YTBepxaeHo
IIporokosiom [IpaBnenusa KUBU bauk (AO) Ne 15 ot 19.04.2023 r.

INIAMATKA
06 ocymiecTB/IeHuH OnepaTopoM 3/IEKTPOHHBIX AE€HEKHBIX CPeJCTB
olepanui € 3JIeKTPOHHBIMM JIeHe)XHBIMH CpeCTBaMHU

Hacrosias [TamsiTka pa3paGoTaHa B LieJisX M0JIy4eHUsT pU3NYeCKUMHU JIMLAMH — I10JIb30BATE/ISIMU IJIATEXXHOT0
cepuca QIWI Komesnek (manee - mosb3oBaresu) uHopManuu 06 ocyuiecTBJeHUH OnepaToOpoM 3JeKTPOHHBIX
JIeHeXHBIX cpeJcTB (Jasee — OmepaTop) omepanyil ¢ 3JeKTPOHHBIMU JIeHEeXKHbIMU cpeAcTBamu (gasee - 3/IC) mo
pacrnopsKeHUI0 M0JIb30BaTeseld, B Ie/IsX IMOBBbIIIEHUS KadyecTBa OKa3aHMUS YCJIYr MO IepeBOJYy 3JeKTPOHHBIX
JIeHEeXHBIX CPeJICTB.

[lof ycayraMu Mo nepeBOAYy 3JIEKTPOHHBIX JEHEXKHBIX CPEJCTB B LieJAX HacTosed [laMATKM nmoHUMaeTcs
OCyLIeCTBJIEHHE IEPEBO/IA JIEKTPOHHBIX IEHEXKHBIX CPEJICTB, A TAKXKE COBEpLIEHHE UHBIX OllepalUH C 3JIEKTPOHHBIMU
JIEeHe)KHbIMHU CPeJCTBAMH, peaycMOoTpeHHbIX PeflepasibHbIM 3aK0OHOM OT 27.06.2011 N 161-®3 "O HanpoHaIbHOMN
miaTexxHout cucreme” (nanee - ®enepanpHbiil 3akoH N 161-D3).

TepMuHOJIOTHS, KCIIOJIb3YeMas B HacTosALel [laMATKe, u3soxeHa B ycnoBusax [lybanunoi opeptsl KUBU baHk
(AO) 06 ucnosibzoBanuu [lnatexxHoro cepsuca QIWI Koesek.

1. Anpec odunuanbHoro caiita OnepaTopa, Ha | www.qiwi.com
KOTOPOM NPeJIOCTABJISIIOTCS IJIaTEXKHbIE YCIAYTH

CBegenus 06 Onepartope B [lepeune OnepaTopoB | PerucrpanuoHHbiid HOMep 2241,

2. 3/C, mybsmKyeMoM Ha OQUIMaJIbBHOM CaiTe | Hadaslo AedATeJabHOCTH 1o nepesoay 3/1C - 29.09.2011r.
Banka Poccuu https://www.cbr.ru/registries/nps/oper zip/.
e [IpeponiadyeHHbIe KapThl, IOCTYI K 6aIaHCY KOTOPBIX
3. JJIEKTPOHHOE CPEJICTBO IJIaTeXa OCYUIECTBJISETCS C UCMOJIb30BaHHEM HHTepdeiica

miatexxHoro cepuca QIWI Komesnek;
[IpefonyadeHHble KapTbl He MpeAHA3HadyeHbl  JJIs
3ayUcIeHus [Tosb30BaTeN10 onpeJeseHHbIX
desepasbHBIM 3aKOHOJATEJBCTBOM BBIILJIAT 3a CYET
CpeJiCTB OIO/[KETOB OIO/KETHON cUCTeMbl Poccuiickoit
@esepaniy U CTPAaxOBBIX BBIJIAT, WHUIMMPOBAHHBIX
rocyZlapCTBEHHOW  Koprnopauueidl  «ATeHTCTBO IO
CTPaxXOBaHHUIO BKJI3JI0BY.
e [lepconudunuposanHoe ICII (mpodeccrnoHanbHbBINA
CTaTyc);
4. Buabl a/1eKTpoHHBIX cpefcTB maTtexa (3CID) | o Henepconudunmposannoe ICII ¢ ynpoieHHOH
JJ151 coBepuieHus onepanui ¢ 3/C ueHtudukanrei (0CHOBHOU cTaTyc);
¢ HenepconudunupoanHoe ICII 6e3 naeHTUPUKALIU
(MUHUMMaJIbHBIN CTATYC);
IIpodeccroHaIBHBINA CTATYC
e Omulata coToBOM cBsi3u, UHTepHeTa, JKKY, mtpados
TMBAJL u fp. ycayr, oljaTa Ha cailTax 3apy6GeKHbIX
KOMIIaHHMH, IepeBOAbl Ha  Jpyrue  KOLIEJIbKH,
0aHKOBCKME CYeTa M KapThl HWJIM Yepe3 CHCTEMBI
JIeHEXKHBIX [1EPEBO/IOB;
e [lnatexxu u nepeBobl 1o 4 000 000 P B mecsy;
e JlonycTuMasi cyMMa Ha oHy onepanuto go 500 000 P;
e CHAATUE HaJINUHBIX € KapT QIWI
00 100 000 P B nennb
[lepeyenb pgocTynHbix onepayuii ¢ 3/C B 10 200 000 P B mecqa,
5. 3aBucuMocTd ot  Buga ICIl  (craryca OCHOBHOM CTaTyC
uJieHTUQUKALIMH)

e OmiaTa coTOBOH cBsA3MW, uHTepHeTa, JKKY, mrpados
I'MBA/J, m fgp. ycayr, omjatTa Ha calTax 3apyOeXHBIX
KOMITaHUH, TepeBO/bl HA IPYTHE KOIIeJTbKH, 6aHKOBCKHE
cyeTa M KapThl WJMA Yepe3 CHUCTEMBbl JeHeXHbIX
NepeBO/i0B;
e [lnaTtexu u nepeBoabl Ao 200 000 P B mecsw;
e JlonycTuMas cyMMa Ha ofiHy onepanuio go 60 000 P;
e CHATHe HaJIUYHBIX C KapT QIWI

105000 P B fieHb

10 40 000 P B mecq1l.

MuHMMAJILHBIH CTATYC



http://www.qiwi.com/
https://www.cbr.ru/registries/nps/oper_zip/

Omsata coTtoBo# cBsi3yu, uUHTepHeTa, KKY, mrpadon
'MBAJ v np. ycayr;

e [lnatexxu g0 40 000 P B mecs;

e JlonycTuMas cyMMa Ha oJiHy onepauuio go 15 000 P.

[lepeyeHb AOCTYIHBIX HACTPOEK 10 OTIEPALUSAM C
34C

o OyHkiuKu SMS-noaTBEPKAEeHUSA U SMS-0M0OBEIEHNS;

¢ byioKkMpoBKa JocTyna K  Yd4eTHoH 3alUCHU

[Tonb3oBaTens;

e BpemeHHas biokupoBka jgoctyna k McnoJsib3oBaHui0
CepBuca;

e OrpaHuyeHUMe Ha CyMMY pPacxXOAHBbIX OINepanui Mo

Yuyetnon 3amucu Ilosnb3oBatensa B CepBuce 3a

npe/ie/IeHHbIN epuo/i BpeMeHH!.

Hepeqel-lb AOCTYIIHBIX [AJiIA  HCIOJIb3OBAHHUA
IJIaTEeXHbIX npnnomeﬂnﬁ

e Mir Pay
e Samsung Pay

Cpoku ocyiecTtByeHus onepanuii ¢ 3/C

Cpok no yBesinuenuto ocratka 3/|C - ot 1 fo 3 pabouux
JHel (B 3aBUCUMOCTH OT CI10c06a MONOJHEHUS);

Cpok nepeBoga 3/IC BHyTpH cepBrca — MTHOBEHHO.

Cpok BeIBOogia octaTka J/IC - He 6oJiee 3 paboyux JHEH
nocJie HPUHATHSA OnepaTtopoM  pacnopsbKeHUs
10J1b30BaTeJIsl.

HOpHﬂOK HN3MEHEeHUdA YCJ'IOBI/Iﬁ O6C.11y>KI/IBaHI/IH
OnepaTopOM IMOJIb30BaTeJId

l'lpncsoelme CTaTyCa HEAaKTHUBHOTIO I10JIb30BaTe/id

CTaTyc HeaKTHUBHOTrO I0JIb30BaTeJsl yCTaHaBJIHUBAETCs,
npu

® OTCYTCTBUM NONOJIHEHUSs GaslaHCa yYeTHOU 3alucH B
cepBuce B TeyeHHe 366 KaJIeHJapHBIX JHEH 1/Wiu

e He HCNOJb30BAaHUK CepBHCA JJisI COBeplLIEHHUS
IJIaTeXeh, B TOM 4YHCJE HeYyCINeUHbIX IJIaTexel, B
TeyeHUe 366 KaJleHJapHbIX JHEH.

Onepartop HamnpaBJisieT 10JIb30BATEJIO:

e IepBOe yYBeJJOMJIEHHE He N03/JHee, YEM 3a MeCHLl;

e BTOpOe yBeJOMJIEHHE He M03JHee, ueM 3a 3 pabouyux
JHS 10 HaCTYIJIEHUS CPOKA, MO UCTEYEHHUU KOTOPOTro
[0JIb30BaTeJIl0 MPUCBAUBAETCHd CTAaTyC HEAKTHUBHOTO
10Jib30BaTeJs.

YBeJOMJIEHUS] OCYLIECTBJISIETCS IyTeM pasMelLleHus
vHpOpManMM B  IOJb30BaTeJbCKUX HHTepdeiicax
Cepuca (Ha WEB-caiite CepBuca, B MOOHJbHOM
npunoxeHur QIWI Kowenek) u/viam nocpesctsoM SMS-
COOOIIEeHHS.

[IpucBoeHHe cTaTyca HEAKTHUBHOTO IM0JIb30BaTeJs
BJIeYeT 3a COGOM B3MMaHHE C MO0JIb30BaTess IJIATHI 32
o6CIyKMBaHUe, KoTopasl omnpefessercs TapudaMu
Oneparopa https://qiwi.com/bank/rates.

M3MeHeHHe cTaTyca HeaKTUBHOTO I10JIb30BaTeJss Ha
CTaTyC aKTUBHOT0 M0JIb30BaTeEJISI IPOU3BOJAUTCS TPU:

® MOIOJIHEHUM GaJlaHCa yYeTHOH 3aIMKCH M0JIb30BaTeI
B CEPBUCE;

® JCHOJIb30BAaHHWHU I0JIb30BaTEJIEM CepBUCA B I[eJISX
COBEpIIEHUs] TJIAaTeXel, B TOM 4YHCJIe HeyCIelIHbIX
aTexen;

10.

[lopsimok BO3BpaTa OCYLIeCTBJIEHHBIX
nepeBofoB 3/IC (Chargeback no kapTam)

e /i BO3BpaTa OCyllecTBJeHHBbIX nepeBofoB 3J/C
[lonb3oBaTest0 HEOOXOJUMO OCIOPUTHL  Olepaluio,
coBeplleHHYIO ¢ ucnosab3oBaHueM ICII  nyrem
OTIpaBJIeHHWs 3ampoca C JeTajJbHbIM OIMCAaHUEM
cutyauuu  (manee -  «3asiBJeHHE»),  3aMOJIHUB
cooTBeTCTByWOLIyI0 ¢dopmy B Pasgesne «Ilomomb» Ha
WEB-catiTe OmepaTtopa Wid 06paTUBIIKCL B CJyKOy
NOAJEPHKKH.



https://qiwi.com/bank/rates

e BesieHUe NpeTeH3WOHHON paboThl OCYLIECTBJISIETCS C
COOTBETCTBHEM C NpaBWJIaMHU U CPOKaMHU IJIATEXHBIX
CUCTEM.

e B xXozZe BeJeHMsA  NpPeTeH3MOHHOH  PabOTHI
[lonb3oBaTest0 MOKeT ObITh HANpaBJeH 3ampoc o
npejoCcTaBJeHUd  JONOJHUTEJIbHOM  HHPOPMALHUH.
[lonb3oBaTesb 06513aH NMPeAOCTaBUTh 3alpalliuBaeMylo
nHbopMaluio B TeueHUe 5 paboyux JHeN, B IPOTHBHOM
caydaeM Onepatop ocTaBasgeT 3a Cco0OM  MNpaBo
IPEeKPaTUTh BeJleHHe IPeTeH3MOHHON paboThI.

e B clydae ecsu NPUYHMHOH ocniapuBaHUS
[lonb3oBaTesieM omnepayuMu BbIOpaH MYHKT «f He
MPOBO/MJI U He CAHKLIMOHUPOBAJI BblleNepeyrCIeHHble
onepanuu no moei kaprte / [ neither authorized nor
participated in the above-mentioned transactions»,
OnepaTtop OCyLLeCTBJ/IsIET 6JI0KHPOBKY KapThl
[lonb3oBartens, ecan Ilonb3oBaTenb He cAesal 3TOroO
paHee.

e [lo OKOHYaHUM NPETEH3UOHHOTI0 LIUKJ/A B IJIATEXHOU
cucteMme, OnepaTop B TedyeHHe 5 pabouux JHeH JHM6O
OCyIeCTBJIIET BO3BpaT [JIeHEXHBIX CpPeACTB IO
ocrnapuBaeMoM omnepanuy, Ju60 MpesoCcTaB/seT OTKa3
Ha OCHOBAHWH I0JIyYeHHBIX B pe3yJbTaTe NPOBEeJeHHOU
NpeTeH3UOHHOM paboThl JAaHHBIX.

e OnepaTop ocTaBjaseT 3a CO0O0H MpaBO OTKa3aTh
[Tonb3oBaTesII0 B IPOBEIEHUHU TPETEH3MOHHON paboThI B
C1eyoLMX CAydanx:

1) 3asgBneHue HanpasseHo I[losib30BaTesleM B CpOK,
npeBbINAIMN 45 KajJleHAApHbIX JHEW C JaThbl
COBEPILEHHS OCIapUBaeMOU onepanuy;

2) Ha MOMEHT COBepLIEHHs] OCHapHMBaeMOM omepalyu
[Tonp30BaTesb He MpoLIe] NPoLueAypy UAeHTUPUKALUH
B cooTBeTCcTBUU ¢ PenepanbHbiM N 115-D3;

3) Ha MOMEHT COBeplleHUs OCllapuBaeMoOH omepanuu
[Tonb3oBareneM ObLIN HapylleHbl yCJ10BUA
WCI0/1b30BaHUA ayTEHTUPHUKALMOHHBIX JJAHHBIX;

4) Ha  OCHOBAaHHWU  DE3YJbTATOB  IPOBEJEHHOTO
BHYTPEHHEr0 paccjeloBaHusl.

11.

[lepeyeHb OKa3bIBaeMbIX OnepaTopom
JOIOJIHUTENIBHBIX YCJAYT TNPH OCYyIeCTBJIEeHUHU
onepauuii c 3/IC, Bkitovasi nepeueHb YCJIA0BUHN UX
OKa3aHuA

e Yeiayra «Pery/IapHbIA IJIaTeX» (ycayra
NOJKJIYaeTcd I0Jb30oBaTeseM mnocpegcrsom WEB-
CaiTa, MJaTa 3a yCIyry He B3UMAeTCsl);

eYcayra «Ilaker QIWI IIpuopurter» (yciayra
nojakitovyaetrcss Ha WEB-cailte CepBuca wuam c
HCII0JIb30BAaHUEM JIIOOOTO APYroro CpescTBa AOCTyHa K
[lnatexxHoMy cepBucy QIWI Koiesiek, cTouMoCTb yciyru
799 pyb6sieli B ron);

eYcayra «llaker QIWI  Macrep» (ycayra
nofkatoyaercas Ha WEB-caiite CepBuca wuam ¢
HCII0JIb30BAHUEM JIIOGOTO APYroro cpejcTBa AoCTyna K
[lnatexxHomy cepBucy QIWI Koiiesiek, cCTOUMOCTb yCaIyTu
2999 py6Jieli B ron);

e Yeayra CMmc-onmoBemeHus (yciayra MNoJKJIHOYaeTcs
Ha WEB-caiiTe CepBuca WU C UCIOJIb30BAaHUEM JIFOOOTO
JApyroro cpeactsa goctyna K [lnatexxnomy cepucy QIWI
Kouesiek, cTOUMOCTB ycayru 69 py6Jei B MecsiL);

12.

[lepeyeHb NpUBJIeYEHHBIX OnepaTtopoM
0aHKOBCKUX IJIaTEXKHbBIX areHTOB

[lepeyeHb pasMelleH Ha cTpaHulie caiita Oneparopa:
https://qgiwi.com/bank/contacts.

13.

CBe/ieHUsl 0 BaJIlOTe PAaCcUyeTOB MO OMepalusiM C
3/C, ycioBUAAX NpOBeJEHUS KOHBEPCUOHHBIX
omepaiui (MpU HaJIMYMHK), B TOM YHUCIE
cBeZieHUs1 06 0GMEHHOM Kypce WJIU Cllocobe ero
onpe/iesieHus;

PacueTel mo omepauusaMm c¢ 3/C ocyuecTBasgeTca B
BastoTe JCII.

O6GMeHHBIH KypcC ycTraHaBauBaeTcsa OmepaTtopoMm, U
paccuuTbiBaeTcss oT Kypca lleHTpanbHoro banka P®
JINOO PBIHOYHOT0 Kypca ¢ yueToM komuccuu OnepaTtopa.

KoHeyHasi cyMMa KO CIHCaHUI0 MTOC/Ie KOHBEPCUOHHBIX
onepauuyd JOBOJUTCS [0 CBeJeHHUS MO0Jib30BaTesled [0
MOMEHTa COBEPIIEHMUS ONIepallUU.
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14.

CBefileHUs 0 pa3Mepe W MNOpsiJKe B3UMaHHSA
OnepaTopoM BO3HArpaXKAeHUs C 10JIb30BaATE s

JelicTByomue Tapudbl pasMelalOTCs Ha CTpPaHUILE

caiita Oneparopa: https://giwi.com/bank/rates.

KoMmuccusa 3a onepayuu ¢ 3/IC B3uMaeTcd B MOMEHT
OCYLIeCTBJIEHUS ONlepalyH.

15.

Komuccusa OnepaTtopa 3a o6cayxuBaHue 3CII co
CTaTyCOM HeaKTHUBHbIN N0J1b30BaTEb.

10 py6Jie¥t (1M 3KBUBaJIEeHTa YKa3aHHOM CYMMbI B UHOU
BaJoTe) 3a 1 KajeHJapHbIH JeHb HauyMHasg ¢ 1-ro
KaJIeH/JapHOT0 JIH4, CJIelyI0I1lero 3a JJHeEM YCTaHOBJIEHU
[10JIb30BATEJII0 CTAaTyCa HEAKTUBHOTO

[losib30BaTeJs.

16.

CeejeHus 0 nopsijike NpOBe/IeHUSs
uJleHTUQUKALUH.

https://qgiwi.com/settings/identification /full-ru#ru.

17.

[MpuyrHbl 6/10KKMpoBKU ICII

e [logo3peHre Ha  COBeplleHHe  MOIIEHHUYeCKUX
onepauui ¢ ucnosbzoBanuem JCII;

e O6ecneyeHue OnepaTopoM COXpaHHOCTH ocTtaTka I/IC
MOJIb30BaTEJIsA, JOCTYN K KOTOPBIM OCYILIECTBJISIETCS C
ucnosb3oBaHvueM ICIl, B OTHOLIEHWHM KOTOPOro y
OnepaTopa BO3HUKJIN N0/103peHUs B
HEeCaHKLHOHUPOBAaHHOM JIOCTYIIE;

e Hanuuue nopo3peHri B HapyLleHUHU NOJb30BaTeseM
nopsigka ucnosbzoBanus JCII;

e BrinosiHeHUe OnepaTtopom Tpe6oBaHUH,
YCTaHOBJIEHHbBIX 3aKOHO/IaTeJbCTBOM PO 0
NPOTUBOJENCTBUU JlerajiM3anuu (oTMBIBaHUIO)
JI0X0JIOB, MOJIyYeHHBIX MPECTYIHBIM MyTeM, H
$YHAHCMPOBAHUIO TEPPOPU3Ma, UHBIMU deiepaTbHbIMU
3aKOHaM{, MPOYMMH HOPMATHBHBIMH IPAaBOBLIMHU
akTaMu Poccuiickoit @enepanuy;

e [losiyyenrne OnepaTtopoM CepBHCa NMOCTAHOBJEHHUS O
HaJlO)KeHUU  apecTa Ha  JeHexHble  CpeJCTBa
noJjb30BaTesiss WIA HUHGOpMAUU O BKJIWYEHUU
nosb3oBaTesiss B EauHbiil  defepasnbHbIl  peecTp
CBeJieHUH 0 OAaHKPOTCTBE;

e B ciyvae npeBbllIeHUS [10J1b30BaTe/eM JIUMUTOB;

e Hasmyue y OnepaTopa uHPOpManuu o pacToOpKEHUH
JloroBopa MexJy MoJib30BaTeJieM/3aKOHHBIM
npejCcTaBUTeNeM M0JIb30BaTe sl C OEpaTOPOM COTOBOH
CBSI3U B OTHOIIEHUH a6OHEHTCKOr0 HOMEPA, Ha KOTOPBIN
3aperuCcTPUPOBAHA yUETHAs 3alKCh;

o [lonyyeHue OnepaTopoM oT 3aKOHHOTO
NpeJCTaBUTEJIS T0JIb30BaTe/sA 3asBJeHUs] 06 OT3bIBE
corJiacusi Ha MCIl0JIb30BaHHUE cepBHca N0Jb30BaTEJEM.

18.

CBeieHUs o) pHUCKax, CBsI3aHHBIX c
ucnosbzoBanueM 3/IC, U HeoOGXOAUMBIX Mepax
M0 UX MUHHUMHU3ALUHU

https: iwi.com/support/security.
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NNYB/INYHAA O®EPTA
00 UCN0JIb30BaHUM IJIaTeXHOTo cepBuca QIWI Komesiek

B HacTosmel I[ly6MyHOl odepTe 06 MCNOJb30BaHUM MaTexkHoro cepBuca QIWI Komesnek (ganee - «OdpepTar)
coziep>KaTca yCJ0BUA 3akirodeHUs JloroBopa 06 OKa3aHUM yCayr OCYLIeCTBJEHUS pacyeTOB C UCIOJIb30BaHUEM
[lnatexxnoro cepBuca QIWI Komesnek (ganee nmo Tekcrty - «/loroBop 06 okaszaHuU ycayr» u/uau «JoroBop»).
CoBeplieHUe YKa3aHHbIX B HacToseld OdepTe AelCTBUHN SABISETCSA MOATBEPXKAEHUEM corJlacusi GU3NIECKOTO JIMLA
3aKJII0YUTh JJoroBop 06 0OKa3aHUM YCIYT Ha YCIO0BUSAX, B IOPSIKe U 06'beMe, U3JI0XKEHHBIX B HacTosed OdepTe.

U3noxeHHBbIA Huke TeKCT OdepThl sBJISETCS aJpecOBaHHBIM (QU3UYECKUM JIMIAM, OTBEYAIUIUM KPUTEpPUSM
«[losib30BaTesI», OGUIMATBHBIM MyOJAUYHBIM NpeanoxeHneM KUBU Bank (AO) 3akia04uTh /loroBop 06 OKa3aHUU
yCJayT B COOTBETCTBUM C 1. 2 cT. 437 'paxkgaHckoro kozgekca Poccuiickoit ®efepanuu. JJoroBop 06 okasaHUH yCIyT
CYUTAEeTCs 3aKJIYEHHBbIM U IPUO6peTaeT CUJIy C MOMEHTA COBepIllIeHUsl PU3UYECKUM JIULOM JelCTBUU M0 aKLenTy
OdepThl, mpefycMOTpPeHHBIX B HacTtosimed OdepTe, W 03HAYAKIIUX IOJHOE U 0€30rOBOPOYHOE NPHUHATHE
dU3UYECKUM JINIIOM Bcex ycaoBUM HacTosed OdpepThl 6e3 KaKUX-TU00 U3BITHNA UM OTPAHUYEHUU Ha YCI0BUAX
MpUCOeUHEeHH .

Ucnonb3oBanue I[lonb3oBateneM [lnatexxnoro cepuca QIWI Kowmenek pacuenuBaetcss Onepatopom CepBuca B
KauecTBe 0e3yCJ0BHOI0 NOATBepXkAeHUs (mpe3ymnnuu) Toro (B CoBOKymHoOcTH), yTo [losib30BaTesb fBJsSETCH
dusMYecKUM JIMLOM U 00/JafaeT HajJexalled [leeCIoCOOHOCTbI0O B COOTBETCTBUHU C JIeMCTBYIOIIMM
3aKoHOJaTe/IbcTBOM PP 1 06/1ajaeT BceMHU COTJIaCUsIMU OT 3aKOHHBIX IpeJicTaBUTe el [/ UCNoJ1b30BaHUs CepBuca,
cosepuienus [lnaTexa, a Takxe TOro, 4To [lo/b30BaTe/ b CAMOCTOATENBHO NPOYeE/ U MIOHSAJ BCe YCI0BUA HAaCTOALLEH
OdepThl, KaKUX-TM00 BO3PAKEHUH B OTHOLIEHWU HUX HE HMEET, 00653yeTcs NPHUJepKUBATbCS U COOJIIOAATh UX B
OJTHOM 00'beMe, a Takke 06s13yeTcsl IpHU HcnoJib3oBaHuM [lnaTtexHoro cepBuca QIWI Komesnek cobusogate Bce
HOPMBI NIPUMEHUMOr0 3aKoHoJaTeabcTBa Poccuiickoit ®efepauuu. [lonb3oBaTenb noATBepxAaeT, uyTo OnepaTop
CepBuca BIpaBe N0J1araTbCsl Ha YKa3aHHYIO B HAaCTOsALEeM ab3alle Npe3yMIII1Io B I0JHOM 00'beMe.

OBPAIIAEM BHUMAHMUE, YTO ®U3UYECKOE JIML0, KOTOPOE HE COI'IACHO C COAEP’KAHUEM O®EPTEHI B
MMOJIHOM OBBEME WM B KAKOW-JIUBO EE YACTH, U/UJIM KOTOPOMY HEMOHATHO KAKOE-JIUBO U3
MOJIOXKEHHUIM HACTOAIUEA O®EPThbI HE JOJIKEH IMPUCTYINATh K HCIOJIb30BAHHMIO IJIATEXKHOIO
CEPBUCA QIWI KOIIEJIEK.

AxtyanbHas Bepcusi Odeptol pasmemieHa Ha WEB-caiite CepBuca B UTC HUHTepHeT mo 3JIeKTPOHHOMY afpecy:
www.giwi.com.

I. TepMmuHbI U onpeaeieHUs

AGoHeHTCcKHI HOMeP - TesiePOHHBIM HOMep, HA3HAYEHHbBIH 0ITepaTOPOM COTOBOM CBSI3W B MOMEHT MOJAKJIIOYEHUS K
CeTH ollepaTopa COTOBOM CBfI3W, OJHO3HAYHO ONpeJe AL JIULO, 3aK/II04YUBlIee C 0IepaTOPOM COTOBOM CBA3MU
JIOTOBOp O NpPEeAOCTaBJEHUU YCAYyT MOJBWKHOW CBSI3M, BBICTyHAKOIIUNA HAEHTUGUKATOPOM YYETHOM 3aIlucu
[lonb3oBaTens B yuyeTe OnepaTopa CepBuca. /loroBop o NpefoCTaBJE€HUU YCIYT NOABHKHOM CBSI3H, 3aKJII0YEHHBIH
[losib30BaTesieM UM €ro 3aKOHHBIM NpeJCTaBUTENEM C ONepaTOpOM COTOBOH CBSI3H, JOJDKEH ObITh OpOpMJIEH Ha
OyMa)KHOM HOCHUTeJe C YKa3aHWeM 3aKJIYMBLINX ero CTOPOH M NpeAycMaTpUBAaTb BO3MOXHOCTL [loJib30BaTeis
OCYILECTBJISATh C MCI0JIb30BaHHEM AGOHEHTCKOI0 HOMepa NpHUeM U 06paboTKY roJI0COBBIX BBI30BOB, a TAKXKe IPUEM
U otnpaBjeHHe SMS-coobmenudd u USSD-coobiuenuit. /[lis neneld Hacrosiumed odpepTbl TepMHUHBI «AGOHEHTCKUH
HOMEp» U «JOTOBOP O INPEAOCTABJEHUH YCJAYT IOJABHKHOM CBS3M C ONEpPAaTOPOM COTOBOH CBSI3U» SIBJISIIOTCS
PaBHO3HAYHBIMHU.

ABTOMaT camoo6cayxuBanus (ACO) - Buz TepMuHasa, obecredynBatouiuii npueM [lnaTexedt oT pusnyecKux Jul B
peXrMe caMoOG6CTyKUBaHUSL.

ABTOpHU3anM - MpoIlecc aHaJIU3a U CONOCTaBJIeHUs BBeJleHHBIX [losib30BaTesieM AyTeHTUGHUKAIIMOHHBIX JAHHBIX, 10
pe3yJibTaTaM KOTOPOro ompezessieTcs Hajaudyue y [losb3oBaTesiss mpaBa MOJNYYUTh JOCTYIN K ycayraMm Cepsuca.
ABTopusanusa npowusBoguTcsd OnepatopoM CepBHca C HCINOJb30BaHHEM MPOTPaMMHO-ANMapaTHBIX CPeJCTB
Onepatopa CepBuca.

AreHT - GAaHKOBCKHUU IJIATEXHbIM areHT, OCYIECTBJISIONIMN Ha YCI0BUAX 3ak/roueHHoro ¢ OnepaTopom CepBuca
JIOTOBOpA J1esATeJbHOCTb MO npueMy oT [loJib30BaTe sl HAJIMYHBIX JIEHEXKHbBIX CPEJICTB B LieJsIsIX MONoJIHeHUs basaHca
[penoniayeHHol KapThl «EguHas pacueTHast kapta QIWI», npemoctasiierue [10/1b30BaTeI0 3JIEKTPOHHbBIX CPECTB
IJiaTeXxa, W/WIM TpoBeleHHEe UJIeHTUOUKAIUY, VIPOUEHHOH wuAeHTHUKAUUK [losb3oBaTesss B Iedx
OCYIIECTBJIEHUsI TEepeBO/ia AEHEXHBIX CPeJICTB 0e3 OTKPBITHSA GAHKOBCKOTO CUeTa, B TOM YHCJIe 3JEeKTPOHHBIX
JIeHEeXKHBIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMH 3aKOHOJaTesJbCTBa Poccuiickoit ®emepanuu o
MPOTHUBO/IENCTBUY Jierasu3alnuu (OTMbIBAHHUIO) J0XO/I0B, MOJYYEHHBIX MPECTYHHbIM NyTeM, U GUHAHCUPOBAHUIO
TeppopusMa.

AKKay}IT ]'[o_rlyqa're_)];[ mjaaTtexka — YHUKaJibHad I/IHd)OpMaLU/IH [0} HonyaneJle IJ1IaTeXa, yKa3blBaeMas [lonb3oBaTeneM
B Ka4yeCTBe HE‘O6X0,£[I/IMI::IX PEKBU3UTOB [lnaTexa ¢ ucrnob30BaHUEM CepBI/Ica, B TOM 4YHCJI€ OJUH U3 PEKBU3HUTOB:
® HaMMeHOBaHHE l'[onyanenﬂ IJI1aTeXa;


http://www.qiwi.com/

HoMep goroBopa Mexay Ilonb3oBaTtesieM u [losydaTesneM naTtexa;

HoMep 6aHKOBcKoTO cuéTa [losydyaTess niaTexa;

HoMep 6aHKOBCKOH KapThl [losydaTesis maaTexa;

YHUKaJIbHBIN UJeHTUPUKATOP/aKKayHT/HOMep YYeTHOM 3allKCU UM PaBHO3HAYHbIN TEPMUH B IIJIaTEXKHOU
CUCTEME;

e HOMeD JINLEBOTO CYeTa, COOTBETCTBYIOLUI aOOHEHTCKOMY HOMepY y ollepaTopa CBSI3H.

AyTeHTHJUKAIlMOHHbIE JAaHHbIE - YHUKaJbHble UMs moJib3oBaTess (login), [Taposb (password) u/unu PIN-kof
u/umn Kop moxarBepkgeHus npuBsasku [losb3oBaTenss W/WUAM COBOKYNHOCTb JAHHBIX JJs BX0Ja B aKKayHT B
couManbHOU ceTu (TesedoH mau e-mail, maposp) u/unu TokeH, ucnosb3dyeMble s goctyna k CepBucy uz UTC
WUHTepHeT u/uau dyepe3 TepMuHas u/Uiau dyepe3 MOOGUIbHOe MpUJIoXKeHUe /uau nocpefctBoM API IliatexHoro
cepBuca QIWI Koiesniek v coBepiieHus onepanyu B mpejesiax CyMMbI IeHEXKHbIX CpeCTB, 40CTYyNHOM [losib30BaTeno
B neJsiAx npeabsBieHus Omnepatopy CepBuca Tpe6oBaHHN 00 OCYIeCTBJIEHUH PacYeTOB. AyTeHTH(UKALMOHHbIE
JaHHble npucBanBatoTcs [losib3oBaTe 10 B MOMeHT peructpanuu [losb3oBaTens B CepBuce.

BasnaHc [IpeaoniayeHHOMN KapThl — 00'be€M JIEHEKHBIX CPE/ICTB, AOCTYIHBIX [lo/1b30BaTe 0 B LieJIAX IpebsBIEHHUS
Onepatopy CepBuca TpeGoBaHHMH 06 OCyLIeCTBJEHHM C HcHoJb3oBaHUMeM [IpejonyadeHHON kapTbl «EauHas
pacueTHas kapTta QIWI» pacueToB B nosib3y [losyyaTess miaTtexa. basanc [IpegonsayeHHo# kKapThl opMupyeTcs 3a
CYeT JIeHeXHbIX CPe/ICTB, Ipe/BapUTebHO BHECEHHBIX B M0s1b3y Onepatopa CepBuca B IjeJisX nonoHeHus bananca
[IpefoniayeHHON KapThI.

Basanc YuetHoil 3anucu Ilosib3oBaresnss - cymma o6si3atenbcTB Onepatopa CepBuca nepef [losib3oBaTeseM.
JlaHHBIN TEPMUH SIBJISIETCS PAaBHO3HAYHBIM TEPMHHY «CUYeT» WM «cueT Koluenbka» B COOTBETCTBYIOIIEH BasioTe
o6s3aTenbcTB OnepaTopa CepBrca ¥ IPUMEHSIETCS B 1[eJIIX KOMMyHHUKaluH ¢ [losib30BaTeseM B M0J/1b30BaTETbCKUX
nHTtepdeiicax CepBuca, Bkiatodasgs WEB-caiiT CepBuca U nHTepdeiicel TepMUHaIOB.

BaHKOBCKMU IUIAaTEXHBbII areHT - 0pUJUYecKoe JIMLO, He sBJsAOLIeecs KPEAUTHOH oOpraHusalued, WiIu
HH,E[HBH,E[yaJTbeIﬁ npeanpruHUMaTe/lb, KOTOpPble INPUBJIEKAKTCA bankom B nesidax OCyLIeCTBJIEHHA OTAEJIbHbIX
6aHKOBCKHUX OTeparuu.

BsiokupoBka pgoctyna, BiiokupoBKka aoctyna K Y4eTHoH 3amMcu, biokupoBka fgocryna K Hcnosib30BaHUIO
cepBHCa - TeXxHH4YecKas HacTpolka CepBuca, npu KoTopoi [losib30BaTe/ b He MOKeT BOCIIOJIb30BAaTbCsl BCEMU WJIU
4acTbI0 YCJIYT, NpefocTaB/sgeMbIlM CepBucoM. biokupoBka npousBogutca OnepatopoM CepBHca, B TOM 4YMCJe 1O
TpeboBaHHUIO [los1b30BaTeJIf, B C/Iy4asax U Ha yCJI0BUSAX, YKa3aHHbIX B HacToALeld OdepTe.

3oHa Hcnoab3oBanuAa CepBuca — rocyapCcTBO, HA TEPPUTOPUU KOTOPOTO ONEPaTOPhI CBA3U OCYLIECTBJSIOT CBOIO
JleATeJIbHOCTb ¢ Ha3HayeHUeM [losib30BaTe 10 AGOHEHTCKOT0 HOMepa C COOTBETCTBYIOLIMM MeX/yHapOJHOMY IJIaHy
HyMepauuu anekTpocsisu [Ipedukcom. [lepeuens 301 Ucnosib3oBanus CepBuca U cOOTBeTCTBYOIIMX UM [IpedrkcoB
ykasaH B [Ipunoxenun N2 2 k Hactosieit Odepre.

WHdopmanmoHHbIH NakeT - yciyra, okasbiBaeMmass OmepaTtopoM CepBuca, HanpaB/eHHash Ha NpeJocTaBJeHue
[losnb30BaTeN0 UHPOPMALIMOHHO-CIPABOYHBIX MaTepHasoB, B TOM 4ucJe HHPOpMALMU O pasMepe JeHEXHBIX
CpelcTB, [JOCTymHbIX [losib30BaTel0 B LeJsAX OCyllecTBJeHUs [liaTexeld, BBICTaBJEHHBIX M MOJIYYEHHBIX
Ilosp30BaTesIeM cueTax, OCyleCTBIeHHBIX [lob30BaTeseM [laTexax u T.IL.

Hcnoab3oBaHue CepBuca - coBepiueHue [losbp3oBaresieM 06X JeHCTBUH, HallpaB/JIeHHbBIX Ha yIIpaBJIeHUE CBOEH
YdueTHoit 3anucelo [lonb3oBaTess, ocyiecTBiaeHue focTyna K [IpegoniadyenHol kapte «EquHada pacdeTHas KapTa
QIWI» c uennto coBepuieHust [lnaTtexell (fasee - «ucnoab3oBaHue CepBuca B Liesisix coBeplleHus [lnaTexeil»),
noJiydyeHrue KOHCOJIMJMPOBAaHHONW MHPOpPMAlMU O COBeplleHHBIX [lnaTexax, a TakKe HMHBIX yCJIyT, OKa3blBaeMbIX
Onepatopom CepBHCa B paMKax MNpejocTaBjeHHsa MNpaBa Hcnosnb3oBaHusa Cepsuca. McnosbsoBanue CepBuca
[Tonp30BaTesieM B Lie/iIX cOBeplleHUd [l1aTexa fJonmycKaeTcs TOJbKO NPH YCJIOBUHU NPeJBapUTEeNbHOIO NONOJTHEHUSA
BanaHca [IpeponiadeHHoN KapThl «EqrHasa pacdyeTHas kapta QIWI» Ilosib30BaTesiss Ha cyMMy B pa3Mepe He MeHee
pasMepa maHupyemoro [lnaTexa.

KHBHU pob6or - cepBuc nepegayu [losb3oBaTes 0 B aBTOMaTUUECKOM pexuMe (6e3 yyactus ¢pusnyeckux jaun) Koga
noATBepxAeHUs npu coBeplieHuM [lnatenpwukoMm I[lnatexxa c¢ ucnosib3oBaHueM IlinaTtexxHoro cepuca QIWI
Komiesnek.

Koa moaTBep:kjaeHMs - YHUKaJbHasA N0C/eloBaTeNbHOCTb LUdP, NpefocTaBseMas [loab3oBaTesnto OnepaTopom
CepBuca nocpeactBoM SMS-coobuienus, push-coo6menuit uim KUBU po6ota Ha AGoHeHTCKu HOMep [losib30BaTe,
yKasaHHbIN UM npu peructpanuu B [lnatexxHoM cepBuce QIWI Komesek, B nensax [logreepxkaenusa [lnatexa. Kox
NnoATBepxAeHuda npefoctabisaeTca OnepatopoM CepBuca [lonb3oBaTesto fia kaxgoro [liatexa, mocpegcrsom WEB-
caiitTa CepBuca NpU OCYLIECTBJIEHHWH pacyeTOB B paMkaXx MOOMJbHOM KOMMeEpLHH, a TaKXKe B HHBIX CIy4asx,
peyCMOTPEHHBIX YCJA0BUAMM HacTosed OdepTbl M MHBIMU NybanuHbIMU odepTamu Omnepatopa CepBHuca,
pa3MenieHHbIMU Ha Web-caiiTe CepBuca.

HeycnemHblii miaTex - [laTex, 1o KOTOPOMY paclopsDKEHHE O epeBO/e JIEHEXKHbBIX CPEJICTB C UCI0Jb30BaHUEM
[lpegomnavenHoit kapthl «EgunHas pacuetHas kapta QIWI» B 1essax moraiieHdss GpUHAHCOBBIX 06s3aTe/bCTB
[Tonb3oBaress nepey [lonyuaTeneM niatexaHe 6610 UcnosHeHO OnepaTopoM CepBrca U He TPUBEJIO K U3MEHEHUI0
JoctymnHoro ocratka bananca [IpegoniauenHo# kapTel «EquHas pacueTHas kapta QIWI».



HukHellM - [JOMOJIHUTENbHBINA YHUKaNbHBIN OyKBonudepHbId ueHTUUKATOp YueTHOM 3anucu [losb3oBaTesns,
MO3BOJISIIOIUM OJJTHO3HAYHO ONpeeJUTh JUI B yueTe OnepaTopa CepBuca U UCIOIb3yEMbIl BMECTO AGOHEHTCKOT0
HOMepa npu coBeplieHUHU [liiaTexen.

HyneBoit banaHc - cuTyanusi, npyu KOTOPOH 00'beM [eHEXHBbIX CpPeJCTB, AOCTYNHbIX [losib30BaTesio B Liessx
npebsiBiaeHuss Oneparopy CepBrca TpeboBaHHUI 06 OCY1LECTBJIEHUH PACYeTOB B M0/1b3y [losryyaTesis niaTexa, paBeH
0,00 py6.s1eii PO.

OrpaHUYUTENAbHbIN JUMHUT ONEpanil — KOJUYECTBO ONepaluil B IeJisgX coBepiieHus [lnaTexel, BUAbI KOTOPBIX
yctaHoBJsieHbl B [lpunoxenun Ne 3 k Hacrosmed Odeprte, paBHoe 100 (crta) omepanusM B TedyeHHE OJHOTO
KaJIeHJJapHOr'0 Mecsilla, KOTOPbIM pacCUUTBHIBAETCS €XeMeCAiyHO C MepBOro Mo IoC/JeJHee YHUCA0 KaJeHAapHOro
MecsIa, a TaKXKe MHbIe JIUMHUTHI 10 OTlepalysM, YKa3aHHble B puaoxeHusx k Odepre.

OnepaTtop CepBuca - KUBU BaHk (akimuoHepHOe 06IEeCTBO), peruCTpallMOHHbIA HoMep 2241, mpucBoeH baHkoM
Poccuu 21 auBapsa 1993 roza, ocyiectsidollee ynpasaeHue CepBrUCOM, II0 OTHOLIEHUIO K KoTopoMy [losib3oBaTe b
06s1aZjaeT MpaBoM TpebGoBaHHSA Mo omsaTe ToBapoB, coBeplueHUIO [laaTexeld WM Bbllaue HAJUYHBIX JEHEXKHBIX
Cpe/ACcTB. B mesisix pacueTHOTO, TEXHOJIOTHYeCKOro U nHpopMaruoHHoro oocayxkruBanus Cepsuca OnepaTtop CepBuca
BIIPaBe MPHUBJIEKATDb TPETHUX JIHII.

OTpuuaTeabHbI BasaHc - cuTyanus, Ipy KOTOPO¥ 06'beM JleHeXHbIX CPe/ICTB, AOCTYyNHbIX [lo/ib30BaTeI0 B LieJAX
npefbaBaeHua Onepatopy CepBuca Tpe60BaHUM 06 OCyllleCTBJIEHUH PacyeToB B o/1b3y [lolyyaTens njaTexa, MMeeT
oTpullaTeJbHOe 3HadeHWe. OTpunartesbHbld banaHc MoxeT OBbITb 006pa3oBaH B pe3yJbTaTe COBepIIEeHUs
[Tonb3oBaTtesieMm [lnaTexa, cyMMa KOTOPOro NpeBbICH/IA OCTATOK 3JIEKTPOHHBIX JleHEXHbIX CPe/ICTB, HAXOAUBIIUXCA
Ha banaHce [lpemoniadeHHoil kapThl «EpnnHaa pacyeTHad kapta QIWI» Ilosb3oBaTens B MOMEHT COBeplIeHMA
[lnaTexa.

IlapoJib - yHUKaJ/bHas N0C/Ae[0BaTeNbHOCTb OYKB U U, yka3biBaeMas [losib30BaTesieM B COOTBETCTBYIOLIEM T0JIE
$OopMbI IPU OCYILIECTBJIEHUU CAMOCTOSATeNbHON peructpanuu Ha WEB-caiiTe CepBrca U B MOGUJIBHOM NPUJIOKEHUU
«QIWI Kowenek».

IlnaTex - onepauusa no nepepade [losnb3oBaTesneM B agpec Onepartopa CepBrca, B TOM 4HUCJ/e C MCIOJIb30BAHUEM
CepBuca ckanupoBaHus I Tpux-kogoB, uHPopManuu A1 GopMUPOBAHUSA UM PACTIOPSKEHUS O IEPEBO/E AeHENKHBIX
CpeACcTB € ucnosb3oBaHHeM IlpefnonyadeHHod kapThl «EpauHasa pacdyetHas kaprta QIWI» B nesnsx morameHus
duHaHCcOBbIX 06sa3aTesbcTB [losnb3oBaTensa mepep IlosydyaTeseMm miatexxa. JlroOble omnepanuu, NpUBOAALME K
M3MeHeHHUI0 cyllecTBa o6a3aTesbcTB Onepatopa CepBuca nepep Ilosb3oBaTesieM (6e3 M3MeHEHUS AOCTYIHOTO
octaTka banaHca [IpegoniadenHo# kapTel «EfjMHasA pacyeTHas kapTa QIWI»), He npusHatoTca [lnaTexoM.

ILnaTexHslil cepBuc QIWI Komenek (CepBuc) - cepBuc, npepoctapiasieMbiii OnepaTopoM CepBrca, HallpaBJeHHbIN
Ha okasaHnue [losp3oBaTtesto ycayr no: (i) ocymectieHuto foctyna K [IpegoniadyeHHoi kapte «EanHas pacyeTHas
kapTa QIWI» B nenax copepiuenus [lnatexed; (ii) coopy, 06paboTKe, XpaHEHHIO U TpeAocTaBaeHHIo [losb30BaTeso
KOHCOJIMJUPOBAaHHON uHopManuu o coBeplieHHbIX [lnarexax; (iii) unHPOpMHpOBaHWIO (IO HOpPYyYEHHUIO
[Tonb3oBaresns) [losyyaTesei niaTexa o copepiueHHbIX [losb3oBaTeseM [l1aTexax; a Tak»Ke HHBIX MHPOPMaTMOHHO-
TEXHOJIOTUYECKHUX YCJIYT, HENOCPeACTBEHHO CBS3aHHBIX C IOMMEHOBAaHHBIMH BbIlle U HEOOXOAUMBIX JJI HX
KOpPPEKTHOro oka3aHus. CepBHC MO3BOJISET OCYLECTBJSATh perucTpanuio YueTHoH 3anucu [losib30BaTesl, a Takxe
ynpasJieHue eto. OpraHusanus pa6oTsl CepBrca U OKa3aHMe YCIYT 110 yYeTy B3aUMHBIX IpaB U 06513aTe1bCTB CTOPOH
npousBoauTcs Onepatopom CepBuca. B njesissx koMMyHuKanuu ¢ [losib30BaTesieM B M0/1b30BaTEIbCKUX UHTEpdericax
CepBuca, Brirodass WEB-caiiT CepBrca u nuatepdeiicel TepMuHanIoB, TakKe IpUMeHsieTcs s 0603HadyeHus CepBurca
paBHO3HauHble TepMUHBI «QIWI Wallet», «Komesnek», anekTpoHHbli komenek QIWI Wallet», «Komesex QIWI».

IlnaTtexxHelii ¢peiim CepBuca - BCTpoeHHass BeO-cTpaHuia CepBuca, MOsBJASWOILAsACSA Ha Beb-CTpaHHULlE
NapTHEPCKOTO calTa, BKJIo4as pecypcsl [losydaresned niatexa B UTC UHTepHeT, cnob3ys KoTopyo [losib3oBaTesnb
BIIpaBe BBECTH /aHHble /Js BbIMyCKa M TnomnoJiHeHUs basmaHca I[lpefonsiadeHHOHW KapThbl, (pOpMHUPOBAHMUSA
pacnopsiKeHHUsl B OpPsZiKe, IPelyCMOTPeHHOM HacTtosed OdepToil 1 MHBIMU NyGIMYHBIMU odepTaMu OnepaTopa
CepBuca, pasMmenieHHbIMU Ha Web-caiiTe CepBuca.

NoarBepxkaeHue IliaTexxa - npolefypa, HalmpaB/eHHas Ha YAOCTOBepeHHe MpaBa pacnopsbkeHuss banancom
[IpenoniaueHHoi kapThl «EgnHas pacyetHast kapta QIWI», a TakKe ycTaHOBJIEHHE TOJJIMHHOCTH, HEU3MEHHOCTH U
LIeJIOCTHOCTH pacnopsikeHus [losb3oBaTeis npy ocyuiecTBaeHNH [lnaTexa.

Ilonb3oBaTenas - pusnyeckoe UL, 061aJjatollee Hajylexallel leecnoco6HOCTbIO B COOTBETCTBUH C A€M CTBYIOLIUM
3aKoHoZaTeabCTBOM P® g coBepuenus IlnaTexa, coBepuivBlIee KOHK/IOAeHTHbIE AeHCTBUSA, HallpaBJeHHble Ha
3akJtoyeHue JloroBopa 06 OKasaHUM YCJIyr NOCPeACTBOM aKLieNTa yca0BUM Hacrosueid OdepTsl, U obJafarolee
AyTeHTMUKALMOHHBIMH JJAHHBIMU JJ1s1 JocTyna K CepBUCY /151 €ro UCNO0Jb30BaHUS B LieJIX YIpaBJeHUs1 YUeTHON
3anuceio [losb3oBaTens, ocyllecTBAeHHI0 focTyna K [IpefoniayeHHol kapTe «ExnHas pacyeTHas kapta QIWI» B
nessx coBepiieHus Ilnatexed. lOpuandeckoe nnno He MoxeT 6bITh [losb3oBaTeneM CepBuca. MHAMBUAYanbHbBIN
npeANnpUHUMaTe]b MoXeT 6bITb [losb3oBaTesieM CepBHca NpPHU YCAOBUM, YTO perucTpaunus YdeTHOH 3amucu
[lonb3oBaTesns wu mocaedywouee Hcrnosb3oBaHue CepBHca  OCYLeCTBJIAETCA TaKUM — HHJHWBUYaJbHBIM
npejNpUHUMATeNeM TOJbKO [JA JIMYHBIX Liejled, He CBfI3aHHBIX C OCYLIeCTBJeHHeM MNpeAlpPUHHUMATeNbCKON
JedaTenbHOCTH. Pu3nyeckre JiMLla MOTYT BBICTYNaTh B KadecTBe [losb30BaTesid NpU JOCTHXKEHHUHM Bo3pacTa 14
(ueTblpHAALIATH) JIET IPU YCAOBUU UCTOIb30BaHusA [liaTexHoro cepsuca QIWI Kouesek u coBepuienus [lnaTexa



IpU OIJIATE MEJKUX ObITOBBIX MOKYIOK M IMOKYIOK 3a CYET CBOEero Aoxoza (CTUIEeHAUH, 3apaboTKa U T.N.) [0
HACTYIJIEHUS [TOJTHOH J1eeClIOCOGHOCTH.

IloslyyaTesib mjaTeXka - OpPUJUYECKOe JIMIO, UHAUBUAYAJIbHBIA MpeANpUHUMATENb, 00JaJlaloliue MOJHOU
MPaBOCIOCOOHOCTDIO COTJIACHO JIeHCTBYIOLIEMY 3aKOHOAaTebCTBY P®, ocyliecTBaA 1L EE AeATEIbHOCTD 110 IPOAaXKe
ToBapoB HenoCpeICTBEHHO KOHEYHbIM NOTPEOUTEAM AJis IMYHOI'0, CEMEMHOTr0 UM JJOMAalllHET'0 UCIIOJ/Ib30BaHUS, a
Takke Qu3nyecKHe JMULA, B MO0Jb3y KOTOpbIX [losb30BaTesb MNPOU3BOAUT pacyeTbl C HCIOJb30BaHUEM
[IpeponJiaueHHOM KapThl «EquHas pacyeTHas kapTa QIWI».

IlonosiHeHNe KomlieJIbKA — 3TO BHECEHHE [leHeXHbIX cpeAcTB [losib3oBaTesieM JHO0 HOPUJUYECKUM JIUIOM,
3aKJIIOYUBILUM COOTBETCTBYIOIIUK JoroBop ¢ OnepatopoM CepBuca, B noJib3y [losb30BaTensl B 1e/sIX yBeJUYEHUS
octaTka bananca [IpegonsiauenHol kapThl «EfnHas pacyeTHas kapta QIWI» ogHUM U3 c10CO60B, NpeAyCMOTPEHHbBIX
HacTtose OpepToi. JJaHHBIN TePMUH ABJIAeTCA paBHO3HAYHBIM TepMuHY «[lononHeHne bananca [IpefonnayeHHoON
kapTel «EnuHasg pacyeTHas kapta QIWI» u mnpuMeHsieTca B LensaX KOMMyHUKauuu c Ilonb3oBaTeneM B
MoJib30BaTebCKUuX uHTepdericax CepBuca, Bkiatovyasgs WEB-cailT CepBrca u uHTepdeiicsbl TepMuHaIOB.

IIpegoniayeHHas Kapra «EguHasa pacdyetHas kapta QIWI» - IIpenonsiauenHas kapta KUBU Bank (AO)«Exunas
pacyeTHas kapTta QIWI», npeacrapstonias co60¥ 6aHKOBCKHUH MJIaTEXHBIA HHCTPYMEHT (OZWH U3 BUJIOB IJIATEXHbBIX
KapT), Impe/lHa3HAUYEeHHbIN [Jis1 COBEpIIEeHHUs] Oolepauuid OGe3HAJMYHOM OIJIaThl TOBapoB (paboT, ycjayr, mpaB Ha
pe3yJIbTaThbl UHTE/JIEKTYabHOM JlesTeJIbHOCTH)3a CYeT NpeiBapUTeIbHO NIpe/JOCTaBJIeHHbIX JleHeXHbIX CPe/ICTB, B
TOM YHCJIe C UCNOJIb30BaHUEM 3JIEKTPOHHBIX JIeHEXXHbIX CPeJICTB, C NOMOLIbI0 KoToporo [losb30BaTeNb nepesaeT
Onepatopy CepBuca HMHpOpMalLui0 B IejsAx GOPMHUPOBAHUS WM pacnopsukeHUs [Jjs coBepllieHus I[liaTexei.
[IpeponyiaueHHas kapta «EguHasa pacdetHass kapta QIWI» He npenHasHadeHa a1 3auucieHus [losb3oBaTesto
onpeseseHHbIX desepalbHbIM 3aKOHOAATEJbCTBOM BBIIJIAT 33 CYET CPEACTB OIO/PKETOB OHO/PKETHOH CHCTEMBI
Poccuiickoit ®esnepariuy U CTPaxoBbIX BbINJIAT, MHUIUMPOBAHHBIX TOCYJapCTBEHHON Kopropaluei «AreHTCTBO 10
CTPaxXOBaHHUIO BKJIaJ0B».

Ilpedukc - yHukanbHbll LUbpoBoil koA (0T 1 A0 4 AeCATUYHBIX 3HAKOB) B MEXAYHApOJHOM IlJIaHe HyMepaluu
3JIEKTPOCBSI3M, OJHO3HAaYHO 0003HavyallIU{A NPUHAAJIE)KHOCTb AGOHEHTCKOro HoMepa K 3oHe Mcmnosab3oBaHUA
Cepsuca. [lepeuyens [IpedukcoB u cooTBeTcTBYOIMUX UM 30H Hcnonb3oBaHus CepBurca ykasaH B [IpuoxxkeHuu Ne 2 k
Odepre.

CepBuc ckanupoBaHus LITpux-kozoB - cepBuC, npepocTaBiseMbldi OnepatopoMm CepBrHca B MOOGUIBHOM
npuioxkeHnuu QIWI Komwenek, no3posswomuid [losb30BaTesnto ocylmecTBAATh ckaHUpoBaHUe llTpux-koja, B TOM
yucse, B Lienax nepenadu Ilonb3oBaTteneM B agpec Onepatopa CepBuca mHopMauuu Jjasg GOPMHUPOBAHHUS KM
pacnopsikeHHUs1 0 TlepeBo/Jie JIeHeXXHbIX CPeJCTB C Hcnojb3oBaHueM [IpesponayeHHoH KapThl «EfUHas pacueTHas
kapTa QIWI» B nesifix moramenust QUHaHCOBLIX 0053aTebCTB [lob30BaTesna nepey [lonyyaTesieM niaaTexa.

Ciyx6a noajep Kk — nojpasjesesve Oneparopa CepBuca, ocyllecTBAsAOIee B3auMoelcTBue ¢ [losb3oBaTesieM
10 ero o6palieHNI0 TOCPeACTBOM TeepOHHON CBSI3M, KOMMYHHUKAIMOHHBIX UHTEPHET-CEPBUCOB (YaT B MOOUJIBHOM
npuoxeHuu «QIWI Kouresiek» v 4aT B 1M4HOM KabuHeTe [losib30BaTesist B CepBuce) UM 3JIEKTPOHHOM MOYTHI.

Cratyc Iosib30BaTesisi - mapaMeTp, omnpefessiiomuil cocrosiHue Ilosb3oBaTtenss B CepBHCe, aBTOMaTHYECKH
ycTaHaBJMBaeMbli OnepaTopoM CepBrca OT/ZeJIbHO 10 KOXKA0H YueTHoM 3anucu [losb3oBatens B CepBuce. [lnaTexu
B os1b3y OnepaTtopa CepBuca 3a peasudyeMble UM ToBapbl MOTYT He YIYUTBIBAThCA JJIA Liesiel onpefenenus CTaTyca
akTHBHOrO [losIb30BaTes, €CJIM 3TO IPelyCMOTPeHO HacTosed OpepToil.

CepBuC paclIMPEeHHOM HACTPOIKU (pOpM NpueMa NepeBoO0B - CEPBUC, TpeocTaBsieMbld OnepaTopom CepBurca B
M0JIb30BaTEJIbCKOM HHTepdelce YdueTHoW 3amucu [losb3oBatenss Ha WEB-calite CepBuca, NO3BOJSIOLUNA
[Tonb3oBaTen0-pU3NIECKOMY JIMLY CIENHaJbHOT0 HAJOroBoro pexxuma «Hasor Ha mpodeccHoHa/NbHBIN J0X01»,
BbIOUPATh JOMOJHUTENbHbIE OMIUM, UCXOAS U3 moTpeGHocTed [losib3oBaTesisi, MpU HAcTpoiike GopM mnpuema
NepeBO/IOB.

CTOMMOCTD 3a UCN0JIb30BaHHUE JJAHHOTO CEPBUCA BKJIIOYEHA B cOOTBeTCTBY1Me Tapudnl Onepatopa CepBuca.

Craryc axkTtuBHoro Ilosib3oBaTesns - crartyc Ilosb3oBaTens, ycraHaBauBaeMblii OmnepatopoMm CepBuca
[lonp3oBaTesto mpu nomnojHeHUM basaHca [lpeponnayeHHoil kapThl «EfauHasa pacyeTHas kapta QIWI» He MeHee
OJIHOTO pasa B TeyeHHe NOCJeJOoBaTeNbHbIX 366 (TpUCTAa WIECTbAECAT WIECTb) KaJleHJApHbIX JHeH 160 mpu
ucnosnb3oBaHuu Cepsuca [lonb3oBaTeseM B Lesdax coBepiieHus [lnaTexa, B ToM yucie HeycnemHoro nJjarexa, He
MeHee OJIHOTO pa3a B TeyeHUe NocJe/loBaTe/lbHbIX 366 (TpUCTa LIECTbAECAT 1eCTh) KaJeHJapHbIX AHel 6e3 yyeTa
VHBIX IeHiCTBUH, COBepllIaeMbIX IPU UCNOJIb30BaHUU CepBlHCa, B TOM UYHCJIe COBepILIeHU JJeCTBUIM HallpaB/IeHHbIX Ha
ynpaBjeHUe cBoed YdeTHoH 3anucbio [losb3oBaTess, MoJydeHHe KOHCOJUAUPOBAaHHOW HHOpPMALUM O
coBeplieHHbIX [I1aTexax, 06palleHus ¢ MHBIMU HHPOPMalMOHHBIMU 3allpocaMHu B ajipec OnepaTtopa CepBuca.

Cratyc HeakTtuBHOro Ilosib3oBaTtesia - craTtyc Ilonb3oBaTesnss, ycTaHaBauBaeMbld OmnepaTtopoMm CepBHca
[Tonb3oBatesto, banaHc [IpenoniayeHHoil kapThl «EauHas pacueTHass kapta QIWI» koTOporo He MOMOJIHSJICA B
TedyeHHUe TOCJe/joBaTeJbHbIX 366 (TpUCTa lIecTbJecAT LIeCTb) KaJeHAAapHbIX JHel M/WJIM He HUCI0JIb30BaBLIEMY
CepBuc as1s coBepienus [lnaTexa, B ToM yrciie HeycnelHoro niaTexa, B TeUeHUE N0CIe0BaTeNbHbIX 366 (TpUcTa
HIECThAECAT IIecTb) KaJeHJapHbIX AHed. CTaTyc HeakTuBHOro [losib3oBaTesnsi mpucBauBaeTcs [losib30oBaTeso B
OZITHOM U3 ciaeAywiux caydaeB: (i) mo ucredyenuu 366 (TpuUCTa UIECThbJECAT UIECTh) KaJeHJAPHBIX AHEH co AHSA
nocje/iHero nomnoJiHeHus1 baaHca [IpegonsiadeHHON KapThl «EarHas pacyeTHast KapTa QIWI»; (ii) mo uctedyeHuu 366



(TpucTa ulecTbJecAT IIecTb) KaJeHJApHbIX JHel co AHA, korfga CepBuC ObLI NOCJAeJHUN pa3 HCIOJIb30BaH
[Tosnb30BaTesieM A5 ocylecTBAeHUd AocTyna K basancy [IpegonsiaueHHOM KapThl B LiesIIX OCyLLecTBIeHUs [lnaTexa,
B ToM uucie HeycnemHoro muatexal. UsmeHeHue CtaTyca HeakTuBHOro Ilosib3oBaTesss Ha CTaTyc aKTHBHOIO
[Tonb3oBaTesi1 MPOU3BOAUTCA €O AHA NomnosHeHUs banaHca [lpegonsadyeHHoll kapTel «EfWHasA pacdyeTHas KapTa
QIWI» nu6o ucnosbzoBanuda [losb3oBatesem CepBuca B Liesisix coBepuieHus [lnatexa, B ToM uucie HeycnemHoro
IJIaTexa.

CtopoHbl - Onepatop CepBuca u [losib30BaTeb.

Tapudsl - cucrema komuccuii Onepatopa CepBuca, npuMeHsieMasi B OTHOLIEHUHU OKa3biBaeMbix OnepaTopom CepBuca
ycayr, ycTaHoBJeHHbIX Onepatopom CepBuca u pasmenjaeMbix Ha WEB-caiiTe CepBuca. Tapudsl ABASIOTCA YaCTbIO
Jorosopa.

TepMuHaa - 1porpaMMHO-TEXHUYeCKHE KOMIIJIEKCh] pa3/IMYHbIX TUIIOB, B TOM YHCJle ABTOMAaThl CAMOOGCIYKUBAHUS,
pos-TepMHUHa/Ibl (ClleMaJU3MpOBaHHble IIPUKAccoBble ycTpodcTBa Tuma Point Of Sale), crauuoHapHoe
o6opyoBaHME, MOOGUJIbHBIE YCTPOUCTBA KAPMAHHOIO TUIIA, TIEPEHOCHBIE TEPMHUHAJIbI M KACCOBbIE alllIapaThl, a TAKXKE
pacyeTHBIN web-cepBep A5 aBTopusauuu [lnatexeit B U'TC UHTepHeT (MIaTEXHBIN ITI03).

ToBap - ToBapbl, pabOThI U YCIYTH, & TAKXKE IpaBa Ha pe3yJIbTaThbl UHTE/JIEKTYaIbHOM 1esITeJIbHOCTH, peaju3yeMble
[TonyyaTensaMu mjaTexa KOHeYHbIM noTpebuTesnsM ([losb3oBaTensiM) AJs1 IMYHOTO, CEMEHHOr0 MJM JOMAIlHETo
HCII0JIb30BAaHUA.

Touyka npueMa nJjarexxeil — 060co6JieHHble MO pa3/e/ieHUsl AreHTa, OCyllecTBAsALIME 1eaTeJbHOCTb 10 IPUeMy
oT [losb30BaTe/ell leHeXXHBIX CPe/ICTB B cueT nonoJsiHeHus basaHca [IpefoniayeHHoN KapThl «EfAnHas pacyeTHas
kapta QIWI» u/unm npoBefeHne HAeHTHUKALWM, YNpolneHHONH ufeHTHuKanuu I[losb3oBaTenss B LeJsXx
OCyILeCTBJIEHUS] IIepeBOJia JEHEXHbIX CPeACTB 6e3 OTKPBbITUS GaHKOBCKOTO CYeTa, B TOM 4YHCJE 3JeKTPOHHBIX
JIeHeXXHbIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMHU 3aKOHoAaTeJbCcTBa Poccuiickoit ®@epepanuu o
NPOTHUBOJIENCTBUM Jleraiu3aluy (OTMBIBAHUIO) J0X0JI0B, MOJYYEHHbIX NMPECTyNHbIM MyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma.

YuyeTHas 3anucsk Ilosib30BaTesis1 - 3anuch B aHaJUTHYecKkoM y4yeTe OnepaTtopa CepBuca, peAcTaBJsoLias co60i
Cpe/iCTBO y4eTa JIeHeXHbIX CPe/ICTB, KaK NOCTynawIlux oT [losb3oBaTes11 (MHOrO YyIIOJTHOMOYEHHOT0 UM JIMLa) 160
OT IOPUANYECKHUX JIM], 3aKJYMBILINX COOTBETCTBYOLUH foroBop ¢ OnepatopoM CepBuca, B noJib3y [losb3oBaTeseit
B LesiAx nonosHeHusa banaHca IlpefnonyadeHHod KapThl «EauHasa pacdeTHad kapta QIWI», Tak M pacxoayeMblx
[Tonb3oBaTesem Ha omaaty [lnarexeit. UneHTudukaTopom YueTHou 3anucu [losb3oBaTtessa B ydyere OmepaTopa
CepBuca BricTynaeT AboHeHTcKUI HoMeD [losib30BaTessl. AGOHEHTCKUI HOMED, B LieJIsIX UCII0JIb30BaHUSI KOTOPOTO He
TpebyeTcsi 3aKJ/II0UeHHe J0roBopa 06 0Ka3aHUU YCAyT MOJABUKHOM CBSI3U C ONIePaTOPOM COTOBOM CBSI3M HAa OyMa)KHOM
HOCHTeJIe, He UCI0JIb3yeMbli JJIsl IOJyYeHUs YCAyT Ha MOMeHT perucTtpauuu [losb3oBaTesis B CepBuce U fajiee pu
noJiyyeHuu ycayr CepBrca He MOXKeT yKa3blBaThCsl B KauecTBe UAeHTUPUKaTOpa YueTHOM 3anucu [losib3oBaTes.

IITpux-KoA, - rpadUyecKUid CUMBOJI, COEP}KALMN 3alIMPPOBAHHYI0 MHGOPMALMIO, HEOOXOAUMYIO JIJIsi 6BICTPOrO
pacno3HaBaHUs C MOMOLIBI0 KaMepbl MOGUJIBHOTO YyCTPOMCTBA, B TOM uncie QR-kof (aByxMepHbId L Tpux-Kox).

Message-noaTBepxkaeHue Ilaarexxeit - crnoco6 yzoctoBepeHusi pacnopsikeHus [losib3oBaTesisi 0 COBepIIEHHUH
[lnaTexka mocpeACTBOM OTHpPaBKH COOOLIEHHS C KCIOJb30BaHUMEM NpOrpaMMbl-MecceH/pkepa [Jii ab0OHEHTCKOTo
ycrpoiicTBa [losb30BaTess MoJ, ynpaBJeHUeM MOOUJIbHBIX ONEePalMOHHBIX CUCTEM C LieJbl0 y/AaJeHHOro J0CTyna
[Tonb3oBaTens k CepBucy.

SMS-onoBemieHue - ycayra Onepatopa CepBuca no ornpaBke [losb3oBaTento SMS-coo6ineHn 06 omepanusax Mo
CIHMCaHUIO (33 HUCKJIYEHHWeM Ollepaluil Mo CIHMCAaHHWIO omaThl B mosab3y Omnepartopa CepBrca) W omepayusix o
MOTIOJIHEHNI0 Y4ueTHOH 3anucu [losb3oBaTesnss HAa AGOHEHTCKMH HOMep, YKa3aHHBIA NPU PerucTpanyuu Y4eTHOU
3anucu [losb3oBaTeJs.

SMS-noaTBepxkAeHue - ycayra Onepatopa CepBuca no otrnpaBke [losib30BaTes 0 cepBUCHBIX SMS-co061ieHU N A1
[MoaTBepxaeHus IlnaTtexa, noaydeHuss TokeHa, peructpauuu B [lmatexkHom cepBuce QIWI Komenek u/unu
NO/KJIIOYEeHUH /OTKJII0UeHUU KaKUX-JIM00 J0NOJHUTENbHBIX YCAYT B paMKax CepBuca.

WEB-caiit CepBuca - WEB-caiiT, pasmenienHbiii B UTC UHTepHeT 10 3/IeKTPOHHOMY aZjpecy: Www.giwi.com.

B caydae ecau TekcT HacTosieid OdepThl He COJEpXUT OAHO3HAYHOIO TOJIKOBAHHUA KaKOro-aubo TepMHHa,
[Tonb3oBaTes b 06513yeTCsl PYKOBOJCTBOBAThCS B NMEPBYI0 O4Yepe/ib TOJKOBAHUSAMH, NpuBeeHHbIMU Ha WEB-caiiTe
CepBuca.

IL. IIpeameT JloroBopa

1 YkazaHHbIe CPOKH B 366 (TpHCTA IIECTBAECSAT IECTh) KaJleHAAPHBIX AHeH BBejeHbl pefakurerd OdepTrl, yTBepkaeHHOH [IpoTokosioM [IpaBienns
KWUBHU Bank (AO) Ne 48 ot «25» ceHTs6ps 2019 r., 1 npuMeHUMBI K paBooTHoweHUsIM Onepatopa CepBuca c [losb3oBaTesieM, CBI3aHHBIM C
ycraHoBsieHneM CtaTyca HeakTuBHOro [losnb3oBaressi, ¢ «30» ceHTsabpss 2019 r. Jlo «30» cents6bpsa 2019 r. mpu ycraHoBjeHun Crartyca
HeaKTHBHOTO [lo/ib30BaTe s JaHHbIE CPOKH NPUMEHSAIOTCA B 3Ha4eHHH 180 (cTo BoceMb/ecAT) KaJleH/JapHbIX AHEH.


http://www.qiwi.com/

2.1. llpegmeToMm JloroBopa, 3akitoyaemoro [losb3oBaTesieM myTeM NpUcOeAUHeHUs K Hactosuield OdepTe uepes
COBepllleHHe KOHKJ/IIOeHTHBIX JIeMCTBUH, IpeAyCMOTPEHHBIX HacToselt OpepTol, aBysieTcs okazaHue OnepaTopoM
CepBuca Ilonb3oBatento ycayr no Wcnosb3oBanuo CepBuca C Liesiblo ocyllecTBaeHus [losb3oBaTeseM pacyeToB B
nosb3y [losydaTenei niaaTexa.

2.2. B nenax Hazanexauiero okasanusa OnepatopoM CepBuca ycayru no /loroBopy, 3ak/J104aeMoOMy Ha YCI0BHUAX
HacTtosiet Odeprtel, [losb30BaTeb 0643yeTca 10 Hadasa ucnoaHeHUsa OnepaTtopoM CepBrca CBOMX 00513aTe/IbCTB
o 1. 2.1. HacTosue# OdepThl ocyecTBUTH akienT OdepThl B NOPAAKe, IpeAycMOTpeHHOM pasesnoM Il HacTosen
OdepTrl, ¥ npousBecTH NonoJsiHeHKe basaHca YyeTHo# 3anucu [losb30BaTesisi B CyMMe 110 CBOEMY YCMOTPEHUIO.

IIL. Mopagok akuenTa OdpepThl

3.1. [lna 3aknaovyeHus JloroBopa Ha ycaoBusx Hactosued OdepTsl [losb30BaTenb 0053yeTCsA OCYLECTBUTH ee
MOJIHBIN U 6€30T0BOPOYHBIN AKI[EIT.

Jnsa aknenta OdepThl U perucTpanuu YyetHo 3anucu Ilosb3soBaTens B CepBuce [losib3oBaTesb 06513aH UMETb
JEeUCTBYIOLIMK [JOroBOp O TMpefOoCTaBJeHUH YCAYr TMOABUXKHOU CBSI3M C ONEpaTOpPOM COTOBOWM CBS3H,
MpeA0CTaBISAIIINM CBOU YCIyTH coryiacHo [Ipunoxenuro Ne 2 k Hactosent OdepTe, 0dopMIEeHHBIA UCKIIOYUTENBHO
Ha uMA [losb30BaTesIsl UM ero 3aKOHHOIO Npe/CTaBUTe s, YCI0BUSAMM TaKOro J0roBopa O NpeAoCTaBJeHUH YCIyT
NOJABIXHOM CBSI3U J0JDKHA OBITh NpeJyCMOTPeHa BO3MOXKHOCTb [losib30BaTesIs1 OCYLeCTBJIATh C UCIOJb30BaHUEM
AGOHEHTCKOT0 HOMepa IpUeM M 06pabOTKy I'0JI0COBBIX BbI30BOB, @ TAKXKe NPUEM U OoTNpaBjeHue SMS-coob1eHun 1
USSD-coo61ieHH .

Akuent cyrntaetcs nosaydeHHbIM OnepatopoMm CepBHca B MOMEHT COBeplUIEHHS JUIOM, noayuuBmuM OdepTy,
JII060TO U3 HIXKEYKa3aHHBIX 1eHCTBUI:

3.1.1. OcyuiecTB/IeHUS CAaMOCTOSITE/NbHON perucTpauur YueTHoi 3anucu [lonb3oBaTens B CepBuce. Peructpanus
YdyeTHo 3anucH [lonb3oBaTtessa B CepBrce MOXeT ObITh IPOX3Be/ieHa NoCpeCTBOM TepMUHaa U/WUJIH IOCPESCTBOM
UTC HnaTepHeT HAa WEB-caiiTe CepBHuca HU/WIM MOCPEeACTBOM MOOHUJBHOTO MpuUJoKeHHUs. [losib30BaTe/Nb MOXKET
OCyILleCTBUTB peructpanuio B CepBuce He 6oJsiee 5 (nATH) Y4yeTHbIX 3anucel [lonb3oBaTtes.

B cayyae peructpauuu I[lonb3oBatensi B CepBuce 4yepe3 WEB-caiiT [losib30BaTesib MOXKET JOMNOJHUTEIbHO
NpUBA3aTh B KauecTBe AyTeHTU(PUKALUOHHBIX JJAHHBIX COBOKYITHOCTh JAHHBIX JJIS1 BXO/a B aKKAayHT B COLUAIBbHOU
CeTH.

[Tonb3oBaTesb BpaBe NPUBA3aThb/0TBA3aTb COBOKYNHOCTb JAaHHBIX [/ BX0Ja B aKKayHT B COLIMAJbHON CeTH,
WCNO0/Ib3yeMbIX B KauecTBe AyTeHTHQHUKALMOHHBIX JAHHBIX Aad fAoctyna K Cepsucy mnocpegcrtsoM WEB-caiiTa
CepBuca, B Pazzene «I[Ipodusb - O6uiee — ConypanbHbIE CETHY.

B ciiydae peructpanuu [losb3oBaTesns B CepBuce uepe3 WEB-caiiT nim Mo6uibHoe npusioxenue «QIWI Komesexk»
[Tonb30BaTe b MOXKET JJONOJHUTENbHO NpUBA3aTh HukHelM B pasgene «[Ipoduab - O61ee/[10gyduTh HUKHENM —
Huxkneiim QIWI Kowenbka» g coBepuieHus [liaTexen.

3.1.2. llepBoro nonosHenua bananca IlpefonnadenHoi kapTel «Eavnaa pacdetHasa kapta QIWI» npu yciosun
NpefoCTaBJeHUs CBeJleHU 06 AGOHEHTCKOM HOMepe, KOTOpPbIH Oy eT MCI0JIb30BaTbCs B KauecTBe uMeHH (login)
[Tonb3oBaTena B CepBuce.

[Tonb3oBaTesb Nosy4daeT npaso Mcnosb3oBaHua CepBuca NpH Noc/aeAyOLEM BbINOJHEHNH YCI0BUH, YKa3aHHBIX
B 1.3.2. HacTosueld OpepThl.

3.1.3. Tlpu ocyuecTBIeHUH NepeBOJia AEHEXHBIX CpelCTB yepe3 maatexHylo cucteMy CONTACT, npu ycioBuu
OTCYTCTBHUS BbIpaXKEHHOT'0 OTKa3a oT akuenTta OdepTol.

3.2. CaMocTosITe/IbHAsA peructpanusa YdyeTHol 3anucH [losb3oBaTens B CepBuce OCyleCTBJISETCS B Cleyl0lleM
nops/Ke:

3.2.1. lnqa peructpanuu nocpencrsoM TepMuHaia:

a) BbIOpaTh B MHTepdeiice TepmuHasa paszgen «QIWI Komeneky;

6) BBecTU B GopMy AGOHEHTCKUH HoMep B dpesiepasibHOM GOpMaTe;

YkazanHbid [losib30BaTesieM pU peructpanud AGOHEHTCKUNA HOMeD OyZieT MCIO0JIb30BaThCA B KaueCTBE UMEHHU
[Tonb3oBarens (login) npu McnonbzoBanuu CepBuca;

B) nmocse nosydeHus: PIN-koza, cofeprxaiero AyTeHTUUKalLlMOHHbIe JlaHHble, BBECTH TaKHe JJaHHble B GOpMy
perucTpanui.

3.2.2. lna peructpauuu uepe3s WEB-caiiT CepBuca:

a) BBECTH B aJI[peCHOM cTpoKe UHTepHeT-Opay3epa 3/ieKTpoHHBIN agpec WEB-caiiTa CepBrca: www.qiwi.com;

6) BBecTH B GopMy peructpanuu AGOHEHTCKUH HOMep B ¢pefiepasibHOM popMare;

YkazaHHbId [losib30BaTesieM npu peructpanui AGOHEHTCKUNA HOMep 6y/leT UCNOJIb30BaThCA B Ka4eCcTBe HMeHHU
[TonbzoBaTes (login) npu Ucnosib3oBanuu CepBuca;

B) nocJie noJiyyeHus1 SMS-noATBepx/JeHHUs, cofepxalliero AyTeHTUGUKaALMOHHble JJaHHble, BBECTU TaKHe JJaHHbIe
B GOopMy perucTpanuy;

r) BBeCTU B popmy peructpanuu [laposn2.

3.2.3. g perucTtpanuu yepe3 MoouabHoe npuioxkeHune «QIWI Komesek»:

a) YCTaHOBUTb MOOUJIbHOE TpuiokeHue «QIWI Komesek»;

6) BBeCcTU B GOpMy peructpaiu AGOHEHTCKUA HOMep B peJlepaibHOM popMarTe;

2 [Ipu peructpauuu yepe3 WEB-caiiT CepBuca cpok perictus [laposist ycraHaBuBaeTcs B 1 (0AWH) KaJleHAAPHBIN TOA.


http://www.qiwi.com/

YkazanHbii [losib30BaTesieM NMpU peructpanuu AGOHEHTCKUN HOMep OYAET HCIO0JIb30BaThCS B KaueCcTBe UMeHU
[Tonb3oBaTes (login) npu Ucnosb3oBanuu CepBuca.

B) mocJie noJyiydeHus1 SMS-moTBepKAeH s, coAepKallero AyTeHTUPUKALMOHHbIE JaHHbIe, BBECTU TaKUe JaHHbIe
B GOpMy perucTpanuy;

r) BBeCTH B $opMy peructpanuu [lapos.

3.2.4. Peructpauua OyAeT CYUTATbCA 3aBeplIeHHOHM IocJe KOpPpPeKTHOro BBoja Ilosb3oBaTesneM
AyTeHTUOUKAIMOHHBIX JAHHBIX (B COOTBETCTBUHU C MOANYHKTOM (B) myHKTa 3.2.1. uiu noAnyHKToM (B) ¥ (r) MyHKTa
3.2.2.unu (B) u (r) nyukra 3.2.3. HacTosuer OpepTsr).

3.2.5. CoBepiuas AelcTBUs, HaNpaBJeHHbIe HAa aKuenT HacTosed OdepTsl, [losb30BaTeN b NPUHUMAET YCIOBUS
HacTosieil OdepThl, a TaKXKe B IOJIHOM 00'beMe U 6€3 KaKUX-JIN60 U3 bATUN IPUHUMAaET yca0Bud [ly6audHol odpepThl
00 0Ka3aHUHU ycJayT 6e3HaJTUYHBIX PacYeTOB C UCIOJIb30BaHUEM Npe/OIlJIa4eHHON KapThl «EANHasa pacyeTHas KapTa
QIWI» KUBHU Bauk (AO).

3.2.6. [lo pe3yabTaTaM OCylIeCTBJEHUs [eHUCTBUN, NMpefycMOTpeHHbIX nyHKTamu 3.1.1. - 3.1.3. HacToswen
Odeprrl [losib30BaTe 10 MpUCBaNBaeTcs YuyeTHas 3anuck [losb3oBaTtens B CepBuce;

C MmoMeHTa npucBoeHud [losnb3oBaTesto YueTHoH 3anucu [losib3oBaTesns nocjefHUN UMeeT NIPABO Ha MOJyYeHue
ycayr B 06'beMe UHOPMAIMOHHOTO TaKeTa.

3.3. B cayuae akuenTta OdepThl B nopsifike, ykazaHHoM B nn. 3.1.2.-3.1.3. OdepTrl, A0 Havyana Hcnosib3oBaHUA
CepBuca, Ilosb3oBaTesb JOJKEH OCYIIeCTBUTb CaMOCTOATeJbHYK peructpauudio B CepBuce JIIOOBIM U3
nepeyrcaeHHbIX B 11.3.2. ClIOCOHOB.

3.4. Tlocne ocymecTBaeHUs CaMOCTOATENbHOM peructpanuu B CepBuce [ MOJy4YeHUSA JaJibHeHllen
BO3MOXHOCTH Hcnosnb3oBanusi CepBuca (3a HCK/AIOYEHHEM YCIyr, BxoAsamux B HMHPopManuoHHBIA makeT)
[Tonb3oBaTesb 06513aH 06ecnedynTh nonosHeHue bananca [IpefoniayeHHo# kapTel «EfunHas pacyeTHas kapta QIWI»
B CyMMe 110 CBOEMY YCMOTPEHHIO OJHUM U3 CJIe[YIOLHX CTIOCOOO0B:

a) BHeCeHHe COOTBETCTBYIOLIeH CyMMBI JleHeXKHbIX CPeZiCTB yepe3 TepMuHal;

6) BHECEHHE COOTBETCTBYIOILEH CYMMBI IeHEXKHBIX Cpe/iCTB Yyepe3 ToYKy npruema niaTexen;

B) CIMCAaHHE COOTBETCTBYIOIEH CYMMBbl JIeHEXHBIX CPEJACTB C BHUPTYaJbHBIX CYETOB, 3aPErUCTPUPOBAHHBIX B
IJIATE@XKHBIX CUCTEMaX, OTJIMYHBIX OT [laTexxHoro cepsruca QIWI Kowesek;

r) pacnopsbxkeHue basaHcoMm [IpeponsiadyeHHol KapThl «EauHasa pacyeTHas kapta QIWI», npuBsi3aHHON K UHOH
YyeTHo# 3anucu [lnatexxHoro cepuca QIWI Komresnek;

[1) BHECEHHSI COOTBETCTBYIOIIEH CYMMBbI JEHEXHBIX CpeAcTB Ha cdyeT OmepaTopa CepBHca myTeM COBepLIEHHS
orepanyy nepeBo/ia AeHeXHbIX CPe/ICTB 6€3 OTKPBITHS CUeTa Yepe3 HHYI0 KPeAUTHYI0 OpraHU3aIiuio;

€) BHeCeHHsI COOTBETCTBYIOIIEH CyMMBbI JIEHEXKHBIX cpeAcTB Ha cuyeT OmepaTopa CepBuca myTeM COBEpIIEHHUS
onepanyy 1o 6aHKOBCKOMY CYeTy, OTKPbITOMY B JIl060 KpeJUTHON OpraHHU3aluu.

B caydae HempoBeseHusa OnepatopoM CepBuca HJeHTUQUKALMKM WM YHOPOIEHHON WAeHTUPUKALUU
[Tonb3oBaTess B cooTBeTcTBUU ¢ PesepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O nmpoTUBOAEHCTBUH
Jlerajn3anyy (OTMBIBAaHHIO) J[0XOJ0B, IMOJyY€HHBbIX NPECTYNHBIM NyTeM, U (UHAHCHPOBAHHUIO TeppOpHU3Ma,
yKasaHHbIN [10/1b30BaTE/Ib MOXKET OCYLILECTBUTD MOTNOJHEHHE G6astaHca [IpejonsiayeHHON KapThl «EAnHAas pacyeTHas
kapTta QIWI» TosbKO myTeM NpeJocTaBjJeHUs JeHexHbIXx cpefcTB Omnepatopy CepBuca C UCIOJb30BaHUEM
6aHKOBCKOTI'O cyeTa.

[Ipu nonosHenuu BanaHca IlpefomnyaueHHON kapThl «EfuHas pacueTHas kapTta QIWI» ogHuUM u3 cmoco6oB,
NpeJyCMOTPEHHBIX NMOANYHKTAMHU a), 6) U B) HACTOAILEr0 NMyHKTa, MaKCHUMaJbHasg CyMMa JleHeXXHbIX CpeJCTB,
BHOCHMBIX [l0/1b30BaTe/IEM B I[€JISIX TAKOI'O IIONOJIHEHHs], He MoxkeT npeBbiath 15 000 (MlaTHaguaTe Thicsa4) py6Jien
00 xomneex.

3.5. C moMeHTa coBepuieHus [losb30BaTeseM BCeX BBIIIENEPEUYHCTEHHBIX JeHCTBUNA 10 PErucTpanuy Y4yeTHOH
3anucu [losnb3oBaTesns B CepBuce u nonoJsiHeHUo bananca [IpegoniayenHolt kapThl «EauHas pacueTHas kapta QIWI»
[Tonb3oBaTtess, [losb3oBaTenb BIpaBe oOcyllecTBIATb Hcnosnb3oBaHue CepBuca B NHOpAJKe U Ha YCAOBUSAX,
cofeprkaluxcs B Hactosiieit OdepTe, UHBIX BHYTPEeHHUX JJokyMeHTax OnepaTopa CepBuca u Ha WEB-caiiTe CepBuca.

3.6. Onepatop CepBuca OCylLecTBJsgeT 3MUCCUI0 B NoJb3y [losb3oBaTtena [IpesonsayeHHoOM KapThl «EnvHas
pacdeTHas kapta QIWI» B mesnsix ee majpHelInero MCroJib30BaHUsA AJjs nepegadd [losb3oBaTeseM WHpopManuu
Onepatopy CepBuca B nensax (OpMHPOBaHMS WM pacrnopsbkeHUd Ha coBepiueHuwe Ilinatexei. Ilosb3oBaTesnb
03HAKOMJIEH U COTJIaceH C TeM, 4To [IpesonayeHHas kapta «EquHas pacyetHas kapta QIWI» He npejHa3HaveHa s
MoJIyYeHUs Ha Hee CpPelCTB 010/PKeTOB GlOJKeTHOM cucteMbl Poccuiickoit ®efepaliid W CTPaxOBbIX BbINJIAT,
VHULMHUPOBAHHBIX TOCYJJapCTBEHHOM Kopropalnuell «AreHTCTBO 10 CTPaxOBaHUIO BKJIaJoB». OcyliecTBJss
nonosiHeHWe bBanaHca [lpeponsiayeHHod KapTbl «EnuHas pacueTHas kapta QIWI», Ilosb3oBaTesnb NpUHHUMAaeT
ycnoBus «Ily6anyHol odepThl 06 OKa3aHUM YCIyr Ge3HAaJMYHBIX PACYETOB C MCHOJb30BaHHeM [lpesonadeHHON
kapThl «EnuHas pacdyetHas kaprta QIWI» KUBU Bauk (AO)». C akTyanbHOU penakuued [ly6inyHoil odepThl 06
OKa3aHUHU YCIyT 6e3HAJMYHBIX PAacyeTOB C MCHoJb30BaHUeM «[IpefonsiaueHHON KapThl «EquMHasg pacueTHas KapTa
QIWI» KMBU Bank (AO)» Ilosb3oBaTesb MoXeT 03HakKoMUTbCcs Ha WEB-caliTte CepBuca, pa3MellleHHOW IO
3JIEKTPOHHOMY afipecy: https://static.qgiwi.com/ru/doc/oferta erk.pdf.

3.7.0nepaTtop CepBuca OCTaBJSIET 32 COG0M NMPaBo 0TKa3aTh [101b30BaTeJ0 B 3aK/II0UeHHUH JJoroBOpa Ha YCJIOBUSX
HacTosiieit OdepThl B 0AHOCTOPOHHEM NOPsiJiKe 6e3 JOMOHUTENBHOT0 06'bsICHEHUS TPUYHH.

IV. llopsA oK, yc/10BUs U CTOUMOCTD Hcniosib3oBaHusa CepBuca


https://static.qiwi.com/ru/doc/oferta_erk.pdf

4.1. Mocne perucrpauuu YdeTHod 3anucu Ilosb3oBaTesis v nonosHeHusa basanca IlpepomyaueHHOW KapThl
«Epvnas pacyetHas kapta QIWI» [lonb3oBaTess, [lonp3oBaTesib BipaBe ocyliecTBIATh Mcnosib3oBanue CepBuca, B
TOM 4HCJIe OCYLLeCTBJATD JocTyl K [IpefgonnayeHHo# kapTe «EnnHas pacyeTHas kapta QIWI» B nessix copeplueHus
[lnaTexen.

4.2. CosepueHue [lnaTtexel npoussogutca [losb3oBaTeseM nyTeM GOPMUPOBaHUs, YOCTOBEPEHUS U Nepefiadu
Onepartopy CepBuca pacnopsKeHHs C UCIOJIb30BaHUeM [IpefjonayeHHbIX KapT O cOBeplleHUH [l1aTexxa B M0/b3y
KoHKpeTHoro [losiyyaTeJisl n1aTexa B 3JIEKTPOHHOM BHU/I€.

4.2.1. lna dopmupoBaHus pacnopskeHus [losib30BaTes b IpeA0CTaB/IsSET PEKBU3UTHI [l1aTeXa B 3aBUCUMOCTH OT
TOro, Kakasti MHpopMalus NOJJEXUT NPeJOCTaBJeHUI0 B MOMEHT COBEpIIEeHHUS IJIaTeXa OJHUM M3 CJeyHIIUX
Croco60B:

a) myTeM 3alloJIHEHUs/aBTO3aNoJHEeHUs cooTBeTcTBYylomeld ¢opmbl Ha WEB-caiite CepBuca, BkJodas popmy
[lnaTexxHoro ¢ppeiima CepBuca;

0) myTeM 3aroJIHEHUSI COOTBETCTRYIOLeH popmbl Ha TepMUHaIIe;

B) My TeM 3aIMo0JIHEHHU s aBTO3aIM0JIHEHUSI COOTBETCTBYOLIeH GOpMbI HA MOGUJIBHOM YCTPOXCTBE C UCIO0JIb30BaHUEM
Mo6ubHOro npuiaoxenus QIWI Kourenek;

r) nyteM ¢popMmupoBaHus u otnpaBku USSD-coobiieHus, CO06IIeHNUsT TOCPEACTBOM MPOrpaMMbI-MeCCeH/Kepa B
nops/JiKe U C coZlepKaHKeM, ycTaHoBJIeHHbIMU Ha WEB-caliTe CepBuca, BK/I104as MOOUIbHOE IPUJIOXKEHHE;

1) c ucnosib3oBaHueM CepBrca ckaHupoBaHuA LLITpUX-KOAOB.

@opmupysa pacnopsbkeHHe OJHMM M3 yKasaHHBIX Bbllle croco6os, [losb3oBaTesb 0AHO3HAYHO NOATBEpPXKAAeT
KOPPEKTHOCTb NPeLOCTAaBJIEHHON HHYOpMaLHH.

Onepatop CepBHrca BOpaBe COCTaBJIATb pacrnopspKeHUe (PacnopshKeHHsI) M OCYIIeCTBJAATbH Pa3oBbIA U (WJH)
NepUOANYECKUN TepeBo/], AeHeXHbIX cpeAcTB [lonyyaTento miatexa B onpefenseMod Ilonb3oBaTeseM cymMMe B
onpefie/IeHHYI0 AaTy U (MJIN) TepHUo/], IPU HACTYIJIEHUH ONpe/ie/IeHHBIX pacnopsikeHueM uan OdepToit ycioBUH Ha
OCHOBaHHMMU pacnopsxkeHud [lonb3oBaTena ua [losyyaTess niaTexa.

4.2.2. YnocToBepeHUe pacnopsikeHUs Ha coBeplieHue [laTexxa Npou3BOAUTCS:

4.2.2.1. B 3aBucuMmocTtu OT HacTtpoek IlinarexxHoro cepBuca QIWI Koiesnek, ycTaHOBJEHHBIX CaMHUM
[Tonb3oBaTesnem:

- myteM BBoja [losb3oBaTeneM AyTeHTUOHKALMOHHBIX JAHHBIX, IPUCBOEHHBIX €My B MOMEHT PervcTpanuu
Y4erHo 3anucu [losb3oBaTens;

- nyTeM BBoJja [losb3oBaTesieM AyTeHTUQUKALUOHHBIX JAaHHbBIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
YdyeTHo# 3anucu [losb3oBaTess, a Takxke, B CJly4ae, eCld 3TO NPeAyCMOTPEHO YCJAOBUAMHU HacTosied OdepTsl,
BBeJleHUs Koja mnoaTBepk/eHUs, OTHpaBJeHHOro/NepeaHHOr0 NOCPeJCTBOM cepBuca SMS-NoATBepK/JeHUs
[lnatexeit/KUBU poboTom;

4.2.2.2. nyTeM UCNOJb30BaHUA KOMaH/ nocpecTBOM Message-noaTBepxaeHUd [lnaTexen.

4.2.3. BBoA KOppeKTHBIX AyTeHTHUPHUKAIMOHHBIX JAaHHbIX, KojoB moprBep:xzaeHus, TokeHa MO0 KOMaH[
nocpeAcTBoM Message-noaTBepxkaeHus Ilinatexxeid mnpusHaeTrca CTOpPOHAMM B KayecTBe OJHO3HAaYHOTO M
6eccriopHOTro MOATBEPK/AeHHs coBeplIeHHbIX [ln1aTexe.

HUcnosb3oBaHWe AyTeHTUPHUKALMOHHBIX JaHHBIX B 3JIeKTPOHHBIX CO0OIeHUAX, TepeiaBaeMbIx [losib30BaTesieM B
nensax AsTopusauuu M Hcnosb3oBanus CepBuca, KojoB mojTBepx/AeHHs], KOMaH/[, NepeJaHHbIX MOCPeACTBOM
Message-noATBepXK/jeHUsI B LensAx GOPMHUPOBAHMS M HANPABJEHHUS DPACIOPSHKEHUH, MOPOXKAAeT pUJUYECKHe
MOCJIE/ICTBHUS, AHAJOTUYHbIE KCIOJIb30BAHMI0O COOGCTBEHHOPYYHBIX HOJANKCEH B COOTBETCTBUM C TPeGOBAHUSMH
3akoHogaTesbCcTBa Poccuiickoit @esneparuy, a Bce JOKyMEHThI, CBSI3aHHbIE C UCITOJIHEHHEM J/loroBopa, 3aK/I0YeHHOT0
Ha ycaoBUsAX HacTtosiled OdepThl, U yAOCTOBEpeHHble JIIOGbIM U3 BBIIIEN3JI0)KEHHBIX CNIOCO60B, NPU3HAKOTCA
JIOKYMEeHTaMU B MUCbMeEHHOU dopme.

[locme mnpoBepKUM KOPPEKTHOCTHM BBeJileHHbIX I[losib30BaTesieM AyTeHTHPUKALMOHHBIX JaHHbIX, KoJoB
NOATBEPXKJEeHUA WJM KOMaHJ, NepeJaHHBIX NOCpeACTBOM Message-MOATBEPKAEHNA, a TaKXe JAOCTaTOYHOCTHU
BanaHca YdeTHo# 3anucu [losib3oBaTena g coBeplueHUd [lnaTexxa M OTCYTCTBUS OTpaHUYEHUH, CBA3AHHBIX C
¢dakTOM HemnpoBeAeHUS HAeHTUOUKALWM/ynpoueHHOW uAeHTUuKanuu [lonp3oBarensa, Omnepatop CepBuca
onoBewaeT [losb30oBaTesnss 0 NMPUHATHM K MCIOJHEHHIO, JU60 06 OTKa3e OT HCIOJHEHHS COOTBETCTBYIOIIETO
pacnopsikeHusl, B 3aBUCUMOCTHU OT pe3y/IbTaTOB IPOBEPKH.

4.2.4. UcnionneHue OnepaTopoM CepBuca pacnopsikeHuit [losb3oBaTelist o coBepileHUH [l1aTexa Ipou3BOAUTCS C
ucnosb3oBaHueM IlpegonsadeHHbIXx KapT «EauHas pacyeTHass kapTa QIWI» B mnopsjgke M Ha YCJIOBHUSAX,
yCTaHABJMBAaeMbIX B My6ndyHON opepTe OnmepaTopa CepBuca, aKIeNT KOTOPOH mpousBoautcs [losb3oBaTesieM B
MOMEHT Ilepe/laydl pPACNopsDKeHUsST U BHECEHHs JIeHEXHBIX CPeJACTB B CYeT HPHUOOPETEHHS COOTBETCTBYIOLIETO
o6sa3aTesnbcTBa OnepaTtopa CepBuca.

CrouMocTb ycayr Onepatopa CepBHca N0 MCHOJHEHUIO pacnopsnkeHUN [losb3oBaTess o coBepuieHuU IliaTexa
onpepenserca Tapudamu Omnepatopa CepBuca. CTOMMOCTb YCAYTH MO HCIOJHEHUIO KaXKJOTO KOHKPETHOrO
pacnopsixkeHus [losb3oBaTesss AOBOAUTCA A0 cBefeHUs [losb3oBaTesissi B MOMeHT (GOpMHUpPOBaHHSA MOC/AeLHUM
COOTBETCTBYIOILEr0 pacrnopsikeHUsi o coBeplieHUM [lnaTexxka. Co ctouMocTbhio ycayr Omepatopa CepBuca Takxke
MO>XHO 03HaKOMUTbcsl Ha WEB-caiiTe CepBuca.

4.2.5. ABTOHOMHBIA pEXHUM HCIOJIb30BaHUA [lpenomsiadeHHbIXx KapT «ExauHas pacyetHas kaprta QIWI»
Onepatopom CepBuca He IpelyCMOTPEH.

4.3. llpu nononHenuu banaHca [IpenonnayenHoit kapTel «Enunaa pacdyetHasa kapta QIWI» ¢ ucnosib3oBaHueM
0aHKOBCKUX KapT IJIaTeXHbIX cucTeM, OnepaTopoM B3UMaeTCsl KOMUCCHUS 32 06paboTKY ollepaliMy Mo MONOJTHEHUIO
Basanca [IpeponayeHHol kapThl «EauHas pacueTHast kapTa QIWI» B cooTBeTCTBUM € yTBEPKJeHHBIMU TapudaMHU.



C peiicTByromumMu Tapudamu 3a 06paboTKy olepaluil o nomnosHeHuw banaHca [IpegonsiayeHHol KapThl «EquHas
pacudeTHasa kapta QIWI» moxHo o3HakomuTbcsl HAa WEB-caiiTe CepBuca.

4.4. Onepartop CepBuca 06513yeTcsi UKCUPOBATh B 3JIEKTPOHHOM PETUCTPE y4yeTa BOSHUKHOBEHUE, U3MEeHEHUe
WJIM NIpeKpallleHde B3auMHBIX NIpaB U 06s3aTesibcTB CTOpoH no JloroBopy, 3ak/ato4aeMoMy [losib3oBaTesieM nyTeM
npucoefuHeHUs1 K Hactosued OdepTe 4Yepe3 coBeplleHHe KOHK/IIOJEHTHBIX [JeHWCTBHUH, NpefyCMOTpPEHHBIX
HacTtosueit OdpepToi.

4.4.1. UudopmupoBanue [losb3oBaTenss OnepaTtopom CepBuca 0 coBeplleHUH KaxJol omepanuu ([lnaTexa), a
Takke o HeycnemHsIx njaTexax, IPOM3BOJUTCSA NyTeM pasMelleHust uHpopManuu B pasfene «Mctopusi» Ha caiiTe
Cepsuca. [Tosib3oBaTesib 06513yeTcs MpoBepsTh UHOpMaIUIo B paszesie «UcTopusi» He MeHee 1 (ogHOT0) pa3a B [leHb.
B cnydae ecan [losip30BaTe b He IpoBepsieT MHGOPMALIMIO O COBEPILIEHUH oNlepanui B pasgjee «Mcropusa» Ha WEB-
caite CepBuca, Onepatop CepBHca He HeceT OTBETCTBEHHOCTH B CBA3U C TeM, 4TO [losb30BaTe/ib He MOJYYUI
MHPopManuio o6 omnepauuu. Ilosb3oBaTesp NpHU3HAaeT M aklenToM HactosAwed OdepThl MoATBepXkJaeT, YTO C
MOMeHTa pa3MelleHUus WHPOPMALMU O COBEPIIEHUH olepanuud B pasfene «Hcropusi» Ha WEB-caitte CepBuca
o6sa3aTenbcTBO Onepatopa CepBrca no uHGopMrpoBaHHIo [1o/1b30BaTe sl UCMIOJHEHO HA/IJIeXKaALIUM 00pa3oM.

OmnepaTtop CepBuca Takxe MOXeT HampaB/sAThb [losib30oBaTesnto corsacHo m. 6.2.4. Hactosimed OdepTrr SMS-
OToBelleHHs 06 ollepalUsax MO CIHCAHUIO (3a UCKJIOYEHHEM Olepalyi Mo CIMCaHUIo OIJIaThl B 063y OnepaTopa
CepBuca) U ollepalusx MO NOMNOJHEHHUIO YyeTHOH 3anucH [losib3oBaTesst HA AGOHEHTCKUN HOMep, YKa3aHHBIM NpH
peructpauuu YdeTHol 3anucu Ilonb3oBaTens. [lpefgocraBieHue yciayru SMS-onoBelieHUH OCYILeCTBJSAETCA
Onepatopom CepBuca B IOpsA/IKe M Ha YCJI0BUAX, NpeycMoTpeHHbIX [IpunoxeHneM Ne 5 k HacTosaiel OdepTe.

4.4.2. llogTBepxkaeHrue JU4HOCTHU [losib30BaTeN 1 U NPUHAJIEKHOCTH €My IpaB BJaJleHUs YYeTHOU 3alMChi0 B
Cepsuce ocymectBideTcd [lonp3oBaTeneM nyteM npepocrabiaeHusa Oneparopy CepBuca cleAyoOIUX JOKYMEHTOB:

1) dotorpaduu Ilonb3oBaTess ¢ gelcTBy0OLMM nacnopToM [losb30BaTess B pyKax.

[IpesoctaBnseMas ¢oTorpadusa AoKHA OTOOpaKaTh CTPaHULY JAeHcTByollero nacnopra Ilosb3oBaTens,
cojlepkallyo QaMUJINI0, UMs, OTYeCcTBO (NpU Hasuuuu) Ilosb3oBaTess, a TakKe PEKBU3UTHI MacNopTa.
®oTorpadua AoKHA OTYETJMBO OTOOpa)kaTb BHeIIHOCTb [losib30BaTesd, a TakKe yKa3aHHble JJaHHbIe
nacnopta. He jomyckaeTcs HanpaB/eHUWe NOAJE/NbHbIX, HCKaXK€HHbIX, HEYETKHUX WJHA MOHTHUPOBAHHBIX
HM300paKeHU .

2) poroBopa 06 OKa3aHMU YCJIYr MOJABHMXKHOM CBS3M B OTHOLIEHWH AGOHEHTCKOrO HOMEPA, YKAa3aHHOTrO NpPH
perucTpauvyd [JaHHOW YdeTHOW 3amnucu Ilosb3oBaTtenss (mpepoctaBisieTcsd I[losib3oBaTesieM HapodHO/
MOYTOBBIM OTNpaBJeHUeM/B Buje ¢oTorpaduud B 3JeKTPOHHOM BHJe)3, JHO60 MHOrO0 JOKYMeHTa Ha
ycMoTpenue OmepaTopa CepBHca, NO3BOJAILIETO ONpeeJUTb NPHUHAAJIEKHOCTh AGOHEHTCKOro HOMepa
[Tosnb30BaTeJto.

[IpesocTaByieHHas KOMHKA JOJHKHA OTYETINBO OTOOPAXKATh MOJNKCH U IeYaTh YII0JHOMOYEHHOTO JIMLA ollepaTopa

COTOBOM CBSI3H, 3aKJ/I0UMBLIETO C [lo/1b30BaTeIEM JaHHBIN OrOBOP 006 OKa3aHUH YCJIYT MO BKHOU CBSI3HU.

Ecnu AGoHeHTCKHH HOMeD, Ha KoTopbid [losib30BaTe/ b 3aperucTpupoBas YueTHy 3anuck B CepBUCe, IBJISETCS
KopropaTuBHbIM, [losb30BaTesb  006513aH  NPEeJOCTaBUTb  MOATBEPXKJIEHHE OT  OpUJUYECKOro Jvdna/
VH/JAWBU/YaJbHOTO NpeANpUHUMATeE/I O HAJWYMU JJOroBopa 006 OKa3aHWM yCJAYyT NMOJBWXHOW CBA3U C 0ONepaToOpoM
CBSI3U, U YTO paccMaTpUBaeMblil KOPNOpPaTUBHbINA AGOHEHTCKUI HoMep nepeaH [losb30BaTeto;

B ciy4yae ecay foroBop 06 okasaHHMM YCIYT MOJBHXXHOM CBSI3U C OIlepaTOPOM COTOBOM CBSI3U 0QOpMJIEH Ha UM
3aKOHHOTO npejcTaBuTend [lonb3oBaTes, MocaeJHUN NpefoCTaBAdgeT BbllleyKa3aHHbIN J0TOBOD C IpeAbsBIeHUEM
JOKYMEHTa, V/[OCTOBEpAILIero JIMYHOCTb 3aKOHHOTO mpejcTaBuTesnsd [losb3oBaTens MW JOKYMEHTAa,
NOATBEPK/JAI0LIEro CTaTyC 3aKOHHOT0 Npe/ICTaBUTeA B OTHOLIEHUH AaHHOTO [losib30BaTes.

Hacrosamum [losnb3oBaTenb JaeT corsiacve Ha npoBeZeHHe OnepaTopoMm CepBHca mNpolefyp NpPOBEPKU
NpUHaANeXHOCTH [losb30BaTes10/3aKOHHOMY TNpeAcTaBUTeN0 [losb3oBaTesss NpefoCTaBJEHHOTO JoroBopa 06
OKa3aHUHU YCJIYT NOJABMXKHOM CBfI3H, OOpPaTUBLIMCh HENOCPeJCTBEHHO K ONepaTopy COTOBOHM CBfA3U. B ciydae He
MOATBEPKJEHUSI  ONEPATOPOM COTOBOM CBfI3M TNPUHALJIEKHOCTH yKa3aHHOro AGOHEHTCKOro HoMepa
[Tonb3oBaTesto/3akOHHOMY mnpejacTaBuTe o [losb3oBaTtens, OnepaTtop CepBHca OTKa3bIBaeT B Y/ OBJETBOPEHUH
Tpe6oBaHuii [losb30BaTeNA.

[TogTBepxaeHue tM4yHOCTH [los1b30BaTeq M MPUHAAJIEXKHOCTH €My NpaB BJaJieHud Y4eTHOH 3anuckio B CepBuce
npousBoauTcs OnepaTopoM CepBrca NPU 0JJHOBPEMEHHOM YCTAaHOBJIEHUH C/leAyoluX GaKTOB:

- HOAJIMHHOCTH Npe/CTaBJeHHbIX 00PaTUBIIMMCS JIMLOM IOKYMEHTOB, YKa3aHHBIX B HACTOSALLEM NyHKTE;

- NPUHAJJIEKHOCTH NpeJCTaBJeHHOr0 J0oroBopa 06 OKa3aHUM YCJIyr TOABMXKHOM CBS3M B OTHOLIEHUH
A6onenTtckoro HoMepa [losib30BaTelt0, THG0 €ro 3aKOHHOMY NPEJCTABUTEJIIO.

Onepatop CepBuca ocTaBJjsgeT 3a C060H MpaBo B cJydyae OOGOCHOBAaHHBIX COMHEHHH B JIOCTOBEPHOCTH
npeJocTaBJeHHbIX GoTorpaduii, KONMUH JOKYMEHTOB, [ONOJHHUTEJbHO 3alpPOCUTH BbIIIEyKa3aHHbIE JOKYMEHTHI
[Tonb3oBaTess B BUJle HOTApUaIbHbIX KOMUM.

4.4.3. UudopmupoBanue [losb3oBaTesns Onepatopom CepBuca o BiokupoBke goctyna, biokupoBke focTyna K
YdyeTHOH 3anucH, biokupoBke AocTyna K HUcno/b30BaHUI0 CepBHCca, NPOU3BOAUTCS B JileHb YCTAHOBJIEHHS] TaKOU
BJIOKMPOBKM NyTeM pa3MelleHUs1 UHGOPMALIMU B 10J1b30BaTeNbCKUX HHTepdelicax CepBuca, B yacTHOcTH Ha WEB-

3 B oTHomeHUH AGOHEHTCKHX HOMEpOB, ONepaTOpOM COTOBOH CBS3M KOTOPBIX fABJAAeTcA OTKpbITOE aKLMOHepHOe o6iecTBO «Mo6GUIbHBIE
TeneCucremni» (fanee — «[1AO «MTC»), [osip30BaTesIb BIIpaBe MPeJOCTaBUTh CYET K OIJIATe UJIM CIIPABKY O CITUCKe 3aperuCTPUPOBaHHbBIX HA HETO
AGOHEHTCKHMX HOMEpOB, 3aBepeHHyI mnoAanucblo U mevartbio [TAO «MTC». 3anpoc U mosiyyeHHe yKa3aHHBIX JOKyMeHTOB B [IAO «MTC»
ocyuectBisieTcs [losb3oBaTesieM Npu JIMYHOM 0OpalieHUU B casioHbl-Marasunbl [1AO «MTC» uiu B iu4HOM KabuHeTe kiveHTa [TAO «MTC» Ha
caiite http://www.mts.ru/ ¢ nocjiejyroljuM saBepeHueM CIpaBKu B cajioHe-MarasuHe [1AO «MTC».



caiite CepBuca u B Mo6uabHOM npunoxxeHuu QIWI Komenek, uHpopmanus gocrynHa I[losib3oBaTes 0 ocjie BBOAA UM
AyTeHTUUKAMOHHBIX JaHHbIX. Kpome Toro, OnepaTop CepBHca 1Mo CBOEMY YCMOTPEHHUIO BIpaBe MPOU3BOJUTH
JlonoJIHUTeAbHOe nHopMupoBaHue [lob30BaTe sl OCPEACTBOM HallpaBieHUs: SMS-coob1eHus.

[Tonb3oBaTesb 06513yeTcs NPOBepsATbh HaJMYHMe YKAa3aHHOM B HACTOsIleM NYHKTe MHPOpMaluu B HHTepdeiice
CepBuca He MeHee 1 (ofHOr0) pasa B ieHb, IPY HEUCIIOJIHEHUH JJAHHOTO 0653aTe/IbCTBa, [losib30BaTe/ b He BlipaBe
CCBbIJIATBhCA HA TO, UTO OH He 6blJ yBesioMJieH OnepaTopoM o BiokHpoBKe focTyna, B/IoKMpoBKHY JoCTyna K Y4eTHOH
3anucy, biokMpoBKU A0CTyMa K UCNoJb30BaHUIO CepBuca.

4.5. llosib30BaTeN b MPU3HAET, YTO 06s3aTesbcTBA Oneparopa CepBuca nepef [losb30BaTesieM Mo UCIOJHEHUIO
pacnopspkeHUsi Ha coBeplieHHe [liaTexa CUMTAIOTCS UCIOJHEHHBIMU B IOJHOM OOGbeMe C MOMEHTa CIHUCaHHS
JIeHeXXHBIX Cpe/iICTB B pasMepe [l1aTexa ¢ koppecnoHeHTcKoro cueta Onepatopa CepBuca B noJib3y IlosydaTens
IJIaTeXa B COOTBETCTBUH C PEKBU3UTAMH, IPe/locTaBJeHHbIMU [lo/ib30BaTe/1eM B COOTBETCTBHUH C II. 4.2.1. HacToALEeN
OdepThl.

4.6. Onepartop CepBUcCa He peryJiMpyeT U He KOHTPOJIUPYeT NPaBOMOYHOCTb cAesku [losnb3oBaTensd c [lonyyaTenem
IJIaTEXa, ee YCJI0BUs, a paBHO GaKT U MOCAe[CTBUS 3aKJI0UEHNS, UCIIOJHEHUS U PACTOPXKEHUS C/IeJIKH, B TOM YHCJIe
B YaCTH BO3BpaTa OIJIATHI [10 TaKOH cJiesike U ymiaThl [losp3oBaTeseM u/uiu [lonydaTesieM njaTexa NPUMEHUMBIX
HanmoroB u c6opoB. Takxke Omnepatop CepBuca He paccMarpuBaeT npeTeH3uu I[losib30BaTesis, Kacawliuecs
HeHCIoJIHeHUs (HeHaJ lexallero ucnoyHenus) [losyyaTesieM maTexa CBOMX 06513aTeJIbCTB 0 CAeJIKe, B TOM YHCIe
00a3aTenbCTB 0 Nepesaye [losb30BaTe 10 NpUOOPETEHHBIX NOCAeJHUM ToBapoB.

4.7. Ucnonb3oBaHue CepBHca B LiesIIX ocyllecTBJeHUs [lnaTexxeld orpaHM4YeHO JUMMHUTaMHM, YCTaHOBJIEHHBIMHU
JeHCTBYIOUIMM 3aKOHOJaTe/ibcTBOM U OnepaTopoM CepBrca, a UMEHHO:

4.7.1. B cayyae mnpoBeneHuss Onepatopom CepBuca ugeHTudurkanuu I[losp3oBaTesss B COOTBETCTBHH C
®enepanpHbiM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O mpoTHBOAEHCTBUH Jierajn3anud (OTMBIBAHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNpecTyNHbIM @yTeM, WU (QHUHAHCUPOBAHUIO TeppopusMa» HcHoJb30BaHue CepBuca
ocyiecTBJjsieTcs [losb30BaTe/IeM IPU YCI0BUH, UTO OCTATOK 3/J1eKTPOHHBIX ZleHeXHbIX Cpe/icTB Ha basiaHce Y4yeTHOH
3anucu [losib3oBaTesiss B Jito60i MOMeHT He npeBbiiaeT 600 Thicsay py6Jieil 1M60 CYMMy B MHOCTPAHHOM BaJIIOTe,
akBuBaJeHTHYI0 600 Thicsiuam py6Jieit mo opurnasbHoMy Kypcy banka Poccuu. YkasaHHbii [losib30BaTe b SIB/IsIETCSA
W eHTUPUIIMPOBAHHBIM.

4.7.2. B ciay4yae HenpoBeaeHuss Onepatopom CepBuca uzaeHTHdukauuu I[losb3oBaTesnss B COOTBETCTBUHU C
®enepanpHbiM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-@3 «O mpoTHBOAEHCTBUH Jieraavu3alnuu (OTMbIBAHHIO)
JI0XO/I0B, TOJIyYeHHBIX MpecTyNHbIM @yTeM, WU (QHHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyecTBJjsieTcs [losib30BaTe/1IeM IPU YCJIA0BUH, YTO OCTATOK 3JIEKTPOHHBIX JIeH eXKHbIX Cpe/IcTB Ha basiaHce YdyeTHOMH
3anucu [losb3oBaTenss B Jil060M MOMEHT He MNpeBblllaeT 15 Teicad py6Jiedd, a obuiasd cyMMa NepeBOJAMMBIX
3JIEKTPOHHBIX JIeHEXXHBIX CPeJCTB C UCIO/Ib30BaHUEM OJHOW YueTHOU 3anucHu [losb30BaTe 11 He MOXeT NMPeBhIIATh
40 TeICAY pyO6sIed B TeUeHHe KaJeHJapHOT 0 Mecs1ia.

[Tonb30BaTes b, HE MPOLIEA NN MPOLeAYPY U eHTHPUKALMY, He SABISETCA UAeHTUQUIIMPOBAHHBIM.

4.7.3. B caiyyae nposegeHus: OnepatopoM CepBuca ynpolueHHOH uaeHTUdHKanuu [losb30BaTess B COOTBETCTBUH
¢ ®epepanbHbiM 3ak0oHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTHBOAEUCTBUH Jierajnsanuu (OTMbIBaHHUIO)
JI0XO/I0B, MOJIy4eHHBbIX NPeCTYNHbIM NyTeM, U GQUHAHCUPOBAHHIO TeppopHU3Ma» MCNoJb30BaHHe CepBHCAa MOXET
ocyuecTBJATbCsA [losb30BaTesieM [/ NepeBoJa 3JeKTPOHHBIX JeHEeXHbIX CpeJiCTB, HaXxoAdAluxcad Ha basaHce
YdeTHoW 3amucu Ilosb3oBaTesnsi, B MOJAb3Y [JPYrUX OGU3HYECKUX W IOPUJUYECKUX JIML, WHAWBUAYaJbHBIX
NpeANpUHUMAaTeNel, a Takxke JJis TOJYy4YeHHUSA MNepeBOJUMBIX 3JIEKTPOHHBIX [JEHEeXHbIX CPeACTB OT JAPYrUX
dUBMYeCKUX JIML NPU YCJOBUM, UTO OCTATOK 3JEKTPOHHBIX JI€HEXHBIX CpeJCTB Ha basaHce YuyeTHoH 3amucu
[Tonb3oBaTesisl B 060N MOMEHT He npeBbillaeT 60 ThicAY py6J/iel, a obiiasg cyMMa NMepeBOAUMBIX 3JeKTPOHHBIX
JIeHEe>XHBIX CPe/ICTB C MCIOJIb30BaHUEM TaKoW YdeTHoM 3anucH [lonb3oBartess He npeBblaeT 200 ToicaY pybJiel B
TedyeHHUe KaJleHJapHOro Mecs1a.

[Tonb30BaTe b, MPOLIEA NI NPOLEAYPY YIPOLIEHHON UAeHTUOUKALNHY, He SIBJIsIeTCS UAeHTUGUIIUPOBAHHBIM.

4.7.4. Onepatopom CepBuca aas Ilosb3oBaTesnel, HpouweIINX NPOLEAYPY HAEHTHUPHUKALUH, YCTAHOBJIEHBI
caefyrouie JUMUTHI:

4.7.4.1. B pasmepe 1 200 000 (OvH MUJIJIMOH JBECTH ThICSY) py6Jieil Ha 061yto cyMmMy [liaTexel, coBepiiaeMbIxX
[Tonb3oBaTesieM c UcnoJb3oBaHHeM CepBHCca Ha OJAUH U TOT ke AKKayHT [losiyyaTess niatexa B TedeHue 7 (Cemu)
KaJleHJJapHbIX JHel noApsaz;

4.7.4.2. B pasmepe 550 000 ([IaTbcoT NATbAECAT ThiCSY) pyOJed Ha 061yt cymMmy [lnaTexel, coBepliaeMbIX
[Tonb3oBaTesieM c ucnosp3oBaHueM CepBrca Ha OAWH U TOT ke AKKayHT [losydaTesis niiatexa B TedeHue 1 (OgHoro)
KaJIeHJapHOTO0 JHs.

4.7.4.4. B paszmepe 500 000 (IIaTecoT ThicA4) py6Jieit Ha cymMy [lnaTexa B moJsib3y ofHoro AkkayHTa [losydatens
nJ1aTexa, coBeplraemoro [losb3oBaTesieM eJMHOBPEMEHHO C MCNOIb30BaHUeM CepBHUca.

4.7.5. Jna Tlonb3soBatens CepBuca, ¢ ydyeToM cTaTyca ero wuAeHTudukanuu, OnepaTtopom CepBuca
yCTaHaB/IMBaeTCs JUMUT, OTPAaHUYUBAIOIUY 0611yt0 cyMMy [laTexxell M MHBIX PacXoAHBIX oNepanuil (BK/I04Yas, HO
He OrpaHUYMBasch, KOMMCCHM, MJaTa 3a NakeTebl yciayr Omnepatopa CepBHca, 3ax0/AUPOBaHHbIE CYMMBbI)
coBepliaeMbix [losb30BaTesieM B TedyeHHe OJHOTO KaJeHAAapHOro Mecdla C ucnojb3oBaHueM CepBuca. Pasmep
JIAaHHOTO0 JINMHTA 0TOGpakaeTcs B IMUHOM KabuHeTe [losib30BaTels.

4.7.6. Onepatop CepBuca BIpaBe YCTaHAaBIMBaTb M U3MEHATb OrpaHUYeHHUs (JUMUTBHI) B MOpAAKE,
npeaycMoTpeHHOM pasgesnoM IX Hactosiein OdepThl.

4.7.7. B cny4ae NOCTyIJIeHUs] JEHEXHBIX CPeJCTB B LieJIIX yBeJM4YeHUs ocCcTaTKa basiaHca Y4yeTHOM 3amucu
[Tonb30BaTess B CYMME, MPEBBIIIAIIIENR YCTAaHOBIEHHBIE II. 4.7. HacTosmed OdepThl JUMUTHI, 10 HE3ABUCALIUM OT



[Tonb3oBaTtens u/unu Onepatopa CepBuca npuuuHam, [losb3oBaTesnb HacTosuuM Aaetr OmnepaTopy ciaefyroliue
pacnopsiKeHus:

4.7.7.1. ocymecTBAATb 3a4UCJEHUE CYMM Olepanyi, NPUBOAAIIMX K IMPEBBILIEHWI YKa3aHHbIX JMMHUTOB Ha
BHYTpeHHHUM cdyeT OnepaTtopa CepBuca;

4.7.7.2. ocyumecTBAATh nonoJsiHeHue banaHca YyeTHo# 3anucu [losib3oBaTesiss ¢ BHyTpeHHero cyeta OnepaTtopa
CepBuca B npeJieslax yCTaHOBJEHHbIX JIUMUTOB 110 Mepe yMeHbllleHUs basaHca YdyeTHo# 3anucu [losb3oBaTesns B
CepBuce B pasMepe CyMM Ollepalii, yKa3aHHbIX B 1. 4.7.7.1. OdepThL.

4.7.8. B cny4ae npeBbiieHus [losb3oBaTesieM yKa3aHHbIX B nyHKTe 4.7. OdepTrl sumuToB, Onepatop CepBuca
BIIpaBe:

4.7.8.1. oTkasaTb [los1b30BaTe 10 B HCIIOJTHEHUH NTOC/AeHET0 OCTynuBLIero ot [losib30BaTess pacnopsiKkeHUs1 Ha
coBepiienue [lnaTexa;

4.7.8.2.noTpe6oBaTsh oT [lo/1b30BaTE/Is1 NPOXOXKAEHNA NPOLeAyp HeHTUQUKALMHY/yIPOLeHHON UAeHTUPUKALIU U
B 3aBUCHMOCTHM OT CyMMbl NpeBbllleHUs [lnaTexa corjiacHO JIMMHUTAM, YCTAaHOBJIEHHbIM NyHKTamMu 4.7.1. u 4.7.3.
OdepTsl CepBHCa;

4.7.8.3. ocymectBuTh BiyokupoBky poctyna Ilosb3oBaTenss k Hcnosb3oBanuto CepBuca, ¢ 006s3aTeJbHBIM
yBefoMmJieHHeM [losb30BaTesisl B JleHb OCYLIeCTBJAeHHUS BJIOKMPOBKY, 0 MOMEHTAa NpeJoCTaB/JeHusl 3alpOolIeHHbIX
CBeJIeHU! U IOKYMEHTOB.

[ToApo6Hy10 MHPOpPMAILMIO O JUMHUTAX, YCTaHOBJeHHbIX OnepaTtopoM CepBHuca B OTHOLIEHUU YYeTHOH 3allMCH
[Tonb3oBaTessa B nesisix Ucnoab3oBanus Cepsuca, [losib3oBaTesib MoXeT N0Ay4YUTh B Pasfene «MaeHTUdUKanusa» U B
JMYHOM KabuHeTe [losb3oBaresis B CepBuce.

4.8. Tllosip30BaTesib MOXET TNPENOCTAaBUTH HHPopMaLMio 0 cebe B IeJdX MPOXOXKJEHUS Npoleayp
WA eHTHPUKALMY OJHUM U3 C/IeAYI0LINX CIOCOOO0B:

a) nuuyHoH saBKU [lonb3oBaTens B oduc (Touky npuema miaTexeil) AreHTa uiu B oduc naptHepa OmepaTopa
CepBuca mno ujeHTHUKaLuH, ynoJHoModeHHoro OmnepaTopoM CepBuca Ha COBeplleHHE COOTBETCTBYIOLIUX
JeHCTBUH;

6) inuHoU sBKM [losib30BaTess B odpuc OnepaTopa CepBuca.

4.8.1. Ilo Tpeb6oBanuw Omnepatopa CepBuca, BHe 3aBHCHMOCTH OT TOro, sBJseTca [losb3oBaTeNb
neHTUPUIMPOBaHHBIM WM HeT, [losb30BaTesnb 00513aH MPEOCTABUTh NMyTeM JIMYHOH sIBKM B oduc Omepatopa
CepBuca nin MHBIM coco6oM (Ha ycMoTpeHue Onepatopa CepBrca) AOKYMEHTBI, YyKa3aHHbIE B 1. 4.4.2.

48.2. B cayyasx, npefyCMOTPEHHBIX [JeHCTBYHOLIMM 3aKoHoAaTeabcTBOM, Onepartop CepBuca BopaBe
NpPUOCTAaHOBUTH NpaBo Ilosb3oBaTensa Ha Mcnosb3oBaHue CepBuca NOJHOCTBIO WJIM B 4YacTHU IpeOCTaBJIEHUS
OT/eJIbHBIX YCJAYT, 0 NpoxoxJeHUs [losb3oBaTesieM npoleAyp WAeHTHUPUKALMH/YNPOIEHHON UAeHTUPHKALHHU.
[lopsiloK TNPOXOXKJAEHUS WAEHTHUOHKALMM/YIPOILIeHHOW uaeHTUPUKaLUU mnpuBeseH Ha Web-caiite CepBuca.
[Ipouenypa uzenTuduKkanuy,/ ynpoueHHOH HAEeHTUPHUKALMYN CYUTAETCS 3aBePIIEHHON ¢ MOMEHTA NMOATBEPKAEHUS
OnepatopoM CepBuca MOJHOTHI U JOCTOBEPHOCTH NpeJOCTaBJeHHbIX [losb30BaTesieM AaHHBIX NyTeM U3MEeHEHUA
OnepaTtopoM CepBuca craryca [losnb3oBaresns B CepBuce.

49. B cinydae pacTopKeHUsi Joropopa 00 OKasaHUU YCJAYT MNOABMXXKHON CBA3M, 3aKJIOUYEHHOTO MeXIy
[Tonb3oBaTesieM/3aKOHHBIM NpeJcTaBuTesneM Ilosb30BaTessi U ONepaTOPOM COTOBOM CBA3U C aHHYJIUPOBaHHEM
AGOHEHTCKOT0 HOMepa, yKazaHHoro [losib30BaTesleM NIpU perucTpanuu YuetHol 3anucu [losb3oBatensa B CepBuce,
[lonp3oBaTesb 06s13aH mnpekpaTuTh Mcnosnb3oBanue CepBHuca NOCPeACTBOM AyTeHTHPHUKAIMOHHBIX [JaHHBIX,
BKJIIOYAIOLIMX BbILIIEHA3BaHHbIM AGOHEHTCKHMH HOMEp, U pacToprHyThb JloroBop, 3ak/deHHbIH [losib30BaTeseM
MyTeM NPUCOeJUHEHHUS K HacTosel OdepTe.

[Tpu Hasinunu y Onepatopa CepBrca JOCTAaTOYHbIX OCHOBAHUH MoJ1araTh, 4YTO JAOrOBOP O MpPeOCTaBJIEHUH YCIyT
NOZABMXHOM CBsA3U MexAy [losb30BaTesieM/3aKOHHBIM NIpeficTaBuTeeM [lo/ib30BaTe s U 0IIepaTOPOM COTOBOM CBA3U
B OTHOIIEHUM AGOHEHTCKOr0 HOMepa pacTOpPrHyT (B TOM 4yucJle B cjydae coxpaHeHHUd [losb3oBaTesieM AGOHEHTCKOTO
HOMepa NpH Nepexo/ie Ha 06CIyKUBaHUeE K [PyroMy ollepaTopy cOTOBOH cBsizn), OnepaTop CepBuca BIpaBe, B Lie/SIX
npeJOTBpPAIlleHUs1 JOCTyIa TPeThUX JiuL K nHpopmanuu o [losb3oBaTesne u [lnaTtexax B CepBrce, OCyIeCTBUTH
ByokupoBKy focTyna K YdyeTHod 3anucH [losib3oBaTessi, ¢ 0653aTeJbHbIM yBegoMJIeHHeM [losib3oBaTess B JleHb
OCyIleCcTBJIeHUs] BJIOKMPOBKH, NpeKpaTuTh oTo6pakeHHe B CepBHCe KOHCOJHWAWPOBAaHHOH HHGOpMauuu o
coBepiieHHbIX [losnb3oBaTesieM [lnaTexxax B nepuoj AedcTBUA [loroBopa, a Takke He NMPUHUMATh AJs JOCTyNa K
YdyeTHOHN 3amnucu BBoAuMble [losb3oBaTeseM AyTeHTUUKALMOHHBbIE JaHHble, BKJ/IOYalollMe BblllleHa3BaHHbIN
aHHYJIMPOBaHHbIA AGOHEHTCKUM HoMep. /ls1 BO30GHOBJIEHUA [OCTyNA K YdyeTHOH 3anucu [losb3oBaTesnb 0653aH
npenoctaBuTh OnepaTopy CepBuca JOKYMeHThI, yKa3aHHbIE B 1. 4.4.2. HacTosied OdepThI.

4.10. [lo npenocraBaenus [losp3oBaTesneM OnepaTopy CepBrca HOBOTO JOroBopa 06 0Ka3aHUU yCJAYT HOABUKHOHN
CBSI3M B OTHOLIEHNH AGOHEHTCKOI'0 HOMEPA, UJIN /10 pacTopkeHus [losb3oBaTesieM HacTosiero /loroBopa B HOpsiJKe,
npejycMoTpeHHOM Hactosuelt OpepToit, OnepaTop CepBuca BIlpaBe OCyLeCTBUTb BJIOKHPOBKY JloCcTyna K YueTHOMH
3anucu [losb3oBaTess, ¢ 06513aTe/IbHBIM yBeJoMJeHUeM [losib30BaTesil B [ieHb OCyllecTBieHUs1 BJIOKHpPOBKY, U
nosydyeHue I[losib3oBaTesieM ycayr nocpeicTBoM Mcmosb3zoBaHus CepBuca ¢ HabopoM AyTeHTHUKAILMOHHBIX
JIAHHBIX, BK/IIOYAIOIIUX aHHYJIUPOBaHHbIH AGOHEHTCKUI HOMED.

4.11. TloxTBepKJeHNe MpaBa COGCTBEHHOCTH Ha JEeHEXHble CPeJCTBa, JOCTynHble [losib30BaTesN0 B LeJsAX
npegbsiBiaeHuss Onepatopy CepBuca TpebGOBaHMN JJi1 ocyllecTBiaeHHs1 [liaTexed, mojJexalnide BO3BpaTy
Onepatopom CepBHCca NpH PacTOP>KeHUH HacTosero Joropopa Npou3BOAUTCA MyTeM NPeJoCTaBIeHUs oCAeHUM
COOTBETCTBYIOLIEr0 MUChbMA C IPUJI0KEHUEM JOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. OdepThI.

B ciyyae He06X0AMMOCTH NMOJTBEpPXKAEHUS MPaB Ha JeHeXHble CPeJicTBa, JOCTyNHble [losb30BaTes 0 B Leax
npexabsBaeHuss Onepatopy CepBuca Tpe60oBaHUM [Jis1 oCylecTBIeHUs [lnaTexel, B CBSI3U C paCTOpPKEHUEM IOTOBOpaA



06 OKazaHUM YCJIyr MOJABMXHOW CBsI3YM, 3aKJHO4YeHHOro Mexjy I[losib3oBaTesieM/3aKOHHBIM IpejACTaBUTEEeM
[Tonb30BaTes1s1 U ONlepaTOPOM COTOBOM CBSI3U U MOATBEPK/Aato1ero npaso [losb30BaTe 151 /3aKOHHOTO IPe,CTaBUTE s
[lonb3oBaTess1 Ha MCHOJIb30BAaHME AHHYJMPOBAaHHOIO AGOHEHTCKOro HOMepa, yKasaHHoro [losb3oBaTesieM Npu
peructpanuu YdetHo# 3anucu Ilosb3oBartess, [lonb3oBaTenb NpeAoCTaB/sAeT NUCbMO B MPOU3BOJbHON dopMe C
NpUJI0KEHHEM JIOKYMEHTOB, YKa3aHHbIX B 11.4.4.2. ObepThl.

B cny4dae npenoctaBsienus [lonb3oBaTesleM HeZJOCTOBEPHBIX JAHHBIX 00 AGOHEHTCKOM HOMepe, B YaCTHOCTH NPH
peructpauuu B CepBuCe C HCIOJb30BaHHEM AGOHEHTCKOrO HOMepa, NpPHUHAJJIeXxallero JpyromMy JdLy, 3a
HCK/IIOYeHHMEeM 3aKOHHOTrO MpeJjCcTaBuTess, He yBefoMJyeHusi Omnepatopa CepBHuca 0 pacTOp)KeHUH Jorosopa 06
OKa3aHUH yCAYT MOJBUKHOMU CBSI3H, CMeHe AGOHEHTCKOT0 HoMepa, HapyuleHus [losib3oBaTesieM yCJI0BUNA HACTOSILIETO
NYHKTa, Ha [lo/1b30BaTe e JIEXUT:

1) 0653aHHOCTb JOKYMEHTA/JbHO NMOATBEPAUTD [IPAaBO COOCTBEHHOCTH Ha JleHEXHbIe CPeJICTBA, COCTABJIAOLINE
Basanc Y4yeTHoH 3anucu [losb3oBaTenss M NpaBO BJaaZleHWs Y4eTHOH 3anucblo [losb3oBaTess, a Takke
JINYHOCTb ob6paTuBIlerocs k Onepatopy CepBuca JiuMlLa MyTeM NpeJoCTaB/JeHuUsI JOKYMEHTOB, YKa3aHHbIX B
1m.4.4.2 HacTtosimet OdepThi;

2) OTBETCTBEHHOCTb 32 IPUYMHEHHBIH B pe3yJbTaTe AekdcTBul [losb3oBaTesns Bpes Onepatopy CepBuca, CepBucy

Y/WJ1 TPETHUM JIUIAM B TOJIHOM 00'beMe.

4.12. OnepaTtop CepBuca paccMaTpuBaeT JOKYMEeHTbI, NlpeJlocTaBaeHHble [lob30BaTeNeM B COOTBETCTBUHM C II.
4.11. Hacrosuielr OdepThl, B TeyeHHe 25 (IBaaLaTH NATH) KaJeHJapHbIX JHEH ¢ MOMEHTa UX MoJy4eHus1. B ciaydae
HenpejocTaB/ieHUs [losb3oBaTesieM JaHHBIX JOKYMeHTOB B TedeHue 30 (TpuAauaTH) KajeHJAapHBIX JHeH C JaTbl
Hanpasjenusi Oneparopom CepBuca coOTBeTCTBYIoLIero Tpe6oBanus, Oneparop CepBuca BIpaBe B OJHOCTOPOHHEM
nopsiJike pacTOpPrHyThb JloroBop, 3aK/JIYEHHBIH Ha YCJA0BUAX HacTosiedl OdepTrl, U ocyuecTBUTb BIOKHpPOBKY
YdetHoil 3amucu [losib3oBartesiss, ¢ 0053aTeJbHBIM yBeJoMJieHHeM [losib30BaTessi B [leHb OCYIIECTBJIEHUS
BJIOKMPOBKY, B IleJisIX YCTAaHOBJEHUS 06saZiaTessl IpaBa COOCTBEHHOCTH Ha JleHe)XHble Cpe/iCTBa, COCTaBJALIMe
BasnaHc yyeTHoM 3anucu [losnb3oBaTens.

4.13. Ycayru OnepaTtopa CepBuca no npegocrabieHuto [losib3oBaTesto Bo3MoxHocTH Mcnosib3oBanus CepBuca, 3a
uckaodyenueM HHbopMallMOHHOrO makeTa, HO BKJw4asa Yciayry SMS-omoBelueHUH, SABJAIOTCA BO3Me3JHBIMHU.
[lonb30BaTesb 06sA3yeTcsa omadyuBaTh ycayrd Onepatopa CepBuca mo mpex octaBjeHHio [losib3oBaTesiro
BO3MOHOCTH Mcnosb3oBanus CepBuca B pa3Mepe U NMOpsiAiKe, yCTaHOBJeHHOM Hacrtoseil Odeproit u Tapudamy,
ony6ankoBaHHbIMU Ha WEB-caiiTe CepBuca.

[IpegoctaBienne Onepatopom CepBuca Ilosb3oBaTento HWHPopMaMOHHOrO MakKeTa OCYILECTB/SAETCS
6e3Bo3Me3HO. B ciydae ecsim Ha MoMeHT Mcnosnb3oBanusa Cepsuca [losb3oBaTento ycraHoBaeH CTaTyc akTUBHOIO
[lonb3oBaTesns, cTouMocTb ycayr Omnepatopa CepBuca mo npefocTaBjieHHIo I[losb30BaTel0 BO3MOKHOCTH
Ucnonb3oBanua CepBuca yCTaHaBJMBaeTCAd B INPOLEHTAax OT CYMMBbl Kaxzoro us3 I[lnaTexell, mNpou3BOAMMBIX
[lonp3oBaTesieM B moJsb3y [lony4yaTessa miaTexa, U YYUTBIBAeTCAd B COCTaBe KOMMCCUM, B3uMaeMod OmnepaTopoM
CepBuca npu coBepiienunu [loap3oBatenem [lnartexa (crtoumocts ycayr Oneparopa CepBuca no mpefocTaBieHHUI0
[Tonb3oBaTesto Bo3MoxkHOCTU Mcnosb3oBanus Cepuca H/|C He oGsiaraeTcss B COOTBeTCTBUU C 1l 4 1. 3 cT. 149 HK
P®). IlpoueHTHble CTaBKH, OINpejenswoliMe CcTOUMOCTb yciayr Onepatopa CepBuca N0 NpefOCTaBJIeHUIO
[Tonb3oBaTes 0 BO3MOXKHOCTH Mcmosb3oBaHus CepBuca Npu ocyllecTBaeHUM [lnaTexxell B NOJb3y KaXK[OTo
KOHKpeTHoro [losiydyaTens njaTexa, 3akpelnJeHbl B Tapudax OnepaTopa CepBuca, CBA3AHHBIX C 00CAY>KHBaHUEM
[IpegoniayenHod KapThel «ExuHas pacyetHas kaprta QIWI». C aktyasbHbIMH Tapudamu [losib30BaTesb MOXKeET
o3HakoMUThcA Ha WEB-caiiTe CepBuca.

4.14. OnepaTtop CepBuca ocTaBJIsIeET 32 CO60H MPaBO B OJHOCTOPOHHEM NOPSJKE U3MEHSTb CTOMMOCTb YCJIYT
Onepartopa CepBuca 1o npefoctaseHuto [losb3oBaTes 0 BO3M0oxHOCTHU Ucnosib3oBanus CepBuca yTeM U3MeHeHHUs
TapudoB Ha obGcayxkuBaHUe [IpenomadeHHON KapThl «EauHas pacdyeTHass kapTta QIWI», Bkioyass u3MeHeHUe
nepeyHs [losyyaTesiell naTexa, B 0J1b3y KOTOPBIX MOTYT NPpUHUMaThCA [lnaTexu.

4.14.1. iaMeHeHHUs1, BHeCEHHbIe B Tapubl Ha 06cayxuBanue [IpesoniadeHHol kapTel «EquHas pacyeTHas kapTa
QIWI», BcTynaroT B CHMJIy C MOMEHTA UX onybynkoBaHus Ha WEB-caliTe CepBuca uu ¢ AaThl, yKa3aHHON B Tapudax
JIONOJIHUTEJIbHO. BHeceHHble M3MeHeHU CYUTAITCA NpUHATBIMU [losb30BaTeseM NpH NMepBOM IOCJIe BHECEHUS
TakuxX u3MeHeHuM Mcnosb3oBanuu CepBuca.

4.15. HauvHasi c mepBOro KaJjleHAApHOTO JHs, CJlefyoliero 3a AHeM ycTaHoBJjeHHUs [losb3oBaTento CraTyca
HeakTuBHOro I[losb3oBaTenss, cTouMocTb ycayr Omnepatopa CepBuca Mo IpejocTaBjieHHI0 [losb3oBaTesto
Bo3MOxHOCTH Hcnosib3oBaHus CepBuca (yuety banaHca [IpeponiadeHHoM kapThl) coctaBisieT 10 (gecsaTs) pyoseit
00 xoneek P® 3a 1 (oauH) KasleHAapHBIH AeHb B TedeHue 90 (feBsHocTa) fHel (i) vuu o uctedyennu 90 (zeBssHOCTA)
JlHel, Ho npu ycyoBuH, 4To basanc YdueTHo# 3amucu [losb3oBaTenss coctaBiaseT MeHee 4500 (deThIpex ThICAY
nsATrucoT) py6sei (ii).

HauyuHas c mociefHero KajJeHJApHOTO JHsI Mecslia, B KOTOPOM CPOK HaxoxjeHus [losb3oBaTesnss B cTaTyce
HeakTuBHOro Ilosb3oBaTenss coctaBus 6Gosee 90 (neBsAHOcTa) JHeH, cTrouMocThb ycayr Onepatopa CepBuca no
npefocTabyeHuto [lonb3oBaTesto Bo3aMoxkHOCTH Mcniosib3oBanus CepBuca (yueTy Basanca [IpefjoniadeHHON KapThl)
coctaBasgeT 0,25% (Ho/Ab LesbIX JABaAlaTh NATb COThIX MNpoleHTa)* oT cymMmbl bBanaHca YyeTHoW 3amucu
[Tonb3oBaTessl 3a KaXK/AblH KaJIeHJApHbIN JieHb. YCJI0BHe JAaHHOTO ab3ama NMpuMeHsieTcs B ciaydae, ecau basmaHc
YdaeTHo# 3anucH [losib3oBaTesis cocTaBJisieT He MeHee 4500 (dYeTbIpex ThICSIY HATHUCOT) py6JieH, eciu basanc YaeTHo#

4YkasaHHBIA pa3Mep crouMocTH ycayr Onepatopa CepBuca BBefieH pejakiuei O¢epTsl, yTBepxaAeHHoH [IpoTokosiom [IpaBiaenus KUBU Bank
(AO) Ne 65 ot 12.10.2017, u, c y4etoM ycnoBud m4.15.1 OdepThl, NPpUMEHUM C pacyeTHOTO NEpHO0/a, HAYMHAIOLUIEroCs C MOCIeJHEro JHs
npeablAyIero kajsengapHoro Mecsna (30 centsbps 2017 roaa). Ilpu pacdeTe croumoctu ycayr OnepaTtopa Cepsuca fo 30 centsabps 2017 roza
JlaHHBIN pasMep cocTtaBJsa 0,35 % (HOJB LeJIbIX TPHALATE MATb COTBIX MPOLIEHTA).



3anucu [losb3oBaTens coctaBiasieT MeHee 4500 (4eThIpex ThICSY MATHCOT) py6Jiel, crouMocTh ycayr Omnepatopa
CepBuca onpe/iesisieTCsi B COOTBETCTBUH C YCJIOBUSMU, U3JI0’)KEHHBIMU B IIepBOM ab3artje 1. 4.15.

CtoumocTs ycayr Onepatopa CepBuca, peaycMoTpeHHast HacTosAuM nyHKToM OdepTsrl, H/IC He oGsiaraeTcs B
COOTBETCTBUH C I. 3. cT. 149 HK P®.

4.15.1. Yaep>xaHue HauuCJIeHHON cToMMocTH ycayr Omepatopa CepBuca mo mpefocTaBJseHUio [losb3oBaTesito
BO3MOXHOCTH Ucnosb3oBanusa CepBuca ocyuiectBaseTca OnepatopoM CepBuca B NOC/AeJHUMN JleHb KaJeHJapHOTo
Mecsil[a 10 UTOTaM PacyeTHOr0 NEePUO/Ia, UCIUCJISIEMOrO C MOCJAeJHEr0 AHS MPebIAYIIero KajeH/JapHOTo Mecsna 1o
npeAIocjeJHUN JeHb TEKYILEro KajJeHAapHOoro MecsLa, U3 CyMM, HaxoAs1uxcs Ha basance [IpefoniayeHHON KapThl
«EnuHas pacyetHas kapta QIWI», a mpu HaJIM4YUK COBOKYIHOCTH 06s13aTesibcTB OnepaTopa CepBrca M0 HECKOJIBKUM
[IpenomiayeHHBIM KapTaM «EfquHas pacueTHas kapta QIWI» - 3a cueT yMeHbIIIeHHUsI TOr0 U3 06513aTes1bCTB OepaTopa
CepBuca, KOTOpoe BO3HUKJIO paHee.

4.15.2. CtoumocTsb ycayr OnepaTtopa CepBuca 1o npefocTtaB/ieHuIo [Iosib30BaTe 10 BO3MOXKHOCTU U cniosib30BaHUA
CepBuca nogJiexuT yaepxkaHuw OnepatopoM CepBuca fo AHA npuobpeteHus [losb3oBaTesneM CTaTyca aKTUBHOIO
[Tonb3oBaTes, 160 A0 JocTmkeHusa HyseBoro BanaHca YyeTHoU 3amucy, 160 A0 JHA pacTopkeHus Jorosopa B
COOTBEeTCTBUH C II. 9.8. u/uau 1. 9.10. HacTostmedt OPepThl, 6€3 BKIYEHHUS YKA3aHHBIX JHEN B pacCYeTHBIA HEPUO/I.
Ynepxanue OnepatopoM CepBuca croumoctu ycayr Onepatopa CepBuca nmo mnpepocrasaeHUro [losb3oBaTesnio
BO3MOXHOCTH Mcnosnb3oBaHuss CepBuca He BJjedyeT YycTaHoBJeHUsA [losb3oBaTento CTaTyca aKTUBHOIO
[Tonb3oBaresss.

4.16. llpu Hcnoab3zoBaHuu CepBuca B IeJsIX COBepllieHUs] B OJHOM KajleHZapHOM Mecsle [liaTexed, BUJbI
KOTOpBIX yCcTaHOBJEeHBI B [Ipuoxkennn N2 3 k Hactosieil OdepTe, cBbilie OrpaHUYNTENBHOTO JIUMHUTA OllepaLi,
Onepatop CepBuca B3uMaeT c [losb30BaTessa [AONOJHUTENbHYH0 CTOMMOCTb MNPEeJOCTaBJE€HHS BO3MOXHOCTH
HUcnosnb3oBanus CepBuca B pa3mepe 0,2 (HOJIb IieJIbIX /IB€ AECATHIX) NPOIEHTA OT CyMMBbI coBepliaeMoro [liatexa
(ctouMocTb ycayr OnepaTtopa CepBuca o npejocrtassieHuto [lonb3oBaTes10 BO3MoXHOCTU Mcnosib3oBaHus CepBuca
H/IC He obJiaraeTcsl B COOTBETCTBUHU C III. 4 1. 3 cT. 149 HK P®).

4.17. OnepaTtop CepBHca ocTaBJseT 3a co60d MNpaBo Ha cnucaHue c basaHca [lpegonyayeHHOW KapThl
[Tonp30BaTeJIs1 OLIMOOUYHO 3aUUCTAEHHbBIX IeHEeXHbIX CPE/ICTB.

4.18. Oneparop CepBuca HanpasJiseT [losb30BaTeNI0 YBeJOMJIEHUS, COAepKale HHPOPMALUIO O HACTYIJIEHUH
CpoKa, o ucTedeHUHU Kotoporo [losb3oBaTento npucBarnBaeTcad Ctatyc HeakTuBHOro Ilosb3oBaTend, o pa3Mepe
BO3HarpaxkZienusl, B3umaemoro OmepaTopoM 3a npegocTasieHue [losb3oBaTes 10 BO3MOXHOCTU Mcnosb3oBaHUA
CepBuca B Cratyce HeakTuBHOro [losb3oBaTessi, 0 JeilcTBUAX, KoTopble [losib30BaTe/Nb MOXKET COBEPLIUTb BO
n3bexxaHre U3MEeHeHUH yCI0BUM 06CayKUBaHUS ero YueTHol 3anucu B CepBuce.

[lepBoe yBegoM/eHue HanpasiseTcss OnepaTtopoMm CepBuca He MO3JHee, YeM 3a Mecsl, 0 JaTbl HACTYIJIEHUS
YKa3aHHOI'0 CPOKa, BTOpOe yBeJOMJIEHHEe He Mo3/Hee, yeM 3a 3 (Tpu) pabovyux JHSA [0 HACTYIJIEHUS YKa3aHHOIO
cpokab®.

4.19. g nosiydeHUs BBINMCKU 0 coBeplleHHBIX [losib3oBaTtesieM [lnaTexax 3a onpefeseHHbIN IepUOJ, BDEMEHU B
¢dbopMe 3JIeKTPOHHOI0 IOKYMEHTA U/UJIM Ha 6yMaKHOM HOCHUTeJIe, a TaK)Ke TIOBTOPHOTO MOJy4eHUs] HHPOpMaIuu O
KOHKpeTHOH onepauuu [losab3oBaTesto He06X0JUMO 06paTUThCs B Ciy:K0y MOAAEPHKKH.

Juis mpefocTaB/ieHUs] BbllleyKa3aHHbIX JoKyMeHTOB Omepatop CepBuca BHpaBe 3aTpeb60BaThb [JOKYMEHTHI,
NnoATBepKJaloliue JUYHOCTD [losib30BaTesl U IPUHAAJ/IEKHOCTh eMy NIpaB BJajeHUs YueTHOH 3anuckbio B CepBuce,
yKasaHHble B II. 4.4.2. OdepThI.

4.20. UupopmanuonHoe B3aumoericteue Onepatopa CepBuca u [losib3oBaTesst ocyuecTBisieTcss yepe3 Ciayxoy
MOAJEPXKKH U/WUJM C UCIIOJIb30BaHMEM KaHAJIOB CBSI3H, YKa3aHHbBIX [losb30BaTesieM (afpec 3J1€eKTPOHHOUN MOYTHI)
HaxXOoAsUXCSl BHE 30HbI KOHTpoJ1s1 OnepaTtopa CepBuca.

Bribupasi Takue cnoco6bl B3auMoJelcTBUs, [losb30BaTesb corJiallaeTcss ¢ TeM, YTO JaHHble KaHaJbl CBSI3U
MPU3HAIOTCS COTJIACOBAHHBIMU, B TOM 4YHCJe AJs1 Nepefayd NMepCOHaJbHbIX JaHHbIX [losb30BaTesiss U JAaHHBIX 1O
onepanuaM B CepBHuce, W CaMOCTOSITEJIbHO HECET PHUCKM BO3MOXHBIX YOBITKOB, CBS3aHHBIX C YTpPaTOH
AyTeHTHOUKALMOHHBIX JAHHBIX U YTPATON JOCTYyNA K 3JIEKTPOHHOM MOYTe, yKa3aHHOU [losib30BaTesieM B KauecTBe
KaHaJia CBSI3H.

4.21. Axuent ycnoBud Hactosuied OdepThl BjedeT mnpenocTtaBieHue Omepatopom CepBuca JocTyna
[Tosb30BaTEJII0 K CEPBUCY CUCTEMBI ObICTPBIX IJIaTeXel maaTexxHol cucteMbl baHka Poccuu Ha Bech Cpok AelcTBUSA
HacTtosiuero /loroBopa.

06'beM yKa3aHHOTO AocTymna onpefesercs OnepaTopoM CepBuca CaMOCTOSTEBHO, SIBJSIETCS PaBHbIM JJIs BCEX
[Tonb3oBaTesel U 3aBUCHUT, B YaCTHOCTH, OT PYHKIMOHATBHOCTH BBIIIEYKa3aHHOTO CEPBHUCA B KOHKPETHBI MOMEHT
BpEMEHH.

JlumMuTel Ha coBeplueHue [lnaTexel 4yepe3 CUCTEMY GbICTPBIX IJIaTeXeH ycTaHaBauBawTcs OnepatopoM CepBuca
CaMOCTOSITEJIbHO U OTOOPAXKAITCs B IMUHOM KabuHeTe [losib3oBaTeis.

V. IIpaBa u 06sa3aHHOCTH [lo/1b30BaTe 1

5.1.Tlosib30BaTeb BIPaBe UCI0/b30BaTh CEepBUC B TOJIHOM 06'beMe, B OPSAKE U Ha YCJIOBUSX, TPEAYCMOTPEHHBIX
Hactosie OdepToil. [Togpo6HOE onucanue Bcex ycayr OnepaTopa CepBuca NOCTOSTHHO coZiepkutcst Ha WEB-catiTe

5 [Tosioxenus 1. 4.15. HacTosimelt OdepThl MPUMEHAIOTCA UCKIIOYUTEIBHO K NpaBooTHomeHUsAM Onepatopa Cepuca c [losib3oBaTesieM, KOTOPOMY
ycraHoBJieH CtaTyc HeakTUBHOTO [losib3oBaTesst 1o «29» ceHTAGPs: 2019 r. BKIIOYHUTENBHO.

6 Tlostoxkenus 1. 4.16. HacTosed OdepThl He NPUMEHSAIOTCA K NpaBooTHoueHUs M OnepaTtopa Cepsuca c [losib30BaTesieM, KOTOPOMY YCTaHOBJIEH
Cratyc HeakTHBHOTO [losib30BaTeNs K0 «29» ceHTA6PsT 2019 r. BKIIOYUTEIBHO.



CepBuca.

5.2. Tlonb3oBaTesb BOpaBe MO COGCTBEHHOMY YCMOTPEHHIO HCIOJb30BaTh CepBUC C NpUMEHEHUEM CBOMX
AyTeHTHUKALMOHHBIX JAaHHBIX. McmnosbsoBaHue CepBHca OrpaHHWYeHO 00s3aTeJbCTBOM [losib30BaTenss He
BOCIIPOU3BOJUTD, He NOBTOPATH U He KONMMPOBATh, He IPO/ABaTh U He YCTYNATh, a TAKKe He UCI0J1b30BaThb AJ15 KaKUX-
160 KOMMepYyecKUX Lesell Kakue-11u60 sneMeHTbl WEB-caiiTa CepBuca, a Takxke He NepeJaBaTbh TPETbUM JIMLAM
goctyn K CepBucy ajas ucnosib3oBanuss WEB-caiita CepBuca TakUMU TPeTbUMH JIMLAMU B YKa3aHHbIX HACTOSLAM
MYHKTOM ILieJIsX.

5.3. IlpaBo wucnosb3zoBaHus CepBuca I0OC/Ae perucTpanuyd YdeTHOH 3anucu [losb3oBartenss sBAseTCS
HCK/IIOUUTEJIbHBIM U HellepelaBaeMbIM.

B ciydae nmepespauu Ilosip3oBaTesieM CBOMX AyTeHTHQUKALMOHHBIX JAaHHBIX TpeTbeMy July, [losb3oBaTesnb B
MOJTHOM 06'beMe HeceT OTBETCTBEHHOCTb 3a [|eHCTBHUS, COBepILIeHHble TAKUMHU TPETbUMH JMLaMHU ¢ Mcrosib30BaHrMEeM
CepBuca, a TakXke 3a yuiep6, NIPUYMHEHHbIX TAKUMHU TpeTbUMH JuLaMu CepBucy, Onepatopy CepBrca u Y4eTHOH
3anucu [losib3oBaTe s (BK/IOYas coBeplieHKe [1aTexel 3a cueT cpe/iCcTB, HaxoAAKXCsl HAa banaHce YueTHoMH 3anucu
[Tosb30BaTes).

5.4. [lonb3oBaTe b BIpaBe B JII060e BpeMs OCYIeCTBUTb CAaMOCTOSITE/IbHYI0 cMeHY [laposisi 1o ucTeyeHUs1 ero
cpoka jgeictBus B Pazziesnie «Hactpoiiku» - «HoBbll naposib» Ha WEB-caiiTe CepBuca.

5.5. losib30BaTesIb MOKeT B JII060e BpeMsl OCyIeCTBUTb BIIOKMPOBKY JocTyna K Y4yeTHoM 3anucu [losb3oBaTens
(mo 11060My OCHOBAHMIO), BpeMeHHy0 BiokupoBKy AocTyna K Mcnosnb3oBaHuio CepBuca, 06paTUBIINCE B Cayx0y
MOAIEP’KKHU Yepe3 COOTBETCTBYWILYI0 ¢opMy, pa3MmenieHHyto Ha WEB-caiite CepBuca B Pazgene «[lomouib», yepes
KOMMYHHUKAIlMOHHbIE HHTEPHET-CePBUCHI (MecCeH/KEPHI), a TAKXKe B YCTHON ¢popMe no TesedpoHaAM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

B ciyyae ycraHoBJeHUs B0KHpPOBKY/BpeMeHHON BJIOKMPOBKM A0oCTyna K Y4yeTHoM 3anucu [losb3oBaTens (o
JII060My 0CHOBaHUI0), [losib30BaTe b BIIpaBe B 11060e BpeMsa o6paTuThbca B Cayx0y noanep:xku Onepatopa CepBuca
yepe3s COOTBeTCTBylouylo ¢opMy, pa3MmelleHHylo Ha WEB-caiite CepBuca B Pasgene «[loMouib», uyepes
KOMMYHHKallMOHHble UHTEePHET-CepBUChI (MecceH/Kephl), a TaKKe B YCTHON ¢popMe o TesepoHaAM, yKa3aHHbIM Ha
WEB-caiiTe CepBuca.

5.6. [losb30BaTesb BIpaBe B J11060€e BpeMs IPUBA3aTh / yAAJIUTb / CMEHUTD JAaHHbIE a/ipeca 3J1eKTPOHHOM MOYThI
(e-mail) B Paspene «Ilpodunb - O6mee / BesomacHocTh» Ha WEB-caiite CepBuca. YaaiuTh JaHHble ajpeca
3JIEKTPOHHOU MOuYTHI (e-mail) MOXXHO TakXKe NmyTeM JM4YHOro obpaieHus B Ciayx0y mojJep>ku mno TesaedoHaM,
yka3aHHbIM Ha WEB-caiiTe CepBuca.

[IpuBs3ka agpeca 371eKTpoHHOH nouThl (e-mail) Ha WEB-caliTe CepBHca cuMTaeTcs 3aBepllleHHOH MOocJie YCIeHOro
BBozia [losb30oBaTesieM KojAa W3 mHCbMa, oTmpaBiaseMmoro OmepaTopoM CepBHca Ha COOTBETCTBYWOIIHUHM ajJpec
3JIEKTPOHHOM MOYTHI.

M3mMeHeHUe a/ipeca 3JIeKTPOHHOU no4uThI (e-mail) Ha WEB-caiiTe CepBuca cunTaeTcs 3aBeplIeHHBIM 0CJI€ YCIEUTHOTO
BBosia I[losb3oBaTesnieM koma u3 SMS-coobuieHus, otmpaBiasiemoro Omepatopom CepBuca [losp3oBaTento Ha
AGOHEHTCKMH HOMep, M KOJa M3 NIHUCbMa, oTnpasiseMoro OmepaTopoM CepBuca Ha COOTBETCTBYIOLIMH ajpec
3JIEKTPOHHOM MOYTHI.

YpaneHue afijpeca 371eKTpOHHOH no4dTh! (e-mail) Ha WEB-caiiTe CepBHca cuuTaeTcs 3aBepIeHHBIM 110C/Ie YCIeIlHOoro
BBosa I[losb3oBaTesnieM koma W3 SMS-coobuieHus, otmpaBiasiemoro OmepatopoM CepBuca [losp3oBaTento Ha
AGOHEHTCKHI HOMED.

Onepartop CepBuca oTka3biBaeT [losib30BaTeN 0 B yAaJeHUH JaHHBIX 00 aZjpece 3JIeKTPOHHOHU moyThl (e-mail), K
KOTOpOMY NIpUBsI3aHa YueTHas 3anuch [losib30BaTe s, B C/iyyae, eC/IM B MOMEHT OO pallleHus:

a) Ilonb3oBaTesb He NpeJoCTaBU 3ampalivMBaeMble OnepaTopoM CepBrca AOKYMeHTb! M CBeJeHHUs COIJIACHO
n.4.4.2. ObepThi;

6) [losib30BaTesib COOGIINJ HEKOPPEKTHbIe/HeAOCTOBEpPHbIe JaHHBIE O MOCJHEeJAHUX COBeplIeHHbIX B CepBuce
[lnatexax (cymma [lnatexa, [lony4yatens [lnaTexa, gaTta [lnaTexa);

B) o6patuBuieecss K Oneparopy CepBuca JIMLIO COOOIIMJIO HEKOPPEKTHble/HEJOCTOBEPHbIE JaHHBIE O
[Tonb3oBarene (Pamunnus, Uma, OTdyecTBo (Mpu HaIMYUH)).

5.6.1. Tlonb3oBaTes b BIlpaBe B Jito60oe BpeMs co3aTh HukHelM B cooTBeTcTBUH C 1.3.1.1. HacTose OdepThl U
WCII0/1Ib30BATh €ro B KaueCcTBe JONOJHUTEbHOI0 HAeHTUdHKaTopa YueTHoH 3anucu [losib3oBaTe s A5 COBeplLIeHUs
[lnaTexeH.

[Ipu co3panum Hukueiima OnepaTop CepBHca reHepUpyeT YHHUKAJIbHYIO IMOC/IE[0BAaTENbHOCTh OYKB U LUOD,
MO3BOJISIOLMNA OJHO3HAYHO OIpe/iesInTh inLo B ydueTe Onepatopa CepBuca. [Ipu aTom [losib30BaTesb BIipaBe B Jil060e
BpeMsl eIMHO/bl OCYIIeCTBUTb CaMOCTOSITeNbHYI0 cMeHy HukHelima B Pazgene «[lpodunp - Obuiee / [Monyuuts
HukHelM - HukHelim QIWI Kouenbka» Ha WEB-caiiTe CepBrca v B MOOGUIbHOM npusiokeHUM « QIWI Kouresek».

5.7.Tlosb30BaTesb 06513aH XPaHUTb CBOM AyTeHTHQUKALMOHHbIEe JaHHbIe, Sim KapTy ¢ AGOHEHTCKMM HOMEPOM, K
KOTOpOMY MNpHUBsI3aHA Y4eTHas 3anuch [losb3oBaTesiss, a TakKe MOOGUJIbHBINA (COTOBBINM) TesedOH, B KOTOPOM
yCTaHOBJIeHa JJaHHasl sim KapTa, B HeJJOCTYIIHOM /iJ1s1 TPETbUX JIUL] MecTe.

5.7.1. B cayyae yTpaTbl AyTeHTHUPHUKAMOHHBIX JAHHBIX, Sim KapTbhl ¢ AGOHEHTCKMM HOMEPOM, K KOTOPOMY
npuBsi3aHa YdeTHas 3anuchb [losib3oBaTesis, JM60 MOOUJIBHOTO (COTOBOro) TesiepoHa, B KOTOPOM YCTaHOBJIEHA
JlaHHa# sim kapTa, o6Hapy>keHHUs dakTa Ucnosb3oBaHUA CepBuca 6e3 corsacus [losb3oBaTess, nocaeAHUN 0653aH
He3aMeJJIMTeNbHO YBeJOMUTb 06 3ToM OnepaTopa CepBuca, OJHUM M3 CJIeJYIOIUX C0C060B: MO3BOHUB B Ciyx6y
noAJepXku mno TesnedoHaM, ykazaHHbIM Ha WEB-caliTe CepBuca, HampaBUB COOOIIEHHE C HCIOJIb30BaHUEM



crnenMaJibHO MpeJHa3HAauYeHHOU Ajs aTtoro ¢opmbl obpauieHuss Ha WEB-caliTe CepBuca Jin60 yepe3 MOGUIbHOE
npusioxkenue «QIWI Komenek».

5.7.2. OnepaTtop CepBuca He HeCeT OTBETCTBEHHOCTH 3a ylep6, NpUYMHEHHDBIN YyeTHO!U 3anucu [losb3oBaTens
(Brutovas coBeplueHue [lnaTexeil 3a cueT cpeAcTB, JOCTYNHbIX [losib30BaTe0 B LesX NpeAbsBaeHUs OnepaTopy
CepBuca TpebOBaHMH JAaa ocyuwecTsBiaeHusa Ilnatexeit) mnocpenctBoMm CepBuca € HCIOJIb30BaHUEM
AyTeHTHOUKALMOHHBIX JaHHBIX [losb30BaTensa [0 MoMeHTa nocTymseHdsa Onepatopy CepBuca HajJjexallero
yBenoMJeHUsI 06 yTepe AyTeHTUPHUKAIMOHHBIX JaHHBIX, IUO0 Sim KapTbl ¢ AGOHEHTCKUM HOMEPOM, K KOTOPOMY
npuBs3aHa YuyeTHas 3anuch [losb3oBartess, J1M60 MOoOGUABHOrO (coToBoro) TesedoHa, B KOTOPOM yCTaHOBJIEHa
JaHHad sim KapTa.

YBeloMJIeHHe CYMTAeTCs HafJjexalluM o6pa3oM nosydeHHbIM Onepatopom CepBuca, ecqd OHO MOCTYIHJIO B
aapec OnepaTtopa CepBuca OJHUM M3 CIOCOO0B, yKa3aHHbIX B 11.5.7.1. OdepThI.

[Tonb3oBaTesb 06513aH KOMIleHcHpoBaTh OnepaTtopy CepBuca yuep6, npuiyrHeHHbIH CepBucy U/uau OnepaTopy
CepBuca B epro/ HECAaHKIJMOHMPOBAHHOTO UCII0JIb30BaHUS AyTeHTUGUKALMOHHBIX JaHHBIX [lo/1b30BaTe.

5.8. B ciy4ae ucnosib30BaHUSI NMpPOrpaMMbI-MecCeH/pKepa JJs NOoJyd4eHUs yJajeHHoro jgoctyna k CepBucy,
[lonb3oBaTes b 0653aH yCTAHOBUTH 3aLIUTy IapoJieM OT HeaBTOPU3UPOBAHHOIO JOCTYIA, €CJAM Takas O
npeJyCMOTpeHa NPOrpaMMoOi-MeCcCeH/KepoM.

5.9. Ilonp3oBaTesp BHpaBe B Jilo6oe BpeMsA B paMkKax IpejocTtaBisgeMmoro Onepatopom CepBuca
MHdopMaliMoHHOTO MaKeTa MnoJjay4yaTh Yyepe3 uHTepdeiic, npeactaBiaeHHbii HA WEB-caiiTe CepBrca, nHpopMaluio o
[lnaTexax, ocyuecTBiaeHHbIX [losb3oBaTesieM c¢ Hcmosb3oBanueM CepBrca 3a mnepuof B TedyeHue 1 (ofHOro)
KaJIeHJapHOI'0 ro/ia, Npe/IecTBYIOIIEro JaTe NpeioCTaBIeHnsl HHGOpMaLHH.

B ciay4yae HeoGxoauMmocTu mnosydeHuss nHoopmanuu o [liartexe(ax), ocyuiectBieHHbIX [lonb3oBaresieM c
HUcnosnb3oBanueM CepBuca 3a IpefesaMU ONpesie/eHHOr0 HAaCcTOSIUM NYHKTOM nepuofa, [losp3oBaTenb 0653aH
HanpaBuTb OnepaTtopy CepBHuca NMCbMEHHBIN 3aNPOC C yKa3aHWeM BpeMeHHOro nepuoja Mcnosnb3oBanus CepBuca.
WHdopmauus npepoctaBiasieTcs [losb3oBaTento Onepatopom CepBuca B TeueHHe 10 (mecsaTH) pabouux JAHeEH C
MOMeHTa NIOCTYIJIEHUsI COOTBETCTBY01lero 3anpoca [lonb3oBaTens.

5.10. Ilonb3oBaTesb yBeJOMJIeH U NOATBEPXKJAaeT CBOe corJjacde C TeM, 4YTO Bce omnepanuud B CepBuce
MPOU3BOAATCS TOJIBKO NPH YCJI0BUU BBeJeHUs [lob30BaTesieM KOPPeKTHBIX AyTeHTUGHUKALMOHHBIX JaHHBIX, Kos0B
MOATBEDPK/EHUH, eC/IH IPUMEHMMO, TMO0 KOMaH/I, IepeJaHHbIX TOCPe/iIcCTBOM Message-noATBep:eHus [lnaTexeil.

5.11. 3aksoueHreM JloroBopa Ha yciaoBusix Hactosineid OdepTol [losib30BaTe b B cOOTBETCTBUH ¢ PesiepalbHBIM
3akoHOM oT 27.07.2006 r. N2 152-®3 «0 nepcoHaJbHbIX JAHHbIX» CBOOO/IHO, CBOEN BOJIEN U B CBOEM UHTepece JaeT
corJlacue Ha 06paboTKy (B TOM 4MCJle TpaHCIPaHUYHYIO Nlepefady) OnepaTopoM CepBuca ero nepcoHalbHbIX JAHHBIX,
1o popme, corsiacoBaHHoi CTopoHamu B [Ipuoxxenun Ne1 k HacTosied OdepTe, B TOM UMCIIe CleyIOIHUX: paMuUIns,
MM$, OTYECTBO; AAaTa, MECSL| U I'oJi POXK/EHUS; I0JI; KOHTAKTHBIE JaHHble (HOMepa TesiedOHOB, aZipeca 3JIeKTPOHHOU
MOYTHI); JAHHBIE JOKYMEHTA, YJOCTOBEPSIOLIEr0 JIMYHOCTb; CBEJEHHS O MeCTe MNPOXXKHWBAHHUSA H/UIM MecTe
npeObIBaHUS, CBEJEHUS O eXXeMeCIYHbIX Pacxojax U 0 coBepliaeMbixX [losb30BaTesieM ¢ ucnosib3oBaHueM CepBuca
[lnatexax; CHWUJIC; Homepa mosmca OMC, daiinoB cookies, IP-aapecoB, JIOOBIX HHBIX IMPEJOCTABJIEHHBIX
[Tonb3oBaTesieM Omnepatopy CepBuca cBeJeHMH, BKJ04Yasg PEKBU3UTbl OAaHKOBCKHUX KapT (HOMep KapTbl, UMs
JlepkaTesisl KapTbl, CPOK JAeHCTBUS KapThbl), HaUMeHOBaHUS OaHKOBCKUX KapT (IPOU3BOJIbBHO TNPHUCBOEHHbIE
[Tonb3oBaTesieM), a UMEHHO Ha COBepIlIeHMe, B TOM 4HUCJe, CeAyI0IINX JeHCTBUM: cO60p, 3alUCh, CHCTEeMAaTHU3alMIo,
HaKOIJIEHWe, XpaHEeHHWe, yToyHeHHe (OOHOBJIEHHWe, H3MEHEHHe), H3BJIeYEeHHE, HCIO0JIb30BaHUE, Iepesady
(mpemocTaBJieHHE, LOCTYI), 00€3TMYMBaHUE, GJIOKUPOBAHUE, Y/jaJIeHHE, YHUUTOXXEHHE, C LIeJIbI0:

- 3akuroueHust ¢ OnepatopoM CepBrca JOT0OBOPOB, UCIOJHEHUS 3aKJII0YEHHBIX JJOTOBOPOB;

- BBINOJIHEHUsI TpeOGOBaHUM HOPMATHBHBIX AKTOB MO MPOTHUBOJAENCTBUIO JeraausalydHd [JEeHeXHbIX CpeJCTB,
NOJIy4eHHbIX TPECTYNHBIM [IyTeM, a TaKXe Tpe6G0BaHMI HOPM Ha/IOr0OBOTO 3aKOHO/ATe IbCTBa;

- OLleHKM KpejuTocnoco6HocTH [lonb3oBaTessl, aHajiu3a nNoBeJeHUsA [losb30oBaTess1 B KadyecTBe 3aeMIUMKa U
OCYILeCTBJIEHHUS JIJIS 3TUX LieJied IpoLeAyphl yIpolleHHOH naeHTudukanuu [losbp3oBartess, B TOM YHcC/Ie B paMKax
3aK/JII0YeHHbIX Mexay Ilosb3oBaTesleM M HWHBIMA KpPEAMTHBIMM OpTaHU3aLUsIMU H/WJIK He KpeJUTHBIMU
GUHAHCOBBIMU OpPraHU3alMsMHU, KOTOPbIE OCYLECTB/SAIOT NPOodeCcCHOHANBbHYIO AeTEJbHOCTD 10 NPELOCTaBIEHUIO
NOTPeOGUTENBCKUX 3alMOB, JOIOBOPOB MOTPEGUTENBLCKOTO KpeuTa (3aiiMa), MHBIX KPEIUTHBIX J0TOBOPOB;

- IPUHATHA pelleHUd (B TOM YMcJ/e peBapuTeIbHOI0) 0 IpeiocTaB/ieHUH [losib30BaTe 10 KpeuTa (B TOM 4MC/le Ha
YCJIOBUSIX KPeJAUTOBAHUS CUeTa);

- OLleHKM BO3MOXXHOCTH U IPUHATUSA pellleHus 0 3ak/I04eHnH ¢ [losib30BaTeieM oroBopa 6aHKOBCKOTO CYETa;

- IPOBEPKHU NpeAocTaBaeHHOH [losb30BaTesieM nHPOpManyy, B TOM YMCJIE TePCOHANbHBIX JTaHHBIX;

- npeasioxeHus [losp3oBaTest0o NHBIX GUHAHCOBBLIX NPOAYKTOB (PpuHaHCOBBIX yeiyr) Onepatopa CepBuca u /wiu
MPO/IBMKEHUS TOBApOB (paboT, yC/IyT, pe3yIbTaTOB MHTEJJIEKTYaJbHOU J1esITEJIbHOCTH) WHBIX JIUI, B TOM YHUCJIE C
LieJIbI0 TOC/IeiyIolero 3akaoueHus [loab30BaTesieM OrOBOPOB C TAKUMHU TPETbUMMU JIMLIAMH, IPOBE/I€HUs ONPOCOB,
B TOM 4MCJIe IyTeM OCYllecTBJeHUsI NPSIMbIX KOHTAKTOB C [lo/ib30BaTesieM ¢ MOMOILbIO CPE/CTB CBA3U. YKa3aHHbIe
JleCTBHS MOTYT COBepLIAThCS C UCN0JIb30BaHMEM CPe/ICTB aBTOMAaTHU3aLUK;

- cBa3u c [losb3oBaTesieM, B TOM YMHCJe HalpaBJeHUe YBeJOMJEHUH, 3alpocOoB U HHPOPMALMM, KacarolUXCs
rcnoJsib3oBaHus CepBucCa, a TakKe 06paboTKa 3apPoCcoB U 3asABOK OT [losib30BaTes;

B nensax o6ecneyeHus cBa3u Onepatopa Cepsuca c [losp3oBateseM, [losnb30BaTenb 0653yeTcs MPeAOCTABISTh
Onepatopy CepBuca aKTyaJibHble KOHTAKTHbIe JJaHHbIE, a B CJlydae UX U3MeHeHUsl — ollepaTUBHOE UX OOHOBJIEHHE.
Takxe, B Liesisix obecrneyeHust nosayyeHus [losb3oBaTesieM yBeJOMJEHUH, 3aIpocOB U MHGOPMALUH, KacalOIUXCs
rcnoJib3oBaHus CepBuca, [losb3oBaTesb 06513yeTCs He pexe 4eM OAMH pas B 3 (TpH) KaJleHAAPHBIX JHA 00palaThCcs
K I10J1b30BaTeNbCKOMY UHTepdeiicy YueTHolt 3anucu [losb3oBaTess. Onepatop CepBrca He HeCET OTBETCTBEHHOCTH



3a HEBO3MOXXHOCTb 03HakKoMJieHHUs [losib30BaTesieM C yBeJOMJIEHUSAMH, 3alpocaMU U UHOpMaLMel, Kacaloluxcs
rcnosib3oBaHusA CepBuca, B cjyyae He 0GHOBJIEHUS MJIM HeCcBOoeBpeMeHHOro o6HoBJieHUs [losib3oBaTesieM Bepcui
MOOGW/IBHBIX NMPUJIOXKEHUH WM NMPOrpaMMHOr0 obecnedyeHHs], UCNOJIb3yeMbIX UM s gocTyna k CepBUCY WU ero
oTAeJbHBIM YacTAM. OnepaTop CepBrica He HeceT OTBETCTBEHHOCTH B CBfI3H C TeM, 4TO [losib30BaTe/b He NMOJYYNII
yBeJIOMJIEHHUs], 3a1poc ¥ MUHGOPMaLMIo, Kacawliyecs ucnoab3oBaHusa Cepsuca. [lonb3oBaTeNb IPU3HaET U aKI,eITOM
HacTtosed OdepTel NOATBEpPKAAET, UTO C MOMEHTa pa3MelleHUs yKa3aHHON MHPOpMalLU{ B MOJb30BATEJbCKOM
vHTepdeiice VYyerHol 3anucu Ilosb3oBaTesns o6s3aTeabcTBO Omnepatopa CepBuca nmo HHGOPMHUPOBAHHIO
[Tonb30BaTeIs1 UCNIOJIHEHO HaJJlexKal UM o6pa3oM. [losib30BaTes b TaKXKe JJaeT CBOE COrJlackMe Ha Iepefady, B LesX
OCYLLeCTBJIEHUSl [I€MCTBUM, NpeAyCMOTPEHHBIX HACTOAIIMM NyHKTOM, Onepatopom CepBHca ero nepcoHaJbHbIX
JIAQHHBIX TPeTBUM JIML]aM NIPY HAaJIMYUHU HaJjlexKallle 3aKJII04eHHoro Mexay OnepatopoM CepBuca M TAKUMH TPETbUMHU
JunaMu forosopa. [lepeyeHp ykazaHHbIX TpeTbUX JuL, pa3MmelieH Ha WEB-caiiTe CepBuca.

OT3bIB corjacusi Ha 06pabOTKy NepCOHAIbHBIX JAaHHBIX OCYLIeCTBAAeTCA NpHU NpeAbsBaeHUU [lonb3oBaTesneM
coTpyaHUKY OnepaTopa cepBrca JOKYMEHTA, Y/J0CTOBEPSIOLIETO JIUYHOCTD.

5.12. 3akusroueHueM JloroBopa Ha yciaoBusax Hactosel Odeptrl [losb30BaTe /b TOATBEPXK/JAET HAJNUUKE § HETO
JlefCTBYIOILero 0roBopa 06 OKa3aHHUM YCJIYT NOJBHKHOW CBSI3W C OIIEPATOPOM COTOBOM CBSA3H, MPEJOCTABJISIOLUM
cBou ycayru corJiacHo [Ipunoxkenuwo N2 2 k Hactosimedt OdepTe, odopmieHHOro Ha UMsA [losb30BaTes s WU €ro
3aKOHHOTO NpeJICTaBUTeJIA, U oA TBepxAatollero npaso [losb3oBaTens/3akoHHOro npejcraBuTens [lonb3oBaTens
Ha HCIOJb30BaHHWe AOGOHEHTCKOro HoMepa, yKaszaHHoro [losib3oBaTesieM INpU PperucTpanuyd Y4YeTHOM 3amucH
[Tonb3oBaTess, U 0643yeTcs NPeJOCTaBAATh YKa3aHHbIN JOT0BOp MO nepBoMy Tpe6oBaHuio OnepaTtopa CepBuca B
IeJIIX TOJATBEPXKIEHHS ero mpaBa yIpaBjeHUs Y4yeTHOH 3anuchklo [losib30BaTesss U mpaBa COOCTBEHHOCTH Ha
JleHeXXHble Cpe/iCTBa, cocTaBsAomye bananc YyetHol 3anucu [losnb3oBaTend, 3apeructpupoBaHHoi B CepBuce QIWI
Komesnek Ha AGoHeHTCKHI HOMep B TeyeHue 10 (mecsaTH) paboyux HeH, yBeJOMJIATh O CMeHe AGOHEHTCKOro HoMepa
WJIA BOSHUKHOBEHUH JIIOObIX IOPUANYECKUX PAKTOB, co3Janlux s [loab30BaTe 11 HeBO3MOXKHOCTD IO TBEPAUTD
NPUHA/JIEXHOCTb eMy/ero 3aKOHHOI0 Ipe/icTaBUTe sI AGOHEHTCKOr0 HOMepa U IPeloCTaBUTh JJOroBOp 00 OKa3aHUHU
YCJIYT MOJIBM>KHOM CBA3M C 0NIepaTOPOM COTOBOM CBS3U UJIM €ro HaJijleXKkallluM 060pa3oM 3aBepeHHY10 KOMHIO.

5.13. 3aksrovyenueM JloroBopa Ha ycjoBusix Hactosued OdepThl [losb3oBaTenb npefocrtasiser OmnepaTopy
CepBurca nIpaBo Ha COBepIIEHHE I0J0COBBIX BBI30BOB, a TAKXKe JlaeT corjacue Ha noJjydenue ot Oneparopa CepBuca
(V1M PUBJIEYEHHOIO UM [IJISl YKa3aHHOM L|eJ11 TPEThEero JiMLa) COOOIEHHH 110 CETSM 3JIEKTPOCBS3H, B TOM 4HcJIe (HO
He OrpaHUYMBasiCh) HAa AGOHEHTCKHUM HOMep, YKa3aHHbIN PU perucTpanuu YueTHou 3anucH [losb3oBaTess u/uin B
KayecTBe DPEKBU3UTA [ ocylllecTBJeHUsA [lnaTexa, a Tak ke ajpec 3J1eKTPOHHOH mo4dThl (e-mail), B ToM 4ucie,
yKa3aHHbINA B COOTBETCTBUH C 1. 5.6 HacTosel OdepThl , B LessX:

a) NoBbIlIeHUs] ypoBHs Ge3onacHocTH Mcnosib3oBaHua CepBHca, B TOM 4uCJe NPU coBepluieHUM IlnaTexed B
noJib3y [lonyyaTesneil niaTexen;

6) undopmupoBanus [losib3oBaTes el 0 NPOAYKTAX, YCAYTax U CEpBUCAX, TpefocTaBasieMbix OnepaTopoM CepBuca,
W3y4yeHHs1 B3auMogeicTBus [losbp30oBarTesss ¢ NpoAyKTaMH M cepBHcaMHu (B TOM uHcJie, B pouecce Hcnosb3oBaHus
CepBuca), npegocraBaseMbiMiu OnepaTopoMm CepBHca, COBEPIIEHCTBOBAHMS, U3MEHEHHS, NEPCOHATU3ALUUN HJIU
VMHOI0 yJy4llleHus NIPOJYKTOB U CepBUCOB B MHTepecax [losb3oBaTesiel, MOBbIIEHUs yA06CTBA B3aUMOAENCTBUSA
[Tonb3oBaTess c NPOLYKTaMHU U cepBUcaMU (B TOM 4ucie, B ipolecce Mcnonb3oBanus CepBuca);

B) HallpaBJIeHUs COOOLIeHNH peKJaMHOro U HHGOPMALMOHHOT0 XapaKTepa, B TOM YHCJIe 0 POAYKTaX, yCAyrax v
cepBucax, npegocrabasieMblx OmepaTopoM CepBHca JHUG0 TPETbUMHU JIML@AMH, C BO3MOXXHOCTBIO OTKa3aThbCs OT
MOJIy4eHHUs TAaKUX COOBLIEHUH;

r) HampaBJ/ieHUss WHPOPMALMOHHBIX 3alPOCOB O MOJTBEPXKAEHWU COBEpLIEHHUS 3aNPOLIEHHBIX ONEpaLUH 1o
BanaHcy YueTHo# 3anucu [losb3oBaTens;

[) HanpaBJieHus [losb30BaTe 10 JOMOJHUTENbHON MHGOpMaLnu no nopydyeHuo [lonyyaTess naarexa, B 10J1b3y
KoToporo 6b11 coBepileH [lnaTex c Ucnonb3oBanueM [IpegoniadeHHol kapTel «EfuHas pacueTHas kapTa QIWI».

5.14. Tlosb3oBaTesnb BIIpaBe 3ampallMBaThb BBIMHUCKH O COBeplleHHbIX [losb3oBareseMm [laarexxax 3a
ompesie/IeHHBIHN NTepro/; BpeMeHHU B GopMe 3JIEKTPOHHOTO JOKYMeHTa /WM Ha 6yMaKHOM HOCUTeJe, THGOPMaLHIo
0 KOHKPEeTHBIX Ollepalusx, HallpaBasaTh 3asBJeHUd B LieJIIX KOPPEKTUPOBKHU paHee nepefaHHbIx OnepaTopy CepBuca
cBefleHNH o [lnarexxe, GJOKUPOBKH YdueTHOW 3anucu [losib3oBaTessi, a TakkKe WHbIE 3asBJEHHUS, 3aIPOChl U
obpaleHus, Kacawlmecs McnosnbzoBanusa CepBuca.

[TonydyenHble Cnyx60M MoAJepKKU WJIM OTIpaBJeHHble NMOYTOM Ha No4YTOBBIM ajapec Onepartopa CepBuca
3asBJieHUs [losib30BaTesIsl CUUTAIOTCA OJJHO3HAYHBIM BoJeM3bsaB/IeHHeM [losib30BaTesss U NOPOXKAAIT IMPaBOBbIE
nocaefcTBUA. [losb30BaTe/Ib CAMOCTOATENbHO OTBeYaEeT 3a JOCTOBEPHOCThb NPeA0CTaBJIEHHBIX CBEIeHUM.

[Tpu aTom OnepaTop CepBuca ocTaBJsieT 3a COG0M MPaBO JleTaJbHOW NPOBEPKH Npe/icTaBJeHHbIX [losib30BaTeieM
CBeJIeHUH, a TAaKXKe 0TKa3a OT MCIOJIHEHUs TOJ06HbBIX 3asIBJIEHUH U 3alIPOCOB.

5.15. Mosb3oBaTesb BHpaBe pacHoOpsALUTbCA CYMMOM JleHEeXHBbIX CpeJCTB MO ONepalnusM, NPUBOAALMM K
NpeBbIlIeHUI0 YCTAaHOBJIEHHBIX I1. 4.7. HacTosAwel OdepThl TMMUTOB, HanpaBuB OnepaTopy CepBHca pacnopsikeHUe
yepe3 Cayx0y NoALep>KKH C yKa3aHHeM PEKBU3UTOB NPHUHAJJIeXallero eMy 6aHKOBCKOTO cyeTa /iJs lepeyrcaeHust
YKa3aHHBIX JleHeXXHbIX CPeJICTB U NpelocTaBUB Mo Tpe6oBaHMI0 OnepaTopa CepBuca AOKYMeHTbI, YyKa3aHHbIe B II.
4.4.2. OdepTshl C COOIIOAEHNEM TOPSA/IKA YCIOBUH, TpeAyCMOTPeHHBIX 11. 4.11. OdepThl.

B ciy4yae npesnocraBiieHus [losib30BaTesieM pEKBU3UTOB HECKOJIBKUX MPUHA/JIEKALIUX €My 6AHKOBCKHX CYETOB,
Onepatop CepBHca ocTaB/sAeT 32 cO60H IPaBO OCYIeCTBIEHUs llepeBo/ja CyMM JIeHEXKHbIX CPeCATB, [0 ONepalusaM,
MPUBOJSIIUM K MPEBBIIIEHUI0 YCTAHOBIEHHBIX II. 4.7. OdepThl IUMUTOB, Ha JII060H U3 yKa3aHHbIX [losib30BaTeeM
6aHKOBCKHX CUETOB.



[lepeuncnenuve [losb30BaTes 0 JeHEXHbIX CPEJCTB M0 PEKBU3WTAM NpUHAJJ/Iexalllero eMy 6aHKOBCKOI'O cyeTa
ocyuectBiseTcss Onepatopom CepBuca B TedueHHe 3 (Tpex) pabouux AHeH € AaThl MOJyYeHHUs BbILIEyKa3aHHOTO
pacrnopsiKeHHsl U € COOJII0JeHUEM CJIe[yIOLHX YCA0BUM:

1) 6e3 npoBeAeHUs NpoLeAyp UAeHTUPUKALMY/YIIpoLeHHON nieHTUGuKauuu [losb3oBaTes (B ciydae eciau
CyMMa [JleHEeXHbIX CpeJICTB, COCTaBJIAIOIIAsA NpeBbllleHHe YCTaHOBJEeHHBIX M. 4.7. OdepTbl JUMHUTOB He
npeBblmaeT 15 ThicsaY py6ei);

2) c mpoBeJleHMEM IpolLeAyp ynpolieHHoW uaenTudukanuu [losp3oBaTess (B ciydae ecqd CyMMa JleHEXHbBIX
CpPeACTB, COCTABJISAIOUIAS MPEBbIIIEHHE YCTAHOBJIEHHBIX 1. 4.7. OdepThl IUMUTOB He NpeBbiliaeT 60 ThICIY
pyo6usieit);

3) c npoBejeHueM mnpouenyp uaeHTHdukauuu Ilosb3oBaTens (B ciyyae ecad CyMMa JeHEXHBIX CPeJCTB,
COCTaBJIAIOIAs IPEBBIIIEHNE YCTAHOBIEHHBIX II. 4.7. 0depThl IMMUTOB NpeBblaeT 60 ThicsAY pybJiei);
3a nepevucieHHe JeHEKHBIX CPe/ICTB 10 peKBU3UTaM NpHUHaIexallero [loip30BaTe 10 6aHKOBCKOTO cYeTa
OmnepaTtop CepBuca BIpaBe B3UMaTbh KOMHCCHIO B COOTBETCTBUM C JAeicTBywinuMu Tapudamu OmnepaTopa
CepBuca.

5.16. Tlosb3oBaTesb BIpaBe, C y4ETOM NPeNyCMOTPeHHbIX Hactoswmed OdepTold JUMHUTOB, YCTAaHOBUTH
OrpaHUYeHHe Ha CYMMYy DPacXOAHBIX onepauui no YdyetHoi 3anucu Ilosb3oBaTensa B CepBuce 3a onpefe/leHHbIN
nepuoJ BpeMeHH.

OrpaHuYeHHs MOTYT ObITb YCTaHOBJIEHB] IPH HAJIMYUU TeXHUYeCKON Bo3MoXKHOCTH Onepartopa CepBuca, ¥ IpU
OTCyTCTBUM y [lo/Ib30BaTe/11 OTpaHM4YeHU 10 YueTHOH 3anucu B CepBuce.

OnepaTtopom CepBuca NpefoCcTaB/sseTcs BO3MOXXHOCTD [lo/ib30BaTe 10 ycTaHABAMBATb, U3MEHATh U OTKJ/II0YATh
OrpaHUYEHHS.

OrpaHuYeHUs yCTaHABJIMBAIOTCA B BasoTe Poccuiickoil Pesnepanuy nyteM BosiensbsBaeHus [losb3oBaTess B
BUJle CO3JaHHA NepBOro OrpaHUYeHUs NMOCpefCcTBOM Mo6uabHOro npuioxeHusa «QIWI Komenexk» u WEB-caiiTa
CepBuca.

JlaToll yCTaHOBJIEHWS OrpaHWYeHUA sBJAdeTca JaTa co3faHus [losb3oBaTesneM NepBOro OrpaHHUYeHMUH,
noAJsexauero cobsogenuto Onepartopom CepBuca.

M3MeHeHHe HACTPOEK OPraHUYEHHUS IPOU3BOJUTCS OCPEACTBOM MO6UIbHOTO npusaoxkeHus «QIWI Komenex»
n WEB-caiita CepBuca, IpH 3TOM paHee YCTAHOBJEHHOe OTPaHHWYEHHe aAHHYJUPYeTCd M CO3JaeTCsd HOBOe
OrpaHUYEeHHE Ha HOBYIO CyMMY.

CHsITHE OTrpaHUYeHUH IPOU3BOAUTCS IOCPEACTBOM MOOUIbHOTO NpuioxkeHus «QIWI Komenek» u WEB-caliTa
CepBuca.

YcraHoBsieHHble [losib30BaTesieM OrpaHUYeHUs He pacHpoCTpaHAKTCA Ha koMucuu OnepaTtopa CepBuca,
B3MMaeMble B COOTBETCTBUHU ¢ Tapudamu.

VI. KoHpuAeHIUaIbHOCTh U 6€30MaCHOCTh

6.1. CTOpoHBI 00513yI0TCSI NPUHMMaTb BCe HeOOXOJMMble Mepbl MO 6e30MacHOCTH W 3aujuTe MHPOpMaUUU M
JIOKyMeHTOB, 00MeH KOTOpbIMM ocyllecTBAseTca B CepBuce HJM KOTOpble AOCTYNHbI CTOpOHaM B CBA3U C
UcnonbsoBanueM CepBHuca.

6.2. llosb3oBaTesb 0653yeTCs CaMOCTOSITEJbHO INPUHUMATh BCe HEOOXOZMMble Mepbl IO COXpPaHEHUIO
KOHQU/JEHIIMAJbHOCTY, MNpEeJOTBPAILEHHUI0 HECAHKIMOHHPOBAHHOTO HCHOJb30BAaHUSI M  3allUTE  CBOMUX
AyTeHTHUKALMOHHBIX JaHHBIX OT HECAHKLIHOHUPOBAHHOTO OCTYIA CO CTOPOHBI TPETHUX JIULI.

6.2.1. [losnb30BaTe/b 06513yeTcs He cO06IAaTh CBOM AyTeHTHQUKallMOHHbIe [JaHHble TPETBUM JIMLaM.

6.2.2.Ilonb30BaTe b 0653yeTCs CaMOCTOATebHO MeHATh [lapoub B Paszesne «[Ipoduns — BesonacHocTs - [laposib»
Ha WEB-caiiTe CepBuca B cjyyae HCTeYeHHsS ero Cpoka JeHCTBUs WJHU ero NPUHYAUTEJbHOr0 aHHYJIUPOBAHUA
Onepatopom CepBuca coriacHo ycaoBusiM Hactosed Odeptel. CMeHa MapoJis OCYIeCTBASETCS C UCIIO0JIb30BaHUEM
B KauecTBe AyTeHTUDUKAMOHHBIX JaHHBIX AGOHEHTCKOTO HOMepa, YKa3aHHOT0 B MOMEHT perucrpanuu B CepBuce u
JIaHHBIX 3JIEKTPOHHOM NnouThI (e-mail), B cirydae ee ykazanusd [losnb3oBaTesieM.

6.23. B uenAax mpeAoTBpalleHUs  HeCaHKLMOHUPOBAHHOTO  HCNOJIb30BaHWA U 3allUThl  CBOMX
AyTeHTMUKALMOHHBIX JJAHHBIX OT HECAaHKIMOHUPOBAHHOIO JIOCTYINA CO CTOPOHBI TPEThUX JIML] C UCNIOJIb30BaHHUEM
yAaJeHHbIX KaHa/JoB JocTyna, [losb3oBaTeslb 06s3yeTcsl CaMOCTOSITEJbHO YCTAaHAaBJAMBaTb Ha TeXHUYeCcKHe
YCTPOWCTBA, MCNOJIb3yeMble UM JJs gocTyna k CepBHUCy (3a UCKJIOYEHUEM YCTPONMCTB TEePMHUHAJbHOTO THIIA,
NpPUHAAJIEXAMMX AreHTaM), aHTUBUPYCHOe NPOrpaMMHOe o6GecrnedeHHe U TMOJAJEPKUBATb €ro CBOEBpPEMEHHOe
o6HOBJIeHHe. B ciyyae eciu Hewucrosb3oBaHUe [losib30BaTesieM aHTHBUPYCHOTO NPOrpaMMHOr0 oGecrnedyeHus,
HCII0JIb30BaHME HEJIUILEH3MOHHOT0 (HE3aKOHHO PUOGPETEHHOT0) aHTHBUPYCHOT'O IPOrPaMMHOTI0 06ecredeH st UJTH
HecBoeBpeMeHHOe 00HOBJieHue [lo/1b30BaTe/IeM CUTHATYP YIpo3, IOBJIEKYT 3a CO60M MoJlydyeHHe TPeTbUMH JINLLaMHU
HeCaHKLIMOHUPOBAHHOI'O JOCTyNa K AyTeHTHUPUKaLMOHHBIM JJaHHbIM [losb3oBatessi, OnepaTop CepBuca He HeceT
OTBETCTBEHHOCTb 3a ylllep6, NpUYMHEeHHbIH YueTHOH 3anucu [losb3oBaTess (Bk/to4as coBeplueHue [liaTexel 3a
CYeT cpeJiCTB, HaxoAALMxcsl Ha basaHce YuyeTHol 3anucu [losb3oBaTesst) nocpescTBoM CepBrca € UCIIOJIb30BaHUEM
AyTteHTndUKannMoHHBIX JaHHBbIX [losb30BaTesns o MoMeHTa mnocTtymieHuss Oneparopy CepBHca HajJexallero
yBenoMiieHus (1. 5.6.1. Hactosmeit OdepThr).

6.2.4. Tlpu peructpanuu YyeTHoW 3anucu I[losb3oBaTtesssi B CepBuce, I[losib30BaTesl0 aBTOMAaTHYeCKH
nojkiarwyaerca yciayra SMS-moaTBepxkzaeHus IliaTexel, ocyuiectBiseMbix ¢ Hcnosb3oBanueM CepBuca, 3a



rckaoueHueM [lnaTexel, coBepliaeMbIX Yepe3 Mo6uIbHOe npuioxkeHue’. Takke OnepaTtop CepBuca ocTaBJseT 3a
co6oii mpaBo He HanpasadaTh [losib3oBaTeso Ko noATBep:KeHuUsI B paMKax 0Ka3aHus ycayrd SMS-noATBepKAeHUS,
npu ycaoBuu, 4YTo y Onepatopa CepBuca He BOSHUKHET MOJ03pEHUN B HE3aKOHHOCTHU coBepuiaemMoro Iliartexa, u
BBeJleHUA [losib30BaTesieM KOppeKTHbIX AyTeHTH(PUKALMOHHBIX JJAHHBIX.

Ycnyra SMS-nnofTBepx/eHNA sBIseTCs 6e3B03Me3HOM U IpefiocTaBsieTcs [losib30BaTe 10 B Iie/I1X NOBBIIIEeHUs
yPpOBHs 6€30MacHOCTH ocylecTBIeHus [lnaTexelt ¢ Ucnosb3oBanueM CepBuca. Ycayra SMS-noATBepKAeHUST MOXET
OBITb MPUHYAUTENbHO OTKJOUYeHA [losb3oBatenem depes WEB-caiit CepBuca. IIpuHyguTesbHOE OTKJ/IOYEHHUE
[lonb3oBaTesieM ycayru SMS-noATBepAeHUs SIBJASETCS HapylleHHeM ycaoBui Ucnonb3oBanusa CepBuca. B cayyae
NPUHYAUTENbHOr0 OTK/I04YeHus [losib3oBaTesieM ycayru SMS-noATBepXKAeHUs, a TaKXKe B c/ydae He BbIIIOJHEHUs
[Tonb3oBaTesieM NPU perucTpanuy YueTHoH 3anucu B CepBHce Kakoro-i160 U3 TpeboBaHUMN, yCTaHOBJIEHHOTO a03. 2
1. 3.1. HacTtoamen OdepTsl, [los1b30BaTe/Ib TEPSET NPAaBO Ha peAbsABJeHHe OnepaTopy CepBrca NpeTeH3UH B CBA3H
C HelpaBOMEPHBIM CNIMCaHUEM JileHeXHbIX Cpe/AcTB ¢ basaHca YyeTHol 3anucu [losib3oBaTens.

[Ipu Hanumuuu y Onepatopa CepBHca [OCTaTOYHBIX OCHOBAaHWUM IoJlaraTh, 4YTO TpeTbe JIMLO MOJIYy4UJIO
HeCaHKLIMOHUPOBAHHBIN JOCTYN K YyeTHOH 3anucu [losb3oBaTessi, OnepaTop CepBuca UMeeT MPaBo BO30GHOBUTh
npepoctaBieHue ycayrd no SMS-moaTBepxaeHuto omnepauuil ([lnaTtexeit). B TakoMm ciydae ykasaHHasl yciayra
npeJocTaBaseTcs 0 MOMEHTa NOBTOPHOI0 oTKasa [lo/ib30BaTesisl OT ee MoJly4eHUs B NOPsIJKe, pelyCMOTPEHHOM
HacTosAlMM ab63aueM. Bo3o6HoBaeHne OnepaTtopoMm CepBuca npepoctaBieHusi [losb3oBaTesnto yciayru no SMS-
noJTBepJeHHUIo ontepauui (I[lnaTexeil) AB/1seTCs ero NpaBoM, a He 06513aHHOCTBIO.

YcnoBus, nepeyrcienHole B 11.6.2.1. - 6.2.4. ABJAI0TCA CyLLeCTBEHHBIMU yca0BUAMU Hcnosib3oBaHus CepBuca.
[lonb3oBaTes b yBeJOMJIEH W NMOHMMAaeT, YTO B CAy4ae HUX HecobOsrofeHHs [losp3oBaresnp JivLIaeTcs mpaBa Ha
npeabaBaeHne OnepaTtopy CepBrca npeTeH3UH B CBA3U C HENPAaBOMEPHBIM CIIMCAaHUEM JileHEeXXHbIX CpeCTB ¢ banaHca
YdeTHoi 3anucu Ilosp3oBaTtend.

6.2.5. C MoMeHTa peructpanuu YyeTHol 3anucu [losib3oBaTesisi B CepBHrce [losib30BaTesl0 MpeOCTaBISETCS
NpaBo TNOJKJIOYeHUA/OTKAIOYeHUs ycayru SMS-omoBeleHus 06 onepanusax MO CHUCAaHUIO (3a MCKJIIOYeHUEM
ornepanyi Mo CIHMCAaHUIO OIJIAThl B Nosb3y OnepaTtopa CepBuca) M oNlepalUsAx IO INONOJHEHUI0 YUYeTHOH 3alUCH
[lonb3oBaTesss, 3a HCKJIIOUeHHeM [lnaTexell, coBepliaeMbIX uepe3 MOOWJIbHOE MpuUJIoXKeHHe. Yciayra SMS-
OToBelleHUs npeocTasJsieTcs [losb30BaTes 0 B MOPAKe U HA YCJIOBUSAX, TpeAycMoTpeHHbIX [Ipuioxxennem Ne 5 k
Hactosimedn OdepTe, B 1ensgx MHOOPMHUPOBAHUA O JBIKEHUM JEHEXHBIX CpeAcTB Ha basaHce Y4yeTHoU 3amucu
[lonb3oBaTessl, MOBBIIIEHUsT YPOBHS 6e30mMacHOCTH ocyiiecTBiaeHus [linatexeit ¢ Ucmonp3oBanuem Cepsuca. C
JIOTIOJIHUTe/NIbHON HHQOpMalnued O Mepax 10 IMOBbILIEHUIO Oe3omacHocTH npu McnosbszoBaHuu CepBHCa,
[Tonp3oBaTesb MoxeT o3HakoMuTcs Ha WEB-Caiite CepBuca B Paszesne «Be3omacHOCTb», pacroJioXKEHHOMY IO
azpecy: https://qiwi.com/security.action.

6.3. Oneparop CepBHca 00653yeTcsi COOJIOaTh KOHQUAEHIMAJBHOCTh B OTHOIIEHWH IMEepPCOHAJbHBIX JaHHBIX
[lonb3oBaTess, a Takke HHOH uHPopmanuu o [losb3oBarene, cTaBiieil u3BecTHol Onepatopy CepBHca B CBSI3H C
Ucnonb3zoBanueM Cepsuca [losb3oBaTesnieM, 3a HCK/IIOYEHUEM CIy4YaeB, KOTAa:

* Takas uHbopMalus SABASETCH 001 eLOCTYTHOMH;

* upH$opManus pacKpbITa 10 TpebOBaHHUIO UJIHU C pa3pelieHus [lonb3oBaTens;

* uHdopManusa NOAJNEXKUT NPeSOoCTaBJeHUI0 KOHTpareHTaM [losb3oBaTesns B 06beMe, HEOOXOAUMOM A5
HCIIOJIHEHHUA yc10BUH [loroBopa, 3aKJ/II04YeHHOT0 Ha YCJI0BUAX HacTosALeld OdepThl;

* uyHdopManusa TpeOGyeT PACKPBITHS 1O OCHOBAHMAM, MPEAYCMOTPEHHBIM 3aKOHOJATEJIbCTBOM, MJIH IO
BBI3BIBAIOLIMM NOJO03PEHHE CAeJIKaM, WM NPHU MOCTYIJIEHUH COOTBETCTBYIOLIMX 3alpOCOB CyAa WJIU
YIOJHOMOY€EHHBIX FOCyZlapCTBEHHBIX OPraHOB.

6.4. CTopoHbI IPUHUMAIOT Ha cebs1 06s13aTe/IbCTBRA:

" He OCylLlecTBJATb nocpeAcTBoM CepBHca He3aKOHHble GHUHAHCOBBIE ONlEepaliUM, HE3aKOHHYIO0 TOPIOBJIIO,
onepalnyy 1Mo JierajJusaluy J0X0/0B, MOJYYeHHbIX NPECTYNHbIM NyTeM, U JiloOble Jpyrue onepaluu B
HapylleHHe 3aKoHoaTenbcTBa Poccuiickoit Penepanuy;

" [peAOTBpPALATh IMONBITKH HE3aKOHHOW TOPTOBJIM, HE3aKOHHBIX (UHAHCOBBIX ONEpalUH, OmIepanui,
HanpaBJIEHHbBIX Ha Jieraju3anuio (0OTMbIBAaHHE) JJ0XO/I0B, TOJYYEHHBIX MPECTYITHBIM My TEM.

6.5. OnepaTtop CepBurca ocTaBJsieT 3a CO60H MpaBo ocyllecTBUTD b1oKHPOBKY focTyna Kk Ucrosib30BaHuI0 cEpBHCA,
c ob6a3aTeNbHbIM YyBeJoMJyeHUeM [losb3oBaTess B JieHb OCYylleCTBJeHUs BJIOKMPOBKM, H/MJIM OTKa3aTb
[Tonb3oBaTesto B coBepuieHUU [lnaTexxelt ¢ Ucnonb3oBanueM CepBuca, B CayyasX, IpeJyCMOTPEeHHbIX HacTosIel
OdepToi, B TOM uMCje NPU BO3HUKHOBEHHM COMHEHUH B 3aKOHHOCTH JelcTBUH [losb3oBaTess, a TakXke B
COOTBETCTBUM JeWcTBUU [losb3oBaTensi ycioBusM Hactosiied OcdepThl, BK/IOYasg COOOLIEHHE JOCTOBEPHBIX
cBeJleHNH 06 AGOHEHTCKOM HOMepe U HaJIMYMUU [JIeMCTBYIOIIETO J0roBOpa O MPEAOCTABJIEHUH YCJIYT MOJBMKHOU
CBsI3H, 3aKi0odueHHoro [losib30BaTesieM/3aKOHHBIM NIpefcTaBuTeseM [lo/ib30BaTessi ¢ OepaTOPOM COTOBOH CBS3H.
[Ipu 3ToM Onepatop CepBuca BnpaBe Tpe6oBaTh oT [losib30BaTeN:

* [peAOCTaBJEHUS JJOKYMEHTOB, B COOTBETCTBUHU C 1.4.4.2. OdepThi;

" [peJicTaBJeHUs] [JONOJHUTEJbHON HHpopManuu o6 onepauusax [losb3oBaTesss € HCNOJb30BaHHEM
CepBuca (B TOM yHcCJie JOKYMEHTAJIBLHOI0, Ha GYMaXKHOM HOCUTeJIEe);

" [OpeAbsBJEHUsS [OKYMEHTOB (IpeJOCTaBJeHHWs HMX HOTApUaJbHBIX KONWH) C yKa3aHUEM [IaHHbIX,
npeHTuuupyoux [lonp3oBarens;

" [pejCTaBJeHUS UHBIX JJOKYMEHTOB 10 ycMoTpeHUo Onepatopa CepBuca.

7 IlepeyeHb MOOGHWJIBHBIX NpuoKeHUH npuBeseH Ha WEB-caiiTe CepBuca, mpH 3TOM HCKJIOUYEHHE He paCIpOCTpaHseTcs Ha MOOGH/IbHOE
npunoxenue «QIWI Windows 8».



[Tonb30BaTeb 06513yeTCs MPeAOCTaBUTh JOKYMEHTHI, YKa3aHHbIe B HACTOSIIIEM NYHKTE, B CPOK, He MPEeBbIMIA0IAN
30 (TpuAuaTh) KajJeHJapHbIX AHEH co JHS ocyllecTBaeHUs1 BiokupoBku goctyna Kk Hcnosnb3oBanuw CepBuca. B
C/lydyae HEWCIOJHEHUs H/WIM WCIOJHEHUs He B MOJHOM O00beMe H/UIM HECBOEBPEMEHHOTO HCIOJHEHUS
[Tonb3oBaTtesieM 3anpoca baHka o mpejocTaB/ieHUHU BbllIeyKa3aHHBIX JOKYMeHTOB (MHpOpMaIMH), a TAKXKeE B CJIy4yae
NpeJoCTaB/JeHUsI HEeJOCTOBEPHBIX JOKyMeHTOB (MH$opmanuu), Onepatop CepBuca B3umaeT c Ilosib3oBartens
KOMMCCHIO 32 0OC/IYKUBaHKE 3a6JIOKUPOBAHHOIO 3JIEKTPOHHOTO CpeJiCTBa miaTtexa B pasMmepe 0,5% (HoJsb nesbix
NATh JeCATHIX poLeHTa) oT cyMMbl banaHca YueTHo# 3anucu [losib3oBaTess1 Ha ATy ocyliecTBaAeHust BIokMpoBKU
3a KaXX/AbIH KaJleHJapHbIHA 1eHbS.

B ciay4yae B/OKMPOBKY MO BhIlIeyKa3aHHOMY OCHOBaHUIO [lo/ib30BaTe/Ib yTpauyuBaeT BO3MOXXHOCTDb PACHOPSIKEHUS
3/1C u yBesinyeHUs ocTaTKa YueTHoU 3anucu [losib3oBaTesiss B CepBuce /10 MOMeHTa pa36JI0KUPOBKH.

B3uMaHuMe KOMMCCUH, TPeSyCMOTPEHHON HAaCTOAIIUM NyHKTOM, OnepatopoM CepBHca HauUMHaeTCs BO BTOpPOM
KaJIeHJJapHbIi JleHb 1Mo ucTedeHUH 30-TH JHEBHOrO CpPOKa JJIs NMpeJOCTaBJEHUs JOKYMEHTOB (MHG$OpMaLUH),
YKa3aHHBbIX B HACTOSIL[EM NMYHKTE, U OCYIIECTBJISETCS €XeJHEBHO 3a MpeAbIyIIUN KaJleHAapHbIH JIeHb U3 CyMM,
Haxogawuxcs Ha banance [lpegonsiauenHon kapTel «EquHas pacueTnas kapta QIWI», a npy HalMuuMKU COBOKYNIHOCTH
o6s13aTenbcTB OnepaTopa CepBuca o HeckoJabKUM [IpeonadeHHbIM KapTaM «EquHas pacdyeTHas kapta QIWI» - 3a
CYeT YMeHbIIeHUs TOro u3 06s13aTenbcTB OnepaTopa CepBuca, KOTOPOE BO3SHUKJIO PaHee.

Komuccusa nognexuTt cnucanuio OnepatopoM CepBuca A0 MOMeHTa pa3bJ0KUPOBKHU (B ciyvyae npefoCcTaBJeHUs
[Tonb3oBaTeseM BbIlIEYKAa3aHHBIX JOKYyMEHTOB (MHpopManuu)), 1ubo goctkeHus HysneBoro banaHca YueTHoi
3anucy, 1160 A0 AHS pacTop:xeHUs JljoroBopa B coOTBeTCTBUHU C m. 9.8. u/uau n. 9.10. HacTosiielr OdepThl, 6e3
BKJIIOUEHUS YKa3aHHBIX IHEH B pacyeTHBINA TepUOJ,

OmnepaTtop CepBrca MMeeT MPaBO He Pa3GJOKMPOBATh YUETHYIO 3alUCh [losib30BaTesiss [0 MOMeHTa MOJIyYeHHUs U
OLleHKHM MHpOpMaIMy MU JJOKYMEHTOB, YKa3aHHBbIX B HacTosuleM NyHKTe. OLeHkKa MHGOpPMALMUHU OCYLIeCTB/SETCS
OmnepaTopoM B TeueHMe 25 (gBaJLaTy NTH) KaJleHAAPHbBIX IHEN C MOMEHTA ee noJiydeHus. OnepaTop cepBUca UMeeT
MpaBO pacTOPrHyTh JloroBop, 3aK/JII0YEeHHbIN Ha yCca0BUsX HacTosALel OdepTh], B 0AHOCTOPOHHEM NOpPS/JIKe B Cay4yae
oTkasa [losb30BaTesis1 B Ipef0OCTaBJeHUU JOKYMEHTOB, YKa3aHHbIX B HACTOSALIEM MyHKTe TaKXe B CAydyasx, Korja
npeAcCTaBJIeHHble JOKyMeHTbl H/WaM aHaau3 onepayuil [losb3oBaTesnss JalOT OCHOBaHUs IoJiaraTh, YTO
Ucnonb3oBanme CepBHCa OCYIIECTBJSETCS C HapylleHHWeM YCJOBHUM Hactosied OdepThl W/Mau JeHCTBYIOIETO
3aKOHOJATeJbCTBa.

B ciy4ae npefocraBienus [losp30BaTesieM B CPOK BCeX HEOOXO0JUMBIX JOKYMEHTOB, YKa3aHHbBIX B HACTOSLIEM TyHKTE
OdepThl, a Takke BblHeceHHUs1 OmepaToM CepBHuCca HOJIOXKUTEJBHOrO peLIeHUs MO OleHKe HHopMauuy,
npepoctaBieHHOU [losib30BaTesieM M NPUHATHUS pellleHHMs O pa36JoOKUpPOBKe YueTHoW 3amucu I[losib3oBaTesns,
nocaefHUN BiipaBe o6paTUThCs Kk Onepatopy CepBuca JI06BIM CIOCOG0M, IPeAYCMOTPEHHBIM HacTosell OdepToit
3a BO3BpAaTOM CYMMBbI, y/lepKaHHOW B KayeCcTBe KOMHCCHM 3a OOCJAYKHMBaHHE 3a6JIOKUPOBAHHOTO 3JIEKTPOHHOTO
cpeAcTBa IUIaTexa. [leHeXKHble CpesCcTBa MoJJIeXaT BO3BpaTy B TedeHHe 45 (copoka maTH) KaleHJAapHBIX JAHEH C
MOMeHTa NoJiydeHus 3asaByeHus [losb3oBaTend.

6.6. Ilosnb3oBaTesb He BIpaBe MCHOAb30BaTh CepBUC [AJA COBeplleHHd ONepalnuii, HalmpaBJEeHHbIX Ha
cUcTeMaTHU4yecKoe U3BJeueHUe PUOBLIY, 3a UCK/I0YeHUeM caydyaeB Mcnoab3oBaHus CepBrca B paMKax IpUMeHEeHUs
[Tonb3oBaTeseM-PU3UUECKUM JULIOM CIEeLlMaJbHOr0 HaJoroBoro pexxuma «Hasor Ha npodeccuoHanbHbIN A0X0A» (B
TOM 4YMCJIe B COOTBETCTBUM C ycaoBusaAMU [Ipunoxkenuss Ne 7 k Odepre). [lonb3oBaTeib He BIpaBe UCIOJIb30BaTh
CepBHC AJ151 COBEPILEHUS ONEpaMi, HAIPaBJeHHbIX HAa COKPBITHE A0x0/a. [los1b30BaTe 10 U3BECTHO 06 YrOJIOBHOM U
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH 32 OCYLIeCTBJIEHHE NPeANPUHUMATENbCKOH AesITETbHOCTU 6€3 perucTpanuu
WJIM C HapyLIeHWeM IpaBUJl PETrUCTPAlMHM, C HAapyLIEHHEM JIMIEH3UOHHBIX TPeGOBAaHUN M YCJOBHUH, a TaKke C
HapyluleHueM TpebGoBaHMN 3aKOHO/|aTeIbCTBA 06 OCyIeCTBJIEHUU PAcyeToB.

[lonb3oBaTesb He BIpaBe HCNOJb30BaTh CepBUC [T CcOBeplLIeHUs JIIOOBbIX oOlNepanuil, CBSI3aHHBIX C
dUHaHCUpPOBAaHUEM MOJUTHYECKON U OOLIECTBEHHOHN [leSITEeJbHOCTU JIIOOBIX JIML, B TOM YHCJIe HEKOMMEPUYECKUX U
OOLIECTBEHHBIX OpraHM3alMi, 3a MCKJIIYEHHUEM DPEJWTHO3HbIX U  0OJIarOTBOPUTEJIbHBIX OpraHHU3aLuH,
3aperucTPpUPOBAaHHBIX B YCTaHOBJIEeHHOM nopsjake. OnepaTop CepBuca BnpaBe OCyLleCTBUTb BJIOKHPOBKY foCTyna K
HUcnosnb3oBaHuio CepBuca, ¢ 06s13aTe/NbHbIM yBeaoMeHHeM [losb30BaTessi B eHb OCYLeCTBJIeHUs BoKkupoBky,
Y/WIM pacTOprHYTb JOrOBOp Ha HcnoJib3oBaHHWe CepBHca NMpu ucHoJsb30BaHMHM CepBHca B HapylLleHHe JaHHOTO
MyHKTA.

6.7. OnepaTtop CepBuca 06513yeTCsl OCYIIECTBJISTh NOCTOSIHHBIN KOHTPOJIb 32 COXpaHeHHeM KOHOUEeHIIMaTbHOCTH
NepcoHabHbIX AaHHbIX [losb3oBaTens. Omepatop CepBuca 06s3yeTcsl He MCIOJIb30BaTb U HE pPacKpbIBaThb
naentuunupyomyno I[lonp3oBaTenss nHbopMaLUI0 B IeJisfAX, He CBfI3aHHbIX C OQOpMJIEHHMEM WM BblJadyed
JIOKYMEHTOB, TpeAbsBJIEHHEM TpeOOBaHWS WJM OCyllecTBJeHHEM pacieToB c [losb3oBaTesneM. PackpeiThe
MHpOpMaIMK JONMyCKAeTCsl UCKIIYUTENBHO B C/y4dasiX, 0 KOTOpbIX [losb30oBaresnb 6bLT 3apaHee HHPOPMUPOBAH B
MOMEHT IOJIyYeHHUs] OT Hero Takod HHbopManuy, Jub6o ¢ corsaacus camoro Ilosb3oBatens. [Ipu atom OnepaTop
CepBurca BOpaBe NPefOCTaBJASATb MHBIM JiMLAM AoCcTyn K uHpopmauuu o I[losb3oBaTesie TOJABKO B ciaydae, Korga
[lonb30BaTe/ b NPSIMO BbIPA3WJ 3aMHTEPECOBAHHOCTb B MX TOBapax, paboTax Wad ycayrax. s mnoaydyeHus
rHbopMaLMy, Kacarlielcss 06paboTKHU MepCOHATbHBIX JAHHBIX, B COOTBETCTBUU €O CT. 14 depepasbHOro 3aKOHa OT
27 vronsa 2006 r. N 152-®3 "O mepcoHa/IbHBIX JaHHBIX' M WHBIX CBEJEHUH, OTHOCAIIUXCA K KOHOUIAEHIIMATbHOU
nHpopmanuu, Onepatop CepBrca BipaBe 3alIpOCUTH, a [losib30BaTe/ 10 HEOGXOAMMO NPELOCTABUTE OJJHOBPEMEHHO C
3anpocoM KOIHUU OKYMEHTOB, IO TBEPKAAI0LMX IPUHAAIEKHOCTb YUeTHOU 3aUCH.

8 Komuceus 3a obcnyKmBaHMe 3a6710KMPOBAHHOIO 3/1EKTPOHHOTO CPeACTBa NsaTexa He B3MMaeTca B ciyvyae BAOKMPOBOK gocTyna K Mcnonb3osaHuio
cepsuca, NpeaycMoTpeHHbIx n.n. 4.7.8.3, 5.5, 6.14, 6.18 HacToAwwei OdepTsl.



6.8. B ciiyyae Bo3sHHKHOBeHHUs y Onepatopa CepBuca MoJj03peHUN 0 HECAHKIIMOHUPOBAHHOM J0CTyIIE (MONbITKE
HECaHKI[MOHUPOBAHHOTO [JIOCTyna) TpeTbUX JIUI, K YdeTHoOM 3anucu [losib3oBaTesis € HCIOJb30BaHHUEM
AyTeHTUUKAIMOHHBIX TaHHBIX TaKoro [losib3oBaTelis, IGO0 B ciaydae UCTeYeHUs cpoKa JieiicTBus [laposis, Onepatop
CepBuca npepsaraet Ilosb3oBartenio cMeHUTh [laposab, o yem Omnepatop CepBuca yBegomJjsieT Ilosb3oBaTes
nocpeAcTBoM SMS-coob1ieHMs HA yKa3aHHbIM [losib30BaTesieM B MOMeHT peructpaiuu B CepBruce AGOHEHTCKUH
HOMep Ipu NepBoM obpaiieHuu [lonb3oBaTens k CepBUCy nocie aHHyJIMpoBaHud [lapos.

6.9. OnepaTop CepBuca BIpaBe B Jilo60e BpeMs 6e3 JOMOJTHUTENBHOI0 aIpECHOTO yBeaoMieHus [losb3oBaTesis
pa3pabaThIBaTh U BBOJUTH B IEUCTBHE JONMOJHUTEIbHBIE MephI 6e30nacHoCcTH Ucnosib3oBanus CepBuca. O BBeJleHUU
TAKHUX JONOJHUTENbHBIX Mep 6€30MacHOCTH U el cTBUAX [losib30BaTe el B CBA3U C BBEIEHUEM TaKUX MeP (€CIU 3TO
npuMeHuMo) OnepaTtop CepBuca pa3MmeniaeT yBegoMieHre Ha WEB-catiTe CepBuca.

6.10. OnepaTtop CepBuca BlipaBe NPOBOJUTH NpOleypbl NIPpOBepKU PaKTOB 3aMeHbl Sim KapTbl ¢ AGOHEHTCKUM
HOMepoOM, K KOTOpPOMY MNpuBfi3aHa YyeTHasd 3anuch [losb3oBaTessi, C Lejblo obecrneyeHUuss 6e30MacHOCTHU
Ucnonb3zoBanus Cepsuca. [lonp3oBaTe b NOATBEPKAAET CBOE corJiacue Ha npoBegeHue OnepaTopoM CepBrca TaKUX
Mpolelyp MPOBEPKH U COTJIACHE Ha Mepe/jady OIIepaTOpPOM COTOBOM CBsA3u MHGOpMaNuu 0 paKTaxX 3aMeHbI Sim KapThl
¢ AGOHEHTCKMM HOMepOM, K KOTOpOMY IpHBsi3aHa Y4eTHas 3anuch [losb3oBaTess, B noab3y OnepaTopa CepBuca.
[lonb30BaTe/ b BIpaBe OTO3BaTh COTJIACHME Y OllepaTopa COTOBOM CBSI3W IyTeM HaIpaBJIeHUsS MUCbMEHHOrO
yBeJOMJIEHUS] UJIU IOCPeACTBOM HHTeP(eicoB, yKa3aHHbBIX Ha caiiTe ollepaTopa COTOBOM CBSA3U.

6.11. B cny4yae HapyweHus Ilosb3oBaTesieM 0653aTeNbCTB, NPeAyCMOTPEHHbIX pasfenamMu V u VI HacTosauen
OdepThl, BK/IIOYAs, B TOM 4YHCJE: COBEpIIEHHWE MOLO3PUTEJbHBbIX ONepalui, MpeBbllIeHUe YCTAHOBJIEHHBIX B
Hactosiied Odepre OrpaHUYUTENBHBIX JUMHUTOB [0 ONEpaLUsaM, a TaKXKe B MHBIX cay4dasax, Onepatop CepBuca no
CBOEMY YCMOTPEHHIO BIPaBe, C 006513aTe/IbHbIM yBeioMieHreM [losib30BaTesist B IeHb OCYyLIeCTBIeHUs BIOKUPOBKY,
ocyuectBUTh biiokupoBky goctyna [lonb3oBaTesnsa k Ucnosb3oBaHuto CepBuca:

a) Ha cpok ycTpaHeHus [losb30BaTesieM [OMYILIeHHOrO HapylleHUs (BKJO4as MpefoCTaBJeHUE JOKYMEHTOB,
yKa3aHHbIX B 1.4.4.2 HacTosiieit OdepThl / uHdopManuu no 3anpocy Oneparopa CepBuca) unu

6) 6eccpoyHoO, € pacTop:keHHeM HacTosiuiero /loroopa.

6.12. Onepatop CepBuca BIlpaBe CIUCBLIBATb JeHeXHble cpe/icTBA ¢ basaHca YyeTHo 3anucu Ilosib3oBaTesis B
yCTaHOBJIEHHBIX 3aKOHOAAaTeNbCTBOM P® u HacTose OdepToit ciayyasx.

6.13. 3aksoyenueMm JloroBopa Ha ycyoBusax Hactosimed OdepThl [losb3oBatenb npepocraBiseT OmepaTopy
CepBuca npaBo 6e3 JONOJHUTENBHOIO pacnopsbkeHus (corsacus) [lonb3oBartesns cnucbiBaTh ¢ basanca YyeTHoi
3anucu [losib3oBaTess CYMMBI 3a/j0/>KEHHOCTEH, oAsexalux ynsate [lonb3oBaTesneM OnepaTopy CepBuca, BKI0O4as
wtpadbl U HEYCTOMKY, NpeAycMoTpeHHbIe JloroBopoM U Tapudamu.

6.14. Onepatop CepBuca BIlpaBe OCYLIECTBUTb BJIOKHpPOBKY JdocTyma K Y4yeTHoW 3anucu [losib3oBatesis, c
06s3aTenbHBIM yBesoMyieHUeM [losib30BaTesnsi B JieHb OCYLIeCTBJEHHUS DJIOKMPOBKH, B CJyyae TMOJIyYeHHs
Onepatopom CepBrca NOCTAHOBJIEHHUS 0 HAJIOXKEHHUH apecTa Ha JleHe)XHble cpesicTBa [losib3oBaTeist wiu nHpopMauu
o BrutoyeHud [losb3oBaTens B Equnbiil desepaibHbIN peecTp CBeleHUH 0 6aHKPOTCTBE.

6.15. INonb3oBartesp 06s3yeTcs coobuaTe Onepatopy CepBHca O MpeKpalleHWH NPOU3BOACTBA IO JieJNy O
6aHkpoTcTBe [losb30BaTess1 U MpeKpalleHUU AeHCTBUN BceX OrpaHUYEeHUN B CpPOK, He mpeBblMIAOIIUN 3 (Tpex)
pabouux AHell, Cc MOMeHTa BbIHECEHHSI COOTBETCTBYIOLIEr0 ONpeJiesieHUsl C MpeAoCTaBAeHUeM MOATBEpPKAAI0LINX
JlOKyMeHTOB (mpegoctaBJisietcs [losib30BaTesieM HapoyHO / MOYTOBBIM OTIpaBJjeHHeM / B Buze dotorpaduu B
3JIEKTPOHHOM BH/IE).

6.16. Onepatop CepBHca ocTaBJisgeT 3a CO00M HpaBo OTKas3aTh [losib3oBaTesit0 B coBepuieHuu IlinaTexed ¢
UcnonbzoBanueMm CepBuca B cJydyae BO3HMKHOBeHMsA y Omnepatopa CepBuca NOAO3pEHHU, 4YTO oOmNepanuu
COBepIIAIOTCA B LeAxX Jieraausanuu (OTMbIBaHUS) [JOXOJ0B, MOJYYEeHHbIX MPECTYNHbIM NyTeM U/WIU
dbUHaHCUpPOBaHUS TePPOPU3MA.

[Ipu atom I[losb30BaTesto B CpOK He mo3jHee 5 (mATH) paboyux AHeH cOo JHSA NPUHATHUS TAaKOro pelleHus
npejcTaBisieTcss wHboOpMalMs O JaTe W NPUYMHAX OTKa3a B coBeplleHWHM IljaTtexxa mHyTeM pa3MeljeHUs
BBILIEYKAa3aHHOW HHGOPMa UK B TMYHOM KabuHeTe [losib3oBaTesns B CepBuce.

6.17. Omnepatop CepBuca ocraBaseT 3a co00i mpaBo mnoTpe6oBaTh oT [losp30BaTess, MNpoOIIeALIEro
WJeHTHPUKALMIO UJIH YIIPOIIEeHHYI0 UAeHTUQUKALUIO B COOTBETCTBUH C 1. 4.7.1 u 1. 4.7.3. HacTosiwel OdepThl, HE
JOCTUTILETO COBEPIIEHHOJIETHS U HE 00'bSIBJIEHHOTO MOJIHOCTbBIO IeECTIOCOOHBIM B yCTAHOBJIEHHOM 3aKOHOM MOPS/JIKE,
NpefoCTaBJEHUs] MUCbMEHHOr0 COTJIacHsi CBOEro 3aKOHHOIO IMpeACTaBUTeJsl IO YCTaHOBJeHHOU OmnepaTopom
CepBuca ¢opMe Ha ucnosb3oBaHue CepBuca (B ToM yuciie [IpegoniadeHHol kapTel «EauHas pacueTHast kapta QIWI»
Y OCyLIeCTBJIEHHE IEPEBO/IOB 3JIEKTPOHHBIX JIEHEXKHBIX CPE/ICTB).

Takoe nucbMeHHOE COTJIacHe 0JHKHO OBbITh JIMYHO IPEeA0CTaBJEHO 3aKOHHBIM NpecTaBuTeseM [losbp3oBaTens B
odpuc Onepartopa CepBuca uau Jio6oi U3 opucoB AreHta (Touku mpueMa mJaTexei) wiau nmaptHepa OmepaTopa
CepBuca, ynossHoMoyeHHOro OnepaTopoM, ¢ NpeAbsiBJIeHUEM JJOKYMEHTA, YI0CTOBEPSIOLIEr0 JUYHOCTh 3aKOHHOI0
NpeACTaBUTENS U NMOJJMHHUKA JJOKYMEHTA, MOATBEPXKAIOIEro CTaTyC 3aKOHHOTO NpPeJCTaBUTE/SI B OTHOLIEHUHU
JaHHoro [losnb3oBaTesisi, aM60 HampaBjaeHo B aapec Omnepatopa CepBuca MNpPU YCJOBUM HOTApUaJIbHOTO
yA0CTOBEpPEHUSI MOAJMHHOCTU MOAINUCHA 3aKOHHOI'O NMpeACTAaBUTEJIS M0J, 3asBJeHUEM, a TaKXKe C NMPUJI0KEHUEM
HOTapHUa/JbHBIX KOMWH [JOKYMEHTa, YAOCTOBEpAIIEro JUYHOCTb 3aKOHHOTO MNpeACTaBUTeNs U JOKYMEHT3,
NOATBEPKJAI0LIEero CTaTyC 3aKOHHOT0 Npe/CTaBUTE .

6.18. Onepatop CepBuca BIpaBe OCYIIeCTBUTb BJIOKMpPOBKY JocTyna K YdeTHoH 3anucu Ilosb3oBaTens, ¢
00513aTe/IbHBIM yBenoMmseHueM [losib3oBaTesisi B JieHb OCYyIIEeCTBJEHUST BJIOKUPOBKH, B cJjydae TMOJy4eHUs
OmnepaTtopoM CepBHca OT 3aKOHHOTO IpeAcTaBUTesiss [losib3oBaTesiss 3asiBjeHUsT 00 OT3bIBE COTJIacHMs Ha
Ucnonbp3oBanue CepBuca [losib3oBaTesiem.



3asByieHue 06 0T3bIBe corsiacus Ha Mcnosnb3oBaHue CepBuca [losib30BaTesieM, cCOCTaBJIeHHOE B CBOGOAHOM popMme,
MOXET ObITh HanpaBJyeHo Onepatopy CepBuca 3aKOHHbIM IpeAcTaBuTeseM [lojib30BaTessl IO 3JIEKTPOHHOU MOYTe
(email) ¢ nmpunokeHueM AoroBopa 06 OKa3aHUHU YCJAYT MOJBUKHOU CBSI3M B OTHOLIEHWH AGOHEHTCKOTO HOMepa,
YKa3aHHOTO [IpY perucTpayuy Y4eTHo 3anucu [losib30BaTeid, 3aK/II04€HHOIO C 0OIIepaTOPOM COTOBOM CBSA3HU Ha UMHA
[Tonb3oBaTesI1 WM ero 3aKOHHOIO IpeAcTaBUTess, ¢oTorpaduu 3aKoHHOro npejacrtaBuTens Ilosb3oBaTens c
JIeACTBYIOIIMM NacCOpPTOM 3aKOHHOTO npeJcTaBuTesd [lonb3oBaTess B pyKax, C y4€TOM TpeOGOBaHUM, ONMCAHHBIX B
nm. 1 . 4.4.2. Hactosmel OdepThl, U JOKYyMEHTA, IOTBEPKAAIOLIEr0 CTAaTyC 3aKOHHOTO IPeJ[CTaBUTEJIS.

6.19. ITocsie nonyuyeHus Onepatopom CepBHca JOKYMEHTOB, IPeAYCMOTPEHHBIX a63. 2 1. 6.18 HacToset OpepThI
Onepatop CepBuca BnpaBe HeMeJJIEHHO B OJHOCTOPOHHEM IMOps/JKe pacTOprHyTb /JloroBop, 3aKJIUYEHHBbIN C
[Tonb3oBaTesieM Ha yca0BUAX HacTosAled OdepTsl, B Clydyae eCIM Ha MOMEHT pacTop:keHUs JloroBopa Y4eTHas
3anucsk [lonb3oBartesnsa umeet HysieBo banaHc.

B cnyyae, ecii Ha MOMEHT NOCTYIIJIEHUS JJOKYMEHTOB NpeJyCMOTPeHHbIX a63. 2 m. 6.18 HacTtosmeln OdepThl
YdeTHas 3anuck [lonb3oBaTesss uMeeT He HysieBoit basiaHc, 3akoHHOMYy npejicTaBuTelto [losib3oBaTe 151 HEO6XO MO
OyZleT pacHnopsiAUTBLCS OCTAaTKOM JIeHEXKHBIX CPEeJCTB, COCTABJSWIUM bananc YyerHoW 3amucu [losib3oBarels,
HanpaBuB OmnepaTopy CepBuca paclopsPkeHHe 10 3JIeKTPOHHOM mnouTe (e-mail) c ykasaHueM pPeKBHU3UTOB
NpUHAAJeXalero eMy 6aHKOBCKOTO cyeTa /sl Iepeyrc/IeHUs JeHeXHbIX CPEJCTB, COCTaBsA0INX basaHc YyeTHoH
3anucu [losb3oBaTenda. 3a NMepedyrceHUe JeHeXHbIX CPeJICTB NpHU pacTopxeHuH Jlorosopa OmepatopoM CepBuca
B3MMaeTCcs KOMUCCHUSA B COOTBETCTBUH C JelcTByoUMY Tapudpamu Onepatopa CepBuca.

6.20. OnepaTtop CepBuca ocTaBJ/sIeT 32 CO60M NpaBo MOTPe6OBATh OT 3aKOHHOTO NpeJcTaBuTe A [lonb3oBaTens
npeJoCTaB/JeHus JOKyMEHTOB, YKa3aHHbIX B a03. 2 1. 6.18 HacTosieit OpepThl, 3aBepeHHbIX HOTAPHUAIbHO.

6.21. Onepatop CepBuca ocTaBJseT 3a CO60UM MPABO OTKA3aTh B ONEpaAlMsAX 10 MOMOJHEHUI YYeTHOU 3alHCH
[lonp3oBaTesd B ciaydae, eCiM Ha JaHHYI0 Y4eTHy!o 3anuch Ilosb3oBaTena ycTaHOBJeHa BlIOKHpOBKa JOCTyna Mo
OCHOBaHHUAM, IPeJlyCMOTPEHHBIM YCJ0BUAMHU HacTosielt OdepThl.

VII. /IuneHnsuoHHble yciaoBua Ucnosib3oBanusa CepBuca

7.1. TllpaBooGaanaTtenem CepBuca sBiaserca Onepatop CepBuca. [losoxxeHusi Hactosimero pasgena OdepThl
SIBJITFOTCA ycIoBUsiMU JIMIeH3uOHHOTO corsianienus Onepatopa CepBuca c [Tosb3oBaresiem (fasnee — «CorJiameHue»)
006 MCHOJIb30BAaHUM HPOTrPaMMHOro oGecrnedeHus, Heo6XxoAuMoro s GyHKLHOHUpoBaHus [liaTexHoro cepsuca
QIWI Kowenek 1 MOOGUIBbHBIX NpUJI0KeHUH (Jasiee — «[Iporpammel»). [Tog [losib30BaTesIeM noApa3yMeBaeTcs JIUIO,
rcnoJsb3sytollee [IporpaMmel 415 npeaycMoTpeHHbIX OnepaTopoM CepBuca Liesen.

7.2. Onepatop CepBHca 6e3Bo3Me3/iHO nepejaeT [losib30BaTesl0 MPaBO UCHOJb30BaHUs [IporpamMm ajs neseit
Ucnosnb3oBanus CepBuca Ha ycaoBUsX cobuwopgeHus [losnp3oBaTesieM mnepeducieHHbIX B Hacrtosiued Odeprte
06513aTeNbCTB.

7.3. CornameHne He o3HavyaeT nepepady Ilosnb3oBaTes 0 HUKAKUX NpaB Ha [IporpaMMel, 3a UCKJIIOYEHHEM SBHO
nepevyucaeHHbIX B HacTosmeld Odepre nau npuHaiexaiux [1osbp30BaTes 10 B COOTBETCTBUH C 3aKOHO/ATEIbCTBOM
P®. Unble npaBa Onepatopa CepBuca Ha [IporpaMMbl 3aliuileHbl 3aKOHOJATeNAbCTBOM PD U MexAyHapoJHBIMU
JlOr0OBOpaMH, a TaKXKe APYTrMMH 3aKOHAMH U JOTOBOPAMHU, PEryUPYyOLUIMMU OTHOLIEH U], KOTOPbIE MOTYT BOSHUKHYTb
B OTHOLIeHUHU [Iporpamm.

7.4. CorJlamieHde BbIpakaeT Jo6pyro Bosto [losb3oBaTenss u OmepaTtopa CepBHca, HOCUT HEKOMMeEpPYECKHH
XapaKTep U He BJISIETCA OCHOBAaHMEM JJI51 IeHeXKHbIX pacyeTOB UJIM Nlepe/iayy UHbIX MaTepHUabHbIX LIeHHOCTEH.

[Tonb30BaTes b 06513yeTCs He UCII0Ib30BaTh TOBApHbIE 3HAKH, CBsI3aHHBIE ¢ [I[porpaMMamy, a TakKe He U3MEHSTh,
He 00'beJUHSTD U He NlepeaBaTh Konuu [Iporpamm.

7.5. CorJlallieHHe BCTyNaeT B CUJIy C MOMEHTA perucrpauuu YueTHol 3anucu [losib3oBartess B CepBuce. Hauano
Ucnonb3oBanust CepBuca o3HavaeT coryacue [losib3oBaTesisi CO BCeMU MoJioKeHUsAMHU CorauieHusl.

7.6. CorJlalieHue npeKpallaeT AelCTBHUE:

= o uHMNUaTHBe [losb30BaTe s Npu npekpaueHun Ucnosnb3oBanusa CepBuca;
= o uHunuaruBe OnepaTtopa CepBuca B ciydae HapyuieHus [losb3oBartesieM yciaoBui CoryalieHus U/ uiau
JloroBopa, 3aK/JII04eHHOT0 Ha YC/I0BUsX HacTosmel OdepThl.

7.7. llporpaMMel npefocTaBJsioTcs [losib30BaTeN0 «KaK eCTh», 63 KaKux-1160 rapanTuil. Onepatop CepBuca He
HeceT OTBETCTBEHHOCTH 3a yuiep6 uau yOobITKU [losib30BaTesss MO0 TPETHUX JIUL, CBSI3aHHbIE C UCIOJb30BaHUEM
[Iporpamm Bomnpeku ycioBusiM CorJaiieHusi, Ju60 npepoctaBieHHoro OmnepaTopom CepBuca ONHCaHUsS PabOTHI
[IporpaMM, BKJ/IIOYasi, HO He OrpPaHWYMBASICh, HETATUBHBIMHU IMOC/AEACTBUSIMU /i MPOTrPaMMHOr0 oGecrnedeHust
[Tonp3oBaTeJisa, annapaTypsl [losib30BaTe/ 1 U UHTEPHET-COEJUHEHUN.

7.8. Tlonb3oBaTesib He MMeeT MNpaBa MHCNOJb30BaTh [IporpaMMmbl AJf CO3J4aHUA NPOU3BOAHBIX OT HUX
MpoU3BeleHUM.

7.9. B ciayyae nHamepeHus Ilosib3oBaTesisl NMpeKpaTUTh AedcTBue CorJsalleHUs MO CBOEW HUHULIMATHUBE, JIUOO
nonyyeHus Ilosb3oBaTeseM yBenomyeHuss oT Omepatopa CepBuca o mnpekpaujeHUd gAedcTBuss CorsalieHus,
[Tonb30BaTe/b 06513aH B TeUeHHE OJHOTO JJHS TPEKPATUTh UCIoJIb30BaHue [IporpamMm.

7.10. 3anpeaeTcsa BCKpbIBaTb TEXHOJIOTHMIO U NMPOU3BOAUTH JeKoMnuasuuio [lporpamMM. YkazaHHBIM 3amnpeT
HampasJieH Ha obecnedeHre 6e3onacHocTy [losib30oBaTelieli U 6ecriepe6oiiHOCTb GYHKIIMOHMpPOBaHUs CepBuca.

7.11. llpu ucnonb3oBaHuM [IporpaMm B MoMeHT coBepliueHus [lnatexxa Onepatopy CepBrca B aBTOMaTHYECKOM
pexxume nepegaetcs nHdopMalys o6 onepaoOHHON cucTeMe MOGUIBLHOTO (coToBOr0) TesnedoHa [losb3oBaTens U
BEPCHUU UCI0JIb3yeMoro [IpuioxeHus.



7.12. Tlo BceM BO3HHUKAIOIIMM BOIpPOCaM TeXHUYECKOU nmozagepkku [losb30BaTesb MOXeT 00paliaThCs depes
dopmy obpaTHoii cBsizu Ha WEB-caiiTe CepBuca.

VIII. YperyiupoBaHue CIOpOB

8.1. OnepaTtop CepBrca paccMaTpUBaeT BCe NOCTyNalIIe NMCbMeHHble o6palieHus [losb3oBaTens, B TOM YUCIe
IIpY BO3HUMKHOBEHUHM CIIOPOB, CBfI3aHHbIX C MCHOJIb30BaHUWeM [liaTexHoro cepBuca QIWI Kowenek B paMkax
rcrnoyiHeHUs1 CTOPOHAMH CBOUX 06513aTeJIbCTB M0 JloroBopy, 3aKJII0UEHHOMY Ha yCI0BUAX HacTosuieid OdpepTsl, B 30
(TpuanaTH) - AHEBHBIN CPOK CO JIHSA MOCTYIJIEHUs COOTBETCTBYIOIEro obpaileHus, a Takke B 60 (wectugecsatu) -
JIHEBHBIHA CPOK €O JHA MOJy4eHUs oOpallleHus1 B cy4ae HcnoJb3oBaHuda [lnaTexHoro cepuca QIWI Komenek s
OCyIleCTBJIEHUs TPAaHCIPAaHUYHOI0 IepeBo/ia JeHeXHbIX CPe/ICTB.

8.2. B ciiyyae HEBO3MOKHOCTH AOCTUYD corsiacusi CTOPOH MUPHBIM IIyTeM, CIOPBI NIO/JIeXKaT yperyJIupoBaHUIO B
COOTBETCTBHH C [IUCTBYIOLIUM 3aKOHO/IaTeIbCTBOM Poccuiickoit ®efepanuu.

8.3. Hu ogHa u3 CTOpOH He MOXeT mepejaBaTh CBOU MpaBa U 06s3aTeJIbCTBA 10 HacTosueMy JloroBopy Kakow-
160 TpeThel CTOpoHe 63 MMCbMEHHOTO COTJIacusi Ha TO Apyrod CTOPOHBL

IX. UHBIe yci10BUA

9.1. JloroBop Mexay OnepatopoM CepBuca u [losib30BaTesieM, 3aK/II0YEHHBIN Ha YCJI0BUAX HacTosed OdepTrl,
peryaupyeTcsi 3aKoHoAaTeabCTBOM Poccuiickoit @enepanuu.
9.1.1. BHeceHue n3MeHeHUH W pomnosHeHUH B OdepTy ocyuiecTB/sieTcs Mo corsaimeHuio CTOPOH B MOpsfKe,
npeaycMmoTpeHHoM 1. 9.1.1.1. - 9.1.1.4. JloroBopa.
9.1.1.1. OmnepaTtop CepBuca uapopmupyer [losb30BaTess1 0 BHECEHUU U3MeHEeHUH U/ uu fgonoaHeHUi B OdepTy
He MeHee 4eM 3a 3 (Tpu) AHA 0 UX BCTYIJIEHUS B CUJY, TyTeM pa3MelleHUs1 ux Ha WEB-caliTe CepBuca.

9.1.1.2. B TeueHne 3 (Tpex) KaJeHAApHbIX JHed c Jatel pasMmeuieHuss Onepatopom CepBuca
W3MeHeHUU/jonosHeHU B cooTBeTcTBUM € 1. 9.1.1.1. OdepThl, [losb30BaTe/b BIpaBe COIJIACUTHCS
(akuenToBaTh) € mpensokeHHbIMH OmnepatopoM CepBHCca HW3MEHEHUSIMU U/WIM [JONOJHEHUSIMU B
JloroBop JIT0GBIM U3 CJIEAYIONUX CIOCO6O0B:
- coBepiueHus [lyaTexxa B COOTBETCTBUM C HOBBIMH yc10BUsIMHU OdepThl;
-BbIpaXKeHUs coryacust [Tonb3oBaTens c npeJ/i0XKeHHbBIMU OnepaTopom CepBuca
n3MeHeHUsMU/onosHeHUsIMU OdepThl, Bblpa3uBllIerocs B HenpegocTaBieHuUd I[losb3oBaTeseM
MHCbMEHHOI0 0TKa3a OT npeAyioxKeHHbIX OnepaTopoM CepBrca U3MeHEHUU /JONO/IHEHU .
B Tedenue ykasaHHoOro cpoka I[losp30BaTesb BHpaBe HaNpaBUTb MOTHUBHUPOBAHHBIM OTKas IO
npejsiaraeMpiM OmnepatopoM CepBuca H3MeHeHUsAM U/uau jgonosHeHUssM OdepThl, HCHOJIB3YSA
KOHTAaKTBhI, yKa3aHHble HAa WEB-caiiTe CepBuca.

9.1.1.3. B menax oGecnedeHus mnoJsydeHus [losb3oBareseM mnpemyioxkenus (odpepthi) Omepatopa CepBuca
corjacHo m. 9.1.1.1. JloroBopa, [losib30BaTesb 06513yeTcsl He pexke 4yeM OAMH pa3 B 5 (NATb) AHeH
obpamaTtbcsa k WEB-caitTy CepBuca 3a cBeJJeHUsIMU 06 U3MeHeHUsX U AonoyHeHussx OdepTol. OnepaTop
CepBuca He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb 03HaKoMJieHUs [losib30BaTeIeM C U3BMEHEHUSIMU
u ponosHenussMu B Odepty u Tapudel banka, B ciydyae He OOGHOBJIEHUS HJIM HECBOEBPEMEHHOTO
obHoBsieHUs [losib30BaTesieM BepcHil MOOMJIBHBIX NPHUJIOKEHHH, UCHOJb3YEeMbIX UM AJs AOCTyHa K
CepBuCy HUJIM €T0 OTZe/IbHBIM YaCTAM.

9.1.1.4. OdepTta U cooTBeTCTByWOIIUNA /JOroBOop CUUTAIOTCS HU3MEHEHHbIMHU M0 corJjameHdi CTOpPoOH Mo
uctedeHuu 3 (Tpex) AHell c MOMeHTa pasMelleHUs] U3MeHeHHoOro mnpoekta OdepThl Ha WEB-caliTe
CepBuca.

9.2. Omnepatop CepBuca BOpaBe B OJHOCTOPOHHEM MOpPsIAKe pacTOprHyThb JloroBop, 3aKJ/JIOYEHHBIM C
[Tonb3oBaTesieM Ha ycioBUAX HacTosmed OdepTsl, B ciydae HapyimeHus [losib30BaTesieM ero yCJ0OBUH HJIH 110 HHBIM
OCHOBAaHHUSM, NPEeAyCMOTPEHHBIM [IeHCTBYIOIIMM 3aKOHOJaTeJbcTBOM Poccuiickoit ®epepanuu, a Takke 06e3
JIOTIOJIHUTEJBHOTO 00bsICHEHUS NpU4UH. [Ipu pactopkeHun JloroBopa no uHunuatuBe Omnepartopa CepBuca
nocaefHuit yBenomisieT [losib3oBaTesiss NUCbMOM 10 3JIEKTPOHHOM nouTe (e-mail), ykazaHHoi [lonb30BaTesieM Uiu
WHBIM CIIOCOG0M, MNpeAycCMOTpPeHHBIM ycaoBusiMu OdepThl. B ciyyae ecid Ha MOMEHT HNPUHYAUTENTBHOTO
pactopxxeHus JloroBopa YueTHas 3anuch [losb3oBaTenss uMeeT He HyseBoit Banasc, [losib30BaTest0 HEO6X0UMO
pacnopsAAUThCS OCTaTKOM JleHeXHbIX CPeJCTB, cocTaBadawIMM bananc YyeTHo# 3anucu [losb3oBaTessi, HanpaBUB
OnepaTtopy CepBuca pacnopsibKeHHe M0 3JIeKTPOHHOU noyTe (e-mail) ¢ ykazaHueM peKBU3UTOB IPUHA/JIEXKAIero eMy
GaHKOBCKOT'O cYeTa J|JIsI IepeYrCIeHUs JEeHEXHbIX CPe/ICTB, COCTaBIAIMX bananc YyeTHo 3anucu [lonb3oBaTesns.

B cnyvae npeznocraBsieHus [losib3oBaTesieM peKBU3UTOB HECKOJbKUX MPUHA/AJIEKAIINX eMy 6AHKOBCKUX CUETOB
JUIsl Iepevyrc/ieHusl OCTaTKa JeHeXHbIX cpeacTB, Onepatop CepBuca OCTaBJsieT 32 CO60M MPaBO OCYILeCTBJIEHUS
nepeBo/ia JAHHOT'O OCTAaTKa Ha Jit0601 U3 yKa3aHHbIX [losib30BaTe/ieM 6AHKOBCKUH CUET.

PacnopsikeHue HanpasisieTcss Onepatopy CepBuca ¢ IPUJI0KEHUEM JOKYMEHTOB, YKa3aHHbIX B .4.4.2. 0depThl,
NoATBepPXJaoluX NpaBo AaHHoro [losb30oBaTesl HAa yKa3aHHbIe JieHeXXHble CPefCTBa, Haxosmuecs Ha banaHce
YdyeTHo# 3anucu [losp3oBaTens (a63. 1 n. 4.11. HacTostet OdepTsr).

Bosspar [losib30BaTe 10 JeHeXKHBIX CPeJCTB, COCTaB AKX bantanc YyeTHol 3anucu [losib30oBaTen s HA MOMEHT
pactopxeHus JloroBopa, ocyuiectBisiercs Onepatopom CepBuca B TedeHue 45 (Copoka nATH) KaJeHJApHBIX JJHEHN C
MOMEeHTa OKOHYaHUS MPOBEPKU JOKYMEHTOB, IPeJOCTaBJIEHHBIX B COOTBETCTBUHU C II. 6.5. HacTosmel OdepTsl, npu
MOJIyYeHUU COOTBETCTBYIOLEr0 MUCbMEHHOTO pacnopsikeHus [losib3oBaTes.



3a nepeyuncjaeHye JeHeKHbIX CPeJCTB IpU pacTop:keHuU JloroBopa OnepaTtopoM CepBuca B3UMaeTCs KOMUCCUS B
COOTBETCTBUH C AedcTByromuMu Tapudamu OnepaTopa CepBuca.

9.3. [lonib30BaTe/Ib rapaHTUPYET, YTO BCe yCa0BUA JloroBopa eMy NOHATHBI, U [lo/1b30BaTe/1Ib IpUHUMAET YCJI0BUSA
6e3 OroBOPOK U B OJIHOM 06'beMe.

9.4. I[losnb30BaTeNb rapaHTUpyeT, YTO He OyJeT UcHosb30BaTb CepBUC B MHBIX LieJsX, KPOMe yKa3aHHBIX B
HacTtosueit Opepte u Ha WEB-caiiTe CepBuca.

9.5. [lns Bcex getictBuii [losib3oBaTens, coBepuiaeMbix npu McnosbzoBanuu CepBrca u WEB-caiiTa CepBuca, BpeMs
HX COBepIleHHUs YCTaHABJIUBAETCS 10 MOCKOBCKOMY BpEMEHU.

B kaudecTBe s3bIKa JoroBopa, 3aKJII0YaEMOr0 Ha YCA0BUAX HacTosAed OdepThl, a TaKKe s3bIKa, UCI0JIb3yeMOro
npu jito60oM B3auMo/ieiictBuu CTOPOH (BKJ/II0Yasi BeJileHHe NEePENUCKY, TPeJoCcTaBleHre TpeGoBaHU M /yBeJoOMIeHUH /
pa3bsCHEHUH, NpeJoCcTaBJeHHe AOKYMeHTOB U T.A.), CTOpOHBI ONpeAesUIM PYCCKUH sA3bIK. Bce JOKYMEHTHI,
nojJiexaljyde npefoCcTaBJeHUI0 B COOTBETCTBUU C YCAOBUAMU HacToseld OdepThl, JOKHBI ObITh COCTaBJIEHbI Ha
PYCCKOM si3bIKe JIN60 UMEeThb NepeBOo/| Ha PYCCKUH fA3bIK, yA0CTOBEPEHHBIN B YCTAHOBJIEHHOM MOPS/KE.

9.6. Be3zneiictBue OnepaTtopa CepBuca B cay4yae HapyuieHus [losb3oBaTeseM yciaoBuil Hacrtosiedr OdepThr He
gumaet OnepaTtopa CepBrca mpaBa OCyUIECTBJISATh 3al[UTY CBOMX UHTEPECOB MO3/HEE, A TAKXKe HE 03HAYAEeT 0TKa3a
OmnepaTtopa CepBuca OT CBOUX IpaB B ciay4vae coBeplieHus [losib3oBaTeseM MOJOOHBIX JTUOO0 CXOAHBIX HAPYIIEHUH B
OyAyiieM.

9.7. loroBop cuuTaeTCs 3aK/II0UEHHBIM Ha yca0BUAX HacToaued OpepThl c MOMeHTa coBeplueHuUs [loanbp3oBaTesieM
JlelICTBUY, HampaBJeHHBbIX Ha perucrpanui YdyeTHod 3anucd [losnb3oBaTenss B CepBuce JiI0ObIM K3 CIHOCOOOB,
npeayCcMOTPeHHbIX HacTosmeld OdepToit.

9.8. [JloroBop, 3akitoueHHbIA [losb30BaTesieM myTeM NpUcOeAMHEHHMs K Hacrosumed Odepre, MoxeT OBITh
pactopruyT [losb3oBartesieM nyteM o6paieHus B Cnyx0y NOAAEPKKH..

B ciyvae ecsiv Ha MOMeHT pactopxeHus JloroBopa YyeTHas 3anuch [lonab3oBaTesnss umeet HysneBoit BanaHc ,
JloroBop pactopraeTcsi 10 UCTeUeHUHU 7 (ceMU) KajleHJapHbIX AHel co JHs obpaiieHus B CayK6y NoAgepKKH.

B ciydyae, ecsin Ha MOMeHT pactop:keHusi [loroBopa Ha banance YueTHol 3anucu [losp3oBaTtesnss B CepBuce
MMeeTCsl OCTAaTOK JIeHeXHbIX cpeAcTB,Ilosib30BaTes 0 HEO6X0AUMO OYAeT UM pacHnopsiAUThCSA, JUO0 MOATBEPAUTH
OnepaTtopy CepBuca cBoe HaMepeHHe pacTOPTHYTh JloroBOp NpHU HAJMYUM OCTAaTKa JeHeXHbIX cpeJcTB Ha banaHnce
YdyeTHo# 3anucu Onepatop CepBuca pactropraer /JloroBop M o6pallaeT B CBOW [J0XOJ JeHEXHbIE CpeACTBa
[lonb3oBaTtessi, Haxoaswuecs Ha banaHce YueTHoW 3amnucu [losb3oBaTtesnss B CepBuce, B ciaydyae MOJy4eHUs OT
[Tonp30BaTeJsIs1 COOTBETCTBYIOILETO NOATBEPHKAEHUS pacTOPrHYTh Jlorosop.

9.9. O6pauieHus [lonb3oBaTesa (YCTHbIe, NUCbMeHHbIe) K OnepaTopy CepBuca c jesiblo pacTopxeHus JloroBopa u
yaaneHus YyeTHoi 3anucu [losib30BaTesis], cOCTaBJeHHbIe U HAllpaBJeHHbIe CIOCO60M, OTJIMYHBIM OT YKa3aHHOIO B
1.9.8. OdepTrl, He TPUHUMAIOTCS K paccMoTpeHuo OnepaTopoM CepBuca.

9.10. O6sa3arenbcTBa Onepartopa CepBuca mo /loroBopy, 3ak/JIOYEeHHOMY Ha yCI0BUAX Hactosimed OdepTsl,
CYUTAIOTCA NMpeKpalleHHbIMY, a JloroBop aBTOMaTU4YeCKH PaCTOPTHYTHIM MPU HACTYIJIEHUH OJHOTO0 U3 CJeAYIOIHX
COGBITHIH:

a) mo AocTUKeHUU YdeTHoH 3anucu [losib3oBaTess, KoTopoMy npucBoeH CTaTyc HeaKTHBHoOro [losib3oBaTels,
HyseBoro banaHnca;

6) npucBoeHus Ctatyca HeakTUBHOrO [losib3oBaTeisa [losib30BaTelt0, Ubsl YueTHas 3anuchk [losib3oBaTesiss uMeeT
HyneBoii banaHc.

9.11. [lonp30BaTe b MOJATBEPKAAET, UTO HE UMEET BhIrOJ0Npro6GpeTaTesied 1 6eHepUIIMapHBIX BJAJE/NbIEB U
JleCTBYeT TOJIbKO B CBOMX JINYHBIX UHTEpecax.

9.12. Onepatop CepBuca He HeceT OTBETCTBEHHOCTHU 3a yObITKU [losib30BaTesisl, BOSHUKILHWE B pe3y/bTaTe
MOCTYIJIEHUs JEeHEeXHbIX CpPeACTB B IefsaX yBeJudeHUs1 ocTaTka basaHca YdueTHo#l 3amucu [losb3oBaTess,
3ayHc/ieHMe KOTOPbIX HEBO3MOXKHO, B CBSI3U C IpeBbILIEHUEM JIMMUTOB, YCTAaHOBJIEHHBIX I1. 4.7. HacTosi el OdepThI.

9.13. Onepatop CepBrica BrpaBe 3anpamuBaTh y [losb3oBaTesiss HHPOPMaLHIO, JOKYMEHTHI U JONOJHUTEIbHbIE
CBeJleHUsI sl yTOYHEHUS, TIOATBEPKAEHNS UM 0OGHOBJIEHUs NpeJocTaBleHHbIX [lo/ib30BaTesieM cBefileHUH O cebe,
006 omepanusax C JAeHeXHbIMU CpPeJCTBaMH, B TOM UHCJIe NMOATBEPKAAIOIINE UCTOUHUK MPOUCXOXK/IEHUS JIeHEeXHbIX
cpencTB Ha banaHce YyeTHol 3anucu [losib3oBaTena B CepBuce, OCHOBaHHE COBEPLIEHUS ONepalui.

B ciydyae HenpenocTaBJ/ieHUSs], YACTUYHOTO MpeAOCTaBJEHUS M /WUJIU HeNpefoCTaBJeHHUs BbIlIeyKa3aHHbIX
cBefleHUH, HHGOpPMaIUU UK JOKYMEHTOB B CPOK, OINpeJesieHHbIH B TakoM 3amnpoce, OnepaTtop CepBuca BIpaBe
oTkasaTh [losib30BaTesto B coBepuieHuu [lnatexeii ¢c Ucnonb3zoBanueM CepBuca.

X. AHTHMKOppYNIMOHHAsA OroBOpKa

10.1. [Ipu “croJIHEHUU CBOUX 06513aTe/NbCTB 10 JloroBopy, CTopoHbl, ux adduiMpoBaHHbIe JULA, pAOOTHUKHU WU
MOCPEIHUKU He BBIIJIAYMBAIOT, HE MPEJJIaraloT BBIIJIATUTb U HE pa3pelialoT BBIIJIATY KaKUX-JHUOO0 JEeHEeXHbIX
CPeACTB UM [eHHOCTEH, MPSIMO MJIM KOCBEHHO, JIIOOBIM JIMLIAM, /AJIs1 OKa3aHHUs BJIWSHUS Ha JeUCTBUSA WM peLIeHUs]
3THX JIMI C LeJIbI0 MOJYYUTh KaKHhe-JM60 HempaBoOMepHbIe MPENMYILECTBA UM HHble HellpaBOMepHble Leu. [Ipu
HCIIOJIHEHUU CBOUX 00513aTebCTB o JoroBopy, CTopoHbl, Ux adduiMpoBaHHbIE JIMLA, pAGOTHUKHU UJIU OCPEJHUKHU
He OCYIIeCTBJSIOT JAelcTBUs, KBaauduiypyeMble NIpUMeHUMbIM [ Liesell /loroBopa 3aKOHOJATeJbCTBOM, Kak
Jlaya/noJjiydeHue B3STKH, KOMMepUYeCKUH NMOJKYI, a Takke AelcTBHUs, Hapyluawliye Tpe6OBaHUA NPUMEHHMOIO



3aKOHOJ|aTeJbCTBA M MEXAYHAPOAHBIX AKTOB O MPOTHUBOAEMCTBUU Jerajusaluu (OTMBIBAHUIO) [0XOJOB,
M0JIy4YeHHbIX NPECTYIHbIM IIyTEM.

B ciiyyae Bo3HHKHOBeHHs ¥ CTOPOHBI I0/103PEHUH, 4YTO IPOU30LIJIO0 MU MOXKET IPOU30HTH HapyllleH e KaKUX-
JM60 ToJIOKeHWH HacTosuero paszesna OdepTrl, cooTBeTcTBywWAasa CTOpoHa 0053yeTcs YBEAOMHUTb JpPYryio
CropoHy. B yBenomsennn CTopoHa o6s3aHa cocaaTbcs Ha GaKThl WIM NPEJOCTABUTh MaTepHasbl, JOCTOBEPHO
NOJATBEPXKJAIOLINE WM Jalolive OCHOBAaHME MPEAINOoJaraTh, UTO MPOU3OILJIO WJIM MOXET NPOU30MTH HapylleHUe
KaKUX-JIN00 TOJIO)KeHUW  Hacrosuero paszgena OdepThl KOHTpareHToM, ero adUIMPOBAHHBIMU JIMLIAMHY,
paGOTHUKAaMHU HWJM [OCPeJHHKAaMH Bblpaxawolleecsi B JeHCTBUAX, KBWIMPUIUPYEMbIX NPUMEHUMBIM
3aKOHO/ATe/JbCTBOM, KaK Jlaya UM MoJyYeHHe B3STKY, KOMMep4yecKUi MOAKYII, a TakKe JeHCTBUAK, HapyIIaoIIX
Tpe6OBaHHUA NPUMEHHMMOrO 3aKOHOJATeJbCTBA U MEXJYHAapOAHbIX aKTOB O MNPOTUBOAEHCTBHU Jieraju3aluu
JIOXOJI0B, TOJIyYEHHBIX NpecTynHbIM nyTeM. [locie yBejoMJieHHs, cOOTBeTCTBywIas CTOpoHa HMeeT MpPaBo
NPUOCTAHOBUTDH HCIOJHEHHE 00653aTesNbCTB 10 JloroBopy A0 NOJIyYeHUs NOJATBEPXKIEHHUS, YTO HApYIIEHUS He
NPOU30LLIO I He IPOU30HAeT. ITO MOATBEPKAEHHE JOKHO ObITh HAllPABJIEHO B TEUEHHE JeCITH Pabouux AHeH ¢
MOMeEeHTA HallpaBJleH!Us YBeLOMJIEHHS.



IIpunoxenue Ne 1
K Ily6/1nuHO# 0odpepTe 06 MCcHO0/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

COI'JIACHE
Ha c60p, 06pabOTKy U nepeAayy NepCOHATbHBIX AAHHBIX

B KUBU BaHk (aKkBuoHepHOe 0611eCTBO)
117648, r. MockBa, Mkp. YepTaHoBo CeBepHoe, A.1A, kopm.1.
OT

(Pamunus Hms Omuecmeo)

(adpec pezucmpayuu)

(HaumeHogaHue, cepusi u Homep QOKyMeHma, ydocmosepsioujezo AU4HOCMb)

(HaumeHosaHue opzaHa, 8bidasuiezo 0OKyMeHN, y0ocmosepsiouje20 AUHHOCMb)

(dama sbldayuu dokymenma, ydocmosgepsiouje20 AUHHOCMb)

COT'JIACHE

1, , HACTOSAILUM NpefOCTaBJIAI0 CBOU
nepcoHasbHble faHHble KVBU BaHk (akijpuoHepHoe 0611ecTBO) (#asiee - «baHk») U fato corjlacue Ha UX 06paboTKy (B
TOM 4YHCJIe TPAHCTPAaHUYHYI0 Nepefady B cTpaHbl, rie Onepatop CepBHca OCyleCTBASET CBOI AeATENbHOCTD), a
MMEHHO Ha COBeplLIeHHe, B TOM 4YHCJe, CAeJYyIUX AeHACTBUH: c60p, 3amUCh, CUCTEMATHU3ALHIO, HAKOIJIEHHUE,
XpaHeHUe, yTouHeHUe (OGHOBJIeHHe, HU3MeEHEHHe), HU3BJIeYeHHe, HCIO0Jb30BaHUeE, INepefady (MpeLocTaBJIeHHE,
JlocTy), o6e3iMunBaHue, 6JIOKMPOBAaHUE, yialeHHe, YHUUTOXKEHHE, C I[eJIbI0 3aKJI04eHUs: ¢ BaHKOM Z0roBOpoB,
HCIIOJTHEHHUS 3aK/II0YEHHBIX JOTOBOPOB, YCTAHOBJIEHUS MO€EH JIMYHOCTH, a TAK)Ke C [eJIbI0 BBIIIOJIHEHNUS] TPe60BaHUHN
HOPMAaTHUBHBIX aKTOB [0 NPOTHUBOJAENCTBUIO JIeraju3aliiy JeHEeXHbIX CPe/CTB, M0JyYeHHbIX IPECTYNHbIM MyTEM, a
TaKXe TpeGOBAaHUM HOPM HaJIOTOBOI'0 3aKOHO/JATENbCTBA, KPOME 3TOTO0 B LieJIsSIX OLleHKH MOeH KpeJUTOCIOCOGHOCTH
Y aHa/IM3a MOEro MOBeJeHHUs B KayecTBe 3aeMIIMKa, U OCYLIeCTBJIEHHUs I 3TUX LieJied Npoueayphl YIPOLeHHOH
uJeHTUPUKALMY, B TOM YUCJIe B paMKax 3aK/II0YeHHbIX MeX/ly MHOK U HHBIMU KPeJJUTHbIMU OPTraHU3aLUsAMH U/ WU
HEKpeJUTHbIMU QUHAHCOBBIMHU OPTAaHU3ALUSIMH, KOTOPbIE OCYLIECTBJISAIOT NPOodeCCHOHANBbHYIO AeATeJbHOCTD 110
NpeJOCTaBJEHHI0 OTPEOUTENBCKUX 3alIMOB, JOrOBOPOB NMOTPEOUTENBCKOTO KpeAuTa (3aliMa), MHBIX KpeAUTHBIX
JIOTOBOPOB, C LieJIbI0 MPUHSATHS pelleHus (B TOM YHCIIe NPeiBapUTENBHOr0) O MPeL0CTaBJAeHUN MHE KpeJUTa (B TOM
YHCJIe Ha YCI0BUSAX KPeAUTOBAHUS CUETa), C [[eJIbI0 OLlEHKH BO3MOXKHOCTH M MPUHSATHS PeIleHHs 0 3aKJIYEeHUH CO
MHOH JoroBopa 6aHKOBCKOTO CYeTa, B LeJAX MPOBEPKU IMpefoCTaBJIeHHOM MHOH HMHGOpMALUH, B TOM 4YHCIeE
NEPCOHAJIbHBIX JAHHBIX, a TAKKe B LeJISX NpPeJJIOKeHNUs] MHe UHBIX GUHAHCOBBIX NPOAYKTOB (GUHAHCOBLIX YCIYT)
BaHKa ¥ /WM NpoABHKEeHHUS TOBApoB (paboT, yCIyr, pe3y/IbTaTOB UHTEJJIEKTYaJbHOMN JlesTeJbHOCTH) UHBIX JIULI, B
TOM YHCJIE C [[eJIbI0 TToC/IeAyolero 3akaodenus [losb3oBaTeseM JOrOBOPOB C TAKUMH TPETBUMU JIMIIAMHU C LIEJIBIO
cBs3u c [losib30BaTesieM, HampaBJeHHE yBeJOMJIEHHH, 3alpOCOB M MHQOpManuy, KacarolIMXCs HCI0Jb30BaHUS
CepBHuca, a Takxe 06paboTKa 3alIpOCOB U 3asBOK OT [losib30BaTe 4.

YKaszaHHbIe JeHCTBUSI MOTYT COBEPLIATHCS C UCNIOIb30BaHUEM CPeACTB aBTOMATHU3aL M.

HacTtosimuMm garo corjacve Ha 06pa60TKy cleAyrnX NepCoOHa/JIbHbIX JAdHHbIX:

daMuus, UMsl, 0TUECTBO;

JaTa, Mecs1 ¥ roJi poXKAeHUs;

MecTo poxaeHus;

[Mous;

['pakZaHCTBO, CTpaHa;

JlaHHble JO0KyMeHTa, YAOCTOBEpsIOLIero JIMYHOCTb (cepusi, HOMep [OKYMEHTa, OpraH, BblJABIINH

JIOKYMEHT, IaTa BbIJJa4yy JJOKYMeHTa U NHble PEKBU3HUTHI);

CBeJleHUs 0 MeCTe PEeruCcTpaly U/ UIu MecTe Tpe6bIBaHUs;

KonTakTHast nHopMaIys (B TOM Yucie TeJepOHHBIH HOMEDP U aZipec 3JIeKTPOHHOH MOYTHI);

9. CBeZeHUsI O exeMeCSUYHBIX pacxoJax U O coBepuiaeMbix I[losib30oBaTesieM C HcoJib3oBaHueM CepBHca
[lnaTexax;

10. CBefieHus 0 MecTaX paboOThI;

11. CBegeHMsI 0 CeMEeHHOM IOJIOXKEHHU;

12. UpeHTUPUKALMOHHBI HoMep HaJsoromaarenbimuka (MHH) cTpaxoBoli HoOMep HWHAWBHUIYaJbHOIO
sunesoro cyéta (CHWUJIC) u Homep moJivca 06513aTe/IbHOTO MeAUIIMHCKOTO cTpaxoBaHus (OMC);

13. Mowu poTorpadpudeckre U MHbIE U306PAKEHHUS;

14. ®aiurwl cookies;

15. IP-agpec.
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16. Jlro6ble uHble npegocTaBieHHble [losb3oBaTesneM Onepatopy CepBuca CBeZieHUs, BK/IOYasi PeKBU3UThI
0aHKOBCKHUX KapT (HOMep KapThl, UMs Jiep:KaTessl KapThbl, CPOK [JeHCTBUS KapThl), HAUMEHOBAHUS
0GaHKOBCKUX KapT (IIPOU3BOJILHO pUCBOeHHbIe [losib30BaTenEM).

Takxe parw corsacue Ha 06pabOTKy C/leAyHOIIUX MepCOHANIbHBIX AAHHBIX — GaMUJIMA, UMs, OTYECTBO U
KOHTaKTHass nHopMalusa (B TOM 4YHcJIe TeslepOHHBIA HOMEp U aJipec 3JIEKTPOHHOM MOYThI) C IIeJIbI0 MPOBEJAEHUS
OIIPOCOB, B TOM YHCJIE MYTEM OCYIECTBJEHUS MPSIMbIX KOHTAKTOB CO MHOM C TOMOIIBIO CPEJICTB CBSA3H.

HactrosimuMm Jlaro cBoe corJiacde Ha mnepefiadyy (B TOM 4YHC/Ie TPAaHCTPAaHUYHYH Iepefiady B CTPaHbI, Tle
OmnepaTtop CepBHca OCYIIECTBJISET CBOK [eATEJbHOCTb) BaHKOM MOUX NEpPCOHAJBHBIX JAHHBIX TPETHUM JIHLIAM
(mepevyeHb YKa3aHHBIX TPETHUX JiKI pa3MelneH Ha WEB-caiiTe CepBuca) B IeJISIX OCYIIleCTBJEHHS UX 06pabOTKH, IPU
ycan0BUU Hanuuusa y baHka Hazasnexauie opopMJIEHHBIX JOTOBOPOB C TaKMMH TPETbHMM JIMIAMU KU COXpaHEHUs
BaHKOM OTBETCTBEHHOCTH 3a HepasrJiallleHhe TAKUMU TPETbUMU JINI]JAMH MOUX IIepPCOHA/TbHBIX JAHHbIX.

Hactosimee CorJiacue JeHCTBYeT €O [AHS €ro MOJNHUCAHUSA U AEWUCTBYeT A0 JOCTHXKEHUS LieJd 00paboTKU
MepCOHAJIbHBIX IAHHBIX, JTU60 10 MOMEHTA OT3bIBA MHOIO COTJIACHS Ha llepe/jayy MepCOHATbHBIX JaHHbIX.

Hacrosiee corsiacue MOXeT OBbITh OTO3BaHO B NMUCbMEHHOW ¢opMe B JIlO60W MOMEHT C 06s3aTeJbHBIM
HanpaB/ieHHeM B BaHK nucbMeHHOro 3asBjieHUs 06 OT3bIBE COTJIACHS, C YKa3aHUEM HOMEPA OCHOBHOTO JIOKYMEHT3,
YA0CTOBEPSAOILEro JUYHOCTD, CBeJEHUH 0 AaTe BblJaul YKa3aHHOTO JOKYMEeHTa U BblIaBIlIeM ero opraHe.

[Ipyu pocTHKeHUM IieJilel 06paboOTKKM MOM IepCOoHaJibHble JlaHHble TMOAJEXaT YHUYTOXKEHUI0 B CPOK, He
MpEBBIIAKIIMA TPUALATH AHEH C JaThl JOCTHXKEHHUS IeJM 00paboTKH NepCOHA/NbHBIX JAHHBIX, KpOMe JaHHbIX
HeO6XOIUMBIX JJIs 00Pa6OTKU B COOTBETCTBHHU C JIEUCTBYIOIINM 3aKOHOAATEIbCTBOM U UCIIOJIHEHUS JloroBopa.

[10JIb30OBATEJIb: / /

(nodnucs) (Pamunua Ums Omuecmeo nosHocmuio)

«_» 202_r.»



IIpunoxenue Ne 2
K Ily6/1nuHO1 0odpepTe 06 Mcn0/Ib30BaHNHM IJIaTeKHOTO cepBHuca QIWI Komenek

3oHbl Hcnosib3oBanusa CepBuca

CepBuc npefocTas/sieTcss GU3NYECKUM JIMIAM - BJajejbllaM AGOHEHTCKMX HOMepOB, 3aK/JIYUBIIMM J0r0BOp 06
OKa3aHUHU YCJIyT MOJBH)XKHOM CBSI3U C OIEpaTOpaMH COTOBOM CBSI3Y, OCYLIECTBJSIOLIMMU CBOIO JesATeJbHOCTb Ha
TEPPUTOPHUHU CJIEJYIOIUX FOCYJApPCTB C MPUCBOEHHMEM B MOMEHT IOJKJIIOYEHMs K CETHU OollepaTopa COTOBOW CBS3U
cnepyomux [Ipe¢pukcos:

Ne HasBaHue rocygapcrsa’® IIpedukc
+70, +71, +72, +73, +74,
1 Poccuiickas ®enepanus +75,+76, +78, +79
2 Pecny6.1uka KasaxcTtaH +77
3. Pecny6/1uka MoJsiioBa +373
4 Pecny6/1nka ApMeHus +374
Coepunennble  Illtatel  AMepuku (CepBuc  mpefocTaBisieTcs
[Tonp3oBaTtesnsaM, 3akaounBMM JloroBop ¢ Omepatopom CepBuca Ha
5 ycaoBusax Hactosmed Odeptol 0 01.07.2014 1.); +1
6. JcroHckas Pecniybsinka +372
7. Pecny6.s11ka Azep6aipxaH +994
8. Pecny6.1uka Kopest +82
9. PyMbiHug +40
10. | Pecny6.iuka [lanama +507
11. | JlaTBuiickas Pecny6i1mka +371
12. | JlutoBckas Pecny6Jinka +370
13. | Kuprusckas Pecny6suka +996
14. | I'py3us +9955
15. | Pecny6uinka TafpkuKuCcTaH +992
16. | CoegunenHoe KopoJsieBcTBOo Besninko6puTanuu u CeBepHod Upsananu +44
17. | Pecny6suka Y36eKucTaH +998
18. | T'ocypapcTtBo U3pauib +972
19. | I'peveckas Pecny6./11Ka +30
20. | KoponesctBo Tansang +66
21. | Typeukas Pecny6Jinka +90
22. | fAlnonusa +81
23. | Conuanuctuyeckas Pecny6sivnka BbeTHaMm +84
24. | Pecny6suka Bpasuius +55
25. | Pecniy6sinka Unpus +91
26. | Pecny6smka besnapych +375
27. | Kuraiickas Hapoanas Pecnybinka +86

Hasnuue y [Mosib30BaTe st AeHCTBYIONEr0 0r0BOpa 06 OKa3aHUHU YCJIYT MOJBHKHOM CBSI3H, 3aKJIIOYEHHOT0 UM/ero
3aKOHHBIM MPE/[CTABUTEJIEM C OIEPATOPOM COTOBOM CBSI3U, OCYIIECTBJSIIOLIMM CBOIO JIeSTEeJbHOCTb Ha TEPPUTOPUHU
OJIHOM M3 MepedyrcJeHHbIX Bbilie 30H Hcnosib3oBanusi CepBuca, W NPeAOCTABJSIONIETO MPABO MCIOJb30BaHUSA
AGOHEHTCKOTO HOMepa, SABJSETCS 0053aTe/IbHbIM YCJOBUEM [JIs PErUCTpalMM YueTHOU 3anucu [losb3oBaTess B
CepBuCe C yKa3aHUEM COOTBETCTBYIOLEro AGOHEHTCKOr0 HOMepa.

Peructpanus VYdyeTHod 3amucu I[losb3oBaTensi B CepBuce ¢ ykazaHHMeM AGOHEHTCKOrO HOMepa, B LeJsix
HCI0JIb30BaHUs, KOTOPOTO He TpeGyeTcs 3aK/II0YeH1e 10roBopa 06 OKa3aHUH YCIYT MOABUMKHON CBSI3U C ONIEPATOPOM
COTOBOH CBSI3U Ha GYMaXKHOM HOCHUTeJIe, He JONYCKAeTCsl.

CtouMocTb oka3aHusa OnepatopoM CepBuca ycayr no Mcnosnb3oBaHuio CepBuca MoxeT onpefensTbcsa Tapudamu
OnepaTopa CepBuca c yuetoM [Ipedukca 3oHb! Ucnosnb3oBaHus CepBuca.

9 HauMeHOBaHMS roCyapCTB yKa3aHbl B COOTBETCTBUHU ¢ OOLiepoccuiickuM KiaaccudukaTopoM crpad Mupa (OKCM), (Russian classification of
countries of the world) OK (MK (MUCO 3166) 004-97) 025-2001, ytB. [locTranoBsieHueM 'occtrangapra Poccun ot 14.12.2001 N 529-ct
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Ilpunoxenue Ne 3
K Ily61nuHoOi#1 0pepTe 06 UCNIO/Ib30BaHUU IJIaTEKHOTO cepBuca QIWI Komenek

Buasl IlnaTtexei,
Ha KOTOpbIe pacnpocTpaHsieTca AeicTBue OrpaHHYUTE/IbHOTO JIMMUTA ONepanuii

[TonmosiHeHM e 6AHKOBCKUX CYETOB;
[loramieHue KpeaUTOB;
[TonosiHeHH e GAHKOBCKHUX KapT.



IIpunoxenue Ne 4
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Upaentuduxkanus [lonb3oBarens

1. MHpenTudukanusa/YnpoumeHHas UAeHTUPUKALUA - COBOKYMHOCTb MepONpUATHH (mpoueaypa) 1o
YCTaHOBJIEHUIO OIIpe/ie/IeHHbIX 3aKOHO/IaTebCTBOM PP 1 BHYyTpeHHMMHU HOPMaTUBHBIMU J0KyMeHTaMu OnepaTopa
CepBuca cBesienuii o [losb3oBaTeNAX, UX NPeCTaBUTEJISAX, BBITOJONpUOOpeTaTe/ X, beHeQUIMapHBIX BAaJe/blLax,
[0 TOATBEPXJEHUIO JOCTOBEPHOCTH 3TUX CBeJEHUH C HCHOJb30BAaHHMEM OpPUTHHAJIOB JOKYMEHTOB U (WJH)
HaJjIeXxaliuM 06pa3oM 3aBepPEHHBIX KONUH U (MJIM) rOCYJapCTBEHHBIX U UHBIX HHPOPMAIMOHHBIX cucTeM. OnepaTop
CepBuca 06s13aH OCYIIeCTBJATb MEPONPUATUS N0 HAeHTUOUKAuuM cBoux [losb3oBaTesel U OOGHOBJIEHHUIO
MHPOpMaIMU O HUX B yCTAHOBJIEHHbIE 3aKOHOJATeJbCTBOM CPOKH.

2. Wpentudukauusa M YnpolueHHas HAeHTUQUKALUA OCYLIeCTBJAAETCS B LeJsX HCIOJHeHUs TpeGOBaHUH
®enepanbHoro 3akona ot 07.08.2001r. Ne115-®3 «O mpoTHBOJEHCTBUM Jierajusaluu (OTMbIBAaHHIO) J10XO/0B,
NOJIyYEHHBIX IPECTYIHBIM MyTeM, U GUHAHCUPOBAHUIO TeppopU3May, [losoxeHus1 06 HAEHTUOUKALUU KPEAUTHBIMU
OpraHu3alysaMU KJIUEHTOB, peJiCTaBUTe/ el KIUEHTa, BbIroflonprodpeTraTesiedl U 6eHepULMapHBIX BJIAJIe/bIEB B
LeJsgX MNPOTHUBOJAEMCTBUA Jierajusanuud (OTMbIBAaHUIO) [IOXOJOB, IOJYYEHHBIX MpPEeCTyNMHbIM MyTeM, U
¢duHAHCHpPOBAaHUIO TEPPOPU3Ma, yTBepKAeHHOoro bankom Poccuu 15.10.2015 N 499-11. Tepmun «MaeHTudrKranus» B
HacTtosel OdepTe MokeT NIPUMEHATBCA B 60Jiee IUPOKOM 3Ha4YeHHUH, B TOM YucJe Aag 0603HadeHns OnepaTopoM
CepBuCa UHBIX NpoLleyp NOATBEPKJeHHUsl JTUYHOCTH [losb30BaTesis, BK/I0YasA ayTeHTUPUKALMIO U aBTOPU3ALUI0
NP UCN0JIb30BaHMUU Y4eTHOU 3anucu [lonb3oBaTtes.

3. Tlosb3oBaTenb npeJloCTaBJseT Onepartopy CepBuca HeoOX0UMble s NpoBeJieHUs
UpenTudukanuu/YnpoueHHON AeHTUGUKALMH JOKYMEHTHI, NPeAYCMOTPEHHBIE 3aKOHOJAaTebCTBOM P, BKiItodas
MHpOpPMAIHMIO O ero NpeJCTaBUTENAX (IPU HATUYHH), B LieJisIX COBeplleHUs [liaTexxell B COOTBETCTBUH C INMUTAMH,
yCTaHOBJIEHHbIMH B 1. 4.7. HacTtosileit OdepThl. [losb30BaTe b 06513aH NPOUTU UAEHTUPUKALUIO IO TPeOGOBAHUIO
Onepartopa, ecin OnepaTop co4TeT NPOXOXKAeHHe UAeHTUPUKALUU HeOOXOAUMBIM AJs Co6JII0leHUs] Tpe6oBaHUMN
3aKOHO/IaTe/IbCTBA U /UK o6ecriedeHHs1 6e30MaCHOCTH MCNo/ib30BaHuUsA CepBuCa, a TaKKe 3alllUThI IPaB U UHTEPECOB
nHbIX [loab3oBaTesed CepBuca. [IpefoctaBiieHHble [losib30BaTe/IeM cBeJleHUs1 06pabaThIBAIOTCA B COOTBETCTBUHU C
[lonutTukol  KoHGUAeHUUanbHOCTH  Omepatopa  CepBuca, pa3menjaemod Ha  Web-calite  CepBuca
https://static.giwi.com/ru/doc/privacy policy.pdf.

4. Bce [OKyMeHTBI, NpeAoCTaBjeHHble [losib30BaTesieM, [OKHBI ObITh [JAEWCTBUTEJBHBIMA HA [aTy HUX
npeJbsBJeHHUs.

5. Upentudukanusa I[losb3oBaTesnss NPOBOJUTCA MOCPEACTBOM JIMYHOIO IpefcTaBjeHus [losb3oBaTeseM
OPUTMHAJIOB JOKYMEHTOB W (MJIM) HaJJieXxallluM 00pa3oM 3aBepeHHbIX KONUH AO0KyMeHTOB B oduc OmepaTopa
CepBuca, B odpuc Arerra (Touky nprema niaTtexkei) Wiu B opUCHl MapTHEPOB MO UAEHTUPUKALMY, TOMMEHOBAHHBIX
Ha Web-caiiTe CepBuca U MMeWIINX COOTBETCTBYOLMHA JOrOBOp Ha MpoBeJeHHe uJeHTUUKanuu ¢ OnepaTopom
CepBuca.

6. YnpoumenHas uaentudukanus [losp3oBaTesiss IPOBOAUTCH OLHUM U3 CJEAYIOIIUX CIOCOOO0B:

6.1. mocpeACTBOM JIMYHOTO NpejcTaBjeHUs [lo/b30BaTe/leM OPUTHHAJNOB JOKYMEHTOB U (MJM) HaAJexalliM
06pa3oM 3aBepeHHbIX KOMHUH JOKyMeHTOB B opuc Onepatopa CepBuca, B opuc AreHta (Touky mpuema
maatexei) wid B odpuChl NApTHEPOB MO HUAeHTUUKALUHM, MOUMeHOBaHHbIX Ha Web-caiiTe CepBuca u
MMEIMX COOTBETCTBYIOIUH JOTOBOP Ha NpoBesieHMe ueHTUUKanuu ¢ Onepatopom CepBuca;

6.2. mocpeacTBoM ykasaHus [losib3oBaTesieM Omnepatopy CepBHca B MOJb30BaTeNbCKOM HHTepderice YdeTHOU
3anucu [losb3oBarens (B pasgene «Upentudukanusa» Web-caiita CepBuca) WM B MOJIb30BaTENbCKOM
uHTepdeiice napTHepoB OnepaTopa CepBuca, pu noJsydyeHuu [losb3oBaTesieM yc/ayr, NpeAoCTaB/IsSEMBbIX
MUKPOQUHAHCOBBIMM KOMIAHUSMH, WM YKa3aHUA KpeJUTHOM oOpraHusaluy, YyIOJHOMOYEHHOH
Onepatopom CepBuca Ha INpoBefieHUMe HJeHTHPUKALMH COOTBETCTBYIOIIMM JIOTOBOPOM, B TOM 4YHCJe
MHOTOCTOPOHHHM, HEOOXO0JMMBIX CBEJEeHUH 0 cebe B 3JIEKTPOHHOM BHJIE W TOJIyYeHHS MOJTBEPKAEHUS
Onepatopom CepBuca/KpeJUTHON OpraHM3aunMeld UX COBMNAZEeHHUS U3 MHPOPMAIMOHHBIX CUCTEM OPraHOB
rocylapCTBEHHOW BJIaCTH, B TOM 4YHCJE C HCHOJb30BAHHEM €JUHONW CHUCTEMBI MEXBEJOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJEHCTBUS (Jajsiee TakKe - YOPOLleHHas OHJAWH-uaeHTHOUKanus). Cnocob
yHIpOLieHHON OHJIaMH-UAeHTUGHUKALIMY MOKeT ObITh OrpaHUY€eH TeXHUYeCKHUMU BO3MOKHOCTAMHU OnepaTopa
CepBuCca/KpeAUTHONW OpraHM3aluy, BKJ/IOYass MNapaMeTpbl HWHPOPMAIMOHHOTO B3aUMOJENHCTBUSA C
rocy/lapcTBeHHbIMU UHOPMALMOHHBIMU CUCTEMaMHU.

7. llpouenypsl UpenTndukanuu u YOpoueHHOM HAeHTHUPUKALUU CUYUTAIOTCS 3aBEpPLIEHHBIMH C MOMEHTA
noaTBepxkgeHus1 OnepaTtopoM CepBHca NOJHOTHI M JOCTOBEPHOCTH NpeJoCTaBJeHHbIX [lo/ib30BaTeseM CBeJleHUH,
MOATBEPKJEHUEM IIPU HeOOXOAMMOCTH CBeJleHHH B HHTepdelice Y4yeTHOW 3amucu COOTBETCTBYIOIIUM KOJOM
6e30MaCHOCTH, yCTaHaBiIuBaeMbIM OmnepaTopoMm  CepBuca, M  3aBepllaeTcs  OTpPaXeHHEM  CcTaTyca
Upentudukanuu/YnpouieHHON e HTUUKAIUU B [10J1b30BaTe/IbCKOM UHTepdelice YueTHo! 3anucu [losib30BaTe .
[Ipy npoBefieHUU yNpoLieHHOW OHJAWH-uAeHTUOUKauuu [losb3oBaTesns npoueaypa MaeHTudUKauum cyuTaeTcs
3aBepIleHHOM B MOMEHT INoJlydeHUss U3 HHPOPMAlLMOHHBIX CUCTEM OpPraHOB TIOCYAapCTBEHHOM BJIACTH
NOATBEDPK/|eHUs COBNaZleHNs NpeAocTaBIeHHbIX [lo/b30BaTeeM CBeleHUH.

8. TlonbsoBaTenb 06s13aH eXeroJHo OGHOBJIATH CBeJleHus], npeJoCcTaBJeHHbIe it ¢
Unentudukanuu/YnpoueHHol HJeHTUOUKALMKY, He3aMeJJ/IUTeJbHO CO06INAaTh 060 BceX M3MEHEHHUsAX B paHee
NpefoCTaBJEHHBIX CBeZleHUusX i UnenTudukauuu/YnpouieHHoH naeHTudukauuu. [losb3oBaTesb TakkKe 00513aH



https://static.qiwi.com/ru/doc/privacy_policy.pdf

NpeJoCTaBAATb U YTOYHATb CBeJeHMs mo 3anpocy Onepatopa CepBuca B BHUJeE 3JIEKTPOHHOTO YBeJOMJIEHUS B
[0/1b30BaTeJbCKOM HHTepdelice YuyeTHoW 3anucu [losb3oBaTenss B TedeHue 5 (mATH) pabouyux AHeH C JaThl
pa3MeleHHs] COOTBETCTBYIOLIET0 3JIEKTPOHHOI'0 YBeJ0MJIEHHS.

9. Onepatop CepBuca BIpaBe 3alpallMBaThb JONOJHHUTeJbHO, a [losb30BaTesp 0653aH NpefOCTaBUTH
MHPOpMaLUIO O LeJsX U XapakTepe HCH0Jb30BaHUA CepBHCa, UCTOYHHMKAX NPOUCXOXK/EHUA [IeHEXHBIX CpPeJCTB,
$rHaHCOBOM NOJIOXKEHUH U penyTanuu [losp3oBaTesst B CPoOK, ykasaHHbIN OnepaTopoM CepBHrca B 3ampoce.

10. Onepatop CepBuca BhpaBe bJjOKMpOBaTB AOCTYNI K Y4eTHOM 3alMUCU B CJAy4asax HeNpeJCTaBJeHUA

[Tonb3oBaTeseM HeOGXOAMMBIX s UaeHTHUPUKALKMU CBeJleHUH, UX HECBOEBPEMEHHOIO €XeroJHOro 0GHOBJIEHUS
WJIM HelpeJACTaBJeHUs YTOUHEHUs CBeJeHUN 1o 3anpocy OnepaTtopa CepBuca, NIpefyCMOTPEHHOIO 1.7 HACTOSAILETO
[Mpunoxenus Ne 4 k Odepre.
11. [Tosnb30BaTesb BpaBe € CO6JII0AeHUEM N10JI0KEHUH 3aKOHOoAaTenbCcTBa PP, ycaoBuil HacToswel OdepThl U
JIeACTBYIOIIUX OTPAaHUYEHUH B OTHOLIEHUH JIMMUTOB IO ONepanusM B MecAl, U OCTaTKY 3JeKTPOHHBIX JeHeXHBbIX
cpefcTB Ha basnance YueTHol 3anucu [losib3oBaTesia B CepBrce, NPU HAJTMYKMU TEXHUYECKOM BO3MOXXHOCTH OnepaTopa
CepBuCa, UBMEHUTBD CTATYC UJIeHTUPUKALIMY IPU OTCYTCTBUU BJIIOKUPOBKU U MHBIX OrPaHUYEHUH, IPENSATCTBYOIINX
M0JIb30BaHMI0 YueTHOU 3anucklo [losb3oBaTensa B CepBuce, IpeyCMOTPEHHBIX e CTBYIOLIMM 3aKOHOAATe IbCTBOM
u Hactosue OdepToil.



IIpuioxeHue Ne 5
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

IMopsAaaoK npeaocTaBaeHUus Yciayru SMS-onoBemeHun

B HacrosimeMm [lpunoxkeHUU cojep:KaTcs YCJA0OBUS 3ak/a4yeHuss JloroBopa 06 okasaHUM yciayr SMS-
onoBelleHUH (gasee - «/JloroBop 06 oka3aHUU ycayr» U/uiu «/JoroBop») B paMkax feicTBus [1y6imaHoM odepThl 06
rcnosib3oBaHuu I[liatexHoro cepBuca QIWI Komenek (ganee - «Odpepra CepBuca»). CoBepiieHHe yKa3aHHBIX B
HacTosieM [IpuioKeHUH AeUCTBUH SIBJASETCS NMOJTBepkAeHneM corJacus [losb3oBaTesns 3akaYUTh JloroBop 06
OKa3aHUH YCJIYT Ha YCJAO0BUSAX, B IOPAAKe U 06'beMe, U3JI0XKEHHBIX B HacTosLeM [IpuioxeHnu.

U3noxeHHbld HUKe TeKCT [lopsjka mpepoctaBiaeHus Yciayru SMS-omnoBeleHUH fBAseTCA aApecOBaHHbIM
[Tonp3oBaTesAM opULMaJbHBIM Iy6JMYHBIM NpegjoxeHneM OnepaTopa CepBrca 3aka04UTh JloroBop 06 okazaHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkganckoro koaekca Poccuiickoit @egepanuu. JoroBop 06 okazaHUU YCJIYT
cuuTaeTcs 3akjwdeHHbIM Mexay [losb3oBaTeneM u OmepatopoM CepBuca (majiee COBMECTHO HMeHyeMble -
«CTOpoHBI») U NpUOGpeTaeT CUJy C MOMeEHTA coBepiueHUs [losib30BaTeseM [JeHCTBUM, NPeLyCMOTPEHHBIX B
HacTosieM [IpunoxeHUH M O3HAYAIOMIMX 6€30rOBOPOYHOEe MpUHSATHe [losib30BaTesieM BCeX YCJIOBUN HACTOSIIETO
Jorosopa 6e3 KaKUX-J11u60 U3BATUN WU OTPAHUYEHUH Ha YCI0BUAX IPUCOEUHEHUS.

[lonp30oBaTesib BbIpaXkaeT CBOe COrJlacMe Ha 3ak/woyeHue JloroBopa 06 OKa3aHUM YCAyr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUM, TpelycMOoTpeHHbIX Pasaenom 3 HacTosuiero [IpuioxeHus.

M Hble TEpMHUHBI U ONIpefie/IeHUd UCII0JIb3yeTCs B HacTosAeM JJoroBope corJiacCHO TEpMUHOJIOTU Y, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. IlpegmMeToM Hactosilero /JloroBopa, 3ak/touyaemoro I[losib3oBaTesieM NyTeM COBEpLIEHUS [JeHCTBUH,
npeaycMoTpeHHbIX Pazienom 3 HacTosiiero [IpuioxeHus, aBaseTcs okazaHue OnepatopoM CepBuca [losib3oBaTesio
ycayr SMS-onoBeleHUH ¢ 1eibio nHGopMupoBaHus [losib3oBaTesiss 06 onepanusax 1Mo CIUCAaHUI0 (32 UCKJII0YeHHUEM
omnepanui 1Mo CIUCaHUI0 OIJIATHI B MoJib3y Omepatopa CepBuca) U omepauusax o MomnoJyHeHHI0 banaHca YyeTHoH
3anucu [losib3oBaTe .

1.2. Ycayra nogpasyMeBaeT ocyllecTBiaeHue OnepaTtopoM CepBuca paccbuikd [losib30BaTesisiM, BbIpa3WBLIUM
CBOe corjlacMe Ha OKasaHMWe Yciayru corjacHo Paspeny 3 Hacrosiiero IlpusoxeHusi, nakera SMS-coobuieHui,
KOTOpPBIM BKJIIOYaeT B cebsl ONMOBelLleHUs 00 ollepalUsax MO0 CIUCAaHUIO (32 UCKJIIOYeHHeM ONepanui Mo CIUCaHUIo
omsatel B moJib3y Omepartopa CepBuca), a Takxke 06 ollepalUusx IO TNOMNOJHeHHI0 basaHca Y4eTHOW 3amucu
[Tonb30BaTeid.

2. Topsiiok oka3aHUs ¥ CPOKU B3UMaHUs IJIAThI 3a Y CIIyTy

2.1. Ycayra okasbiBaeTcs [losib30BaTesilo B TeYeHUM NepuoJa JAeHcTBUA HacTosuiero JloroBopa M MOJJNEXUT
exxeMecsYHOM MoJiHOW omaTe 01 (mepBoro) 4Mcja KaXKJoro KaJeHJapHoOro Mecsna corjacHo Tapudam OnepaTopa
CepBuca™.

2.2. B cayyae HeZ0OCTaTOYHOCTH JieHEXHBIX cpeAcTB Ha banaHce YueTHol 3anucu [lonb3oBaTtens 01 (mepBoro)
yHcaa KajeHJapHoro Mecsana (pajnee - «OT4eTHBIM nepyuon») JJis eJMHOBPEMEHHOUN MOJIHOM OmJaTbl CTOMMOCTU
Ycnyr 3a Tekymni OT4eTHBIN epUOJ, OKa3aHue Ycayry B fJaHHOM OT4eTHOM NepuoZie MPUOCTaHABJIMBAETCS, IJ1aTa
He B3UMaeTcd 0 HaCTyMJIeHUs YCJI0BUH, YKa3aHHBIX B 1. 2.3. HacTodlero /loroBopa.

2.3. Oxazanue Ycayru B TekymeM OT4YeTHBIH Iepuojie BO30OHOBJIsAETCS NMpu nomnosHeHuu [losib3oBaTeseM
BasiaHca Y4yeTHOM 3allMcy Ha CyMMY, AOCTATOYHYIO JIJIs1 OIJIaThl YaCTH CTOMMOCTH Y CJIYTH 32 OCTATOK JIHEH TeKyllero
OTyeTHOTO Nepuoa.

2.4. Tlpu BO306HOBJIEHMH OKa3aHUA Ycayrd B OT4eTHOM IepuoJie, OHA HauWHaeT PpaKTHYECKH OKa3blBaTbCs
[lonp30BaTesl0 Ha CAeAyHOIIUNA KajJeHJapHbIA [JeHb. [lnata 3a okasaHue Yc/ayrd Nnpu 3TOM TakKXKe B3UMMaeTcCd
OnepaTtopoM CepBHca 3a 4acTb OTUYETHOTO MEPHO/Ia, B KOTOPOM Yciyra paKTUUYECKH OKa3bIBaeTCs.

2.5. CtoumMocTb 0Ka3aHMs Ycayry ycTaHaBauBaeTcs B Tapudax Onepatopa CepBuca.

2.6. B ciyyae Heucnosb3oBanusi CepBuca Ilosb3oBaTesneM u/wian ycraHoBseHusi [losib3oBaTtento CraTyca
HeaKTuBHOro [losb30BaTesisi mocje MNOAKJAIOYEHUs YCAyrM M, Kak CJeACTBHe, OTCYyTCTBUsS SMS-omoBelleHUH,
CTOMMOCTbD YC/IyT'¥ He BO3BpallaeTcs U He MOJJIeXKUT IepecyeTy.

2.7. Tlnatex OnepaTtopy CepBrca B CUET OIJIAThl CTOMMOCTHU YCJIYTH He BJAUsIET Ha ycTaHOBJIeHUe [losib30BaTeo
CraTyca aktuBHoro [losb3oBaTens.

2.8. Ycayra He npegocTaBseTcs [losb3oBaTes 10 10 NOAKIIOYEHUS UM YCIYTHU B OPAJKe, IpelyCMOTPEHHOM II.
3.1. HacToswero JloroBopa.

2.9. Yciyra He npeJoCTaBJisieTCsl B C/Iy4ae, ec/IM Ha Y4YeTHYI0 3anuch [losb3oBaTess1 ycTaHOBJIeHa BiokupoBKa
JlOCTyTIa.

*I[Ipu noakJroueHUU Ycayru ee GaKTHUeCKOe OKasaHWEe HAYMHAETCs Ha CAeAYILIMH KaJeHJapHbId AeHb. [Ipy 3TOM maTa 3a
OKasaHHe YC/Iyry B yKa3aHHbIN KaJleHJapHbli Mecsil B3uMaeTcsi OnepaTopoM CepBrca TaKXe Ha CJeAyOLMI KaJleHJapHbIH 1eHb
H0CJIe ee NOJKJII0UYEeHMS 32 4acTh KaJEHAAPHOT0 Mecs1a, B KOTOPOM Yciyra GakTHYECKHU MO/JIEXXUT OKA3aHHUIO.



3. Topgkiaouenue/OTKIIOUEHHE Y CIYTH

3.1. Nosb3oBaTesb MOAKAIOYAET YCAYTY JI0GLIM U3 CAeAYIOLMX CIOCOGOB:

3.1.1. HaxaTHeM Ha KHOIIKY [iJis CMelleHud [lepeK/ovaTeJis BIPaBO B PeXKUM «BKJ/I0O4eHO» B Pazzene «[Ipodpuib
- O61ee - YBegomieHus: - «SMS-onoBeleHus» B uHTepdeiice WEB-caiiTa CepBuca;

3.1.2. HaxaTheM Ha KHOIKY JAJf CMelleHUs NepeKJiloyaTess BIPaBO B PEXHUM «BKJIIOYEHO» B MOOHJIbHOM
npunoxeHuu «QIWI Komenek» B Pazgene «[Ipodpunb - OnoBemenust - SMS coo6uieHus - [lonosHeHus u
CIIMCaHUS»;

3.1.3. nyreM HaxaTus kJaBulHU «IlogkaoynuTs SMS-onoBeneHre» B pasjeine «QIWI Kommenek» B untepdeiice
TepMuHasa, nocaeaywilero noayyenuss SMS-noaTBepkaeHUs] HAa AGOHEHTCKUMU HOMep U BBeJeHUs B
dopmMy uHTepdeliica Noay4YeHHbIX JAHHBIX;

3.1.4. nyteM ycTHoro obpaieHus B Ciayx0y noagepxku no teiepoHam, ykazaHHbIM Ha WEB-caiiTe CepBuca, ¢
A6oHeHTCcKOr0 HOMepa [losib30BaTe 5.

3.1.5. [lpu mnoakawdeHUu Ycayrud «SMS-omoBeleHUsI» BKJIIOYAeTCs ONIUs «ABTONpOJJIEHHE», KOTOpas
noATBepxkaaeT corJsacue [losb30BaTess1 HA Mepe3akaodyeHre JJoroBopa Ha HOBBIM CPOK, IO OKOHYAHUU
CpOKa OKa3aHus YCIyry, ycTaHoBJeHHOro B 1.2.1. /loroBopa.

3.2. Tlosb30BaTesb OTKJIOYAET YCIyTy JII0ObIM U3 CIeAYI0IIUX CI0CO6O0B:

3.2.1. HaxaTheM Ha KHOIKY JAJf CMellleHUs IepeK/loyaTess BJEBO B peXUM «BBbIKJIIOYeHO» B Paszjesne
«[Ipoduns - O6uiee — YBesoMieHUs — «SMS-0on0BelLleHUA»;

3.2.2. HaaTHeM Ha KHONKY JJIsl CMeLleHHs NepeKJ/YaTess BJeBO B PEXHUM «BBIKIIOYEHO» B MOOHJIBHOM
npunoxenuu «QIWI Komesek» B Pazgene «Ilpoduas - OnoBewjenust - SMS coobieHust - [lonosHeHus u
CIIMCAaHUAY;

3.2.3. nyteM ycTHoro obpaiueHus B Ciayx0y noamepxku no tejedpoHam, ykasaHHbIM Ha WEB-caiiTe CepBuca, ¢
AboHeHTCcKoro HoMepa [lonb3oBaTes.

3.2.4. nyrteM nucbMeHHOro o6pauieHus k Onepatopy CepBuca uepe3 COOTBETCTBYOILYI0 GOpPMY, pa3MelLleHHY10
B N0JIb30BaTeAbCKOM HHTepdelice YueTHo# 3anucu [losb3oBaTens na WEB-caitte CepBuca B Pazzesne
«[lomoup - O6palieHre B NOAAEPKKY».

3.2.5. Onuusa «ABTOmpoAJieHHe» OTKJIKYAeTC B CAydae HeJOCTATOYHOCTH JleHeXHBbIX CpeACTB Ha BasmaHce
YdaeTHo# 3anucu [losib30BaTess Jis1 MOJHOM omJIaThl Ycayru coryiacHo Tapudam OnepaTopa CepBuca Ha
JleHb nepe3akJ/toyenus /JloroBopa Ha HOBBIH CPOK.

3.3. OmylayeHHass Yciayra HOAJIEXUT OKa3aHUIO B IOJHOM 06beMe [0 OkOH4YaHUsA OT4yeTHOro Inepuoja, ee

CTOMMOCTb He BO3BpALAeTCs U He MOJJIEXKUT IepecyeTy.

3.4. B ToM ciyuae, ecnu Yciayra 6bl1a oTK/AO4YeHa [losb30BaTesieM, a 3aTeM HOBTOPHO NOAK/I0YeHa B OT4eTHOM
nepuoze o ee omatel, Onepatop CepBrica BO30OHOBJISIET OKa3aHHeE YC/IyTrH B NMOPs/Ke, NPELYCMOTPEHHOM 1. 2.4,
HacTos1ero /loroBopa.

4. WHble ycioBusa

4.1. JloroBop BCTynaeT B CUJY C MOMeHTa coBeplueHHUs [losp3oBaTesieM JeHCTBUN N0 MOAKJIIOYEHUIO YCIyrU
corsiacHo 1. 3.1. Hacrtosiuiero [IpuoxeHus1 U JeMCTByeT 40 MOMeHTa pacTop:keHus JloroBopa 06 0Ka3aHUU YCJIYT
OCYLIECTBJIEHUSI pacyeTOB C UcnoJsb3oBaHueM [lnatexHoro cepBuca QIWI Kowesek B nopsjke, npeAyCMOTPEHHOM
OdepToii CepBuca.

4.2. Bcaydyae 3aksroueHus c [lonb3oBaTesieM JjoroBopa 06 okazanuu Yciayru «Ilaket QIWI [IpuopuTteT» (corsiacHo
[Ipunoxkenuto N26 k OdepTe) okazaHUe YCayru no HacToseMy JloroBopy NpUOCTaHABIMBAETCS Ha IepPUOJ, AeHCTBUSA
Jorosopa 06 okaszaHuu Ycayru «Ilaket QIWI Ilpuoputer». Onepatop CepBuca BO30GHOBJSIET OKa3aHUe YCIAYTH U
B3MMaHHUe IIJIaThl 110 HacTosAleMy /loroBopy B IOpsifiKe, IpelyCMOTpeHHOM II. 2.3. u 1. 2.4. Jlorosopa.

4.3. OnepaTtop CepBuca BpaBe NpUBJEKATb TPETbUX JIUL A/ OKa3aHUA Y CIyTH.

4.4. Tlonb3oBaTenb npefoctaBasgeT Onepatopy CepBuca NpaBo B IMOpsAKe 3apaHee [JAaHHOIO akIenTa
OCYILeCTBJISATh CIIMCAaHHUE IJIAaThI 32 YCJIYTy B pa3Mepe, yctaHoBjaeHHOM Tapudamu Onepatopa CepBuca.

4.5. OnepaTtop CepBuca HanpasJsisieT SMS-onoBelleHNs B peXKHUMe PeaJibHOTO BpEMEHH — He3aMeAJUTENTbHO, 110
dakTy coBeplieHHUsl oONlepallMd MONOJHEHHUs/CIUCaHUs [JeHeXHbIX cpeAcTB ¢ bananca YyeTHod 3anucu
[Tosnb30BaTens.

4.6. Yciyra cuuTaeTcsl OKa3aHHOM HajJjiexalluM o6pa3oM B MOMEHT YCIeEIIHOM JgocTaBkA SMS-omoBelleHUs
Onepatopom CepBuca (MpuBJeYeHHBIM UM TPETbUM JIMIOM) B CMC-LIEHTP COTOBOro omeparopa [losp3oBaTesns c
yKa3aHHeM [0CJ/ieIHEMY KOppeKTHOro AGoHeHTCKoro HoMepa [losib3oBaTens.

4.7. Tlosib30BaTesb OCBEIOMJIEH U COTJIACEH, YTO SMS-0MOBeleHNs MOTYT GbITh JJOCTABJIEHBI TOJBKO B CJIydae,
ecsd AGoHeHTCKUM HoMeD [losib30BaTe sl BKIIOUEH U HAXOUTCS B 30He JIeCTBUSI CETH COTOBOTO ollepaTopa.

B ciiyyae HeBO3MOXKHOCTH MoJiydyeHus [loab3oBaTesieM SMS-onoBeljeHus 10 OCHOBAaHUSM, IPelyCMOTPEHHbIM
HacTosIIUM NyHKTOM, OnepaTop CepBuca MpU3HaeTCs HaJjleXalluM 06pa3oM, UCIOJTHUBILIKUM CBOE 065132 TeIbCTBO M0
OKa3aHUIO Y CJIyTy IPU ycaoBUU coBepiieHUs OnepaTopom CepBuca 1eHCTBUM, TpeAyCMOTPEHHBIX I1. 4.5. HacTos1LEero
Jorosopa.

4.8. JloroBop siBjsieTCA HeoTbeMJieMo# 4acTbio OpepThl CepBHCa, BO BCEM, UTO He MpeaAycMOTpeHOo JjoroBopowm,
CtopoHsl pykoBozcTByloTcst OdpepToii CepBuca.



IIpunoxenue N2 6
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«[laket QIWI IIlpuopurteT»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[Maket QIWI I[IpuopuTteT» (fasnee - «/loroBop 06 0Ka3aHUU yCayT» U/ WU «/JoroBop») B paMKax AedctBus [ly6indHoM
odepThl 06 ucnosb3oBaHuM IlinatexHoro cepBuca QIWI Kowmenek (manee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

U3noxeHHbld Huxke TeKcT Ilopsaaka mnpepoctaBaeHus ycayru «llaker QIWI IlpuoputeTr» sBAsAeTCA
afpecoBaHHbIM [losb30BaTensiM odUIMANBHBIM NYOGJMYHBIM mNpejJoxkeHueM OmnepaTopa CepBHca 3aKJHOYUTH
JloroBop 06 0Ka3aHUHU YCJAYT B COOTBETCTBUH C II. 2 cT. 437 'paxkanckoro kogekca Poccuiickoit @enepanuu. loroBop
06 OKa3aHMUM YCJIYyT CYUTAeTCA 3aK/I4eHHbIM Mexay [losb3oBaTesneM u OnepatopoM CepBuca (Zajiee COBMECTHO
nMeHyeMble - «CTOpPOHBI») W MpPUOOpETaeT CHJIYy C MOMEHTa coBepuieHUs [losb3oBaTesieM [elCTBUH,
npeJyCMOTPeHHBIX B HacTodAleM [lpunoxeHUH U O3HAYaWOIMX 06e30roBopoyHoe NpUHsATHe [losbp30BaTesneM Bcex
yCJIOBUH HacTodwlero /loroBopa 6e3 Kakux-J1u60 U3bATUH WM OrpaHUYEHUH Ha yCI0BUAX NPHUCOEMHEHUS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMOoTpeHHbIX Pasnenom 3 HacToAawero [IpunoxeHus.

M Hble TEpMHUHBI U ONIpe/ie/IeHUd UCII0JIb3yeTCA B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTUY, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. [IpegmMeToM HacTtosumero /JloroBopa, 3ak/jwo4aeMoro I[losb3oBaTesieM NyTeM COBeplleHUs [JeHCTBUH,
npeaycMoTpeHHbIX Paszznenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
CIeayIoLLero KOMILJIeKca yeayr (Aajiee coBMecTHO HMeHyeMble — «Ycayra «[laket QIWI [IpuopuTteTt», «Ycayra»):

1.1.1. SMS-onoBewennii ¢ ueabio uHPopMmuposaHus I[losb3oBaTesns 06 omepanusx IO CHOHCAaHUIO (3a
HCKJ/II0UeHHeM onepaliMi 10 CIMCAHUIO ONJIATHI B 10163y OnepaTopa CepBrca) ¥ onepanusax 1o nomnoJHeHuto banaxca
YdueTHoil 3anucu [losp3oBaTes.

JlaHHas yciayra nojijpasyMeBaeT ocylecTBieHne OnepaTopoM CepBuca paccbliku [losb30BaTe 1AM, BbIpa3UBLIUM
CBOe corJlacMe Ha OKasaHMe Ycayru no SMS-onoBeleHuo corsiacHo Paszeny 3 Hacrtodwmero [Ipunoxenus, nakera
SMS-coo611eHNH, KOTOPBIX BKJIOYAET B ce6s1 ONOBeLieHNs 06 ONepanusix M0 CIUCAHUIO (33 UCKJIIOYEHUEM OlNeparui
[0 CIIMCAaHHIO OIIAaThI B moJib3y OmepaTopa CepBuca), a Takke 06 omepanusx 1o nomoJiHeHuto bamaHca Y4yeTHOH
3anucu [losib3oBaTeJs.

Onepartop CepBuca HanpaBJisseT SMS-onoBellleHUs B peXKMMe pealbHOTO BpeMeHU — He3aMe/IJINTeJIbHO, 10 GpaKTy
COBepIlIeHus onepaluy NONOJHEHHUsI/CIMCaHUS IeHeXHbIX cpe/icTB ¢ banaHca YueTHol 3anucu [losb3oBaTens.

Ycnyra no SMS-onoBeleHUI0 CUUTAETCS OKa3aHHOM HajJseXalluM 06pa3oM B MOMEHT yClellHON JocTaBKU SMS-
onoBeleHuss OmnepatopoM CepBHca (MPUBJIEYEHHBIM UM TPETBUM JIMLOM) B CMC-IEHTP COTOBOrO oOIllepaTopa
[Tonb3oBaTessl Cc yKa3aHUEM NOCTIeAHEMY KOPPEKTHOro AGOHEHTCKOro HoMepa [losib3oBaresi.

[Tonb30BaTe b OCBEOMJIEH U COTJIaceH, YTO SMS-omoBeleHrss MOTYT ObITh JOCTaBJIEHbI TOJBKO B CIy4ae, eCIu
AboneHTCcKHH HOMep [losib30BaTe s BK/IIOUYEH U HAXOJUTCA B 30He IeHCTBUS CETH COTOBOr0 OIlepaTopa.

B ciyyae HeBo3MOXHOCTH nojydyeHUsa [lonb3oBaTesneM SMS-omnoBellleHHUs] IO OCHOBAaHUAM, NpefyCMOTpPEHHBIM
HacTosAIKUM NyHKTOM, OnepaTtop CepBrca NpHU3HaeTcs HaJleXallluM 06pa3oM, MCIIOJTHUBIIHMM CBOe 00513aTe/IbCTBO 0
OKa3aHMWI0 YCJIYTU NpU ycJoBUM coBeplieHUuss OmepatopoMm CepBuca AeHCTBUH, NPeAyCMOTPEHHBIX HACTOALIUM
yHKTOM Jlorosopa.

1.1.2. lpuoputetHoro o6cayxkuBaHus Ilosb3oBaTenss Omepatopom CepBuca mnpu obpameHdn B Ciuyxoy
NoAAepKKH 10 TesedpoHaM, ykazanHbIM Ha WEB-caiiTe CepBuca.

JlaHHas ycayra noapasyMeBaeT 06pa6oTky OnepaTtopom CepBuca noctynarouiux ot [losib3oBaTeist TesepOHHBIX
obpauenuit B Ciyx6y noAJepKku o TesepoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca, B MaKCHUMa/IbHO KOPOTKHE
cpoku (exxenHeBHO ¢ 9:00 g0 22:00 mo MOCKOBCKOMY BpeMeHH, AJUTENbHOCTh 0XKH/IaHHSI OTBETA Ha MOCTyNamwllee
TesiepoHHOe o6paieHue [losb3oBaTess He npeBbimaet 10 cekyHz, ¢ 22:00 1o 09:00 BpeMs 0>KUAaHUSA MOXKET OBITh
YBEJIMUEHO).

JaHHas ycnyra oka3blBaeTCsl B YKa3aHHble B HACTOALIEM IMyHKTEe CPOKHU NpH ycaoBuM, 4yTo [losb3oBaTesb
obpatuicsa B Ciyx6y nojjepxku ¢ AGOHEHTCKOr0 HOMepa, K KOTOPOMY NpUBsi3aHa YuyeTHas 3anuck [losb3oBaTess.
Ycnyra He npefocTaB/sieTCsl B Cly4yae ycTaHOBJeHHUs BlokupoBKkM fgocTyna K Y4yeTHoM 3anucu [losnb3oBaTens,
obpaieHus [losb3oBaTes1s1 pacCMaTPUBAIOTCS B OPAJKe, TPeAycMOTpeHHOM a63. 2 1. 5.5. OdepTr! CepBuca.

1.1.3. OdopmMsieHHe 3assBKM Ha OecrmyaTHbIM BblIMycK U AocTaBky KapTel QIWI «I[IpropuTeT» B Te4eHHMU CpoKa

JelcTBUd HacToauero JloroBopa corJsiacHo 1. 3.1 [lpusioxenus.
JanHas ycayra no3sBoJiseT [lonb3oBaresnto o6paTtuTbess Kk Onepartopy CepBuca C IjeJibi0 3allOJHEHUSI U OTNPAaBKHU
JlaHHBIX, HEO6X0JUMBIX JIs BbINycKa U goctaBku KapTtel QIWI «IIpuopurteT» B yno6Hoe s [loap3oBaTesns BpeMs
(HenocpencTBeHHO noc/e omaaTel Yeayru «Ilaket QIWI [IpuopuTteT» uiu B J1060e Apyroe BpeMs B TeueHHe CpPOKa
JleficTBUs HacTosiiero /loroBopa) myTeM 3aloJIHEHUSI COOTBeTCTBywIUMX ¢opm B Paszgene «3aka3 kapTel QIWI
«IIpuoputeT»» B [lnatexxkHom cepBuce QIWI Kourenek.



Beinyck, goctaBka U o6cayxuBanue Kaptbl QIWI «IlpuoputeT» ocyujectsisiercss Onepatopom CepBuca B
NopsiiIKE U Ha YCJIOBUAX, U3JI0XKeHHbIX B Ily6siMyHOU odepTe 06 OKaszaHUU yCayr Ge3HAJNUYHBIX PACYETOB C
ucnosbzoBaHueM Kaptel QIWI «Ilpuoputer» KHUBU Bank (AO). C mHOJHBIM TEKCTOM YyKa3aHHOHW odepThl
[lonp3oBaTesb MoxeT o3HakoMUTbcs Ha WEB-calite CepBuca B UTC MHTepHeT mo 3/7eKTPOHHOMY ajpecy:

www.giwi.com.

2. Tlopajok okasaHUsa U CPOKU B3UMaHMs IJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI IlpuoputeTr» okasbiBaeTcs [losib30BaTesil0 KOMILJIEKCHO B TedyeHHUU 365 (TpexcoT
HMIeCTUAECATH MATH) JHEH W MOAJIEXUT MOJHOHW eJUHOBPEMEHHOHW OIJaTe B MOMEHT ee NMOJKJ/IIYeHHUs COTJIACHO
Tapudam Onepartopa CepBuca.

2.2. CtroumocTtb okaszaHus Ycayru «Ilaket QIWI [IpuopuTteT» yctaHaBavMBaeTcs B Tapudax OnepaTtopa CepBuca
[lnatex Onepatopy CepBHca B cYeT OIJIAThI CTOUMOCTH oKaszaHusA Yciayru «[laketr QIWI [IpuopurteT» He BausAeT Ha
ycTtaHoBJieHUe [losib3oBaTesto CTaTyca akTuBHOTO [losib30BaTe .

2.3. Ycayra «Ilaketr QIWI Ilpuoputer» He npenocraBiseTcs [losb3oBaTest0 A0 NOAK/IIOYEHUS UM YCJIYTU B
nops/iKe, npeAycMoTpeHHOM II. 3.1. HacToswero JloroBopa.

2.4. Ycayra «Ilaketr QIWI IIpropuTeT» He npefocTaBdgeTCd B CAy4ae, eCJIM Ha Y4eTHYI0 3anuch [losb3oBaTens
ycTaHoBJieHa ByiokupoBka gocTtyma.

2.5. Ycayra «Ilaketr QIWI [IpuopuTteT» npefocTaBisieTcss TOJAbKO [losib30BaTessAM, 3aK/JII0YMUBIIMM JOTOBOP 06
OKa3aHUU YCAYyT MOJABWXKHOW CBSI3M B OTHOILIEHMH AGOHEHTCKOrOo HOMeEpa C OllepaTOpaMH COTOBOW CBS3H,
OCYIeCTBJISIOIMMHU CBOIO AeITEJBbHOCTb Ha TeppuTOpuHU Poccuiickoit Penepanuu.

3. TlogkiroyeHue U OTK/OYEeHUe Ycayru

3.1. Noab3oBaTenb noaxaoyaeT Yeayry «Ilaker QIWI [IpuoputeT» myTeM HakaTHa COOTBETCTBYIOLEH KHONKH
«[opknouutb» B Pasgene «Illaker QIWI I[Ipuoputetr» Ha WEB-caiiTe CepBuca (Wi Cc UCHOJIb30BaHUEM JIIO6OTO
Jpyroro cpeAcTtBa goctyna K [lnarexunomy cepBucy QIWI Komesnek) 1u60 myTeM aBTONPOJJIEeHUS YCAYTH B paMKax
onuuu «IIpojjieBaTh aBTOMaTUUECKU», U €€ JaJbHEeNIel MOoJIHOU omiaThl corsiacHo Tapudam Onepatopa CepBuca.

3.2. Ilpyn nojk/a04eHUH YCJIyru BKJIO4YaeTcsa onuuda «llpojyieBaTb aBTOMaTUYECKU», KOTOpas MOATBeEpXJaeT
corjiacue [losb30BaTessa Ha Nepesak/iodyeHue JloroBopa Ha HOBBIM CPOK, 10 OKOHYaHHUU CPOKa OKa3aHWUA YCHAyTH,
yCTaHOBJIEHHOTO B 1II. 2.1. /loroBopa.

3.3. Nosb3oBaTesb MOXET OTK/IOYUTH JHU6O BK/IWYUTH (ecqd OHa Oblia paHee oTKJI4YeHa [losb3oBaTeseM)
onuuio «IIpoaseBaTb aBTOMaTUYECKHU» Iy TEM:

- HOXKaTHs KHONKU «YTIpaBJsATb» B Pazgesne «[Ipodusb - O61ee - O6uiue mapameTpsl - [laket QIWI [IpuopurteT»
Y Zlajiee IPOCTaBJIEHUs / CHATHUS «rajlouku» «[IpojJieBaTh aBToMaTU4ecku» B Pazzene «Ilaket QIWI [IpuopuTteT» Ha
WEB-caiiTe CepBuca (M4 C UCNOJb30BaHHUEM JIDOOTO APYroro cpeAcTBa goctyma K [lnaTexxHomy cepBucy QIWI
Kouenek);

- yctHoro obpauenus I[lonb3oBarens B Caayx0y nmoamepku no tesedponam, ykazaHHelM Ha WEB-caiiTe CepBuca;
WJIH

- nucbMeHHOro o6pauieHuss k Omnepatopy CepBrca dYepe3 COOTBETCTBYWOILYI ¢GOpPMYy, pa3Mel|eHHYI B
M0J1b30BaTeIbCKOM HMHTepdetice YueTHoH 3anucu [losb3oBaTtens Ha WEB-caiite CepBuca B Paszene «Ilomouip -
O6palleHue B OAJEPKKY».

3.4. Onuusa «IlpoaseBaTh aBTOMAaTHYECKH» OTKJ/IOYAETCA B C/lydae HeJOCTaTOYHOCTH JeHeXHBbIX CpeJCTB Ha
BanaHce YueTHol 3anucu [losib3oBaTens JJis NOJAHON omaTel Yceiayru corjacHo Tapudam Onepatopa CepBuca Ha
JleHb Nepe3akJoyeHus JJoroBopa Ha HOBBIH CpPOK.

3.5. CroumocTs Ycayr no HacrosiuieMy JloroBopy He Bo3Bpaiuaetcs [1osb30BaTeslo0 U He MOJJIEKUT NepecdeTy
OnepaTtopom CepBuca:

3.5.1. B ciiy4ae AOCpPOYHOrO pacTop:keHHUs Hacrtosiuiero /loroBopa no uHUnuaTuBe [losb30BaTes st B MOPSJKE,
npefycMoTpeHHOM II. 3.3. HacTosero JloroBopa, u/uau
3.5.2. B cayvae Heucnosb3oBaHus1 CepBuca [losb3oBaTesieM mocJje ONJaThl M MOAKJIOYEHUS YCIYTH U, Kak
CleJCTBUE, OTCYTCTBUSA SMS-omnoBelieHUH U obpaieHuit B CyK0y NOAAEPKKY , U/UIU
3.5.3. B ciyuae He obpaieHus [losb3oBaTesis k OnepaTopy CepBuca c Liesibio BbINycKa U gocTaBku KapTel QIWI
«[IpuopuTteT», u/nm
3.5.4. B ciyyae ykasaHus [losb30BaTesleM HEKOPPEKTHBIX NMOYTOBBIX PEKBU3UTOB sl AocTaBKU KapTtel QIWI
«[IpyopuTeT» WIKM NMOYTOBBIX PEKBU3WUTOB 3a NpefesaMu Poccuiickoil ®efepanuu M, Kak cleCTBHeE,
HEBO3MOXXHOCTU oKaszaHus [losb3oBaTesnto Yciayru, ykasaHHoi B m. 1.1.3. Hactosimero /loroBopa U B
[ly6anuHoit odepTe 06 OKa3aHUU YCAYr Ge3HAJUYHBIX pacyeToB C ucnojb3oBaHueM Kapter QIWI
«[puoputetr» KUBU Bauk (AO), u/unu
3.5.5. B ciyyae He ucnoJsib3oBaHus [losib30BaTesIeM Kakoi-1160 U3 Ycayr no HacTosiueMy /loroBopy, u/viamn
3.5.6. B ciyyae biokupoBku gocrtyna [losnp3oBaTess k Ucrosib3oBanuto CepBuca.
3.6. Tosb30oBaTe b OTK/IOYAET YCAYTY NyTeM:
3.6.1. yctHoro obpamenus [losb3oBaTensa B Ciayx0y MoAfep:Kku mno TejedpoHaM, ykasaHHbIM Ha WEB-caiiTe
CepBuca; uiu


http://www.qiwi.com/

3.6.2. nmucbMeHHOro ob6paujeHuss k Onepatopy CepBuca 4yepe3 COOTBETCTBYywINy (opMy, pa3MeleHHYI B
NO0JIb30BaTeNbCKOM HHTepdelice YueTHol 3anucu [losnb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMoups — O6palieHuEe B HOALEPKKY».

4. Huble ycnoBus

4.1. JloroBop BCTynaeT B CHJIy C MOMeHTa coBeplleHUd [losb30BaTesieM JeMCTBUM MO NMOJKJIIOYEHUIO YCIyrU
«IlakeTt QIWI I[IpuopuTteT» corsacHo M. 3.1. HacTtosiwero [IpunoxeHus U JelCTByeT 40 OKOHYAHUS CPOKA OKa3aHUSA
Ycnyru unm pactop:keHnus JloroBopa 06 0Ka3aHUU yCIYT OCYIIECTBJIEHUS PacieToB C UCII0JIb30BaHUEeM [liaTexxHOro
cepBuca QIWI Kowesnek B nopsiake, npeaycmorpeHHoM OdepToit CepBuica (B 3aBUCUMOCTH OT TOT'0, KAKOE U3 COOBITUH
HaCTYyIUT paHee).

4.2. Onepatop CepBuca BIipaBe NPUBJEKATb TPETHUX JIUL, IJI5 OKa3aHUS Y CIIyT U.

4.3. Tlonb3oBaTenb npegocraBiaser Onepatopy CepBuca mnpaBo B MNOpsiAKe 3apaHee JAaHHOrO aklenTa
OCYLLeCTBJIATH ciMcaHue IaThl 3a Yeayry «Ilaket QIWI IlpuopuTteT», B TOM 4KMciie npu Nepe3akaoyeHuu Jlorosopa
Ha HOBBbIM CpoK B paMmkax onuuu «llpoaseBaTb aBTOMaTuyecKku», ¢ banaHca YueTHoi 3anucu [losib3oBaTesis, B
pasmMepe, ycraHoBaeHHOM Tapudamu OnepaTtopa CepBuca.

4.4. JloroBop siBasieTCA HeoTbeMyeMol yacTbio OdepThl CepBuCa, BO BCEM, UTO He MPeLyCMOTpPeHO /loroBOpoM,
CtopoHsl pykoBoacTBytoTcsa OdepToii CepBuca.



IIpunoxenue Ne 7
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Iopsi Aok npeaocTaB/IeHUA YCIYT 0 B3aMMO/JeHCTBUIO C HAJIOTOBBIM OPraHoOM
B LieJifgX nocTtaHoBKM [loJsib30BaTeJieil Ha yueT B KaueCTBe HAJIOronjiaTe /IbIMKOB HaJIora
Ha npodeccuoHa/IbHbIN J0X0/, a TAK)Ke BbINOJTHEHUH UHbIX PYHKLUHA YIIOJTHOMOYEHHON KpeAUTHOM
opranusanuu KMBHU Bauk (AO)

B nHacrosmeMm [IpusioxkeHUU cofiepKaTcsd MOPSJIOK U YCAOBUS 3aKa04YeHHUs JloroBopa 00 OKa3aHUHM YCJIYT MO
B3aMMOJEHCTBUI0 C HAJOTOBbIM OPraHOM B LeJX [OCTaHOBKU (U3NWYeCKHUX JIMIL, Ha y4eT B KayecTBe
HaJIOrOIlJIaTe/NbUIMKOB HaJjora Ha NpodecCHOHAJbHBIM [0X0J, a TaKXe O BbIIOJHEHUU HHBIX OQYHKIUN
YIOJTHOMOYEHHOU KpeauTHoU opraHusanuu KMBU Bank (AO) (masnee mo TekcTy - «/loroBop 06 OKa3aHWHU yCayTr»
u/unu «JloroBop»).

CoBeplieHue yKa3aHHbIX B Hactosimed OdepTe AeHCTBUH SIBIASETCS MOATBepxAeHUEeM corjacus [losb3oBaTess
3aKJIIOYUTH JIoTOBOP 06 OKa3aHUM YCIYT Ha YCJIOBUSX, B IOPsJKE U 06'beMe, U3JI0KEHHBIX B HACTOsAIeM [IpunoxxeHun.
U3znoxxeHHbli HUxke TeKcT [lopsiaka npefocTtaB/ieHUsl YCAyT MO0 B3aMMOJENCTBUIO C HAJIOTOBbIM OPraHOM B LieJsIX
nocTaHoBKHU [lo/sib30BaTesieil Ha yyeT B KaueCTBe HaJIOrOIJIATEeJbIIUKOB HaJjora Ha npodeccuoHaJbHbIN J0X0J, a
TaKXXe BBINOJHEHWU WHBbIX QYHKLUMI YINOJHOMOYEHHOW KpeauTHOW opranuszauuu KHWBU Bauk (AO), sBasiercs
azpecoBaHHbIM [losib30BaTensiM odunUaibHBIM MpeasoxeHueM Omnepatopa CepBuca 3ak/a04yuTh Jorosop 06
OKa3aHHUH yCJIYT B COOTBETCTBUH C II. 2 cT. 437 'paxkaaHckoro Koekca Poccuiickoit @enepanuun. JJoroBop 06 okazaHUH
YCJYT CUUTaeTCs 3ak/adeHHbIM Mexay [losb3oBaTesneM u OnepaTtopoM CepBrca U NpUOOpeETaeT CUJIy C MOMEHTA
coBepiieHus [losb3oBaTesieM AeHCTBUH, NpelyCMOTPEHHBIX B HacTosAleM [IpHioKeHUH U 03HAYaloLMX MOJHOE U
6e3oroBopoyHoe NnpuHsATUe [losb30BaTesleM Bcex yCJAOBUM HacTosiiiero /loroBopa 6e3 KakUX-JM60 U3BATUHA WU
OrpaHUYEHUU Ha yCA0BUSAX IPUCOEJUHEHHS.

1. TepMuHBI U onIpeJie/IeHUsI

3akoH - QepepanbHblil 3akoH oT 27.11.2018 Ne 422-d3 «O npoBefieHUM 3KCIEPUMEHTA IO YCTaHOBJIEHHUIO
CrellMa/IbHOr0 HasoroBoro pexuma «Hajnor Ha nmpodeccroHalbHBIM 0X0J» B ropofe ¢efepasbHOro 3HaYeHUS
MockBe, MockoBcko# 1 Kanykckoii ob61acTsx, a Takke Pecny6sinke TatapcraH (Tatapcran)».

3asB/eHHE - BﬂeKTpOHHbIﬁ AOKYMEHT, HBJ]HIOI.L[I/II;'ICH 3asByieHUeM [losib30BaTe sl 0 MOCTAHOBKE Ha y‘IeT/CHHTI/II/I C
ydyeTa B HaJIOTOBOM OpraHe B Ka4deCTB€ HaAJIOTroIJjlaTeJIbIIMKAa HaJiora Ha l'IpO(l)ECCI/IOHaJIbHMﬁ A0X0/[1,
CCl)OpMPIpOBaHHbII‘/JI Ol'IepaTOIJOM CepBHca, B TOM 4YHCJie HA OCHOBAHHWH JAaHHbIX, IP€A0CTAaBJIEHHbIX [lonb3oBaTeIEM.

Mo6GuibHOoe npuiokeHue «Moii HaJor» - mporpaMMHoe obecnedyeHre ¢eZepaJbHOTO OpraHa UCIOJHUTEIbHON
BJIACTH, YIIOJHOMOYEHHOTO 10 KOHTPOJIIO U HaJ[30py B 06JIACTH HAJIOTOB U CGOPOB, MpUMeHsieMoe GU3NYEeCKUMU
JINIIAMH C HCII0JIb30BaHMEM KOMIIBIOTEPHOIr'0 YCTpPOHCTBa (MOGMJIBbHOTO TesedoHa, cMapTdOHA WM KOMIBIOTEP],
BKJIIOYas MJIAHLIETHBIN KOMIbIOTED), MoAKI04YeHHOro K UTC UHTEepHET, B CIy4asax, NpeyCMOTPEHHBIX 3aKOHOM.

WHble TEPMHUHBI U ONpeJieJIeHHs UCII0b3YITCS B HAcTosiIleM /JoroBope COrJIaCHO TEPMHUHOJIOT MU, U3JI0KEHHOH B
[ly6nuHoit odpepTe 06 ucnosnb3doBaHuu [lnatexHoro cepuca QIWI Komesexk.

2. IlpepMmet JloroBopa

2.1. llpeameTtoMm JloroBopa, 3akarodaeMoro [losb3oBaTesieM MyTeM COBepllIeHUs JeHCTBUH, NpeAyCMOTPEHHBIX
pasgesoMm 3 Hacrosamero Ilpunoxenus, aBiaseTca okasaHue Onepatopom Cepsuca Ilosb3oBaTesnto ycayr mno
obecneyeHU0 UHPOPMALMOHHOI'O B3aUMO/IelICTBUSA B paMKax JloroBopa B IieJIsIX IOCTaHOBKH [lo/ib30BaTe1sl Ha y4eT
B HaJIOrOBOM OpraHe B KayecTBe HaJIOroIJaTesblMKa Hajora Ha NOpodecCHOHaNbHbIA JO0XOJ, a TaKxke
ocyectBieHne OnepaTopoM CepBrca MHBIX QYHKLUHI yIIOJTHOMOYEHHON KpeJUTHON OpraHu3aluy B COOTBETCTBUHU
¢ ®enepanbHbIM 3aKOHOM 0T 27.11.2018 Ne422-dP3 «O npoBejeHUH 3KCIIepUMEHTa 10 yCTAaHOBJIEHUIO CIIEL{UaJIbHOI0
HaJsioroBoro pexxuMa «Hasor Ha npodeccuoHaIbHBIHN A,0X0/» B Topojie defepanbHOro 3HaueHUss MockBe, MoCKOBCKOH
u Kanyxcko# o6s1actsx, a Takxke Pecny6sinke Tatapcran (Tatapcran)» (ganee — «Yciayru»).

3. YcjoBuA U NOPAJOK OKa3aHUsA YCIyT
3.1. Bocnosb3oBatbca Ycayramu Onepatopa CepBuca B paMkax Hacrosuero IlpusioxkeHUss MOTyT TOJIBKO
[Tonb3oBaTesy, ABAsOLIMecs IpakjaHaMy Poccuiickoit Pesepanuy v npoue/iiye npouesypy ueHTuGuKanuy, npu
YCJIOBHH, YTO IOKYMEHTHI U CBEJI€HHS], paHee peAocTaBaeHHbIe [lob30BaTeseM AJ1s1 ee MPOXOXKEHUs, He TPEGYIOT
YTOYHEHHUS] WJIM OGHOBJIEHUS B MOPSJIKe, TpeAycMoTpeHHOM [ly6imyHO#i odepToii 06 HCIOb30BAaHUH TIJIATEKHOTO
cepBuca QIWI Kowesnek.
3.2. BsaumogeiictBue Onepatopa CepBuca C HaJJOTOBbIM OPraHOM B Iie/IsIX TOoCcTaHOBKHU [losib30BaTe s Ha y4eT B
KadyecTBe HaJIoronJjaTe bIMKa HaJlora Ha NpodeccHoHaIbHbIN JJ0X0/] OCYLIeCTBseTCs B CJe[yI0lleM NopajKe:
3.2.1. Ilosp30BaTe/ b B aBTOPU30BAaHHOU 30He cepBHUca npejocTtasiseT OnepaTopy CepBuca o cebe cieayoiiue
JlaHHble:
- HAMMeHOBaHHe PerMoHa NPeUMyIeCTBeHHOTO Be/leHUs [eTeIbHOCTH;
- UAeHTUQUKATOPBI BU/I0B eI TeJbHOCTH;
- uAeHTUGHUKALMOHHBIN HOMep HasoromaTe buka (MHH)



- Ipo4ue ZaHHbIe (OMI[MOHAJIBHO).

3akuoyasa Hacrosawuil JloroBop, Ilosib3oBaTesb Takke pgaetr Onepatopy CepBuca cBoe corjache Ha
nepejjayy HaJOrOBOMY OpraHy CBOMX NepCOHaJIbHBIX JAaHHBIX, B TOM 4ucjJe, AGOHEHTCKOro HOMepa,
daMuIMyM, UMeHU M OTYeCTBa, CEPUM U HOMepa MacmnopTa rpaxaaHuHa Poccuiickoin ®enepanuu, JaThl
poxnaenus, UHH.

3.2.2. Onepatop CepBuca oCylLleCcTBJIsIeT IPOBepPKy AaHHBIX [losib30BaTe 4.

3.2.3. B cayyae mnoaydyenuss OmnepatopoM CepBuCa IMOJIOKUTENbHBIX pe3y/JbTaTOB INPOBEPKHU JAaHHBIX
[Nonb3oBarens, Onepatop CepBuca <¢opmupyer 3asBjieHHe, NOAINUCHIBAET €ro YCUJIEHHOU
KBaMTMPUIUPOBAaHHON mnoAnucbio Omnepatopa CepBuca W MpPeAOCTABIASET B HAJIOTOBBIA OpraH Mo
3JIEKTPOHHBIM KaHaJlaM CBSI3H.

3.2.4. Illocne mnoJsiyyeHHMs HaJOroBbIM opraHoM 3asBieHuss oT Omnepatopa CepBuca HaJOTOBBIA OpraH
OCYILeCTBJIsIeT IPOBEPKY JaHHbBIX [lo/1b30BaTes1 B NOPA/IKe, yCTAHOBJIEHHOM 3aKOHOM.

3.2.5. Ha ocHOBaHMU [JaHHBIX, MOJyYEHHbIX OT HaJoroBoro opraHa, Omnepatop CepBHCa OCYILECTBJSET
nHopmupoBaHue [losb30BaTe /s 0 CTATyCe MOCTAHOBKHU Ha YYeT B KaueCTBe HaJIOrOIJIaTe bIIMKa Hajlora
Ha nNpo¢decCHOHANbHBIN JJOXO/,.

3.3. [nsa Toro, 4yTo6bl BocnoJib30BaTbcs Ycayramu Onepartopa CepBuca B paMkax Hactosimiero I[lpusoxeHus
[lonb3oBaTes10, NPUMEHSIOLIEMY CHellMaJbHbI HaJOTOBbIM pexuM «Hamor Ha npodeccMOHaNbHBIA JOXO0I»,
yKasaHHoMy [losib3oBaTen0o Heo6xoAUMO 4Yepe3 MoO6GuIbHOe TNpuaoKeHHe «MoW Hajor» WJAM 4depe3 KabOUHeT
Hasoromaateabiiuka HIIJ «Mo# Hanor» ynoaHoMouuTb OnepaTopa CepBuca Ha peasiuM3alUi0 yCTaHOBJIEHHBIX
3aKOoHOM NpaB M 00513aHHOCTEH, B TOM uucJe: nepesady OmepatopoM CepBHca B HAJIOTOBBIM OpraH CBeJEHUH O
pacdeTax, nmpousBeJileHHbIX [losib30BaTesieM C MOKymaTeasMU (3aka3uvKaMH); nepejgady Omnepatopom CepBuca
[Tonb3oBaTesro 4Yeka, cCGOPMUPOBAHHOTO HAJIOTOBBIM OPTaHOM, B OTHOILIEHUH pacyeToB [losb30oBaTe s, tHGopManus
0 KoTopbIx nepejaHa OnepatopoMm CepBHca B HaJIOTOBBIM OpraH; KOPPEKTUPOBKY paHee MOJAHHBIX HAJOrOBOMY
OpraHy CBeJleHMH O CyMMe pacyeToB; MOJIydeHHe OT HaJIOTOBBbIX OPTraHOB CBeJleHUH, MOJy4eHHbIX HaJ0rOBBIMU
opraHaMu npu npuMeHeHuu [losnb3oBaTesieM ClelMaJlbHOI0 HAJIOTOBOI'O PeXUMa.

Onepartop CepBuca oCyllecTBAseT NIPOBEPKY Yepe3 HaJOTOBbIA opraH nHGopManuu o6 ykazanuu [loab3oBaTeseM B
npunoxeHun «Moi Hasor» Onepatopa CepBHca KaK YIIOJJHOMOYEHHOW KpeJUTHON OpraHy3alyy Ha OCylLeCTBJIeHHEe
JelCTBUH, IPelyCMOTPEHHBIX HACTOALMM MyHKTOM.

3.4. BzaumogeiictBue OnepaTtopa CepBrca c HAJIOrOBbIM OPTaHOM B LieJISIX llepeiauy CBeJJleHUU 0 IPOU3BeleHHbIX
[Tonb3oBaTesieM pacyeTax U GOPMUPOBAHUSA YEKOB OCYI|eCTBJ/ISAETCS B CJe/lyl0lleM Nops/iKe:

3.4.1. Ilosp30BaTe/b CAMOCTOATEBHO OCYLIECTBJsAET B UHTepdelice cepBUca BbIOOP U3 NepeyHsa oNepalui no
NIONOJIHEHHIO YueTHOH 3anucu [losib30BaTe sl onepanui, CBeleH!sl 0 pacyeTax, 10 KOTOPbIM HEO06X0AMMO
nepefaTb B Hajloroeeld opraH. Kpome Toro, Ilosb3oBaTeslb MOXXeT BHeCTHM CBeJleHUsS O pacyeTax,
pPOU3BEJIEHHBIX NOKyNaTe MU (3aKkazyukamu) c [lonp3oBaTesieM 6e3 ucnosib3oBaHus CepBuca.

3.4.2. Onepatop CepBuca HampaBJ/isseT B HaJOTOBBIA oOpraH HHPOpPMAIUI0 O MNPOU3BEJEHHBIX pacyeTax
[lonp3oBarenss ¢ mokKymaTeseM (3aKa3yMKOM) IO ONepalusM, yKa3aHHbIM B 1. 3.4.1. HacTosIero
[Ipusoxenus.

3.4.3. B noarBepxJeHue ¢akTa IOJy4eHHUs CBeJJeHUH O MpousBefeHHbIX [losb30BaTesieM pacyeTax C
NOKyTaTeJeM (3aKa3uMKOM) HaJIOTOBBIM opraH HanpasJseT [lo/ib30BaTe10 YeK B OTHOLIEHUH yKa3aHHbIX
pacyeToB.

3.4.4. Ecim uHOe He mpenycMoTpeHo 3akoHoM, [losib30BaTesib 06513aH cHOpPMUPOBATh YeK U 0GECHEYUTH €ro
nepefavy MoKynaTesio (3aKa3uruKy) B HOPsAJKE, IPeAyCMOTPEHHOM 3aKOHOM.

3.5. BsaumogeiictBue OnepaTopa CepBuca C HAJIOTOBBIM OPraHOM B LieJIsIX KOPDPEKTUPOBKHU paHee NepefaHHbIX

HaJIOTOBOMY OpraHy CBeJleHUI 0 CyMMe pacyeToB OCYyIeCTBJISETCS B C/1eAyIolLeM MopsiKe:

3.5.1. Ilosp30BaTe/ b BIpaBe MPOBECTH KOPPEKTUPOBKY paHee NepelaHHbIX HAJIOTOBOMY OpPraHy B COOTBETCTBUHU
¢ HactoamuM [IpunoxxeHneM CBefeHUH O CyMMe pacyeTOB, NPUBOAAIIMX K 3aBbILIEHUIO CYMM HaJora,
noAJjieXxalldx yImjaTe, B CJydae BO3BpaTa JeHEeXHBbIX CpeACTB, IMOJYYeHHbIX B CYeT OIJIaThl
(npenBapuTeNBbHON OMIATHI) TOBApOB (paboT, ycayr, UMylnecTBeHHbIX npaB). [us atoro Ilosb3oBaTens
CaMOCTOSATE/JbHO OCYLIECTBJsIET B MHTepdelice cepBuca BbIGOp omepanyi, CBeJeHHs O pacdeTax, IO
KOTOpbIM OblIM TlepefaHbl OmnepaTopoM CepBuca B HaJIOTOBBI OpraH, KOTOpble He00XOAMMO
CKOPPEKTHUPOBATb.

3.5.2. Onepatop CepBuca HampaB/seT B HaJOrOBbI opraH MHQoOpMaunMio O MpoBejeHHbIX [losb30BaTeseM
KOPPEKTHUPOBKaM.

3.5.3. Ha ocHoBaHMU [JaHHBIX, NOJYYEeHHbIX OT HaJoroBoro opraHa, Omepatop CepBHca OCyLIECTB/ASET
nHpopmupoBaHue [losb30BaTesisd O CTaTyce KOPPEKTHUPOBKU paHee INepejaHHbIX HAJIOTOBOMY OpraHy
CBeJleHUH 0 CyMMe pacyeToB.

3.6. BsaumogeiictBue Onepatopa CepBHca C HAJIOTOBbIM OPTAaHOM B 1ieJIIX CHATHSA C y4eTa B HaJIOTOBOM OpraHe B
KayecTBe HaJIOTOIJIATe/]blIMKa HajJora Ha MnpodecCHOHaJbHbIA J0oXoJ 10 WHULUMATUBe [losb3oBaTtess
OCyILeCTBJISIETCS B CJIe/lylolleM MopsiKe:

3.6.1. CHaTHe Cc yyeTa B HaJIOTOBOM OpraHe C UCHoJb30BaHUeM ycayr OnepaTopa CepBrca BO3MOXKHO TOJIBKO B

cay4yae nocTaHoBKH [losib30BaTe g Ha y4eT B COOTBETCTBUHU C 1. 3.2. HacToauero [IpuoxeHus.

3.6.2. Ha ocHoBanun 3aaBku llosb3oBaTes1 Ha CHATHe C y4eTa B HaJIOrOBOM OpraHe B KayecTBe
HaJIOroIJIaTeJIbIIMKaA Hajlora Ha npodeccroHalbHbIN Aoxos Onepatop CepBuca popmupyeT 3asiBjeHUE,
NOJIKMCHIBAET €ro YCUJAeHHON KBasMuuupoBaHHOU noanucbkio OnepaTopa CepBuca U MpPenoCTaBISET B
HaJIOTOBBIM OpraH 110 3/1eKTPOHHBIM KaHa/laM CBSI3H.



3.6.3. llocne mnosiyyeHUs1 HaJOroBblM oOpraHoM 3asaBjeHdus oT Omneparopa CepBuca Ha/IOTOBBIM OpraH
OCYILeCTBJIsIET IPOBEPKY JaHHbIX [los1b30BaTe s B Ops/iKe, YCTAHOBJAEHHOM 3aKOHOM.

3.6.4. Ha ocHOBaHMM [aHHBIX, NOJIyYEHHBbIX OT HaJoroBoro opraHa, Omnepatop CepBuca OCyLLeCTBJISIET
nHopMupoBaHue [los1b30BaTess 0 CTATyCe CHATHSA €ro € y4eTa B KadecTBe HaJIOTOIlJIaTe IbIMKa HaJlora Ha
npodeccuoHabHBIA 10X0/,

4. OtBetcTBeHHOCTbL CTOPOH

4.1. B ciyvyae HEUCNIOJHEHUS U /UM HEHAZJ/IEXKALEro UCIIOJIHEHUS CBOUX 0053aTebCcTB 1o JloroBopy, CTOPOHBI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C YCJAOBUSAMM HacToswero [lpuioxeHuss U JeHCTBYIOIIHUM
3aKoHO/JiaTebCTBOM Poccuiickoit @enepanuu.

4.2. Onepatop CepBHCa He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHWE M/WJM HeHajJexallee HCIOJHeHHe
06s3aTesnbCTB 10 JloroBopy, ecy Takoe HeUCIOJIHEHHe U/WJM HeHaJlexallee HCIOJHEeHHe NMPOU30LIIO [0 BUHE
[Tonb3oBaTesis], B TOM YHCJIe, B CBSI3U C IpejocTaBieHrneM [lob30BaTe/iIeM HEBEPHBIX JaHHBIX.

4.3. Onepatop CepBHca He HeCceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE W/WJIM HeHaJJiexallee HCIOoJHEHHe
06513aTesbCTB 110 JloroBopy, ec/ii Takoe HEUCIIOJIHEHWe M/ UI1 HeHaJjlexalllee HCII0JIHEHUe CBSI3aHO C TEXHUYECKUM
c60eM Ha CTOpOHe HaJIOTOBOTr'0 OpraHa.

4.4. OnepaTtop CepBHca He HeCceT OTBETCTBEHHOCTH 3a JIloOble yOBITKY, BO3HUKIIHKeE ¥ [lo/1b30BaTe s, B CBA3U TEM,
yTo [lo/Ib30BaTesIb He 03HAKOMUJICA M/UJIU HECBOEBPEMEHHO 03HAKOMMJICA C YCA0BUSAMM HacTosero [IpuioxeHnus
W/UIM WU3MEHEHUSIMH U [IOTIOJIHEHUsAMH, BHeceHHbIMH OmnepatopoMm CepBuca B [IpuyiokeHue B HOpsJKe,
npeaycMoTpeHHoM [1y6audHONU 0depToi 06 UCIIOIBb30BaHUU IIaTeHOTo cepBuca QIWI Komenek.

4.5. BaHK He HeceT OTBETCTBEHHOCTH 32 HEHUCIOJIHEHHE 1 /UM HeCBOeBpeMeHHOoe ucnosHeHue [losb3oBaTesneM
0043aHHOCTH MO OIJIaTe HaJjiora Ha NpodecCHOHaNbHbIM J0X0/J], a TaKKe MHbIX 00s3aHHOCTEH, BO3JIOKEHHBbIX Ha
[Tosnb30BaTesnsa 3aKOHOM.

5. [Ilpouue ycnoBus

5.1. 3a mpepgocraBsieHue [losb3oBaTes o B paMkax Hacrosimlero [Ipunoxxenuss Ycayr Omepatop CepBuca He
B3MMaeT IJIAaTYy.

5.2. Eciv oHO UJIM HECKOJIBKO U3 N0JI0’KeHUH JloroBopa ABJSAI0TCA UJIH CTAaHOBATCA HeJleCTBUTE/IbHBIMU B CUJTY
BHeCeHHs U3MeHEeHUH B [leliCTBYIOIlee 3aKOHO4aTeAbCTBO Poccuiickoit ®Pesepanyy, To 3TO He SIBJIsSIeTCS] OCHOBAaHUEM
JIJIS IPUOCTAHOBJIEHUA 1eMICTBUSA OCTa/IbHbIX NoJ10XkeHUH JloroBopa. HeslelicTBUTe/IbHBIE N0JI0KEHUS JOKHbI ObITh
3aMeHEeHbI N10JIOKEHUSIMH, I0NYCTUMBIMHU B IPAaBOBOM OTHOIIEHHUH, 6JIM3KUMHU 110 CMBIC/TY K 3aMEHSIEMBIM.

5.3. JloroBop 3akJIr0ueH Ha Heollpe/ieJIeHHbIN CPOK U AeMCTBYET [0 MOJHOTO0 UcroHeHHUs1 CTOPOHAMU MPHUHSTBIX
Ha cebs o6si3aTesbeTB. O6s3aTesnbcTBa MO0 JJOrOBOpPY CYMTAIOTCS NpPEKpauieHHbIMH, a /JoroBop aBTOMaTHYECKH
pPacTOPTHYTBIM 110 HCTEYEHUHU CPOKa JeicTBusA JoroBopa, rpy6oro HapyuieHus [losib30BaTes1eM yCI0BUIH HACTOSIIIETO
JloroBopa, yTpaThel [losb30BaTesieM CTaTyca HaJIOTOIJIATeJbIMKA HaJjora Ha NpodecCHOHaJbHBbINA A0X0[, JU60
HaCTYIJIEHUS UHBIX 00CTOSATE/IbCTB, yCTAHOBJIEHHBIX 3aKOHO4aTeAbCTBOM Poccuiickoit Pesepanuu.

5.4. Hacrosijee IlpusnoxkeHue sBJsieTc HeoTbeMJeMoM 4acTbio [ly6snyHON odepTbl 06 HCNOJb30BAHUU
maatexxHoro cepsuca QIWI Kowesnek. Bo BceM, 4To He ycTaHOBJeHO JaHHbIM [IpujioxeHUeM, CTOPOHBI
pykoBoacTBytoTcs [lybnuHol odpepToit 06 HcroIp30BaHUH IIaTexXHOro cepBrca QIWI Komesek.



IIpunoxenue Ne 8
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«ITaket QIWI MacTep»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[aket QIWI MacTtep» (manee - «/loroBop 06 oKazaHUM ycayr» u/uam «/loroBop») B paMkax JeiictBus [ly6ingHoM
odepThl 06 ucnosb3oBaHuM IlnatexHoro cepBuca QIWI Kowmenek (gmanee - «Odepra CepBuca»). CoBeplieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 oka3aHMH YCJIYT Ha yCAOBUSAX, B OPAJIKe U 00beMe, U3JI0KEHHBIX B HAacTosALEeM [IpuoxeHuu.

W3noxeHHbIN HUKe TeKCT [lopsaka npefoctaBieHus yeiayru «Ilaket QIWI MacTtep» siBasieTcs agpecoBaHHbIM
[Tonb30BaTeAM opULHATBbHBIM TyOJIUIHBIM NpeasaoxkeHrueM OnepaTopa CepBurca 3ak/IHOUYUTh [loroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C M. 2 cT. 437 'paxkgaHckoro kogekca Poccuiickoit @enepannu. JloroBop 06 0OKa3aHUH yCIyT
CYUTAeTCs 3aK/Ar4YeHHbIM Mexay Ilosb3oBaTeseM u OmnepatopoM CepBuca (Jjajsiee COBMECTHO HMeHyeMble -
«CTOpOHBI») U NpUOOpETAeT CUIy C MOMEHTA coBeplueHHs [losib3oBaTesieM JAeWCTBUH, NPeAyCMOTPEHHBIX B
HacToseM [IpuiokeHUn M o3HavyalwUMX 6e30roBopoyHoe NpuHATHe [lo/b30BaTeNeM BCeX YCJIOBUM HACTOSILErO
JloroBopa 6e3 KakuX-J1100 U3BATUHN UJIN OTPAaHUYEHHUH Ha YCJIOBUAX IPUCOEJUHEHHS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMOoTpeHHbIX Pasnenom 3 HacTtoamero [IpunoxeHuns.

WHble TepMUHBI U OIpefieJleHUs MCHOJBb3yIOTCA B HacTosumeM JloroBope COrJIaCHO TEPMHUHOJIOTHH,
nzJoxxeHHoi B OdepTe CepBuca.

CoBeplieHHEM KOHKJIIOJEeHTHBIX JeHCTBUY, IPeyCMOTPEeHHBIX HacToAKM JloroBopoM, [losib30BaTe b Takxke

npuHuMaeT ycaoBus [ly6udHoi odepThl 06 0Ka3aHUM YCIyT Ge3HAJWYHBIX pacyeToB C HUCIOJIb30BaHHEM KapTsl
QIWI Mactep KUBHU Bank (AO).

1. TIlpepgmeTt morosopa

1.1. Ilpegmetom Hactoswero JloroBopa, 3ak/awuaeMmoro Ilosb3oBaTesieM NyTeM COBeplIeHUs [eWCTBUH,
npeaycMoTpeHHbIX Paszzenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
cJeJylollero KoMIJiekca ycayr (fajsee coBMeCTHO UMeHyeMble — «Yciayra «[laket QIWI MacTtep», «Yciayra»):

1.1.1. OdopmieHue 3asIBOK Ha BbINycK BupTyanbHbix kapT QIWIL.

JanHasa ycnyra mnosBoJisseT [losib3oBaTento obpamaTtbcad k Onepatopy CepBHca HeorpaHUYeHHOe
KOJINYeCTBO pa3 ( ¢ yueToM noJsioxkeHUH 1. 1.1.2. HacTosero JloroBopa) ¢ nesbto 3al0JTHEHNS U OTIIPaBKHU
JlaHHBIX, HEOOXOAUMBIX A/ BbINycka BuptyanbHbix kapT QIWI, B yno6Hoe asas [lonb3oBaresnss BpeMs
(HenmocpeacTBeHHO nocsie omaThl Yeuyru «Ilaket QIWI Macrtep» uiu B s11060€e Apyroe BpeMsl B TeUeHUE
CpoKa JleiicTBUsA HacToslero JloroBopa) MyTeM 3aloJIHEHUsI COOTBeTCTBYIOIUX opM B Paszene «IlakeT
QIWI Macrep» B IlnaTexxHoM cepBuce QIWI Komtesiek.

B pamkax Ycayru «IlakeT QIWI Mactep» [losib30BaTe/ 110 MOXKET O6bITh BbINYLEHO 2 BUAa BUPTyalbHbBIX KapT
QIWI: BupTtyanbHas kapta QIWI Mactep Pre-Paid (gsa ocymectBienus [linaTexxeld B mosb3y TOProBo-
CEPBHUCHBIX MPEANPUATHH ABAAIOIUXCA pe3ugeHTaMu PO) u BuprtyanbHasa kapta QIWI Mactep Debit (c
BO3MOHOCTBIO OCYILeCTBJIEHHS] TPaHCIpaHMWYHBIX [lnaTexeit). CToUMMOCTh BhINyCKa BUpPTyasnbHBIX KapT
ycTaHaB/MBaeTcsi B Tapudax OnepaTtopa CepBuca.

1.1.2. Beinyck BupTyanbHbix KapT QIWI Ha ocHOBaHUHM COOTBETCTBYIOIUX 3asBOK [losib3oBaTeJisi, 0GOpMJIEeHHbBIX

B paMKax HacTos1ero Jlorosopa.

JaHHas ycayra nogpasymeBaeT ocyuiecTBiaeHue OnepaTopoM CepBuca Bbiycka BupTyanbHbix kapT QIWI
Ha OCHOBAaHUHM COOTBETCTBYIOLIMX 3asBOK [losib30BaTess, 0popMIeHHBIX B paMKax HacTosiuiero /lorosopa,
Opyd yCJAOBUM, 4YTO OOIllee KOJAUYeCTBO JeicTBywinx BuptyanbHbix kapT QIWI Ilosb3oBateis,
BBINYILleHHbIX B paMKax HacTosuero /loroBopa, He NpeBbIIIAeT B KaX/blii MOMEHT BpeMeHU B TeYeHUHU
cpoka feiictBus Jorosopa coryacHo 1. 2.1 Hactosiiero [Ipunoxenus 100 (cta) wWTyK.

1.2. Beinyck v ob6cayxkuBaHue BupTtyanbHoit kapThl QIWI ocyuecTBasieTcss OnepaTopom CepBuca B opsi/ike U Ha
yCJIOBUSIX, U3JIO)KeHHbIX B [ly6sMyHON odepTe 06 OKasaHMU YCAyr OGe3HAJUYHBIX PacyeTOB C HCIOJIb30BaHUEM
BupTyanbHoit kapTbl QIWI VISA KMBU Bank (AO). C no/sHbIM TEKCTOM yKa3aHHOU odepThl [los1b30BaTe/Nb MOXKET
o3HakoMUThcA Ha WEB-caiiTe CepBrca B UTC MUHTepHeT 10 3/1eKTPOHHOMY aJipecy: www.giwi.com.

2. Tlopanok oka3zaHUs U CPOKM B3UMaHMs MJIAThI 3a Y CIyTy

2.1. Ycayra «Ilaker QIWI MacTtep» noAJ/iekUT NMOJHOW €LUHOBPEMEHHOM OIJIaTE B MOMEHT ee NMOAKJ/IIYeHUs
corsiacHo Tapudam Omnepartopa CepBuca M oka3sbiBaeTcs [losib30BaTesNl0 KOMILJIEKCHO B TedeHUU 365 (TpexcoT
1IeCTU/eCATH NATH) KaJleHJapHbIX AHeH. [Io OKOHYaHHI0 YKa3aHHOTr0 CPOKa OKa3aHUsA Yciyr, B ciydae ecau Jlorosop
00 okaszanuu Ycayru «Ilaker QIWI Mactep» He nepesak/itodyeH CTOpoHaMU Ha HOBBIM CpPOK, BaHK ocyliecTBjsieT
6JIOKHPOBKY Bcex JeHcTBYOIMX BupTyanbubix kapT QIWI Ilosnb3oBaTess, BbINYLEHHBIX B Te4eHHEe YKa3aHHOTO


http://www.qiwi.com/

CpOKa, o0 MOMeHTa nepe3akiawdeHuss CtopoHamu JloroBopa 06 okaszaHuu Yciayru «[laket QIWI Mactep» Ha HOBbIH
CpOK.

2.2. Croumoctb okazaHus Ycayru «Ilaker QIWI Mactep» ycraHaBiauBaeTcsd B Tapudax Omnepartopa CepBuca.
[lnatexx Onepatopy CepBuca B cyeT OIJIAThl CTOMMOCTU OKasaHuA Ycayru «Ilaker QIWI Mactep» He BaugeT Ha
yctaHoBJieHue [losb3oBaTento CTaTyca akTUBHOrO [loaib30BaTeis.

2.3. Ycayra «Ilaket QIWI MacTtep» He npefocTtaBJisieTcs [losib3oBaTes 0 40 NOAKJIIYEHUS UM YCIYyry B NOpSAKe,
npegycMoTpeHHoM 1. 3.1. HacTosiero JloroBopa.

2.4. Ycayra «Ilaker QIWI Macrep» He nmpefocTaB/seTcd B Clydae, eCJIM Ha Y4eTHyH 3anucb [losb3oBaTesid
ycTaHoBJieHa BiiokupoBka/BpemeHHas BiiokupoBKa focTyna.

2.5. Yeayra «Ilaker QIWI Mactep» mnpeaocTaBJisieTcsl ToJibKO [losib30BaTesisiM, JOCTUTIIMM Bo3pacTa 18
(BoceMHaLIaTH) JIET.

3. TlogknodeHue U OTKJIIOYEHHE Y CIyTU

3.1. Noab3oBaTtenb noakaovaetr Yceayry «llaker QIWI Mactep» myTeM Ha)KaTHUsl COOTBETCTBYIOLEHM KHOIKU
«[oaknrountb» B Paznene «[laker QIWI Mactep» Ha WEB-caiiTe CepBuca (MM C HCIOJIb30BaHUEM JIOGOTO APYTOro
cpeacTBa goctyna K [lnatexxnomy cepBucy QIWI Koresiek) v ee JasibHe#Ield NOJHON OIJIaThI corsiacHo Tapudam
Onepartopa CepBuca.

3.2. CroumocTb Yciayr no HacrtosiieMy /JloroBopy He Bo3BpallaeTcs [losib30BaTesl0 U He MOAJIEXUT NepecueTy
OnepaTtopom CepBuca:

3.2.1. B ciy4yae JOCPOYHOrO pacTOpKeHMs HacTosuero /JloroBopa no nHunuatuse [losb30BaTena B NOpPAAKe,

npenycMoTpeHHOM II. 3.3. HacTosimero JloroBopa, u/uau

3.2.2. B ciayvae Heucnosib3oBaHUs CepBuca [losib3oBaTesieM NocJie OMJIaThl U NOAK/AOYEHUs YCAyTy, U/ uin

3.2.3. B ciuy4ae He o6paienus [losb3oBaTens k OnepaTopy CepBuca ¢ 1jeJiblo Bblllycka BupTyanbHoit kapTel QIWI

B paMKax HacTosero JloroBopa, u/uau
3.2.4. B ciyvae HeucnoJsib3oBaHuUA [losib3oBaTesieM Ycayr no HactosueMy /loroBopy, u/unu
3.2.5. B caydae biokupoBku poctyna [losnb3oBatesns k Ucnosib3oBanuto CepBuca.
3.3. Ilosb30BaTe b OTKJAOYAET YCAYTy NyTeM:
3.3.1. yctHoro o6pameHnus [lonbp3oBarens B Ciayx0y noasepXku no TenedoHaM, ykazaHHbIM Ha WEB-caiTe
CepBuca; uiu

3.3.2. nucbMeHHoro o6pauenuss k Onepatopy CepBuca yepe3 COOTBETCTBywIUyl (opMy, pa3MelleHHYIO B
N0Jb30BaTeJbCKOM HHTepdelice YueTHol 3anucu [losb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[Tomo1pb — O6paiieHre B MOAAEPKKY».

4. Huble ycioBuAa

4.1. JloroBop BCTynaeT B CUJYy C MOMeHTa coBepllieHusl [losb30BaTesieM AeHCTBUH MO MOJK/IOYEHHIO YCIyru
«[TakeTt QIWI Mactep» coryiacHo 1. 3.1. HacTosiero [IpuioxeHUs U JelcTBYeT ;0 OKOHUYAHUS CPOKa OKa3aHUs Y CIIyTU
WJIA pacTop>keHUs JloroBopa 06 0Ka3aHHUHU YCJIYT OCYleCTBIEeHHsl pacyeToB C UCNOJb30BaHKeM [liaTexHoro cepBuca
QIWI Kowenek B mopsijke, npegycMorpeHHoM Odeproit CepBrca (B 3aBUCHUMOCTH OT TOTO, KaKoe U3 COOBITHH
HaCTyIUT paHee).

4.2. ToBTOopHOe 3akJywdeHue JoroBopa 06 okazanuu Ycayru «Ilaker QIWI MacTep» B0O3MOXXHO TOJIBKO IO
OKOHYaHMHU CpoOKa AeicTBus Jlorosopa.

4.3. OnepaTtop CepBuca BiipaBe IPUBJIEKAaTb TPETbUX JIUL JJIf OKa3aHUd Y Cayry.

4.4. TlonbsoBatesb mnpegocrtaBiasgeT Onepatopy CepBuca mnpaBo B INOpAJKe 3apaHee JaHHOIO akKlemnTa
OCYLLeCTBJATh cnvcanue miaathl 3a Yceayry «llaket QIWI Mactep» ¢ basaHca YyeTHo#t 3anucu [losib3oBaTelis, B
pa3mepe, yctaHoBseHHOM Tapudamu Onepatopa CepBuca.

4.5. loroBop siBJIsIeTCS HeoTheMseMon 4acTbhio OdepThl CepBHCa, BO BCEM, UTO He MpeAycMOTpeHo /IorToBOpOM,
CtopoHsl pykoBozacTByloTcst OdpepToii CepBuca.



