YTBepxaeHo
IIporokosiom [IpaBnenusa KUBU bBauk (AO) Ne 38 ot 27.09.2023 r.

INAMATKA
06 OCyl1€CTBJICHUH 0HepaT0p0M JJICKTPOHHBIX AE€HEXKHBIX CPEeACTB
onepauuﬁ C 3JICKTPOHHBIMH AE€HEXKHbIMHU CpeACTBAMHA

Hacrosias [TamsiTka pa3paGoTaHa B LieJisX M0JIy4eHUsT pU3NYeCKUMHU JIMLAMHU — I10JIb30BATE/ISIMU IJIATEXKHOT0
cepuca QIWI Komesnek (manee - mosb3oBaresu) uHopManuu 06 ocyuiecTBJeHUH OnepaToOpoM 3JeKTPOHHBIX
JIeHeXHBIX cpeJcTB (Jasee — OmepaTop) omepanyil ¢ 3JeKTPOHHBIMU JIeHEeXKHbIMU cpeAcTBaMu (fajee - 3/IC) mo
pacrnopsKeHUI0 M0JIb30BaTeseld, B Ie/IsX IMOBBbIIIEHUS KadyecTBa OKa3aHMUS YCJIYr MO IepeBOJYy 3JeKTPOHHBIX
JIeHEeXHBIX CPeJICTB.

[lof ycayraMu Mo nepeBOAYy 3JIEKTPOHHBIX JEHEXKHBIX CPEJCTB B LieJAX HacTosed [laMATKM nmoHUMaeTcs
OCyLIeCTBJIEHHE IEPEBO/IA 3JIEKTPOHHBIX IEHEXKHBIX CPEJICTB, a TAKXKE COBepLIeHUE UHBIX Ollepaljui € 3JIeKTPOHHBIMU
JIEeHe)KHbIMHU CPeJCTBAMH, peaycMOoTpeHHbIX PeflepasibHbIM 3aK0OHOM OT 27.06.2011 N 161-®3 "O HanpoHaIbHOMN
miaTexxHout cucreme” (nanee - ®enepanpHbiil 3akoH N 161-D3).

TepMuHOJI0TUS, KCIIOJIb3YeMas B HacTosLel [laMaTke, u3/ioxeHa B ycaoBuax [ly6inunoit opeptsl KUBU Bank
(AO) 06 ucnosibzoBanuu [lnatexxHoro cepsuca QIWI Koesek.

1. Anpec odunuanbHoro cata Onepartopa, Ha | www.giwi.com
KOTOPOM NPeJOCTABJISAIOTCS IJIATEXKHbIE YCJIYTH

CBegenus 06 Onepartope B [lepeune OnepatopoB | PerucrpanuoHHbiid HOMep 2241,

2. 3/C, nmybaukyemoM Ha odUIMaIbHOM caiiTe | Hayaso AesTeabHOCTH o nepesony 3/C - 29.09.2011r.
banka Poccun https://www.cbr.ru/registries/nps/oper zip/.
e [IpenoniadyeHHbIe KAPTHI, JOCTYII K 6aIaHCY KOTOPBIX
3. JJIeKTPOHHOE CPeJICTBO IJIaTexa OCYILleCTBJISIETCS C MCNIOJIb30BAaHUEM UHTepdelca

nmiatexxHoro cepuca QIWI Komesnek;
[IpefoniadyeHHble KapTbl He MpeAHA3HadyeHbl  JJs
3a4UCJIeHUA [Tonp3oBaTeJo onpezeeHHbIX
desepasbHBIM 3aKOHOJATENBCTBOM BBIILJIAT 3a CYET
CpeJiCTB OIO/[KETOB OIO/KETHON cUCTeMbl Poccuiickoi
@esepany U CTPaxoOBBIX BBIJIAT, WHUIMMPOBAHHBIX
rocyJapCTBeHHONW  Kopmopauueill  «AreHTCTBO IO
CTPaxXOBaHHUIO BKJI3JI0BY.
e [lepconudunuposanHoe ICII (mpodeccrnoHanbHbBINA

CTaTyc);
4. Buapl snexktponHbix cpeacts miaatexa (3CI) | e Hemepconuduuuposannoe ICII ¢ ynpouieHHO#H

JUIs1 coBeplueHus onepauuit ¢ 3/C uzeHTHdUKaLMel (OCHOBHOH cTATyC);

¢ HenepconudunupoanHoe ICII 6e3 naeHTUPUKALIU

(MUHUMMaJIbHBIY CTATYC);

IIpodeccroHaIBHBIA CTATYC

e Omlata coToBOM CBsi3u, UHTepHeTa, JKKY, mtpados
I'MBJ/J u gp. ycayr, omata Ha cadTax 3apy6eKHbIX
KOMIIaHHMH, IepeBOAbl Ha  Jpyrue  KOLIEJbKH,
0aHKOBCKHME CYeTa M KapThl HWJIM Yepe3 CHUCTEMBI
JIeHEXKHBIX [1IEPEBO/IOB;
e [lnatexxu u nepesoznl 1o 4 000 000 P B mecsay;
e JlonycTuMasi cyMMa Ha oAHy onepaunuto o 500 000 P;
e CHAATUE HaJINUHBIX € KapT QIWI

10 100 000 P B neHb
[lepeyenb pgocTynHbix onepayuii ¢ 3/C B 10 200 000 P B mecq,
5. 3aBucuMocTd ot  Buga ICIl  (crartyca OCHOBHO# CTaTyC

ueHTUUKALUN)

e OmiaTa coToBOH cBs3M, uHTepHeTa, JKKY, mwrpados
I'MBAJ, m fgp. ycayr, omjata Ha calTax 3apyOeXHBIX
KOMIIaHHUH, IepeBOAbI Ha ApyTHe KOIIeJbKU, 6aHKOBCKHE
cyeTa M KapThl WM 4Yepe3 CUCTEMbl JeHEeXHbIX
nepeBO/OB;
e [lnaTtexu u nepeBoabl Ao 200 000 P B mecsw;
e JlonycTumas cyMMa Ha oAHy onepanuio g0 60 000 P;
e CHATHe HaJIUYHBIX C KapT QIWI

10 5000 P B 1eHp

0040 000 P B mecqil,.



http://www.qiwi.com/
https://www.cbr.ru/registries/nps/oper_zip/

MuHuMaJILHBIHA CTATyC

Omslata coToBo# cBsi3u, uUHTepHeTa, KKY, mrpados
'MBAJ v np. ycayr;

e [lnatexxu g0 40 000 P B mecs;

e JlonycTuMas cyMMa Ha oJiHy onepanuio o 15 000 P.

[lepeyeHb AOCTYIHBIX HACTPOEK 10 OTIEPALUSM C
34C

o Oynkiuu SMS-nnoaTBEpPKAeHUSA U SMS-0MOBEIEHNS;

e byioKMpoBKa JocTyna K  Y4eTHoH 3amnucu

[Tonb3oBaTens;

e BpemeHnHas biokupoBka jgoctyna k McnoJsib3oBaHuio
CepBuca;

e OrpaHvyeHUMe Ha CyMMY pacxXOAHBbIX OIepanui Mo

YyeTHoit 3anucu [losb3oBaTenss B CepBuce 3a

npeJie/IeHHbIN IepUo/i BPEMEHH.

[lepeyeHb [AOCTYNHBIX [JJI1 MCIOJIb30BaHUS
MJIATEKHbIX IPUJT0KEHUN

e Mir Pay
e Samsung Pay

Cpoxku ocyuiecTBieHUs onepauuii ¢ 3/C

Cpok no yBesnyenuto octatka 3/JC - ot 1 fo 3 pabouux
JlHel (B 3aBUCUMOCTH OT CII0Cc06a MOTOJIHEHUs);

Cpok nepesopa 3/IC BHyTpH cepBrca — MTHOBEHHO.

Cpok BeIBOogia octaTka J/IC - He 6oJiee 3 paboyux JHEH
nocJje NPUHATHUSA OnepaTtopoM pacnopsikeHus
110J1b30BaTeJsl.

[lopsiflok M3MeHeHUs1 YCJIOBUH OOCIyKMBaHHUS
OnepaTopoM no/ib30BaTe A

anCBOEHHe CTaTyCa HEAKTUBHOTIO IOJIb30BaTe/JIsd

CTaTyc HeaKTHUBHOTrO I0Jib30BaTeJssl yCTaHaBJIHUBAETCs,
npu

® OTCYTCTBUM IONOJIHEHHUS 6asaHCA YYETHOU 3aIHUCH B
cepBuce B TeueHUe 366 KajJleHAAapHbIX JIHEW U/UIn

e He HCNOJb30BaHUM CepBUCA JJisl COBEpLIEHHUS
njaTexel, B TOM 4YMC/Ie HeYCHelIHbIX IJlaTeXxel, B
TeyeHUe 366 KaJleHJapHbIX JHEH.

Onepartop HanpasJiseT 10J1b30BATEJIO:

e IepBOe yYBeJOMJIEHUE He N03/IHee, YEM 3a MeCHIl;

e BTOpOe yBeJOMJIeHHUe He M03JHee, ueM 3a 3 pabouyux
JHSI 10 HaCTYIJIEHUS CPOKa, N0 UCTEYEHUU KOTOPOTO
[10JIb30BaTe/Il0 MPUCBAUBAEeTCsd CTAaTyC HEAKTHUBHOTO
110J1b30BaTeJsl.

YBeJOMJIEHUS] OCYLIECTBJISIETCS IyTEM pasMelLleHus
uHbopMaLuM B MO0JIb30BaTeJbCKUX HHTepdeiicax
Cepuca (Ha WEB-caiite CepBuca, B MOOUJbHOM
npunoxeHuu QIWI Kowenek) u/wam nocpeacrtsom SMS-
COO0GIIeHH .

[IpucBoeHne cTaTyca HEAKTHUBHOIO M0JIb30BaTes
BJIeYeT 3a co60i B3WMaHMe C M0JIb30BaTess IJIAThI 3a
ob6CIyKMBaHUe, KoTopasi ompefesseTcsd TapudaMu

Onepartopa https://giwi.com/bank/rates.

M3MeHeHHe cTaTyca HEaKTHBHOIO MO0JIb30BaTeJssl Ha
CTaTyC aKTUBHOTO N0JIb30BaTe sl IPOU3BOAUTCS TPU:

e [OMNOJIHEHUU GajlaHCa yYeTHOH 3alKCU M0J1b30BaTe s
B CEpPBUCE;

® UCHOJIb30BAaHUM I0JIb30BaTeJIEM CEpPBUCA B LEJSIX
COBeplIeHUsl NJaTeXel, B TOM YHUCJIe HeyCHellHbIX
IJ1aTeXxewu;

BBeJeHMe orpaHUYeHHH 110 onepanuaM

BBesieHHWe  OpraHW4YeHWUH  omepanuil, JOCTYMHBIX
[Tonb3oBaTesto (B 4YaCTHOCTH, OrpaHUYEHUE NEPevHs
onepaltii, yCTaHOBJIEHHWE JIMMUTOB /Il OTNepalui HIu
HWHBIX OrpaHUWYeHUH) ocyulecTBiasseTcss OmnepaTopom
CepBuca 10 CBOEMY YCMOTPEHHIO.



https://qiwi.com/bank/rates

YBefoM/ieHHEe OCYIIECTBJISETCS JIIOObIM JIOCTYIHbBIM
cnocoboM, B TOM YHCJE NMYyTeEM MyOJUKALUM IepeyHs
TaKUX OTPAaHUYEHUH IO ONepauusiM C 3JeKTPOHHBIMU
JeHeXXHbIMU cpeAcTBaMu Ha WEB-caiite CepBuca B
paszese «0depTh».

10.

[opsaok BO3BpaTa OCYIIeCTBJIEHHbIX
nepeBoioB 3/IC (Chargeback no kapram)

e Jlna BO3BpaTa OCYLLeCTBJeHHbIX mepeBogoB 3J/C
[lonb3oBaTest0  HEO6XOAMMO OCHOPUTH Ollepalulo,
CcoBeplleHHYI0 ¢  ucnosab3oBaHueM ICII  nyrem
OTNpaBJIeHUs 3ampoca C JeTajJbHbIM ONUCAaHUEM
cutyanuu  (gasee -  «3asiBJeHHE»),  3alOJIHUB
cooTBeTcTByIOLYI0 $opmy B Pasgene «[lomouip» Ha
WEB-caiTe OnepaTtopa wiau obpaTuBuiuch B Ciyx6y
O epPKKH.

e BeseHue NpeTeH3WOHHON paboThl OCYLIECTBJISETCS C
COOTBETCTBUEM C NpaBUJIAMHU U CPOKAMU IJIATEXHBIX
CUCTEM.

e B xXozme BeJeHUs ~ NPETEH3UOHHOW  PaGOTHI
[lonp30BaTes 0 MOXKeT ObITh HalpaBJeH 3ampoc o
npefoCTaBJeHUU  [JIONOJHUTEJbHONM  UHOpMaLUU.
[lonb3oBaTes b 0653aH NMPeAOCTABUTDH 3alpalluBaeMyI0
“HpOpMaIHIo B TeueHHe 5 pabounx AHEH, B IPOTUBHOM
caydyaeM OmepaTop ocTaBjasieT 3a CO60H  MpPaBo
MIPEeKPaTUTh BeJleHHe NPEeTeH3HOHHOH paboThl.

B cayvae ecau NPUYUHON ocrnapvBaHUs
[lonp3oBaTesieM omnepayuMu BbIGpaH MNyHKT «f He
IPOBOJUJ U He CaHKLHOHUPOBAJ BhlllleNepeyucieHHble
onepanuu no Moeil kapte / I neither authorized nor
participated in the above-mentioned transactions»,
Onepatop OCYyIIeCTBJIAET 6JIOKHPOBKY KapThl
[lonb3oBaTens, ecau [losb3oBaTenab He cAeaasl 3TOro
paHee.

e [lo OKOHYAaHUU NPETEH3UOHHOTr0 LUKJ/A B IJIATEXHON
cucreme, OnepaTtop B TeyeHHe 5 paboyux JAHEH JH6GO
OCYLIEeCTBJISIET BO3BpaT [JIeHEXHbIX CpeJCTB IO
ocnapvBaeMo# olepanuy, JuUb60 NpefocTaBJisseT OTKas
Ha OCHOBAHUM MOJIyYEeHHBIX B pe3y/bTaTe NPOoBeJeHHON
NpeTeH3UOHHOU paboThl JaHHBIX.

e OnepaTop ocTaBjsgeT 3a co060H MpaBO OTKa3aTh
[Tonb30BaTeJIt0 B IPOBeieHUH IPETEH3MOHHOM paboThl B
CAeAYIOLUIUX CAyYasX:

1) sasBneHue HamnpasseHo [losb3oBaTesieM B CpOK,
npeBbIIIAOIIUN 45 KajJeHJapHBIX JHEH C  JaThl
COBepllIeHUs oclapyuBaeMoi onepanuy;

2) Ha MOMEHT COBeplLIeHHUsI OCHapUBaeMoOl omepaLuu
[Tosb30BaTeb He MpoILLesa Npouefypy UAeHTUPUKALUN
B cooTBeTCcTBHU ¢ PenepanbHbiM N 115-D3;

3) Ha MOMEHT COBeplIeHHs OCIapUBaeMOU omeparuu
[Tonp3oBareneMm ObLIH HapyIEeHbl yCJI0BUSA
HCII0JIb30BaHUs ayTEHTUPUKALMOHHBIX JaHHBIX;

4) Ha  OCHOBAaHMUU  pe3yJbTAaTOB  MPOBEJEHHOIO
BHYTPEHHEro paccjeoBaHusl.

11.

[lepeyeHb OKa3bIBaeMbIX OnepaTtopoM
JIOTIOJTHUTENbHBIX YCIYT TPH OCYLIECTBJIEHHH
onepanui ¢ 3/IC, BKyto4as nepedyeHb YCJIAOBUHN UX
OKa3aHus

e Yciayra «PeryIspHbIA IJ1aTex» (ycnyra
MOJKJIYaeTcsd MoJb30oBaTeseM nocpesgctsom WEB-
caiiTa, JIaTa 3a YCJIyry He B3UMaeTcs);

eYcayra «llaker QIWI IIpuopurter» (ycayra
nofkatoyaetcs Ha WEB-caiite CepBuca wuau ¢
HCII0JIb30BAaHUEM JIIOGOTO APYroro CpescTBa AOCTyHa K
[lnatexxHomy cepBucy QIWI Koiiesiek, cCTOUMOCTb yCaIyTu
799 pyb6Jieli B ron);

eYcayra «Ilaker QIWI  Macrep»  (ycayra
nojakstodaetcs Ha WEB-cailte CepBuca wuam c
HCII0JIb30BAHUEM JIIOGOTO APYroro CpescTBa AOCTyHa K
[lnatexxHomy cepBucy QIWI Koiesiek, cTouMoCTb yc1yru
2999 py6sieli B roa);




e Yeayra SMS-onoBemeHHs (ycayra MoAKJIHO4YaeTcs
Ha WEB-caiiTe CepBHca WIH C UCIIOJb30BaHHUEM JIIOGOTO
JApyroro cpezacTtBa goctyna k [Liatexxnomy cepsucy QIWI
Kouesiek, cTOUMOCTB ycayru 69 py6Jei B MecsiL);

12.

[lepeyeHnb NpHYBJIEYEHHbIX
6aHKOBCKHUX IJIAaTEXKHbIX areHTOB

OnepaTtopoM

[lepeyeHb pa3MelleH Ha cTpaHULe caiiTa OnepaTopa:
https://qiwi.com/bank/contacts.

13.

CBefeHUs O BaJIlOTe pacyeTOB 10 ONepaLusM C
3/1C, ycioBUAX NpPOBeJleHUS KOHBEPCHOHHBIX
omepanuid (mpd HaJIWYMHM), B TOM YHUCIE
cBesleHUs1 06 0OMEHHOM Kypce UJIM CIoco6e ero
omnpe/iesieHus;

Pacuerel mo omnepauusam c¢ 3/C ocyuecTBasgeTca B
BastoTe JCII.

O6MeHHBIH Kypc ycTaHaBiauBaeTcs OmnepaTopoMm, U
paccuuTeiBaeTcs oT Kypca lleHTpanbHoro Banka P®
JIN60 PEIHOYHOI0 Kypca ¢ yueToM Komuccuu OnepaTtopa.

KoHeyHasi cyMMa KO CIHCaHUIO MTOCIe KOHBEPCUOHHBIX
onepauuid JOBOJUTCS [0 CBeJEeHHUS MO0Jib30BaTesled [0
MOMEHTA COBepIlleHHs onepalyH.

14.

CBeleHUs O pa3sMepe KU nopdaKe B3HMMaHUA
OnepaTopOM BO3HarpaxKaeHud C 1oJib30BaTeJId

JelicTByomue Tapudbl pa3MelIalOTCs Ha CTPaHUIEe

caiita OnepaTopa: https://giwi.com/bank/rates.

Komuccuda 3a onepauun ¢ 3/]C B3uMaeTcd B MOMEHT
OCYIIECTBJIEHUS OMEpPaIUH.

15.

Komuccus OnepaTtopa 3a o6cayxuBanue ICII co
CTaTyCOM HeaKTHUBHBIN N0Jb30BaTe/b.

10 py6Jie#t (M1 SKBUBaJIEHTA YKa3aHHOW CYMMBbI B MHOU
BasitoTe) 3a 1 KaJleHAApHBIA JAeHb HayuHasg ¢ 1-ro
KaJIeHJApHOro JiHd, C/IeAyI01lero 3a JHEM YCTaHOBJIEHU S
[10JIb30BaTEJII0 CTATyCa HEAaKTUBHOTO

[Tosib30BaTes.

16.

CBeseHus 0
M eHTUQUKALMH.

nopdajake npoBeaeHudA

https: iwi.com/settings/identification/full-ru#ru.

17.

[IpuyuHb! 6;10kMpoBKHU ICII

e [logo3peHre Ha  COBeplleHHe
onepanui ¢ ucnosibzoBanuem ICII;
e Ob6ecneyenune OnepaTopoM coxpaHHOCTH octaTka 3/|C
N0JIb30BaTeJIs, JOCTYl K KOTOPBIM OCYLIECTBJISIETCS C
ucnosb3oBaHueM 3ICIl, B OTHOLIEHUHM KOTOPOro Y
Oneparopa BO3HUKJIU o/ 03peHus B
HeCaHKLMOHUPOBAHHOM JIOCTYIIE;

e Hasuuue nopo3peHUil B HapylLleHUHU N0Jb30BaTeseM
nops/ika ucnosibzoanus JCII;

e BrinoJsiHeHUe OnepaTopom TpebGoBaHUH,
YCTaHOBJIEHHBIX 3aKOHO/IaTeJbCTBOM P® 0
NPOTUBOJENCTBUU Jierajavsanuu (oTMBIBaHHUIO)
J0X0JI0OB, [MOJIyYEHHbIX MPECTYNHbIM MNyTeM, U
dUHaHCUPOBaHUIO TePPOPU3Ma, MHBIMU pefiepabHbIMU
3aKOHaM{, MPOYUMH HOPMATHBHBIMH IPAaBOBLIMHU
akTamu Poccuiickoit Penepanny;

e [losiyyenue OnepaTtopoM CepBHCa NOCTAaHOBJEHHUS O
HaJIO)KeHUW  apecTa Ha  JieHeXHble  CpeJCTBa
no/b30BaTeasl WJM HHPOpManUMM O  BKJOYEHHH
nosib3oBaTeass B EAuWHBIA  denepanbHBIA  peecTp
CBeJleHUI 0 GAHKPOTCTBE;

e B ciy4ae npeBbIlIeHUS 10JIb30BaTe/IeM JIMMUTOB;

e Hanuuue y OnepaTopa uHopmMaLuu 0 pacTOpKEHUHU
JloroBopa MeXy M0JIb30BaTe/IEM /3aKOHHBIM
npeJcTaBUTe/EeM N0Jb30BaTeIsI C 0IepaTOPOM COTOBOM
CBSI3U B OTHOILIEHUU aBOHEHTCKOr0 HOMEPA, Ha KOTOPbIX
3aperucTpUpOBaHa yueTHasl 3alHCh;

e [lonyyeHue OnepaTopoM oT 3aKOHHOTO
npeJCTaBUTEJsS T0JIb30BaTe sl 3asiBJIeHUs] 006 OT3bIBe
COrJIacHsl Ha MCI0JIb30BaHKE CepBHMca N0Jb30BaTeJEM.

MOIIEeHHHUYEeCKHUX

18.

Ceepenus 0 pHUCKaX, CBA3aHHBIX c
ucnosib3oBanueM J/IC, 1 HEO6XOAUMBIX Mepax
10 UX MUHUMH3alUH

https://giwi.com/support/security.
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NNYB/INYHAA O®EPTA
00 UCN0/Ib30BaHUM IJ1aTeXXHOTo cepBuca QIWI Komesiek

B HacTosmel I[ly6nyHON odepTe 06 HCMOJb30BaHUM IaTexxHoro cepBuca QIWI Komenek (ganee - «OdpepTar)
coziep>KaTca yCJ0BUA 3akirodeHUs JloroBopa 06 OKa3aHUM yCayr OCYLIeCTBJEHUS pacyeTOB C UCIOJIb30BaHUEM
[lnatexxHoro cepBuca QIWI Komenek (ganee nmo Tekcrty - «/loroBop 06 okaszaHuUU ycayr» u/uau «JoroBop»).
CoBeplieHUe YKa3aHHbIX B HacToseld OdepTe AelCTBUHN SABISETCSA MOATBEPXKAEHUEM corJlacusi GU3NIECKOTO JIMLA
3aKJII0YUTh JoroBop 06 0OKa3aHUU YCIYT Ha YCJIOBUSAX, B IOPS/IKe U 06'beMe, U3JI0KEHHBIX B HacTos el Odepre.

U3noxeHHbIA Huke TeKCT OdepThl sBASETCS aJpecOBaHHBIM (QU3UYECKUM JIMIAM, OTBEYAIUIUM KPUTEpPUSM
«[losib30BaTesI», O0UIMATBHBIM NMyOGJAUYHBIM NpeaioxeHneM KUBU Bauk (AO) 3ak/a04yuTh JloroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkgaHckoro kozgekca Poccuiickoit @enepanuu. loroBop 06 oKka3aHUU yCaAyT
CYUTAEeTCs 3aKJIYEHHBbIM U IPUO6peTaeT CUJy C MOMEHTA COBeplIeHUs GU3NUYECKUM JIMLOM JeCTBUU 110 aKLenTy
OdepThl, mpefycMOTpPeHHbIX B HacTosimed OdepTe, W 03HAYAKIIUX IOJHOE U 0€30rOBOPOYHOE NPHUHATHE
dU3UYECKUM JINIIOM Bcex ycaoBUM Hactosimeld OdpepThl 6e3 KaKUX-TM00 U3bITHNA UM OTPAHUYEHUU Ha YCI0BUAX
MpUCOeUHEeHH .

Ucnonb3oBanue Ilonb3oBateneM [lnaTtexxnoro cepuca QIWI Kowenek pacuenuBaetcss Onepatopom CepBuca B
KauecTBe 0e3yC/J0BHOIO NOATBepxkJeHUsA (mpe3ymnnuu) Toro (B cOBOKYHNHOCTH), 4To [losib30BaTesb fABJISAETCA
dusnyecKMM JIMLOM U 00/1afaeT HajAJexalled [leeCloCOOHOCTbI0O B COOTBETCTBUH C [JIeMCTBYIOIIMM
3aKoHOJaTesbcTBOM PP 1 06/1a/jaeT BCeMHU COTJIaCUSIMU OT 3aKOHHBIX IpeJicCTaBUTe el [/ UCN0JIb30BaHUsA CepBuca,
cosepuienus [lnaTexa, a Takxe Toro, 4To [losb30BaTe/N b CaMOCTOATENBHO MPOYe U MOHAJ BCE yCJIOBHUSA HACTOALLEH
OdepThl, KaKUX-TM00 BO3PAKEHUH B OTHOLIEHWU HUX HE HMEET, 00653yeTcs NPHUJepKUBATbCS U COOJIIOAATh UX B
OJTHOM 00'beMe, a Takke 06s13yeTcsl IpHU HcnoJsib3oBaHuM [lnatexHoro cepBuca QIWI Komesnek cobustofath Bce
HOPMBI NIPUMEHUMOr0 3aKoHoJaTeabcTBa Poccuiickoit ®efepanuu. [lonb3oBaTenb noATBepxAaeT, uTo OmnepaTop
CepBuca BIpaBe N0J1araTbCsl Ha YKa3aHHYIO B HAaCTOsALEeM ab3alle Npe3yMIII1Io B I0JHOM 00'beMe.

OBPAIIAEM BHUMAHHME, YTO ®HU3UYECKOE JIM110, KOTOPOE HE COI'J/IACHO C COAEP’)KAHUEM O®EPThHI B
MMOJIHOM OBBEME WM B KAKOM-JIMB0 EE YACTH, U/UJIM KOTOPOMY HENMOHATHO KAKOE-JIUBO U3
MOJIOXKEHHUIM HACTOAIUEA O®EPThbI HE JOJIKEH IMPUCTYINATh K HCIOJIb30BAHHMIO IJIATEXKHOIO
CEPBUCA QIWI KOIIEJIEK.

AxtyanbHas Bepcusi Odeptol pasmemieHa Ha WEB-caiite CepBuca B UTC HUHTepHeT 1o 3JIeKTPOHHOMY afpecy:
www.giwi.com.

I. TepMuHBI U onipeesiIeHUus

AGoHeHTCcKHI HOMeP - TesiePOHHBIM HOMep, HA3HAYeHHbIM 0IepaTOPOM COTOBOM CBSI3W B MOMEHT MOAKJIIOYEHUS K
CeTH ollepaTopa COTOBOM CBfI3W, OJHO3HAYHO ONpeJe AL JIULO, 3aK/II04YUBlIee C 0IepaTOPOM COTOBOM CBA3MU
JIOTOBOp O NpPEeJOCTaBJEHUU YCIAYyT IOJBWKHOW CBSI3M, BBICTyHAKOIIUNA HAEHTUGUKATOPOM YYETHOM 3aIlucu
[lonb3oBaTens B yuyeTe OnepaTopa CepBuca. /loroBop o NpefoCTaBJE€HUU YCIYT NOABHKHOM CBSI3H, 3aKJII0YEHHBIH
[losib30BaTesieM UM €ro 3aKOHHBIM NpeJCTaBUTENEM C ONepaTOpOM COTOBOH CBSI3H, JOJDKEH ObITh OpOpMJIEH Ha
OyMa)KHOM HOCHUTeJe C YKa3aHWeM 3aKJIYUBLINX ero CTOPOH M HpeAycMaTpUBAaTb BO3MOXHOCTL [loJib3oBaTesis
OCYILECTBJISATh C MCI0JIb30BaHHEM AGOHEHTCKOI0 HOMepa NpHUeM U 06paboTKY roJI0COBBIX BBI30BOB, a TAKXKe IPUEM
¥ ortnpajeHHe SMS-coobmenudd u USSD-coobiuenuid. /s neneld Hacrosiied odpepTbl TepMUHBI «AGOHEHTCKUH
HOMEp» U «JOTOBOP O NPEAOCTABJEHUH YCJAYT IOJABMIKHOM CBSI3M C ONEPaTOpPOM COTOBOM CBA3U» SBJSIOTCSH
PaBHO3HAYHBIMHU.

ABTOMaT camoo6cayxuBanus (ACO) - Buz TepMmuHaia, obecrieyrBatoniuii npueM [lnaTtexeit oT pusnyeckux Jul, B
pexrMe caMoOG6CTyKUBaHUSI.

ABTOpHU3anM - Mpolecc aHaJIM3a U CONOCTaBJIeHUs BBeJleHHbIX [loib30BaTesieM AyTeHTUGUKALIMOHHBIX JAHHBIX, 10
pe3yJibTaTaM KOTOPOro ompezessieTcs Hajaudue y [losib3oBaTesisi mpaBa MOJYYUTh JOCTYI K ycayraMm CepBuca.
ABTopusanus npowusBoguTcsd Onepatopom CepBHuCca C HMCHOJb30BaHHEM IPOTPAaMMHO-ANMAPATHBIX CPeJCTB
Onepatopa CepBuca.

AreHT - GAaHKOBCKHUU NJIATEXHbIM areHT, OCYIEeCTBJISIOIIMN Ha YCI0BUSAX 3ak/iroueHHoro ¢ OnepaTopom CepBuca
JIOTOBOpA J1esATeJbHOCTb MO npueMy oT [loJib30BaTe sl HAJIMYHBIX JIEHEXKHbBIX CPEJICTB B LieJsIsIX MONoJHeHUs basaHca
[penoniaueHHol KapThl «EquHas pacueTHast kapta QIWI», npemoctasiierue [10/1b30BaTeI0 3JIEKTPOHHbBIX CPECTB
IJiaTeXxa, W/WIM TpoBeleHHEe UJIeHTUOUKAIUY, VIPOUEHHOH wuAeHTHUKAUUK [losb3oBaTesss B Iedx
OCYIIECTBJIEHUsI TIEPEeBO/ia AEHEXHBIX CPeACTB 0e3 OTKPBhITUS OAHKOBCKOTO CYeTa, B TOM YHCJE 3JEKTPOHHBIX
JIeHEeXKHBIX CPEeACTB, B COOTBETCTBUM C TpPeOOBAaHUAMU 3aKOHoAaTeJbCcTBa Poccuiickoil ®@expepauuu o
MPOTHUBO/IENCTBUY Jierasu3alnuu (OTMbIBAHHUIO) J0XO/I0B, MOJYYEHHBIX MPECTYHHbIM NyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma.

AKkayHT [lo/IyyaTeia niaTea - yHUKaibHas nH$opmanus o [loyyaTese niatexa, ykasoiBaemas [losbzoBaresieM
B KauecTBe He0OX0/AUMbIX peKBU3UTOB [laTexa ¢ ucrnosb3oBanueM CepBuca, B TOM YKCJIe OJIUH U3 PEKBU3UTOB:
e HauMeHoOBaHHUe [losiyuaTesis naaTexa;


http://www.qiwi.com/

HoMep goroBopa Mexay Ilosnb3oBaTtesieM u [losydaTesneM niaTtexa;

HOMep 6aHKOBCKoOro c4yéTa [losrydaTesis niaTexa;

HOMep 6aHKOBCKOM KapThl! [losyyaTess naaTexa;

YHUKaJIbHBIM HeHTUPUKATOP/aKKayHT/HOMep y4yeTHON 3aMCH UM paBHO3HAYHBIM TEpMUH B IJIaTEXHOH
CUCTEME;

e HOMep JINILEBOI0 CYeTa, COOTBETCTBYIOLMK aO0OHEHTCKOMY HOMepY y ollepaTopa CBA3H.

AyTeHTHJUKAIlMOHHbIE JAaHHbIE - YHUKaJbHble UMs moJib3oBaTess (login), [Taposb (password) u/unu PIN-kof
u/umn Kop mnoxarBepxkgeHus npuBsasku [losb3oBaTesss WM/WUAM COBOKYNHOCTb JAHHBIX JJs BX0OJa B aKKayHT B
couManbHOU ceTu (TesedoH mau e-mail, maposp) u/unu TokeH, ucnosb3dyeMble s goctyna k CepBucy uz UTC
WUHTepHeT u/uau dyepe3 TepMuHas u/Uiau dyepe3 MOOGUIbHOe MpUJIoXKeHHe /uau nocpefctBoM API IliatexHoro
cepBuca QIWI Kowesiek v coBepiieHus onepanyu B mpejesiax CyMMbI I€HEXKHbIX Cpe/iCTB, 0CTYyNHOM [losib30BaTeno
B LeJiAx npeabsBaeHus Omnepatopy CepBuca Tpe6GoBaHUN 00 OCYIIECTBJIEHUHM PacyeTOB. AyTeHTHU(UKALMOHHbIE
JaHHble npucBanBatoTcs [losib3oBaTe 10 B MOMeHT peructpanuu [losb3oBaTens B CepBuce.

Bananc [IpegoniayeHHON KapThl - 06'beM JleHEXKHbIX CPe/ICTB, O0CTYNHbIX [lo/1b30BaTe 10 B LesIX Npe g bsABIeHNs
Onepatopy CepBuca Tpe6GoOBaHHI 06 OCyllecTBJeHUM C MCNoJb30BaHHeM llpejoniayeHHONH KapTbl «EnuHas
pacdeTHas kapTa QIWI» pacyeTos B noJb3y [losrydaTens niatexa. bananc [IpefoniadyeHHoN KapThl dopMUpyeTcs 3a
CYeT JIeHeXHbIX CPe/ICTB, Ipe/BapUTebHO BHECEHHBIX B M0/1b3y Onepatopa CepBuca B lieJisAX nonoaHeHus banaHca
[IpepfonyiadyeHHON KapThl.

Basanc YuetHoil 3anucu Ilosib3oBaresnss - cymma o6si3atenbcTB Onepatopa CepBuca nepef [losib3oBaTeseM.
JlaHHBIN TEPMUH SBJISIETC PAaBHO3HAaYHBIM TEPMHHY «CUYeT» WM «cueT Kolnenabka» B COOTBETCTBYIOIIEH BasloTe
o6s3aTenbcTB OnepaTopa CepBrca ¥ IPUMEHSIETCS B 1[eJIIX KOMMyHHUKaluH ¢ [losib30BaTeseM B M0J/1b30BaTETbCKUX
nHTtepdeiicax CepBuca, Bkiatodasgs WEB-caiiT CepBuca U nHTepdeiicel TepMUHaIOB.

BaHKOBCKMU IUIAaTEXHBbII areHT - 0pUJUYecKoe JIMLO, He sBJsAOLIeecs KPEAUTHOH oOpraHusalued, WiIu
HH,E[HBH,E[yaJTbeIﬁ npeanpruHUMaTe/lb, KOTOpPble INPUBJIEKAKTCA bankom B nesidax OCyLIeCTBJIEHHA OTAEJIbHbIX
6aHKOBCKHUX OTeparuu.

BsiokupoBka pgoctyna, BiiokupoBka aoctyna K Y4eTHo# 3amMcu, biokupoBka jgocryna K HMcnosib30BaHMIO
cepBHCa - TeXxHU4YecKas HacTpolka CepBuca, npu KoTopoi [losib30BaTe/ b He MOXKeT BOCIIOJIb30BAaTbCsl BCEMU WJIU
4acTbI0 YCJIYT, NpefocTaB/sgeMbIlM CepBucoM. biokupoBka npousBogutca OnepatopoM CepBHca, B TOM 4YMCJe 1O
Tpeb6oBaHHUIO [lo1b30BaTeEJ IS, B C/Iy4asax U Ha yCJIOBUSAX, YKa3aHHBIX B HacToALleld OdepTe.

3oHa Ucnosib3oBanusa CepBuca - rocyAapcTBO, HA TEPPUTOPHUU KOTOPOTO ONEPaTOpPhl CBA3U OCYLIECTBJAIOT CBOIO
JlesiTeJbHOCTD C Ha3HauyeHHeM [losib30BaTet0 AGOHEHTCKOr0 HOMepa C COOTBETCTBYIOLMM MeX/YHapOJHOMY IJIaHY
HyMepaIuu 3JieKTpocBs3u [Ipedpukcom. [lepevenn 3oH Mcnosb3oBanus CepBrca M COOTBETCTBYWOIUX UM [Ipedukcon
ykasaH B [Ipunoxenun N2 2 k Hactosieit Odepre.

WHdopManmoHHbIH NaKeT - yciayra, okasbiBaemass OmepaTopoM CepBHca, HampaB/eHHash Ha INpeJoCTaBJIEHHe
[losnb30BaTeN0 UHPOPMALIMOHHO-CIPABOYHBIX MaTepHasoB, B TOM 4ucJe HHPOpMALMU O pasMepe JeHEXHBIX
CpelcTB, [JOCTymHbIX [losib30BaTel0 B LeJsAX OCyliecTBJeHUs [liaTexeld, BBICTaBJEHHBIX M MOJIYYEHHbIX
Ilosp30BaTesIeM cueTax, OCyleCTBIeHHBIX [lob30BaTeseM [laTexax u T.IL.

Hcnoab3oBaHue CepBuca - coBepiueHue [lonb3oBaresieM 06X JeHCTBUH, HallpaBJIEeHHbBIX Ha yIIpaBJIeHUE CBOEH
YdueTHoit 3anucelo [lonb3oBaTess, ocyiecTBiaeHue focTyna K [IpegoniadyenHol kapte «EquHada pacdeTHas KapTa
QIWI» c uennto coBepuieHust [lnaTexeill (fasee - «ucnoab3oBaHue CepBuca B Liesisix coBeplueHus [lnaTexeil»),
noJiydeHrue KOHCOJIMJMPOBAaHHOW MHPOpMAlMU O COBeplleHHBIX [lnaTexax, a TakKe HMHBIX yCJyT, OKa3blBaeMbIX
Onepatopom CepBHCca B paMKax MNpejfocTaBjeHHsa MNpaBa Hcnosnb3oBaHusa Cepsuca. McnosbszoBanHue CepBuca
[Tonp30BaTesieM B LiesigX coBeplleHuUd [l1aTexa JoMycKaeTcs TOJbKO NIPH YCJIOBUU NPeJBapUTENbHOIO NONOJTHEHUA
Bananca [lpegonyaueHHor KapThl «EquHasa pacyeTHas kapta QIWI» [losib3oBaTesiss HA CyMMy B pa3Mepe He MeHee
pasMepa nsiaHupyemoro [liarexa.

KHBMU pob6oT - cepBuc nepegayu [loap3o0BaTesto B aBTOMaTUYECKOM pexkuMe (6e3 yuactus ¢usudeckux aun) Koga
noATBepxAeHUs npu coBeplieHuM [lnatenpwukoMm I[lnatexxa c¢ ucnosib3oBaHueM IlinaTtexxHoro cepuca QIWI
Komiesnek.

Koa moaTBep:kjeHus - YHUKaJ/bHas M0C/e0BaTeNbHOCTb LU, NpefocTaBsieMas [losb3oBaTesnato OnepaTopoM
CepBuca nocpeactBoM SMS-coobuieHus, push-coo6menuit uim KUBU po6ota Ha AGoHeHTCKu HOMep [losib30BaTe,
yKasaHHbIN UM npu peructpanuu B [LnatexxHoM cepBuce QIWI Komesek, B nensax [logreepxaenusa [lnatexa. Koa
NoATBepXAeHuda npefoctabisaeTca OnepatopoM CepBuca [losb3oBaTesto A4 Kaxaoro [liaTexa, mocpegctsoM WEB-
caiitTa CepBuca NpU OCYLIECTBJIEHHWH pacyeTOB B paMkaXx MOOMJbHOM KOMMeEpLHH, a TaKXKe B HHBIX CIy4asx,
peyCMOTPEHHBIX YCJA0BUAMM HacTosed OdepTbl M MHBIMU NybanuHbIMU odepTamu Omnepatopa CepBHuca,
pa3MenieHHbIMU Ha Web-caiiTe CepBuca.

HeycnemHsiii niatex — [[n1aTex, 10 KOTOPOMY pacnopsKeHHe 0 NepeBojie JeHeXHBIX CPe/ICTB C UCI0JIb30BaHUEM
[IpeponsiaueHHoN KapThl «EpMHasg pacdeTHad kapTta QIWI» B mesnax moraumeHdss (UHAHCOBBIX 00653aTeJIbCTB
[Tonb3oBaTtens nepey [losydaTesieM niaTexaHe 66110 UcnoHeHo OnepaTopoM CepBrca U He IPUBEJIO K U3MEHEHUIO
JocTynHoro octaTka banaHca [IpefponiadenHoi kapThl «EqrHas pacyeTHas kapta QIWI».



HukHellM - [JOMOJIHUTENbHBINA YHUKaNbHBIN OyKBonudepHbId ueHTUUKATOp YueTHOM 3anucu [losb3oBaTesns,
MO3BOJISIIOIUM OJTHO3HAYHO ONpeeUTh JUL0 B yyeTe OnepaTopa CepBuca U UCNOJIb3yeMbIi BMECTO AGOHEHTCKOI0
HOMepa npu coBeplieHUHU [liiaTexen.

HysieBo#i BajslaHC - cuTyanusi, mpd KOTOPOH 0OGbEM [IeHEKHBIX CpPEACTB, AOCTYNHBbIX [lo/ib30BaTeN 0 B IeJsAX
npebsiBiaeHuss Oneparopy CepBrca TpeboBaHHUI 06 OCYLECTBJIEHUH PACUeTOB B 110Jib3y [losiyyaTeis niaTexa, paBeH
0,00 py6.s1eii PO.

OrpaHUYUTENAbHbIN JUMUT ONEpanil — KOJUYECTBO ONepaluil B IeJisgX coBepiieHus [lnaTexel, BUABI KOTOPHIX
yctaHoBJsieHbl B [lpunoxenun Ne 3 k Hacrosmed Odeprte, paBHoe 100 (cra) omepainusM B TedyeHHE OJHOTO
KaJIeHJJapHOr'0 Mecsilla, KOTOPbIM pacCUUTBHIBAETCS €XeMeCAiyHO C MepBOro Mo IoC/JeJHee YHUCA0 KaJeHAapHOro
MecsIa, a TaKXKe MHbIe JIUMUTHI [10 OTlepalysM, YKa3aHHble B puaoxeHusx k Odepre.

OnepaTtop CepBuca - KUBU baHK (aknuoHepHoe 06IIEeCTBO), peTUCTPAllMOHHBIA HoMep 2241, npucBoeH baHkoM
Poccuu 21 auBapsa 1993 roza, ocyiectBidwollee ynpasaeHue CepBrUCOM, 10 OTHOLIEHUIO K KOTopoMy [losib30oBaTesb
06s1aZjaeT MpaBoM TpebGoBaHHSA Mo omsaTe ToBapoB, coBeplueHUIO [laaTexeld WM Bbllaue HAJUYHBIX JEHEXKHBIX
CcpeAcTB. B nesisix pacueTHOTO, TEXHOJIOTUYECKOT0 U HHPopMaoHHOT0 06caykuBaHus CepBuca OnepaTtop CepBuca
BIIPaBe MPHUBJIEKATDb TPETHUX JIHII.

OTpuuaTeabHbI BasaHc - cuTyanus, Ipy KOTOPOU 06'beM JileHeXHbIX CPe/ICTB, AOCTYyNHbIX [losib30BaTe 10 B LiesAX
npefbaBiaeHna Onepatopy CepBuca Tpe60BaHUM 00 OCyILleCTBJIEHNHU pacyeToB B 10J1b3y [losryyaTeis niaTexa, UMeeT
oTpullaTeJbHOe 3HadeHWe. OTpunartesbHbld banaHc MoxeT OBbITb 06pa3oBaH B pe3yJbTaTe COBepIIeHUs
[Tonb3oBaTtesieM [lnaTexa, cyMMa KOTOPOro NpeBbICH/IA OCTATOK 3JIEKTPOHHBIX J€HEXHbIX CPe/ICTB, HAXOAUBIIUXCA
Ha banaHce [lpemonnadeHHoi kapThl «EpnHaa pacyeTHasd kapta QIWI» Ilosb3oBaTens B MOMEHT COBeplIeHMA
[lnaTexa.

IlapoJib - yHUKaJbHas N0C/Ae[0BaTeNbHOCTb OYKB U U, yka3biBaeMas [losib30BaTesieM B COOTBETCTBYIOLIEM T0JIE
$OopMbI IPU OCYILIECTBJIEHUU CAMOCTOSATeNbHON peructpanuu Ha WEB-caiiTe CepBrca U B MOGUJIBHOM NPUJIOKEHUU
«QIWI Kowenek».

IlnaTtex - onepauusa no nepepade [losnb3oBaTesneM B agpec Onepartopa CepBrca, B TOM 4HUCJe C UCIOJIb30BAaHUEM
CepBuca ckanupoBaHus L Tpux-kogoB, uHPopManuu A1 GopMUPOBAHUSA UM PACTIOPSKEHUSI O IEPEBO/E IeHEeXKHbIX
CpeACcTB € ucnosb3oBaHHeM [lpefnonyadeHHod kapThl «EauHasa pacdyeTtHas kaprta QIWI» B nesnsx nmorameHus
duHaHCcOBbIX 06s3aTesbcTB [losnb3oBaTensa mepep IlosydyaTeseMm miatexxa. JIroOble onepanuu, NpUBOAALME K
M3MeHeHHUI0 cyllecTBa o6a3aTesbcTB Onepatopa CepBuca nepep Ilosb3oBaTesieM (6e3 M3MeHEHUS AOCTYIHOTO
octaTka banaHca [IpegoniadenHo# kapTel «EfjMHas pacyeTHas kapta QIWI»), He npusHatoTca [lnaTexoM.

ILnaTexHblil cepBuc QIWI Komenek (CepBuc) - cepBuc, npepoctapiasieMblii OnepaTopoM CepBrca, HallpaBJeHHbII
Ha okasaHnue [losp3oBaTtesto ycayr no: (i) ocymectieHuto foctyna K [IpegoniadyeHHoi kapte «EanHas pacyeTHas
kapTa QIWI» B nensax copepiuenus [lnatexed; (ii) coopy, 06paboTKe, XpaHEHHIO U peocTaBaeHuIo [losb30BaTe 0
KOHCOJIMJUPOBAaHHON uHopManuu o coBeplieHHbIX [lnarexax; (iii) unHPOpMHpOBaHWIO (IO HOPYYEHHIO
[Tonb3oBaresns) [losyyaTesei miaTexa o copepiueHHbIX [losb3oBaTeseM [l1aTexax; a Takke MHBIX THGOPMALOHHO-
TEXHOJIOTUYECKUX YCJIYT, HENOCPeJCTBEHHO CBSI3aHHBIX C MOWMEHOBAaHHBIMHU BbILIE W HEOOXOAMMBIX AJS HUX
KOpPPEKTHOTro oKasaHus. CepBUC MO3BOJISIET OCYLIECTBAATh PErUCTpalMio YueTHOH 3anucH [losib30BaTesis1, a TakxKe
ynpasJienue et. Opranusanus pa6otsl CepBuca U OKa3aHUe yCIyT M0 YYeTy B3aUMHbIX IPaB U 06513aTebcTB CTOPOH
npousBoauTcs Oneparopom CepBuca. B njesissx koMMyHuKanuu ¢ [losib30BaTesieM B 0/1b30BaTEIbCKUX HHTEpdercax
CepBuca, Brirodass WEB-caiiT CepBuca u nHTepdericsl TepMUHaIOB, TaKKe NpUMeHsieTcs AJ1s1 0603HaveHUs CepBuca
paBHO3HauHble TepMUHBI «QIWI Wallet», «Komesnek», anektpoHHbli komenek QIWI Wallet», «Komesex QIWI».

IlnaTtexxHelii ¢peiim CepBuca - BCTpoeHHasi BeO-cTpaHuia CepBuca, MOsBJAAWILASACA Ha Beb-CTpaHHULlE
NapTHEPCKOTO caiTa, BKIo4as pecypcsl [losyyatesned niatexa B UTC UHTepHeT, Mcnob3ys KoTopyo [losib3oBaTesnb
BIIpaBe BBECTH /aHHble /JJs BbIIycKa M TnomnoJiHeHUss basmaHca IlpefonsiadeHHOHW KapThl, (OPMHUPOBAHMUSA
pacnopsikeHHUsl B OpPSZKe, IPelyCMOTPeHHOM HacTtosied OdepToil 1 MHBIMU Ny6GJIMYHBIMU odepTaMu OnepaTopa
CepBuca, pasMmenieHHbIMU Ha Web-caiiTe CepBuca.

NoarBepkaeHue IliaTexxa - npolejypa, HampaB/eHHas Ha YJOCTOBepeHMe IpaBa pacnopsbkeHdss banaHcom
[IpenoniaueHHo kapThl «EguHas pacyetHass kapta QIWI», a TakKe ycTaHOBJIEHHE TOJJIMHHOCTH, HEU3MEHHOCTH U
LIeJIOCTHOCTH pacnopsikeHus [losb3oBaTesis npu ocyliecTBaeHUH [lnaTexa.

Ilonb3oBaTeas - usnyecKoe JuLo, obaajarllee HaJlexallel leeciocO6HOCTbIO B COOTBETCTBUU C AeHCTBYIOLIUM
3aKoHoZaTeabCcTBOM P® g coBepuenus IlnaTexa, coBepliMBlIee KOHK/IOAEHTHbIE AeHCTBUSA, HallpaBJeHHble Ha
3akJoyeHue JloroBopa 06 OKasaHUM YCJIyr MOCPeACTBOM akleNTa ycJoBUH HacTosmed OdepTrl, U objafarolee
AyTeHTHUKALMOHHBIMHU JJAHHBIMU JJ151 1OCTyNa K CepBUCY /151 €ro UCNO0JIb30BaHUA B LiesIfX YIpaBJeHUs1 YUeTHON
3anuceio [losb3oBaTess, ocyllecTBAeHUI0 focTyna K [IpefoniadenHolt kapTe «ExnHas pacueTHas kapta QIWI» B
nessx coBepiieHus Ilnatexed. lOpuaudeckoe nnuo He MoxeT 6bITh [losb30oBaTesneM CepBrca. MHAMBUAYaNbHbBIN
npeJnpUHUMaTeN b MoXeT ObITh [losib3oBaTesieM CepBHca NPH YCJAOBUHM, YTO PErvcTpaunus Y4YeTHOH 3amucH
[lonp3oBaTtesns u mocaedymomee Hcnosnb3oBaHne CepBHca  OCYLeCTBJIAETCA TaKUM  HHJAWBUYaJ]bHBIM
NpeANpPUHUMATENEM TOJbKO JAJfA JIMYHBIX LieJield, He CBA3aHHBIX C OCYLIeCTBJeHUEeM IpeANpUHHUMATENbCKOU
JedaTeJbHOCTH. PU3NYeCcKHe JIMILA MOTYT BBICTyNaTb B KadyecTBe [lo/sib30BaTesiss NMpU JOCTHXKEHHMM Bo3pacTa 14
(ueTblpHAZLIATH) JIET IPU YCIOBUU Ucnob30BaHUs [liaTexHoro cepsuca QIWI Kowesek u coBepiienus [lnaTexa



IpU OIJIATE MEJKUX ObITOBBIX MOKYIOK M IMOKYIOK 3a CYET CBOEro Aoxoja (CTUIeHJUH, 3apaboTKa U T.N.) JO
HACTYIJIEHUS [TOJTHOH J1eeClIOCOGHOCTH.

IloslyyaTesib mjaTeXxa - OpPUJUYECKOe JIMIO, UHAUBUAYAJIbHBIA MpeANpUHUMATENb, 00JaJlaloliue MOJHOU
MPaBOCIOCOGHOCTBIO COTJIACHO JIEHCTBYIOIEMY 3aKOHOaTebCTBY PP, ocylecTBs 01 E€e AeATEbHOCTD 110 MMPOAaXKe
ToBapoB HenoCpeICTBEHHO KOHEYHbIM NOTPEeOUTEAM AJis IMYHOT'O, CEMEMHOTr0 UM JJOMAalllHET'0 UCII0J/b30BaHUS, a
Takke Qu3nyecKHe JMULA, B MO0Jb3y KOTOpbIX [losb30BaTesb MNPOU3BOAUT pacyeTbl C HCIOJb30BaHUEM
[IpeponJiaueHHoOM KapThl «EquHas pacueTHast kapta QIWI».

IlonosiHeHNe KomlieJIbKA — 3TO BHECEHHE [leHeXHbIX cpeAcTB [losib3oBaTesieM JHO0 HOPUJUYECKUM JIUIOM,
3aKJIIOYUBILUM COOTBETCTBYIOIIUK JoroBop ¢ OnepatopoM CepBuca, B noJib3y [losb30BaTensl B 1e/sIX yBeJUYEHUS
octaTka bananca [IpegonsiauenHol kapThl «EfnHas pacyeTHas kapta QIWI» ogHUM U3 c10CO60B, NpeAyCMOTPEHHbBIX
HacTtose OpepToi. JJaHHBIN TePMUH ABJIAeTCA paBHO3HAYHBIM TepMuHY «[lononHeHne bananca [IpefonnayeHHoON
kapTel «EnuHas pacyeTHas kapta QIWI» u mnpumMeHsieTca B 1LefsX KOMMYHUKauuu c [losb3oBaTesieM B
MoJib30BaTebCKUuX uHTepdericax CepBuca, Bkiatovyasgs WEB-cailT CepBrca u uHTepdeichl TepMUHaJIOB.

IIpegoniayeHHas Kapra «EguHasa pacdyetHas kapta QIWI» - IIpenonsiadyenHas kapta KUBU Bank (AO)«Exunas
pacyeTHas kapTta QIWI», npezacTraBistonias co60¥ 6aHKOBCKUH MJIATEXXHBIA UHCTPYMEHT (OZMH M3 BU/IOB IIJIATEXHBIX
KapT), Impe/lHa3HAUYEHHbIN [Jis1 COBEpIIEeHHUs] Oolepauuid OGe3HaJMYHOM OIJIaThl TOBapoB (paboT, ycjayr, mpaB Ha
pe3y/IbTaThbl UHTeJJIEKTYaJbHOH JIeiTeJIbHOCTH)3a CYeT NpeiBapUTebHO IIPe0CTaBIeHHbIX JJeHeXHbIX CPE/CTB, B
TOM YHCJIe C UCNOJIb30BaHWEM 3JIEKTPOHHBIX [IEHEKHBIX CPEJICTB, C MOMOLIbI0 KoToporo [losib30BaTenb nepesaeT
Onepatopy CepBuca HMHpOpMalLui0 B IejsAx GOPMHUPOBAHUS WM pacnopsnkeHUs JJjs coBepllieHus [liaTexei.
[IpeponsiaueHHas kapta «EpuHas pacyetHas kapta QIWI» He mpepHasHaudeHa A 3a4yvcieHust [losib3oBaTesito
onpeseseHHbIX desepalbHbIM 3aKOHOAATEJbCTBOM BBIIJIAT 33 CYET CPEACTB OIO/PKETOB OHO/PKETHOH CHCTEMBI
Poccuiickoit ®esnepaniuy U CTPaxoBbIX BbINJIAT, MHULIMUPOBAHHBIX FOCYaPCTBEHHON KopHopanued «AreHTCTBO 110
CTPaxXOBaHHUIO BKJIaJ0B».

IIpedukc - yHukanbHbld 1UbpoBoil koA (0T 1 A0 4 AecATUYHBIX 3HAKOB) B MeXAYHAapOJHOM IlJlaHe HyMepalnuu
3JIEKTPOCBSI3M, OJHO3HAaYHO 0003HavyallIU{A NPUHAAJIE)KHOCTb AGOHEHTCKOro HoMepa K 3oHe Mcmnosab3oBaHUA
Cepsuca. [lepeuyens [IpedukcoB u cooTBeTcTBYOIMUX UM 30H Hcnonb3oBaHus CepBurca ykasaH B [IpusioxeHuu Ne 2 k
Odepre.

CepBuc ckanupoBaHus lITpux-kozoB - cepBuC, npepocTaBiseMbli OnepatopoMm CepBrHca B MOOGUIBHOM
npuyoxkeHuu QIWI Kouwenek, no3posswomuid [losb3oBaTento ocyiiecTBAATh ckaHupoBaHue lITpux-koja, B TOM
yucse, B Lienax nepenadu Ilonb3oBaTteneM B aapec Onepatopa CepBuca MHGOpMauuu Ajsg GOPMHUPOBAHUA UM
pacnopsikeHHUs 0 TlepeBo/Jie JIeHeXXHbIX CPeJCTB C HMcnosb3oBaHueM [IpenonayeHHoN KapThl «EfMHas pacyeTHas
kapTa QIWI» B nesifix noramenus GUHaHCOBBIX 0053aTenbCTB [lob30BaTe s nepey [lonyyaTesneM naTexa.

Ciyx6a noajepKku — nojpasjesenve Oneparopa CepBuca, ocylecTBsAI0Iee B3auMoelcTBue ¢ [losb3oBaTesieM
10 ero o6palieHNI0 TOCPeACTBOM TeepOHHON CBSI3M, KOMMYHHUKAIMOHHBIX UHTEPHET-CEPBUCOB (YaT B MOOUJIBHOM
npuioxeHuu «QIWI Kouesiek» v yaT B 1muHOM KabuHeTe [losib3oBaTess B CepBuUCe) UM 3JIEKTPOHHOM MOYTHI.

Cratyc Iosib30oBaTesisi - mapaMeTp, omnpefessiiomuil cocrosiHue Ilosb3oBaTtenss B CepBHCe, aBTOMaTHYECKH
ycTaHaBJMBaeMbli OnepaTopoM CepBrca OT/ZeJbHO 10 KOXKA0H YueTHoM 3anucu [losb3oBatens B CepBuce. [lnaTexu
B os1b3y OnepaTtopa CepBuca 3a peasudyeMble UM ToBapbl MOTYT He YIYUTBIBaThCA JJIA Liesiel onpefesneHus CTaTyca
akTHBHOrO [losIb30BaTes, €CJIM 3TO IPelyCMOTPeHO HacTosed OpepToil.

CepBuC paclIMPEeHHOM HACTPOIKU (pOpM NpueMa NepeBoO0B - CEPBUC, TpeocTaBsieMbld OnepaTopom CepBurca B
M0JIb30BaTEJIbCKOM WHTepdekce YueTHoW 3amucu [losb3oBaTenss Ha WEB-calite CepBuca, HO3BOJSIOLUNA
[Tonb3oBaTen0-pU3NIECKOMY JIMLY CIENHaJbHOT0 HAJOroBoro pexxuma «Hasor Ha mpodeccHoHa/NbHBIN J0X01»,
BbIOUPATh JOMOJHUTEbHbIE ONIWH, UCXOAsl U3 mnoTpebHocTeld [losb3oBaTesiss, MpyU HAcTpolike GpopM mnpuema
NepeBoO/IOB.

CTOMMOCTD 3a UCI0JIb30BaHHeE JJAHHOTO CEPBUCA BKJIIOYEHA B cOOTBeTCTBYLMe Tapudsl Onepatopa CepBuca.

Craryc axktuBHoro Ilosib3oBaTtesnsas - crartyc Ilosb3oBarens, ycTraHaBauBaeMbli OmnepatopoMm CepBHca
[lonp3oBaTesto mpu nomnojHeHUM basaHca [lpeponnadeHHoi kapThl «EfnHasg pacyeTHas kapTa QIWI» He MeHee
OJIHOTO pasa B TeyeHHe NOCJeJOoBaTeJbHbIX 366 (TpUCTAa WWIECTHAECAT WIECTb) KaJleHJApHbIX JHeH 160 Mpu
ucnosnb3oBaHuu Cepsuca [lonb3oBaTesneM B Lessax coBepiieHus [lnaTexa, B ToM 4ucie HeycnemHoro niarexa, He
MeHee OJIHOTO pa3a B TeyeHUe NOocJe/loBaTe/lbHbIX 366 (TpUCTa LIECTbAECAT 1eCTh) KaJeHJapHbIX AHel 6e3 yyeTa
VHBIX IeHiCTBUH, COBepllIaeMbIX IPU UCNOJIb30BaHUU CepBlHCa, B TOM UYHCJIe COBepILIeHU JJeCTBUIM HallpaB/IeHHbIX Ha
ynpaBjeHUe cBoed YdeTHoH 3anucbio [losb3oBaTesss, MoJydeHHe KOHCOJMJMPOBAaHHON HHPOpMaLMU O
coBeplieHHbIX [I1aTexax, 06palleHus ¢ MHBIMU HHPOPMaLMOHHBIMHU 3allpocaMHu B ajipec OnepaTtopa CepBuca.

Cratyc HeakTuBHOro Ilonb3oBatens - cratyc Ilosib3oBaTess, ycTaHaBauBaeMblii OmnepaTtopom CepBuca
[Tonb3oBatesto, banaHc [IpenoniayeHHoil kapThl «EauHas pacyeTHas kapta QIWI» koToporo He MOMOJIHAJICA B
TeyeHUe NOocJe/loBaTeNbHbIX 366 (TpPUCTA LIECTh/JECAT LIeCTh) KaJleHJAPHbIX AHEW W/WUJIU He HCIOJib30BaBLIEMY
CepBuc a5 coBepieHus [lnaTexa, B ToM yrciie HeycnelHoro niaTexa, B TeUeHUe N0CaeL0BaTeNbHbIX 366 (TpUcTa
HIeCThAEeCAT 1IecTb) KajleHJapHbIX AHed. CTaTyc HeakTuBHOro [losib3oBaTesnsi nmpucBauBaeTcs [losib30oBaTeso B
OZITHOM U3 cjaeAywoux caydaeB: (i) mo ucredyeHuu 366 (TpUCTa LIECTbJECAT LUIECTb) KaJleHJAAPHBIX AHeH co AHA
nocseiHero nomnoJyiHeHus1 banmaHca [IpegonsiadeHHoH KapThl «EanHas pacyeTHast kapta QIWI»; (ii) mo ucteyeHun 366



(TpucTa uIlecTbJecAT IIecTb) KaJeHJApHbIX JHel co AHA, korjga CepBuC ObLI NOCJAEJHUH pa3 HCIOJIb30BaH
[Tosnb30BaTesieM A1 OCylecTBJAeHUA focTyna K basancy [IpegonsiaueHHOM KapThl B LiesIsIX OCy1LecTBeHUs [lnaTexa,
B ToM uucie HeycnemHoro muatexal. UsmeHeHue CtaTyca HeakTuBHOro Ilosib3oBaTesss Ha CTaTyc aKTHBHOIO
[Tonb3oBaTesIs1 MPOU3BOAUTCS €O AHA NomnoJsHeHUs banaHca IlpefonsadeHHol KapTel «EfMHasA pacdyeTHas KapTa
QIWI» nu6o ucnonbzoBanuda [losb3oBatesem CepBuca B Liesisix coBepuieHus [lnaTexa, B ToM uucie HeycnemHoro
IJIaTexa.

CtopoHbl - Onepatop CepBuca u [losib30BaTeb.

Tapudsl - cucrema komuccuii Onepatopa CepBuca, npuMeHsieMasi B OTHOLIEHUHU OKa3biBaeMbix OnepaTopom CepBuca
ycayr, ycTaHoBJeHHbIX Onepatopom CepBuca u pasmenjaeMbix Ha WEB-cailiTe CepBuca. Tapudsl ABASIOTCA YaCTbIO
Jorosopa.

TepMuHaa - 1porpaMMHO-TEXHUYeCKHe KOMIIJIEKCh] pa3JIMYHbIX TUIIOB, B TOM YHCJle ABTOMAaThl CAMOOGCIY>KUBAHUS,
pos-TepMHUHa/Ibl (ClleMaJU3MpOBaHHble IpHUKAccoBble ycTpodcTBa THma Point Of Sale), crauuoHapHoe
o6opyoBaHME, MOOGUJIbHBIE YCTPOUCTBA KAPMAHHOIO TUIIA, TIEPEHOCHBIE TEPMHUHAJIbI M KACCOBbIE alllIapaThl, a TAKXKE
pacyeTHBIN web-cepBep A1 aBTopusauuu [lnatexeit B U'TC UHTepHeT (MIaTEXHBIN ITI03).

ToBap - ToBapbl, pabOThI U YCIYTH, & TAKXKE IpaBa Ha pe3yJIbTaThbl MHTE/JIEKTYaIbHOM 1esITeJIbHOCTH, peaju3yeMble
[TonyyaTensaMu mnaTeka KOHeYHbIM noTpebutesnsM ([losb3oBaTesnsiM) AJs1 IUYHOTO, CEMEWHOr0 MJM JIOMAIlHETo
HCII0/Ib30BAHMUS.

Touyka npueMa njarexxei — 060co6JieHHble MO/ pa3/e/ieHusl AreHTa, OCylleCTBJSIOLINE e TeJbHOCTb 110 IPUEMY
oT [losb30BaTe/ell leHeXXHBIX CPe/ICTB B cueT nonoJsiHeHus basaHca [IpefoniayeHHoN KapThl «EfAnHas pacyeTHas
kapta QIWI» u/unm npoBefeHne HAeHTHUKALWM, YNpolneHHONH ufeHTHuKanuu I[losb3oBaTenss B LeJsXx
OCyILeCTBJIEHUS] IIepeBOJia JEHEXHbIX CPeACTB 6e3 OTKPBbITUS GaHKOBCKOTO CYeTa, B TOM 4YHCJE 3JeKTPOHHBIX
JIeHeXXHBIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMHU 3aKOHoAaTeJbCcTBa Poccuiickoii ®@epepanum o
NPOTHUBOJIENCTBUM Jleraiu3aluy (OTMBIBAHUIO) J0X0JI0B, MOJYYEHHbIX NMPECTyNHbIM MyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma.

YuyeTHas 3anucsk Ilosib30BaTesis - 3anuch B aHaJUTHYecKoM yiyeTe OnepaTtopa CepBuca, peAcTaBJsoLias co60i
CpeJiCTBO y4eTa JIeHeXHbIX CPe/ICTB, KaK NOCTynawIlux oT [losb3oBaTe 11 (MHOrO YIIOJTHOMOYEHHOT0 UM JiMLa) 160
OT IOPUANYECKHUX JIM], 3aKJYMBILINX COOTBETCTBYOLUH foroBop ¢ OnepatopoM CepBuca, B noJib3y [losb3oBaTeseit
B LesiAx nonosHeHusa banaHca IlpefnonyadeHHod KapThl «EauHasa pacdeTHad kapta QIWI», Tak M pacxoayeMblx
[Tonb3oBaTesem Ha omaaty [lnarexeit. UneHTudukaTopom YueTHou 3anucu [losb3oBaTtessa B ydyere OmepaTopa
CepBuca BoicTynaeT AboHeHTcKUI HoMeD [losib30BaTesis1. AGOHEHTCKUI HOMED, B LieJIsIX UCII0JIb30BaHUSI KOTOPOTO He
TpebyeTcsi 3aK/II0UeHHe J0roBopa 06 0Ka3aHHUU YCAyT NOJBUXKHOM CBSI3U C OIIePaTOPOM COTOBOM CBSI3M HAa OyMa)KHOM
HOCHTeJIe, He UCI0JIb3yeMbll JJisl IOJIyYeHUs YCAyT Ha MOMeHT perucTtpauuu [losnb3oBaTess B CepBrce U Aajiee pu
noJiyyeHuu ycayr CepBrca He MOXKeT yKa3blBaTbhCsl B KauecTBe UAeHTHUPUKaTOpa YueTHOM 3anucu [losib3oBaTes.

IITpux-KoA, - rpadUyecKUid CUMBOJI, COEP}KALMN 3alIMPPOBAHHYI0 MHGOPMALMIO, HEOOXOAUMYIO JiJisi 6BICTPOrO
pacno3HaBaHUs C MOMOLIBI0 KaMepbl MOGUJIBHOTO YyCTPOMCTBA, B TOM uncie QR-kozx (AByxMepHbIH L Tpux-Koz).

Message-noaTBepxkaeHue Ilaarexxeit - crnoco6 yzoctoBepeHusi pacnopsikeHus [losib3oBaTesisi 0 COBepIIEHHUH
[lnaTexka mocpeACTBOM OTHPaBKU COOOLIEHHS C KCIOJb30BaHMEM INpOrpaMMbl-MecceH/pkepa [ aOOHEHTCKOTo
ycrpoiicTBa [losb3oBaTess MoJ, ynpaBJeHUeM MOOUJIbHBIX ONEePalMOHHBIX CUCTEM C LieJIbl0 y/AaJeHHOro JOCTyna
[Tonb3oBaTens k CepBucy.

SMS-onoBemieHue - ycayra Oneparopa CepBuca no ornpaBke [losb3oBaTento SMS-coobineHni 06 omepanusax Mo
CIHMCaHUIO (33 HUCKJIYEHHWeM Ollepaluil Mo CIHMCAaHHWIO omaThl B mosab3y Omnepartopa CepBrca) W omepayusix o
MOTIOJIHEHWI0 Y4ueTHOH 3anucu [losb3oBaTesnsi HA AGOHEHTCKMH HOMep, YKa3aHHBIM NMPHU PerucTpanuu Y4eTHOU
3anucu [losb3oBaTeJs.

SMS-noaTBepxkAeHue - ycayra Onepatopa CepBuca no otrnpaBke [losib30BaTes 0 cepBUCHBIX SMS-co0611ieHUN [J15
[loaTBepxkaeHus IlnaTtexa, noaydyeHuss TokeHa, peructpauuu B [liatexkHom cepBuce QIWI Komesnek u/unu
NOJKJIIOYEeHUH /OTK/II0UeHUU KaKUX-JIM00 J0NOJHUTENbHBIX YCAYT B paMKax CepBuca.

WEB-caiit CepBuca - WEB-caiiT, pasmeniennbiii B UTC UHTepHeT 10 3JIeKTPOHHOMY aZjpecy: Www.giwi.com.

B caydae ecan TekcT HacTtosieidl OdepThl He COAEpXUT OAHO3HAYHOIO TOJIKOBAHHUA KaKOro-aubo TepMHHa,
[Tonb3oBaTes b 06513yeTCsl PYKOBOJCTBOBAThCS B NMEPBYI0 O4Yepe/ib TOJKOBAHUSAMH, NpuBefeHHbIMU Ha WEB-caiiTe
CepBuca.

1 Yka3aHHbIe CPOKH B 366 (TpHCTa IIECTBAECSAT IECTh) KaJeHAapHbIX AHel BBejeHbl pefakuyeld OdepTrl, yTBepkaeHHOH [IpoTokosioM [IpaBienus
KWUBHU Bank (AO) Ne 48 ot «25» ceHTs6ps 2019 r., ¥ npuMeHUMBI K IpaBooTHOoIeHUsIM Onepatopa CepBuca c [losb3oBaTesieM, CBI3aHHBIM C
ycraHoBseHHeM CTaTyca HeakTuBHOro [losb3oBaressi, ¢ «30» ceHTsa6ps 2019 r. Jlo «30» cents6psa 2019 r. mpu ycraHoBjeHun Crartyca
HeakTUBHOro [losib30BaTeJ ISl JAaHHbIE CPOKHU IPUMEHSIOTCS B 3HaYyeHUHU 180 (cTo BoceMb/iecsT) KaJeHAapHbIX JHEH.


http://www.qiwi.com/

IL. lIpeameT JoroBopa

2.1. llpegmeToMm JloroBopa, 3akitodaemoro [losb3oBaTesieM myTeM MpUcoeAUHeHUs K Hactosuield OdepTe uepes
COBepllleHHe KOHKJIIOJeHTHBIX JIeMCTBUH, TpeAyCMOTPEHHBIX HacTos el OpepTol, aBysieTcsa okazaHue OnepaTopom
Cepsuca Ilosnb3oBartesto ycayr no HMcnosb3oBanuto CepBuca ¢ Lesblo OCylllecTBJeHUs [lonb30BaTesieM pacieToB B
nosb3y [losydaTened niaaTexa.

2.2. B nenax Hazanexauiero okasanusa OnepatopoM CepBuca ycayru no /loroBopy, 3ak/J1104aeMOMy Ha YCI0BHUAX
Hactosieit OdepTrl, [losb30BaTeN b 06513yeTcs 10 HavYasia ucnoyHeHus: OnepaTtopoM CepBHca CBOUX 00513aTe/IbCTB
o 1. 2.1. HacTosuei OdepTol ocyuecTBUTH akienT OdepThl B NOPAAKe, IpeAycMOTpeHHOM pasesnoM Il HacTosen
OdepThl, ¥ Npou3BecTH NonoJHeHMe basaHca YyeTHo 3anucu [losib30BaTesIs1 B CyMMe 110 CBOEMY YCMOTPEHHUIO.

IIL. Mopagok akuenTa OdpepThl

3.1. [lna sakmoyenus JloroBopa Ha ycaoBusx Hactrosued OdepTsl [losb30oBaTesNb 0053yeTCsA OCYIIECTBUTD ee
MOJIHBIN 1 6€30T0BOPOYHBIN AKI[EIT.

Jnsa aknenta OdepThl U peructpanuy YueTHod 3anucu [lonb3oBaTens B CepBuce [losib3oBaTe b 06513aH UMETh
JEeUCTBYIOLIMK JOroBOp O TMpefOoCTaBJeHUM YCAYT TMOABUXKHOM CBSI3M C OINEpaTOpPOM COTOBOW CBSA3H,
NpeJ0CTaBAALIMM CBOU yCIyTH corsacHo [Ipuaoxennto Ne 2 k HacToswel OpepTe, 0popMIeHHBIN UCKIIOYUTENBHO
Ha uMA [losib30BaTes UM ero 3aKOHHOIO NpeACTaBUTe s, YCJI0BUAMU TaKOIo JJOroBopa O NpeAoCTaBJeHUH YCIyT
NOJABIXHOM CBSI3U J0JDKHA OBITh NpeJyCMOTPeHa BO3MOXKHOCTD [losib30BaTesIs1 OCYIeCTBJIATh C UCIOJb30BaHUEM
AGOHEHTCKOro HoMepa MpUeM U 06pabOTKY roJI0COBBIX BBI30OBOB, a TAKXKe IIPHEM U OTIpaBjeHHe SMS-coob1eHui u
USSD-coo61ieHH .

Akuent cyntaetca noaydeHHbIM Onepatopom CepBHca B MOMEHT COBeplLIEHHS JUIOM, noaydyuBmuM OdepTy,
JII060T0 U3 HUKEeYKa3aHHbIX el CTBU:

3.1.1. OcyuiecTB/IeHUS1 CAMOCTOSITE/NbHON perucTpauur YuetHo 3anucu [lonb3oBaTens B CepBuce. Peructpanus
YdyeTHo 3anucH [lonb3oBaTtessa B CepBrce MOXeT ObITh IPOX3Be/ieHa NoCpeCTBOM TepMUHaa U/WJIH IOCPeSCTBOM
UTC HuTepHer HAa WEB-caiiTe CepBuca HU/WIM MOCPEeACTBOM MOOHUJBHOTO MpuUJIoKeHHUs. [losib30BaTe/Nb MOXKET
OCylIeCTBUTD peructpanuio B CepBuce He 6oJiee 5 (aTH) YueTHBIX 3anucel [losb3oBaTess.

B cayyae peructpauuu [lonb3oBaTtensi B CepBuce 4depes WEB-caiiT [losib30oBaTesib MOXKET /JONOJHUTEIbHO
NpUBA3aTh B KauecTBe AyTeHTU(PUKALUOHHBIX JJAHHBIX COBOKYITHOCTh JAHHBIX U1l BXO/a B aKKAayHT B COLUAJIBHOU
CeTH.

[Tonb3oBaTesb BpaBe NPUBA3aThb/0TBA3aTb COBOKYNHOCTb JAHHBIX [/ BX0/ia B aKKayHT B COLIMAJbHON CeTH,
HCHO0/Ib3yeMbIX B KauecTBe AyTeHTHQHUKALMOHHBIX JAHHBIX Aad fAoctyna K Cepsucy mnocpegcrsoM WEB-caiiTa
Cepsuca, B Pazzene «I[Ipodusb - O6uiee — ConuanbHbIE CETHY.

B ciiydae peructpanuu [losb3oBaTesns B CepBuce uepe3 WEB-caiiT uim Mo6uibHoe npusioxenue «QIWI Komesnex»
[Tonb30BaTe b MOXKET JJONOJHUTENbHO NpUBA3aTh HukHelM B pasgene «[Ilpoduab - O61ee/[10ayduTh HUKHENM —
Huxkneiim QIWI Kowenbka» fy1a coepuienus [liaTexei.

3.1.2. llepBoro nonosiHeHus1 bananca IlpefonyaueHHol kapThl «EavunHas pacyeTHas kapta QIWI» npu ycioBuu
NpefoCTaBJeHUs CBeJleHU 06 AGOHEHTCKOM HOMepe, KOTOpPbIH Oy/JeT MCI0JIb30BaThbCs B KauecTBe uMeHH (login)
[Tonb3oBaTena B CepBuce.

[Tonp3oBaTesb nosy4aeT npaso Mcnosb3oBanusa CepBrca NpU NOCAeAYIOIEM BBIIOJHEHHUH YCAO0BUH, yKa3aHHBIX
B 1.3.2. HacTosiueld OpepThl.

3.1.3. Tlpu ocyuiecTBIeHUH NepeBOJia AEHEXHBIX CpefCTB yepe3 maTexHylo cucteMy CONTACT, npu yciosuu
OTCYTCTBHUSA BbIpaXKEHHOI'0 OTKa3a OT akuenTta OdepThl.

3.2. CaMocTosiITe/IbHAsA peructpanus YyeTHol 3anucu [losnb3oBaTenss B CepBuce 0OCyleCTBJISAETCS B Cleyl0lleM
nops/iKe:

3.2.1. lnqa peructpanuu nocpeictBoM TepMuHasa:

a) BbIOpaTh B MHTepdeiice TepmuHasa paszgen «QIWI Komenek»;

0) BBecTu B popMy AGOHEHTCKUH HOMep B pesepasbHOM GOpMaTe;

YkazaHHbI¥ [losib30BaTesieM MpY perucTpanud AGOHEHTCKUNA HOMeD OyZeT HCIO0JIb30BaThCA B KaueCTBE UMEHHU
[Tonb3oBaTeJs (login) npu Ucnosb3oBanuu CepBuca;

B) nmocse nosydeHus PIN-koza, copeprxaliero AyTeHTUGUKALlMOHHbIe JlaHHble, BBECTH TaKHe JJaHHble B GOPMY
perucTpanui.

3.2.2. lna peructpanuu yepe3s WEB-caiiT CepBuca:

a) BBECTH B aJI[peCHOM cTpoKe UHTepHeT-Opay3epa 3/ieKTpoHHBIN afpec WEB-caiiTa CepBrca: www.qgiwi.com;

6) BBecTH B GopMy perucrpanuu AGOHEHTCKUH HOMep B ¢pefiepasibHOM popMare;

YkasaHHbIH [lo/ib30BaTesieM Npu perucTpaniuu AGOHEHTCKUH HoMep Oy/leT UCN0JIb30BaThbCs B KaueCcTBe MMeHHU
[TonbzoBaTes (login) npu Ucnosib3oBanuu CepBuca;

B) nocJie noJiyyeHus1 SMS-noATBepx/JeHHUs, cofepxalliero AyTeHTUGUKaLMOHHble JaHHble, BBECTU TaKHe JJaHHble
B GOopMy perucTpanuy;

r) BBeCTH B GopMy peructpauu [laposb2.

3.2.3. g perucTtpanuy yepe3 MoouabHoe npuioxenue «QIWI Komesnek»:

a) YCTaHOBUTb MOOUJIbHOE TpuiokeHue «QIWI Komesek»;

6) BBecTU B GopMy peructpanuu AGOHEHTCKUM HoMep B pefiepasibHOM dopMare;

2 [1pu peructpanuu 4yepe3s WEB-caiiT CepBuca cpok aelictus [laposist ycraHaBuBaeTcs B 1 (0AWH) KaJleHAAPHBIN TOA.


http://www.qiwi.com/

YkazanHbii [losib30BaTeieM Npu peructpanuu AGOHEHTCKHUM HOMep OyAEeT HCI0JIb30BaThCS B KaueCcTBe UMEeHHU
[Tonb3oBaTes (login) npu Ucnosb3oBanuu CepBuca.

B) mocJie noJyiydeHus1 SMS-moTBepKAeH s, coAepKallero AyTeHTHPUKALlMOHHbIE JaHHbIe, BBECTU TaKUe JaHHbIe
B popMy pervcrpanuy;

r) BBeCTH B $opMy peructpanuu [lapob.

3.2.4. Peructpauua OyAeT CYUTATbCA 3aBeplIeHHOHM IocJe KOPpPeKTHOro BBoja Ilosb3oBaTeseM
AyTeHTUOUKAIMOHHBIX JAHHBIX (B COOTBETCTBHUHU C MOANYHKTOM (B) myHKTa 3.2.1. uau noAnyHKToM (B) ¥ (r) MyHKTa
3.2.2.unu (B) u (r) nyukra 3.2.3. HacTosuer OpepTsi).

3.2.5. CoBepiuas AelcTBUS, HaNpaBJeHHbIe HAa akienT HacTosed OdepTsl, [losb30BaTe/Nb NPUHUMAET YCIOBUSA
HacToseil OdepThl, a TaKXKe B IOJIHOM 00'beMe U 6€3 KaKUX-JIN60 U3 BATUN IPUHUMAET yca0Bud [ly6audHoN odepThl
00 0Ka3aHUHU ycJayT 6e3HaJTUYHBIX PacYeTOB C UCIOJIb30BaHUEM Npe/OIlJIa4eHHON KapThl «EANHasa pacyeTHas KapTa
QIWI» KUBHU Bauk (AO).

3.2.6. [lo pe3yabTaTaM OCylIeCTBJEHUS [eHUCTBUN, NMpefycMOTpeHHbIX nyHKTamu 3.1.1. - 3.1.3. HacToswen
Odeprtrl [losib30BaTe 10 NpUCBaNBaeTcs YuyeTHas 3anuck [losb3oBaTtens B CepBuce;

C MmoMeHTa npucBoeHud [losnb3oBaTesto YueTHoH 3anucu [losib3oBaTesns nocjefHUN UMeeT NIPABO Ha MOJyYeHue
ycayr B 06'beMe UHOPMAIMOHHOTO TaKeTa.

3.3. B cayuae akuenTta OdepThl B nopsifike, ykazaHHoM B nn. 3.1.2.-3.1.3. OdepTrl, A0 Havyana HcnoJsib3oBaHUSA
CepBuca, Ilosb3oBaTesb [OKEH OCYLIeCTBUTb CaMOCTOATE/bHYIO peructpanui B CepBHUce JIOOBIM U3
nepeyrcaeHHbIX B 11.3.2. ClIOCOOOB.

3.4. Tlocne ocyllecTBJ€eHUsI CaMOCTOATeJbHOM peructpauyuu B CepBuce nAJi NOJyYeHUs [JaJibHeWllel
BO3MOXHOCTH Hcnosnb3oBanusi CepBuca (3a HCK/AIOUYEHHEM YCIyr, BxoAdAmMnXx B HWHPOpManMOHHBIA makeT)
[Tonb3oBaTesb 06513aH o6ecnedynTh nonosHeHue bananca [IpefonadeHHo# kapTel «EfunHas pacyeTHas kapta QIWI»
B CyMMe 110 CBOEMY YCMOTPEHHUIO OJHUM U3 CJIe[YIOLHX CTI0COOO0B:

a) BHeCeHHe COOTBETCTBYIOLIeH CyMMBI JleHeXKHbIX CPeZiCTB yepe3 TepMuHal;

6) BHECEHHE COOTBETCTBYIOILEH CYMMBI IeHEXKHBIX Cpe/ICTB Yyepe3 TouKy npruema mniaTexen;

B) CIMCAaHHE COOTBETCTBYIOIEH CYMMBbl JIeHEXHBIX CPEJACTB C BHUPTYaJbHBIX CYETOB, 3aPErUCTPUPOBAHHBIX B
IJIATE@XKHBIX CUCTEMaX, OTJIMYHBIX OT [laTexxHoro cepsruca QIWI Kowesek;

r) pacnopsbkeHue basancom [IpeponsiadeHHol KapThl «EauHas pacyeTHas kapta QIWI», npuBsi3aHHON K UHOU
YyeTHo# 3anucu [lnatexxHoro cepuca QIWI Koiresnek;

[1) BHECEHHSI COOTBETCTBYIOIIEH CYMMBbI JEHEXHBIX CpeAcTB Ha cdyeT OmepaTopa CepBHca myTeM COBepLIEHHS
onepanyy nepeBo/ia AeHeXHbIX CPeJICTB 6€3 OTKPBITHUS CYeTa Yepe3 UHYI0 KPeJUTHYI0 OpraHU3aliuio;

€) BHeCeHHsI COOTBETCTBYIOIIEN CyMMbl JJeHEXHBIX cpeAcTB Ha cuyeT Omepartopa CepBuca myTeM COBepLIEHHS
onepanyy 1o 6aHKOBCKOMY CYeTy, OTKPbITOMY B JIl0601 KpeJUTHON OpraHHU3aluH.

B cnydae HempoBeseHusa OnepatopoM CepBuca HAeHTHUPUKALMU WM YHOPOIEHHON WAeHTUPUKALUU
[Tonb3oBaTess B cooTBeTcTBUU ¢ PesepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O nmpoTUBOAEHCTBUH
Jlerajn3anyy (OTMBIBAaHHIO) J[0XOJ0B, IMOJyY€HHBbIX NPECTYNHBIM NyTeM, U (UHAHCHPOBAHHUIO TeppOpHU3Ma,
yKasaHHbIH [lo/1b30BaTe/Ib MOXKET OCYLIIECTBUTD NONOHEHUE GasaHca [IpesjonsiayeHHOM KapThl «EAnHas pacyeTHas
kapTta QIWI» TosbKO myTeM NpeJocTaBjJeHUs JeHexHbIXx cpefcTB Omnepatopy CepBuca C UCIOJb30BaHUEM
6aHKOBCKOTI'O cyeTa.

[Ipu nonosHenuu BanaHca IlpefomnyaueHHON kapThl «EfuHas pacueTHas kapTta QIWI» ogHuUM u3 cmoco6oB,
NpeJyCMOTPEHHBIX NMOANYHKTAMM a), 6) U B) HACTOSIILIEr0 NMyHKTa, MaKCHUMaJbHasg CyMMa JleHeXXHbIX CpeJCTB,
BHOCHMBIX [l0/1b30BaTe/IEM B I[€JISIX TAKOI'O IONOJIHEHHs], He MoxKkeT npeBbimath 15 000 (MlaTHaguaTe ThicsaY) py6Jied
00 xomneex.

3.5. C moMeHTa coBepuieHus [losb30BaTeseM BCeX BBIIIENEPEUYHNCTEHHBIX JeHCTBUH 10 PErucTpanuy YYyeTHOH
3anucu [losnb3oBaTens B CepBuce u nonoJsiHeHUo bananca [IpegoniayenHolt kapThl «EauHas pacueTHas kapta QIWI»
[Tonb3oBaTtess, [losb30oBaTesnb BNpaBe oOcyllecTBIATb Hcnosnb3oBaHue CepBuca B NOpAJKE U Ha YCAOBUSAX,
cofeprkaluxcs B Hacrosiieit OdepTe, UHBIX BHYTPEeHHUX JJokyMeHTax OnepaTopa CepBuca u Ha WEB-caiiTe CepBuca.

3.6. Onepatop CepBuca OCylLecTBJAdAeT 3MUCCUIO B noJib3y Ilosb3oBaTtena [IpegonsadveHHol KapThl «EnnHas
pacdyeTHas kapta QIWI» B messix ee majpHeHIIero MCIoJb30BaHUA AJs nepegadd [losb3oBaTeseM WHPoOpManuu
Onepatopy CepBuca B nejsax (GOpMHPOBaHMS MM paclnopsbDKeHUM Ha coBepiueHue [linatexeil. Ilosb3oBaTenb
03HAKOMJIEH U COTJIaceH C TeM, 4To [IpesonayeHHas kapta «EquHas pacyetHas kapta QIWI» He npejHa3HaveHa s
MoJIyYeHUsl Ha Hee CpPelCTB 610/ KeTOB GOl KeTHOM cucteMbl Poccuiickoit ®efepaniid W CTPaxOBbIX BbINJIAT,
VHULMUPOBAHHBIX TOCYJapCTBEHHOM Kopmopalnueil «AreHTCTBO 10 CTPaxOBaHUIO BKJAAoB». OcyliecTBJss
nonosiHeHWe banaHca I[lpegonsiadeHHod KapThl «EnuHas pacueTHass kapta QIWI», Ilosb3oBaTesnb mpUHHUMAaeT
ycnoBus «Ily6anyHol odepThl 06 OKa3aHUM YCIyr Ge3HAaJMYHBIX PACYETOB C MCHOJb30BaHHeM [lpesonadeHHON
kapThl «EnuHas pacdyetHas kaprta QIWI» KUBU Bauk (AO)». C akTyanbHOU penakuued [ly6inyHoil odepThl 06
OKa3aHUHU YCIyT 6e3HAJMYHBIX PAacyeTOB C MCHoJb30BaHUeM «[IpefonsiaueHHON KapThl «EquMHasg pacueTHas KapTa
QIWI» KHWBU Bank (AO)» Ilosb3oBaTesb MoKeT 03HaKoMUTbCcs Ha WEB-calite CepBuca, pa3MellleHHOW IO
3JIEKTPOHHOMY afipecy: https://static.qiwi.com/ru/doc/oferta erk.pdf.

3.7.OnepaTtop CepBuca ocTaBJ/sIeT 3a CO60H NpaBo 0TKa3aThk [10/1b30BaTe/II0 B 3aKJII04eHUU JloroBopa Ha yCJI0BUAX
HacTosiieit OdepThl B 0AHOCTOPOHHEM NOPsi/iKe 6e3 J0M0JHUTENBHOT0 06'bICHEHUS IPUYHH.


https://static.qiwi.com/ru/doc/oferta_erk.pdf

IV. IlopsaaoK, yc/10BUs U cTOUMOCTD HMcniosib3oBanusa CepBuca

4.1. Mocne perucrpauuu YderHod 3anucu Ilosb3oBaTess v nonosHeHusa basanca IlpepomnyiayueHHOW KapThl
«EnnHas pacyetHas kapta QIWI» [Tonb3oBaTes, [losp3oBaTe b Bnpase ocyuecTBAATh Mcnosb3oBanue CepBuca, B
TOM YMUCJIe OCYILLeCTBAATh AocTyn K [IpegonsayenHoi kapTe «EanHag pacyeTHas kapta QIWI» B 1jesix coBeplleHUs
[lnaTexen.

4.2. Coepurenue [lnatexelt npousBoguTtcs [losib3oBaTesieM nyteM GOpMHUPOBAHUS, YAOCTOBEPEHUS U Nlepeayu
OnepaTtopy CepBrca pacnopsKeHUs1 C UCHOJIb30BaHUeM [IpenoniaueHHBIX KapT O cOBepluieHUHU [lnaTexa B moab3y
KoHKpeTHoOro [losiyyaTeJisl jlaTexa B 3JIEKTPOHHOM BHU/I€.

Cosepmas IlnaTexx B TepMuHasle W/UIK C UCIIOJBb30BaHWEM MOOUJIBHOM KOMMEPIMH UM OAaHKOBCKOW KapThl,
[Tonb3oBaTesb laeT OJJHOBPEMEHHO paclHOpsKeHMsA Ha MoNoJiHeHUe Y4eTHoH 3anucu [losb3oBaTensa B CepBuce U
yMeHbllleHHe O0CTaTKa 3JIeKTPOHHBIX JleHeXHbIX CpeficTB ¢ basaHca YueTHo# 3anucu Ilonb3oBaTtesnsa B CepBuce Ha
cymmMmy IlnaTexa B nosib3y [losnyvyaTens niatexa.

4.2.1. lna dopmupoBaHus pacnopskeHus [losb30BaTe b IPeAOCTABIISIET PEKBU3UTHI [11aTexka B 3aBUCUMOCTH OT
TOro, Kakassi MHpopMalus NOJJEXUT NpPeJOCTaBJeHUI0 B MOMEHT COBEpILEHHs IJIaTeXa OJAHUM H3 CAeAYIOLIUX
Croco6oB:

a) myTeM 3alloJIHEHUs/aBTO3aNoJHEeHUs cooTBeTcTBYylomeld ¢opmbl Ha WEB-caiite CepBuca, BkJodas popmy
[lnaTexxHoro ¢ppeiima CepBuca;

6) nmyTeM 3aM0JIHEHUS COOTBeTCTBYolIell ¢opMbl Ha TepmuHate;

B) My TeM 3alo0JIHEHHsI aBTO3aIM0JHEHHUS COOTBETCTBYOLIeN GOpPMbI HA MOGUJIBHOM YCTPOUCTBE C UCT0JIb30BaHUEM
Mo6uabHOro npuoxenus QIWI Komesnek;

r) myteM popmMupoBaHus U oTnpaBku USSD-coobuieHns, CO0BIEeHNs TOCPEACTBOM TPOrPaMMbI-MeCCeH/Kepa B
nops/JiKe U C coJlepKaHneM, ycTaHoBJIeHHbIMU Ha WEB-caliTe CepBuca, BK/I104ast MOGUIbHOE IPUJIOKEHHUE;

[) c ucnosb3oBaHueM CepBuca ckaHupoBaHus LITpux-KoJ0B.

@opmupya pacnopsikeHHe OJHHUM M3 yKasaHHBIX Bbllle croco6oB, [losb30BaTe/ b 0JHO3HAYHO MOJATBEPKAAET
KOPPEKTHOCTb NpeloCTaBJAeHHON MHGOpMaLIUH.

Onepatop CepBrca BOpaBe COCTaBJIATb pacrnopspKeHUe (PacnopshKeHHsI) M OCYIIEeCTBJATbH Pa3oBbIA U (WJH)
NepUOANYECKUN TepeBo/], AeHeXHbIX cpeAcTB [lonyyaTento miatexa B onpefenseMod Ilosnp3oBaTeseM cymMMe B
ONpesie/IeHHYIO AaTy U (MJM) epUo/], NPY HACTYIJIEHUH ONpeJieJIeHHbIX pacnopsikeHreM uian OdepTol ycioBUi Ha
OCHOBaHHMMU pacnopsxkeHus [lonb3oBaTena uau [losyyaTesns niaTexa.

4.2.2. YnocToBepeHUe pacnopsikeHUs Ha coBeplieHue [l1aTexa Npou3BOAUTCS:

4.2.2.1. B 3aBucuMmocTu OT HacTtpoek IlinarexxHoro cepBuca QIWI Koiesnek, ycTaHOBJIEHHBIX CaMHUM
[Tonb3oBaTesnem:

- myteM BBoja [losb3oBaTeneM AyTeHTUOHKALMOHHBIX JAHHBIX, IPUCBOEHHBIX €My B MOMEHT PervcTpanuu
Y4erHo# 3anucu [losb3oBaTens;

- myteM BBoja [losb3oBaTeneM AyTeHTUQHKALMOHHBIX JAHHBIX, IPUCBOEHHBIX €My B MOMEHT PervcTpanuu
YdeTHoO# 3anucu [losb3oBaTess, a Takxe, B Cjly4yae, eCJd 3TO NPeAyCMOTPEHO YCJA0OBUAMHU HacTosiedl OdepTsl,
BBeJleHUs1 Koja moATBepk/eHUs, OTHpaBJeHHOro/nepeJaHHOr0 NOCPeJCTBOM cepBHUca SMS-NOATBeEpPKJeHUs
[lnaTexeit/KUBU poboToM;

4.2.2.2. nyTeM UCNOJb30BaHUSA KOMaH/ nocpecTBOM Message-noAaTBepxxaAeHUd [liaTexen.

4.2.3. BBoA KOppeKTHBIX AyTeHTUPHUKAIMOHHBIX JAaHHbIX, KojoB moxrBepxzaeHus, TokeHa MO0 KOMaH[
nocpeAcTBoM Message-noaTBepxaeHusa Ilnatexxed mnpusHaetrca CTOpOHAMM B KayecTBe OJHO3HAa4YHOTO M
6eccriopHOro MoATBePk/AeHHUs coBeplIeHHbIX [ln1aTexe.

Hcnosb3oBaHHe AyTeHTUPHUKALMOHHBIX AJaHHBIX B 3J1IeKTPOHHBIX COOOIeHUSAX, NepeiaBaeMbIx [losib30BaTesieM B
nensax AsTopusauuu M Hcnosb3oBanus CepBuca, KofoB mojTBepiAeHHs, KOMaH/[, NepeJaHHBbIX MOCPeACTBOM
Message-noATBepKJeHUsI B LessiXx GOPMHUPOBAHUS M HANpPaBJEHHUS PACHOpsHKEeHUH, MOPOXKJAeT pHUAUYecKHe
MOCJIE/ICTBUS, AHAJOTUYHbIE HCIOJIb30BAHMUI0 COOGCTBEHHOPYYHBIX HOJANKMCEH B COOTBETCTBUM C TPeGOBAHUSMH
3akoHoaTesbcTBa Poccuiickoit @enepanyy, a Bce JOKYMEHTbI, CBSI3aHHbIE C UCIIOJIHEHNEM /loroBopa, 3aK/I0YeHHOT0
Ha ycaoBusx Hacrtosimied OdepThl, U yAOCTOBEpEHHbIE JIIOGBIM W3 BBIIIEN3JI0)KEHHBIX CIIOCO60B, MPU3HAIOTCSA
JIOKYMEHTaMU B MUCbMEHHOU dopme.

[locme mnpoBepkKUM KOPPEKTHOCTHM BBeJileHHbIX I[losb3oBaTesieM AyTeHTHPUKALMOHHBIX JaHHbIX, KoJoB
NOATBEPXK/JEHUsA WJIM KOMaHJ, INepeJaHHbIX IMOCPeACTBOM Message-NOATBEPKEHUs], a TaKXe JOCTATOYHOCTHU
BanaHca YdeTHo#l 3anucu [losb3oBaTena g coBeplueHUd [lnaTexxa M OTCYTCTBUS OTpaHUYEHUH, CBA3AHHBIX C
¢dakTOM HemnpoBeAeHUS HAeHTHOUKALWM/ynpoueHHOW uAeHTHuKanuu [losb3oBaTens, Omnepatop CepBuca
onoBewaeT [losb30BaTesnss 0 NMPUHATHM K MCIOJHEHHIO, JU60 06 OTKa3e OT HCIOJHEHHS COOTBETCTBYIOIIETO
pacnopsikeHusl, B 3aBUCUMOCTH OT pe3y/IbTaTOB IPOBEPKH.

4.2.4. UcnnonneHue OnepaTtopoMm CepBuca pacnopsikeHui [losb3oBaTelist o coBepileHUH [l1aTexa IpoU3BOAUTCS C
ucnosb3oBaHueM [lpegoniadyeHHbIx KapT «EnuHas pacyeTHas kapTta QIWI» B mopsiike M Ha YC/I0BUSAX,
yCTaHaB/MBaeMbIX B Ny6ynyHON odepTe OnepaTopa CepBuca, akLeNT KOTOpol npousBojuTcs [losb3oBaTesneM B
MOMEHT IlepeJiaydl pPACIOpsDKEHUsT U BHECEHHs JIeHeXHBIX CPeACTB B CYeT NPHUOOPETEHHSI COOTBETCTBYIOLIETO
o6sa3aTesnbcTBa OnepaTtopa CepBuca.

CtoumocTs ycayr OnepaTtopa CepBuca o UcNoJIHEHUIO pacnopsbkeHud [lonb3oBaTensa o coBepiieHuu [lnatexa
onpepenserca Tapudamu Omnepatopa CepBuca. CTOMMOCTb YCAYTH MO HCIOJHEHUIO KaXKJOTO KOHKPETHOro
pacnopsixkeHusi [losb3oBaTesiss AOBOAUTCA [0 CBefeHUsi [losb3oBaTesss B MOMeHT GOPMHUPOBAaHUS NOCJIeJHUM



COOTBETCTBYIOILEr0 pacnopsikeHus o coBepuieHud [lnatexka. Co ctoumocthio ycayr Onmepartopa CepBuca Takxke
MO>XXHO 03HakOMUTbCA Ha WEB-caliTe CepBuca.

4.2.5. ABTOHOMHBIA peXHUM HuCNONb30BaHUA [IlpenomiadeHHbIX KapT «EauHas pacyeTHas kapta QIWI»
Onepatopom CepBuca He IpelyCMOTPEH.

4.3. llpu nonosiHenur banaHca [IpenoniayeHHoi KapThl «EauMHas pacdyeTHas kapta QIWI» ¢ ucnoJsib3oBaHHEM
6aHKOBCKHX KapT IJIaTeXHbIX cucTeM, OnepaTopoM B3UMaeTCsl KOMUCCHA 3a 00paboTKy onepalyy 10 NONOJHEHHUIO
BanaHca [IpegonsiayeHHol KapThl «EnnHas pacyetHas kapta QIWI» B COOTBETCTBUU € YTBEPKAEHHBIMU TapudaMu.
C peiicTByrwomuMu Tapudamu 3a 06paboTKy omepaiuil o nomnosHeHu bananca [IpegoniadeHHol KapThl «EauHas
pacueTHas kapta QIWI» moxHo o3HakomuTbcst Ha WEB-caiiTe CepBuca.

4.4. OnepaTtop CepBuca 0653yeTcd PUKCUPOBAThb B 3JIEKTPOHHOM PerucTpe y4eTa BO3HUKHOBEHHE, U3MEHEHHUe
WJIM NIpeKpallleHde B3aMMHBIX IIpaB U 0053aTesibcTB CTOpoH no JloroBopy, 3akato4aeMoMy [losib3oBaTesieM nyTeM
npucoefuHeHUs1 K Hactosued OdepTe 4Yepe3 coBeplleHHe KOHK/IIOJEHTHBIX [JeWCTBHUM, NpefyCMOTpPEHHBIX
HacTosiet OdpepToil.

4.4.1. UudopmupoBanue [lonb3oBaTesnss OnepaTopom CepBrca 0 coBeplleHUH KaxJoi omepanuu ([lraTexa), a
Takke 0o HeycnemHsIx nmjaTexax, IPOM3BOJUTCS NyTeM pasMelleHust MHpopManuu B pa3fene «Mctopus» Ha caiiTe
Cepsuca. [Tosib3oBaTesib 06513yeTcsi NpoBepsTh UHOpMaIUIo B paszesie «UcTopusi» He MeHee 1 (oHOT0) pa3a B JleHb.
B cnydae ecan [losib30BaTe b He IpoBepsieT MHGOPMALIMIO O COBEPILIEHUH oNlepanui B pasgee «Mcropusa» na WEB-
caite CepBuca, Onepatop CepBHca He HeceT OTBETCTBEHHOCTH B CBA3M C TeM, 4TO [losb30BaTe/ib He MOJYYUI
MHPopManuio o6 omnepauud. I[losp3oBaTe/b NpU3HAET M akKlenToM HacTosAwed OdepThl MoATBepXkJaeT, YTO C
MOMeHTa pa3MelleHUus WHPOPMALMU O COBEPIIEHUH onepauuu B paszaene «Hcropusi» Ha WEB-caitte CepBuca
o6sa3aTenbcTBo Onepatopa CepBrca no HHGopMHUpoBaHHIO [10/1b30BaTe /11 UCIIOJHEHO Ha/I/IeXKaLMM 06pa3oM.

OmnepaTtop CepBuca TakXe MOXeT HampapJsAThb [losb30oBaTesnto corsacHo m. 6.2.4. Hacrtosimed Odeptor SMS-
OToBelleHHs 00 ollepalUAX MO COHUCAHUIO (3a UCK/II0YeHHeM ONepalyi 10 CIHCAHUI0 OIJIaThl B Nosb3y OnepaTopa
CepBuca) U onepanusax Mo NONOJHEHUIO YyeTHOH 3anucu [losib3oBaTena Ha AGOHEHTCKUI HOMep, YKa3aHHbIN NPU
peructpauuu YdeTHoll 3anucu Ilonb3oBaTesns. [lpefgocraBieHue yciayru SMS-omoBelieHUR OCYILEeCTBJISAETCSA
OnepatopomM CepBuca B IOpsA/IKe M Ha YCJI0OBUAX, NpegycMoTpeHHbIX [IpunoxeHneM Ne 5 k HacTosamen OdepTe.

4.4.2. llogTBepxkaeHrue Ju4HOCTH [losib30BaTe 1 U NPUHAJJIEKHOCTH €My NpaB BjaJleHUs1 YYeTHOU 3alUChbI0 B
Cepsuce ocymectBideTtcd [lonp3oBaTeneM nyteM npenocrabiaeHusa Onepatopy CepBuca cieAyoOINX JOKYMEHTOB:

1) dotorpaduu Ilosb3oBaTens c gelcTByOLIUM nacnopToM [losb30BaTes s B pyKax.

[IpesoctaBnseMas ¢oTorpadusa JoKHA OTOOpaKaTh CTPaHULY JAeHcTBylollero nacnopra Ilosb3oBaTens,
cojlepkallyro GaMUJINIO, UMs, OTYeCTBO (NpU Hasiuuuu) Ilosb3oBaTess, a TakKe PEKBU3UTHI MaclopTa.
®oTorpadua AoKHA OTYETJMBO OTOOpa)KaTb BHEIIHOCTb [losib30BaTessd, a TakXKe yKasaHHble JaHHble
nacnopta. He ponyckaerca HampaBJ/ieHUMe MNOAJEbHBIX, WUCKa)KeHHbIX, HeYETKHUX WJIM MOHTHUPOBAHHBIX
HM300paKeHU .

2) poroBopa 06 OKa3aHMU YCJIYr MOJABHMXKHOM CBS3M B OTHOLIEHWH AGOHEHTCKOrO HOMEPA, YKAa3aHHOTrO INpPH
peructpauuu JAaHHOW YdeTHoW 3amucu [losb3oBaTtens (mpegoctaBisieTcss [losib3oBaTesieM HapoyHO/
MOYTOBBIM OTNpaBJeHUeM/B Buje ¢oTorpadpuud B 3JEKTPOHHOM BHJe)3, MO0 MHOr0 JOKYMeHTa Ha
ycMoTpenue OmepaTopa CepBHca, NO3BOJAILIET0 ONpeAeJUTb NPHUHAAJIEKHOCTh AGOHEHTCKOro HOoMepa
[Tosnb30BaTeJto.

[IpegocTaByieHHas KOMHKSA JOJHKHA OTYETINBO OTOOPAXKATh MOAIHUCH U IIe4aTh YIIOJHOMOYEHHOT 0 JIMLA ollepaTopa

COTOBOM CBSI3H, 3aKJ/I0UMBLIETO C [lo/1b30BaTeIEM JaHHBIN OrOBOP 006 OKa3aHUH YCJIYT MO BMKHOU CBSI3HU.

Ecnu AGoHEHTCKHI HOMeD, Ha KoTopbli [losib30BaTe/ b 3aperucTpupoBas YueTHyo 3anuch B CepBuCe, IBASETCS
koprnopaTuBHbIM, [losb30BaTesnb  0043aH  NpeJOCTaBUTb MNOATBEPXKJEeHUEe OT IOpUJHUYecKoro Juna/
VH/JAWBU/YaJbHOTO NpeANpUHUMAaTeE/I O HAJWYMU JJOroBopa 00 OKa3aHWUM yCJAyT NMOJBWXXHOW CBA3U C 0ONepaToOpoOM
CBSI3Y, M YTO paccMaTpUBaeMblil KOPNOPaTUBHBbIM AGOHEHTCKUI HOMep nepefaH [lo/b30BaTe1o;

B ciy4yae ecsiv foroBop 06 oka3aHWH YCIYT MOJBWKHOU CBSI3H C ONEpPaTOPOM COTOBOH CBSI3U 0PpOpPMJIEH HA UM
3aKOHHOTrO npejcTaBuTenda [lonb3oBaTes, mocaeJHUN NpefoCTaBAdgeT BbllleyKa3aHHbIN J0TOBOD C NpeAbsBIeHUEM
JOKYMEHTa, VJAOCTOBEpAIILero JIMYHOCTb 3aKOHHOTO mnpejcTaBuTesnsd [losb3oBaTenss W JJOKYMEHTA,
NOATBEP>K/JAI0LEro CTaTyC 3aKOHHOT0 NPe/iCTaBUTeA B OTHOLIEHUH AaHHOTO [losib30BaTes.

Hacrosamum [losnb3oBaTesnb JaeT corsiacve Ha npoBeZeHHe OmnepaTopoMm CepBHca mNpolefyp NpPOBEPKU
NpUHAANeXHOCTH [losb30BaTes10/3aKOHHOMY TNpeAcTaBUTeN0 [losb3oBaTesiss NmpefoOCTaBJeHHOTO JoroBopa 06
OKa3aHUHU YCJIYT NOJABMXKHOM CBSI3M, OOpPaTUBLIMCh HeNOCpeJCTBEHHO K ONepaTopy COTOBOHM CBfA3U. B ciydae He
MOATBEPKJEHUSI  ONEPATOPOM COTOBOM CBfI3W MNPUHAAJIEKHOCTH yKa3aHHOro AGOHEHTCKOro HoMepa
[Tonb3oBaTesto/3akoHHOMY TnpejcTaBuTe o [losb3oBaTtens, OnepaTtop CepBHca OTKa3bIBaeT B Y/ OBJIETBOPEHUH
Tpe6oBaHuii [losb30BaTeNA.

[ToaTBepxeHue ndyHOCTH [losib30BaTe s U NPUHAAJIEKHOCTHY eMy NpaB BJaJleHUsl YueTHOH 3anuckio B CepBuce
npousBoauTcs OnepatopoM CepBrca NpU 0JHOBPEMEHHOM yCTaHOBJIEHUH CJlelyI0IIUX GaKTOB:

- HO/AJIMHHOCTH Npe/CTaBJeHHbIX 00PaTUBIIMMCS JIMLOM IOKYMEHTOB, YKa3aHHbIX B HACTOSALLEM NyHKTE;

3 B oTHomeHUH AGOHEHTCKHX HOMEDOB, ONEepaTOPOM COTOBOW CBSA3HU KOTOPBIX siBJsAeTcs OTKpbITOe aKIHOHEpHOe 061ecTBO «MOGUJIbHbIE
TeneCucrembl» (fanee - «IIAO «MTC»), [lonb30BaTes b BIpaBe NPeAOCTaBUTD CYET K OIJIATe MJIM CIIPABKY O CIIMCKE 3apeTHCTPUPOBAHHBIX HA HETO
AGOHEHTCKHMX HOMEpOB, 3aBepeHHyI mnoAanucblo U mnevaTbio [TAO «MTC». 3anpoc M mosiyyeHHe yKa3aHHBIX A0KyMeHTOB B [IAO «MTC»
ocyuectisietcs [losb3oBaTeseM NpU JIMYHOM O6palleHHH B cajoHbI-Mara3uHbl [1AO «MTC» uiu B IMUHOM KabuHeTe kiaueHTa [1AO «MTC» Ha
caiire http://www.mts.ru/ c mocjeJyouiiuM 3aBepeHHEeM CIIpaBKHU B cajloHe-Mara3uHe [1AO «MTC».



- NPUHAJJIeKHOCTH NpeJCTaBJeHHOr0 JoroBopa 06 OKa3aHHWM YCJAyr IOJBHXKHOM CB3M B OTHOILIEHUH
Ab6oneHTckoro HoMepa [losib30BaTeJ 10, 1M60 ero 3aKOHHOMY Npe/iCTaBUTEJII0.

Omnepatop CepBuca ocTaBJisseT 3a co60Oi MHpaBoO B cJydyae OOOCHOBAHHBIX COMHEHUW B [JIOCTOBEPHOCTH
npefocTaBJeHHbIX ¢oTorpadui, KONUH JOKYMEHTOB, AONOJHUTEJIbHO 3alPOCUTb BblllleyKa3aHHble JOKyMEHTbI
[Tonb3oBaTess B BUJle HOTapUa/IbHbBIX KOMUM.

4.4.3. UudopmupoBaHue [losb3oBaTens Onepatopom CepBuca o BiokupoBke aoctyna, biokupoBke focTyna k
YdeTHou 3anucu, biokupoBKe focTyna K ucnosb3oBaHUio CepBuca, NPOU3BOAUTCA B [ileHb YCTAHOBJIEHUS TaKOH
BJIOKHpPOBKH NyTeM pasMelleHUss MHOpMaIMU B M0JIb30BaTEeIbCKUX HHTepdeiicax CepBuca, B yacTHocTH Ha WEB-
caiite CepBuca u B Mo6ubHOM npusoxkeHun QIWI Komenek, nnpopmanus gocrymnHa [losib30BaTe 0 ocjie BBoAAa UM
AyTeHTHOHKALMOHHBIX AaHHBIX. Kpome Toro, Onepatop CepBuca 1Mo CBOEMY YCMOTPEHHIO BIIpaBe NPOU3BOAUTH
JIOTI0JIHUTeIbHOe UHopMUupoBaHue [losib30BaTess nocpeCTBOM HanpaBaeHUsa SMS-coobuieHus.

[Tonb3oBaTesb 06513yeTcA NPOBepsATbh HaJMYHMe YKAa3aHHOM B HACTOsIlEeM NYHKTe MHPOpMaluu B HUHTepdeiice
CepBuca He MeHee 1 (oJjHOr0) pasa B JleHb, IPU HEUCIIOJHEHUH JaHHOTO 00513aTe/IbCTBA, [lo/ib30BaTe/ b He BIIpaBe
CChLJIATBhCA HA TO, UTO OH He 6bl1 yBefoMJieH OnepaTopoM o BiiokupoBke focTyna, BiiokupoBky focTyna K YyeTHOH
3anucH, biokMpoBKU A0CTyIa K UCN0Jb30BaHUIO CepBuca.

4.5. losib30BaTeN b MPU3HAET, YTO 06s3aTesbcTBA Oneparopa CepBuca nepe [losb30BaTeIeM Mo UCIOJHEHUIO
pacnopskeHUsi Ha coBeplieHHe [lynaTexxa CUMTAIOTCA WUCNOJHEHHBIMHU B IOJHOM 0ObeMe C MOMeHTa CIHUCaHHUS
JIeHe>XXHBIX Cpe/iICTB B pasMepe [l1aTexa ¢ koppecnoHeHTcKoro cueta Onepatopa CepBuca B noJib3y IlosydaTesns
IJIaTeXa B COOTBETCTBUH C pEKBU3UTAMH, IPe/locTaBJeHHbIMU [lo/1b30BaTe/1eM B COOTBETCTBHUH C II. 4.2.1. HacToALEeN
OcdepThl.

4.6. OnepaTtop CepBHCa He peryJIMpyeT U He KOHTPOJIMpyeT NPAaBOMOYHOCTh cAekHU [loab3oBaTes c [lonydaTenem
IJIATEXa, ee YCJI0BUS, a paBHO QAKT U MOCAeACTBUSA 3aKJII0YEHNS, UCIIOJHEHUS U PACTOPXKEHUS C/IEKH, B TOM YHCJIe
B YaCTH BO3BpaTa OIJIATHI [10 TAKOH cJlesiKe U ymiaThl [losb3oBaTesieM u/uiu IllonydaTesieM njaTexa NPUMeHUMBIX
HazsoroB W c6opoB. Taxkxke Onepatop CepBHca He paccMaTpuBaeT INpeTeH3uM Ilosb3oBaTess, Kacaroliuecs
HeucnoJiHeHUs (HeHaZ 1exallero ucnojHeHus) [lonyyaTesieM naTexa CBOMX 0053aTe/IbCTB MO C/eJIKe, B TOM YHCJIe
006a3aTesnbCTB 0 Nepesaye [losb30BaTe 10 NpUOOPeTEHHBIX NTOCAeJHUM ToBapoB.

4.7. VUcnonb3oBaHne CepBHca B Leadx ocyliecTBaeHUA [lnaTexxeld orpaHU4eHO JIMMUTAMH, yCTaHOBJIEHHBIMU
JeNCTBYIOUIMM 3aKOHOJaTe/bcTBOM U OnepaTopoM CepBrca, a UMEHHO:

4.7.1. B cayyae mnpoBeneHuss Onepatopom CepBuca ugeHTuduxkanuu I[losp3oBaTesss B COOTBETCTBHH C
®enepanbHbIM 3aKkoHOM OT 7 aBrycta 2001 roma Ne 115-®3 «O npoTUBOJENCTBUU Jierajausanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNpecTyNHbIM @yTeM, WU (QHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyecTBJjsieTcs [losb30BaTe/IeM IPH YCIOBUH, UTO OCTATOK 3/J1eKTPOHHBIX JleHeXHbIX Cpe/icTB Ha basiaHce YyeTHOH
3anucu [lonp3oBaTess B 10601 MoMeHT He npeBbimaeT 600 ThicAY py6Jield 60 CyMMy B HHOCTPAaHHOM BaJIOTE,
skBUBaJeHTHY10 600 ThicAuaM py6.iel no obpunuasbHoMy Kypcy banka Poccun. YkazanHbi# [losib30BaTe b siBIsSETCA
W eHTUPUIIMPOBAHHBIM,

4.7.2. B ciay4yae HenpoBezneHuss OnepatopoMm CepBuca uzaeHTHdukauuu I[losb3oBaTesnsi B COOTBETCTBUHU C
®enepanbHbIM 3aKkoHOM OT 7 aBrycta 2001 roga N2 115-®3 «O npoTUBOAENHCTBUM Jeraausanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNpecTyNHbIM MyTeM, WU (GHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyiecTBJjsieTcs [losib30BaTe/IeM IPU YCJIA0BUH, YTO OCTATOK 3JIEKTPOHHBIX JIeH eXKHbIX Cpe/IcTB Ha basiaHce YyeTHOH
3anucu [losp3oBatensi B Jil060M MOMEHT He mpeBblliaeT 15 Teicad py6Jied, a obuiasg cymMMa NepeBOAHMBIX
3JIEKTPOHHBIX JIeHEeXXHBIX CPeJICTB C UCIIOIb30BaHUEM OJHOW YueTHOH 3anucu [losb30BaTe 11 He MOXeT NMPeBhIIATh
40 TeICSAY py6sIed B TeUeHHEe KaJeHJapHOT 0 Mecs1ia.

[Tonb3oBaTesb, He NpoLIeA NN poLeypy U eHTHGUKALUMHY, He ABJsAeTCA UJeHTUQUIIMPOBAHHBIM.

4.7.3. B ciyyae npoBefienus OnepatopoM CepBuca ynpoileHHo! uaeHTudukanuu [losnb3oBaTesss B COOTBETCTBUU
¢ ®epepanbHbiM 3ak0oHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTHBOAEUCTBUH Jierajnsanuu (OTMbIBaHHUIO)
JI0XO/I0B, MOJIy4eHHBIX NPECTYNHbIM NyTeM, U GUHAHCUPOBAHHIO TEPPOPHU3Ma» HCIOJb30BaHHe CepBHCA MOXKET
ocymecTBaATbCA [losb3oBaTesieM A/ NepeBoja 3JIEKTPOHHBIX JEHEXHBIX CpPeACTB, Haxojdwuxcad Ha banaHce
YdeTHoW 3amucu Ilosb3oBaTesnsi, B MOJAb3Y [JPYTrUX OGU3HYECKUX W IOPUAWYECKUX JIUL, WHAWBUAYaJbHBIX
NpeANpUHUMAaTeNel, a Takxke JJs MOJYy4eHHUSA MepeBOJUMBIX 3JIEKTPOHHBIX [JEeHEeXHbIX CpPeACTB OT JApPYrUx
dU3NYeCcKUX JIML NPU YCJOBUM, UTO OCTATOK 3JIEKTPOHHBLIX J€HEXHbIX CpeJCTB Ha basaHce YuyeTHOH 3amucu
[Tonb3oBaTesisl B 060 MOMEHT He npeBblillaeT 60 ThicAY py6J/el, a obiasg cyMMa NMepeBOAUMBIX 3JeKTPOHHBIX
JIeHEeXXHBIX CPe/ICTB C MCIO0Jb30BaHUEM TaKoW YdeTHoM 3anucH [lonb3oBartess He npebiaeT 200 ToicAy py6Jiel B
Te4eHHe KaJleHJAapHoro Mecqua.

[Tonb30BaTes b, MPOLIEAIINHI NPOLEAYPY YIPOLLEHHON UAeHTUOUKALNY, He SIBJIsAeTCA UAeHTUGUIIUPOBAHHBIM.

4.7.4. Onepatopom CepBuca aas Ilosb3oBaTesneld, NpouefUINX NPOLEAYPY HAEHTHUOHUKALUH, YCTAHOBJIEHBI
caeayole JUMHUTDI:

4.7.4.1. B pa3mepe 1 200 000 (OzuH MUJIJIMOH ABECTH ThIcS4) py6Jiel Ha obuyto cymMy [liaTexel, coBepiiaeMbIxX
[Tonb3oBaTesieM c UcnoJb3oBaHHeM CepBHCca Ha OAUH U TOT ke AKKayHT [losiyyaTens niatexa B TedeHue 7 (Cemu)
KaJIeHJJapHbIX JHel noApsaz;

4.7.4.2. B pasmepe 550 000 ([IaTbCOT MATHAECAT ThICAY) pybJsiell Ha obuiyto cymMy [linaTexkeil, coBepliaeMbIxX
[Tonb3oBaTesieM c ucnosp3oBaHueM CepBrca Ha OAWH U TOT ke AKKayHT [losrydaTesis niatexa B TedeHue 1 (OgHoro)
KaJIeHJapHOTO JHs.

4.7.4.4. B pazmepe 500 000 ([IaTbcoT Thicsy) py6Jieit Ha cymMy [linaTexa B moJib3y ogHoro AkkayHrta [losydaTtens
nJ1aTexa, coBeplraemoro [losib3oBaTesieM eJMHOBPEMEHHO C MCN0Ib30BaHUeM CepBHUca.



4.75. Jlna Tlonb3oBatens CepBuca, € ydeToM crTaTtyca ero wuAeHTudukanuu, OnepaTtopom CepBuca
yCTaHABJIMBAETCS JTUMUT, OTPAHUYHUBAIIUHN 0611yI0 cyMMy [laTexxell M UHBIX PacXo/JHbIX onepanuii (BKJIKYasi, HO
He OrpaHUYMBasCh, KOMMCCHUM, IJaTa 3a nakeTebl yciayr Omnepatopa CepBHca, 3axo/AUpPOBaHHbIE CYMMBbI)
coBepmaeMbix [losb3oBaTesleM B TedeHHMe OJHOIO KaJleHJApPHOro Mecsla C UcClNoJb3oBaHHeM CepBuca. Pasmep
JIAHHOTO0 JINMUTA 0TOOpakaeTcsa B INYHOM KabuHeTe [losib30BaTes.

4.7.6. Onepatop CepBuca BIpaBe YCTAaHABIMBAaTb M U3MEHATb OrpaHUYeHUs (JUMUTBI) B MOpPsAKE,
npeaycMoTpeHHOM pasgesnoM IX HacTosimein OdepThl.

4.7.7. B cny4ae NOCTyIJIeHUs JEHEXHBIX CPeJCTB B LieJIIX yBeJMYeHUs ocTaTKa basaHca Y4yeTHOW 3amucu
[Tosnb30BaTessI B CYMMe, MPEBBIIIAIIIENA YCTaHOBIEHHBIE II. 4.7. HacTosmed OdepThl JUMUTHI, 10 HE3ABUCALIUM OT
[Tonb3oBaTtensa u/uan Onepartopa CepBuca npuduHaM, [losb3oBaTesb HacToAwUM gaeT OmepaTopy ciaefyroline
pacnopsKeHuUs:

4.7.7.1. ocyuecTBAATh 3a4UCJeHHEe CYMM ONepalMH, NPUBOAALIMX K IMPEBBbIIIEHUI0 YKa3aHHbIX JMMHUTOB Ha
BHyTpeHHUH cueT Onepatopa CepBuca;

4.7.7.2. ocymecTBaATh nonoJyHeHUe banaHca YdyeTHo# 3anucu Ilonb3oBaTesns ¢ BHyTpeHHero cdyeta OnepaTopa
CepBuca B Ipefiesiax yCTaHOBJIEHHBIX JIUMUTOB 110 Mepe yMeHblleHUA basaHca YdeTHou 3anucu Ilosib3oBaTens B
CepBuce B pasMepe CyMM Ollepalii, yKa3aHHbIX B 1. 4.7.7.1. OdepThL.

4.7.8. B cnyyae npeBbliieHus [losb3oBaTesieM yka3aHHbIX B nyHKTe 4.7. OdepTrl 1uMuToB, OnepaTop CepBuca
BIIpaBe:

4.7.8.1. oTkasaTb [los1b30BaTeII0 B UCIIOJTHEHUH NTOC/AeHEr0 MOCTynuBLIero ot [losib3oBaTess pacnopsiKkeHUs1 Ha
coBepuenue [lnaTexa;

4.7.8.2. moTpeb6oBath oT [lo1b30BaTE/ I NPOXOXKAEHUS MPOLIEAYP UAEHTUPUKALNHY /YIIPOLeHHON UAeHTUPUKALINH
B 3aBUCHMOCTH OT CyMMBbI NpeBbllleHUd [lnaTexa corsacHo JIMMUTaM, YCTAHOBJIEHHBIM NyHKTamu 4.7.1. u 4.7.3.
OdepTnl CepBuca;

4.7.8.3. ocymecTtBuTh BiyiokupoBky poctyna Ilosb3oBaTensi k Hcnosab3oBanuto CepBuca, € 06s3aTeJIbHBIM
yBefioMJeHHeM [losb30BaTesisl B JleHb OCyLeCTBJeHUs BJIOKMPOBKY, ;0 MOMeHTa NpefoCcTaBjeHusl 3alpoLleHHbIX
CBeJIeHU! U JOKYMEHTOB.

[Togpo6Hy MHPOPMAIUIO O JUMHUTAX, YCTaHOBJEeHHbIX OnepaTopoM CepBrca B OTHOIIEHUH YYETHOH 3aMUCH
[Tonb3oBaTess B nessax Mcnosab3oBanus CepBuca, [losib30BaTe b MOXKET NOIyYUTh B Pazzaene «AneHTudukanusa» u B
JUYHOM KabuHeTe [losb3oBaresis B CepBuce.

4.8. Ilosb3oBaTeslb MOXeT MpeLOCTaBUTb HHQOpManMio o cebe B LeaaxX NPOXOXAEHUS MPOLenyp
nJeHTUPUKALMY OJIHUM U3 CIeyI0LINX CIOCOOO0B:

a) auuyHoH saBKU I[lonb3oBaTenss B oduc (Touky npuema miaTexeil) AreHTa uiu B oduc naptHepa OmepaTopa
CepBuca mo wujeHTHduKanuy, ynosHoModeHHoro OmepatopoM CepBuca Ha COBepLIEHHE COOTBETCTBYIOLIUX
NeUCTBUH;

6) tmuHOM s1BKH [lonb3oBaTess B odpuc Onepatopa CepBuca.

4.8.1. Ilo Tpeb6oBanuw Omnepatopa CepBuca, BHe 3aBHCHMOCTH OT TOro, sBJseTca [losb3oBaTeNb
WeHTUQUIMPOBAHHBIM WM HeT, [losb30BaTesnb 00513aH MpeOCTaBUTb NMyTeM JIMYHOH sABKU B opuc OmepaTopa
CepBHca WM UHBIM CI0CO60M (Ha ycMoTpeHUe Onepatopa CepBuca) AOKyMeHThl, yKa3aHHbIe B 1. 4.4.2.

48.2. B cayyasx, nOpefyCMOTPEHHBbIX [JeHCTBYIOLIMM 3aKoHoAaTeabcTBOM, Onepartop CepBuca BopaBe
NpHOCTaHOBUTH mNpaBo [losb3oBaTensa Ha Hcmosb3oBanue CepBHuca MOJIHOCTBIO WJIM B 4YacTH INpeAOCTaBJIEHUS
OT/eJIbHBIX YCJAYT, 0 NpoxoxaeHus [losbp3oBaTesieM mpoueayp UAeHTUPUKALMH/YIPOIIEHHON HAEHTUDHKALMH.
[lopsiloK TNPOXOXKJEHUSA WAEHTHUOHKALMM/YINpPOILleHHOW wuAeHTUPUKALUU mnpuBeseH Ha Web-caiite CepBuca.
[Ipouenypa ujeHTUUKanuy,/ ynpoueHHOW HAeHTUPHUKALIMY CYUTAeTCs 3aBeplleHHON ¢ MOMeHTa MO TBepKAeHUs
Onepatopom CepBuca NOJHOTHI U JOCTOBEPHOCTH IpeJocTaBeHHbIX [lo/ib30BaTesleM J@aHHBIX MyTeM U3MeHeHUs
OnepartopoMm CepBuca ctatyca [lonb3oBatess B CepBuce.

49. B cnydae pacTOpKeHHUsI JOroBopa 00 OKa3aHHMH YCJAYT MNOABWXKHON CBSI3M, 3aKJIOYEHHOTO MEXIY
[lonb3oBaTeseM/3aKOHHBIM NIpejcTaBuTeseM [losib30BaTesisi U ONEPATOPOM COTOBOM CBSI3M C aHHYJIUPOBAaHHUEM
AGoHeHTCKOTO HOMepa, yKazaHHoro [losb30BaTesieM IpU perucrpanuu YuyetHol 3anucu [losp3oBatens B CepBuce,
[lonp3oBaTesb 06s13aH mnpekpaTuTh Mcnosnbp3oBanue CepBuca mnocpeCcTBOM AyTeHTHPHUKAIMOHHBIX [aHHBIX,
BKJIIOYAIOLMX BbllleHa3BaHHbI AOGOHEHTCKMH HOMep, U pacTOprHyThb /JloroBop, 3ak/odeHHbIH [losib30BaTesneM
MyTeM NpUcoeJMHeHHUs K HacToALel OdepTe.

[Tpu Hasinuuu y Onepatopa CepBrca JOCTAaTOYHbIX OCHOBAHUH MoJ1araTh, 4YTO JAOrOBOP O MpPeJOCTaBJIEHUU YCIyT
MO/ABKHOM CBsA3U Mexay [lonb30BaTesieM/3akoHHBIM IpescTaBuTeeM [10/1b30BaTe sl U 0IEPATOPOM COTOBOM CBSI3U
B OTHOIEHUM AGOHEHTCKOr0 HOMepa pacTOprHyT (B TOM 4YHcJIe B ciy4dae coxpaHeHus [losb3oBaTesieM AGOHEHTCKOTO
HOMepa IpH Nepexo/ie Ha 06CIyKMBaHUe K [PyroMy OllepaTopy cOTOBOH cBsi3u), OnepaTop CepBuca BIpaBe, B Lie/IX
npeJoTBpallleHus1 JOCTya TPeThbUX JUL K UHPopManuu o Ilosb3oBaTesne u [lnaTexax B CepBHce, OCyLeCTBUTH
ByokMpOBKYy focTyna K YdyeTHoH 3anucu [losb3oBaTess, ¢ 0653aTeJbHbIM yBefoMJIeHHeM [losb3oBaTesss B [ileHb
OCylllecTBJeHUs1 BJIOKMPOBKM, NpeKpaTUTb oTo6paxkeHHe B CepBUce KOHCOJHAMPOBaHHONW HWHGOpMaLUU O
coBepiieHHbIX [losnb3oBaTesieM [lnaTexxax B nepuoj AedcTBuA [loroBopa, a TakXke He NMPUHUMAThb AJs JOCTyNa K
YdeTHOW 3amucu BBoAuMble [losib3oBaTeseM AyTeHTHOUKALMOHHbIE [JaHHbIE, BKJIOYAIOIIME BbIIIeHAa3BaHHbBIN
AHHYJIMPOBAHHBIA AGOHEHTCKUUM HOMep. /lis1 BO30GHOBJIEHUS [OCTyIA K YdyeTHOW 3amucH [losb3oBaTesnb 06513aH
npenoctaBuTh OnepaTopy CepBuca JOKYMeHThI, yKa3aHHbIe B 1. 4.4.2. HacTosied OpepThl.

4.10. lo npenoctaBaeHus [lonb3oBaTtesneM OnepaTopy CepBrca HOBOTO A0roBopa 06 OKa3aHUU YCAYT MOJABUKHON
CBSI3 B OTHOLIEHUU AGOHEHTCKOI'0 HOMePa, UJIH 10 pacTopkeHus [losib3oBaTesieM HacToswero JloroBopa B Nopsi/iKe,
npejycMoTpeHHOM HacTosulelt OpepToit, OnepaTop CepBuca BIlpaBe OCyLeCTBUTb BJIOKHPOBKY locTyna K YueTHOH



3anucu [losb3oBaTess, ¢ 06513aTe/IbHBIM yBeAoMJieHUeM [losib30oBaTesis B JleHb OCyllecTBieHUs1 BJOKHpPOBKY, U
nonyyeHue [losb3oBaTeseM ycayr mnocpeacTBoM HcmosbzoBaHuss CepBuca ¢ HabopoM AyTeHTHPUKALMOHHBIX
JlaHHBIX, BKJIIOYAIIINX aHHYJIUPOBAaHHbIM AGOHEHTCKHUUI HOMED.

4.11. lloxnTBepxAeHUe NpaBa COOGCTBEHHOCTH Ha JeHeXHble CPeACTBa, AOCTynHble [losb30BaTesio B Lesax
npegbaBiaeHusa Onepatopy CepBuca Tpeb6oBaHMH JJi ocyllecTBaeHUs [lnaTexel, mnojjexalide BO3BpaTy
Onepatopom CepBHCca NpH pacTOP>KeHUH HacTos1ero JloroBopa NpoU3BOAUTCA MyTeM NPeJoCTaBJeHUs I0CAeHUM
COOTBETCTBYIOIIEr0 MUChMA C MPUJIOXKEHUEM JOKYMEHTOB, YKa3aHHbIX B 11.4.4.2. OdepThI.

B ciyyae He06XOAMMOCTH NMOATBEPXKAEHUS MPaB Ha JeHeXHble CPeJcTBa, AOCTyNnHbIe [losb30BaTes 0 B Ieax
npexabsBaeHuss Oneparopy CepBuca Tpe6G0BaHUM JJis OoCylLecTBIeHUs [lnaTexxel, B CBSI3U C paCTOPKEHUEM OTOBOPA
00 OKasaHUM YyCJIyr MNOJBWXHOW CBsI3HM, 3aKJIO4YeHHOro MexJy I[losb3oBaTesieM/3aKOHHBIM Ipe/ACTaBUTeEeM
[Tonb3o0BaTes1s1 U ONIEpPaTOPOM COTOBOM CBSI3U U MOATBEPK/AA01ero npaso [losb30BaTe 151/3aKOHHOTO IPe,CTaBUTE A
[Tonb3oBaTesI1 HAa HCHOJb30BaHWE AHHYJMPOBAaHHOIO AGOHEHTCKOro HOMepa, yKasaHHoro [losb3oBaTeseM NpH
peructpauuu YueTHo# 3anucu [losnb3oBartess, [losib30BaTesb NMpeAOCTaB/IsAET NUCbMO B NPOU3BOJIbLHOM dopMe C
MPUIOXKEHUEM JIOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. OpepThl.

B cny4dae npegoctaBsienus [losib3oBaTesleM HEJOCTOBEPHBIX JAHHBIX 00 AGOHEHTCKOM HOMepE, B YaCTHOCTH NPHU
peructpauuu B CepBuce C UCIOJb30BaHHEM AGOHEHTCKOrOo HOMepa, NpPHUHAJJeXxallero Jpyromy JudLy, 3a
HCK/II0YeHHeM 3aKOHHOTO NpeJjCcTaBUTess, He yBefoMyeHUss Omepatopa CepBHuca 0 pacTOpKeHHHM Jorosopa 06
OKa3aHHWH yCJyT NOJBUKHOM CBA3H, CMeHe AGOHEHTCKOro HoMepa, HapylleHHus [losb30BaTeseM yCI0BUM HACTOALLETO
NYHKTa, Ha [lo/ib30BaTe e JIEXKUT:

1) 065A3aHHOCTb AOKYMEHTa/JbHO NOATBEPAUTHL NPAaBO COGCTBEHHOCTH Ha JleHeXHble CPeJiCTBa, COCTaBJISAIOIHE
Bananc YyetHoil 3anucu [losb30BaTesnsi U NpaBoO BJajeHUss Y4yeTHOHM 3anucbio [losib30BaTesis, a Takxe
JINYHOCTb ob6paTuBIuerocs k Oneparopy CepBuca Jiula MyTeM NpeJoCTaB/JeHUsI JOKYMEHTOB, YKa3aHHbIX B
1.4.4.2 HacTtosimet OdepThi;

2) OTBeTCTBEHHOCTb 3a IPUYMHEHHBIN B pe3y/ibTaTe felicTBuil [lonb3oBartess Bpeg Onepatopy CepBuca, Cepsucy

Y/ TPETbUM JIUILaM B II0JIHOM 00'beMe.

4.12. OnepaTtop CepBuca paccMaTpuBaeT JOKYMeHTbI, NipeJiocTaBeHHble [lob30BaTeNeM B COOTBETCTBUM C II.
4.11. Hactosme# OdepTrl, B TedeHHe 25 (ABaALATH NATH) KaJleHAAPHBIX JHEM ¢ MOMEHTa UX Mojay4eHus. B ciayyae
HemnpepocTaB/eHus [lonb3oBaTeseM JaHHBIX JOKYMeHTOB B TedeHHe 30 (TpuzauaTw) KajeHAApHBIX JHEH C JaTbl
HanpasjeHnusi Oneparopom CepBuca coOTBeTCTBYIoLIero Tpe6oBanus, Oneparop CepBuca BIpaBe B OJJHOCTOPOHHEM
nopsJike pacTOpPTHyThb /loroBop, 3ak/0UYeHHbIH Ha yCI0BUAX HacTosmedl OdepTel, U OCyleCTBUTb BIOKHpPOBKY
YdyeTHol 3anucu Ilosb3oBaTens, ¢ 006g3aTe/bHBIM yBeJoMJeHHeM I[losib30BaTesiss B JieHb OCYIeCTBJIEHUSA
BJIOKMPOBKY, B IieJiIX YCTAaHOBJEHUS 00saZiaTessl IpaBa COOCTBEHHOCTH Ha JleHe)XHble Cpe/iCTBa, COCTaBJALIMe
BanaHc yyeTHoM 3anucu [losnb3oBaTes.

4.13. Ycnyru OnepaTtopa CepBuca 1o npegocrabieHuIo [lonb3oBaTesto Bo3MoxxHoCcTH Mcnonb3oBanuda CepBuca, 3a
vnckiaodenueM HHbopMalMoHHOro makeTa, HO BKJw4as Yciayry SMS-omoBelneHUM, SIBJISIOTCS BO3ME3IHBIMHU.
[lonb3oBaTesnb 06s3yeTca ollauuBaTh yciayrd Omnepatopa CepBuca no mnpej ocTtabjaeHHlo [losb3oBaTeso
BO3MOHOCTH Mcnosib3oBanusa CepBuca B pasMepe U NMoOpsifiKe, yCTaHOBJeHHOM HacTtosuell OdepToit u Tapudamy,
ony6JsnkoBaHHbIMU Ha WEB-caiiTe CepBuca.

[IpegoctaBienne OnepatopoM CepBuca Ilosnb3oBaTento HWHPopMalMOHHOrO MNakKeTa OCYILECTB/SAETCS
6e3B03Me34HO. B ciyyae ecsiu Ha MmoMeHT Mcnosnb3oBanus CepBuca [losp3oBaTtento ycraHoBaeH CTaTyc akKTUBHOIO
[lonb3oBaTtesns, crouMocTb ycayr Omnepatopa CepBHca mo mnpefocTaBieHHI0 [losb30BaTes0 BO3MOXKHOCTHU
Ucnonb3oBanua CepBuca ycCTaHaBJMBaeTCAd B INPOLEHTAax OT CYMMBbl Kaxzoro us I[lnaTexell, mNpou3BOAMMBIX
[Tonb3oBaTesieM B MoJib3y [losydaTesss miaTexa, U yYUTbIBAeTCs B COCTaBe KOMHUCCUH, B3uMaeMoi OmnepaTopoM
CepBuca npu cosepiienuu [loab3oBaTeneM [lnaTtexa (cTtouMocTs ycayr OnepaTtopa CepBHca Mo npefocTaBjeHHUIO
[Tonp3oBaTesto Bo3MoxkHOCTU Mcnoab3oBanust CepBrca H/IC He o6s1araeTcsi B COOTBeTCTBUU C Il 4 1. 3 cT. 149 HK
P®). IlpoueHTHBIEe CTaBKH, ONpeJeadriiue CTOUMOCTb ycayr Omepatopa CepBuca 10 NpeAOCTABJIEHUIO
[lonp3oBaTest0 BO3MOXXHOCTHM Mcnosb3oBaHua CepBHca NpU OcCyllecTBiAeHUHM [lnaTexxedl B MOJb3y KaXK[oro
KoHKpeTHOro [losiyyaTesns mjaTexa, 3akpemnsieHbl B Tapudax Onepartopa CepBuca, CBI3aHHBIX C 0OCAY>KUBAaHUEM
[IpegoniadenHod KapThl «ExwHas pacyetHas kapta QIWI». C akTyasbHbIMH Tapudamu [losib30BaTesb MOXeET
o3HakoMUThCs Ha WEB-caiiTe CepBuca.

4.14. OnepaTtop CepBuca ocTaBJisIeT 3a COO0H NpaBO B OJHOCTOPOHHEM NOpAJKe U3MEHSATb CTOMMOCTb YCJIYT
Onepartopa CepBuca 1o npefoctaseHuto [losb3oBaTes 0 Bo3MoxxHoCcTH Mcnosib3oBanus CepBuca yTeM U3MeHeEHHUs
TapudoB Ha obcayxkuBaHue [IpegommadeHHON KapThl «EguHas pacdetHas kaprta QIWI», Bkirouass u3MeHeHHe
nepeuHs [losydaTesieil njaaTexa, B 10J1b3y KOTOPbIX MOTYT NPUHUMAThCA [l1aTexu.

4.14.1. iaMeHeHHUs1, BHeCEHHbIe B Tapu®bl Ha 06cayxuBanue [IpesoniadeHHol kapTel «EquHas pacueTHas kapTa
QIWI», BcTymaroT B cUly ¢ MOMeHTa Ux ony6arnkoBaHusl Ha WEB-caiiTe CepBrca UM C AaThl, YKa3aHHOM B Tapudax
JIOTIOJIHUTE/bHO. BHeceHHble M3MeHeHUs] CYMTAlOTCA NPUHATHIMU [losib30BaTesieM NpU [epBOM IOCJe BHECEHUs
Takux u3aMeHeHu# UcnosbzoBanuu CepBuca.

4.15. HauvHasi c mepBOro KaJjleHAApHOTO JHs, CJlefyoliero 3a AHeM ycTaHoBJjeHHUs [loab3oBaTento CraTyca
HeakTUBHOro Ilosb3oBaTesss, croumocTb ycayr Omnepatopa CepBuca mno mnpefocTaBisieHUI0 [losib30BaTeso
BO3MOXHOCTH Mcnosib3oBanus CepBuca (yuety bananca [IpefonsiaueHHON KapThl) coctaBiasieT 10 (gecsats) pybuieit
00 xoneek P® 3a 1 (oauH) KasleHAapHBIHN AeHb B TedeHue 90 (feBssHocTa) fHel (i) wuuu o uctedennu 90 (feBsHOCTA)
JHeH, HO mpu ycaoBuM, uTo BanaHc YueTHoil 3anucu [losb3oBaTensi coctaBisieT MeHee 4500 (deTbipex ThICAY
nsTUCOT) py6Jent (ii).



HauuHasi ¢ mocjiefjHero KaJleHJapHOTO JHS Mecsla, B KOTOPOM CpPOK HaxoxjeHus [losib3oBaTesisi B cTaTyce
HeakTUBHOTO [losib30BaTesisi cocTaBus GoJsiee 90 (zeBsiHocTa) AHel, ctouMocTh ycayr Omepatopa CepBuca mo
npepocTtasyeHuto [losp3oBaTeso Bo3aMoxkHOCTH Ucniosib3oBaHus CepBuca (yueTy basanca [IpegoniayeHHOM KapThl)
coctaBasieT 0,25% (HO/MB LesibIX ABaALATh NATh COThIX INpoleHTa)? oT cymMMmbl banaHca Yd4eTHo# 3amucu
[Tonp3oBaTessd 3a KaxAblid KaJeHJapHbIA JleHb. YCJ0BUe JaHHOr0 ab3ala MpUMeHsieTcd B cJjydae, ecau banaHc
Y4ueTHoU 3anucu [losib3oBaTesis cocTaBJisseT He MeHee 4500 (YeTbIpex ThiCSIY HATHUCOT) py6JieH, eciu basaHc YueTHo#
3anucu [losb3oBaTens cocraBiasieT MeHee 4500 (4eThIpex ThICSY MATHCOT) py6JieH, crouMocTs ycayr Omepatopa
CepBuca onpe/iesisieTCs B COOTBETCTBUU C YCJIOBUSMU, U3JI0’)KEHHBIMU B IIepBOM ab3arje 1. 4.15.

CtroumocTs ycayr Onepatopa CepBuca, npeaycMoTpeHHas HacTosAmuM nyHKToM OdepTsl, H/IC He oGsaraeTcs B
COOTBETCTBUH C I. 3. cT. 149 HK P®.

4.15.1. YaepkaHue HauuCJAeHHON cToMMOCTH ycayr Omepatopa CepBuca mo mpefocTaBJyeHUio [losb3oBaTesito
BO3MOXHOCTH Ucnosb3oBanusa CepBuca ocyuiectBaseTca OnepatopoM CepBuca B NOC/AeJHUN JleHb KaJeHJapHOro
Mecsil[a 10 UTOTaM PacyeTHOr0 MEePUO/Ia, UCIUCJISIEMOrO C MOCJAeJHEr0 AHS MPebIAYIIEero KajeH/JapHOTo Mecsna 1o
npeArocjeJHUN JeHb TEKYILEro KajJeHAapHOoro MecsLa, U3 CyMM, HaxoAs1uxcs Ha basance [IpefonsiayeHHON KapThl
«EnpuHas pacyetHas kapta QIWI», a mpu HaJiM4UK COBOKYIHOCTH 06s13aTesibcTB OnepaTopa CepBrca M0 HECKOJIBKUM
[IpenoniadeHHBIM KapTaM «EfauHas pacueTHas kapta QIWI» - 3a cueT yMmeHb1IeHuUs TOro U3 06513aTesibCTB OnepaTopa
CepBuca, KOTOpOe BO3HUKJIO paHee.

4.15.2. CroumocTb ycayr OnepaTtopa CepBuca no npegocTtaniieHuo [losib3oBaTesto BO3MOXXHOCTU Ucnosib30BaHUA
CepBuca noaJexuT yaepxaHuio OnepatopoM CepBuca Ao AHA npuobpeteHus [losb3oBaTesneM CTaTyca akTUBHOIO
[Tonb3oBaTes, 1160 A0 focTmkeHusa HyseBoro BanaHca YyeTHo# 3anucy, 1u60 1o AHA pacTopkeHus /loroBopa B
CoOTBEeTCTBUH C 1. 9.8. u/um 1. 9.10. HacTosel OdepThl, 6€3 BKJIOYEHNS YKa3aHHBIX JJHEH B pacyeTHBIN EepUOJ,
Ypepxkanue Onepatopom CepBuca ctouMoctd ycayr Omepatopa CepBuca no npegocraBiieHuto [losib3oBaTelito
Bo3MOXXHOCTH Mcnosb3oBaHusi CepBuca He BJjedyeT YycTaHoBJeHUs [losnb3oBaTento CTaTyca aKTUBHOIO
[Tonb3oBaTesis.

4.16. llpu Hcnoab3zoBaHuu CepBHca B IessIX COBepllieHUs B OJHOM KajJeHJapHOM Mecslle [lnaTexed, BUJbI
KOTOPBIX ycTaHOBJeHbI B [Ipuoxenuu N2 3 k HacTtoswet OdepTe, cBbilie OrpaHUYUTENBHOTO JIUMUATA ONepanui,
Onepatop CepBuca B3uMaeT c [losb30BaTesnd [JONOJHUTENbHYI0 CTOMMOCTb IpeAOCTaBJIe€HUS BO3MOXHOCTH
HUcnosnb3oBanus CepBuca B pa3mepe 0,2 (HOJIb IieJIbIX /AB€ AECATHIX) NPOIEHTA OT CyMMBbI coBepliaeMoro [liatexa
(croumocTs ycayr Oneparopa CepBuca no npezgoctasieHuio [losib3oBaTen0 BO3M0OXKHOCTH Mcnosib3oBanus CepBurca
H/IC He obJiaraeTcsl B COOTBETCTBUHU C 1. 4 1. 3 cT. 149 HK P®).

4.17. OnepaTtop CepBHca ocCTaBJseT 3a co60i MNpaBo Ha cnucaHue c basaHca [lpegonyayeHHOW KapThl
[Tonp30BaTeJIs1 OLIMOGOYHO 324U CTAEHHbBIX IeHEXHbIX CPE/ICTB.

4.18. Oneparop CepBuca HanpasJiseT [losb30BaTeNI0 YBeJOMJIEHUS, COAepKale HHPOPMALUIO O HACTYIJIEHUH
CpoKa, o ucTedeHUU Kotoporo [losb3oBaTento npucBarnBaeTca Ctatyc HeakTuBHOro Ilosb3oBaTend, o pa3Mepe
BO3HarpaxxZienus,, B3umaemoro OmepaTopoM 3a npegocrtasieHue [losb3oBaTes 10 BO3MOXHOCTU Mcnosb3oBaHUA
CepBuca B Cratyce HeakTHBHOro [losb3oBaTesnss, 0 JelcTBUAX, KoTOopble [losb30BaTeNb MOXET COBEPLIUTHL BO
rn3bexxaHre U3MEeHeHUH yCI0BUM 06CayKUBaHUS ero YueTHol 3anucu B CepBuce.

[lepBoe yBegoM/eHue HampabiseTcss OnepaTopoM CepBuca He MO3JHee, UeM 3a Mecsl 0 JaTbl HACTYILJIEHUS
yKa3aHHOTO CpPOKa, BTOpOe yBeJoMJIeHUe He Mo3/Hee, yeM 3a 3 (Tpu) paboyux AHS [J0 HACTYIJEHUS] YKa3aHHOIO
cpokabé.

4.19. g nmosrydeHUd BBINMCKH 0 cOBeplleHHBIX [losib30BaTesieM [InaTexxax 3a onpefie/leHHbIN EPHUOJ, BpEMEHU B
¢dbopMe 3JIeKTPOHHOI0 JOKYMEHTA U/UJIM Ha 6yMaKHOM HOCHUTeJIe, a TaK)Ke TIOBTOPHOTO MOJy4eHUs] HHPOpMaIMu O
KOHKpeTHOH onepauuu [loab3oBaTest0 He06X0JUMO 06paTUThCA B CayK0y MOAIePKKU.

Juis mpefocTaB/ieHUs] BblllleyKa3aHHbIX JOKyMeHTOB Omepatop CepBuca BHpaBe 3aTpebOBaThb [JJOKYMEHTHI,
noATBepKJaloliue JUYHOCTS [losib30BaTe sl U IPUHAAJ/IEKHOCTh €My NpaB BJajeHUs YueTHOH 3anuchbio B CepBuce,
yKasaHHble B II. 4.4.2. OdepThI.

4.20. UupopmanuonHoe B3aumojeiicterue Onepatopa CepBuca u [losib30BaTess ocyuecTasieTcs yepe3 Cayxoy
MOAAEPXKKH U/WJM C UCIIOJIb30BAaHMEM KaHAJIOB CBSI3H, YKa3aHHbBIX [losb30BaTesieM (afpec 3/71eKTPOHHOUN MOYTHI)
HaxosSILUXCsI BHE 30HbI KOHTpoJis Onepatopa CepBuca.

Bribupasi Takue cnoco6bl B3auMogelcTBus, [losb30BaTesb corJlallaeTcss C TeM, YTO JaHHble KaHaJjbl CBS3U
MPU3HAIOTCSL COTJIACOBAHHBIMU, B TOM 4HCJe AJs1 Nepefayd MepCOHaJbHbIX JaHHbIX [losib30BaTesiss U JAaHHBIX 1O
onepanusM B CepBuCe, U CaMOCTOSITeJIbHO HeCeT PHUCKU BO3MOXHbBIX YOBITKOB, CBfI3aHHbIX C yTpaTo
AyTeHTHOUKALMOHHBIX JAHHBIX U YTPATON J0OCTyNa K 3JIeKTPOHHOH NouTe, yKa3aHHOH [losb30BaTesieM B KauecTBe
KaHaJia CBS3HU.

4.21. Axuent ycnoBud Hactosuied OdepThl BiedeT mnpenoctaBieHue Omepatopom CepBuca JocTyna
[Tosib30BaTEJIIO0 K CEPBUCY CUCTEMbBI ObICTPBIX MJIaTeXel maaTexxHol cucteMbl banka Poccuu Ha Bech Cpok JieicTBUSA
HacTtosiuero /loroBopa.

4YkazaHHbIA pa3Mmep ctouMocTu ycayr Onepatopa CepBuca BBefieH pefakiueit OdepTsl, yTBepxaeHHoH [IpoTokosiom [pasnenus KUBU Bank
(AO) Ne 65 ot 12.10.2017, u, ¢ yyetoM ycnoBud m.4.15.1 OdepThl, IPUMEHUM C PACYETHOTO NMEpPHO/a, HAYMHAIOLIEroCs C HOCIeJHEro JHs
npeablaylero kanengapHoro Mecsna (30 cents6ps 2017 roaa). Ilpu pacueTe croumoctu ycayr OnepaTtopa Cepsuca po 30 centsiops 2017 roza
JlaHHbIN pasMep cocTtasJisii 0,35 % (HOJb LieJIbIX TPUALATH NMSATh COThIX MPOLIEHTA).

5 [Tosioxenus 1. 4.15. HacTosimet OdepThl MPUMEHAIOTCA UCKIIOYUTEIBHO K TpaBooTHoeHUsIM Onepatopa Cepuca c [losib30BaTeieM, KOTOPOMY
ycTtaHoBJieH CTaTyc HeakTUBHOTO [losib30BaTes1st 10 «29» ceHTAGPs: 2019 r. BKJIIOYUTENBHO.

6 Tlostoxkenusd 1. 4.16. HacTosAel OdepThl He NPUMEHSIOTCS K IpaBooTHoueHUssM OnepaTtopa Cepsuca c [losib30BaTesieM, KOTOPOMY YCTaHOBJIEH
Cratyc HeakTHBHOTO [losib30BaTes A0 «29» ceHTsA6pst 2019 r. BKIIOYUTEJIBHO.



06beM yKa3aHHOTO AocTymna onpefesercs OnepaTopoM CepBrca caMOCTOSTENBHO, SIBJISIETCS PaBHbIM JJIs BCEX
[Tonb30BaTesiel U 3aBUCHUT, B YaCTHOCTH, OT QYHKIMOHAJIBHOCTH BblllIeyKAa3aHHOT'O CEpPBHUCA B KOHKPETHBIM MOMEHT
BpEMEHHU.

JlumMuThl Ha coBeplueHue [lnaTexel yepe3 cucTeMy GbICTPBIX IJIaTeXeH ycTaHaBauBawTcsa Onepatopom CepBuca
CaMOCTOATEJIbHO U 0TOOpaXKalTCsA B IMUHOM KabuHeTe [losib30BaTeis.

4.22. Onepatop CepBHca BIpaBe BBECTH OTpPaHHYEHUS ONepanui, AOCTYNHBbIX [losb3oBaTest0 (B YacTHOCTH,
OTPAaHUYUTH MepedyeHb ONePAnUi, YCTAHOBUTh JIMMHUTHI AJIs1 OTIepaLUil WU BBECTH UHbIe OTPAHUYEHHUS ), 10 CBOEMY
ycMoTpeHuto, o yem Omepartop CepBuca yBegomJsieT [losib3oBaTesisi JIIOOBIM JAOCTYIHBIM CIOCOG0OM, B TOM YHCJIE
MyTeM Ny6JIUKAI[MY IepEeYHs TAKUX OTPAHUYEHUH 110 OTlepal[HsM C 3JIEKTPOHHBIMU JieHeXKHbIMU cpeacTBamMu HA WEB-
caiite CepBHuca, B paszesie «0bepThI».

[Tonb3oBaTesb 06513yeTCsl He pexe YeM OZIMH pa3 B 5 (nATh) Hell o6paumiaThcs K YKa3aHHBIM B peaM6ysie OdepThl
azipecaM B ceTu UHTepHeT 3a CBeleHUSIMU 006 U3MeHEeHUSX U JonoaHeHusaX B OdepTy, a Takxke /11 03HAKOMJIEHUS C
nepevyHeM OTPaHUYEHUH 110 ONEPALUAM C 3JEKTPOHHBIMHU JIEHEXKHBIMHU CPeACTBAMHU (IIPU HAJIUYUH).

V. IIpaBa u 06sa3aHHOCTH [lo/1b30BaTe 1

5.1.Tlosib30BaTeNb BOpaBe UCI01b30BaTh CepBUC B TOJHOM 06'beMe, B NOPSAAKE U Ha YCJIOBUSAX, IPeyCMOTPEHHBIX
Hactosieit OdepToil. [logpobHOE onucaHue Beex yeayr OnepaTopa CepBuca nocTosiHHO cofepxkutcsd Ha WEB-caliTe

CepBuca.

5.2. llosnb3oBaTesnb BOpaBe MO COGCTBEHHOMY YCMOTPEHHIO HCI0Jb30BaTh CepBUC C NMpPUMEHEHHEM CBOMX
AyTeHTHOUKALMOHHBIX JAaHHBIX. Mcmosb3oBaHue CepBHca oOrpaHu4YeHO o06s3aTenbcTBOM [losib30BaTenss He
BOCIIPOU3BOJUTD, He IOBTOPATH U He KONMPOBATh, He IPO/aBaTh U He YCTYNaTh, a TAK)Ke He UCI0J1b30BaThb /15 KaKUX-
160 KOMMepYyecKUXx Liesel Kakue-a1u60 sjeMeHTbl WEB-caiiTa CepBuca, a Takke He NepeJaBaTb TPETbUM JIMLAM
Joctyn Kk CepBucy ana ucnosb3oBaHuss WEB-caliTa CepBuca TakKMMU TPeTbUMHU JIMIJAMU B YKAa3aHHBIX HACTOAIMM
MYHKTOM LieJifX.

5.3. IlpaBo wucnosb3oBaHuss CepBHca TMOCJe perucTpanuu YdeTHOW 3anucu Ilosb3oBaTesnss SBJsAETCA
HCKJIIOUUTEJNbHBIM U HellepesaBaeMbIM.

B ciyyae nmepespaun [losp3oBaTesieM cBOMX AyTeHTHPHUKALMOHHBIX JAHHBIX TpeTbeMy Jjuly, [losb3oBaTenb B
NI0JTHOM 06'beMe HeceT OTBETCTBEHHOCTb 3a JleHCTBHs, COBepILIeHHble TAKUMHU TPeTbUMH JMLaMHU ¢ Mcriosib30oBaHKMEM
CepBuca, a TakXke 3a yliep06, NIPUYMHEHHBIX TAKUMHU TpeTbUMHU aunaMu Cepsucy, Onepatopy CepBuca U Y4yeTHOH
3anucu [losnb3oBaTens (BKk/IOYas coBeplieHMe [I1aTexel 3a cueT cpe/iCTB, Haxo4AIKXCcsl HAa banaHce YyeTHOH 3anucu
[Tonb3oBares).

5.4. [lonb3oBaTe/b BIpaBe B JII060e BpeMs OCYIECTBUTb CaMOCTOSITeNbHYI0 cMeHY [lapoJsis 1o ncTedeHUs ero
cpoka geuctBus B Pasnesne «Hactpoliku» - «<HoBblil napoJsib» Ha WEB-caliTe CepBuca.

5.5. [losib30BaTeIb MOKET B JII060€e BpeMsl OCyIeCTBUTh BIOKHPOBKY JocTyma K YueTHO! 3anucu [losb3oBaTens
(o 11060My OCHOBAHMIO), BpeMeHHy!0 BiokupoBKy AocTyna Kk Mcnosnb3oBaHuio CepBuca, 06paTUBIINCE B Cayx0y
NOAJIEPXKKHU Yyepe3 COOTBeTCTBYOILYI0 ¢opMy, pasMelieHHyo Ha WEB-caiiTe CepBuca B Pasfene «[lomoub», yepes
KOMMYHHKallMOHHbIe UHTEepHEeT-CepBUCHI (MecceH/Kephl), a TaKKe B YCTHON ¢popMe o TesedpoHaAM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

B ciydae ycraHoBsieHUs1 BioKHpOBKY /BpeMeHHON BJIOKMPOBKHM AocTyna K Y4yeTHoM 3anucu [losp3oBatens (o
JI060My ocHOBaHU10), [losib30BaTe b BripaBe B it060e BpeMsi o6paTtuThbes B Caayx6y noazep:xxku Onepatopa CepBuca
yepe3s COOTBeTCTBylouyo ¢opMy, pasMmelleHHylo Ha WEB-caiite CepBuca B Pasgene «[loMouib», uepes
KOMMYHHKaIlMOHHble UHTEePHET-CepPBUCHI (MecceH/Kephl), a TaKKe B YCTHON ¢popMe o TesedpoHaM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

5.6. [losib30BaTesb BIpaBe B J11060€e BpeMsl NPUBA3aTh / yAAJIUTh / CMEHUTD JAaHHbIE a/ipeca 3J1eKTPOHHOH MOYThI
(e-mail) B Paspene «Ilpodunb - O6mee / BesomacHocTh» Ha WEB-caiite CepBuca. YaaiuTh JaHHble ajpeca
3JIEKTPOHHOM mouThl (e-mail) MOXXHO TakXke myTeM JHUYHOro obpamieHuss B Ciayx0y mojJep KU mo TesaedpoHaM,
ykasaHHbIM Ha WEB-caiite CepBuca.

[IpuBs3ka agpeca 3/71eKTpoHHOH nouThl (e-mail) Ha WEB-caliTe CepBHca cuMTaeTcs 3aBepllleHHOH MocJle YCIIeHOro
BBoZia [losb30BaTesieM KoJa M3 NHUCbMA, oThpaBjseMoro OmepaTopoM CepBHca Ha COOTBETCTBYWOIUHM ajpec
3JIEKTPOHHOM MOYTHI.

M3MeHeHUe ajipeca 3JIeKTPOHHOU o4uThI (e-mail) Ha WEB-caliTe CepBuca cunTaeTcs 3aBepIIeHHBIM I0CJI€ YCIEUTHOTO
BBoza I[losb3oBaTesnieM koxa u3 SMS-coobuieHusi, otmpaBiasiemoro OmnepatopoM CepBuca [losp3oBaTenio Ha
AGOHEHTCKMH HOMep, U KoJa W3 MHCbMa, oTmpasisieMoro OmepaTopoM CepBHCa Ha COOTBETCTBYHWINMH aapec
3JIEKTPOHHOM MOYTHI.

YpaneHue afijpeca 371eKTpOHHOH no4dThl (e-mail) Ha WEB-caliTe CepBuca cuMTaeTCsl 3aBepIlIeHHBIM 110CJ/Ie YCIEeIHOoro
BBoJa [losb3oBaTesieM Koja u3 SMS-coobiueHusi, ormnpasJisieMoro Omnepatopom CepBuca Ilosb3oBaTesno Ha
AGOHeHTCKUI HOMep.

Onepartop CepBuca oTka3biBaeT [losib30BaTesNI0 B yAaJeHUH JaHHBIX 00 aZipece 3JIeKTPOHHOHU moyThl (e-mail), K
KOTOpOMY IIpUBsi3aHa YuyeTHas 3anuch [losb30BaTes, B Ciyyae, eCIM B MOMEHT 00 palleHus :

a) Ionb3oBaTesp He mpeAocTaBuI 3anpauiuBaeMble OnepatopoMm CepBHca AOKYMEHTB! M CBEJEHHS COTrJIACHO
n.4.4.2. OdepThi;

6) Iosb30BaTesb COOOIM HEKOPPEKTHble/HeJ0CTOBEpPHbIe JaHHble 0 MOCJeJHUX coBeplueHHbIX B CepBuce
[lnaTtexax (cymma [lnatexa, [losyuaTens [lnatexa, gata [lnatexa);



B) oOpaTuBlleecs: K Omnepatopy CepBuca JIMIO COOOIIMJIO HEKOPpPEKTHble/HEAOCTOBEPHbIE JaHHbIE O
[Tonb3oBatesne (Pamunus, Ums, OTyecTBO (IpU HAJIUYUH)).

5.6.1. llonb30BaTes b BIIpaBe B Jito60e BpeMs co3/aTh HukHelM B cooTBeTcTBUH C 1.3.1.1. HacTosuel OdepThl U
HCI0JIb30BaTh €T0 B KaueCTBe JOIO0JHUTENbHOT0 UAeHTHGUKaTopa YueTHOM 3anrcu [losb30BaTe 1 /15 COBEPLIEHHUS
[lnaTexei.

[Ipu co3panum HukneiliMa OnepaTop CepBHca reHepupyeT YHUKa/JIbHYI0 MOC/Ne[0BaTeNbHOCTb OYKB U LUOD,
MO3BOJISIIOIUM OJTHO3HAYHO OIpeeIUTh TN B yueTe OnepaTopa CepBuca. [Ipu atom [losib30BaTe b BlipaBe B Jit060e
BpeMs eIMHOX/bI OCYIIECTBUTh CAaMOCTOSITe/NbHYI0 cMeHy HukHeliMa B Paznene «I[Ipodunb - O6uiee / [lonyuuthb
HukHelM - HukHelim QIWI Komenbka» Ha WEB-caiiTe CepBrica uiu B MOOGUIbHOM npusiokeHUH « QIWI Komresnek».

5.7.Ilonp30BaTesb 06513aH XPaHUTb CBOM AyTeHTU(QUKALlMOHHBIEe JaHHble, Sim KapTy ¢ AOOHEHTCKMM HOMEpPOM, K
KOTOpPOMY IpMBsi3aHa Y4eTHas 3anucb [losib30BaTesis], a TakKe MOGUJBHBIA (COTOBBIM) TesedpoH, B KOTOPOM
yCTaHOBJIEHA JJaHHas Sim KapTa, B HeJJOCTYITHOM /J1s1 TPETbUX JIUL] MecCTe.

5.7.1. B cinydae yTpaTbl AyTeHTUQUKAIMOHHBIX JAHHBIX, Sim KapThl ¢ AGOHEHTCKUM HOMEpOM, K KOTOPOMY
npuBs3aHa YuyeTHas 3anuch [losb3oBaTessi, 1160 Mo6GuabHOro (coToBoro) TesedoHa, B KOTOPOM yCTaHOBJIEHA
JlaHHasd sim KapTa, 00HapyxkeHUs1 ¢pakKTa ucnoib3oBaHusa CepBuca 6e3 coryacus I[losb3oBaTes, ocaeAHUN 06s3aH
He3aMeJJIUTeNbHO YBeJOMUTb 06 3ToM OnepaTopa CepBuca, OJHUM M3 CJAeJYIOLUX C0CO60B: MO3BOHUB B Ciy:x0y
NOAJEPXKKU M0 TesnepoHaM, ykasaHHbIM Ha WEB-caliTe CepBuca, HampaBHUB COOOIllleHHEe C HCIOJIb30BaHUEM
crielldaJibHO TNpeJiHa3HauYeHHON s aToro ¢opMbl obpaieHuss Ha WEB-caiiTe CepBuca Jin60 yepe3 MOOUJIbHOE
npunoxenune «QIWI Komenek».

5.7.2. Onepatop CepBuca He HeceT OTBETCTBEHHOCTH 3a yllep6, NPUUMHEHHbIN YdyeTHOH 3anucu [losb3oBaTens
(Bksr04as coBepuieHue [liaTexel 3a c4eT cpefCTB, JOCTYNHBIX [losb30BaTes 0 B eAx npeabsiBaeHus OnepaTopy
CepBuca TpeboBaHMH [y  ocyuiecTBiJeHUs [liaTtexei) mocpeacrtBom CepBuca € HCIOJIb30BaHHUEM
AyTeHTMOUKALMOHHBIX JaHHBbIX [losb30BaTensas [0 MoOMeHTa nocTymseHdsa Onepatopy CepBuca HajJjiexallero
yBeJloMJIeHUs 06 yTepe AyTeHTUQUKAIMOHHBIX JAaHHBIX, MO0 sim KapTbl ¢ ADOHEHTCKUM HOMepOoM, K KOTOpOMY
NpuBsA3aHa YuyeTHas 3anuch [losb3oBaTens, 1M60 MO6GUIbHOrO (cOTOBOro) TesiepOHa, B KOTOPOM yCTaHOBJEHa
JlaHHas sim KapTa.

YBeoMJIEHWE CYMTAETCA HaAJIe}XalMM o6pa3oM nosydeHHbIM Onepatopom CepBuca, ecqd OHO MOCTYIIUJIO B
azapec Onepartopa CepBrca OAHUM U3 CIOCOGOB, YKa3aHHBIX B 11.5.7.1. OdepThl.

[Tonb30BaTesb 06513aH KoMIeHcupoBaThk OnepaTopy CepBuca yinep6, npuanHeHHbIH CepBucy u/uau OnepaTopy
CepBuca B epro/, HECAaHKIIMOHUPOBAHHOTO UCI0JIb30BaHUA AyTeHTUGUKALMOHHBIX JaHHBIX [lo/b30BaTe.

5.8. B cayyae ucnosib30BaHUA NpOrpaMMbl-MecCeH/pKepa /JAJd NoJyd4eHUs yJajleHHoro jgoctyna k CepBucy,
[Tonb3oBaTesb 0653aH yCTAHOBUTH 3aLIUTy MApoJieM OT HeaBTOPU3UPOBAHHOIO JOCTYIA, €CAM Takasd ONIusA
npeycCMOTpPeHa POrpaMMOI-MeCCEeH/KEPOM.

5.9. Tlosnp3oBaTesb BhopaBe B Jilo6oe BpeMs B paMkKax mpepoctraBiseMoro Omnepatopom CepBuca
MHdopManoHHOTO NaKeTa MoJy4aTh Yyepe3 uHTepdeiic, npeacraBieHHblii Ha WEB-caiiTe CepBrca, HHGOpManuio o
[lnaTexax, ocyuectBiaeHHbIX [losb3oBaTeseMm c Hcmosb3oBaHuem CepBuca 3a mepuof B TedeHHe 1 (ogHOrO)
KaJIeHJJapHOI0 roJia, Npe/liecTBYOIlero AaTe NpeAocTaBJeHus1 MHPopMaLuu.

B ciayyae Heo6xoauMmocTu mnojydeHus HHPopMauuu o [liatexe(ax), ocyuiecTBieHHbIX [losb3oBaTesieM c
HUcnosnb3oBaHueM CepBuca 3a NpejejlaMU ONpese/leHHOr0 HAaCTOSAIMM NYHKTOM Nepuoja, [losb3oBaTenb 0653aH
HanpaBuTb OnepaTtopy CepBHca NMCbMEHHBIN 3apPOC C yKa3aHUEM BpeMeHHOro nepuoja McnosibzoBanus CepBuca.
Wudopmanus npepocrasasiercs [lonap3oBaTento Onepatopom CepBuca B TedeHue 10 (mecsiTu) pabouux AHEH c
MOMEHTa NOCTYIJIEHUs] COOTBETCTBYI0Iero 3anpoca [losb3oBaTens.

5.10. Ilosnb3oBaTesb yBeJOMJIEH M MNOATBEP)KJaeT CBOe COrJache C TeM, 4YTO Bce omepauuu B CepBuce
NPOU3BOAATCA TOJbKO IPU YCJI0BUHU BBeJileHUs [lo/1b30BaTesieM KOPPeKTHBIX AyTeHTUGHUKALIMOHHBIX JaHHBIX, Kos0B
NOATBEPK/eHUH, ecIu IPUMeHUMO, TU60 KOMaH/, NepeJaHHbIX TOCPeZiIcCTBOM Message-noATBepxjeHus [lnaTexei.

5.11. 3aksaoueHreM JloroBopa Ha yciaoBusx Hactosimeid OdepTsl [losib30BaTe b B COOTBETCTBUH ¢ PefiepasbHbIM
3aKoHOM OT 27.07.2006 1. Ne 152-@®3 «0 nepcoHa/NbHBIX JAHHBIX» CBOOOHO, CBOEH BOJIEH U B CBOEM MHTEpece JaeT
corJiacve Ha 06pabOoTKY (B TOM 4YHCJ/Ie TPAaHCTPaHUYHYIO iepeavy) OnepaTopom CepBrica ero nepCoOHabHBIX JAHHBIX,
o popme, corsiacoBaHHou CTopoHamu B [Ipusoxkennu Ne1 k HacTosimeir OdepTe, B TOM YKCIIe CeAyIOMUX: pamMuns,
VM9, OTYECTBO; AaTa, MecAL, U roJi pOXK/JieHUs; 0JI; KOHTaKTHbIe JJaHHble (HoMepa TesieOHOB, aJipeca 3JIeKTPOHHOMU
NOYTHI); JaHHble [OKYMEHTa, YJOCTOBEPAIOLIEro JIMYHOCTb; CBeJleHHs O MeCTe MNpOXHWBAaHUA H/UIU MecTe
npe6bIBaHUSA, CBElEeHNS O eXeMeCIYHbIX PacxXoJax U 0 coBepllaeMblx [losb30BaTesieM ¢ Mcnosab3oBaHueM CepBuca
[lnarexax; UHH/WWUH (ecnu npumenumo), CHUJIC; HoMepa nosmca OMC, daitioB cookies, [P-azpecoB, JT106bIX MHBIX
npefocraBieHHbIX [losb3oBaTesneM Onepatopy CepBuca CBeJleHHH, BKJIOYasi pEKBU3UTHI 6AaHKOBCKUX KapT (HoMep
KapTbl, UMl JiepXKaTessl KapThl, CPOK /JeHCTBUS KapThbl), HaMMEHOBAaHHUS OAHKOBCKUX KapT (MPOM3BOJILHO
npucBoeHHble [losib30BaTesieM), a UMEHHO Ha COBepllleHWe, B TOM UMCJe, CJAeAYIOIIUNX AeHCTBUN: cO0p, 3aluCh,
CUCTeMaTH3allMlo0, HaKOIlJIeHUe, XpaHeHHe, yTouHeHUe (0OHOBJIEHHe, U3MeHeHUe), U3BJiedeHHe, UCII0Jb30BaHue,
nepejavy (npegocTaByeHue, OCTyN), 06e3/1MYMBaH1e, 6JIOKUPOBaHKe, ylalleHHe, YHUUTOXKeHHe, C I1eJIbI0:

- 3akJIto4eHus ¢ OnepatopoM CepBrca J0TOBOPOB, UCIOJHEHUS 3aK/JII0YEHHBIX JJOTOBOPOB;

- BBINOJIHEHUsI TPeOOBAaHWH HOPMAaTHBHBIX AKTOB MO MPOTHUBOJAEHCTBHUIO Jerajau3alid [JEeHEXHBbIX CpeJCTB,
MOJIy9eHHBIX TPECTYNHBIM MyTEM, a TAK)Ke TPe60BaHMK HOPM HaJIOrOBOTO 3aKOHO/ATeIbCTBa;

- OLeHKH KpexauTocrnoco6HocTu [lonb3oBaTess, aHaau3a noBefeHUs [losb3oBaTesss B KavyecTBe 3aeMINMKA U
OCyILeCTBJIEHUS JIJIS 3TUX LieJlel IpolLeAyphl yIpolleHHON naeHTUuKanuu [losb3oBaTtes, B TOM YKc/ie B paMKax
3aKk/I104eHHbIX MexJy Ilosb3oBaTesleM M UHBIMU KpPeAUTHBIMM OpraHU3alMsMHU H/WUJIM He KpeJUTHBIMHU



$HUHAHCOBBIMU OpraHU3alMsIMH, KOTOpPble OCYLeCTB/AIT NPodeccHOHaNbHYIO [JesTeJbHOCTb 110 NPeJoCTaBIeHUI0
MOTPEOUTENBCKUX 3aiIMOB, IOTOBOPOB MOTPEOUTENBCKOr0 KpeiuTa (3aiiMa), UHbIX KPeJUTHBIX JOTOBOPOB;

- IPUHATHA pelleHUd (B TOM YMc/e Npe/iBapuTeNIbHOI0) 0 IpeocTaBaeHnH [losib3oBaTet0 KpeAuTa (B TOM YMCIe Ha
yCJIOBUSIX KPeJUTOBAHUSA CYeTa);

- OLleHKHM BO3MOXXHOCTH U IPUHATHUA pellleHus 0 3aK/104eHnH ¢ [losip30BaTeieM 0roBopa 6aHKOBCKOTO CYETa;

- HOATBEP>K/leHNs JOCTOBEPHOCTH CBeJleHUH, N0JIy4YeHHBIX B X0/ie uaeHTUPuKauuu [lonp3oBaTens;

- npejuioxkeHus [losb3oBaTest0o UHBIX QUHAHCOBBIX NPOAYyKTOB (PpuHaHCOBBIX ycayr) Onepartopa CepBuca U /uiu
NpO/BMXKEHUS TOBAapoB (paboT, yC/ayr, pe3ybTaTOB MHTEeJ/JIEKTyaJbHON JesTeJbHOCTH) UHBIX JIUI, B TOM 4HUCJIE C
1|eJIbI0 [TOC/IeiyIoLIero 3akayeHus [losb30BaTesieM OroBOPOB C TAKUMHU TPETbUMHU JIMLIAMH, IPOBE/I€HUS ONPOCOB,
B TOM 4HCJIe IyTeM OCYllecTBJeHHUs] NPSMBIX KOHTAKTOB C [lo/ib30BaTesieM ¢ NOMOIbIO CPEACTB CBA3U. YKa3aHHbIe
JIeCTBHSA MOTYT COBepLIAThCA C UCN0JIb30BaHHUEM CPe/ICTB aBTOMAaTHU3aLUH;

- cBa3u c Ilosb3oBaTesieM, B TOM 4HCJe HalpaBJeHHe yBeJOMJIEHWH, 3allpOCOB U HHPOPMALMH, KACAIOLUXCSA
rcnosib3oBaHus CepBuca, a Takke 06paboTKa 3aPoOCOB U 3asBOK OT [losib30BaTes;

B BhllIeyKa3aHHBIX LeiAx [losb30BaTesb AaeT coryacue Ha epejavyy lepeyrcjeHHbIX IePCOHATbHBIX JAHHBIX U
cBegeHnit TOO «QIWI Kazakhstan» (KMBU Kasaxcran), Kazaxcran, 050059, r. Anmarsl, yu. [landunosa 212) c
koTopbIM y OmepaTopa CepBrca 3aK/II0YeHO COrJlallleHHe, Cojeprkallee ycaoBue 06 06paboTKe MepCcOHAJIbHBIX
JAQHHBIX W CBeJleHUH B 00beMe, HeoOXOAMMOM [/l HCHOJHEHHUS COIJIAlleHWs, a TakKxKe YCJIOBHUe O
KOHQU/IeHIIMaJIbHOCTH Y HepasrJalleHud HHGopMaLuu.

JJ1 Lieslell UCIIOJIHEHUS 3aK/II04eHHbIX J0roBopoB llosb30BaTesb JaeT corjacue Ha 06paboTKy MepCOoHaIbHBIX
JIaHHBIX U Nlepeiavy CBeJIeHUH, COCTaBASIONUX 6aHKOBCKYI0 TaiiHy AO «kKMBU» (117405, r. MockBa, yi1. [lopoxHas, A,
60, cTp. 19, atax 2, opuc 12), c kotopbiM y OnepaTopa CepBuca 3aK/II0YEHO COTJIALIEHHE, COJlepKalllee YCIOBUE 00
06paboTKe NEPCOHANBHBIX JAHHBIX U CBEJIEHUH, COCTABJISAIOINX 6AHKOBCKYIO TailHY, B 06’beMe, HE00X0AMMOM [IJIsI
WCIIOJIHEHHUA I0I0BOPA, a TaKXKe yCJI0BUe 0 HepasTI/allleHuH KOHQUAeHHalbHONH MHGopManuu’.

B nenax obecnevyeHusa cBa3u Onepatopa Cepsuca c Ilosib3oBaTeneM, [lonb30BaTeNnb 0653yeTcs NPeAOCTaBIATh
Onepartopy CepBuca akTya/bHble KOHTAKTHble JJaHHBIE, @ B CJlydyae UX U3MEHeHHUs — OllepaTUBHOe UX 0OHOBJIeHHeE.
Takxe, B Llenax obecnedyeHus noJsydeHus [losb3oBaTesieM yBeJJOMJeHUH, 3apOCOB U UHPOPMALMH, KacaloLuXcs
rcnoJib3oBaHus CepBuca, [losb3oBaTesb 0653yeTCsI He peXxe YeM OIMH pa3 B 3 (TPH) KaJleHAapHBIX JHA 00paIiaThCs
K I10JIb30BaTeJbCKOMY UHTepdeiicy YueTHoi 3anucu [losb3oBaTess. Onepatop CepBrca He HECET OTBETCTBEHHOCTH
3a HEBO3MOXXHOCTb O3HaKoMJieHHUs [losb30BaTesieM ¢ yBeJOMJIEHUSMH, 3aIpOCaMU U MHGOPMaLMeH, Kacalouxcs
rcnosb3oBaHuA CepBuca, B cjlydyae He 0GHOBJIEHUS WJIM HeCBoeBpeMeHHOro o6HoBJieHMs [losib3oBaTesieM Bepcui
MOOW/IBHBIX NMPUJIOXKEHUH WJIM NPOrpaMMHOr0 obecnedyeHHUs, UCNOJIb3yeMbIX UM s JgocTyna k CepBUCY WU ero
OoTAe/bHBIM YacTAM. OnepaTop CepBHca He HeceT OTBETCTBEHHOCTH B CBSI3H C TeM, 4TO [losib30BaTe b He MOJIYIUJI
yBeIOMJIEHHS, 3al1poC ¥ MHPOpMaLHIo, Kacarlyecs Ucrnosb3oBaHus CepBuca. [losib30BaTeib NPU3HAET U AKLENITOM
Hactosied OdepTrl MOATBEPKAAET, YTO C MOMEHTA pa3MelleHHUsI YKa3aHHOW MH(OpManuM B M0JIb30BaTENbCKOM
vHTepdeiice YderHoW 3anucu Ilosb3oBaTensa o6sa3atenbctBo Omepatopa CepBruca 1mo HHPOPMUPOBAHHUIO
[Tonb30BaTes1 UCIOJHEHO HaA/IeXKaIUM o6pa3oM. [losib30BaTes b TaKXKe JJaeT CBOE COTrJIacHMe Ha Iepefady, B [esisx
OCyILleCTBJIEHUs] JeHCTBUH, NMpeJyCMOTPEeHHBbIX HAcTOALMM NyHKTOM, OnepatopoM CepBHca ero nepcoHasbHbBIX
JAHHBIX TPeTHUM JIML]aM NIPY HAJMYMHU HaJjlexxallle 3aKJII04eHHoro Mexay OnepaTopoM CepBuca M TAKUMHU TPETbUMHU
JunaMu forosopa. [lepeyeHb yKkazaHHbBIX TpeTbUX JuL, pa3MmelieH Ha WEB-caiiTe CepBuca.

OT3bIB corjiacusi Ha 06paboOTKy HMEPCOHAIBHBIX JAHHBIX OCYLIECTBJSETCS NMpU NpefbsBieHud [losb3oBaTesneM
corpyaHuky OmepaTtopa CepBuca JOKYMEHTA, YAOCTOBEPSAIOLIET0 JHUYHOCTb. 5.12. 3akirodueHueM JloroBopa Ha
ycnoBusx Hactosiied OdpepTol [losib30BaTe b MOATBEPKAAET HAJTUYHE Y HET'O IEHCTBYIOLIETO 10rOBOpa 06 OKa3aHUH
YCJIYT NOJABMXXHOH CBS3U C OIIEPaTOPOM COTOBOM CBSI3H, NPeJ0CTaBJSIOLUIUM CBOU YCYTH corjlacHo [IpusoxeHnnio Ne
2 k Hacroswed OdepTe, odopmaeHHOro Ha HMsa [losb3oBaTesnssT WIM €ero 3aKOHHOTO MpeJCTaBUTeNsA, U
NoATBepxJawiero npaBo [losb3oBaTess1/3aKOHHOTO IpejcTaBUuTessA [losb30BaTesns Ha HCIOJAb30BaHUE
AGoHeHTCKOTO HOMepa, yKa3zaHHoro [losib30BaTe/ieM TP perucTpanuy YueTHoH 3anvcu [losb3oBaTess, U 0653yeTcs
NpeJOCTaBAATh YKAa3aHHBIM Z0rOBOp IO nepBoMy TpeboBaHHI0 OmnepaTopa CepBHca B LiessIX MOATBEPKAEHUS €ro
mpaBa ympaBjeHUs: Y4yeTHOW 3anucbio [losb3oBaTesnss W mnpaBa COGCTBEHHOCTH Ha JieHEXHble CpeJCTBa,
coctaBasAwue banaHc YderHol 3anucu I[losnb3oBaTesda, 3apeructpupoBaHHod B CepBuce QIWI Komesnek Ha
AGoHeHTCKUN HOMep B TeueHue 10 (mecsTu) paboyux OHeW, yBeAOMJSATbH O cMeHe AGOHEHTCKOro HoMepa WU
BO3HUKHOBEHHUM JIOOBIX IOpUANYECKHX (PaKTOB, cosjaroliMx Ajsa [losb3oBaTesil HEBO3MOXXHOCTb NOJTBEpPJUTH
NPUHA/JIEKHOCTb eMy/ero 3aKOHHOTI'0 Ipe/icTaBUTe 11 AGOHEHTCKOI0 HOMepa U Ipel0CTaBUTb J0TOBOp 06 OKa3aHUHU
YCJIyT NOABMKHOM CBSI3U C OTIEPATOPOM COTOBOH CBSI3U HJIM €ro Ha/JIeXalMM 06pa3oM 3aBEPEHHYI0 KOMHIO.

5.13. 3aksoyenueMm JloroBopa Ha ycioBusaAx Hactosimed OdepThl [losib3oBaTesnb mpegoctasiser OmepaTopy
CepBuCa nIpaBo Ha COBepLIEHHE TOJIOCOBBIX BEI30BOB, a TAKXKe JIaeT corsacue Ha nosydeHue ot Onepatopa CepBuca
(/1M MpUBJIEYEHHOIO UM JI/IS1 YKa3aHHOM LjeJ11 TPeThero JiMlia) COOOI1eHUH 110 CeTAM 3JIeKTPOCBA3H, B TOM 4uce (HO
He OrpaHUYMBasACh) HAa AGOHEHTCKHUM HOMep, YKa3aHHbIN IPYU perucTpanuu YueTHol 3anucu [losb3oBaTess U/uiu B
KayecTBe PEKBU3UTA [JJis ocylllecTBJeHUsA [lnaTexa, a Tak ke aJpec 3J1eKTPOHHOH mo4uThl (e-mail), B ToM uucie,
yKa3aHHbIA B COOTBETCTBUH C 1. 5.6 HacTosel OdepThl , B LessX:

7 JaHHBIM NYHKT pacnpocTpaHsieT CBOe JelicTBUe HAa oTHoueHUs CTOpOH, Bo3HUKIIMe ¢ 23 Hos6ps 2016 roja.



a) MoBBIIIEHUsI YPOBHS Ge3omacHocTH Mcmosib3oBanust CepBuca, B TOM 4YuC/Ie NpU coBeplueHUU [lnaTexeil B
noJsib3y [lonyyaTeseit miaTexeu;

6) unpopmupoBaHus [losib30BaTesel 0 IPOAYKTAX, yCJAyrax U cepBUcaX, IpeAocTaBiseMblix OnepaTopoM CepBuca,
u3y4yeHus B3auMofeicTBus [losb30BaTe s € NIPOJAYKTaMH U cepBUCcaMU (B TOM uHcJie, B Ipolecce Mcnosib3oBaHuA
CepBuca), npepoctaBasseMbIMU OnepatopoM CepBHca, COBEpIIEHCTBOBAHHUS, U3MEHEHHS, NEePCOHAIU3ALUU WU
WMHOIO yJy4llleHus NPOJYKTOB U CepBUCOB B MHTepecax [losb3oBaTesiel, NOBBIMIEHUA YA4,00CTBA B3aUMO/ie MICTBUA
[Tosb30BaTeJIs C MPOAYKTAMU U cepBUCcaMHU (B TOM 4YHCJIe, B Iipoliecce Ucnosib3oBaHus CepBuca);

B) HallpaBJIeHHUs COOOLIEHNH peKJaMHOro 1 UHGOPMALMOHHOI'O XapaKTepa, B TOM YHUCJ/Ie 0 MPOAYKTaX, YCAyrax U
cepBucax, npejocrtabasieMblx OnepatopoM CepBuca JHMG0 TPETbUMH JIML@AMH, C BO3MOXXHOCTbIO OTKAa3aThbCs OT
NOJIy4eHHUsI TAKUX COOOLIeHHH;

I) HampaBJjieHHs] UHQOPMALMOHHBIX 3allpOCOB O MOJATBEPXAEHUM COBEpIIEeHMs 3alpOLIEHHBbIX oNepanui 10
BanaHcy YueTHol 3anucu [losib3oBaTens;

[) HanpaBJsieHus [losib30BaTe 0 JOMOJHUTENbHON MHGOpManuu no nopydyeHumo [losnyyaress naarexa, B 10/1b3y
KoTOpoTro 6611 coBepiueH [lnatex ¢ Mcnonb3zoBanueM [lpenomniadyeHHol KapThl «ExgnHas pacyeTHas kapta QIWI».

5.14. Tlosb30BaTesb BIpaBe 3ampallMBaTh BBIMUCKU O COBeplleHHbIX [losib3oBaTesieM [liaTexax 3a
omnpe/ieJIeHHbIN MeproJ BpeMeHU B GopMe 3JIEKTPOHHOTO JOKYMEHTA U/UJK Ha GYMaXXHOM HOCHUTeJe, UHGOPMAIUI0
0 KOHKPEeTHBIX OllepallusX, HallpaBJ/IATh 3asBJIeHHUs B LleJIIX KOPPeKTUPOBKH paHee NepefiaHHbIX OnepaTopy CepBuca
cBefleHul o [lnatexe, GJOKUPOBKM Y4deTHOH 3anucu [losb3oBaTesis, a Takke WHbIe 3asBJEHHUd, 3alpOChl U
obpaleHus, Kacawmuecsa Mcnonbsosanusa CepBuca.

[lonyyenHble Ciayx60¥ HOAAEPKKH WM OTIpPABJEHHbIE NMOYTOM Ha MOYTOBBIA ajpec Omepartopa CepBuca
3aaBsieHus [losb30BaTensa CYUTAKOTCA OJHO3HAYHBIM BOJIeM3bsBJeHHEM [losib30BaTesis U MOPOXKAAIOT NPABOBbIE
nocaefcTBUA. [losib30BaTe/Ib CAMOCTOATENBHO OTBEYAET 3a JOCTOBEPHOCTh NPEAOCTaBJIEHHBIX CBEleHUM.

[Tpu aToM OnepaTtop CepBuca ocTaBJsleT 3a CO60 NPaBO JleTaJbHOU NPOBEpPKHU NpefcTaBaeHHbIX [lo/b30BaTesieM
CBeJlIeHUH, a TaK)Ke OTKa3a OT UCIOJIHEHUs T0J,00HbIX 3asBJeHUHN U 3alIPOCOB.

5.15. Tlosb3oBaTenb BHpaBe pacHOPALUTBCA CYMMOW JleHEXHBIX CpPeJCTB IO ONepalnusaM, NPUBOJAIMM K
NpeBbIIIeHUI0 YCTAaHOBJIEHHBIX II. 4.7. HacToAwed OdepThl IMMUTOB, HanpaBuB OnepaTopy CepBuca pacnopsi>keHUe
yepe3 Ciayx0y NoAJep>KKHU C yKa3aHHEeM PEKBU3UTOB MPUHAJJIEKAILEr0 eMy 6AaHKOBCKOTO CYeTa /iJIsl IepeyrCAeHNs
YKa3aHHBIX JIEHEeXHBIX CPEeJICTB U MPeOCTaBUB Mo Tpe6oBaHuio Omnepatopa CepBHca JOKYMEHTHI, YKa3aHHbIE B II.
4.4.2. OdepTsl C COGIIOAEHNEM TOPAIKA YCIA0BUH, TPeAyCMOTPeHHBIX I1. 4.11. OdepThI.

B ciy4yae npespocrtaBiieHus [losb3oBaTeneM peKBU3UTOB HECKOJIBKUX MPUHA/LJIEXKALIUX eMy 0aHKOBCKHX CYETOB,
Onepatop CepBuca ocTaBJ/seT 3a COO0H NPaBO OCYLeCTBJIEHNS [TepeBo/ia CyMM JleHeXXHbIX CPeC/TB, 110 ONepalHsM,
NPUBOJSIIMM K NPEBBIIIEHUI0 YCTAaHOBJEHHBIX 1. 4.7. OdepThl IMMUTOB, Ha J1I060H U3 yKa3aHHbIX [lo/b30BaTeseM
6aHKOBCKHX CUETOB.

[lepeuncnenuve [lonb30BaTes 0 JeHEXHBIX CPEJACTB 0 PEKBU3UTAM NPUHAJJIeXKAIlero eMy 6GaHKOBCKOIO CYeTa
ocymectBisgercs Onepatopom CepBuca B TedeHue 3 (Tpex) pabodyux JHEH C AATHI MOJyYeHUS BbIIIeyYKa3aHHOTO
pacnopsi>KeHHs U € COOJII0JEHUEM CJIEeYIOLHX YCAOBUM:

1) 6e3 npoBeAeHUs Npolenyp UAeHTUPUKaLUHK /yrpoleHHON ugeHTubukanuu [losb3oBaTens (B ciaydae ecau
CyMMa [JleHeXHbIX CpeJICTB, COCTaBJIAIOIIAasA NpeBbllleHHWe YCTaHOBJeHHbIX N. 4.7. OdepThl JUMUTOB He
npeBbiliaeT 15 Toicsy py6eit);

2) c mpoBeJleHHEM IpoLeAyp ynpoueHHoH uaenTudukanuu [losp3oBaTess (B ciydae ecqid CyMMa J€HEXKHbBIX
CPEACTB, COCTABJISAIONIAs NPEBBIIIEHNE YCTAaHOBJIEHHBIX 1. 4.7. OdepThl TUMUTOB He npeBbiaeT 60 ThICAY
py6uieit);

3) c mpoBejeHueM mpolenyp uUieHTHUKauuu [losb3oBaTesns (B ciloydyae eclId CyMMa JeHeXHbIX CPe/iCTB,
COCTaBJISAIOILAA NPeBbIlIeHMe YCTAaHOBJIEHHDIX 1. 4.7. OdepThl IMMUTOB NpeBbliaeT 60 Trics4d py6Jet);
3a nepeyucseHue JeHeXHBIX CPe/ICTB 10 peKBU3UTaM NpHUHaaexallero [losbp30BaTe 0 6aHKOBCKOTO cYeTa
Onepartop CepBuca BIpaBe B3MMaTh KOMHCCHIO B COOTBETCTBHUH C JeHcTBywomuMu Tapudamu Oneparopa
CepBuca.

5.16. Ilosbp3oBaTesp BIpaBe, C Y4YETOM IpPEAYyCMOTPeHHBbIX Hactosied OdepTodl JTUMHUTOB, YCTAaHOBUTH
OrpaHUYEHHE Ha CYMMYy DacXOAHBbIX onepauui mno YdyetHoi 3anucu Ilosb3oBaTensa B CepBuce 3a onpefeseHHbIN
nepuoJ BpeMeHH.

OrpaHuYeHHs MOTYT ObITh YCTaHOBJIEHB] IPY HAJIMUUU TeXHUYeCKOH Bo3MoxKHOCTH Onepartopa CepBuca, U IpU
oTCyTCTBUMU y [losib30BaTe/11 OTpaHM4YeHUH 0 YueTHOH 3anucu B CepBuce.

OnepaTtopoM CepBuca NpeoCTaBasgeTCs BOSMOXKHOCTD [lo/1b30BaTe 10 yCTaHaBAUBaTb, U3MEHATD U OTKJIIOYaTh
OrpaHUYEHHUS.

OrpaHu4eHUs yCTaHaBJMBAlOTCA B BajtoTe Poccuiickoit Penepanuu nyTeM Boseu3bsBaeHUA [losib3oBaTess B
BUJle CO3JaHUsI NepBOro OrpaHUYEHUsl NMOoCpejCcTBOM MoOuabHOro npuoxeHus «QIWI Komenexk» u WEB-caiiTa
CepBuca.

JlaTol ycTaHOBJIEHUS OTpaHWYeHUs sIBJAseTcsa JaTa co3faHus [losb3oBaTeseM NepBOro OrpaHUYEHMUH,
nojJsiexauiero cobsoeHuto OneparopoM CepBuca.

M3MeHeHHe HACTPOEK OPraHUYEHHUS IPOU3BOJUTCS MOCPEACTBOM MOGUIbHOTO puaokeHus «QIWI Komenex»
n WEB-caiita CepBuca, NpH 3TOM paHee YCTAHOBJEHHOe OTpaHHWYeHHe aHHYJUpYyeTCd W CO3JaeTcsd HOBOe
OrpaHUYEeHHE Ha HOBYIO CyMMY.

CHSTHe OTpaHUYEHUM IPOU3BOJUTCS TOCPECTBOM MOGUIbHOrO npusoxeHus «QIWI Kowenek» u WEB-caiiTa
CepBuca.



YcraHoBsieHHble [losib30BaTesieM OrpaHUMYeHHs He pacnpoCTpaHAKTCA Ha koMucuu Onepatopa CepBuca,
B3MMaeMble B COOTBETCTBUHU ¢ Tapudamu.

VI. KonpugeHuaIbHOCTh M 6€30MaCHOCTh

6.1. CTOpoHBI 0053yI0TCSI NPUHMMaTb BCe HeOOXOAMMble Mepbl MO 6e30NacCHOCTH W 3aljuTe MHPOpMALUU M
JIOKyMEHTOB, 00MeH KOTOpbIMM ocyulecTBaseTcs B CepBuce WM KOTOpble AOCTYNHbI CTOpPOHAM B CBSI3U C
Ucnonb3zoBanuem CepBuca.

6.2. Tlosb3oBaTesnb 0653yeTcs CaMOCTOSITENbHO INPUHUMATh BCe HEOOXOAMMbBble Mepbl II0 COXPaHEHUIO
KOHQU/JIeHIIMAJbHOCTY, MpeJOTBPAIlleHHI0 HEeCaHKIMOHMPOBAHHOTO  MWCNOJb30BaHUA W  3allUTe  CBOMX
AyTeHTHHUKALMOHHBIX JAaHHBIX OT HECAHKLIMOHUPOBAHHOT0 JOCTYNa CO CTOPOHBI TPETHUX JIXLL

6.2.1. [losnb30BaTeNb 0643yeTcA He cO06IIATh CBOU AyTeHTHPUKAllMOHHbIe [JaHHble TPETBUM JIMLAM.

6.2.2.Tlosib30BaTe b 06513yeTCS CAMOCTOATENbHO MeHATH [laposib B Pazgesne «I[Ipoduss - BesonacHocTs - [1aposib»
Ha WEB-caiite CepBuca B cjyyae HMCTeYeHUSI €ro CpokKa JeHCTBUS WIHA ero NpPUHYAUTEeJbHOTO aHHYJHWPOBAaHUS
OnepaTopoM CepBuca corJiacHO ycaoBUsM HacToseld OdpepTol. CMeHa MapoJsisi OCYUIeCTBJISETCS C UCI0JIb30BaHUEM
B KauecTBe AyTeHTHUKAIMOHHBIX JaHHBIX AGOHEHTCKOTO0 HOMepa, YKa3aHHOT'0 B MOMEHT perucrpanuu B CepBuce 1
JIAHHBIX 3JIeKTPOHHOM NoYThI (e-mail), B ciydae ee ykazanus [losib3oBaTesieM.

6.2.3. B 1penax nOpeAoTBpallleHUs  HECAaHKIMOHHMPOBAHHOTO  HCIOJb30BaHUA U  3alUThl  CBOUX
AyTeHTHHUKALMOHHBIX JAHHBIX OT HECAaHKIIMOHUPOBAHHOIO JIOCTYIA CO CTOPOHBI TPETBUX JIML] C UCNIOJIb30BaHHUEM
yAaJeHHbIX KaHa/JoB JocTymna, [losb3oBaTesnb 0653yeTcsl CaMOCTOSITEJIBHO YCTaHaBJIMBAaTb Ha TeXHHUYECKHe
YCTPOWCTBA, MCNOJIb3yeMble UM Jjs goctyna Kk CepBucy (3a HCKJIIOYEHHEM YCTPOWCTB TEPMHHA/JbHOTO THIA,
NpUHAAJNEXaMX AreHTaM), aHTUBUPYCHOe NpPOrpaMMHOe obGecrnedeHHe U TNOJAJEPKUBATb €ro CBOEBPEMEHHOe
obHOBJIeHHe. B ciyyae eciu Heucnosb3oBaHue [losib30BaTesNeM aHTUBUPYCHOTO IMPOrPaMMHOIO obecrnedyeHus,
WCII0/Ib30BaHHE HeJIUILeH3MOHHOI0 (He3aKOHHO NPHOOGPEeTEHHOI0) aHTHUBUPYCHOT0 IPOrPaMMHOTr0 o6ecrnedyeHus U1
HecBoeBpeMeHHOe 06HOBJIeHUe [lo/1b30BaTe/IeM CUTHATYP Yrpos, NOBJAEKYT 3a CO60U NMoJiyyeHHe TpeTbUMHU JINLIaMHU
HeCaHKLIMOHUPOBAHHOIO JOCTyNa K AyTeHTUQUKALlMOHHBIM AaHHbIM [losib30BaTesns, OnepaTtop CepBHca He HeceT
OTBETCTBEHHOCTH 3a yllep6, MPpUYMHEHHBbIA YueTHOH 3anucu [losp3oBaTtess (Bkitodas coBeplueHue [liaTexel 3a
CYeT CpeJICTB, HaxoAAImuXxcsa Ha banance YueTHol 3anucu [losib3oBaTesiss) nocpeAcTBoM CepBHrca € UCIOIb30BaHU EM
AyTeHTHOUKAIMOHHBIX JaHHBIX [losib30BaTesia [0 MoMeHTa nocTtymieHus Omnepatopy CepBuca HaJJjieXamero
yBenomjeHus (1. 5.6.1. HacTosel OdepThl).

6.2.4. Tlpu peructpanuu YdyeTHoW 3anucu Ilosb3oBaTtenss B CepBuce, I[losib30BaTesit0o aBTOMaTHYECKH
nojkJwo4aeTcsa ycayra SMS-noxaTtBepxgeHus IlnaTexed, ocyuectBiasgeMbix ¢ Hcmoab3zoBanueM CepBuca, 3a
nckiodyeHueM IlnaTexei, coBepiuaeMbix yepe3 MoO6uabHOe npusoxkenues. Takxke OnepaTtop CepBuca ocTaBisieT 3a
co601 npaBo He HanpasJATh [losb30BaTeso Kog nogTBepxKAeHNS B paMKax OKa3aHUs yCIyrd SMS-noATBepKAeHus,
npHu ycaoBuH, 4To y Onepatopa CepBuca He BOSHUKHET MOJ03PEHUN B HE3aKOHHOCTHU coBepluiaeMoro [liaTtexa, u
BBeJleHUs [losib30BaTesieM KOpPEKTHBIX AyTeHTUPUKALMOHHBIX JaHHbIX.

Ycnyra SMS-nogTBepk/AeHNA sIBIsieTCsl 6e3B03Me3HOH U pefocTaBJseTcs [losb30BaTes 10 B Lle/IsIX OBbIIIEH U
ypOBHs 6e30nacHOCTH ocyluecTBaeHus [lnaTexelt ¢ Ucnonb3oBaHueM CepBuca. Yeayra SMS-noATBepKJeHUS MOXKET
ObITb NMPUHYAUTENbHO OTKJIOUeHa [losnb3oBaTesneM yepe3s WEB-caiiT CepBuca. IIpuHyguTe/NbHOEe OTKJ/IIOYEHHE
[Tonb3oBaTesieM ycayru SMS-noaTBepKeHUA ABJsAeTCA HapylleHWeM ycaoBui Mcnosb3oBanusa CepBuca. B ciayyae
NPUHYAUTEJNBHOTO OTKJIIOYeHud [losb3oBaTesieM ycayru SMS-noATBepKeHus, a TaKKe B C/y4ae He BbINOJHEeHUs
[Tonb3oBaTeseM NpU perucTpanuy YueTHod 3anucu B CepBrce KaKoro-n6o u3 Tpe6oBaHUN, yCTaHOBJIEHHOTO a63. 2
1. 3.1. HacTosael OpepTsl, [los1b30BaTeNb TEPSAET NPAaBO Ha NpeAbsABJeHHe OnepaTopy CepBrca NpeTeH3UH B CBA3U
C HelpaBOMEpPHbIM CIMCaHUEM JleHeXXHbIX Cpe/CTB ¢ basiaHca YuyeTHo# 3anucu [losb3oBaresi.

[Ipu nHanumuun y Omnepatopa CepBHca JOCTAaTOYHBIX OCHOBAaHUM IMoOJaraTh, 4YTO TpeTbe JHIO MNOJY4YUJIO
HEeCaHKLIMOHMPOBAHHBIN JOCTYN K Y4yeTHOH 3anucu [losb3oBaTess, Onepatop CepBuca UMeeT MPaBo BO30GHOBUTH
npejocraBieHde ycayru no SMS-mogrBepxzeHuo onepauuil (Ilnatexxeid). B TakoMm ciydyae ykasaHHasi yciayra
NpefoCTaBAsAEeTCA 40 MOMeHTa NOBTOPHOr0 oTKa3sa [losib30BaTe s OT ee MOJy4eHUs B NOPAJKe, IpeyCMOTPEHHOM
HactosAuM a63aneM. Boso6HoBsienne OmepatopoMm CepBuca mpezpoctaBieHus [losp3oBaTesnto ycayru no SMS-
noATBepxaeHUI0 onepanuii ([lnaTexeit) sABjsieTcs ero NpaBoM, a He 06513aHHOCTHIO.

YcnoBus, nepeyncienHole B 1.6.2.1. - 6.2.4. ABJAAI0TCA CyLLeCTBEHHBIMU ycaoBUAMU Hcnosib3oBaHust CepBuca.
[lonb3oBaTesb yBeJOMJEH M NMOHMMaeT, YTO B CAy4yae HMX HecobOJsofieHHs [losb3oBaTenb JMIIaeTcs NpaBa Ha
npeabsaBaeHne Onepatopy CepBrca npeTeH3UH B CBA3U C HEPaBOMEPHbIM CIIMCaHUEM JileHeXXHbIX CpeAiCTB ¢ banaHca
YdeTHoi 3anucu [losp30BaTes.

6.2.5. C MoMeHTa peructpanuu YdetHod 3anucu [losb3oBaTenss B CepBuce [losib30BaTesno mpefoCcTaBsieTcst
NpaBo NOJKJIOYeHUs/OTKAIOUeHUs ycayru SMS-omoBeleHHs1 06 onepanusix MO CHMCAaHUIO (33 MCKJIIOYEeHUEeM
onepanyi Mo CIHMCAaHHUIO OIJIATHl B Nosb3y OnepaTopa CepBuca) M ollepalUsAx MO INONOJHEHUI0 YUYeTHOH 3alucH
[lonb3oBaTesiss, 3a HCKJIIOUYeHUEM [lnaTexell, coBepllaeMblXx Yepe3 MOOUJbHOE IMpuaoKeHUe. Ycayra SMS-
OToBelleHUs npeJocTaBsieTcs [losb3oBaTes 0 B OPsAKe U Ha YCJI0BUAX, TpeAycMoTpeHHbIX [IpuoxkeHnem Ne 5 k
Hactosme OdepTe, B Leasix HHGOPMHUPOBAHUS O JBIKEHUHU JIEHEXKHBIX CpeJACTB Ha basaHce Y4yeTHo# 3amumcu
[Tonb30BaTesisl, MOBBIMIEHUSI YPOBHs 6e30MacHOCTH ocyuiecTBaeHus [linatexeit ¢ Hcmonp3oBanuem Cepuca. C
JIOTIOJIHUTE/IbHONH HHQOpMalMed 0 Mepax IO IMOBBILIEHUIO 6e30macHOoCTH npu McmosbzoBanuu CepBuca,

8 [lepeyeHb MOOMJIbHBIX NPUJIOKeHUH mnpuBefeH Ha WEB-caiiTe CepBuca, Ipu 3TOM HCK/AIOYEHHe He PACHpOCTpPaHsieTcs Ha MOGHJbHOE
npusnoxkenne «QIWI Windows 8».



[lonb3oBaTesb MoxeT o3HakoMuTca Ha WEB-Calite CepBuca B Paspesne «be3onacHOCTb», pacHoJloOKeHHOMY IO
azpecy: https://qiwi.com/security.action.

6.3. Oneparop CepBHca 06s13yeTcss c06/0/jaTh KOHQUAEHINAJbHOCTh B OTHOIIEHUU MEpPCOHANbHbBIX JaHHBIX
[lonb3oBaTens, a Takke HHOH MHbopMauuu o [losb3oBaTese, cTaBuledl u3BecTHON Onepatopy CepBrca B CBSI3H C
HUcnosnb3oBanueM Cepsuca [losib3oBaTesieM, 32 UCK/IIOUEHUEM CJIydaeB, KOTAa:

= Takas uHopMauus ABJSAeTCA 001 eJ0CTYIIHOM;

* yHdopManusa packpbiTa 10 TpeboBaHHUIO UM € pa3pelteHus [losb3oBaTens;

* uyHdopMauusa NOAJNEXUT NPeSOCTABJEHUI0 KOHTpareHTaM [losb3oBaTesnss B 06beMe, HEO6GXOJUMOM 151
HCIIOJIHEHUSA YCJI0BUH JJorOBOPa, 3aKJII0YEHHOT'0 Ha YC/I0BUsX HacTosuel OdpepTsr;

* uHdopManusA TpebyeT PACKPBITHA MO OCHOBAaHMUAM, NMPeAyCMOTPEHHBIM 3aKOHOJATEJbCTBOM, MJIH IO
BbI3bIBAIOLIMM I0JJ03pEHHE CeJIKaM, WM NpH NMOCTYIJIEHUH COOTBETCTBYIOLIMX 3aNpPOCOB CyJa WU
YIOJIHOMO4YEeHHBIX TOCYJapCTBEHHBIX OPTaHOB.

6.4. CTopoHbI IPUHUMAIOT Ha cebsi 06513aTe/IbCTBRA:

" He OCyLIeCTBJATh nocpeAcTBoM CepBrca He3aKOHHble GHMHAHCOBBIE ONE€pPALUU, HE3AaKOHHYIO0 TOPIOBJIIO,
omnepanyy Mo JierajJusanuy J0X0/0B, NOJYYeHHbIX MPECTYIHbIM MyTeM, U JiloGble Jpyrue onepanuu B
HapylIleHHe 3aKOHoJaTebcTBa Poccuiickoit @egepanuy;

" [peJOTBpallaTb MONBITKM HE3aKOHHOW TOProBJ/IM, HE3aKOHHBIX (QHUHAHCOBBIX ONepalUil, omepanuy,
HallpaBJIeHHbIX Ha JIeTraJIu3aluio (0OTMbIBaHHE) JOXO/0B, I0JYYEHHbIX IPECTYIHbIM Iy TEM.

6.5. OnepaTtop CepBuca ocTaBJ/IsIeT 3a CO60H NpaBo OCyIecTBUTh BI0KUPOBKY focTyna K Mcrosib30BaHuUIO cepBUCa,
c o6s3aTenbHbIM YyBeJoMJyeHUMeM [losb30oBaTess B JieHb OCYyIeCTBJeHUs BJIOKMPOBKM, H/MJIM OTKa3aThb
[lonp3oBaTesto B coBepiieHuu IlnaTtexeit ¢ Ucnoap3zoBanueM CepBuca, B Cly4yadx, NpeyCMOTPEHHBIX HACTOALIEN
OcdepToif, B TOM 4Wcjie TPU BO3HHKHOBEHHU COMHEHHH B 3aKOHHOCTH JAedcTBUH [losib30BaTesis, a TakXke B
COOTBETCTBUM JeWcTBUH [losb3oBaTensas ycnoBusAM HacTosied OdepThl, Bk/I0O4Yasg cooOLieHHEe JOCTOBEPHBIX
cBeJleHUl 06 AGOHEHTCKOM HOMepe M HaJUYMUM JeHCTBYIOIero JOroBopa O NMpeAOoCTaBJeHUM yCAyT NOABMXKHOMN
CBsI3M, 3ak/todyeHHoro [losib30BaTeeM/3aKOHHBIM NpeJcTaBUTesneM [losib30BaTessl € OepaTOPOM COTOBOM CBS3H.
[Ipu aTtom OnepaTtop CepBuca BipaBe TpeboBaTh OT [losib30BaTes:

" [peoCTaBJIeHUs JOKYMEHTOB, B COOTBETCTBUHU C 11.4.4.2. OpepTh;

" @OpejiCTaBJeHUs [JOIOJHHUTEJbHON HHOopManuu o6 onepanuax [losb3oBaTesss € HCHOJb30BaHHEM
CepBuca (B TOM yucCJie J,OKYMEHTAJIBHOI0, HA GYMa)KHOM HOCHTEJIE);

" @OpeAbsBJeHUs JOKyMeHTOB (IpeJoCTaB/JeHHss MX HOTapHaJbHbIX KONWH) C yKa3aHHeM [IaHHBIX,
njeHTuduupyoux [loap3oBares;

" QpeJcTaBJeHHUs UHBIX JOKYMEHTOB 110 ycMoTpeHHUI0 Onepatopa CepBuca.

[Tonb3oBaTes b 06513yeTCs NPeAOCTAaBUTD JJOKYMEHThI, YKa3aHHbIE B HACTOSIIEM NyHKTE, B CPOK, HE IMPEBBILIAIOLTUN
30 (TpuauaTh) KaJeHJApHBIX AHEH co JHA ocyllecTBJeHUs BiokupoBkU goctymna K Mcnmosnb3oBaHuto CepBuca. B
cy4ae HEHCIIOJHEHWS W/WIM HWCHOJHEHHWs He B IOJHOM oO6beMe H/WJIM HECBOEBPEMEHHOIO HCIOJHEHHUS
[Tonb3oBaTesieM 3anpoca baHka o mpejocTaBieHUH BbllIeyKa3aHHBIX JOKYMeHTOB (MHGOpPMaIMH), a TAKXKeE B CJIydyae
npeJocTaB/JeHUs] HeJOCTOBEpPHbIX JOKyMeHTOB (MH$opManuu), Onepatop CepBuca B3uMaeT c Ilosb3oBaTtens
KOMMCCHIO 3a 00CIy>KMBaHHe 3a6JJ0KUPOBAHHOTO 3JIEKTPOHHOIO CPe/CTBA MjaTexa B pa3Mmepe 0,5% (HoJb LjesbIX
NATH JeCAThIX NPoLeHTa) OoT cyMMbl banaHca YueTHo# 3anucu [losib3oBaTes1s1 Ha ATy oCylecTBAeHUs1 BIoOKHpPOBKHU
3a KaXK/1bl¥ KaJieHJapHbIX JeHb°.

B ciy4yae B/1oKMpOBKY MO BbllleyKa3aHHOMY OCHOBaHHUIO [losib30BaTesb yTpauuBaeT BO3MOXKHOCTb pacoOpAXKeHUs
3/1C 1 yBesimyeHuUs ocTaTKa YueTHOH 3anucu [losp3oBaTess B CepBuce o0 MOMEHTa pa36JIOKUPOBKH.

B3nMaHMe KOMHCCHH, IPelyCMOTPEHHON HAcCTOSIIMM NyHKTOM, OnepaTtopoM CepBuca HauyWHaeTCs BO BTOPOH
KaJleHJapHblil JeHb no ucTedeHMM 30-TH JHEBHOrO CpoOKa JJi NpeJOoCTaBJeHUs JOKYMEHTOB (MHGOpMaLUH),
yKa3aHHBIX B HACTOALlEM MYHKTe, U OCYIeCTBJIAETCA eXeJHeBHO 3a NMpeJblAyIMH KaJleHJAapHbIM JleHb U3 CyMM,
Haxogsmuxca Ha banance [IpegonyiadyeHHoi kapThl «EguHas pacuetHas kapta QIWI», a mpu HaTM4YUK COBOKYITHOCTHU
o6sa3aTtenbcTB OnepaTtopa CepBuca o HeckoJbKUM [IpesoniayeHHBIM KapTaM «EanHas pacuetHas kapta QIWI» - 3a
CYeT yMeHbILIEeHUs TOro U3 06s13aTesibcTB OnepaTopa CepBHca, KOTOPOe BO3HUKJIO PAHEe.

Komuccusa noasexut cnucanuio Onepatopom CepBuca 0 MOMeHTa pa36JIOKMPOBKY (B CiIydae NpefoCcTaBIeHUs
[Tonb3oBaTesieM BbllIEYKAa3aHHBIX JOKyMeHTOB (MHpopManuu)), 1ubo goctuxkeHuss HyneBoro banaHca YyeTHo#
3anucy, 6o Ao AHS pacTop:xkeHHs JloroBopa B coOTBeTCTBUHU C M. 9.8. u/unm n. 9.10. HacToseir OdepThl, 6e3
BKJIIOUEHMS YKa3aHHbIX JHeN B pacueTHbIN NepuoJ,

Onepartop CepBuca MMeeT NMpPaBO He Pa3bJIOKHPOBATh Y4eTHYI0 3anuch [losb30BaTesss ;0 MOMEHTA MOJYyYEeHHUS U
OlleHKM MHQOpMalMy W [JOKYMEHTOB, YKa3aHHbIX B HacTosueM NyHKTe. OueHka WHGOPMALUM OCYLIeCTBJISETCS
OnepatopoM B TeyeHHe 25 (BaAaTH NATH) KaJleHAAPHBIX IHEH C MOMEHTa ee noJiydyeHus1. OnepaTop cepBuca MuMeeT
NpaBo PacTOPrHyTh Jl0oroBOp, 3aK/II0UeHHbIN Ha yCcJ0BUAX HacTosel OdepThl, B 0JHOCTOPOHHEM MOPsIAKe B Cydae
oTka3a [losib30BaTesis1 B NpeJoCTaBJeHNUH [JOKYMEHTOB, YKa3aHHbIX B HACTOsALEM MYHKTe TaKXe B CAy4asX, Korja
npeJjCcTaB/leHHble JOKYMEeHTbl HW/WIM aHaiu3 onepauuil I[losb3oBaTenss JalOT OCHOBaHMUA MoJlaraTb, 4YTO
HUcnosb3oBaHue CepBHUca OCYyLIeCTBJSETCA C HapylleHHeM YCJOoBUM HacTosuwed OdepTel u/vaM AeHCTBYIOLEro
3aKOHOJAaTeJbCTBa.

B ciy4ae npesnocraBienus [losb30BaTesieM B CPOK BCEX HEOOXO0JUMBIX JOKYMEHTOB, YKa3aHHbBIX B HACTOSILI|EM TyHKTE
Odeptrr, a Takxke BbiHeceHHs1 OmepatopoM CepBHCa MOJIOKHTENBHOTO peIleHHs M0 OleHKe HHQopManuy,

° Komuccus 3a 0o6CIy)KMBaHUe 3a0JIOKHPOBAHHOTO 3JIEKTPOHHOTO CpEeJCTBAa IJIaTeXa He B3MMaeTcs B ciydae BJIOKMpPOBOK JocTyma K
Hcnosip30BaHMIO cepBHca, TPeyCMOTPEHHBIX .11 4.7.8.3, 5.5, 6.14, 6.18 HacTosiueit OdepThl.



npejoctaBieHHol [losb3oBaTesieM W NPUHATHSA pelleHUs O pa36JOKUMpOBKe YdeTHOW 3anucu I[losb3oBaTens,
nocaeHUH BipaBe o6paTUThCs K Onepatopy CepBHca JIOOGBIM CIOCOO0M, PEeAYCMOTPEHHBIM HacToseld OdepToit
3a BO3BpaTOM CYMMBbI, y/iepXKaHHOM B KayecTBe KOMHUCCHM 3a 0OCAy>KHMBaHHe 3a6JI0KMPOBAHHOTO 3JIEKTPOHHOTO
cpeJcTBa IJIaTexa. [leHeXHble cpeJiCTBA MOAJeXaT BO3BpaTy B TeyeHHe 45 (copoka NATH) KaJeHJApHbIX AHeH c
MOMeHTa NoJIy4eHHUs 3asaBJeHud [losb3oBaTens.

6.6. Ilosb3oBaTesb He BIpaBe HCNOJb30BaTbh CepBUC /AJA COBepIIeHUs ONepaluid, HamnpaBJeHHBIX Ha
CHUCTeMaTH4yecKoe U3BJieyeHHe NPUOBLIY, 3a UCKJII0YeHHeM cayvaeB Mcnosb3oBanusa CepBuca B paMKax IpUMeHeHUs
[Tonb3oBaTeseM-$pU3NYECKUM JIMIOM CIIeLiMaJIbHOI0 HajoroBoro pexuma «Hasor Ha npodeccroHanbHbIN J0X0A» (B
TOM YHCJIE€ B COOTBETCTBUM C ycaoBusaAMU [lpusoxenus N2 7 k Odepre). [lonb3oBaTeib He BIpaBe UCIOJIb30BaTh
CepBHuC A5 COBepIleHUs ONepalMi, HalpaBJeHHbIX Ha COKPbITHE A0x0/a. [losb30BaTe 110 U3BECTHO 06 yroJIOBHOU U
aIMUHUCTPAaTUBHON OTBETCTBEHHOCTH 3a OCYLeCTBJeHHe NpeANIPUHUMATENbCKOH AeATeJIbHOCTH 6e3 perucTpanuu
WA C HapylleHHeM IpaBUJl PeTrucTpalvy, C HapylleHWeM JIMIeH3UOHHBbIX Tpe6GOBAaHUN M YCJOBUH, a TaKke C
HapylleH’eM TpeGoBaHUH 3aKOHOAATeIbCTBA 06 OCYLeCTBJIEHUH PACYETOB.

[lonb3oBaTeslb He BIpaBe HCHNOJb30BaTh CepBUC [/ COBeplLIeHUs JIIOObIX oOmepanui, CBS3aHHBIX C
duHaAHCHpPOBaHMEM MOJUTHYECKON U 06IeCTBEHHOU AesATeJbHOCTH JIIO6bIX JIML, B TOM YHCJe HEKOMMepYeCKUX U
OOLIeCTBEHHBIX OpraHM3alMi, 3a MCKJIOYEHUEM peJIMTMO3HbIX U  06JIarOTBOPUTEJIbHBIX OpraHMU3alui,
3aperuCTpUPOBAHHBIX B yCTAaHOBJIEHHOM Nopsifike. OnepaTop CepBrca BNpaBe OCYLeCTBUTh BJIOKHPOBKY JOCTymna K
HUcnosnb3oBaHuio CepBuca, ¢ 06s3aTesbHbIM yBeAoMJeHHeM [lonb30BaTesisl B AeHb OCYyLeCTBJIeHUA BIOKHPOBKY,
W/WIM pacTOPTrHYTb JOrOBOP Ha MCNoJib30BaHHMe CepBHca NpH MCHoJb30BaHUM CepBHCca B HapylleHHe JAaHHOTO
MYHKTAa.

6.7. OnepaTtop CepBuca 0653yeTCs OCYIIECTBJISATh MOCTOSHHBINA KOHTPOJIb 32 COXpaHeHHeM KOHQHUeHITUATIbHOCTH
NepcoHa/bHbIX JAaHHBIX [losb3oBaTensa. Omepatop CepBuca 06s3yeTcsi He HCIOJIb30BaTh U HE pPACKPbIBAThb
nieHTuduuupywiyo Ilonp3oBaTensa HHPoOpMaLMI0 B IefAX, He CBA3AHHBIX C OQOpMJIeHHWEM WJM BblJadyeid
JIOKyMEHTOB, MpeAbsBJeHUEM TpeOGOBaHUA MWJM OCyllleCTBJeHUeM pacyeToB c [losb3oBaTeneM. PackpeiThe
MHPOpMalMK JONyCKaeTCsl UCKIIYUTENbHO B C/y4Yasx, 0 KOTOpbIX [losb30BaTesb 6bL1 3apaHee HHPOPMUPOBaH B
MOMEHT I0JIy4YeHUs OT Hero TakoW MHPopMauuy, Jubo ¢ corsacua camoro Ilosb3oBaTend. [Ipu atom Onepatop
CepBuca BIpaBe NPeJOCTABASATh UHBIM JIMIAM A0CTyn K uH$opMauuu o [losb3oBaTesie TOJBKO B Caydyae, Korja
[lonb3oBaTeslb NPSAMO BbIPA3WJ 3aMHTEPECOBAaHHOCTb B MX TOBapax, paborax wau ycayrax. [ mosydeHHs
“HpOopManuy, Kacarwlieics 06paboTKH epCOHAIbHbBIX JAaHHBIX, B COOTBETCTBHUU CO CT. 14 Pe/lepasbHOTO 3aKOHA OT
27 vwoasa 2006 r. N 152-®3 "O nepcoHa/bHBIX JaHHBIX" U UHBIX CBeJEHUH, OTHOCAIUXCA K KOHOUJEHIIMalbHOU
nHpopManuu, Onepatop CepBrca BpaBe 3alIpOCUTD, a [losib30BaTe/ 110 HEOOXOAMMO NPEOCTABUTh OJJHOBPEMEHHO C
3alpOCOM KOIMH JJOKYMEHTOB, IOATBEPXKJAIMX NPHUHA/J/IEKHOCTb YUeTHOH 3aMMCH.

6.8. B ciiydae Bo3HMKHOBeHHUs y Onepatopa CepBuca MoJj03peHUH 0 HECAHKIIMOHUPOBAHHOM J0CTyIIe (MONBITKE
HECAaHKLIMOHMPOBAHHOI'0 /IOCTyNa) TPeTbUX JIML, K YdeTHOH 3anucu [losib30oBaTesiss € MCIOJb30BaHHUEM
AyTeHTHOUKAIMOHHBIX JaHHBIX TAaKOT0 [losib30BaTeJis, NGO B Cydae UCTeYeHHs CpoKa JeiicTBus [laposis, Oneparop
CepBuca npegsaraet Ilonb3oBarento cMeHUTh [laposb, o yem Omnepatop CepBuca yBepomJsseT Ilosb3oBaTens
nocpefcTBoM SMS-coobuieHust Ha yka3aHHbIN [lonb3oBaTesieM B MOMeHT peructpauuu B CepBuce AGOHEHTCKUUN
HOMep npu nepBoM obpauieHuu [losb3oBaTens k CepBucy noc/e aHHyJIMpoBaHuA [laposs.

6.9. Onepatop CepBuca BlpaBe B J10060e BpeMs 6e3 J0OMNOJHUTENBHOIO aJjpeCHOr0 yBefoMieHus [losb3oBaTesns
pa3pabaThIBaTh M BBOJUTD B IEHCTBUE JJONIOJHUTENbHbIE Mepbl 6e30nacHocTH Ucnosib3oBaHust CepBuca. O BBeJeHUH
TaKUX JJONOJHUTEIbHbIX Mep 6€30MacHOCTH U AielcTBUsX [losib30BaTe1el B CBA3M C BBeZleHHEM TaKHUX Mep (€CJIH 3T
npuMeHuMo) Onepatop CepBuca pa3meniaet yBegomaeHne Ha WEB-caiiTe CepBuca.

6.10. OnepaTtop CepBuca BllpaBe NPOBOJUTH Npolielypbl NIPpoBepPKU PaKTOB 3aMeHbl Sim KapTbl ¢ AGOHEHTCKUM
HOMepoM, K KOTOpPOMYy IpHBsiI3aHa Y4eTHas 3anucb [losb3oBaTess, C ILejblo obecriedeHUs] 6e30MacCHOCTH
HUcnosb3oBaHusa Cepsuca. [losb3oBaTesib NOATBEPKaeT CBOe coryacke Ha npoBeJieHue OnepaTopoM CepBHca TaKUX
npoueayp MPOBEPKH U COTJIaCHe Ha lepejady olepaTopoM COTOBOH CBsI3W MHGOPMALUU 0 paKTax 3aMeHbI Sim KapThl
¢ AGOHEHTCKMM HOMEpPOM, K KOTOPOMY IpHBsI3aHa Y4eTHas 3anuch [losb3oBaTess, B noab3y OnepaTtopa CepBuca.
[lonp30BaTesb BHpaBe OTO3BaThb COTrJIacMe y oOllepaTopa COTOBOM CBA3M IyTeM HalpaBJieHUs MHUCbMEHHOIO
yBeIOMJIEHHS UJIK IOCPESICTBOM HHTep(dEeICcoB, yKa3aHHBIX HA CaliTe ollepaTopa COTOBOH CBS3H.

6.11. B cnyyae HapyueHus Ilosb3oBaTesieM 06513aTeNbCTB, MPeAYCMOTPEHHbIX pasfenamu V u VI HacTosuel
OdepTrl, BKAIOYAsA, B TOM YHCJIe: COBeplIeHHE IOJ03PUTEJbHBbIX Ollepaliuii, NpeBbllIeHHe YCTAaHOBJEHHBbIX B
HacTtosiiet OdepTe OrpaHUYUTENBHBIX JUMUTOB N0 ONepalUsaM, a TaKXKe B UHBbIX caydasax, OnepaTop CepBuca mno
CBOEMY YCMOTpPEHHIO BIPaBe, C 00513aTe/IbHBIM yBeioMieHreM [losib30BaTesist B IeHb OCYLIeCTBIeHUs BIOKMPOBKY,
ocyuecTBUTh bioknpoBky foctyna [lonb3oBaTtens k Mcnonb3oBaHuio CepBuca:

a) Ha cpok ycrpaHeHHud [losib30BaTesieM JONylIeHHOTO HapylleHWs (BKJ/IOYash NpeJoCTaB/eHHEe JOKYMEHTOB,
yKa3aHHbIX B 1.4.4.2 HacTosiiet OdepThl / uHdopManuu no 3anpocy Oneparopa CepBuca) uiu

6) 6eccpoyHoO, C pacTop>KeHueM HacTosero /lorosopa.

6.12. OnepaTtop CepBuca BIpaBe CIUCHIBATh JeHeXHble cpejacTBa ¢ banaHca YueTHoi 3anucu [lonb3oBaTtens B
yCTaHOBJIEHHBIX 3aKOHOAaTeNbCcTBOM PP u HacTosawet OdepToit ciayyasx.

6.13. 3aksoyenueMm JloroBopa Ha ycyoBusAxX Hactosimed OdepThl [losb3oBaTenb npepoctaBiseT OmepaTopy
CepBuca npaBo 6e3 JONOJHUTENBHOTO pacnopsbkeHus (corsacust) [lonb3oBartesns cnucbiBaTh ¢ banadca YyeTHo#
3anucu [losib30BaTe s CyMMBbI 3a/j0/>KEHHOCTEH, oAexanux yniate [losnb3oBaTesnieM OnepaTopy CepBuca, BKI0OYas
mTpadbl U HEYCTONKHY, IpeAycMoTpeHHble JloroBopoM u Tapudamu.

6.14. Onepatop CepBuca BIlpaBe OCYLIECTBUTb BJIOKUPOBKY JAocTyma K YdyeTHod 3amucu [losib3oBateis, c
ob6a3aTeNbHbIM yBefoMyieHueM [losb3oBaTesNss B JieHb OCylLeCcTBJeHHWs DJIOKMpPOBKHM, B cJyyae MOJIyYeHUs



OnepatopomM CepBHca IOCTAHOBJIEHHS O HAJIOX)KEHUH apecTa Ha JleHe)kHble cpesicTBa [losib3oBaTe st Miu uHpopManuu
o BkstoYeHuH [losib3oBaTesis B EauHblil dpefepasibHbIN peecTp cBeJleHUN 0 6AHKPOTCTBE.

6.15. Tosnb3oBaTesb 06s3yeTcss coobuath OmepaTopy CepBHuca O MpeKpallleHUH NPOU3BOJCTBA IO ey O
6ankpoTcTBe [losb30BaTesns U NpeKpallleHUH JeHCTBUH BCeX OrpaHUYeHUH B CpPOK, He NpeBblLalOIUK 3 (Tpex)
paboyux JHeH, C MOMeHTa BbIHECEHUsl COOTBETCTBYIOILEro ONpe/ie/ieHUs C NMpeAoCTaBJeHUEM MO/ TBepXKAAILIINX
JIOKYMeHTOB (npefocTaBisieTcs [losp3oBaTesieM HAapoOyHO / MOYTOBBIM OTHpaBJjieHHWeM / B Buje ¢oTorpaduu B
3JIEKTPOHHOM BH/€).

6.16. Onepatop CepBHca ocTaBJisgseT 3a cO00M HpaBo OTKaszaTh [losib3oBaTest0 B coBepuieHuu IlinaTexei c
Ucnonb3zoBanueM CepBuca B cjaydae BO3HUKHOBeHUs1 y Omnepatopa CepBuca NOAO3peHUM, 4YTO Olepanuu
COBEpLIAIOTCA B LeasaxX Jeraausaluu (OTMbIBaHHUA) [JOXOJIOB, MOJYyYEeHHbIX IPECTYINHbIM NyTeM W/WIH
¢$rHaAHCMpPOBAaHUSA TeppoOpU3Ma.

[Ipu sTom Ilosib30BaTesNl0 B CPOK He mo3AHee 5 (MATH) paboyux JHeH cO AHA NPUHATHS TAKOro pelleHHs
npejcTaBiseTcs uHboOpMaLMs O JaTe M NPUYMHAX OTKa3a B coBeplieHWM IlnaTexxa mHyTeM pa3MelieHUs
BhbIIlIeYKa3aHHOU HHOPMAIMK B IMUHOM KabuHeTe [losib3oBaTesss B CepBuce.

6.17. Omnepatop CepBuca ocTaBJsgeT 3a €060l mnpaBo MoTpe6oBaTh OT I[losb30BaTess, NpoLIEUIETrO
HUeHTUQUKALMIO UM YIPOIIEHHYI0 UAeHTUDHUKAIMI0 B COOTBETCTBUH C 1. 4.7.1 U m. 4.7.3. HacToswel OdepTol, He
JIOCTHUTIIET0 COBEPIIEHHO/ETHSA U He 00'bSIBJIEHHOT 0 OJTHOCTBIO [1eeCIOCOOHBIM B yCTaHOBJIEHHOM 3aKOHOM MOPA/JIKE,
npeJocTaB/JeHUs] NMHUCbMEHHOr0 COTJIacHsl CBOero 3aKOHHOTO NpeJCcTaBUTess IO ycTaHOBJeHHOM OmnepaTopoM
CepBuca popMe Ha ucnosb30BaHue CepBuca (B ToM 4yucie [IpenoniadeHHol KapThl «EauHas pacueTHas kapta QIWI»
Y OCyLIeCTBJIEHHEe IEPEBO/IOB 3JIEKTPOHHBIX JIEeHEXHbIX CPE/ICTB).

Takoe nucbMeHHOE COTJIacHe J0JKHO OBITh JIMYHO IPEeA0CTABIEHO 3aKOHHBIM NpejacTaBuTeeM [losb30BaTens B
o¢puc Onepartopa CepBuca uau Jo6oi U3 odpucoB Arenra (Touku mpuema mJaTexei) wiau naptHepa Omepatopa
CepBuca, ynosiHoMo4eHHOro OnepaTtopoM, ¢ npegbsABleHHeM JOKyMEeHTa, Y40CTOBEPSIOILero JUYHOCTb 3aKOHHOI0
npeJCcTaBUTeNsA U NOAJUHHUKA JOKYMEHTa, NOATBEPKJAI0IEero CTaTyC 3aKOHHOTO MpeJCTaBUTe A B OTHOLIEHUU
JaHHoro [losb3oBartesns, JuMb60 HanpaBaeHO B ajpec Omnepatopa CepBHuca IpU YCJIOBUM HOTAapHUaJIbHOIO
YAOCTOBEPEHHUs] NOAJUHHOCTH NMOJIHUCHA 3aKOHHOI'O NpPeACTaBUTeNd MO/, 3asBJeHHUEM, a TaKXe C NpHUJ0KeHUeM
HOTapHUaJIbHBIX KONHWH [OKYMEHTa, YAOCTOBEpAIEro JUYHOCTb 3aKOHHOTO MNpeACTaBUTeNsd U JOKYMEHT3,
NOATBEPK/JAI0LIEro CTaTyC 3aKOHHOT0 Npe/iCTaBUTe .

6.18. Oneparop CepBuca BIpaBe OCYLIeCTBUTb BJOKHpPOBKY aAocTyma K Y4yeTHoW 3anucu [losib3oBartend, ¢
ob6a3aTenbHbIM yBeAoMyeHuMeM [losnb30BaTesnss B JeHb OCylLlecTBJeHUs DJIOKMPOBKM, B cjydae IOJy4eHUs
Onepatopom CepBHca OT 3aKOHHOro mpejcTaBuTess Ilonb3oBaTesnsd 3asfBJeHUs 00 OT3bIBe COrJlacMs Ha
Ucnonb3osanue Cepsuca Ilosib3oBaTeseMm.

3asByieHue 06 0T3bIBe corsiacus Ha Mcnosib3oBanue CepBuca [losib30BaTesieM, COCTaBJIeHHOE B CBOOOAHOU popme,
MOXeT ObITh HanpasJsieHo OnepaTopy CepBHca 3aKOHHBIM NpejcTaBuTesieM [lob30BaTess MO 3JIEKTPOHHOM Mo4YTe
(email) ¢ mpunoxeHreM JoroBopa 06 OKa3aHUU YCJIYT MOJBHKHOM CBSI3W B OTHOIIEHMHU AGOHEHTCKOI'O HOMepa,
YKa3aHHOI0 IPY perucTpayuu YdeTHou 3anucH [losib30BaTes1d, 3aKJII04YEHHOI0 C OIepaTOPOM COTOBOM CBA3W Ha UMS
[lonb3oBaTesi1 WM ero 3aKOHHOIO IpeAcTaBUTess, ¢poTorpaduu 3akoHHOro npejcrtaBuTens [losb3oBaTensa c
JleACTBYIOIUM NTacCOPTOM 3aKOHHOTO npejcTaBuTes [lob30BaTesq B pyKax, C y4eTOM Tpeb0oBaHUH, ONMCAHHBIX B
nn. 1 0. 4.4.2. Hactosweh OdepTrl, U JOKYMEHTa, IOATBEPK/AAI0ILero CTaTyC 3aKOHHOT0 Tpe/iCTaBUTe .

6.19. [locsie nosyyeHus OnepaTopoM CepBrca JOKYMEHTOB, IPEeAYCMOTPEHHBIX a63. 2 11. 6.18 HacTos et OdepThI
Onepatop CepBuca BIpaBe HeMeJJeHHO B OJAHOCTOPOHHEM MNOpsAJKe PacTOprHyThb /JloroBop, 3aKJIOYEeHHBIH C
[lonb3oBaTeseM Ha yca0BHUsAX HacTosied OdepTsl, B c/lyyae ecid HA MOMEHT pacTopkeHus JloroBopa YuyeTHas
3anucs [lonb3oBaTtesns umeet HysieBoit BanaHc.

B cnyvae, ecii Ha MOMEHT NOCTYIJIEHUS] JOKYMEHTOB NPeAYyCMOTPEHHbIX a63. 2 m. 6.18 HacToswet OdepThl
YdyeTHad 3anuck [losnb3oBaTenss uMeeT He HysieBo#t basiaHc, 3akoHHOMY npejicTaBuTeJto0 [losib30BaTe1s1 HEOOXO0 MO
OyZieT pacnopsgUTbC OCTATKOM JIeHEXHBIX CPEeJACTB, COCTaBJAKIIMM banaHc YdeTHol 3amucu [losb3oBartens,
HanpaBuB Omnepartopy CepBuca pacmnopspkeHHe IO 3JeKTPOHHOW mouTe (e-mail) ¢ ykasaHWeM peKBU3UTOB
NpPUHAAJIEXALEro eMy 6aHKOBCKOTO CYeTa /Jisl HePeYrC/IeHUs AeHEeXHbIX CPEACTB, COCTaBAAINX basaHc YyeTHOH
3anucu [losb3oBaTend. 3a NepedyuceHUe JeHEXHbIX CpeJCTB NpU pacTtopxkeHuH JloroBopa Omepatopom CepBuca
B3MMaeTCcsl KOMUCCUSA B COOTBETCTBUHU C JelcTByomrMY Tapudpamu Onepatopa CepBuca.

6.20. OnepaTtop CepBuca ocTaB/sieT 32 CO60M paBo NOTPe60OBaTh OT 3aKOHHOTO NpejcTaBuTenda [lonb3oBaTens
npeJocTaB/JeHus JOKYMEHTOB, YKa3aHHbIX B a63. 2 11. 6.18 HacToselt OdepThl, 3aBepeHHbIX HOTapHUAJIbHO.

6.21. OnepaTtop CepBuca OCTaBJisIeT 3a COG0U MPaBO OTKAa3aThb B OIEpalMsX 10 MOMOJHEHUI YYeTHOU 3alHCH
[lonp30BaTesis B ciaydae, eCJM Ha JaHHYI0 YueTHyMo 3anuch [losb3oBaTesnsa yctaHoBjeHa biokupoBKa focTymna no
OCHOBaHHUSAM, IPEAYCMOTPEHHBIM YCJI0BUSIMHU HacTos e OdepThl.

6.22. B ciayuyae BoisiBjeHuss OnepatopoMm CepBHca omepanud, COOTBETCTBYIOIIEN NMpPU3HAKAM OCYLIeCTBJIEHHUS
nepeBo/ia JIeHEeXXHbIX cpeJicTB 6e3 corsacus Ilosb3oBaTess, YueTHas 3anuch [losib30BaTessl NOAJEXKUAT YaCTUUHON
6s0kupoBKe, U [losb30BaTeN0 He3aMeJJ IMTeJbHO HampasiaseTcsa SMS-coobuieHne ¢ TekcToM «Bam Koenek
YacTU4HO 3a6s10KupoBaH. [logpobHee Ha qiwi.com/part_block».

[lo ccpiike B mpefOCTaBJeHHOM TeKcTe SMS-cooOUieHHs MOXXHO O3HAKOMHUTBCSI C BO3MOXXHBIMHM NPUYHMHAMH
6JIOKUPOBKH Y PEKOMEH/ALMSIMU 110 CHUKEHHIO PUCKOB MOBTOPHOI'O OCYIECTBJIEHUS NePEBO/A JeHEXHBIX CPEJCTB
6e3 corsiacus [lonb3oBares.



VIIL. /IuneHn3snoHHble ycaoBusa Ucnosib3oBanus CepBuca

7.1. llpaBooGaanaTtenem CepBuca sBisetcsd Onepatop CepBuca. [losoxeHusi Hactosimero pasgena OdepTsl
SBJIAIOTCA yCA0BUAMH JIuneH3uoHHoOro corsamenus Oneparopa Cepsuca c [losib3oBaTesieM (Jajiee - «CoraieHue»)
00 MCNo/Ib30BAaHUM NPOTrPpaMMHOro obecrnedyeHus, He0OX0JAUMOro s QYHKLHMOHUpoBaHUA [liaTexHoro cepsuca
QIWI Kowmenek 1 MOGUIbHBIX IpUi0KeHUH (Aasnee - «[Iporpammei»). [log [losb30BaTesieM nogpasyMmeBaeTcs JIULO,
rcnosb3ywilee [[porpaMmel g npeaycMoTpeHHbIx OnepaTopoM CepBuca LieJiei.

7.2. Onepartop CepBuca 6e3Bo3Me3iHO nepegaeT [losb30BaTe N0 MPaBO UCHOJIb30BaHUsA [IporpamMm s 1esiei
Ucnonb3zoBanus CepBuca Ha ycaoBUAX cobuogeHus [losb3oBaTesieM mNepedyucieHHBIX B Hacrosmed Odeprte
06513aTeNbCTB.

7.3. CorsalieHye He O3HayaeT nepezady [losb3oBaTes 10 HUKAaKUX NpaB Ha [IporpaMMel, 3a UCK/II0YeHHEM SBHO
nepevyuc/aeHHbIX B HacTosAleld OdepTe nau npuHajexaiux [losb3oBaTes 10 B COOTBETCTBUH C 3aKOHOAATE/bCTBOM
P®. Unbie mpaBa Onepatopa CepBuca Ha [IporpaMMbl 3aIiuIneHbl 3aKOHO/ATeNbCTBOM P® U MexyHapoJHBIMU
JIOTOBOpaMH, a TaKXKe IpyTMMH 3aKOHaMU U I0r0BOPaMHU, peryJIUpPYOLIMMHA OTHOLIEHUS], KOTOPbIe MOT'YT BOSHUKHYTh
B OTHOLIeHUHM [Iporpamm.

7.4. CorslamieHue BbIpaXaeT Jo6pyw BoJito [losb3oBatens U Omepatopa CepBHca, HOCUT HEKOMMeEPUECKUU
XapaKTep U He sIBJIIeTC OCHOBaHUEM JJIs1 [leHeXHbIX PacyeTOB UJIM llepe/iladyl UHbIX MaTepHaJbHBIX LIeHHOCTEH.

[Tonb3oBaTesb 0653yeTCs He UCII0Ib30BaTh TOBapHbIE 3HAKH, CBA3aHHbIe ¢ [IporpaMMamy, a TakKe He U3MEHSTh,
He 00'beIUHATD U He NlepefiaBaTh Konuu [Iporpamm.

7.5. CoryalieHue BCTyIaeT B CUJIy C MOMEHTA perucrpanuu YueTHol 3anucu [loab3oBatesns B CepBuce. Hauano
Ucnonb3zoBanus CepBuca o3HavyaeT corsacue [losib3oBaTesis co BceMU N0J10KeHUsIMU CorJiallieHUsl.

7.6. CorylalieHue NpeKpallaeT AelCTBHUE:

* 10 uHUALMaTHUBe [losib30BaTe Il NpU NpeKpaleHuu McnonbsoBanusa CepBuca;
= qno uHunuatuse OnepaTtopa CepBuca B cydae HapyuleHUs [losb3oBaTteseM ycaoBui CoryalleHus u/uian
JloroBopa, 3aK/J1I04eHHOr0 Ha yC/10BUsAX HacTosmel OdepThl.

7.7. llporpaMMbl MpeocTaBJsI0TCs [10/1b30BaTEI0 «KaK €CThb», 63 KaKUX-J11u60 rapaHTuid. Onepatop CepBrca He
HeceT OTBETCTBEHHOCTH 3a yuiep6 uau youITKH [losb30BaTesns JiM6O TPEeThbUX JIHI, CBI3aHHbIE C MCIO0JIb30BaHHUEM
[Iporpamm Bompeku ycioBusM CorJameHusi, Ju60 npexpoctaBieHHoro OmepaTopom CepBHca ONHCAHUS PAGOTEI
[IporpaMM, BKJ/IO4Yasi, HO He OrpPaHWYMBAsACh, HETAaTMBHBIMHU IMOCJEACTBUSIMU JJisI NPOrpaMMHOro o6ecrneyeHHst
[Tonb3oBaTesis, annapaTypsl [losib30BaTes1s1 U UHTEPHET-COeJUHEHUH.

7.8. Ilonb3oBaTe/ib He HMeeT IpaBa HCIOJb30BaTh [IporpaMMel A/d CO3/JaHUs NPOU3BOAHBIX OT HUX
NpoOU3BeIEHUH.

7.9. B ciyyae HaMepeHusi [losib3oBaTesnss NpeKpaTUTh fAeicTBue CorJjalleHHs] MO CBOeH WHUIIMATHBE, JH6O
nony4yenus Ilonb3oBaTesieM yBenomaeHusa oT Omnepartopa CepBuca 0 mnpekpaljeHud fAedcTBusA CorsalleHus,
[Tonb3oBaTesb 06513aH B TEUEHHE OJJHOTO JiHSI NPEKPATUTh UCI0/Ib30BaHue [Iporpamm.

7.10. 3anpemaeTca BCKpbIBaTh TEXHOJIOTUIO U NPOU3BOAUTH JeKoMNuasauuio [lporpamMM. YkasaHHBIM 3amnpeT
HalpaBJ/ieH Ha obecnieyeHue 6e3onacHocTU [losb3oBaTesiell U 6ecnepe6oitHOCThL PyHKIMOHUPOBaHUs CepBUca.

7.11. llpu ucnosnp3oBaHuM [IporpaMMm B MoMeHT coBeplieHusd Ilnatexa Onepatopy CepBrca B aBTOMaTUYECKOM
pexxuMe nepegaetcss nHbopMalys o6 olepalMOHHON cucTeMe MO6UIbHOTrO (coToBOro) TesnedoHa I[losb3oBaTens u
BEPCUH UCI0JIb3yeMoro [IpuioxeHnus.

7.12. Tlo BceM BO3HHUKAIOIIMM BOIPOCaM TEeXHUYECKOW mozgep:Kku [losib30BaTeslb MOXKET 00paliaThbCs depes
¢dopmy o6paTHoii cBsi3u Ha WEB-caliTe CepBuca.

VIIIL. YperysavpoBaHue CiIOpOB

8.1. OnepaTop CepBrca paccMaTpHUBaEeT BCe NMOCTyNalIIe MUCbMeHHbIe 06palieHus [losbp30BaTess, B TOM 4nce
NP4 BO3HUKHOBEHWM CIOPOB, CBA3aHHBIX C HcnoJb3oBaHueM [lmatexxHoro cepBuca QIWI Kowmesnek B paMkax
vcrnosiHeHUs: CTOpOHAMH CBOUX 06513aTeJIbCTB M0 JloroBopy, 3aKJII0UEeHHOMY Ha YCI0BUAX HacTosued OdpepTs], B 30
(TpuAuaTH) - JHEBHBIM CPOK CO JHS NMOCTYIJIEHHsI COOTBETCTBYIOILET0 o6palieHus, a Takxke B 60 (wectuaecaTn) -
JHEBHBINA CPOK CO JHS MOJIy4eHUsl 0OpallleHUsl B cay4yae HUcnoJib3oBaHus [lnatexHoro cepBuca QIWI Kowenek ans
OCYIIEeCTBJIEHUs] TPAHCTPAHHUYHOTO NTepeBo/ia JleHeXHbIX CPe/ICTB.

8.2. B ciiyyae HEBO3MOXKHOCTHU A0CTHUYb corJyiacusi CTOPOH MUPHBIM MyTeM, CIIOPHI MOJJIeXaT YPEeryJaupoBaHUIO B
COOTBETCTBUU C AEUCTBYIOLUUM 3aKOHOAATENbCTBOM Poccuiickoit @esepanuu.

8.3. Hu ozHa n3 CTOpPOH He MOXeT Nepe/jaBaTh CBOU IpaBa M 00513aTeJIbCTBA 10 HacTosimeMy JloroBopy Kakoi -
160 TpeTbell CTopoHe 6€3 MHCbMEHHOT0 COTJIacHsI Ha TO pyroi CTOPOHBI.

IX. UHble yci1oBuA

9.1. JloroBop Mexy OnepaTtopoM CepBuca u [losib30BaTesieM, 3aK/II0YEHHBINA Ha YCJI0BUsAX HacTosiel OdepThl,
peryJaupyeTcsi 3aKoHOJaTebCTBOM Poccuiickoit @egepauum.
9.1.1. BHeceHue nsMeHeHUH W pomnosHeHUH B OdepTy ocyuiecTB/sseTcs Mo corsameHnio CTOPOH B MOpSJKeE,
npeaycMmoTpeHHoM 1. 9.1.1.1. - 9.1.1.4. JloroBopa.
9.1.1.1. OmnepaTtop CepBuca uapopmupyer [losb30BaTesisi 0 BHECEHUU U3MeHEHUH U/ uu fonoiHeHuit B OdepTy
He MeHee 4eM 3a 3 (TpH) JHA 10 UX BCTYIJIEHUS B CUJY, IyTeM pa3MelleHUs ux Ha WEB-caliTe CepBuca.



9.1.1.2. B TeueHne 3 (Tpex) KaJeHAApPHbIX JHed c JaTel pasMelneHuss Onepatopom CepBuca
W3MeHeHUM/fonosiHeHU B cooTBeTcTBUM ¢ 1. 9.1.1.1. OdepThl, [losb30BaTENb BIpaBe COrJIACUTHCS
(axkuenToBaTh) C npensoxxkeHHbIMU OmnepaTtopoM CepBHCca HW3MeHEHUSIMU U/WJIM [JOINOJHEHUSMU B
JloroBop J1I06bIM U3 CJIeAYIOIIHUX CIOCOOO0B:
- coBepieHus [laTexxa B COOTBETCTBUM C HOBBIMU yc10BUAMU OdepTsl;
-BbIpaXKeHHUs corJiacus [Tonp3oBarens c npeJJioKeHHbIMHU OnepaTopom CepBuca
n3MeHeHUAMHU/ponosHeHUsIMH OcdepThl, BbIpa3uBILerocs B HenpegocTaBjieHuu [losb3oBaTeseM
MUCbMEHHOT'0 0TKa3a OT npeyioKeHHbIX OnepaTopoM CepBrca U3MEHEHHUH /JONTOJTHEHU .
B TeuenHue ykasaHHoro cpoka Ilosb3oBaTesib BIpaBe HaNpaBUTb MOTUBUPOBAaHHBIA OTKa3 IO
npejiaraeMbiM OmnepatopoM CepBuca H3MeHeHUsAM H/WiM jonosHeHUsAM OdepThl, HCNOJIb3YA
KOHTAKThI, ykazaHHble HA WEB-caiiTe CepBuca.

9.1.1.3. B uensax oGecnedenusi nmosydeHusi [losnb3oBaTesneM mnpeasoxeHus (odpeptsl) Onepatopa CepBuca
corsiacHo 1. 9.1.1.1. JloroBopa, Ilosb30BaTenb 06513yeTcsl He pexe 4eM OAWH pa3 B 5 (mATb) JHEH
obpamaTbcsa kK WEB-caiiTy CepBurca 3a cBeJJeHUSIMU 00 U3MeHeHUsIX U AonoyHeHussX OpepTrl. OnepaTop
CepBuca He HeCceT OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTb 03HAaKoMJIeHHUs [lo1b30BaTe/IeM C U3BMEHEHUSMU
u ponosHeHusMu B Odepty u Tapudnl Banka, B ciyyae He OOGHOBJIEHUS WJM HECBOEBPEMEHHOTrO
o6HoBJsieHUs [losb30BaTesleM BepCHl MOOMJIBHBIX NPUJIOKEHUH, UCHOJNb3yeMbIX UM AJA AOCTyNa K
CepBuCy UJIH €ro OTAEe/bHBIM 4acCTAM.

9.1.1.4. OdepTa U COOTBETCTBYWIIUNA JlOTOBOp CYUTAIOTCS HW3MEHEHHbIMHU IO corJsauieHuto CTOpPOH Mo
uctedeHuu 3 (Tpex) AHel Cc MOMeHTa pasMelleHUss u3MeHeHHoro npoekta Odeprtsl Ha WEB-caiiTe
CepBuca.

9.2. Onepartop CepBuca BHpaBe B OJHOCTODOHHEM IOpsJKe pPacTOprHyTb /JloroBop, 3aKJIOYEHHBIA C
[Tonb3oBaTesieM Ha yca0BUAX HacTos el OdepTsl, B ciydae HapyieHus [lonb3oBaTesleM ero ycJ0BUIM UM 110 UHBIM
OCHOBaHHAM, NpeAyCMOTPEHHBIM [IeHCTBYIOIIMM 3aKOHOoJaTeJbcTBOM Poccuiickoit ®epepanuu, a Takke 06e3
JIOTIOJIHUTE/NIbHOTO 00bsICHEHUA NpU4uH. IIpu pactopkeHun JloroBopa no uHUnMaThBe OmnepaTtopa CepBuca
nocjesHUN yBefomsieT [losb30BaTe s NMCBMOM 110 3J1eKTPOHHOM nouTe (e-mail), ykasaHHo# [losb30BaTesieM WU
WHBIM Ccrnoco6oM, IpefycMOTpeHHbIM yciaoBusiMH OdepTel. B ciydyae eciMm Ha MOMEHT HPUHYAUTENTBHOIO
pactopxeHus JloroBopa YueTHas 3anuch [losb3oBaTenss uMmeet He HysneBoi bananc, [losib30BaTesr0 HEO6X0IUMO
pacnopsiiuThCA OCTAaTKOM J€HEXHBbIX CPeJCTB, COCTaBasAwIMM bananc YyeTHoil 3anucu [losb3oBaTesisi, HanpaBUB
OnepaTtopy CepBuca pacniopskeHHe 110 3/71eKTPOHHOH nouTe (e-mail) c ykazaHMeM peKBU3UTOB IPUHAJJIeXallero eMy
6aHKOBCKOTIO cyeTa /iJIfl lepeyrc/IeHUs JeHeXHbIX CPe/ICTB, COCTaBAAKIMX banaHc YyeTHol 3anucu [losb3oBares.

B ciyyae npegoctaBienus Ilosb3oBaTesieM peKBU3UTOB HECKOJIBKUX PUHAAJIEXKALMX eMy OaHKOBCKHUX CYETOB
JUIS TlepevyrcIeHnsl 0CTaTKa JeHeXHbIX cpefcTB, OnepaTop CepBuca ocTaBJjsieT 3a COG0M MPaBO OCYLIECTBJIEHHUS
nepeBO/la JAHHOTO OCTAaTKa Ha JII060M U3 yKa3aHHbIX [losib30BaTe/ieM 6AHKOBCKUU CUET.

PacnopsixeHue HanpasJsieTcss Onepatopy CepBuca € pU/I0oKeHWEM I0KYMEHTOB, YKa3aHHbIX B 1.4.4.2. 0depTsl,
NoATBepXKJaloluX npaBo AaHHoro [losb30oBaTesl Ha yKa3aHHbIe JleHeXHble CPefCTBa, Haxosdmuecsd Ha banaHce
YdeTHoii 3anucu [losib3oBaTtess (a63. 1 0. 4.11. HacToswel OdepThl).

Bosspart [losib30BaTe10 JeHeXXHBIX CPEJCTB, COCTaBIAIIUX bastaHc YueTHoM 3anucu [losib30BaTesss HA MOMEHT
pactopxeHus Jlorosopa, ocyuiectsiasercsa Onepatopom CepBuca B TedeHUe 45 (Copoka NATH) KaleHJapHbIX JHeH c
MOMEHTAa OKOHYaHHUS NPOBEPKHU JJOKYMEHTOB, IPe0CTABJEHHBIX B COOTBETCTBUHU C II. 6.5. HacTosimel OdepTsl, mpu
MOJIy4eHUH COOTBETCTBYIOLEr0 MMCbMEHHOTO0 pacnops»xeHusd [losb3oBaTes.

3a nepevyncieHHe JeHeXHbIX CPeACTB IpU pacTopkeHUHU JloroBopa OnepatopoM CepBHca B3UMaeTCsA KOMUCCHA B
COOTBETCTBHUH C JeHcTByOIUMU Tapudamu OnepaTopa CepBuca.

9.3.llosnb30BaTe/Ib FapaHTUPYET, YTO BCe yc0BUA JloroBopa eMy NOHATHBI, U [lo/b30BaTe/1b IPUHUMAET YCJI0BUA
6e3 OrOBOPOK U B OJIHOM 06'beMe.

9.4. losb30BaTeN b rapaHTUPYET, YTO He 6yAeT HcrnoJib30BaTb CepBUC B HHBIX LeJisAX, KpDOME yKa3aHHBbIX B
Hactosiet Opepte u Ha WEB-caiiTe CepBuca.

9.5. 1151 Bcex perictBui [losib3oBaTelst, coBepiuiaeMbix npu Mcnosnb3oBannu CepBuca u WEB-caitTa CepBuca, Bpems
HX COBepIleHHUd YCTaHABJINBAETCS 10 MOCKOBCKOMY BpEMEHH.

B kauecTBe s3bIKa /loroBopa, 3aK/Jl04aeMOro Ha yC/JI0BUAX HacToslell OdepThl, a Takke A3bIKa, UCI0JIb3YEeMOT0
npu Jito60oM B3auMo/ieiicTBuU CTOpOH (BK/II0OYasi BeleHUe ePEeNUCcKY, IpefocTaBleHre Tpe6oBaHUM /yBeJoOMIeHU /
pa3bsACHEHUH, NpeJocTaBjeHUe JOKYMeHTOB U T.A.), CTOpOHBI ONpejeud PYCCKUM s3bIK. Bce MOKYMeHTHI,
Mo/IJIeXKalye IPefoCTaBJeHUI0 B COOTBETCTBUHU C YCJIOBUSIMU HacTosed OdepThl, ZOKHBI O6bITh COCTABJIEHbBI HAa
PYCCKOM sI3bIKe JIN60 UMETD MTePEBO/L HAa PYCCKUH S3BIK, Y/JOCTOBEPEHHBIN B yCTaHOBJIEHHOM MOPSIKE.

9.6. be3neiicTBrue OnepaTtopa CepBuca B caydyae HapylieHus [losib3oBaTesieM yciaoBui Hactosimed OdepThl He
qrmaet OnepaTtopa CepBuca NpaBa OCYLIECTBAATh 3alllUTY CBOUX UHTEPECOB N03/jHee, a TAK)Ke He 03HayaeT OTKa3a
Onepartopa CepBrca OT CBOUX IIpaB B ciy4ae coBeplieHUs [losib3oBaTesleM NOA0OGHBIX JIMG0 CXOHbIX HApYLIEHUH B
Oyayiem.

9.7. loroBop CYHMTaeTCs 3aK/II0UEeHHBIM Ha YCJI0BUAX HacTos el OdepTrl c MOMeHTa coBepileHus [losb3oBaTesieM
JleCTBUM, HaINpaBJIEHHBIX Ha perucrpanuio YdueTHod 3anucu [losb3oBaresns B CepBuce JIOGBIM M3 CIOCOGOB,
npeayCcMOTpPeHHbIX HacTosmeld OdepToi.

9.8. [JloroBop, 3akitouyeHHbIA [losib30BaTesieM myTeM NpUcOeAWHEHHs K Hacrosied OdeprTe, MoXKeT OBbITh
pactoprHyT [losb3oBaTesieM nyTeM o6paiieHuss B Ciayx0y NojJepXKU NPU OTCYTCTBUM BJIOKMPOBKM U HUHBIX
OorpaHu4YeHMH 1o YdveTHoM 3anucu Ilosb3oBaTesis, NPeAyCMOTPEHHBIX JeWCTBYIOLMM 3aKOHOJATEJIbCTBOM U
Hactosieit OdpepToil.



B ciy4yae ecnn Ha MOMeHT pactop:keHus JloroBopa YdeTHas 3anuch [losb3oBaTens nmeetr HysneBoi BbanaHc,
JloroBop pacTopraeTcs 110 UCTeYeHUHU 7 (ceMU) KaJleHJapHBbIX AHeH co Hs obpaiieHus B Cay0y noA epKKU.

B cnyyae, eciv Ha MOMeHT pacTopxkeHUsi JloroBopa Ha banaHce YyetHoi 3amucu [losb3oBaTtensa B CepBuce
HMMeeTCsl OCTAaTOK JAeHeXHbIX cpeAcTB,[losb30BaTesl0 HEOOX04UMO ByAeT UM pacnopsajUThCs, JU60 MOATBEPIUTh
Onepartopy CepBrca cBoe HaMepeHHe pacTOPrHyTh JloroBop Npy HaJW4YMU OCTAaTKa JeHeXHbIX cpe/icTB Ha banaHce
YdeTHon 3anucu Onepatop CepBuca pactopraeT /JloroBop M o6palllaeT B CBOW [JOXOJ JeHeXHble CpeJACTBa
[lonb3oBaTesnd, HaxojdAmMecs Ha banaHce YdyeTHou 3anucu Ilonb3oBaTesnss B CepBuce, B cly4ae NOJIy4eHUS OT
[Tonb30BaTe sl COOTBETCTBYIOIEr0 NOATBEPKJEHUSA PaCTOPrHYTh JloroBop.

9.9. O6pauienus [losnb3oBaTess (YcTHbIe, nucbMeHHbIe) K OnepaTopy CepBuca C 1esiblo pacTopeHus JloroBopa u
yAaneHus Y4eTHoU 3anucu [losib3oBaTesns, cocTaBleHHble U HallpaBJeHHble CIOCOO0M, OTJIMYHBIM OT YKa3aHHOTO B
11.9.8. OdepThl, He MPUHUMAIOTCS K paccMoTpeHuo OnepaTopom CepBuca.

9.10. O6sa3arenbctBa Onepatopa CepBuca mo /loroBopy, 3ak/J4eHHOMY Ha yca0BUAX Hactosaued OdepTsl,
CUUTAIOTCS NpeKpalleHHbIMY, a JJoroBop aBTOMaTHYECKH PACTOPTHYTHIM IPH HACTYIJIEHUH OJHOTO U3 CIeAYIOLIUX
COGBITHH:

a) mo AoCTHKeHUH YueTHOH 3amucu [losb3oBaTess, koTopoMy npucBoeH CTaTyc HeakTHBHOTrO [losb30BaTes,
HyaneBoro bananca;

6) npucBoenus Cratyca HeakTuBHOrO [losib30BaTe s [losib30BaTel 0, Ubsl YueTHas 3anuch [losb3oBaTess uMeeT
HyneBoit BanaHc.

9.11. [losp30BaTe b NOATBEPXKAAET, UTO HE MMeeT BbIroJonprobpeTaTesiedl 1 6eHePUIIMAPHBIX BJaJle/bleB U
JlefCTBYeT TOJIbKO B CBOUX JINYHBIX HHTEpecax.

9.12. OnepaTtop CepBrca He HeCceT OTBETCTBEHHOCTH 3a yObITKHM [losib30BaTessi, BO3HUKLIME B pe3yJbTaTe
NOCTYIJIEHUS [EeHEeXHbIX CPeACTB B IeJdaxX yBeJW4YeHUA ocTaTka bananca YdyetHon 3sanucu Ilosnb3oBaTess,
3a4yMc/IeHre KOTOPbIX HEBO3MOXKHO, B CBSA3HU C IIpeBbIllIeHHeM JIMMHUTOB, yCTAaHOBJEHHBIX I1. 4.7. HacTosA el OdepThl.

9.13. Onepatop CepBHuca BIlpaBe 3anpaiinBaTh y [loab30BaTesa HHPOPMaLUIO, JOKYMEHTHI U JONOJHUTENbHbIE
CBeJleHUs /1 yTOYHEeHHUsd, IOATBepkKAeHUs UM 0OHOBJIeHUsl IpefocTaBleHHbIX [losb30BaTesieM cBefleHU O cebe,
00 onepaluax C JeHeXHbIMU CpeJiCTBaMH, B TOM YHCJe NOATBEPKAAIOIHEe UCTOUHUK NPOUCXOXKIEHUsS JeHeXHbIX
cpencTB Ha banaHce YuyeTHol 3anucu [losnb3oBaTena B CepBuce, OCHOBaHHE COBEpPLIEHUS ONepaLui.

B ciy4yae HempepgocTaBJieHMs, YAaCTUYHOIO MPEJOCTaBJIEHUS W /WM HeNpeAoCTaBJeHHUs BbllIeyKa3aHHbIX
CBeJleHNH, HHPOpMalMy WJM JOKYMEHTOB B CPOK, ONpeZesieHHbIM B TakoM 3ampoce, Onepatop CepBuca Bnpase
oTka3aTb [losib30BaTe10 B coBepiieHuu [lnaTexei c Ucnosib3oBanuem CepBuca.

X. AHTHMKOppYNIMOHHAsA OroBOpKa

10.1. [Ipu “crOJIHEHUU CBOUX 06513aTeNbCTB 110 JloroBopy, CTOpoHbl, uxX adpPuIMpoBaHHbIE JIUIA, PAOOTHUKH UJIU
NOCPeHUKU He BBIIJIQYUBAIOT, He NpeJJaraloT BbIJIATUTh W He pa3pellalT BBIJIATY KaKUX-JIU60 JeHEeXKHbIX
CpeJCTB UM LIeHHOCTEH, IPSIMO UJIM KOCBEHHO, JII06BIM JIMLAM, /IS OKa3aHHUs BIAUSAHMS Ha JAeHCTBUS WM pelleHHs
3THX JIUL C LeJIbI0 NOJYYUTh KaKue-I1u60 HellpaBOMepHble IPeUMYllecTBa UM HHble HepaBOMepHbIe Leu. [Ipu
HCIIOJTHEHUM CBOUX 006513aTesbCTB 110 JloroBopy, CTOpoHBI, X apduivpoBaHHbIEe JINILA, PA6OTHUKHI HJIH MOCPESHUKH
He OCYIIEeCTBJSAIOT JAeHCTBUSA, KBaJuUIMpyeMble TPUMEHUMBIM I nesell [loroBopa 3aKOHOAATENbCTBOM, KaK
Jlaya/noJiydeHue B3STKH, KOMMEPUECKUH NMOJKYI, a Takke AeHCTBHs, Hapyluawliie TpeGOBaHUSA NPUMEHHMOIO
3aKOHOJATEJbCTBA M MEXAYHApPOAHBIX AaKTOB O MPOTUBOAEMCTBUHU JieraliM3alud (OTMBIBAaHHIO) [JI0XOJOB,
[0JIy4YEHHBIX IPECTYIHbIM Iy TEM.

B ciiyyae Bo3HHKHOBeHHUs Y CTOPOHBI I0103PEHUH, YTO NPOU30LIJI0 UJIH MOXKET NIPOU30HTH HapyLIeHH e KaKUX-
JM60 TOJIOKEHWH HacToslero pasgena OdepTrl, cooTBeTcTBywO1WAass CTOpoHAa 00653yeTcsl YBELOMHUTb ApPYryio
CropoHy. B yBenomnenun CTopoHa 06s13aHa cOCJaThCsl Ha QaAKThl WM NMPEJOCTAaBUTb MaTepHasbl, JOCTOBEPHO
MOATBEPKJAOIME UM JAOIINE OCHOBAHHWE NpeAINoJaraTb, YTO MPOU30LIJIO WM MOXKET NPOU30MTH HapyLIeHHe
KaKUX-JIU00 MOJOXXKEeHUH  HacTrosimero paszgena OdepTel KoHTpareHTOM, ero adPuIMpoBaHHBIMHU JIMIAMH,
paGOTHHKAaMHM WJM TOCPEJHUKAMH BbIpaKawlleecs B [AeHCTBUAX, KBAIMOULUPYEMBbIX IPUMEHUMBIM
3aKOHO/AaTeJbCTBOM, KaK Jlaya UM MoJyYeHHe B3STKY, KOMMepUYecKUi MOAKYII, a TaKKe JeHCTBUAK, HapyIIaoIINX
Tpe6OBaHHUS NPUMEHHMMOrO 3aKOHOJATEJIbCTBA M MEX/JYHAapOAHBIX aKTOB O NPOTUBOAEHCTBHUU Jierajusalnuu
JIOXOJI0B, TOJIyYEHHBIX NpecTynHbIM nyTeM. [locie yBejoMseHUs, coOoTBeTCTBywowass CTOpoHa HMeeT IpPaBo
NPUOCTAHOBUTDH HCIOJHEHHE 0053aTesNbCTB 10 JloroBopy A0 NOJyYeHUs NOJLTBEPXKIEHHUS, YTO HApyIIEeHUsS He
MPOU3O0LILJIO0 WX He IPOU30H/eT. ITO NOATBEPKEHHE JO/HKHO OBITh HAMTPABJIEHO B TEUEHUE AeCITH pabounx JJHeH ¢
MOMEHTA HallpaBJIeHUs YBeJOMJIEHHUS.
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COI'JIACHE
Ha c60p, 06pabOTKY U nepegavyy NepCOHATbHBIX JaHHBIX

B KUBU BaHk (aknuoHepHOe 06111eCTBO)
117648, r. MockBa, Mkp. YepTaHoBo CeBepHoe, A.1A, kopm.1.
OT

(Pamunus Hms Omuecmeo)

(adpec pezucmpayuu)

(HaumeHogaHue, cepusi u Homep QOKyMeHma, y0ocmosepsiujezo AU4HOCMb)

(HaumeHosaHue opzaHa, 8bidaswezo 0OKyMeHN, y0oCcmosepsowe20 AUMHOCMb)

(dama svi0auu dokymenma, ydocmosepsiouje2o AUYHOCMb)

COI'JIACHE

1, , HACTOSAIUM NpefoCTaBJIA CBOU
nepcoHasbHble faHHble KUBU BaHk (akiroHepHoe 0611ecTBO) (Aasiee - «baHK») U fato corjlacue Ha UX 06paboTKy (B
TOM YMCJe TPAaHCTPAHUYHYIO Ilepefadyy B CTPaHbl, rJe BaHK oCyllecTB/seT CBOIO AesiTeJbHOCTb), @ UMEHHO Ha
CoBeplLIeHHEe, B TOM 4YHUC/e, CIeAYIOIIHUX JeHCTBUM: c6Op, 3amuch, CUCTEMATHU3aLMI0, HAKOIJIEHHe, XpaHEHHUE,
yTOYHeHHe (0OGHOBJEHME, HU3MeHeHHe), H3BJeYeHHe, HCIOJb30BaHMe, Mepefady (IpejocTaBjeHMe, JOCTYI),
06e3/1M4MBaHue, 6JI0KMPOBaHUE, y/laTeHHe, yHUUTOXXEHHE, C IIeJIbI0 3aK/II04YeHUs ¢ BaHKOM ZI0r0BOPOB, HCIIOJIHEHUS
3aKJ/II0YEHHBIX JIOTOBOPOB, YCTAHOBJIEHUSI MOEH JINYHOCTH, @ TAKXKE C [1e/IbI0 BBIIIOJIHEHUS TPe60BaHUKA HOPMAaTHBHBIX
aKTOB IO TNPOTUBOJEHUCTBUIO JIeTaJU3aLUU [JEHEXHBbIX CPeJCTB, MOJYYEeHHBIX NPECTYNHBIM IyTeM, a TaKkKe
Tpe6GOBaHUI HOPM HaJIOTOBOTO 3aKOHOJATE/]bCTBA, KPOMe 3TOr0 B LieJsAX OLeHKHM MOed KpeJUTOCMHOCOGHOCTH U
aHaJiM3a MOEro NOBeJleHUs B KayecTBe 3aeMLIMKA, U OCYLIeCTBJIEHHUs [JJIsl 3THUX LieJled npoueaypbl YIpOLeHHOH
uJeHTUPUKALMY, B TOM YUCJIe B paMKax 3aK/II0YeHHbIX MeX/ly MHOK U HHBIMU KPeJJUTHbIMU OPTraHU3aLUsAMH U/ WU
HEKpeJUTHbIMU QUHAHCOBBIMHM OPTaHM3ALUSIMH, KOTOPBIE OCYIIECTBJAAIT NPOdeCCHOHAIBHYI0 AesTEJbHOCTh N0
Npe/0OCTaBJeHHI0 NOTPEOUTENBCKUX 3alIMOB, JOrOBOPOB NMOTPEOGUTENBCKOTO KpeAuTa (3aliMa), MHBIX KpeAUTHBIX
JIOTOBOPOB, C LieJIbI0 MPUHSATHUS pelleHus (B TOM YHCJIe PeiBAPUTEIBHOI0) O IPEJOCTaBJIeHNH MHe KpeauTa (B TOM
YHCJIe Ha YCIOBUSX KPeAUTOBAHUS CUETa), C [jeJIbI0 OLleHKH BO3MOXKHOCTH M NPUHSATHS PeIleHUs 0 3aKJIYEHUH CO
MHOH JoroBopa 6aHKOBCKOTO CYeTa, B LeJAX MPOBEPKU IMpefoCTaBJIeHHOM MHOH HMHGOpMALUH, B TOM 4YHCIeE
NEePCOHAJIbHBIX JAHHBIX, a TAKXKe B LeJIsAX NPeoKeHUs] MHe HHbIX GUHAHCOBBIX MPOAYKTOB (GHUHAHCOBBIX YCJIyT)
BaHKa ¥ /WM NpoABHKeHHUS TOBApoB (paboT, yCIyT, pe3y/IbTaTOB UHTEJIEKTYaJbHOHN JlesTeJbHOCTH) UHBIX JIULI, B
TOM YHCJIE C L[eJIbI0 MOCAeAYIOEro 3aKJYEHUs] MHOIO JIOTOBOPOB C TaKMMH TPETHbUMH JIMI[AMHY, C L[eJIbI0 CBSI3H CO
MHOH, HampaBJIeHHEe yBeJOMJIEHWH, 3apOCOB W WMHQOpManuu, Kacarmlluxcs HCIoJb3oBaHHUs CepBHca, a TaKkKe
00pabOTKH 3aMPOCOB U 3a5IBOK..

YKaszaHHbIe JeHCTBUSI MOTYT COBEPLIATHCS C UCNIOIb30BaHUEM CPeACTB aBTOMATHU3aL M.

HacTtosimuMm garo corjacve Ha 06pa60TKy ceyromux nNepCoHaJibHbIX JdHHBIX:

damuus, UM, OTYECTBO;

JlaTa, Mecs1| ¥ roJi pOXK/IeHUS;

MecTo poxaeHus;

[Mous;

['paxkJaHCTBO, CTPaHa;

JlaHHble JOKYMeHTa, YJ0CTOBEpSIOLero JUYHOCTb (cepus, HOMep [JOKYMEeHTa, OpraH, BbIJABIIMI

JIOKyMEHT, /laTa BblJa4¥ JOKYMEHTAa U UHbIE PEKBU3HUTHI);

CBesieHHs 0 MeCTe perucTpaluy 1/ujin MecTe pe6GbIBaHNUS;

KonTakTHas nHpopmanus (B ToM yucse TeseGOHHBIN HOMepP U aipec 3J1eKTPOHHOH MOYTHI );

9. CBeZleHHA O eXeMeCSYHBbIX pacxofax M 0 coBepllaeMblx [losb3oBaTesieM C ucnoJib3oBaHHeM CepBuca
[lnaTexax;

10. CBefeHuUs 0 MecTaX paboOThI;

11. CBegeHMsI 0 CeMEeHHOM IOJIOXKEHHU;

12. UpenTuduKanvoHHbIA HoMep Hasoromaarenabuuka (MHH); WHauBupgyaneHbld HieHTUPUKALMOHHBIHN
HoMmep (MUH), BeimanHbli B Pecny6suke KasaxcraH (ecM NpUMEHHMO), CTPaxOBOH HOMeEp
WHAUBUAYyasbHOro JkneBoro cyéra (CHUJIC) u Homep mosiMca 006513aTeJbHOTO MEAMIIMHCKOTO
cTpaxoBaHus (OMC);

13. Mou doTorpadpuyeckue U UHbIE U30OPAKEHHUS;

14. ®aianl cookies;

A N
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15. IP-agpec.

16. JIro6ble MHBIE NIpei0CTaB/IeHHble MHOIO BaHKy cBeleHUSs, BKJIIOYAsA PEKBU3UThHI GAHKOBCKUX KapT (HOMep
KapThl, UM JlepKaTeJssl KapThl, CPOK AeHCTBUSI KapThl), HAUME@HOBaHUSA 6aHKOBCKUX KapT (MPOU3BOJILHO
MPUCBOEHHBIE).

17. CBesileHus, NpejoCTaB/eHHble MHOW baHKy, B TOM uMHcCJle NOCPeJCTBOM KaHaJOB CBA3H, CBeJleHHs,
noJiydeHHble U3 ceTH UHTepHeT, U/WJM U3 0611eJOCTyIHbIX HCTOYHUKOB NTepCOHAIbHBIX JaHHBIX, U/WIH
OT TPETbUX U UHBIX JIUL, B TOM YHCJIe TOCYJapCTBEHHBIX OPraHOB, [OCYAapCTBEHHbBIX HHPOPMAIMOHHbBIX
CUCTeM, eJUHOU cUCTeMbl UIeHTUUKAIUU U ayTeHTUUKanuu (manee - «kECUA»), [leHcnoHHOTO QoH/A
Poccuiickoit ®epepauuu (ganee - «I[IPP»), B TOM 4Yucie 4Yepe3 CUCTEMY MeEXBEJOMCTBEHHOTO
3JIEKTPOHHOTO B3auMoJielcTBUA (Aanee — «CMIB»).

Taxxxe fgar corjacue Ha 06pabOTKy C/leAyIOLIMX NEepPCOHaNbHBbIX JAaHHBIX — (aMWIUA, UM, OTYECTBO U
KOHTaKTHasi nHopmanus (B ToM 4yucJe TesePpOHHBIM HOMEP U aZ[pec 3JIeKTPOHHOU MOYThI) C I|eJibl0 TPOBeAEHUS
ONPOCOB, B TOM YHCJIE IyTeM OCYLIeCTBJIEHHUS NPSIMbIX KOHTAaKTOB CO MHOM C OMOILbIO CPE/ICTB CBS3H.

HacrosmuMm fato cBoe corjiacue Ha nepejady (B TOM YMc/ie TPAHCTPAaHUYHYIO Nlepefiady B CTpaHbl, rae baHk
OCYILeCTBJISIET CBOIO JiesATeJbHOCTh) BaHKOM MOUX NepCcOHANbHBIX JJAHHBIX TPETbUM JHLAM ([lepeyeHb yKa3aHHbIX
TpeTbux Ul pa3MeleH Ha WEB-caiiTe CepBuca) )11 JOCTHXKEHUS YKa3aHHBIX BbILIe IleJel U OCYLeCTBJIEHUS UX
00paboTKH, TP yCJ0BUM Haau4us y baHka Haj/exalle 0opOpMIeHHbIX JOTOBOPOB C TAKUMU TPeTbHMHU JULAMU U
coxpaHeHHs baHKOM OTBETCTBEHHOCTH 3a HepasrJallleH’e TAKUMHU TPEeTbUMH JIMLJaMHU MOUX NTepCOHAJIbHBIX JAHHBIX.

Hactosiuum s foBepsito BaHKy npeoCcTaBAsTh TPETHUM JiMIaM ([lepedyeHb KOTOPbIX pa3MelnieH Ha WEB-caiiTe
CepBuca), JOKYMEHTHI U CBeZleHUs 060 MHe, cofiepKale 6AaHKOBCKYIO TalHy, /I JOCTHXKEHHUS YKa3aHHBIX BbIIIe
LeJiel, 1efCTBYSI OT MOEro UMeHH B KauecTBe npe/cTaBuTessa. HacTosuiuM fato corsiacve Ha 06paboTKy MHGOPMaLUH,
npejcTaBJsiioLlel co60M 6aHKOBCKYI0 TaillHy B coOoTBeTCTBUU o cT.857 'K PO.

Hacrosmee Corsnacue AeHCTBYyeT cO AHA ero NOJANMCAaHUA U JeHCTBYeT [0 JAOCTHXKeHUs LieJlM 06paboTKU
NepCoHa/IbHBIX JaHHBIX, INOO0 J0 MOMEHTa 0T3blBa MHOIO COTJIACHSI Ha lepe/ilayy NepCOHaTbHbIX JaHHBIX.

Hacrosimee corsiacue MoXeT ObITh OTO3BAaHO B NUCbMeHHOW ¢opMe B /11060H MOMEHT C 00d3aTesbHbIM
HanpaBJieHHeM B baHk nucbMeHHOro 3asiBjieHUsI 00 OT3bIBE COTJIacus, C yKa3aHHUeM HOMepa OCHOBHOTO JJOKYMEHTA,
YA,0CTOBEPSIOILEr0 JUIHOCTD, CBEIEHUH O JaTe BblJJa4M YKAa3aHHOIO JOKYMEHTA U BbIJIaBIlIeM €ro OpraHe.

[Ipy pocTwkeHUM 1ejed 06pabOTKM MOM IepCOHa/bHble JaHHble MOJJEXAT YHUUTOXKEHWI0 B CPOK, He
NpeBbIIAIUNA TPUALATH AHEH C AaTbl JOCTHXKEHHUs IieJd 00pabOoTKH NepCOHAJbHBIX AaHHBIX, KDOMe JaHHBIX
He06X0AUMBIX JI/1s1 06PaO0TKH B COOTBETCTBHUH C [IeHCTBYIOIUM 3aKOHO/IaTeIbCTBOM U HCIIOJIHeHUA JloroBopa.

[10JIb30BATEJIb: / /

(nodnucw) (Pamunusi Hms Omuecmeo noaHocmbio)

«_» 202_r1»



IIpunoxenue Ne 2
K Ily6/1nuHO# 0odpepTe 06 MCcHO/Ib30BaHNHU IJIaTeKHOTO cepBHuca QIWI Komenek

3oHbl Hcnosib3oBanusa CepBuca

CepBuc npefocTas/sieTcss GU3NYECKUM JIMIAM - BJajejbliaM AGOHEHTCKMX HOMepOB, 3aK/JIYUBIIMM J0I0OBOP 06
OKa3aHUHU YCJIyT MOJBW)XHOM CBSI3W C ONEpaTOpaMHU COTOBOHM CBSI3H, OCYLIECTBJSAIIMMU CBOI JesTeJbHOCTb Ha
TEPPUTOPHUHU CJIEJYIOIUX FOCYJApPCTB C MPUCBOEHHMEM B MOMEHT IOJKJIIOYEHMs K CETHU OollepaTopa COTOBOW CBS3U
cnepyomux [Ipe¢pukcos:

Ne HasBaHue rocyaapcrpal? IIpedukc
+70, +71, +72, +73, +74,
1 Poccuiickas ®enepanus +75,+76, +78, +79
2 Pecny6.1uka KasaxcTtaH +77
3. Pecny6/1uka MoJsiioBa +373
4 Pecny6/1nka ApMeHus +374
CoenunenHble  lltaTel  AMepuku (CepBuc  mpepocTaBJsieTCs
[Tonb3oBaTensaM, 3akawoyuBmIMM JloroBop ¢ Onepatopom CepBuca Ha
5 ycaoBusax Hactosmed Odeptol 0 01.07.2014 1.); +1
6. JcroHckas Pecniy6simka +372
7. Pecny6.s11ka Azep6aipxaH +994
8. Pecny6.1uka Kopest +82
9. PyMbiHug +40
10. | Pecny6.iuka [lanama +507
11. | JlaTBuiickas Pecny6i1mka +371
12. | JlutoBckas Pecny6Jinka +370
13. | Kuprusckas Pecny6snka +996
14. | I'py3us +9955
15. | Pecny6uinka TafpkuKuCcTaH +992
16. | CoegunenHoe KoposieBcTBO Besko6puTanuu u CeBepHoii Upsananu +44
17. | Pecny6siuka Y36eKkucTaH +998
18. | T'ocypgapcTtBo U3pauib +972
19. | I'peveckas Pecny6./11Ka +30
20. | KoposesctBo Tansang, +66
21. | Typeukas Pecny6Jinka +90
22. | fAlnonusa +81
23. | Conuanuctuyeckas Pecny6sivnka BbeTHaMm +84
24. | Pecny6suka Bpasuaus +55
25. | Pecniy6sinka Unpus +91
26. | Pecny6smka besnapych +375
27. | Kuraiickas Hapoanas Pecnybinka +86

Hasnuue y [osib30BaTe st JeHCTBYOIEr0 0r0BOpa 06 OKa3aHWHU YCJAYT MOJBUXHOM CBSI3H, 3aKJIOYEHHOT0 UM/ero
3aKOHHBIM MPEJICTABUTEJIEM C OTIEPATOPOM COTOBOM CBSI3U, OCYIIECTBJSIIOLIMM CBOIO JI€STEJbHOCTb Ha TEPPUTOPUHU
OJIHOW W3 MepedyrcJeHHbIX Bbilie 30H Hcrnosib3oBanusi CepBuca, U NPEAOCTABJSIONIETO MPABO HMCIOJb30BaHUSA
AGOHEHTCKOTO HOMepa, SIBJISETCS 00513aTeJIbHbIM YCJIOBHUEM [JIsi PErucTpauuu YueTHo# 3anucu [losib3oBaTesss B
CepBuCe C yKa3aHUEM COOTBETCTBYIOLEro AGOHEHTCKOr0 HOMepa.

Peructpanus VYdyeTHod 3amucu I[losb3oBaTensi B CepBuce ¢ ykazaHHMeM AGOHEHTCKOrO HOMepa, B LeJsix
HCI0JIb30BaHUs, KOTOPOTO He TPeGyeTCs 3aK/II0YeHHe 10roBopa 06 0Ka3aHUH YCIYT MOABUKHOMN CBS3H C ONIepaTOpPOM
COTOBOH CBSI3U Ha GYMaXKHOM HOCHUTeJIe, He JONYCKAeTCsl.

CtouMocTb oka3aHusa OnepatopoM CepBuca ycayr no Mcnosnb3oBaHuio CepBuca MoxeT onpefensTbcsa Tapudamu
OnepaTopa CepBuca c yuetoM [Ipedukca 3oubl Ucnosnb3oBanus CepBuca.

10 HauMeHOBaHMs TOCYJAapCTB yKa3aHbl B COOTBETCTBUHU ¢ O6uepoccuiickuM KaaccudukatopoM crpad mupa (OKCM), (Russian classification of
countries of the world) OK (MK (MUCO 3166) 004-97) 025-2001, ytB. [locTraHoBseHueM 'occTangapTa Poccun ot 14.12.2001 N 529-cT
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Ilpunoxenue Ne 3
K Ily61nuHOi#1 0pepTe 06 UCNOIb30BaHUM IJIaTEXKHOTO cepBuca QIWI Komesiek

Buasi Ilnatexei,
Ha KOTOpbIe pacnpocTpaHsieTca AeicTBue OrpaHHYUTE/IbHOTO JIMMHUTA ONepayii

[TonmosiHeHM e 6AHKOBCKUX CYETOB;
[loramieHue KpeIUTOB;
[TonosiHeHH e GAHKOBCKHUX KapT.



IIpunoxenue Ne 4
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Upaentuduxkanus [lonb3oBarens

1. MHpenTudukanusa/YnpoumeHHas UAeHTUPUKALUA - COBOKYMHOCTb MepONpUATHH (mpoueaypa) 1o
YCTaHOBJIEHUIO OIIpe/ie/IeHHbIX 3aKOHOAaTeJbCTBOM P® 1 BHyTpeHHMMH HOPMATUBHBIMU JOKyMeHTaMu OnepaTopa
CepBuca cBesienuii o [losb3oBaTeNAX, UX NPeCTaBUTEJISAX, BBITOJONpUOOpeTaTe/ X, beHeQUIMapHBIX BAaJe/blLax,
[0 TOATBEPXKJEHUIO JOCTOBEPHOCTH 3THUX CBEeJEHUH C HCHO0Jb30BAHUEM OPUTHMHAJIOB JOKYMEHTOB U (WH)
HaJjIeXxaliuM 06pa3oM 3aBepPEeHHBIX KONUHN U (MJIM) rOCYJapCTBEHHBIX U UHBIX HHPOPMAIMOHHBIX cucTeM. OnepaTop
CepBuca 06s13aH OCYIIeCTBJATb MEPONPUATUS N0 HAeHTUPHKAuUM CcBoux [losb3oBaTesiel U OOGHOBJIEHHIO
MHPOpMaIMU O HUX B yCTAHOBJIEHHbIE 3aKOHOJATeJbCTBOM CPOKH.

2. Wpentudukauusa M YnpolueHHas HAeHTUQUKALUA OCYLIeCTBJAAETCS B LeJsX HCIOJHeHUs TpeGOBaHUH
®enepanbHoro 3akona ot 07.08.2001r. Ne115-®3 «O mpoTHUBOJAEHCTBUM Jierajusalydu (OTMbIBAaHHIO) J10XO/0B,
NOJIyYEHHBIX IPECTYIHBIM MyTeM, U GUHAHCUPOBAHUIO Teppopu3May, [losokeHus1 06 UAeHTUOUKALUU KPEAUTHBIMU
OpraHu3alysaMU KJIUEHTOB, peJiCTaBUTe/ el KIUEHTa, BbIroflonprodpeTraTesiedl U 6eHepULMapHBIX BJIAJIe/bIEB B
LeJsgX MNPOTHUBOJEMCTBUA Jierajusanuud (OTMbIBAaHMUIO) [OXOJOB, I[IOJYYEHHBIX IPECTYIHbIM MyTeM, |
bUHAHCUPOBAHUIO TEPPOPHU3MA, YTBepkaeHHOoro bankom Poccun 15.10.2015 N 499-I1. Tepmun «UaeHTudukanus» B
HacTtosie OdepTe MokeT NIPUMEHATBCA B 60Jiee IUPOKOM 3Ha4YeHHUH, B TOM YucJe Aag 0603HadeHnsa OnepaTopoM
CepBuca MHBIX NpolLleyp NOATBEPKJeHUsl JUYHOCTU [losib30BaTess, BKAIOYasA ayTeHTUQUKALMIO U aBTOPU3ALMIO
NP UCN0JIb30BaHUU Y4eTHOU 3anucu [lonb3oBaTtes.

3. Tlosb3oBaTenb npeJloCTaBJseT Onepartopy CepBuca HeoOX0UMble s NpoBeJieHUs
UpenTudukanuu/YnpoueHHON AeHTUPHUKALMY JOKYMEHTHI, TPeAYCMOTPEHHbIE 3aKOHOAATEeAbCTBOM P®, BKIIoyas
MHpOpPMAIHMIO O ero NpeJCTaBUTENAX (IPU HATUYHH), B LieJIsIX COBepIleHUs [liaTexxell B COOTBETCTBUH C INMUTAMH,
yCTaHOBJIEHHbIMH B 1. 4.7. HacTtosieil OdepThl. [losb30BaTe b 06513aH NPOUTHU UAEHTUPUKALUIO IO TPe6GOBAHUIO
Onepartopa, ecin OnepaTop coYTeT NPOXOXKAeHUe WleHTUPUKALMU HeOOX0JUMbIM [/ COOJII0[eHUsl TpeboBaHUU
3aKOHO/IaTeJIbCTBA U /UK o6ecriedeHHs1 6e30NaCHOCTH MCNo/ib30BaHuUs1 CepBUCa, a TaKXKe 3alllUThl IPaB U UHTEPECOB
nHbIX [losb3oBaTened CepBuca. [IpefoctaBiieHHble [losib30BaTe/IeM CBe/leHUs 00pabaThIBAlOTCA B COOTBETCTBUU C
[lonutTukol  KoHGUAeHUUanbHOCTH  Omepatopa  CepBuca, pa3menjaemod Ha  Web-calite  CepBuca
https://static.giwi.com/ru/doc/privacy policy.pdf.

4. Bce [OKyMeHTBI, NpeAoCTaBJeHHble [losib30BaTesieM, [OJKHBI ObITh [JAEWCTBUTEJBHBIMH HA JaTy HUX
npeJbsBJeHHUs.

5. Upentudukanusa I[lonb3oBaTenss NPOBOAUTCA NOCPEACTBOM JIMYHOIO IipejcTaBjaeHUs I[losb3oBaTeneM
OPUTMHAJIOB JOKYMEHTOB W (MJIM) HaJJieXxallluM 00pa3oM 3aBepeHHbIX KONUH A0KyMeHTOB B oduc OmepaTopa
CepBuca, B odpuc Arerra (Touky nprema njaTtexkei) Uau B 0pUCHI TAPTHEPOB M0 HAEHTUPUKALUH, TOUMEHOBAHHBIX
Ha Web-caiiTe CepBuca U MMeWIINX COOTBETCTBYOLMHA JOrOBOp Ha MpoBeJeHHe uJeHTUUKanuu ¢ OnepaTopom
CepBuca.

6. YnpoumenHas uaeHtudukanus [losb3oBaTesss NPOBOAUTCS OJHUM U3 CJIEAYIOIUX CIOCO60B:

6.1. mocpeACTBOM JIMYHOTO NpejcTaBjeHus [lo/b30BaTe/leM OPUTMHAJNOB JOKYMEHTOB W (M/M) HaJJeXalluM
06pa3oM 3aBepeHHbIX KOMHUH JOKyMeHTOB B opuc Onepatopa CepBuca, B opuc AreHta (Touky mpuema
miaTtexei) wid B odpuUChl NApPTHEPOB MO HUAeHTU(UKALUHM, MOUMeHOBaHHbIXx Ha Web-cailiTe CepBuca u
MMEIMX COOTBETCTBYIOIUH JOTOBOP Ha NpoBefieHUe ueHTUHKanuu ¢ Onepatopom CepBuca;

6.2. mocpeacTBoM ykasaHus [losib3oBaTesieM Omnepatopy CepBHca B MOJb30BaTeNbCKOM HHTepderice YdeTHOU
3anucu [losb3oBarens (B pasgene «Upentudukanusa» Web-calita CepBrca) WJIM B MOJIb30BaTENbCKOM
uHTepdeiice napTHepoB OnepaTopa CepBuca, npu nosaydyeHuu [losb3oBaTesieM YCIyT, NpefoCTaBJsieMbIX
MUKPOQUHAHCOBBIMM KOMIAHUSAMH, WJIM YKa3aHUA KpeJUTHOM oOpraHusalud, YyIOJHOMOYEHHOH
Onepatopom CepBuca Ha NpoBefieHHWe HJeHTHUPUKALMU COOTBETCTBYIOIMM JOTOBOPOM, B TOM 4YHUC/eE
MHOTOCTOPOHHHM, HEO6XO0JMMBIX CBEJEeHUH 0 cebe B 3JIEKTPOHHOM BHJIEe U TOJIyYeHHUS MOJTBEPXKIEHUS
Onepatopom CepBuca/KpeJUTHON opraHM3anMeldl UX COBNAZEeHHUS U3 MHPOPMAIMOHHBIX CUCTEM OPraHOB
rocyJlapCTBEHHOW BJIaCTH, B TOM 4YHCJE C HCIOJb30BAaHUEM €JMHON CHCTEMbl MeXBeJOMCTBEHHOTO
3JIEKTPOHHOI'O0 B3aUMOJEHCTBUS (Jasiee TaKXkKe - YHOPOLleHHas OHJAWH-uaeHTHUUKanus). Cnocob
yHIpOLieHHON OHJIaMH-UAeHTUGHUKALIMY MOKeT ObITh OrpaHUY€eH TeXHUYeCKHUMU BO3MOKHOCTAMHU OnepaTopa
CepBuCca/KpeAUTHONW OpraHM3aluy, BKJIOYass NapaMeTpbl HWHPOPMAILMOHHOTO B3aUMOJENHCTBUS C
rocy/lapcTBeHHbIMU UHGOPMALUOHHBIMU CHUCTEMaMHU.

7. llpouenypsl UpenTndukanuu u YOpoueHHOM HAeHTHUPUKALUU CUYUTAIOTCS 3aBEpPLIEHHBIMH C MOMEHTA
noaTBepkgeHuss OnepaTtopom CepBuca HMOJHOTHI M JOCTOBEPHOCTH IpeAOCTaBJeHHbIX [losb30BaTeIeM CBeleHUH,
MOATBEPKJEHUEM IIPU HeOOGXOAMMOCTH CBeZleHUM B HHTepdeilice Y4yeTHOW 3amMCH COOTBETCTBYIOIIMM KOZOM
6e30MaCHOCTH, yCTaHaBiIuBaeMbIM OmnepaTopoMm  CepBuca, M  3aBepllaeTcs  OTpPaXeHHEM  CcTaTyca
Wpentudukanuu/YnpouieHHON e HTUOUKAIIUU B [10J1b30BaTe/IbCKOM UHTepdelice YueTHoM 3anucu [losib3oBaTes.
[Ipu npoBefieHUU yNpoOLieHHOW OHJAWH-uAeHTUOUKauuu [lonb3oBaTesnsa npoueaypa MaeHTuduKanuu cuuTaeTcs
3aBepIleHHOM B MOMEHT INoJlydeHUusT M3 HHPOpPMAIMOHHBIX CUCTEM OpPraHOB TIOCYAapCTBEHHOM BJIACTH
MO/ TBEPK/EHUS COBNAJIEHUS IPpeA0CTaBIeHHbIX [lo/ib30BaTeeM CBeleHUH.

8. Tlosib30BaTenb 06s13aH €XeroJHo OGHOBJISAATD CBeJIeHUS], peJoCTaBJIEHHbIE JUIST
UpenTudukanuu/YopoueHHoH uaeHTUOUKALUY, He3aMeJJUTeJbHO CcOo06IaTh 060 BCeX HM3MEHEHHUSX B paHee
npeJoCcTaBJeHHbIX CBeleHUAX A1 WaeHnTudrkauuu/YnpouieHHoH naeHTuduKkanuu. [loab3oBaTesb Takxe 06513aH



https://static.qiwi.com/ru/doc/privacy_policy.pdf

NpeJoCTaBAATb U YTOYHATb CBeJeHUs mo 3anpocy Onepatopa CepBuca B BHJe 3J€KTPOHHOIO yBeJOMJIEHUS B
[0/1b30BaTeJbCKOM HHTepdelice YuyeTHoW 3anucu [losb3oBaTenss B TedeHue 5 (mATH) pabouyux AHeH C JaThl
pa3MeleHHs] COOTBETCTBYIOLIET0 3JIEKTPOHHOTO YBeOMJIEHUs.

9. Omnepatop CepBHca BIpaBe 3alpallMBaTb JONOJHUTeJbHO, a [losb3oBaTesnb 00653aH IpefOCTAaBUTh
MHPOpMaLUIO O LeJsX U XapakTepe HCH0Jb30BaHUA CepBHCa, UCTOYHHMKAX NPOUCXOXK/EHUA [IeHEXHBIX CpPeJCTB,
$rHaHCOBOM NOJI0XKEHUH U penyTanuu [losp3oBaTess B CpoOK, ykasaHHbIN OnepaTopoM CepBHca B 3anpoce.

10. Onepatop CepBuca BhpaBe bJjOKMpOBaTB AOCTYNI K Y4eTHOM 3alMUCU B CJAy4asax HeNpeJCTaBJeHUA

[Tonb3oBaTeseM HeOGXOAMMBIX s UaeHTHUPUKALKMU CBeJleHUH, UX HECBOEBPEMEHHOIO €XeroJHOro 0GHOBJIEHUS
WJIM HelpeJACTaBJeHUs YTOUHEHUs CBeJleHUN 1o 3anpocy OnepaTtopa CepBuca, IpefyCMOTPEHHOIO 1.7 HACTOSAILLETO
[Mpunoxenus Ne 4 k Odepre.
11. [Tosnb30BaTesb BpaBe € CO6JII0AeHUEM N10JI0KEHUH 3aKOHOoAaTenbCcTBa PP, ycaoBuil HacToswel OdepThl U
JIeACTBYIOIIUX OTPAaHUYEHUH B OTHOLIEHUH JIMMUTOB IO ONepanusM B MecAl, U OCTaTKY 3JeKTPOHHBIX JeHeXHBbIX
cpefcTB Ha basnance YueTHol 3anucu [losib3oBaTesia B CepBrce, NPU HAJTMYKMU TEXHUYECKOM BO3MOXXHOCTH OnepaTopa
CepBuCa, UBMEHUTBD CTATYC UJIeHTUPUKALIMY IPU OTCYTCTBUU BJIIOKUPOBKU U MHBIX OrPaHUYEHUH, IPENSATCTBYOIINX
M0JIb30BaHMI0 YueTHOU 3anucklo [losb3oBaTensa B CepBuce, IpeyCMOTPEHHBIX JeHCTBYIOLIMM 3aKOHOAATe IbCTBOM
u Hactosue OdepToil.



IIpuioxkeHue Ne 5
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

IMopsaaoK npeaocTaBaeHUus Ycayru SMS-onoBenmieHu

B HacrosimeMm [lpunoxkeHUU cojep:KaTcs YCJA0OBUS 3ak/a4yeHuss JloroBopa 06 okasaHUM yciayr SMS-
omnoBellleHUH (anee - «/loroBop 06 0Ka3aHUU yCIyT» U/uiu «/JoroBop») B paMkax AeictBus [lybandaHoi opepThl 06
rcnosib3oBaHuu I[liatexHoro cepBuca QIWI Komenek (ganee - «Odpepra CepBuca»). CoBepiieHHe yKa3aHHBIX B
HacTosieM [IpuioKeHUH JeUCTBUHN SBJSETCS NMOJATBepXKAeHUeM corJacus [losb3oBaTesns 3akAYUTh JloroBop 06
OKa3aHUH YCJIYT Ha YCJA0BUSX, B IOPAAKe U 06'beMe, U3JI0XKEHHBIX B HacTosLeM [IpuioxeHnu.

U3noxeHHblt HUKe TeKCT [lopsjka mpepoctaBiaeHus Yciayru SMS-omnoBelleHUH fIBJseTCA aApecOBaHHLIM
[Tonp3oBaTesAM opULMAIbHBIM IyO6JAMYHBIM NpeasoxxeHrueM OnepaTopa CepBrca 3ak/04UTh JloroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkganckoro koaekca Poccuiickoit @egepanuu. JoroBop 06 okazaHUU YCJIYT
cuuTaeTcs 3akjw4deHHbIM Mexay [losib3oBaTeneM u OmepatopoM CepBuca (majiee COBMECTHO HMeHyeMble -
«CTOpoHBI») U NpUOGpeTaeT CUy C MOMeEHTA coBepiueHUs [losib30BaTeseM [JeHCTBUM, NPeLyCMOTPEHHBIX B
HacTosieM [IpunokeHUN U O3HAYAIOUIMX 6€30rOBOpPOYHOEe MpUHSATHE [losIb30BaTe/leM BCeX YCJIOBUN HACTOSIIETO
Jorosopa 6e3 KaKUX-J11u60 U3BATUN WU OTPAHUYEHUH Ha YCI0BUAX IPUCOEUHEHUS.

[lonp3oBaTesib BbIpaXkaeT CBOe COrJlacMe Ha 3ak/woyeHue JloroBopa 06 OKa3aHUM YCAYr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUM, TpeycMOoTpeHHbIX Pasaenom 3 HacTosuiero [IpuioxeHus.

M Hble TEPMUHBI U ONIpefie/IeHUs UCI0JIb3YeTCs B HacToseM JoroBope corjiacCHO TEPMUHOJIOTHH, U3JI0KEHHOU
B OdepTe CepBuca.

1. IlpeameT JloroBopa

1.1. IlpegmMeToM Hactosilero /JloroBopa, 3ak/touyaemoro I[losib3oBaTesieM NyTeM COBEpLIEHUS [JeHCTBUH,
npeaycMoTpeHHbIX Pazienom 3 HacTosiiero [IpuioxeHus, aBaseTcs okazaHue OnepatopoM CepBuca [losib3oBaTesio
ycayr SMS-onoBeleHUH ¢ 1eibio nHGopMupoBaHus [losib3oBaTesiss 06 onepanusax 1Mo CIUCAaHUI0 (32 UCKJII0YeHHUEM
omnepanui 1Mo CIUCaHUI0 OIJIATHI B MoJib3y Omepatopa CepBuca) U omepauusax o MomnoJyHeHHI0 banaHca YyeTHoH
3anucu [losib3oBaTes.

1.2. Ycayra nogpasyMeBaeT ocyllecTBiaeHue OnepaTtopoM CepBuca paccbuikd [losib30BaTesisiM, BbIpa3WBLIUM
CBOe corjlacMe Ha OKasaHWe Yciayru corjacHo Paspeny 3 Hacrosimero IlpusoxeHusi, nakera SMS-coobiieHui,
KOTOpPBIM BKJIIOYaeT B cebsl ONMOBelLleHUs 00 ollepalUsax MO0 CIUCAaHUIO (32 UCKJIIOYeHHeM ONepanui Mo CIUCaHUIo
omaTel B mosab3y Omepatopa CepBuca), a Takke 00 omnepanusx MO NonosHeHW0 bamaHca Y4yeTHOHW 3amucu
[Tosnb3oBaTens.

2. Tlopajok okasaHusa U CPOKY B3MMaHMs NJIAThI 3a Y CIyry

2.1. Ycayra okasbiBaeTcs [losib30BaTesilo B TeYeHUM NepuoJa JAeHcTBUA HacTosulero JloroBopa M MOAJNEXUT
exxeMecsYHOM MoJiHOW omaTe 01 (mepBoro) 4Mcja KaXKJoro KaJeHJapHoOro Mecsna corjacHo Tapudam OnepaTopa
CepBuca™.

2.2. B cayyae HeZ0OCTaTOYHOCTH JieHEXHBIX cpeAcTB Ha banaHce YueTHol 3anucu [lonb3oBaTtens 01 (mepBoro)
yHcaa KajeHJapHoro Mecsana (pajnee - «OT4eTHBIM nepyuon») JJis eJMHOBPEMEHHOUN MOJIHOM OmJaTbl CTOMMOCTU
Ycnyr 3a Tekymni OT4eTHBIN epUOJ, OKa3aHue Ycayry B AJaHHOM OT4eTHOM NepuoZie MPUOCTaHABJIMBAETCS, IJ1aTa
He B3UMaeTcd 0 HaCTYMJIeHUs YCJI0BUH, YKa3aHHBIX B 1. 2.3. HacTodwero /loroBopa.

2.3. Oxazanue Ycayru B TekymeM OT4YeTHBIH Iepuojie BO30OHOBJIsAETCS NMpu nomnosHeHuu [losib3oBaTeseM
BasiaHca Y4yeTHOM 3allMcy Ha CyMMY, AOCTATOYHYIO JIJIs1 OIJIaThl YaCTH CTOMMOCTH Y CJIYTH 32 OCTATOK JIHEH TeKyllero
OTyeTHOTO Nepuoa.

2.4. Tlpu BO306OHOBJIEHMH OKas3aHUA Ycayrd B OT4eTHOM IepuoJie, OHA HauWHaeT QaKTUYECKH OKa3blBaTbCs
[lonp3oBaTesl0 Ha CAefyHOIIMHA KaJeHJAapHbIA JeHb. [lnata 3a okasaHue Yc/ayrd npu 3TOM TakKXe B3MMaeTCd
OnepaTtopoM CepBuca 3a 4acTb OTYETHOTO MEPHO/IA, B KOTOPOM Yciyra paKTUUECKH OKa3bIBaeTCs.

2.5. CtoumocTb 0OKa3aHUs Yciayry ycTaHaBauBaeTcs B Tapugax Onepatopa CepBuca.

2.6. B cnyyae Heucnosb3oBanusi CepBuca Ilosb3oBaTesneM u/wian ycraHoBJseHusi [losb3oBaTeno CraTyca
HeaKTuBHOro [losb30BaTesisi mocje MNOAKJAIOYEHUS YCAyrM M, Kak CJeACTBHe, OTCYyTCTBUsS SMS-omoBeleHUH,
CTOMMOCTbD YC/IyT'¥ He BO3BpallaeTcs U He MOJJIeXKUT IepecyeTy.

2.7. Tlnarex OnepaTtopy CepBrca B CUET OIJIaThl CTOMMOCTH YCJIyTH He BJIMsET Ha yCcTaHOBJIeHUe [losib30BaTeso
CraTyca aktuBHoro [losb3oBaTens.

2.8. Ycayra He npegocTaBseTcs [losb3oBaTes 10 10 NOAKIIOYEHUS UM YCIYTHU B OPAJKe, IpelyCMOTPEHHOM II.
3.1. HacToswero JloroBopa.

2.9. Yciyra He npeJoCTaBJIsieTCsl B C/Iy4ae, ec/IM Ha Y4YeTHYI0 3anuch [losb3oBaTess1 ycTaHOBJIeHa BiokupoBKa
JlOCTyTIa.

*[pu noAKI0YeHNnH YeyTu ee GaKTUYECKOe OKa3aHMe HAaYMHAETCsl Ha CIeAYIOLHMiA KaleHAapHBbIi JieHb. [Ipi 9TOM IuiaTa 3a OKa3aHue YCIyrd B
yKa3aHHbIM KajJleHJapHbIi Mecsl B3nuMaeTcss OnepaTopoM CepBrca TakKe Ha CJIeJYIOLMI KaleHJapHbIH JeHb Toc/e ee MOAKIYeHHs 3a 4acTh
KaJIeH/IapHOTo MecsiLa, B KOTOpoM Yciyra GakTHYeCKH [0/JIeXKNUT OKa3aHHUIO.



3. Mopgkaouenue/OTKIIOUEHHE Y CIIYTH

3.1. Nosb3oBaTesb MOAKAIOYAET YCAYTY JI0GLIM U3 CAeAYIOLMX CIOCOGOB:

3.1.1. HaxaTHeM Ha KHOIIKY [/l CMell|eHHsI epeKJIIoYaTe)is BIIPAaBO B PEXXUM «BKJII0oYeHO» B Paszese «[Ipodunb
- O61ee - YBegomiieHus: - «SMS-onoBeleHus» B uHTepdeiice WEB-caiiTa CepBuca;

3.1.2. HaxaTheM Ha KHOIKY JAJf CMelleHHUs NepeKJiloyaTess BIPaBO B PEXHUM «BKJIHOYEHO» B MOOWJIbHOM
npunoxeHuu «QIWI Komenek» B Pazgene «[Ipodpunb - OnoBemenus: - SMS coo6uienus - [lonosHeHUs u
CIIMCaHUS»;

3.1.3. nyreMm HaxaTus kJaBulH «Ilogkaodnuts SMS-onoBeneHue» B pasjeie «QIWI Kommenek» B unTepdeiice
TepMuHasa, nocaeaywollero nojaydyeHus SMS-nmoaTBepkaeHUsT HAa AGOHEHTCKUMU HOMep U BBeJEeHUS B
dopmMy uHTepdeiica Noay4YeHHbIX JAHHBIX;

3.1.4. nyteM ycTHoro obpaieHus B Ciayx0y noagepxku no teiedpoHam, ykasaHHbIM Ha WEB-cailiTe CepBuca, ¢
A6oHeHTCcKOr0 HOMepa [losib30BaTe 5.

3.1.5. [lpu mnoakarwdeHUU Ycayru «SMS-omoBeleHUsI» BKJIIOYAETCsS OMNIUs «ABTONpOJJIeHUE», KOTOpas
noATBepxkaaeT corJsacue [losb30BaTess1 HA Mepe3akaodyeHre JJoroBopa Ha HOBBIM CPOK, IO OKOHYAHUU
CpOKa OKa3aHus YCIyry, ycTaHoBJeHHOro B 1.2.1. /loroBopa.

3.2. Tlosb30BaTesb OTKJIOYAET YCayry JI0ObIM U3 C1eAYI0IIUX CI0CO6O0B:

3.2.1. HaxaTheM Ha KHOIKY JAJf CMellleHUs IMepeK/loyaTess BJEBO B peXUM «BBbIKJIIOYeHO» B Paszzesne
«IIpodunb - O611ee - YBegoMIeHUs — «SMS-0n0OBelLeHUS»;

3.2.2. HaxaTHeM Ha KHOIKY JJis CMeLleHHUs MEePEeKJIIYaTess1 BJEBO B PEXUM «BBIKJKYEHO» B MOOUJIbHOM
npunoxenuu «QIWI Komesnek» B Pazgene «Ilpoduas - OnoBewjenns: - SMS coobieHust - [lonosHeHus u
CIIMCAaHUAY;

3.2.3. nyteM ycTHoro obpaiueHus B Ciyx6y noamepxku no tejedpoHam, ykasaHHbIM Ha WEB-caiiTe CepBuca, ¢
AboHeHTCcKoro HoMepa [lonb3oBaTes.

3.2.4. nyrteM nucbMeHHOro o6pauieHus k Onepatopy CepBuca uepe3 COOTBETCTBYOILYI0 GOpPMY, pa3MelLleHHY10
B N0JIb30BaTeAbCKOM HHTepdelice YueTHo# 3anucu [losb3oBaTens na WEB-caitite CepBuca B Pazzesne
«[lomoups - O6paiieHne B MOAJEPKKY».

3.2.5. Onuus «ABTONpoAJieHHEe» OTKJIKYAeTC B CAydae HeJOCTATOYHOCTH JIeHEXHBbIX CpeACTB Ha BasmaHce
YdaeTHo# 3anucu [losib30BaTess Jis1 MOJHOM omJIaThl Ycayru coryiacHo Tapudam OnepaTopa CepBuca Ha
JleHb nepe3akJ/toyenus /JloroBopa Ha HOBBIH CPOK.

3.3. OmslayeHHass Ycjayra HOAJIEXKUT OKa3aHUIO B IOJHOM 06beMe [0 OkOH4YaHUs OT4yeTHOro Inepuoja, ee

CTOMMOCTb He BO3BpALAeTCs U He MOJJIEXXUT IepecyeTy.

3.4. B ToMm cayd4ae, ecaiu Yciyra 6bla oTK/I04eHa [losib3oBaTesieM, a 3aTeM MOBTOPHO MOAKJII0YeHA B OTYeTHOM
nepuoze o ee omsatel, Onepatop CepBrca BO30GHOBJISIET OKa3aHHe YC/IyTrd B NMOPsA/AKe, NPeLyCMOTPEHHOM 1. 2.4.
HacTosero Jlorosopa.

4. WHble ycioBusa

4.1. JloroBop BCTynaeT B CUJY C MOMeHTa coBeplueHHUs [losp3oBaTesieM JeHCTBUN N0 MOAKJIIOYEHUIO YCIyrU
corsiacHo 1. 3.1. Hacrtosiuiero [IpuoxeHus1 U JeMCTByeT 40 MOMeHTa pacTop:keHus JloroBopa 06 0Ka3aHUU YCJIYT
OCYLIECTBJIEHUSI pacyeTOB C UcnoJsb3oBaHueM [lnatexHoro cepBuca QIWI Kowesek B nopsjke, npeAycMOTPEHHOM
OdepToii CepBuca.

4.2. Bcaydyae 3akniroueHus c [lonb3oBaTesieM JjoroBopa 06 okazanuu Yciayru «Ilaket QIWI [IpropuTteT» (corsiacHo
[Ipunoxkenuto N26 k OdepTe) okazaHUe YCayru no HacToseMy JloroBopy NpUOCTaHABIMBAETCS Ha IepPUOJ, AeHCTBUSA
Jorosopa 06 okaszaHuu Ycayru «Ilaket QIWI IlpuoputeTr». Onepatop CepBuca BO30GHOBJSIET OKa3aHUe YCIAYTHU U
B3MMaHHUe IIJIaThl 110 HacTosAleMy /loroBopy B IOpsifiKe, IpelyCMOTpeHHOM II. 2.3. u 1. 2.4. Jlorosopa.

4.3. OnepaTtop CepBuca BpaBe NpUBJEKATb TPETbUX JIUL A/ OKa3aHUA Y CIyTH.

4.4. Tlonb3oBaTenb npefoctaBaderT Onepatopy CepBuca NpaBo B MOpsAAKe 3apaHee [JAaHHOIO akKIenTa
OCYILeCTBJISATh CIIMCaHHUE IJIAaThI 32 YCIYTy B pa3Mepe, yctanoBjaeHHOM Tapudamu Onepatopa CepBuca.

4.5. OnepaTtop CepBuca HanpasJsseT SMS-onoBelleHUs B peXXKHUMe pPeaJibHOTO BpEMEHH — He3aMeAJIUTENbHO, 110
dakTy coBeplleHHs oONlepallUd IONOJHEHHUs/CIUCAaHUS [JeHeXHbIX cpeAcTB ¢ bananca YyeTHod 3anucu
[Tosnb30BaTens.

4.6. Yciyra cuuTaeTcsl OKa3aHHOM HajJjiexalluM o6pa3oM B MOMEHT YCIeEIIHOM JgocTaBkd SMS-omnoBeleHus
Onepatopom CepBuca (MpuBJeYeHHBIM UM TPETbUM JIMIOM) B CMC-LIEHTP COTOBOro omeparopa [losp3oBaTesns c
yKa3aHHeM [0CJ/ieIHEMY KOppeKTHOro AGoHeHTCKoro HoMepa [losib3oBaTens.

4.7. Tlosib30BaTes b OCBEIOMJIEH U COTJIACEH, YTO SMS-0MOBeleHUs MOTYT GbITh JJOCTABJIEHBI TOJBKO B CJIydae,
ecsid AGoHeHTCKUM HoMeD [losib30BaTe sl BKIIOUEH U HAXOUTCS B 30He JIeCTBUSI CETH COTOBOTO ollepaTopa.

B ciiyyae HeBO3MOXKHOCTH MoJiydeHus [lonb3oBaTesieM SMS-onoBeleHus 10 OCHOBAHUSM, IPeyCMOTPEHHbBIM
HacTosIIUM NyHKTOM, OnepaTtop CepBuca MpU3HaeTCs HaJjlexalluM 06pa3oM, MCIOJHUBLIKMM CBOE 00513aTeIbCTBO MO
OKa3aHUIO Y CJIyTy IPU ycaoBUU coBepiieHUs OnepaTopom CepBuca 1eHCTBUM, TpeAyCMOTPEHHBIX I1. 4.5. HacTos1LEero
Jorosopa.

4.8. JloroBop siBjsieTCA HeoTbeMJeMo# 4acTbio OpepThl CepBHCa, BO BCEM, UTO He MpeaAycMOTpeHOo JjoroBopowm,
CtopoHs! pykoBozcTByloTcst OdpepToii CepBuca.



IIpunoxenue N2 6
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«[laket QIWI IIlpuopurteT»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[Maket QIWI I[IpuopuTteT» (fasnee - «/loroBop 06 0Ka3aHUU yCayT» U/ WU «/JoroBop») B paMKax AedctBus [ly6indHoM
odepThl 06 ucnosb3oBaHuM IlnatexHoro cepBuca QIWI Kowmenek (manee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

W3noxeHHbld Huxke TeKcT Ilopsaaka mnpepoctraBaeHus ycayru «llaker QIWI IlpuoputeTr» sBAsAeTCA
afjpecoBaHHbIM [losb30BaTensiM odUIMANBHBIM NYOGJMYHBIM mNpejJioxxkeHueM OnepaTopa CepBHca 3aKJHOYUTH
JloroBop 06 0Ka3aHUHU YCJAYT B COOTBETCTBUH C II. 2 cT. 437 'paxkanckoro kogekca Poccuiickoit @enepanuu. loroBop
06 OKa3aHMUM YCJIYyT CYUTAeTCA 3aK/I4eHHbIM Mexay [losb3oBaTesneM u OnepatopoM CepBuca (Zajiee COBMECTHO
nMeHyeMble - «CTOpPOHBI») W MpPUOOpETaeT CHJIYy C MOMEHTa coBepuieHUs [losb3oBaTesieM [elCTBUH,
npeJyCMOTPeHHBIX B HacTodAleM [lpunoxeHUH U O3HAYaWOIMX 06e30roBopoyHoe NpUHsATHe [losbp30BaTesneM Bcex
yCJIOBUH HacTodwlero /loroBopa 6e3 Kakux-J1u60 U3bATUH WM OrpaHUYEHUH Ha yCI0BUAX NPHUCOEMHEHUS.

[Tonb3oBaTesb BbIpaXkaeT CBOe COrJlacMe Ha 3ak/ldeHde JloroBopa 006 OKasaHUM yCAyr B pesy/bTaTe
BBINOJIHEHUS JeUCTBUH, IpelycMOTpeHHbIX Paznenom 3 HacToswero [IpuioxeHus.

M Hble TEpMHUHBI U ONIpe/ie/IeHUd UCII0JIb3yeTCA B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTUY, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. [IpegmMeToM HacTtosumero /JloroBopa, 3ak/jwo4aeMoro I[losb3oBaTesieM NyTeM COBeplleHUs [JeHCTBUH,
npeaycMoTpeHHbIX Paszznenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
CIeayIoLLero KOMILJIeKca yeayr (Aajee coBMecTHO HMeHyeMble — «Ycayra «[laket QIWI [IpuopuTteTt», «Ycayra»):

1.1.1. SMS-onoBewennii ¢ ueabio uHPopMmuposaHus I[losb3oBaTesns 06 omepanusx IO CHOHCAaHUIO (3a
HCKJ/II0UeHHeM onepaliMi 10 CIMCAHUIO ONJIATHI B 10163y OnepaTopa CepBrca) ¥ onepanusax 1o nomnoJHeHuto banaxca
YdyeTHo# 3anucu [losb3oBaTens.

JlaHHas yciyra nojijpasyMeBaeT ocyliecTBaeHHe OnepaTopoM CepBuca paccbliku [losb30BaTe M, BbIpa3UBLUIMM
CBOe corJlacMe Ha OKasaHMe Ycayru no SMS-onosewenuo corsacHo Paszeny 3 Hacroswero [Ipunoxenus, nakera
SMS-coob611eHnH, KOTOPBIX BKJIOYAEeT B ce6s1 ONOBeLieHNs 06 ollepanysax [0 CIHCAHUIO (33 UCKJIIOYEHUEM oneparui
[0 CIIMCAaHHIO OIIAaThI B moJib3y OmepaTopa CepBuca), a Takke 06 omepanysx Mo HomoJiHeHUIo banaHca Y4yeTHoH
3anucu [losib3oBaTeJs.

Onepartop CepBuca HanpaBsJisseT SMS-onoBellleHUs B peXKMMe pealbHOTO BpeMeHU — He3aMe/IJINTeJIbHO, 0 GaKTy
COBepIlIeHus onepaluy NONOJHEHHUsI/CIMCaHUS IeHeXHbIX cpe/icTB ¢ banaHca YueTHol 3anucu [losb3oBaTens.

Ycnyra no SMS-onoBeleHUI0 CUUTAETCS OKa3aHHOM HajJsieXalluM 06pa3oM B MOMEHT yClellHON JocTaBKU SMS-
onoBeleHuss OmnepatopoM CepBHca (MPUBJIEYEHHBIM UM TPETBUM JIMLOM) B CMC-IEHTP COTOBOrO oOIllepaTopa
[Tonb3oBaTessl Cc yKa3aHUEM NOCTIeAHEMY KOPPEKTHOro AGOHEHTCKOro HoMepa [losib3oBaresi.

[Tonb30BaTe b OCBELOMJIEH U COTJIaceH, YTO SMS-omoBeleHrss MOTYT ObITh JOCTaBJIEHbI TOJBKO B CIy4ae, eCiu
AboneHTCcKHH HOMep [losib30BaTe s BK/IIOUYEH U HAXOJUTCA B 30He IeHCTBUS CETH COTOBOr0 OIlepaTopa.

B ciyyae HeBOo3MOXHOCTH nojydyeHUsa [losb3oBaTesneM SMS-omnoBellleHHs] IO OCHOBAaHUAM, peyCMOTPEHHBIM
HacTosIKUM NyHKTOM, OnepaTtop CepBrca Npr3HaeTCs HaJleXallluM 06pa3oM, HCIIOJTHUBIIHMM CBOe 00513aTe/IbCTBO 0
OKa3aHMWI0 YCJIYTU NpU ycJoBUM coBeplieHUuss OmepatopoMm CepBuca AeHCTBUH, NPeAyCMOTPEHHBIX HACTOALIUM
yHKTOM Jlorosopa.

1.1.2. TpuoputetrHoro o6cayxkuBaHus Ilosb3oBaTenss Omepatopom CepBuca mnpu obpameHdn B CIuyxoy
NnoAepKKH 1o TesedoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca.

JlaHHas yciyra noapasyMeBaeT 06pa6oTky OnepaTtopoMm CepBuca noctynaruiux ot [losib3oBaTest TesepOHHBIX
obpauenuit B Ciyx06y moAJep>KKU Mo TesepoHaM, ykazaHHbIM Ha WEB-caiiTe CepBHca, B MaKCHUMa/JIbHO KOPOTKHE
cpoku (exxenHeBHO ¢ 9:00 g0 22:00 mo MOCKOBCKOMY BpeMeHH, AJUTENbHOCTh 0XKH/IaHHSI OTBETA Ha MOCTyNamwllee
TesiepoHHOe o6paieHue [losb3oBaTess He npeBbimaet 10 cekyHz, ¢ 22:00 1o 09:00 BpeMs 0>KUAaHUSA MOXKET OBITh
YBEJIMUEHO).

JaHHas ycnyra oka3blBaeTCsl B YKa3aHHble B HACTOALIEM IMyHKTEe CPOKHU NpH ycaoBuH, 4yTo [losb3oBaTesb
obpatuicsa B Ciyx6y nojjepxku ¢ AGOHEHTCKOr0 HOMepa, K KOTOPOMY NpUBsi3aHa YuyeTHas 3anuck [losb3oBaTess.
Ycnyra He npefocTaB/sieTCsl B Cly4yae ycTaHOBJeHHUs BlokupoBKkM fgocTyna K Y4yeTHoM 3anucu [losnb3oBaTens,
obpaieHus [losb3oBaTess1 pacCMaTPUBAIOTCS B OPAJKe, TPeAycMOTpeHHOM a63. 2 1. 5.5. OdepTrl CepBuca.

1.1.3. OdopmMeHre 3assBKU Ha OGecrmyaTHbIM BblycK U AocTaBky KapTel QIWI «I[IpropuTeT» B Te4eHHMU CpoKa

JelcTBUd HacToauero JloroBopa corJsiacHo 1. 3.1 [lpusioxenus.
JanHas ycayra no3sBoJiseT [lonb3oBaresnto o6paTtuTbess Kk Onepartopy CepBuca C IjeJibi0 3allOJHEHUSI U OTNPAaBKHU
JlaHHBIX, HEO6X0JUMBIX JJIs BbIycKa U goctaBku KapTtel QIWI «IlpuopurteT» B yno6Hoe jus [losp3oBaTesnss BpeMs
(HenocpencTBeHHO noc/e omaaTel Yeayru «Ilaket QIWI [IpuopuTteT» UM B J11060e Apyroe BpeMs B TeueHHe CpPOKa
JleficTBUsS HacTosiiiero /loroBopa) myTeM 3aloJIHEHHUSI COOTBeTCTBywIUMX ¢opm B Pazgene «3aka3 kapTbl QIWI
«Ilpuoputer»» B [lnatexxkHoM cepBuce QIWI Kourenek.



Beinyck, goctaBka U o6cayxuBanue Kaptbl QIWI «IlpuopurteT» ocyuectsisietcss OnepatopoMm CepBuca B
NopsiiIKE U Ha YCJIOBUAX, U3JI0XKeHHbIX B Ily6siMyHOU odepTe 06 OKaszaHUU yCayr Ge3HAJNUYHBIX PACYETOB C
ucnosbzoBaHueM Kaptel QIWI «Ilpuoputer» KHUBU Bank (AO). C mOJHBIM TEKCTOM YyKa3aHHOHW odepThl
[Tonb3oBaTesb MoOKeT 03HaKOMUTbcsi Ha WEB-caiite CepBuca B UTC HHTepHeT mo 3JIeKTPOHHOMY ajpecy:

www.giwi.com.

2. Tlopajok okasaHUsa U CPOKU B3UMaHMs IJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI IlpuoputeTr» okasbiBaeTcs [losib30BaTesil0 KOMILJIEKCHO B TedyeHHU 365 (TpexcoT
HMIeCTUAECATH MATH) JHEH W MOAJIEXUT MOJHOHW eJUHOBPEMEHHOHW OIJaTe B MOMEHT ee NMOJKJ/IIYeHHUs COTJIACHO
Tapudam Onepartopa CepBuca.

2.2. CtroumocTtb okaszaHus Ycayru «Ilaket QIWI [IpuopuTteT» yctanaBiauBaeTcs B Tapudax OnepaTopa CepBuca
[lnatex Onepatopy CepBHca B cYeT OIJIAThI CTOUMOCTH oKaszaHuA Yciayru «llaketr QIWI [IpuopuTter» He BauseT Ha
ycTtaHoBJieHUe [losib3oBaTesto CTaTyca akTuBHOTO [losib30BaTe .

2.3. Ycayra «Ilaketr QIWI Ilpuoputer» He npenocraBiseTrcs [losb3oBaTest0 A0 NOAKJIIOYEHUS UM YCIYTU B
nops/iKe, npeAycMoTpeHHOM II. 3.1. HacToswero JloroBopa.

2.4. Ycayra «Ilaketr QIWI IIpropuTeT» He npefocTaBdeTCd B CAy4ae, eCJIM Ha Y4eTHYI0 3anuch [losb3oBaTens
ycTaHoBJieHa ByiokupoBka gocTtyma.

2.5. Ycayra «Ilaket QIWI IIpuoputeT» npeaocTaBjsieTcss ToabKo [losib30BaTessIM, 3aKJIOUUMBIIMM JIOrOBOP 00
OKa3aHUU YCJAYT MOJBUKHOW CBSI3W B OTHOIIEHWH AGOHEHTCKOTO HOMepa C OmepaTopaMH COTOBOW CBS3H,
OCYIeCTBJISIOIMMHU CBOIO AeITEJBbHOCTb Ha TeppuTOpuHU Poccuiickoit Penepanuu.

3. TlogkiroyeHue U OTK/IOYEeHUe Ycayru

3.1. Noab3oBaTenb noaxaoyaeT Yeayry «llaker QIWI [IpuoputeT» myTeM HakaTHA COOTBETCTBYIOLEH KHONKH
«[opknouutb» B Pasgene «Illaker QIWI I[Ipuoputetr» Ha WEB-caiiTe CepBuca (Wi Cc UCHOJIb30BaHUEM JIIO6OTO
Jpyroro cpeAcTtBa goctyna K [lnarexxanomy cepBucy QIWI Kowesnek) 1u60 myTeM aBTONPOJAJIEHUS YCIYTH B paMKax
onuuu «IIpojjieBaTh aBTOMaTUUECKU», U €€ JaJbHEeNIel MOoJIHOU omiaThl corsiacHo Tapudam Onepatopa CepBuca.

3.2. Ilpyn nojk/a04eHUH YCJIyru BKJIO4YaeTcsa onuuda «llpojyieBaTb aBTOMaTUYECKU», KOTOpas MOATBeEpXJaeT
corjiacue [losb30BaTessa Ha Nepesak/iodyeHue JloroBopa Ha HOBBIM CPOK, 10 OKOHYaHHUU CPOKa OKa3aHWUA YCHAyTH,
yCTaHOBJIEHHOTO B 1II. 2.1. /loroBopa.

3.3. losnb3oBaTesb MOXET OTK/IOYUTH JU6O BK/IWYUTH (ecqd OHa Oblia paHee oTKJ4YeHa [losb3oBaTeseM)
onuuio «IIpoaseBaTb aBTOMaTUYECKHU» Iy TEM:

- HOKaTHs KHONKHU «YTpaBJsTb» B Pazfene «[Ipodpusb - O61ee — O6uiue mapameTpsl - [laket QIWI [IpuopurteT»
U Jlajiee MPOCTaBJIEHUs / CHATUSA «TraJIouKu» «IIpojsieBaTb aBToMaTu4decku» B Paszesne «[laketr QIWI [IpuopuTteT» Ha
WEB-caiiTe CepBuca (U4 C UCNOJb30BaHHUEM JIDOOTO APYroro cpeAcTBa goctymna K [lnaTexkHomy cepBucy QIWI
Komenek);

- yctHoro obpauenus [lonb3oBarens B Caayx0y nmoamepku no tesedponam, ykazaHHelM Ha WEB-caiiTe CepBuca;
WJIH

- nucbMeHHOro o6pauieHuss k Omnepatopy CepBrca dYepe3 COOTBETCTBYWOILYI ¢GOpPMYy, pa3Mel|eHHYI B
M0J1b30BaTeIbCKOM HMHTepdetice YueTHoH 3anucu [losb3oBaTtens Ha WEB-caiite CepBuca B Pasgesne «Ilomoup -
O6palleHue B OAJEPKKY».

3.4. Onuusa «IlpoaseBaTh aBTOMAaTHYECKH» OTKJ/KOYAETCA B C/lydae HeJOCTaTOYHOCTH JeHEeXHBbIX CpeJCTB Ha
BanaHce YueTHol 3anucu [losib3oBaTens JJis NOJAHON omaTel Yceiayru corjacHo Tapudam Onepatopa CepBuca Ha
JleHb Nepe3akJoyeHus JJoroBopa Ha HOBBIH CpPOK.

3.5. CroumocTs Ycayr no HacrosiuieMy JloroBopy He Bo3Bpaiuaetcs [1osb30BaTeslo0 U He MOJJIEKUT NepecdeTy
OnepaTtopom CepBuca:

3.5.1. B ciy4ae AOCPOYHOIO pacTop:KeHHUs HacTtosiuiero /loroBopa mno uHULHaTuBe [losb30BaTes st B MOPSJKE,
npefycMoTpeHHOM 1. 3.3. HacTosiuiero JloroBopa, U/uiu
3.5.2. B cayvae Hewucnosb3oBaHus1 CepBuca [losb3oBaTesieM nocJje OIJVIaThl M MOAKJIOYEHUS YCIYTH U, Kak
CleJCTBUE, OTCYTCTBUSA SMS-omnoBelieHUH U obpaieHuit B CyK0y NOAAEPKKY , U/UIU
3.5.3. B ciy4ae He obpaieHus [losb3oBaTesis k OnepaTopy CepBuca c Liesibio BblNycKa U gocTaBku KapTel QIWI
«[IpuopuTteT», u/nm
3.5.4. B ciy4yae ykasaHus [losb30BaTesieM HEKOPPEKTHBIX MOYTOBBIX PEKBU3UTOB 151 AocTaBKU KapTtel QIWI
«[IpyopuTeT» UIM MOYTOBBIX PEKBU3WUTOB 3a NpefesaMu Poccuiickoit ®efepanuu M, Kak CleACTBHeE,
HEeBO3MOXXHOCTH OKa3aHUsA [losb3oBaTento Yciayry, ykasaHHod B m. 1.1.3. Hacrosiero /loroBopa U B
[ly6nnuHoit odepTe 06 OKa3aHUU YCAYr Ge3HAJUYHBIX pacyeToB C ucnojb3oBaHueM Kapter QIWI
«[puoputetr» KUBU Bauk (AO), u/unu
3.5.5. B ciyyae He ucnoJsib3oBaHus [losib30BaTesIeM Kakoi-1160 U3 Ycayr no HacTosiueMy /loroBopy, u/win
3.5.6. B ciyyae biokupoBku gocrtyna [losnp3oBaTess k Ucrosib3oBanuto CepBuca.
3.6. Ilosb30oBaTesb OTKAKOYAET YCAYTy MyTeM:
3.6.1. yctHoro o6pameHnus [lonb3oBarens B Ciayx0y noajiepxku no TenedoHaM, ykazaHHbIM Ha WEB-caiiTe
CepBuca; uiu


http://www.qiwi.com/

3.6.2. nmucbMeHHOro ob6paujeHuss k Onepatopy CepBuca 4yepe3 COOTBETCTBYywINy (opMy, pa3MeleHHYI B
MOJIb30BaTe/NbCKOM HHTepdelice YueTHol 3amucu [losnb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMoups — O6palieHuEe B HOALEPKKY».

4. HUHble ycioBus

4.1. JloroBop BCTynaeT B CHJIy C MOMeHTa coBeplleHUd [losb30BaTesieM JeMCTBUM MO NMOJKJIIOYEHUIO YCIyrU
«IlakeTt QIWI I[IpuopuTteT» corsacHo M. 3.1. HacTtosiwero [IpunoxeHus U JelCTByeT 40 OKOHYAHUS CPOKA OKa3aHUSA
Ycnyru unm pactop:keHnus JloroBopa 06 0Ka3aHUU yCIYT OCYIIECTBJIEHUS PacieToB C UCII0JIb30BaHUEeM [liaTexxHOro
cepBuca QIWI Kowesnek B nopsizake, npeaycmorpeHHoM OdepToit CepBuca (B 3aBUCMMOCTH OT TOT'0, KAKO€ U3 COOBITHUH
HaCTYyIUT paHee).

4.2. Onepatop CepBuca BIipaBe NPUBJEKATb TPETHUX JIUL, AJI5 OKa3aHUS Y CIIyT U.

4.3. Tlonb3oBaTenb npegocraBiaser Onepatopy CepBuca mnpaBo B MNOpsiAKe 3apaHee JAaHHOrO aklenTa
OCYLIEeCTBJIATh ciMcaHue IaaThl 3a Ycayry «Ilaket QIWI IlpuopuTteT», B TOM 4mc/e Npy nepesakardeHuu Jlorosopa
Ha HOBBbIM CpoK B paMmkax onuuu «lIpoaseBaTb aBTOMaTuyecKku», ¢ banaHca YueTtHoi 3anucu [losib3oBaTess, B
pasmMepe, ycraHoBaeHHOM Tapudamu OnepaTtopa CepBuca.

4.4. JloroBop siBasieTCA HeoTbeMyeMol yacTbio OdepThl CepBuCa, BO BCEM, UTO He MPeLyCMOTpPeHO /loroBOpoM,
CtopoHsl pykoBoacTBytoTcsa OdepToii CepBuca.



IIpunoxenue Ne 7
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Ilops Aok npeaocTaB/IeHUA YCIYT O B3aUMO/J el CTBUIO C HAJIOTOBBIM OPraHoOM
B LieJifgX nocTaHoBKM [losib30BaTeJieil Ha yueT B KaueCTBe HAaJIOronjiaTe/IbIMKOB HaJIora
Ha npodeccuoHa/IbHbIN J0X0/, a TAK)Ke BbINOJTHEHUH UHbIX PYHKLUHA YIIOJTHOMOYEHHON KpeAUTHOM
opranusanuu KMBHU Bauk (AO)

B HacrtosimeM [IpujioxkeHUH cojepkaTcs MNOPSAJOK U YCI0BUs 3akiroudeHus JloroBopa o6 OKasaHUU YCayr IO
B3aUMOJIEMICTBUIO C HAJIOTOBbIM OpPraHOM B LleJIAIX IIOCTAHOBKM (QHU3MYeCKUX JIML Ha y4eT B KayecTBe
HaJIOTOMJIaTeJbIIMKOB Ha/Jora Ha NpopecCHOHaJbHBIM [0X0J, a TakKXe O BBbINOJHEHUM HHBIX OQYHKIUN
YIOJTHOMOYEHHOU KpeauTHoU opraHusanuu KMBU Bank (AO) (masnee mo TekcTy - «/loroBop 06 OKa3aHUHU yCIyT»
u/unu «JloroBop»).

CoBeplieHue yKa3aHHbIX B Hactosimed OdepTe AeHCTBUH SIBIASETCS MOATBepxAeHUEeM corjacus [losb3oBaTess
3aK/JI104UTh JloroBOp 06 0OKa3aHUH yCAYyT Ha YCI0BUSX, B TOPsiZiKe U 06'beMe, U3/10KEHHBIX B HACTOs11eM [IpU/IoXKeHUH.
U3znoxxeHHbli HUxke TeKcT [lopsiaka npefocTtaB/ieHUsl YCAyT MO0 B3aMMOJENCTBUIO C HAJIOTOBbIM OPraHOM B LieJsIX
noctaHoBKHU [losib3oBaTeslell HA y4eT B KayeCTBe HAJIOTOIJIATE/NbLIMKOB HajJora Ha NpodeccuoHaJbHBIN JOXOJ, a
TaKXXe BBINOJHEHWU WHBbIX QYHKLUMI YINOJHOMOYEHHOW KpeauTHOW opranuszauuu KHWBU Bauk (AO), sBasiercs
ajpecoBaHHbIM Ilosb30BaTenaM oduUUaIbHBIM NpejaoxeHueM Omnepatopa CepBuca 3ak/ai04YUTb JloroBop 006
OKa3aHHUH yCJYT B COOTBETCTBUU C I. 2 cT. 437 'parkaaHckoro kogekca Poccutickoit @egepanuu. /loroBop 06 0kazaHUU
YCJYT CUUTaeTCs 3ak/adeHHbIM Mexay [losb3oBaTesneM u OnepaTtopoM CepBrca U NpUOOpeETaeT CUJIy C MOMEHTA
coBepiieHus [losb3oBaTesieM AeHCTBUH, NpelyCMOTPEHHBIX B HacTosAleM [IpHioKeHUH U 03HAYaloLMX MOJHOE U
6e3oroBopoyHoe npuHATHe [losb30BaTesieM BceX YCJOBUM HacTosulero /JloroBopa 6e3 Kakux-JU60 U3BbATUN WU
OTpaHUYeHUH Ha YCJ0BUAX IPUCOeJUHEHHS.

1. TepMuHBI U onIpeJie/IeHUsI

3akoH - QepepanbHblil 3akoH oT 27.11.2018 Ne 422-d3 «O npoBefieHUM 3KCIEPUMEHTA IO YCTaHOBJIEHHUIO
CrellMa/IbHOr0 HasoroBoro pexuma «Hajnor Ha nmpodeccroHalbHBIM 0X0J» B ropofe ¢efepasbHOro 3HaYeHUS
MockBe, MockoBcko# 1 Kasykckoii o6J1acTsx, a Takke Pecny6sinke TatapcraH (Tatapctan)».

3asB/eHHE - BﬂeKTpOHHbIﬁ AOKYMEHT, HBJ]HIOI.L[I/II;'ICH 3asByieHUeM [losib30BaTe sl 0 MOCTAHOBKE Ha y‘IeT/CHHTI/II/I C
ydyeTa B HaJIOTOBOM OpraHe B Ka4deCTB€ HaAJIOTroIJjlaTeJIbIIMKAa HaJiora Ha l'IpO(l)ECCI/IOHaJIbHMﬁ A0X0/[1,
C(l)OpMPIpOBaHHbIﬁ Ol'IepaTOIJOM CepBMca, B TOM 4YHCJi€e HA OCHOBAHHWH JaHHBbIX, Ipe0CTaBJI€HHbIX [lonb30oBaTeIEM.

Mo6u/bHOe npujioKeHue «Mo# HaJIor» - MporpaMMHoe obecrneyeHre QesepajbHOr0 OpraHa HMCHOJTHUTEJTbHON
BJIACTH, YIIOJHOMOYEHHOTO 10 KOHTPOJIIO U HaJ[30py B 06JIACTH HAJIOTOB U CGOPOB, MpUMeHsieMoe GU3NYEeCKUMU
JINIIAMH C HCII0JIb30BaHMEM KOMIIBIOTEPHOIr'0 YCTpPOHCTBa (MOGMJIBbHOTO TesedoHa, cMapTdOHA WM KOMIBIOTEP],
BKJIIOYas MJIAHLIETHBIN KOMIbIOTED), MoAKI04YeHHOro K UTC UHTEepHET, B CIy4asax, NpeyCMOTPEHHBIX 3aKOHOM.

WHble TEPMHUHBI U ONpeJieJIeHHs UCII0b3YITCS B HAcTosiIleM /JoroBope COrJIaCHO TEPMHUHOJIOT MU, U3JI0KEHHOH B
[ly6nuHoit odpepTe 06 ucnosnb3doBaHuu [lnatexHoro cepuca QIWI Komesexk.

2. IlpepMmet JloroBopa

2.1. llpeameTtoMm JloroBopa, 3akarodaeMoro [losb3oBaTesieM MyTeM COBepllIeHUs JeHCTBUH, NpeAyCMOTPEHHBIX
pasgesoMm 3 Hacrosamero Ilpunoxenus, aBiaseTca okasaHue Onepatopom Cepsuca Ilosnb3oBaTesnto ycayr mno
obecneyeHU0 UHPOPMALMOHHOI'O B3aUMO/IelICTBUSA B paMKax JloroBopa B IieJIsIX IOCTaHOBKH [lo/ib30BaTe1sl Ha y4eT
B HaJIOFOBOM OpraHe B KayecTBe HaJIOroIJjaTe/blIMKa Hajora Ha NOpodecCHOHAaNbHbIA JOXOJ, a TaKxke
ocyuectBjeHre OnepaTopoM CepBrca HHBIX QYHKLHUHI yIIOJHOMOYEHHON KpeJUTHON OpraHu3aluy B COOTBETCTBUHU
¢ ®espepanbHbIM 3aKOHOM OT 27.11.2018 N2422-P3 «O npoBejeHHH 3KCIIEPUMEHTA 10 YCTAHOBJIEHUIO CIE[MAJIbHOTO
HaJsioroBoro pexxuMa «Hasor Ha npodeccuoHaIbHBIN ,0X0/» B ropojie pesepanbHOro 3HaueHUst MockBe, MOCKOBCKOH
u Kanyxcko# o6s1acTsx, a Takxke Pecny6sivke Tatapcran (Tatapcran)» (ganee — «Ycayru»).

3. YcjoBuA U NOPAJOK OKa3aHUsA YCIyT
3.1. Bocnosb3oBatbca Ycayramu Onepatopa CepBuca B paMkax Hacrosuero IlpusioxkeHUss MOTyT TOJIBKO
[Tonb3oBaTesy, ABAsOLIMecs IpakjaHaMy Poccuiickoit Pesepanuy v npoue/iiye npouesypy ueHTuGuKanuy, npu
YCJIOBHH, YTO IOKYMEHTHI U CBEJI€HHS], paHee peAocTaBaeHHbIe [lob30BaTeseM AJ1s1 ee MPOXOXKEHUs, He TPEGYIOT
YTOYHEHHUS] W1 OGHOBJIEHUS B MOPSIKe, TpeAycMoTpeHHOM [ly6imyHO#i odepToii 06 HCIOIb30BAaHUH TIJIATEXKHOTO
cepBuca QIWI Kowesnek.
3.2. BsaumogeiictBue Onepatopa CepBuca C HaJJOTOBbIM OPraHOM B Iie/IsIX TOoCcTaHOBKHU [losib30BaTe s Ha y4eT B
KadyecTBe HaJIoronJjaTe bIMKa HaJlora Ha NpodeccHoHaIbHbIN JJ0X0/] OCYLIeCTBseTCs B CJe[yI0lleM NopajKe:
3.2.1. [losp30BaTe/ b B aBTOPU30BAaHHOW 30He cepBuca npejocTasiaseT OnepaTopy CepBuca o cebe ciefyroiiue
JlaHHble:
- HaMMeHOBaHHe pervoHa NperMyLeCTBEHHOI'0 Be/leHUs 1eTeJbHOCTH;
- UJeHTUUKATOPHI BU/IOB [l€ITEbHOCTH;
- uJeHTUUKAIMOHHBIA HOMep HasoromiaTeabiuka (MHH)



- Ipo4ue ZaHHbIe (OMI[MOHAJIBHO).

3akuoyasa Hacrosawuil Jlorosop, Ilosib3oBaTesb Takke pgaet Onepatopy CepBuca cBoe corjache Ha
nepejjayy HaJOrOBOMY OpraHy CBOMX NepCOHaJIbHBIX JAaHHBIX, B TOM 4ucjJe, AGOHEHTCKOro HOMepa,
daMuIMy, MMEHHU U OTYeCTBa, CEPUM U HOMepa macnopTa rpakgaHuHa Poccuiickoil ®@espepanuu, JaTbl
poxnaenus, UHH.

3.2.2. Onepatop CepBuca oCylLleCcTBJIsIeT IPOBepPKy AaHHBIX [losib30BaTe 4.

3.2.3. B cayyae mnoaydyenuss OmnepatopoM CepBuCa IMOJIOKUTENbHBIX pe3y/JbTaTOB INPOBEPKHU JAaHHBIX
[Nonb3oBarens, Onepatop CepBuca <¢opmupyer 3asBjieHHe, NOAINUCHIBAET €ro YCUJIEHHOU
KBaMTMPUIUPOBAaHHON mnoAnucbio Omnepatopa CepBuca W MpPeAOCTABIASET B HAJIOTOBBIA OpraH Mo
3JIEKTPOHHBIM KaHaJlaM CBSI3H.

3.2.4. Illocne mnoJsiyyeHHMs HaJOroBbIM opraHoM 3asBieHuss oT Omnepatopa CepBuca HaJOTOBBIA OpraH
OCYILeCTBJIsIeT IPOBEPKY JaHHbBIX [lo/1b30BaTes1 B NOPA/IKe, yCTAHOBJIEHHOM 3aKOHOM.

3.2.5. Ha ocHOBaHMU [JaHHBIX, MOJyYEHHbIX OT HaJoroBoro opraHa, Omnepatop CepBHCa OCYILECTBJSET
nHopmupoBaHue [losb30BaTe /s 0 CTATyCe MOCTAHOBKHU Ha YYeT B KaueCTBe HaJIOrOIJIaTe bIIMKa Hajlora
Ha nNpo¢decCHOHANbHBIN JJOXO/,.

3.3. [nsa Toro, 4yTo6bl BocnoJib30BaTbcs Ycayramu Onepartopa CepBuca B paMkax Hactosimiero I[lpusoxeHus
[lonb3oBaTes10, NPUMEHSIOLIEMY CHellMaJbHbI HaJOTOBbIM pexuM «Hamor Ha npodeccMOHaNbHBIA JOXO0I»,
yKasaHHoMy [losib3oBaTen0o Heo6xoAUMO 4Yepe3 MoO6GuIbHOe TNpuaoKeHHe «MoW Hajor» WJAM 4depe3 KabOUHeT
Hasoromaateabiuka HIIJ «Mo# Hanor» ynoaHoMo4uTh OnepaTopa CepBuca Ha peasu3alUi0 yCTaHOBJIEHHBIX
3aKoHOM NIpaB U 00S3aHHOCTEN, B TOM uucie: nepegady Onepatopom CepBrca B HAJIOTOBBIM OpPraH CBeJeHUH O
pacdeTax, nmpousBeJileHHbIX [losib30BaTesieM C MOKymaTeasMU (3aka3uvKaMH); nepejgady Omnepatopom CepBuca
[Tonb3oBaTesro 4Yeka, cCGOPMUPOBAHHOIO HAJIOTOBBIM OPTaHOM, B OTHOIIEHUH pacyeToB [losib30oBaTest, tHGopMaLus
0 KoTopbIx nepejaHa OnepatopoMm CepBHca B HaJIOTOBBIM OpraH; KOPPEKTUPOBKY paHee MOJAHHBIX HAJOrOBOMY
OpraHy CBeJleHMH O CyMMe pacyeToB; MOJIydeHHe OT HaJIOTOBBbIX OPTraHOB CBeJleHUH, MOJy4eHHbIX HaJ0rOBBIMU
opraHaMu npu npuMeHeHuu [losnb3oBaTesieM ClelMaJlbHOI0 HAJIOTOBOI'O PeXUMa.

Onepartop CepBuca oCyllecTBAseT NIPOBEPKY Yepe3 HaJOTOBbIA opraH nHGopManuu o6 ykazanuu [loab3oBaTeseM B
npunoxeHun «Moi Hasor» Onepatopa CepBHca KaK YIIOJJHOMOYEHHON KpeJUTHON OpraHM3alyy Ha OCyLeCTBJIEHHE
JelCTBUH, IPelyCMOTPEHHBIX HACTOALMM MyHKTOM.

3.4. BzaumogeiictBue OnepaTtopa CepBrca c HAJIOrOBbIM OPTaHOM B LieJISIX llepeiauy CBeJJleHUU 0 IPOU3BeleHHbIX
[Tonb3oBaTesieM pacyeTax U GOPMUPOBAHUSA YEKOB OCYI|eCTBJ/ISAETCS B CJe/lyl0lleM Nops/iKe:

3.4.1. Ilosp30BaTe/b CAMOCTOATEBHO OCYLIECTBJsAET B UHTepdelice cepBUca BbIOOP U3 NepeyHsa oNepalui no
NIONOJIHEHHIO YueTHOH 3anucu [losib30BaTe sl oNepanui, CBeleH!sl 0 pacyeTax, 10 KOTOPbIM HEO06X04MMO
nepefiaTb B HaJjioroBblii opradH. Kpome Toro, Ilosb30oBaTesib MOXKET BHECTU CBEJEHHUS O pacyeTax,
IpPOU3BeJIEHHBIX NOKyNaTe/ MU (3aKkazyukamu) c [lonp3oBartesieM 6e3 ucnosib3oBaHus CepBuca.

3.4.2. Oneparop CepBuca HampaBJ/iseT B HaJOTOBBIA oOpraH HHPOpPMAIUI0 O MNPOU3BEJEHHBIX pacyeTax
[lonp3oBarenss ¢ mokynaTeseM (3aKa3yMKOM) IO ONepalusM, yKa3aHHbIM B 1. 3.4.1. HacTosIero
[Ipusoxenus.

3.4.3. B noarBepxJeHue ¢akTa IOJy4eHHUs CBeJJeHUH O MpousBefeHHbIX [losb30BaTesieM pacyeTax C
NOKyTaTeJeM (3aKa3uMKOM) HaJIOTOBBIM opraH HanpasJseT [lo/ib30BaTe10 YeK B OTHOLIEHUH yKa3aHHbIX
pacyeToB.

3.4.4. Ecim uHOe He mpenycMoTpeHo 3akoHoM, [losib30BaTesib 06513aH cHOpPMUPOBATh YeK U 0GECHEYUTH €ro
nepefavy MoKynaTesio (3aKa3uruKy) B HOPsAJKE, IPeAyCMOTPEHHOM 3aKOHOM.

3.5. BsaumogeiictBue OnepaTopa CepBuca C HAJIOTOBBIM OPraHOM B LieJIsIX KOPDPEKTUPOBKHU paHee NepefaHHbIX

HaJIOTOBOMY OpraHy CBeJleHUI 0 CyMMe pacyeToB OCYyIeCTBJISETCS B C/1eAyIolLeM MopsiKe:

3.5.1. Ilosp30BaTe/ b BIpaBe MPOBECTH KOPPEKTUPOBKY paHee NepelaHHbIX HAJIOTOBOMY OpPraHy B COOTBETCTBUHU
¢ HactoamuM [IpunoxxeHneM CBefeHUH O CyMMe pacyeTOB, NPUBOAAIIMX K 3aBbILIEHUIO CYMM HaJora,
noAJjieXxallMx ymjaTe, B CJydae BO3BpaTa JeHEeXHBIX CpPeACTB, IOJYYEeHHbIX B C4YeT OIJaThl
(mpenBapuTeNBbHOM OMIATHI) TOBApOB (paboT, ycayr, UMylnecTBeHHbIX npaB). [us atoro Ilosb3oBaTens
CaMOCTOSATE/NbHO OCYLIECTBJsIeT B MHTepdelice cepBuca BbIGOp omepalyi, CBeJeHHs O pacdeTax, IO
KOTOpbIM OblIM TepefaHbl OmnepaTtopoM CepBuca B HaJIOTOBBIM OpraH, KOTOpble He0O6XO0AMMO
CKOpPPEKTHUPOBATb.

3.5.2. Onepatop CepBuca HampaB/seT B HaJOrOBbI opraH MHQoOpMaunMio O MpoBejeHHbIX [losb30BaTeseM
KOPPEKTHUPOBKaM.

3.5.3. Ha ocHoBaHMU [JaHHBIX, NOJYYEeHHbIX OT HaJoroBoro opraHa, Omepatop CepBHca OCyLIECTB/ASET
nHpopmupoBaHue [losb30BaTesisd O CTaTyce KOPPEKTHUPOBKU paHee INepejaHHbIX HAJIOTOBOMY OpraHy
CBeJleHUH 0 CyMMe pacyeToB.

3.6. BsaumogeiictBue Onepatopa CepBHca C HAJIOTOBbIM OPTAaHOM B 1ieJIIX CHATHSA C y4eTa B HaJIOTOBOM OpraHe B
KayecTBe HaJIOTOIJIATe/]blIMKa HajJora Ha MnpodecCHOHaJbHbIA J0oXoJ 10 WHULUMATUBe [losb3oBaTtess
OCyILeCTBJISIETCS B CJIe/lylolleM MopsiKe:

3.6.1. CHaTHe Cc yyeTa B HaJIOTOBOM OpraHe C UCHoJb30BaHUeM ycayr OnepaTopa CepBrca BO3MOXKHO TOJIBKO B

cay4yae nocTaHoBKH [losib30BaTe g Ha y4eT B COOTBETCTBUHU C 1. 3.2. HacToauero [IpuoxeHus.

3.6.2. Ha ocHoBanuu 3aaBku [losib30BaTesnss Ha CHATHe C y4eTa B HaJOTOBOM OpraHe B KadecTBe
HaJIoroIlJIaTe/IbliMKa HaJjora Ha npodeccuoHalbHbIN fgoxof Onepatop CepBuca ¢opMmupyeT 3asiBjeHUe,
NOJANUCHIBAeT ero YCUJeHHON KBaJupuLUpoBaHHON nmoanuckio OnepaTopa CepBuca U NpesfoOCTaB/sAET B
HaJIOTOBBIM OpraH 10 3/1eKTPOHHBIM KaHaJ/laM CBSI3H.



3.6.3. llocne mnosiyyeHUs1 HaJOroBblM oOpraHoM 3asaBjeHdus oT Omneparopa CepBuca Ha/IOTOBBIM OpraH
OCYILeCTBJIsIET IPOBEPKY JaHHbIX [los1b30BaTe s B Ops/iKe, YCTAHOBJAEHHOM 3aKOHOM.

3.6.4. Ha ocHOBaHMM [aHHBIX, NOJIyYEHHBbIX OT HaJoroBoro opraHa, Omnepatop CepBuca OCyLLeCTBJISIET
uHbopMupoBaHue [1o1b30BaTe s 0 CTaTyCe CHATHS ero € yueTa B KaueCTBe HaJIOronJaTesbIMKa HaJlora Ha
npodeccuoHabHBIA 10X0/,

4. OtBetcTBeHHOCTbL CTOPOH

4.1. B ciyvyae HEUCNIOJHEHUS U /UM HEHAZJ/IEXKALEro UCIIOJIHEHUS CBOUX 0053aTebCcTB 1o JloroBopy, CTOPOHBI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C YCJAOBUSAMM HacToswero [lpuioxeHuss U JeHCTBYIOIIHUM
3aKoHO/JiaTebCTBOM Poccuiickoit @enepanuu.

4.2. Onepatop CepBHCa He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHWE M/WJM HeHajJexallee HCIOJHeHHe
06s3aTesnbCTB 10 JoroBopy, ecy Takoe HeUCIOJIHEHHe U/WJM HeHaJJlexallee HCIOoJHEeHHe MPOU30LIJIO [0 BUHE
[Tonb3oBaTesis], B TOM YHCJIe, B CBSI3U C IpejocTaBieHrneM [lob30BaTe/iIeM HEBEPHBIX JaHHBIX.

4.3. Onepatop CepBHca He HeCceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE W/WJIM HeHaJJiexallee HCIOoJHEHHe
06513aTesbCTB 110 JloroBopy, ec/ii Takoe HEUCIIOJIHEHWe M/ UI1 HeHaJjlexalllee HCII0JIHEHUe CBSI3aHO C TEXHUYECKUM
c60eM Ha CTOpOHe HaJIOTOBOTr'0 OpraHa.

4.4. OnepaTtop CepBHca He HeCceT OTBETCTBEHHOCTH 3a JIloOble yOBITKY, BO3HUKIIHKeE ¥ [lo/1b30BaTe s, B CBA3U TEM,
yTo [lo/Ib30BaTesIb He 03HAKOMMUJICA M/HUJIU HECBOEBPEMEHHO 03HAKOMMJICA C YCA0BUAMM HacTosero [IpuioxeHns
W/UIM HU3MEHEeHUSIMU U [IOTIOJIHEHUAMH, BHeceHHbIMU OrmnepatopoMm CepBuca B [IpuyokeHue B HOpsJKe,
npeaycMoTpeHHoM [1y6audHONU 0depToi 06 UCIIOIBb30BaHUU IIaTeHOTo cepBuca QIWI Komenek.

4.5. BaHK He HeceT OTBETCTBEHHOCTH 32 HEHUCIOJIHEHHE 1 /UM HeCBOeBpeMeHHOoe ucnosHeHue [losb3oBaTesneM
0043aHHOCTH MO OIJIaTe HaJjiora Ha NpodecCHOHaNbHbIM J0X0/J], a TaKKe MHbIX 00s3aHHOCTEH, BO3JIOKEHHBbIX Ha
[Tosnb30BaTesnsa 3aKOHOM.

5. [Ilpouue ycnoBus

5.1. 3a mpepgocraBsieHue [losb3oBaTes o B paMkax Hacrosimlero [Ipunoxxkenuss Ycayr Omepatop CepBuca He
B3MMaeT IJIAaTYy.

5.2. Eciv oHO UJIM HECKOJIBKO U3 N0JI0’KeHUH JloroBopa ABJSAI0TCA UJIH CTAaHOBATCA HeJleCTBUTE/IbHBIMU B CUJTY
BHeCeHHs U3MeHEeHUH B [leliCTBYIOIlee 3aKOHO4aTeAbCTBO Poccuiickoit ®Pesepanyy, To 3TO He SIBJIsSIeTCS] OCHOBAaHUEM
JIJIS IPUOCTAHOBJIEHUA 1eMICTBUSA OCTa/IbHbIX NoJ10XkeHUH JloroBopa. HeslelicTBUTe/IbHBIE N0JI0KEHUS JOKHbI ObITh
3aMeHEeHbI N10JIOKEHUSIMH, I0IIYCTUMBbIMHU B IPAaBOBOM OTHOIIEHHUH, 6JIM3KUMHU 110 CMBIC/Y K 3aMEHSEMBIM.

5.3. JloroBop 3akJII0ueH Ha Heollpe/ieJIeHHbIH CPOK U AeHCTBYeT J10 MOJHOTO UcloJHeHUs1 CTOpOHAMU NPUHATHIX
Ha cebs o6si3aTesbcTB. O6s3aTenbcTBa M0 JJOrOBOpy CYMTAIOTCS NpeKpalieHHBbIMH, a /JoroBop aBTOMaTHYECKH
pPacTOPTHYTBIM 110 HCTEYEHUHU CPOKa JeicTBusA JoroBopa, rpy6oro HapyuieHus [losib30BaTes1eM yCI0BUIH HACTOSIIIETO
JloroBopa, yTpaThel [losb30BaTesieM CTaTyca HaJIOTOIJIATeJbIMKA HaJjora Ha NpodecCHOHaJbHBbINA A0X0[, JU60
HaCTYIJIEHUS UHBIX 00CTOSATE/IbCTB, yCTAHOBJIEHHBIX 3aKOHO4aTeAbCTBOM Poccuiickoit Pesepanuu.

5.4. Hacrosijee IlpusnoxkeHue sBJsieTc HeoTbeMJeMoM 4acTbio [ly6snyHON odepTbl 06 HCNOJb30BAHUU
maatexxHoro cepsuca QIWI Komenexk. Bo BceM, 4To He ycTaHOBJeHO JaHHbIM [IpujoxeHHeM, CTOpPOHBI
pykoBoacTBytoTcs [lybnuHol odpepToit 06 HcroIp30BaHUH IIaTexXHOro cepBrca QIWI Komesek.



IIpunoxenue Ne 8
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«ITaket QIWI MacTep»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[aket QIWI MacTtep» (manee - «/loroBop 06 oKazaHUM ycayr» u/uam «/loroBop») B paMkax JeiictBus [ly6ingHoM
odepThl 06 ucnosb3oBaHuM IlinatexHoro cepBuca QIWI Kowmenek (gmanee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 oka3aHMH YCJIYT Ha yCAOBUAX, B OPAJIKe U 00beMe, U3JI0KEHHBIX B HAacToseM [IpuoxeHuu.

W3noxeHHbIN HUKe TeKCT [lopsaka npefocTtaBieHus yeiayru «Ilaket QIWI MacTtep» siBasieTcs agpecoBaHHbIM
[Tonb30BaTeAM opULHATBbHBIM TyOJIUIHBIM NpeasaoxkeHrueM OnepaTopa CepBrca 3ak/IrOUYUTh JloroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C M. 2 cT. 437 'paxkgaHckoro kogekca Poccuiickoit @enepannu. JloroBop 06 0OKa3aHUH yCIyT
CYUTaAeTCs 3aK/Ar4YeHHbIM Mexay Ilosb3oBaTeseM u OmnepatopoM CepBuca (Jjajsiee COBMECTHO HMeHyeMble -
«CTOpOHBI») U NpUOOpETAeT CUIy C MOMEHTA coBeplueHHs [losib3oBaTesieM JAeWCTBUH, NPeAyCMOTPEHHBIX B
HacToseM [IpuiokeHUn M o3HavyalwUMX 6e30roBopoyHoe NpuHATHe [lo/b30BaTeNeM BCeX YCJIOBUM HACTOSILErO
JloroBopa 6e3 KakuX-J1100 U3BATUHN UJIN OTPAaHUYEHHUH Ha YCJIOBUAX IPUCOEJUHEHHS.

[Tonb3oBaTesb BbIpaXkaeT CBOe COrJlacMe Ha 3ak/ldeHde JloroBopa 006 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS JeUCTBUH, IpelycMOTpeHHbIX Paznenom 3 HacTosuero [Ipunoxenus.

WHble TepMUHBI U OIpe/ieJleHUs MCHOJBb3yIOTCA B HacTosweM JloroBope COrJIaCHO TEPMHHOJIOTHH,
nzJoxxeHHoi B OdepTe CepBuca.

CoBeplieHHEM KOHKJIIOJEeHTHBIX JeHCTBUY, IPeyCMOTPEeHHBIX HacToAKM JloroBopoM, [losib30BaTe b Takxke

npuHuMaeT ycaoBus [ly6udHoi odepThl 06 OKa3aHUM YCJIyT Ge3HAJWYHBIX pacyeToB C HUCIOJIb30BaHHEM KapTsl
QIWI Mactep KUBHU Bank (AO).

1. TlpegmeTt morosopa

1.1. Ilpegmetom Hactoswero JloroBopa, 3ak/awuaeMmoro Ilosb3oBaTesieM NyTeM COBeplIeHUs [eWCTBUH,
npeaycMoTpeHHbIX Paszzenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
cJeJyrollero KoOMIJieKca ycayr (fajsiee coBMeCTHO UMeHyeMble — «Yciayra «[laket QIWI MacTtep», «Yciayra»):

1.1.1. OdopmieHue 3asBOK Ha BbINycK BupTyanbHbix kapT QIWI.

JanHasa ycayra mnosBoJisseT I[losib3oBaTento obpawmatbcd k Omnepatopy CepBHca HeorpaHMYeHHOe
KOJIMYECTBO pa3 ( ¢ yuyeToM mnoJsiokeHuH 1. 1.1.2. HacTosimero /loroBopa) ¢ 1eJ1bl0 3aI0JHEHUS U OTIIPABKHU
JlaHHBIX, HEOOXOAUMBIX A/ BbINycka BuptyanbHbix kapT QIWI, B yno6Hoe asas [lonb3oBaresnss BpeMs
(HenmocpeacTBeHHO nocsie omaThl Yeuyru «Ilaket QIWI Macrtep» uiu B s11060€e Apyroe BpeMsl B TeUeHUE
CpoKa JleiicTBUsA HacToslero JloroBopa) MyTeM 3aloJIHEHUs COOTBeTCTBY0OIUX opM B Paszene «IlakeT
QIWI Macrep» B IlnaTexxHoM cepBuce QIWI Komtesiek.

B pamkax Ycayru «IlakeT QIWI Mactep» [losib30BaTe/ 110 MOXKET O6bITh BbINYLEHO 2 BUAa BUPTyalbHbBIX KapT
QIWI: BupTtyanbHas kapta QIWI Mactep Pre-Paid (gsa ocymectBienus [liaTexxeld B mosb3y TOProBo-
CEPBHUCHBIX MPEANPUATHH ABAAIOIUXCA pe3ugeHTaMu PO) u Buprtyanbnasa kapra QIWI Mactep Debit (c
BO3MOHOCTBIO OCYILeCTBJIEHHS] TPaHCIpaHMWYHBIX [lnaTexeit). CToUMMOCTh BhINyCKa BUpPTyasnbHBIX KapT
ycTaHaB/MBaeTcsi B Tapudax OnepaTtopa CepBuca.

1.1.2. Beinyck BupTyanbHbix KapT QIWI Ha ocHOBaHUH COOTBETCTBYIOIUX 3asBOK [losib3oBaTeJiss, 0GOpMJIEHHbBIX

B paMKax HacTosuero Jlorosopa.

JlanHas ycayra nojpasyMmeBaeT ocyuectBaeHue OnepatopoM CepBuca Beiycka BupTyanbHbIX KapT QIWI
Ha OCHOBAaHHHM COOTBETCTBYIOLIMX 3aBOK [losib30BaTess, opopMIeHHBIX B paMKax HacTosuiero /lorosopa,
Opd yCJAOBUM, 4YTO OOllee KOJIWYeCTBO JelcTBywliux BuptyanpHbeix kapT QIWI Ilosb3oBareis,
BBINYILleHHbIX B paMKax HacTosuero /loroBopa, He NpeBbIIIAeT B KaX/blii MOMEHT BpeMeHU B TeYeHUHU
cpoka feiictBus Jorosopa coryacHo 1. 2.1 Hactosiiero [Ipunoxenus 100 (cta) wWTyK.

1.2. Boinyck v ob6cayxkuBaHue BupTtyanbHoit kapThl QIWI ocyecTBasieTcss OnepaTopom CepBuca B opsi/ike U Ha
yCJIOBUSIX, U3JIO)KeHHbIX B [ly6sMyHON odepTe 06 OKasaHMU YCAyr OGe3HAJUYHBIX PacyeTOB C HCIOJIb30BaHUEM
BupTyanbHoit kapTbl QIWI VISA KMBU Bank (AO). C no/sHbIM TEKCTOM yKa3aHHOU odepThl [los1b30BaTe/Nb MOXKET
o3HakoMUThcA Ha WEB-caiiTe CepBuca B UTC UHTepHeT 10 3/71eKTPOHHOMY aJipecy: www.giwi.com.

2. Tlopanok oka3zaHUs U CPOKM B3UMaHMs MJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI MacTep» noA/eXUT MOJHOM eIUHOBPEMEHHON OIJilaTe B MOMEHT ee IMOJKJII0YeHUs
corjacHo Tapudam OmnepaTopa CepBuca M okasbiBaeTcs [lo/ib30BaTesNl0 KOMIIJIEKCHO B TedeHUU 365 (TpexcoT
1IeCTUeCsATH NATH) KaJleHJapHbIX AHeH. [Io OKOHYaHHIO0 YKa3aHHOT0 CPOKa OKa3aHUsA YcIyr, B ciydyae ecau Jlorosop
06 oxazanuu Ycayru «Ilaker QIWI Mactep» He nepe3sakitodyeH CTOpoHaMH Ha HOBBIA CpoK, baHK ocyuiecTBisieT
6JIOKUPOBKY BCeX JeHCTBYIOIHUX BuprtyanbHbix kapT QIWI Ilosb3oBaTessi, BBIMYLEHHBIX B TeYeHHE YKa3aHHOTO


http://www.qiwi.com/

CpOKa, o0 MOMeHTa nepe3akiawdeHuss CtopoHamu JloroBopa 06 okaszaHuu Yciayru «[laket QIWI Mactep» Ha HOBbIH
CpOK.

2.2. Croumoctb okazaHus Ycayru «Ilaker QIWI Mactep» ycraHaBiauBaeTcs B Tapudax Omnepartopa CepBuca.
[lnatexx Onepatopy CepBuca B cueT OIJaThl CTOUMOCTU oka3aHud Ycayru «llaker QIWI Mactep» He BausieT Ha
yctaHoBJieHue [losb3oBaTento CTaTyca akTUBHOrO [loaib30BaTeis.

2.3. Ycayra «Ilaket QIWI MacTtep» He npefocTtaBJisieTcs [losib3oBaTes 0 40 NOAKIIYEHUS UM YCIYyry B IOpSKe,
npegycMoTpeHHoM 1. 3.1. HacTosiero JloroBopa.

2.4. Ycayra «Ilaker QIWI Mactep» He npefocTaB/feTcd B Clydae, eCJIM Ha Y4eTHyH 3anuch [losb3oBaTelid
ycTaHoBJieHa BiiokupoBka/BpemMeHHast BiiokupoBKa ocTyna.

2.5. Yeayra «Ilaker QIWI Mactep» mnpeaocTaBJisieTcsl ToJibKO [losib30BaTesisiM, JOCTUTIIMM Bo3pacTa 18
(BoceMHaLIaTH) JIET.

3. TlogknodeHue U OTKJIIOYEHHE Y CIyTU

3.1. Noab3oBaTtenb noakaovaetr Yceiayry «llaker QIWI Mactep» myTeM Ha)KaTHUsl COOTBETCTBYIOLEHM KHOIKU
«[oaknrountb» B Paznene «[laker QIWI Mactep» Ha WEB-caiiTe CepBuca (MM C HCIOJIb30BaHUEM JIOGOTO APYTOro
cpeacTBa goctyna K [lnatexxHomy cepBucy QIWI Komesiek) U ee fajbHelIned NOJHON omiaThl coryiacHo Tapudam
Onepartopa CepBuca.

3.2. CtoumocTb Ycayr no HacTtosieMy /loroBopy He Bo3BpallaeTcs [losib3oBaTesl0o U He MOAJNEXUT NepecueTy
OnepaTtopom CepBuca:

3.2.1. B ciy4yae JOCPOYHOrO pacTOpKeHMs HacTosuero /JloroBopa no nHunuatuse [losb30BaTena B NOpPAAKe,

npenycMoTpeHHOM II. 3.3. HacTosimero JloroBopa, u/uau

3.2.2. B ciayyvae HeucnoJsib3oBaHUs CepBuca [losib30BaTesieM Noc/ie ONJIaThl U NOAK/IIOYEHUS YCIyTH, U/Uiu

3.2.3. Bcuyuae He o6palyeHus [losb3oBaTens k OnepaTopy CepBuca c 1eJiblo Bblllycka BupTyanbHoi kapThl QIWI

B paMKax HacTosero JloroBopa, u/uau
3.2.4. B ciyvae HeucnoJsib3oBaHuUA [losib3oBaTesieM Ycayr no HactosueMy /loroBopy, u/unu
3.2.5. B caydae biokupoBku poctyna [losnb3oBatesns k Ucnosib3oBanuto CepBuca.
3.3. Ilosb30BaTe b OTKJAOYAET YCAYTy NyTeM:
3.3.1. yctHoro o6pameHnus [lonp3oBarens B Ciayx0y noajsepXku no TtenedoHaM, ykazaHHbIM Ha WEB-caiiTe
CepBuca; uiu

3.3.2. nucbMeHHoro o6pauenuss k Onepatopy CepBuca yepe3 COOTBETCTBywIUyl (opMy, pa3MelleHHYIO B
N0Jb30BaTeJbCKOM HHTepdelice YueTHol 3anucu [losb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMoups — O6GpanieHuEe B HOAAEPHKKY».

4. Hnuble ycioBuda

4.1. JloroBop BCTynaeT B CUJYy C MOMeHTa coBepllieHusl [losb30BaTesieM AeHCTBUH MO MOJK/IOYEHHIO YCIyru
«[TakeTt QIWI Mactep» coryiacHo 1. 3.1. HacTosiero [IpuioxeHUs U JelcTBYeT ;0 OKOHUYAHUS CPOKa OKa3aHUs Y CIIyTU
WJIA pacTop>keHUs JloroBopa 06 0Ka3aHHUM YCJIYT OCYlLeCTBIEeHHsl pacyeToB C UCNOJIb30BaHKeM [liaTexHOro cepBrca
QIWI Kowenek B mopsijke, npegycMorpeHHoM Odeproit CepBrca (B 3aBUCHUMOCTH OT TOTO, KaKoe U3 COOBITHH
HaCTyIUT paHee).

4.2. TloBTOopHOe 3akJyrwdeHue JoroBopa 06 okazanuu Ycayru «Ilaker QIWI MacTep» BO3MOXHO TOJIBKO IIO
OKOHYaHMHU CpoOKa AeicTBus Jlorosopa.

4.3. OnepaTtop CepBuca BiipaBe IPUBJIEKAaTb TPETbUX JIUL JJIf OKa3aHUd Y Cayry.

4.4. TlonbsoBatesb mnpegocrtaBiasgeT Onepatopy CepBuca mnpaBo B INOpAJKe 3apaHee JaHHOIO akKlemnTa
OCYLLeCTBJATh cnivcanue miathl 3a Ycoayry «llaket QIWI Mactep» ¢ basaHca YyeTHo#t 3anucu [losib3oBaTelis, B
pa3mepe, yctaHoBseHHOM Tapudamu Onepatopa CepBuca.

4.5. loroBop siBJsieTCS HeoTheMsaeMon yacThio OdepThl CepBHCa, BO BCEM, UTO He MpeAycMOTpeHo JloroBOpoM,
CtopoHsl pykoBozacTBytoTcs OdpepToii CepBuca.



