YTBepxaeHo
IIporokosiom [IpaBnenusa KUBU bauk (AO) N2 40 ot 12.10.2022 .

INAMATKA
06 OCyl1€CTBJICHUH 0HepaT0p0M JJICKTPOHHBIX AE€HEXKHBIX CPEeACTB
onepauuﬁ C 3JICKTPOHHBIMH AE€HEXKHbIMHU CpeACTBAMHA

Hacrosias [TamsiTka pa3paGoTaHa B LieJisX M0JIy4eHUsT pU3NYeCKUMHU JIMLAMHU — I10JIb30BATE/ISIMU IJIATEXKHOT0
cepuca QIWI Komesnek (manee - mosb3oBaresu) uHopManuu 06 ocyuiecTBJeHUH OnepaToOpoM 3JeKTPOHHBIX
JIeHeXHBIX cpeJcTB (Jasee — OmepaTop) omepanyil ¢ 3JeKTPOHHBIMU JIeHEeXKHbIMU cpeAcTBaMu (fajee - 3/IC) mo
pacrnopsKeHUI0 M0JIb30BaTeseld, B Ie/IsX IMOBBbIIIEHUS KadyecTBa OKa3aHMUS YCJIYr MO IepeBOJYy 3JeKTPOHHBIX
JIeHEeXHBIX CPeJICTB.

[lof ycayraMu Mo nepeBOAYy 3JIEKTPOHHBIX JEHEXKHBIX CPEJCTB B LieJAX HacTosed [laMATKM nmoHUMaeTcs
OCyLIeCTBJIEHHE IEPEBO/IA 3JIEKTPOHHBIX IEHEXKHBIX CPEJICTB, a TAKXKE COBepLIeHUE UHBIX Ollepaljui € 3JIeKTPOHHBIMU
JIEeHe)KHbIMHU CPeJCTBAMH, peaycMOoTpeHHbIX PeflepasibHbIM 3aK0OHOM OT 27.06.2011 N 161-®3 "O HanpoHaIbHOMN
miaTexxHout cucreme” (nanee - ®enepanpHbiil 3akoH N 161-D3).

TepMuHOJIOTHS, KCIIOJIb3YeMas B HacToALel [lamMmATke, usoxeHa B ycaoBusax [ly6inunoit opeptsl KHBU bank
(AO) 06 ucnosibzoBanuu [lnatexxHoro cepsuca QIWI Koesek.

1. Anpec odunmanbHoro caita OmepaTopa, Ha | www.giwi.com
KOTOPOM NPeJIOCTABJISIIOTCS IJIaTEXKHbIE YCIAYTH

Cenenusi 06 Onepartope B [lepeuHe OnepaTopoB | PerucrparnuoHHblil Homep 2241,

2. 3/C, my6bsmKyeMoM Ha OQWIMaJIbLHOM CaiTe | Hadaslo AeATeJabHOCTH 1o nepeBoay 3/1C - 29.09.2011r.
Banka Poccuu https://www.cbr.ru/registries/nps/oper zip/.

e [IpeponiadyeHHbIe KapThl, IOCTYI K 6aIaHCY KOTOPBIX

3. JJIeKTPOHHOE CPEJICTBO IJIaTexa OCYUIECTBJISETCS C UCMOJIb30BaHHEM HHTepdeiica
niatexxHoro cepuca QIWI Komesnek;
e [lepconudunuposanHoe ICII (mpodeccroHanbHbBIN
CTaTycC);
4. Buzbl a/eKTpoHHBIX cpeicTB muaTexka (ICII) | o Hemepconuduuuposannoe ICII ¢ ynpouieHHOM

JIsl coBeplieHus oneparnuii ¢ 3/1C ujeHTUUKaneld (0CHOBHOM CTaTyC);

e HenepcouuduiupoanHoe ICII 6e3 uaeHTUPUKaLU

(MUHUMMaJIBHBIF CTATYC);

IIpodeccroHAIBHBINA CTATYC

e Onulata coToBOW CcBsi3y, UHTepHeTa, JKKY, mtpados
TMBAJ u fp. ycayr, oljaTa Ha cailTax 3apy6eKHbIX
KOMIAHUH, T1epeBOAbl HA  [JpyrHue  KOILeJbKH,
0aHKOBCKHME CYeTa M KapThl HWJHA Yepe3 CHUCTEMBI
JleHeXXHbIX 1epeBO/I0B;
e [lnatexxu u nepeBobl 1o 4 000 000 P B mecsy;
e JlonycTuMasi cyMMa Ha oHy onepaunuto o 500 000 P;
e CHAATUE HaJINUHBIX € KapT QIWI

10100 000 P B nenp
[lepeyenb pgoctynHbix onepayuii ¢ 3/C B 10 200 000 P B mecq,
5. 3aBucumMoctd ot  Buga ICI  (craryca
uJeHTUQUKALIMH)

OcCHOBHOI1 cTaTyC

e Omsata coToBo¥ cBs3y, uHTepHeTa, JKKY, mrrpados
'MBA/J, m fgp. ycayr, omjaTa Ha calTax 3apyOeKHBIX
KOMITaHUH, TepeBO/bI HA IPYTHE KOIIeJTbKH, 6aHKOBCKHE
cdeTa M KapThl MWJMA 4Yepe3 CHUCTEMBl JEeHeXHbIX
nepeBO/0B;
e IlnaTtexxu u nepeBoasl o 200 000 P B mecaw;
e JlonycTrMas cyMMa Ha oHy omnepanuio fo 60 000 P;
e CHATHe HaJUYHBIX C KapT QIWI

105000 P B 1eHp

10 40 000 P B mecs.

MMHUMAJIBHBIA CTATYC

Omnata coTtoBoW cBsi3W, uHTepHera, KKY, mrpados
I'MBAJ v np. ycayr;
o [lnatexu mo 40 000 P B mecs;
e JlonycTuMasi cyMMa Ha oJiHy onepanuio g0 15 000 P.
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[lepeyeHb AOCTYIHBIX HACTPOEK 10 OTIEPALUSM C
34C

o Oynkiuu SMS-nnoaTBEpKAeHUS U SMS-0MoBElIEHUS;

e bJI0OKMpOBKa JocTyna K  Y4eTHoOH 3anucu

[Tonb3oBaTens;

e BpemeHHas biokupoBka foctyna k McnoJsib3oBaHuio
CepBuca;

[lepeyeHb [AOCTYNHBIX [JJI1 MCIOJb30BaHUS
MJIATEKHbIX IPUJI0KEHUN

e SalamPay
e TakcuarperaTtop

AkTyanbHy10 HHGOpPMAIMIO MOXKHO MOJIYYUTb, MPOU/Is
1o ccbliIKe: https://giwi.com/offers.

Cpoku ocyectBsieHus onepanuit ¢ 3/C

Cpok no yBesinyenuto octatka 3/JC - ot 1 fo 3 pabouux
JHeH (B 3aBUCUMOCTH OT CIIOCO0A MOTMOJHEHUSA);

Cpok nepeBoga 3/IC BHyTpH cepBrca — MTHOBEHHO.

Cpok BeIBoJZia octaTka J/IC - He 6oJiee 3 paboyux JHEH
nocsie NpUHATUA OnepaTopoM pacnopsKeHus
10J1b30BaTeJIsl.

HOpHﬂOK HN3MEHEHUA yCJ'IOBPIFI O6CJIy)KI/IBaHI/IH
OnepaTopOM IMOJIb30BaTeJId

HpMCBOEHPle CTaTyCa HEAKTUBHOTIO I0OJIb30BaTe/isd

CTaTyc HeaKTHBHOTO MOJIb30BaTeJl YCTAHABJIWBAETCH,
npu

® OTCYTCTBHHU NONOJIHEHHS GalaHCa yYeTHOM 3alMCH B
cepBuce B TeyeHHe 366 KaJIeHJapHBIX JHeH 1/uiu

e He MUCNOJB30BaHUU CepBUCa [ COBepIIEeHUs
IJIaTeXel, B TOM 4YHUCJe HeyCHellHbIX IJIaTeXeH, B
TedeHUe 366 KaseHJapHbBIX JHEN U/WIn

e He NpeJOCTaBJeHUU JOKYMEHTOB B COOTBETCTBUHU C
Tpe6oBaHueM OnepaTopa B ciydae 6JJOKHPOBKH yUeTHOH
3allHCH.

OnepaTop HanpasJiseT N0/1b30BaTeJI0:

® [epBOe yBeJOMJIEHHE He IT03/jHee, YeM 3a MeCHIl;

® BTOpOeE yBeJOMJIEHHE He MO03/Hee, 4eM 3a 3 pabouux
JHA [0 HacTyIJIEHUs CpOKa, 110 WCTeYeHUU KOTOPOTro
N0/1Ib30BaTe/NI0 TNPUCBAUBAETCA CTAaTyC HEAKTUBHOIO
110J1b30BaTe .

YBelOMJIEHUS] OCYLIECTBJSIETCS IyTeM pa3MelleHUs
vHpOpManMM B  IOJb30BaTeJbCKUX HHTepdeiicax
Cepuca (Ha WEB-caiite CepBuca, B MOOHUJBHOM
npusiokenuu QIWI Kowenek) u/unu nocpesctsoM SMS-
COOOIIEeHHS.

[IpucBoeHHe cTaTyca HEAaKTUBHOTO [0JIb30BaTeJs
BJIeYeT 3a COOOM B3MMaHHE C MOJIb30BaTessl IJIAThl 3a
o6Cay>KMBaHUe, KOTOpas ompejenaseTrcd TapudaMu
Omneparopa https://giwi.com/bank/rates.

M3MeHeHUe cTaTyca HEAaKTUBHOTO IOJIb30BaTesis Ha
CTaTyC aKTUBHOT0 MOJIb30BaTEJISI IPOU3BOJAUTCS TPU:

® MOMOJIHEHUM GaJlaHCa yYeTHOH 3aMHCH M0JIb30BaTeIs
B CEpBHUCE;

® JCHOJIb30BAaHHWHU I0JIb30BaTEJIEM CepBUCA B I[eJISX
COBEpIIEHUs] TJIATEeXel, B TOM 4YHCJIe HeyCIelIHbIX
1aTexen;

® pa36JIOKMPOBAHUU YYETHOU 3aMKCH M0JIb30BaTEI.

10.

[Topsizok BO3BpaTa OCYILIeCTBJIEHHbIX
nepeBogoB J/IC (Chargeback no kapram)

e /i BO3BpaTa oOCyllecTBJeHHBbIX nepeBofoB 3/C
[lonb3oBaTest0 HEOOXOJUMO OCIOPUTbL  Olepaluio,
COoBeplIeHHYI0 ¢  ucnosb3oBaHueM ICIl  nyTem
OTNpaBJeHUs 3ampoca C JeTaJbHbIM ONUCAaHUEM
cutyanuu  (manee -  «3asBJeHHe»),  3al0JIHUB
cooTBeTCcTByOIyI0 ¢opMmy B Paspene «Ilomoup» Ha
WEB-caiiTe OnepaTtopa uau obpaTuBuiuMch B Ciyx6y
NOAJEPKKH.
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e BesieHUe NpeTeH3WOHHON paboThl OCYLIECTBJISIETCS C
COOTBETCTBHEM C NpaBWJIaMHU U CPOKaMHU IJIATEXHBIX
CUCTEM.

e B xozme BeJeHHA  INPeTEH3HMOHHOH  paboOThI
[lonb3oBaTest0 MOXKeT ObITh HaNpaBJeH 3ampoc o
npejoCcTaBJeHUd  JONOJHUTEJIbHOM  HHPOPMALHUH.
[lonb3oBaTesb 06s13aH NPeAOCTAaBUTh 3alpallMBaEMYIO
nHbopMaluio B TeueHUe 5 paboyux JHeN, B IPOTHBHOM
caydaeM Onepatop ocTaBasgeT 3a Cco0OM  MNpaBo
IPEeKPaTUTh BeJleHHe IPeTeH3MOHHON paboThI.

e B clydae ecsu NPUYHMHOH ocniapuBaHUS
[lonb3oBaTesieM omnepayuMu BbIOpaH MYHKT «f He
MPOBOJMJI U He CAHKLIMOHUPOBAJI BhbllellepeyrCIeHHbIe
onepanuu no moei kaprte / [ neither authorized nor
participated in the above-mentioned transactions»,
OnepaTtop OCyLLeCTBJ/IsIET 6JIOKHPOBKY KapThl
[lonb3oBartens, ecan Ilonb3oBaTenb He cAesal 3TOroO
paHee.

e [[o OKOHYAaHHUM NPETEH3UOHHOI0 LIMKJIAa B IJIATEXKHOU
cucteMme, OnepaTop B TedyeHHe 5 pabouux JHeH JHM6O
OCyIeCTBJIIET BO3BpaT [JIeHEXHBIX CpPeACTB IO
ocrnapuBaeMoM omnepanuy, Ju60 MpesoCcTaB/seT OTKa3
Ha OCHOBAHMWH IOJIyYeHHBIX B pe3yJbTaTe MPOBEJeHHOU
NpeTeH3UOHHOM paboThl JAaHHBIX.

e OnepaTop ocTaBjaseT 3a c000H MNpaBO OTKa3aTb
[Tonb3oBaTesII0 B IPOBEIEHUHU TPETEH3MOHHON paboThI B
C1eyoLMX CAydanx:

1) 3asgBneHue HanpasseHo I[losib30BaTesleM B CpOK,
npeBbINIAOIMNK 45 Ka/JleHJAapHbIX JHEeW C JAaThl
COBEPILEHHS OCIapUBaeMOU onepanuy;

2) Ha MOMEHT COBepLIEHHs] OCHapHMBaeMOM omepalyu
[Tonp30BaTesb He MpoLIe] NPoueAypy UAeHTUPUKALUH
B cooTBeTCcTBHU ¢ PenepanbHbiM N 115-D3;

3) Ha MOMEHT COBeplleHUs OCllapuBaeMoOH onepanuu
[Tonp3oBaTeneM OblIU HapylleHbl yCJ10BUA
WCI0/1b30BaHUSA ayTEHTUPHUKALUOHHBIX JAHHBIX;

4) Ha  OCHOBAaHHWU  DE3YJbTATOB  IPOBEJEHHOTO
BHYTPEHHEr0 paccjef0BaHusl.

11.

[lepeyeHb OKa3bIBaeMbIX OnepaTopom
JOIOJIHUTENIBHBIX YCJAYT TNPH OCYyIeCTBJIEeHUHU
onepauuii c 3/IC, Bkitovasi nepeueHb YCJIA0BUHN UX
OKa3aHuA

e Yeiayra «Pery/IapHbIA IJIaTeX» (ycayra
NOJKJIYaeTcd I0Jb30BaTeseM mnocpegcrsom WEB-
CaiTa, MJaTa 3a yCIyry He B3UMAeTCsl);

eYcayra «Ilaker QIWI IIpuopurter» (yciayra
nojakitovyaetrcss Ha WEB-cailte CepBuca wuam c
HCII0JIb30BAaHUEM JIIOOOTO APYroro CpescTBa AOCTyHa K
[lnatexxHoMy cepBucy QIWI Koiesiek, cTOoUMOCTB yC1yry
799 pyb6sieli B ron);

eYcayra «llaker QIWI  Macrep» (ycayra
noakatovyaerca Ha WEB-caiite CepBuca wuwid c
MCI0JIb30BaHUEM JII060r0 Jpyroro cpejcTsa AOCTyNa K
[lnatexxHomy cepBucy QIWI Koiesiek, cCTOUMOCTB yCaIyTu
2999 py06Jsieli B ron);

e Yoayra CMmc-onoBemeHus1 (ycjayra NOJK/IHO4YaeTCs
Ha WEB-caiiTe CepBuca WU C UCIOJIb30BAaHUEM JIFOOOTO
Jpyroro cpeactsa gocTtyna K [lnatexHomy cepucy QIWI
Kouesiek, cTOUMOCTB ycayru 69 py6Jei B MecsiL);

12.

[lepeyeHb NpUBJIeYEHHBIX OnepaTtopoM
0aHKOBCKUX IJIaTEXKHbBIX areHTOB

[lepeyeHb pasMelleH Ha cTpaHuLe caiita OnepaTopa:
https://qgiwi.com/bank/contacts.

13.

CBesieHUs1 0 Ba/IlOTe pacyeToB MO OomepalysM C
3/C, ycioBUAAX NpOBeJEHUS KOHBEPCUOHHBIX
omepanuid (mpM HaJMYMHM), B TOM YHCJIE
CBeJleHUs1 06 0GMEeHHOM Kypce UJIH CIlocobe ero
onpeJeJseHns;

PacueTel mo omepauusaMm c¢ 3/C ocyuecTBasgeTca B
BaJitoTe JCIL

O6GMeHHBIH KypcC ycraHaBiuBaeTcad OmepaTopoM, U
paccuuTbiBaeTcsd oT Kypca LleHTpanbHoro Bbanka P®
JINO0 PHIHOYHOT0 Kypca ¢ yueToM Komuccuu OnepaTtopa.

KoHeyHasi cyMMa KO CIHCaHUIO MTOC/Ie KOHBEPCUOHHBIX
onepanui JOBOJAUTCS A0 CBeJeHUs MoJib30BaTesell 10
MOMEHTa COBEpIIEHUS] ONepalliu.



https://qiwi.com/bank/contacts

14.

CBefileHUs 0 pa3Mepe W MNOpsiJKe B3UMaHHSA
OnepaTopoM BO3HArpaXKAeHUs C 10JIb30BaATE s

JelicTByomue Tapudbl pasMelalOTCs Ha CTpPaHUILE

caiita Oneparopa: https://giwi.com/bank/rates.

KoMmuccusa 3a onepayuu ¢ 3/IC B3uMaeTcd B MOMEHT
OCYIIECTBJIEHUS ONlepaltH.

15.

Komuccusa OnepaTtopa 3a o6cayxuBaHue 3CII co
CTaTyCOM HeaKTHUBHbIN N0J1b30BaTEb.

10 py6Jie¥t (1M 3KBUBaJIEeHTa YKa3aHHOM CYMMbI B UHOU
BaJoTe) 3a 1 KajeHJApHbIM JeHb HauyMHasg ¢ 1-ro
KaJIeH/JapHOT0 JIH4, CJIelyI0I1lero 3a JJHeEM YCTaHOBJIEHU
[10JIb30BATEJII0 CTAaTyCa HEAKTUBHOTO

[losib30BaTeJs.

16.

CeejeHus 0 nopsijike NpOBe/IeHUSs
uJleHTUQUKALUH.

https://qgiwi.com/settings/identification /full-ru#ru.

17.

[MpuyrHbl 6/10KKMpoBKU ICII

e [logo3peHre Ha  COBeplleHHe  MOIIEHHUYeCKUX
onepauui ¢ ucnosbzoBanuem JCII;

e O6ecneyeHue OnepaTopoM COXpaHHOCTH ocTtaTka I/IC
MOJIb30BaTEJIsA, JOCTYN K KOTOPBIM OCYILIECTBJISIETCS C
ucnosb3oBaHrueM ICIl, B OTHOLIEHWHM KOTOPOro Yy
OnepaTopa BO3HUKJIN N0/103peHUs B
HeCaHKLMOHUPOBAaHHOM JIOCTYIIE;

e Hasnnuue noj0o3peHU B HapylleHUH M0Jib30BaTeJeM
nopsigka ucnosbzoBanus JCII;

e BrinosiHeHUe OnepaTtopom Tpe6oBaHUH,
YCTaHOBJIEHHbBIX 3aKOHO/IaTeJbCTBOM PO 0
NPOTUBOJENCTBUU Jlerajavsanuu (oTMBIBaHHUIO)
JI0X0JIOB, MOJIyYeHHBIX MPECTYIHBIM MyTeM, H
$YHAHCMPOBAHUIO TEPPOPH3Ma, UHBIMU desepaTbHbIMU
3aKOHaM{, MPOYMMH HOPMATHBHBIMH IPAaBOBLIMHU
akTaMu Poccuiickoit @enepanuy;

e [losiyyenrne OnepaTtopoM CepBHCa NMOCTAHOBJEHHUS O
HaJIO)KeHUU  apecTa Ha  JeHeXHble  CpeJCTBa
noJjb30BaTesiss WIA HUHGOpMAUU O BKJIWYEHUU
nosb3oBaTesss B EauHbiil  defepanbHbIl  peecTp
CBeJieHUH 0 OAaHKPOTCTBE;

e B ciyvae npeBbllIeHUS [10J1b30BaTe/IeM JIUMUTOB;

e Hasmyue y OnepaTopa uHGOpManuu o pacTOpPKEHUH
JloroBopa MeXxy MoJib30BaTeJieM/3aKOHHBIM
npejCcTaBUTeNeM M0JIb30BaTeJIsl C ONEPaTOPOM COTOBOH
CBSI3U B OTHOIIEHUH a6OHEHTCKOr0 HOMEPA, Ha KOTOPBIN
3aperuCcTPUPOBAHA YYETHAS 3alKCh;

o [lonyyeHue OnepaTopoM oT 3aKOHHOTO
NpeJCTaBUTEJIS T0JIb30BaTe/sA 3asBJeHUs] 06 OT3bIBE
corJiacusi Ha MCIl0JIb30BaHHUE cepBHca N0Jb30BaTEJEM.

18.

CBeieHUs o) pHUCKax, CBsI3aHHBIX c
ucnosbzoBanueM 3/IC, U HeoOGXOAUMBIX Mepax
M0 UX MUHHUMHU3ALUHU

https: iwi.com/support/security.
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NNYB/INYHAA O®EPTA
00 UCN0/Ib30BaHUM IJ1aTeXXHOTo cepBuca QIWI Komesiek

B HacTosmel I[ly6nyHON odepTe 06 HCMOJb30BaHUM IaTexxHoro cepBuca QIWI Komenek (ganee - «OdpepTar)
coziep>KaTca yCJ0BUA 3akirodeHUs JloroBopa 06 OKa3aHUM yCayr OCYLIeCTBJEHUS pacyeTOB C UCIOJIb30BaHUEM
[lnatexxHoro cepBuca QIWI Komenek (ganee nmo Tekcrty - «/loroBop 06 okaszaHuUU ycayr» u/uau «JoroBop»).
CoBeplieHUe YKa3aHHbIX B HacToseld OdepTe AelicTBUN SBJISETCS NOATBEPXK/IEHUEM COTrJIacusi GU3NIECKOTO JIMLA
3aKJII0YUTh JJoroBop 06 0OKa3aHUM YCIYT Ha YCIO0BUSAX, B IOPSIKe U 06'beMe, U3JI0XKEHHBIX B HacTosed OdepTe.

U3noxeHHbIA Huke TeKCT OdepThl sBASETCS aJpecOBaHHBIM (QU3UYECKUM JIMIAM, OTBEYAIUIUM KPUTEpPUSM
«[losib30BaTeIsI», OUIMATBHBIM MyOGJAUYHBIM NpeaioxeHneM KUBU Bauk (AO) 3ak/a04yuTh JloroBop 06 0Ka3aHUU
yCAyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkgaHckoro kogekca Poccuiickoit ®efepanuu. [JJoroBop 06 okazaHUU YCIYT
CYUTAEeTCs 3aKJIYEHHBbIM U IPUO6peTaeT CUJIy C MOMEHTA COBeplIeHUs GU3NIEeCKHUM JIMLIOM AeHCTBUH 110 aKLenTy
OdepThl, mpefycMOTpPeHHbIX B HacTosimed OdepTe, W 03HAYAKIIUX IOJHOE U 0€30rOBOPOYHOE NPHUHATHE
dU3UYECKUM JINIIOM Bcex ycaoBUM HacTosmed OdepThl 63 KaKUX-TM00 U3bITHUA UM OTPAHUYEHUU Ha YCI0BUAX
MpUCOeUHEeHH .

Ucnonb3oBanue I[lonb3oBateneM [lnaTtexxnoro cepuca QIWI Kowenek pacuenuBaetcss Onepatopom CepBuca B
KauecTBe 6e3yCJ0BHOI0 MOATBepKAeHUs (mpe3ymmnuuu) Toro (B coBokymHocTH), yTo [losib3oBaTesb fABJseTCA
dusnYecKMM JIMLOM U 00/1afaeT HajAJexalled [eeCoOCOOHOCTbI0O B COOTBETCTBUM C JeWCTBYIOIHUM
3aKoHOJaTesbcTBOM PP 1 06/1a/jaeT BCeMHU COTJIaCUSIMU OT 3aKOHHBIX IpeJicCTaBUTe el [/ UCN0JIb30BaHUsA CepBuca,
cosepuienus [lnaTexa, a Takxe Toro, 4To [lo/iIb30BaTeE/Nb CAMOCTOATE/IBHO IPOYEJI U OHSAJ BCE YCJIOBUSA HACTOSAILEH
OdepTrl, KaKUX-TM00 BO3PAKEHUH B OTHOLIEHWH HUX HE UMEET, 06sI3yeTcs MPHUJEePKUBATHCSI U COOJI0AATh UX B
NOJTHOM 00'beMe, a Takke 06s13yeTcsl IpHu ucnoJsib3oBaHuM [lnatexHoro cepBuca QIWI Komesnek cobusogate Bce
HOPMBI NIPUMEHUMOr0 3aKoHoJaTeabcTBa Poccuiickoit ®efepanuu. [lonb3oBaTenb noATBepxAaeT, uTo OmnepaTop
CepBuca BIpaBe N0J1araTbCsl Ha YKa3aHHYIO B HAaCTOALEeM ab3alle Npe3yMIII1Io B I0JHOM 00'beMe.

OBPAIIAEM BHUMAHMUE, YTO ®U3UYECKOE JIML0, KOTOPOE HE COI'JIACHO C COAEP’KAHUEM O®EPTEI B
MMOJIHOM OBBEME WM B KAKOM-JIMBO EE YACTH, U/UJIM KOTOPOMY HEMOHATHO KAKOE-JIUBO U3
MOJIOXKEHHUIM HACTOAIUEA O®EPThbI HE JOJIKEH IMPUCTYIATh K HCIOJIb30BAHHMIO IJIATEXKHOIO
CEPBUCA QIWI KOIIEJIEK.

AxtyanbHas Bepcusi Odeptol pasmemieHa Ha WEB-caiite CepBuca B UTC HUHTepHeT 1o 3JIeKTPOHHOMY afpecy:
www.giwi.com.

I. TepMuHBI U onipeelIeHUus

AGoHeHTCcKHI HOMeP - TesiePOHHBIM HOMep, HA3HAYeHHbIM 0IepaTOPOM COTOBOM CBSI3W B MOMEHT MOAKJIIOYEHUS K
CeTH ollepaTopa COTOBOM CBfI3W, OJHO3HAYHO ONpeJe AL JIULO, 3aK/II04YUBlIee C 0IepaTOPOM COTOBOM CBA3MU
JIOTOBOp O NpPEeJOCTaBJEHUU YCIAYyT IOJBWKHOW CBSI3M, BBICTyHAKOIIUNA HAEHTUGUKATOPOM YYETHOM 3aIlucu
[lonb3oBaTens B yuyeTe OnepaTopa CepBuca. /loroBop o NpefoCTaBJE€HUU YCIYT NOABHKHOM CBSI3H, 3aKJII0YEHHBIH
[losib30BaTesieM UM €ro 3aKOHHBIM NpeJCTaBUTENEM C ONepaTOpOM COTOBOH CBSI3H, JOJDKEH ObITh OpOpMJIEH Ha
OyMa)KHOM HOCHUTeJe C YKa3aHWeM 3aKJIYUBLINX ero CTOPOH M HpeAycMaTpUBAaTb BO3MOXHOCTL [loJib3oBaTesis
OCYILECTBJIATh C UCI0JIb30BaHHEM AGOHEHTCKOI0 HOMepa NMpHUeM M 06paboTKY roJI0COBBIX BBI30BOB, a TAKXKe NIPUEM
U ortnpaBjeHue SMS-coobimenudd u USSD-coobiuenuit. [luis neneld Hactrosiued odpepTbl TePMHUHBI «AGOHEHTCKUH
HOMEp» U «JOTOBOP O INPEAOCTABJEHUH YCJAYT IOJABMIKHOM CBSI3M C ONEpPaTOPOM COTOBOH CBSI3M» SIBJSIOTCS
PaBHO3HAYHBIMHU.

ABTOMaT camoo6cayxuBanud (ACO) - Buz TepMmuHasa, obecnedrBatoniuii npueM [liaTtexeil oT pu3nyecKUx JUL] B
pexrMe caMoOG6CTyKUBaHUSI.

ABTOpHU3anM - Mpolecc aHaJIM3a U CONOCTaBJIeHUs BBeJleHHbIX [loib30BaTesieM AyTeHTUGUKALIMOHHBIX JAHHBIX, 10
pe3yJibTaTaM KOTOPOro ompezessieTcs Hajaudue y [losib3oBaTesisi mpaBa MOJYYUTh JOCTYI K ycayraMm CepBuca.
ABTopusanus npowusBoguTcsd Onepatopom CepBHuCca C HMCHOJb30BaHHEM IPOTPAaMMHO-ANMAPATHBIX CPeJCTB
Onepatopa CepBuca.

AreHT - GAaHKOBCKHUU IJIATEXHbIM areHT, OCYIECTBJISIONIMN Ha YCI0BUAX 3ak/roueHHoro ¢ OnepaTopom CepBuca
JIOTOBOpA J1esATeJbHOCTb MO npueMy oT [loJib30BaTe sl HAJIMYHBIX JIEHEXKHbBIX CPEJICTB B LieJsIsIX MONoJHeHUs basaHca
[penoniaueHHol KapThl «EquHas pacueTHast kapta QIWI», npemoctasiierue [10/1b30BaTeI0 3JIEKTPOHHbBIX CPECTB
IJiaTeXxa, W/WIM TpoBeleHHEe UJIeHTUOUKAIUY, VIPOUEHHOH wuAeHTHUKAUUK [losb3oBaTesss B Iedx
OCYIIECTBJIEHUsI TEepeBoJia AeHEXHBIX CPeJCTB 0e3 OTKPBITUS GAHKOBCKOTO CYeTa, B TOM YHCJE 3JEeKTPOHHBIX
JIeHEeXKHBIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMH 3aKOHOJaTesJbCTBa Poccuiickoit ®emepanuu o
NPOTHUBO/IENCTBUM Jieranu3anuu (OTMbIBAHUIO) J0XO/I0B, MOJYYEHHbIX MPECTYNHbIM NyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma.

AKkayHT [lo/IyyaTeia niaTea - yHUKaibHas nH$opmanus o [loyyaTese niatexa, ykasoiBaemas [losbzoBaresieM
B KauecTBe He0OX0/AUMbIX peKBU3UTOB [laTexa ¢ ucrnosb3oBanueM CepBuca, B TOM YKCJIe OJIUH U3 PEKBU3UTOB:
e HauMeHoOBaHHUe [losiyuaTesis naaTexa;


http://www.qiwi.com/

HoMep goroBopa Mexay Ilosnb3oBaTtesieM u [losydaTesneM niaTtexa;

HOMep 6aHKOBCKoOro c4yéTa [losrydaTesis niaTexa;

HOMep 6aHKOBCKOH KapThl! [losyyaTess naaTexa;

YHUKaJIbHBIM HeHTUPUKATOP/aKKayHT/HOMep y4yeTHON 3aMCH UM paBHO3HAYHBIM TEpMUH B IJIaTEXHOH
CUCTEME;

e HOMep JINILEBOI0 CYeTa, COOTBETCTBYIOLMK aO0OHEHTCKOMY HOMepY y ollepaTopa CBA3H.

AyTeHTHJUKAIlMOHHbIE JAaHHbIE - YHUKaJbHble UMs moJib3oBaTess (login), [Taposb (password) u/unu PIN-kof
u/umn Kop moxarBepkgeHus npuBsasku [losb3oBaTenss WM/WUAM COBOKYNHOCTb JAHHBIX JJs BX0Ja B aKKayHT B
couManbHOU ceTu (TesedoH mau e-mail, maposp) u/unu TokeH, ucnosb3dyeMble s goctyna k CepBucy uz UTC
WUHTepHeT u/uau dyepe3 TepMuHas u/Uiau dyepe3 MOOGUIbHOe MpUJIoXKeHHe /uau nocpefctBoM API IliatexHoro
cepBuca QIWI Kowesiek v coBepiieHus onepanyu B mpejesiax CyMMbI I€HEXKHbIX Cpe/iCTB, 0CTYyNHOM [losib30BaTeno
B neJsiAx npeabsBieHus Omnepatopy CepBuca Tpe6oBaHHN 00 OCYIeCTBJIEHUH PacYeTOB. AyTeHTH(UKALMOHHbIE
JaHHble npucBanBatoTcs [losib3oBaTe 10 B MOMeHT peructpanuu [losb3oBaTens B CepBuce.

Bananc [IpegoniayeHHON KapThl - 06'beM JleHEXKHbIX CPe/ICTB, O0CTYNHbIX [lo/1b30BaTe 10 B LesIX Npe g bsABIeHNs
Onepatopy CepBuca Tpe6GoOBaHHI 06 OCyllecTBJeHUM C MCNoJb30BaHHeM llpejoniayeHHONH KapTbl «EnuHas
pacdeTHas kapTa QIWI» pacyeTos B noJb3y [losrydaTens niatexa. bananc [IpefoniadyeHHoN KapThl dopMUpyeTcs 3a
CYeT JIeHeXHbIX CPe/ICTB, Ipe/BapUTebHO BHECEHHBIX B M0/1b3y Onepatopa CepBuca B lieJisAX nonoaHeHus banaHca
[IpepfonyiadyeHHON KapThl.

Basanc YuetHoil 3anucu Ilosib3oBaresnss - cymma o6si3atenbcTB Onepatopa CepBuca nepef [losib3oBaTeseM.
JlaHHBIN TEPMUH SBJISIETC PAaBHO3HAaYHBIM TEPMHHY «CUYeT» WM «cueT Kolnenabka» B COOTBETCTBYIOIIEH BasloTe
o6s3aTenbcTB OnepaTopa CepBrca ¥ IPUMEHSIETCS B 1[eJIIX KOMMyHHUKaluH ¢ [losib30BaTeseM B M0J/1b30BaTETbCKUX
nHTtepdeiicax CepBuca, Bkiatodasgs WEB-caiiT CepBuca U nHTepdeiicel TepMUHaIOB.

BaHKOBCKMU IUIAaTEXHBbII areHT - 0pUJUYecKoe JIMLO, He sBJsAOLIeecs KPEAUTHOH oOpraHusalued, WiIu
HH,E[HBH,E[yaJTbeIﬁ npeanpruHUMaTe/lb, KOTOpPble INPUBJIEKAKTCA bankom B nesidax OCyLIeCTBJIEHHA OTAEJIbHbIX
6aHKOBCKHUX OTeparuu.

BsiokupoBka pgoctyna, BiiokupoBka aoctyna K Y4eTHo# 3amMcu, biokupoBka jgocryna K HMcnosib30BaHMIO
cepBHCa — TexHUYecKas HacTpoiika CepBuca, pu koTopo# [losib30BaTe/ b He MOXET BOCI0J1b30BaThCA YCAYTraMU 110
Ucnonb3oBanuio CepBuca. biokupoBka mnpousBojutca OnepatopoMm CepBuca, B TOM 4YMC/le IO TpPeGOBaHHUIO
[Tonb3oBaTesis, B cydasax U Ha yCJIOBUAX, YKa3aHHBIX B HacToslel OdepTe.

3oHa Ucnosib3oBanusa CepBuca - rocyAapcTBO, HA TEPPUTOPHUU KOTOPOTO ONEPaTOpPhl CBA3U OCYLIECTBJAIOT CBOIO
JlesiTeJIbHOCTD C Ha3HauyeHueM [losib3oBaTet0 AGOHEHTCKOr0 HOMepa C COOTBETCTBYIOLIMM MEX/AYHAPOAHOMY IJIaHY
HyMepaluu 3JieKTpocBsa3u [Ipedpukcom. [lepedenn 3oH Ucnosb3oBanus CepBrca M COOTBETCTBYWOIUX UM [IpedpukcoB
ykasaH B [Ipunoxenun N2 2 k Hactosieit Odepre.

WHdopmanumoHHbIH NakeT - yciyra, okasbiBaemass OmepaTtopoM CepBuca, HampaB/eHHash Ha NpeJocTaBJeHue
[losnb30BaTeN0 UHPOPMALIMOHHO-CIPABOYHBIX MaTepHasoB, B TOM 4ucJe HHPOpMALMU O pasMepe JeHEXHBIX
CpelcTB, JoCTymHbIX [losib30BaTel0 B LeJAX OCyLiecTBJeHUs [liaTexel, BBICTaBJEHHBIX M MOJIYYEHHbIX
Ilosp30BaTesIeM cueTax, OCyleCTBIeHHBIX [lob30BaTeseM [laTexax u T.IL.

Hcnoab3oBaHue CepBuca - coBepiueHue [lonb3oBaresieM 06X JeHCTBUH, HallpaBJIEeHHbBIX Ha yIIpaBJIeHUE CBOEH
YdueTHoit 3anucelo [lonb3oBaTess, ocyiecTBiaeHue focTyna K [IpegoniadyenHol kapte «EauHada pacdeTHas KapTa
QIWI» c uennto coBepuieHust [lnaTtexell (fasee - «ucnoab3oBaHue CepBuca B LiesisiX coBeplueHuUs [liaTexeil»),
noJiydeHrue KOHCOJIMJMPOBAaHHONW MHPOpPMAlMU O COBeplleHHBIX [lnaTexax, a TakXe HHBIX YCIyT, OKa3blBaeMbIX
Onepatopom CepBHCca B paMKax MNpejfocTaBjeHHsa MNpaBa Hcnosnb3oBaHusa Cepsuca. McnosbszoBanHue CepBuca
[Tonp30BaTesieM B LiesigX coBeplleHuUd [l1aTexa JoMycKaeTcs TOJbKO NIPH YCJIOBUU NPeJBapUTENbHOIO NONOJTHEHUA
Bananca [lpegonyaueHHor KapThl «EquHasa pacyeTHas kapta QIWI» [losib3oBaTesiss HA CyMMy B pa3Mepe He MeHee
pasMepa nsiaHupyemoro [liarexa.

KHBMU pob6oT - cepBuc nepefauu [lonp3oBaTesto B aBTOMaTUYECKOM pexxuMe (6e3 yuacTus ¢usudeckux aun) Koga
noATBepxAeHUus npu coBeplieHuu Iliatenbmwukom IlinaTtexxa ¢ ucnosnb3zoBaHueM IliaTexHoro cepBuca QIWI
Komiesnek.

Koa moaTBep:kJaeHMs — YHUKaJbHasA N0C/e0BaTeNIbHOCTb LUdP, npefocTaBseMas [loab3oBaTento OnepaTopom
CepBuca nocpeactBoM SMS-coobuieHus, push-coo6menuit uim KUBU po6ota Ha AGoHeHTCKu HOMep [losib30BaTe,
yKasaHHbIN UM npu peructpanuu B [LnatexxHoM cepBuce QIWI Komesek, B nensax [logreepxaenusa [lnatexa. Koa
NoATBepAeHuda npefoctabiseTca OnepatopoM CepBuca [lonb3oBaTesto fia kaxgoro [liatexa, mocpegcrsom WEB-
caiitTa CepBHca NpHU OCYLIECTBJIEHUU pacyeTOB B paMkKax MoOGMJbHOM KOMMeEpLHH, a TaKXe B HHBIX CIyyasx,
peyCMOTPEHHBIX YCJA0BUAMM HacTosed OdepTbl M MHBIMU NybanuHbIMU odepTamu Omnepatopa CepBHuca,
pa3MenieHHbIMU Ha Web-caiiTe CepBuca.

HeycnemHsiii niatex — [[n1aTex, 10 KOTOPOMY pacnopsKeHHe 0 NepeBojie JeHeXHBIX CPe/ICTB C UCI0JIb30BaHUEM
[IpeponsiaueHHoN KapThl «EpMHasg pacdeTHad kapTta QIWI» B mesnax moraumeHdss (UHAHCOBBIX 00653aTeJIbCTB
[lonb3oBartens nepey [losydaTesieM njaTexaHe 66110 HcniosHeHo OnepaTopoM CepBrca U He IPUBEJIO K U3MEHEHUIO
JocTynHoro octaTka banaHca [IpefponiadenHoi kapThl «EqrHas pacyeTHas kapta QIWI».



HukHellM - [JOMOJIHUTENbHBINA YHUKaNbHBIN OyKBonudepHbId ueHTUUKATOp YueTHOM 3anucu [losb3oBaTesns,
MO3BOJISIIOLUM OJHO3HAYHO ONpeeJUTh JUI0 B yueTe OnepaTtopa CepBuca U UCIOJIb3yeMbIii BMECTO AGOHEHTCKOI0
HOMepa npu coBeplieHUHU [liiaTexen.

HysieBo#i BajslaHC - cuTyanusi, mpd KOTOPOH 0OGbEM [IeHEKHBIX CpPEACTB, AOCTYNHBbIX [lo/ib30BaTeN 0 B IeJsAX
npebsiBiaeHuss Oneparopy CepBrca TpeboBaHHUI 06 OCY1LECTBJIEHUH PACYeTOB B M0/1b3y [losryyaTesis niaTexa, paBeH
0,00 py6.s1eii PO.

OrpaHUYUTENAbHbIN JUMUT ONEpanil — KOJUYECTBO ONepaluil B IeJisgX coBepiieHus [lnaTexel, BUABI KOTOPHIX
yctaHoBJsieHbl B [lpunoxenun Ne 3 k Hacrosmed Odeprte, paBHoe 100 (cra) omepainusM B TedyeHHE OJHOTO
KaJIeHJJapHOr'0 Mecsila, KOTOPbIM pacCUUTBHIBAETCSl €XeMeCAYHO C MepBOro Mo MocjeJHee YHC/IO KaJeHAapHOTo
MecsIa, a TaKXKe MHbIe JIUMUTHI [10 OTlepalysM, YKa3aHHble B puaoxeHusx k Odepre.

OnepaTtop CepBuca - KUBU BaHk (akimuoHepHOe 06IEeCTBO), perucTpalMOHHbIA HoMep 2241, nmpucBoeH baHkoM
Poccuu 21 auBapsa 1993 roza, ocyuectsiaswouiee yrnpasjaeHue CepBUCOM, II0 OTHOILLIEHUIO K KoTopoMy [losib30BaTesb
06s1aZjaeT MpaBoM TpebGoBaHHSA Mo omsaTe ToBapoB, coBeplueHUIO [laaTexeld WM Bbllaue HAJUYHBIX JEHEXKHBIX
CpeACcTB. B nesisix pacyeTHOTO, TEXHOJIOTHYeCKOT0 U UHPOpMaIMoHHOTO o6cayxuBanus Cepeuca Onepatop CepBuca
BIIPaBe MPHUBJIEKATDb TPETHUX JIHII.

OTpuuaTeabHbI BasaHc - cuTyanus, Ipy KOTOPOU 06'beM JileHeXHbIX CPe/ICTB, AOCTYyNHbIX [losib30BaTe 10 B LiesAX
npefbaBaeHna Onepatopy CepBuca Tpe60BaHUM 00 OCyILLleCTBJIEHUH PacyeToB B o/1b3y [lo/ly4aTens njaTexa, UMeeT
oTpullaTeJbHOe 3HaueHWe. OTpunaTtesbHbld banaHc MoXeT OBbITb 06pa3oBaH B pe3yJbTaTe COBepIIEeHUs
[Tonb3oBaTtesieM [lnaTexa, cyMMa KOTOPOro NpeBbICH/IA OCTATOK 3JIEKTPOHHBIX J€HEXHbIX CPe/ICTB, HAXOAUBIIUXCA
Ha banaHce [lpemoniadeHHoit kapThl «EpunnHaa pacyetHad kapta QIWI» Ilosb3oBaTens B MOMEHT COBeplIeHMA
[lnaTexa.

IlapoJib - yHUKaJbHas N0C/Ae[0BaTeNbHOCTb OYKB U U, yka3biBaeMas [losib30BaTesieM B COOTBETCTBYIOLIEM T0JIE
$OopMbI IPU OCYILIECTBJIEHUU CAMOCTOSATeNbHON peructpanuu Ha WEB-caiiTe CepBrca U B MOGUJIBHOM NPUJIOKEHUU
«QIWI Kowenek».

IlnaTtex - onepauusa no nepepade [losnb3oBaTesneM B agpec Onepartopa CepBrca, B TOM 4HUCJe C UCIOJIb30BAaHUEM
CepBuca ckanupoBaHus L Tpux-kogoB, uHPopManuu A1 GopMUPOBAHUSA UM PACTIOPSKEHUSI O IEPEBO/E IeHEeXKHbIX
CpeACcTB € ucnosb3oBaHHeM [lpefnonyadeHHod kapThl «EauHasa pacdyeTtHas kaprta QIWI» B nesnsx nmorameHus
duHaHCcOBbIX 06s3aTesbcTB [losnb3oBaTensa mepep IlosydyaTeseMm miatexxa. JIroOble onepanuu, NpUBOAALME K
M3MeHeHHUI0 cyllecTBa o6a3aTesbcTB Onepatopa CepBuca nepep Ilosb3oBaTesieM (6e3 M3MeHEHUS AOCTYIHOTO
octaTka banaHca [IpegoniauenHo# kapTel «EfjMHas pacyeTHas kapta QIWI»), He npusHatoTca [lnaTexoM.

ILnaTexHblil cepBuc QIWI Komenek (CepBuc) - cepBuc, npepoctapiasieMblii OnepaTopoM CepBrca, HallpaBJeHHbII
Ha okasaHnue [losp3oBaTtesto ycayr no: (i) ocymectieHuto foctyna K [IpegoniadyeHHoi kapte «EanHas pacyeTHas
kapTa QIWI» B nensax copepiuenus [lnatexed; (ii) coopy, 06paboTKe, XpaHEHHIO U IpefocTaBaeHuIo [losb30BaTeso
KOHCOJIMJUPOBAaHHON uHopManuu o coBeplieHHbIX [lnarexax; (iii) unHPOpMHpOBaHWIO (IO HOPYYEHHIO
[Tonb3oBaresns) [losyyaTesei miaTexa o copepiueHHbIX [losb3oBaTeseM [l1aTexax; a Takke MHBIX THGOPMALOHHO-
TEXHOJIOTUYECKUX YCJIYT, HENOCPeJACTBEHHO CBSI3aHHBIX C MOMMEHOBAaHHBIMU BbIlle W HEOGXOJUMBIX JJisl HX
KOpPPEKTHOTro oKasaHus. CepBUC MO3BOJISIET OCYLIECTBAATh PErUCTpalvio Y4ueTHOU 3anucu [losib30BaTesis, a TaKxKe
ynpasJienue et. Opranusanus pa6otsl CepBuca U OKa3aHUe yCIyT M0 YYeTy B3aUMHbIX IPaB U 06513aTebcTB CTOPOH
npousBoauTcs Onepatopom CepBuca. B njesissx koMMyHuKanuu ¢ [losib3oBaTesieM B M0/1b30BaTEIbCKUX HHTEpdercax
CepBuca, Brirodast WEB-caiiT CepBuca u nHTepdericsl TepMUHaIOB, TaKKe NpUMeHsieTcs A1 0603HaveHUs CepBuca
paBHO3HauHble TepMUHBI «QIWI Wallet», «Komesnek», anektpoHHbli komenek QIWI Wallet», «Komesex QIWI».

IlnaTtexxHelii ¢peiim CepBuca - BCTpoeHHasi BeO-cTpaHuia CepBuca, MOsBJAAWILASACA Ha Beb-CTpaHHULlE
NapTHEPCKOTO caiTa, BKIo4as pecypcsl [losyyatesned niatexa B UTC UHTepHeT, Mcnob3ys KoTopyo [losib3oBaTesnb
BIIpaBe BBECTH /aHHble /JJs BbIIycKa M TnomnoJiHeHUss basmaHca IlpefonsiadeHHOHW KapThl, (OPMHUPOBAHMUSA
pacnopsikeHHUsl B IOPSZKe, IpelycCMOTPeHHOM HacToseld OdepToil 1 MHBIMU Ny6GJIMYHBIMU odepTaMu OnepaTopa
CepBuca, pasMmenieHHbIMU Ha Web-caiiTe CepBuca.

NoarBepxkaeHue IliaTexxa - npolefypa, HalmpaB/eHHas Ha YAOCTOBepeHHe MpaBa pacnopsbkeHuss banancom
[IpenoniaueHHol kapThl «EguHas pacyetHast kapta QIWI», a TakKe ycTaHOBJIEHHE TOJJIMHHOCTH, HEU3MEHHOCTH U
LIeJIOCTHOCTH pacnopsikeHus [losb3oBaTesis npu ocyliecTBaeHUH [lnaTexa.

Ilonb3oBaTenas - pusnyeckoe UL, 061aJjatollee Hajylexallel leecnoco6HOCTbIO B COOTBETCTBUH C A€M CTBYIOLIUM
3aKoHoZaTeabCcTBOM P® g coBepuenus [lnaTexa, coBepliMBlIee KOHK/IOAEHTHbIE AeHCTBUSA, HallpaBJeHHble Ha
3akJoyeHue JloroBopa 06 OKasaHUM YCJIyr MOCPeACTBOM akleNTa ycJoBUH HacTosmed OdepTrl, U objafarolee
AyTeHTMUKALMOHHBIMH JJAHHBIMU JJ1s1 JocTyna K CepBUCY /151 €ro UCNO0Jb30BaHUS B LiesISX YIpaBJeHUs1 YUeTHON
3anuceio [losb3oBaTess, ocyllecTBAeHUI0 focTyna K [IpefoniadenHolt kapTe «ExnHas pacueTHas kapta QIWI» B
nessx coBepiieHus Ilnatexed. lOpuandeckoe nnno He MoxeT 6bITh [losb30oBaTeneM CepBrca. MHAMBUAYanbHbBIN
npejIpUHUMaTeN b MOXeT 6bITh [losb3oBaTesieM CepBHca NPH YCJIOBWH, YTO DPErUCTpalds YYeTHOW 3aIlucu
[lonp3oBaTtesns u mocaedymomee Hcnosnb3oBaHne CepBHca  OCYLeCTBJIAETCA TaKUM  HHJAWBUYaJ]bHBIM
NpeANpPUHUMATENEM TOJIbBKO [AJ JIMYHBIX LieJjiel, He CBS3aHHBIX C OCYLIeCTBJEHHWEM IpeANpUHUMATE]bCKOU
JedaTeJbHOCTH. PU3NYeCcKHe JIMILA MOTYT BBICTyNaTb B KadyecTBe [lo/sib30BaTesiss NMpU JOCTHXKEHHMM Bo3pacTa 14
(ueTblpHAZLIATH) JIET IPU YCIOBUU Ucnob30BaHUs [liaTexHoro cepsuca QIWI Kowesek u coBepiienus [lnaTexa



IpU OIJIATE MEJKUX ObITOBBIX MOKYIOK M IMOKYIOK 3a CYET CBOEro Aoxoza (CTUIEHAUH, 3apaboTKa U T.I.) [0
HACTYIJIEHUS [TOJTHOH J1eeClIOCOGHOCTH.

IloslyyaTesib mjaTeXxa - OpPUJUYECKOe JIMIO, UHAUBUAYAJIbHBIA MpeANpUHUMATENb, 00JaJlaloliue MOJHOU
MPaBOCIOCOGHOCTBIO COTJIACHO JIEHCTBYIOIEMY 3aKOHOAATeNbCTBY P®, ocylecTBs 01 E€e AeATEbHOCTD 110 MPOAaXKe
ToBapoB HenoCpeICTBEHHO KOHEYHBIM MOTPEOUTEISAM JIJisl IMYHOTO, CEMENHOr0 UJIY JI0MalllHEro UCIO0Jb30BaHUS, A
Takke Qu3nyecKHe JMULA, B MO0Jb3y KOTOpbIX [losb30BaTesb MNPOU3BOAUT pacyeTbl C HCIOJb30BaHUEM
[IpeponJiaueHHoOM KapThl «EquHas pacueTHast kapta QIWI».

IlonosiHeHNe KomlieJIbKA — 3TO BHECEHHE [leHeXHbIX cpeAcTB [losib3oBaTesieM JHO0 HOPUJUYECKUM JIUIOM,
3aKJIIOYUBILUM COOTBETCTBYIOIIUK JoroBop ¢ OnepatopoM CepBuca, B noJib3y [losb30BaTensl B 1e/sIX yBeJUYEHUS
octaTka bananca [IpegonsiauenHol kapThl «EfnHas pacyeTHas kapta QIWI» ogHUM U3 c10CO60B, IpeAyCMOTPEHHbBIX
HacTtose OpepToi. JJaHHBIN TePMUH ABJIAeTCA paBHO3HAYHBIM TepMuHY «[lononHeHne bananca [IpefonnayeHHoON
kapTel «EnuHas pacyeTHas kapta QIWI» M mnpumeHsieTcds B IenaXx KOMMyHUKauuu c Ilosb3oBaTesieM B
MoJib30BaTebCKuX uHTepdericax CepBuca, Bkiatoyasgs WEB-cailT CepBuca u uHTepdeichl TepMUHaJIOB.

IIpegoniayeHHas Kapra «EguHasa pacdyetHas kapta QIWI» - IIpenonsiadyenHas kapta KUBU Bank (AO)«Exunas
pacyeTHas kapTta QIWI», npezacTtaBistonias co60¥ 6aHKOBCKUH MJIaTEXXHBIA HHCTPYMEHT (OZWH U3 BU/IOB IIJIATEXHBIX
KapT), Impe/lHa3HAUYEeHHbIN [J1 COBepIleHHs olepanuid OGe3HaJTMYHOW OIIaThl TOBapoB (paboT, ycjayr, mpaB Ha
pe3y/IbTaThbl UHTeJJIEKTYaJbHOH JIeiTeJIbHOCTH)3a CYeT NpeiBapUTebHO IIPe0CTaBIeHHbIX JJeHeXHbIX CPE/CTB, B
TOM YHCJIe C UCNOJIb30BaHUEM 3JIEKTPOHHBIX JIeHEKHBIX CPeJICTB, C MOMOLIbI0 KoToporo [losib30BaTeNb nepeaeT
Onepartopy CepBuca HHPOpPMaIHIo B Lies1siX POPMUPOBAHUSA UM paclopshKeHUs s coBeplieHUd [lnaTexen.

IIpedukc - yHuKanbHbIA 1UbpoBoH KoA (0T 1 f0 4 JecATUYHBIX 3HAKOB) B MEX/YHApPOJAHOM IlJIaHE HyMepaLuH
3JIEKTPOCBSA3H, OJAHO3HAYHO 0OO3HAYAMINUN NPUHAJANEKHOCTb AGOHEHTCKOro HoMepa K 3oHe McmoJsib3oBaHHSA
Cepsuca. [lepedyens [IpedukcoB u cooTBeTCTBYWOIIMX UM 30H Vcnosb3oBaHus CepBrca yka3aH B [IpunokeHun Ne 2 k
Odepre.

CepBuc ckaHupoBaHus IITpux-KoaoB - cepBHC, MpegocTaBseMbld OnepaTtopom CepBHca B MOOGHUJIBbHOM
npunoxxenuu QIWI Koesnek, nosBossitomuii [losib3oBaTesto OCyllecTBAATh CKkaHUpoBaHue lITpux-koaa, B TOM
yucie, B Leasax nepepayd [losnb3oBateseM B azpec Omepatopa CepBuca nHbopMmauuu s GopMHUpPOBaHUS UM
pacrnopsiKeHUsi O MepeBOJie IeHEeXHbIX CPeACTB C MCIOJb30BaHUeM [IpenonsiaueHHON KapThbl «EfuHas pacuyeTHas
kapta QIWI» B nesisix morameHusi UHAHCOBBIX 00513aTebCTB [losib30BaTess nepes [losyyaTesieM miaTexa.

Cayx6a noaaepXku — noapaszeneHue Onepatopa CepBuca, ocyliecTBIsAIOIIEe B3auMo/jeiicTBue ¢ [losib3oBaTesieM
10 ero 06palleHUI0 TOCPEACTBOM TeslePOHHON CBSI3H, KOMMYHHUKAI[MOHHBIX UHTEPHET-CEPBUCOB (YaT B MOOUJIbHOM
npunoxenuu «QIWI Kouesek» v yaT B 1M4HOM KabuHeTe [losib3oBaTesist B CepBUCe) UM 3JIEKTPOHHOU MOYTHI.

Cratyc Ilosib30oBaTesisi - mapaMeTp, omnpefessoomuil cocrosHue I[lonb3oBaTtenss B CepBuce, aBTOMAaTHYeCKU
ycTaHaBavMBaeMbld OnepaTopoM CepBuca OT/e/bHO N0 KaXkA0H YueTHoH 3anucu [losb3oBaTtena B CepBuce. [lnaTexu
B no/1b3y OnepaTtopa CepBuca 3a peasudyeMble UM ToBapbl MOTYT He YYUTBIBaThCA JJ1A Liesiel onpefesnenus CtaTyca
akTuBHOrO [losib30BaTe1d, e/l 3TO IpelyCMOTpeHo HacTosied OdpepToil.

CepBuC paclIMPEeHHOM HACTPOIKU (pOpM nIpueMa NepeBoAOB - CEPBUC, TpeocTaBsieMblid OnepaTopom CepBurca B
M0JIb30BaTeJbCKOM UHTepdelice YyeTHoW 3anucu I[lonb3oBaTtesns Ha WEB-caitte CepBuca, N03BOJISIOLIUM
[Tonb3oBaTest0-pU3nIeCKOMY JIMILY CIeliMaJbHOr0 HaJOroBOro pexxrMa «Hasor Ha mpodeccHoHaNbHBINA J0X0M»,
BbIOMpATh [JONOJIHUTENbHbIE OMNIMH, UCX0Jsd W3 mnoTpebHocTel I[losb3oBaTesiss, mpu HacTpoiike dopM MpueMa
NepeBO/I0B.

CTOMMOCTD 3a HCII0JIb30BaHHME JAHHOTO CEpPBHCA BKJIIOYeHa B cooTBeTcTBYyoLMe Tapuder Onepatopa CepBuca.

Cratyc aktuBHOro Iloab3oBarena - cratyc [losb3oBaTess, ycTaHaBauBaeMblil OnepaTopoMm CepBuca
[losnp3oBaTeno npu nomnosHeHWH BasaHca [IpegonyayeHHoi kapThl «EnuHas pacdyeTHas kapta QIWI» He MeHee
OJIHOTO pasa B TeuyeHMe I0CJeJ0BaTeJbHbIX 366 (TpUCTa LIECTbAECAT IIeCTb) KaJeHJApHbIX JAHeH 6O Npu
ucnosb3oBaHuu Cepsuca [losb30BaTesieM B LieJisiX coBeplieHUs [liaTexa, B ToM yucie HeycnelHoro njaatexa, He
MeHee OJIHOTO pa3a B TeYeHHe MO0CJel0BaTeNbHbIX 366 (TPUCTA LIECThAECAT WECTh) KaJeHJapHbIX AHel 6e3 ydeTa
VHBIX IeHCTBUH, COBEpPLIAEMBIX IPU UCII0JIb30BaHUK CepBHCa, B TOM YHCJIe COBEPLIEHNS JeHCTBUI HallpaBJIeHHbBIX HA
ynpaBjieHue cBoell YdeTHo# 3anuceio [losb30BaTess, MOJiyYeHHE KOHCOJIMJUPOBAaHHOH WHOOpPMALUU O
coBeplieHHbIX [l1aTexax, 06paleHus ¢ MHBIMK HHPOPMAIMOHHBIMHU 3aIllpocaMH B ajpec OnepaTtopa CepBuca.

Cratyc HeakTtuBHOro Ilosb3oBaTtena - cratyc [losb3oBaTess, ycTaHaBiauBaeMbld Onepatopom CepBuca
[Tonb3oBaTesto, bananc IlpenonsiaueHHoi kapThl «EfnHaa pacyeTHas kapTta QIWI» koToporo He NMOmoJIHAJCA B
TedyeHHUe TOCJe/joBaTeJbHbIX 366 (TpUCTA lIeCcTbJecsAT LeCTb) KaJeHAApHbIX JHel M/WJIu He HUCN0JIb30BaBLIEMY
CepBuc A14 coBeplueHus [liaTexa, B ToM yucie HeycnemHoro niaTexa, B TeueHHe Noc/aeloBaTeIbHbIX 366 (TpUcTa
IIEeCThJECAT LIECTh) KaJleHAAPHbIX AHEH U/WJIM He IpeJoCTaBUBLIEMY IOKYMEHTHI B COOTBETCTBHUU C TPEOOBAHUEM
Onepatopa CepBuca B ciydae BiiokupoBku YdeTHoH 3anucu Ilosb3oBaTtens. CTaTyc HeakTUBHOro Ilosib3oBaTtesis
npucBauBaeTcs [lo/ib30BaTe 0 B 0JHOM U3 CJeyIOIUX caydaeB: (i) no ucTeueHUH 366 (TpUCTa WECTbAECAT LIECTh)
KaJleHJJapHbIX JHeH co JHA nocaefHero nomnoJyHeHus banaHca [IpefonsiadyeHHoN KapThl «EfMHas pacueTHas kapTa
QIWI»; (ii) mo ucteuyeHuu 366 (TpUCTA ILIECThAECAT UIECTh) KaJleHJapHbIX AHEN co AH, Korga CepBUC Obl IOCAeJHUN
pa3 ucnoJsb3oBaH [losb30BaTeseM AJs OCyllecTBJIeHUs JocTyna K banaHcy [lpeponJiadeHHOH KapThl B LiessX
ocymectBJeHus [lnatexa, B ToM yncse HeycremHoro nuatesxa; (iii) mo ucreyennu 366 (Tprcta mecTbAECIT LIECTD)



KaJIeHJJapHbIX AHel ¢ MmoMeHTa ByiokupoBku OnepaTopom CepBuca YueTHo# 3anucu [losib30BaTesist 0 JIIO60MY U3
OCHOBaHUM, peaycMoTpeHHbIX HacTosel OdepToiil. UsmeneHnune CraTyca HeakTUBHOrO [losib3oBaTtess Ha CTaTyc
akTuBHOTO [losIb30BaTeN sl NpOU3BOAUTCA CO AHSA nonoyiHeHuda banaHca [IpefonnayenHou kapTel «EavMnas pacyeTHas
kapta QIWI» (1) 6o ucnosnb3oBaHusa [lonb3oBaTesiem CepBHca B LiesifiX coBeplieHus [lnaTexa, B TOM 4ucie
HeycnemHoro nyiaTexa (2) sin6o co AHA pa36i0KUpoBaHUs YueTHoU 3anucH [lonb3oBartens (3).

CtopoHbl - Onepatop CepBuca u [losib30BaTeb.

Tapudsl - cucrema komuccuii Onepatopa CepBuca, npuMeHsieMasi B OTHOLIEHUHU OKa3biBaeMbix OnepaTopom CepBuca
ycayr, ycTaHoBJeHHbIX Onepatopom CepBuca u pasmenjaeMbix Ha WEB-cailiTe CepBuca. Tapudsbl ABASIOTCA YaCTbIO
Jorogopa.

TepMuUHaJ - TPOrpaMMHO-TEXHUYECKH e KOMIJIEKChI Pa3/INYHBIX TUIIOB, B TOM YKcJe ABTOMAaThl CAMOOOCTYKHBaHUS,
pos-TepMHUHaJbl (CllenWalM3UpOBaHHble NpHUKAccoBele ycrpoiictBa Tuna Point Of Sale), cranuonapHoe
060pyZi0BaHKEe, MOGUIbHBIE YCTPONCTBA KAPMAaHHOI0 TUIIA, IepeHOCHbIe TePMUHAJIbI M KaCCOBbIe alnapaThl, a TaKxe
pacyeTHBbIH web-cepBep A5 aBTopu3auuu [lnatexeit B U'TC UHTepHeT (MIaTEXXHBIN IJTI03).

ToBap - ToBapbl, pabOThI U YCAYTH, & TAKXKE IpaBa Ha pe3yJIbTaThbl UHTE/JIEKTYaIbHOM 1esITeJIbHOCTH, peaju3yeMble
[TonyyaTensaMu mnaTexa KOHeYHbIM noTpebutesnsM ([losb3oBaTesnsiM) AJs1 IUYHOTO, CEMEWHOr0 MJIM JOMAIlHETo
HCII0/Ib30BAHMUS.

Touka npueMa mjarexxeil — 060co6JieHHbIe NOApa3/eeHnusl AreHTa, OCylleCTBJSIONINE JesATeJbHOCTD 110 PUEMY
oT ITosib30BaTe el IeHEXKHBIX CPEJICTB B CUET MonoiHeHus banaHca [IpenoniaueHHo# KapThl «EquHas pacueTHas
kaprta QIWI» u/unu npoBefeHHe UAEHTUOUKALMM, YNpolleHHOW wujeHTUduKanuu I[losb3oBaTens B LeJsAX
OCYIIECTBJIEHUsI TEPEBO/IAa AEHEXKHBIX CPeACTB 0e3 OTKPBhITUSA OAHKOBCKOTO CYeTa, B TOM YMCJE 3JIEKTPOHHBIX
JIeHEe)KHBIX CpPEeACTB, B COOTBETCTBUM C TpeOGOBAaHUAMU 3aKoHoAAaTesnbcTBa Poccuiickoit @epepanuu o
NPOTHUBOIENCTBUM Jierajau3alnuu (OTMBIBAHHUIO) J0X0/I0B, MOJYYEHHBIX NPECTYHHbIM MyTeM, U GUHAHCUPOBAHUIO
TeppopH3Ma.

YuyeTHas 3anucsk Ilosib30BaTesis - 3anuch B aHaJUTHYecKoM y4yeTe OnepaTtopa CepBuca, peAcTaBJsoLias co60i
Cpe/iCTBO y4eTa JIeHeXXHbIX CPe/ICTB, KaK NOoCTynawlux oT [losb3oBaTes11 (MHOrO YIIOJTHOMOYEHHOT0 UM JiMLa) 160
OT I0PUAUYECKUX JIMI, 3aKJIHYMBIINX COOTBETCTBYOIIUHN AoroBop ¢ Onepatopom CepBuca, B oJib3y [losp30BaTeseit
B LlesiAx nonosHeHusa banaHca IlpenonyadeHHod kapTel «EpunHasa pacdeTHas kapta QIWI», Tak M pacxoayeMblx
[Tonb3oBaTenem Ha omaaty [lnarexeil. UneHTudukaTopom YueTHou 3anucu [losb3oBaTtessa B ydyete OmepaTopa
CepBuca BeicTynaeT A6oHeHTCKUI HoMeD [losib30oBaTes . AGOHEHTCKUI HOMED, B I[eJISIX UCII0JIb30BaHUS KOTOPOTO HE
TpebyeTcsl 3aKJ/II0UeHHe J0roBopa 06 0Ka3aHUU YCAyT MOJABUKHOM CBSI3U C OIIEPaTOPOM COTOBOM CBSI3M HAa OyMaKHOM
HOCHTeJIe, He UCI0JIb3yeMbli JJIs1 IoJIlyYeHUs YCAyT Ha MOMeHT peructpauuu [losb3oBaTesis B CepBuce U fajiee IpU
noJiyyeHuHu ycayr CepBrca He MOXKeT yKa3blBaThCsl B KauecTBe uaeHTHUPUKaTOopa YueTHOH 3anucu [losb3oBaTes.

IITpux-KoA, - rpaduyecKUid CUMBOJI, COEP}KALMN 3alIMPPOBAHHYI0 MHGOPMALMIO, HEOOXOAUMYIO JiJIsi 6BICTPOrO
pacno3HaBaHUs C OMOLBI0 KaMepbl MOGHJIBHOTO YCTPOKUCTBA, B TOM uncie QR-kozx (aByxMepHbIH L Tpux-Kox).

Message-noaTBepxKaeHue Ilinarexxeln - crnoco6 yzoctoBepeHusi pacnopsikeHus [losib3oBaTesisi 0 COBepIIEHHH
[InaTexxa mMocpeACTBOM OTIpPaBKU COOOLIeHUS C KCHOJb30BaHMEM IPOrpaMMbl-MecceHkepa AJs abOHEeHTCKOTro
ycrpoiicTBa [losib30BaTess NMoJ, ypaBJeHHNeM MOOWJIBHBIX ONepalMOHHBIX CUCTEM C LieJIbl0 y/AaJeHHOro J0CTyna
[Tonb3oBaTens k CepBucy.

SMS-onoBemeHue - yciayra Onepatopa CepBuca no otnpaBke [losb3oBaTento SMS-coobiieHui 06 onepanusix Mo
CHHMCaHUIO (33 HUCKJIIYEHHWEeM Ollepalvil Mo CIMCAaHHWI0 omaThl B mosab3y Omnepartopa CepBrca) W omepayusix o
MOTIOJIHEHHI0 Y4ueTHOH 3anucu [losb3oBaTesnsi HA AGOHEHTCKMH HOMep, YKa3aHHBIM NMPU PerucTpanuu Y4eTHOU
3anucu [losib3oBaTeJs.

SMS-noaTBepxkaeHue - ycayra Onepatopa CepBuca no otrnpaBke [losib30BaTes 0 cepBUCHBIX SMS-co061ieHUN [J1s
[loaTBepxkaeHus IlnaTtexa, noaydyeHuss TokeHa, peructpauuu B [liatexkHom cepBuce QIWI Komenek u/unu
MO/KJIIOYEeHUH /OTK/II0YeHUU KaKUX-JIM00 J0NOJHUTENbHBIX YCAYT B paMKax CepBuca.

WEB-caiit CepBuca - WEB-caiiT, pasmenieHdbiii B UTC UHTepHET 10 3/IeKTPOHHOMY aZipecy: Www.qiwi.com.

B ciyyae ecnm TekcT Hacrosimed OdepTbl HE COAEPKUT OLHO3HAYHOTO TOJIKOBAHHUS KAKOr0-JIM00 TEpPMHHA,
[Tonb30BaTesib 0613yeTCs PYKOBOJICTBOBAThHCSA B MEPBYIO O4Yepeab TOJKOBAaHUSIMH, MpUBeJeHHbIMHM Ha WEB-caiiTe
CepBuca.

IL. IIpeameT JloroBopa

2.1. llpegmeToMm JloroBopa, 3akito4yaemoro [losib3oBaTesieM MyTeM NpUcoeAUHeHUs K HacTosuield OdepTe uepes
COBepIIeHN e KOHK/IIOAEeHTHBIX IeHCTBUH, TpeyCMOTPEeHHbIX HacTos el OdepToH, fiBsieTcs: okazanue OnepaTopoM

1 Yka3aHHbIe CPOKH B 366 (TpHCTa IIECTBAECSAT IECTh) KaJeHAapHbIX AHel BBejeHbl pefakuyeld OdepTrl, yTBepkaeHHOH [IpoTokosioM [IpaBienus
KWUBHU Bank (AO) Ne 48 ot «25» ceHTs6ps 2019 r., ¥ npuMeHUMBI K IpaBooTHOoIeHUsIM Onepatopa CepBuca c [losb3oBaTesieM, CBI3aHHBIM C
ycraHoBseHHeM CTaTyca HeakTuBHOro [losb3oBaressi, ¢ «30» ceHTsa6ps 2019 r. Jlo «30» cents6psa 2019 r. mpu ycraHoBjeHun Crartyca
HeakTUBHOro [losib30BaTeJ ISl JAaHHbIE CPOKHU IPUMEHSIOTCS B 3HaYyeHUHU 180 (cTo BoceMb/iecsT) KaJeHAapHbIX JHEH.


http://www.qiwi.com/

CepBuca [lonp3oBaTento ycayr no Mcnosb3oBanuio CepBuca C 1iesiblo ocyuecTBaeHus [losb3oBaTesneM pacueToB B
noJsib3y [lonyyaTesneit miaTexa.

2.2. B yenax Hagsexauero okasdaHusg OnepatopoM CepBuca ycayru no /loroBopy, 3ak/04aeMOMy Ha YCJA0BUAX
Hacrosueit OpepTsl, [losb30BaTe/ b 0653yeTcs A0 Hayaaa ucnoaHeHUs OnepatopoM CepBuca CBOUX 0653aTesIbCTB
no . 2.1. Hactosimed OdpepThl ocylecTBUTD aklienT OdepThl B NOpsAAKe, IpeAyCMOTPeHHOM pa3jesoM Il HacTosel
OdepTel, ¥ NpoU3BecTH NonoJHeHKe basaHca YyeTHoH 3anucH [losib30BaTe il B CyMMe 110 CBOEMY YCMOTPEHHIO.

IIL. Mopagok akuenta OdepThl

3.1. lna 3aknaovyeHus JloroBopa Ha ycaoBusx Hactosued OdepTol [losb30oBaTesnb 0053yeTCsA OCYLIECTBUTH ee
MOJIHBIN ¥ 6€30r0BOPOYHBIN aKLeMNT.

Jna akpenTta OdepTsl U perucTpayuy YyeTHod 3anucu [lonbsoBaTens B CepBuce Ilosib3oBaTesb 06513aH UMETh
JEeUCTBYIOLIMN JOroBOp O TMpefOoCTaBJeHUH YCAYr TMOABUXKHOU CBSI3M C ONEpaTOpPOM COTOBOWM CBSA3H,
MpeA0CTaBISAIIINM CBOU YCIyTH coryiacHo [Ipunoxenuro Ne 2 k Hactosient OdpepTe, 0dopMIEHHBIA UCKIIOYUTENBHO
Ha uM4 [losib30BaTesIs1 UM ero 3aKOHHOI0 MpPe/iCTaBUTe s, YCI0BUSMHM TaKOI0 J0r0BOpPa O MpPeJoCTaBJeHUH YCIyT
MOZABIKHOM CBSI3U J0JDKHA OBITh NpPeLyCMOTPeHa BO3MOXKHOCTh [losib30BaTe st OCYLeCTBJIATh C UCIO0Jb30BaHUEM
AGOHEHTCKOT0 HoMepa IpUeM ¥ 06pabOTKy T0JI0COBBIX BbI30BOB, @ TAKXKe NPUEM U OTNpaBieHre SMS-coob61eHun U
USSD-coo61eHu .

Akuent cyuTaeTca noaydeHHbIM OnepaTtopoMm CepBuca B MOMEHT COBeplLIEHHUA JIMLOM, NoayduBmuM OdepTy,
JIID6OTr0 U3 HIMXKEYKA3aHHbBIX IeHCTBUH:

3.1.1. OcyumecTBI€HHUA CAMOCTOATENBbHOM peructpanun YuetHou 3anucu [lone3oBaTtena B CepBuce. Peructpanusa
YdeTHo# 3anucu [losib3oBaTesss B CepBrce MOXKET ObITh MPOX3BeieHa ToCpeACcTBOM TepMuHasia u/Uiv HOCpeACTBOM
UTC HuTepHer HAa WEB-caiiTe CepBHuca HU/WIK MOCPEeACTBOM MOOHUJBHOTO NMpUJIOKeHHUs. [losib30BaTe/Nb MOXKET
OCyILleCTBUTB peructpanuio B CepBuce He 6ojiee 5 (NATH) Y4eTHbIX 3anucel [lonb3oBaTens.

B ciayuyae peructpauuu [losnb3oBaTenss B CepBuce depe3 WEB-cailT [losib30BaTesb MOXET JONOJHUTENbHO
NpUBA3aTh B KauecTBe AyTeHTUPUKALLMOHHBIX JJAHHBIX COBOKYITHOCTb JAHHBIX [JI1 BXO/d B aKKAayHT B COLIUAJIbHON
CeTH.

[Tonb3oBaTesb BpaBe NPUBA3aTh/0TBSA3aTh COBOKYNHOCTb JAHHBIX [JIJ/ISI BX0/id B aKKAayHT B COLMAJIbHOU CETH,
HCIO0JIb3YEeMbIX B KauecTBe AyTeHTHQHUKAIMOHHBIX JAaHHBIX Ajad goctyna K Cepsucy mocpegcrsom WEB-caiiTa
CepBuca, B Pazzene «I[Ipodusb - O6uiee — ConypanbHbIE CETUY.

B ciyuyae peructpauuu [lonb3oBaTens B CepBuce uepe3z WEB-cailT uiu Mo6uibHoe npuioxenue «QIWI Komenex»
[Tonb3oBaTesib MOXKET JJONOJHUTENbHO NpUBA3aTh HukHellM B paspene «IIpoduab — O61ee/I101ydUTh HUKHENM —
Huxkneiim QIWI Kowenbka» fya coepuienus [liatexen.

3.1.2. llepBoro nonosHenusa bananca IlpegonsavenHor kapTol «ExuHasa pacdetHasa kapta QIWI» npu ycinosuu
npeJoCcTaBJeHusI CBeJleHU 06 AGOHEHTCKOM HOMEpeE, KOTOPbIM Oy/JleT MCIO0/b30BaThCs B KayecTBe uMeHH (login)
[Tonp3oBaTesnsa B CepBuce.

[Tonb3oBaTesb nosy4daeT npasBo Mcnosb3oBaHua CepBuca NpH Noc/aeAyoleM BbINOJHEHUH YCI0BUH, YKa3aHHBIX
B 1.3.2. HacTosel OdepThl.

3.1.3. [Ipu ocyuiecTBIeHUN NlepeBoJa JeHeXHbIX CpefCcTB dyepe3 maTexHylo cuctemy CONTACT, npu ycioBuu
OTCYTCTBHUS BbIpaXKEHHOI'0 0TKa3a oT akuenTta OdepTol.

3.2. CaMmocTosATeNIbHAA peructpanus YueTHoi 3anucu [losnb3oBaTtesna B CepBUce OCYLIeCTBAAETCA B CAEAYIOIEM
nopsifiKe:

3.2.1. lnqa peructpanuu nocpencrsoM TepMuHaia:

a) BeIOpaTh B uHTepdeiice Tepmunaa paszen «QIWI Komesnek»;

6) BBecTu B GopMy AGOHEeHTCKUI HoMep B desepasbHOM popMaTe;

YkazaHHbIU [losib30BaTesieM pU peructpanud AGOHEHTCKUNA HOMeD OyZieT HCIO0JIb30BaThCA B KaueCTBE UMEHHU
[Tonb3oBarens (login) npu McnonbzoBanuu CepBuca;

B) mocsie nosydeHusi PIN-koza, copepxaiiero AyreHTUGUKAlMOHHbIE JJaHHbIE, BBECTH TaKHe JJaHHblEe B GOPMY
perucTpanmu.

3.2.2. lnsa peructpauuu uepe3s WEB-caiiT CepBuca:

a) BBECTH B aZjpecHOM cTpoke UHTepHeT-6pay3epa 3/eKTpoHHbIN afgpec WEB-caiiTa CepBrca: www.qiwi.com;

6) BBecTU B GopMy peructpanuu AGOHEHTCKUM HoMep B peJiepasibHOM popmMare;

YkazaHHbId [losib30BaTesieM npu perucrpani AGOHEHTCKUNA HOMep 6y/leT UCIOJIb30BaThCA B Ka4eCcTBe HMeHHU
[Tonb3oBarens (login) npu WcnonbzoBanuu CepBuca;

B) mocJie moJiydyeHusi SMS-noATBepKAeH s, cofeprkallero AyTeHTUGUKaALMOHHbIE JAHHbIE, BBECTHU TaKHE JJAHHbIE
B GOopMy perucTpanuy;

r) BBeCTU B popmy peructpanuu [laposn2.

3.2.3. lia perucTtpauuu yepe3 Mo6uabHoe npuoxenue «QIWI Komenek»:

a) yCTaHOBUTb MOGOUJIbHOE puiokeHue «QIWI Komenek»;

6) BBecTH B GopMy perucrpanuu AGOHEHTCKUI HOMep B ¢pefiepasibHOM popMare;

YkazaHHbld [losib30BaTesieM npu peructpauni AGOHEHTCKUHA HOMepP GYyJleT UCI0JIb30BaThbCs B Ka4eCcTBe HMEHHU
[Tonb3oBarens (login) npu UcnosbzoBanuu CepBuca.

2 [1pu peructpanuu 4yepe3s WEB-caiiT CepBuca cpok aelictus [laposist ycraHaBuBaeTcs B 1 (0AWH) KaJleHAAPHBIN TOA.
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B) mocJie noJsiydeHus1 SMS-moATBepKAeHU, cofepKalliero AyTeHTUPUKALlMOHHbIE IaHHbIe, BBECTU TaKHe JJaHHbIe
B opMy perucrtpanuy;

r) BBECTH B popMy peructpanuu [laposb.

3.2.4. Peructpauus O6yJeT CYMTaTbCA 3aBeplleHHOHW TIocjle KoppeKTHoro BBoja I[losb3oBaTeseM
AyTeHTHUKALMOHHBIX IAHHBIX (B COOTBETCTBUHU C MOANYHKTOM (B) myHKTa 3.2.1. uuti mognyHKToM (B) U (r) MyHKTa
3.2.2.unu (B) u (r) nyHkTa 3.2.3. HacTosimed OdepThi).

3.2.5. CoBepiuas AelcTBUs, HaNpaBJeHHbIe HAa akienT HacTosed OdepTsl, [losb30BaTeN b NPUHUMAET YCIOBUSA
HacTosiei OdepThl, a TAKXKE B TOJTHOM 00'beMe U 6€3 KaKUX-JIN00 U3bATUN TPUHUMAET yca0BUs [Iy6iudHON 0pepThI
06 0OKa3aHMHU yCcayT 6e3HaJUYHbIX PacyeToB C MCIO0JIb30BAaHUEM INpeJioNladeHHON KapThl «EANHasA pacyeTHas KapTa
QIWI» KUBHU Bauk (AO).

3.2.6. llo pesysbTaTaM OCylleCTBJeHUS AeHCTBUH, NMpeAycMOTpeHHbIX nmyHkTamu 3.1.1. - 3.1.3. HacTosuel
OdeprThl [Tosib30BaTes 0 IPUCBAaKUBAETCS YueTHas 3anuch [losib3oBaTesss B CepBuce;

C MmoMeHTa npucBoeHud [losnb3oBaTesto YueTHoH 3anucH [losib3oBaTesnsd nocjeHUN UMeeT NIPABO Ha MOJIyYeHue
ycayr B 06'beMe UHOPMAIIMOHHOTO TaKeTa.

3.3. B cayyae aknenTta OdepThl B nopsifike, ykazaHHoM B mi. 3.1.2.-3.1.3. OdepTsl, A0 Havana Ucnosib3oBaHUs
CepBuca, Ilosb30BaTesb JOKEH OCYIIeCTBUTb CaMOCTOSITeNbHYH peructpayvdio B CepBuce JIIOOBIM U3
nepeyrcaeHHbIX B 11.3.2. ClIOCOOOB.

3.4. Ilocne ocyulecTBJeHUsI CaMOCTOSATeNbHON peructpauuu B CepBuce [JJis IOJyYeHHUs JAajibHeHlieil
Bo3MOXKHOCTH Mcnosnb3oBaHusi CepBuca (3a HCK/AIOYEHUWEM YCAYT, BXoJAIMX B HHPoOpManMOHHBIA MHaKeT)
[Tonb30BaTesb 06513aH o6ecnedynTs nonoJyiHeHue banadca [IpefonadeHHo kapTel «EauHas pacyeTHas kapta QIWI»
B CyMMe 110 CBOEMY YCMOTPEHUIO OHUM U3 CJIeAYIOLHX CIIOCOBOB:

a) BHECEHHE COOTBETCTBYIOLIEN CYMMBI JIEHEXKHBIX CPeACTB yepe3 TepMuHal;

6) BHECEHHE COOTBETCTBYIOILEH CYMMBI JIeHEXHBIX CPe/ICTB Yyepe3 ToYKy npruema niaTexen;

B) CIMCaHHEe COOTBETCTBYIOILEH CYMMbl JIeHEXHbIX CPeJACTB C BUPTYaJbHbIX CYeTOB, 3aperMCTPUPOBAHHBbIX B
[JIATEXKHBIX CUCTEMAX, OTJIANYHBIX OT [lynaTexHoro cepBuca QIWI Kowesek;

r) pacnopsbxkeHue basaHcoMm [IpeponiadeHHol KapThl «EauHasg pacyeTHas kapta QIWI», npuBsi3aHHON K UHOU
Y4etHoi 3anucu [lnatexHoro cepuca QIWI Kowenek;

[l) BHECEHHSI COOTBETCTBYIOIIEH CYMMBbI JEHEXHBIX Cpe/ACTB Ha cueT OmepaTopa CepBHca myTeM COBepLIEHHS
onepalnyy epeBo/ia AeHeXHbIX CPe/ICTB 6e3 OTKPBITHUSA CueTa Yepe3 UHYI0 KPeAUTHYI0 OpraHHU3aliuIo;

e) BHeCeHMUsl COOTBETCTBYIOIeN CyMMbl JleHeXXHbIX CpeZicTB Ha cyeT OnepaTtopa CepBuca IyTeM COBeplLIEHMs
onepanyy o 6aHKOBCKOMY CYeTy, OTKPbITOMY B JIl060 KpeJUTHON OpraHHU3aluH.

B cnydae HempoBeseHusa OnepatopoM CepBuca HJeHTUQUKALMK WM YHOPOIEHHON WAeHTUPUKALUU
[Tonp3oBaTeJsist B cooTBeTCTBUU ¢ PefiepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTUBOAeicTBUU
JleraJnsaluy (OTMBIBAaHHWIO) J0XOJ0B, MOJYYeHHBIX NPeCTyNHbIM MNyTeM, U (UHAHCUPOBAHUIO TeppoOpHU3Ma»,
yKasaHHbIN [10/1b30BaTE/Ib MOXKET OCYLILECTBUTD MOTNOJHEHHE O6astaHca [IpefonsiaueHHON KapThl «EAvHas pacyeTHas
kapta QIWI» To/NbKO myTeM mNpefoCTaB/eHUs J[AeHeXHbIX cpefcTB Onepatopy CepBHca € HMCHOJb30BaHMEM
6aHKOBCKOTI'O CYeTa.

[Ipu nonosnHenuu BanaHca IlpefomnyiaueHHoN kapThl «EfuHas pacueTHas kapTta QIWI» ogHHUM U3 cmoco6oB,
peJyCMOTPEHHBIX NMOANYHKTAaMHU a), 6) U B) HACTOSIILIEr0 NMyHKTA, MaKCHUMaJbHasg CyMMa JleHEeXXHbIX CpeJCTB,
BHOCHMBIX [l0o/Ib30BaTe/ieM B LjeJIsIX TAaKOI'0 NONOJIHEeHUs, He MoxkeT npeBblaTh 15 000 (MlaTHaguaTh ThicaY) py6Jiei
00 xomneex.

3.5. C moMeHTa coBepuieHus [losb30BaTeseM BCeX BBIIIENEPEUYHNCTEHHBIX JeHCTBUH 10 PErucTpanuy YYyeTHOH
3anucu [losnb3oBaTena B CepBuce u nonosiHeHMo bananca [IpegonsayenHol kapThl «EauHada pacyetHas kapta QIWI»
[lonb3oBaTtesns, [lonp3oBaTesb BHpaBe OCyLecTBJIATH Mcnosb3oBaHue CepBuca B MOpAJKe UM Ha YCJIOBHUAX,
cofeprkaluxcs B Hacrosiieit OdepTe, UHBIX BHYTPeHHUX JJokyMeHTax OnepaTopa CepBuca u Ha WEB-caiiTe CepBuca.

3.6. Onepatop CepBuCa OCyLeCTBJsIeT 3MUCCUI0 B NoJib3y [losb3oBaTens [IpegonsiayeHHON KapThl «EavHas
pacdyeTHas kapTta QIWI» B nessx ee AajbHelllero MCNoJb30BaHUsA A nepefadu [losb3oBaTeseM MHPOpMaLUu
Onepatopy CepBuca B LensaXx ¢(GOpMHUpPOBaHHUS MM pacnopspkeHUH Ha coBepiueHue [lnatexed. OcymecTBisis
nonosiHeHue banaHca IlpegonsiaueHHol kapThbl «EguHasg pacueTHass kapta QIWI», [losb3oBaTesb NMpuHUMaeT
ycnoBus «lIly6anyHoi odepThl 06 OKa3aHUM YCIyr Ge3HaJMYHBIX PACYETOB C MCIHOJb30BaHMeM [lpesonadyeHHON
kapThl «EnuHas pacdyetHas kaprta QIWI» KUBU Bauk (AO)». C akTyanbHOU penakuued [ly6inyHoil odepThl 06
OKa3aHUH ycJayr 6e3HaJUYHBIX pacyeToB C UcnoJsb3oBaHUeM «IlpefoniayeHHON KapThl «EnMHas pacueTHas KapTa
QIWI» KHUBU Bank (AO)» Ilonb3oBaTesb MoxeT o3HaKoMUTbcsi Ha WEB-caiite CepBuca, pa3MellleHHOW MO
3JIEKTPOHHOMY afipecy: https://static.qgiwi.com/ru/doc/oferta erk.pdf.

3.7.OnepaTop CepBuca ocTaBJsieT 3a CO60H MpaBo 0TKa3aThk [los1b30BaTesIo0 B 3aK/I04eHUH JloroBopa Ha yCJI0BUAX
HacTosied OpepThl B OJHOCTOPOHHEM MOPsIAKe 6€3 JOMOJHUTENbHOr0 00'bSICHEHUS TPUYHH.

IV. IlopsaaoK, yc/10BUsA U cTOUMOCTD Hcniosib3oBanusa Cepsuca

4.1. Mocne peructpauuu YyeTHod 3anucu I[losb3oBaTesnss u nomnoJyiHeHus1 basanca [lpepomnsiaueHHOM KapThl
«Epunas pacyetHas kapta QIWI» [losb3oBaTess, [lonb30BaTe b BipaBe ocyllecTBIATh Mcnosib3oBaHue CepBuca, B
TOM YHCJIe OCYIeCTBAATh AocTyn K [IpesonyiayenHol KapTe «EauHan pacyeTHas kapta QIWI» B 1jes19x coBeplieHUa
[lnaTexei.
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4.2. Coepurenue [lnatexelt npousBoguTcs [losib3oBaTesieM nyteM GOpMUPOBAHUS, YAOCTOBEPEHUS U Nlepesayu
OnepaTtopy CepBrca pacnopsiKeHUs1 C UCHO0JIb30BaHUeM [IpenoniayeHHBIX KapT O coBeplueHUHU [lnaTexa B M0/ab3y
KOHKpeTHoro [losyyaTeJisl nJlaTexa B 3JIEKTPOHHOM BHU/I€.

4.2.1. ina bopMupoBaHUs pacnopsikeHus [losb3oBaTe b IpefocTaBsgeT peKBU3UTHI [11aTexa B 3aBUCUMOCTH OT
TOro, Kakasd MHPopMalus NOJJEXUT NPeAOCTaBJeHUI0 B MOMEHT COBepIIeHHUs IJIaTeXa OJAHUM H3 CJefyIoLIUX
Croco6oB:

a) myTeM 3alOJIHEHUs /aBTO3aIoJIHEHUS COOTBeTCTByMoUed dopmbl HAa WEB-calite CepBuca, Briovas Gopmy
[InaTexxHoro ¢pperima CepBuca;

0) myTeM 3aroJIHEHUSI COOTBETCTRYIOLeH popmbl Ha TepMUHaIe;

B) IyTeM 3aNl0JIHEHHUS aBTO3aI0JIHEHHS COOTBETCTBYOeH GOpPMbI HA MOGUIBHOM YCTPONCTBE C MCNI0/Ib30BaHHEM
Mob6ubHOro npunoxenus QIWI Komiesnek;

r) nyteM ¢popMmupoBaHusa U oTrnpaBKku USSD-coobieHHUs, cOOOIEHUS TOCPeACTBOM MPOrpaMMbl-MecCeH/Kepa B
MOPSIZKE U C COZepKaHueM, ycTaHOBJIeHHbIMU HAa WEB-cailiTe CepBuca, BK/It0Yast MOOUJIbHOE ITPUJIOKEHUE;

1) c ucnosib3oBaHueM CepBuca ckaHupoBaHus L Tpux-Koa0B.

®opmupys pacnopsikeHHe OJHHUM M3 yKas3aHHBIX Bbllle croco6oB, [losb30BaTe/b 0AHO3HAYHO MOJATBEPXKAAET
KOPPEKTHOCTb NPeloCTaBJAeHHON HHPOpMaLHH.

Onepatop CepBuca BIpaBe COCTaBJAATb paclopspkeHHe (pacnopsikeHHUs1) M OCYLIeCTBJAATh pa3oBbld U (M)
nepyuoau4YecKUil nepeBoJ, JeHeXHbIX cpeJcTB [losydaTesio muaTexa B onpefesnseMol Ilosb3oBaTeseM cymMMe B
onpeJieJIeHHYIO JaTy U (UJIM) epyo/, IPY HACTYIJIEHUH ollpe/ie/leHHbIX pacnopsikeHreM uiau OdepTol ycioBui Ha
OCHOBaHUM pacnopsikeHus [lonb3oBaTens wiu [losyyaress naTexa.

4.2.2. YpocToBepeHHe pacnopshKeHus Ha coBepuieHMe [lnaTexa npou3BoAUTCA:

4.2.2.1. B 3aBucuMocTd OT HacTtpoek IlinatexHoro cepBuca QIWI Komenek, ycTaHOBJEHHBIX CaMHUM
[losnb30BaTeseM:

- nyTeM BBoJja [losb3oBaTesieM AyTeHTHU(PUKALMOHHBIX JAHHbIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
Y4yeTHo# 3anucu [losib3oBaTens;

- nyTeM BBoJja [losb3oBaTesieM AyTeHTUQHKALMOHHBIX JAaHHbBIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
YdeTHo# 3anucu [losb3oBaTess, a Takxke, B CjAydyae, ecjJd 3TO HPEeAYCMOTPEHO YCJIOBUAMHU Hactosiued OdepTsi,
BBesieHUs1 Kopma mnoATBepkJeHHs, OTHpaBJEHHOro/NepeJaHHOTO IOCPeACTBOM cepBuca SMS-nmoATBepKaeHUs
[lnatexeit/KUBU po6oTom;

4.2.2.2. nyTeM UCNOJIb30BaHUSI KOMaH/, ocpecTBOM Message-nnoATBepxaeHus [liiaTexen.

4.2.3. BBoj KOppeKTHbIX AyTeHTU(PUKALMOHHBIX JaHHbIX, KoZo0B mnoaTBepxeHus, TokeHa JMO60 KOMaHJ,
nocpescTBoM Message-noaTBepx/JeHns IlnaTexxed mnpusHaeTcad CTOpoHaMM B KadecTBe OJHO3HAYHOTO U
0EeCCIIOPHOTO MOATBEPKAEHUs COBEPIIEHHbIX [l1aTexe.

HUcnosb3oBaHne AyTeHTUOHUKALMOHHBIX JaHHBIX B 3JIEKTPOHHBIX COOOIIEHHUSX, TepeiaBaeMbIx [losib30BaTeseM B
nessix ABtopusauuu U Hcnosb3oBanus CepBuca, KozoB noATBepikJeHUs, KOMaHJ, NepeAaHHbIX MOCPeACTBOM
Message-noATBepKJeHUsI B Lesasix GOPMHUPOBAHUS M HANpaBJEeHHUs PACHOpsHKEeHUH, MOPOXKJAeT pHUAUYecKHe
NOCJIe/ICTBHUS], aHAJIOTUYHble MCNOJIb30BAaHUIO COOCTBEHHOPYYHBIX NOJANKMCEN B COOTBETCTBUM C TpPeGOBAHUAMM
3akoHoJaTesbcTBa Poccuiickoit @esepanyy, a Bce JOKyMeHThI, CBsI3aHHbIe C UCIIOJIHeHUEeM /loroBopa, 3aK/I104eHHOT0
Ha ycaoBUsAX HacTtosiled OdepThl, U yLOCTOBEpeHHble JIIOGbIM U3 BBIIIEN3JI0)KEHHBIX CNOCO60B, MPU3HAIOTCA
JIOKyMeHTaM{ B NIMCbMeHHOH popmMe.

[locie mnpoBepKHM KOPPEKTHOCTHM BBeJeHHbIX [losb3oBaTeseM AyTeHTHPHUKALMOHHBIX JaHHbIX, KozoB
NOATBEPXKJEeHUA WJM KOMaHJ, NepeJaHHBbIX NOCpeACTBOM Message-MOATBEPKAEHNA, a TaKXe AOCTAaTOYHOCTHU
BasnaHca YdeTHo# 3anmucu [losb3oBaTens Ajs1 coBeplieHMs [lnaTexa M OTCYTCTBUSA OTPaHHUYEHMH, CBSI3aHHBIX C
dakToM HemnpoBeAeHUS UJeHTUOUKALUM/ynpolleHHOW uJeHTHUKanuu [loab3oBaTesnsa, Onepatop CepBuca
onoBeutaeT [losb30BaTenss 0 NMPUHATHM K HCIOJHEHMIO, JU60 06 OTKase OT MCIOJHEHUS COOTBETCTBYIOLIETrO
pacnopsKeHHUs, B 3aBUCUMOCTH OT pe3yJIbTaTOB IPOBEPKH.

4.2.4. Ucnnonnenne OnepaTtopoM CepBuca pacnopskeHui [losib3oBaTelis o coBepiueHuH [liaTexxa Npou3BOAUTCA C
ncrnosb3oBanueM IlpesonyadeHHblx KapT «EauHaa pacyetHada kapra QIWI» B mopajke M Ha YyCI0BHAX,
yCTaHABJMBAaeMbIX B my6indyHOu opepTe Oneparopa CepBuca, aKIeNT KOTOPOU nmpousBoautcs [losb3oBaTesieM B
MOMEHT Iepe/layd pPaclopsiKeHUs] U BHECEHMsl JleHeXHBIX CPeJACTB B CYeT NPHUOOpeTeHUs] COOTBETCTBYIOLIEro
ob6a3aTesnbcTBa OnepaTtopa CepBuca.

CrouMocTb ycayr Onepatopa CepBHca N0 MCHOJHEHUIO pacnopsukeHUN [losb3oBaTess o coBepuieHUU [liaTexa
onpepensiercs Tapudamu Omnepatopa CepBuca. CTOMMOCTb YCAYTH MO HCIOJHEHHIO KaXKJOTO KOHKPETHOTO
pacnopsikeHus [losb3oBaTesnss A0BoAUTCA [0 cBefeHUs [losb3oBaTessi B MOMEHT GOPMHPOBAHHUS MOC/IELHUM
COOTBETCTBYIOLIEro pacnopsikeHUsa o coBepiieHuM [lnaTexka. Co croumocTrio ycayr OmepaTtopa CepBHca Takxke
MOXHO 03HaKoMUTbcst HAa WEB-caiiTe CepBuca.

4.2.5. ABTOHOMHBIM peXHUM HcCIOJb30BaHUA [lpefonsayeHHbIXx KapT «EfguHas pacyeTHada kapTa QIWI»
OnepatopomM CepBrca He IpelyCMOTPEH.

4.3. Tlpu nonosiHeHuu banaHca [IpepomnsayeHHoM kapThl «EfuHas pacyeTHast kapta QIWI» ¢ ucnosb3zoBaHueM
0aHKOBCKUX KapT IJIATEXHbIX cucTeM, OiepaTopoM B3MMaeTCsl KOMHUCCHS 3a 06paboTKy Onepanyy 1o NOMOJTHEHHIO
Bananca [IpeponyiayenHoi kaptel «EauHas pacuetHas kapta QIWI» B cooTBeTCTBHU € yTBEPKIEHHBIMU TaprUdaMH.
C fmelicTByromuMHU TaprudamMu 3a 06paboTKy ollepalluil 1Mo nomnosHeHU basaHca [IpegoniadeHHON KapThl «EauHas
pacyeTHas kapTa QIWI» MoxHo o3HakoMuThcst HAa WEB-caliTe CepBuca.

4.4. OnepaTtop CepBuca 06513yeTcd PUKCUPOBAThb B 3JIEKTPOHHOM PerucTpe yyeTa BOSHUKHOBEHUe, U3MeHeHHe
WJIM NIpeKpallleHMe B3aMMHBIX NIpaB U 06513aTesbcTB CTopoH no JloroBopy, 3ak/toyaeMoMmy [losib3oBaTesieM nyTeM



npucoeinHeHUss K Hacrosued OdepTe yepe3 coBeplleHHe KOHKJ/IJEHTHBIX [JeUCTBUN, MNpeAyCMOTPEHHbBIX
HacTosieit OdpepToil.

4.4.1. UudopmupoBanue [losb3oBaTenss OnepaTopom CepBrca 0 coBeplleHUH KaxJol onmepanuu ([lnaTexa), a
Takxe 0 HeycnelmHsIx maTexax, IpoU3BOAUTCS NyTeM pa3MellleHUs HHPopMalMU B pasjese «McTopusa» Ha caliTe
Cepsuca. [losb30BaTe/ b 06513yeTcsA NPoBepATh HHOPMaLuIo B pasdzese «Mcrtopusa» He MeHee 1 (04HOr0) pasa B ieHb.
B cnydae ecan [losib30BaTe b He IpoBepsieT MHGOPMALIMIO O COBEPILIEHUH oNlepanui B pasgee «Mcropusa» na WEB-
caiite CepBuca, Onepatop CepBuca He HeCeT OTBETCTBEHHOCTH B CBfI3U C TeM, 4TO [losib30BaTesb He MOJIYYUI
nHpopManuio o6 omnepauuu. [losb3oBaTesp MpU3HAET M akKienToM Hacroslwed OdepThl MoATBepXJaeT, YTO C
MOMeHTa pa3MelleHUus WHPOPMALMU O COBEPIIEHUH onepauuu B paszaene «Hcropusi» Ha WEB-caitte CepBuca
ob6a3aTenbcTBo Onepatopa CepBrca no MHGopMUpoBaHHUIO [lob30BaTe Il HCIIOJHEHO HAaAJIeXKalUM 06pa3oM.

OnepaTtop CepBuca TakKe MOXeT HamnpapJsATb [losib3oBaTesito corjacHo m. 6.2.4. Hactosiuedt OdepThl SMS-
OIOBeLleHHUs 06 oNepalysax M0 CHIMCAHUIO (32 UCKJIIOYeHHEM Ollepallvii 0 CMUCAHUIO OILIAThI B M0Jib3y OnepaTopa
CepBuca) U oneparusx Mo NONOJHEHUIO YyeTHOH 3anucu [losib3oBaTeiss HA AGOHEHTCKUI HOMeD, YKa3aHHbIN MPU
peructpauuu YdeTtHou 3anucu Ilonb3oBaTtesnd. IlpegocraBienue yciayru SMS-onoBelieHUMH OCYILEeCTBJSAETCH
OmnepaTtopoM CepBuca B IOPSAZIKE U HA YCJIOBUSX, TpeycMoTpeHHbIX [IpuoxkenueM Ne 5 k HacTostmeit Odepre.

4.4.2. TlogTBepxeHue JTUYHOCTU [losib30BaTe 1 M MPUHAAJIEKHOCTA €My IpaB BJaJeHUs YYeTHOH 3alUCbl0 B
CepBuce ocymecTBasAeTcs [loabp30BaTesieM nyTeM npefocTaBieHus Onepatopy CepBuca cleAyOIUX JOKYMEHTOB:

1) doTorpaduu I[losb3oBaTes c JeHcTBYOIKUM naciopToM [losib30BaTe sl B pyKax.

[IpenoctaBnseMas ¢oTorpadusa AoKHA 0TOOpaKaThb CTpaHULY AeHcTBylolero nacnopra Ilosb3oBaTens,
cofepallyo GaMuinio, UMs, OT4ecTBO (NMpu Hasnuuuu) [losb3oBaTess, a TakKe PEKBHU3UTHI MaclopTa.
®oTtorpadus fomKHA OTYETJIMBO OTOOpPaXKaThb BHEIIHOCTb [losib30BaTesis, a TakKe yKa3aHHbIE JaHHbIE
nacnopra. He pomnyckaercs HampaBJ/ieHHMe MNOAJAE/IbHBIX, WUCKa)KeHHbIX, HeYeTKHX WJIM MOHTHUPOBAHHBIX
HU3006paKeHu .

2) porosopa 06 OKasaHUU YCJIYT NOJABMXKHOM CBfA3M B OTHOLIEHWH AGOHEHTCKOrO HOMepa, YKa3aHHOTro NpHU
perucTpanuu JAaHHOM YdyeTHoW 3anucu Ilosb3oBaTtensa (nmpepoctaBiaserca Ilosib3oBaTesieM HapoyHO/
MOYTOBBIM OTHpaBJieHHMeM /B BUe poTorpaduu B 3/IeKTPOHHOM BU/E)3.

[IpegocTaByieHHas KOMHKA L0/HKHA OTYETINBO OTOOPaXKATh MOAIKMCH U IIe4aTh YIIOJHOMOYEHHOTO0 JIMLA ollepaTopa

COTOBOM CBfI3H, 3aK/I0UMBLIETO C [lo/Ib30BaTesIEM JaHHBIN O0rOBOP 06 OKa3aHUH YCJIYT MO BWKHOU CBSI3HU.

Ecnu AGoHeHTCKHI HOMeD, Ha KoTopbli [losib30BaTe/ b 3aperucTpupoBas YueTHyo0 3anuch B CepBuce, sIBJIs€TCS
koprnopaTuBHbIM, [losb30BaTesnb 0043aH  NpeJOCTaBUTb MNOATBEPXKJeHHE OT IOpUJHUYecKoro Juna/
VH/AWBU/YaJbHOTO NpeANpUHUMAaTe/IA O HAaJWYMU JJOroBopa 00 OKa3aHUM yCJAYT NMOJBWXHOW CBA3U C OIepaToOpoOM
CBSI3Y, U YTO paccMaTpUBaeMblil KOPIOpaTUBHbINA AGOHEHTCKUM HOMep nepeaH [lonb30BaTeio;

B ciy4yae ecsiv foroBop 06 oka3aHWM YCIYT MOJBWKHOU CBSI3H C OIEPaTOPOM COTOBOH CBSI3U 0PpOpPMJIEH HA UMS
3aKOHHOTrO npezcraBuTed [lonb3oBaTess, nocaeJHUM NpeJOCTaBAgeT BbllIeyKa3aHHbIN JOT0OBOP C NpeAbsBJIEHUEM
JOKYMEHTa, V/[OCTOBEpAIILIEero JIMYHOCTb 3aKOHHOTO mpejcTaBuTesnsd [losnb3oBaTenss U JOKYMEHTAa,
NOATBEPK/JAI0LEro CTaTyC 3aKOHHOT0 Npe/ICTaBUTeA B OTHOLIEHUH AaHHOTO [losib30BaTes.

Hacrosamum [losnb3oBaTenb JaeT corsiacve Ha npoBeZeHHe OnepaTopoMm CepBHca mNpolefyp NPOBEPKU
NpUHaANeXHOCTH [losb30BaTes10/3aKOHHOMY TNpeAcTaBUTeN0 [losb30BaTesss NmpefoCTaBJEHHOTO JoroBopa 06
OKa3aHUHU YCJIYT NOJABMXKHOHM CBfI3H, OOpPaTUBLIMCh HENOCPeJCTBEHHO K ONepaTopy COTOBOH CBsA3U. B ciydae He
MOATBEPKJEHUSI  ONEPATOPOM COTOBOM CBfI3M MNPUHAAJIEKHOCTH yKa3aHHOro AGOHEHTCKOro HoMepa
[Tonb3oBaTesto/3akOHHOMY mnpejcTaBuTeso [losb3oBaTtens, OnepaTtop CepBHca OTKa3bIBaeT B Y/ OBJETBOPEHUH
Tpe6oBaHuii [losb30BaTeNA.

[ToaTBepxeHue 1ndyHOCTH [losib30BaTe s U NPHUHAAJIEKHOCTH eMy NpaB BJaJleHUsl YueTHOH 3anucklo B CepBuce
npousBoauTcs OnepatopoM CepBrca NpU 0JHOBPEMEHHOM yCTaHOBJIEHUH CJIelyI0IINX GaKTOB:

- NO/AJIMHHOCTH Npe/iCTaBJeHHbIX 00PaTUBLIMMCS JIMLOM IOKYMEHTOB, YKa3aHHBIX B HACTOSALLEM NyHKTE;

- NPUHAJJIEKHOCTH NPEJCTABJIEHHOr0 J0roBopa 06 OKa3aHHUM YCJAyr IOJBHXKHOW CBS3M B OTHOLIEHHUH
A6onenTckoro HoMepa [losib30BaTelt0, 1MG0 €ro 3aKOHHOMY NPECTaBUTEJIIO.

Onepatop CepBuca ocTaBJjseT 3a C060H MpaBo B cJydyae OOGOCHOBAaHHBIX COMHEHHH B JOCTOBEPHOCTH
npeJocTaBaeHHbIX ¢oTorpaduid, KONMUH JOKYMEHTOB, [ONOJHUTEJbHO 3alpPOCUTH BhIIIEyKAa3aHHbIE JOKYMEHTBI
[Tonb3oBaTess B BUJle HOTApUa/IbHbIX KOMUM.

4.4.3. UudopmupoBaHue [losb3oBaTenss Onepatopom CepBuca o BiokupoBke goctyna, biokupoBke focTyna K
YdyeTHOH 3anucH, biokupoBke AocTyna K HUcno/b30BaHUI0 CepBHCca, NPOU3BOAUTCS B JileHb YCTAHOBJIEHUS] TaKOM
BJIOKMpPOBKM NyTeM pa3MelleHUs HHPOpManuu B N0Ib30BaTeNbCKUX HHTepdelicax CepBuca, B yacTHocTH Ha WEB-
caiite CepBuca u B Mo6uIbHOM npusioxkeHun QIWI Komesnek, nHpopmanus goctymnHa [losib30BaTesI0 Ioc/ie BBOAA UM
AyTteHTHdUKanMOHHBIX AaHHBIX. KpoMme Toro, Onepatop CepBuca 1o CBOeMy YCMOTPEHHIO BIpaBe MPOU3BOAUTH
JIOTI0JIHUTe/IbHOe UHopMupoBaHue [losib30BaTe s mocpeCcTBOM HalpaBaeHUs SMS-coobuieHus.

[Tonb3oBaTesb 00513yeTcs NPOBepsITh HaJMuMe YKa3aHHOM B HAcTosllleM NYHKTe MHPoOpMaluu B HUHTepdelice
CepBuca He MeHee 1 (oJjHOr0) pasa B JileHb, IPU HEUCIIOJIHEHUH JJAHHOTO 0653aTesbCTBa, [lo/1b30BaTe/b He BIpaBe

3 B oTHomeHUH AGOHEHTCKHX HOMEDOB, ONEepaTOPOM COTOBOW CBSA3HU KOTOPBIX siBJsAeTcs OTKpbITOe aKIHOHEpHOe 061ecTBO «MOGUJIbHbIE
TeneCucrembl» (fanee - «IIAO «MTC»), [lonb30BaTes b BIpaBe NPeAOCTaBUTD CYET K OIJIATe MJIM CIIPABKY O CIIMCKE 3apeTHCTPUPOBAHHBIX HA HETO
AGOHEHTCKHMX HOMEpOB, 3aBepeHHyI mnoAanucblo U mnevaTbio [TAO «MTC». 3anpoc M mosiyyeHHe yKa3aHHBIX A0KyMeHTOB B [IAO «MTC»
ocyuectisietcs [losb3oBaTeseM NpU JIMYHOM O6palleHHH B cajoHbI-Mara3uHbl [1AO «MTC» uiu B IMUHOM KabuHeTe kiaueHTa [1AO «MTC» Ha
caiire http://www.mts.ru/ c mocjeJyouiiuM 3aBepeHHEeM CIIpaBKHU B cajloHe-Mara3uHe [1AO «MTC».



CChLJIAThCA Ha TO, UTO OH He 6bla1 yBefoMJieH OnepaTopoM o BiioknpoBKe focTyna, BiiokupoBky JocTyna K YyeTHOH
3anucy, bIokMpoBKH OCTyIa K UCNoJib30BaHUIO CepBuca.

4.5. llosib30BaTeN b MPU3HAET, YTO 06s3aTesbcTBa Onepatopa CepBuca nepef [losb30BaTesIeM Mo UCIOJHEHUIO
pacrnopspkeHUsl Ha coBeplueHHe [lnaTexa CYMTAIOTCS HCIOJHEHHBIMH B IIOJIHOM O0beMe ¢ MOMEHTAa CIHCaHUsA
JIeHeXXHBIX CpeJICTB B pasMepe [ln1aTexxa ¢ koppecnoHeHTcKkoro cyeta Onepatopa CepBuca B nosib3y Ilosmyyaresns
IJIaTeXa B COOTBETCTBUH C pEKBU3UTAMH, IPe/locTaBJeHHbIMU [lo/ib30BaTe/1eM B COOTBETCTBHUH C II. 4.2.1. HacToALEeN
OdepThl.

4.6. Onepartop CepBUca He peryJiMpyeT U He KOHTPOJIUPYeT NPaBOMOYHOCTb cAesku [losnb3oBaTensd c [losyyaTenem
IJIaTEXa, ee YCJI0BUs, a paBHO QaKT U [OCTeCTBUSA 3aK/II0UeHUs], UCTIOJHEHHUSI U PACTOPXKEHHUS CLleJIKH, B TOM YHC/Ie
B YaCTH BO3BpaTa OIJIATHI [10 TAKOM cJlesiKe U yIIaThl [losb30oBaTesieM u/uiu IllonydaTeseM njaTexa NPUMEHUMBIX
HasoroB U c6opoB. Taxkxke Onepatop CepBHca He paccMaTpuBaeT IpeTeH3uM Ilosb3oBaTesis, Kacaroliuecs
HeHCIoJIHeHUs (HeHaJ lexallero ucnoyHenus) [losyyaTesieM maTexa CBOMX 06513aTeJIbCTB 0 CAeJIKe, B TOM YHCIe
06513aTesbCTB 0 nepejaye [losb30BaTe 10 NpUoGpeTeHHbIX NocaeJHUM ToBapoB.

4.7. Ucnonp3oBaHue CepBHca B LiesifIX OCyllecTBJeHUs [liaTexxell orpaHUYeHO JIMMUTAMM, YCTAHOBJIEHHBIMU
JEeNCTBYIOUIMM 3aKOHOaTebcTBOM U OnepaTopoM CepBrca, a UMEHHO:

4.7.1. B caydae mnpoBeneHus Omnepatopom CepBuca wugeHTuduranuu I[losb3oBaTenss B COOTBETCTBUH C
QenepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga N2 115-®3 «O mpoTHBOAEHCTBUM Jerajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNpecTyNHbIM MyTeM, WU (QHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocymecTBJjsieTcs [losp30BaTe/IeM NPH YCIOBUH, UTO OCTATOK 3/J1eKTPOHHBIX [IeHeXHBIX Cpe/IcTB Ha basiaHce Y4yeTHOH
3anucu [losib3oBaTesis B Ji060W MOMeHT He npeBbimaeT 600 Thicsy py6Jieit TM60 CYMMY B MHOCTPAHHOU BaJIIOTE,
skBUBaJeHTHY10 600 ThicA4aM py6.iel no opunuasbHoMy Kypcy banka Poccun. YkazanHbIH [losib30BaTe b siBIsSETCA
W eHTUPUIIMPOBAHHBIM,

4.7.2. B cnyyae HemnpoBeaeHuss Omnepatopom CepBuca uzeHtudukauuu Ilosb3oBaTesns1 B COOTBETCTBUHU C
®enepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTUBOAENCTBUM Jeraausanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MpecTyNHbIM MyTeM, WU (GHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyiecTBJjsieTcs [losb30BaTe/IeM IPU YCI0BUH, YTO OCTATOK 3J1EKTPOHHBIX IeHeXHbIX Cpe/iCTB Ha banaHce YueTHOHN
3anucu [losp3oBatensi B Jil060OM MOMEHT He mpeBblliaeT 15 Teicad py6Jied, a obuiasg cymMMa NepeBOAHMBIX
3JIEKTPOHHBIX JIeHEeXKHBIX CPeJCTB C UCIOJIb30BaHUEM OJHOU Y4eTHOH 3anucu [losip30BaTe i He MOXeT NpeBBIIATh
40 TeICSAY py6sIe B TeUeHHe KaJleHJapHOIro MecsIa.

[Tonb3oBaTesb, He NpOLIeAIINH TpoLeypy U eHTHGUKALUMHY, He ABJsAeTCA UJeHTUQUIIMPOBAHHBIM.

4.7.3. B cayyae npoBefienus Onepatopom CepBuca ynpoliieHHo! ueHTudukanuu [loap3oBaTesiss B COOTBETCTBUHU
¢ ®epepanbHbiM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTHBOJEUCTBUH Jierajnsanuu (OTMbIBaHHUIO)
JI0XO/I0B, MOJIy4eHHBIX NPECTYNHbIM NyTeM, U QUHAHCUPOBAHHIO TEPPOPU3Ma» MCIOJib30BaHHe CepBHCA MOXKET
ocyuecTBaATbCA [losb3oBaTesieM A/ NepeBoja 3JIEKTPOHHBIX JEHEXHBIX CpPeACTB, Haxojdmuxcad Ha banaHce
YdyeTHoll 3amucu Ilosb3oBaTesns, B MOJb3Y [JPYrUX OQU3HYECKUX W IOPUAWYECKUX JIML, WHAWBUAYaJTbHBIX
NpeANpPUHUMATeNel, a Takxke JJs TOJYy4YeHUSA MepeBOJUMBIX 3JIEKTPOHHBIX [JEeHEeXHbIX CpPeACTB OT ApPYTUX
dU3MYeCcKUX JIML NPU YCJOBUM, UTO OCTATOK 3JIEKTPOHHBIX J€HEXHbIX CpeJCTB Ha basaHce YuyeTHOH 3amucu
[Tonb3oBaTesis1 B 060N MOMEHT He npeBbillaeT 60 Thica4 py6J/el, a oblasd cyMMa NMepeBOAUMBIX 3JeKTPOHHBIX
JIeHEe>XHBIX CPeJICTB C UCI0/1b30BaHNEM TaKoW YueTHOH 3anucu [losb3oBaTess He npeBbliaeT 200 Toicsad pybsiel B
Te4eHHe KaJleHJAapHoro Mecqna.

[Tonb30BaTes b, MPOLIEAIINHI NPOLEAYPY YIPOIEeHHON HAeHTUOUKALNY, He SIBJIsAeTCSA UAeHTUGUIIUPOBAHHBIM.

4.7.4. OnepatopoMm CepBuca asas Ilosb3oBaTesnel, NpoumeUINX NPOLEAYPY HAEHTHUPHUKALWH, YCTAHOBJIEHBI
cleaywole JUMUTDI:

4.7.4.1. B pa3mepe 1 200 000 (OzuH MUJIJIMOH ABECTH ThICSY) py6Jieit Ha obuyo cyMMy [liaTexel, coBepliaeMbIX
[Tonb3oBaTesieM c UcnoJb3oBaHHeM CepBHca Ha OAUH U TOT ke AKKayHT [losyyaTens niatexa B TedeHue 7 (Cemmu)
KaJIeHJJapHbIX AHeN MoApsL;

4.7.4.2. B pasmepe 550 000 (I[IaTbCOT MATHAECAT ThICAY) py6Jsiedl Ha obuiyto cymMy [linaTexxeil, coBepliaeMbIX
[Tonb3oBaTesieM ¢ ucnosp3oBaHueM CepBrca Ha OAUH U TOT ke AKKayHT [losydaTesist niiatexa B TedeHue 1 (OgHoro)
KaJIeHJapHOTO JHs.

4.7.4.4. B pazmepe 500 000 ([TaTbcoT Thicsiy) py6Jieit Ha cyMmMy [liaTexa B moJib3y ofgHoro AkkayHTa [losydaTens
nJ1aTexa, coBeplraemoro [losib3oBaTesieM eJMHOBPEMEHHO C MCIOIb30BaHUeM CepBHUca.

4.7.5. Jna TIlonb3oBatens CepBuca, € ydyeToM cTaTyca ero wuAeHTudukaunuu, OnepaTtopom CepBuca
YCTaHABJMBAETCS JMMUT, OTPAaHUYMBAIOMINI 0061y10 cyMMy [laTexel U MHBIX PACXOAHBIX ONepalui (BK/I0Yas, HO
He OrpaHUYMBasiCh, KOMWCCHUH, IJaTa 3a mnakeTel ycayr Omepatopa CepBuca, 3axo/UpOBaHHbIE CYMMBbI)
coBepliaeMbix [losb30BaTesieM B TedyeHHe OJHOTO KaJeHJAapHOro Mecdla C ucnojb3oBaHueM CepBuca. Pasmep
JIAaHHOTO0 JINMUTA 0ToGpakaeTcs B IMYHOM KabuHeTe [losib30BaTesl.

4.7.6. Omnepatop CepBHca BIIpaBe YCTAHABJMBATb M U3MEHATb OrpaHWYeHHUs (JMMUTBI) B NOpAJKe,
npeaycMoTpeHHOM pasgesnoM IX HacTosmein OdepThl.

4.7.7. B ciy4ae MOCTyIJIeHUs] JEHEXHBIX CPeACTB B LieJIsIX yBeJWYeHUs ocTaTKa BasaHca YuyeTHod 3amucu
[Tonb3oBaTessl B CyMMe, NPEBBIMIAIONIEN yCTaHOBIEHHbBIE II. 4.7. HacTos e OdepThl TUMHUTEI, 10 HE3ABUCALIUM OT
[Tonv3oBartenss u/uan Onepatopa CepBuca nmpuunHaM, [losb3oBaTesp HacTosmuM gaet OnepaTopy claefyrollue
pacnopsiKeHUs:

4.7.7.1. ocyulecTBJATb 3a4UCJeHHEe CYMM ONepalMy, NPUBOAALIMX K IMPEBBbIIIEHUI0 YKa3aHHbIX JMMUTOB Ha
BHyTpeHHHUM cueT OnepaTtopa CepBuca;



4.7.7.2. ocymecTBATh nonoJyiHeHUe banaHca Y4yeTHo# 3anucu Ilosb3oBaTesnss ¢ BHyTpeHHero cdyeta OmnepaTopa
CepBuca B npefie/iax yCTAaHOBJIEHHBIX JIUMUTOB 10 Mepe yMeHblleHUA bamaHca YdeTHoM 3anucu [losib3oBaTesnd B
CepBuce B pasMepe CyMM ollepaliuii, yka3aHHbIX B 1. 4.7.7.1. OdepThl.

4.7.8. B cny4ae npeBbiieHus [losib3oBaTesieM YKa3aHHBIX B NyHKTe 4.7. OdepThl tuMuToB, OnepaTop CepBuca
BIIpaBe:

4.7.8.1. oTkasaTb [los1b30BaTeI0 B HCIIOJTHEHUH NTOC/AeHEr0 OCTynuBLIero ot [losib30BaTess pacnopsiKeHUs1 Ha
coBepuenue [lnaTexa;

4.7.8.2. noTpeb6oBath oT [los1b30BaTE/ I MPOXOKAEHUS POLEAYP UAEHTUPUKAMN /YIIPOLeHHON UAeHTUPUKALINH
B 3aBUCHMOCTHM OT CYyMMbl NpeBbllleHUs [lnaTexa cOrjiacHO JIMMUTAaM, YCTAHOBJEHHbIM NyHKTaMu 4.7.1. u 4.7.3.
OdepThl CepBuCa;

4.7.8.3. ocymecTtBuTh bBiyokupoBky poctyna Ilosb3oBaTenss k Hcnoab3oBaHuio CepBuca, C 06s3aTeJIbHBIM
yBefioMJeHHeM [losb30BaTesisl B JleHb OCyLeCTBJIeHUs BJIOKMPOBKHY, ;0 MOMeHTa NpefoCTaBJeHHsl 3aNlpOolleHHbIX
CBeJleHU! U JJOKYMEHTOB.

[Toapo6HYI0 MHPOPMALMIO O JUMUTAX, YCTaHOBJeHHbIX OnepaTopoM CepBuca B OTHOLIEHUU YYeTHOH 3alMUCH
[Tonb3oBaTes B uessax Mcnoab3zoBanus CepBuca, [lonb3oBaTesib MoXKeT MOJy4YUTh B Pazgeine «AneHTudukanusa» u B
JU4YHOM KabuHeTe [losib3oBaresis B CepBuce.

4.8. Ilosb3oBaTeslb MOXeT MpeJOCTaBUTb HHQOpMALMI0 O cebe B IeaaxX NPOXOXAEHUS TPOLenyp
W eHTUPUKALMY OJIHUM U3 CIeyI0LINX CIOCOOO0B:

a) su4HoH aABkM [losb3oBaTesnsa B opuc (Touky npuema maatexeit) AreHTa uiau B opuc naptHepa OnepaTopa
CepBuca mno wujeHTHUKaLuH, ynosHoModeHHoro OmepatopoM CepBuca Ha COBepLIEHHE COOTBETCTBYIOLIUX
NeUCTBUH;

6) 1maHOM s1BKH [lonb3oBaTess B opuc Onepatopa CepBuca.

4.8.1. Tlo Tpe6oBanuw Omnepatopa CepBuca, BHe 3aBUCUMOCTH OT TOro, sBJjseTca Ilosib30BaTesb
neHTUQUIMPOBAHHBIM WM HeT, [losb30BaTesnb 0053aH NpeOCTaBUTb NMyTeM JIMYHOH fABKU B opuc OmepaTopa
CepBuca WM UHBIM CcI0CO60M (Ha ycMoTpeHue Onepatopa CepBuca) AOKyMeHThl, yKa3aHHbIe B 1. 4.4.2.

48.2. B cayyasx, npefyCMOTPEHHBIX [JeHCTBYIOLIMM 3aKoHoAaTeabcTBOM, Onepartop CepBuca BmopaBe
NpHOCTaHOBUTH npaBo [losb3oBaTensa Ha Hcmosb3oBanue CepBHca MOJIHOCTBIO WM B 4YacTH INpefOCTaBJIEHUSA
OT/eJIbHBIX YCJAYT, 0 NpoxoxkaeHus [losb3oBaTesieM mpoueayp UAeHTUPUKALMH/YIPOILIEHHON UAEHTUPHKALMH.
[lopsilok NpPOXOXKJEeHUsA WAeHTHUOUKALMM/yIpolleHHOW uiaeHTHPUKanuu npuBeseH Ha Web-caiite CepBuca.
[Ipouenypa ujeHTudUKanuy,/ ynpoueHHOW UAeHTUPHUKALIMY CYUTaeTCsl 3aBeplleHHON C MOMeHTa MO TBepPKAeHNs
Onepatopom CepBuca NOJHOTHI U JOCTOBEPHOCTH IpeJocTaBeHHbIX [lo/ib30BaTesleM JaHHBIX NyTeM U3MeHeHUs
OnepartopoMm CepBuca ctatyca [lonb3oBaTessa B CepBuce.

49. B cnydae pacToOpKeHUsl JOroBopa 00 OKa3aHHMU YCJAyTr MOABWXKHON CBSI3M, 3aKJIOUYEHHOTO MEXIY
[lonb3oBaTeseM/3aKOHHBIM IpejcTaBuTeseM [losib30BaTesisi U ONEPATOPOM COTOBOM CBSI3M C aHHYJIUPOBAaHUEM
AGoHeHTCKOTO HOMepa, yKazaHHoro [losib30BaTesieM U perucTpanuu YueTHol 3anucu [losbp3oBartesns B CepBuce,
[lonp3oBaTesb 06s13aH mnpekpaTuTh Mcnosnb3oBanue CepBuca NOCpPeCTBOM AyTeHTHPHUKAIMOHHBIX [aHHBIX,
BKJIIOYAIOLMX BblllleHa3BaHHbIM AGOHEHTCKMH HOMep, U pacTOprHyThb /JloroBop, 3ak/todeHHbIH [losib3oBaTeseM
MyTeM NpUcoeJMHeHHUs K HacToALel OdepTe.

[Tpu Hasinunu y Onepatopa CepBrca LOCTAaTOYHbIX OCHOBAHUH NoJ1araTh, 4YTO JAOrOBOP O MpPeOCTaBJIEHUU YCIyT
MO/ABKHOM CBsI3U MexAay [lonb30BaTesieM/3aKoHHBIM IpefcTaBuTeeM [lo/ib30BaTe sl U 0IEPATOPOM COTOBOM CBSI3U
B OTHOIIEHUH AGOHEHTCKOT0 HOMepa pacTOprHyT (B TOM 4yHcJIe B ciy4dae coxpaHeHus [losb3oBaTesieM AGOHEHTCKOTO
HOMepa NpH Nepexo/ie Ha 06CIyKMBaHUeE K [PyroMy ollepaTopy cOTOBOH cBsizn), OnepaTop CepBuca BIpaBe, B Lie/SIX
npeJoTBpallleHUsl JOCTya TPeThbUX JIUL K UHPopMauuu o Ilosb3oBaTesne U IlnaTtexax B CepBHCe, OCYIeCTBUTb
ByoKMpOBKY JocTyna K YdyeTHoH 3anucu [losnb3oBaTens, ¢ 0653aTeJbHBIM yBefoMleHUeM [losb3oBaTens B [leHb
OCyIlleCTBJeHUsl BJIOKMPOBKM, TNpeKpaTUTb oTob6paxkeHHe B CepBUce KOHCOJHAMPOBaHHOW HWHGOpPMaLUH O
coBeplleHHbIX [losb3oBaTesieM [lnaTexax B nmepuof feicTBusa JloroBopa, a TakKe He NMPUHHUMATh AJA AOCTyNa K
YdeTHOHW 3anucu BBoAuMble [losb3oBaTesneM AyTeHTHOUKALMOHHBbIE [JaHHbIE, BKJIOYAIOIIME BbIIIeHAa3BaHHBIN
AHHYJIMPOBAaHHBIA AGOHEHTCKUUM HOMep. /lis1 BO30GHOBJIEHUS [OCTyIA K YdyeTHOW 3anucH [losb3oBaTesnb 0653aH
npexnoctaBuTh OnepaTopy CepBuca JOKyMeHThI, yKa3aHHbIe B 1. 4.4.2. HacTosied OdepThl.

4.10. lo npenoctaBaeHus [lonb3oBaTtesneM OnepaTopy CepBrca HOBOTO 0r0BOpa 06 OKa3aHUU YCAYT MOJABUKHON
CBsI3M B OTHOLIEHUU ADOHEHTCKOI0 HOMePa, UJIH 10 pacTopkeHus [losib3oBaTesieM HacToswero JloroBopa B Nops/iKe,
npejycMoTpeHHOM Hactosuel OpepToit, OnepaTop CepBuca BIlpaBe OCyLeCTBUTb B/IOKHPOBKY JlocTyna K YueTHOH
3anucu [losp3oBaTess, ¢ 00513aTe/IbHBIM yBeoMJieHHeM [losib30BaTesiss B ZileHb OCyllecTBeHUsI BJIOKHpPOBKH, U
nosydeHue [losib3oBaTesieM ycuayr mnocpefacTBoM Kcmosib3oBanus CepBuca ¢ HabopoM AyTeHTHHKAIMOHHBIX
JIaHHBIX, BKJIIOYAIOIINX aHHYJIMPOBaHHbIH AGOHEHTCKUH HOMED.

4.11. TloxTBepJeHUe NpaBa COOCTBEHHOCTH Ha JeHeXHble CpeJiCTBa, JOCTyNHble [losb30BaTesN0 B LeJsX
npebsaBiaeHus Onepatopy CepBuca Tpeb6oBaHMM JJ1 ocyllecTBaeHus [lnaTexel, mnojjexaliye BO3BpaTy
Onepatopom CepBHca IpY pacTOP>KeHUH HacTos1ero Joropopa NporU3BOAUTCA yTeM NPeJoCTaBJeHUs 10CaAeHUM
COOTBETCTBYIOILEr0 MUCbMa C IPUJI0XKEHUEM JOKYMEHTOB, YKa3aHHbIX B 11.4.4.2. OdepThl.

B ciyyae HE06XOAMMOCTH NMOATBEPXKAEHUS MPaB Ha JeHEXXHbIe CPeZCTBA, AOCTynHbIe [losp30BaTes o B 1essx
npebsiBiaeHus Onepatopy CepBrca Tpe6oBaHUH JJist ocyliecTB/IeH s [l1aTexel, B CBA3U C pacTOpXKEHHUEM J0TOBOpa
00 OKa3aHWUW YC/Iyr MOJBIXKHOW CBsI3H, 3aKJIO4YeHHOro Mexay I[losib3oBaTesieM/3aKOHHBIM IpeACTaBUTENEM
[Tonb30BaTe 151 U ONlepaTOPOM COTOBOM CBSI3U U MOATBEP ka0l ero npaso [loab30BaTe 1s1/3aKOHHOTO IPeiCTaBUTE s
[Tonb3oBaTesl Ha HCHOJb30BaHME AaHHYJMPOBAaHHOIO AGOHEHTCKOro HOMepa, yKasaHHoro [losb3oBaTeseM Npu



perucTpauuu YdyetHoi 3anucu I[losb3oBaTesns, [losb30BaTeN b NpefOCTaBAsIET MUCbMO B NMPOU3BOJBLHONH dopMe c
MPUIOXKEHUEM JIOKYMEHTOB, yKa3aHHbIX B 1.4.4.2. OpepThI.

B cny4dae npenoctaBsieHus [losib3oBaTesleM HeJOCTOBEPHBIX JaHHBIX 00 AGOHEHTCKOM HOMepe, B YaCTHOCTH NPU
peructpauuu B CepBHuce ¢ HCNOJb30BaHMEM AGOHEHTCKOro HOMepa, NpUHAJJIEXallero ApyromMy July, 3a
HCK/II0YeHHeM 3aKOHHOTO MNpeJCcTaBuUTess, He yBefoMyeHUss Omnepatopa CepBuca 0 pacTOpKeHHH Jorosopa 06
OKa3aHUH yCJIyT NOJBUKHOM CBA3H, CMeHe AGOHEHTCKOro HoMepa, HapylleHHus [losib30BaTeseM yCI0BUM HACTOALLETO
MYHKTa, Ha [losib30BaTe e JIEXKUT:

1) 065A3aHHOCTb JAOKYMEHTa/JbHO NOATBEPAUThL NPAaBO COGCTBEHHOCTH Ha JleHEXKHble CPe/ICTBA, COCTaBJISAIOINE
Bananc YyerHoil 3anucu [losb30oBaTesnsi U NpaBO BJajeHUsA Y4yeTHOHW 3anucbio [losib30BaTesis, a Takxe
JINYHOCTb ob6paTuBIIerocsa k Onepatopy CepBuca JiMlja MyTeM NpefoCcTaBJeHUsl JOKYMEHTOB, YKa3aHHBIX B
m.4.4.2 HacTos et ObepThr;

2) OTBETCTBEHHOCTb 3a IPUUYUHEHHBIH B pe3ysbTate JedcTBul [losb3oBaTens Bpes OnepaTtopy CepBuca, CepBucy

Y/WJI1 TPETHUM JIUI]AM B TOJIHOM 00'beMe.

4.12. Onepatop CepBHca paccMaTpUBaeT JOKYMEHThI, IpeAocTaBeHHble [lob30BaTesieM B COOTBETCTBUM C II.
4.11. Hactosuieir OdepThl, B TedyeHue 25 (JBaJLATH NATH) KaJeHJApHBIX JHEH ¢ MOMEHTAa UX MoJyy4eHus. B ciaydae
HemnpepocTaB/eHus [losb3oBaTesieM JaHHBIX JOKYMeHTOB B TedeHHe 30 (TpuauaTH) KajeHAApHBIX JHEHM C JaThbl
HamnpasJ/ieHus OnepatopoM CepBuca COOTBeTCTBYIOLIero Tpe6osanus, Onepatop CepBrca BnpaBe B 0JJHOCTOPOHHEM
nopsJike pacTOPTHYTb /loroBop, 3aK/I0UYeHHbIH Ha yC/JA0BUAX HacTosmed OdepTel, U OCyleCTBUTb BIOKHpPOBKY
YdeTHon 3anucu Ilosb3oBaTesns, ¢ 006d3aTe/bHBIM yBeJoMJeHHeM [losib30BaTesss B JieHb OCYIeCTBJIEHUA
BJIOKMPOBKY, B IieJiIX YCTAaHOBJIEHUsS 06JsaZiaTessi IpaBa COGCTBEHHOCTH Ha JieHeXHble CpeJiCTBa, COCTaBJsOLINe
BasaHc yyeTHoM 3anucu [losnb3oBaTes.

4.13. Ycnyru Onepatopa CepBuca 1o npegocrabieHuIo [lonb3oBaTesto Bo3MoxxHoCcTH Mcnonb3oBanuda CepBuca, 3a
uckaoyenueM HHbopMallMOHHOrO makeTa, HO BKJw4asa Yciayry SMS-omoBelueHHH, SABJSAIOTCA BO3Me3JHBIMHU.
[lonb3oBaTesib 06s3yeTca omjayMBaTh ycayru Onepatopa CepBuca mo mnpefocTaBieHHI0 Ilosb3oBaTesio
BO3MOHOCTH Mcnosb3oBanusa CepBuca B pasMepe U NMoOpsifiKe, yCTaHOBJeHHOM HacTtosued OdepToit u Tapudamy,
ony6snkoBaHHbIMU HA WEB-caiiTe CepBuca.

[IpenoctaBienne Onepatopom CepBuca Ilosb3oBaTeno HWHPOpPMALMOHHOrO MaKeTa OCYLECTBJISETCS
6e3B03Me3HO. B ciyyae ecsiu Ha MmoMeHT Mcnosnb3oBanus Cepsuca [losbp3oBaTtento ycraHoBeH CTaTyc akTUBHOIO
[lonb3oBaTtensi, croumoctb ycayr Onepatopa CepBuca mno npefoctaBieHduto [losib3oBaTesnt0 BO3MOXXHOCTHU
HUcnosb3oBaHusa CepBuca ycCTaHaBJIMBaeTCd B INPOLEHTAaXx OT CYMMBbl KaxJoro u3 IlinaTexxell, Npou3BOJUMBIX
[Tonb3oBaTesieM B moJib3y [losydaTess miaTexa, U yYUTbIBAaeTCs B COCTaBe KOMHUCCUH, B3uMaeMol OmnepaTopoM
CepBuca npu cosepiieHuu [loab3oBaTeneM [lnatexa (ctoumocTs ycayr OnepaTtopa CepBHca o npefocTaBjeHHUIO
[Tonb3oBaTesto Bo3MoxkHOCTU Mcnosb3oBanus Cepuca H/C He oGsiaraeTcss B cOOTBeTCTBUU C 1l 4 1. 3 cT. 149 HK
P®). IlpoueHTHBIEe CTaBKH, ONpejenadwiiue CTOUMOCTb ycayr Omepatopa CepBuca 100 NpeAOCTaBJIEHHUIO
[lonp3oBaTesto Bo3MOXXHOCTH Hcnosb3oBaHua CepBUca NpU OCyllecTBJAeHUHM [lnaTexxedl B MOJNb3y KaXK[oro
KoHKpeTHOro [losyyaTesns mjaTexa, 3akpemnsieHbl B Tapudax Onepartopa CepBuca, CBI3aHHBIX C 0OCAYKHUBAaHUEM
[IpepomiaueHHoit KapThl «EauHas pacyeTHas kapTa QIWI». C akTyanbHbiMU Tapudamu [losb3oBaTesb MOXKET
o3HakoMUThCs Ha WEB-caiiTe CepBuca.

4.14. OnepaTtop CepBuca ocTaBJisIeT 3a COOOH NMpaBO B OJHOCTOPOHHEM IOps/iIKE U3MEHSATb CTOMMOCTb YCJIYT
OnepaTtopa CepBuca no npefocras/eHuIo [losb30BaTesi0 BO3MOXXHOCTH Mcnoaib3oBanus CepBrca yTeM U3MeHEHUs
TapudoB Ha obcayxkuBaHue [IpefgommadeHHON KapThl «EguHas pacdetHas kaprta QIWI», Bkiroyas u3aMeHeHHe
nepeyns [losydaTesieil njaTexa, B 0JIb3y KOTOPBIX MOTYT NPUHUMAThCA [laTexu.

4.14.1. smeHeHUs1, BHeceHHble B Tapudbl Ha 06caykuBaHue [IpefoniadeHHoM KapThl «EqUHas pacueTHast KapTa
QIWI», BcTymaroT B cUly ¢ MOMeHTa Ux ony6arkoBaHusl Ha WEB-caiiTe CepBrca UM € AaThl, yKa3aHHOM B Tapudax
JIOTIOJIHUTe/IbHO. BHeceHHble M3MeHeHUs CYUTAOTCA NPUHATHIMU [losib30BaTesieM NpU NepBOM IOC/Te BHECEHUs
TakuxX u3MeHeHu Mcnosnb3oBanuu CepBuca.

4.15. HauvHasi ¢ mepBOro KaJIeHAAPHOTO [JHs, CJAeAyoLiero 3a AHeM ycrtaHoBseHus [losb3oBatento CraTyca
HeakTuBHOro [losb30oBaTesnd, ctoumocTb ycayr Onepatopa CepBuca no npefgocTaBseHHMI0o [losb30BaTelito
B0O3MOXHOCTH Mcnosnb3oBanus CepBuca (yuety bananca [IpefonsiadeHHON KapThl) coctasiseT 10 (zecaTs) py6ien
00 xoneek P® 3a 1 (oauH) KaseHJapHbI AeHb B TeueHUe 90 (meBsiHOCTA) AHel (i) uan no ucteueHuu 90 (geBsHOCTA)
JHeH, HO mpu yciaoBuM, uTo BanaHc YueTHoil 3anucu [losb3oBaTenss cocTaBisieT MeHee 4500 (ueTbipex ThICAY
nsTUCOT) py6Jent (ii).

HaunHaa ¢ nociefHero KaJjleHZAapHOTO JHS Mecdla, B KOTOPOM CpOK HaxoxjeHHud [losb3oBaTesnsa B cTaTyce
HeakTuBHOro [losib30BaTenst coctaBus 6Gosiee 90 (nmeBsiHOcTa) AHeH, crouMocTh ycayr Omepatopa CepBuca mo
npefocrasyeHuto [losb3oBaTesto Bo3MoxHOCTH Mcnosib3oBanusa CepBuca (y4yety bananca I[IpegoniaueHHOM KapThl)
coctaBasgeT 0,25% (Ho/Ab LesnbIX JABaAlaTh NATb COTbIX INpoueHTa)* oT cymMMmbl bBajnaHca YyeTHoW 3amucu
[Tonb3oBaTessl 3a KaxK/AbIH KaJleHJapHbIM JieHb. YCI0BUe JAaHHOrO ab3alla NMpUMeHseTcs B cjaydae, ecau basaHc
YdueTHoii 3anucu [losib3oBaTesis cocTaBJisieT He MeHee 4500 (dyeThIpex ThicS4 NATUCOT) pyoJiel, ecnu bananc YueTHo#
3anucu [lonb3oBaTens coctaBaseT MeHee 4500 (4eTblpex ThICAY MATUCOT) py6JeH, cTouMocTb ycayr OnepaTopa
CepBuca onpezie/isieTcsl B COOTBETCTBUH C YCJIOBUAMHU, U3JI0)KEHHBIMH B IepBOM a63aue 1. 4.15.

4YkaszaHHBIA pa3Mep crouMocTH ycayr OnepaTtopa CepBuca BBefieH pejakiuei O¢epTsl, yTBepxAeHHOH [IpoTokosiom [IpaBienus KUBU bank
(AO) Ne 65 ot 12.10.2017, u, c y4etoM ycaoBui m4.15.1 OdepTbl, NPpUMEHUM C pacyeTHOTO MepHo/a, HAaYMHAIOLIErocs C MOCIeJHero JHs
npeAblAylero kajseHgapHoro Mecsna (30 cents6ps 2017 roaa). Ilpu pacdyeTe croumocTtu ycayr OnepaTtopa Cepsuca fo 30 centsa6ps 2017 roza
JlaHHBIN pa3Mep cocTasisa 0,35 % (HOJIb LieJIbIX TPUALATD OATh COTBIX IPOIEHTA).



CtoumocTs ycayr Onepatopa CepBuca, peaycMoTpeHHas HacTossiiuM nyHkToM Odeptrl, HC He o6aaraeTcs B
COOTBETCTBUH C I. 3. cT. 149 HK P®.

4.15.1. Yaep>kaHue HauMCJIeHHOU cTouMocTH yciayr Omepatopa CepBuca mo mpefocTaByeHur0 [losb3oBaTelito
BO3MOHOCTH Hcnosb3oBanusa CepBuca ocymecTsaseTcs OnepatopoM CepBuca B NOCJAeJHUH [ieHb KaJeHAapHOTo
Mecslia 10 UToraM pacyeTHOro Nepuo/ia, UCYUCISAEMOTO C TOC/AeHEero JHA NpeAblAyllero KajJeHJapHoro Mecana no
npejnocjeHUH leHb TEKYIEero KaJeHAapHOoro Mecsla, U3 CyMM, HaxoAa1uxca Ha banaHce [IpegoniayeHHON KapThl
«EnuHas pacyetHas kapta QIWI», a mpu HaJIMuMK COBOKYNHOCTH 06s513aTesibcTB OnepaTopa CepBurca M0 HECKOJIBKUM
[IpenomiayeHHbIM KapTaM «EauHas pacueTHas kapta QIWI» - 3a cueT yMeHbIIeHUs: TOro U3 06s13aTesibcTB OnepaTopa
CepBuca, KOTOpPO€e BO3HUKJIO paHee.

4.15.2. CroumocTb ycayr OnepaTtopa CepBuca 1o npegocTtaniieHuo [losib3oBaTesto BO3MoXXHOCTU Ucnosib30BaHUA
CepBuca NOAJNEXUT yAepkaHUlo OnepaTopoM CepBuca o fHA npuobpeTeHus [losnb3oBaTteneM CTaTyca akTUBHOTO
[Tonb3oBaress, 160 A0 AocTwxeHusa Hysnesoro basaHca Y4eTHoM 3anucy, JM60 A0 AHA pacTop»keHUs JloroBopa B
COOTBeTCTBUH C 1. 9.8. u/uau 1. 9.10. HacTostmet OdepThl, 6€3 BKIYEHHUS YKA3aHHbBIX JHEH B pacyeTHBIA IEPUO/I.
Ynepxanue OnepatopoM CepBuca croumocTtd ycayr Onepatopa CepBuca no npegocrabiaeHuio [losb3oBaTesro
Bo3MOXHOCTU MHcnosb3oBaHusa CepBuca He BJiedeT YycTaHoBJeHUs [losb3oBatento CTaTyca aKTHBHOTO
[Tosb30BaTenss.

4.16. llpu Hcnoab3zoBaHuu CepBuca B I1essIX COBepllieHUs B OJHOM KajJleHJapHOM Mecsle [lnaTexed, BUJbI
KOTOpBIX yCTaHOBJeHbI B [Ipuoxxenun N2 3 k Hactosmei OdepTe, cBollle OrpaHUYUTENBHOIO JIUMHUTA Ollepalui,
Onepatop CepBuca B3uMaeT c [losb30BaTessl AONOJIHUTEJNBHYI0 CTOMMOCTb NPeJOCTaBJeHUs BO3MOXHOCTH
Ucnonb3zoBanus CepBuca B pa3mepe 0,2 (HOJb IeJbIX JIBE AECATHIX) MPOLEHTa OT CYMMbI coBepliaemMoro [linaTexa
(croumocTs ycayr Oneparopa CepBuca no npezgoctasieHuio [losib3oBaTen0 BO3M0oxKHOCTH Mcnosib3oBanus CepBurca
H/IC He o6s1araeTcsi B COOTBETCTBUH C NI 4 1. 3 cT. 149 HK P®).

4.17. OnepaTtop CepBHca ocCTaBJseT 3a co60M MNpaBo Ha cnucaHue c basaHca [lpegonyayeHHOW KapThl
[Tonb3oBaTes1s1 OIUMOOYHO 3aUUCAEHHBIX IeHEHBIX CPeJCTB.

4.18. Onepartop CepBuca HanpasJjseT [lo/b30BaTeN0 yBeJOMJIeHU, CoZlepKaliiie HHPOPMALMIO 0 HACTYIIJIEeHUH
CpoKa, 0 HcTeyeHUH KoToporo [losb3oBaTesto npucBauBaerca CTaTyc HeakTuBHoro Ilosib3oBaTess, o pa3mepe
BO3Harpaxkfienus,, B3umaemoro OmepaTopoM 3a npefocTtasieHue [losb3oBaTesr0 BO3MOXHOCTH Mcnosb3oBaHUA
CepBuca B Cratyce HeakTHBHOro [losb3oBaTesns, o JAelcTBUAX, KoTopble [losb30BaTeNb MOXET COBEPLIUTb BO
n36exxaHre U3MEeHEeHUH YCI0BUM 06CIyKUBAaHUS ero YueTHoM 3anucu B CepBuce.

[lepBoe yBesoMeHHe HanpasiaseTcsa OnepatopoMm CepBuca He MO3JHee, YeM 3a MecAl, [0 JaTbl HaCTYNJEeHUs
YKa3aHHOTO CpOKa, BTOpOe yBeJjoMJeHHe He Mo3/Hee, 4YeM 3a 3 (TpH) pabodux AHs A0 HACTYIJIEHUS yKa3aHHOIO
cpokab.

4.19. /lnda nosydeHud BBINUCKH O cOBeplueHHBIX [losib30BaTesieM [InaTexxax 3a onpefie/leHHbIN IEPUOJ, BPEMEHH B
dopMe 3JIeKTPOHHOI0 JOKyMeHTa M/WJIM Ha OYMaXKHOM HOCHTeJIE, a TaKXKe MOBTOPHOTO MOJIydeHHUs] HGOPMAIUH O
KOHKpeTHOH onepanuu [losib3oBaTes 10 He06X0AMMO 06paTUThCS B C1yK6y NOALEPKKH.

Jig mpefocTaB/ieHUs BbIIIEyKa3aHHBIX JoKyMeHTOB Omnepatop CepBHca BmpaBe 3aTpe6oBaTb JOKYMEHTHI,
NOATBEPK/alollMe JIUYHOCTD [lo/Ib30BaTe 11 U NPUHA/JIEXKHOCTb eMy IIpaB BJaJieHUs Y4eTHOM 3anuckio B CepBUCe,
yKa3aHHble B 1. 4.4.2. ObepThl.

4.20. UupopmanuoHHoe B3auMogeiicTBre OnepaTopa CepBuca u [losib3oBaTens ocyuiecTBaseTcs yepe3 Cayxoy
MOAJEPXKKH U/WJM C UCIIOJIb30BAaHMEM KaHAJIOB CBSI3H, YKa3aHHbBIX [losb30BaTesieM (afpec 3/J1eKTPOHHOM MOYTHI)
HaxosSLUXCsI BHE 30HbI KOHTpoJis Onepatopa CepBuca.

Bri6upass Takue cnoco6bl B3auMogeicTBUs, [losb30BaTesb corsamaercss ¢ TeM, YTO JAaHHbIe KaHAJIbl CBA3HU
NPU3HAIOTCA COIJIACOBAaHHBIMM, B TOM 4uCJ/e JJi1 NlepeJjladyd NepCcoHaJbHBIX JAaHHBIX [losb30BaTe A U JAHHBIX 110
onepauusaM B CepBHuce, W CaMOCTOAATEJbHO HeCeT PHUCKH BO3MOXHBIX YOBITKOB, CBfI3aHHBIX C YTpaTOH
AyTeHTMOUKALMOHHBIX JJAHHBIX U YTPaTOH JOCTyNa K 3J1eKTPOHHOM NOouTe, yKazaHHOH [losib30BaTesieM B KauecTBe
KaHaJia CBS3HU.

4.21. Axuent ycnoBuil Hactosuied OdepTsl BjedeT mnpenocTaBieHue Omnepatopom CepBuca JocTyna
[Tonb30BaTENIO K CEPBUCY CUCTEMBI OBICTPHIX MJIATEXEHN IJIaTeKHOU cucTeMbl banka Poccuu Ha Bech CpOK JieHCTBUS
HacTosero /loroBopa.

06beM yka3aHHOIO AoCTyna onpefesseTrca OnepaTopoM CepBrca caMOCTOATEJIBHO, IBJSIETCSA PaBHBIM JIJIs1 BCEX
[Tonb3oBaTesiel U 3aBUCUT, B YACTHOCTH, OT PYHKILMOHAIBbHOCTH BbIIIeyKa3aHHOTO CEPBUCA B KOHKPETHBI MOMEHT
BpeMEHHU.

JlumMuTel Ha coBeplueHue [laTexel yepe3 cucTeMy GLICTPBIX IJIaTeXel ycTaHaBauBaoTcsa Onepatopom CepBuca
CaMOCTOSITEJIbHO U OTOOpaXKAIOTCS B INYHOM KabuHeTe [losb30BaTess.

V. IIpaBa u 06sa3aHHOCTH [lo/1b30BaTe 11
5.1.Ilonb30BaTe b BIpaBe MCI01b30BaTh CepBUC B IOJTHOM 06'beMe, B OPs/IKe U Ha YCI0BUSIX, IpelyCMOTPEeHHBIX

Hactosieit OpepToit. [lonpo6HOe onucaHue Bcex ycayr OnepaTopa CepBuca NOCTOSIHHO cofiepxkutcs Ha WEB-caiite
CepBuca.

5 [Tosioxenus 1. 4.15. HacTosimet OdepThl MPUMEHAIOTCA UCKIIOYUTEIBHO K TpaBooTHoeHUsIM Onepatopa Cepuca c [losib30BaTeieM, KOTOPOMY
ycTtaHoBJieH CTaTyc HeakTUBHOTO [losib30BaTes1st 10 «29» ceHTAGPs: 2019 r. BKJIIOYUTENBHO.

6 Tlostoxkenusd 1. 4.16. HacTosAel OdepThl He NPUMEHSIOTCS K IpaBooTHoueHUssM OnepaTtopa Cepsuca c [losib30BaTesieM, KOTOPOMY YCTaHOBJIEH
Cratyc HeakTHBHOTO [losib30BaTes A0 «29» ceHTsA6pst 2019 r. BKIIOYUTEJIBHO.



5.2. Tlonb3oBaTesb BOpaBe MO COOGCTBEHHOMY YCMOTPEHHIO HCI0Jb30BaTh CepBUC C NpUMeEHEHUEM CBOMX
AyTeHTUOUKAIUOHHBIX [JaHHbIX. Hcnosb3oBaHue CepBHca orpaHu4YeHO 06s3aTenbcTBOM [losib30BaTesiss He
BOCIIPOU3BOJAUTD, He IOBTOPSATH U He KONIMPOBATh, He IPO/aBaTh U He YCTYNaTh, a TAK)Ke He UCI0J1b30BaThb AJ151 KaKUX-
JIM60 KOMMepuecKHXx Liesied Kakue-nu60 sneMeHTbl WEB-caiiTa CepBuca, a Takxke He IlepeJlaBaTb TPETbUM JIMLAM
Joctyn k CepBucy ana ucnosbzoBaHusa WEB-caliTa CepBuca TaKMMH TPeTBUMHU JIMIJAMH B YKAa3aHHBIX HACTOAIMM
MYHKTOM LieJIfX.

5.3. IlpaBo wucnosb3zoBaHus CepBuca I0OC/e perucTpanuyd YdeTHOH 3anucd [losb3oBartesnss sBAsSeTCS
HCKJIIOUUTEbHBIM U Hellepe/laBaeMbIM.

B ciyyae nepesauu [losp3oBaTesieM CBOMX AyTeHTHPHUKALMOHHBIX JAaHHBIX TpeTbeMy Jjuly, [losb3oBaTenb B
MOJTHOM 06'beMe HeceT OTBETCTBEHHOCTb 3a J|eHCTBHUS, COBepILIeHHble TAKUMHU TPETbUMH JMLaMHU ¢ Mcrosib30BaHrMEeM
CepBHucCa, a TakXke 3a yliep6, NPUYMHEHHBIX TaKUMHU TpeTbUMH JullaMu CepBucy, Onepatopy CepBuca U Y4eTHOH
3anucu [losib3oBaTes1 (BKAOYas coBepiueHHye [laaTexel 3a cueT cpeACTB, HaxoAAUxcsA HAa banance YyeTHo! 3anucu
[Tosnb30BaTes).

5.4. [lonb30BaTe b BIpaBe B JII060e BpeMs OCYLeCTBUTb CaMOCTOSTebHY0 cMeHy [lapoJist f0 ucTeyeHUs1 ero
cpoka feuctBus B Paszesne «Hactpoliku» - «<HoBblil napoJsib» Ha WEB-caliTe CepBuca.

5.5. [losib30BaTesIb MOKET B JII060e BpeMsi OCyIeCTBUTh BIOKHMPOBKY focTyma K Y4yeTHo! 3anucu [losnb3oBaTens
(mo 1060My OCHOBaHMIO), BpeMeHHYI0 BJIOKHpOBKY AocTyna K Mcnosib3oBaHuio CepBuca, 06paTUBLINCE B CiyKOy
NOAJEPKKHU Yyepe3 COOTBETCTBYWIYI0 ¢opMy, pasMelieHHyo Ha WEB-caiiTe CepBrca B Pasfene «[lomoub», yepes
KOMMYHMKALlHOHHbIE HHTEPHET-CepBUCHI (MeCCeH/XKepbl), a TakKe B yCTHOH popMe no TesedpoHaM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

B ciydae ycraHoBsieHus1 BioKHpOBKY /BpeMeHHON BIOKMPOBKM AocTyna K Y4yeTHo 3anucu [losp3oBarens (o
JII060My ocHOBaHUI0), [losib30BaTe b BripaBe B it060e BpeMsi o6paTtuThbes B Caayxby noazep:kku Onepatopa CepBuca
yepe3 COOTBeTCTByloUylo ¢opMy, pa3MmelleHHylo Ha WEB-caiite CepBuca B Pasgene «[loMouib», uyepes
KOMMYHHKaIlMOHHble UHTEepHEeT-CepBUChI (MecceH/Kephl), a TaKKe B YCTHON ¢popMe o TesepoHAM, yKa3aHHbIM Ha
WEB-caiiTe CepBuca.

5.6. [losb30BaTe b BNIpaBe B J1l060e BpeMs NPUBA3aThb / yAAIUTh / CMEHUTD JJaHHbIe aJipeca 3J1eKTPOHHOM MOYThI
(e-mail) B Paspene «Ilpodunb - O6mee / BesomacHocTh» Ha WEB-caiite CepBuca. YaaiuTh JaHHble ajpeca
3JIEKTPOHHOM mouThl (e-mail) MOXXHO TakXxke myTeM JUYHOro obpameHus B CiayxOy mojJep KU mo TesaedpoHaM,
yka3aHHbIM Ha WEB-caiiTe CepBuca.

[IpuBs3ka agpeca 3/71eKTpoHHOH nouThl (e-mail) Ha WEB-caliTe CepBrca cunTaeTcs 3aBepllleHHOH MocJjie yCIelulHOoro
BBoZa Ilosb30BaTesieM KojJa M3 NUCbMA, oTmpaBjseMoro OmepaTopoM CepBHca Ha COOTBETCTBYWOIMHM ajpec
3JIEKTPOHHOM MOYTHI.

M3MeHeHHe azipeca 3JIeKTpOHHOU nouThI (e-mail) Ha WEB-caliTe CepBuca cuuTaeTcs 3aBepIIeHHbIM I10CJIe YCIEUTHOT0
BBoJia [losib3oBaTesieM Kojga u3 SMS-coobGineHus, ortmpasiseMoro Omepatopom CepBuca Ilosb3oBaTesnro Ha
AGOHEHTCKMH HOMep, U KOJa U3 MHCbMa, oTmpasiasieMoro OmepatopoMm CepBHca HAa COOTBETCTBYWINHH aapec
3JIEKTPOHHOM MOYTHI.

YpaneHue ajijpeca 371eKTpOHHOH no4dTh! (e-mail) Ha WEB-caliTe CepBuca cuuTaeTcs 3aBeplIeHHBIM 110C/e YCIeIHOoro
BBoJa [losb3oBaTesieM Kojaa u3 SMS-coobiieHusi, ornpasisieMoro OmnepatopoMm CepBuca Ilosb3oBaTesno Ha
AGOHEeHTCKUI HOMep.

Onepartop CepBuca oTka3sbiBaeT [losb30BaTes 0 B y/jaJIeHUH JJAHHBIX 00 aZjpece 3JIeKTPOHHOHU moy4Thl (e-mail), K
KOTOpOMY IIpUBsi3aHa YuyeTHas 3anuch [losb30BaTes, B CIyyae, eCIM B MOMEHT 00 palleHust:

a) Ilonp3oBaTesp He MpeoCcTaBU 3anmpaurBaeMble OnepaTopoMm CepBHca JAOKYMEHTHI M CBEJ€HUsSI COTJIACHO
n.4.4.2. ObepThi;

6) Iosb30BaTesb COOOIMI HEKOPpPEKTHbIE/HeJ0CTOBEpPHbIe JaHHble O MOCJeJHUX coBeplleHHbIX B CepBuce
[InaTtexax (cymma [linatexa, [losyuaTens [lnatexa, gata [lnatexa);

B) o6patuBuieecss K Onepatopy CepBrca JIMLO COOOIIMJIO HEKOPPEKTHble/HEJOCTOBEPHbIE JAHHbIE O
[Tonb3oBarene (Pamunus, Umsa, OTdyecTBO (pU HAJINYUH)).

5.6.1. [lonp30BaTesb BOpaBe B Jo60e BpeMs co3/iaTh HukHelWM B cooTBeTcTBUH C 11.3.1.1. HacToswed OdepThl U
HCII0/Ib30BATh €ro B KA4eCTBe JONOJTHUTENBHOI0 HAeHTUHKaTopa YueTHOH 3anucu [losib30BaTeis AJ1s1 COBEpLUIEHUS
[lnaTexeH.

[Ipu cospanum HukHeiliMa OnepaTop CepBHca reHepupyeT YHUKaJIbHYIO IOC/Te[0BaTeNbHOCTb OYKB U LUOD,
MO3BOJIAIOLMH 0JHO3HAYHO Ollpe/ieINTh 110 B yueTe Onepatopa Cepsuca. [Ipu aToM [losib30BaTe b BIIpaBe B 1l060e
BpeMs eIMHO/bl OCYIECTBUTDH CaMOCTOSITeNbHYI0 cMeHy HukHelima B Pazgene «[lpodunp - Obuiee / [Monyuuts
HukHeiM - Hukneitm QIWI Kouresibka» Ha WEB-caiiTe CepBrica niv B Mo6uibHOM npusiokeHUH « QIWI Kormesnek».

5.7.losnp30BaTesb 06513aH XPAaHUTb CBOM AyTeHTH(HUKAIMOHHBIE JaHHBIE, Sim KapTy ¢ AGOHEHTCKUM HOMEPOM, K
KOTOpPOMY MNpHUBsI3aHAa Y4eTHas 3anuch [losb3oBaTesiss, a TakKe MOOUJIbHBIA (COTOBBIM) TesedoH, B KOTOPOM
yCTaHOBJIeHa JJaHHasl sim KapTa, B HeJJOCTYIIHOM /iJ1s1 TPETbUX JIUL] MecTe.

5.7.1. B cinyyae yTpaTbl AyTeHTHPUKALMOHHBIX JaHHBIX, Sim KapTbl ¢ AGOHEHTCKUM HOMepOM, K KOTOPOMY
npuBs3aHa YuyeTHas 3anuch [losb3oBaTess, 1160 MoGUJIbHOro (coToBOro) TesiepoHa, B KOTOPOM yCTaHOBJEHA
JlaHHas sim KapTa, o6HapyxeHus ¢pakTa ucrnosap3zoBanus CepBuca 6e3 corsacus [losb3oBaTessi, HocjaefHUN 06513aH
He3aMeJJINTeJbHO YBEeJOMUTD 00 3ToM OnepaTtopa CepBuca, OJHUM U3 CJAEJYIOIUX CIOCO60B: MO3BOHUB B Ciryk6y
NOANEPXKKU Mo TesepoHaM, ykasaHHbIM Ha WEB-caliTe CepBuca, HampaBHUB COOOIIeHHE C HCIOJIb30BAaHHEM
crneLMaJbHO NpeJHa3HauYeHHOU Ajs1 aTtoro ¢opmbl obpaueHuss Ha WEB-calite CepBuca Jiu60o uepe3 MOOGUIbHOE
npusioxkenue «QIWI Kouenek».



5.7.2. OnepaTtop CepBuca He HeCeT OTBETCTBEHHOCTH 3a ylepo, NpUYMHEHHbBIN YyeTHO!U 3anucu [losb3oBaTens
(Bkutouas copepuieHue [lnaTexel 3a cueT CpeACTB, AOCTYNHbIX [lo/ib30BaTeN0 B eJsX NpegbsiBaeHus OnepaTopy
CepBuca TpeboBaHUN [y  ocyulecTBieHuss [liaTtexeit) mnocpeactBom CepBuca € HCIOJIb30BaHUEM
AyTenTHUKAMOHHBIX JaHHBbIX [losb30BaTessi A0 MoMeHTa noctymseHuss Onepatopy CepBuca Hajslexallero
yBeJloMJIeHUs 00 yTepe AyTeHTUQUKALMOHHBIX JaHHBIX, MO0 Sim KapTbl ¢ ADOHEHTCKUM HOMepOM, K KOTOpOMY
npuBsi3aHa Yd4eTHas 3anuchb [losb3oBaTess, 1160 MO6GUAbHOrO (COTOBOro) TesedoHa, B KOTOPOM yCTaHOBJEHa
JaHHad sim KapTa.

YBeoMJIeHUE CYMTAETCA HafJjle}xaldM o6pa3oM nosydeHHbIM Onepatopom CepBuca, ecqd OHO MOCTYIIHUJIO B
azapec OnepaTtopa CepBrca OAHUM U3 CIOCOOOB, YKa3aHHBIX B 11.5.7.1. OdepThI.

[Tonb3oBaTesb 06513aH KoMIleHcHpoBaTbh OnepaTtopy CepBuca yuep6, npudyrHeHHbIH CepBucy U/uau OnepaTopy
CepBuca B epro/, HECAaHKIIMOHUPOBAHHOTO UCI0JIb30BaHUA AyTeHTUGUKALMOHHBIX JaHHBIX [lo/b30BaTes.

5.8. B ciy4ae ucnosnb30BaHUA NpOrpaMMbI-MecceH/pKepa [AJd NoJyd4eHHd yJajJleHHoro jgoctyna k CepBucy,
[lonb3oBaTesb 0653aH yCTAHOBUTH 3aLIUTy IAapoJieM OT HeaBTOPU3UPOBAHHOIO JOCTYIA, €CJAM Takas O
npeJyCMOTpeHa POrpaMMoOi-MeCcCeH/KePoM.

5.9. Tlonp3oBaTesb BhopaBe B Jio6oe BpeMss B paMkKax mpepocraBiseMmoro Onepatopom CepBuca
WHbopManMoHHOr0 NaKeTa MOJy4aTh yepe3 nHTepdeiic, npeactaBiaeHHbId Ha WEB-caliTe CepBuca, nHpopmManuio o
[lnaTexxax, ocyumecTBieHHbIX [losb3oBaTeseM c¢ Hcmosnb3oBanueMm CepBrca 3a Iepuoj, B TedyeHue 1 (ofHOro)
KaJIeHJJapHOI0 roJia, Npe/llecTBYIOIIEro AaTe NpeAoCcTaBIeHus MHPOopMaLuu.

B cnyyae Heo6xogumocTH mnojydyeHus HHPopmauuu o Ilnatexe(ax), ocyumecTBieHHbIX [losb3oBaTesneM c
HUcnosb3oBanueM CepBuca 3a IpejejaMU ONpese/leHHOr0 HAacTOSIUM MYHKTOM Hepuofa, [losb3oBaTenb 0653aH
HanpaBuTb Onepatopy CepBHca NHUCbMEHHBIN 3allpoC € YKa3aHHEM BpeMeHHOro nepuoja HMcnoas3zoBanusa CepBuca.
Wudopmanusa npexpocrasiasietcsd [losb3oBaTtento Omepatopom CepBuca B TedueHue 10 (mecsaTH) pabouux AHEH C
MOMeHTa NOCTYIJIeHUsI COOTBETCTBYI01lero 3anpoca [losb3oBaTens.

5.10. Ilonb3oBaTesb yBeJOMJIeH M NOATBEP)KJAaeT CBOe COrJache C TeM, 4YTO Bce omepauuu B CepBuce
NPOU3BOJATCA TOJbKO IPU YCJI0BUHU BBeJleHUs [lo/1b30BaTesieM KOPPEKTHBIX AyTeHTUGHUKAILlMOHHBIX JaHHBIX, Kosj0B
NOATBEDPK/eHUH, ecIu IPUMeHUMO, TUO0 KOMaH/, NepeJJaHHbIX TOCPe/iIcCTBOM Message-noATBepjeHus [lnaTexe.

5.11. 3aksoueHreM JloroBopa Ha yciaoBusix Hactosinield OdepTol [losib30BaTe b B cOOTBETCTBUM ¢ PefiepalbHBIM
3aKoHOM OT 27.07.2006 1. Ne 152-®3 «0 nepcoHa/NbHBIX JAHHBIX» CBOOOIHO, CBOEH BOJIEH U B CBOEM MHTEpece JaeT
corJlacue Ha 06pa6oTKy OnepaTopom CepBrca ero nepcoHaJbHbIX JaHHBIX, 10 GOpMe, corjiacoBaHHON CTOpoHaMU B
[Tpunoxxenun N2l k Hactosied OdepTe, B TOM 4uc/e caeayomux: GaMuans, UMs, OTYeCTBO; JaTa, Mecdl, U ToJ,
pOX/JeHUs; I0JI; KOHTaKTHble JaHHble (HOMepa TesiepOHOB, aJipeca 3JIeKTPOHHOW MOYTHI); JaHHblEe JOKYMEHTa,
YAOCTOBEPAIOLIEro JUYHOCTD; CBeleHU 0 MeCcTe NPOKUBaHUsA U/UJIU MecTe NpeGbIBaHUSA, CBeJleHHs 0 eXKeMeCAYHbIX
pacxojax v o coBepuiaeMbix [losb3oBaTesieM ¢ ucnosb3zoBanueM Cepsuca [lnarexxax; CHUJIC; Homepa nosrca OMC,
daitnoB cookies, IP-agpecoB, Jn06bIXx MHBIX NpenocTaBieHHbIX [losb3oBaTesem Omnepatopy CepBuca CBeZeHHH,
BKJIIOYAsi PEKBU3UTHI OAHKOBCKUX KapT (HOMep KapThbl, HMMs JiepKaTessd KapThl, CPOK JeWCTBUS KapThl),
HauMeHOBaHHUs OaHKOBCKUX KapT (IPOU3BOJILHO NpHUCcBOeHHbIE [losib30BaTe/IeM), a MMEHHO Ha COBEPLIEHUE, B TOM
4yuc/e, cAeAyLUX AelcTBUN: cO0p, 3alMCh, CUCTeMAaTHU3allUIo0, HAKOIJIeHUe, XpaHeHHe, YTouHeHue (0OHOBJIeHME,
VM3MeHeHHUe), U3BJledYeHHe, HCII0Ib30BaHUe, epejavy (NMpefocTaB/eHUe, AOCTY), 06e3/1MYMBaHNe, 6JIOKHPOBaHHUE,
yAaJleHre, YHUUYTOXKeHHUeE, C IleJIblo:

- 3akJro4eHud ¢ Onepatopom CepBuca AOTOBOPOB, MCIIOJIHEHHUA 3aK/I0YEHHBIX JOTOBOPOB;

- BBINOJIHEHUSI TPeOOBAaHMM HOPMAaTHBHBIX AKTOB MO MPOTHUBOJAEHCTBHUIO Jerajau3alydu [JEeHEXHBIX CPeJCTB,
MOJIy9eHHBIX TPECTYNHBIM MIyTEM, a TAK)Ke TPe60BaHMK HOPM HaJIOrOBOTO 3aKOHO/ATENbCTBA;

- OLleHKM KpejauTocnoco6HocTH [lonb3oBaTessl, aHajauM3a nNoBeJeHUs [losb30oBaTessi B KadyecTBe 3aeMIUMKa U
OCyILleCTBJIEHUS [/ 3TUX LieJiell IpoLeAyphl YIpolleHHON HaeHTUGuKaLuu [lonbp3oBaTesis, B TOM YMc/e B paMKax
3aK/I04eHHbIX MexJy Ilosb3oBaTesleM M UHBIMU KpPeAUTHBIMM OpraHU3alUsMHU H/WJIM He KpeJUTHBIMHU
$UHAHCOBBIMU OpPraHU3alMsMH, KOTOPbIEe OCYLECTB/SAIT NPodeCcCHOHAIBHYIO AeATEJbHOCTD 110 NMPELOCTABIEHUIO
NOTPEOUTENBCKUX 3alMOB, JOIOBOPOB NNOTPEBUTENBCKOTO KpeuTa (3aiiMa), UHBIX KPEIUTHBIX JOTOBOPOB;

- IPUHATHA penieHus (B TOM YMCJ/Ie IPeJBapUTENIBHOI0) 0 IpeocTaBieHnH [losib30BaTe 0 KpejuTa (B TOM YHCIe Ha
YCI0BUSAX KPEAUTOBAHUS CYETa);

- OLleHKM BO3MOXXHOCTH U IPUHATHUSA pellleHus 0 3ak/104eHnH ¢ [losib30BaTe1eM ,0oroBopa 6aHKOBCKOTO CYETa;

- IpOBepKHU NpejocTaBaeHHOM [losb30BaTe/1eM MHGOpPMaLUK, B TOM YHMCJ/e epCOHAJbHBIX JaHHBIX;

- npeasoxeHus [loab3oBaTet0 UHBIX GUHAHCOBBLIX NPOAYKTOB (PuHaHCOBBIX ycayr) Onepatopa CepBuca U /Ui
MPO/IBMXKEHUS TOBApoB (paboT, yC/IyT, pe3y/IbTaTOB HHTEJJIEKTyaJbHOU /1esITEJIbHOCTH) UHBIX JIUI, B TOM 4YHUCJIE C
LieJIbl0 NTOC/IeAyolero 3akatoueHusa [loap3oBaTesieM JOroBOPOB C TAKUMU TPeTBUMU JIMLIAMH, IPOBEIEHUS ONPOCOB,
B TOM YHCJIE IYTEM OCYIIECTBJIEHUsI NPSIMBIX KOHTAKTOB C [lo/ib30BaTesieM ¢ MOMOIbIO CPE/CTB CBSI3U. YKa3aHHbIE
JleCTBHS MOTYT COBepLIAThCS C UCN0JIb30BaHHMEM CPe/ICTB aBTOMAaTHU3aLUK;

- cBa3u c [losb3oBaTesieM, B TOM 4HCJe HalpaBJeHUe YBeJOMJIEHHH, 3alpocoB U MHGOpPMALMM, KacaloIUXCS
rcnosib3oBaHusA CepBHca, a Takke 06paboTKa 3aNpocoB U 3asiBOK OT [losib30BaTeNs;

B nensax obecnevyeHus cBsa3u Onepatopa Cepsuca c [losb3oBaTesieM, [losb30BaTeNb 0653yeTcs NPeAOCTaBIATh
Onepartopy CepBuca akTyaJibHble KOHTAKTHBIE JJAHHBIE, A B C/lydyae UX U3MEHEHHUs — ONepPaTUBHOE UX 0OHOBJIEHHE.
Takke, B Lessix obecrnedyeHus noJsydyeHus [losb3oBaTeseM yBeJOMJIEHUH, 3aIpOCOB U MHGOPMALUH, KACAIOIUXCS
rcnoJsib3oBaHus CepBuca, [losb3oBaTesb 0653yeTCs He pexe YeM OAWH pa3 B 3 (TPU) KaJleHAAPHBIX AHSA 00paliaThCs
K [10J1b30BaTe/IbCKOMY UHTepdelicy YueTHo# 3anucu [losb3oBaTtessa. OnepaTop CepBuca He HeCET OTBETCTBEHHOCTH
3a HeBO3MOXXHOCTb 03HakKoMJieHHUs [losib30BaTesieM C yBeJOMJIEHUAMH, 3alpocaMU U UHOpMaLMel, Kacaloluxcs
rcnosib3oBaHuA CepBuca, B cjyyae He 0GHOBJIEHUS WJIM HeCcBoeBpeMeHHOro o6HoBJieHUs [losib3oBaTesieM Bepcui



MOOW/IBHBIX NMPUJIOXKEHUH WM NMPOrpaMMHOro obecnedyeHHs, UCNOJIb3yeMbIX UM s gocTyna k CepBUCY WU ero
oTAe/bHBIM YacTsAM. OnepaTop CepBHca He HeceT OTBETCTBEHHOCTH B CBSI3U C TeM, 4TO [lo/ib30BaTesb He MOJIYYHII
yBeJlOMJIeHUs], 3apoc U HHGOpMaLHIo, Kacarliyecs ucnoab3oBaHus Cepsuca. [losib3oBaTesb IPU3HAET U aKL,eITOM
Hacrosuel OdepTrl NoATBepPXkAAET, YTO C MOMEHTAa pa3MellleHHUs YKa3aHHOM MHPOpMalHUM B I0Jb30BATEIbCKOM
nHTepdeiice YdyeTHoW 3anucu Ilosb3oBaTenss o6g3aTtenbcTBo Onepatopa CepBuca no HHGOPMHUPOBAHHUIO
[Tonb3oBaTes1s1 UCNIOJIHEHO HaJJlexxaluM o6pa3oM. [losib30BaTesb TaKXke JjaeT CBOe COrJlacMe Ha Nepefady, B LjeJAX
OCYLLeCTBJIEHUSl [IeMCTBUM, NpefyCMOTPEHHBIX HACTOAIIMM NyHKTOM, Onepatopom CepBHca ero nepcoHaJbHbIX
JIAHHBIX TPETHUM JIML]AM NIPYU HAJMYKH HaZjIexallle 3aK/IouyeHHoro Mexay OnepaTopoM CepBuca M TAKUMHU TPETbUMHU
Julamu forosopa. [lepedeHb yKa3aHHbBIX TpeTbUX JHL pa3MelleH Ha WEB-caliTe CepBuca.

OT3bIB corjiacusi Ha 06pabOTKy NepCOHAbHBIX JAAaHHBIX OCYLIeCTBJAeTCA NMpHU NpeAbssiaeHuu [losb3oBaTeneM
coTpyAaHUKY OnepaTopa cepBuca JOKYMeHTa, Y/0CTOBEPSIOLIET0 JIUYHOCTD.

5.11.1. OcyuiecTBUB cOXpaHeHHe B N10JIb30BaTeJbCKOM HMHTepdelice YueTHo! 3anucu [losb30oBaTensl JaHHBIX O
NpUBsS3aHHOU OaHKOBCKOM kapTte (MasterCard, Visa), [losib30BaTesib BbIpaXkaeT CBOe HaMepPeHHE 3aKJHYHUTh C
KOMIIAaHUEH C OrpaHUYeHHOW OTBETCTBEHHOCThI «MacTtepkapn HOpom» (BMecTe ¢ ee JOYepHUMU KOMIIAHUSIMHU U
adPuMpoBaHHBIMU JIMLAMHY, JAajlee 1O TEKCTy UMeHyeTcsl «MacTepkap/s») JOroBop Ha HCIOJb30BaHUE CepBHCa
3JIEKTPOHHOI'0 XpaHUJIMLIA IJIaTEXHbIX peKBU3UTOB Masterpass™ Ha Yc/10BUAX UCIIO/Ib30BaHUA cepBUca Masterpass,
onybJMKOBaHHbIX B ceTU HWHTepHeT mo ajfpecy https://wallet.masterpass.ru/Terms.html (zanee - «YcioBus
Masterpass»), ajs dero Ilosb3oBaTesnb faeT Onepatopy CepBuca cBoe corjiacue Ha nepefady MacTepkap[, CBOHX
NepPCOHAJIbHBIX JJAHHBIX, B TOM 4YHcje, AGOHEHTCKOTO HOMepa, PeKBU3UTOB NPUBSA3aHHBIX 6AaHKOBCKUX KapT (HoMep
KapTbl, UMs JiepXKaTessl KapThl, CPOK JeMCTBUS KapThl), HAaUMEHOBAaHUN O0aHKOBCKUX KapT (IPOM3BOJIbLHO
npucBoeHHBIX [losib30BaTesieM), 1 UX 06pabOTKY corsiacHoO YcioBusM Masterpass.

5.12. 3aksrouenueM JloroBopa Ha ycioBusAX HacTtosmel Odeptrl [losib30BaTeIb MOATBEPKAET HAJTUUKUE Y HETO
JleHCTBYIOILlero ,0roBopa 06 OKasaHUM YCJIYT MOJBHUXKHOM CBA3U C 0IIepaTOPOM COTOBOM CBfA3H, NPeOCTABIAIOUM
cBoM ycayru corsacHo Ilpuioxenuto Ne 2 k Hacroswmed OdepTe, opopmieHHoro Ha umMs Ilosb3oBaTesnss UJIH ero
3aKOHHOTO NpeJICTaBUTeJIA, U oA TBepkAatollero npaso [losb3oBaTessa/3akoHHOro npejcraBuTens [lonb3oBaTens
Ha HCIOJb30BaHMe AOGOHEHTCKOro HoOMepa, ykKasaHHoro [losib3oBaTesieM IpU pervcTpanuyd Y4YeTHOM 3alucu
[Tonb30BaTesisd, ¥ 0653yeTCsl TPEOCTABJSATh YKa3aHHBIN AOTOBOP MO nMepBoMy TpeboBaHUi Omnepartopa CepBuca B
IeJIIX TOJATBEPXKIEHHS ero mpaBa yIpaBjeHUs Y4eTHOW 3anuchklo [losib30BaTesss U mpaBa COOCTBEHHOCTH Ha
JleHeXXHble Cpe/iCTBa, cocTaBsAomre bananc YyetHol 3anucu [losnb3oBaTend, 3apeructpupoBaHHoi B Cepsuce QIWI
Kouenek Ha A6OHeHTCKHI HOMep B TeueHUe 10 (ZecsTH) paboyux AHeH, yBeJOMJIATb 0 CMeHe AGOHEHTCKOIo HoMepa
WJIA BOSHUKHOBEHUH JIIOObIX IOPUANYECKUX PAKTOB, co3Janlux A [loabp30BaTe 11 HeBO3MOXKHOCTD IO TBEPAUTD
NPUHA/JIEXHOCTb eMy/ero 3aKOHHOT0 Ipe/icTaBUTe 11 ADOHEHTCKOI'0 HOMepa U IpeI0CTaBUTh JJOTOBOp 00 OKa3aHUHU
YCJIYT MOJIBHXKHOM CBSI3U C ONIEpPaTOPOM COTOBOM CBSI3M UJIM €ro HaJlJIeXalluM 00pa30M 3aBEPEHHYI0 KOIHIO.

5.13. 3aksoyenuem JloroBopa Ha ycyoBusax Hactosimed Odepthl [losib3oBaTens mpegoctasiser OmepaTopy
CepBHrca nIpaBo Ha COBepIIEHHE I0J0COBBIX BBI30BOB, a TaKXKe JjlaeT corjacue Ha noJjydenue ot Oneparopa CepBuca
(WJIM TPUBJIEYEHHOTO UM [IJISl YKa3aHHOM L[eJ11 TPEThEero JIMLa) COOOIEHHH 110 CETSM 3JIEKTPOCBSI3H, B TOM 4KcJIe (HO
He OTPpaHUYMBAsACh) HAa AGOHEHTCKHUM HOMep, YKa3aHHbIN IPYU perucTpanuu YueTHol 3anucu [lonb3oBaTess U/Uin B
KayecTBe PEKBU3UTA [ ocylllecTBJeHUsA [lnaTexa, a Tak ke aJpec 3J1eKTPOHHOH mo4uThl (e-mail), B ToM uucie,
yKa3aHHbINA B COOTBETCTBUH C 1. 5.6 HacTosielt OdepThl , B LessX:

a) NoBbILIEHUs ypOBHsI 6e3onmacHOCTH Mcnosb3oBaHus CepBHca, B TOM 4HCJIe NpU coBeplueHUU [lnaTexeil B
noJib3y [lonyyaTesneil miaTexen;

6) undopmupoBanus [losib30BaTes el 0 NPOAYKTAX, YCAYTax U CEpBUCAX, TpefocTaBasieMblx OnepaTopoM CepBuca,
M3y4yeHUs B3auMogeicTBus [losb3oBaTess ¢ NPOAYKTAMU U cepBHCaMU (B TOM 4YMCJle, B IIpolecce Mcnoib30BaHUsA
CepBuca), npegoctaBasgeMblMu OnepaTopoM CepBHCa, COBEPIIEHCTBOBaHHUS, W3MeHEHMs, MepCOHAJHU3ALUU WU
VMHOI0 yJy4llleHus NPOJYKTOB U CepBUCOB B MHTepecax [losb3oBaTesiel, NOBbIIEHNUS yA06CTBA B3aUMOENCTBUSA
[Tonp3oBaTesIsl C TPOLYKTAMHU U CEpBUCAaMU (B TOM 4ucIe, B nponecce Ucnoap3oBanus CepBuca);

B) HalpaBJIeHHUs COOOLIEHNH peKJIAaMHOro 1 UHGOPMALMOHHOI0 XapaKTepa, B TOM YHUCJIE O MPOAYKTAX, YCAyrax U
cepBucax, npegocrtabasieMblx OnepatopoM CepBHca JHU60 TPETbUMHU JIMLAMH, C BO3MOXKHOCTbI OTKa3aTbCSd OT
MOJTy4eHHUs TAaKUX COOBLIEHU;

I) HanpaBJeHus WHQPOPMALMOHHBIX 3alPOCOB O MOJTBEPXAEHHWHU COBeplLIeHHWd 3alpoLIeHHbIX ONepalyil Mo
BanaHcy YueTHol 3anucu [losb3oBaTens;

[) HanpaBJieHus [losb30BaTe 10 JONOJHUTENbHON MHGOPMALIMU 10 Nopy4deHHIo [losyyaTess njaTexa, B MOJIb3y
KoToporo 6b1s1 coBepiueH [lnatex ¢ Ucnonp3oBanueM [IpegoniadenHoi kapTel «EgqunHas pacueTHas kapta QIWI».

5.14. Tlosnb3oBaTesnb BIIpaBe 3ampallMBaTb BBIMUCKH O COBeplleHHbIX [losb3oBareseMm [lnarexxax 3a
oTpeseeHHbIH Tepro/; BpeMeHHU B GopMe 3J1eEKTPOHHOTO JOKYMeHTa U/UJIM Ha OYMa)KHOM HOocHUTeJ e, HHPOpPMAIHIO
0 KOHKpEeTHBIX OllepaliusX, HallpaBJ/sATh 3asiBJeHUs B leJifAX KOpPPeKTUPOBKH paHee NepeJaHHbIX OnepaTopy CepBuca
cBefleHUl o [lnatexxe, GJOKUPOBKM YueTHON 3anucu [losb3oBaTesis, a TakXke HHble 3asBJEHHS, 3alpOChl U
obpaleHus, kacawiuecs McnosnbzoBanus CepBuca.

[TonydyenHble Cnyx601 MOAAEPKKH WJM OTIpaBJeHHble NMOYTOM Ha MNO4YTOBBIM ajapec Omnepartopa CepBuca
3aaBsieHus [losb30BaTeNsa CUUTAIOTCA OJHO3HAYHbIM BOJIeHM3bsiBJeHHEM [losib30BaTesiss U NMOPOXKAAIOT NMpPaBOBbIE
nocaefcTBUA. [losb30BaTe/Ib CAMOCTOATENbHO OTBeYaeT 3a JOCTOBEPHOCThb NPeA0CTaBJIEHHBIX CBEIeHUM.

[Tpu aToM OnepaTop CepBuca ocTaBJsieT 3a COG0U MPaBO JleTaJbHOM NPOBEPKHU NpeACcTaBIeHHbIX [loib30BaTeeM
CBeJleHUH, a TaK)Ke 0OTKa3a OT UCIOJIHEHUs TOJ,00HbIX 3asBJ€HUH U 3alIPOCOB.

5.15. losb3oBaTenb BIpaBe pacHoOpsALUTbCS CYMMOM JleHEeXHbIX CpeJCTB IO ONepalnusaM, NPUBOAAIMM K
NpeBbIIIeHUI0 YCTaHOBJIEHHBIX I1. 4.7. HacTosAwed OdepThl IMMUTOB, HanpaBuB OnepaTopy CepBUca pacnopsikeHUe
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yepe3 Cayx0y NoALep>KKHU C yKa3aHHeM PEKBU3UTOB MPHUHAJJIeXallero eMy 6aHKOBCKOTr0 cyeTa /iJIs lepeyrcleHus
YKa3aHHBIX JleHeXHbIX CPeJICTB U MpeJlocTaBUB Mo Tpe6oBaHUio OnepaTopa CepBHca JOKYMEHTbI, YKa3aHHbIe B II.
4.4.2. OdepTsl € COGII0JeHUEM NTOPsi/IKa YCJIOBUH, NpeycMOTpPeHHbIX 1. 4.11. OdepThL.

B ciyyae npefoctaBiieHus [losb3oBaTeseM peKBU3UTOB HECKOJIbKUX NPUHAJJ/IEKALIUX eMy 6aHKOBCKHX CYeTOB,
Onepartop CepBuca ocTaBJseT 3a COO0H NPaBO OCYLeCTBJEHNS TepeBo/ia CyMM JileHeXXHbIX CPeC/TB, 110 ONepalHysaM,
NPUBOJSIIMM K NPEBBIIIEHUIO YCTaHOBNEHHBIX 1. 4.7. OdepThl IMMUTOB, Ha JI060H U3 yKa3aHHbIX [losb30BaTeseM
0aHKOBCKUX CYETOB.

[lepeuncnenuve [losb30BaTes 0 JeHEXHbIX CPEJCTB 0 PEKBU3UTAM NpPUHAJJIeXKallero eMy 6aHKOBCKOIO cyeTa
ocyuectBiseTcss Onepatopom CepBuca B TeueHHe 3 (Tpex) pabovyux JHeH C AAThI MOJyYeHUS BbIIIeyYKa3aHHOIO
pacrnopsiKeHHsl U € COOJII0JeHUEM CJIe[yI0LUX YCA0BUM:

1) 6e3 npoBeAeHUs NpoLeAyp WAeHTUPUKALMM/YTIpoleHHOH nieHTUOuKanuu [losb3oBaTes (B ciydae ecu
CyMMa [JleHeXHbIX CpeJICTB, COCTABJIAIKINAsA NpeBbllleHHe YCTaHOBJeHHBbIX I. 4.7. OdepTbl NUMHUTOB He
npeBblmaeT 15 Teicsay py6Jeit);

2) c mpoBeJleHMEM IpolLeAyp ynpolieHHoH uaenTudukanuu [losp3oBaTess (B caydae ecqd CyMMa JleHEXHbBIX
CPeACTB, COCTABJISAIOLIAS MPEBbIIEHHE YCTAHOBJIEHHBIX 1. 4.7. OdepThl TUMUTOB He npeBbinaeT 60 ThICAY
pyo6usieit);

3) c npoBejeHueM npouenyp uaeHThdukauuu Ilosb3oBaTens (B ciydae ecad CyMMa JeHEXHbBIX CPeJCTB,
COCTaBJIAIOIAs IPEBBIIIEHNE YCTAHOBIEHHBIX II. 4.7. 0depThl IUMUTOB NpeBblaeT 60 ThicsA4Y pybJiei);
3a nepevuc/eHue JeHEXKHBIX CPe/ICTB 10 peKBU3UTaM NpHUHaAIexallero [losp30BaTe 0 6aHKOBCKOTO CYeTa
OmnepaTtop CepBuca BIpaBe B3UMaTbh KOMHCCHIO B COOTBETCTBUM C JeicTBywinuMu Tapudamu OmnepaTopa
CepBuca.

5.16. [losp30BaTe b BIpaBe, C y9€TOM NPeAYCMOTPEHHBIX HacTosmel OpepToil IMMUTOB, yCTAHOBUTh OTPAaHUYEHHE
Ha OCylllecTBJIeHUe onepanuii no YuyeTHol 3anucu [losb3oBaTenss B CepBuce 3a onpeJe/leHHbIN NepUo/, BpEMeHH,
NPOBOAUMBIX C UCIIOJIb30BaHUEM yaeHHoro goctyna yepe3 UTC "MHTepHeT" Ha ocHOBaHUH nojaHHoro OnepaTopy
CepBuca 3asiBJIeHUs, TyTeM JUYHOr0o obpalleHus no ajgpecy: 117648, r. MockBa, Mkp. UeptaHoBo CeBepHoe, .14,
Kkopm.1.

VI. KonpugeHnuaabHOCTb U 6€30NMaCHOCTh

6.1. CTOpoHBI 00513yI0TCSl NPUHMMaTb BCe HeOOXOJMMble Mepbl MO 6e30MacCHOCTH W 3aujuTe MHPOpMaLUU M
JIOKyMeHTOB, 00MeH KOTOpbIMM ocyllecTBaseTca B CepBuce WJIM KOTOpble AOCTYNHbI CTOpPOHaM B CBA3U C
UcnonbsoBanueM CepBuca.

6.2. llosb3oBaTesnb 0653yeTcs CaMOCTOSITENbHO INPUHHUMATh BCe HEOOXOAMMBbIe Mepbl 0 COXPAaHEHUIO
KOHQU/JIEHIMAJBbHOCTY, MNpeJOTBPAIEHHUI0 HECAHKIMOHHPOBAHHOTO HCHOJb30BAaHUS W  3allUTE  CBOHUX
AyTeHTH(UKALMOHHBIX JAHHBIX OT HECAHKLIMOHUPOBAHHOTO JJOCTYIIA CO CTOPOHBI TPETbHUX JIHL].

6.2.1. [losib30BaTeb 06513yeTCsl He COO6LIATh CBOM AyTeHTHPHUKAIMOHHbIE JJaHHbIE TPETHHUM JIMIAM.

6.2.2.Ilonb30BaTe b 06513yeTCs CaMOCTOATebHO MeHATh [laposib B Paszene «[Ipoduns — BesonacHocTs - [Tapoib»
Ha WEB-caiiTe CepBuca B cjyyae HCTeYeHHs ero Cpoka JeHCTBUS WJHU ero NPUHYAUTEJBbHOr0 aHHYJIUPOBAHUA
Onepatopom CepBHca coriacHo ycaoBUaAM HacToslell OdpepTol. CMeHa NapoJisd OCyIIeCcTBASIETCs C HCI0Ib30BaHUEM
B KauecTBe AyTeHTUUKALMOHHBIX JaHHBIX AGOHEHTCKOTO HOMepa, YKa3aHHOT0 B MOMEHT perucrpanuu B CepBuce u
JIaHHBIX 3JIEKTPOHHOM NnouThI (e-mail), B ciyvae ee ykazanus [losnb3oBaTesieM.

6.23. B menax mpeAoTBpalleHWsA  HECAHKLMOHUPOBAHHOIO  MCIOJb30BaHMA WU 3allUThl  CBOUX
AyTeHTMUKALMOHHBIX JJAHHBIX OT HECAHKIIMOHUPOBAHHOTO JJOCTYINA CO CTOPOHBI TPETHUX JIUL C UCT0JIb30BaHUEM
yAaJeHHbIX KaHa/JoB JocTyna, [losb3oBaTenb 00d3yeTcs CaMOCTOATEJbHO YCTaHaB/JIMBaTb Ha TeXHHUYeCKHe
YCTPOWCTBA, MCNOJIb3yeMble UM JJA gocTyna k CepBHUCy (3a UCKJIIOYEHHEM YCTPOHCTB TEePMHUHAJbHOTO THIIA,
NpUHAAJMEXAMX AreHTaM), aHTUBUPYCHOEe NPOrpaMMHOe obeclieyeHHEe U TOJJepXKUBATh €ro CBOEBPEMEHHOE
o6HOBJIeHHe. B ciyyae ecau Heucnosib3oBaHHe [losib30BaTesieM aHTUBHUPYCHOTO HNPOrpaMMHOro obGecleyeHus,
HCII0/Ib30BAaHME HEJUILEH3MOHHOT0 (HE3aKOHHO PUOGPETEHHOT0) aHTHUBUPYCHOT'O IPOrPaMMHOTI0 06ecredyeHust UIH
HecBOoeBpeMeHHOe 06HOBJieHHe [lo/1b30BaTe/IeM CUTHATYP YIpo3, MOBJEKYT 3a COO0U MOJIyYeHHE TPETbUMHU JIMI[AMHU
HeCaHKLIMOHUPOBAHHOIO JOCTyNa K AyTeHTHUPUKaLMOHHBIM JJaHHBIM [losb3oBatess1, OnepaTop CepBuca He HeceT
OTBETCTBEHHOCTb 3a ylllep6, NpUYMHEeHHbIN YueTHOH 3anucu [lonb3oBaTens (Bk/awouyas coBeplieHUe [lnaTexxel 3a
CYeT cpeJiCTB, HaxoAALuMxcs Ha basaHce YyeTHol 3anucu [losb3oBaTeisi) nocpefctsoM CepBuca € UCNOJIb30BaHUEM
AyTteHTndUKanMOHHBIX JaHHBbIX [losb30BaTesns 0 MoMeHTa mnoctymieHuss Oneparopy CepBHca HajJexallero
yBepoMuieHus (1. 5.6.1. Hactosmeit OdepTsi).

6.2.4. Ilpu peructpauuu YdeTHod 3anucu Ilosnb3oBatena B CepBuce, Ilosb30BaTest0 aBTOMaTHYECKU
noAkJ/o4yaeTcss ycayra SMS-noaTBepxjeHus Ilinatexel, ocyuiecTBiaseMblx ¢ HcnosbsoBanuem CepBuca, 3a
nckaodyeHueM IlnaTexel, coBepiuaeMbIx yepe3 Mo6uIbHOe npuaoxxeHue’. Takxxke OnepaTtop CepBuca ocTaBJsieT 3a
co6011 npaBo He HanpaBaATh [losb30BaTe 0 Ko noTBepxAeHNA B paMKaxX OKa3aHUs ycayru SMS-noATBepXKJeHus,
IpH ycaoBuM, 4yTo y OnepaTopa CepBuca He BOSHUKHET N0J03peHUI B HE3aKOHHOCTHU coBepliaeMoro [linaTexa, U
BBeJleHUs [losb30BaTesieM KOPPEKTHBIX AyTeHTUPUKALMOHHbBIX JAHHbIX.

Ycnyra SMS-niogTBepxKAeHU SABIsETCS 6€3B03Me34HOH U peAocTaBJsgeTcs [101b30BaTesI0 B IesIsIX TOBBIILEHHS
YPOBHsI 6€30MacHOCTH ocyuiecTBaeHud [lnaTexel ¢ Uciosnb3oBanrneM CepBuca. Yciayra SMS-noATBepKJeHHUS MOXKET
ObITh MPUHYAUTENbHO OTKJIOUeHa [losnb3oBaTesneM yepes WEB-cailT CepBuca. IIpuHyuTesbHOEe OTKJ/IIOYEHHE

7 IlepeyeHb MOOGHWJIBHBIX NpuJOKeHHUH npuBefieH Ha WEB-caiiTe CepBuca, MpH 3TOM HCKJIIOUYEHHe He paclNpoCTpaHsieTcss Ha MOGHJIbHOE
npusnoxkenne «QIWI Windows 8».



[losnb3oBaTesieM ycayru SMS-noATBepxAeHUs SABJASAETCA HapylleHHeM ycaoBui Ucnonb3oBanusa CepBuca. B cayyae
NPUHYAUTENBHOTO OTKJIIOYeHUs [losib3oBaTesieM ycayru SMS-noATBepXK/eHus, a TaKKe B Cy4ae He BbINOJJTHEHUs
[Tosnb30BaTe/IeM NPU perucTpanuy YueTHoM 3anucy B CepBrce KaKOTro-11M60 U3 TpeGOoBaHUM, yCTaHOBJIEHHOTO a63. 2
1. 3.1. HacTosimer OdepThl, [los1b30BaTENb TePSIET MPABO Ha npeAbsaBeHrue OnepaTopy CepBHca MPeTeH3UH B CBSI3U
C HepaBOMEPHBIM CIMCaHUEM JleHeXKHbIX cpecTB ¢ basaHca YueTHol 3anucu [lonp3oBaTes.

[Ipy Hanumyuu y Onepartopa CepBHca [JOCTAaTOYHBIX OCHOBaHUM MoJiaraTh, YTO TpeTbe JIUIO MOJYyYUJIO
HeCaHKLIMOHUPOBAHHBIN JOCTyN K YyeTHOH 3anucu [losb3oBaTessi, OnepaTop CepBuca UMeeT MPaBo BO30GHOBUTh
npefocTaBjieHue ycayru no SMS-moaTBepxaeHuwo omnepanuil ([lnaTtexeit). B TakoM ciydae ykasaHHas ycjayra
MpesoCTaBIsIETCS ;0 MOMEHTa MOBTOPHOr0 0TKasa [losib30BaTe s OT ee MoJIydeHUs B MOPsiJIKe, IPeyCMOTPEHHOM
HacToslMUM ab63aueM. Bo3zo6HoBaeHne OnepaTtopoMm CepBuca npepoctaBieHusi [losnb3oBaTesnto ycayrd mo SMS-
noATBepxkeHuIo onepauuii ([lnaTexel) iB/sieTCs ero NPaBoM, a He 06513aHHOCTBIO.

YcnoBus, nepeyncienHole B N1.6.2.1. - 6.2.4. ABJAI0TCA CYLLeCTBEHHBIMU yca0BUAMU Hcnosib3oBaHus CepBuca.
[lonb30BaTe/ b yBEJOMJIEH U IMOHHUMAaeT, YTO B CAy4dyae UX HecobuwzeHus I[losib3oBaTesb JUIIAeTCA NMpaBa Ha
npeabsiBiaeHue Onepatopy CepBuca npeTeH3UH B CBSI3U C HEIIPaBOMEPHBIM CIHUCAaHUEM JleHeXHbIX CpeAcTB ¢ basaHca
Y4eTHoit 3anucu [losnb3oBaTes.

6.2.5. C MoMeHTa peructpauuu YdyeTHod 3anucu [losb3oBaTenss B CepBuce Ilosib30BaTesno MpefoCTaBseTCs
NpaBoO TMOJKJIOYEHUs /OTKIIOYEHHsT ycayrd SMS-omoBenjeHusi 06 onepanusix M0 COMCAaHUIO (3a HCKJIIOYEHHEM
omepanyi Mo CNHCAaHHUIO OIJIaThl B MoJsb3y OnepaTopa CepBuca) U olepanusx MO MOMOJHEHHI0 YUYeTHOH 3alucH
[Tonb30oBaTesisi, 3a MCKJIOUYeHUeM [liaTexel, coBepllaeMblx Yepe3 MOOUJIbHOEe NpUJIOKeHHe. Ycayra SMS-
OTOBellleHHUs MpeaocTaBisieTcs [losb30BaTes 0 B MOPsJKE U Ha YCJIOBUSX, IPeAyCMOTpeHHbIX [IpuioxxeHrnem Ne 5 k
Hactosimed OdepTe, B 1enssx MHOOPMHUPOBAHUA O JBIKEHUM JEHEXHBIX CpeAcTB Ha basaHce Y4yeTHoU 3amucu
[lonb3oBaTesisl, MOBBIMIEHUSI YPOBHs 6e30macHOCTU ocyuiecTBaeHus [linatexeit ¢ Ucnmosp3oBanuem Cepsuca. C
JIOMOJIHUTEeNbHON HHoOpMalMell 0 Mepax IO MOBBbILIEHUI0 6e3omacHOCTH npu Mcnosab3oBaHuu CepBuca,
[lonb3oBaTesb MoxkeT o3HakoMuTcsi Ha WEB-CaliTe CepBuca B Paszmesne «BbesomacHocTb», pacrosioxKeHHOMY MO
azpecy: https://qiwi.com/security.action.

6.3. Onepatop CepBuHca 06s13yeTcsi c06/10/jaTh KOHOUJEHIMAJbHOCTh B OTHOIIEHWU MEePCOHAJbHBIX JaHHbBIX
[Tonb3oBaTess, a Takke HHOH uHPopmanuu o [losp3oBaresne, cTaBiieil u3BecTHol Onepatopy CepBrca B CBSI3H C
Ucnonb3zoBanueM Cepsuca [losb3oBaTesnieM, 3a MCK/II0YEHUEM CIy4YaeB, KOTAa:

* Takas uHbopMalus sABASETCH 001 eJOCTYTHON;

= pHbOpMalMs pacKpbliTa 0 Tpe6OBaHUIO UM C pa3pelleHus [losib3oBaTels;

= pHboOpMaLusa NOAJAEKUT NPeJoCTaBJeHNI0 KOHTpareHTaM [losb3oBaTesisi B 06'beMe, HEO6XOAUMOM JIJIs1
HCIIOJIHEHUA YCI0BUHM JIoroBopa, 3aK/JII0UEHHOI0 Ha yC0BUsAX HacTosuel OdepTor;

* uyHdopManusa TpebGyeT PACKPBHITHS 1O OCHOBAHMAM, NMPEAYCMOTPEHHBIM 3aKOHOJATEJIbCTBOM, MJIH IO
BBI3BIBAIOLIMM NOJO03PEHHE CAeJIKaM, WM NPHU NMOCTYIJIEHUH COOTBETCTBYIOLIMX 3alpOCOB CyAa WJIHU
YIOJHOMOY€EHHBIX FOCyZlapCTBEHHBIX OPraHoB.

6.4. CTOpOoHBI IPUHUMAIOT Ha cebsi 0653aTe/IbCTBRA:

= He OCYLIeCTBJIATb NnocpeAcTBoM CepBUca He3aKOHHbIe GUHAHCOBBIE ONEepally, HE3aKOHHY0 TOPTOBJIIO,
omnepanuy 1o Jerajusaluu J0X0/J0B, NOJYYeHHbIX NPECTYIHbIM MyTeM, U J0Oble APyrve oliepaliu B
HapylleHHUe 3aKOHoJaTebcTBa Poccuiickoit ®enepanuy;

" [peAOTBpPALiAaTh MONBITKM HE3aKOHHOW TOPIOBJIM, HE3aKOHHBIX (QUHAHCOBBIX ONEpalUi, Omepanui,
HanpaBJIEHHbBIX Ha Jieraju3anuio (0OTMbIBaHHE) JJ0XO/I0B, TOJYYEHHBIX TPECTYITHBIM Iy TEM.

6.5. OnepaTtop CepBuca ocTaBJsIeT 3a C0601 MpaBo ocyilecTBUTh boKHpPOBKY focTyna Kk Mcrosib30BaHuUIO CEPBUCA,
C o006s3aTeJIbHBIM yBeJoMJyeHHeM [losib3oBaTesiss B JeHb OcCyllecTBiAeHUs BJIOKUPOBKH, H/UIM OTKasaThb
[Tonb3oBaTesto B coBepileHUU [lnaTexeit ¢ Ucnoab3zoBanueM CepBuca, B Cayyasix, IpeyCMOTPEHHbIX HacTosLleN
OdepToif, B TOM uucjle NPU BO3HHKHOBEHHUU COMHEHHUH B 3aKOHHOCTHU JAedcTBUi [losb30BaTess], a Takxe B
COOTBETCTBUM JeWcTBUU [losb3oBaTensi ycioBusM Hactosied OdepThl, BK/IOYasg COOOLIEHHE JOCTOBEPHBIX
cBeJleHMH 06 AGOHEHTCKOM HOMepe W HaJIMYUM JeUCTBYIOIIEro JOroBOpa O MPEAOCTaBJIEHUH YCAYT MOABMKHOU
CBsI3H, 3aKiIoueHHoro [losib30BaTesieM/3aKOHHBIM NpefcTaBuTeneM [losib30BaTessi ¢ OepaToOpoM COTOBOM CBS3H.
[Tpu aTom Onepatop CepBuca Bnpase Tpe6oBath ot [losib30BaTes:

* [peAOCTaBJEHUS JJOKYMEHTOB, B COOTBETCTBUHU C 1.4.4.2. OdepThi;

* [peACTaBJIeHUs] [JONOJHUTeJbHOU HHopManuu o6 omnepanusx I[losb3oBaTesnss € HCIOJb30BaHUEM
CepBuca (B TOM YHCJie JOKYMEHTAJbHOI0, Ha 6yMa>KHOM HOCUTeJIE);

" [OpeAbsBIEHUs [OKYMEHTOB (IpeJOCTaBJeHHWs HMX HOTApUaJbHBIX KONWH) C yKa3aHUEM [JaHHbIX,
nieHTuuupyoux [lonp3oBarens;

® [peACTaBJIeHUs UHBIX JOKYMEeHTOB 10 ycMoTpeHUIo Onepatopa CepBuca.

[Tonb30BaTeb 06513yeTCsl MPeJOCTaBUTh JOKYMEHTHI, YKa3aHHble B HACTOSLIEM NYHKTE, B CPOK, He MPEeBbIIA0IAN
30 (TpuALaTh) KajeHJApHBbIX AHel co JHs ocyllecTBaeHUs1 BiokupoBku goctyna K Hcnosab3oBaHuto CepBuca. B
c/lydyae HEWCIOJIHEHUsI M/WIW WCHOJHEHUs He B IOJHOM o06beMe H/UIM HEeCBOeBPEMEHHOTO UCIOJHEHUs
[Tonb3oBaTesieM 3anpoca baHka o npefocTaB/IeHU U BhIlIeYKa3aHHbIX JOKYMEeHTOB (MHPOpMaLLK), a TAKXKe B cjaydae
MpeaoCTaBJeHUsI HEJOCTOBEPHBIX NOKyMeHTOB (uMH$opmanuu), OnepaTtop CepBuca oCTaBJjseT 3a CO60W HpaBo
B3uMaHus mrpada 3a HecobswgeHue [losnb3oBaTesneM TpeGoBanuss Omepatopa CepBHca O TNpeAOCTaBJIEHHH
BBILIEYKAa3aHHBIX JJOKYMEHTOB U MOATBEDPK/EHUH NpaB BiaZileHUs1 YueTHOH 3anuckio B pa3mepe 0,5% (HoJb 1es1bIx
NSTh JAEeCAThIX IpOlleHTa) oT cyMMbl banaHca YueTHoit 3anucu [losib30BaTelist Ha JaTy OCyllecTBIeHUsI BJIOKMPOBKU
3a KaXK/Abl KaJleHJapHbIH J1eHb.



YaepkaHue HavyucjaeHHoro umrpada ocyumectBiasercs Omnepatopom CepBruca B NOCAEAHUH JeHb KaxJoro
KaJIeHJApHOTro Mecslla M3 CyMM, Haxozdawuxcd Ha basance [lpepsonnayeHHod kapThl «EfMHasg pacyeTHass KapTa
QIWI», a npu HATMYKUU COBOKYNHOCTHU 00513aTesibcTB OnepaTopa CepBuca Mo HeCKOJIbKUM [IpefoniayeHHbIM KapTaM
«Eaunasn pacdetHaa kaprta QIWI» - 3a cueT yMmeHbLleHUs Toro M3 o6sa3aTesbcTB Onepatopa CepBuca, KOTopoe
BO3HHUKJIO paHee.

CymMma wmTpada noasexuT ypaepxkaHuto OmnepatopoM CepBuca [0 MOMeHTa pa30JOKUMpPOBKM (B ciydae

npenoctaBieHus [losb30BaTesieM BBINIEYKA3aHHBIX JOKYMeHTOB (MH$opmanuu)), jubo goctmxkeHuss HyneBoro
BasiaHca YueTHo# 3anucy, 60 0 AHA pacTopxKeHUs JloroBopa B COOTBETCTBUM C I1. 9.8. u/uiu 1. 9.10. HacTosAL el
OcdepThl, 6€3 BKJIIOUEHHS YKA3aHHbBIX JIHEH B PACYETHBINA IEPUO/I.
Onepartop CepBuca MMeeT NpaBO He pa3d/JIOKHPOBATh Y4eTHYI0 3amnuch [losb30BaTesisl 10 MOMeHTa MOJy4eHHA U
OLleHKM MHQOpMalMy M JJOKYMEHTOB, YKa3aHHBbIX B HacToslleM NyHKTe. OLleHKa MHGOpPMALMHU OCYLeCTBJ/SAETCA
OnepaTopoM B TeueHUe 25 (ABaALATH IATH) KaJleHAapHBIX AHEH c MOMeHTa ee nosydeHus. OnepaTop cepBuca UMeeT
MpaBo pacTOPrHyTh JoroBop, 3aKJI0YEeHHbIN Ha yCI0BUAX HacTosAer OpepThl, B 0JHOCTOPOHHEM MOPSI/IKe B Cay4ae
oTka3sa [losib30BaTesis1 B mpefjOCTaBJeHNUH JJOKYMEHTOB, YKa3aHHbIX B HACTOSIL[EM MYHKTE TaKXe B CJAy4asX, Korja
npejCcTaB/eHHble JOKYMEHTbl HW/WJM aHaiu3 onepauuid [losb3oBaTesss [AalOT OCHOBAaHMUA MOJlaraTb, 4YTO
Ucnonb3zoBanue CepBHCa OCYIIECTBJSETCS C HapylleHHWeM YCJOBUM HacTtosimed OdepThl W/Mau JelCTBYIOIETO
3aKOHO/IaTe/IbCTBA.

6.6. Ilosb3oBaTesb He BIpaBe HCNOJb30BaTbh CepBUC A/ COBepIIEHUs ONepaluid, HamnpaBJeHHBIX Ha
CUCTeMaTHU4eCcKoe U3BJiedeHHe NIPUOBIIY, 3a UCKJII0YeHHeM cayvaeB Mcnonb3oBanusa CepBHca B paMKax IpUMeHeHUs
[Tonb3oBaTeseM-PpU3NYECKUM JIMIOM CIIeLiMaJIbHOI0 HaJloroBoro pexxuma «Hasor Ha npodeccroHanbHBIN A0X04» (B
TOM YHCJIEe B COOTBETCTBHUU C ycaoBUAMHM [Ipuoxxkenuss N2 7 k Odepre). Ilosb3oBaTesib He BIpaBe HCIOJIb30BATh
CepBuC AJ/151 COBEPILEHUS ONlepalMii, HapaBJeHHbIX HAa COKPBITHE A0x0/a. [lo/1p30BaTe 10 U3BECTHO 06 Yr0J0BHOH U
aJIMUHUCTPAaTUBHON OTBETCTBEHHOCTH 3a OCYLeCTBJIeHHe NpeANPUHUMATENbCKOH AeATeJbHOCTHU 6e3 perucTpanuu
WA C HapylleHHeM IpaBUJl PerucTpalvy, C HapylleHWeM JIMIeH3WOHHbIX TpeGOBaHUN U YCJOBUH, a Takke C
HapyllleHueM Tpe60BaHUH 3aKOHO/AATeIbCTBA 00 OCYI|eCTBJIEHUH PACIYETOB.

[lonb3oBaTesib He BIpaBe HCNOJb30BaTh CepBUC /[AJA COBepLIEHUS JIIOObIX ONepanuid, CBS3aHHBIX C
¢$rHAHCHpPOBAaHMEM MOJUTHYECKON U 06IeCTBEHHOH /AesATEeJbHOCTH JIOOBIX JIUI, B TOM YHUC/Ie HEKOMMEPUYECKUX U
OOLIEeCTBEHHBIX OpraHM3alnui, 3a MUCKJIIYEHHWEM pPEeJUTHOo3HbIX W 0JIarOTBOPUTE/BHBIX OpraHHU3aLuH,
3aperMCTPUPOBAHHBIX B YCTaHOBJIEHHOM nopsajake. OnepaTtop CepBuca BrpaBe OCyLleCTBUTb BJIOKHPOBKY fOCTyna K
HUcnosb3oBaHuio CepBuca, ¢ 06s3aTe/bHbIM yBeAoMJeHueM [lo/nb30BaTesisl B AeHb OCYyLeCTBJIeHUS BJOKUpPOBKY,
Y/WIM pacTOPTrHYTb JOroBOP Ha McNoJib30BaHMe CepBuca NP MUCNoJb30BaHUM CepBHca B HapyllueHHe JAHHOTO
MYHKTAa.

6.7. OnepaTtop CepBuca 0653yeTCs OCYIIECTBJISATh MOCTOSHHBINA KOHTPOJIb 32 COXpaHEeHHEeM KOHPUIeHI[UATbHOCTH
NepcoHa/bHBIX JaHHBIX [losb3oBatensa. Omepatop CepBuca 06s513yeTcsi HE HCIOJb30BaTb M HE pPACKPBIBATHb
naentuunupywomyn I[lonp3oBaTtens nHbopMaLyi0 B IeJsAX, He CBfA3aHHbIX C OQOpMJIeHHMEM WM BblJavyed
JIOKYMEHTOB, TpeAbsBJIEHHEM TpeOOBaHWS WM OCyllecTBJeHHWEM pacyeToB c [losb3oBaTesneM. PackpeiThe
MHPOpMaLMK JONyCKaeTCsl UCKIIYUTENbHO B C/ly4Yasx, 0 KOTOpbIX [losb30BaTe b 6bL1 3apaHee HHPOPMUPOBaH B
MOMEHT IOJIy4YeHUs OT Hero Takol MHPopMauuy, Jub6o ¢ corsacua camoro Ilosb3oBaTend. [Ipu atom OnepaTop
CepBuca BIpaBe NpeJOCTaBAATb UHBIM JIMLAM A0CTyn K UH$opMauuu o [losb3oBaTesle TOJbKO B Cly4yae, KOrja
[lonb3oBaTeslb NPSAMO BbIPA3WJ 3aMHTEPECOBAaHHOCTb B MX TOBapax, paboTax WaM yciayrax. [ mosydeHus
“HpOopManuy, Kacarwlieicss 06paboTKH epCOHAIbHbBIX JaHHBIX, B COOTBETCTBHUH CO CT. 14 PesiepasbHOTO 3aKOHA OT
27 nroasa 2006 r. N 152-®3 "O mepcoHa/IbHBIX JAAaHHBIX' UM HHBIX CBEeJEHUH, OTHOCAIIMXCA K KOHOUIAEHIIMATbHON
nHpopManuu, Onepatop CepBrca BpaBe 3alIpOCUTH, a [losib30BaTe/ 110 HEO6XOAMMO NPEOCTABUTh OJJHOBPEMEHHO C
3alpOCOM KOIHUH JOKYMEHTOB, IOATBEPKJAIHUX NPHUHA/J/IEKHOCTb YUeTHOH 3aMMCH.

6.8. B ciiyyae Bo3HHKHOBeHUs y Onepatopa CepBHca NMOL03pEHUH 0 HECAaHKIMOHUPOBAaHHOM JIOCTyIe (IOMbITKe
HECAaHKLIMOHMPOBAHHOI'O0 JIOCTyNa) TPEeTbUX JIML, K YdeTHOH 3anucu [losib3oBaTesiss € HCIOJb30BAaHHUEM
AyTeHTHUKALMOHHBIX JAHHBIX Takoro [losib30BaTesis, 1160 B cIydae UCTedeHHs cpoKa AercTBus [laposis, Onepatop
CepBuca npegyaraet Ilonb3oBartento cMeHUTh [laposab, o yem Omnepatop CepBuca yBepomJsseT Ilosb3oBaTens
nocpeAcTBOM SMS-coo6IeHusT Ha yKa3aHHbIN [losb30oBaTesieM B MOMEHT perucrpanuu B CepBruce AGOHEHTCKUH
HOoMep npu nepBoM obpauieHuu [losb3oBaTens k CepBucy noc/e aHHyJIMpoBaHuA [laposs.

6.9. Onepatop CepBuca BlpaBe B /J10060e BpeMs 6e3 J0OMNOJHUTENBHOIO a/jpeCHOT0 yBeAoMieHus [loab30oBaTens
pa3pabaTbiBaTb ¥ BBOJUTD B [leliCTBUE JIONIOJHUTebHble Mepbl 6e30nacHocTy Mcnonb3oBanus CepBuca. O BBeJJeHUH
TaKHX JJONOJTHUTENbHBIX Mep 6€301aCHOCTH U ZieHcTBUsAX [losib30BaTe el B CBA3U C BBeleHHEM TaKUX Mep (€CJIH 3TO
npuMeHuMo) Onepatop CepBrca pa3meniaet yBegomaeHne Ha WEB-caiiTe CepBuca.

6.10. OnepaTtop CepBuca BpaBe NPOBOJUTH NPOLeAYPbl IPOBEPKU PAKTOB 3aMeHbI Sim KapTbl ¢ AGOHEHTCKUM
HOMepoM, K KOTOpPOMy IpuBsi3aHa Y4yeTHasd 3anucb [losb3oBaTess, C Lejblo obecredeHUs] 6e€30MacCHOCTH
HUcnosb3oBaHus CepBuca. [losib3oBaTesb NOATBepXKAaeT CBOe corJiache Ha npoBeJieHUe OnepaTopoM CepBHca TaKUX
npoleayp NPpoBePKHU U corJlacke Ha lepeJiayy ollepaTopoM COTOBOM CBA3M HHPOPMaL MU 0 paKTax 3aMeHbI Sim KapThl
¢ AGOHEHTCKMM HOMepOM, K KOTOpOMY IIpHBsi3aHa Y4eTHas 3anuchb [losb3oBaTess, B noab3y OnepaTopa CepBuca.
[lonp30BaTesb BIpaBe OTO3BaTh COTJlacMe Yy oIepaTopa COTOBOM CBA3M MyTeM HallpaBJeHHWS NHUCbMEHHOIO
yBeIOMJIEHHS UJIM IOCPESICTBOM HHTep(deiCcoB, yKa3aHHBIX HA CaliTe ollepaTopa COTOBOH CBS3H.

6.11. B cny4yae HapymeHus Ilosib30BaTesieM 00513aTeNbCTB, MPeAYCMOTPEHHBIX pasgenamu V u VI HacTosmen
OdepTrl, BKAIOYAs, B TOM 4YHCJIe: COBeplleHHE IO0J03PUTEJbHbIX Ollepaliuii, NpeBblllleHHe YCTAaHOBJEHHBbIX B
HacTtosiet Odepre OrpaHUYUTENBHBIX JUMUTOB N0 ONepalUsaM, a TaKXKe B UHBbIX caydasax, OnepaTop CepBuca no



CBOEMY YCMOTpEHMUIO BIIpaBe, c 06s13aTe/bHbIM yBeZoMaeHueM [losib30BaTes B IeHb OCylleCTBJIeHUs BIOKUPOBKY,
ocywecTBUTh biioknpoBky goctyna [lonb3oBaTessa k Ucnosib3oBaHuto CepBuca:

a) Ha cpok ycTpaHeHus [losb30BaTesieM JONyIleHHOTO HapylleHUs (BKJ/IOYas NpefocTaBjeHUe JOKYMEHTOB,
yKa3aHHbBIX B 11.4.4.2 HacTosteit OpepThl / uHGOpMaIuu no 3anpocy Oneparopa CepBrca) Uiu

6) 6eccpoyHoO, c pacTop>KeHHeM HacTosi1ero /loroBopa.

6.12. Onepatop CepBuca BIipaBe CIUCBLIBATb JeHeXHble cpe/icTBA ¢ basaHca YyeTHoM 3anucu [losib3oBaTess B
YCTAHOBJIEHHBIX 3aKOHO/IaTeNbCTBOM P® u HacTosmel OdepToi caydasx.

6.13. 3aksrouenueM JloroBopa Ha ycyoBusix Hactosimed Odeptsl [losb3oBaTenb npepoctasiasieT OmnepaTopy
CepBuca npaBo 6e3 JONOJHUTENBHOIO pacnopsbkeHus (corsacus) [lonb3oBartesns cnucbiBaTh ¢ basanca YyeTHoi
3anucu [losp30BaTe 1 CyMMBI 33/0/DKEHHOCTeH, NoAexalux yiaTe [losnb3oBaTtesnem OnepaTtopy CepBuca, BK/I0Yas
mTpadbl U HEYCTONKH, IpeflycMOoTpeHHbIe [loroBopoM U Tapudamu.

6.14. Onepatop CepBuca BIlpaBe OCYLIeCTBUTb BJIOKHpPOBKY fAocTyma K YdyeTHod 3anucu llosib3oBatens, C
o6s3aTenbHbIM yBesoMyieHueM [losib30BaTesNsi B JieHb OCyLieCTBJeHUsl BJIOKHpPOBKH, B cJly4yae MOJIyYeHUs
OnepatopomM CepBHca IOCTAHOBJIEHHS O HAJIOX)KEHUH apecTa Ha JleHexXHble cpe/icTBa [losib30oBaTesis uiu uHpopmanuu
o BkJtoueHuu [losib3oBaTess B EquHBIN ¢enepasibHbIN peecTp CBeleHU 0 6aHKPOTCTBE.

6.15. Tosb3oBaTesb 06s3yeTcs coobuath Omepatopy CepBHca 0 mpeKpaljeHMd NPOU3BOJACTBA IO JIey O
6ankpoTcTBe [losb30BaTesnss U NpeKpallleHUH JeWCTBUH Bcex OrpaHMYeHUH B CPOK, He HpeBblAnLMN 3 (Tpex)
paboyux JHeH, C MOMeHTa BbIHECEHUsl COOTBETCTBYIOILEro ONpe/ie/leHUs C NMpefoCTaBJeHHEM MO/ TBepXKAAILIINX
JIOKYMeHTOB (npefocTaBisieTcs [losb3oBaTesieM HapoyHO / MOYTOBBLIM OTHpaBJjieHHeM / B BHje ¢oTorpaduu B
3JIEKTPOHHOM BH/€).

6.16. Onepatop CepBHca ocTaBJigeT 3a cO60M HpaBo OTKasaTh [losib3oBaTesit0 B coBepuieHuu IlinaTexen ¢
Ucnonb3oBanueMm CepBuca B cJydyae BO3HMKHOBeHMA y Omnepatopa CepBuca NOAO3pEeHHH, 4YTO oONepanuu
COBEpIIAIOTCA B LeJadx Jerajausalud (OTMbIBaHHUs) JOXOJOB, IOJyYeHHbIX MPeCTyNHbIM MyTeM H/WIH
$rHaHCMpPOBAaHUSA TeppoOpU3Ma.

[Ipu atom Ilosb30BaTesn0o B CPpOK He Mo3fHee 5 (nATH) pabouyux AHeH cO JHA NPUHATHS TAKOTr0 pelleHUs
npejcTaBisgeTcs HHoOpMaLMa O JAaTe M NPUYMHAX OTKa3a B coBeplleHMM IljaTexxa mnyTeM pasMelleHUs
BbILIEYKAa3aHHON nH$OPMaL UK B TUYHOM KabuHeTe [losb3oBaTens B CepBuce.

6.17. Omnepatop CepBuca ocraBaseT 3a co6oi mnpaBo mnorpe6oBaTe oT [losp30BaTesss, MNpolueAlIero
W eHTUPUKALMIO UJIH YIIPOIIEeHHYI0 HAeHTHQUKALUIO B COOTBETCTBUU C 1. 4.7.1 u 1. 4.7.3. HacToswel OdepTrl, HE
JIOCTUTIIET0 COBEPIIEHHOETHSA U He 00'bsIBJIEHHOT0 IOJTHOCTBIO [1eeCIOCOOHBIM B yCTaHOBJIEHHOM 3aKOHOM MOPSA/JIKe,
npeJocTaB/JeHUs] NMUCbMEHHOr0 COrJIacHsl CBOero 3aKOHHOIO NpeJCcTaBUTess N0 ycTaHOBJeHHOM OmepaTopoM
CepBuca dopMe Ha ucnosb3oBaHue CepBuca (B ToM uyucJie [IpegoniadeHHoi kapTel «EauHas pacueTHast kapta QIWI»
Y OCyLIeCTBJIEHME IEPEBO/IOB 3JIEKTPOHHBIX JIEHEXHBIX CPE/ICTB).

Takoe nucbMeHHOE COTJIacHe J0JKHO OBbITh JIMYHO IPEeA0CTaBIEHO 3aKOHHBIM Npe/cTaBuTeseM [losb3oBaTens B
o¢puc Onepartopa CepBuca uau Jo60oi U3 odpucoB Arenra (Touyku mpuema mJaTexei) wiau naptHepa Omepatopa
CepBuca, ynosHoMo4eHHoro OnepaTopoM, ¢ npeAbsaBIeHUEM JJOKYMEHTA, YA0CTOBEPSIOLIEro JUYHOCTh 3aKOHHOI0
npeJCcTaBUTeNsA U NOAJUHHUKA JOKYMEHTa, NOATBEPKJAI0Iero CTaTyC 3aKOHHOTO MpeJCTaBUTe A B OTHOLIEHUU
JaHHoro [lonb3oBaresns, 60 HampaBaeHO B ajpec Omnepatopa CepBHuca NIpU YCJIOBUM HOTAapHUaJbHOIO
YAOCTOBEPEHHUs] NMOAJUHHOCTH MOJNUCH 3aKOHHOIO NpeJACTaBUTeJs MOJ 3asdBJeHHEM, a TaKXe C NpHUJIOKeHHeM
HOTapHUaJIbHBIX KOMNHWH [OKYMEHTa, YAOCTOBEpAIIEro JUYHOCTb 3aKOHHOTO MNpeACTaBUTeNsd U JOKYMEHT3,
NOATBEPKJAI0LIEro CTaTyC 3aKOHHOT0 Npe/CTaBUTe .

6.18. Onepatop CepBuca BIpaBe OCYIIECTBUTb BJIOKMpPOBKY JocTyna K YdeTHoH 3anucu Ilosb3oBaTensd, ¢
ob6a3aTesbHbIM yBefoMyeHueM [losnb3oBaTesnss B JieHb OCylLlecTBJeHUs DJIOKMPOBKM, B cjydae HOJy4eHUs
Onepatopom CepBHca OT 3aKOHHOro mpejcTaBuTess [losb3oBaTesnsl 3asfBJeHUsT 00 OT3bIBe COrJlacMs Ha
Ucnonb3oBanue Cepsuca Ilosib3oBaTesieMm.

3asaBJieHMe 06 0T3bIBe corsiacus Ha Mcnosib3oBaHue CepBuca [losib30BaTesieM, cCOCTaBJIEHHOE B CBOOOHON dpopMe,
MOXeT ObITh HampasJsieHo OnepaTopy CepBrca 3aKOHHBIM INpejcTaBUuTesieM [lob30BaTeNs MO 3JIEKTPOHHOM Mo4YTe
(email) ¢ mpusnoxeHreM JoroBopa 06 OKa3aHUHU YCJIyT MOJBH)XHOM CBSI3W B OTHOIIEHWH AGOHEHTCKOrO HOMeEpa,
YKa3aHHOI0 NIPY perucTpayuu YdeTHou 3anucH [losib30oBaTes1d, 3aKJII0Y€HHOI0 C ONIepaTOPOM COTOBOM CBA3M HAa UMS
[Tonb3oBaTesI1 WM ero 3aKOHHOIO IpeAcTaBUTesss, ¢oTorpaduu 3aKoHHOro npejcrtaBuTens Ilosb3oBaTens c
JleACTBYIOIUM NacOpPTOM 3aKOHHOTO npeJcTaBuTes [lob30BaTess B pyKaX, C y4eTOM TpebOoBaHUH, ONMCAHHBIX B
nn. 1 . 4.4.2. Hactoswei OdepThl, U JOKYMEHTA, IO TBEPK/AAI0ILEro CTaTyC 3aKOHHOT'0 Tpe/iCTaBUTe .

6.19. [locsie nostyyeHus OnepaTopom CepBrca JOKYMEHTOB, IPEyCMOTPEHHBIX a63. 2 1. 6.18 HacToser OdepThr
Onepatop CepBuca BIpaBe HeMe[JIeHHO B OJHOCTOPOHHEM MNOpsJKe pacTOprHyThb /JloroBop, 3aKJIOYeHHBbIH C
[lonb3oBaTesieM Ha ycaoBHUsAX Hactosimed OdepTsl, B c/lydyae eciM HA MOMEHT pacTop:keHus /loroBopa YueTHas
3anucs [lonb3oBaTesnss umeeT HysieBoit BanaHc.

B cny4ae, ecii Ha MOMEHT NOCTYILJIEHUS [JOKYMEHTOB NpeLyCMOTPEHHBbIX a63. 2 m. 6.18 HacTtosimeit OdepThl
YdyeTHas 3anuck [losnb3oBaTesss uMeeT He HysieBoit basiaHc, 3akoHHOMYy npejicTaBuTelto [losib3oBaTe1s1 HEOO6X0 MO
OyZileT pacnopsiiuTbC OCTATKOM JleHEeXHBIX CpPeJCTB, COCTaBJAWILMM banaHc YdeTHo# 3anucu Ilosb3oBaress,
HanpaBuB Omnepatopy CepBHuca pachnopspkeHHe IO 3JeKTPOHHOH modTe (e-mail) ¢ ykasaHWeM peKBU3UTOB
NPUHA/AJIEKALEro eMy 6aHKOBCKOTO CYeTa /Jisl HePEeYUC/IEHUS AeHEeXHbIX CPEACTB, COCTaBAAINX basanc YyeTHOH
3anucu [losb3oBaTend. 3a NepedyuceHUe JeHeXHbIX CpefCTB MpU pacTop:keHUM JloroBopa OnepatopoMm CepBuca
B3MMaeTCsl KOMUCCUS B COOTBETCTBUH C AelcTByomyMy Tapudamu Onepatopa CepBuca.

6.20. OnepaTtop CepBuca ocTaB/sieT 32 CO60M NpaBo MOTPe6OBATh OT 3aKOHHOTO NpeJcTaBuTe A [losb30BaTens
npeJoCcTaBJeHus JOKyMEHTOB, yKa3aHHbIX B a03. 2 1. 6.18 HacTos1elt OdepThl, 3aBepeHHbIX HOTApHUAIbHO.



6.21. OnepaTtop CepBuca ocTaB/sieT 3a CO60M NMpaBO OTKa3aTh B ONepaLUsaX M0 NOMNOJHEHHI0 YYeTHOH 3anucu
[losnb30BaTesisl B ciydae, eCJIM Ha JaHHYK Y4eTHYW 3anuch [losib30BaTesis ycTaHOBJIeHa byioknpoBKa focTyna no
OCHOBaHHUAM, IPeJlyCMOTPEHHBIM YCJ0BUSAMU HacTosiiet OdepThl.

VII. J/IuneH3uoHHbIe ycaoBUusa Ucnosib3oBanus CepBuca

7.1. TlpaBoo6bsajsaTtenem CepBuca siBiasieTcsa Onepatop CepBuca. [losioxkeHusi Hactosuero paszena OdepTbl
SIBJISAIFOTCS ycaoBUsMHU JIuleH3uoHHOTO corsiauienus Onepatopa CepBuca c [Tosib3oBaTtesieM (fanee — «CorJiameHue»)
00 KCIOJIb30BAaHUM MPOTPAMMHOT0 obecrneyeHus, HEO6XOAUMOTro i QYHKIUMOHUpPOBaHUSA [liaTexxHOro cepBuca
QIWI Komesiek 1 MOOGUIBbHBIX pUJI0KeHUH (Aasee — «[Iporpamme»). [log [losib30BaTesIeM moApasyMeBaeTcs JUIO,
rcnoJsbsytollee [IporpaMmsbl A5 npeaycMoTpeHHbIX OnepaTopoM CepBuca Liesen.

7.2. Onepatop CepBHca 6e3Bo3Me3iHO nepejaeT [losib30BaTesl0 MpaBoO UCIOJb30BaHUs [IporpamMm ajs ueseit
Ucnonb3oBanusa CepBuca Ha yca0oBUAX cobutofeHUs [losb3oBaTesieM nepeyuc/leHHbIX B Hactosueid Odeprte
00513aTeNbCTB.

7.3. CorylauieHue He o3HavaeT nepefady [losb3oBaTes 0 HUKaKUX npaB Ha [IporpamMMel, 3a MCKJIIOYEHUEM SIBHO
nepevyrcaeHHbIX B HacTosmed OdepTe wiu npruHaJiexxaiux [1osb30BaTes 0 B COOTBETCTBHUU C 3aKOHOJATENbCTBOM
P®. Unbie mpaBa Onepatopa CepBuca Ha [IporpaMMbl 3aIiMIneHbl 3aKOHO/JATeNbCTBOM P® U MexyHapoJHBIMU
JlOrOBOpaMH, a TaKXKe APYTrMMH 3aKOHaMHU U JOTOBOPaMU, PeryMpyOLUIMMU OTHOLLIEH U, KOTOPble MOT'YT BOSHUKHYTb
B OTHOILeHUH [Iporpamm.

7.4. CorsiauieHue BbIpakaeT Jo6pyioo Bouito [losb3oBaTens u OnepaTopa CepBuca, HOCUT HEKOMMepUYeCKUH
XapaKTep U He SIBJISIETCS OCHOBAaHUEM JJIS1 IeHEXKHBIX PACYETOB UJIM Nlepelaui MHbIX MaTepHUabHbIX [[eHHOCTEH.

[Tonb3oBaTes b 06513yeTCs He HCII0Ib30BaTh TOBAPHBIE 3HAKH, CBsI3aHHBIE ¢ [I[porpaMMamy, a TakKe He U3MEHSTh,
He 00'beIUHATD U He NepefiaBaTh Konuu [Iporpamm.

7.5. CorJiallleHHe BCTyNaeT B CUJIy C MOMEHTA perucrpauuu YueTHol 3anucu [losib3oBartesns B CepBuce. Hauano
HUcnonb3oBanus CepBuca o3HavaeT corsacue [losb3oBaTesis co BCeMU MoJioKeHUsAMHU CoralieHusl.

7.6. CorJianieHue npeKpalaeT JAelCcTBHE:

= o uHunuaTuBe [losib30BaTessa Npu npekpaueHun Ucnosib3oBaHus CepBuca;
* po uHunuaruee OnepaTtopa CepBuca B ciaydae HapyuieHus [losp3oBarteseM yciaoBuit CoryameHus U/ uin
JloroBopa, 3aK/JII04EHHOT0 Ha YC/I0BUAX HacTos el OdepThl.

7.7. lIporpaMMbI pefi0CcTaBJIAOTCA [10/Ib30BaTENI0 «KAK €CTh», 6€3 KaKuxX-1160 rapantuil. Onepatop CepBuca He
HeceT OTBETCTBEHHOCTH 3a yliep6 uau yobITKU [losib30BaTess IM60 TPETbUX JIUL, CBSI3aHHbIE C UCIOJb30BaHUEM
[IporpamMM Bompeku ycaoBusM CorJailieHusi, Ju60 npepoctaBieHHoro Omnepatopom CepBuca ONMcaHUs pabOTHI
[IporpaMM, BKJIIOYasi, HO He OrpaHUYMBAsCh, HETAaTUBHBIMU IOCJEACTBUAMHU [AJs NPOrpaMMHOr0 ob6ecrneyeHUs
[Tonb3oBaTesis1, annapaTtypsl [lo/1b30BaTe /sl U MHTEPHET-COEAMHEHUH.

7.8. Tlonb3oBaTesib He MMeeT INpaBa MCNOJb30BaTh [IporpaMMmbel AJd CO3AaHUSA NPOU3BOAHBIX OT HUX
NpOU3BeJIEHUH.

7.9. B ciyyae HaMepeHusi [losib3oBaTesnsi MpeKpaTUTh fedcTBue CoryaumieHUsl MO CBOEH WHUIIMATHBE, JIH6O
nonyyenus Ilonb3oBaTeseM yBefoMiyeHuss oT Omepatopa CepBuca o mnpekpaljeHUd AedcTBUss CorsialleHus,
[Tonp30oBaTesib 06513aH B TeUeHHE OJHOTO JHS NPEKPaTUTh UcIoJIb30BaHue [IporpamMm.

7.10. 3ampeiiaeTcss BCKpbIBaTh TEXHOJIOTUI0 M NMPOU3BOJUTH JAeKoMOuasuuio [IporpaMM. YkasaHHbIM 3ampeT
HampasJieH Ha obecnedeHre 6e3omnacHocTH [losib30BaTesell U 6ecriepe6oiiHOCTb GQYHKIIMOHMpPOBaHUs CepBuca.

7.11. Ilpu ucnosb3zoBanuu [IporpaMm B MoMeHT coBepuieHus [lnaTexxa Onepatopy CepBuca B aBTOMaTHYECKOM
pexxuMe nepegaercs UHGopMalys 06 omepalMOHHON cucTeMe MOGHIBHOrO (coToBOTrO) TesiedpoHa [losib3oBaTess u
BEPCUU HcIoJib3yeMoro [IpuioxeHus.

7.12. Tlo BceM BO3HHUKAIOLIMM BOIpOCaM TeXHUYecKol nozagepkku [losb3oBaTesb MOXKeT 06paliaThbcs depes
dopmy obpaTHoi cBsizu Ha WEB-caiiTe CepBuca.

VIIIL. YperymmpoBaHue ciopoBs

8.1. OnepaTtop CepBHca paccMaTpUBaeT Bce NOCTYyNalollMe NUCbMeHHble 06paleHus [losib30BaTess, B TOM YUCIe
IpY BO3HUKHOBEHMM CIIOPOB, CBSI3aHHBIX C HUcHoJjb3oBaHHeM I[lnaTtexHoro cepsuca QIWI Komenexk B paMkax
rcnosHeHUs CTOpoHaMHU CBOMX 00513aTe/IbCTB 10 JloroBopy, 3aK/I04eHHOMY Ha yC/10BUsAX HacToswel OdepTsl, B 30
(TpupuaTH) - JHEBHBIM CPOK CO JHSI NMOCTYIJEHUsI COOTBETCTBYIOLLEro obpalleHus, a Takxke B 60 (LecTuaecaTu) -
JIHEBHBIA CPOK CO JHS MOJy4YeHHs oOpalleHus B ciaydae ucnosib3oBaHus [lnatexHoro cepuca QIWI Komenek s
OCYLIeCTBJIEHUs] TPAHCTPAaHUYHOT0 NTepeBo/ia JleHeXHbIX CPe/ICTB.

8.2. B c/iydae HeBO3MOXKHOCTH A0CTUYb corjlacis CTOpOH MUPHBIM MyTeM, CIIOPHI TOJJIeXKaT YPEeryJIupoBaHHUIO B
COOTBETCTBHUH C JeHCTBYIOIUM 3aKOHOiaTebcTBOM Poccuiickoit Pesepanuu.

8.3. Hu oaHa u3 CTOpOH He MOXeT NepejiaBaTh CBOM IpaBa M 00513aTe/IbCTBA N0 HacToslLieMy /loroBopy Kakoi-
160 TpeTbell CTopoHe 6€3 NMCbMEHHOT0 COTJIacus Ha To Apyroil CTOpOHBI.

IX. UHBIE yC10BUA

9.1. JloroBop Mexay OnepatopoM CepBuca u [losib30BaTesieM, 3aKJII0YEHHBIA Ha YCJIOBUAX HacTosmeld OdepThl,
peryJupyeTcsl 3aKoHoaTeJbcTBOM Poccuiickoit ®efepanui.

9.1.1. BHeceHUue HM3MeHeHUU U gomnosHeHud B OdepTy ocyllecTBisseTcs MO corjaueHuio CTOPOH B MOPsAKeE,
npegycmorpenHoM 1. 9.1.1.1. - 9.1.1.4. JloroBopa.



9.1.1.1. OmnepaTop CepBuca uHpopmupyert [losib30BaTesisi 0 BHECEHUU U3MEHEHUH U/ iU fonoaHeHui B OdepTy
He MeHee 4eM 3a 3 (Tpu) AHA 10 UX BCTYILJIEHUS B CUJY, TyTeM pasMelieHust ux Ha WEB-caiiTe CepBuca.

9.1.1.2. B TeueHne 3 (Tpex) KaJeHJApPHbIX JHed c JgaTtel pasMenieHuss Omnepatopom CepBuca
M3MeHeHHH/fAonosHeHU B cooTBeTcTBUM C 1. 9.1.1.1. OdepTrl, Ilosip30BaTesb BIpaBe COTJIACHUTHCSA
(akuenToBaTh) ¢ HpeasoxeHHbIMM OnepaTopoMm CepBrca W3MEHEHUSMH H/WJIM [JONOJHEHUSMH B
JloroBop /106bIM U3 CJIeYIOIHX CIOCOOO0B:
- coBepiueHus [lnaTexa B COOTBETCTBHUU C HOBbIMM yc10BUsAMU OdepTh;
- BblpaxeHuss  corsacusg  llonb3oBaTens ¢ npeanoxeHHbiMM — Onepatopom  CepBuca
n3MeHeHUAMHU/ponosHeHUsIMH OcdepThl, BbIpa3uBIIerocs B HenpegocTaBjieHuu [losb3oBaTeseM
NMCbMEHHOT0 0TKasa OT NpeAioxeHHbIX OnepaTopoM CepBrca U3MeHeHUH /JONOJTHEHUH.
B TevyeHne yxasaHHoro cpoka I[losb3oBaTesnb BIpaBe HANpaBUTb MOTUBMPOBAHHBIM OTKa3 IO
npejiaraeMbiM OmnepatopoM CepBuca H3MeHeHUsAM H/WaM jonosHeHUsAM OdepThl, HCNOJIb3YA
KOHTaKThI, yka3aHHble HA WEB-caiiTe CepBuca.

9.1.1.3. B nensax oGecnedeHuss mnosydeHus [losb3oBaresneM mnpenyioxeHuss (odepthi) Omepatopa CepBuca
corsiacHo 1. 9.1.1.1. [JloroBopa, Ilosb30BaTenb 06513yeTcsl He pexe 4eM OAWH pa3 B 5 (msATh) AHel
obpamaTbcs kK WEB-caiiTy CepBrca 3a cBeJJeHUSIMU 006 U3MeHeHUsIX U AonoyHeHussX OpepTrl. OnepaTop
CepBuica He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTb 03HaKOMJIeHHUd [lo/1b30BaTe/IeM C U3BMEHEHUAMU
u ponosHeHusMHu B Odepty u Tapudel banka, B ciydyae He OOHOBJIEHHA WJIM HECBOEBPEMEHHOTO
o6HoBJsieHUs [losb30BaTesleM BepCHl MOOMJIBHBIX NPUJIOKEHUH, UCHOJNb3yeMbIX UM AJA AOCTyNa K
CepBuCy UM €ro OTAEeJbHBIM YaCTAM.

9.1.1.4. Odepra M cooTBeTCTByOLUMHA JIOTOBOpP CYMTAIOTCS HW3MEHEHHbIMH MO corJyameHuo CTOpoH Mo
ucrtedyeHun 3 (Tpex) AHEH C MOMEHTa pa3MelleHUs HW3MeHeHHoro mpoekta Odeptel Ha WEB-caliTe
CepBuca.

9.2. Omnepatop CepBHca BIpaBe B OJHOCTOPOHHEM IMOpAJKe pacTOPrHyTb /[loroBop, 3aKJIOYeHHBIH C
[Tonb3oBaTesieM Ha yca0BUAX HacTos el OdepTsl, B ciydae HapyieHus [lonb3oBaTeseM ero ycJ0BUIM UM 110 UHBIM
OCHOBaHHAM, NpeAyCMOTPEHHBIM [IeHCTBYIOIIMM 3aKOHoJaTeabcTBOM Poccuiickoit ®epepanuu, a Takke 06e3
JIOTIOJIHUTEJIbHOTO 00'bsicCHEHUS Npu4uH. [Ipu pacropxkeHum JoroBopa mno uHunuatvBe Omnepatopa CepBuca
nocjeHUN yBegomsieT [losb30BaTesss NMCbMOM O 3JIeKTPOHHOM nodTe (e-mail), ykasanHoi [losb3oBaTesneM. B
cly4ae eCJM Ha MOMEHT NpPUHYJUTeNbHOro pacTtop:keHHd JloroBopa YdeTHas 3anuch llosib3oBaTesiss UMeeT He
Hynesoi Bananc, [losib3oBaTe 110 HE06X0JMMO PaCNOpPsAAUTbCSA OCTATKOM JleHeXKHbIX CPeJiCTB, COCTaBA0IMM banaHc
YdyeTtHo# 3anucu Ilosb3oBaTens, HanpaBuB Onepatopy CepBuca pacnopskeHHe IO 3J1eKTPOHHOH nmoyTe (e-mail) ¢
yKasaHWeM DpEeKBU3WUTOB IpHHaJJIexalllero eMy OaHKOBCKOIO cyeTa JJi1 Iepedyuc/leHUs [ eHeXHbIX CDPesCTB,
cocTtaBJissronux bananc YueTHoi 3anucu I[losb3oBaTeis.

B ciyuae npegocraBienus [losp3oBaTesieM PEKBU3UTOB HECKOJIBKUX MPUHAAJIEKALMX eMy OGAHKOBCKUX CYETOB
JUIS TlepevyrcIeHnsl 0CTaTKa JeHeXHbIX cpefcTB, OnepaTop CepBuca ocTaBJ/sieT 32 CO60M MPaBO OCYIEeCTBJIEHUS
nepeBo/ia JAHHOI0 OCTAaTKa Ha JIt060H M3 yKa3aHHbIX [lo/ib30BaTesieM 6AHKOBCKUH CUET.

PacnopsixkeHue HanpasJsieTcss Onepatopy CepBuca ¢ IpUJI0KEHUEM JOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. 0depThl,
NOATBEPXKJAOIMX NPaBo JaHHoro [losb30BaTesisl HAa YKa3aHHbIe JleHeXXHble CPe/CTBa, HaxoJdAluecs Ha banaHce
YdeTHoii 3anucu [losib3oBaTtes (a63. 1 0. 4.11. HacToswel OdepThl).

Bosspar [losb30BaTe/ 10 JeHEXHBIX CPELCTB, COCTABAAIMX bananc YyeTHol 3anucu [losb3oBaTesga HA MOMEHT
pactopxxeHus JloroBopa, ocyuiectBisiercsa Onepatopom CepBuca B TedeHue 45 (Copoka nsATH) KaJleHJAPHBIX JTHEH C
MOMEHTA OKOHYAHHUS NPOBEPKHU JJOKYMEHTOB, IPeJ0CTaBJIEHHbIX B COOTBETCTBUHU C M. 6.5. HacTosmel OdepTsl, mpu
MOJIy4eHUH COOTBETCTBYIOILEr0o MUCbMEHHOI0 pacnopsixkeHus [lonb3oBaTens.

3a nepeuncieHHe leHeXHbIX CPeJICTB IIpU pacTop>keHUH JloroBopa OnepaTopoM CepBuca B3MUMaeTCsl KOMUCCHS B
COOTBETCTBHUH C JeHcTBYIOIUMU Tapudamu OnepaTopa CepBuca.

9.3.Ilos1b30BaTe b rapaHTUPYET, YTO BCe yca0BUA /loroBopa eMy NOHATHBEI, U [lo/1b30BaTe/ b IPUHUMAET YCJI0BUSA
6e3 OrOBOPOK U B [TOJTHOM 06'bEME.

9.4. losb30BaTeN b rapaHTHUPYET, YTO He 6yAeT HcrnoJib30BaTb CepBUC B HHBIX IeJisAX, KPOME yKa3aHHBbIX B
Hactosiet Opepte u Ha WEB-caiiTe CepBuca.

9.5. [lnsa Bcex feiictBuii [lonb3oBaTens, coBepuiaeMbix pu McnosbzoBanuu CepBuca u WEB-caiiTa CepBuca, BpeMs
VX COBePILEeHUs YCTaHABJIUBAETCS 10 MOCKOBCKOMY BPEMEHH.

B kauecTBe s13bIKa JloroBopa, 3ak/J1104aeMOTro Ha YCJI0BUsX HacTosied OdepTrl, a Takxe A3blKa, UCIIOJb3yEMOTO
npu Jir060M B3auMo/ieiicTBuM CTOpPOH (BK/IIOYas BeJleHUe IIEPENHCKH, TPel0CTaBIeHHe TPeOOBaHUH/yBeJOMIeHHH /
pa3bsCHEHWH, NpeJoCTaBJeHHe [AOKYMeHTOB U T.A.), CTOpOHBI ONpeAes NN PYCCKUHM s3BbIK. Bce JOKYMEHTHI,
Mo/IJIexKalye NpeJoCTaBJeHUI0 B COOTBETCTBUHU C YCJIOBUSIMH HacTosimield OpepTrl, ODKHBI ObITh COCTAaBJIEHBI Ha
PYCCKOM s13bIKe JIN60 UMETb [TepeBO/i Ha PYCCKUH fA3bIK, Y0CTOBEPEHHbBIN B yCTaHOBJIEHHOM MOpPsKe.

9.6. BezgeiictBue OnepaTtopa CepBuca B caydyae HapylieHus [losb3oBaTeseM yciaoBuil Hactosiiieit OdepThl He
qrumaet OnepaTtopa CepBuca NpaBa OCYLIECTBAATh 3alllUTY CBOUX UHTEPECOB N03/jHee, a TAK)Ke He 03HaYyaeT OTKa3a
Onepartopa CepBrca OT CBOUX IIpaB B ciy4ae coBeplieHUs [losib3oBaTesleM NOA0OHBIX JIMG0 CXOHbIX HApyLIEHUH B
Gy AyLieM.

9.7. loroBOp CYMTAETCS 3aK/II0UEHHBIM Ha yc10BUsAX HacTosineld OdepThl c MOMeHTa coBeplueHus [lonb30BaTesieM
JleCTBUM, HaIllpaBJEHHBIX Ha perucrpanuio YdeTHoH 3anucu [losb3oBaresnss B CepBuce JIOGBIM M3 CIOCOGOB,
npeAycMOTpPeHHbIX HacTos el OdepToit.

9.8. [JloroBop, 3ak/toueHHbIH [losb30BaTesieM NyTeM NpUCOeAUHeHUs K HacTosieid OdepTe, MOXeT ObITb
pacToprHyT [losib30BaTesieM MyTeM KOPPEKTHOTO 3aM0JIHEHUS BCeX M0JIed COOTBEeTCTBYoLel popMbl, pa3MellleHHON



B 110J1b30BaTe/bLCKOM UHTepdelice YueTHoU 3anucu [lonb3oBaTtesns B Paszgene «[lomous — O6palieHue B MOAAEPKKY
- QIWI Kourenek - Kak yaanuts QIWI Kowiesnek» ¢ ykazaHUeM aZipeca 3JIeKTPOHHOU mouThl (e-mail) [Tosib3oBaTens u
JanbHe1Iel OTIpaBKU JaHHOU ¢opmbl OnepaTopy CepBuca.

B cayyae ornpaBku Ilosib3oBatesneM ¢opMmbl mocpeactBoM WEB-catita CepBuca, [loroBop pacropraercs
He3aMe/JJIMTe/bHO [IPY YCI0BUH, 4YTO Y4eTHas 3anuch [losb3oBartessa uMeeT HysieBoit banaHc.

B cny4dae, ecin Ha MoMeHT oTnpaBku [losb3oBaTesieM dopmbl nocpeactBoM WEB-calita CepBuca Ha BasnaHce
[IpeponsiaueHHor kapThl [lonb3oBaTtens «EguHas pacdyeTHas kapta QIWI» mMeeTcs oCTaTOK J€HEXHBIX CPEJCTB,
OnepaTtop CepBuca HampasJisieT [losb30BaTe/I0 MUCHMO Ha aZpec 3JIEKTPOHHOU MoYThl (e-mail), ykazaHHBIM UM B
dopMme, B Les1sIX NOATBEPK/€HUsI HAMepeHUsl pacTOpruyTh Jorosop.

Onepatop CepBuca pactopraeTt /JloroBop M obpaujaeT B CBOH J0X0J, JieHexxHble cpefcTBa [losb3oBaTens,
HaxoaAawuecsa Ha banance [IpemonsnayeHHol KapThl «EAuHasg pacueTHas kapTa QIWI», B ciyvae moJiyueHUs1 OT
[lonb30BaTeIs1 OTBETHOrO NHUCbMa C yKa3aHHOIO ajpeca 3JIeKTPOHHOH nouThl (e-mail), moaTBepxaamoero ero
HaMepeHHe pacTOpPrHyTh Jorosop.

B ciyvyae HenosiyueHust Onepatopom CepBrica OTBETHOI'O IMCbMa € corsiacueM [losib30BaTeid ¢ yKa3aHHOTO agpeca
3JIEKTPOHHOU MouThI (e-mail), loroBop He pacTopraeTcs.

9.9. O6pauienus [lonb3oBaTess (YcTHbIe, nucbMeHHbIe) K OnepaTopy CepBuca C 1eiblo pacTopKeHus JjoroBopa u
yAaneHus Y4eTHoU 3anuc [losib3oBaTens, cocTaBJeHHble U HallpaBJeHHble CIOCOO0M, OTJIMYHBIM OT YKa3aHHOTO B
11.9.8. OpepThl, He MPUHUMAIOTCA K paccMoTpeHHUto OnepaTopoM CepBuca.

9.10. O6sa3aTtenbcTBa OnepaTtopa CepBuca no /loroBopy, 3ak/lO4YeHHOMY Ha yca0BUAX Hactosied OdepThl,
CYUTAIOTCS NpeKpalleHHbIMY, a JJoroBOp aBTOMaTHYECKH PACTOPTHYTHIM IPH HACTYIJIEHUH OJHOTO U3 CIeAYIOLIUX
COOBITHA:

a) Mo AOCTHKeHUHU YueTHOH 3amnucu [losb3oBaTess, koTopoMy npucBoeH CtaTyc HeakTuBHOro [losb3oBaTens,
HysieBoro basnaHnca;

6) npucBoenus CtaTyca HeakTUBHOro [losib30BaTe s [losb30BaTeNt0, Ubs YueTHas 3anuchk [losb3oBaTess UMeeT
HyneBoit BanaHc.

9.11. [lonb30BaTe b NOATBEPKAAET, UTO He UMeeT BbIFOZ0NpHOOpeTaTeNed U 6eHeQUIIMAPHBIX BJaJie/blleB U
JleCTBYeT TOJIbKO B CBOMX JIMYHBIX MHTepecax.

9.12. OnepaTtop CepBrca He HeceT OTBETCTBEHHOCTH 3a yObITKM [losib30BaTessi, BO3HUKLIME B pe3yJbTaTe
NOCTYIJIEHUS J[EeHEeXHbIX CPeACTB B ILeJdaxX yBeJudeHHA ocTaTka banaHca YderHoi 3anucu Ilosb3oBaTess,
3a4yMc/IeHre KOTOPbIX HEBO3MOXXHO, B CBS3H C NpeBbllleHHeM JUMUTOB, YCTAHOBJIEHHBIX I1. 4.7. HacTosAwel OdepThl.

9.13. Onepatop CepBHuca BIlpaBe 3anpaiinBaTh y [loab30BaTesa MHPOPMaLUIO, JOKYMEHTHI U JONOJHUTENbHbIE
CBeJleHUs /1 yTOUHEeHHUd, IO TBep/AeH s UM 0OHOBJIeHUsl IpeJocTaBleHHbIX [losb30BaTesieM cBefileHU O cebe,
06 omepanusax C JAeHeXHbIMU CpeJCTBAMH, B TOM UHCJe NMOATBEPKAAOIINE UCTOUHUK NMPOUCXOXKIAEHUS JIeHEeXKHbIX
cpencTB Ha banaHce YuyeTHol 3anucu [losnb3oBaTena B CepBuce, OCHOBaHHE COBEPLIEHUS ONepaLUM.

B ciy4yae HempepocTaBJieHMs, YAaCTUYHOIO TMPEAOCTaBJIEHUS H/WUJIM HENpeAoCTaBJeHUs] BbllIEyYKa3aHHBIX
CBeJleHUH, MHPOpMalMK WJIM JIOKYMEHTOB B CPOK, ONpeJe/ieHHbIH B TakoM 3ampoce, Onepatop CepBuca Bnpase
oTka3aTb [losib30BaTe0 B coBepiieHuu [lnaTexei c Ucnonb3oBanueM CepBuca.

X. AHTHUKOppPYNIMOHHAA OroBOpKa

10.1. Ipu vcnoTHEHUH CBOUX 06513aTesbCTB 10 JoroBopy, CTopoHbl, ux adpbuinpoBaHHbIe JULA, PAGOTHUKU U
MOCPeIHUKU He BBINJIAYMBAIOT, He MpeJJaraloT BbIIJIATUTb U He pa3pellaloT BBINJIATY KaKUX-JUOO0 JeHeXHbIX
CPeACTB WUJIM LIleHHOCTEeH, IPSIMO MJIM KOCBEHHO, JIIOOBbIM JIMLAM, /151 OKa3aHUsl BJUAHUA Ha AeHCTBUSA UM pellleHus
3TUX JIUI C LleJIbI0 NOJYYUTh KaKHe-JM60 HelpaBOMepHble NMPeUMyIlecTBa MM HHble HellpaBOMepHble Liesu. [Ipu
HCIIOJTHEHUM CBOUX 06513aTesbCTB 1o JloroBopy, CTOpoHsI, X apPuirpoBaHHbIE U@, PAOOTHUKHU UJIK OCPEJHUKH
He OCYIIECTBJISIOT JAeHCTBUSA, KBaJUUIMpyeMble TPUMEHUMBIM i1 Lesedl /JloroBopa 3aKOHOJATENbCTBOM, KaK
Jlaya/moJiydeHre B3STKH, KOMMepYeCKMH MOJAKYI, a TaKXe AeHCTBUs, Hapyllawlyde TpeOGoBaHHWS NPHUMEHHUMOIO
3aKOHOJaTeJbCTBA M MEXAYHapOJHbIX aKTOB O MPOTHBOJAENCTBUM JieraJusalnuu (OTMbIBAaHUIO) [JI0XO/0B,
MOJIy4eHHbIX TPECTYNHBIM Iy TEM.

B ciyyae Bo3HMKHOBeHMA y CTOPOHBI 10/J03pEHUH, YTO TPOX30I1JIO UJIU MOXKET NPOU30MTU HapyllleHUe KaK1X-
J160 mMoJio)keHUH HacTrosilero pasfena OdepTrl, cooTBeTcTByloulass CTopoHa 06s3yeTcsl yBEeJAOMUTb ApPYryio
Cropony. B yBegomnenun CTopoHa 06s3aHa cocJaTbcsl Ha GaKThbl WM NPeJoCTaBUTb MaTepHuasbl, JOCTOBEPHO
MOATBEPKJAOIME UM JAOIIFEe OCHOBAHHWE INPeAINOoJaraTb, YTO MPOU30LIJIO WM MOXET NPOU30MTH HapyLIeHHe
KaKUX-JIU00 TMOJIOKEHHH  Hacrosimero paszgena OdepTel KOHTpareHTOM, ero adUIMPOBAHHBIMHU JIMLAMH,
paGOTHHKAaMHM WJM TOCPeJHUKAMH BbIpaKawlleecs B JeHCTBUAX, KBaJUPUIUPYEMBbIX NPHUMEHHUMbBIM
3aKOHO/IaTeJIbCTBOM, KaK Jlaya UM NoJydeHue B3STKU, KOMMepyecKUH NMOAKYI, a TaKxkKe JeHCTBUAX, HapyLlaloLUiuxX
TpebGoBaHHUA IPHUMEHHMMOIO 3aKOHOJATEJbCTBA U MeXAYHApOJHBbIX aKTOB O NPOTHMBOJAENCTBUM Jierajusaluu
JI0XO/I0B, MOJIy4eHHBbIX INpecTynHbIM nyTeM. [locne yBejoMJ/eHHs, cooTBeTcTBYyloulass CTOpOHa MMeeT MpaBo
NPUOCTAHOBUTh HCIOJHEHUE 0653aTeNbCTB Mo /JloroBopy A0 MNOJydeHHUs MOJTBEPXKZEHHUS, YTO HapylLIeHUS He
MPOU30LILJIO0 UJIH HE IPOU30H/eT. ITO NOATBEPXKEHHE JJO/DKHO ObITh HAIPABJIEHO B TEUEHHE JIeCATH paboynx JHEH C
MOMEHTA HalpaBJIeHUs YBEJOMJIEHHUS.



IIpunoxenue Ne 1
K Ily6/1nuHO# 0odpepTe 06 MCcHO/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

COI'JIACHE
Ha c60p, 06pabOTKY U nepegavyy NepCOHATbHBIX JaHHBIX

B KUBU BaHk (aknuoHepHOe 06111eCTBO)
117648, r. MockBa, Mkp. YepTaHoBo CeBepHoe, A.1A, kopm.1.
OT

(Pamunus Hms Omuecmeo)

(adpec pezucmpayuu)

(HaumeHogaHue, cepusi u Homep QOKyMeHma, y0ocmosepsiujezo AU4HOCMb)

(HaumeHosaHue opzaHa, 8bidaswezo 0OKyMeHN, y0oCcmosepsowe20 AUMHOCMb)

(dama svi0auu dokymenma, ydocmosepsiouje2o AUYHOCMb)

COI'JIACHE

1, , HACTOSAILUM NpefOCTaBJIAI0 CBOU
nepcoHa/bHble JaHHble KUBU BaHk (akuuoHepHoe 0611ecTBO) (fJasee - «baHk») U fato corsiacue Ha UX 06paboTKy, a
MMEHHO Ha COBeplLIeHHe, B TOM 4YHCJe, CJAeJYyIUX AeHACTBUH: c60p, 3amUCh, CUCTEMATH3ALMIO, HAKOIJIEHHUE,
XpaHeHUe, yTouHeHUe (OGHOBJIeHHe, HU3MeEHEHHe), U3BJIeYeHHe, HCIO0Jb30BaHUeE, Iepefady (MpeLocTaBJIeHHE,
JIOCTy1), 06e3/MYMBaHNe, GJIOKUPOBaHUe, yJaJleHHe, YHUUTOXKEHHe, C LeJIbl0 3aKJI04eHus1 ¢ BaHKOM J0roBOpOB,
VCIOJTHEHHUS 3aK/II0YEHHBIX JOTOBOPOB, yCTAHOBJIEHUS MO€EH JIMYHOCTH, a TAK)Ke C L[eJIbI0 BBIIIOJIHEHNUS] TPe60BaHUHN
HOPMAaTHUBHBIX aKTOB [0 NPOTHUBOJAENCTBUIO JIeraju3aliiy JAeHEXHbIX CPe/CTB, MOJYYEHHbIX NPECTYIHBIM NMyTEM, a
Takxe Tpe60OBaHMK HOPM HAJIOTOBOI'0 3aKOHO/AATENbCTBA, KPOME 3TOIO B Lie/ISIX OLLEHKH MOeH KPeJUTOCIOCOOGHOCTH
Y aHa/iM3a MOEro MOoBeJeHHUsl B KayecTBe 3aeMIIMKa, U OCYLIECTBJIEHHUS I 3TUX LieJied NpoueAyphl YIPOLeHHOH
uJeHTUPUKALMY, B TOM YHCJIe B paMKax 3aK/II04eHHbIX MeX/y MHOW U HHBIMU KPeJJUTHbIMU OPTraHU3aLUsAMU U/ WU
HeKpeAUTHbIMH QUHAHCOBBIMU OpPraHMU3ALUSMH, KOTOPbIE OCYLIECTBASIT NPOodeCCHOHAIBHYI0 AeATeNbHOCTb 110
NpeJ0CTaBJeHHI0 NOTPEOUTENBCKUX 3alMOB, O0rOBOPOB NMOTPEGUTENBCKOTO KpeanuTa (3aiiMa), MHBIX KPeJUTHBIX
JIOTOBOPOB, C LieJIbI0 MPUHSATHS pelleHus (B TOM YHCIIe IPeABAPUTEIBHOr0) O NPELOCTAaBJAEHUHN MHE KpeJUuTa (B TOM
YHCJIe Ha yCIOBUAX KPEeJAUTOBAHUS CUeTa), C [jeJIbI0 OLleHKH BO3MOXKHOCTH M NPUHSATHSA PeIleHUs 0 3aKJIIYEeHUH CO
MHOH [JI0TOBOpa GAaHKOBCKOTO C4YeTa, B LieJIsIX NMPOBEPKH INpPeAOCTaBJEHHOM MHOM HMHQOpManuu, B TOM 4YHC]Ie
NEPCOHAJIbHBIX JAAHHBIX, & TAKXKe B LeJISX NPeJJIOKEHNUS] MHe UHBIX QUHAHCOBBIX NPOJAYKTOB (PHUHAHCOBBIX YC/IYT)
BaHKa ¥ /WM NpoABHKEeHHUS TOBApoB (paboT, yCIyr, pe3y/IbTaTOB UHTEJIEKTYaJbHOHN J1esTeJbHOCTH) UHBIX JIULI, B
TOM UHCJIE C LIeJIbI0 MOC/IeAyIoNero 3akaodeHus [lop3oBaTeseM JOrOBOPOB € TAKUMU TPETbUMHU JIMI[AMU C LIeJIbI0
cBs3u c [losib30BaTesieM, HampaB/eHUE YBEJOMJIEHUH, 3apOCOB M HMHGQOpPManuM, KAacarmolUXCs HCI0Jb30BaHUSA
CepBHuca, a TakKke 06paboTKa 3alIpOCOB U 3asBOK OT [losib30BaTeJ .

Yka3aHHbIe AeHCTBUS MOTYT COBEPILATHCS C MUCIOIb30BAHUEM CPEJICTB aBTOMATH3aALUH.

HacTtosimuMm garo corjacve Ha 06pa60TKy ceAyronux nNepCoHaJIbHbIX JAHHBIX:

damuus, UM, OTYECTBO;

JaTa, Mecan ¥ roJi poxXAeHUs;

MecTo poxaeHus;

[Tos;

['paxkzaHCTBO, CTpaHa;

JlaHHble JO0KyMeHTa, YAOCTOBEpsSIIOLIero JIMYHOCTb (cepusi, HOMep [OKYMEHTa, OpraH, BblJAaBIIMHN

JIOKYMEHT, 1aTa BblJa4yy JOKYMeHTa U UHble PEKBU3UTHI);

CBeJleHUs 0 MeCTe PEeruCcTpalyy U/ UIu MecTe Tpe6bIBaHUs;

KonTakTHas nHpopmanus (B ToM yucse TeseGOHHBIN HOMepP U afpec 3J1eKTPOHHOH MOYTHI);

9. CBezeHUA O exeMeCAYHBIX pacxofax U o coBepuiaeMbix Ilosib3oBaTeseM ¢ McnoJsb3oBaHueM CepBuca
[lnaTexax;

10. CBefieHus 0 MecTaxX paboThI;

11. CBegeHMsI 0 CeMEeHHOM IOJIOXKEHHU;

12. UpeHTuduKaLMOHHBI HoMep Hajoromiaatenabiinka (MHH) cTpaxoBoii HoMep HWHAUMBHUAYaJbHOIO
sunesoro cyéta (CHWUJIC) u HoMep moJica 0653aTe/IbHOTO MeAUIMHCKOTO cTpaxoBanus (OMC);

13. Mowu poTorpadpudeckre U MHbIE NU306PAKEHHUS;

14. dainnl cookies;

15. IP-agpec.

oUW =
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16. Jlro6ble uHbIe npefocTaBieHHble [losb3oBaTesneM Onepatopy CepBuca CBeJieHUs, BK/IOYasi PeKBU3UThI
0aHKOBCKHUX KapT (HOMep KapThl, UMs Jep:KaTessl KapTbl, CPOK AEHCTBUS KapThbl), HAUMEHOBaHUS
GaHKOBCKUX KapT (IIPOU3BOJILHO pUCBOeHHbIe [losib30BaTeEM).

Takxxe fgaro corjacue Ha 06pabOTKy C/leAyIOLIMX NEepPCOHANbHBIX JAaHHBIX — (aMWIUA, UM, OTYECTBO U
KOHTaKTHasA MH$opMauus (B TOM yucje TesedOHHBIH HOMep U aZpec 3JIeKTPOHHOH MOUTHI) C Ie/IbI0 IPOBeJeHHUs
ONPOCOB, B TOM YHCJIE IyTeM OCYLIeCTBJIEHHUS NPSIMbIX KOHTAaKTOB CO MHOM C OMOILbIO CPE/ICTB CBSA3H.

HacrosuuMm faro cBoe corsiacue Ha nepesiayy baHkoM MOuX epcoHa/IbHBIX JAHHBIX TPETbUM JiMLaM ([lepeyeHb
yKa3aHHBIX TPeThUX Jul pasmenieH Ha WEB-caliTe CepBuca) B Lie/IIX OCyIIECTBJIEHUs UX 06pabOTKU, NPU YCIOBUU
Hainuua y baHka Hajuexalle opOpMJIEHHBIX JOrOBOPOB C TaKWUMHM TPeTBUMH JIMILAMU U COXpaHeHHs baHkoM
OTBETCTBEHHOCTH 3a HepasrJallleHue TAKUMH TPeTbUMHU JINIIaMH MOUX N1ePCOHAIbHBIX JaHHBIX.

Hacrosmee Corsnacue AeHCTByeT CO JHA ero NMOJNUCAHUA U JIeHCTBYeT [0 JOCTHXKEHUS Lelrd 00paboTKH
NepCOHaJIbHBIX JAHHBIX, IN60 10 MOMEHTa 0T3bIBa MHOIO COTJIACHsI HA Nlepe/iayy NepPCOHANTbHbIX JaHHBIX.

Hacrosiee corsiacue MoXeT OBITh OTO3BaHO B NMUCbMEHHOW ¢opMe B JID60OM MOMEHT C 006si3aTesIbHbIM
HamnpaBJieHHeM B baHk nucbMeHHOro 3asBJIeHUsI 06 OT3bIBE COTJIACHs, C yKa3aHHWeM HOMepa OCHOBHOTO JJOKYMEHTA,
YAOCTOBEPSIOLIEr0 JUYHOCTD, CBEJIEHUH 0 JlaTe BblJaul yKa3aHHOI'O JOKYMeHTa U BblJjaBIlIeM ero opraHe.

[Ipn pocTHxkeHUM 1ejied 0OpabOTKM MOM IepCOHa/bHble JaHHble MOAJIeXaT YHUYTOXKEHHUID B CpOK, He
NpeBbIIAIUA TPUALATH AHEH C AATbl JOCTHXKEHHUs IeJd 00pabOTKH NepCOHAJbHBIX AAHHBIX, KPOMe JaHHBIX
He00XO0AMMBIX JI/Is1 00Pab0TKH B COOTBETCTBHUH C |eCTBYIOIMM 3aKOHO/IaTeJbCTBOM U UCIIOJHEHHUA JloroBopa.

[10JIb30BATEJIb: / /

(nodnucw) (Pamunusi Hmss Omuecmeo noaHocmbio)

«_» 202_r.»



IIpunoxenue Ne 2
K Ily6/1nuHO# 0odpepTe 06 MCcHO/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

3onb1 Ucnosib30Banus CepBuca

CepBuc npepocTaBiaseTcss QU3NYECKUM JIMLAM - BjaZieabliaM AGOHEHTCKUX HOMEPOB, 3aKJIOYUBLIMM A0r0BOpP 06
OKa3aHUU YCJIYT MOJBIKHOW CBSI3M C ONEPATOPaMM COTOBOH CBSI3H, OCYIIECTBJSIOLIMMH CBOI J€ATEJbHOCTb HA
TEPPUTOPUH CIEAYIOIUX TOCYAAPCTB C MPUCBOEHUEM B MOMEHT MOAKJIIOYEHHUS] K CETH ONlepaTopa COTOBOH CBSI3U
cnenytomux [Ipedukcos:

Ne HasBaHmue rocygapcrpa® Ilpedukc
+70, +71, +72, +73, +74,
1. Poccuiickas ®@enepanus +75, +76, +78, +79
2. Pecny6.1uka Kazaxcras +77
3. Pecny6/1mka MoJsiioBa +373
4. Pecny6./1uka ApMeHus +374
CoepunenHble  lltaTel  AMepuku (CepBuc  mpepocTaBJsieTCs
[Tonb3oBaTensiM, 3akaoyuBmIMM JloroBop ¢ Onepatopom CepBuca Ha
5. ycnoBusx Hactosue Odeptst g0 01.07.2014 r.); +1
6. JcroHckas Pecniybsinka +372
7. Pecny6./1uka Asepb6aixat +994
8. Pecny6.1uka Kopest +82
9. PyMbIHMA +40
10. | Pecny6.iuka [lanama +507
11. | JlaTBuiickas Pecny61mka +371
12. | JlutoBckas Pecny6./1MKa +370
13. | Kuprusckas Pecny6uka +996
14. | I'pysus +9955
15. | Pecny6uinka TafpKkuKuCcTaH +992
16. | CoegunenHoe KopoJsieBcTBo Besninko6putanuu u CeBepHo# Upsananu +44
17. | Pecny6siuka Y36eKkucTaH +998
18. | T'ocypgapctBo U3spauib +972
19. | I'pedeckas Pecny6Jinka +30
20. | KoposaesctBo Tansang, +66
21. | Typeukas Pecny6uka +90
22. | fAlnonusa +81
23. | Conuanuctuyeckas Pecny6sivka BbeTHaMm +84
24. | Pecnybsinka bpasuaus +55
25. | Pecniy6sinka Unpus +91
26. | Pecny6auka Besapych +375
27. | Kuraiickas Hapoanas Pecnybinka +86

Hanunuue y [losb30oBaTeNs1 ﬂeﬁCTBymmeFO AOroBopa 06 OKasaHUH ycayr HOﬂBH)KHOﬁ CBA3H, 3aKJIIOYE€HHOTI'0 I/IM/EI‘O
3dKOHHBIM IpeACTAaBUTEJIEM C OIIepaTOPOM COTOBOM CBA3H, OCYyI€CTBJAKIINUM CBOKO AeATE€JbHOCTb HA TEPPUTOPHUHN
OAHOFI N3 MepevYrcC/JIeHHbIX BbILIE 3on Hcnosib3oBaHUsA CepBHca, U npeaocCTaBJadrOLero nmpaBo HMCIOJIb30BaHUA
AGOHEHTCKOro HOMepa, ABJIAeTCA 00s13aTeIbHBIM yciaoBueM OJid peructpanuu YyeTHo 3anucu [losib3oBaTenst B
Ceance C YKa3aHHWEM COOTBETCTBYIOLILETO AGOHEHTCKOTO HOMepa.

PEFI/ICTpaLU/IH YyetHou 3anucu Ilosb3oBaTesnss B CepBI/ICG C yKasaHHueM AGOHEHTCKOTO HOMepa, B ILeJjdx
HCII0JIb30BaHHUA, KOTOPOIr'o HE Tp96yeTCH 3aKJIDYeHHue A0roBopa 00 OKa3zaHWU ycayr HO[LBH)KHOﬁ CBA3M C ollepaTopoM
COTOBOM CBSA3U HA 6YMa)KHOM HOCHTeJIe, He JOIIYCKaeTCA.

CtoumocTh okaszaHuss OnepaTopom CepBuca ycayr no HMcnosb3oBaHuio CepBrca MoXeT onpeensThbes Tapudamu
OmnepaTopa CepBuca c yuetoM [Ipedukca 3oHb! Vcnosnb3oBanus CepBuca.

8 HauMeHOBaHMS roCy/lapCTB yKa3aHbl B COOTBETCTBUHU ¢ O6uiepoccuiickuM KiaaccudukaTopoM ctpad Mupa (OKCM), (Russian classification of
countries of the world) OK (MK (MUCO 3166) 004-97) 025-2001, ytB. [locTraHoBieHueM ['occTangapTta Poccuu ot 14.12.2001 N 529-cT
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Ilpunoxenue Ne 3
K Ily61nuHOi#1 0pepTe 06 UCNOIb30BaHUM IJIaTEXKHOTO cepBuca QIWI Komesiek

Buasi Ilnatexei,
Ha KOTOpbIe pacnpocTpaHsieTca AeicTBue OrpaHHYUTE/IbHOTO JIMMHUTA ONepayii

[TonmosiHeHM e OAHKOBCKUX CYETOB;
[loramieHue KpeaUTOB;
[TonosiHeHH e GAHKOBCKHUX KapT.



IIpunoxenue Ne 4
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Upaentuduxkanus [lonb3oBarens

1. MHpenTudukanusa/YnpoueHHas UAeHTUPUKALUSA - COBOKYNHOCTb MepONpUATUH (mpoueaypa) mo
YCTaHOBJIEHUIO OIIpe/ie/IeHHbIX 3aKOHO/IaTebCTBOM PP 1 BHYyTpeHHMMHU HOPMaTUBHBIMU J0KyMeHTaMu OnepaTopa
CepBuca cBesienuii o [losb3oBaTeNAX, UX NPeCTaBUTEJISAX, BBITOJONpUOOpeTaTe/ X, beHeQUIMapHBIX BAaJe/blLax,
[0 TOATBEPXJEHUIO JOCTOBEPHOCTH 3TUX CBeJEHUH C HCHOJb30BaHHEM OpPUTMHAJIOB JOKYMEHTOB U (MJH)
HaJjIeXxaliuM 06pa3oM 3aBepPEeHHBIX KONUHN U (MJIM) rOCYJapCTBEHHBIX U UHBIX HHPOPMAIMOHHBIX cucTeM. OnepaTop
CepBuca 06s13aH OCYIIeCTBJATb MEPONPUATUS N0 HAeHTUPHKAuUM CcBoux [losb3oBaTesiel U OOGHOBJIEHHIO
MHQOpPMaIlMY O HUX B yCTAHOBJIEHHbIe 3aKOHO/JaTe/IbCTBOM CPOKH.

2. Wpentudukauusa M YnpolueHHas HAeHTUQUKALUA OCYLIeCTBJAAETCS B LeJsX HCIOJHeHUs TpeGOBaHUH
®enepanbHoro 3akona ot 07.08.2001r. Ne115-®3 «O mpoTHUBOJAEHCTBUM Jierajusalydu (OTMbIBAaHHIO) J10XO/0B,
MOJIy4eHHBIX TPECTYIHBIM NyTeM, U UHAHCUPOBAHHUIO Teppopu3aMa», [losioxkeHus 06 nAeHTUHUKALUN KpeJUTHBIMU
OpraHu3alysaMU KJIUEHTOB, peJiCTaBUTe/ el KIUEHTa, BbIroflonprodpeTraTesiedl U 6eHepULMapHBIX BJIAJIe/bIEB B
LeJsgX MNPOTHUBOJEMCTBUA Jierajusanuud (OTMbIBAaHMUIO) [OXOJOB, I[IOJYYEHHBIX IPECTYIHbIM MyTeM, |
bUHAHCUPOBAHUIO TEPPOPU3MA, YTBepkAeHHOoro bankoM Poccun 15.10.2015 N 499-I1. Tepmun «UaeHTudukanus» B
HacTtosie OdepTe MokeT NIPUMEHATBCA B 60Jiee IUPOKOM 3Ha4YeHHUH, B TOM YucJe Aag 0603HadeHnsa OnepaTopoM
CepBuCa MHBIX NIpoLleyp NOATBEPK/JeHUsl JUYHOCTU [losib30BaTess, BK/IOYasA ayTeHTUPUKALMIO U aBTOPU3aLUI0
NP UCN0JIb30BaHMUU Y4eTHOU 3anucu [lonb3oBaTtes.

3. Tlosb3oBaTenb npeJloCTaBJseT Onepartopy CepBuca HeoOX0UMble s NpoBeJieHUs
UpenTudukanuu/YnpoueHHON AeHTUPHUKALMY JOKYMEHTHI, TPeAYCMOTPEHHbIE 3aKOHOAATEeAbCTBOM P®, BKIIoyas
MHpOpPMAIHMIO O ero NpeJCTaBUTE/AX (IPU HATUYHH), B LieJIsIX COBepIleHUs [liaTexxeill B COOTBETCTBUU C INMUTAMH,
yCTaHOBJIEHHbIMH B 1. 4.7. HacTtosieil OdepThl. [losb30BaTe b 06513aH NPOUTHU UAEHTUPUKALUIO IO TPe6GOBAHUIO
Onepartopa, ecin OnepaTop couTeT NPOXOkKAeHUe WAeHTUPUKALMU HeOOX0JMMbIM A COONI0eHNs Tpe6GoBaHUN
3aKOHO/IaTe/IbCTBA U /UK o6ecriedeHHs1 6e30MaCHOCTH MCNo/ib30BaHuUsA CepBuCa, a TaKKe 3alllUThI IPaB U UHTEPECOB
nHbIX [losb3oBaTened CepBuca. [IpefoctaBiieHHble [losib30BaTe/IeM CBe/leHUs 00pabaThIBAlOTCA B COOTBETCTBUU C
[lonutTukol  KoHGUAeHUUanbHOCTH  Omepatopa  CepBuca, pa3Memaemod Ha  Web-calite  CepBuca
https://static.giwi.com/ru/doc/privacy policy.pdf.

4. Bce [OKyMeHTBI, NpeAoCTaBJeHHble [losib30BaTesieM, [OJKHBI ObITh [JAEWCTBUTEJBHBIMH HA JaTy HUX
npeJbsBJeHHUs.

5. Upentudukanusa I[losb3oBaTesnss NPOBOJUTCA NOCPEACTBOM JIMYHOIO IpejcTaBjeHus [losb3oBaTeseM
OPUTMHAJIOB JOKYMEHTOB W (MJIM) HaJJieXxallluM 00pa3oM 3aBepeHHbIX KONUH A0KyMeHTOB B oduc OmepaTopa
CepBuca, B odpuc Arerrta (Touky nprema njaTexei) Uau B 0pUCHI TAPTHEPOB M0 UAEHTUPUKALUH, TOUMEHOBAHHBIX
Ha Web-caiiTe CepBuca U MMeWIINX COOTBETCTBYOLMHA JOrOBOp Ha MpoBeJeHHe uJeHTUUKanuu ¢ OnepaTopom
CepBuca.

6. YnpoumenHas uaeHtudukanus [losb3oBaTesss NPOBOAUTCS OJHUM U3 CJIEAYIOIUX CIOCO60B:

6.1. mocpeACTBOM JIMYHOTO NpeAcTaBjeHus [losb30BaTeseM OPUTHMHANOB JOKYMEHTOB U (MJM) HaZJ/lexallluM
06pa3oM 3aBepeHHbIX KOMHUH JOKyMeHTOB B opuc Onepatopa CepBuca, B opuc AreHta (Touky mpuema
miaTtexei) wid B odpuUChl NApPTHEPOB MO HUAeHTU(UKALUHM, MOUMeHOBaHHbIXx Ha Web-cailiTe CepBuca u
MMEIMX COOTBETCTBYIOIUH JOroBOp Ha npoBefieHUe naeHTHuKanuu ¢ Onepatopom CepBuca;

6.2. mocpeacTBoM ykasaHus [losib3oBaTesieM Omnepatopy CepBHca B MOJb30BaTeNbCKOM HHTepderice YdeTHOU
3anucu [losb3oBarens (B pasgene «Upentudukanusa» Web-calita CepBrca) WJIM B MOJIb30BaTENbCKOM
uHTepdeiice napTHepoB OnepaTopa CepBuca, pu nosaydeHuu [losb3oBaTesieM yCayr, NpefoCTaB/sgeMbIX
MUKPOQUHAHCOBBIMM KOMIAHUSAMH, WJIM YKa3aHUA KpeJUTHOM oOpraHusalud, YyIOJHOMOYEHHOH
Onepatopom CepBuca Ha NpoBefieHHWe HJeHTHUPUKALMU COOTBETCTBYIOIMM JOTOBOPOM, B TOM 4YHUC/eE
MHOTOCTOPOHHHM, HEO6XO0JMMBIX CBEJEeHUH 0 cebe B 3JIEKTPOHHOM BHJIEe U TOJIyYEeHHS MOJTBEPXKIEHUS
Onepatopom CepBuca/KpeJUTHON opraHM3anMeldl UX COBNAZEeHHUS U3 MHPOPMAIMOHHBIX CUCTEM OPraHOB
rocyJlapCTBEHHOW BJIaCTH, B TOM 4YHCJE C HCIOJb30BAaHUEM €JMHON CHCTEMbl MeXBeJOMCTBEHHOTO
3JIEKTPOHHOI'O0 B3aUMOJIEHCTBUSI (Jajsiee TaKkKe - YOpOLleHHas OHJAWH-uaeHTHUKanus). Cnocob
yHIpOLieHHON OHJIaMH-UAeHTUGHUKALIMY MOKeT ObITh OrpaHUY€eH TeXHUYeCKHUMU BO3MOKHOCTAMHU OnepaTopa
CepBuCca/KpeAUTHONW OpraHM3aluy, BKJIOYass NapaMeTpbl HWHPOPMAILMOHHOTO B3aUMOJENHCTBUS C
rocy/lapcTBeHHbIMU UHGOPMALMOHHBIMU CUCTEMaMHU.

7. llpouenypsl UpenTndukanuu u YOpoueHHOM HAeHTHUPUKALUU CUYUTAIOTCS 3aBEpPLIEHHBIMH C MOMEHTA
noaTBepkgeHuss OnepaTtopom CepBuca HMOJHOTHI M JOCTOBEPHOCTH IpeAOCTaBJeHHbIX [losb30BaTeIeM CBeleHUH,
MOATBEPKJEHUEM IIPU HeOOXOAMMOCTH CBeZleHWH B HHTepdeiice YUeTHOH 3amucy COOTBETCTBYHIOIIUM KOJIOM
6e30MaCHOCTH, yCTaHaBiIuBaeMbIM OmnepaTopoMm  CepBuca, M  3aBepllaeTcs  OTpPaXeHHEM  CcTaTyca
Wpentudukanuu/YnpouieHHON e HTUOUKAIIUU B [10J1b30BaTe/IbCKOM UHTepdelice YueTHoM 3anucu [losib3oBaTes.
[Ipy npoBefieHUU yNpoLieHHON oHJaWH-uAeHTUOUKauuu [losb3oBaTesns npoueaypa MaeHTudUKaLUM cYMTaeTCs
3aBepIleHHOM B MOMEHT INoJlydeHUusT M3 HHPOpPMAIMOHHBIX CUCTEM OpPraHOB TIOCYAapCTBEHHOM BJIACTH
MO/ TBEPK/EHUS COBNAJIEHUS IPpeA0CTaBIeHHbIX [lo/ib30BaTeeM CBeleHUH.

8. Tlosib30BaTenb 06s13aH €XeroJHo OGHOBJIATD CBEJIeHUS, Npe/loCTaBJIEHHbIE LIS
UpenTudukanuu/YopoueHHoH uaeHTUOUKALUY, He3aMeJJUTeJbHO CcOo06IaTh 060 BCeX HM3MEHEHHUSX B paHee
npeJoCcTaBJeHHbIX CBeleHUAX A1 WaeHnTudrkauuu/YnpouieHHoH naeHTuduKkanuu. [loab3oBaTesb Takxe 06513aH



https://static.qiwi.com/ru/doc/privacy_policy.pdf

NpeJoCTaBAATb U YTOYHATb CBeJleHus1 1o 3amnpocy Onepatopa CepBuca B BH/Jle 3J€KTPOHHOTO YBeJOMJIEHUS B
[0/1b30BaTeJbCKOM HHTepdelice YuyeTHoW 3anucu [losb3oBaTenss B TedeHue 5 (mATH) pabouyux AHeH C JaThl
pa3MeleHHs] COOTBETCTBYIOLIET0 3JIEKTPOHHOTO YBeOMJIEHUs.

9. Omnepatop CepBHca BIpaBe 3alpaliMBaTb JONOJHUTeNbHO, a I[losb30BaTesb 00653aH HpeAOCTaBUTH
MHPOpMaLUIO O LeJsX U XapakTepe HCH0Jb30BaHUA CepBHCa, UCTOYHHMKAX NPOUCXOXK/EHUA [IeHEXHBIX CpPeJCTB,
$rHaHCOBOM NOJI0XKEHUH U penyTanuu [losp3oBaTess B CpoOK, ykasaHHbIN OnepaTopoM CepBHca B 3anpoce.

10. Onepatop CepBuca BnpaBe bjOKMpOBaTb AOCTYN K Y4YeTHOM 3alUCU B CAy4asaxX HeNpeJjCTaBJIeHUA
[Tonb3oBaTeseM HeOGXOAMMBIX s UaeHTHUPUKALKMU CBeJleHUH, UX HECBOEBPEMEHHOIO €XeroJHOro 0GHOBJIEHUS
WJIM HellpeJACTaBJeHUs YTOUHEHUs CBeJleHUN 1o 3anpocy OnepaTtopa CepBuca, NIpefyCMOTPEHHOIO 1.7 HACTOSLETO
[Mpunoxenus Ne 4 k Odepre.



IIpuioxkeHue Ne 5
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

IMopsaaoK npeaocTaBaeHUus Ycayru SMS-onoBenmieHu

B HacrosimeMm [lpunoxkeHUU cojep:KaTcs YCJA0OBUS 3ak/a4yeHuss JloroBopa 06 okasaHUM yciayr SMS-
omnoBellleHUH (anee - «/loroBop 06 0Ka3aHUU yCIyT» U/uiu «/JoroBop») B paMkax AeictBus [lybandaHoi opepThl 06
rcnosib3oBaHuu I[liatexHoro cepBuca QIWI Komenek (ganee - «Odpepra CepBuca»). CoBepiieHHe yKa3aHHBIX B
HacTosieM [IpuioKeHUH JeUCTBUHN SBJSETCS NMOJATBepXKAeHUeM corJacus [losb3oBaTesns 3akAYUTh JloroBop 06
OKa3aHUH YCJIYT Ha YCJA0BUSX, B IOPAAKe U 06'beMe, U3JI0XKEHHBIX B HacTosLeM [IpuioxeHnu.

U3noxeHHblt HUxKe TeKCT [lopsjka mpepoctaBiaeHus Yciayru SMS-omnoBelleHUH fIBJseTCA aApecOBaHHLIM
[Tonp3oBaTesAM opULMAIbHBIM IyO6JAMYHBIM NpeasoxxeHrueM OnepaTopa CepBrca 3ak/04UTh JloroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkganckoro koaekca Poccuiickoit @egepanuu. JoroBop 06 okazaHUU YCJIYT
cuuTaeTcs 3akjw4deHHbIM Mexay [losb3oBaTeneM u OmepatopoMm CepBuca (majiee COBMECTHO HMeHyeMble -
«CTOpoHBI») U NpUOGpeTaeT CUy C MOMeEHTA coBepiueHUs [losib30BaTeseM [JeHCTBUM, NPeLyCMOTPEHHBIX B
HacTosieM [IpunokeHUN U O3HAYAIOUIMX 6€30rOBOpPOYHOEe MpUHSATHE [losIb30BaTe/leM BCeX YCJIOBUN HACTOSIIETO
Jorosopa 6e3 KaKUX-J11u60 U3BATUN WU OTPAHUYEHUH Ha YCI0BUAX IPUCOEUHEHUS.

[lonp3oBaTesib BbIpaXkaeT CBOe COrJlacMe Ha 3ak/woyeHue JloroBopa 06 OKa3aHUM YCAYr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUM, TpeycMOoTpeHHbIX Pasaenom 3 HacTosuiero [IpuioxeHus.

M Hble TEPMUHBI U ONIpefie/IeHUs UCI0JIb3YeTCs B HacToseM JoroBope corjiacCHO TEPMUHOJIOTHH, U3JI0KEHHOU
B OdepTe CepBuca.

1. IlpeameT JloroBopa

1.1. IlpegmMeToM Hactosilero /JloroBopa, 3ak/touyaemoro I[losib3oBaTesieM NyTeM COBEpLIEHUS [JeHCTBUH,
npeaycMoTpeHHbIX Pazienom 3 HacTosiiero [IpuioxeHus, aBaseTcs okazaHue OnepatopoM CepBuca [losib3oBaTesio
ycayr SMS-onoBeleHUH ¢ 1eibio nHGopMupoBaHus [losib3oBaTesiss 06 onepanusax 1Mo CIUCAaHUI0 (32 UCKJII0YeHHUEM
omnepanui 1Mo CIUCaHUI0 OIJIATHI B MoJib3y Omepatopa CepBuca) U omepauusax o MomnoJyHeHHI0 banaHca YyeTHoH
3anucu [losib3oBaTes.

1.2. Ycayra nogpasyMeBaeT ocyllecTBiaeHue OnepaTtopoM CepBuca paccbuikd [losib30BaTesisiM, BbIpa3WBLIUM
CBOe corjlacMe Ha OKasaHWe Yciayru corjacHo Paspeny 3 Hacrosimero IlpusoxeHusi, nakera SMS-coobiieHui,
KOTOpPBIM BKJIIOYaeT B cebsl ONMOBelLleHUs 00 ollepalUsax MO0 CIUCAaHUIO (32 UCKJIIOYeHHeM ONepanui Mo CIUCaHUIo
omaTel B mosab3y Omepatopa CepBuca), a Takke 00 omnepanusx MO NonosHeHW0 bamaHca Y4yeTHOHW 3amucu
[Tosnb3oBaTens.

2. Tlopajok okasaHusa U CPOKY B3MMaHMs NJIAThI 3a Y CIyry

2.1. Ycayra okasbiBaeTcs [losib30BaTesilo B TeYeHUM NepuoJa JAeHcTBUA HacTosulero JloroBopa M MOAJNEXUT
exxeMecsYHOM MoJiHOW omaTe 01 (mepBoro) 4Mcja KaXKJoro KaJeHJapHoOro Mecsna corjacHo Tapudam OnepaTopa
CepBuca™.

2.2. B cayyae HeZ0OCTaTOYHOCTH JieHEXHBIX cpeAcTB Ha banaHce YueTHol 3anucu [lonb3oBaTtens 01 (mepBoro)
yHcaa KajleHJapHoro Mecsna (pajnee - «OT4eTHBIM nepyuon») JJis eJMHOBPEMEHHOU MOJIHOM OmJaTbl CTOMMOCTU
Ycnyr 3a Tekymni OT4eTHBIN epUOJ, OKa3aHue Ycayry B AJaHHOM OT4eTHOM NepuoZie MPUOCTaHABJIMBAETCS, IJ1aTa
He B3UMaeTcd 0 HaCTYMJIeHUs YCJI0BUH, YKa3aHHBIX B 1. 2.3. HacTodwero /loroBopa.

2.3. Oxazanue Ycayru B TekymeM OT4YeTHBIH Iepuojie BO30OHOBJIsAETCS NMpu nomnosHeHuu [losib3oBaTeseM
BasiaHca Y4yeTHOM 3allMcy Ha CyMMY, AOCTATOYHYIO JIIs1 OIJIaThl Y4aCTH CTOMMOCTH Y CJIYTH 3a OCTATOK JHEH TeKyllero
OTyeTHOTO Nepuoa.

2.4. Tlpu BO306OHOBJIEHMH OKas3aHUA Ycayrd B OT4eTHOM IepuoJie, OHA HauWHaeT QaKTUYECKH OKa3blBaTbCs
[lonp3oBaTesl0 Ha CAefyHOIIMHA KaJeHJAapHbIA JeHb. [lnata 3a okasaHue Yc/ayrd npu 3TOM TakKXe B3MMaeTCd
OnepaTtopoM CepBuca 3a 4acTb OTYETHOTO MEPHO/IA, B KOTOPOM Yciyra paKTUUECKH OKa3bIBaeTCs.

2.5. CtoumocTb 0OKa3aHUs Yciayry ycTaHaBauBaeTcs B Tapugax Onepatopa CepBuca.

2.6. B ciyyae Heucnosb3oBanusi CepBuca Ilosb3oBaTesneM u/wian ycraHoBJseHusi [losb3oBaTento CraTyca
HeaKTuBHOro [losb30BaTesisi mocje MNOAKJAIOYEHUS YCAyrM M, Kak CJeACTBHe, OTCYyTCTBUsS SMS-omoBeleHUH,
CTOMMOCTbD YC/IyT'Y He BO3BpallaeTCcs U He MOJJIeXKUT IepecyeTy.

2.7. Tlnarex OnepaTtopy CepBrca B CUET OIJIaThl CTOMMOCTH YCJIyTH He BJIMsET Ha yCcTaHOBJIeHUe [losib30BaTeso
CraTyca aktuBHoro [losb3oBaTens.

2.8. Ycayra He npefocTaBageTcs [losb3oBaTe 10 10 NOAKJIIOYEHUS UM YCIYTH B OPAJAKe, IPeJyCMOTPEHHOM II.
3.1. HacToswero JloroBopa.

2.9. Yciyra He npeJioCTaBJIsIeTCs B C/y4ae, ec/IM Ha Y4YeTHYI0 3anuch [losb3oBaTess1 ycTaHOBJIeHa BiokupoBKa
JlOCTyTIa.

*I[Ipu noax/roueHUU Yciyru ee GaKTHUECKOe OKa3aHHWEe HAuMHAeTCs Ha CJIeAYILMH KaJleH/JapHbli AeHb. [Ipy 3TOM IL1aTa 3a
OKasaHHe YC/Iyry B yKa3aHHbIN KaJleHJapHbIi Mecsl B3uMaeTcsi OnepaTopoM CepBrca TaKKe Ha CJeAyOLMI KaJleHJapHbIH 1eHb
HOCJIe ee MOJKJI0YEeHMS 32 4acTh KaJEHJAAPHOT0 MeCAIA, B KOTOPOM Yciayra GakTUYECKH MOJJIEXKUT OKa3aHHUIo.



3. Mopgkaouenue/OTKIIOUEHHE Y CIIYTH

3.1. Nosb3oBaTesb MOAKAIOYAET YCAYTY JI0GLIM U3 CAeAYIOLMX CIOCOGOB:

3.1.1. HaxaTHeM Ha KHOIIKY [/l CMell|eHHsI epeKJIIoYaTe)is BIIPAaBO B PEXXUM «BKJII0oYeHO» B Paszese «[Ipodunb
- O61ee - YBegomiieHus: - «SMS-onoBeleHus» B uHTepdeiice WEB-caiiTa CepBuca;

3.1.2. HaxaTheM Ha KHOIKY JAJf CMelleHHUs NepeKJiloyaTess BIPaBO B PEXHUM «BKJIHOYEHO» B MOOWJIbHOM
npunoxeHuu «QIWI Komenek» B Pazgene «[Ipodpunb - OnoBemenus: - SMS coo6uienus - [lonosHeHUs u
CIIMCaHUS»;

3.1.3. nyreMm HaxaTus kJaBulH «Ilogkaodnuts SMS-onoBeneHue» B pasjeie «QIWI Kommenek» B unTepdeiice
TepMuHaa, nocaeaywollero noaydyeHus SMS-nmoaTBepkaeHUsT HAa AGOHEHTCKHM HOMep U BBeJEeHUS B
dopmMy uHTepdeiica Noay4YeHHbIX JAHHBIX;

3.1.4. nyteM ycTHoro obpaieHus B Ciayx0y noagepxku no teiedpoHam, ykasaHHbIM Ha WEB-cailiTe CepBuca, ¢
A6oHeHTCcKOr0 HOMepa [losib30BaTe 5.

3.1.5. [lpu mnoakarwdeHUU Ycayrud «SMS-omoBeleHUsI» BKJIIOYAETCsS OMNIUs «ABTONPO/JJIEHHE», KOTOpas
noATBepxkaaeT corJyacue [losb30BaTess1 HA Mepe3ak/aoyeHre /loroBopa Ha HOBBIM CPOK, 0 OKOHYAHHUHU
CpOKa OKa3aHus YCIyry, ycTaHoBJeHHOro B 1.2.1. /loroBopa.

3.2. Tlosb30BaTesb OTKJIOYAET YCayry JI0ObIM U3 C1eAYI0IIUX CI0CO6O0B:

3.2.1. HaxaTheM Ha KHOIKY JAJf CMellleHUs IMepeK/loyaTess BJEBO B peXUM «BBbIKJIIOYeHO» B Paszzesne
«IIpodunb - O611ee - YBegoMIeHUs — «SMS-0n0OBelLeHUS»;

3.2.2. HaxaTHeM Ha KHOIKY JJis CMeLleHHUs MEePEeKJIIYaTess1 BJEBO B PEXUM «BBIKJKYEHO» B MOOUJIbHOM
npuaoxenuu «QIWI Komesnek» B Pazgene «Ilpoduas - OnoBewjenns: - SMS coo6ieHust - [lonosHeHus u
CIIMCAaHUAY;

3.2.3. nyteM ycTHoro obpaiueHus B Ciyx6y noamepxku no tejedpoHam, ykasaHHbIM Ha WEB-caiiTe CepBuca, ¢
AboHeHTCcKoro HoMepa [lonb3oBaTes.

3.2.4. nyrteM nucbMeHHOro o6pauieHus k Onepatopy CepBuca uepe3 COOTBETCTBYOILYI0 GOpPMY, pa3MelLleHHY10
B N0JIb30BaTeAbCKOM HHTepdelice YueTHo# 3anucu [losb3oBaTens na WEB-caitite CepBuca B Pazzesne
«[lomoups - O6paiieHne B MOAJEPKKY».

3.2.5. Onuus «ABTONpoAJieHHEe» OTKJIKYAeTC B CAydae HeJOCTATOYHOCTH JIeHEXHBbIX CpeACTB Ha BasmaHce
YdaeTHo# 3anucu [losib30BaTess Jis1 MOJHOM omJIaThl Ycayru coryiacHo Tapudam OnepaTopa CepBuca Ha
JleHb Nepe3akJ/toyenus /JloroBopa Ha HOBBIN CPOK.

3.3. OmslayeHHass Ycjayra HOAJIEXKUT OKa3aHUIO B IOJHOM 06beMe [0 OkOH4YaHUs OT4yeTHOro Inepuoja, ee

CTOMMOCTb He BO3BpALAeTCs U He MOJJIEXXUT IepecyeTy.

3.4. B ToMm cayd4ae, ecaiu Yciyra 6bla oTK/I04eHa [losib3oBaTesieM, a 3aTeM MOBTOPHO MOAKJII0YeHA B OTYeTHOM
nepuoze o ee omsatel, Onepatop CepBrca BO30GHOBJISIET OKa3aHHe YC/IyTrd B NMOPsA/AKe, NPeLyCMOTPEHHOM 1. 2.4.
HacTosero Jlorosopa.

4. WHble ycioBusa

4.1. JloroBop BCTynaeT B CUJY C MOMeHTa coBeplueHHUs [losp3oBaTesieM JeHCTBUN N0 MOAKJIIOYEHUIO YCIyrU
corsiacHo 1. 3.1. Hacrtosiuiero [IpuoxeHus1 U JeMCTByeT 40 MOMeHTa pacTop:keHus JloroBopa 06 0Ka3aHUU YCJIYT
OCYLIECTBJIEHUSI pacyeTOB C UcnoJsb3oBaHueM [lnatexHoro cepBuca QIWI Kowesek B nopsjke, npeAycMOTPEHHOM
OdepToii CepBuca.

4.2. Bcaydyae 3akniroueHus c [lonb3oBaTesieM JjoroBopa 06 okazanuu Yciayru «Ilaket QIWI [IpropuTteT» (corsiacHo
[Ipunoxkenuto N26 k OdepTe) okazaHUe YCayru no HacToseMy JloroBopy NpUOCTaHABIMBAETCS Ha IepPUOJ, AeHCTBUSA
Jorosopa 06 okaszaHuu Ycayru «Ilaket QIWI IlpuoputeTr». Onepatop CepBuca BO30GHOBJSIET OKa3aHUe YCIAYTHU U
B3MMaHHUe IIJ1aThl 10 HacTosAeMy /loroBopy B IOpsifiKe, IpelyCMOTpeHHOM II. 2.3. u 1. 2.4. Jlorosopa.

4.3. OnepaTtop CepBuca BpaBe NpUBJEKATb TPETbUX JIUL A/ OKa3aHUA Y CIyTH.

4.4. Tlonb3oBaTenb npefoctaBaderT Onepatopy CepBuca NpaBo B MOpsAAKe 3apaHee [JAaHHOIO akKIenTa
OCYILeCTBJISATh CIMCaHUE TJIAaThI 32 YCIYTYy B pa3Mepe, yctaHoBJeHHOM Tapudamu Onepatopa CepBuca.

4.5. OnepaTtop CepBuca HanpasJsseT SMS-onoBelleHUs B peXXKHUMe pPeaJibHOTO BpEMEHH — He3aMeAJIUTENbHO, 110
dakTy coBeplleHHUs oONepalUd MONOJHEHHUs/CIUCAaHUSl [eHeXHbIX cpeAcTB ¢ basaHca YuyeTHol 3anucu
[Tosnb30BaTens.

4.6. Yciyra cuuTaeTcsl OKa3aHHOM HajJjiexalluM o6pa3oM B MOMEHT YCIeEIHOM JocTaBku SMS-omoBelleHUs
Onepatopom CepBuca (MpuBJeYeHHBIM UM TPETbUM JIMIOM) B CMC-LIEHTP COTOBOro omeparopa [losp3oBaTesns c
yKa3aHHeM [0CJ/ieIHEMY KOppeKTHOro AGoHeHTCKoro HoMepa [losib3oBaTens.

4.7. Tlosb30BaTesb OCBEIOMJIEH U COTJIACEH, YTO SMS-omoBeleHuss MOTYT GbITh JJOCTABJIEHBI TOJIBKO B CJIy4ae,
ecsid AGoHeHTCKUM HoMeD [losib30BaTe sl BKIIOUEH U HAXOUTCS B 30He JIeCTBUSI CETH COTOBOTO ollepaTopa.

B ciyyae HeBO3MOXKHOCTH MoJiydyeHus [loab3oBaTesieM SMS-onoBeleHus 10 OCHOBAaHUSM, IPeIyCMOTPEHHBIM
HacTosIIUM NyHKTOM, OnepaTop CepBuca MpU3HaeTCs HaJjlexalluM 06pa3oM, MCIOJHUBILIKMM CBOE 005132 TeIbCTBO M0
OKa3aHUIO Y CJIyTy IPU ycaoBUU coBepiieHUs OnepaTopom CepBuca 1eHCTBUM, TpeAyCMOTPEHHBIX I1. 4.5. HacTos1LEero
Jorosopa.

4.8. JloroBop siBjsieTCS HeoThbeMyieMOH YacTbio OdepThl CepBHCa, BO BCEM, UTO He MpeaycMOTpeHOo JjoroBopowm,
CtopoHs! pykoBozcTByloTcst OdpepToii CepBuca.



IIpunoxenue N2 6
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«[laket QIWI IIlpuopurteT»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[Maket QIWI I[IpuopuTteT» (fasnee - «/loroBop 06 0Ka3aHUU yCayT» U/ WU «/JoroBop») B paMKax AedctBus [ly6indHoM
odepThl 06 ucnosb3oBaHuM IlnatexHoro cepBuca QIWI Kowmenek (manee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

W3noxeHHbld Huxke TeKcT Ilopaaka mnpefoctaBaeHus ycayru «llaker QIWI IlpuoputeTr» sBAsAeTCA
afjpecoBaHHbIM [losb30BaTensiM odUIMANBHBIM NYOGJMYHBIM mNpejJioxxkeHueM OnepaTopa CepBHca 3aKJHOYUTH
JloroBop 06 0Ka3aHUHU YCJAYT B COOTBETCTBUH C II. 2 cT. 437 I'paxkgaHckoro kogekca Poccuiickoit @enepanuu. Jorosop
06 OKa3aHMUM YCJIYyT CYUTAeTCA 3aK/I4eHHbIM Mexay [losb3oBaTesneM u OnepatopoM CepBuca (Zajiee COBMECTHO
nMeHyeMble - «CTOpPOHBI») W MpPUOOpETaeT CHJIYy C MOMEHTa coBepuieHUs [losb3oBaTesieM [elCTBUH,
npeJyCMOTPeHHBIX B HacTodAleM [lpunoxeHUH U O3HAYaWOIMX 06e30roBOpoYyHOe NpuHsATHe [losb30BaTeseM Bcex
yCJIOBUH HacTodwlero /loroBopa 6e3 Kakux-J1u60 U3bATUH WM OrpaHUYEHUH Ha yCI0BUAX NPHUCOEMHEHUS.

[Tonb3oBaTesb BbIpaXkaeT CBOe COrJlacMe Ha 3ak/ldeHde JloroBopa 006 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS JeUCTBUH, IpelycMOTpeHHbIX Pasaenom 3 HacToswero [IpuioxkeHus.

M Hble TEpMHUHBI U ONIpe/ie/IeHUd UCII0JIb3yeTCA B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTUY, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. [IpegmMeToM HacTtosumero /JloroBopa, 3ak/jwo4aeMoro I[losb3oBaTesieM NyTeM COBeplleHUs [JeHCTBUH,
npeaycMoTpeHHbIX Paszznenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
CIeayIoLLero KOMILJIeKca yeayr (Aajee coBMecTHO HMeHyeMble — «Ycayra «[laket QIWI [IpuopuTteTt», «Ycayra»):

1.1.1. SMS-onoBewennii ¢ ueabio uHPopMmuposaHus I[losb3oBaTesns 06 omepanusx IO CHOHCAaHUIO (3a
HCKJ/II0UeHHeM onepaliMi 10 CIMCAHUIO ONJIATHI B 10163y OnepaTopa CepBrca) ¥ onepanusax 1o nomnoJHeHuto banaxca
YdyeTHo# 3anucu [losb3oBaTens.

JlaHHas yciyra nojijpasyMeBaeT ocyliecTBaeHHe OnepaTopoM CepBuca paccbliku [losb30BaTe M, BbIpa3UBLUIMM
CBOe corJlacMe Ha OKasaHMe Ycayru no SMS-onosewenuo corsacHo Paszeny 3 Hacroswero [Ipunoxenus, nakera
SMS-coob611eHnH, KOTOPBIX BKJIOYAEeT B ce6s1 ONOBeLieHNs 06 ollepanysax [0 CIHCAHUIO (33 UCKJIIOYEHUEM oneparui
[0 CIIMCAaHHIO OIIAaThI B moJib3y OmepaTopa CepBuca), a Takke 06 omepanysx Mo HomoJiHeHUIo banaHca Y4yeTHoH
3anucu [losib3oBaTeJs.

Onepartop CepBuca HanpaBsJisseT SMS-onoBellleHUs B peXKMMe pealbHOTO BpeMeHU — He3aMe/IJINTeJIbHO, 0 GaKTy
COBepIlIeHus onepaluy NONOJHEHHUsI/CIMCaHUS IeHeXHbIX cpe/icTB ¢ banaHca YueTHol 3anucu [losb3oBaTens.

Ycnyra no SMS-onoBeleHUI0 CUUTAETCS OKa3aHHOM HajJsieXalluM 06pa3oM B MOMEHT yClellHON JocTaBKU SMS-
onoBelteHuss OmnepatopoM CepBHca (MPUBJIEYEHHBIM UM TPETBUM JIMLOM) B CMC-IEHTP COTOBOrO OIlepaTopa
[Tonb3oBaTessl Cc yKa3aHUEM NOCTIeAHEMY KOPPEKTHOro AGOHEHTCKOro HoMepa [losib3oBaresi.

[Tonb30BaTe b OCBEIOMJIEH U COTJIACEH, YTO SMS-0omoBelleHHsT MOTYT ObITh AOCTaBJIEHbl TOJBKO B CJIy4ae, eCIu
Ab6oneHTCcKHH HOMep [losib30BaTe s BK/IOUYEH U HAXOJUTCS B 30He JIeHCTBUSA CeTH COTOBOIO ollepaTopa.

B ciyyae HeBOo3MOXHOCTH nojydyeHUsa [losb3oBaTesneM SMS-omnoBellleHHs] IO OCHOBAaHUAM, peyCMOTPEHHBIM
HacTosIKUM NyHKTOM, OnepaTtop CepBrca NpHU3HaeTcs HaJleXallluM 06pa3oM, HCIIOJTHUBILHMM CBOe 00513aTe/IbCTBO 10
OKa3aHMWI0 YCJIYTU NpU ycJoBUM coBeplieHUuss OmepatopoMm CepBuca AeHCTBUH, NPeAyCMOTPEHHBIX HACTOALIUM
yHKTOM Jlorosopa.

1.1.2. TpuoputetrHoro o6cayxkuBaHus Ilosb3oBaTenss Omepatopom CepBuca mnpu obpameHdn B CIuyxoy
NnoAepKKH 1o TesedoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca.

JlaHHas yciyra noapasyMeBaeT 06pa6oTky OnepaTtopoMm CepBuca noctynaruiux ot [losib3oBaTest TesepOHHBIX
obpauenuit B Ciyx06y moAJep>KKU Mo TesepoHaM, ykazaHHbIM Ha WEB-caiiTe CepBHca, B MaKCHUMa/JIbHO KOPOTKHE
cpoku (exxenHeBHO ¢ 9:00 g0 22:00 mo MOCKOBCKOMY BpeMeHH, AJUTENbHOCTh 0XKH/IaHHSI OTBETA Ha MOCTyNamwllee
TesiepoHHOe o6paieHue [losb3oBaTess He npeBbimaet 10 cekyHz, ¢ 22:00 1o 09:00 BpeMs 0>KUAaHUSA MOXKET OBITh
YBEJIMUEHO).

JaHHas ycnyra oka3blBaeTCsl B YKa3aHHble B HACTOALIEM IMyHKTEe CPOKHU NpH ycaoBuH, 4yTo [losb3oBaTesb
obpatuicsa B Ciyx6y nojjepxku ¢ AGOHEHTCKOr0 HOMepa, K KOTOPOMY NpUBsi3aHa YuyeTHas 3anuck [losb3oBaTess.
Ycnyra He npefocTaB/sieTCsl B Cly4yae ycTaHOBJeHHUs BlokupoBKkM fgocTyna K Y4yeTHoM 3anucu [losnb3oBaTens,
obpaieHus [losb3oBaTess1 pacCMaTPUBAIOTCS B OPAJKe, TPeAycMOTpeHHOM a63. 2 1. 5.5. OdepTrl CepBuca.

1.1.3. OdopmMeHre 3assBKU Ha OGecrmyaTHbIM BblycK U AocTaBky KapTel QIWI «I[IpropuTeT» B Te4eHHMU CpoKa

JelcTBUd HacToauero JloroBopa corJsiacHo 1. 3.1 [lpusioxenus.
JanHas ycayra no3sBoJiseT [lonb3oBaresnto o6paTtuTbess Kk Onepartopy CepBuca C IjeJibi0 3allOJHEHUSI U OTNPAaBKHU
JlaHHBIX, HEO6X0JUMBIX JJIs BbIycKa U goctaBku KapTtel QIWI «IlpuopurteT» B yno6Hoe jus [losp3oBaTesnss BpeMs
(HenocpencTBeHHO noc/e omaaTel Yeayru «Ilaket QIWI [IpuopuTteT» UM B J11060e Apyroe BpeMs B TeueHHe CpPOKa
JleficTBUsS HacTosiiiero /loroBopa) myTeM 3aloJIHEHHUSI COOTBeTCTBywIUMX ¢opm B Pazgene «3aka3 kapTbl QIWI
«Ilpuoputer»» B [lnatexxkHoM cepBuce QIWI Kourenek.



Beinyck, goctaBka U o6cayxuBanue Kaptbl QIWI «IlpuopurteT» ocyuectsisietcss OnepatopoMm CepBuca B
NopsiiIKE U Ha YCJIOBUAX, U3JI0XKeHHbIX B Ily6siMyHOU odepTe 06 OKaszaHUU yCayr Ge3HAJNUYHBIX PACYETOB C
ucnosbzoBaHueM Kaptel QIWI «Ilpuoputer» KHUBU Bank (AO). C mOJHBIM TEKCTOM YyKa3aHHOHW odepThl
[Tonb3oBaTesb MoOKeT 03HaKOMUTbcsi Ha WEB-caiite CepBuca B UTC HHTepHeT mo 3JIeKTPOHHOMY ajpecy:

www.giwi.com.

2. Tlopajok okasaHUsa U CPOKU B3UMaHMs IJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI IlpuoputeTr» okasbiBaeTcs [losib30BaTesil0 KOMILJIEKCHO B TedyeHHU 365 (TpexcoT
HMIeCTUAECATH MATH) JHEH W MOAJIEXUT MOJHOHW eJUHOBPEMEHHOHW OIJaTe B MOMEHT ee NMOJKJ/IIYeHHUs COTJIACHO
Tapudam Onepartopa CepBuca.

2.2. CtroumocTtb okaszaHus Ycayru «Ilaket QIWI [IpuopuTteT» yctanaBiauBaeTcs B Tapudax OnepaTopa CepBuca
[lnatex Onepatopy CepBHca B cYeT OIJIAThI CTOUMOCTH oKaszaHuA Yciayru «llaketr QIWI [IpuopuTter» He BauseT Ha
ycTtaHoBJieHUe [losib3oBaTesto CTaTyca akTuBHOTO [losib30BaTe .

2.3. Ycayra «Ilaketr QIWI Ilpuoputer» He npenocraBiseTrcs [losb3oBaTest0 A0 NOAKJIIOYEHUS UM YCIYTU B
nops/iKe, npeAycMoTpeHHOM II. 3.1. HacToswero JloroBopa.

2.4. Ycayra «Ilaketr QIWI IIpropuTeT» He npefocTaBdeTCd B CAy4ae, eCJIM Ha Y4eTHYI0 3anuch [losb3oBaTens
ycTaHoBJieHa ByiokupoBka gocTtyma.

2.5. Ycayra «Ilaket QIWI IIpuoputeT» npeaocTaBjsieTcss ToabKo [losib30BaTessIM, 3aKJIOUUMBIIMM JIOrOBOP 00
OKa3aHUU YCJAYT MOJBUKHOW CBSI3W B OTHOIIEHWH AGOHEHTCKOTO HOMepa C OmepaTopaMH COTOBOW CBS3H,
OCYIeCTBJISIOIMMHU CBOIO AeITEJBbHOCTb Ha TeppuTOpuHU Poccuiickoit Penepanuu.

3. TlogkiroyeHue U OTK/IOYEeHUe Ycayru

3.1. Noab3oBaTenb noaxaoyaeT Yeayry «llaker QIWI [IpuoputeT» myTeM HakaTHA COOTBETCTBYIOLEH KHONKH
«[opknouutb» B Pasgene «Illaker QIWI I[Ipuoputetr» Ha WEB-caiiTe CepBuca (Wi Cc UCHOJIb30BaHUEM JIIO6OTO
Jpyroro cpeAcTtBa goctyna K [lnarexxanomy cepBucy QIWI Kowesnek) 1u60 myTeM aBTONPOJAJIEHUS YCIYTH B paMKax
onuuu «IIpojjieBaTh aBTOMaTUUECKU», U €€ JaJbHEeNIel MOoJIHOU omiaThl corsiacHo Tapudam Onepatopa CepBuca.

3.2. Ilpyn nojk/a04eHUH YCJIyru BKJIO4YaeTcsa onuuda «llpojyieBaTb aBTOMaTUYECKU», KOTOpas MOATBeEpXJaeT
corjiacue [losb30BaTessa Ha Nepesak/iodyeHue JloroBopa Ha HOBBIM CPOK, 10 OKOHYaHHUU CPOKa OKa3aHWUA YCHAyTH,
yCTaHOBJIEHHOTO B 1II. 2.1. /loroBopa.

3.3. losnb3oBaTesb MOXET OTK/IOYUTH JU6O BK/IWYUTH (ecqd OHa Oblia paHee oTKJ4YeHa [losb3oBaTeseM)
onuuio «IIpoaseBaTb aBTOMaTUYECKHU» Iy TEM:

- HOKaTHs KHONKHU «YTpaBJsiTb» B Pazgesne «[Ipodusb - O61ee — O6uiue mapameTpsl - [laket QIWI [IpuopurteT»
U Jlajiee MPOCTaBJIEHUs / CHATUSA «TraJIouKu» «IIpojsieBaTb aBToMaTu4decku» B Paszesne «[laketr QIWI [IpuopuTteT» Ha
WEB-caiiTe CepBuca (U4 C UCNOJb30BaHHUEM JIDOOTO APYTroro cpefcTBa AocTyna K [LiatexHoMy cepBucy QIWI
Komenek);

- yctHoro obpauenus [lonb3oBarens B Caayx0y nmoamepku no tesedponam, ykazaHHelM Ha WEB-caiiTe CepBuca;
WJIH

- nucbMeHHOro o6pauieHuss k Omnepatopy CepBrca dYepe3 COOTBETCTBYWOILYI ¢GOpPMYy, pa3Mel|eHHYI B
M0J1b30BaTeIbCKOM HMHTepdelice YyeTHoH 3anucu [losb3oBaTtenss Ha WEB-caiite CepBuca B Pasgesne «Ilomoup -
O6palleHue B OAJEPKKY».

3.4. Onuusa «IlpoaseBaTh aBTOMAaTHYECKH» OTKJ/KOYAETCA B C/lydae HeJOCTaTOYHOCTH JeHEeXHBbIX CpeJCTB Ha
BanaHce YueTHoi 3anucu [losib30BaTens [/ NOJMHOM oMJaThl Yciayru corjacHo Tapudam Onepatopa CepBuca Ha
JleHb Nepe3akJoyeHus JJoroBopa Ha HOBBIH CpPOK.

3.5. CroumocTs Ycayr no HacrosiuieMy JloroBopy He Bo3Bpaiuaetcs [1osb30BaTeslo0 U He MOJJIEKUT NepecdeTy
OnepaTtopom CepBuca:

3.5.1. B ciy4ae AOCPOYHOro pacTop:keHHs Hacrtosiuero JloroBopa no uHunuatuse [losib3oBaTesst B MOPSJKE,
npefycMoTpeHHOM 1. 3.3. HacTosiuiero JloroBopa, U/uiu
3.5.2. B cayvae Hewucnosb3oBaHus1 CepBuca [losb3oBaTesieM nocJje OIJVIaThl M MOAKJIOYEHUS YCIYTH U, Kak
CleJCTBUE, OTCYTCTBUSA SMS-omnoBelieHUH U obpaieHuit B Cy:K0y NOAAEPKKY , U/UIU
3.5.3. Bciuy4ae He obpaieHus [Tosib3oBaTesiss k OnepaTopy CepBuca ¢ 1jeblo BblNycka U gocTaBku KapTsl QIWI
«[IpuopuTteT», u/nm
3.5.4. B ciy4yae ykasaHus [losb30BaTesieM HEKOPPEKTHBIX MOYTOBBIX PEKBU3UTOB 151 AocTaBKU KapTtel QIWI
«[IpyopuTeT» UIM MOYTOBBIX PEKBU3WUTOB 3a NpefesaMu Poccuiickoit ®efepanuu M, Kak CleACTBHeE,
HEeBO3MOXXHOCTH OKa3aHUsA [losb3oBaTento Yciayry, ykasaHHod B m. 1.1.3. Hacrosiero /loroBopa U B
[ly6nnuHoit odepTe 06 OKa3aHUU YCAYr Ge3HAJUYHBIX pacyeToB C ucnojb3oBaHueM Kapter QIWI
«[puoputetr» KUBU Bauk (AO), u/unu
3.5.5. B ciyyae He ucnoJsib3oBaHus [losib30BaTesIeM Kakoi-1160 U3 Ycayr no HacTosiueMy /loroBopy, u/win
3.5.6. B ciyyae biokupoBku gocrtyna [losnp3oBaTess k Ucrosib3oBanuto CepBuca.
3.6. Ilosb30oBaTesb OTKAKOYAET YCAYTy MyTeM:
3.6.1. yctHoro o6pameHnus [lonb3oBarens B Ciayx0y noajiepxku no TenedoHaM, ykazaHHbIM Ha WEB-caiiTe
CepBuca; uiu


http://www.qiwi.com/

3.6.2. nmucbMeHHOro ob6paujeHuss k Onepatopy CepBuca 4yepe3 COOTBETCTBYywINy (opMy, pa3MeleHHYI B
MOJIb30BaTe/NbCKOM HHTepdelice YueTHol 3amucu [losnb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMo1ups — O6pauieHuE B HOAAEPHKKY».

4. HUHble ycioBus

4.1. JloroBop BCTynaeT B CHJIy C MOMeHTa coBeplleHUd [losb30BaTesieM JeMCTBUM MO NMOJKJIIOYEHUIO YCIyrU
«IlakeT QIWI I[IpuopuTteT» corsacHo 1. 3.1. Hactosimero [IpunoxeHuss U LelCTByeT 40 OKOHYAHUSI CPOKA OKa3aHUS
Ycnyru unm pactopkenus JloroBopa 06 0Ka3aHUHU YCJIYT OCYIIECTBJIEHUS PacieTOB C UCII0JIb30BaHKEM [liaTexHOro
cepBuca QIWI Kowesnek B nopsizake, npeaycmorpeHHoM OdepToit CepBuca (B 3aBUCMMOCTH OT TOT'0, KAKO€ U3 COOBITHUH
HaCTYyIUT paHee).

4.2. Onepatop CepBuca BllpaBe NIpUBJIeKaTh TPETbUX JIUL I OKa3aHUA Y CIyTHU.

4.3. Tlonb3oBaTenb npegocraBiaser Onepatopy CepBuca mnpaBo B MNOpsiAKe 3apaHee JAaHHOrO aklenTa
OCYLIEeCTBJIATh ciMcaHue IaaThl 3a Ycayry «Ilaket QIWI IlpuopuTteT», B TOM 4mc/e Npy nepesakardeHuu Jlorosopa
Ha HOBBbIM CpoK B paMmkax onuuu «llpogseBaTh aBTOMaTHyecku», ¢ banaHca YuyeTHol 3anucu [lonb3oBaTess, B
pasmMepe, ycraHoBaeHHOM Tapudamu OnepaTtopa CepBuca.

4.4. JloroBop siBasieTCA HeoTbeMyeMol yacTbio OdepThl CepBuCa, BO BCEM, UTO He MPeLyCMOTpPeHO /loroBOpoM,
CtopoHsl pykoBoacTByoTcsa OdpepToii CepBuca.



IIpunoxenue Ne 7
K Ily6/1nuHO# 0odpepTe 06 HCH01b30BaHUM I/IaTEXKHOTO cepBUuca QIWI Kommestex

IlopAAOK npejocTaB/eHHs YCIYT N0 B3aUMOAEHCTBUIO C HAJIOTOBBIM OPraHoOM
B IleJIsIX nocTaHOBKM [lo/1b30BaTe/iell Ha y4eT B Ka4ecTBe HaJI0ToN/IaTe/IbIUKOB Haj10ra
Ha npodeccoHa/IbHBIN J0X0/, a TAKXKe BbINOJTHEHUH UHBIX PYHKIMI1 yIIOJTHOMOYEHHOM KpeJUTHOU
opranusanuu KMBHU Bauk (AO)

B HacrtosmeM IlpuyoxeHuH cojep:aTca NOPAJOK U YCJI0BHUs 3akjarodeHus /JloroBopa 06 OKasaHUU yCJayr IO
B3aUMOJIEMICTBUIO C HAJIOTOBbIM OpraHOM B IeJfX IOCTAaHOBKM QHU3WYEeCKUX JIML, Ha ydeT B KayecTBe
HaJIOTOMJIaTeJbIIMKOB HaJora Ha NpoPecCHOHaJbHBIM [0X0J, a TakKXe O BBINOJHEHUM HHBIX OQYHKIUN
yIOJTHOMOYEHHOU KpeguTHou opraHuszanuu KMBU Bauk (AO) (manee mo TekcTty - «/loroBop 06 OKa3aHUHU yCIyTr»
u/unu «JloroBop»).

CoBeplieHUue yKa3aHHbIX B HacTosied OdepTe AelCTBUHN SBJISETCS MOATBepxkAeHUEM corjacus [losb3oBaTess
3aK/JII04UTh JloroBOp 06 0Ka3aHUH yCAyT Ha YCI0BUSX, B TOPsiZiKe U 06'beMe, U3/10KEHHBIX B HACTOs11eM [IpU/IoXKeHUH.
M3n0xxeHHBIN HMXe TeKcT [lopsijika npefocTaBieHus yCayr MO0 B3aMMOJENCTBHUIO C HAJIOTOBBIM OPTraHOM B LeJfX
noctaHoBKHU [losib3oBaTeslell HA y4eT B KauyeCTBe HAJIOTOIJIATE/NbUIMKOB HajJora Ha NpodeccHoHaJbHBIN JOXOJ, a
TaKXXe BBINOJHEHWU WHBbIX QYHKLUMI YINOJHOMOYEHHOW KpeauTHoOW opranuszauuu KHWBU Bauk (AO), sBasiercs
azpecoBaHHbIM [losib30BaTensiM oduUaIbHBIM IpezsoxeHrueM Omnepatopa CepBuca 3ak/a04YuTh JoroBop 06
OKa3aHHUH yCJIYT B COOTBETCTBUH C I. 2 cT. 437 'paxkaaHckoro Koekca Poccuiickoit @enepanuun. JJoroBop 06 okazaHUH
YCJYT CUUTAeTCs 3ak/adeHHbIM Mexay [losb3oBaTesnem n OnepaTopoM CepBrca U MPUOOPETAET CUJIY C MOMEHTA
coBepiuieHus [losb3oBaTesneM AelCTBUH, NPeJyCMOTPEHHBIX B HacTosmeM [IpU10XKeHUH U 03HAYAKOLUX OJTHOE U
6e3oroBopoyHoe npuHATHe [losb30BaTesieM BceX YCJOBUHM HacTosulero /JloroBopa 6e3 KakuxX-JU60 U3BbATUN WU
OTpaHUYeHUH Ha YCJI0BUAX NPUCOeJUHEHHUS.

1. TepMuHBI U onIpeJie/IeHUsI

3akoH - QepepanbHblil 3akoH oT 27.11.2018 Ne 422-d3 «O npoBefieHUM 3KCIEPUMEHTA IO YCTaHOBJIEHHUIO
CrellMa/IbHOr0 HajloroBoro pexxuma «Hajor Ha nmpodeccroHanbHBIM 0X0J» B ropofe ¢efepasbHOro 3HAYeHUS
MockBe, MockoBcko# 1 Kanyxkckoii o6JacTsx, a Takke Peciy6sinke Tatapcran (TaTapcran)».

3asBieHHE - BﬂeKTpOHHbIﬁ AOKYMEHT, HBJ]HIOI.L[I/II;'ICH 3asByieHUeM [losib30BaTe sl 0 MOCTAHOBKE Ha y‘IeT/CHHTI/II/I C
ydyeTa B HaJIOTOBOM oOpraHe B Ka4deCTB€ HaAJIOrolJjlaTeJIbIIMKa HaJiora Ha l'IpO(l)ECCI/IOHaJIbHMﬁ A0X0/[1,
C(l)OpMPIpOBaHHbIﬁ OnepaTopOM CepBHca, B TOM 4YHMCJie HA OCHOBAHHUH AAHHBIX, IPpeJO0CTABJIE€HHBIX [lonb3oBaTeIEM.

Mo6GuibHOoe npuiokeHue «Moil Hajor» - mporpaMMHoe obecnedyeHre ¢eZepaJbHOTO OpraHa UCIOJHUTEIbHON
BJIACTH, YIOJHOMOYEHHOTO 10 KOHTPOJIIO U HaJ30py B 06JIACTH HAJIOTOB U COGOPOB, MpUMeHsieMoe GpU3NIeCKUMHU
JIMLAMH C HCIOJIb30BaHHEM KOMIIBIOTEPHOIO yCTpOMcCTBa (MoOUAbHOrO TesedpoHa, cMapTdOHA WM KOMIBIOTEDA,
BKJ/IIOYas [JIAaHLIETHBIN KOMIIbIOTED), NoAK/I04YeHHOro K UTC UHTepHET, B c1y4asix, IpeyCMOTPEHHBIX 3aKOHOM.

WHble TEpMHUHBI U ONpeJieJIeHUs UCIOIb3YI0TCS B HacTosleM JloroBope corjiacCHO TEpMUHOJIOTHH, U3/I0KEHHOH B
[ly6nuHoit odpepTe 06 ucnosb3doBaHuu [LnatexHoro cepuca QIWI Komesexk.

2. IlpepgMmet JloroBopa

2.1. llpeameTtoMm JloroBopa, 3akirodaeMoro [losb3oBaTesieM MyTeM COBeplIeHUs JeHCTBUH, NpeAyCMOTPEHHBIX
pasgesnoM 3 Hactosauero IlpunoxeHus, sABaseTcs okasaHue OnepatopoMm Cepsuca Ilosb3oBaTesto ycayr Mo
obecreyeHH10 UHOPMALMOHHOIO B3aUMO/IefICTBUA B paMKax /loroBopa B LieJIsIX NOCTaHOBKH [lo/ib30BaTe 1 HA y4eT
B HaJIOFOBOM OpraHe B KayecTBe HaJIOroIJaTesblIMKa Hajora Ha NOpodecCHOHaNbHbIA JOXOJ, a TaKxke
ocymectBieHre OnepaTopoM CepBrca UHBIX PYHKIMNA YIIOJHOMOYEHHON KPeAUTHON OPraHW3alui B COOTBETCTBUH
¢ ®esnepanbHbIM 3aKOHOM OT 27.11.2018 N2422-P3 «O npoBejeHHH 3KCIIEPUMEHTA 10 YCTAHOBJIEHUIO CIE[MAJIbHOTO
HaJsioroBoro pexxuMa «Hastor Ha npodeccuoHaIbHBIN 0X0» B TOpoAie defiepasbHOro 3HayeHns: MockBe, MOCKOBCKOH
u Kanyxckoil o6s1actsx, a Takke Pecniy6sinke Tatapcran (Tatapcran)» (ganee — «Yciayru»).

3. YcjoBuA U NOPAJ0K OKa3aHUSA YCIyT
3.1. Bocnosb3oBaTtbca Ycayramu Onepatopa CepBuca B paMkax Hacrosuero IlpuhsioxkeHUss MOTyT TOJIBKO
[Tonb3oBaTesy, ABAsOLIMECS IpakgaHaMu Poccuiickod Pefiepannu v npouiefmre Nponeaypy HaeHTUGUKALNH, IPU
YCJIOBHH, YTO IOKYMEHTHI U CBEJI€HHUS], paHee TpeocTaBieHHble [losb30BaTesIeM JJjIsl ee IPOXOK/EHUS, HE TPEOYIOT
YTOYHEHHUS WJIM OOHOBJIEHUS B MOPSJIKe, TpeAycMoTpeHHOM [ly6nyHo#i odepToil 06 HCNOJIb30BaHNUU IJIATEKHOTO
cepsuca QIWI Kowesek.
3.2. BsaumogeiicTBue OnepaTtopa CepBuca C HaJIOTOBbIM OPraHOM B IieJIsIX TOCTaHOBKHU [losib30BaTeJisl Ha yYeT B
KadecTBe HaJIoronJjaTe bIMKa HaJlora Ha NpodeccHoHaIbHbIN JJ0X0/] OCYLIeCTBseTCs B CJe[yI0lleM NopajKe:
3.2.1. [lonp30BaTe/ b B aBTOPU30BaHHOW 30He cepBHca npegocTasiaseT Onepatopy CepBuca o cebe ciaefymwolye
JlaHHbIE:
- HaMMeHOBaHHe peruoHa NperMyLeCTBEHHOI'0 BeJleHUs AeATeJTbHOCTH;
- UJeHTUUKATOPHI BU/IOB [leTEbHOCTH;



- uAeHTUUKALUOHHBIM HOMep HasoromnaTtesbiuka (MHH)

- Ipo4ue ZaHHbIe (OMI[MOHAJIBHO).

3akuroyasa Hacrosawuil [JloroBop, [losib3oBaTenb Takxke fgaet Omnepatopy CepBuca cBoe corJsiacMe Ha
nepejayy HaJOrOBOMY OpraHy CBOMX IIepCOHaJ/IbHBIX JAHHBIX, B TOM 4Hcse, AGOHEHTCKOTO HOMepa,
daMuIMyM, UMeHU M OTYeCTBa, CEPUM U HOMepa MacmnopTa rpaxaaHuHa Poccuiickoin ®enepanuu, JaThl
poxnaenus, UHH.

3.2.2. Onepatop CepBuca oCylLlecTBJIsIeT NPOBEPKY AaHHBIX [losb30BaTe I41.

3.2.3. B cayyae mnoaydyeHuss OmnepaTtopoM CepBHCa MOJIOKUTEJbHBIX pe3yJbTaTOB MPOBEPKU JAHHbIX
[Nonb3oBarens, Onepatop CepBuca ¢opmupyetr 3asBjieHHe, NOAINUCHIBAET €ro YyCUJIEHHOU
KBaJIMQULMPOBaHHON nojnucbido OmepaTtopa CepBuca M NpefoCTaBJseT B HaJIOTOBBIM OpraH Io
3JIEKTPOHHBIM KaHaJlaM CBSI3H.

3.2.4. Tlocne mnoJsiyyeHHMs HaJOroBbIM oOpraHoM 3asBieHUs oT Onepartopa CepBuca HaJOTOBBIA OpraH
OCYLLeCTBJISIET IPOBEPKY JaHHBIX [losib30BaTe s B OPs/Ke, YCTAHOBJAEHHOM 3aKOHOM.

3.2.5. Ha ocHOBaHMU [JaHHBIX, MOJIyYeHHbIX OT HasoroBoro opraHa, Omnepartop CepBuca OCyILIeCTBJsSIET
uHopmupoBaHue [losb30BaTe /s 0 CTATyCe MOCTAHOBKHU HAa y4YeT B KayeCTBe HaJIOTOIlJIaTe IbLIMKa HaJlora
Ha npo¢deccCuoHANbHBIN JJO0XO/,.

3.3. [lna Toro, 4To6bl BOCHOJIb30BaTbcs Ycayramu OmnepaTopa CepBHca B paMkKax HacTosiero [lpujoxkeHus
[Tonb3oBaTes 10, NPUMEHSAIOLIEMY CHelMaJbHbI HAJOTOBbIM pexuM «Hasor Ha npodeccHOHaNbHBIA [J0XOZY,
yKasaHHoMy [losib3oBaTesn0 Heo6xoAUMO 4Yepe3 MoO6GubHOe INpuaoxKeHHe «MoH Hajor» WJAM 4Yepe3 KabOHUHeT
Hasoronyatenbiuka HIIJL «Moi Hanor» ynonHoMouuTb OnepaTopa CepBUca Ha peasiM3allMi0 YCTAaHOBJIEHHBIX
3akOoHOM NpaB M 00513aHHOCTEH, B TOM uHcJe: nepenady OmnepatopoM CepBuca B HAJIOTOBBIA OpraH CBeJEHHUH O
pacdeTax, mpousBeJileHHbIX [losib30BaTesieM C MOKymaTeasMU (3aka3uvKaMH); nepejgady Omnepatopom CepBuca
[Tonb3oBaTesio0 4yeka, cCOPMHUPOBAHHOTO HAJIOTOBBIM OPTraHOM, B OTHOIIEHUH pacyeToB [losb30BaTeJis, ”HpopMaLus
0 KoTopbIx NnepejaHa OnepatopoM CepBHCa B HAJOTOBBIM OpraH; KOPPeKTUPOBKY paHee MOJAHHBIX HaJOTOBOMY
OpraHy CBeJleHMH O CyMMe pacyeToB; MOJIydeHHe OT HaJIOTOBBIX OPraHOB CBeJIeHWH, MOJy4eHHbIX HaJOTOBBIMU
opraHaMu npu npuMeHeHuu [losnb3oBaTesieM celjMaJlbHOI0 HAJIOTOBOI'O peXUMa.

OnepaTtop CepBurca OCyIIeCTBISET IPOBEPKY Yepe3 HAJIOr0BbIM opraH HHopManuu 06 ykasanuu [losb3oBaTesieM B
npunoxeHun «Moi Hasor» Onepatopa CepBHca KaK YIOJITHOMOYEHHOH KpeJUTHON OpraHu3aluy Ha OCyLleCTBJIeHUe
JelCTBUHY, IPelyCMOTPEHHBIX HACTOALMM MYHKTOM.

3.4. BzauMogeiictBue OnepaTopa CepBrca c HAJIOrOBLIM OPTaHOM B Lie/ISIX [lepe/ilauyy CBeJleHUH 0 IPOM3Be/leHHbIX
[Tonb3oBaTesieM pacyeTax U GOPMUPOBAHUA YEKOB OCYI|eCTBJ/ISETCS B CJe/lyl0lleM ops/iKe:

3.4.1. Tlosp30BaTe/ b CAMOCTOATEBHO OCYLIECTBJsAeT B UHTepdelice cepBUca BbIGOP U3 NepeyHs oNepalui no
HONOJIHEHUIO YyeTHOH 3anucu [losib30BaTe st onepanui, CBeZleHHs 0 pacyeTax, 10 KOTOPbIM HEOOGX0AUMO
nepefiaTb B HaJjioroBblii opraH. Kpome Toro, Ilosb3oBaTesb MOKET BHECTH CBeJleHUSI O pacyeTax,
IpPOM3BeJIEHHBIX NOKyNaTe/ MU (3aKkazyukamu) c [losp3oBaTesieM 6e3 ucnosib3oBaHus CepBuca.

3.4.2. Onepatop CepBuca HampaBJiseT B HaJOTOBbIA OpraH HWHQOPMALMI0 O MPOU3BEJEHHBIX pacdyeTax
[lonp3oBaTenss ¢ NoKynaTeseM (3aKka3yMKOM) IO oNepalMsaM, yKasaHHbIM B 0. 3.4.1. HacTosIero
[Ipunoxenus.

3.4.3. B noarBepxJeHue ¢akTa IOJy4eHHUs CBeJJeHUH O MpousBeJeHHbIX [losb30oBaTesieM pacyeTax C
MOKyTaTeJeM (3aKa34yMKOM) HaJIOTOBBIM opraH HanpasJsieT [lo/ib30BaTe0 Y€K B OTHOLIEHUH YKa3aHHBIX
pacyeToB.

3.4.4. Ecnm uHOe He mpefycMoTpeHo 3akoHoM, [losp3oBaTenb 0653aH cOpMUPOBATH YEK U 0GECHEYUTH €ro
nepefavy MoKynaTe o (3aKa3uMKy) B IOpsJKe, IPelyCMOTPEHHOM 3aKOHOM.

3.5. BsaumogeiictBue OnepaTopa CepBuca C HAJIOMOBBIM OPraHOM B LieJIsIX KOPDPEKTUPOBKHU paHee NepefaHHbIX

HaJIOTOBOMY OpraHy CBeJleHUI 0 CyMMe pacyeToB OCYyIeCTBJISETCS B CeyIolleM NOpsiKe:

3.5.1. [losp30BaTesIb BpaBe MPOBECTH KOPPEKTUPOBKY PaHee NepeaHHbIX HAJIOTOBOMY OpPraHy B COOTBETCTBUHU
¢ HactosamuM [IpunoxxeHneM CBefeHUMH O CyMMe pacyeTOB, NPUBOAAIIMX K 3aBbILIEHUIO CYMM HaJora,
noAJjieXxallux yImjaTe, B CJydae BO3BpaTa JeHEeXHBIX CpPeACTB, IOJy4eHHbIX B CYeT OIJaThl
(mpenBapuTeNbHOM OMIATHI) TOBApoOB (paboT, ycayr, UMylnecTBeHHbIX npaB). [us atoro Ilosb3oBaTens
CaMOCTOSATe/JbHO OCYLlecTBJsAeT B HMHTepdelice cepBuca BbIOOp omnepalyi, cBeJleHUs O pacyeTax, MO
KOTOpbIM OblIM TepefaHbl OmnepaTopoM CepBuca B HaJIOTOBBIM OpraH, KOTOpble He06X0AUMO
CKOPPEKTHUPOBATb.

3.5.2. Onepatop CepBuca HampaB/sieT B HaJOrOBbIA OopraH MHopManui o MpoBejAeHHBbIX [losb30BaTeseM
KOPPEKTHUPOBKaM.

3.5.3. Ha ocHoBaHMU [JaHHBIX, NOJYYEeHHbIX OT HaJoroBoro opraHa, Omepatop CepBHca OCyLIECTBJSET
uHpopmMmupoBaHue [losib30BaTesisA 0O CTaTyce KOPPEKTUPOBKU paHee INepeflaHHbIX HaJIOTOBOMY OpraHy
CBeJleHUH 0 CyMMe pacyeToB.

3.6. BsaumogeiictBue Onepatopa CepBHca C HaJIOTOBbIM OPTAaHOM B 1ieJIIX CHATHSA C y4eTa B HaJIOTOBOM OpraHe B
KayecTBe HaJIOTOIJIATesblIMKa HajJora Ha MnpodecCHMOHaJbHbIA [JoxXoA Mo HHULMaTHBe I[losib3oBaTens
OCYLIEeCTBJIAETCA B CJIeAyI01eM NOpsJKe:

3.6.1. CHaTHe c yyeTa B HaJIOTOBOM OpraHe C UCHoJb30BaHueM ycayr OnepaTtopa CepBrca BO3MOXKHO TOJIBKO B

cay4yae nocTaHoBKH [losib30BaTe i Ha y4eT B COOTBETCTBUHU C 1. 3.2. HacToauero [IpuioxeHus.

3.6.2. Ha ocHoBaHuM 3asaBKM [losb30BaTess1 Ha CHATHe C y4yeTa B HaJOrOBOM OpraHe B KayecTBe
HaJIoroIlJIaTe/IbLI[MKa HaJjora Ha npodeccuoHalbHbIN goxof Onepatop CepBuca ¢opMmupyeT 3asiBjeHUe,



NOJIKMCHIBAET €ro YCUJAeHHON KBasupuuupoBaHHOU noanucbio OnepaTopa CepBuca U MpenoCTaB/ISET B
HaJIOTOBBIHM OpraH Mo 3JIeKTPOHHBIM KaHa/laM CBSI3H.

3.6.3. llocne mnosiyyeHUs1 HaJOroBblM oOpraHoM 3asaBjeHdus oT Omneparopa CepBuca Ha/IOTOBBIM OpraH
OCYILIeCTBJIsIeT IPOBEPKY JaHHbBIX [lo/ib30BaTess B MOPA/IKe, yCTAHOBJIEHHOM 3aKOHOM.

3.6.4. Ha ocCHOBaHMM [aHHBIX, NOJYyYEHHBIX OT HaJOroBoro opraHa, Onepatop CepBHca OCylLeCTBAAET
uHopMupoBaHue [los1b30BaTe s 0 CTATyCe CHATHSA €ro € y4eTa B KadecTBe HaJIOTOIlJIaTe IbIMKa HaJlora Ha
npodeccuoHaNbHBIN JOXO/,

4. OtBetcTBeHHOCTbL CTOPOH

4.1. B ciyvyae HeHCNOJIHEHUSA U/UIM HeHaZ/1exallero MCIoJHEHUS CBOUX 0053aTe bCcTB 1o JloroBopy, CTOpOHBI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUU C YCJOBUAMU HacTosuero IlpunoxkeHuss U AeHWCTBYIOLUM
3aKOHO/|aTeJbCTBOM Poccuiickoit @enepanuu.

4.2. Onepatop CepBHca He HeCeT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE W/WJIM HeHaJJiexallee HCIOoJHEHUe
006513aTesNbCTB M0 JoroBopy, €c/iM Takoe HEWCIIOJIHEHUE W/UJIM HeHaJJIeXxallee UCIOJHEHNEe MPOU30LLJI0 0 BHUHE
[Tonb30BaTeJIs, B TOM YHCIIE, B CBSA3U C IpeiocTaBieHreM [losb30BaTe/ieM HEBEPHBIX JJAHHBIX.

4.3. Onepatop CepBHuca He HeCeT OTBETCTBEHHOCTHM 3a HEWUCIOJIHEHUEe W/WJIU HeHajJexallee HCIOoJHeHUe
06513aTebCTB 0 JloroBopy, ec/IiM TaKoe HEUCIIOJIHEHUe U/ UM HeHaJlexalllee UCIOJIHeHUe CBS3aH0 C TeXHUYEeCKUM
c60eM Ha CTOpOHE HaJIoOr0BOr'0 OpraHa.

4.4. OnepaTtop CepBuCa He HECET OTBETCTBEHHOCTH 32 JIIOObIe YOBITKY, BOSHUKIIUE Y [lo/1b30BaTeE IS, B CBSA3U TEM,
yTo [lo/Ib30BaTeIb He 03HAKOMUJICS M /HUJIM HECBOEBPEMEHHO 03HAKOMMJICS C YCJIOBUSMH HacTosero [Ipuoxenus
W/UIM WU3MEHEHWSIMH U [IOTIOJIHEHUAMH, BHeceHHbIMH OmnepatopoMm CepBuca B [IpuyiokeHue B HOpsJKe,
npeaycMoTpeHHoM [ly6auyHoN odepToit 06 Ucnoap30BaHUU I1aTexxHoro cepuca QIWI Kouresnexk.

4.5. BaHK He HeceT OTBETCTBEHHOCTHU 32 HEUCIIOJIHEHUe U/U/IU HeCBOeBpeMeHHoe UcnosiHeHue [losb3oBaTeneM
006513aHHOCTU IO OIlJIaTe HaJjiora Ha NpoQecCHOHaNbHBINA J0XO0J, a TaKKe HHBbIX 00513aHHOCTEH, BO3JIOXKEHHBIX Ha
[Tosnb30BaTensa 3aKOHOM.

5. [lpouue ycioBus

5.1. 3a npepocrtaBsieHue [losb3oBaTesno B paMkax Hacrosiuero [Ipunoxenuss Ycayr Onepatop CepBuca He
B3MMaerT IJIaTy.

5.2. Ec/iv 0jHO UJIM HECKOJIBKO U3 0J10’KeHH M JIoroBopa sIBASIOTCS UK CTAHOBSATCS HeZleUCTBUTEBHBIMU B CHUIY
BHECEHUs U3MEHEHUH B IEHCTBYIOLIee 3aKOHOAATENbCTBO Poccuiickoit @enepanuu, To 3TO He SIBJISETCS OCHOBaHHUEM
JIISl IPUOCTAHOBJIEHHUS JIeMCTBUS OCTAIbHBIX 0J10XKeHUH JloroBopa. HesielicTBUTE/IbHBIE NTOJIOKEHUS JOKHBI ObITh
3aMeHEeHbI N10JIO’KEHUSIMH, I0IYCTUMBbIMHU B IPAaBOBOM OTHOIIEHHH, 6JIM3KUMHU 110 CMBIC/Y K 3aMEHSEMBIM.

5.3. [loroBop 3akJIr0ueH Ha Heollpe/ieJIeHHbIN CPOK U AeHCTBYET [0 TOJHOTO UcnoJiHeHUsI CTOpOHAMHU HPUHATBIX
Ha cebs1 o6s13aTenbcTB. O6s3aTesbcTBa Mo JIoroBOpPY CUUTAIOTCS NpeKpalleHHbIMY, a /[loroBop aBTOMaTH4YeCKU
pPacTOPTrHYTHIM 10 UCTEYEHUH CPOKa JieiicTBuUs JloroBopa, rpy6oro HapyueHus [losib3oBaTesieM yCJI0BUN HACTOSIIETO
JoroBsopa, yTpaTh! [losib30BaTesieM cTaTyca HaJOromjaTesblUKa HaJjora Ha npodeccHoHaNbHBIA [0X0[, JIU6O
HaCTYIJIEHUS] MHBIX 00CTOSITE/IbCTB, YyCTAHOBJIEHHBIX 3aKOHO4ATeAbCTBOM Poccuiickoit @enepanuu.

5.4. Hacrosimee [lpusioxeHue siBasieTcsl HeoTbeMseMod dacTbio [ly6auyHOM odepTbl 06 HCNOJIb30BAaHUU
maatexxHoro cepsuca QIWI Komenexk. Bo BceM, 4TO He ycTaHOBJEeHO JAaHHbIM [IpuyoxeHHeM, CTOPOHBI
pykoBoAcTBYytoTCcA [ly6auyHol odepToit 06 Ucnonb3oBaHUM IaaTexHoro cepsuca QIWI Komesexk.



IIpunoxenue Ne 8
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«ITaket QIWI MacTep»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[aket QIWI MacTtep» (manee - «/loroBop 06 oKazaHUM ycayr» u/uam «/loroBop») B paMkax JeiictBus [ly6ingHoM
odepThl 06 ucnosb3oBaHuM IlinatexHoro cepBuca QIWI Kowmenek (gmanee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

N3noxxeHHbIN HUXKe TeKCT [lopsiika npeaocTaBieHus ycayru «llaket QIWI MacTtep» siBjsieTcsl aipecoBaHHbIM
[Tonb30BaTeAM opULHATBbHBIM TyOJIUIHBIM NpeasaoxkeHrueM OnepaTopa CepBrca 3ak/IrOUYUTh JloroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C II. 2 cT. 437 'paxkganckoro kozaekca Poccuiickoit @enepanuu. JloroBop 06 0KasaHUU YCIYT
CYUTaAeTCs 3aK/Ar4YeHHbIM Mexay Ilosb3oBaTeseM u OmnepatopoM CepBuca (Jjajsiee COBMECTHO HMeHyeMble -
«CTOpOHBI») U NpUOOpETAeT CUIy C MOMEHTA coBeplueHHs [losib3oBaTesieM JAeWCTBUH, NPeAyCMOTPEHHBIX B
HacTosieM [IpuiokeHUM M o3HavyawLuX 6e30roBOopoyHOe NpuHATHe [losb30BaTesleM BceX YCI0OBUH HACTOALIET0
JloroBopa 6e3 KakuX-J1100 U3BATUHN UJIN OTPAaHUYEHHUH Ha YCJIOBUAX IPUCOEJUHEHHS.

[Tonb3oBaTesb BbIpaXkaeT CBOe COrJlacMe Ha 3ak/ldeHde JloroBopa 006 OKasaHUM yCAyr B pesy/bTaTe
BBINOJIHEHUS JeUCTBUH, IpelycMOTpeHHbIX Paznenom 3 HacTosuero [IpuioxeHus.

WHble TepMUHBI U OIpe/ieJleHUs MCHOJBb3yIOTCA B HacTosweM JloroBope COrJIaCHO TEPMHHOJIOTHH,
nzJoxxeHHoi B OdepTe CepBuca.

CoBeplieHHEM KOHKJIIOJEeHTHBIX JeHCTBUY, IPeyCMOTPEeHHBIX HacToAKM JloroBopoM, [losib30BaTe b Takxke

npuHuMaeT ycaoBus [ly6udHoi odepThl 06 OKa3aHUM YCJIyT Ge3HAJWYHBIX pacyeToB C HUCIOJIb30BaHHEM KapTsl
QIWI Mactep KUBHU Bank (AO).

1. TlpegmeTt morosopa

1.1. Ilpegmetom Hactoswero JloroBopa, 3ak/awuaeMmoro Ilosb3oBaTesieM NyTeM COBeplIeHUs [eWCTBUH,
npeaycMoTpeHHbIX Paszzenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
cJeJyrollero KoOMIJieKca ycayr (fajsiee coBMeCTHO UMeHyeMble — «Yciayra «[laket QIWI MacTtep», «Yciayra»):

1.1.1. OdopmieHue 3asBOK Ha BbINycK BupTyanbHbix kapT QIWI.

JanHasa ycayra mnosBoJisseT I[losib3oBaTento obpawmatbcd k Omnepatopy CepBHca HeorpaHMYeHHOe
KOJIMYECTBO pa3 ( ¢ yuyeToM mnoJsiokeHuH 1. 1.1.2. HacTosimero /loroBopa) ¢ 1eJ1bl0 3aI0JHEHUS U OTIIPABKHU
JlaHHBIX, HEOOXOAUMBIX A/ BbINycka BuptyanbHbix kapT QIWI, B yno6Hoe asas [lonb3oBaresnss BpeMs
(HenmocpeacTBeHHO nocsie omaThl Yeuyru «Ilaket QIWI Macrtep» uiu B s11060€e Apyroe BpeMsl B TeUeHUE
CpoKa JleiicTBUsA HacToslero JloroBopa) MyTeM 3aloJIHEHUs COOTBeTCTBY0OIUX opM B Paszene «IlakeT
QIWI Macrep» B IlnaTexxHoM cepBuce QIWI Komtesiek.

B pamkax Ycayru «IlakeT QIWI Mactep» [losib30BaTe/ 110 MOXKET O6bITh BbINYLEHO 2 BUAa BUPTyalbHbBIX KapT
QIWI: BupTtyanbHas kapta QIWI Mactep Pre-Paid (gsa ocymectBienus [liaTexxeld B mosb3y TOProBo-
CEPBHUCHBIX MPEANPUATHH ABAAIOIUXCA pe3ugeHTaMu PO) u Buprtyanbnasa kapra QIWI Mactep Debit (c
BO3MOHOCTBIO OCYILeCTBJIEHHS] TPaHCIpaHMWYHBIX [lnaTexeit). CToUMMOCTh BhINyCKa BUpPTyasnbHBIX KapT
ycTaHaB/MBaeTcsi B Tapudax OnepaTtopa CepBuca.

1.1.2. Beinyck BupTyanbHbix KapT QIWI Ha ocHOBaHUH COOTBETCTBYIOIUX 3asBOK [losib3oBaTeJiss, 0GOpMJIEHHbBIX

B paMKax HacTosuero Jlorosopa.

JlanHas ycayra nojpasyMmeBaeT ocyuectBaeHue OnepatopoM CepBuca Beiycka BupTyanbHbIX KapT QIWI
Ha OCHOBAaHHHM COOTBETCTBYIOLIMX 3aBOK [losib30BaTess, opopMIeHHBIX B paMKax HacTosuiero /lorosopa,
Opd yCJAOBUM, 4YTO OOllee KOJIWYeCTBO JelcTBywliux BuptyanpHbeix kapT QIWI Ilosb3oBareis,
BBINYILleHHbIX B paMKax HacTosuero /loroBopa, He NpeBbIIIAeT B KaX/blii MOMEHT BpeMeHU B TeYeHUHU
cpoka feiictBus Jorosopa coryacHo 1. 2.1 Hactosiiero [Ipunoxenus 100 (cta) wWTyK.

1.2. Boinyck v ob6cayxkuBaHue BupTtyanbHoit kapThl QIWI ocyecTBasieTcss OnepaTopom CepBuca B opsi/ike U Ha
yCJIOBUSIX, U3JIO)KeHHbIX B [ly6sMyHON odepTe 06 OKasaHMU YCAyr OGe3HAJUYHBIX PacyeTOB C HCIOJIb30BaHUEM
BupTyanbHoit kapTbl QIWI VISA KMBU Bank (AO). C no/sHbIM TEKCTOM yKa3aHHOU odepThl [los1b30BaTe/Nb MOXKET
o3HakoMUThcA Ha WEB-caiiTe CepBuca B UTC UHTepHeT 10 3/71eKTPOHHOMY aJipecy: www.giwi.com.

2. Tlopanok oka3zaHUs U CPOKM B3UMaHMs MJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI MacTep» noA/eXUT MOJHOM eIUHOBPEMEHHON OIJilaTe B MOMEHT ee IMOJKJII0YeHUs
corjacHo Tapudam OmnepaTopa CepBuca M okasbiBaeTcs [lo/ib30BaTesNl0 KOMIIJIEKCHO B TedeHUU 365 (TpexcoT
1IeCTUeCsATH NATH) KaJleHJapHbIX AHeH. [Io OKOHYaHHIO0 YKa3aHHOT0 CPOKa OKa3aHUsA YcIyr, B ciydyae ecau Jlorosop
06 oxazanuu Ycayru «Ilaker QIWI Mactep» He nepe3sakitodyeH CTOpoHaMH Ha HOBBIA CpoK, baHK ocyuiecTBisieT
6JIOKUPOBKY BCeX JeHCTBYIOIHUX BuprtyanbHbix kapT QIWI Ilosb3oBaTessi, BBIMYLEHHBIX B TeYeHHE YKa3aHHOTO


http://www.qiwi.com/

CpOKa, o0 MOMeHTa nepe3akiawdeHuss CtopoHamu JloroBopa 06 okaszaHuu Yciayru «[laket QIWI Mactep» Ha HOBbIH
CpOK.

2.2. Croumoctb okazaHus Ycayru «Ilaker QIWI Mactep» ycraHaBiauBaeTcs B Tapudax Omnepartopa CepBuca.
[lnatexx Onepatopy CepBuca B cueT OIJaThl CTOUMOCTU oka3aHud Ycayru «llaker QIWI Mactep» He BausieT Ha
yctaHoBJieHue [losb3oBaTento CTaTyca akTUBHOrO [loaib30BaTeis.

2.3. Ycayra «Ilaket QIWI MacTtep» He npefocTtaBJisieTcs [losib3oBaTes 0 40 NOAKIIYEHUS UM YCIYyry B IOpSKe,
npegycMoTpeHHoM 1. 3.1. HacTosiero JloroBopa.

2.4. Ycayra «Ilaker QIWI Mactep» He npefocTaB/feTcd B Clydae, eCJIM Ha Y4eTHyH 3anuch [losb3oBaTelid
ycTaHoBJieHa BiiokupoBka/BpemMeHHast BiiokupoBKa ocTyna.

2.5. Yeayra «Ilaker QIWI Mactep» mnpeaocTaBJisieTcsl ToJibKO [losib30BaTesisiM, JOCTUTIIMM Bo3pacTa 18
(BoceMHaLIaTH) JIET.

3. TlogknodeHue U OTKJIIOYEHHE Y CIyTU

3.1. Noab3oBaTtenb noakaovaetr Yceiayry «llaker QIWI Mactep» myTeM Ha)KaTHUsl COOTBETCTBYIOLEHM KHOIKU
«[opknrountsb» B Pazpesne «[laket QIWI MacTtep» Ha WEB-caiiTe CepBuca (UM C HCII0JIb30BAHUEM JIIOOOTO JPYTOro
cpeacTBa goctyna K [lnatexxHomy cepBucy QIWI Komesiek) U ee fajbHelIned NOJHON omiaThl coryiacHo Tapudam
Onepartopa CepBuca.

3.2. CtoumocTb Ycayr no HacTtosieMy /loroBopy He Bo3BpallaeTcs [losib3oBaTesl0o U He MOAJNEXUT NepecueTy
OnepaTtopom CepBuca:

3.2.1. B ciy4yae JOCPOYHOrO pacTOpKeHMs HacTosuero /JloroBopa no nHunuatuse [losb30BaTena B NOpPAAKe,

npenycMoTpeHHOM II. 3.3. HacTosimero JloroBopa, u/uau

3.2.2. B ciayyvae HeucnoJsib3oBaHUs CepBuca [losib30BaTesieM Noc/ie ONJIaThl U NOAK/IIOYEHUS YCIyTH, U/Uiu

3.2.3. Bcuyuae He o6palyeHus [losb3oBaTens k OnepaTopy CepBuca c 1eJiblo Bblllycka BupTyanbHoi kapThl QIWI

B paMKax HacTosero JloroBopa, u/uau
3.2.4. B ciyvae HeucnoJsib3oBaHuUA [losib3oBaTesieM Ycayr no HactosueMy /loroBopy, u/unu
3.2.5. B caydae biokupoBku poctyna [losnb3oBatesns k Ucnosib3oBanuto CepBuca.
3.3. Ilosb30BaTe b OTKJAOYAET YCAYTy NyTeM:
3.3.1. yctHoro o6pameHnus [lonp3oBarens B Ciayx0y noajsepXku no TtenedoHaM, ykazaHHbIM Ha WEB-caiiTe
CepBuca; uiu

3.3.2. nucbMeHHoro o6pauenuss k Onepatopy CepBuca yepe3 COOTBETCTBywIUyl (opMy, pa3MelleHHYIO B
N0Jb30BaTeJbCKOM HHTepdelice YueTHol 3anucu [losb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMoups — O6GpanieHuEe B HOAAEPHKKY».

4. Hnuble ycioBuda

4.1. JloroBop BCTynaeT B CUJYy C MOMeHTa coBepllieHusl [losb30BaTesieM AeHCTBUH MO MOJK/IOYEHHIO YCIyru
«[TakeTt QIWI Mactep» coryiacHo 1. 3.1. HacTosiero [IpuioxeHUs U JelcTBYeT ;0 OKOHUYAHUS CPOKa OKa3aHUs Y CIIyTU
WJIA pacTop>keHUs JloroBopa 06 0Ka3aHHUM YCJIYT OCYlLeCTBIEeHHsl pacyeToB C UCNOJIb30BaHKeM [liaTexHOro cepBrca
QIWI Kowenek B mopsijke, npegycMorpeHHoM Odeproit CepBrca (B 3aBUCHUMOCTH OT TOTO, KaKoe U3 COOBITHH
HaCTyIUT paHee).

4.2. TloBTOopHOe 3akJyrwdeHue JoroBopa 06 okazanuu Ycayru «Ilaker QIWI MacTep» BO3MOXHO TOJIBKO IIO
OKOHYaHMHU CpoOKa AeicTBus Jlorosopa.

4.3. OnepaTtop CepBuca BiipaBe IPUBJIEKAaTb TPETbUX JIUL JJIf OKa3aHUd Y Cayry.

4.4. TlonbsoBatesb mnpegocrtaBiasgeT Onepatopy CepBuca mnpaBo B INOpAJKe 3apaHee JaHHOIO akKlemnTa
OCYLLeCTBJATh cnivcanue miathl 3a Ycoayry «llaket QIWI Mactep» ¢ basaHca YyeTHo#t 3anucu [losib3oBaTelis, B
pa3mepe, yctaHoBseHHOM Tapudamu Onepatopa CepBuca.

4.5. loroBop siBJsieTCS HeoTheMsaeMon yacThio OdepThl CepBHCa, BO BCEM, UTO He MpeAycMOTpeHo JloroBOpoM,
CtopoHsl pykoBozacTBytoTcs OdpepToii CepBuca.



