YTBepxaeHo
IIporokosiom [IpaBnenusa KUBU bauk (AO) Ne 41 ot 19.10.2022 .

INIAMATKA
06 ocymiecTB/IeHuH OnepaTopoM 3/IEKTPOHHBIX AE€HEKHBIX CPeJCTB
olepanui € 3JIeKTPOHHBIMM JIeHe)XHBIMH CpeCTBaMHU

Hacrosias [TamsiTka pa3paGoTaHa B LieJisX M0JIy4eHUsT pU3NYeCKUMHU JIMLAMH — I10JIb30BATE/ISIMU IJIATEXXHOT0
cepuca QIWI Komesnek (manee - mosb3oBaresu) uHopManuu 06 ocyuiecTBJeHUH OnepaToOpoM 3JeKTPOHHBIX
JIeHeXHBIX cpeJcTB (Jasee — OmepaTop) omepanyil ¢ 3JeKTPOHHBIMU JIeHEeXKHbIMU cpeAcTBamu (gasee - 3/IC) mo
pacrnopsKeHUI0 M0JIb30BaTeseld, B Ie/IsX IMOBBbIIIEHUS KadyecTBa OKa3aHMUS YCJIYr MO IepeBOJYy 3JeKTPOHHBIX
JIeHEeXHBIX CPeJICTB.

[lof ycayraMu Mo nepeBOAYy 3JIEKTPOHHBIX JEHEXKHBIX CPEJCTB B LieJAX HacTosed [laMATKM nmoHUMaeTcs
OCyLIeCTBJIEHHE IEPEBO/IA JIEKTPOHHBIX IEHEXKHBIX CPEJICTB, A TAKXKE COBEpLIEHHE UHBIX OllepalUH C 3JIEKTPOHHBIMU
JIEeHe)KHbIMHU CPeJCTBAMH, peaycMOoTpeHHbIX PeflepasibHbIM 3aK0OHOM OT 27.06.2011 N 161-®3 "O HanpoHaIbHOMN
miaTexxHout cucreme” (nanee - ®enepanpHbiil 3akoH N 161-D3).

TepMuHOJIOTHS, KCIIOJIb3YeMas B HacToALel [lamMmATke, usoxeHa B ycaoBusax [ly6inunoit opeptsl KHBU bank
(AO) 06 ucnosibzoBanuu [lnatexxHoro cepsuca QIWI Koesek.

1. Anpec odunuanbHoro caiita OnepaTopa, Ha | www.giwi.com
KOTOPOM NPeJIOCTABJISIIOTCS IJIaTEXKHbIE YCIAYTH

Cenenusi 06 Onepartope B [lepeuHe OnepaTopoB | PerucrparnuoHHblil Homep 2241,

2. 3/C, mybsmKyeMoM Ha OQUIMaJIbBHOM CaiTe | Hadaslo AedATeJabHOCTH 1o nepesoay 3/1C - 29.09.2011r.
Banka Poccuu https://www.cbr.ru/registries/nps/oper zip/.

e [IpeponiadyeHHbIe KapThl, IOCTYI K 6aIaHCY KOTOPBIX

3. JJIeKTPOHHOE CPEJICTBO IJIaTexa OCYUIECTBJISETCS C UCMOJIb30BaHHEM HHTepdeiica
niatexxHoro cepuca QIWI Komesnek;
e [lepconudunuposanHoe ICII (mpodeccroHanbHbBIN
CTaTycC);
4. Buzbl a/eKTpoHHBIX cpeicTB muaTexka (ICII) | o Hemepconuduuuposannoe ICII ¢ ynpouieHHOM

JIsl coBeplieHus oneparnuii ¢ 3/1C ujeHTUUKaneld (0CHOBHOM CTaTyC);

e HenepcouuduiupoanHoe ICII 6e3 uaeHTUPUKaLU

(MUHUMaJIbHBIY CTATYC);

IIpodeccroHaIBHBIA CTATYC

e Omlata coToBOW cBsi3u, UHTepHeTa, JKKY, mtpados
TMBAJ u fp. ycayr, oljaTa Ha cailTax 3apy6eKHbIX
KOMIIaHMM, TNepeBoAbl Ha JApyrue  KOIIeJbKH,
0aHKOBCKME CYeTa M KapThl WJIM Yepe3 CHCTEMBI
JleHeXXHbIX 1epeBO/I0B;
e [lnatexxu u nepeBobl 1o 4 000 000 P B mecsy;
e JlonycTuMasi cyMMa Ha oHy onepaunuto o 500 000 P;
e CHAATUE HaJINUHBIX € KapT QIWI

10100 000 P B nenp
[lepeyenb pgoctynHbix onepayuii ¢ 3/C B 10 200 000 P B mecq,
5. 3aBucumMoctd ot  Buga ICI  (craryca
uJeHTUQUKALIMH)

OcHOBHOI1 cTaTyC

e Omsata coToBo¥ cBsizy, uHTepHeTa, JKKY, mrrpados
I'MBA/J, m fgp. ycayr, omjatTa Ha calTax 3apyOeXHBIX
KOMITaHUH, TepeBO/bl HA IPyTHE KOIIeJbKH, 6aHKOBCKHE
cdyeTa M KapThl WJMA Yepe3 CUCTEMBl JeHeXHbIX
nepeBO/OB;
e IlnaTtexxu u nepeBoasl o 200 000 P B mecaw;
e JlonycTuMas cyMMa Ha oHy omnepanuio fo 60 000 P;
e CHATHe HaJUYHBIX C KapT QIWI

105000 P B 1eHp

10 40 000 P B mecs.

MHHUMAJIBHBIA CTATYC

Omnata coTtoBoW cBsi3W, uHTepHera, KKY, mrpados
I'MBAJ v np. ycayr;
o [lnatexu mo 40 000 P B mecs;
e JlonycTuMasi cyMMa Ha oJiHy onepanuio g0 15 000 P.
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[lepeyeHb AOCTYIHBIX HACTPOEK 10 OTIEPALUSM C
34C

o Oynkiuu SMS-nnoaTBEpPKAEHUS U SMS-0MoBEIEHUS;

e bJI0OKMpOBKa JocTyna K  Y4eTHoOH 3anucu

[Tonb3oBaTens;

e BpemeHHas biokupoBka foctyna k McnoJsib3oBaHui0
CepBuca;

[lepeyeHb [AOCTYNHBIX [JJI1 MCIOJb30BaHUS
MJIATEKHbIX IPUJI0KEHUN

e SalamPay
e TakcuarperaTtop

AkTyanbHy10 HHGOpPMAIMIO MOXKHO MOJIYYUTb, MPOU/Is
1o ccbliIKe: https://giwi.com/offers.

Cpoku ocyectBsieHus onepanuit ¢ 3/C

Cpok no yBesinyenuto octatka 3/JC - ot 1 fo 3 pabouux
JHeH (B 3aBUCUMOCTH OT CIIOCO0A MOTMOJHEHUSA);

Cpok nepeBoga 3/IC BHyTpH cepBrca — MTHOBEHHO.

Cpok BeIBoJZia octaTka J/IC - He 6oJiee 3 paboyux JHEH
nocsie NpUHATUA OnepaTopoM pacnopsKeHus
10J1b30BaTeJIsl.

HOpHﬂOK HN3MEHEeHUA YCHOBHﬁ O6CJIy>KI/IBaHI/Iﬂ
OnepaTopOM IMOJIb30BaTeJId

l'lpncsoelme CTaTyCa HEAaKTHUBHOTIO I10JIb30BaTe/id

CTtaTyc HeaKTMBHOTrO I0JIb30BaTeJisl YCTaHABJIUBAETCS,
npu

® OTCYTCTBUM NONOJIHEHUs GasaHCa yYeTHOU 3alucH B
cepBuce B TeyeHHe 366 KaJIeHJapHBIX JHeH 1/uiu

e He HCMNOJb30BAaHUK CepBHCA JJisl COBeEplLIEHUS
IJIaTeXeh, B TOM 4YHUCJe HEYCNeUIHbIX MJaTexeH, B
TeyeHUe 366 KaJleHJapHbIX JHEH.

OnepaTop HamnpaBJisieT I10J1b30BaTEJIO:

e [epBOe YBeJOMJIEHUE He N103/JHee, YEM 3a MecAll;

e BTOpOE YBeJOMJIEHHE He MO03JHee, UeM 3a 3 pabodyux
JHSI 10 HaCTYIJIEHUS] CPOKAa, N0 UCTEYEHUU KOTOPOTO
[0JIb30BAaTE/I0 INPUCBAUBAETCSl CTAaTyC HEAKTUBHOTO
10Jib30BaTeJsl.

YBeJOMJIEHUS] OCYLIECTBJISIETCS IyTeM pasMelleHus
vHpOpManMM B  I0OJb30BaTeJbCKUX HHTepdeiicax
Cepuca (Ha WEB-caiite CepBuca, B MOOHJbHOM
npunoxeHun QIWI Kowenek) u/wiam nocpeacrtsom SMS-
COOOIIEeHHS.

[IpucBoeHHe cTaTyca HEAKTHUBHOTO IM0JIb30BaTeJs
BJIeYeT 3a co60i B3WMaHMe C I0JIb30BaTessl MJIAThI 3a
o6Cay>KMBaHUe, KOTOpas ompejenaseTrcd TapudaMu
Oneparopa https://qiwi.com/bank/rates.

M3MeHeHHe cTaTyca HeaKTHBHOIO IMOJIb30BaTeJis Ha
CTaTyC aKTUBHOT0 MOJIb30BATEJISI IPOU3BOJAUTCS TPU:

® MOMOJIHEHUM GaJlaHCa yYeTHOH 3aMKCH M0JIb30BaTEs
B CEPBUCE;

® JCHOJIb30BAaHHWHU I0JIb30BaTEJIEM CepBUCA B I[eJISX
COBEpIIEHUs] TJIATeXel, B TOM 4YHCJIe HeyCHelIHbIX
aTexen;

10.

[Topsizok BO3BpaTa OCYILILeCTBJIEHHbIX
nepeBogoB I/IC (Chargeback no kapram)

e Jlna BO3BpaTa OCYLLeCTBJeHHbIX mepeBofoB 3J/C
[lonb3oBaTest0  HEOOXOJUMO OCIOPUTH  OIEpPAIHIo,
CoBeplIeHHYI ¢  ucnosb3oBaHueM ICIl  nyTem
OTNpaBJeHUsA 3ampoca C JeTajJbHbIM ONUCAaHUEM
cutyanuu  (manee -  «3asBjeHHe»),  3al0JIHUB
cooTBeTcTBylOUyI0 ¢opmy B Pasgene «I[lomoub» Ha
WEB-caiiTe OnepaTtopa uiau ob6paTuBlUCch B CiyKOy
MO eP>KKHU.

e BejeHre npeTeH3WOHHON pabOThl OCYLIECTBJISETCS C
COOTBETCTBUEM C NpaBUJIAMU U CPOKAMU ILJIATEXKHBIX
CUCTEM.
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e B xole BeJeHUss  NPETEH3UOHHOW  pPaGOThI
[lonb30BaTeNl0 MOKeT OBbITh HallpaBjeH 3ampoc o
npeJocTaBJeHUd  JONOJHUTEJbHOM  HHPOPMALUH.
[lonb3oBaTesb 06513aH NMPeAOCTaBUTh 3alpalliuBaeMyo
nHbOpMAIHMIO B TeueHHE 5 paboyux JHEN, B IPOTUBHOM
caydaeM Onepatop ocTaBaseT 3a Cco00OM  MNpaBo
IPeKPaTUTh BeJleHHe IPeTeH3MOHHON paboThl.

e B clydae ecsu NPUYHMHOH ocniapuBaHUS
[lonb3oBaTesieM omnepayuMu BbIOpaH MYHKT «f He
IPOBOJIMJ U He CAaHKILJMOHUPOBaJI BbllleNlepeyrcIeHHble
onepanuu no moei kaprte / [ neither authorized nor
participated in the above-mentioned transactions»,
OnepaTtop OCyLLeCTBJIsIET 6JIOKHPOBKY KapThl
[Tonb3oBarens, ecau [lonb3oBaTesb He cesal 3TOro
paHee.

e [[o OKOHYaHHUM NPETEH3UOHHOTO LIUKJIA B MJIATEXXHOU
cucteMme, OnepaTop B TedyeHHe 5 pabouux JHeH JM6O
OCyIeCTBJIAET BO3BpaT [JIEHEXHBIX CpPeACTB IO
ocrapuBaeMol omnepanuu, JU60 NpefocTaB/seT OTKa3
Ha OCHOBAHMWH II0JIyYeHHBIX B pe3yJibTaTe NPOBeJeHHOH
NpeTeH3UOHHOM paboThl JAaHHBIX.

e OnepaTop ocTaBjaseT 3a C0O0H MpaBO OTKa3aTh
[Tonb30BaTesII0 B IPOBEIEHUHU TPETEH3MOHHON paboThI B
CAeAYIOLUIUX CAyYasX:

1) 3asgBneHue HanpasseHo I[losib30oBaTesleM B CpOK,
npeBbINIAOIMNK 45 KajJleHJAapHbIX JHEW C JAaThl
COBepIlleHHUsl OClapuBaeMoy onepanuy;

2) Ha MOMEHT COBepLIEHHs] OCHapHMBaeMOM omepalyu
[Tonp30BaTesb He MpoLIe] NPoLueAypy UAeHTUPUKALUH
B cooTBeTcTBUHU ¢ PesepanbHbiM N 115-D3;

3) Ha MOMEHT COBeplIeHHs OCMapUBaeMOU omeparuu
[Tonp3oBarteneM ObLIU HapylleHbl yCJ10BUA
WCI0/1b30BaHUSA ayTEHTUPHUKALMOHHBIX JJAHHBIX;

4) Ha  OCHOBaHMM  pe3yJbTAaTOB  IPOBEJEHHOTO
BHYTPEHHEr0 paccjeloBaHuUsl.

11.

[lepeyeHn OKa3bIBa€MbIX OnepaTtopoM
JIONIOJTHUTENbHBIX YCIYT NPHU OCYLIECTBJIEHUHU
onepanuii ¢ 3/IC, BKiro4as nepedyeHb YCJIAOBUHN UX
OKa3aHus

e Ycayra «PerynsapHblit IJIaTeX» (ycnyra
NOJKJIl0YaeTcs TMoJb30oBaTeseM mnocpegcrsom WEB-
CaiTa, 1JaTa 3a yCIyry He B3UMAaeTCsl);

e Ycayra «Ilaker QIWI IIpuopurter» (yciayra
nojakitovyaetcs:s Ha WEB-cailte CepBuca wuam c
HCII0JIb30BAHUEM JIIOOOTO APYroro CpescTBa AOCTyHa K
[lnatexxHomy cepBucy QIWI Koiesiek, cTouMOCTb ycyru
799 py6sieli B ron);

eYcayra «llaker QIWI  Macrep» (ycayra
noakatovyaercs Ha WEB-caiite CepBuca wuwid c
HCII0JIb30BaHUEM JII0O0TO Jpyroro cpejcTBa JOCTyHa K
[lnatexxHomy cepBucy QIWI Koiesiek, cToUMOCTB yC1yru
2999 py6Jieli B ron);

e Ycayra CMc-onmoBewmeHHs (ycayra MOJKJIIOYAETCs
Ha WEB-caiiTe CepBuca WU C UCHOJIb30BaHUEM JIFOOOTO
Jpyroro cpeactsa gocTtyna K [lnatexxnomy cepucy QIWI
Komesiek, CTOMMOCTB ycayTu 69 py6Jsiel B Mecsn);

12.

[lepeuyeHb NpHUBJIEYEHHbBIX OnepaTtopom
6aHKOBCKHUX IJIaTEXHbIX areHTOB

[lepedeHb pa3MellleH Ha CTpaHuIle caiiTa OnepaTopa:
https://qgiwi.com/bank/contacts.

13.

CBesieHUs1 0 Ba/IlOTe pacyeToB MO OomepalysM C
3/C, ycioBUAAX NpOBeAEHUS KOHBEPCUOHHBIX
onmepauui (Ipd HaJAUYHUHU), B TOM YHUCIE
CBeZieHUs1 06 0GMEHHOM Kypce WJIU Cllocobe ero
OTIpe/iesIeHNs;

PacueTel mo omepauusaMm c¢ 3/C ocyuwecTBasgeTca B
BastoTe JCII.

O6MeHHBIN Kypc ycTaHaBauBaeTcs OmepaTopoM, U
paccuuTbiBaeTcsd oT Kypca LleHTpanbHoro banka P®
JINOO PHIHOYHOT'0 Kypca ¢ yueToM kKomuccuu OnepaTtopa.

KoHeuHas cyMMa KO CIMCAaHHUIO NOCJe KOHBEPCHOHHbIX
onepauuyd JOBOJUTCS [0 CBeJeHHUS IO0Jib30BaTesled 10
MOMEHTA COBepIleHUs ONepali.

14.

CBefileHUs 0 pa3Mepe W MNOpsiKe B3UMaHHSA
OnepaTopoM BO3HArpaXKAeHUs C I0JIb30BaTEIs

JelicTByomue Tapudbl pa3MelalOTCs Ha CTpPaHUILE
caiita Oneparopa: https://giwi.com/bank/rates.
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KoMmuccua 3a onepayuu ¢ 3/IC B3uMaeTcd B MOMEHT
OCYUIECTBJIEHUS OMepPaIUH.

15.

Komuccus OnepaTtopa 3a o6eayxuBanue ICII co
CTaTyCOM HeaKTUBHbIH [10/1b30BaTeIb.

10 py6Jielt (M1 3KBUBaJIEHTa YKa3aHHOW CyMMBbI B MHOU
BasitoTe) 3a 1 KaJleHJAApHBIA JAeHb HayuHasg ¢ 1-ro
KaJIeH/JapHOT0 JIH4, CJIelyI0I1lero 3a JIHeEM YCTaHOBJIEHU
10J1b30BaTEJII0 CTATyCa HEAKTUBHOIO

ITosib30BaTeJs.

16.

CBeeHus 0
uJeHTUQUKALUH.

nops/ike pOoBeJIeHUsI

https://qgiwi.com/settings/identification /full-ru#ru.

17.

[IpuunHbl 6;10KUpOBKHU ICII

e [logo3peHre Ha COBeplleHHe
onepauui ¢ ucnosbzoBanueM JCII;
e O6ecneyeHue OnepaTopoM COXpaHHOCTH ocTtaTka I/IC
MOJIb30BaTEJIsA, JOCTYN K KOTOPBIM OCYILIECTBJISIETCS C
ucnosb3oBaHueM IJCIl, B OTHOLIEHWHM KOTOPOro y
OnepaTopa BO3HUKJIU MOJJ03PEHUS B
HeCaHKLHOHUPOBAaHHOM JIOCTYIIE;

e Hannuue nof03peHU B HapylleHUH M0Jib30BaTeJeM
nopsijka ucnosbzoBanus JCII;

e BrinosiHeHUe OnepaTtopom Tpe6GoBaHUH,
YCTaHOBJIEHHbBIX 3aKOHO/IaTeJbCTBOM PO 0
NPOTUBOJENCTBUU Jlerajavsanuu (oTMBIBaHHUIO)
JOX0JI0B, [MOJIyYeHHbIX NpPEeCTYNHbIM MyTeM, U
dbUHaHCUPOBaHUIO TePPOPU3Ma, UHBIMU pefiepabHbIMU
3aKOHaM{, MPOYMMH HOPMATHUBHBIMH IPABOBLIMHU
akTamu Poccuiickoit ®enepanuy;

e [losyyenune OnepatopoMm CepBHcCa NOCTAHOBJIEHHUA O
HaJIOXKEHMU  apecTa Ha  JIeHeXHble  CpeJfcTBa
NMOJIb30BaTeNsd WJIA HWHOPOPMAUHM O BKJIOYEHHUH
nosb3oBaTesiss B EauHbiil  defepanbHbIl  peecTp
CBeJleHU# 0 6AHKPOTCTBE;

e B ciydae npeBbllleHUs 10J1b30BaTe/EM JIMMUTOB;

e Hasmyue y OnepaTopa uHPOpManuu o pacTOpPKEHUH
JloroBopa MeXJy MoJib30BaTeJieM/3aKOHHBIM
npeJcTaBUTe/IeM N0Jb30BaTe/IsI C 0IepaTOPOM COTOBOM
CBSI3U B OTHOILLIEHUU aBOHEHTCKOr0 HOMepPa, Ha KOTOPbIX
3aperucTpyupoBaHa yyeTHas 3aluCh;

o [lonyyeHue OnepaTopoM oT 3aKOHHOTO
NpeJCTaBUTEJIS T0JIb30BaTe/sA 3asBJeHUs] 06 OT3bIBE
COTJIacHsl Ha UCM0JIb30BaHUE CeEpPBHCA N0JIb30BaTEJIEM.

MOIIEeHHHU4Y€eCKHUX

18.

CBeneHus o pUCKax, CBSI3aHHBIX c
ucrnosb3oBanueM 3/|C, U HEOGXOAUMBIX Mepax
10 UX MUHUMMU3AIUHU

https://giwi.com/support/security.

INYB/INYHAA O®EPTA
00 UCN0/1b30BaHUM IJIaTeXKHOTo cepBuca QIWI Komesiek
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B HacTosimeit [ly6sinyHoM odepTe 06 Hcnosib30BaHUM maTexkHoro cepBuca QIWI Komenek (ganee - «OdepTar)
cofiepKaTcsl yC/0BUs 3akiroueHUs JloroBopa 06 OKa3aHUU yCAYT OCYLIECTBJEHHUS pacyeTOB C HUCIOJIb30BaHUEM
[lnatexxnoro cepBuca QIWI Komesnek (ganee nmo Tekcrty - «/loroBop 06 okaszaHuUU ycayr» u/uau «JoroBop»).
CoBeplieHUe YKa3aHHbIX B HacToseld OdepTe AelCTBUM ABISAETCSA NOATBEPXKAEHUEM corJlacusl GU3UYECKOro JuLa
3akJII04UTh JloroBop 06 0Ka3aHUU YCAYT Ha YCJIOBUAX, B IOPS/IKe U 06'beMe, M3JI0KEeHHBIX B HacToALel OdepTe.

U3noxeHHelil Huxke TekcT OdepThl ABAsEeTCS aApecOoBaHHbIM (U3WYECKHMM JIHMIAM, OTBEYAKLIUM KpPUTEpUAM
«[losb3oBaTensi», odUMANBHBIM NyoauYHbIM npeanoxxenueM KVBU Bauk (AO) 3akiato4yuTh JloroBop 06 0KazaHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 I'paxknanckoro kogekca Poccuiickoit @enepanuu. JloroBop 06 0KazaHUH yCIyT
CYUTaeTCA 3aK/JII0YEHHBIM U IPUO6GpeTaeT CUJIy C MOMEHTA COBeplIeHUs QU3NYECKUM JIMIOM AeHCTBUH 10 aKLeNnTy
OdepTrl, npeaycMoTpeHHBIX B HacTtosAwed OdepTe, M O3HAYalOWMUX I0JHOe WU 06e30rOBOPOYHOE MNpPHUHATHE
dU3nMYeCcKUM JIULOM Bcex ycaoBUM HacToseld OdepThl 63 KaKUX-IM060 U3BATUN WU OTPaHUYEHUN Ha YCA0BUAX
NpUCOeJUHEHMUS.

Ucnonb3oBanue Ilonb3oBateneM [lnaTtexxnoro cepuca QIWI Kowenek pacuenuBaetcss Onepatopom CepBuca B
KayecTBe 6e3yCJ0BHOTO NOATBepXJeHUs (mpesyMmnnuu) Toro (B COBOKYMHOCTH), 4yTo [losib30BaTesb SIBJSETCSA
du3MYecKUM JIMIOM W 00JaJjlaeT HaJJjiexallel J1eeCnoCOOHOCTbI0 B COOTBETCTBUM C  JIEHCTBYIOLIUM
3aKoHOJaTesbcTBOM PP 1 06/1a/jaeT BCeMHU COTJIaCUSAMU OT 3aKOHHBIX IpeJicTaBUTe el [/ UCNoJIb30BaHUsA CepBuca,
coBepiieHus [lnaTexa, a Takxke Toro, 4To [lo/1b30BaTe/Ib CAMOCTOATEBHO IPOYeJl U OHSJI BCe YCJIOBUSA HACTOsILeN
OdepTrl, KaKUX-TM00 BO3pa)KEeHUN B OTHOLIEHHWHU HUX He HMeeT, 0053yeTcs NpHUJepKUBAaTbCAa U COOJIOAATb UX B
OJTHOM 00'beMe, a TakkKe 06s3yeTcsl IpHU ucnoJsib3oBaHuM [lnatexHoro cepBuca QIWI Komesnek cobusogate Bce
HOPMBI NIPUMEHUMMOI0 3aKOHOJaTeabCTBa Poccuiickoit @epepanun. [lonb3oBaTens nmoATBepxaaeT, yro OmnepaTop
CepBuca BpaBe N0J1araTbCs Ha YKa3aHHYIO B HACTOSALEM ab3alie NPe3yMIIHI0 B I0JHOM 00'beMe.

OBPAIIAEM BHUMAHME, YTO ®U3UYECKOE JIML0, KOTOPOE HE COI'JIACHO C COAEP)KAHHUEM O®EPThHI B
MMOJIHOM OBBEME WM B KAKOM-JIMBO EE YACTH, U/UJIM KOTOPOMY HEMOHATHO KAKOE-JIUBO U3
MOJIOKEHU HACTOAILIEA O®EPTBHI HE JOJDKEH INMPUCTYIATH K MCIOJIb30BAHUIO IUIATEXHOIO
CEPBHCA QIWI KOIIEJIEK.

AxtyanbHas Bepcusi Odeptol pasmemieHa Ha WEB-caiite CepBuca B UTC HUHTepHeT mo 3JIeKTPOHHOMY afpecy:
www.giwi.com.

I. TepMuHBI U onipeeIeHus

AGoHeHTCKMI HOMeDP - TesieQOHHBIN HOMeED, Ha3HAYEHHbIN ONepaTOpPOM COTOBOM CBSI3M B MOMEHT MOJK/II0YEHUs K
CeTH olepaTopa COTOBOM CBA3H, OJHO3HAYHO OINpeJesIOINi JULO0, 3aK/JIYUBLIEE C OIEPATOPOM COTOBOW CBS3U
JIOTOBOp O NpPEeJOCTaBJEHUU YCIYyT MOJBWKHOW CBSI3M, BBICTyHAKIIUNA HAEHTUGUKATOPOM YYETHOM 3aIucu
[Tonb3oBaTtens B yyeTe Onepatopa CepBuca. loroBop o npeAoCcTaBJeHUU YCAYT MOJABUXKHOM CBSI3H, 3aK/I0UYEHHBIN
[lonb30BaTesEM UJIM €ro 3aKOHHBIM NPEJCTABUTENEM C ONEPATOPOM COTOBOM CBSI3H, AOJDKEH ObITh 0POpMJIEeH Ha
OyMaXKHOM HOCHTeJsle C YKa3aHHeM 3aKJIOYUBIIHUX ero CTOPOH U NpeAycMaTPUBATh BO3MOKHOCTb [losib3oBaTens
OCYILeCTBJIATh C UC0JIb30BaHNEM AGOHEHTCKOI0 HoMepa NpHeM U 06paboTKy rojIoCOBbIX BbI30OBOB, a TaKXe IpHeM
U oTnpaBjieHue SMS-coobieHuit u USSD-coobuieHuil. [uis nesneil HacTosiledl odepTbl TEPMUHBI «AGOHEHTCKUU
HOMEpP» U «JOTOBOP O NPEAOCTABJEHUH YCJAYT IOJABMIKHON CBSI3W C ONEPATOPOM COTOBOM CBA3U» SBJSIOTCSA
PaBHO3HAYHBIMHU.

ABTomat camoo6ceayxuBaHus (ACO) - Buj TepmuHasa, obecneduBaromuil npueM [iatexel oT PU3NIECKUX JIULL B
pexxuMe caMooOCIyKUBAHUS.

ABTOpM3anMs - Npolecc aHaJKM3a U COMOCTaBJIeHUs BBe/leHHbIX [losib30BaTesieM AyTeHTUGUKAITUOHHBIX JJAHHBIX, [0
pe3yJibTaTaM KOTOPOTro ompejessieTcs Hajaudyue y [losib3oBaTesis mpaBa MOJYYUTh JOCTYyN K yciayram CepBuca.
ABTopusanusa mnpowusBoguTcsd Onepatopom CepBHUCa C HMCHOJb30BaHHEM IPOTPAaMMHO-ANNapaTHBIX CPEeACTB
Onepatopa CepBuca.

AreHT - GAaHKOBCKHH IJIATEXHBIHA areHT, OCYLIeCTBJSIOIMN Ha yCI0BUAX 3aKar04eHHOTO ¢ OnepaTopom CepBuca
JIOrOBOPA JIeTeJIbHOCTD 110 pueMy oT [losib30BaTesIs1 HAJUYHBIX AeHEXXHBIX CPEJICTB B LIeJISAX MONoJHeHUs bamaHca
[penonsiaueHHol KapThl «EquHas pacueTHast kapta QIWI», npemoctasiierue [10/1b30BaTEI0 3JIEKTPOHHbBIX CPECTB
IJlaTeXa, W/WJIW TpoBeJileHHe WAeHTUPUKALMY, YHpouleHHOW wuJeHTUUKanuu [losb3oBarenss B  IesAX
OCYI[eCTBJIEHUS] TIEPEBOJIA JIEHEXHbIX CPEACTB 06e3 OTKPBbITUS GaHKOBCKOTO CYeTa, B TOM 4YHCJE 3JIEKTPOHHBIX
JIeHEeXKHBIX CpPEeACTB, B COOTBETCTBHUM C TpPeOOBAaHUAMU 3aKoHoAaTeJbCcTBa Poccuiickoil ®@expepauuu o
MPOTUBOIENCTBUM JieTaJu3alud (OTMbIBAaHUIO) JOXOJOB, MOJYYeHHBIX MPECTYMHBIM NyTeM, 1 GUHAHCUPOBAHUIO
TeppopH3Ma.

AxkayHT [To/TyyaTe s naaTexa - YHUKaibHasa nHdopmanus o [losyyaresie niaTexa, ykasoibaemas [losbsoBaTenem
B KayecTBe He0OX0AUMBIX peKBU3UTOB [ly1aTexa ¢ ucnoJsib3oBaHueM CepBuca, B TOM YHCJIe OAUH U3 PEKBU3HUTOB:

e HavMeHoBaHHe [losrydaTeis MIaTexa;

e HoMep JoroBopa Mexay [losib30BaTesieM U [losyyaTesieM MmiaTexa;

e HoMep 6aHKOBCKOTO cuéTa [losryyaTesis miaTexa;
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e HoMep 6aHKOBCKOM KapThl [losryyaTesis miaTexa;

e YHUKaJbHbIHA UAeHTUUKATOP/aKKAyHT/HOMeD Y4eTHOH 3allMCH UJIM PAaBHO3HAYHbIA TEPMUH B IJIATEXHOH
CUCTEME;

e HOMep JINILEBOI0 CYeTa, COOTBETCTBYIOLMK aO0OHEHTCKOMY HOMepY y ollepaTopa CBA3H.

AyTeHTHQUKAIlMOHHbIE JAaHHbIE - YHUKaJbHble UMs mnoJib3oBaTess (login), [Taposb (password) u/unu PIN-kof
u/unu Koj moarBepxzeHUss npuBs3ku [losb3oBaTessi M/WJIM COBOKYHHOCTb JAHHBIX JAJIsi BXOJa B aKKAyHT B
conpanbHoOU ceTu (TesedoH wam e-mail, maposan) u/unu TokeH, ucnosb3yeMmbie aas goctyna K Cepsucy uz UTC
WUHTepHeT u/uau dyepe3 TepMuHas u/uUiu dyepe3 MOOGUIbHOe MpUIoKeHHe /uau nocpefctBoM API IliatexHoro
cepBuca QIWI Koutesiex v coBeplienus onepanui B npefiesax CyMMbl IeHEeKHBIX CPeCTB, AocTynHoH [losib30BaTe o
B LeJiiX npeAbsaBieHUss Onepatopy CepBuca Tpe6oBaHUM 06 OCYLIeCTBJIEHHWH pacyeToB. AyTeHTHQUKALHOHHbIE
JlaHHble prcBauBaloTcs [losb3oBaTes 0 B MOMeHT peructpanui [losp3oBaTes B CepBuce.

Bananc [IpegoniayeHHON KapThl - 06beM JileHEeXKHbIX CPe/ICTB, O0CTYNHbIX [lo1b30BaTe 10 B LesIX Npe A bsABIeHNs
Omnepatopy CepBHca TpeGoBaHMM 06 OCYLIeCTBJEHHWH C HUCHOJb30BaHMeM IlpenomnadeHHON KapThl «ExuHas
pacyetHas kapta QIWI» pacueTtoB B mosib3y [losyuaTtesns maartexa. bananc [IpefoniadeHHo KapThl popMuUpyeTCs 3a
CYeT IeHeXHbIX CPe/ICTB, Ipe/BapUTebHO BHECEHHBIX B M0/1b3y Onepatopa CepBuca B lieJifAX NomnoaHeHus banaHca
[IpepsonyiadyeHHON KapThl.

BanaHc YuyetHoi 3anucu Ilosb3oBatens - cymMma obs3arenbcTB Onepatopa CepBuca mnepef [losb3oBaTeseM.
JlaHHBIN TEPMUH SABJISETCS PAaBHO3HAYHbIM TEPMHUHY «CueT» WJIU «cuyeT Kollesbka» B COOTBETCTBYIOLIEH BaslOTe
o6sa3aTenbcTB OnepaTopa CepBrca ¥ NIPUMEHSIETCA B IeJIIX KOMMyHUKaL UM ¢ [losib30BaTe/ieM B 110JIb30BaTENbCKUX
nHTepdeiicax Cepsuca, Bkiaodasgs WEB-caiiT CepBuca u uHTepdericol TepMHUHAIOB.

BaHKOBCKMH IUIAaTEXHbII areHT - 0pUJUYecKoe JIMIO, He sBJsAOLIeecs KPEAUTHOH oOpraHusalnued, WIu
HH,E[HBH,E[yaJTbeIﬁ npeanpruHUMaTe/lb, KOTOpPble INPUBJIEKAKTCA bankom B nesdax OCyLIeCTBJIEHHUA OTAEJIbHbIX
6aHKOBCKHUX OTepaluu.

ByiokMpoBKa Agoctyna, biiokupoBKa gocryna K Y4yeTHo# 3anucH, biiokupoBka aocryna k Ucno/ib30BaHHIO
cepBHCa - TeXxHU4Yeckas HacTpolka CepBuca, Npu KoTopoi [losib30BaTe/ b He MOKeT BOCIIOJIb30BAaTbCsl BCEMU WJIH
4acTbIO yCIyT, npepoctaBasgeMblM CepBrcoM. biokupoBka npoussogutca Onepatopom CepBuca, B TOM YHCJE IO
TpeboBaHu [losb30BaTeIs, B C/Iy4asax U Ha yCJIOBUSAX, YKa3aHHBIX B HacTosiuield OdepTe.

3oHa Hcnoab3oBanuAa CepBHca — roCyapCTBO, HA TEPPUTOPUU KOTOPOTO ONEPATOPHI CBA3U OCYLIECTBJSIOT CBOIO
JlesiTeJIbHOCTb C Ha3HayeHUeM [losib30BaTes 10 ADOHEHTCKOT0 HOMepa C COOTBETCTBYIOIUM MeXAyHapoJHOMY IJIaHy
HyMepauuHu anekTpocBsasu [Ipedukcom. [lepedens 3oH Ucnonb3oBanusa CepBuca M cOOTBeTCTBYIOIUX UM [IpedrkcoB
yka3aH B [Ipusoxxenun Ne 2 k Hactosiueid OdepTe.

WHdopmanmoHHbIH NakeT - yciyra, okasbiBaemass OmepaTtopoM CepBuca, HanpaB/eHHasi Ha NpeJocTaBJeHue
[losnb30BaTeN 0 MHGOPMALMOHHO-CIPABOYHBIX MaTepHasioB, B TOM 4HcJe HHPOpMALMU O pasMepe JeHEXHBIX
CpelcTB, [JOCTymHbIX [losib30BaTel0 B LeJsAX OCyllecTBJeHUs [liaTexeld, BBICTaBJEHHBIX M MOJIYYEHHBIX
Ilosb30BaTeIeM cueTax, OCyIeCTBIeHHbIX [losib30BaTeeM [lnaTexax U T.1L

Hcnosab3oBaHue CepBuca - coBepiueHue [losb30BaTesieM JO6LIX eCTBUM, HallpaB/JIeHHbIX Ha yIIpaB/ieHUe CBOeH
YdeTHo# 3anuchio [losb30BaTeNd, ocyllecTBIeHUe JocTyna K [IpegonnadeHHol kapTe «EAnHas pacyeTHast KapTa
QIWI» c uennto coBepuieHust [lnaTexell (fasee - «ucnoab3oBaHue CepBuca B LiessiX coBeplueHUs [liaTexeil»),
noJiydeHrMe KOHCOJIMJMPOBAaHHOW MHPOpPMAIMKU O COBepIIeHHBIX [lnaTexax, a TakKe HWHBIX yCJIyT, OKa3blBaeMbIX
Onepatopom CepBHCa B paMKax IpejfocTaBjeHHsa mNpaBa Hcnosnbp3oBaHusa Cepsuca. HMcmosbsoBanue CepBuca
[Tonp30BaTesieM B LiesiX coBeplleHUd [l1aTexa JoMycKaeTcs TOJbKO IPH YCJIOBUU NPeJBapUTENbHOIO NONOJTHEHUA
Bananca [IpefoniadeHHol kapTel «EfnHas pacdyeTHas kapta QIWI» [losb3oBaTesis Ha cyMMy B pa3Mepe He MeHee
pa3Mepa nmiaHupyemoro [lnaTexa.

KHBMU pob6oT - cepBuc nepegayu [loap3oBaTesto B aBTOMaTUYECKOM pexxuMe (6e3 yuactus ¢usudeckux aun) Koga
noATBepxAeHUs npu coBeplieHuM IlnatenpwpkoMm Ilnatexxa c¢ ucnosib3oBaHueM IlinaTtexxnoro cepuca QIWI
Komiesnek.

Koa moaTBep:kJeHMsl - YHUKaJbHAsA MOCIe[0BaTENbHOCTb LU, npefocTaBisgeMas [losp3oBaTesnto OnepaTtopom
CepBuca nocpeactBoM SMS-coobuienus, push-coo6menuit uim KUBU po6ota Ha AGoHeHTCKu HOMep [losib30BaTe,
yKa3aHHbIA UM npu peructpauuu B [lnatexxHom cepBuce QIWI Komenek, B uesnsix [loaTBepxaenus Ilnatexa. Kog
noATBepxAeHus npegocrasJsieTca OnepaTopoM CepBuca Ilosib3oBaTento g kaxgoro [lnatexa, nocpegcrsom WEB-
caiitTa CepBuca NpU OCYLIECTBJIEHHWH pacyeToB B paMkaXx MOOMJbHOM KOMMEpLHH, a TaKXKe B HHBIX CIyyasx,
NpeyCMOTPEHHBIX YCIOBUAMHU HacTosmed OdepTbl M uMHbIMU my6andHbeiMH odepramu Omepatopa CepBuca,
pa3menieHHbIMU Ha Web-caitTe CepBuca.

HeycnemHsii maatex — [l1aTex, 10 KOTOPOMY pacnopsKeHHe O llepeBojie JeHeXHbIX CPe/ICTB C UCIOIb30BaHUEM
[IpeponsiaueHHol kapThl «EfuvHas pacdyeTHasd kapta QIWI» B nesnsax moraumeHdss (UHAHCOBBIX 0653aTeJIbCTB
[Tonb3oBatess nepef [lonyyaTeseM niaTexaHe 66110 UcnoHeHO OnepaTopoM CepBHca U He IPUBEJIO K U3MEHEHUIO
JoctynHoro octaTtka bananca [IpefoniayenHon kapTel «EguHas pacdeTHas kapta QIWI».



HukHellM - [JOMOJIHUTENbHBINA YHUKaNbHBIN OyKBonudepHbId ueHTUUKATOp YueTHOM 3anucu [losb3oBaTesns,
MO3BOJISIIOIUM OJJTHO3HAYHO ONpeeJUTh JUI B yueTe OnepaTopa CepBuca U UCIOIb3yEMbIl BMECTO AGOHEHTCKOT0
HOMepa npu coBeplieHUHU [liiaTexen.

HyneBoit banaHc - cuTyanusi, npyu KOTOPOH 00'beM [eHEXHBbIX CpPeJCTB, AOCTYNHbIX [losib30BaTesio B Liessx
npebsiBiaeHuss Oneparopy CepBrca TpeboBaHHUI 06 OCY1LECTBJIEHUH PACYeTOB B M0/1b3y [losryyaTesis niaTexa, paBeH
0,00 py6.s1eii PO.

OrpaHUYUTENAbHbIN JUMHUT ONEpanil — KOJUYECTBO ONepaluil B IeJisgX coBepiieHus [lnaTexel, BUAbI KOTOPBIX
yctaHoBJsieHbl B [lpunoxenun Ne 3 k Hacrosmed Odeprte, paBHoe 100 (crta) omepanusM B TedyeHHE OJHOTO
KaJIeHJJapHOr'0 Mecsilla, KOTOPbIM pacCUUTBHIBAETCS €XeMeCAiyHO C MepBOro Mo IoC/JeJHee YHUCA0 KaJeHAapHOro
MecsIa, a TaKXKe MHbIe JIUMHUTHI 10 OTlepalysM, YKa3aHHble B puaoxeHusx k Odepre.

OnepaTtop CepBuca - KUBU BaHk (akimuoHepHOe 06IEeCTBO), peruCTpallMOHHbIA HoMep 2241, mpucBoeH baHkoM
Poccuu 21 auBapsa 1993 roza, ocyiectsidollee ynpasaeHue CepBrUCOM, II0 OTHOLIEHUIO K KoTopoMy [losib3oBaTe b
06s1aZjaeT MpaBoM TpebGoBaHHSA Mo omsaTe ToBapoB, coBeplueHUIO [laaTexeld WM Bbllaue HAJUYHBIX JEHEXKHBIX
Cpe/ACcTB. B mesisix pacueTHOTO, TEXHOJIOTHYeCKOro U nHpopMaruoHHoro oocayxkruBanus Cepsuca OnepaTtop CepBuca
BIIPaBe MPHUBJIEKATDb TPETHUX JIHII.

OTpuuaTeabHbI BasaHc - cuTyanus, Ipy KOTOPO¥ 06'beM JleHeXHbIX CPe/ICTB, AOCTYyNHbIX [lo/ib30BaTeI0 B LieJAX
npefbaBaeHua Onepatopy CepBuca Tpe60BaHUM 06 OCyllleCTBJIEHUH PacyeToB B o/1b3y [lolyyaTens njaTexa, MMeeT
oTpullaTeJbHOe 3HadeHWe. OTpunartesbHbld banaHc MoxeT OBbITb 006pa3oBaH B pe3yJbTaTe COBepIIEeHUs
[Tonb3oBaTtesieMm [lnaTexa, cyMMa KOTOPOro NpeBbICH/IA OCTATOK 3JIEKTPOHHBIX JleHEXHbIX CPe/ICTB, HAXOAUBIIUXCA
Ha banaHce [lpemoniadeHHoil kapThl «EpnnHaa pacyeTHad kapta QIWI» Ilosb3oBaTens B MOMEHT COBeplIeHMA
[lnaTexa.

IlapoJib - yHUKaJ/bHas N0C/Ae[0BaTeNbHOCTb OYKB U U, yka3biBaeMas [losib30BaTesieM B COOTBETCTBYIOLIEM T0JIE
$OopMbI IPU OCYILIECTBJIEHUU CAMOCTOSATeNbHON peructpanuu Ha WEB-caiiTe CepBrca U B MOGUJIBHOM NPUJIOKEHUU
«QIWI Kowenek».

IlnaTex - onepauusa no nepepade [losnb3oBaTesneM B agpec Onepartopa CepBrca, B TOM 4HUCJ/e C MCIOJIb30BAHUEM
CepBuca ckanupoBaHus I Tpux-kogoB, uHPopManuu A1 GopMUPOBAHUSA UM PACTIOPSKEHUS O IEPEBO/E AeHENKHBIX
CpeACcTB € ucnosb3oBaHHeM IlpefnonyadeHHod kapThl «EpauHasa pacdyetHas kaprta QIWI» B nesnsx morameHus
duHaHCcOBbIX 06sa3aTesbcTB [losnb3oBaTensa mepep IlosydyaTeseMm miatexxa. JlroOble omnepanuu, NpUBOAALME K
M3MeHeHHUI0 cyllecTBa o6a3aTesbcTB Onepatopa CepBuca nepep Ilosb3oBaTesieM (6e3 M3MeHEHUS AOCTYIHOTO
octaTka banaHca [IpegoniadenHo# kapTel «EfjMHasA pacyeTHas kapTa QIWI»), He npusHatoTca [lnaTexoM.

ILnaTexHslil cepBuc QIWI Komenek (CepBuc) - cepBuc, npepoctapiasieMbiii OnepaTopoM CepBrca, HallpaBJeHHbIN
Ha okasaHnue [losp3oBaTtesto ycayr no: (i) ocymectieHuto foctyna K [IpegoniadyeHHoi kapte «EanHas pacyeTHas
kapTa QIWI» B nenax copepiuenus [lnatexed; (ii) coopy, 06paboTKe, XpaHEHHIO U TpeAocTaBaeHHIo [losb30BaTeso
KOHCOJIMJUPOBAaHHON uHopManuu o coBeplieHHbIX [lnarexax; (iii) unHPOpMHpOBaHWIO (IO HOpPYyYEHHUIO
[Tonb3oBaresns) [losyyaTesei niaTexa o copepiueHHbIX [losb3oBaTeseM [l1aTexax; a Tak»Ke HHBIX MHPOPMaTMOHHO-
TEXHOJIOTUYECKHUX YCJIYT, HENOCPeACTBEHHO CBS3aHHBIX C IOMMEHOBAaHHBIMH BbIlle U HEOOXOAUMBIX JJI HX
KOpPPEKTHOro oka3aHus. CepBHC MO3BOJISET OCYLECTBJSATh perucTpanuio YueTHoH 3anucu [losib30BaTesl, a Takxe
ynpasJieHue eto. OpraHusanus pa6oTsl CepBrca U OKa3aHMe YCIYT 110 yYeTy B3aUMHBIX IpaB U 06513aTe1bCTB CTOPOH
npousBoauTcs Onepatopom CepBuca. B njesissx koMMyHuKanuu ¢ [losib30BaTesieM B M0/1b30BaTEIbCKUX UHTEpdericax
CepBuca, Brirodass WEB-caiiT CepBrca u nuatepdeiicel TepMuHanIoB, TakKe IpUMeHsieTcs s 0603HadyeHus CepBurca
paBHO3HauHble TepMUHBI «QIWI Wallet», «Komesnek», anekTpoHHbli komenek QIWI Wallet», «Komesex QIWI».

IlnaTtexxHelii ¢peiim CepBuca - BCTpoeHHass BeO-cTpaHuia CepBuca, MOsBJASWOILAsACSA Ha Beb-CTpaHHULlE
NapTHEPCKOTO calTa, BKJIo4as pecypcsl [losydaresned niatexa B UTC UHTepHeT, cnob3ys KoTopyo [losib3oBaTesnb
BIIpaBe BBECTH /aHHble /Js BbIMyCKa M TnomnoJiHeHUs basmaHca I[lpefonsiadeHHOHW KapThbl, (pOpMHUPOBAHMUSA
pacnopsiKeHHUsl B OpPsZiKe, IPelyCMOTPeHHOM HacTtosed OdepToil 1 MHBIMU NyGIMYHBIMU odepTaMu OnepaTopa
CepBuca, pasMmenieHHbIMU Ha Web-caiiTe CepBuca.

NoarBepxkaeHue IliaTexxa - npolefypa, HalmpaB/eHHas Ha YAOCTOBepeHHe MpaBa pacnopsbkeHuss banancom
[IpenoniaueHHoi kapThl «EgnHas pacyetHast kapta QIWI», a TakKe ycTaHOBJIEHHE TOJJIMHHOCTH, HEU3MEHHOCTH U
LIeJIOCTHOCTH pacnopsikeHus [losb3oBaTeis npy ocyuiecTBaeHNH [lnaTexa.

Ilonb3oBaTenas - pusnyeckoe UL, 061aJjatollee Hajylexallel leecnoco6HOCTbIO B COOTBETCTBUH C A€M CTBYIOLIUM
3aKoHoZaTeabCTBOM P® g coBepuenus IlnaTexa, coBepuivBlIee KOHK/IOAeHTHbIE AeHCTBUSA, HallpaBJeHHble Ha
3akJtoyeHue JloroBopa 06 OKasaHUM YCJIyr NOCPeACTBOM aKLieNTa yca0BUM Hacrosueid OdepTsl, U obJafarolee
AyTeHTMUKALMOHHBIMH JJAHHBIMU JJ1s1 JocTyna K CepBUCY /151 €ro UCNO0Jb30BaHUS B LieJIX YIpaBJeHUs1 YUeTHON
3anuceio [losb3oBaTens, ocyllecTBAeHHI0 focTyna K [IpefoniayeHHol kapTe «ExnHas pacyeTHas kapta QIWI» B
nessx coBepiieHus Ilnatexed. lOpuandeckoe nnno He MoxeT 6bITh [losb3oBaTeneM CepBuca. MHAMBUAYanbHbBIN
npeANnpUHUMaTe]b MoXeT 6bITb [losb3oBaTesieM CepBHca NpPHU YCAOBUM, YTO perucTpaunus YdeTHOH 3amucu
[lonb3oBaTesns wu mocaedywouee Hcrnosb3oBaHue CepBHca  OCYLeCTBJIAETCA TaKUM — HHJHWBUYaJbHBIM
npejNpUHUMATeNeM TOJbKO [JA JIMYHBIX Liejled, He CBfI3aHHBIX C OCYLIeCTBJeHHeM MNpeAlpPUHHUMATeNbCKON
JedaTenbHOCTH. Pu3nyeckre JiMLla MOTYT BBICTYNaTh B KadecTBe [losb30BaTesid NpU JOCTHXKEHHUHM Bo3pacTa 14
(ueTblpHAALIATH) JIET IPU YCAOBUU UCTOIb30BaHusA [liaTexHoro cepsuca QIWI Kouesek u coBepuienus [lnaTexa



IpU OIJIATE MEJKUX ObITOBBIX MOKYIOK M IMOKYIOK 3a CYET CBOEero Aoxoza (CTUIEeHAUH, 3apaboTKa U T.N.) [0
HACTYIJIEHUS [TOJTHOH J1eeClIOCOGHOCTH.

IloslyyaTesib mjaTeXka - OpPUJUYECKOe JIMIO, UHAUBUAYAJIbHBIA MpeANpUHUMATENb, 00JaJlaloliue MOJHOU
MPaBOCIOCOOHOCTDIO COTJIACHO JIeHCTBYIOLIEMY 3aKOHOAaTebCTBY P®, ocyliecTBaA 1L EE AeATEIbHOCTD 110 IPOAaXKe
ToBapoB HenoCpeICTBEHHO KOHEYHbIM NOTPEOUTEAM AJis IMYHOI'0, CEMEMHOTr0 UM JJOMAalllHET'0 UCIIOJ/Ib30BaHUS, a
Takke Qu3nyecKHe JMULA, B MO0Jb3y KOTOpbIX [losb30BaTesb MNPOU3BOAUT pacyeTbl C HCIOJb30BaHUEM
[IpeponJiaueHHOM KapThl «EquHas pacyeTHas kapTa QIWI».

IlonosiHeHNe KomlieJIbKA — 3TO BHECEHHE [leHeXHbIX cpeAcTB [losib3oBaTesieM JHO0 HOPUJUYECKUM JIUIOM,
3aKJIIOYUBILUM COOTBETCTBYIOIIUK JoroBop ¢ OnepatopoM CepBuca, B noJib3y [losb30BaTensl B 1e/sIX yBeJUYEHUS
octaTka bananca [IpegonsiauenHol kapThl «EfnHas pacyeTHas kapta QIWI» ogHUM U3 c10CO60B, NpeAyCMOTPEHHbBIX
HacTtose OpepToi. JJaHHBIN TePMUH ABJIAeTCA paBHO3HAYHBIM TepMuHY «[lononHeHne bananca [IpefonnayeHHoON
kapTel «EnuHasg pacyeTHas kapta QIWI» u mnpuMeHsieTca B LensaX KOMMyHUKauuu c Ilonb3oBaTeneM B
MoJib30BaTebCKUuX uHTepdericax CepBuca, Bkiatovyasgs WEB-cailT CepBrca u uHTepdeiicsbl TepMuHaIOB.

IIpegoniayeHHas Kapra «EguHasa pacdyetHas kapta QIWI» - IIpenonsiauenHas kapta KUBU Bank (AO)«Exunas
pacyeTHas kapTta QIWI», npeacrapstonias co60¥ 6aHKOBCKHUH MJIaTEXHBIA HHCTPYMEHT (OZWH U3 BUJIOB IJIATEXHbBIX
KapT), Impe/lHa3HAUYEeHHbIN [Jis1 COBEpIIEeHHUs] Oolepauuid OGe3HAJMYHOM OIJIaThl TOBapoB (paboT, ycjayr, mpaB Ha
pe3yJIbTaThbl UHTE/JIEKTYabHOM JlesTeJIbHOCTH)3a CYeT NpeiBapUTeIbHO NIpe/JOCTaBJIeHHbIX JleHeXHbIX CPe/ICTB, B
TOM YHCJIe C UCNOJIb30BaHUEM 3JIEKTPOHHBIX JIeHEXXHbIX CPeJICTB, C NOMOLIbI0 KoToporo [losb30BaTeNb nepesaeT
Onepartopy CepBuca HHPOpMaIHIo B Lies1sIX POPMUPOBAHUSA UM paclopshbKeHUs JJ1s coBeplieHud [lnaTexen.

IIpedukc - yHuKanbHbIA 1UbpoBoH KoA (0T 1 f0 4 JecATUYHBIX 3HAKOB) B MEX/YHApPOJAHOM IlJIaHE HyMepaLuH
3JIEKTPOCBSA3H, OJAHO3HAYHO 0OO3HAYAMINUN NPUHAJANEKHOCTb AGOHEHTCKOro HoMepa K 3oHe McmoJsib3oBaHHSA
Cepsuca. [lepeyens [IpedukcoB u cooTBeTCTBYWOIIMX UM 30H Vcnosb3oBanus CepBrca yka3ad B [IpunokeHun Ne 2 k
Odepre.

CepBuc ckaHupoBaHus LITpux-KoaoB - cepBHC, MpegocTaBiseMbld OnepaTtopoMm CepBHca B MOOGHUJIbHOM
npunoxkenuu QIWI Koesnek, nosBossitomuil [losib3oBaTesio oCyllecTBAATh CkaHUpoBaHue lITpux-koaa, B TOM
yucie, B Leasax nepefayd [losnb3oBatesieM B aapec Onepatopa CepBuca nHbopManuu Ajss GopMHUpPOBAHUS UM
pacrnopsiKeHUsi O MepeBOJie IeHEeXHbIX CPeACTB C MCIOJb30BaHUeM [IpenonsiaueHHON KapThbl «EfuHas pacuyeTHas
kapta QIWI» B nesisix morameHusi UHAHCOBBIX 00513aTebCTB [losib30BaTes nepes [losyyaTesneM niarexa.

Cayx6a nogaepXku — noapaszenedue Oneparopa CepBuca, ocyllecTBIsAIOIIEe B3auMoeicTBue ¢ [losb30BaTeieM
10 ero 06palleHUI0 TTOCPEACTBOM TeslePOHHON CBSI3H, KOMMYHHUKAI[MOHHBIX UHTEPHET-CEPBUCOB (YaT B MOOUJIBHOM
npunoxenuu «QIWI Kowesek» v yaT B 1M4HOM KabuHeTe [losib3oBaTesis B CepBUCE) UM 3JIEKTPOHHOM MOYTHI.

Cratyc Ilosib30oBaTesisi - mapaMeTp, omnpefessoomuil cocrosHue I[lonb3oBaTtenss B CepBuce, aBTOMaTHYECKU
ycTaHaBvMBaeMbld OnepaTopoM CepBuca OT/e/NbHO N0 Kax 01 YyeTHoH 3anucu [losb3oBaTtesna B CepBuce. [lnaTexu
B nos1b3y OnepaTtopa CepBuca 3a peasudyeMble UM ToBapbl MOT'YT He YYUTBIBaThCA JJ/1A Liesiel onpefesnenus CtaTyca
akTuBHOrO [losib30BaTe1d, e/l 3TO IpelyCMOTpeHo HacTosied OdpepToil.

CepBuC paclIMPEeHHOI HACTPOIKU (pOpM npreMa nepeBoAo0B - CEpPBUC, TpeocTaBasgeMbld OnepaTopom CepBrica B
M0JIb30BaTeJbCKOM UHTepdelice YyeTHoW 3anucu I[lonb3oBaTtesnss Ha WEB-caitte CepBuca, N03BOJISIOLIUN
[Tonb3oBaTest0-pU3nIeCKOMY JIMILY CIeliMaJbHOr0 HaJOroBOro pexxrMa «Hasor Ha mpodeccHoHaNbHBINA J0X0M»,
BbIOMpATh [JOMOJIHUTEJNbHbIE ONIMH, UCX0Js U3 mnoTpebHocTed Ilonb3oBaTess, nNpu HacTpoiike dopM mpuema
NepeBO/I0B.

CTOMMOCTD 3a HCII0JIb30BaHHME JAHHOTO CEpPBHCA BKJIIOYeHa B cooTBeTcTBYyoLMe Tapuder Onepatopa CepBuca.

Cratyc aktuBHOro Iloamb3oBarena - cratyc [losb3oBaTess, ycTaHaBiauBaeMbli OmnepaTopoMm CepBuca
[losnb3oBaTeno npu nomnosHeHWU BasnaHca [lpefonsayeHHo# kapThl «EfuHas pacderHas kapta QIWI» He MeHee
OJIHOTO pasa B TeuyeHHe I0CJeJ0BaTeJbHBIX 366 (TpUCTa LIECTbAECAT IIeCTb) KaJeHJApHbIX JHeH JHGO Npu
ucnosb3oBaHuu Cepsuca [losb3oBaTesieM B LieJisix coBeplieHus [liaTexa, B ToM 4ucie HeycnemHoro niatexa, He
MeHee O/IHOTO pa3a B TeYeHHE MO0CJIeloBaTeNbHbIX 366 (TpPUCTA LIECThAECAT WECTh) KaJeHJapHbIX AHel 6e3 ydeTa
VHBIX IeHCTBUH, COBEpLIAEMBIX IPU UCIOJb30BaHUM CepBHCa, B TOM YHCJIe COBEPIIEHHUS JIeHCTBUH HallpaBJIeHHbIX Ha
ynpaBjeHue cBoell YdeTHod 3anucbio [losb3oBaTessi, moJiydeHHE KOHCOJHAMPOBAHHOW HHopManuu o
coBeplIeHHBIX [l1aTexax, 06paleHus ¢ MHBIMA HHPOPMAIMOHHBIMHU 3allpocaMHu B ajipec OnepaTtopa CepBuca.

Cratyc HeakTtuBHOro Ilosb3oBaTtena - cratyc [losb3oBaTesss, ycTaHaBauBaeMbld OmnepaTtopoMm CepBuca
[Tonb3oBaresto, bananc IlpesonsiadueHHoN kapThl «EfnHas pacyeTHas kapTta QIWI» koToporo He NMomoJsiHAJCA B
TedyeHHUe TOCJe/joBaTeJbHbIX 366 (TpUCTA lIeCcTbJecsAT LeCTb) KaJeHAApHbIX JHel M/WJIu He HUCN0JIb30BaBLIEMY
CepBuc A1 coBepiueHus [lnatexa, B ToM yucie HeycrnelHoro njaTexa, B TeueHHe Noc/aeloBaTebHbIX 366 (TpUcTa
IIEeCThJECAT LIECTb) KaleHJapHbIXx AHed. CtaTtyc HeakTuBHOro [losp3oBarens mpucBauBaetcs [losb3oBaTeno B
OJIHOM U3 CJeAyloIiuXx ciydaeB: (i) mo uctedeHMH 366 (TpuUCTa IECThAECAT LIECTb) KaJeHAAPHBIX JAHEH CO JAHSA
nocaefHero nonoJyHeHust banauca [IpegonsiayenHoi kapThl «EquHas pacueTHas kapTa QIWI»; (ii) mo ucteuenuu 366
(TpucTa ulecTbJecAT IIecTb) KaJeHJApHbIX JHel co AHA, korjga CepBuC ObLI NOCJAEJHUM pa3 HCIOJIb30BaH
[Tosnb30BaTesieM A1 OCylecTBJAeHUS AocTyna K basancy [IpeponsiaueHHOM KapThl B LiesIIX OCyLLecTBIeHUs [lnaTexa,



B ToM uucie HeycnemHoro miatexal. UsmeHeHue CrtaTyca HeakTuBHOro Ilosib3oBaTesniss Ha CTaTyc aKTHBHOIO
[losnb30BaTesns NpOU3BOAUTCA CO AHA nonosHeHus basnaHca llpeponsiadeHHon kapThl «EfnHasg pacdyeTHas KapTa
QIWI» nu6o ucnosbzoBaHus [losb3oBatenem CepBuca B Lessix coBepuieHus [linatexa, B ToM uucie HeycnemHoro
IJ1aTexa.

CtopoHbl - Onepatop CepBuca u [losib30BaTeb.

Tapudsl - cuctema komuccuii Oneparopa CepBuca, IprMeHsieMasi B OTHOLIEHUH OKa3biBaeMbIx OnepaTtopoM CepBuca
ycayr, ycTaHoBJeHHbIX Onepatopom CepBuca u pasmenjaeMbix Ha WEB-cailiTe CepBuca. Tapudsbl ABASIOTCA YaCTbIO
Joroopa.

TepMUHAJ - TPOTPaMMHO-TEXHUYECKHE KOMILJIEKCHI PAa3JINYHBIX TUIIOB, B TOM YK CJIe ABTOMAThI CAMOOOCTYKMBaHUS,
pos-TepMHUHaJbl (CllenHalM3UpOBaHHble NpHUKAccoBble ycrpoiictBa Tuna Point Of Sale), cranuonapHoe
060pyZi0BaHKEe, MOOGUJIbHBIE YCTPONCTBA KAPMAaHHOIO TUIIA, IepeHOCHbIe TEPMUHAJIBI U KaCCOBbIEe allllapaThl, a TaKXKe
pacyeTHBbIH web-cepBep A5 aBTopu3auuu [lnatexeit B U'TC UHTepHeT (MIaTEXHBIN IJTI03).

ToBap - ToBapbl, paboThI M YCAYTH, & TAKXKE IpaBa Ha pe3yJIbTaThbl UHTE/JIEKTYaIbHOM 1esITEJIbHOCTH, peaju3yeMble
[TonyyaTenssMu mjaTexa KOHeYHbIM noTpebuTensM ([losb3oBaTensiM) AJs JIUYHOTO, CEMEHHOTO WJIM JOMAllHEro
HCII0/Ib30BAHMUS.

Touka npueMa nJartexxel — 060co6JIeHHbIE MO pa3/e/ieHusl AreHTa, OCyIeCTBJSIOINE JesTebHOCTD 110 IPUEMY
ot [losb30BaTesIel JleHeXKHBIX CPeJCTB B cueT nonoJsHeHus bananca [IpegoniaueHHo# kapThl «EauHas pacyeTHas
kapta QIWI» u/uiu npoBefeHHe UAEHTUUKALMM, YIpolleHHOHW uJeHTHUdUKanuu I[losnb3oBaTesns B LeJdx
OCYLIeCTBJIEHHsI NIepeBoJia JIeHEXHBIX CPeJCTB 0e3 OTKPBITHS GAaHKOBCKOTO CYeTa, B TOM 4YHCJe 3JEeKTPOHHBIX
JIeHeXKHBIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMH 3aKOHOJaTeJbCTBa Poccuiickot ®expepanuu o
NPOTHUBOIENCTBUM Jierajau3alnuy (OTMbBIBAaHHIO) Z0X0/I0B, MOJYYEHHbBIX NMPECTYNHbIM MyTeM, U GUHAHCHPOBAHUIO
Teppopu3Ma.

YuyeTHas 3anucsk Ilosib30BaTesis - 3anuCh B aHaJUTHUYecKoM y4yeTe OnepaTtopa CepBuca, peAcTaBJsoLias co60i
Cpe/iCTBO y4eTa JIeHeXXHbIX CPe/ICTB, KaK NOoCTynawlux oT [losb3oBaTes11 (MHOrO YIIOJTHOMOYEHHOT0 UM JiMLa) 160
OT I0PUAUYECKUX JIMI, 3aKJIHYUBIINX COOTBETCTBYOIIUHN AoroBop ¢ Onepatopom CepBuca, B oJib3y [losp30BaTeseit
B LiesisiX nonosHeHus BanaHca IlpefomnsadyeHHol kapThl «EauHas pacdyeTHas kapTa QIWI», Tak U pacxoayeMblx
[Tonb3oBaTesem Ha omaaty [lnarexeil. UneHTudukaTopom YueTHou 3anucu [losb3oBaTtesnsa B ydyere OmepaTopa
CepBuca BeicTynaeT A6oHeHTCKUI HoMeD [losib30BaTess. AGOHEHTCKUI HOMED, B I[eJISIX UCII0JIb30BaHUS KOTOPOTO HE
TpebyeTcsl 3aK/IIYeHre J0roBopa 06 OKa3aHUH yCJIyT MOABUKHOM CBS3HM C OIIEPAaTOPOM COTOBOM CBSI3U HA GYMaKHOM
HOCHTeJIe, He UCI0JIb3yeMbli JJIsl IOJIyYeHUs YCAyT Ha MOMeHT perucTtpauuu [losb3oBaTesis B CepBuce U fajiee pu
noJiyyeHuHu ycayr CepBrca He MOXKeT yKa3blBaThCsl B KauecTBe UAeHTUPUKaTOpa YueTHOM 3anucu [losib3oBaTes.

HITpux-Koj - rpaduyecKuil CUMBOJI, cofepKaliui 3amudpoBaHHY0 UHPOpMALUI0, HE06XOAUMYIO sl OBICTPOro
pacrno3HaBaHMUs C IOMOLIbI0 KaMepbl MOGUJIBHOIO yCTPOKCTBA, B TOM uHciae QR-kox (AByxMepHbIH LI TpUX-KOL).

Message-noaTBepxkaeHue Ilnarexxeit - crnoco6 yzoctoBepeHusi pacnopsikeHus [losib3oBaTesisi 0 COBepIIEHHUH
[InaTexxa mMocpejCTBOM OTIpPaBKU COOOLIeHUS C KCHOJb30BaHMEM IPOrpaMMbl-MecCeHpKepa AJs ab0OHEHTCKOTro
ycrpoiicTBa [losib30BaTesiss NoJ, ylpaBjeHMeM MOOGUJIBHBIX ONEepalMOHHBIX CUCTEM C LieJIbl0 yJaJeHHOro JOCTyna
[Tonp3oBaTess k CepBucy.

SMS-onoBemeHue - yciayra Onepatopa CepBuca no otnpaBke [losb3oBaTento SMS-coobiieHUl 06 onepanusix Mo
CIMCaHUIO (3a HUCKJIIOYeHHeM ollepalluii MO CIHCAHUIO omjaThl B nmojab3y OmepaTtopa CepBuca) M omepauusx Mo
MOTIOJIHEHHI0 YueTHOHM 3anucu [losb3oBaTesnsi Ha AGOHEHTCKUM HOMep, YKa3aHHBIA NpPU PerucTpayyuu Y4eTHOH
3anucu [losb3oBaTeJs.

SMS-noaTBepKAeHUe - ycayra Onepatopa CepBuca no otnpaBke [lo/ib30BaTeN 0 CEpBUCHBIX SMS-CO00IeHUH A1
[MoaTBepxaeHus IlnaTtexa, noaydeHuss TokeHa, peructpauuu B [lmatexkHom cepBuce QIWI Komesnek u/unu
NO/KJIIOYEeHUH /OTKJII0UeHUU KaKUX-JM00 J0NOJHUTENbHBIX YCAYT B paMKax CepBuca.

WEB-caiit CepBuca - WEB-caiiT, pasmenieHdbiii B UTC UHTepHET 10 3/IeKTPOHHOMY aZipecy: Www.qiwi.com.

B ciyyae ecnm TekcT Hacrosimed OdepTbl He COJEPXKUT OLHO3HAYHOTO TOJIKOBAHHUS KAaKOro-IM00 TEpPMHHA,
[Tonb30BaTesib 0613yeTCs PYKOBOJICTBOBAThHCSA B MEPBYIO O4Yepe/lb TOJKOBaHUSMH, NpuBeAeHHbIMU Ha WEB-caiiTe
CepBuca.

II. llpeameT JlorosBopa

2.1. llpegmeToMm JloroBopa, 3akito4yaemoro [losib3oBaTesieM MyTeM NpUCOeAUHEHUs K HacTosuieit OdepTe uepes
coBepllleHHe KOHKJ/II0JeHTHBIX JIeNCTBUH, NpelycCMOTpeHHbIX HacTosel OdepTol, ABasgeTca okazaHUe OnepaTopoM

1 YkazaHHbIe CPOKH B 366 (TpHCTA IIECTBAECSAT IECTh) KaJleHAAPHBIX AHeH BBejeHbl pefakurerd OdepTrl, yTBepkaeHHOH [IpoTokosioM [IpaBienns
KWUBHU Bank (AO) Ne 48 ot «25» ceHTs6ps 2019 r., 1 npuMeHUMBI K paBooTHoweHUsIM Onepatopa CepBuca c [losb3oBaTesieM, CBI3aHHBIM C
ycraHoBsieHneM CtaTyca HeakTuBHOro [losnb3oBaressi, ¢ «30» ceHTsabpss 2019 r. Jlo «30» cents6bpsa 2019 r. mpu ycraHoBjeHun Crartyca
HeaKTHBHOTO [lo/ib30BaTe s JaHHbIE CPOKH NPUMEHSAIOTCA B 3Ha4eHHH 180 (cTo BoceMb/ecAT) KaJleH/JapHbIX AHEH.
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CepBuca [lonp3oBatento ycayr no Mcnosb3oBanuo CepBuca C 1iesiblo ocyuecTBaeHus [losb3oBaTeneM pacueToB B
noJsib3y [lonyyaTesneit miaTexa.

2.2. B yenax Hagsexauero okasdaHusg OnepatopoM CepBuca ycayru no /loroBopy, 3ak/04aeMOMy Ha YCJA0BUAX
HacTtosiet Odeprtel, [losb30BaTeNb 0643yeTca 10 Hadasa ucnoaHeHusa OnepaTtopoM CepBrca CBOMX 00513aTe/IbCTB
no 1. 2.1. HacToswel OdepThl ocyuecTBUTL akLenT OdepThl B NOpAAKe, IpeAycMOTpeHHOM paszesoM Il HacTose
OdepTel, ¥ NpoU3BecTH NonoJHeHUe basaHca Y4eTHoU 3anucu [lonb3oBaTes1sl B cyMMe 110 CBOEMY YCMOTPEHHUIO.

IIL. Mopagok akuenta OdepThl

3.1. lna 3aknaovyeHus JloroBopa Ha ycaoBusx Hactosued OdepTol [losb30BaTenb 0053yeTCA OCYLIECTBUTH ee
MOJIHBIN ¥ 6€30r0BOPOYHBIN aKLeMNT.

Jna akpenTta OdepTsl U peructpanuy YyeTHod 3anucu [lonbsoBaTens B CepBuce [losib3oBaTe b 06513aH UMETh
JEeUCTBYIOLIMN JOroBOp O TMpefOoCTaBJeHUH YCAYr TMOABUXKHOU CBSI3M C ONEpaTOpPOM COTOBOWM CBSA3H,
MpeA0CTaBISAIIINM CBOU YCIyTH coryacHo [Ipunoxenuro Ne 2 k Hactosent OdpepTe, 0dopMIEeHHBIA UCKIIOYUTENBHO
Ha uM4 [losib30BaTesIs1 UM ero 3aKOHHOI'0 NMpe/CTaBUTe s, YCI0BUSMHM TaKOI0 J0r0BOpa O MpPeAoCTaBIeHUH YCIyT
MOZABIKHOM CBSI3U J0JDKHA OBITh NpPeLyCMOTPeHa BO3MOXKHOCTh [losib30BaTe st OCYLeCTBJIATh C UCIO0Jb30BaHUEM
AGOHEHTCKOT0 HoMepa IpUeM M 06pabOTKy T0JI0COBBIX BbISOBOB, a TAKXKe IIPUeM U oTNpaBeHre SMS-coob1eHnn 1
USSD-coo61eHu .

Akuent cuuTaeTcs noaydeHHblM OnepaTtopoMm CepBuca B MOMEHT COBeplIeHHUs JUILOM, NoayduBmuM OdepTy,
JII060TO U3 HIXKEYKa3aHHBIX eHCTBUI:

3.1.1. OcymecTBIeHUA CAMOCTOATENbHOM perucTpauuu YuyetHo 3anucu [lonbp3oBaTtena B CepBuce. Peructpanusa
YdeTHo# 3anucu [losib3oBaTesss B CepBrce MOXKET ObITh MPOX3BeieHa ToCpeACcTBOM TepMuHasia u/Uiv HOCpeACTBOM
UTC HnuTepHeT HAa WEB-caiiTe CepBHuca /WM MOCPEeACTBOM MOOUJBLHOTO MpUJIoKeHHUs. [losib30BaTe/Nb MOXKET
OCyIleCTBUTB peructpanuio B CepBrce He 6osiee 5 (nATH) Y4ueTHbIX 3anuceil [losnb3oBaTens.

B ciayuyae peructpauuu [losnb3oBaTenss B CepBuce depe3 WEB-cailT [losib30BaTesb MOXET JONOJHUTENbHO
NpUBA3aTh B KauecTBe AyTeHTUPUKALIMOHHBIX JJAHHBIX COBOKYITHOCTb JAHHBIX /I BXO/d B aKKAayHT B COLUAIbHON
CeTH.

[Tonb3oBaTesb BpaBe NPUBA3aTh/0TBA3aTh COBOKYNHOCTb JAHHBIX [JIJISI BX0/id B aKKAyYHT B COLMAJIbHOU CETH,
HCIO0JIb3YEeMbIX B KauecTBe AyTeHTHQHUKAIMOHHBIX JAaHHBIX Ajad goctyna K Cepsucy mocpegcrsom WEB-caiiTa
CepBuca, B Pazzene «I[Ipodub - O6uiee — ConypanbHbIe CETUY.

B ciyyae peructpauuu [lonb3oBaTens B CepBuce uepe3z WEB-cailT uiu Mo6uibHoe npuiioxenue «QIWI Komenex»
[Tonb3oBaTesib MOXET JJONOJHUTENbHO NpUBA3aTh HukHellM B pasgene «[Ipoduab — O61ee/I101ydUTh HUKHENM —
Huxkneiim QIWI Kowenbka» fy1a coBepuienus [liaTexen.

3.1.2. llepBoro nonosHenua bananca IlpenonyiadenHoi kapTel «Eavnaa pacdetHaa kapta QIWI» npu yciosun
npeJocTaB/JeHusI CBeJileHN 06 AGOHEHTCKOM HOMEpPE, KOTOPBIM OyJleT MCI0Jb30BaThCs B KadecTBe nMeHHU (login)
[Tonp3oBaTesnsa B CepBuce.

[Tonb3oBaTesb nosy4daeT npasBo Mcnosb3oBaHua CepBuca NpH Noc/aeAyoleM BbINOJHEHNH YCI0BUH, YKa3aHHBIX
B 1.3.2. HacTosel OdepThl.

3.1.3. [Ipu ocyuiecTBJIeHUN NlepeBoJa JeHeXHbIX CpefCcTB dyepe3 maTexHylo cucteMy CONTACT, npu ycioBuu
OTCYTCTBHUS BbIpaXKEHHOI'0 0TKa3a oT akuenTta OdepTol.

3.2. CaMmocTosATeNIbHAsA perucrpanusa YueTHo# 3anucu [lonb3oBaTtesna B CepBUCce OCYLIeCTBAAETCA B CAEAYIOIEM
nopsifiKe:

3.2.1. lnqa peructpanuu nocpencrsoM TepMuHaia:

a) BeIOpaTh B uHTepdeiice Tepmunaa pasgen «QIWI Komesnek»;

6) BBecTu B GopMy AGOHEeHTCKUI HoMep B desepasbHOM popMaTe;

YkazaHHbIU [losib30BaTesieM pU peructpanud AGOHEHTCKUNA HOMeD OyZieT HCNO0JIb30BaThCA B KaueCTBE UMEHHU
[Tonb3oBarens (login) npu McnonbzoBanuu CepBuca;

B) mocsie nosydeHusi PIN-koza, cogepkamiero AyreHTuHUKaMOHHbIE JJAaHHbIE, BBECTH TaKHe JJaHHbIE B GOPMY
perucTpanm.

3.2.2. lna peructpauuu uepe3z WEB-caiiT CepBuca:

a) BBECTH B afipecHON cTpoke MUHTepHeT-6pay3epa ajieKTpoHHbIH aipec WEB-caiiTa CepBruca: www.qgiwi.com;

6) BBecTU B GopMy peructpanuu AGOHEHTCKUM HoMep B peJiepasibHOM popmMare;

YkazaHHbId [losib30BaTesieM npu perucrpani AGOHEHTCKUNA HOMep 6y/leT UCIOJIb30BaThCA B Ka4eCcTBe HMeHHU
[Tonb3oBarens (login) npu McnonbzoBanuu CepBuca;

B) mocJie moJiydyeHusi SMS-noATBepKAeH s, cofeprkallero AyTeHTUGUKaALMOHHbIE JAHHbIE, BBECTHU TaKHE JJAHHbIE
B GOopMy perucTpanuy;

r) BBeCTU B popmy peructpanuu [laposn2.

3.2.3. lia perucTtpauuu yepe3 Mo6uabHoe npuioxkeHue «QIWI Komenek»:

a) yCTaHOBUTb MOGOUJIbHOE puiokeHue «QIWI Komesnek»;

6) BBecTH B GopMy perucrpanuu AGOHEHTCKUI HOMep B ¢pefiepasibHOM popMare;

YkazaHHbld [losib30BaTesieM npu peructpauvi AGOHEHTCKUNA HOMep 6y/leT UCI0JIb30BaThbCA B Ka4eCcTBe HMeEHHU
[Tonb3oBarens (login) npu UcnospzoBanuu CepBuca.

2 [Ipu peructpauuu yepe3 WEB-caiiT CepBuca cpok perictus [laposist ycraHaBuBaeTcs B 1 (0AWH) KaJleHAAPHBIN TOA.
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B) mocJie noJyiydeHus1 SMS-noTBepKAeH s, coAepKallero AyTeHTHPUKALMOHHbIE JaHHbIe, BBECTU TaKUe JaHHbIe
B opMy perucrtpanuy;

r) BBECTH B popMy peructpanuu [lapob.

3.2.4. Peructpauua OyAeT CYUTATbCA 3aBeplIeHHOHM IoCJe KOPpPeKTHOro BBoja Ilosb3oBaTesneM
AyTeHTHHKALMOHHBIX JAHHBIX (B COOTBETCTBUM C MOANYHKTOM (B) nyHKTa 3.2.1. UM NOANYHKTOM (B) U (T) myHKTa
3.2.2.unu (B) u (r) nyHkTa 3.2.3. HacTosimed OdepThi).

3.2.5. CoBepiuas AelcTBUs, HaNpaBJeHHbIe HAa aKuenT HacTose OdepTsl, [losb30BaTe/N b NPUHUMAET YCIOBUS
HacTosiei OdepThl, a TAKXKE B TOJTHOM 00'beMe U 6€3 KaKUX-JIN00 U3bATUN TPUHUMAET yca0BUs [Iy6udHON 0pepThI
06 0OKa3aHMHU yCcayT 6e3HaJUYHbIX PacyeToB C MCIO0JIb30BAaHUEM INpeJioNladeHHON KapThl «EANHasA pacyeTHas KapTa
QIWI» KUBHU Bauk (AO).

3.2.6. llo pesysbTaTaM OCylleCTBJeHUS AeHCTBUH, NMpeAycMOTpeHHbIX nmyHkTamu 3.1.1. - 3.1.3. HacTosuel
OdeprThl [Tosib30BaTes0 NPUCBAaKWBAETCS YUeTHas 3anuch [losib3oBaTess B CepBuce;

C MmoMeHTa npucBoeHud [losnb3oBaTesto YueTHoH 3anucH [losib3oBaTesnsd nocjeHUN UMeeT NIPABO Ha MOJIyYeHue
ycayr B 06'beMe UHOPMAIIMOHHOTO TaKeTa.

3.3. B cayyae aknenTta OdepThl B nopsiike, ykazaHHoM B mim. 3.1.2.-3.1.3. OdepTsl, A0 Havasa Hcnosib30BaHUS
CepBuca, Ilosb30BaTesb JOKEH OCYIIeCTBUTb CaMOCTOSITeNbHYH peructpayvdio B CepBuce JIIOOBIM U3
nepeyrcaeHHbIX B 11.3.2. ClIOCOOOB.

3.4. Ilocne ocyulecTBJeHUsI CaMOCTOATeJNbHOM peructpauuu B CepBuce JJis TOJydYeHUs JAajibHeHlieil
BO3MOXHOCTH Hcnosnb3oBaHusg CepBUca (3a HCK/AIOUYEHUMEM YCIyr, BXoAAMX B HMHQOpMalMOHHBIA MNakeT)
[Tonb3oBaTesb 06513aH 06ecnedynTh nonoJHeHue bananca [IpefoniadeHHo# kapTel «EfunHas pacyeTHas kapta QIWI»
B CyMMe 110 CBOEMY YCMOTPEHUIO OHUM U3 CJIeAYIOLHX CIIOCOBOB:

a) BHECEHHE COOTBETCTBYIOLIEN CyMMBI JIEHEXKHBIX CpeZicTB yepe3 TepMuHaJ;

6) BHECEHHE COOTBETCTBYIOILEH CYMMBI JIeHEXHBIX CPe/ICTB Yyepe3 ToYKy npruema niaTexen;

B) CIMCaHHe COOTBETCTBYMOIEH CYMMBbl JIeHeXHBIX CPeJACTB C BHUPTYaJbHBIX CYETOB, 3aperMCTPUPOBAHHBIX B
IJIATE@XKHBIX CUCTEMaX, OTJIMYHBIX OT [laTexnoro cepsuca QIWI Kowesek;

r) pacnopsbkeHue basaHcoMm [IpeponsiadeHHol KapThl «EauHas pacyeTHas kapta QIWI», npuBsi3aHHON K UHOHU
Y4etHoi 3anucu [lnatexHnoro cepuca QIWI Kowenek;

[l) BHECEHHsI COOTBETCTBYIOIEH CyMMBbI ZlEHEXHBIX CpeAcTB Ha cueT OmepaTopa CepBHca MyTeM COBEpPILEHUS
onepalnyy epeBo/ia AeHeXHbIX CPe/ICTB 6e3 OTKPBITHUSA CueTa Yepe3 UHYI0 KPeAUTHYI0 OpraHHU3aliuIo;

e) BHeCeHMsl COOTBETCTBYIOIIeN CYMMBbl JleHeXHbIX cpeJicTB Ha cyeT OmepaTtopa CepBuca NyTeM COBeplIeHHs
onepanyy 1o 6aHKOBCKOMY CUeTy, OTKPbITOMY B J1Il060M KpeIUTHON OpraHU3aluy.

B ciaydae HempoBeseHusa OnepatopoM CepBuca HJeHTUQUKALMKM WM YHOPOIEHHON WAeHTUPUKALUU
[Tonb3oBaTesist B cooTBeTCTBUU ¢ PefiepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTuBOAeicTBUU
JleraJnsalnuy (OTMBIBAaHHWIO) J0XOJ0B, MOJYYeHHBbIX INpPeCTyNHbIM NyTeM, U (UHAHCUPOBAHUIO TeppopHU3Ma»,
yKasaHHbIN [10/1b30BaTE/Ib MOXKET OCYLIECTBUTD MOTNOJIHEHHE O6astaHca [IpejonsiaueHHON KapThl «EAvHAs pacyeTHas
kapta QIWI» To/NbKO myTeM mNpefoCTaB/eHUs J[AeHeXHbIX cpefcTB Onepatopy CepBHca € HMCHOJb30BaHMEM
6aHKOBCKOTI'O CYeTa.

[Ipu nonosnHenuu BanaHca IlpefomnyiaueHHoN kapThl «EfuHas pacueTHas kapTta QIWI» ogHHUM U3 cmoco6oB,
NpeJyCMOTPEHHBIX NMOANYHKTAMHU a), 6) U B) HACTOSAILEro NMyHKTa, MaKCHUMaJbHasg CyMMa JleHEeXXHbIX CpeJCTB,
BHOCHMBIX [l0o/Ib30BaTe/ieM B LjeJIsIX TAaKOr'0 NONOJIHeHUs, He MoxeT npeBblaTh 15 000 (MlaTHaguaTh Thica4) py6Jiei
00 xomeex.

3.5. C moMeHTa coBepuieHus [losb30BaTeseM BCeX BBIIIENEPEUYHNCHEHHBIX JeHCTBUN 10 PErucTpanuy Y4yeTHOH
3anucu [losnb3oBaTena B CepBuce u nonosiHeHUo bananca [IpegonnayenHol kapThl «EquHada pacyetHas kapta QIWI»
[lonb3oBaTtesns, [lonp3oBaTesb BHpaBe OCyLecTBJIATH Mcnosb3oBaHue CepBuca B MOpAJKe UM Ha YCJIOBHUAX,
cofeprkaluxcs B Hacrosiieit OdepTe, UHBIX BHYTPeHHUX JJokyMeHTax OnepaTopa CepBuca u Ha WEB-caiiTe CepBuca.

3.6. Onepatop CepBuca OCYLIeCTBJsIeT 3MUCCUIO B NoJib3y [losb3oBaTens [IpefonsayeHHON KapThl «EavHas
pacdyeTHas kapTta QIWI» B mesnsx ee majbHelllero MCNoJib30BaHUs AJs nepefadu [losb3oBaTeseM MHPopManuu
Oneparopy CepBuca B LensaX ¢(GOpMHUpOBaHHUS WM pacnopsbkeHUH Ha coBeplueHue [lnatexed. OcymecTBisis
nonosiHeHue banaHca [lpegonyiaueHHol kKapThl «EguHas pacueTHass kapta QIWI», [losb3oBaTesb NMpUHUMAaeT
ycnoBus «Ily6anyHol odepThl 06 OKa3aHUM YCIyr Ge3HAaJMYHBIX PACYETOB C MCIHOJb30BaHHeM [lpesonadyeHHON
kapThl «EnuHas pacdyetHas kaprta QIWI» KUBU Bauk (AO)». C akTyanbHOU penakuued [ly6inyHoil odepThl 06
OKa3aHUH ycJayr 6e3HaJUYHBIX pacyeToB C UcnoJsb3oBaHUeM «IlpefoniayeHHON KapThl «EnMHas pacueTHas KapTa
QIWI» KHWBU Bank (AO)» Ilonb3oBaTesb MoxeT o3HakoMUTbcsi Ha WEB-caliTe CepBuca, pa3MellleHHOW MO
3JIEKTPOHHOMY afipecy: https://static.qiwi.com/ru/doc/oferta erk.pdf.

3.7.OnepaTop CepBuca ocTaBJsieT 3a CO60H MpaBo 0TKa3aThk [los1b30BaTesIo0 B 3aK/I04eHUH JloroBopa Ha yCJI0BUAX
HacTosied OpepThl B OJHOCTOPOHHEM MOPsIAKe 6€3 JOMOJHUTENbHOr0 00'bSICHEHUS TPUYHH.

IV. IlopsaaoK, ycs10BUsA U cTOUMOCTD Mcniosib3oBanusa Cepsuca

4.1. Mocne perucrpauuu YderHod 3anucu Ilosb3oBaTess v nonosHeHusa basanca IlpepomyiayueHHOW KapThl
«EnnHas pacyeTHas kapta QIWI» [lonb3oBaTes, [losp3oBaTe b BnpaBe ocylecTBAATh Mcnonb3oBanue CepBuca, B
TOM YMHCJIe OCYIeCTBAATh AocTyn K [IpesonyiaueHHol KapTe «EauHas pacyeTHas kapta QIWI» B 1jes19X coBeplleHUA
[lnaTexen.
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4.2. Coepurenue [lnatexelt npousBoguTcs [losib3oBaTesieM nyteM GOpMUPOBAHUS, YAOCTOBEPEHUS U Nlepesayu
OnepaTtopy CepBrca pacnopsiKeHUsl C UCHO0JIb30BaHUeM [IpenoniaueHHBIX KapT O coBepluieHUHU [lnaTexa B mo/ab3y
KOHKpeTHoro [losyyaTeJisl nJlaTexa B 3JIEKTPOHHOM BHU/I€.

4.2.1. lna bopmupoBaHus pacnopsikeHus [losb30BaTe b IpefoCTaBIsAET PeKBU3UTHI [l1aTexka B 3aBUCHUMOCTH OT
TOro, Kakasd MHPopMalus NOJJEXUT NPeAOCTaBJeHUI0 B MOMEHT COBepIIeHHUs IJIaTeXa OLHUM H3 CJefyIoLIUX
Croco60B:

a) myTeM 3alOJIHEHUs /aBTO3alMoJIHEHUs] coOoTBeTCTByMoUed dopmbl HAa WEB-caliTte CepBuca, Briwodas ¢popmy
[InaTexxHoro ¢pperima CepBuca;

0) myTeM 3aroJIHEHUSI COOTBETCTRYIOLeH popmbl Ha TepMUHaIe;

B) IyTeM 3aN0JIHEHHU S aBTO3aI0JIHEHHS COOTBETCTBYOIeH GOpPMbI HA MOGUIBHOM YCTPONCTBE C UCNI0/Ib30BaHUEM
Mob6ubHOro npunoxenus QIWI Komiesnek;

r) nyteM ¢popMmupoBaHusa U oTrnpaBKku USSD-coobieHHUs, cOOO1EHUS TOCPeACTBOM POrpaMMbl-MecCeHaKepa B
MOPSIZIKE U C COZepKaHUeM, ycTaHOBJIeHHbIMU HAa WEB-caliTe CepBuca, BK/It0Yast MOOUJIbHOE TPUJIOKEHUE;

1) c ucnosib3oBaHueM CepBuca ckaHupoBaHus L Tpux-Koa0B.

®opmupys pacnopsikeHHe OJHHUM M3 yKas3aHHBIX Bbllle croco6oB, [losb30BaTe/b 0AHO3HAYHO MOJATBEPXKAAET
KOPPEKTHOCTb NPeloCTaBJAeHHON HHPOpMaLHH.

Onepatop CepBuca BIpaBe COCTaBJAATb paclopspkeHHe (pacnopsikeHHUs1) M OCYLIeCTBJATh pa3oBbld U (Kiau)
nepyuoau4YecKUil nepeBoJ, JeHeXHbIX cpeJcTB [losydaTesio muaTexa B onpefesnseMol Ilosb3oBaTeseM cymMMe B
onpefie/IeHHYI0 AaTy U (MJIN) TepHuo/i, IPU HACTYIJIEHUH oNpeJie/IeHHbIX pacnopsxeHueM uiau OpepToli ycaoBUM Ha
ocHoBaHUM pacnopsikeHus [lonb3oBaTesns uiau [lonyyaTess naatexa.

4.2.2. YpocToBepeHHe pacnopshKeHuUs Ha coBepuieHMe [lnaTexa npou3BoAUTCA:

4.2.2.1. B 3aBucuMocTd OT HacTtpoek IlinatexHoro cepsuca QIWI Komenek, ycTaHOBJIEHHBIX CaMHUM
[lonb3oBaTesieM:

- nyTeM BBoJja [losb3oBaTesieM AyTeHTHU(PUKALMOHHBIX JAHHbIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
Y4yeTHo# 3anucu [losib3oBaTens;

- nyTeM BBoJja [losb3oBaTesieM AyTeHTUQHKALMOHHBIX JAaHHbBIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
YdeTHo# 3anucu [losb3oBaTess, a Takxke, B CjAydyae, ecjJd 3TO HPEeAYCMOTPEHO YCJIOBUAMHU Hactosiued OdepTsi,
BBesieHUs1 Kopma mnoATBepkJieHHs, OTHpaBJIEHHOro/NepeJaHHOTO IOCPEeACTBOM cepBuca SMS-noATBepKAeHUS
[lnatexeit/KUBU po6oTom;

4.2.2.2. nyTeM UCNOJIb30BaHUSI KOMaH/, ocpecTBOM Message-noATBepxaeHus [liiaTexen.

4.2.3. BBoj KOppeKTHbIX AyTeHTUQUKALMOHHBIX JaHHbIX, KoZ0B mnoaTBepxeHus, TokeHa JMO60 KOMaHJ,
nocpesfcTBoM Message-nofTBepx/JeHna IlnaTexxed mnpusHaeTca CTOpoHaMM B KadecTBe OJHO3HAYHOTO U
6eccropHOro MOATBEPK/AEHHUS COBepLUIEHHBIX [laTexe.

HUcnosb3oBaHne AyTeHTUOUKALMOHHBIX JaHHBIX B 3JIEKTPOHHBIX COOOILEHHUSX, TepeiaBaeMbIx [losib30BaTesIeM B
nensax Astopusanuu U HcnmosbsoBanusa CepBuca, KogoB moaTBepxAeHUs, KOMaHJ, NepefaHHBbIX NMOCPEACTBOM
Message-noATBepXKJeHUsI B LesasiXx GOPMHUPOBAHUS M HANpPaBJEHHUS DPACHOpsHKEeHUH, MOPOXKJAeT pHUAUYecKHe
NOCJIe/ICTBHUS], aHAJIOTUYHble MCNOJIb30BAaHUIO COOCTBEHHOPYYHBIX NOJANKMCEN B COOTBETCTBUM C TpPeGOBAHUAMM
3akoHoJaTesbcTBa Poccuiickoit @esepanyy, a Bce JOKyMeHThI, CBsI3aHHbIe C UCIIOJIHeHUEeM /loroBopa, 3aK/I104eHHOT0
Ha ycaoBUsAX HacTtosiled OdepThl, U yAOCTOBEpeHHble JIIOOGbIM U3 BBIIIEN3JI0)KEHHBIX CNOCO60B, NPU3HAKOTCA
JIOKyMeHTaM{ B NIMCbMeHHOH popmMe.

[locsie mnpoBepKHM KOPPEKTHOCTHM BBeJeHHbIX [losb3oBaTeseM AyTeHTHPHUKALMOHHBIX JaHHbIX, KozoB
NOATBEPXKJEeHUA WJM KOMaHJ, NepeJaHHBbIX NOCpeACTBOM Message-MOATBEPKAEHNA, a TaKXe JAOCTaTOYHOCTHU
BasnaHca YdeTHo# 3anmucu [losb3oBaTens Ajs1 coBeplieHMs [lnaTexa M OTCYTCTBUSA OTPaHHUYEHMH, CBSI3aHHBIX C
dakToM HemnpoBeAeHUS UJeHTUOUKALUM/ynpolleHHOW uJeHTHUKanuu [loab3oBaTesnsa, Onepatop CepBuca
onoBeutaeT [losb30BaTenss 0 NMPUHATHM K HCIOJHEHMIO, JU60 06 OTKase OT MCIOJHEHUS COOTBETCTBYIOLIETrO
pacnopsKeHHUs, B 3aBUCUMOCTH OT pe3yJIbTaTOB IPOBEPKH.

4.2.4. UcnnonHneHnne OnepaTtopoM CepBuca pacnopskeHui [losib3oBaTeliss 0 coBepiieHUH [l1aTexa NpoU3BOAUTCA C
ncrnosb3oBaHueM IlpefsonyiadeHHblXx KapT «EauHaa pacyeTHas kapta QIWI» B mopajgke M Ha YC/IOBHAX,
yCTaHABJMBaeMbIX B My6ndyHON opepTe OnmepaTopa CepBHca, aKIeNT KOTOPOU mpousBoauTcs [losb3oBaTesieM B
MOMEHT Iepe/laud pPaclopshKeHUsT U BHECEeHMsl JleHeXHbIX CPeJACTB B C4YeT NpPUOOpeTeHUs COOTBETCTBYIOLIETO
ob6sa3aTesnbcTBa OnepaTtopa CepBuca.

CrouMocTb ycayr Onepatopa CepBHca N0 MCHOJHEHUIO pacnopsukeHUN [losb3oBaTess o coBepuieHUU [liaTexa
onpepensiercs Tapudamu Omnepatopa CepBuca. CTOMMOCTb YCAYTH MO HCIOJHEHHIO KaXKJOTO KOHKPETHOTO
pacnopsikeHus [losb3oBaTesnss A0BoAUTCA [0 cBefeHUs [losb3oBaTessi B MOMEHT GOPMHPOBAHHUS MOC/IELHUM
COOTBETCTBYIOLEro pacnopsikeHUsa o coBepiieHUM [lnaTexka. Co croumocTrio ycayr Omepatopa CepBHca Takxke
MOXHO 03HakoMUTbcst HAa WEB-caiiTe CepBuca.

4.2.5. ABTOHOMHBIM peXHUM HcCIOJb30BaHUA [lpefonsayeHHbIXx KapT «EfguHas pacyeTHada kapTa QIWI»
OnepatopomM CepBrca He IpelyCMOTPEH.

4.3. Tlpu nonosiHeHuu banaHca [IpepomnsayeHHoM kapThl «EfuHas pacyeTHast kapta QIWI» ¢ ucnosb3zoBaHueM
0aHKOBCKUX KapT IJIATEXHbIX cucTeM, OiepaTopoM B3MMaeTCsl KOMHUCCHS 3a 06paboTKy Onepanyy 1o NOMOJTHEHHIO
Bananca [IpeponyiayenHoi kaptel «EauHas pacuetHas kapta QIWI» B cooTBeTCTBHU € yTBEPKIEHHBIMU TaprUdaMH.
C melicTByomuMu Taprudamu 3a 06paboTKy ollepaljuii 1o nonosHenuo banaHca [IpegonsayeHHo# kapTel «EfuHas
pacudeTHasa kapta QIWI» moxHo o3HakomuTbcsl HAa WEB-caiiTe CepBuca.

4.4. Onepartop CepBuca 06513yeTcsi UKCUPOBATh B 3JIEKTPOHHOM PETUCTPE y4YeTa BOSHUKHOBEHHUE, U3MEHEHUe
WJIM NIpeKpallleHMe B3aMMHBIX NIpaB U 06s13aTesbcTB CTopoH no JloroBopy, 3ak/toyaeMoMmy [losib3oBaTesieM nmyTeM



npucoeAnHeHUss K Hacrosued OdepTe yepe3 coBeplleHHe KOHKJ/IJEHTHBIX JeWCTBUH, NpPeAyCMOTPEHHbBIX
HacTosieit OdpepToil.

4.4.1. UudopmupoBanue [losb3oBaTenss OnepaTopom CepBuca 0 coBeplleHUH KaxJol onepanuu ([lnaTexa), a
Takxe 0 HeycnemHsIx njaTexax, IPOM3BOJUTCA NyTeM pasMellleHUs1 MHPopManuu B pasfene «McTopusi» Ha caiiTe
Cepsuca. [losib30BaTe/ b 06513yeTcs PoBepATh HHOPMaLuIo B pasdzese «Mcrtopusa» He MeHee 1 (04HOr0) pasa B /ieHb.
B cnydae ecau [losib30BaTe b He IpoBepsieT MHGOPMALIMIO O COBEPIIEHUH oNlepanui B pasgjee «Mcropusa» na WEB-
caiite CepBuca, Onepatop CepBuca He HeCeT OTBETCTBEHHOCTH B CBfI3U C TeM, 4TO [losib30BaTesb He MOJIYYUI
vHpopManuio o6 omnepauuu. [losb3oBaresp MpU3HAeT M akKienToM Hacroslwed OdepThl MoATBepXJaeT, YTO C
MOMeHTa pa3MelleHUs WHPOPMALMU O COBEPIIEHUH omepauuu B paszaene «Hcropusi» Ha WEB-caitte CepBuca
ob6a3aTenbcTBo Onepatopa CepBrca no HHGopMupoBaHHUIO [ob30BaTe 11 HCIIOJHEHO HAAJIeXKalluM 06pa3oM.

Onepatop CepBuca TakKe MOXeT HamnpapJsaThb [losib3oBaTesito corjacHo m. 6.2.4. Hacrtosuedt OdepThl SMS-
OINOBeLleHHUs 06 oNepalysax 0 CHIMCAHUIO (32 UCKJII0YeHHEM Ollepalllii 0 CMUCAHUIO OILIaThI B M0Jib3y OnepaTopa
CepBuca) U oneparusx Mo NONOJHEHUIO YyeTHOH 3anucu [losib3oBaTeiss HA AGOHEHTCKUI HOMeD, YKa3aHHbIN MPU
peructpauuu YdeTHou 3anucu Ilonb3oBaTtesnd. IlpegocraBienue yciayru SMS-onoBelieHUH OCYILEeCTBJSAETCA
OmnepaTtopoM CepBuca B IOPSAZIKE U HA YCJIOBUSAX, TpeycMoTpeHHbIX [IpuoxkenueM Ne 5 k HacTostmeit Odepre.

4.4.2. TlogTBepxeHue TUYHOCTU [losib30BaTe 1 U MPUHAAJIEKHOCTA €My IpaB BJaJieHus Y4eTHOH 3alUCbI0 B
Cepsuce ocymectssfeTcs [loabp3oBaTesieM nyTeM npefocTtabneHus Onepatopy CepBuca cleAy0OIIUX JOKYMEHTOB:

1) doTorpaduu I[losb3oBaTes c JeHcTBYOIKUM naciopToM [losib30BaTe sl B pyKax.

[IpesoctaBnseMas ¢oTorpadusa AoKHA OTOOpaKaTh CTPaHULY JAeHcTByloliero nacnopra Ilosb3oBaTens,
cofepaliyo GaMuanio, UM, 0T4ecTBO (nMpu Hasnuuuu) [losb30BaTess, a TakKe PEKBU3UTHI MACIOpPTA.
®oTtorpadus fomKHA OTYETJIMBO OTOOpPaXKaThb BHEIIHOCTb [losib30BaTesis, a TakKe yKa3aHHbIE JaHHbIE
nacnopta. He ponyckaerca HampaBJ/ieHHMe MNOAJAEIbHBIX, WUCKa)KeHHbIX, HeYeTKHUX WJIM MOHTHUPOBAHHBIX
HU3006paKeHu .

2) porosopa 06 OKasaHUU YCJIYT NOJABMXKHOM CBfA3M B OTHOLIEHWH AGOHEHTCKOrO HOMepa, YKa3aHHOTro NpHU
perucTpanuu JAaHHOMW YdyeTHoW 3anucu Ilosb3oBaTtensa (nmpepocTaBiaserca Ilosib3oBaTesieM HapoyHO/
MOYTOBBIM OTHpaBJieHHueM /B BUie poTorpaduu B 3JIeKTPOHHOM BU/E)3.

[IpegocTaByieHHas KOMHKA L0/HKHA OTYETINBO OTOOPaXKATh MOAIKMCH U IIe4aTh YIIOJHOMOYEHHOTO0 JIMLA ollepaTopa

COTOBOM CBfI3H, 3aK/I0UMBLIETO C [lo/Ib30BaTeIEM JaHHBIN O0rOBOP 06 OKa3aHUH YCJIYT MO BMKHOU CBSI3HU.

Ecnu AGoHeHTCKHI HOMeD, Ha KoTopbli [losib30BaTe/ b 3aperucTpupoBas YueTHyo0 3anuch B CepBuce, sIBJIs€TCS
koprnopaTuBHbIM, [losb30BaTesnb 0043aH  NpeJOCTaBUTb MNOATBEPXKJeHHE OT IOpUJHUYecKoro Juna/
VH/AWBU/YaJbHOTO NpeANpUHUMAaTe/IA O HAaJWYMU JJOroBopa 00 OKa3aHUM yCJAYT NMOJBWXHOW CBA3U C OIepaToOpoOM
CBSI3Y, U YTO paccMaTpUBaeMblil KOPIOpaTUBHbINA AGOHEHTCKUI HoMep nepeaH [lonb3oBaTeio;

B ciy4yae ecsin foroBop 06 oka3aHWH YCIYT MOJBWKHOU CBSI3M C ONEpPaTOPOM COTOBOH CBSI3U 0PpOpPMJIEH HA UM
3aKOHHOTrO npezcraBuTed [lonb3oBaTess, NocaeJHUN NpeJoCTaBageT BbllleyKa3aHHbIN JOTOBOP C NpeAbsBJIEHUEM
JOKYMEHTa, V/[OCTOBEpAIILIero JIMYHOCTb 3aKOHHOTO mpejcTaBuTesnsd [losb3oBaTenss U JOKYMEHTa,
NOATBEPK/JAI0LEro CTaTyC 3aKOHHOT0 Npe/ICTaBUTeA B OTHOLIEHUH AaHHOTO [losib30BaTes.

Hactosamum [losnb3oBaTenb JaeT corsiacve Ha npoBeZieHHe OmnepaTopoMm CepBHca mNpolefyp NPOBEPKU
NpUHaANeXHOCTH [losb30BaTes10/3aKOHHOMY TNpeAcTaBUTeN0 [losb3oBaTesiss NpefoCTaBJEHHOTO JoroBopa 06
OKa3aHUHU YCJIYT NOJABMXKHOM CBfI3H, OOpPaTUBLIMCh HENOCpeJCTBEHHO K ONepaTopy COTOBOH CBfA3U. B ciydae He
MOATBEPXKJEHUSI  ONEPATOPOM COTOBOM CBfI3M TNPUHAJJIEKHOCTH yKa3aHHOro AGOHEHTCKOro HoMepa
[Tonb3oBaTesto/3akOHHOMY mnpejcTaBuTeso [losb3oBaTtens, OnepaTtop CepBHca OTKa3bIBaeT B Y/ OBJETBOPEHUH
Tpe6oBaHuii [losb30BaTeNA.

[ToaTBepxeHue 1ndyHOCTH [losib30BaTe s U NPHUHAAJIEKHOCTH eMy NpaB BJaJleHUsl YueTHOH 3anucklo B CepBuce
npousBoauTcs OnepatopoM CepBrca NpU 0JHOBPEMEHHOM yCTaHOBJIEHUH CJIelyI0IINX GaKTOB:

- NO/AJIMHHOCTH Npe/iCTaBJeHHbIX 00PaTUBLIMMCS JIMLOM IOKYMEHTOB, YKa3aHHBIX B HACTOSALLEM NyHKTE;

- NPUHAJJIEKHOCTH NpPEJCTAaBJIEHHOr0 J0roBopa 06 OKa3aHHWM YCJAyr IOJBHXKHOW CBS3M B OTHOLIEHHUH
A6onenTtckoro HoMepa [losib30BaTelt0, 1MG0 €ro 3aKOHHOMY NPEICTaBUTEJIIO.

Onepatop CepBuca ocTaBJjsgeT 3a C060H MpaBo B cJydyae OOGOCHOBAaHHBIX COMHEHHH B JIOCTOBEPHOCTH
npeJocTaBJeHHbIX GoTorpaduil, KONMUH JOKYMEHTOB, [ONOJHHUTEJbHO 3alpOCUTH BbIlIEyKa3aHHbIE JOKYMEHTBI
[Tonb3oBaTess B BUJle HOTApUaIbHbIX KOMUM.

4.4.3. UudopmupoBanue [losb3oBaTesnss Onepatopom CepBuca o BiokupoBke goctyna, biokupoBke focTyna K
YdyeTHOH 3anucH, biokupoBke AocTyna K HUcno/b30BaHUI0 CepBHCca, NPOU3BOAUTCS B JileHb YCTAHOBJIEHUS] TaKOM
BJIOKMPOBKM NyTeM pa3MelleHUsI HHGOpPManUK B N0Jb30BaTeNbCKUX HHTepdelicax CepBuca, B yacTHOCcTH Ha WEB-
caiite CepBuca u B Mo6uIbHOM npusioxkeHun QIWI Komesnek, nHpopmanus goctymnHa [losib30BaTes 10 TOC/Ie BBOAA UM
AyTteHTHdUKanMOHHBIX AaHHBIX. KpoMme Toro, Onepatop CepBuca 1o CBOeMy YCMOTPEHHIO BIpaBe MPOU3BOAUTH
JIOTI0JIHUTe/IbHOe UHopMupoBaHue [losib30BaTe s mocpeCcTBOM HalpaBaeHUs SMS-coobuieHus.

[Tonb3oBaTesb 00513yeTCs NPOBepsITh HaJMuMe YKa3aHHOM B HacTosllleM NYHKTe MHPOpMaluu B HUHTepdelice
CepBuca He MeHee 1 (oJjHOr0) pasa B JileHb, IPU HEUCIIOJIHEHUH JJAHHOTO 0653aTesbCTBa, [lo/1b30BaTe/b He BIpaBe

3 B oTHomeHUH AGOHEHTCKHX HOMEpOB, ONepaTOpOM COTOBOH CBS3M KOTOPBIX fABJAAeTcA OTKpbITOE aKLMOHepHOe o6iecTBO «Mo6GUIbHBIE
TeneCucremni» (fanee — «[1AO «MTC»), [osip30BaTesIb BIIpaBe MPeJOCTaBUTh CYET K OIJIATe UJIM CIIPABKY O CITUCKe 3aperuCTPUPOBaHHbBIX HA HETO
AGOHEHTCKHMX HOMEpOB, 3aBepeHHyI mnoAanucblo U mevartbio [TAO «MTC». 3anpoc U mosiyyeHHe yKa3aHHBIX JOKyMeHTOB B [IAO «MTC»
ocyuectBisieTcs [losb3oBaTesieM Npu JIMYHOM 0OpalieHUU B casioHbl-Marasunbl [1AO «MTC» uiu B iu4HOM KabuHeTe kiveHTa [TAO «MTC» Ha
caiite http://www.mts.ru/ ¢ nocjiejyroljuM saBepeHueM CIpaBKu B cajioHe-MarasuHe [1AO «MTC».



CChLJIAThCA Ha TO, UTO OH He 6bla1 yBefoMJieH OnepaTopoM o BiioknpoBKe focTyna, BiiokupoBky JocTyna K YyeTHOH
3anucy, bIokMpoBKH OCTyIa K UCNoJib30BaHUIO CepBuca.

4.5. llosib30BaTeN b MpPU3HAET, YTO 06s3aTesbcTBa Onepatopa CepBuca nepef [losb30BaTesieM MO UCIOJHEHUIO
pacnopskeHUsi Ha coBeplieHHe [lnaTexxa CUMTAIOTCA WUCNOJHEHHBIMH B IOJHOM 0ObeMe C MOMEHTa CIHUCaHHUSA
JIeHeXXHBIX CpeJICTB B pasMepe [l1aTexxa ¢ koppecnoHeHTcKkoro cyeta Onepatopa CepBuca B nosib3y Ilosyyarens
IJIaTeXa B COOTBETCTBUH C PEKBU3UTAMH, IPe/locTaBJeHHbIMU [lo/ib30BaTe/1eM B COOTBETCTBHUH C II. 4.2.1. HacToALEeN
OdepThl.

4.6. Onepartop CepBUca He peryJiMpyeT U He KOHTPOJIUPYeT NPaBOMOYHOCTb cAesku [losnb3oBaTensd c [losyyaTenem
IJIaTEXa, ee YCJI0BUs, a paBHO QaKT U [OCTeCTBUSA 3aK/II0UeHUs], UCTIOJHEHHUSI U PACTOPXKEHHUS CLleJIKH, B TOM YHC/Ie
B YaCTH BO3BpaTa OIJIATHI [10 TAKOM cJlesiKe U yIIaThl [losb30oBaTesieM u/uiu IllonydaTeseM njaTexa NPUMEHUMBIX
HazsoroB U c6opoB. Taxkxke Onepatop CepBHca He paccMaTpuBaeT INpeTeH3uM Ilosb3oBaTesis, Kacaroliuecs
HeHCIoJIHeHUs (HeHaJ lexallero ucnoyHenus) [losyyaTesieM maTexa CBOMX 06513aTeJIbCTB 0 CAeJIKe, B TOM YHCIe
0653aTesbCTB 0 nepejaye [losb30BaTe 10 NpUoGpeTEHHBIX OCJeJHUM ToBapoB.

4.7. Ucnonp3oBaHue CepBHca B LiesifIX OCyllecTBJeHUs [liaTexxell orpaHUYeHO JIMMUTAMM, YCTAHOBJIEHHBIMU
JEeNCTBYIOUIMM 3aKOHOaTebcTBOM U OnepaTopoM CepBrca, a UMEHHO:

4.7.1. B caydae mnpoBeneHus Omnepatopom CepBuca wugeHTuduranuu I[losb3oBaTenss B COOTBETCTBUH C
QenepanbHbIM 3akoHOM oT 7 aBrycta 2001 roga Ne 115-®3 «O mpoTHBOAEHCTBUM Jerajusanuu (OTMbIBAaHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNPecTyNHbIM @yTeM, WU (QHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyecTBJjsieTcs [losb30BaTe/IeM IPU YCI0BUH, UTO OCTATOK 3/J1eKTPOHHBIX JleHeXHbIX Cpe/icTB Ha basiaHce Y4yeTHOH
3anucu [lonp3oBaTesns B 10601 MoMeHT He npeBbimaeT 600 ThicAY py6J/iel JM60 CyMMy B MHOCTPAHHOM BaJIIOTE,
skBUBaJeHTHY10 600 ThicA4aM py6.iel no opunuasbHoMy Kypcy banka Poccun. YkasanHbH [losib30BaTesb siBIsIeTCA
W eHTUPUIIMPOBAHHBIM.

4.7.2. B cnyyae HemnpoBeaeHuss Omnepatopom CepBuca uzeHtudukauuu Ilosb3oBaTesns1 B COOTBETCTBUHU C
®enepanbHbIM 3ak0oHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTUBOAENCTBUM Jerajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MpecTyNHbIM MyTeM, WU (GHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyiecTBJjsieTcs [losb30BaTe/IeM IPU YCI0BUH, YTO OCTATOK 3J1EKTPOHHBIX IeHeXHbIX Cpe/iCTB Ha banaHce YueTHOHN
3anucu [losp3oBatensi B Jil060OM MOMEHT He mpeBblliaeT 15 Teicad py6Jied, a obuiasg cymMMa NepeBOAHMBIX
3JIEKTPOHHBIX JIeHEeXKHBIX CPeJCTB C UCIOIb30BaHUEM OJHOW Y4eTHOH 3anucu [losib30BaTe i He MOXeT NpeBbIIAaTh
40 TeICSY py6sIe B TeUeHHe KaJleHJapHOTro MecsIa.

[Tonb3oBaTesb, He NpOLIeA NN TpoLeypy U eHTHPUKALUMHY, He ABJsAeTCA UJeHTUQUIIMPOBAHHBIM.

4.7.3. B cayyae npoBefienus Onepatopom CepBuca ynpoliieHHo! ujeHTudukanuu [lonp3oBaTesiss B COOTBETCTBUU
¢ ®epepanbHbiM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTHBOJEUCTBUH Jierajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, MOJIy4eHHBIX NPECTYNHbIM NyTeM, U GQUHAHCUPOBAHHIO TEPPOpPHU3Ma» HCIOJb30BaHHe CepBHCAa MOXKET
ocyumecTBaATbCA [losb3oBaTesieM A/ NepeBoja 3JIEKTPOHHBIX JEHEXHBIX CpPeJACTB, Haxojdumuxcad Ha basaHce
YdeTHoW 3amucu Ilosb3oBaTesns, B MOJb3Y JPYTrUX OGU3HYECKUX W IOPUJUYECKUX JIUL, WHAWBUAYaJTbHBIX
NpeANpUHUMAaTeNel, a Takxke JJis TOJYy4YeHHUSA MepeBOJUMBIX 3JIEKTPOHHBIX [JEHEeXHbIX CPeACTB OT JAPYrUX
dU3MYeCcKUX JIML NPU YCJOBUM, UTO OCTATOK 3JIEKTPOHHBIX J€HEXHbIX CpeJCTB Ha basaHce YuyeTHOH 3amucu
[Tonb3oBaTesis1 B 060N MOMEHT He npeBbillaeT 60 Thica4 py6J/el, a oblasd cyMMa NMepeBOAUMBIX 3JeKTPOHHBIX
JIeHEe>XHBIX CPeJICTB C UCI0/1b30BaHNEM TaKoW YueTHOH 3anucu [losb3oBaTess He npeBbliaeT 200 Toicsad pybsiel B
Te4eHHe KaJleHJAapHoro Mecqna.

[Tonb30BaTe b, MPOLIEAIINHI NPOLEAYPY YIPOIIEeHHON HAeHTUOUKALNY, He SIBJIsIeTCS UAeHTUGUIIUPOBAHHBIM.

4.7.4. Onepatopom CepBuca asas Ilosb3oBaTesnel, NpouweIINX NPOLEAYPY HAEHTHUPHUKALUY, YCTAHOBJEHBI
cleaywole JUMUTDI:

4.7.4.1. B pa3mepe 1 200 000 (OzuH MUJIJIMOH ABECTH ThICSY) py6Jieit Ha obuyo cyMMy [liaTexel, coBepliaeMbIX
[Tonb3oBaTesieM c UcnoJb3oBaHHeM CepBHCca Ha OAUH U TOT xe AKKayHT [losiyyaTess niatexa B TedeHue 7 (Cemmu)
KaJIeHJJapHbIX AHeN MoApsL;

4.7.4.2. B pasmepe 550 000 ([IaTbCOT MATHAECAT ThICAY) pybJsied Ha obuiyto cymMy [lnaTexxeil, coBepliaeMbIxX
[Tonb3oBaTesieM c ucnosb3oBaHueM CepBrca Ha OAWH U TOT ke AKKayHT [losydaTesis niiatexa B TedeHue 1 (OgHoro)
KaJIeHJapHOTO0 JHs.

4.7.4.4. B pazmepe 500 000 ([IaTbcoT Thics4) py6Jieit Ha cymMy [linaTexa B moJib3y ogHoro AkkayHrta [losydaTtens
nJ1aTexa, coBeplraemoro [losb3oBaTesieM eJMHOBPEMEHHO C MCNOIb30BaHUeM CepBHUca.

4.7.5. Jna TIlonb3oBatens CepBuca, € ydyeToM cTaTyca ero wuAeHTudukaunuu, OnepaTtopom CepBuca
YCTaHABJMBAETCS JMMUT, OTPAaHUYMBAIOMINI 0061y10 cyMMy [laTexel U MHBIX PACXOAHBIX ONepalui (BK/I0Yas, HO
He OrpaHUYMBasiCh, KOMWCCHUH, IJaTa 3a mnakeTel ycayr Omepatopa CepBuca, 3axo/UpOBaHHbIE CYMMBbI)
coBepliaeMbix [losb30BaTesieM B TedyeHHe OJHOTO KaJeHJAapHOro Mecdla C ucnojb3oBaHueM CepBuca. Pasmep
JIAaHHOTO0 JINMUTA 0ToGpakaeTcs B IMYHOM KabuHeTe [losib30BaTesl.

4.7.6. Omnepatop CepBHca BIpaBe YCTaHABJUBATb M M3MEHATb OrpaHW4YeHUs (JIMMUTBI) B HOpsJKe,
npeaycMoTpeHHOM pasgesnoM IX HacTosmein OdepThl.

4.7.7. B ciy4ae MOCTyIJIeHUs] JEHEXHBIX CPeACTB B LieJsIX yBeJWYeHUs ocTaTKa bBasiaHca YuyeTHoW 3amucu
[Tonb3oBaTessl B CyMMe, NPEBBIMIAIONIEN yCTaHOBIEHHbBIE II. 4.7. HacTos e OdepThl TUMHUTEI, 10 HE3ABUCALIUM OT
[Tonv3oBartenss u/uan Onepatopa CepBuca nmpuunHaM, [losb3oBaTesp HacTosmuM gaet OnepaTopy claefyrollue
pacnopsKeHUs:

4.7.7.1. ocymecTBAATb 3a4UCJEHUE CYMM OINepanyil, NPUBOAAIIMX K MPEBBILIEHWI YKa3aHHbIX JMMHUTOB Ha
BHyTpeHHUH cuyeT OnepaTtopa CepBuca;



4.7.7.2. ocymecTBATh nonoJyiHeHUe banaHca Y4yeTHo# 3anucu Ilosb3oBaTesnss ¢ BHyTpeHHero cdyeta OmnepaTopa
CepBuca B npefie/iax yCTAaHOBJIEHHBIX JIUMUTOB 10 Mepe yMeHblleHUA bamaHca YdeTHoM 3anucu [losib3oBaTesnd B
CepBuce B pasMepe CyMM ollepaliui, yka3aHHbIX B 1. 4.7.7.1. OdepThl.

4.7.8. B cnyyae npeBbliieHus [lonb3oBaTesneM yka3aHHbIX B nyHKTe 4.7. OdepTrl 1uMuToB, Onepatop CepBuca
BIIpaBe:

4.7.8.1. oTkasaTb [los1b30BaTeI0 B HCIIOJTHEHUH NTOC/AeHEr0 OCTynuBLIero ot [losib30BaTess pacnopsiKeHUs1 Ha
coBepuenue [lnaTexa;

4.7.8.2. noTpeb6oBath oT [los1b30BaTE/ I MPOXOKAEHUS POLEAYP UAEHTUPUKAMN /YIIPOLeHHON UAeHTUPUKALINH
B 3aBUCHMOCTHM OT CyMMbl NpeBbllleHUs [lnaTexa cOrjiacHO JIMMUTAaM, YCTAHOBJEHHbIM NyHKTaMu 4.7.1. u 4.7.3.
OdepThl CepBuCa;

4.7.8.3. ocymecTtBuTh BiyokupoBky poctyna Ilosb3oBaTenss k Hcnoab3oBanuio CepBuca, C 006s3aTeJIbHBIM
yBefioMJeHHeM [losb30BaTesisl B JleHb OCyLeCTBJIeHUs BJIOKMPOBKHY, ;0 MOMeHTa NpefoCTaBJeHHsl 3aNlpOolleHHbIX
CBeJleHU! U JJOKYMEHTOB.

[Toapo6HYI0 MHPOPMALMIO O JUMUTAX, YCTaHOBJeHHbIX OnepaTopoM CepBuca B OTHOLIEHUU YYeTHOH 3alMUCH
[Tonb3oBaTes B uessax Mcnoab3zoBanus CepBuca, [lonb3oBaTesib MoXKeT MOJY4YUTh B Pazgeine «AneHTudukanusa» u B
JU4YHOM KabuHeTe [losib3oBaresis B CepBuce.

4.8. Ilosb3oBaTeslb MOXeT MpeNOCTaBUTb HHQOpPMALMI0 O cebe B LeaaxX NPOXOXAEHUS TPOLenyp
W eHTUPUKALMY OJIHUM U3 CIeyI0LINX CIOCOOO0B:

a) nuuyHoi saBKU I[lonb3oBaTenss B oduc (Touky npuema miaTexeil) AreHTa uiu B oduc naptHepa OnepaTopa
CepBuca mo wujeHTHduKanuy, ynosHoModeHHoro OmepatopoM CepBuca Ha COBepLIEHHE COOTBETCTBYIOLIUX
NeUCTBUH;

6) 1maHOM s1BKH [lonb3oBaTess B opuc Onepatopa CepBuca.

4.8.1. Tlo Tpe6oBanuw Omnepatopa CepBuca, BHe 3aBUCUMOCTH OT TOro, sBJjseTca Ilosib30BaTe b
neHTUQUIMPOBAHHBIM WM HeT, [losb30BaTesnb 0053aH MpeOCTaBUTb NyTeM JIMYHON ABKH B opuc OmepaTopa
CepBuca WM UHBIM CcI0CO60M (Ha ycMoTpeHue Onepatopa CepBuca) AOKyMeHThl, yKa3aHHbIe B 1. 4.4.2.

48.2. B cayyasx, npefyCMOTPEHHBIX [JeHCTBYIOLIMM 3aKoHoAaTeabcTBOM, Onepartop CepBuca BmopaBe
NpUOCTaHOBUTH mnpaBo Ilosnb3oBaTensa Ha Hcmosb3oBanue CepBHca MOJIHOCTBIO WM B 4YacTH INpeOCTaBJIEHUS
OT/eJIbHBIX YCJAYT, 0 NpoxoxkaeHus [losp3oBarTesieM mpoueayp UAeHTUPUKALMH/YIPOIIEHHON HAEHTUPHKALNH.
[lopsilok NpPOXOXKJEeHUsA WAeHTHUOUKALMM/yNpolleHHOW uaeHTHUKanuu npuBeseH Ha Web-caiite CepBuca.
[Ipouenypa ujeHTudUKanuy,/ ynpoueHHOW UAeHTUPHUKALIMY CYUTaeTCsl 3aBeplleHHON C MOMeHTa MO TBepPKAeHNs
Onepatopom CepBuca NOJHOTHI U JOCTOBEPHOCTH IpeJocTaBeHHbIX [lo/ib30BaTesleM JaHHBIX NyTeM U3MeHeHUs
OnepartopoMm CepBuca ctatyca [lonb3oBaTessa B CepBuce.

49. B cnydae pacTOpKeHUsl JOroBopa 00 OKa3aHUH YCJAYT MNOABWKHON CBSI3M, 3aKJIOUYEHHOTO MEXIY
[lonb3oBaTeseM/3aKOHHBIM NpejcTaBuTesneM [losib30BaTesisi U ONEPATOPOM COTOBOM CBSI3M C aHHYJIMPOBAaHUEM
AGoHeHTCKOTO HOMepa, yKazaHHoro [losib30BaTesieM P perucrpanuu YueTHol 3anucu [losb3oBaresns B CepBuce,
[lonp3oBaTesb 06s13aH mnpekpaTuTh Hcnosnb3oBanue CepBuca NOCPeACTBOM AyTeHTHPHUKAILMOHHBIX [JaHHBIX,
BKJIIOYAIOLMX BbllleHa3BaHHbI AOGOHEHTCKMH HOMep, U pacTOprHyThb /JloroBop, 3ak/toveHHbIH [losib30BaTesneM
MyTeM NpUcoeJMHeHHUs K HacToALel OdepTe.

[Tpu Hasinunu y Onepatopa CepBrca LOCTAaTOYHbIX OCHOBAHUH NoJ1araTh, 4YTO JAOrOBOP O MPeJOCTaBJIEHUH YCIyT
MO/ABKHOM CBsI3U MexAay [lonb30BaTesieM/3aKoHHBIM IpefcTaBuTeeM [lo/ib30BaTe sl U 0IEPATOPOM COTOBOM CBSI3U
B OTHOIIEHUH AGOHEHTCKOT0 HOMepa pacTOprHyT (B TOM 4yucJIe B ciy4dae coxpaHeHus [losb3oBaTesieM AGOHEHTCKOTO
HOMepa NpH Nepexo/ie Ha 06CIyKUBaHUeE K [PyroMy ollepaTopy cOTOBOH cBsizn), OnepaTop CepBuca BIpaBe, B Lie/SIX
npeJoTBpallleHUsl JOCTya TPeThUX JIUL K UHPopMauuu o Ilosb3oBaTesne U [lnaTexax B CepBHce, OCyIeCTBUTh
BoKMpOBKY JocTyna K YdyeTHoH 3anucu [losib3oBaTens, ¢ 0653aTeJbHBIM yBefoMleHUeM [losb3oBaTens B [ileHb
OCyIlleCTBJeHUsl BJIOKMPOBKM, TNpeKpaTUTb oTob6paxkeHHe B CepBUce KOHCOJHAMPOBaHHOW HWHGOpPMaLUH O
coBeplleHHbIX [losb3oBaTesieM [lnaTexax B nmepuof, feicTBusa JloroBopa, a Takke He NMPUHUMATh AJA AOCTyNa K
YdeTHOW 3anucu BBoAuMble [losb3oBaTesneM AyTeHTHOUKALHMOHHBbIE [JaHHbIE, BKJIOYAIOIIME BbIIIeHAa3BaHHbBIN
AHHYJIMPOBAaHHBIA AGOHEHTCKUU HOMep. /ls1 BO30GHOBJIEHUS [OCTyINa K YdyeTHOW 3anucH [losb3oBaTesnb 0653aH
npenoctaBuTh OnepaTopy CepBuca JOKYMeHThI, yKa3aHHbIE B 1. 4.4.2. HacTosiied OpepThl.

4.10. lo npenoctaBaeHus [losb3oBaTesneM OnepaTopy CepBrca HOBOTO 10roBopa 06 OKa3aHUHU YCIYT MOJBUKHON
CBsI3M B OTHOLIEHUU ABOHEHTCKOI'0 HOMePa, UJIH 10 pacTopkeHus [losib3oBaTesieM HacTosero JloroBopa B NopsiJike,
npejycMoTpeHHOM Hactosuel OpepToit, OnepaTop CepBuca BIlpaBe OCyLeCTBUTb BJIOKHPOBKY JoCcTyna K YueTHOMH
3anucu [losp3oBaTesss, ¢ 00s13aTe/IbHBIM yBeloMJieHHeM [losib30BaTesisi B ZileHb OCyllecTBJeHUsI BJIOKHpPOBKH, U
nosydeHue [losb3oBaTesieM ycuayr mnocpefAcTBoM Mcmosib3oBaHus CepBuca ¢ HabopoM AyTeHTHHUKAIMOHHBIX
JIaHHBIX, BKJIIOYAIOIINX aHHYJIMPOBaHHbIH AGOHEHTCKUH HOMED.

4.11. TloxTBepKJeHUe NpaBa COOGCTBEHHOCTH Ha JeHeXHble CpeJiCTBa, JOCTynHble [losb30BaTeN0 B LeJsX
npebsaBiaeHus Onepatopy CepBuca Tpeb6oBaHMM JJ1 ocyllecTBaeHus [lnaTexel, mnojjexaliye BO3BpaTy
Onepatopom CepBHca IpY pacTOP>KeHUH HacTos1ero Joropopa NporU3BOAUTCA yTeM NPeJoCTaBJeHUs 10CaAeHUM
COOTBETCTBYIOILEr0 MUCbMa C IPUJI0XKEHUEM JOKYMEHTOB, YKa3aHHbIX B 11.4.4.2. OdepThl.

B ciyyae HE06XOAMMOCTH NMOATBEPXKAEHUS MPaB Ha JleHEXXHbIe CPeZCTBA, AOCTyNHbIe [losb30BaTeso B 1essx
npebsBiaeHus Onepatopy CepBrca Tpe6oBaHUH JJist ocyliecTB/IeHUs [l1aTexel, B CBA3U C pacTOpKEHHUEM Z0TOBOpa
06 OKasaHUM YCIyr NOJABWXKHOH CBA3M, 3ak/ioyeHHoro Mexzay I[losb3oBaTesieM/3aKOHHBIM IIpejCTaBUTeEeM
[Tonb30BaTes1s1 U ONlepaTOPOM COTOBOM CBSI3U U MOATBEP ka0l ero npaso [loab30BaTe1s1/3aKOHHOTO IPe,CTaBUTE s
[lonb3oBaTess Ha MCHOJIb30BAaHME AHHYJIMPOBAaHHOIO AGOHEHTCKOro HOMepa, yKasaHHoro [losb3oBaTesieM Npu



perucTpauuu YdyetHoi 3anucu I[losb3oBaTesns, [losb30BaTeN b NpefOCTaBAsIET MUCbMO B NMPOU3BOJLHONH dopMe c
MPUIOXKEHUEM JIOKYMEHTOB, yKa3aHHbIX B 1.4.4.2. OpepThI.

B cny4dae npenoctaBsieHus [losib3oBaTesleM HeJOCTOBEPHBIX JaHHBIX 00 AGOHEHTCKOM HOMepe, B YaCTHOCTH NPU
peructpauuu B CepBuce C HCNOJb30BaHHEeM AOGOHEHTCKOTO HOMepa, NpHUHaZJJeXxallero ApyromMy July, 3a
HCK/II0YeHHeM 3aKOHHOTO MNpeJCcTaBuUTess, He yBefoMyeHUss Omnepatopa CepBuca 0 pacTOpKeHHH Jorosopa 06
OKa3aHHWH yCJyT NOJBUKHOM CBA3H, CMeHe AGOHEHTCKOro HoMepa, HapylleHHus [losib30BaTeseM yCI0BUMA HACTOALLETO
MYHKTa, Ha [losib30BaTe e JIEXKUT:

1) 065A3aHHOCTb JAOKYMEHTa/JbHO NOATBEPAUThL NPAaBO COGCTBEHHOCTH Ha JleHEXXHble CPe/ICTBA, COCTABJISAIOIHE
Bananc YyetHoil 3anucu [losb30oBaTesnsi U NpaBO BJajeHUs Y4yeTHOM 3anucbio [losib30BaTesis, a Takxe
JINYHOCTb ob6paTuBIIerocsa k Onepatopy CepBuca JiMlja MyTeM NpefoCcTaBJeHUsl JOKYMEHTOB, YKa3aHHBIX B
m.4.4.2 HacTos et ObepThr;

2) OTBETCTBEHHOCTb 32 IPUUYUHEHHBIH B pe3ysibTaTe JedcTBuUl [losb30BaTens Bpes Onepatopy CepBuca, CepBucy

Y/WJI1 TPETHUM JIUI]AM B TOJIHOM 00'beMe.

4.12. Onepatop CepBHca paccMaTpUBaeT JOKYMEHThI, IpeAocTaBeHHble [lob30BaTesieM B COOTBETCTBUM C II.
4.11. Hactosuieir OdepThl, B TedyeHue 25 (JBaJLATH NATH) KaJeHJApHbIX JHEH ¢ MOMEHTAa UX MoJy4eHus. B ciaydae
HemnpepocTaB/eHus [losb3oBaTeseM JaHHBIX JOKYMeHTOB B TedeHHe 30 (TpuzauaTH) KajeHJAapHBIX JHEHW C JaTbl
HanpasJ/ieHus OnepatopoM CepBuca COOTBeTCTBYIOLIero Tpe6osanus, Onepatop CepBrca BnpaBe B 0JJHOCTOPOHHEM
nopsJiKe pacTOPTHYTb /loroBop, 3aK/II0UYeHHbIH Ha yCJI0BUAX HacTosmed OdgepTel, U OCyleCTBUTb BIOKHpPOBKY
YdyeTHol 3anucu Ilosb30BaTesnsi, ¢ 006d3aTe/bHBIM yBeJoMJeHHeM I[losib30BaTesss B JieHb OCYIeCTBJIEHUSA
BJIOKMPOBKY, B IieJIIX YCTAaHOBJIEHUS 006Js1aZiaTessi paBa COOGCTBEHHOCTH Ha JeHEeXHble CpeJCTBa, COCTABJSIOLINE
BasaHc yyeTHoM 3anucu [losnb3oBaTes.

4.13. Ycnyru Onepatopa CepBuca 1o npegocrabieHuIo [lonb3oBaTesto Bo3MoxxHoCcTH Mcnonb3oBanuda CepBuca, 3a
uckaoyeHueM HHbopMallMOHHOrO makeTa, HO BKJw4asa Yciayry SMS-omoBelueHUH, SABJAIOTCA BO3Me3JHBIMHU.
[lonb3oBaTesib 06s3yeTca omjayMBaTh ycayru Onepatopa CepBuca mo mnpefocTaBieHHI0 Ilosb3oBaTesio
BO3MOHOCTH Mcnosb3oBanusa CepBuca B pasMepe U NMoOpsifiKe, yCTaHOBJeHHOM HacTtosiedl OdepToit u Tapudamy,
ony6snkoBaHHbIMU HA WEB-caiiTe CepBuca.

[IpenoctaBienne Onepatopom CepBuca Ilosb3oBaTeno HWHPOpPMALMOHHOrO MaKeTa OCYLECTBJISETCS
6e3B03Me3HO. B ciyyae ecsiu Ha MmoMeHT Mcnosnb3oBanus Cepsuca [losbp3oBaTtento ycraHoBeH CTaTyc akTUBHOIO
[lonb3oBaTtensi, croumoctb ycayr Onepatopa CepBuca mno npefoctaBieHduto [losib3oBaTesnt0 BO3MOXXHOCTHU
HUcnosnb3oBaHusa CepBuca ycCTaHaBJIMBaeTCsd B INPOLEHTAaxXx OT CyMMbl KaxJoro u3 IliaTexxel, NMpou3BOJUMBIX
[Tonb3oBaTesieM B moJib3y [losydaTess miaTexa, U yYUMTbIBaeTCs B COCTaBe KOMHUCCHH, B3uMaeMoi OmnepaTopoM
CepBuca npu cosepiieHuu [loab3oBaTeneM [lnatexa (ctoumocTs ycayr Onepatopa CepBHca o npefocTaBjeHHUIO
[Tonb3oBaTesto Bo3MoxkHOCTU Mcnosb3oBanus Cepuca H/|C He obGsiaraeTcss B COOTBeTCTBUU C 1l 4 1. 3 cT. 149 HK
P®). IlpoueHTHBIEe CTaBKH, ONpeJeNdriiue CTOUMOCTb ycayr Omepatopa CepBuca 10 NpeOCTABJIEHUIO
[lonp3oBaTest0 BO3MOXKHOCTH Hcmosib3oBaHusa CepBuca HpU oOcCyllecTBIeHMH I[liaTexxedl B NHOJIB3y KaXKAOro
KoHKpeTHOro [losyyaTesns mjaTexa, 3akpemnsieHbl B Tapudax Onepartopa CepBHCa, CBI3aHHBIX C 00CAY>KUBAaHUEM
[IpepomiaueHHoit KapThl «EauHas pacyeTHas kapTa QIWI». C akTyanbHbiMU Tapudamu [losb3oBaTesb MOXKET
o3HakoMUThCs Ha WEB-caiiTe CepBuca.

4.14. OnepaTtop CepBuca ocTaBJisIeT 3a COOOH NMpaBO B OJHOCTOPOHHEM IOps/iIKE U3MEHSATb CTOMMOCTb YCJIYT
OnepaTtopa CepBuca no npefocras/eHuIo [losb30BaTesi0 BO3MOXXHOCTH Mcnoaib3oBanus CepBrca yTeM U3MeHEHUs
TapudoB Ha obcayxkuBaHue [IpefgommadeHHON KapThl «EguHas pacdetHas kaprta QIWI», Bkiroyas u3aMeHeHHe
nepeyns [losydaTesieil njaTexa, B 0JIb3y KOTOPBIX MOTYT NPUHUMAThCA [laTexu.

4.14.1. smeHeHUs1, BHeceHHble B Tapudbl Ha 06caykuBaHue [IpefoniadeHHoM KapThl «EfUHas pacueTHast KapTa
QIWI», BcTymaroT B cUJly ¢ MOMeHTa Ux ony6arnkoBaHusl HAa WEB-caiiTe CepBrca UM € AaThl, yKa3aHHOU B Tapudax
JIOTIOJIHUTE/IbHO. BHeceHHble M3MeHeHUs CYUTAlOTCA NPUHATHIMU [losib30BaTesieM NpU [epBOM IOCJTe BHECEHU:
TakuxX u3MeHeHu Mcnosnb3oBanuu CepBuca.

4.15. HauvHasi ¢ mepBOTrO KaJIeHAAPHOTO [JHs, CJAeAyoLiero 3a AHeM ycraHoBseHHUs [losb3oBatento CraTyca
HeakTuBHOro Ilosb3oBaTesss, ctouMmocTb ycayr Onepatopa CepBruca no npefocTaBjeHHI0 [losib30BaTelio
Bo3MOXXHOCTH Mcnosnb3oBanus CepBuca (yuety bananca [IpefonsiadeHHON KapThl) coctasuiseT 10 (zecaTs) py6ied
00 xoneek P® 3a 1 (oauH) KasieHJapHbI AeHb B TeueHUe 90 (eBsiHOCTA) AHel (i) uan no uctedeHuu 90 (geBssHOCTA)
JHeH, HO mpu ycaoBuM, uTo BanaHc YueTHoil 3anucu [losib3oBaTensi cocTaBisieT MeHee 4500 (YeTbipex ThICAY
nsTUCOT) py6Jent (ii).

HaunHaa ¢ nociefHero KaJjleHZAapHOTO JHS Mecdla, B KOTOPOM CpOK HaxoxjeHHud [losb3oBaTesnsa B cTaTyce
HeakTuBHOro [losib30BaTenst coctaBus 6Gosiee 90 (nmeBsiHOcTa) AHeH, crouMocTh ycayr Omepatopa CepBuca mo
npefocrasyeHuto [losb3oBaTesto Bo3MoxHoCcTH Mcniosib3oBanus CepBuca (yuety banaHnca [IpesomnadyeHHOM KapThi)
coctaBasgeT 0,25% (Ho/Ab LesbIX ABaAlaTh NATb COThIX INpoleHTa)* oT cymMmbl basnaHca YyeTHoH 3amucu
[Tonb3oBaTessl 3a KaxK/AbIH KaJleHJapHbIM JieHb. YCI0BUe JAaHHOrO ab3alla NMpUMeHseTcs B cjaydae, ecau basaHc
YdueTHoii 3anucu [losib3oBaTesis cocTaBJisieT He MeHee 4500 (dyeThIpex ThicS4 NATUCOT) py6Jiel, ecnu bananc YueTHo#
3anucu [losb3oBaTens coctaBaseT MeHee 4500 (4eTblpex ThICAY MATUCOT) py6JeH, cTouMocTb ycayr OmepaTopa
CepBuca onpezie/isieTcsl B COOTBETCTBUH C YCJIOBUAMHU, U3JI0)KEHHBIMH B IepBOM a63aue 1. 4.15.

4YkasaHHBIA pa3Mep crouMocTH ycayr Onepatopa CepBuca BBefieH pejakiuei O¢epTsl, yTBepxaAeHHoH [IpoTokosiom [IpaBiaenus KUBU Bank
(AO) Ne 65 ot 12.10.2017, u, c y4etoM ycnoBud m4.15.1 OdepThl, NPpUMEHUM C pacyeTHOTO NEpHO0/a, HAYMHAIOLUIEroCs C MOCIeJHEro JHs
npeablAyIero kajsengapHoro Mecsna (30 centsbps 2017 roaa). Ilpu pacdeTe croumoctu ycayr OnepaTtopa Cepsuca fo 30 centsabps 2017 roza
JlaHHBIN pasMep cocTtaBJsa 0,35 % (HOJB LeJIbIX TPHALATE MATb COTBIX MPOLIEHTA).



CtoumocTs ycayr Onepatopa CepBuca, peaycMoTpeHHas HacTossiiuM nyHkToM Odeptrl, HC He o6aaraeTcs B
COOTBETCTBUH C 1. 3. cT. 149 HK P®.

4.15.1. Yaep>kaHue HauMCJIeHHOU cTouMocTH yciayr Omepatopa CepBuca mo mpefocTaByeHur0 [losb3oBaTelito
BO3MOHOCTH Hcnosb3oBanusa CepBuca ocyuectsaseTca OnepatopoM CepBuca B NOC/AeJHUH AeHb KaJeHAapHOTo
Mecslia 10 UToraM pacyeTHOro Nepuo/ia, UCYUCISAEMOTO C TOC/AeHEero JHA NpeAblAyllero KajJeHJapHoro Mecana no
npejnocjeHUH leHb TEKYIero KaJeHAapHoro Mecsla, U3 CyMM, HaxoAa1uxca Ha banaHce [IpegoniayeHHON KapThl
«EnpuHas pacyetHas kapta QIWI», a mpu HaJIMuUK COBOKYMHOCTHU 06513aTesibcTB OnepaTopa CepBurca M0 HECKOJIBKUM
[IpenomiaueHHbIM KapTaM «EauHas pacuetHas kapta QIWI» - 3a cueT yMeHbIIeHUs TOTo U3 06s13aTesibcTB OnepaTopa
CepBuca, KOTOpPO€e BO3HUKJIO paHee.

4.15.2. CroumocTb ycayr OnepaTtopa CepBuca 1o npegocTtaniieHuo [losib3oBaTesto BO3MoXXHOCTU Ucnosib30BaHUA
CepBuca NOAJNEXUT yAepkaHUlo OnepaTopoM CepBuca o fHA npuobpeTeHus [losnb3oBaTteneM CTaTyca akTUBHOTO
[Tonb3oBaTess, 160 A0 AocTwxeHusa HysneBoro basaHca Y4eTHoM 3anucy, JM60 A0 AHA pacTop»keHUs JloroBopa B
COOTBeTCTBUH C II. 9.8. u/uau 1. 9.10. HacTosimet OdepThl, 6€3 BKIYEHHUS YKA3aHHbBIX JHEH B pacyeTHBIA NEPUO/I.
Ynepxanue OnepatopoM CepBuca croumocTtd ycayr Onepatopa CepBuca no npegocrabiaeHuio [losb3oBaTesro
Bo3MOXHOCTU MHcnosb3oBaHusa CepBuca He BJiedeT YycTaHoBJeHUs [losb3oBatento CTaTyca aKTHBHOTO
[Tosb30BaTenss.

4.16. llpu Hcnoab3zoBaHuu CepBHuca B 1essIX COBepllieHUs B OJHOM KajleHJapHOM Mecsle [liaTexed, BUJbI
KOTOpBIX yCTaHOBJeHbI B [Ipuoxxenun N2 3 k Hactosei OdepTe, cBrllle OrpaHUYUTENBHOIO JIUMHUTA Ollepalui,
Onepatop CepBuca B3uMaeT c [losb30BaTessl AONOJIHUTEJNbHYI0 CTOMMOCTb IpPeJOCTaBJeHUsl BO3MOXHOCTH
HUcnosnb3oBanus CepBuca B pa3mepe 0,2 (HOJIb IieJIbIX /AB€ AECATHIX) NPOIEHTA OT CyMMBbI coBepliaeMoro [liatexa
(croumocTs ycayr Oneparopa CepBuca no npezgoctasieHuio [losib3oBaTen0 BO3M0oxKHOCTH Mcnosib3oBanus CepBurca
H/IC He o6s1araeTcsi B COOTBETCTBUH C NI 4 1. 3 cT. 149 HK P®).

4.17. OnepaTtop CepBHca ocCTaBJseT 3a co60M MNpaBo Ha cnucaHue c basaHca [lpegonyayeHHOW KapThl
[Tonb3oBaTes1s1 OIUMOOYHO 3aUUCAEHHBIX IeHEHBIX CPeJCTB.

4.18. Onepartop CepBuca HanpasJjseT [lo/b30BaTeN0 yBeJOMJIeHU, CoZlepKaliiie HHOPMALMIO 0 HACTYIIJIEeHUH
CpoKa, 0 HcTeyeHUH KoToporo [losb3oBaTesto npucBauBaerca CTaTyc HeakTuBHoro Ilosib3oBaTess, o pa3mepe
BO3HarpaxkZienusl, B3umaemoro OmepaTopoM 3a npefocTasieHue [losb3oBaTes 10 BO3MOXHOCTU Mcnosb3oBaHUA
CepBuca B Crtatyce HeakTHBHOro [losb3oBaTesns, o JelcTBUAX, KoTopble [losb30BaTeNb MOXET COBEPLIUTb BO
n36exxaHre U3MEeHEeHUH YCI0BUU 06CTyKUBAaHUS ero YueTHoMU 3anucu B CepBuce.

[lepBoe yBesoMeHHe HanpasiseTcs OnepatopoMm CepBuca He MoO3JHee, YeM 3a MecAl, [0 JaTbl HaCTYNJEeHUs
YKa3aHHOTO CpOKa, BTOpOe yBeJjoMJeHHe He Mo3/Hee, 4YeM 3a 3 (TpH) pabodux AHs A0 HACTYIJIEHUS yKa3aHHOIO
cpokab.

4.19. g nosrydeHUd BBINMCKH 0 cCOBeplleHHBIX [losib30BaTesieM [InaTexxax 3a onpeie/leHHbIN TEPHUOJ, BpEMEHU B
¢dbopMe 3JIeKTPOHHOI0 JOKYMEHTA U/UJIM Ha 6yMaKHOM HOCHUTeJIe, a TaK)Ke IIOBTOPHOTO MOJy4eHUs] HHPOpMAaIMu 0
KOHKpeTHOH onepauuu [losb30BaTes 10 HE06X0AMMO 06paTUThCS B C1yK6y NOALEPIKKH.

Jig mpefocTaB/ieHUs BbIIIEyKa3aHHBIX JoKyMeHTOB Omnepatop CepBHca BmpaBe 3aTpe6oBaTb JOKYMEHTHI,
NOATBEPK/alollMe JIUYHOCTD [lo/Ib30BaTe 11 U NPUHA/JIEXKHOCTb eMy IIpaB BJaJieHUs Y4eTHOM 3anuckio B CepBUCe,
yKa3aHHble B 1. 4.4.2. ObepThl.

4.20. UupopmanuoHHoe B3auMogeiicTBre OnepaTopa CepBuca u [losib3oBaTens ocyuiecTBaseTcs yepe3 Cayxoy
MOAJEPXKKH U/WJM C UCIIOJIb30BAaHMEM KaHAJIOB CBSI3H, YKa3aHHbBIX [losb30BaTesieM (afpec 3/J1eKTPOHHOM MOYTHI)
HaxosSLUXCsI BHE 30HbI KOHTpoJis Onepatopa CepBuca.

Bri6upass Takue cnoco6bl B3auMogeicTBUs, [losb3oBaTesb corsamaercss C T€M, YTO JaHHble KaHAJbl CBA3HU
NPU3HAIOTCA COIJIACOBAaHHBIMM, B TOM 4uCJ/e JJi1 NlepeJjladyd NepCcoHaJbHBIX JAaHHBIX [losb30BaTe A U JAHHBIX 110
onepauusaM B CepBHuce, W CaMOCTOAATEJbHO HeCeT PHUCKH BO3MOXHBIX YOBITKOB, CBfI3aHHBIX C YTpaTOH
AyTeHTMOUKALMOHHBIX JJAHHBIX U YTPaTOH JOCTyNa K 3J1eKTPOHHOM NOouTe, yKazaHHOH [losib30BaTesieM B KauecTBe
KaHaJia CBS3HU.

4.21. Axuent ycnoBud Hactosuied OdepThl BjedeT mnpenocTtaBieHue Omepatopom CepBHca JocTyna
[Tonb30BaTENIO K CEPBUCY CUCTEMBI OBICTPHIX MJIATEXEHN IJIAaTEKHOU cucTeMbl banka Poccuu Ha Bech CpOK JieCTBUS
HacTosero /loroBopa.

06beM yka3aHHOI0 AocTyna onpefesseTrcsa OnepaTopoM CepBrca caMOCTOSATEJIBHO, SIBJSETCS PaBHbIM JIJIs1 BCEX
[Tonb3oBaTesiel ¥ 3aBUCUT, B YACTHOCTH, OT PYHKILMOHAIBHOCTH BbIIIeyKa3aHHOTO CEPBHUCA B KOHKPETHBI MOMEHT
BpeMEHHU.

JlumMuThl Ha coBeplueHue [lnaTexel yepe3 cucTeMy GbICTPBIX IJIaTeXeH ycTaHaBauBawTcs Onepatopom CepBuca
CaMOCTOSITEJIbHO U OTOOpaXKAIOTCS B INYHOM KabuHeTe [losb30BaTess.

V. IIpaBa u 06sa3aHHOCTH [lo1b30BaTe 1
5.1.Ilonb30BaTe b BIpaBe MCI01b30BaTh CepBUC B IOJTHOM 06'beMe, B OPs/IKe U Ha YCI0BUSIX, IpelyCMOTPEeHHBIX

Hactosieit Opeptoit. [lonpo6HOe onucaHue Bcex ycayr OnepaTopa CepBuca NOoCTOsIHHO cofiepxkutcst Ha WEB-caliTe
CepBuca.

5 [Tosioxenus 1. 4.15. HacTosimelt OdepThl MPUMEHAIOTCA UCKIIOYUTEIBHO K NpaBooTHomeHUsAM Onepatopa Cepuca c [losib3oBaTesieM, KOTOPOMY
ycraHoBJieH CtaTyc HeakTUBHOTO [losib3oBaTesst 1o «29» ceHTAGPs: 2019 r. BKIIOYHUTENBHO.

6 Tlostoxkenus 1. 4.16. HacTosed OdepThl He NPUMEHSAIOTCA K NpaBooTHoueHUs M OnepaTtopa Cepsuca c [losib30BaTesieM, KOTOPOMY YCTaHOBJIEH
Cratyc HeakTHBHOTO [losib30BaTeNs K0 «29» ceHTA6PsT 2019 r. BKIIOYUTEIBHO.



5.2. Tlonb3oBaTesb BOpaBe IO COGCTBEHHOMY YCMOTPEHHIO HCI0Jb30BaTh CepBUC C NpHUMeEHEHUEM CBOMX
AyTeHTUOUKAIUOHHBIX [JaHHbIX. Hcmosib3oBaHue CepBHca oOrpaHu4yeHo o06s3aTenbcTBOM [losib30BaTesiss He
BOCIIPOU3BOJAUTD, He IOBTOPSATH U He KONIMPOBATh, He IPO/aBaTh U He YCTYNaTh, a TAK)Ke He UCI0J1b30BaThb AJ151 KaKUX-
160 KOMMepYyecKUX Iiesiell Kakue-11u60 sneMeHTbl WEB-caiiTa CepBuca, a Takke He NepeJaBaTb TPETbUM JIMLAM
Joctyn Kk CepBucy ana ucnosbzoBaHusa WEB-caliTa CepBuca TaKMMH TPeTBUMHU JIMIJAMH B YKAa3aHHBIX HACTOAIMM
MYHKTOM LieJIfX.

5.3. IlpaBo wucnosb3zoBaHus CepBuca I0OC/e perucTpanuyd YdeTHOH 3anucu [losb3oBartenss sBJAseTCS
HCKJIIOUUTEbHBIM U Hellepe/laBaeMbIM.

B ciyyae nepesauu [losp3oBaTesieM CBOMX AyTeHTHPHUKALMOHHBIX JAaHHBIX TpeTbeMy Jjuly, [losb3oBaTesnb B
MOJTHOM 06'beMe HeceT OTBETCTBEHHOCTb 3a J|eHCTBHUS, COBepILIeHHble TAKUMHU TPETbUMH JMLaMHU ¢ Mcrosib30BaHrMEeM
CepBHucCa, a TakXke 3a yliep6, NPUYMHEHHBIX TAKUMHU TpeTbUMH JullaMu CepBucy, Onepatopy CepBrca U Y4eTHOH
3anucu [losib3oBaTes1 (BKAOYas coBepiueHHye [laaTexel 3a cueT cpeACTB, HaxoAAUxcsA HAa banance YyeTHo! 3anucu
[Tosnb30BaTes).

5.4. [lonb30BaTe b BIpaBe B JII060e BpeMs OCYLECTBUTb CaMOCTOSTebHY0 cMeHy [lapoJist f0 uCTeyeHUsl ero
cpoka feuctBus B Pasnesne «Hactpoliku» - «<HoBblil napoJsib» Ha WEB-caliTe CepBuca.

5.5. [losib30BaTesIb MOKET B JII060e BpeMsi OCyIeCTBUTh BIOKHMPOBKY focTyma K Y4yeTHo! 3anucu [losnb3oBaTens
(mo 1060My OCHOBaHMIO), BpeMeHHYI0 BJIOKHpOBKY AocTyna K Mcnosib3oBaHuio CepBuca, 06paTUBLIKCE B CiyKOy
NOAJEPKKHU Yyepe3 COOTBETCTBYWIYI0 ¢opMy, pasMelieHHyo Ha WEB-caiiTe CepBrca B Pasfene «[lomoub», yepes
KOMMYHHKaIlMOHHble UHTEepHEeT-CepBUCHI (MecceH/Kephl), a TaKKe B YCTHON ¢popMe o TesepoHaAM, yKa3aHHbIM Ha
WEB-caiiTe CepBuca.

B ciydae ycraHoBsieHus1 BioKHpOBKY /BpeMeHHON BIOKMPOBKM AocTyna K Y4yeTHo 3anucu [losp3oBarens (o
JI060My ocHOBaHHUI0), [losib30BaTe b BripaBe B it060e BpeMsi o6paTtuThes B Caayx6y noanep:xkku Onepatopa CepBuca
yepe3 COOTBeTCTByloUylo ¢opMy, pa3MmelleHHylo Ha WEB-caiite CepBuca B Pasgene «[loMouib», uyepes
KOMMYHHKaIlMOHHble UHTEepHEeT-CepBUChI (MecceH/Kephl), a TaKKe B YCTHON ¢popMe o TesepoHAM, yKa3aHHbIM Ha
WEB-caiiTe CepBuca.

5.6. [losb30BaTe b BNIpaBe B J11060e BpeMs NIPUBA3aThb / yAAIUTb / CMEHUTD JaHHbIe a/ipeca 3J1eKTPOHHOM NMOYThI
(e-mail) B Paspene «Ilpodunb - O6mee / BesomacHocTh» Ha WEB-caiite CepBuca. YaaiuTh JaHHble ajpeca
3JIEKTPOHHOM mouThl (e-mail) MOXXHO TakXxke myTeM JUYHOro obpameHus B CiayxOy mojJep KU mno TesepoHaM,
yka3aHHbIM Ha WEB-caiiTe CepBuca.

[IpuBs3ka agpeca 3/71eKTpoHHOH nouThl (e-mail) Ha WEB-caliTe CepBrca cunTaeTcs 3aBepllleHHOH MocJjie yCIelulHOro
BBoZa Ilosb30BaTesieM KojJa M3 NUCbMA, oTmpaBjseMoro OmepaTopoM CepBHca Ha COOTBETCTBYWOIMHM ajpec
3JIEKTPOHHOM MOYTHI.

M3meHeHUe a/ipeca 3JIeKTPOHHOU no4uThI (e-mail) Ha WEB-caiiTe CepBuca cunTaeTcs 3aBeplIeHHBIM I0CJI€ YCIELUTHOTO
BBoja Ilosb3oBaTeseM KoZa H3 SMS-coobGliieHus, ornpasisemoro Onepatopom CepBuca Ilosib3oBaTesno Ha
AGOHEHTCKMH HOMep, U KOJa W3 MHUCbMa, oTmpasisieMoro OmepatopoMm CepBHCa Ha COOTBETCTBYWOINHH aapec
3JIEKTPOHHOM MOYTHI.

YpaneHue ajijpeca 371eKTpOHHOH no4dTh! (e-mail) Ha WEB-caliTe CepBHca cuuTaeTCs 3aBepLIeHHBIM 110C/Ie YCIeIlHOro
BBoJa [losnb3oBaTesieM Kojaa u3 SMS-coobiieHusi, ornpasisieMoro OmepaTtopoM CepBuca Ilosb3oBaTesno Ha
AGOHEeHTCKUI HOMep.

Onepartop CepBuca oTka3sbiBaeT [losib30BaTeN 0 B y/jaJIeHUH JJAHHBIX 00 aZjpece 3JIeKTPOHHOHU mo4Thl (e-mail), K
KOTOpOMY IIpUBsi3aHa YuyeTHas 3anuch [losb30BaTes, B Ciyyae, eCTM B MOMEHT 00 palleHus :

a) Ilonp3oBaTesb He MpeoCTaBU 3anpaurBaeMble OnepaTopoMm CepBHca JAOKYMEHTHI M CBEJ€HUsI COTJIACHO
n.4.4.2. ObepThi;

6) Iosb30BaTesb COOOIMI HEKOPpPEKTHbIE/HeJ0CTOBEPHbIe JaHHble O INOCJeJHUX coBeplleHHbIX B CepBuce
[InaTtexax (cymma [linatexa, [losyuaTens [lnatexa, gata [lnatexa);

B) o6patuBuieecssi K Onepatopy CepBrca JIMLO COOOIIMJIO HEKOPPEKTHble/HEJOCTOBEPHbIE JaHHBIE O
[Tonb3oBaresne (Pamunnus, Uma, OTdyecTBo (pu HAIMYUH)).

5.6.1. [lonp30Baresp BOpaBe B Jlo6oe BpeMs co3/iaTh HukHelWM B cooTBeTcTBUH C 11.3.1.1. HacTosmweld OdpepThl u
HCI0JIb30BATh €ro B KAYeCTBe JONOJHUTENIBHOT0 HeHTUHKaTopa YueTHOH 3anucH [losib30BaTess AJ1s1 COBepLUIEHUS
[lnaTexeH.

[Ipu co3panum HukneiiMa OnepaTop CepBHca reHepupyeT YHUKaJIbHYIO IOC/Te[0BaTeNbHOCTb OYKB U LUDD,
MO3BOJIAIOLMH 0JHO3HAYHO Ollpe/ieINTh 110 B yueTe Onepatopa Cepsuca. [Ipu aToM [losib30BaTe b BIIpaBe B 1l060e
BpeMs eIMHO/bl OCYIECTBUTDH CaMOCTOSITeNbHYI0 cMeHy HukHelima B Pazgene «[lpodunp - Obuiee / [Monyuuts
HukHeiM - Hukneitm QIWI Kouresbka» Ha WEB-caiiTe CepBrca niv B Mo6uibHOM npusiokeHUH « QIWI Kormesnek».

5.7.losnp30BaTesb 06513aH XPAaHUTb CBOM AyTeHTH(DHUKAIMOHHBIE JaHHBIE, SIim KapTy ¢ AGOHEHTCKUM HOMEPOM, K
KOTOpOMY MNpHUBsI3aHAa Y4eTHas 3anuch [losb3oBaTesiss, a TakKe MOOGUJIbHBINA (COTOBBbIM) TesnedoH, B KOTOPOM
yCTaHOBJIeHa JJaHHasl sim KapTa, B HeJJOCTYIIHOM /iJ1s1 TPETbUX JIUL] MecTe.

5.7.1. B cinyyae yTpaTbl AyTeHTHPUKALMOHHBIX JAaHHBIX, Sim KapTbhl ¢ AGOHEHTCKUM HOMEpOM, K KOTOPOMY
npuBs3aHa YuyeTHas 3anuch [losb3oBaTess, 1160 MoGUJIbHOro (coToBOro) TesiepoHa, B KOTOPOM yCTaHOBJEHA
JlaHHas sim KapTa, o6HapyxeHus ¢akTa ncrnosap3zoBanus CepBuca 6e3 corsacus [losb3oBaTess, HocjaeHUN 06513aH
He3aMeJJINTeJbHO YBEeJOMUTD 00 3ToM OnepaTtopa CepBuca, OJHUM M3 CJAEJYIOIUX CIOCO60B: MO3BOHUB B Ciyx6y
nojJiep>kku no TesedoHaM, ykasaHHbIM Ha WEB-caiite CepBurca, HampaBUB CcooOlLlieHHEe C HCIO0Jb30BaHUEM
crnenMaJibHO NpeJHa3HAauYeHHOU Ajs aTtoro ¢opmbl obpauieHuss Ha WEB-caliTe CepBuca Jin60 yepe3 MOOGUIbHOE
npusioxkenue «QIWI Komenek».



5.7.2. OnepaTop CepBuca He HeCeT OTBETCTBEHHOCTH 3a ylepo, NpUYMHEHHbIN YyeTHO!U 3anucu [losb3oBaTens
(Bxutouas copepuieHue [lnaTexel 3a cueT CpesCTB, AOCTYNHbIX [lo/b30BaTe0 B LieJX NpegbsBaeHus OnepaTopy
CepBuca TpeboBaHUN [y  ocyulecTBieHuss [liaTtexeii) mocpeactBom CepBuca € HCHOJIb30BaHUEM
AyTeHTHOUKALMOHHBIX JaHHBIX [losb30BaTensas [0 MoMeHTa nocTylsieHHsa Omnepatopy CepBuca HajJjiexallero
yBeJloMJIeHUs 00 yTepe AyTeHTUQUKALMOHHBIX JaHHBIX, MO0 Sim KapTbl ¢ ADOHEHTCKUM HOMepOM, K KOTOpOMY
npuBsi3aHa Yd4eTHas 3anuchb [losb3oBaTess, 1160 MOGUIbHOrO (COTOBOro) TesedoHa, B KOTOPOM yCTaHOBJEHa
JaHHad sim KapTa.

YBeoMJIeHUE CYMTAETCA HafJjle}xaldM o6pa3oM nosydeHHbIM Onepatopom CepBuca, ecqd OHO MOCTYIIHUJIO B
azapec OnepaTtopa CepBrca OAHUM U3 CIOCOOOB, YKa3aHHBIX B 11.5.7.1. OdepThI.

[Tonb3oBaTesb 06513aH KOMIleHcHpoBaTb OnepaTopy CepBuca yuep6, npuirHeHHbIH CepBucy U/uau OnepaTopy
CepBuca B epro/, HECAaHKIIMOHUPOBAHHOTO UCI0JIb30BaHUA AyTeHTUQUKALMOHHBIX JaHHBIX [lo/b30BaTes.

5.8. B ciyyae ucnosnb30BaHUA NpOrpaMMbI-MecceH/pKepa [AJd NOoJyd4eHUd yJaJleHHoro goctyna k CepBucy,
[lonb3oBaTesb 0653aH yCTAHOBUTH 3aLIUTy IAapoJieM OT HeaBTOPU3UPOBAHHOIO JOCTYIA, €CJAM Takas O
npeJyCMOTpeHa POrpaMMoOi-MeCcCeH/KePoM.

5.9. Tlonwp3oBaTesb BhpaBe B Jib6oe BpeMss B paMKax mpepoctraBiaseMoro Omnepatopom CepBuca
WHbopManMoOHHOr0 NaKeTa MOJy4aTh yepe3 nHTepdeiic, npeactaBiaeHHbId Ha WEB-caiite CepBuca, nuHpopmanuio o
[lnaTexax, ocyumecTBieHHbIX [losb3oBaTeseM c¢ Hcnmosnb3oBanueMm CepBrca 3a nepuoj, B TedyeHue 1 (ofHOro)
KaJIeHJJapHOI0 roJia, Npe/llecTBYIOIIEro AaTe NpeAoCcTaBIeHus MHPOopMaLuu.

B ciayyae Heob6xoauMocTd mnojydeHus HHPopMauuu o [liatexe(ax), ocyuiectBieHHbIX [losb3oBaTeseM c
HUcnosnb3oBanueM CepBuca 3a IpejesaMU ONpeseeHHOr0 HAaCcTOSIUM NYHKTOM nepuofa, [losp3oBaTenb 0653aH
HanpaBuTb Onepatopy CepBHca NHUCbMEHHBIN 3allpoC € YKa3aHHEM BpeMeHHOro nepuoja HMcnoas3zoBanusa CepBuca.
Wudopmanusa npexpocrasiasietcsd [losb3oBaTtento Omepatopom CepBuca B TedueHue 10 (mecsaTy) pabounx JOHEH C
MOMeHTa NOCTYIJIeHUsI COOTBETCTBYI01lero 3anpoca [losb3oBaTens.

5.10. Ilonb3oBaTesb yBeJOMJIeH M MNOATBEP)KJAaeT CBOe COrJache C TeM, 4YTO Bce omepauuu B CepBuce
NPOU3BOAATCA TOJbKO IPU YCJI0BUHU BBeJileHUs [lo/1b30BaTesieM KOPPeKTHBIX AyTeHTUGHUKALlMOHHBIX JaHHBIX, KooB
NOATBEDPK/eHUH, ecIi IPUMeHUMO, TUO0 KOMaH/, NepeJJaHHbIX TOCPe/iIcTBOM Message-noATBep:eHus [lnaTexei.

5.11. 3aksoueHreM JloroBopa Ha yciaoBusix Hactosinieid OdepTol [losib30BaTe b B cOOTBEeTCTBUH ¢ PefiepalbHBIM
3akoHOM oT 27.07.2006 1. N2 152-®3 «O nepcoHa/NbHBIX JAHHBIX» CBOOOHO, CBOEH BOJIEH U B CBOEM MHTEpece JaeT
corJlacue Ha 06pa6oTKy OnepaTopomM CepBuca ero nepcoHaJbHbIX JaHHBIX, 10 GOpMe, corjiacoBaHHOU CTOpoHaMU B
[Tpunoxxenun N2l k Hactosied OdepTe, B TOM 4uc/e caeayomux: GaMuans, UMs, OTYeCTBO; JaTa, Mecdl, U ToJ,
pOX/JeHUs; I0JI; KOHTaKTHble JaHHble (HOMepa TesiepOHOB, aJipeca 3JIeKTPOHHOW MOYTHI); JaHHblEe JOKYMEHTa,
YAOCTOBEPAIOLIEro JUYHOCTD; CBeleHU 0 MeCcTe NPOKUBaHUsA U/UJIU MecTe NpeGbIBaHUSA, CBeJleHHs 0 eXKeMeCAYHbIX
pacxojax v o coBepuiaeMbix [losb3oBaTesieM ¢ ucnosbzoBanueM Cepsuca I[lnatexxax; CHUJIC; Homepa nosinca OMC,
daitnoB cookies, IP-agpecoB, J06bIXx MHBIX NpefocTaBiaeHHbIX [losb3oBaTesem Omnepatopy CepBuca CBeZeHHH,
BKJIIOYAsi PEKBU3UTHI OAHKOBCKUX KapT (HOMep KapThl, HUMs JiepKaTessl KapTbl, CPOK JeWCTBUS KapThl),
HauMeHOBaHHUs OaHKOBCKUX KapT (IPOU3BOJILHO NpHUCcBOeHHBIE [losb30BaTe/IeM), a UMEHHO Ha COBEpLIEHUE, B TOM
4yuc/e, cAeAyLUX AelcTBUN: cO0p, 3alMCh, CUCTeMAaTHU3allUIo0, HAKOIJIeHUe, XpaHeHHe, YTouHeHue (0OHOBJIeHME,
VM3MeHeHHUe), U3BJledYeHHe, HCNI0/Ib30BaHUe, Nepejavy (NMpefocTaB/eHHe, AOCTY), 0o6e31MYMBaHUe, 6JIOKMPOBaHME,
yAaJleHre, YHUUYTOXKeHHUeE, C IleJIblo:

- 3akJro4eHud ¢ Onepatopom CepBuca AOTOBOPOB, MCIIOJIHEHHUA 3aK/I0YEHHBIX JOTOBOPOB;

- BBINOJIHEHUSI TPeOOBAaHMM HOPMAaTHBHBIX AKTOB MO MPOTHUBOJAEHCTBHUIO Jerajau3alydu [JEeHEXHBIX CPeJCTB,
MOJIy9eHHBIX TPECTYNHBIM MIyTEM, a TAK)Ke TPe60BaHMK HOPM HaJIOrOBOTO 3aKOHO/ATENbCTBA;

- OLleHKM KpejauTocnoco6HocTH [lonb3oBaTessl, aHajau3a NoBeJeHUsA [losb30oBaTess1 B KadyecTBe 3aeMIUMKa U
OCyILleCTBJIEHUS [/ 3TUX LieJiell IpoLeAyphl YIpolleHHON HaeHTUGuKaLuu [lonbp3oBaTesis, B TOM YMc/e B paMKax
3aK/I04eHHbIX MexJy Ilosb3oBaTesleM M UHBIMU KpPeAUTHBIMM OpraHU3alUsMHU H/WJIM He KpeJUTHBIMHU
$UHAHCOBBIMU OpPraHU3alMsMH, KOTOPbIEe OCYLECTB/SAIT NPodeCcCHOHAIBHYIO AeATEJbHOCTD 110 NMPELOCTABIEHUIO
NOTPEOGUTENBCKUX 3alMOB, JOTOBOPOB MOTPEBUTENBCKOTO KpeguTa (3aiiMa), MHBIX KPEeIUTHBIX J0TOBOPOB;

- IPUHATHA penieHUs (B TOM YHCJ/Ie IPeJBapUTENIBHOI0) 0 IpeocTaBeHnH [losib30BaTe 0 KpeguTa (B TOM YHCIe Ha
YCJI0BUSIX KPEAUTOBAHUS CYETA);

- OLIeHKM BO3MOXXHOCTH U IPUHATUSA pellleHus 0 3ak/I04eHnH ¢ [losib30BaTeieM oroBopa 6aHKOBCKOTO CYETa;

- IpOBepKHU NpejocTaBaeHHOM [losb30BaTe1eM MHPOpMaLUK, B TOM YHMCJIe TepCOHAIbHBIX JaHHBIX;

- npeasoxeHus [loab3oBaTet0 UHBIX GUHAHCOBBLIX NPOAYKTOB (PuHaHCOBBIX ycayr) Onepatopa CepBuca U /Ui
MPO/IBMXKEHUST TOBApoB (paboT, yC/IyT, pe3y/IbTaTOB UHTEJJIEKTyaJbHOU J1esITEJIbHOCTH) WHBIX JIUI, B TOM YHUCJIE C
LieJIbl0 NTOC/IeAyolero 3akatoueHus [losap3oBaTesieM JOroBOPOB C TAKUMU TPeTBUMU JIMLIAMH, IPOBEIEHUS ONPOCOB,
B TOM 4YMCJIe IyTeM OCYLeCTBJEHUS NPSAMBIX KOHTAKTOB C [losib30BaTesieM ¢ MOMOIIbIO CPEACTB CBA3U. YKa3aHHbIE
JleCTBHS MOTYT COBepLIAThCS C UCN0JIb30BaHMEM CPe/ICTB aBTOMAaTHU3aLUK;

- cBa3u c [losb3oBaTesieM, B TOM 4HCJe HalpaBJeHUe YBeJOMJIEHHH, 3alpocoB U MHGOpPMALMM, KacaloIUXCS
rcnosib3oBaHusA CepBHca, a Takke 06paboTKa 3aNpocoB U 3asiBOK OT [losib30BaTeNs;

B nensax obecnevyeHus cBsa3u Onepatopa Cepsuca c I[losb3oBaTeseM, [losnb30BaTeNb 0653yeTcsl NPeAoOCTaBIATh
Onepartopy CepBuca akTya/ibHble KOHTAKTHBIE JJAHHBIE, A B C/lydyae UX U3MEHEHHUs — OIIepAaTUBHOE UX OOHOBJIEHUE.
Takke, B Lessix obecrnedyeHus noJsydyeHus [losb3oBaTeseM yBeJOMJIEHUH, 3aIpOCOB U MHGOPMALUH, KACAIOIUXCS
ucnoJsb3oBaHus CepBuca, [losb30BaTes b 0653yeTcs He pexe 4eM OAMH pa3 B 3 (TpH) KajeHJapHbIX AHA 06paIliaTbCcs
K I10J1b30BaTeNbCKOMY UHTepdeiicy YueTHol 3anucu [losb3oBaTess. Onepatop CepBrca He HeCET OTBETCTBEHHOCTH
3a HEBO3MOXXHOCTb 03HakKoMJieHHUs [losib30BaTesieM C yBeJlOMJIEHUSMH, 3alpocaMUd U UHOpMaLMel, Kacaloluxcs
rcnosib3oBaHusA CepBuca, B cjlyyae He 0GHOBJIEHUS MJIM HeCcBoeBpeMeHHOro o6HoBJieHUs [losib3oBaTesieM Bepcui



MOOGW/IBHBIX NMPUJIOXKEHUH WM NMpOrpaMMHOr0 obecnedyeHHs], UCNOJIb3yeMbIX UM s gocTyna k CepBUCY WU ero
oTAe/bHBIM YacTsAM. OnepaTop CepBHca He HeceT OTBETCTBEHHOCTH B CBSI3U C TeM, 4TO [lo/ib30BaTesb He MOJIYYUII
yBeJlOMJIeHUs], 3apoc U HHGOpMaLHIo, Kacarliyecs ucnoab3oBaHus Cepsuca. [losib3oBaTesb IPU3HAET U aKL,eITOM
HacTtose OpepTel NOATBEpPKAAET, UTO C MOMEHTa pa3MelleHHUs yKa3aHHONW MHPOpMalU{ B MOJb30BATEJbCKOM
nHTepdeiice YdyeTHoW 3anucu Ilosb3oBaTenss o6g3aTtenbcTBo Onepatopa CepBuca no HHGOPMHUPOBAHHUIO
[Tonb3oBaTesIs1 UCNIOJIHEHO HaJJlexxaluM o6pa3oM. [losib3oBaTesb TaKXke jaeT CBOe COrJlacMe Ha Nepefady, B LjeJAxX
OCYLLeCTBJIEHUSl [IeMCTBUM, NpefyCMOTPEHHBIX HACTOAIIMM NyHKTOM, Onepatopom CepBHca ero nepcoHaJbHbIX
JIAHHBIX TPETHUM JIML]AM NIPYU HAJMYKU HaJJIexKallle 3aK/I0yeHHoro Mexay OnepaTopoM CepBuca M TAKUMHU TPETbUMU
Julamu forosopa. [lepeyeHb yKa3aHHbBIX TpeTbUX JUL pa3MelleH Ha WEB-caliTe CepBuca.

OT3bIB corjiacusi Ha 06pabOTKy NepCOHAbHBIX JAAaHHBIX OCYLIeCTBJAeTCA NMpHU NpeAbssiaeHuu [losb3oBaTeneM
coTpyAaHUKY OnepaTopa cepBuca JOKYMeHTa, Y/0CTOBEPSIOLIET0 JIUYHOCTD.

5.12. 3aksirodyeHuneM JloroBopa Ha ycaoBusAX HacTosiueld OdepTtrl [losb30BaTe b NOATBEPXKAAET HAJIUUUE Y HETO
JlelCTBYIOILero 0roBopa 06 OKa3aHHUM YCJIyT NOABHXKHOW CBSI3U C OIIEPATOPOM COTOBOM CBS3H, MPEOCTABJISIOLUM
cBou ycayru corJiacHo [lpunoxenuw N2 2 k Hactosimeidt OdepTe, odopmieHHOro Ha UMsA [losb30BaTessA UM €ro
3aKOHHOTO IpeJICTaBUTeJIsA, U oA TBepxAatolero npaso [losb3oBaTess/3akoHHOro npejcraBuTesns [losb3oBaTess
Ha HCII0JIb30BaHWe AGOHEHTCKOro HOMepa, ykasaHHoro [losib3oBaTesieM IpU pervcTpanud Y4YeTHOM 3amucu
[Tonb3oBaTess, U 0643yeTcs NPeJOCTaBAATh YKa3aHHbIM JOTOBOpP MO NepBoMy Tpe6oBaHuio OmnepaTtopa CepBuca B
LeJAX TNOATBEPXJEHHUs ero npasa yNpaBJeHUs YdeTHOH 3anucblo [losb30BaTesss M npaBa COOCTBEHHOCTH Ha
JleHeXKHble CpeJICTBa, cocTaBJisole banaHc YyeTHo# 3anucu [osib3oBaTelisl, 3apeructprupoBaHHoi B CepBuce QIWI
Komenek Ha AGoHeHTCKHI HOMep B TeyeHue 10 (zecsaTH) paboyux JHeH, yBeJOMJIATh O CMeHe AGOHEHTCKOro HoMepa
WJIM BOBHUKHOBEHUH JIIOOBIX IOPUANYECKUX $AKTOB, co3Januux s [loap30BaTesss HEBO3MOXKHOCTD MO TBEPAUTD
NPUHA/IJIEKHOCTb MY/ €ero 3aKOHHOTO IpeicTaBUTe s AGOHEHTCKOI0 HOMepPa U IPeI0CTaBUTh JOTOBOP 06 OKa3aHUHU
YCJIYT MIOJIBM>KHOM CBA3M C 0NIepaTOPOM COTOBOM CBS3U UJIM €ro HaJiJIeXKallluM 060pa3oM 3aBepPeHHY0 KOIHIO.

5.13. 3aksroyeHnueM JloroBopa Ha ycyoBusix Hactosued OdepThl [losb3oBaTenb npefocrtasiser OmnepaTopy
CepBuCa NIpaBO Ha COBepliIeHHe r0JI0COBBIX BI30BOB, a TAKXKe JaeT corjacre Ha nosydeHue ot Onepatopa CepBuca
(M MpHBJIEYEHHOI0 UM /ISl YKa3aHHOM L|eJI1 TPeTbero JiMlia) COOOI1eHUH 110 CETAM 3JIeKTPOCBA3H, B TOM 4uce (HO
He OrpaHUYMBasiCh) HAa AGOHEHTCKHUM HOMep, YKa3aHHbIN IPU perucTpanuu YaeTHol 3anucu [losb3oBaTens vu/uay B
KavyecTBe PEKBU3UTA [ ocyllecTBJeHUs [lnaTexa, a Tak ke aZpec 37eKTPOHHOH moduThl (e-mail), B ToM yucie,
YKa3aHHBIA B COOTBETCTBUHU C II. 5.6 HacToswel OdepTr , B Lensax:

a) NoBbIlIeHUs] ypoBHs Ge3onacHocTH Mcnosib3oBaHua CepBuca, B TOM 4uCJe NPU coBeplieHUM IlnaTexxed B
nosib3y [losnyvaTeseil muaTexeu;

6) undopmupoBanus [losb30BaTes1ell 0 NPOAYKTAX, YCAyTax U cepBUcax, IpefocTaBaseMbix OnepaTopoM CepBuca,
M3y4yeHHs B3auMogeicTBus [losbp30BaTesiss ¢ MPOAYKTAMH U cepBHUCaMU (B TOM 4wMcJie, B mpouecce Vcrmosib3oBaHUs
CepBuca), npegocraBaseMbiMid OmnepaTopoMm CepBHCa, COBEPIIEHCTBOBAHHWS, W3MEHEHMUs], NMEePCOHAJU3ALUU WU
HMHOI0 yJy4lleHHUsI IPOJYKTOB U CEPBHUCOB B MHTepecax [losb30BaTesiel, MOBBILIEHUST YA406CTBA B3aUMO/e ICTBUSA
[Tonp3oBaTesIsl C IPOLYKTAMU M CEpBUCaMHU (B TOM 4YuCIIe, B rpolecce Mcnonp3oBanus CepBuca);

B) HallpaBJleHUs COOOLIeHNH peKJaMHOro 1 UHGOPMALMOHHOIO XapaKTepa, B TOM YMCJ/le 0 NPOAYKTaX, yCAyrax u
cepBUcax, npejocTtabaseMblx OnepatopoM CepBHca JHM60 TPeTbUMH JIML@AMH, C BO3MOXXHOCTbIO OTKa3aThCAd OT
MOJIyYeHHUs TAKUX COOOIeHUH;

I) HampaBJ/ieHUss WHOOPMALMOHHBIX 3alPOCOB O MOJTBEPXAEHWU COBEpLIEHHS 3aNPOLIEHHBIX ONEpalUH 1o
BanaHcy YueTHol 3anucu [losb3oBaTens;

[) HanpaBJsieHus [losib30BaTe 10 JOMOJHUTENbHON HHGOpManuu o nopydeHumo [losyyaresns naarexa, B H0Ib3y
KoToporo 6b111 coBepileH [lnatex c Ucnosb3oBanueM [IpegoniadyeHHol kapThl «EfMHasA pacueTHas kapTa QIWI».

5.14. Tlonb3oBaTesnb BIIpaBe 3alpallMBaTb BBIMUCKM O coBeplleHHbIX [losb3oBaTesieM [lnaTexax 3a
onpesie/IeHHbIH NTepuoJ; BpeMeHU B ¢popMe 3JIeKTPOHHOTO A0KYMeHTa U/U/IM Ha 6yMaKHOM HOCUTeJsle, UHGOPMaLHIO
0 KOHKPEeTHBIX OllepalusX, HallpaBJasaTh 3asABJeHUS B LieJIIX KODPEKTUPOBKHU paHee nepefaHHbIx Onepatopy CepBuca
cBefleHNd o [lnarexe, GJOKUPOBKH YdeTHOW 3anucu [losib3oBaTessi, a TakKe HWHble 3asBJIEHHS, 3alpOChl U
obpaueHus, kacawinuecs VMcnosnbzoBanus CepBuca.

[TonydyeHuble Cnyx60¥ MOAAEPKKHA WJIM OTIPABJEHHblE NMOYTOM Ha MNOYTOBBINA ajapec Omepartopa CepBuca
3asBJeHUs [losib30BaTesIsl CUUTAIOTCA OJJHO3HAYHBIM BoJieM3bsAB/IeHHeM [losib30BaTesss U NOPOXKAAIT IMPaBOBbIE
nocJsescTBUs. [losib30BaTe/ b CAMOCTOSATEJBHO OTBEYAET 3a JOCTOBEPHOCTD NPe0CTaBJeHHbIX CBeleHUH.

[Tpu aToM OnepaTtop CepBuca ocTaBJ/seT 3a CO60M NPaBo JleTaJbHOM NPOBEepPKHU NpeAcTaBaeHHbIX [loib30BaTesieM
CBeJIeHUH, a TAaKXKe 0TKa3a OT MCIOJIHEHUs TOJ06HbBIX 3asIBJIEHUH U 3alIPOCOB.

5.15. losb30BaTesnb BHpaBe pacnopsiiUTbCS CYMMOM JEHEXHBIX CPEJCTB IO ONepanusM, NPUBOAAIMM K
NPEBBIIIEHUIO YCTAHOBJIEHHBIX II. 4.7. HacTosweld OdepThl IMMUTOB, HanpaBuB OnepaTopy CepBrca pacnopsiKeHHe
yepe3 Cayx0y NoALep>KKH C yKa3aHHeM PEeKBU3UTOB NPHUHAJJIeXallero eMy 6aHKOBCKOTO cyeTa /iJIs lepeyrcaeHns
YKa3aHHBIX JleHeXXHbIX CPeJICTB U NpeJloCTaBUB Mo Tpe6oBaHUIo OnepaTopa CepBHCca JOKYMEHTb], YKa3aHHbIe B II.
4.4.2. OdepThl € OG0 eHUEM NTOPsi/iKa YCJIOBUH, NpelycMOTPeHHbIX I1. 4.11. OdepThl.

B ciyyae npepocrtaBiieHus [losb3oBaTesieM peKBU3UTOB HECKOJIbKUX MPUHA/JIEXKALUX eMy 0aHKOBCKUX CYETOB,
Onepartop CepBHca ocTaBJseT 32 COOOU MPaBO OCYLIECTBJIEHUS EPEBO/A CyMM Jil€eHEeXHBIX CPECATB, 110 ONepaLUsM,
NPUBOJSAIIMM K NPEBBIIIEHUIO YCTAHOBIEHHBIX 1I. 4.7. OdepThl IMMUTOB, Ha JII060H U3 yKa3aHHBIX [losb30BaTeneM
6aHKOBCKHX CYETOB.

[lepeuncnenuve [losb30BaTes 10 JeHEXHbIX CPEJCTB 0 PEKBU3UTAM NpPHUHAJJIeXallero eMy 6aHKOBCKOIo cyeTa
ocyuectBiseTcss Onepatopom CepBuca B TedueHHe 3 (Tpex) pabouyux JHeHl C AAThl MOJyYeHUs BblllIeyKa3aHHOIO
pacrnopsiKeHHsl U € COOJII0JeHUEM CJIe[yIOLUX YCA0BUM:



1) 6e3 nmpoBeAeHUs NpoleAyp UAeHTUPUKALMHK /yTpoleHHON ueHTudukanuu [losb3oBaTens (B ciaydae eciu
CyMMa [JleHEeXHbIX CpeJICTB, COCTaBJISIOIIAs NpeBbllleHHWe YCTaHOBJEHHBbIX MN. 4.7. OdepThl JUMUTOB He
npeBbliaeT 15 Toicsay py6eit);

2) c npoBefeHHEM IpoleJyp ynpolueHHoH uaeHTHdukanuu [losb3oBaTess (B clydyae ecqy CyMMa Jl€HEeXHBIX
CPeACTB, COCTaBJSAIOLIAsA NpeBbIlIeHHe YCTaHOBJIEHHBIX 1. 4.7. OdepThl TUMUTOB He npeBblaeT 60 ThICAY
py6eit);

3) c mpoBezgeHueM mporuenyp uieHTHdukanuu Ilosb3oBaTesns (B cay4yae eciu CyMMa JeHEXHBbIX CPeJCTB,
COCTaBJISAIIIASA MTPEBbILIEHHE YCTAaHOBJIEHHBIX 1. 4.7. OdepThl IUMUTOB npeBbimaeT 60 ThiCSY pyoOsiei);
3a nepeducieHue JeHEKHBIX CPe/ICTB 10 peKBU3UTaM NpHHaAaexaliero [losp30BaTes 0 6aHKOBCKOr0 CYeTa
Onepartop CepBuca BIpaBe B3MMaTb KOMHMCCHIO B COOTBETCTBHUH C JelcTBywomuMu Tapudamu Onepartopa
CepBuca.

5.16. [losnb30BaTe b BIpaBe, C y4€TOM NIPeAyCMOTPEHHBIX HacTosmel OdepTol TMMHUTOB, YCTAHOBUTb OrpaHUYEeHHE
Ha OCylLeCTBJeHHe onepanui no YyetHou 3anucu [lonb3oBaTtesnss B CepBuce 3a onpefie/IeHHbIH NepUOJ, BpEMeHH,
MPOBOIMMBIX C UCIIOJIb30BaHUEM yaaeHHOTO aoctyna 4yepe3 UTC "WHTepHeT" Ha ocHOBaHUM NoJaHHOT0 OniepaTopy
CepBuca 3asiBJIeHUs, TyTeM JUYHOr0o obpaiieHus mno ajgpecy: 117648, r. MockBa, Mkp. UeptaHoBo CeBepHoe, 1.1A,
kopi.1.

VI. KonpuaeHMaibHOCTb U 6€30MaCHOCTh

6.1. CTOpoHBI 06513yI0TCS NPUHMMATh BCe HEO6XOAMMble Mephbl MO 6e30MacHOCTH W 3aujuTe MHPOpMauuu u
JIOKyMEHTOB, 0OMeH KOTOpbIMM ocyuiecTBasercs B CepBuce WM KOTOpble AOCTYmHbI CTOpPOHAM B CBSI3U C
Ucnonb3zoBanuem CepBuca.

6.2. Tlosb3oBaTesnb 0653yeTcs CaMOCTOSATEJbHO IPUHUMATb BCe HeOOXOAMMBble Mepbl II0 COXPaHEHHIO
KOHQU/JIeHIIUAJbHOCTY, NpeJOTBPAIlleHHI0 HEeCaHKIMOHMPOBAHHOTO HCHOJb30BaHUA U  3alllUTe  CBOMX
AyTeHTMUKALMOHHBIX JaHHBIX OT HECAHKLIMOHUPOBAHHOTO JJOCTYIA CO CTOPOHBI TPETbUX JIUL].

6.2.1. [losnb30BaTe/b 0653yeTcs He cO061aTh CBOM AyTeHTHQUKAllMOHHbIe [JaHHble TPETbUM JIMLaM.

6.2.2.[lonb3oBaTes b 06513yeTCsl CaMOCTOSITENbHO MeHATh [laposib B Pazzee «[Ipoduns - BesonacHocTs - [laposib»
Ha WEB-caiiTe CepBuca B ciydyae HMCTeYeHUS ero CpoKa AeHWCTBUSA WJM ero NPHUHYAUTEJbHOTO aHHYJMPOBaHUA
OnepaTopoM CepBuca corjiacHo yciaoBusiM Hactosimeld Opeptol. CMeHa napoJisi OCYLeCTBIISIETCA C UCI0JIb30BAHHUEM
B KauecTBe AyTeHTUUKAILMOHHBIX JaHHBIX AGOHEHTCKOTO HOMepa, YKa3aHHOT0 B MOMEHT perucrpanuu B CepBuce u
JIAHHBIX 3JIeKTPOHHOM NouTHI (e-mail), B cayvae ee ykazanus [losnb3oBaTesieM.

6.2.3. B npenax nOpeAoTBpallleHUs  HECAaHKIUOHHMPOBAHHOTO  MCMOJIb30BaHMA W 3alUTbl  CBOUX
AyTeHTHUKALMOHHBIX JAHHBIX OT HECAHKIIMOHUPOBAHHOTO JJOCTYIA CO CTOPOHBI TPETHUX JIUL| C UCIOJb30BaHUEM
yAaJeHHbIX KaHaJOB JocTymna, [losb3oBaTesb 06513yeTcsl CaMOCTOSITEJNbHO YCTAaHABJIMBAaTh Ha TEXHUYECKHE
YCTPOUCTBA, HCMOJIb3yeMble UM AJjs JocTyna K CepBuCy (32 MCK/IIOUYEHHEM YCTPOUCTB TEPMHUHAIBHOIO THIA,
NpUHAAJMEXAMX AreHTaM), aHTUBUPYCHOE NpPOrpaMMHOe obeclieyeHHEe U TOJJep>KUBATh €ro CBOEBPEMEHHOE
obHOBJIeHHe. B ciyyae eciu Hewucnosb3oBaHue [losib30BaTesieM aHTUBUPYCHOTO NPOrpaMMHOr0 obGecredyeHHs,
VCI0/Ib30BaHHE HeJIUILeH3UOHHOI0 (He3aKOHHO NPHOO6PEeTEeHHOT0) aHTUBUPYCHOT0 IPOrPaMMHOTr0 o6ecrnedyeHus UIU
HecBoeBpeMeHHOe 06HOBJIeHUe [lo/1b30BaTe/IeM CUTHATYP Yrpos, MOBJAEKYT 3a 060U NMoJiyyeHHe TpeTbUMHU JINIIaMHU
HECAaHKLIMOHMPOBAHHOIO JOCTyNa K AyTeHTHUPHUKALMOHHBIM JJaHHbIM [losb3oBaress, OnepaTop CepBuca He HeceT
OTBETCTBEHHOCTD 3a yllep6, NpUYMHEHHBbIA YueTHOH 3anucu [lonb3oBaTtens (Bkiarouyas coBepuieHue [liaTexed 3a
CYeT CpeJCTB, HaxoAsALuxcsd Ha basaHce YyeTHoi 3anucu [losb3oBaTesist) mocpegctsoM CepBHca C UCMOJIb30BaHUEM
AyTeHTMOUKALUOHHBIX JaHHBbIX [losb30BaTesnss o MoMeHTa nocTymaeHuss Onepatopy CepBuca HajJjexallero
yBenomseHus (1. 5.6.1. HacToselr OdepThl).

6.2.4. Ilpu peructpauuu YdeTHod 3anucu I[losnb3oBaTtesnss B CepBuce, [losb30BaTesto aBTOMaTHYECKU
nogkJ/ao4aeTca ycayra SMS-noaTBepxienus Ilinatexel, ocymecTBiaseMblx ¢ Hcnosab3oBanueMm CepBuca, 3a
vckiIodyeHueM [lnaTexel, coBepiiaeMbIX yepe3 MoOuIbHOe npuiioxkenue’. Takxe Oneparop CepBrca ocTaBJsIeT 3a
co60¥ npaBo He HanpasJATh [losb30BaTeso Kog mogTBepxkAeHNS B paMKax OKa3aHUs yCIyrd SMS-noATBepKAeHus,
npHu ycaoBuH, 4To y OnepaTtopa CepBuca He BOSHUKHET MOJ03PEeHUN B HE3aKOHHOCTH coBepluaeMoro [liaTtexa, u
BBeJleHUs [losib30BaTe/ieM KOPPeKTHBIX AyTeHTUPUKALMOHHbBIX JaHHbIX.

Ycnyra SMS-noTBepxAeHU sIBJsieTCsl 6e3B03Me3jHOH U npeocTaBJseTcs [losb30BaTes 10 B LiesIsIX OBbIIIEH U
ypOBHs 6e30nacHOCTH ocylecTBaeHus [lnatexeit ¢ Ucnonb3oBaHueM CepBuca. Yeayra SMS-noATBepK/eHUS MOXKET
ObITh NPUHYAUTEJbHO OTKOYeHa [losnb3oBaTesnem udepe3s WEB-cailt CepBuca. [IpuHyguTEe/IbHOE OTKJIIOYEHHE
[Tonb3oBaTeseM ycayru SMS-oaTBepKeHNd ABJsIeTCA HapylleHneM ycaoBui Mcnosb3oBanus CepBuca. B cayyae
NPUHYAUTEJIBHOTO OTKJIIOYeHUd [losib30BaTesieM ycayru SMS-noATBepXKeHus, a TakKe B cjy4ae He BbINOJTHEHUS
[Tonb3oBaTesieM NpPU pervcTpanuym YueTHol 3anucu B CepBrce KaKoro-i16o U3 Tpe6oBaHUN, yCTaHOBJIEHHOTO a63. 2
1. 3.1. HacTosuel OdepTsl, [losib30BaTe/Ib TEPSET IPAaBO Ha NpefbsBaeHHe OnepaTopy CepBrca NpeTeH3UH B CBA3U
C HelIpaBOMEpPHBIM CIMCaHUEM JileHeXHbIX Cpe/icTB ¢ basaHca YuyeTHol 3anucu [losb3oBaTens.

[Ipy Hamuyuu y Omnepatopa CepBHca [JOCTAaTOYHbIX OCHOBAaHUM IMoOJaraTh, YTO TpeTbe JMIO MNOJY4YUJIO
HEeCaHKLIMOHMPOBAHHBIN JOCTYN K YyeTHOH 3anucu [losb3oBaTess, Onepatop CepBuca UMeeT MpaBo BO30GHOBUTh
npejocraBieHue yciayru mno SMS-mogrBepxzaeHuo onepauuil (Ilnatexeit). B Takom ciydae ykasaHHasi yciayra
npeJocTaBasgeTca 0 MOMeHTa NOBTOPHOIO 0TKasa [lo/b30BaTesis OT ee moJly4eHUd B NOpsifKe, IpelyCMOTPEHHOM

7 IlepeyeHb MOOGHWJIBHBIX NpuoKeHUH npuBeseH Ha WEB-caiiTe CepBuca, mpH 3TOM HCKJIOUYEHHE He paCIpOCTpaHseTcs Ha MOOGH/IbHOE
npunoxenue «QIWI Windows 8».



HacTosilUuM a63aneM. Bo3o6HoBaeHue OmnepaTtopoMm CepBuca mpepoctaBiaeHusi [losb3oBartento ycayrd mo SMS-
noATBepxaeHUI0 onepanuii ([lnaTexeit) ABJsieTcs ero NpaBoM, a He 06513aHHOCTHIO.

YcnoBus, nepeuyncienHole B n1.6.2.1. - 6.2.4. ABJAAIOTCA CyLLeCTBEHHbIMU yca0BUAMU Hcnosb3oBaHus CepBuca.
[lonb3oBaTesib yBeJOMJEH M NMOHMMaeT, YTO B CAydae HUX HecobOJsrofeHHa [losp3oBaTesb JiMIaeTca NpaBa Ha
npefbaBiaeHrne Onepatopy CepBrca peTeH3UH B CBA3U C HENIPaBOMepPHbIM CIMCaHUEM JleHeXHbIX Cpe/icTB ¢ basaHca
YdyeTHo# 3anucu [losb3oBaTens.

6.2.5. C MoMeHTa peructpauuu YdyetHod 3anucu [lonb3oBaTesns B CepBuce Ilosib30BaTesn0 NpesoCTaBJIsIeTCS
NpaBO TNOJKJIOYEHUs/OTKIIOYeHUsl ycayru SMS-omoBeljeHusi 06 onepanusx MO COMCAaHUIO (33 MCKJIIOYEHUEM
omnepanyi Mo CIHMCAHHUIO OIJIAThl B Nosb3y OnepaTopa CepBuca) M olepaunusax MO INONOJHEHHI0 YUYeTHOH 3alucH
[Tonb3oBaTesisi, 3a HCKJIOUYeHUeM [liaTexel, coBepllaeMblx Yepe3 MOOWJIbHOE INpUJIOKeHHe. Ycayra SMS-
onoBelleHUs peJocTaBseTcs [losb3oBaTes 0 B MOpA/Ke U Ha yCJI0BUAX, TpeAycMOTpeHHbIX [Ipuioxennem Ne 5 k
HacTosed OdepTe, B LiesiIXx HHPOPMHUPOBAHUA O JBWKEHUHU JIeHEXHBIX CpeJCTB Ha basaHce Y4eTHoH 3amucu
[lonb30BaTesisl, MOBBIIIEHUSI YPOBHS 6e30mMacHOCTU ocyllecTBaeHus I[lnartexeit ¢ HMcnoab3zoBanuem Cepsuca. C
JIOMIOJIHUTEIbHON HWHOpMalMell 0 MepaxXx IO MOBBIIIEHUI0 6e3omacHOCTH n0pu Mcnmosb3oBanuu CepBuca,
[lonb3oBaTesnb MoxeT o3HakoMuTca Ha WEB-Calite CepBuca B Paspesne «be3onacHOCTb», pacroJiOKeHHOMY IO
azpecy: https://qiwi.com/security.action.

6.3. Onepatop CepBuca 0653yeTcs COO/I0[ATh KOHQHU/EHINAJBHOCTh B OTHOIIEHUH IepCOHAJBbHBIX JAaHHBIX
[Tonb3oBaTessd, a Takke UHON MHPopManuu o Ilonb3oBarese, cTaBiieill u3BecTHol Onepatopy CepBuHca B CBSI3H C
HUcnosnb3oBaHueM CepBuca [losib3oBaTesieM, 32 UCK/IIOUEHHEM CJIyyaeB, KOrAa:

* Takas uHbopMalus sABASETCH 001 eJOCTYTHON;

* yHdopManus packpbiTa 10 TpeboBaHHUIO UJIH ¢ pa3pelieHus [losb3oBaTens;

* yHdopManusa NOAJEKUT NPeAOCTABJEHHUIO KOHTpareHTaM [losb3oBaTesnss B 06beMe, HEO6XOJUMOM AJIs1
HCIIOJIHEHHUA ycl10BUH /loroBopa, 3aKJ/II04eHHOT0 Ha YCJI0BUAX HacTosALeld OdepThl;

* uHdopManusa TpebyeT PACKPBLITHA MO OCHOBAaHMUAM, NMPeAYyCMOTPEHHBIM 3aKOHOJATEJIbCTBOM, WUJIH IO
BbI3bIBAIOLIMM I10/J03peHME CZeJIKaM, WM NpH NOCTYIJIEHUH COOTBETCTBYIOLIMX 3alpPOCOB CyJa WU
YIOJIHOMOYEeHHBIX TOCYJapCTBEHHbBIX OPTaHOB.

6.4. CTOpoHBI IPUHUMAIOT Ha cebsi 0653aTe/IbCTBRA:

" He OCyLIeCTBJATh nocpeAcTBoM CepBrca He3aKOHHbIe GHMHAHCOBBIE ONE€PALIUY, HE3AaKOHHYIO0 TOPIOBJIIO,
onepanyy 1Mo JierajJusanuy J10X0/0B, OJYYEHHBIX MPECTYIHBIM IIyTeM, U JiloOble Jpyrue onepanuy B
HapyllleHHe 3aKoHoaTeabcTBa Poccuiickoit ®efepanuy;

" [peJOTBpallaTb MONBITKM HE3aKOHHOM TOProBJ/IM, HE3aKOHHBIX (HUHAHCOBBIX ONepalUi, omepanui,
HanpaBJIeHHbIX Ha Jieraju3aluio (0TMbIBaHME) JJ0XO/0B, IOJyYeHHbIX NPECTYIHbIM Ny TeM.

6.5. OnepaTtop CepBuca ocTaBJsieT 3a CO60H NpaBo ocyiiecTBUTD boKHpOBKY focTyna Kk Mcrosib30BaHuIO CEPBHCA,
Cc o6s3aTenbHBIM yBeAoMJyeHUMeM [losb30oBaTesss B JieHb OCYIIeCTBJEHHUs BJIOKMPOBKH, H/WJIM OTKas3aThb
[Tonp3oBaTesto B coBepiieHuH [lnaTtexeit ¢ Ucnoap3zoBanueM CepBuca, B Cly4yadx, NpeyCMOTPEHHBIX HACTOALlEN
OdepToif, B TOM uKcje NMPU BO3HUKHOBEHWM COMHEHHH B 3aKOHHOCTH JeHcTBUU [losib30BaTess, a TakXe B
COOTBETCTBUM JeWcTBUH [losb3oBaTenss ycnoBuAM HacTosimedl OdepThl, Bk/A0O4Yasd cooOLieHHEe JOCTOBEPHBIX
cBeJleHUl 06 AGOHEHTCKOM HOMepe U HaJIMYMU [JIeMCTBYIOIlero A0roBopa 0 NpeAoCTaBJeHUHN YCJyr MOJBHXKHOU
CBsI3M, 3ak/todyeHHoro [losib30BaTe/ieM/3aKOHHBIM NpeJcTaBUTesNeM [losib30BaTessl ¢ OlepaTOpOM COTOBOM CBSI3M.
[Tpu aTom Onepatop CepBuca Bnpase Tpe6oBath ot [losib30BaTes:

" [IpeAoCTaBJIeHUS JOKYMEHTOB, B COOTBETCTBUHU C 11.4.4.2. OpepTh;

" [pejiCTaBJEHUs [ONOJHHUTEJbHON HHpopManuu o6 omnepanuax [losb3oBaTesss € HCHOJb30BaHUEM
CepBuca (B TOM uHcCJie ,OKYMEHTAJIBHOI0, Ha OYMaXKHOM HOCUTeJIe);

" QOpeAbsBJeHUs] [OKyYMeHTOB (NpeJoOCTaBJeHHs] MX HOTapHaJbHbIX KONWH) C yKa3aHHeM [IaHHBIX,
njeHTuuupyoomux [lonb3oBaress;

= [peACTaBJIeHUS UHBIX JOKYMEHTOB 110 ycMoTpeHMIo Onepatopa CepBuca.

[Tonb3oBaTes b 06513yeTCsl PeLOCTABUTD JJOKYMEHThI, YKa3aHHbIE B HACTOSILEM NMyHKTE, B CPOK, He MPEBBILIAIOLTUH
30 (TpuzuaTh) KaJeHJAPHBIX AHEH CO JHSA OCyllecTBJeHUs1 BiokupoBku goctymna kK McnosbzoBanuw CepBuca. B
cy4ae HEHCIIOJHEHWS W/WIW HUCIOJHEHHUs] He B IIOJHOM 00beMe H/WJIM HECBOEBPEMEHHOTO WCIOJHEHHUS
[Tonb3oBaTesieM 3anpoca baHka o npejocTaB/leHUH BblllleyKa3aHHBIX JOKYMeHTOB (MHpOpMaluK), a TaKXkKe B Cly4yae
npeJocTaB/JeHUsl HeJOCTOBEpHbIX JOKyMeHTOB (MH$opMauuu), Onepatop CepBuca B3uMaeT c [losb3oBaTtens
KOMMCCHIO 32 06CIy>KMBaHWe 3a6JJ0KUPOBAaHHOI'O 3JIEKTPOHHOTO CpeJicTBa MiaTexa B pa3Mepe 0,5% (HoJb 1esbIx
IATh JEeCATHIX MPOLeHTa) OoT cyMMbI banaHca YueTHo! 3anucu [losib30BaTess1 Ha ATy ocyliecTBaAeHUsT BiIoKHpOBKHU
3a KaXK/1bIM KaJieHJapHbIX JeHbS.

B ciayyae B/oKMpOBKY MO BhilleyKa3aHHOMY OCHOBaHMIO [lo/sib30BaTesib yTpauuBaeT BO3MOXKHOCTb PaclopsiKeHUs
3/1C u yBesiMueHUs ocTaTKa YueTHoU 3anucu [losib3oBaTesist B CepBUce 10 MOMEHTA Pa36JI0KUPOBKHU.

B3vMaHMe KOMHCCHH, IpelyCMOTPEHHON HAcTOSIIMM NyHKTOM, OnepaTtopoM CepBuca HauyWHaeTCs BO BTOPOH
KaJleHJapHblil JeHb nmo ucTedeHMH 30-TH JHEBHOIO CpoOKa JJil NpejOoCTaBJeHUs JOKYMEHTOB (MH$OpMaLUH),
YKa3aHHBIX B HACTOALIEM MYHKTe, U OCYLeCTBJIAETCA eXeJHeBHO 3a NpeJblAyIMH KaJleHJapHbIM JleHb U3 CYyMM,
HaxoAswuxcs Ha banance [IpegonsiaueHHo kapThl «EfuHas pacyeTHas kapta QIWI», a npy HaIMUUMU COBOKYTTHOCTH
o6sa3aTesnbcTB OnepaTtopa CepBuca o HeckoJbKUM [IpesonayeHHbIM KapTaM «EanHas pacuetHas kapta QIWI» - 3a
cyeT YMeHbIIEHHUs TOro U3 0653aTesbcTB OnepaTopa CepBHca, KOTOPOE BO3HUKJIO PaHee.

8 Komuceus 3a obcnyKmBaHMe 3a6710KMPOBAHHOIO 3/1EKTPOHHOTO CPeACTBa NsaTexa He B3MMaeTca B ciyvyae BAOKMPOBOK gocTyna K Mcnonb3osaHuio
cepsuca, NpeaycMoTpeHHbIx n.n. 4.7.8.3, 5.5, 6.14, 6.18 HacToAwwei OdepTsl.



KoMuccusa noasexut cnucanuio Onepatopom CepBuca 0 MOMeHTa pa36J0KMPOBKY (B cjydae NpefocTaBeHUs
[lonb3oBaTesieM BbllIeyKa3aHHBIX JOKyMeHTOB (MHpopManuu)), nubo goctmxeHus HyneBoro bananca YyeTHo#
3anucy, 1160 A0 AHA pacTtop:xeHus: JoroBopa B cooTBeTCTBUHU C M. 9.8. u/uwau n. 9.10. HacTosimet OdepThl, 6e3
BKJIIOYEHMS YKa3aHHBIX JJHe! B pacueTHbIN NIepUOJ,.

Onepartop CepBuca MMeeT NpaBO He pa30/J0KHpPOBATh YUeTHyI0 3anuch [losb3oBaTesns 0 MOMeHTA MOJYyYeHUs U
OLleHKM MHQOpMaluy M JJOKYMEHTOB, YKa3aHHBbIX B HacToslleM NyHKTe. OLleHKa MHQOpPMALMHU OCYLeCTB/SAETCA
OmnepaTopoM B TedeHHe 25 (ABaAL[aTH NATH) KaJIeHAAPHBIX THEHA C MOMEHTA ee noJiydeHus. OnepaTop cepBUca UMEET
MpaBo pacTOPrHyTh JoroBop, 3aKJII0YEeHHbIN Ha yCI0BUAX HacTosAel OpepThl, B 0JHOCTOPOHHEM MOPSI/IKE B CIy4ae
oTka3sa [losib30BaTesis1 B mpefjoCTaBJeHNUH JJOKYMEHTOB, YKa3aHHBIX B HACTOSIL[EM MYHKTE TaKXe B CAy4asX, Korja
npeJjCcTaB/]eHHble JOKYMEHTbl HW/WIM aHaau3 onepauuil I[losb3oBaTenss JalOT OCHOBaHMUA MoJlaraTb, 4TO
HUcnosnb3oBaHne CepBHca OCYyLIeCTBJIAETCA C HapylleHHeM YCJOBUM HacTosmed OdepTel uM/WUaM [eHCTBYOLErO
3aKOHO/IaTe/IbCTBA.

B ciy4ae npefocTtaBieHus [losp30BaTe1eM B CPOK BCeX HEOOX0JMMbIX IOKYMEHTOB, YKa3aHHbBIX B HACTOSILI[EM TyHKTe
OdepThl, a Takke BbIHeceHUs OmepaTtoMm CepBHCa HOJIOXXKUTEJBHOIO pELIEHUS IO OIeHKe HHpopManuy,
npefoctaBieHHoN [losb3oBaTesieM W NMPUHATHS pelleHHUs O pa36JOKMpOBKe YdeTHOW 3anucu [losb3oBaTes,
nocjaeJHUH BIpaBe o6paTUThCs K Onepatopy CepBHca JIOOBIM CIOCOG0M, IPEAYCMOTPEHHBIM HacTosmeld OdepToit
3a BO3BPAaTOM CYMMBI, y/ilepKaHHOH B KayeCcTBe KOMHCCHM 3a 0OCAYKHMBaHHE 3a0JIOKMPOBAHHOTO 3JIEKTPOHHOTO
cpeJCcTBa IJIaTexa. [leHeXKHble cpeJiCTBA MOAJeXaT BO3BpaTy B TeyeHHe 45 (copoka NATH) KaJeHJApHbIX AHEH c
MOMEeHTa [oJIy4eHHUs 3asaB/eHns [losb3oBaTens.

6.6. Ilosmb3oBaTesnb He BIpaBe HCHOAb30BaTh CepBUC A/ COBeplleHHA ONepalnui, HalmpaBJeHHbIX Ha
CHUCTEeMaTHYeCKoe U3BJIeYeHHe NPUOBLIY, 3a UCKJII0YeHHeM caydaeB Mcnonbp3oBanusa CepBuca B paMKax IpUMeHEeHHUs
[Tosnb3oBaTeneM-$pU3UYECKUM JIMLOM CIIeLiHabHOTO HAJIOTOBOTO pexxuMa «HaJsior Ha npodeccuoHaIbHbIN A0X0A» (B
TOM 4HCJle B COOTBETCTBUHU C yca0BUAMM [Ipusoxxkenus Ne 7 k Odeprte). Ilosb3oBaTesib He BIpaBe MCIOJIb30BATh
CepBHuC 415 cOBepllleHUs oNlepalii, HanpaBJeHHbIX Ha COKPbITHe J0x0/a. [lo/1b30BaTe 110 U3BECTHO 00 YIOJ0BHOH U
aJIMUHUCTPATUBHON OTBETCTBEHHOCTH 3a OCYLIeCTBJeHHe NpeANPUHUMATENbCKOH AeATeJbHOCTHU 6e3 perucTpanuu
WA C HapylleHHeM IpaBUJl PerucTpalvy, C HapylleHHeM JIMIeH3UOHHbIX TpeGOBAaHUN M YCJOBUH, a Takke C
HapylleHHeM Tpe6oBaHUH 3aKOHOAATENbCTBA 06 OCYLeCTBJIEHUH PACIETOB.

[lonb3oBaTeslb He BHpaBe HCNOJb30BaTh CepBUC /ST COBepLIEHUS JIIOOBIX ONepanui, CBS3aHHBIX C
¢$rHAHCHpPOBAaHMEM MOJUTHYECKON U 06IECTBEHHOU AeATEJbHOCTH JIO6BIX JIML, B TOM YHCJe HEKOMMEpPYECKUX U
00OLIeCTBEHHBIX OpraHM3alMi, 3a MCKJIIOYEeHUEM peJIMTMO3HbIX UM 0JIarOTBOPUTE/IbHBIX OpraHM3aluH,
3aperucTpUpPOBAaHHBIX B yCTAaHOBJIEHHOM nopsiike. OnepaTop CepBrca BNpaBe OCYIeCTBUTh BJIOKHPOBKY JoOCTyna K
HUcnosb3oBaHuio CepBuca, ¢ 06s3aTe/bHbIM yBeAoMJeHueM [lonb30BaTesisl B AeHb OCYyLeCTBJIeHUS BOKHPOBKY,
W/WIM pacTOPrHyTb JOrOBOP Ha HCHoJib3oBaHHWe CepBHca NmpH HcHoJsb3oBaHMM CepBHCca B HapylLleHHe JaHHOTO
MYHKTAa.

6.7. OnepaTtop CepBHca 0653yeTCsI OCYIIECTBJISTh MOCTOSHHBINA KOHTPOJIb 32 COXpaHeHHeM KOHQHUEeHITUATbHOCTH
NepcoHa/bHBIX JAaHHBIX [losb3oBatesnsa. Onmepatop CepBuca 06s513yeTcsl HE HCIOJb30BaTb M HE pPacKpbIBAaTh
nieHTudunupywoywo Ilonbp3oBaTensa HHPOpPMalLMI0O B IefAX, He CBA3AHHBIX C OQOpMJIeHHWEM HWJM BblJadeid
JIOKYMEHTOB, MNpeAbsBJeHUEM TpeOGOBaHUA WJM OCyllleCTBJeHUeM pacyeToB c [losb3oBaTesneM. PackpeiThe
MHPOpMaLMK JONyCKaeTCsl UCKIYUTENbHO B C/ly4Yasx, 0 KOTOpbIX [losb30oBaTesb 6bL1 3apaHee HHPOPMUPOBaH B
MOMEHT IOJIyYEHUS] OT Hero Takol MHpopmanuy, Jub6o ¢ corsacus camoro [losb3oBatens. [Ipu atom Onepatop
CepBuca BIpaBe NPeJOCTABASATh UHBIM JIHIAM A0CTyn K uHbopMauuu o [losb3oBaTesie TOJBKO B Cjaydyae, Korja
[lonb3oBaTessb NPSAMO BbIPA3WJ 3aMHTEPECOBAaHHOCTb B MX TOBapax, paboTax WaM yciayrax. [ mosydeHUs
MHpOopManuy, Kacarleics 06paboTKH epCOHAbHbBIX JaHHBIX, B COOTBETCTBUU CO CT. 14 Pe/lepasbHOTO 3aKOHA OT
27 vwonasa 2006 r. N 152-®3 "O nepcoHalbHBIX JaHHBIX" U UHBIX CBeJEHUH, OTHOCAIUXCA K KOHOUJEHIIMaTbHOU
nHpopManuu, Onepatop CepBrca BpaBe 3alIPOCUTH, a [losib30BaTe/ 110 HEO6XOAMMO NPEOCTABUTh OJJHOBPEMEHHO C
3aNpocoM KOIHMH JOKYMEHTOB, IO TBEePKAAI0LMX IPUHAAIEKHOCTb YYeTHOU 3aMHUCH.

6.8. B ciiyuae Bo3HUKHOBeHUs y Oneparopa CepBrca Mo03peHHUI 0 HECAHKIMOHUPOBAHHOM JIOCTYIIe (IOMBITKE
HECAaHKLIMOHMPOBAHHOr'O0 JIOCTyNa) TPEeTbUX JIMI, K YdeTHOHW 3anucd [losib3oBaTesis € HCIOJb30BaHHUEM
AyTeHTHUKALMOHHBIX JAHHBIX TaKoro [losb30BaTesis, 160 B cIydyae UCTedeHHs cpoka AeictBus [laposis, Onepatop
CepBuca npegsaraet Ilosb3oBaTesnto cMeHUThb [laposib, 0 yeM OmnepaTop CepBuca yBemomuseT Ilosb3oBaTens
nocpefcTBoM SMS-coobuieHust Ha yka3aHHbIN [losb3oBaTesieM B MOMEHT peructpanuu B CepBuce AGOHEHTCKUU
HoMep npu nepBoM obpauieHuu [losb3oBaTes k CepBucy noc/e aHHyJIMpoBaHud [laposs.

6.9. Onepatop CepBuca Brnpase B jit060e BpeMs 6e3 JOMOJHUTEIBHOIO a/[peCHOT0 yBeAoMieHus [loap3oBaTens
pa3pabaThIBaTh M BBOJUTD B IeHCTBUE JJOTIOJHUTEIbHbIE Mepbl 6e30nacHocTH Ucnosib3oBaHus CepBuca. O BBeJeHUH
TaKHX JJONOJTHUTEJbHbBIX Mep 6€30MacHOCTH U el cTBUsX [losib30BaTesiell B CBA3M C BBeZleHHEM TaKUX Mep (€CJIH 3TO
npuMeHuMo) Onepatop CepBuca pasmeniaeT yeegomaeHrue Ha WEB-caiiTe CepBuca.

6.10. OnepaTtop CepBuca BpaBe NPOBOJUTH NpoOLeypbl IPOBEPKU PAKTOB 3aMeHbI Sim KapTbl ¢ AGOHEHTCKUM
HOMepoM, K KOTOpOMYy IpuBsi3aHa Y4yeTHas 3anucb [losb3oBaTess, C ILejblo obecriedeHUss 6e€30MacCHOCTH
HUcnosb3oBaHus CepBuca. [losb3oBaTesnb NOJTBepXKAaeT CBOe corsiache Ha NpoBeZieHne OnepaTopoM CepBrca TaKUX
npoueayp MPOBEPKH U COTJIaCHe Ha lepejady OepaToOpoM COTOBOH CBsI3W MHGOPMALUK 0 paKTax 3aMeHbI Sim KapThl
¢ AGOHEHTCKMM HOMEpPOM, K KOTOPOMY IpHBsI3aHa Y4eTHas 3anuch [losb3oBaTess, B noab3y OnepaTtopa CepBuca.
[Tonb3oBaTesb BIpaBe OTO3BaThb COTrJIaCHe y OIepaTopa COTOBOM CBsI3M MyTeM HalpaBJeHHUs NHCbMEHHOTO
yBeJOMJIEHUS] UJIU IOCPeICTBOM UHTePeicoB, yKa3aHHbBIX Ha CaiiTe olepaTopa COTOBOM CBSI3U.

6.11. B cny4yae HapyumeHus Ilosb3oBaTesieM 06513aTeNbCTB, MPeAYCMOTPEHHbIX pasfenamu V u VI HacTosen
OdepTrl, BkJIIOYaAs, B TOM 4YHCJIe: COBepllIeHHE IO0J03PUTEJbHbIX Ollepaliuii, NpeBbllIeHHe YCTAaHOBJEHHBbIX B



Hactosiet OdpepTe OrpaHUYUTENBbHBIX JUMUTOB [0 ONEPALUAM, a TAKXKe B UHbIX ciaydasax, Onepatop CepBuca mno
CBOEMY YCMOTPEHMUIO BIIpaBe, C 06s13aTe/bHbIM YBeJloMIeHueM [losib30BaTe sl B IeHb OCYLeCTBAeHUs! B/IOKUPOBKY,
ocywwecTBUTh biioknpoBky goctyna [lonb3soBaTessa k Ucnosb3oBaHuto CepBuca:

a) Ha cpok ycrpaHeHus [losb30BaTesieM AOMYLIEHHOTO HapylleHHs (BKJ/O4as IMpefoCTaBjeHHe JOKyMEHTOB,
yKa3aHHbIX B 11.4.4.2 HacTosteit OpepThl / uHGOpMaIuu no 3anpocy Onepatopa CepBrca) Uiu

6) 6eccpoyHoO, c pacTop>KeHHeM HacTosi1ero /loroBopa.

6.12. OnepaTtop CepBHca BIpaBe CNIUCBHIBATh JileHeXKHbIe cpeAcTBa ¢ banaHca YyeTHou 3anucu [lonb3oBaTtesnda B
YCTAHOBJIEHHBIX 3aKOHO/IaTeNbCTBOM P® u HacTosmel OdepToi caydasx.

6.13. 3aksrouenueM JloroBopa Ha ycyoBusix Hactosiuied OdepTsl [losb3oBaTenb npegoctaBiseT OnepaTopy
CepBrca npaBo 6e3 JOMOJHUTENbHOr0 pacnopsykeHus (corsacus) [losp3oBaTens crnucelBaTh ¢ banaHca YyeTHoi
3anucu [losp30BaTe g CyMMBI 33/10/DKEHHOCTeH, Toexkalux ynaate [lonb3oBaTesieM Onepatopy CepBuca, BKIr04Yas
mTpadbl U HEYCTONKH, TpeAlycMOTpeHHbIe [loroBopoM U Tapudamu.

6.14. Oneparop CepBuca BIpaBe OCYLIeCTBUTb DBJIOKMpPOBKY JocTyna K YdyeTHoW 3anucu Ilosib3oBatess, ¢
ob6s3aTenbHbIM yBesoMyieHueM [losib30BaTesNsi B JieHb OCyLeCTBJeHHWS DJIOKMPOBKH, B cJy4yae MOJIyYeHUs
OnepatopomM CepBrca NOCTAHOBJIEHHS O HAJIOXKEHUH apecTa Ha JleHexXHble cpe/icTBa [losib30oBaTesia uiu uHpopmanuu
o BkJtoueHuu [losib3oBaTess B EquHBIN denepaibHbIN peecTp CBeleHU 0 6aHKPOTCTBE.

6.15. Ilonb3oBaTesp 0653yeTca coobmwaTe Onepatopy CepBHca O NpeKpalleHHH NPOU3BOACTBA MO Jely O
6ankpoTcTBe [losb30BaTesnss U NpeKpallleHUH JeWCTBUH Bcex OrpaHMYeHUH B CPOK, He HpeBblANLMN 3 (Tpex)
pabouyux JHeH, C MOMeHTa BbIHECEHUsl COOTBETCTBYIOILLEro ONpefie/ieHUs C NpeAoCTaBJeHHeM MO/ TBepXKAaoLInuX
JIOKyMeHTOB (npegoctaBysercs [losp3oBaTesieM Hapo4HO / MOYTOBBIM OTNpaBJjeHHeM / B BUJe dororpaduu B
3JIEKTPOHHOM BH/IE).

6.16. Onepatop CepBHca ocTaBJisgeT 3a cO60M HpaBo OTKasaTh [losib3oBaTest0 B coBepuieHuu IlinaTexein ¢
Ucnosb3oBaHueM CepBuca B c/ay4yae BO3HHMKHOBeHHMs y Omnepatopa CepBuca NOAO3pEHUH, YTO Olepanuu
COBEpIIAIOTCA B LeJadx Jerajausalud (OTMbIBaHHUs) JOXOJOB, IOJyYeHHBbIX MPeCTyNHbIM MyTeM H/WIH
$rHaHCMpPOBAaHUSA TeppoOpU3Ma.

[Ipu atom Ilosb30BaTesn0 B CPpOK He Mo3fHee 5 (nATH) pabouyux AHeH cO JHA NPUHATHS TAKOTr0 pelleHUs
npejcTraBisieTcs wHboOpMalMs O JaTe M NPUYMHAX OTKa3a B coBeplleHWM IljaTtexxa mHyTeM pa3MeljeHUs
BbILIEYKAa3aHHON HH$OPMaL UK B TUYHOM KabuHeTe [losb3oBaTesns B CepBuce.

6.17. Omnepatop CepBuca ocraBaseT 3a co6oi mnpaBo norpe6oBaTe oT [losp30BaTesss, MNpolleALlIero
WAeHTUGUKALUIO UJIM YIPOILIEHHYI0 UAeHTUPHKALMIO B COOTBETCTBUU C 1. 4.7.1 U 1. 4.7.3. HacToswel OdepTrl, He
JIOCTHUTIIET0 COBEPIIEHHO/ETHSA U He 00'bsIBJIEHHOT0 IOJTHOCTBIO [1eeCIOCOOHBIM B yCTaHOBJIEHHOM 3aKOHOM MOPSA/JIKe,
npeJocTaB/JeHUs] NMUCbMEHHOr0 COrJIacHsl CBOero 3aKOHHOIO NpeJCcTaBUTess N0 ycTaHOBJeHHOM OmnepaTopoM
CepBuca ¢opmMe Ha ucnosib3oBaHue CepBuca (B ToM yucie [IpesonsiadeHHON KapThl «EquHas pacyetHas kapta QIWI»
Y OCYLIeCTBJIEHHE IEPEBO/IOB 3JIEKTPOHHBIX JI€HEXKHBIX CPEJICTB).

Takoe nucbMeHHOE COTJIacHe 0JKHO OBbITh JIMYHO IPEeA0CTAaBJEHO 3aKOHHBIM npejcTaBuTeseM [losbp3oBaTens B
o¢puc Onepartopa CepBuca uau Jio60oi U3 odpucoB Arenrta (Touku mpuema mJaTexei) wiau naptHepa Omepatopa
CepBuca, ynosiHoMo4eHHoro OnepaTtopoM, ¢ npeJgbsABJeHHeM JOKYMEHTa, Y, 0CTOBEPAIOILEro JUYHOCTb 3aKOHHOI0
npeJCcTaBUTeNsA U NOAJUHHUKA JOKYMEHTa, NOATBEPKJAI0IEero CTaTyC 3aKOHHOTO MpeJCTaBUTe A B OTHOLIEHUU
JaHHoro [lonb3oBaresnsi, JuM60 HampaBaeHO B ajpec Omnepatopa CepBHuca NIpU YCJIOBUM HOTAapHUaJIbHOIO
YAO0CTOBEPEHUA NOJJMHHOCTH NOANUCH 3aKOHHOTO INpeJCTaBUTeNd MOJ 3asfBJEHHEM, a TaKXe C NMPUJIOXKEeHHEeM
HOTapHUaJbHBIX KOMHWH [OKYMEHTa, YAOCTOBEpAIIEro JHUYHOCTb 3aKOHHOTO MNpeACTaBUTeNsd U JOKYMEHT3,
NOATBEPKJAI0LEro CTaTyC 3aKOHHOT0 Npe/CTaBUTeIA.

6.18. Onepatop CepBuca BIpaBe OCYLIECTBUTb BJIOKHMpPOBKY JocTyna K YdeTHoW 3anucu Ilosb3oBaTessi, ¢
ob6a3aTenbHbIM yBefoMyeHueM [losnb30BaTesnss B JieHb OCylLlecTBJeHUs DJIOKMPOBKM, B cjydae HOJy4eHUs
Onepatopom CepBHca OT 3aKOHHOro mnpejcTaBuTess [losb3oBaTesns 3asfBJeHUsT 00 OT3bIBe COrJlacMs Ha
Ucnonb3zoBanue CepBuca [losib3oBaTesieM.

3asBJieHMe 06 0T3bIBe corJsiacus Ha Mcnosib3oBaHue CepBuca [losib30BaTesieM, cCOCTaBJIeHHOE B CBOOOHON GpopMe,
MOXeT ObITh HampasJsieHo OnepaTopy CepBrca 3aKOHHBIM INpejcTaBuTesieM [lob30BaTess MO 3JIEKTPOHHOU MoYTe
(email) ¢ mpunoxeHreM JoroBopa 06 OKa3aHWUHU YCJIYyT NMOJBM)XHOW CBSI3W B OTHOIIEHWHM AGOHEHTCKOTO HOMEPA],
yKa3aHHOTO [IpY perucTpayuu Y4yeTHo 3anucu [losib3oBaTeis, 3aK/II0YEHHOIO C OIlepaTOPOM COTOBOM CBSA3U Ha UM
[lonb3oBaTes sl WM ero 3aKOHHOIO INpeAcTaBUTess, ¢oTorpaduu 3aKOHHOro NpejcTaBuTessd [losb3oBaTens c
JleMCTBYIOIUM NTacCOpPTOM 3aKOHHOTO npeJcTaBuTes [lob30BaTess B pyKax, C y4€TOM TpeboBaHUMH, ONMCAHHBIX B
nm. 1 m. 4.4.2. HacTostmel OdepThl, U JOKYyMEHTAa, MOATBEPKAAIOLIEr0 CTATyC 3aKOHHOTO IPe[CTaBUTEJIS.

6.19. [locsie nosyyeHnus OnepaTopom CepBrca JOKYMEHTOB, IPEeLyCMOTPEHHBIX a63. 2 1. 6.18 HacTosmel OdepThI
Onepatop CepBuca BIpaBe HeMeJJIEHHO B OJAHOCTOPOHHEM MNOpsAJKe pacTOprHyThb /JloroBop, 3aKJIOYEeHHBbIN C
[lonb3oBaTesieM Ha yca0BUAX HacTosed OdepTsl, B clyyae ecid HA MOMEHT pacTop:keHus JloroBopa YuyeTHas
3anucs [lonb3oBaTesnss umeeT HysieBoit BanaHc.

B cnyyae, ecsii Ha MOMEHT NOCTYILJIEHUS JOKYMEHTOB NpPEeAYyCMOTPEHHbIX a63. 2 m. 6.18 HacTosuet OdepThl
YdyeTHas 3anuck [losnb3oBaTesss uMeeT He HysieBoit basiaHc, 3akoHHOMYy npejicTaBuTelto [losib3oBaTe1s1 HEOOXO MO
OyZieT pacnopsfUTbC OCTATKOM JEeHEXHBIX CPEeJCTB, COCTaBJsAMIIMM banaHc YdeTHoW 3anucu [losb3oBaress,
HanpaBuB Omnepartopy CepBHca pacmnopspkeHHe IO 3JeKTPOHHOH mouTe (e-mail) ¢ ykasaHHMeM peKBU3UTOB
NpUHaJJIeKallero eMy 6aHKOBCKOrO cueTa /Jisl epevyuc/IeHNs AeHeXHbIX CPeJICTB, COCTaBIAIIUX basaHc YueTHOH
3anucu [losb30oBaTens. 3a NepeyrcieHue JeHEeXHbIX CPeJCTB NpU pacTtopeHuu JloroBopa OnepaTtopom CepBuca
B3UMAaeTCsI KOMUCCHS B COOTBETCTBUH C AelicTByomuMu Tapudpamu OnepaTtopa CepBuca.



6.20. OnepaTop CepBuca ocTaB/sIeT 3a CO60M NMpaBoO NOTPe6OBATh OT 3aKOHHOTO NpejacTaBuTes [losib30BaTesst
npeaoCcTaBJeHUS JOKYMEHTOB, YKa3aHHbIX B a63. 2 1. 6.18 HacToset OpepThl, 3aBepeHHBIX HOTAPHUAJIBHO.

6.21. OnepaTtop CepBHca ocTaB/sieT 3a CO60H MpaBO OTKa3aTh B ONepalUsaX M0 NOMNOJHEHHI0 YYeTHOH 3anucu
[Tonb3oBaTesis B cly4ae, eC/iM Ha AaHHY0 Y4eTHyIo 3anuch Ilosib30BaTe sl ycTaHOBAeHa boKMpoBKa AocTyna no
OCHOBaHHUAM, IPeJlyCMOTPEHHBIM YCJOBUAMHU HacTosel OdepTrl.

VII. JIuneH3uoHHble ycaoBusa Ucnonb3oBanusa CepBuca

7.1. llpaBooGaanaTtenem CepBuca spiaserca Onepatop CepBuca. [losoxxeHusi Hactosimero pasgena OdepTol
SIBJISAIIOTCS ycaoBUsiMU JIuieH3uoHHOro corsauienus Onepatopa CepBuca c [Tosib3oBartesiem (fanee - «CorJiameHue»)
00 MCNo/Ib30BAHUM NPOTrpaMMHOro obecrnedyeHus, He0OX0JAUMOro s QYHKLHOHUpOoBaHUA [liaTexHoro cepsuca
QIWI Komenek 1 MOGUIBHBIX IpUi0KeHUH (Aasnee - «[IporpamMmei»). [log [Tosb30BaTesieM nogpasyMmeBaeTcs JIMLO,
ucnosb3ymwollee [IporpamMmel /14 npeaycMmoTpeHHbIX OnepaTopoM CepBHrca LieJeH.

7.2. Onepartop CepBuca 6e3Bo3Me3iHO nepegaeT [losb30BaTe 0 MPaBO MCHOAb30BaHusA [IporpamMm i Lesen
Ucnonb3zoBanus CepBuca Ha ycaoBUAX coGuogeHus [losb3oBaTesieM mHepeyuc/ieHHBIX B Hacrosmed Odeprte
00513aTeNbCTB.

7.3. CorylauieHue He o3HavaeT nepefaudy [losb3oBaTes 0 HUKaKuX npaB Ha [IporpamMMel, 3a MCKJIIOUEHUEM SIBHO
nepevyuc/aeHHbIX B HacToAleld OdepTe niu npuHagexaiux [losb3oBaTes 10 B COOTBETCTBUH C 3aKOHOAATe/IbCTBOM
P®. UHble npaBa OnepaTtopa CepBuca Ha IIporpaMMbl 3aliMileHbl 3aKOHOJATeJbCTBOM P® 1M MexAyHapoJHBIMU
JIOTOBOpPAMH, a TaKxKe IpyTMMH 3aKOHaMU U I0F0OBOPaMHU, peryJIUpyOLIMMYA OTHOLIEHMS, KOTOpble MOTYT BOSHUKHYTh
B oTHOWeHuH [Iporpamm.

7.4. CorslamieHue BbIpaXKaeT NoOpyr BoJito [losb3oBatens U Omepatopa CepBHCa, HOCUT HEKOMMepPYECKHU
XapaKTep U He ABJISIeTCA OCHOBAaHMEM JJI51 IeHeXKHbIX pacyeTOB UJIM Nlepe/iayy UHbIX MaTepUabHbIX LIeHHOCTEH.

[Tonb3oBaTesb 06513yeTCsl He HCII0/Ib30BaTh TOBapHbIe 3HAKH, CBA3aHHbIe ¢ [I[porpaMMamy, a TakKe He U3MEHSTh,
He 00'beIUHATD U He NlepefiaBaTb Konuu [Iporpamm.

7.5. CorJiallleHHe BCTyNaeT B CUJIy C MOMEHTA perucrpalnuu YueTHol 3anucu [losib3oBartesns B CepBuce. Hauano
HUcnosb3oBaHusa CepBrca o3HadaeT corsacue [losb3oBaTess co BCeMM N0JI0KeHUsAMU CorialieHus.

7.6. CoryialieHue NpeKpallaeT AelCTBHUE:

= 1o uHunuaTuBe [losb30BaTesa npu npekpamenun Ucnonb3oBanusa CepBuca;
= o uHuiuaTtuBe Onepatopa CepBuca B ciaydae HapyueHus [losb3oBaTeseM ycaoBui CorialeHus v/ uin
JloroBopa, 3aK/J1l04eHHOr0 Ha yC/10BUsAX HacTosel OdepTsl.

7.7. llporpaMMbl MpeocTaBJsII0TCs [10/1b30BaTEI0 «KAK €CThb», 63 KaKUX-J11ub60 rapanTuid. Onepatop CepBrca He
HeceT OTBETCTBEHHOCTH 3a ylep6 Uau yobITKU [losb30BaTess 160 TPeTbUX JINL, CBA3aHHbIE C UCIO0JIb30BaHUEM
[IporpamMM Bompeku ycioBusM CorsamieHusi, Ju6o mnpegocraBieHHoro OmepatopoM CepBrca onvcaHHsl paGoThl
[IporpamMM, BKJ/IO4Yasi, HO He OrpPaHWYMBASCh, HETAaTUBHBIMHU MOCJEACTBUSAMU [JIsI MPOrpaMMHOr0 oGecrnedeHUst
[Tonb3oBaTesis, annapaTypsl [losb30BaTe11 U UHTEPHET-COEUHEHUN.

7.8. Tlonb3oBaTesib He MMeeT NpaBa MWCNOJb30BaTh [IporpaMmbel A/ CO3AaHUA NPOU3BOAHBIX OT HUX
MpoU3BeJleHUM.

7.9. B ciyyae HaMepeHusi Ilosib3oBaTesnsl NpeKpaTUThb JAedcTBue CorJjlallleHWs MO CBOeHd WHUIMATHUBe, JH6O
nosny4deHusi [losb3oBaTeneM yBefoMyeHUss oT Omnepatopa CepBuca 0 npekpalleHud JeiictBus CorJanieHus,
[Tonb3oBaTesb 06513aH B TEUEHHE OJHOTO JHSI NPEKPATUThb UCI0/Ib30BaHue [Iporpamm.

7.10. 3anpemaeTca BCKpbIBaTb TEXHOJIOTHIO U NPOU3BOAUTH JeKoMnuasauuio [IporpamMM. YkasaHHBIM 3amnpeT
HamnpasJieH Ha obecnedeHHe 6e3omnacHocTH [losib30BaTeseil U 6ecriepe6oiiHOCTb QYHKIIMOHMpPOBaHUs CepBuca.

7.11. llpu ucnosnp3oBaHuM [IporpaMMm B MoMeHT coBeplieHud Ilnatexa Onepatopy CepBrca B aBTOMaTHYECKOM
pexxuMe nepegaetcss nHbopMalus o6 olepalOHHON cucTeMe MO6UIbHOTrO (coToBoro) TesnedoHa [losb3oBaTens u
BepCHUU Hcrob3yeMoro [IpunoxeHus.

7.12. Ilo BceM BO3HHUKAIOIIMM BOIPOCaM TEeXHUYECKOW mozgep:Kku [losib30BaTeslb MOXKET 00pauiaThbCs depes
dopmy o6paTHoi cBsi3u Ha WEB-caliTe CepBuca.

VIIIL. YperysivpoBaHue CIOpOB

8.1. OnepaTtop CepBuca paccMaTpHUBaeT BCe MOCTYMalIe MUCbMeHHbIe obpalieHus [losb3oBaTes s, B TOM YHCJIe
NpU BO3HUKHOBEHUH CIIOPOB, CBSI3aHHbIX C MCMOJIb30BaHUWeM [lnaTexxHoro cepBuca QIWI Kowesnek B paMkax
rcnoyiHeHUs1 CTOpOHAMU CBOUX 06s13aTeIbCTB M0 JloroBopy, 3aK/II0UEeHHOMY Ha yCa0BUAX HacTosuied OdepTsl, B 30
(TpupuaTH) - AHEBHBIN CPOK CO IHSA MOCTYILJIEHUs] COOTBETCTBYIOILEro obpallleHus, a Takke B 60 (wectugecsatu) -
JHEBHBINA CPOK CO JHS MOJIy4eHUs1 0OpallleHUs B cay4yae HUcnoJib3oBaHus [lnatexHoro cepuca QIWI Kowenek anis
OCYIECTBJIEHUs] TPAHCTPAHHUYHOTO N1epPeBO/Ia JIeHeXHbIX CPEJICTB.

8.2. B ci1iyyae HEBO3MOXXHOCTH JJOCTHUYb corJiacuss CTOPOH MUPHBIM NMYTeM, CIIOPbI MO/JIeXKaT YPeryJupoBaHUIO B
COOTBETCTBUU C AEUCTBYIOLUUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

8.3. Hu ogHa u3 CTOpOH He MOXeT mepeilaBaTh CBOU MpaBa U 06s13aTeJIbCTBA M0 HacTosmeMy JoroBopy Kakowu -
160 TpeThel CTOpoHe 6e3 NHUCbMEHHOTO COorJiacus Ha TO APyroi CTOPOHBL.

IX. UHble yci10BUA



9.1. JloroBop Mexy OnepaTtopoM CepBuca u [losib30BaTesieM, 3aK/II0YEHHBIA Ha YCJI0BUAX HacTosed OdepThl,
peryaupyeTcs 3aKoHoAaTeabcTBOM Poccuiickoit ®enepanuu.
9.1.1. BHeceHue u3MeHeHUM U JomnosiHeHUH B OdepTy ocyliecTBjasieTcs no corJanieHuio CTOpoH B NoOpsijiKe,
npeaycmotrpeHHoM 1. 9.1.1.1. - 9.1.1.4. loroBopa.
9.1.1.1. Onepatop CepBuca unpopmupyeT [los1b30BaTE/Is1 0 BHECEHUH U3MEHEHUH U /Uy AonoHeHU B OdepTy
He MeHee 4eM 3a 3 (TpH) AHA 10 UX BCTYIJIEHUS B CUJIY, TyTeM pa3MenieHus ux Ha WEB-caiiTe CepBuca.

9.1.1.2. B Teuenne 3 (Tpex) KaJeHAAPHbIX JHeH C JaTtel pasMelieHuss Omnepatopom CepBuca
W3MeHeHUH/fonosiHeHU B cooTBeTcTBUU ¢ 1. 9.1.1.1. OdepThl, [losb30BaTENb BIpaBe COrJIACUTHCS
(akuenToBaTh) ¢ HpesioxeHHbIMM OnepaTopoM CepBrca HM3MEHEHUSMH H/WUJIM [JONOJHEHUSMH B
JloroBop /106bIM U3 CJIeYIOIHX CIOCOOO0B:
- coBepieHus [lnaTexxa B COOTBETCTBHUH C HOBBIMU yc10BUAMU OdepTsl;
- BblpaxeHuss  corsacusg  llonb3oBaTens ¢ npeanoxeHHblMM  Onepatopom  CepBuca
n3MeHeHUAMHU/ponosHeHUsIMH OcdepThl, BbIpa3uBILErocs B HenpeaocTaBjieHuH [losb3oBaTeseM
MUCbMEHHOT'0 0TKa3a OT npeyioKeHHbIX OnepaTopoM CepBrca U3MEHEHHUH /OOJTHEHU M.
B TeuenHue ykasaHHoro cpoka Ilosb30oBaTesib BIpaBe HaNpaBUTb MOTUBUPOBAHHBIA OTKa3 IO
npejiaraeMbpiM OmnepatopoM CepBuca H3MeHeHUsM U/Wian JonosHeHUsAM OdepTel, HUCNOJAb3YA
KOHTAKThI, ykazaHHble HA WEB-caiiTe CepBuca.

9.1.1.3. B nenax obecneyeHusi nosaydeHus Ilosb3oBatesieM npensnoxeHuss (opepthl) Omepatopa CepBuca
corjacHo 1. 9.1.1.1. [JloroBopa, [losb30BaTesnb 06513yeTcss He pexe 4eM OAWH pa3 B 5 (mAThb) JHeH
obpauatbcs kK WEB-calTy CepBurca 3a cBeZileHUsIMU 006 U3MeHeHUsIX U gonoHeHusax Odeptel. OnepaTop
CepBuca He HeCeT OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTb 03HaKoMJieHHUd [losib30BaTesieM € U3BMEHEHUAMU
u ponosHeHusMu B Odepty u Tapudrel baHka, B ciydyae He OOHOBJIEHUS WJM HeCBOEBPEMEHHOTrO
o6HoBJsieHUs [losb30BaTesleM BepcUl MOOMJIBHBIX NPUJIOKEHUH, UCHOJNb3yeMbIX UM AJA AOCTyNa K
CepBuCy UM €r0 OTAEeJIbHBIM YaCTsM.

9.1.1.4. OdepTa U cooTBeTCTByWOIIUNA JOroBOp CUUTAIOTCS HU3MEHEHHbIMU M0 corJjaimeHdi CTOpPOH Mo
ucrtedyeHun 3 (Tpex) AHEH C MOMEHTa pa3MelleHUs u3MeHeHHoro npoekta Odeptel Ha WEB-caliTe
CepBuca.

9.2. Onepatop CepBuca BHpaBe B OJHOCTODOHHEM IOpsJKe pPacTOpruHyTb /JloroBop, 3aKJOUYEHHBIA C
[Tonb3oBaTesieM Ha yca0BUAX HacTos el OdepTsl, B ciydae HapyiieHus [lonb3oBaTeseM ero ycJ0BUI UM 110 UHBIM
OCHOBaHHAM, NpeAyCMOTPEHHBIM [IeHCTBYIOIIMM 3aKOHOJaTeJbcTBOM Poccuiickoit ®epepanuu, a Takxke 06e3
JIOTIOJIHUTE/NIbHOTO 00bsICHEHUA NpU4uH. IIpu pactopkeHun JloroBopa no uHunMaTthBe OmnepaTtopa CepBuca
nocjeHUN yBegomJsieT [losb30BaTe st TMCBMOM 110 3J1EKTPOHHOM nouTe (e-mail), ykazaHHo# [losp30BaTesieM uiu
WHBIM Ccroco6oM, MpefycMOTpeHHbIM yciaoBusiMH OdepThl. B ciydyae ecium Ha MOMEHT NPUHYAUTENTBHOTO
pactopxkenus JloroBopa Y4yernast 3anuch [losb3oBaTesns nMeer He HyseBodt Bananc, [losb3oBaTento He06X0AMMO
pacnopsAAUThCS OCTaTKOM JleHeXHBIX CPeJCTB, COCTaBAAKILUM bananc YyeTHo# 3anucu Ilosp3oBaTesiss, HanpaBUB
OnepaTtopy CepBuca pacnopskeHHe 110 371eKTPOHHOH nouTe (e-mail) c ykazaHMeM peKBU3UTOB IPUHaJJIeXalllero eMy
6aHKOBCKOTIO cyeTa /iJIsl lepeyrc/IeHNs eHeXHbIX CPe/ICTB, COCTaBAAKIMX basaHc YyeTHol 3anucu Ilonb3oBares.

B ciyyae npegoctaBieHus Ilosb3oBaTesieM peKBU3UTOB HECKOJIBKUX NPUHAAJIEXKALMX eMy OaHKOBCKHUX CYETOB
JUIS TIepevyrcIeHNs] 0CTaTKa JeHeXXHbIX cpefcTB, OnepaTop CepBuca ocTaBJsieT 3a COO0M MPaBO OCYLIECTBJIEHHUS
nepeBo/ia JAHHOI'0 OCTAaTKa Ha JIt060H 13 yKa3aHHbIX [losib30BaTesieM 6AHKOBCKUH CUET.

PacnopsixeHue HanpasJisieTcss Onepatopy CepBuca € pUIoKeHUEM J0KYMEHTOB, YKa3aHHbIX B 1.4.4.2. 0depThl,
NOATBEPXKJAIMX NPaBo JaHHoro [losb30BaTesisl HAa YKa3aHHbIe JleHeXXHble CPe/ICTBa, HaxoJdAluecs Ha banaHce
YdeTHoii 3anucu [losib3oBaTtes (a63. 1 0. 4.11. HacToswel OdepThl).

Bosspart [losib30BaTe10 JeHeXXHBIX CPEJCTB, COCTaBJIAIIUX bastaHc YueTHoH 3anucu [losib30BaTesss HA MOMEHT
pactopxxeHus JloroBopa, ocyuiectBisiercs Onepatopom CepBuca B TedeHue 45 (Copoka nsATH) KaJleHJApHBIX JIHEH C
MOMEHTa OKOHYAHHUS NPOBEPKHU JIOKYMEHTOB, Pe0CTaBJEHHbIX B COOTBETCTBHHM C 1. 6.5. HacTosimel OdepTsl, mpu
M0JIyYeHUH COOTBETCTBYIOLEr0 MMCbMEHHOTO0 pacnopsi>keHusd [losb3oBaTes.

3a nepevncieHHe JeHeXHbIX CPeICTB IpU pacTopkeHnU JloroBopa OnepatopoM CepBHca B3UMaeTCsl KOMUCCHA B
COOTBETCTBHUH C JelcTByoIUMHU Tapudamu OnepaTopa CepBuca.

9.3.llosb30BaTe/Ib FapaHTUPYET, YTO BCe ycaoBUs JloroBopa eMy NOHATHBIL, U [loJ1b30BaTe/1b IPUHUMAET YCJI0BUA
6e3 OrOBOPOK U B OJIHOM 06'beMe.

9.4. losb30BaTe/N b rapaHTHUPYET, YTO He 6y/AeT HUCrnoJib30BaTh CepBUC B HHBIX IeJIsX, KPOME yKa3aHHBIX B
Hactosiet Opepte u Ha WEB-caiiTe CepBuca.

9.5. 1151 Bcex perictBul [losib3oBaTelst, coBepiuaeMbix npHu Mcnosnbp3oBannu CepBuca u WEB-caitTa CepBuca, BpeMsi
VX COBePILEeHUs YCTaHABJIUBAETCS 10 MOCKOBCKOMY BPEMEHH.

B kauecTBe s13bIKa JloroBopa, 3aK/JIl04aeMOro Ha yc/JI0BUAX HacToslell OdepThl, a Takke A3bIKa, UCI0JIb3YEMOT0
npu Jito60M B3auMoJieiicTBuu CTOPOH (BKJ/IIOYasi BeleHUE NEPENUCKHY, IPeJoCTaB/leHre TpeOoBaHUM /yBeJoMIeHU /
pa3bsACHEHUH, NpeJocTaBjeHUe JOKYMeHTOB W T.A.), CTOpOHBI ONpejesuyd PYCCKUM s3bIK. Bce MOKyMeHTHI,
Mo/IJIeXKalye NIpeoCTaBJAeHUI0 B COOTBETCTBUHU C YCJOBUSIMU HacTosed OdepThl, ZJOKHBI O6bITh COCTABJIEHBI HAa
PYCCKOM sI3bIKe JIN60 UMETD MTePEBO/L HAa PYCCKUH SA3BIK, Y/JOCTOBEPEHHBIN B yCTaHOBJIEHHOM MOPSIKE.

9.6. be3neiictBrue OmnepaTtopa CepBuca B caydyae HapylieHus I[losib3oBaTesieM yciaoBUi Hactosimed OdepThl He
quumaet OnepaTtopa CepBuca npaBa OCYLIECTBJAATh 3alllUTY CBOUX UHTEPECOB N03/jHee, a TAK)Ke He 03HAaYaeT OTKa3a
OmnepaTtopa CepBuca OT CBOUX IpaB B ciy4vae coBeplieHus [losib3oBaTeseM MOJ0OHBIX JTUOO0 CXOAHBIX HAPYIIEHUH B

OyayieM.



9.7. loroBop cuuTaeTCs 3aK/IIUYEHHBIM Ha yCa0BUAX HacTos el OpepThl c MOMeHTa coBepiueHuUs [losb30BaTesieM
JleCTBUM, HallpaBJeHHbIX Ha perucrpanuio YuyeTHol 3anucu [losb3oBatens B CepBuce JIIOOBIM M3 CIOCOGOB,
npeaycMOTpPeHHbIX HacTosel OdepToit.

9.8. [loroBop, 3ak/loueHHbIH [losb30BaTesieM NyTeM NpUCOeJAWHeHMA K HacTroswed OdeprTe, MoxeT OBITh
pacToprHyT [lo/ib30BaTesieM MyTeM KOPPEKTHOTO 3aM0JIHEH !SI BCeX N0JIeH COOTBETCTBYIOLeH pOpMBbI, pa3MellleHHON
B [10JIb30BaTeJbCKOM UHTepdelice YyeTHoM 3anucH [lonb3oBaTensa B Pasgene «[lomomp - O6paleHre B NOAAEPKKY
- QIWI Komenek - Kak yaanuts QIWI Komiesnek» ¢ ykazaHUeM aZipeca 3JIeKTPOHHOU mouThl (e-mail) [Tosib3oBaTens u
JanbHeHIIel OTIpaBKU JaHHOU ¢opmbl OnepaTopy CepBuca.

B cayyae ornpaBku Ilosb3oBatesnem ¢opmbl mocpeactBoM WEB-caiita CepBuca, [loroBop pacropraercs
He3aMe/JJIMTe/IbHO [IPY YCI0BUH, 4YTO Y4YeTHas 3anuch [losb3oBartessa uMeet HysieBoit banaHc.

B cny4dae, eciin Ha MoMeHT oTinpaBku [losb3oBaTesnieM dopmbl nocpeactBoM WEB-calita CepBuca Ha BasnaHce
[IpesonnadyenHoit kapThl [lonb3oBaTens «EauHaa pacyeTHas kapTa QIWI» MMeeTcsl OCTaTOK AeHEXHBIX CPeJCTB,
OnepaTtop CepBuca HampasJisieT [losb30BaTeI0 MUCHMO Ha aZpec 3JIEKTPOHHOU MoYThl (e-mail), ykazaHHBIM UM B
dopMme, B Les1sIX NOATBEPK/€HUsI HAMepeHUsl pacTOpruyTh Jorosop.

OmnepaTtop CepBuca pacropraer /JloroBop u o6paimjaeT B CBOM [JI0X0J| JeHexHble cpeAcTBa [losib3oBarelis,
Haxogawuecss Ha banaHce [lpegonsiayenHoit kapThl «EnunHas pacdyetHas kapta QIWI», B ciyyae moJsiydyeHus: OT
[lonb30BaTeIs1 OTBETHOrO NHUCbMa C yKa3aHHOIO ajpeca 3JeKTPOHHOH nouThl (e-mail), moaTBepxkaaiouero ero
HaMepeHHe pacTOPTHyThb Jlorosop.

B ciy4ae HenostydyeHus OnepaTopoM CepBrca OTBETHOIO TMCbMa C corsiacheM [lo/ib30BaTesisl € yka3aHHOTO aZpeca
3JIEKTPOHHOM noyYThl (e-mail), loroBop He pacTopraercs.

9.9. O6pauienus [losnb3oBaTess (ycTHbIe, TucbMeHHbIe) K OnepaTopy CepBuca c 1jesiblo pacTop>KeHus JoroBopa u
yAaneHus YdyeTHo 3anucu [losib3oBaTesisi, cocTaBJeHHbIe U HallPaBJeHHbIe CI0OCOG0M, OTJIMYHBIM OT YKa3aHHOTO B
1.9.8. OdepThl, He NPUHUMAIOTCA K paccMoTpeHHUo OnepaTopoM CepBuca.

9.10. O6sa3arenbctBa Onepatopa CepBuca mo JloroBopy, 3ak/OUYeHHOMY Ha YcCJ0OBUAX HacTosueil OdepTsi,
CUUTAIOTCA NpeKpalleHHbIMY, a JloroBOp aBTOMAaTH4YeCKHU PaCTOPTHYTHIM NPU HACTYIJIEHUU OJHOTO U3 CleAy0LIuX
COOBITHI:

a) mo AoCTHKeHUHU YueTHOH 3amucu [losb3oBaTess, koTopoMy npucBoeH CtaTyc HeakTHBHOTO [losib30BaTels,
Hynesoro bananca;

6) npucBoenust Cratyca HeakTuBHOrO [losib30BaTe s [losib30BaTeN IO, Ubsl YueTHast 3anuch [losb30BaTess1 UMeeT
HyneBoit BanaHc.

9.11. [lonb30BaTe/ b NOATBEPKAAET, UTO He UMeeT BbIFOZ0NpHOOpeTaTeNed U 6GeHeQUIIMAPHBIX BJaJie/blleB U
JleHCTBYeT TOJIbKO B CBOUX JINUHBIX HHTEpecax.

9.12. OnepaTtop CepBHca He HeCceT OTBETCTBEHHOCTH 3a yObITKH [losib30BaTessi, BO3HUKLIME B pe3yJbTaTe
NOCTYIJIEHUs JEeHEeXHbIX CPeACTB B ILeJdaxX yBeJWdYeHHsA ocTaTka banaHca YderHoil 3anucu I[losb3oBaTess,
3a4YHMC/IeHre KOTOPbIX HEBO3MOXKHO, B CBSI3U C ITPEBBIIIEHUEM JUMHUTOB, yCTAHOBJIEHHBIX I1. 4.7. HacTos el OdepThl.

9.13. Onepatop CepBrica BrpaBe 3anpamuBaTh y [losb3oBaTesiss HHPOPMaLHIO, JOKYMEHTBI U JONOJHUTEIbHbIE
CBeJleHUs J1s1 yTOUHEeHHU, IO TBepK/AeH s UM 0OHOBJIeHUs] IpefiocTaBleHHbIX [lo/b30BaTesieM cBefleHUH o cebe,
00 onepaluax C JeHeXHbIMU CpeJiCTBaMH, B TOM UHCJe NOATBEPKAAIOIHEe UCTOUHUK NMPOUCXOXKIEHUS JleHeXHbIX
cpescTB Ha banaHce YyeTHo# 3anucu [losnb3oBaTens B CepBuce, OCHOBaHMe COBepILIEHUs ONepalui.

B cay4yae HempepgocTaBJieHHs], YAaCTUYHOIO TMPEJOCTaBJAEHHUS W/WUJIM HENpeAoCTaBJeHHUsl BblIlIeyKa3aHHbBIX
CBeJleHNH, MHPOpMalMK WJM JOKYMEHTOB B CPOK, ONpeZesieHHbIH B TakoM 3ampoce, Onepatop CepBuca Bnpase
oTkaszaTh [losb30BaTesto B coBepuieHnu [lnatexei ¢ Ucnonb3oBanneMm CepBuca.

X. AHTHUKOppPYNIMOHHAA OroBOpKa

10.1. [Ipu “croJIHEHUU CBOUX 06513aTe/bCTB 1o JloroBopy, CTopoHbl, ux adduiMpoBaHHbIe J1La, pAOOTHUKHU WU
NOCPeIHUKU He BBIIJIAYMBAIOT, He MpeJJaraloT BbIIJIATUTb U He pa3pellaloT BBINJIATY KaKUX-JUOO0 JeHeXHbIX
CPeACTB WUJIM LIleHHOCTeH, IPSIMO MJIM KOCBEHHO, JIIOObIM JIMLAM, /151 OKa3aHUsl BJAUSHUS Ha JeWCTBUSA WM pelleHUs
3THX JII C LeJIbI0 MOJYYUTh KaKhe-JM60 HempaBOMepHbIe MPENMYILECTBA UM UHble HellpaBOMepHble Leyu. [Ipu
HCIIOJTHEHUM CBOUX 006513aTesbCTB 1o JloroBopy, CTOpoHbl, ux apPuivpoBaHHbIE U@, PAOOTHUKHU UJIK NOCPEJHUKH
He OCYIIeCTBJSIOT JAeHcTBUsA, KBaauduiypyeMble NIpUMEeHUMbIM [ Liesell /loroBopa 3aKOHOJAATeJbCTBOM, Kak
Jlaya/mojiydyeHre B3STKH, KOMMep4YecKMH MOAKYI, a TaKXe AeHCTBUs, Hapyluawlide TpeGoBaHUS NPHUMEHHUMOrO
3aKOHOJaTeJbCTBA M MEXAYHapoJHbIX aKTOB O MpPOTHBOJAENCTBUM Jierajusalnuu (OTMbIBAaHUIO) [JI0XO/0B,
MOJIy4YeHHBIX IPECTYNHBIM Iy TEM.

B ciy4yae Bo3HuKHOBeHHs y CTOPOHBI IO[03PEHUH, UYTO POU30IIJIO UM MOXKET IPOU30HTH HapyIleHH e KaKUX-
JM60 TMoJIOKEHWH HacTosiero paszena OdepTrl, cooTBeTcTBywWAass CTOpoHa 00s513yeTcs YBEAOMHUTb [PYIyIo
CropoHy. B yBesomnenun CTopoHa o6s3aHa cocaaTbcsl Ha GAKThl WIM NPeLOCTAaBUTh MaTepHasbl, JOCTOBEPHO
NOJTBEPKJAIOLINE WM Jalolive OCHOBAaHME NpPeAINoJiaraTh, YTO MPOU3OIIJI0 WM MOXET NPOHU30MTH HapylleHHe
KaKUX-JIU00 TMOJIO)KEHHH  Hacrosimero paszgena OdepTel KOHTpareHTOM, ero adUIMPOBAHHBIMHU JIMLAMH,
paGoOTHUKAaMHU HJM [OCPeJHHKAaMH Bblpaxawlleecsi B JeHCTBUAX, KBWIMPUIUPYEMbIX NPUMEHUMBIM
3aKOHO/ATe/JbCTBOM, KaK Jlaya UM NoJIyYeHUe B3STKY, KOMMep4yecKui MOAKYII, a Takxe JeHCTBUAK, Hapyllaolux
Tpe6OBaHHUA NPUMEHHUMOrO 3aKOHOJATeJbCTBA M MEXJYHAapOAHbIX aKTOB O MHPOTUBOAEHCTBUU Jieraju3aluu
JIOXOJI0B, TOJIyYEHHBIX NpecTynHbIM nyTeM. [locsie yBefoMJieHUs, cOOTBeTCTBywIass CTOpoHa HMeeT MpPaBo
NPUOCTAHOBUTDH HCIOJHEHHE 0053aTesNbCTB O JloroBopy A0 NOJIyYeHUs NOJLTBEPXKIEHHUS, YTO HApYyIIEeHUS He



MPOU30LILIO WU HE IPOU30I/eT. ITO MOATBEPKEHUE AOKHO ObITh HAMPABJIEHO B TeUeHHE JeCITU paboyux JJHEH C
MOMeHTa HallpaBJIeHHUsl yBeJOMJIeHU .



IIpunoxenue Ne 1
K Ily6/1nuHO# 0odpepTe 06 MCcHO0/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

COI'JIACHE
Ha c60p, 06pabOTKy U nepeAayy NepCOHATbHBIX AAHHBIX

B KUBU BaHk (aKkBuoHepHOe 0611eCTBO)
117648, r. MockBa, Mkp. YepTaHoBo CeBepHoe, A.1A, kopm.1.
OT

(Pamunus Hms Omuecmeo)

(adpec pezucmpayuu)

(HaumeHogaHue, cepusi u Homep QOKyMeHma, ydocmosepsioujezo AU4HOCMb)

(HaumeHosaHue opzaHa, 8bidasuiezo 0OKyMeHN, y0ocmosepsiouje20 AUHHOCMb)

(dama sbldayuu dokymenma, ydocmosgepsiouje20 AUHHOCMb)

COT'JIACHE

1, , HACTOSAILUM NpefOCTaBJIAI0 CBOU
nepcoHa/bHble JaHHble KUBU BaHk (akumoHepHoe 0611ecTBO) (fasee - «baHk») U falo corsiacue Ha UX 06paboTKy, a
MMEHHO Ha COBeplLIeHHe, B TOM 4YHCJe, CJAeJYyILUX AeHACTBUH: c60p, 3amUCh, CUCTEMATH3aALMIO, HAKOIJIEHHUE,
XpaHeHUe, yTouHeHUe (OGHOBJIeHHe, HU3MeEHEHHe), HU3BJIeYeHHe, HCIO0JIb30BaHUeE, lepefady (NpeLocTaBJIeHHE,
JIOCTy1), 06e3/MYMBaHNe, GJIOKUPOBaHUe, yJaJleHue, YHUUTOXKEHHe, C LeJIbl0 3aKJI04eHus1 ¢ BaHKOM Z0roBOpOB,
VCIOJTHEHHUS 3aK/II0YEHHBIX JOTOBOPOB, yCTAHOBJIEHUS MO€EH JIMYHOCTH, a TAK)Ke C L[eJIbI0 BBIIIOJIHEHNUS] TPe60BaHUHN
HOPMAaTHUBHBIX aKTOB [0 NPOTHUBOJAENCTBUIO JIeraJu3al iy JeHEeXXHbIX CPEZCTB, NOTYYeHHbIX IPECTYNHBIM MIyTeM, a
Takxe Tpe60OBaHMK HOPM HAJIOTOBOI'0 3aKOHO/AATENbCTBA, KPOME 3TOIO B Lie/ISIX OLLEHKH MOeH KPeJUTOCIOCOOGHOCTH
Y aHa/IM3a MOEro MOoBeJeHHUs B KayecTBe 3aeMIINKa, U OCYLIECTBJIEHHUS I 3TUX LieJied MpoleAyphl YIIPOILeHHON
uJeHTUPUKALMY, B TOM YHCJIe B paMKax 3aKJII0YeHHbIX MeX/ly MHOK U HHBIMU KPeJJUTHbIMU OPTraHU3aLUsAMH U/ WU
HeKpeAUTHbIMH QUHAHCOBBIMU OpPraHMU3ALUSMH, KOTOPbIE OCYLIECTBASIT NPOodeCCHOHAIBHYI0 AeATeNbHOCTb 110
Npe/OCTaBJEeHUI0 OTPEOUTENBCKUX 3alMOB, J0rOBOPOB NMOTPEGUTENBCKOTO KpeauTa (3aiiMa), HHBIX KpeJUTHBIX
JIOTOBOPOB, C LieJIbI0 MPUHSATHS pelleHus (B TOM YHCIIe NPeiBapUTENBHOr0) O MPeL0CTaBJAeHUN MHE KpeJUTa (B TOM
YHCJIe Ha YCIOBUSAX KPEeAUTOBAHUS CUeTa), C [jeJIbI0 OLleHKH BO3MOXKHOCTH M NPUHSTHS PeIleHUs 0 3aKJIYEHUH CO
MHOH [JI0TOBOpa GAaHKOBCKOTO CYeTa, B LieJsIX NMPOBEPKH IpELOCTAaBJIEHHOW MHOM MHGOpPMALUH, B TOM 4YHCJE
NEPCOHAJIbHBIX JAAHHBIX, & TAKXKe B LeJISX NPeJJIOKEHNUS] MHe UHBIX QUHAHCOBBIX NPOJAYKTOB (PHUHAHCOBBIX YC/IYT)
BaHKa ¥ /WM NpoABHKEeHHUS TOBApOB (paboT, yCIyrT, pe3y/IbTaTOB UHTEJIEKTYaJbHOM J1esTeJbHOCTH) UHBIX JIULI, B
TOM UHCJIE C LIeJIbI0 MOC/IeAyIoNero 3akaodeHus [lop30BaTesneM JOrOBOPOB € TAKUMU TPETbUMHU JIMI[AMU C LieJIbI0
cBs3u c [losib30BaTesieM, HampaB/eHUE YBEJOMJIEHUH, 3apOCOB M HMHGQOpPManuM, KAacarmolUXCs HCI0Jb30BaHUSA
CepBHuca, a Takxe 06paboTKa 3alIpOCOB U 3asABOK OT [losib30BaTeJiA.

Yka3aHHbIe AeHCTBUS MOTYT COBEPILATHCS C MUCIOIb30BAHUEM CPEJICTB aBTOMATH3aALUH.

HacTtosimuMm garo corjacve Ha 06pa60TKy ceAyronux nNepCoHaJIbHbIX JAHHBIX:

damuus, UM, OTYECTBO;

JaTa, Mecqn ¥ roJ poxAeHUs;

MecTo poxaeHus;

[Tous;

['pakZaHCTBO, CTpaHa;

JlaHHble JO0KyMeHTa, Y/[AOCTOBEepsIOLlero JIMYHOCTb (cepusi, HOMep [OKYMEHTa, OpraH, BblJABIINHN

JIOKYMEHT, 1aTa BblJa4yy JOKYMeHTa U UHble PEKBU3UTHI);

CBeJleHUs 0 MeCTe PEeruCcTpalyy U/ UIu MecTe Tpe6bIBaHUs;

KonTakTHas nHpopmanus (B ToM yucse TeseGOHHBIM HOMeED U aipec 3J1eKTPOHHOH MOYTHI);

9. CBezeHUA O exeMeCAYHBIX pacxofax U o coBepuiaeMbix Ilosib3oBaTeseM ¢ McnoJsb3oBaHueM CepBuca
[lnaTexax;

10. CBefieHus 0 MecTaxX paboThI;

11. CBegeHMsI 0 CeMEeHHOM IOJIOXKEHHU;

12. UpeHTuduKaLMOHHBI HoMep Hasoromiaatenabiinka (MHH) cTpaxoBoii HoMep HWHAUBHUAYaJbHOIO
sunesoro cyéra (CHUJIC) u Homep moJivca 06513aTeIbHOTO MeAUIMHCKOTO cTpaxoBaHus (OMC);

13. Mowu poTorpadpudeckre U MHbIE NU306PAKEHHUS;

14. daiinl cookies;

15. IP-agpec.
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16. Jlro6ble uHble npegocTaBieHHble [losb3oBaTesneM Onepatopy CepBuca CBeZieHUs, BK/IOYasi PeKBU3UThI
0aHKOBCKHUX KapT (HOMep KapThl, UMs Jiep:KaTessl KapThbl, CPOK [JeHCTBUS KapThl), HAUMEHOBAHUS
0GaHKOBCKUX KapT (IIPOU3BOJILHO pUCBOeHHbIe [losib30BaTenEM).

Takxxe fgaro corjacue Ha 06pabOTKy C/leAyIOLIMX MNEepPCOHaNbHBIX JAaHHBIX — (aMWIUA, UM, OTYECTBO U
KOHTaKTHasA MH$opMauus (B TOM yucje TeseGOHHBIA HOMep U aJipec 3JeKTPOHHOH MOUThI) C Ie/bi0 IPOBeJeHH s
ONPOCOB, B TOM YHCJIE IyTeM OCYLIeCTBJIEHHUS NPSIMbIX KOHTAaKTOB CO MHOM C OMOILbIO CPE/ICTB CBSA3H.

HacrosuyMm faro cBoe corsiacue Ha nepesiady baHkoM MOuX epcoHa/IbHBIX JAHHBIX TPETbUM JIMLaM ([lepeyeHb
yKa3aHHBIX TPeThUX Jul pasmenieH Ha WEB-caliTe CepBuca) B Lie/IIX OCyIIECTBJIEHUs UX 06pabOTKU, NPU YCIOBUU
Hainuua y baHka Hajuexalle opOpMJIEHHBIX JOrOBOPOB C TaKWUMHM TPeTBUMH JIMILAMU U COXpaHeHHs baHkoM
OTBETCTBEHHOCTH 3a HepasrJallleHue TAKUMH TPeTbUMHU JINIIAMHA MOUX N1ePCOHAJ/IbHBIX JaHHBIX.

Hacrosmee Corsnacue AeHCTByeT CO JHA ero NMOJNUCAHUA U JIeHCTBYeT [0 JOCTHXKEHUS Lelrd 00paboTKH
NepCOHaJIbHbBIX JAHHBIX, IN60 10 MOMEHTa 0T3bIBa MHOIO COTJIACHsI HA Nlepe/iayy NepPCOHANTbHbIX JaHHBIX.

Hacrosiee corsiacue MoXeT OBbITh OTO3BaHO B NMUCbMEHHOW ¢opMe B JIIO60W MOMEHT C 06s3aTeJbHbIM
HamnpaBJieHHeM B baHk nucbMeHHOro 3asBJIeHUsI 06 OT3bIBE COTJIACHs, C yKa3aHHWeM HOMepa OCHOBHOTO JJOKYMEHTA,
YAOCTOBEPSIIOLIEr0 JUYHOCTD, CBEJIEHUH 0 JlaTe BbIJJa4M YKa3aHHOTO JOKYMeHTa U BblJjaBIlleM ero OpraHe.

[Ipn pocTHxkeHUM 1ejied 0OpabOTKM MOM IepCOHa/bHble JaHHble MOAJIeXaT YHUYTOXKEHHUID B CpOK, He
NpeBbIIAIUA TPUALATH AHEH C AATbl JOCTHXKEHUs IeJd 00pabOTKH NepCOHAJbHBIX AAHHBIX, KDOMe JaHHBIX
He06X0AUMBIX JI/1s1 00PaO0TKH B COOTBETCTBHUH C [IeHCTBYIOIIUM 3aKOHO/IaTeIbCTBOM U HCIIOJIHeHUA JloroBopa.

[10JIb30BATEJIb: / /

(nodnucw) (Pamunusi Hmss Omuecmeo noaHocmbio)

«_» 202_r»



IIpunoxenue Ne 2
K Ily6/1nuHO# 0odpepTe 06 MCcHO0/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

3oHbl Hcnosib3oBanusa CepBuca

CepBuc npepocTaBiseTcss QU3NYECKUM JIMLIAM - BjaZesabliaM AGOHEHTCKUX HOMEPOB, 3aKJIOYUBLIMM J0r0oBOp 06
OKa3aHUU YCJIYT MOJBIKHOW CBSI3M C ONEPATOPaMM COTOBOH CBSI3H, OCYIIECTBJSIOLIMMH CBOI J€ATEJbHOCTb HA
TEPPUTOPUH CIEAYIOIUX TOCYAAPCTB C MPUCBOEHUEM B MOMEHT MOAKJIIOYEHHUS] K CETH ONlepaTopa COTOBOH CBSI3U
cnenytomux [Ipedukcos:

Ne HasBaHmue rocygapcrsa’® Ilpedukc
+70, +71, +72, +73, +74,
1 Poccuiickas ®@enepanus +75, +76, +78, +79
2. Pecny6.1uka Kazaxcras +77
3. Pecny6/1mka MoJsiioBa +373
4 Pecny6./1uka ApMeHus +374
CoepunenHble  lltaTel  AMepuku (CepBuc  mpepmocTaBisieTCs
[Tonp3oBaTtensam, 3akaounBKMM Jlorosop ¢ Onepatopom CepBuca Ha
5 ycaoBusax Hactosme Odeptel 0 01.07.2014 1.); +1
6. JcroHckas Pecniybsinka +372
7. Pecny6./1uka Asepb6aixat +994
8 Pecny6.1uka Kopest +82
9. PyMbIHMA +40
10. | Pecny6.iuka [lanama +507
11. | JlaTBuiickas Pecny61mka +371
12. | JlutoBckas Pecny6./1MKa +370
13. | Kuprusckas Pecny6suka +996
14. | I'pysus +9955
15. | Pecny6uinka TafpKkuKuCcTaH +992
16. | CoegunenHoe KopoJsieBcTBo Besninko6putanuu u CeBepHo# Upsananu +44
17. | Pecny6suka Y36eKucTaH +998
18. | T'ocypapcTtBo U3pauib +972
19. | I'pedeckas Pecny6Jinka +30
20. | KoposnesctBo Taunang +66
21. | Typeukas Pecny6uka +90
22. | fAlnonusa +81
23. | Conuanuctuyeckas Pecny6sivka BbeTHaMm +84
24. | Pecnybsinka bpasuaus +55
25. | Pecniy6sinka Unpus +91
26. | Pecny6auka Besapych +375
27. | Kuraiickas Hapoanas Pecnybinka +86

Hanunuue y [losb30oBaTeNs1 AEﬁCTBymmero AOroBopa 006 OKa3zaHUH ycayr HO,E[BH)KHOﬁ CBA3H, 3aKJIFOYEHHOT O I/IM/EFO
3dKOHHBIM IIpeACTaBUTEJIEM C OIIEPpaTOpPOM COTOBOM CBA3H, OCyI€CTBJAKIIUM CBOKO AeATEJbHOCTb HA TEPPUTOPHUHN
O,Z[HOﬁ N3 NepevYrcCJI€HHbIX BbILIE 3on Hcnosib30BaHUA CepBHca, U npeaocCTaBJadrOIEero nmpaBo HMCIOJb30BaHUA
AGOHEHTCKOro HOMepa, ABJideTCd 006s13aTe/IbHBIM yciaoBueM OJid peructpanmuu YyeTHo¥ 3anucu [losb3oBaTenst B
CepBI/ICE C YKa3aHHWEM COOTBETCTBYIOILILETO AGOHEHTCKOTO HOMepa.

PEFI/ICTpaLU/IH YyetHou 3anucu Ilosb3oBaTesnss B CepBI/ICG C yKasaHHueM AGOHEHTCKOTO HOMepa, B ILeJjdx
HCII0JIb30BaHHUA, KOTOPOIr'o HE Tp96yeTCH 3aKJIlDYeHHue A0roBopa 00 OKa3zaHWU ycayr HOABH)KHOﬁ CBA3U C olepaTopomM
COTOBOM CBSA3U HA 6YMa)KHOM HOCHTeJIe, He JOIIYCKaeTCA.

CtoumocTh okaszaHuss OnepaTopom CepBuca ycayr no HMcnosb3oBaHuio CepBrca MoXeT onpeensThbes Tapudamu
OnepaTopa CepBuca c yuetoM [Ipedukca 3onbl Hcnosnb3oBaHus CepBuca.

9 HauMeHOBaHMS roCyapCTB yKa3aHbl B COOTBETCTBUHU ¢ OOLiepoccuiickuM KiaaccudukaTopoM crpad Mupa (OKCM), (Russian classification of
countries of the world) OK (MK (MUCO 3166) 004-97) 025-2001, ytB. [locTranoBsieHueM 'occtrangapra Poccun ot 14.12.2001 N 529-ct
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Ilpunoxenue Ne 3
K Ily61nuHoOi#1 0pepTe 06 UCNIO/Ib30BaHUU IJIaTEKHOTO cepBuca QIWI Komenek

Buasl IlnaTtexei,
Ha KOTOpbIe pacnpocTpaHsieTcs AelcTBue OrpaHHYUTE/IbHOTO JIUMHUTA ONleparyi

[TonmosiHeHM e 6AHKOBCKUX CYETOB;
[loramieHue KpeaUTOB;
[TonosiHeHH e GAHKOBCKHUX KapT.



IIpunoxenue Ne 4
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Upaentuduxkanus [lonb3oBarens

1. MHpenTudukanusa/YnpoumeHHas UAeHTUPUKALUA - COBOKYMHOCTb MepONpUATHH (mpoueaypa) 1o
YCTaHOBJIEHUIO OIIpe/ie/IeHHbIX 3aKOHO/IaTebCTBOM PP 1 BHYyTpeHHMMHU HOPMaTUBHBIMU J0KyMeHTaMu OnepaTopa
CepBuca cBesienuii o [losb3oBaTeNAX, UX NPeCTaBUTEJISAX, BBITOJONpUOOpeTaTe/ X, beHeQUIMapHBIX BAaJe/blLax,
[0 TOATBEPXJEHUI0 JOCTOBEPHOCTH 3THUX CBEeJEHHUH C HCHO0Jb30BAaHUEM OPUTHMHAJIOB JOKYMEHTOB U (WJM)
HaJjIeXxaliuM 06pa3oM 3aBepPEHHBIX KONUH U (MJIM) rOCYJapCTBEHHBIX U UHBIX HHPOPMAIMOHHBIX cucTeM. OnepaTop
CepBuca 06s13aH OCYyIIeCTBJATb MEPONPUATUS N0 HAeHTUOHKAuuM cBoux [losb3oBaTesel U OOGHOBJIEHHUIO
MHPOpMaIMU O HUX B yCTAHOBJIEHHbIE 3aKOHOJATeJbCTBOM CPOKH.

2. Wpentudukauusa M YnpolueHHas HAeHTUQUKALUA OCYLIeCTBJAAETCS B LeJsX HCIOJHeHUs TpeGOBaHUH
®enepanbHoro 3akona ot 07.08.2001r. Ne115-®3 «O mpoTHBOJEHCTBUM Jierajusaluu (OTMbIBAaHHIO) J10XO/0B,
NOJIyYEHHBIX IPECTYIHBIM MyTeM, U GUHAHCUPOBAHHUIO Teppopu3May, [losoxeHus1 06 HAEHTUPUKALUU KPEAUTHBIMU
OpraHu3alysaMU KJIUEHTOB, peJiCTaBUTe/ el KIUEHTa, BbIroflonprodpeTraTesiedl U 6eHepULMapHBIX BJIAJIe/bIEB B
LeJsX MNPOTHUBOJEMCTBUA Jierajusanuu (OTMbIBAaHHUIO) [J0XOJOB, MOJY4YEHHbIX MPECTYNHBIM NOyTeM, U
¢duHAHCHpPOBAaHUIO TEPPOPU3Ma, yTBepKAeHHOoro bankom Poccuu 15.10.2015 N 499-11. Tepmun «MaeHTudrKranus» B
HacTtosel OdepTe MokeT NIPUMEHATBCA B 60Jiee IUPOKOM 3Ha4YeHHUH, B TOM YucJe Aag 0603HadeHns OnepaTopoM
CepBuCa MHBIX NpoLleyp NOATBeEPXJeHUsl JUYHOCTH [losb30BaTesisl, BK/IOYasA ayTEeHTUPUKALUI0O U aBTOPU3aLUI0
NP UCN0JIb30BaHMUU Y4eTHOU 3anucu [lonb3oBaTtes.

3. Tlosb3oBaTenb npeJloCTaBJseT Onepartopy CepBuca HeoOX0UMble s NpoBeJieHUs
UpenTudukanuu/YnpoueHHON uAeHTUGUKALMH JOKYMEHTBI, NPeAYCMOTPEHHBIE 3aKOHOJATeAbCTBOM P, BKiIt0O4as
MHpOpPMAIHMIO O ero NpeJCTaBUTENAX (IPU HATUYHH), B LieJisIX COBeplleHUs [liaTexxell B COOTBETCTBUH C INMUTAMH,
yCTaHOBJIEHHbIMH B 1. 4.7. HacTtosileit OdepThl. [losb30BaTe b 06513aH NPOUTU UAEHTUPUKALUIO IO TPeOGOBAHUIO
Onepatopa, ecin OnepaTop codTeT NPOXOXKAeHHe HAeHTUPUKALUU HeOOXOJAUMBIM AJ CObJII0leHusl Tpe6GoBaHUMN
3aKOHO/IaTe/IbCTBA U /UK o6ecriedeHHs1 6e30MaCHOCTH MCNo/ib30BaHuUsA CepBuCa, a TaKKe 3alllUThI IPaB U UHTEPECOB
nHbIX [losb3oBaTesed CepBuca. [IpefoctaBiieHHble [losib30BaTe/IeM cBeJleHUsI 00pabaThIBAlOTCA B COOTBETCTBUMU C
[lonutTukol  KoHGUAeHUUanbHOCTH  Omepatopa  CepBuca, pa3menjaemod Ha  Web-calite  CepBuca
https://static.giwi.com/ru/doc/privacy policy.pdf.

4. Bce [OKyMeHTBI, NpeAoCTaBjeHHble [losib30BaTesieM, [O/KHBI ObITh AEWCTBUTEJbHBIMH HA [JaTy HUX
npeJbsBJeHHUs.

5. Upentudukanusa I[losb3oBaTesnss NPOBOJUTCA MOCPEACTBOM JIMYHOIO IpefcTaBjeHus [losb3oBaTeseM
OPUTMHAJIOB JOKYMEHTOB W (MJIM) HaJJieXxallluM 00pa3oM 3aBepeHHbIX KONUH AO0KyMeHTOB B oduc OmepaTopa
CepBuca, B odpuc Arerra (Touky nprema njaTexei) Wiu B opUChl MapTHEPOB MO UAEHTUPUKALMH, TOMMEHOBAaHHBIX
Ha Web-caiiTe CepBuca U MMeWIINX COOTBETCTBYOLMHA JOrOBOp Ha MpoBeJeHHe uJeHTUUKanuu ¢ OnepaTopom
CepBuca.

6. YnpoumenHas uaentudukanus [losbp3oBaTesist MPOBOAUTCH OLHUM U3 CJIEYIOIHUX CIOCOOOB:

6.1. mocpeACTBOM JIMYHOTO NpejcTaBjeHUs [lo/b30BaTe/leM OPUTHHAJNOB JOKYMEHTOB U (MJM) HaAJexalliM
06pa3oM 3aBepeHHbIX KOMHUH JOKyMeHTOB B opuc Onepatopa CepBuca, B opuc AreHta (Touky mpuema
maaTtexei) wid B odpuChl NAPTHEPOB MO HUAeHTUUKALUHM, MOUMeHOBaHHbIXx Ha Web-caiiTe CepBuca u
MMEIMX COOTBETCTBYIOIUH JOTOBOP Ha NpoBesieHMe ueHTUUKanuu ¢ Onepatopom CepBuca;

6.2. mocpeacTBoM ykasaHus [losib3oBaTesieM Omnepatopy CepBHca B MOJb30BaTeNbCKOM HHTepderice YdeTHOU
3anucu [losb3oBarens (B pasgene «Upentudukanusa» Web-calita CepBrca) WM B MOJIb30BaTENbCKOM
uHTepdeiice napTHepoB OnepaTopa CepBuca, pu noJsydyeHuu [losb3oBaTesieM yc/ayr, NpeAoCTaB/IsSEMBbIX
MUKPOQUHAHCOBBIMM KOMIAHUSMH, WM YKa3aHUA KpeJUTHOM oOpraHusaluy, YyIOJHOMOYEHHOH
Onepatopom CepBuca Ha NpoBefieHHWe HJeHTHPUKALMU COOTBETCTBYIOIIMM JOTOBOPOM, B TOM 4YHUCJeE
MHOTOCTOPOHHHM, HEOOXO0JMMBIX CBEJEeHUH 0 cebe B 3JIEKTPOHHOM BHJIE W TOJIyYeHHS MOJTBEPKAEHUS
Onepatopom CepBuca/KpeJUTHON OpraHM3anMeld UX COBNAZEHHUS U3 MHPOPMAIMOHHBIX CUCTEM OpPraHOB
rocyJlapCTBEHHOW BJIaCTH, B TOM 4YHCJE C HCIOJb30BAaHUEM €JIWHON CHCTEMbl MeXBeJOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJEHCTBUS (Jajsiee TakKe - YOPOLleHHas OHJAWH-uaeHTHOUKanus). Cnocob
yHIpOoLieHHON OHJIaNH-UAeHTUPHUKALIUY MOKeT ObITh OFpaHUYeH TeXHUUYeCKMMU BO3MOXXHOCTAMHU OnepaTopa
CepBuCca/KpeAUTHONW OpraHM3aluy, BKJIOYass NapaMeTpbl HWHPOPMAILMOHHOTO B3aUMOJENHCTBUS C
rocy/lapcTBeHHbIMU UHOPMALMOHHBIMU CUCTEMaMHU.

7. llpouenypsl UpenTndukanuu u YOpoueHHOM HAeHTHUPUKALUU CUYUTAIOTCS 3aBEpPLIEHHBIMH C MOMEHTA
noaTBepkgeHus1 OnepaTtopom CepBuca MOJHOTHI U JOCTOBEPHOCTH NpeJoCTaBaeHHbIX [losb30BaTesieM CBeZeHUH,
MOATBEPKJEHUEM IIPU HeOOXOAMMOCTH CBeJleHHH B HHTepdelice Y4yeTHOW 3amucu COOTBETCTBYIOIIUM KOJOM
6e30MaCHOCTH, yCTaHaBiIuBaeMbIM OmnepaTopoMm  CepBuca, M  3aBepllaeTcs  OTpPaXeHHEM  CcTaTyca
Wpentudukanuu/YnpoiieHHON ueHTUUKAIUU B [10/1b30BaTe/NbCKOM HHTepdelice YueTHoM 3anucu [losib3oBaTes.
[Ipy npoBefieHUU yNpoLieHHOW OHJAWH-uAeHTUOUKauuu [losb3oBaTesns npoueaypa MaeHTudUKauum cyuTaeTcs
3aBepIleHHOM B MOMEHT NoJlydeHUss U3 HHQPOpPMAIMOHHBIX CHUCTEM OpraHOB T[OCYyJapCTBEHHOM BJIACTH
NOATBEPK/|eHUs COBNaZileHNs NpeAocTaBaeHHbIX [lo/b30BaTeeM CBeleHUH.

8. TlonbsoBaTenb 06s13aH eXeroJHo OGHOBJIATH CBeJleHus], npeJoCcTaBJeHHbIe it ¢
Unentudukanuu/YnpoueHHol HJeHTUOUKALMKY, He3aMeJJ/IUTeJbHO CO06INAaTh 060 BceX M3MEHEHHUsAX B paHee
MpefoCTaBJEHHBIX CBeJleHusX i UaeHTudukanuu/YupoueHHod naeHTudukanuu. [losb3oBaTesb Takke 06s13aH



https://static.qiwi.com/ru/doc/privacy_policy.pdf

NpeJoCTaBAATb U YTOYHATb CBeJeHMs mo 3anpocy Onepatopa CepBuca B BHUJeE 3JIEKTPOHHOTO YBeJOMJIEHUS B
N0/1b30BaTeJbCKOM HHTepdelice YueTHol 3anucu [losib3oBaTenss B TedeHue 5 (msATH) paboyux AHeNH C AaThbl
pa3MeleHHs] COOTBETCTBYIOLIET0 3JIEKTPOHHOTO YBeOMJIEHUs.

9. Onepatop CepBuca BIpaBe 3alpallMBaThb JONOJHHUTeJbHO, a [losb30BaTesp 0653aH NpefOCTaBUTH
MHPOpMaLUIO O LeJsX U XapakTepe HCH0Jb30BaHUA CepBHCa, UCTOYHHMKAX NPOUCXOXK/EHUA [IeHEXHBIX CpPeJCTB,
$rHaHCOBOM NOJIO}KEHUH U penyTanuu [losb3oBaTe sl B CPOK, ykasaHHbIM OnepaTopoM CepBHrca B 3ampoce.

10. Onepatop CepBuca BhnpaBe bJIOKMpOBaTb AOCTYN K Y4eTHOM 3alHUCU B CJy4adx HeNpeJCTaBJeHUS

[Tonb3oBaTesieM HeoGXOAMMBIX Aas UaeHTHUOUKALUU CBeleHUH, UX HECBOEBPEMEHHOI'O €XKEeroJHOro 06HOBJIEHUS
WJIM HellpeACTaBJeHUs YTOUHEHUs CBeJeHUl 1o 3anpocy OnepaTtopa CepBuca, NpeJyCMOTPEHHOrO 1.7 HACTOSAILETO
[Mpunoxenus Ne 4 k Odepre.
11. [Tosnb30BaTesb BpaBe € CO6JII0AeHUEM N10JI0KEHUH 3aKOHOoAaTenbCcTBa PP, ycaoBuil HacToswel OdepThl U
JIeACTBYIOIIUX OTPaHUYEHHUH B OTHOLUEHHWH JIMMUTOB IO ONEepalusM B MeCAl, U OCTaTKY 3JIeKTPOHHBIX JleHeXHbIX
cpefcTB Ha banance YueTHol 3anucu [losib3oBaTena B CepBuce, IPU HAJIMYUU TeXHUYECKON BO3MOXXHOCTH OnepaTopa
CepBuCa, UBMEHUTB CTATYC U eHTUPUKALIMY IPU OTCYTCTBUU BIIOKUPOBKU U MHBIX OrPaHUYEHUH, NP TCTBYIOLUX
[10JIb30BaHMI0 Y4eTHOH 3anucklo [lonb3oBaTtensa B CepBuce, IpelyCMOTPEHHBIX AeHCTBYOLUIMM 3aKOHOAATEJbCTBOM
u Hactosue OdepToil.



IIpuioxeHue Ne 5
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

IMopsAaaoK npeaocTaBaeHUus Yciayru SMS-onoBemeHun

B HacrosimeMm [lpunoxkeHUU cojep:KaTcs YCJA0OBUS 3ak/a4yeHuss JloroBopa 06 okasaHUM yciayr SMS-
onoBelleHUH (gasee - «/JloroBop 06 oka3aHUU ycayr» U/uiu «/JoroBop») B paMkax feicTBus [1y6imaHoM odepThl 06
vcnosib3oBaHuu I[linatexHoro cepBuca QIWI Komenek (ganee - «Odpepra CepBuca»). CoBepiieHHe yKa3aHHBIX B
HacTosieM [IpuioKeHUH AeUCTBUH SIBJASETCS NMOJTBepkAeHneM corJacus [losb3oBaTesns 3akaYUTh JloroBop 06
OKa3aHUH YCJIYT Ha YCJAO0BUSAX, B IOPAAKe U 06'beMe, U3JI0XKEHHBIX B HacTosLeM [IpuioxeHnu.

U3noxeHHbl HUxKe TeKCT [lopsjka mpepoctaBiaeHus Yciayru SMS-omnoBeleHUN fBJsieTCA aApecOBaHHbIM
[Tonp3oBaTesAM opULMaJbHBIM Iy6JMYHBIM NpegjoxeHneM OnepaTopa CepBrca 3aka04UTh JloroBop 06 okazaHUU
yCJIyT B COOTBETCTBUM C M. 2 cT. 437 'paxkganckoro kozaekca Poccuiickoit ®enepanuu. /loroBop 06 0Ka3aHUU yCIyT
cuuTaeTcs 3akjw4deHHbIM Mexay [losb3oBaTeneM u OmepatopoM CepBuca (majiee COBMECTHO HMeHyeMble —
«CTOpoHBI») U NpUOGpeTaeT CUJy C MOMeEHTA coBepiueHUs [losib30BaTeseM [JeHCTBUM, NPeLyCMOTPEHHBIX B
HacTosieM [IpunokeHUH M O3HAYAIOUIUX 6€30rOBOPOYHOEe MPUHATHE [losIb30BaTe/leM BCeX YCJIOBUN HACTOSIIETO
Jorosopa 6e3 KaKUX-J11u60 U3BATUN WU OTPAHUYEHUH Ha YCI0BUAX IPUCOEUHEHUS.

[lonp30oBaTesib BbIpaXkaeT CBOe COrJlacMe Ha 3ak/woyeHue JloroBopa 06 OKa3aHUM YCAyr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUM, TpelycMOoTpeHHbIX Pasaenom 3 HacTosuiero [IpuioxeHus.

M Hble TEpMUHBI U ONIpe/ie/IeHUd UCII0JIb3yeT A B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTU Y, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. IlpegmMeToM Hactosilero /JloroBopa, 3ak/touyaemoro Ilosb3oBaTesieM MyTeM COBeEpLIEHUS [JeHCTBUH,
npeaycMoTpeHHbIX Pazienom 3 HacTosiiero [IpuioxeHus, aBaseTcs okazaHue OnepatopoM CepBuca [losib3oBaTesio
ycayr SMS-onoBeleHUH ¢ 1eibio nHGopMupoBaHus [losib3oBaTesiss 06 onepanusax 1Mo CIUCAaHUI0 (32 UCKJII0YeHHUEM
omnepanui 1Mo CIUCaHUI0 OIJIATHI B MoJib3y Omepatopa CepBuca) U omepauusax o MomnoJyHeHHI0 banaHca YyeTHoH
3anucu [losib3oBaTe .

1.2. Ycayra nogpasyMeBaeT ocyllecTBiaeHue OnepaTtopoM CepBuca paccbuikd [losib30BaTesisiM, BbIpa3WBLIUM
CBOe corjlacMe Ha OKasaHMWe Yciayru corjacHo Paspeny 3 Hacrosiiero IlpusoxeHusi, nakera SMS-coobuieHui,
KOTOpPBIM BKJIIOYaeT B cebsl ONMOBelLleHUs 00 ollepalUsax MO0 CIUCAaHUIO (32 UCKJIIOYeHHeM ONepanui Mo CIUCaHUIo
omsatel B moJib3y Omepartopa CepBuca), a Takxke 06 ollepalUusx IO TNOMNOJHeHHI0 basaHca Y4eTHOW 3amucu
[Tonb30BaTeid.

2. Topsiiok oka3aHUs ¥ CPOKU B3UMaHUs IJIAThI 3a Y CIIyTy

2.1. Ycayra okasbiBaeTcs [losib30BaTesilo B TeYeHUM NepuoJa JAeHcTBUA HacTosuiero JloroBopa M MOJJNEXUT
exxeMecsYHOM MoJiHOW omaTe 01 (mepBoro) 4Mcja KaXKJoro KaJeHJapHoOro Mecsna corjacHo Tapudam OnepaTopa
CepBuca™.

2.2. B cayyae HeZ0OCTaTOYHOCTH JieHEXHBIX cpeAcTB Ha banaHce YueTHol 3anucu [lonb3oBaTtens 01 (mepBoro)
yHcaa KajeHJapHoro Mecsna (pajnee - «OT4eTHBIM nepyuon») JJis eJMHOBPEMEHHOMN MOJIHOM OmJaTbl CTOMMOCTU
Ycnyr 3a Tekymni OT4eTHBIN epUOJ, OKa3aHue Ycayry B fJaHHOM OT4eTHOM NepuoZie MPUOCTaHABJIMBAETCS, IJ1aTa
He B3UMaeTcd 0 HaCTyMJIeHUs YCJI0BUH, YKa3aHHBIX B 1. 2.3. HacTodlero /loroBopa.

2.3. Oxazanue Ycayru B TekymeM OT4YeTHBIH Iepuojie BO30OHOBJIsAETCS NMpu nomnosHeHuu [losib3oBaTeseM
BasiaHca Y4yeTHOM 3allMcy Ha CyMMY, AOCTATOYHYIO JIJIs1 OIJIaThl Y4aCTH CTOMMOCTH Y CJIYTH 3a OCTATOK JIHEH TeKyllero
OTyeTHOTO Nepuoa.

2.4. Tlpu BO306HOBJIEHMH OKa3aHUA Ycayrd B OT4eTHOM IepuoJie, OHA HauWHaeT PpaKTHYECKH OKa3blBaTbCs
[lonp30BaTesl0 Ha CAeAyHOIIUNA KajJeHJapHbIA [JeHb. [lnata 3a okasaHue Yc/ayrd Nnpu 3TOM TakKXKe B3UMMaeTcCd
OnepaTtopoM CepBHca 3a 4acTb OTUYETHOTO MEPHO/Ia, B KOTOPOM Yciyra paKTUUYECKH OKa3bIBaeTCs.

2.5. CtoumocTb 0Ka3aHHs YCayry ycTaHaBauBaeTcs B Tapudax Onepatopa CepBuca.

2.6. B ciyyae Heucnosb3oBanusi CepBuca Ilosb3oBaTesneM u/wian ycraHoBseHusi [losb3oBaTtento CraTyca
HeaKTuBHOro [losb30BaTesisi mocje MNOAKJAIOYEHUs YCAyrM M, Kak CJeACTBHe, OTCYyTCTBUsS SMS-omoBelleHUH,
CTOMMOCTbD YC/IyT'¥ He BO3BpallaeTcs U He NMOJJIeXKUT IepecyeTy.

2.7. Tlnatex OnepaTtopy CepBrca B CUET OIJIAThl CTOMMOCTHU YCJIYTH He BJAUsIET Ha ycTaHOBJIeHUe [losib30BaTeo
CraTyca aktuBHoro [losb3oBaTens.

2.8. Ycayra He npefocTaBageTcs [losb3oBaTes10 10 NOAKJIIOYEHUS UM YCIYTH B OPAJKe, NIPpeyCMOTPEHHOM II.
3.1. HacToswero JloroBopa.

2.9. Yciyra He npeJioCTaBJIsIeTCs B C/y4ae, ec/IM Ha Y4YeTHYI0 3anuch [losb3oBaTess1 ycTaHOBJIeHa BiokupoBKa
JlOCTyTIa.

*I[Ipu noakJroueHUU Ycayru ee GaKTHUeCKOe OKasaHWEe HAYMHAETCs Ha CAeAYILIMH KaJeHJapHbId AeHb. [Ipy 3TOM maTa 3a
OKasaHHe YC/Iyry B yKa3aHHbIN KaJleHJapHbli Mecsil B3uMaeTcsi OnepaTopoM CepBrca TaKXe Ha CJeAyOLMI KaJleHJapHbIH 1eHb
H0CJIe ee NOJKJII0UYEeHMS 32 4acTh KaJEHAAPHOT0 Mecs1a, B KOTOPOM Yciyra GakTHYECKHU MO/JIEXXUT OKA3aHHUIO.



3. Topgkiaouenue/OTKIIOUEHHE Y CIYTH

3.1. Nosb3oBaTesb MOAKAIOYAET YCAYTY JI0GLIM U3 CAeAYIOLMX CIOCOGOB:

3.1.1. HaxaTHeM Ha KHOIIKY [iJis CMelleHud [lepeK/ovaTeJis BIPaBO B PeXKUM «BKJ/I0O4eHO» B Pazzene «[Ipodpuib
- O61ee - YBegomieHus: - «SMS-onoBeleHus» B uHTepdeiice WEB-caiiTa CepBuca;

3.1.2. HaxaTheM Ha KHOIKY JAJf CMelleHUs NepeKJiloyaTess BIPaBO B PEXHUM «BKJIIOYEHO» B MOOHJIbHOM
npunoxeHuu «QIWI Komenek» B Pazgene «[Ipodpunb - OnoBemenust - SMS coo6uieHus - [lonosHeHus u
CIIMCaHUS»;

3.1.3. nyreM HaxaTus kJaBulHU «IlogkaoynuTs SMS-onoBeneHre» B pasjeine «QIWI Kommenek» B untepdeiice
TepMuHasa, nocaeaywilero noayyenuss SMS-noaTBepkaeHUs] HAa AGOHEHTCKUMU HOMep U BBeJeHUs B
dopmMy uHTepdelica N0ay4YeHHbIX JaHHBIX;

3.1.4. nyteM ycTHoro obpaieHus B Ciayx0y noagepxku no teiepoHam, ykazaHHbIM Ha WEB-caiiTe CepBuca, ¢
A6oHeHTCcKOr0 HOMepa [losib30BaTe 5.

3.1.5. [lpu mnoakawdeHUu Ycayrud «SMS-omoBeleHUsI» BKJIIOYAeTCs ONIUs «ABTONpOJJIEHHE», KOTOpas
noATBepxkaaeT corJyacue [losb3oBaTesiss Ha nepe3ak/deHre JJoroBopa Ha HOBBIM CPOK, IO OKOHYaHUU
CpOKa OKa3aHus YCIyry, ycTaHoBJeHHOro B 1.2.1. /loroBopa.

3.2. Tlosb30BaTesb OTKJIOYAET YCIyTy JII0ObIM U3 CIeAYI0IIUX CI0CO6O0B:

3.2.1. HaxaTheM Ha KHOIKY JAJf CMellleHUs IepeK/loyaTess BJEBO B peXUM «BBbIKJIIOYeHO» B Paszjesne
«[Ipoduns - O6uiee — YBesoMieHUs — «SMS-0on0BelLleHUA»;

3.2.2. HaaTHeM Ha KHONKY JJIsl CMeLleHHs NepeKJ/YaTess BJeBO B PEXHUM «BBIKIIOYEHO» B MOOHJIBHOM
npunoxenuu «QIWI Komesek» B Pazgene «Ilpoduas - OnoBewjenust - SMS coobieHust - [lonosHeHus u
CIIMCAaHUAY;

3.2.3. nyteM ycTHoro obpaiueHus B Ciayx0y noamepxku no tejedpoHam, ykasaHHbIM Ha WEB-caiiTe CepBuca, ¢
AboHeHTCcKoro HoMepa [lonb3oBaTes.

3.2.4. nyrteM nucbMeHHOro o6pauieHus k Onepatopy CepBuca uepe3 COOTBETCTBYOILYI0 GOpPMY, pa3MelLleHHY10
B N0JIb30BaTebCKOM HHTepdelice YueTHo# 3anucu [lonb3oBaTenss Ha WEB-caitte CepBuca B Pazzesne
«[lomoup - O6palieHre B NOAAEPKKY».

3.2.5. Onuusa «ABTOmpoAJieHHe» OTKJIKYAeTC B CAydae HeJOCTATOYHOCTH JleHeXHBbIX CpeACTB Ha BasmaHce
YdaeTHo# 3anucu [losib30BaTess Jis1 MOJHOM omJIaThl Ycayru coryiacHo Tapudam OnepaTopa CepBuca Ha
JleHb Nepe3akJ/toyenus /JloroBopa Ha HOBBIN CPOK.

3.3. OmylayeHHass Yciayra HOAJIEXUT OKa3aHUIO B IOJHOM 06beMe [0 OkOH4YaHUsA OT4yeTHOro Inepuoja, ee

CTOMMOCTb He BO3BpAL@eTCs U He MOJJIEXKUT IepecyeTy.

3.4. B ToM ciyuae, ecnu Yciayra 6bl1a oTK/AO4YeHa [losb30BaTesieM, a 3aTeM HOBTOPHO NOAK/I0YeHa B OT4eTHOM
nepuoze o ee omatel, Onepatop CepBrica BO30OHOBJISIET OKa3aHHeE YC/IyTrH B NMOPs/Ke, NPELYCMOTPEHHOM 1. 2.4,
HacTos1ero /loroBopa.

4. WHble ycioBusa

4.1. JloroBop BCTynaeT B CUJY C MOMeHTa coBeplueHHUs [losp3oBaTesieM JeHCTBUN N0 MOAKJIIOYEHUIO YCIyrU
corsiacHo 1. 3.1. Hacrtosiuiero [IpuoxeHus1 U JeMCTByeT 40 MOMeHTa pacTop:keHus JloroBopa 06 0Ka3aHUU YCJIYT
OCYLIECTBJIEHUSI pacyeTOB C UcnoJsb3oBaHueM [lnaTexHoro cepsuca QIWI Kowesek B nopsjke, npeAyCMOTPEHHOM
OdepToii CepBuca.

4.2. Bcaydyae 3aksroueHus c [lonb3oBaTesieM JjoroBopa 06 okazanuu Yciayru «Ilaket QIWI [IpuopuTteT» (corsiacHo
[Ipunoxkenuto N26 k OdepTe) okazaHUe YCayru no HacToseMy JloroBopy NpUOCTaHABIMBAETCS Ha IepPUOJ, AeHCTBUSA
Jorosopa 06 okaszaHuu Ycayru «Ilaket QIWI Ilpuoputer». Onepatop CepBuca BO30GHOBJSIET OKa3aHUe YCIAYTH U
B3MMaHHUe IIJ1aThl 10 HacToAeMy /loroBopy B OpsiZiKe, IpelyCMOTPeHHOM II. 2.3. ¥ 1. 2.4. JloroBopa.

4.3. OnepaTtop CepBuca BpaBe NpUBJEKATb TPETbUX JIUL A/ OKa3aHUA Y CIyTH.

4.4. Tlonb3oBaTenb npefoctaBasgeT Onepatopy CepBuca NpaBo B IMOpsAKe 3apaHee [JAaHHOIO akIenTa
OCYILeCTBJISATh CIMICAaHHUE TJIAThI 32 YCIYTy B pa3Mepe, yctaHoBjaeHHOM Tapudamu OnepaTtopa CepBuca.

4.5. OnepaTtop CepBuca HanpasJsisieT SMS-onoBelleHNs B peXKHUMe PeaJibHOTO BpEMEHH — He3aMeAJUTENTbHO, 110
dakTy coBeplleHHsl oOlNlepallid IONOJHEHHUs/CIUCAaHUSl [JeHeXHbIX CcpeAcTB ¢ bajsaHca YyeTHolt 3anucu
[Tosnb30BaTens.

4.6. Yciyra cuuTaeTcsl OKa3aHHOM HajJjiexalluM o6pa3oM B MOMEHT YCIeEIIHOM JgocTaBkA SMS-omoBelleHUs
Onepatopom CepBuca (MpuBJeYeHHBIM UM TPETbUM JIMIOM) B CMC-LIEHTP COTOBOro omeparopa [losp3oBaTesns c
yKa3aHHUeM [0CJ/IeIHEMY KOppeKTHOro AGoOHeHTCKoro HoMepa [losib3oBaTens.

4.7. Tlosib30BaTes b OCBEIOMJIEH U COTJIACeH, YTO SMS-omoBeleHuss MOTYT GbITh JJOCTABJIEHbI TOJBKO B CJIy4ae,
ecsd AGoHeHTCKUM HoMeD [losib30BaTe sl BKIIOUEH U HAXOUTCS B 30He JIeCTBUSI CETH COTOBOTO ollepaTopa.

B ciiyyae HeBO3MOXKHOCTH MoJiydyeHus [loab3oBaTesieM SMS-onoBeljeHus 10 OCHOBAaHUSM, IPelyCMOTPEHHbIM
HacTosIIUM NyHKTOM, OnepaTop CepBuca MpU3HaeTCs HaJjleXalluM 06pa3oM, UCIOJTHUBILIHUM CBOE 065132 TeIbCTBO M0
OKa3aHUIO Y CJIyTy IPU yca0BUU coBepiieHUs OnepaTopoM CepBuca 1eHCTBUH, IPefyCMOTPEHHBIX I1. 4.5. HacTos1LEero
Jorosopa.

4.8. JloroBop siBjsieTCA HeoTbeMJieMo# 4acTbio OpepThl CepBHCa, BO BCEM, UTO He MpeaAycMOTpeHOo JjoroBopowm,
CtopoHsl pykoBozcTByloTcst OdpepToii CepBuca.



IIpunoxenue N2 6
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«[laket QIWI IIlpuopurteT»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[Maket QIWI I[IpuopuTteT» (fasnee - «/loroBop 06 0Ka3aHUU yCayT» U/ WU «/JoroBop») B paMKax AedctBus [ly6indHoM
odepThl 06 ucnosb3oBaHuM IlinatexHoro cepBuca QIWI Kowmenek (manee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAlleM [IpuoxxeHuu fedCTBUN ABJseTCA NOATBEPKAeHUeM coryacus [losp3oBaTe s 3aKII0YNATD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

W3noxeHHbId Huxke TeKcT IlopsAaka mnpefoctaBaeHus ycayru «llaker QIWI IlpuoputeTr» sBAsAeTCA
afpecoBaHHbIM [losb30BaTensiM odUIMANBHBIM NYOGJMYHBIM IpejnoxeHueM OmnepaTopa CepBHca 3aKJHOYUTH
JloroBop 06 0Ka3aHUHU YCJAYT B COOTBETCTBUH C II. 2 cT. 437 'paxkanckoro kogekca Poccuiickoit @enepanuu. loroBop
06 OKa3aHMUM YCJIYyT CYUTAeTCA 3aK/I4eHHbIM Mexay [losb3oBaTesneM u OnepatopoM CepBuca (Zajiee COBMECTHO
nMeHyeMble - «CTOpPOHBI») H MNpPUOOpETaeT CHJIYy C MOMeEHTa coBepuieHUs [losb3oBaTesieM [eWCTBUH,
npeJlyCMOTPEeHHBIX B HacTosAweM [IpunoxeHUH M O3HaAYawIMX 6e30roBOpoYHOe NpUHATHe [losb3oBaTesieM Bcex
yCJIOBUH HacTodllero JloroBopa 6e3 KakKux-J1u60 U3bATHUI UM OFPpaHUYEeHUH Ha YCJIO0BUAX IPUCOESUHEHUS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMoTpeHHbIX Pasnenom 3 HacTtogamero [IpunoxeHus.

M Hble TEpMUHBI U ONIpefieIeHUs UCII0JIb3yeTCA B HacToAeM JJoroBope coriacHO TEPMUHOJIOTHH, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. [IpegmMeToM HacTtosumero /JloroBopa, 3ak/jwo4aeMoro I[losb3oBaTesieM NyTeM COBeplleHUs [JeHCTBUH,
npeaycMoTpeHHbIX Paszznenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
CIeayIoLLero KOMILJIeKca yeayr (Aajiee coBMecTHO HMeHyeMble — «Ycayra «[laket QIWI [IpuopuTteTt», «Ycayra»):

1.1.1. SMS-onoBewennii ¢ ueabio uHPopMmuposaHus I[losb3oBaTesns 06 omepanusx IO CHOHCAaHUIO (3a
HCKJ/II0UeHHeM onepaliMi 10 CIMCAHUIO ONJIATHI B 10163y OnepaTopa CepBrca) ¥ onepanusax 1o nomnoJHeHuto banaxca
YdueTHoil 3anucu [losp3oBaTes.

JlaHHas yciayra nojijpasyMeBaeT ocylecTBieHne OnepaTopoM CepBuca paccbliku [losb30BaTe 1AM, BbIpa3UBLIUM
CBOe corJlacMe Ha OKasaHMe Ycayru no SMS-onoBeleHuo corsiacHo Paszeny 3 Hacrtodwmero [Ipunoxenus, nakera
SMS-coo611eHNH, KOTOPBIX BKJIOYAET B ce6s1 ONOBeLieHNs 06 ONepanusix M0 CIUCAHUIO (33 UCKJIIOYEHUEM OlNeparui
[0 CIIMCAaHHIO OIIAaThI B moJib3y OmepaTopa CepBuca), a Takke 06 omepanusx 1o nomoJiHeHuto bamaHca Y4yeTHOH
3anucu [losib3oBaTeJs.

Onepartop CepBuca HanpaBJisseT SMS-onoBellleHUs B peXKMMe pealbHOTO BpeMeHU — He3aMe/IJINTeJIbHO, 10 GpaKTy
COBepIlIeHus onepaluy NONOJHEHHUsI/CIMCaHUS IeHeXHbIX cpe/icTB ¢ banaHca YueTHol 3anucu [losb3oBaTens.

Ycnyra no SMS-onoBeleHUI0 CUUTAETCS OKa3aHHOM HajJseXalluM 06pa3oM B MOMEHT yClellHON JocTaBKU SMS-
onoBeleHuss OmnepatopoM CepBHca (MPUBJIEYEHHBIM UM TPETBUM JIMLOM) B CMC-IEHTP COTOBOrO oOIllepaTopa
[Tonb3oBaTessl Cc yKa3aHUEM NOCTIeAHEMY KOPPEKTHOro AGOHEHTCKOro HoMepa [losib3oBaresi.

[Tonb30BaTe b OCBEOMJIEH U COTJIaceH, YTO SMS-omoBeleHrss MOTYT ObITh JOCTaBJIEHbI TOJBKO B CIy4ae, eCIu
AboneHTCcKHH HOMep [losib30BaTe s BK/IIOUYEH U HAXOJUTCA B 30He IeHCTBUS CETH COTOBOr0 OIlepaTopa.

B ciyyae HeBo3MOXHOCTH nojydyeHUsa [lonb3oBaTesneM SMS-omnoBellleHHUs] IO OCHOBAaHUAM, NpefyCMOTpPEHHBIM
HacTosAIKUM NyHKTOM, OnepaTtop CepBrca NpHU3HaeTcs HaJleXallluM 06pa3oM, MCIIOJTHUBIIHMM CBOe 00513aTe/IbCTBO 0
OKa3aHMWI0 YCJIYTU NpU ycJoBUM coBeplieHUuss OmepatopoMm CepBuca AeHCTBUH, NPeAyCMOTPEHHBIX HACTOALIUM
yHKTOM Jlorosopa.

1.1.2. lpuoputetHoro o6cayxkuBaHus Ilosb3oBaTenss Omepatopom CepBuca mnpu obpameHdn B Ciuyxoy
NoAAepKKH 10 TesedpoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca.

JlaHHas ycayra noapasyMeBaeT 06pa6oTky OnepaTtopom CepBuca noctynarouiux ot [losib3oBaTeist TesepOHHBIX
obpauenuit B Ciyx6y noAJepKku o TesepoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca, B MaKCHUMa/IbHO KOPOTKHE
cpoku (exxenHeBHO ¢ 9:00 g0 22:00 1o MOCKOBCKOMY BpeMeHH, AJUTEJbHOCTh 0XKH/IaHUSI OTBETA Ha MOCTyNamwllee
TesiepoHHOe o6paieHue [losb3oBaTess He npeBbimaet 10 cekyHz, ¢ 22:00 1o 09:00 BpeMs 0>KUAaHUSA MOXKET OBITh
YBEJIMUEHO).

JaHHas ycnyra oka3blBaeTCsl B yKa3aHHble B HAcCTOfILeM INYHKTe CPOKM MpU ycaoBUM, 4yTO [losb3oBaTesb
obpatuicsa B Ciyx6y nojjepxku ¢ AGOHEHTCKOr0 HOMepa, K KOTOPOMY NpUBsi3aHa YuyeTHas 3anuck [losb3oBaTess.
Yciyra He INpesocTaB/sieTCsl B CAy4yae yCTaHOBJeHUs BJOKMpOBKM JocTyna K YuyeTHo# 3amucu [losb3oBaTesns,
obpareHus [losb3oBaTes1s1 pacCMaTPUBAIOTCS B OPsAJKe, TPeJycCMOTpeHHOM a63. 2 1. 5.5. OdepTrl CepBuca.

1.1.3. OdopmMsieHHe 3assBKM Ha OecrmyaTHbIM BblIMycK U AocTaBky KapTel QIWI «I[IpropuTeT» B Te4eHHMU CpoKa

JelcTBUA HacToauero /loroBopa coryacho 1. 3.1 [Ipunoxxenus.
JanHas ycayra no3sBoJiseT [lonb3oBaresnto o6paTtuTbess Kk Onepartopy CepBuca C IjeJibi0 3allOJHEHUSI U OTNPAaBKHU
JlaHHBIX, HEO6X0JUMBIX JIs BbINycKa U goctaBku KapTtel QIWI «IIpuopurteT» B yno6Hoe s [loap3oBaTesns BpeMs
(HenocpencTBeHHO noc/e omaaTel Yeayru «Ilaket QIWI [IpuopuTteT» uiu B J1060e Apyroe BpeMs B TeueHHEe CpPOKa
JleficTBUs HacTosiiero /loroBopa) myTeM 3aloJIHEHUSI COOTBeTCTBywIUMX ¢opm B Paszgene «3aka3 kapTel QIWI
«IIpuoputeT»» B [lnatexxkHom cepBuce QIWI Kourenek.



Beinyck, goctaBka U o6cayxuBanue Kaptbl QIWI «IlpuoputeT» ocyujectsisiercss Onepatopom CepBuca B
NopsiiIKE U Ha YCJIOBUAX, U3JI0XKeHHbIX B Ily6siMyHOU odepTe 06 OKaszaHUU yCayr Ge3HAJNUYHBIX PACYETOB C
ucnosbzoBaHueM Kaptel QIWI «Ilpuoputer» KHUBU Bank (AO). C mHOJHBIM TEKCTOM YyKa3aHHOHW odepThl
[Tonb30oBaTesb MOXeT 03HaKOMUTbcl Ha WEB-caiiTe CepBuca B UTC HHTepHeT 1O 3/IeKTPOHHOMY ajpecy:

www.giwi.com.

2. Tlopajok okasaHUsa U CPOKU B3UMaHMs IJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI IlpuoputeTr» okasbiBaeTcs [losib30BaTesil0 KOMILJIEKCHO B TedyeHHUU 365 (TpexcoT
HMIeCTUAECATH MATH) JHEH W MOAJIEXUT MOJHOHW eJUHOBPEMEHHOHW OIJaTe B MOMEHT ee NMOJKJ/IIYeHHUs COTJIACHO
Tapudam Onepartopa CepBuca.

2.2. CtroumocTtb okaszaHus Ycayru «Ilaket QIWI [IpuopuTteT» yctaHaBavMBaeTcs B Tapudax OnepaTtopa CepBuca
[lnatex Onepatopy CepBHca B cYeT OIJIAThI CTOUMOCTH oKaszaHusA Yciayru «[laketr QIWI [IpuopurteT» He BausAeT Ha
ycTtaHoBJieHUe [losib3oBaTesto CTaTyca akTuBHOTO [losib30BaTe .

2.3. Ycayra «Ilaketr QIWI Ilpuoputer» He npenocraBiseTcs [losb3oBaTest0 A0 NOAK/IIOYEHUS UM YCJIYTU B
nops/iKe, npeAycMoTpeHHOM II. 3.1. HacToswero JloroBopa.

2.4. Ycayra «Ilaketr QIWI IIpropuTeT» He npefocTaBdgeTCd B CAy4ae, eCJIM Ha Y4eTHYI0 3anuch [losb3oBaTens
ycTaHoBJieHa ByiokupoBka gocTtyma.

2.5. Ycayra «Ilaketr QIWI [IpuopuTteT» npefocTaBisieTcss TOJAbKO [losib30BaTessAM, 3aK/JII0YMUBIIMM JOTOBOP 06
OKa3aHUU YCAYyT MOJABWXKHOW CBSI3M B OTHOILIEHMH AGOHEHTCKOrOo HOMeEpa C OllepaTOpaMH COTOBOW CBS3H,
OCYIeCTBJISIOIMMHU CBOIO AeITEJBbHOCTb Ha TeppuTOpuHU Poccuiickoit Penepanuu.

3. TlogkiroyeHue U OTK/OYEeHUe Ycayru

3.1. Noab3oBaTenb noaxaoyaeT Yeayry «Ilaker QIWI [IpuoputeT» myTeM HakaTHa COOTBETCTBYIOLEH KHONKH
«[opknouutb» B Pasgene «Illaker QIWI I[Ipuoputetr» Ha WEB-caiiTe CepBuca (Wi Cc UCHOJIb30BaHUEM JIIO6OTO
Jpyroro cpeAcTtBa goctyna K [lnarexunomy cepBucy QIWI Komesnek) 1u60 myTeM aBTONPO/JIeHUsS YCJAYTH B paMKax
onuuu «IIpojjieBaTh aBTOMaTUUECKU», U €€ JaJbHEeNIel MOoJIHOU omiaThl corsiacHo Tapudam Onepatopa CepBuca.

3.2. Ilpyn nojk/a04eHUH YCJIyru BKJIO4YaeTcsa onuuda «llpojyieBaTb aBTOMaTUYECKU», KOTOpas MOATBeEpXJaeT
corjiacue [losb30BaTessg Ha Nepe3aksioyeHue JloroBopa Ha HOBBIM CPOK, 10 OKOHYaHUU CPOKa OKa3aHUA YCIYTH,
yCTaHOBJIEHHOTO B 1II. 2.1. /loroBopa.

3.3. Nosb3oBaTesb MOXET OTK/IOYUTH JHU6O BK/IWYUTH (ecqd OHa Oblia paHee oTKJI4YeHa [losb3oBaTeseM)
onuuio «IIpoaseBaTb aBTOMaTUYECKHU» Iy TEM:

- HOKaTHS KHONKHU «YTIpaBJsiTb» B Pazgesne «[Ipodub - O61ee — O6uiue mapameTpsl - [laket QIWI [IpuopurteT»
Y Zlajiee IPOCTaBJIEHUs / CHATHUS «rajlouku» «[IpojJieBaTh aBToMaTU4ecku» B Pazzene «Ilaket QIWI [IpuopuTteT» Ha
WEB-caiiTe CepBuca (U4 C UCNOJb30BaHHUEM JIDOOTO APYroro cpeAcTBa AocTyna K [lnaTexxHoMy cepBucy QIWI
Kouenek);

- yctHoro obpauenus I[lonb3oBarens B Caayx0y nmoamepku no tesedponam, ykazaHHelM Ha WEB-caiiTe CepBuca;
WJIH

- nucbMeHHOro o6pauieHuss k Omnepatopy CepBrca dYepe3 COOTBETCTBYWOILYI ¢GOpPMYy, pa3Mel|eHHYI B
M0J1b30BaTeIbCKOM HMHTepdeiice YueTHoH 3anucu [losb3oBaTtens Ha WEB-caiite CepBuca B Paszene «Ilomouip -
O6palleHue B OAJEPKKY».

3.4. Onuusa «IlpoaseBaTh aBTOMAaTHYECKH» OTKJ/IOYAETCA B C/lydae HeJOCTaTOYHOCTH JeHeXHBbIX CpeJCTB Ha
BanaHce YueTHol 3anucu [losib30oBaTens JJisd NOJMHOM omaThl Yceiayru corjacHo Tapudam Onepatopa CepBuca Ha
JleHb Nepe3akJoyeHus JJoroBopa Ha HOBBIH CpPOK.

3.5. CroumocTs Ycayr no HacrosiuieMy JloroBopy He Bo3Bpaiuaetcs [1osb30BaTeslo0 U He MOJJIEKUT NepecdeTy
OnepaTtopom CepBuca:

3.5.1. B ciiy4ae AOCpPOYHOrO pacTop:keHHUs Hacrtosiuiero /loroBopa no uHUnuaTuBe [loyib30BaTesst B MOPSJKE,
npefycMoTpeHHOM II. 3.3. HacTosero JloroBopa, u/uau
3.5.2. B cayvae Heucnosb3oBaHus1 CepBuca [losb3oBaTesieM mocJje ONJaThl M MOAKJIOYEHUS YCIYTH U, Kak
CleJCTBUE, OTCYTCTBUSA SMS-omnoBelieHUH U obpaieHuit B CyK0y NOAAEPKKY , U/UIU
3.5.3. B ciyuae He obpaieHus [losb3oBaTesis k OnepaTopy CepBuca ¢ 1jeJblo BblNycKa U gocTaBku KapTsl QIWI
«[IpuopuTteT», u/nm
3.5.4. B ciyyae ykasaHus [losb30BaTesleM HEKOPPEKTHBIX NMOYTOBBIX PEKBU3UTOB sl AocTaBKU KapTtel QIWI
«[IpyopuTeT» UIM NMOYTOBBIX PEKBU3WUTOB 3a NpejenaMu Poccuiickoil ®Pefepanyuu U, Kak CJeACTBUE,
HEBO3MOXXHOCTU oKaszaHus [losb3oBaTesnto Yciayru, ykasaHHoi B m. 1.1.3. Hactosimero /loroBopa U B
[ly6anuHoit odepTe 06 OKa3aHUU YCAYr Ge3HAJUYHBIX pacyeToB C ucnojb3oBaHueM Kapter QIWI
«[puoputetr» KUBU Bauk (AO), u/unu
3.5.5. B ciyyae He ucnosib3oBaHus [losib30BaTesIeM Kakoi-1160 U3 YCayr no HacTosiueMy /loroBopy, u/wimn
3.5.6. B ciyyae biokupoBku gocrtyna [losnp3oBaTess k Ucrosib3oBanuto CepBuca.
3.6. Tosb30oBaTe b OTK/IOYAET YCAYTY NyTeM:
3.6.1. yctHoro obpamenus [losb3oBaTensa B Ciayx0y MoAfep:Kku mno TejedpoHaM, ykasaHHbIM Ha WEB-caiiTe
CepBuca; uiu


http://www.qiwi.com/

3.6.2. nmucbMeHHOro ob6paujeHuss k Onepatopy CepBuca 4yepe3 COOTBETCTBYywINy (opMy, pa3MeleHHYI B
NO0JIb30BaTeNbCKOM HHTepdelice YueTHol 3anucu [losnb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMoups — O6palieHuEe B HOALEPKKY».

4. Huble ycnoBus

4.1. JloroBop BCTynaeT B CHJIy C MOMeHTa coBeplleHUd [losb30BaTesieM JeMCTBUM MO NMOJKJIIOYEHUIO YCIyrU
«IlakeTt QIWI I[IpuopuTteT» corsacHo M. 3.1. HacTtosiwero [IpunoxeHus U JelCTByeT 40 OKOHYAHUS CPOKA OKa3aHUSA
Ycnyru unm pactop:keHnus JloroBopa 06 0Ka3aHUU yCIYT OCYIIECTBJIEHUS PacieToB C UCII0JIb30BaHUEeM [liaTexxHOro
cepBuca QIWI Kowesnek B nopsiake, npeaycmorpeHHoM OdepToit CepBuica (B 3aBUCUMOCTH OT TOT'0, KAKOE U3 COOBITUH
HaCTYyIUT paHee).

4.2. Onepatop CepBuca BIipaBe NPUBJEKATb TPETHUX JIUL, IJI5 OKa3aHUS Y CIIyT U.

4.3. Tlonb3oBaTenb npegocraBiaser Onepatopy CepBuca mnpaBo B MNOpsiAKe 3apaHee JAaHHOrO aklenTa
OCYLLeCTBJIATH ciMcaHue IaThl 3a Yeayry «Ilaket QIWI IlpuopuTteT», B TOM 4KMciie npu Nepe3akaoyeHuu Jlorosopa
Ha HOBBbIM CpOK B paMkax onuuu «lIpoaseBaTb aBTOMaTuyecKu», ¢ banaHca YuyeTHol 3anucu Ilosb3oBaTess, B
pasmMepe, ycraHoBaeHHOM Tapudamu OnepaTtopa CepBuca.

4.4. JloroBop siBasieTCA HeoTbeMyeMol yacTbio OdepThl CepBuCa, BO BCEM, UTO He MPeLyCMOTpPeHO /loroBOpoM,
CtopoHsl pykoBoacTBytoTcsa OdepToii CepBuca.



IIpunoxenue Ne 7
K Ily61nuHO# 0dpepTe 06 HCN01b30BaHUM I/IaTEXKHOTO cepBUuca QIWI Komestek

IlopAAOK npejocTaB/eHHs YCIYT N0 B3aMMOAEHCTBHIO C HAJIOTOBBIM OPraHoOM
B IleJIsIX nocTaHOBKM [lo/1b30BaTe/iell Ha y4yeT B Ka4eCTBe HAa/I0ToN/IaTe/IbIUKOB Haj10ora
Ha npodeccuoHa/IbHBIN J0X0/, a TAKXKe BbINOJTHEHUH UHBIX PYHKIMI YIOJTHOMOYEHHOM KpeJUTHOU
opranusanuu KMBHU Bauk (AO)

B HacrtosmeM IlpuyoxeHuH cojep:aTca NOPAJOK U YCJI0BHUs 3akjarodeHus /JloroBopa 06 OKasaHUU yCJayr IO
B3aUMOJIEMICTBUIO C HAJIOTOBbIM OpPraHOM B LleJIIX IIOCTAHOBKM QHU3MYeCKUX JIML Ha y4eT B KayecTBe
HaJIOTOMJIaTeJbIIMKOB HaJora Ha NpoPecCHOHaJbHBIM [0X0J, a TakKXe O BBINOJHEHUM HHBIX OQYHKIUN
yIOJTHOMOYEHHOU KpeguTHou opranusanuu KMBU Bauk (AO) (manee mo TekcTty - «/loroBop 06 OKa3aHUHU yCayr»
u/unu «JloroBop»).

CoBeplieHrue yKa3aHHbIX B Hactosimed OdepTe AeHCTBUH SIBIASETCS NMOATBepkAeHUEeM corjacus Ilosb3oBaTtess
3aK/JII04UTh JloroBOp 06 0Ka3aHUH yCAyT Ha YCI0BUSX, B TOPsiZiKe U 06'beMe, U3/10KEHHBIX B HACTOs11eM [IpU/IoXKeHUH.
MU3no0xxeHHBIN HMXe TeKcT [lopsiika npenocTaBleHUs yCayT N0 B3aUMOJAENCTBUIO C HAJOTOBBIM OPTaHOM B LeJfX
noctaHoBKHU [losib3oBaTeslell HA y4eT B KauyeCTBe HAJIOTOIJIATE/NbUIMKOB HajJora Ha NpodeccHoHaJbHBIN JOXOJ, a
TaKXe BbIINOJHEHUU HUHBbIX QYHKIUHM yIOJHOMOYeHHOW KpeauTHoW opraHusauuud KHWBU Bank (AO), sBiasetcs
azpecoBaHHbIM [losib30BaTenisiM oduIUaNbHBIM mpeasoxkeHneM Omnepatopa CepBuca 3ak/ia04uTh JoroBop 06
OKa3aHHUH yCJIYT B COOTBETCTBUH C I. 2 cT. 437 'paxkaaHckoro Koekca Poccuiickoit @enepanuun. JJoroBop 06 okazaHUH
YCJIYT CUMTaeTCs 3ak/adeHHbIM Mexay [losb3oBaTesneM u OnepaTtopoM CepBrca M NpUOOpeETaeT CUJIy C MOMEHTA
coBepiieHus [losb3oBaTeneM AeHCTBUH, NPeJyCMOTPEHHBIX B HacTosmeM [IpU10XKeHUH U 03HAYAOLUX NOJTHOE U
6e3oroBopoyHoe npuHATHe [losb30BaTesieM BceX YCJOBUHM HacTosulero /JloroBopa 6e3 KakuxX-JU60 U3BbATUN WU
OTpaHUYeHUH Ha YCJ0BUAX IPUCOeJUHEHUS.

1. TepMuHBI U onIpeJie/IeHUsI

3akoH - QepepanbHblii 3akoH oT 27.11.2018 Ne 422-d3 «O mnpoBefieHUM 3KCIEPUMEHTA IO YCTaHOBJIEHHUIO
CrellMa/IbHOr0 HajloroBoro pexxuma «Hajor Ha nmpodeccroHanbHBIM 0X0J» B ropofe ¢efepasbHOro 3HAYeHUS
MockBe, MockoBcko# 1 Kanyxkckoii ob61acTsx, a Takke Pecny6sinke Tatapcran (Tatapcran)».

3asBieHHE - BﬂeKTpOHHbIﬁ AOKYMEHT, HBJ]HIOI.L[I/II;'ICH 3asByieHUeM [losib30BaTe sl 0 MOCTAHOBKE Ha y‘IeT/CHHTI/II/I C
ydyeTa B HaJIOTOBOM oOpraHe B Ka4deCTB€ HaAJIOTrolJjlaTeJIbIIMKa HaJiora Ha HpO(l)eCCHOHaJIbeIﬁ A0X0/[1,
CCl)OpMPIpOBaHHbII‘/JI Ol'IepaTOIJOM CepBHca, B TOM 4YHCJie HA OCHOBAHHWH JAaHHbIX, IP€A0CTaBJIEHHbIX [lonb30oBaTeIEM.

Mo6GuibHOoe npuiokeHue «Moil Hajor» - mporpaMMHoe obecnedyeHre ¢eZepaJbHOTO OpraHa UCIOJHUTEIbHON
BJIACTH, YIOJHOMOYEHHOTO 10 KOHTPOJIIO U HaJ30py B 06JIACTH HAJIOTOB U CGOPOB, MpUMeHsieMoe GU3NYEeCKUMU
JIMAMH C HCIOJIb30BaHHEM KOMIBIOTEPHOIO yCTPOHCTBA (MOOUIBHOTO TesedoHa, cMapTdoHA MM KOMIBIOTEPA,
BKJ/IIOYas [JIAaHLIETHBIN KOMIIbIOTED), NoAK/I04YeHHOro K UTC UHTepHET, B c1y4asix, IpeyCMOTPEHHBIX 3aKOHOM.

WHble TEPMHUHBI U ONpeJieJIeHHs] UCII0b3YITCSA B HAcTosIeM /JoroBope COrJIacCHO TEPMHUHOJIOTUU, U3JI0KEHHOH B
[ly6nuHoit odpepTe 06 ucnosb3doBaHuu [LnatexHoro cepuca QIWI Komesexk.

2. IlpepgMmet JloroBopa

2.1. llpeameTtoMm JloroBopa, 3akirodaeMoro [losb3oBaTesieM MyTeM COBeplIeHUs JeHCTBUH, NpeAyCMOTPEHHBIX
pasgesnoM 3 Hactosauero IlpunoxeHus, sABaseTcs okasaHue OnepatopoMm Cepsuca Ilosb3oBaTesto ycayr Mo
obecreyeHH10 UHPOPMALMOHHOI0O B3aUMO/leliCTBUSA B paMKax /loroBopa B Lie/IsIX NOCTaHOBKH [losib30BaTe1s1 Ha y4eT
B HaJIOTOBOM OpraHe B KayecTBe HaJIOroIJIaTesblIMKa Hajora Ha NOpodecCHOHaNbHbIA JO0XOJ, a TaKxke
ocymectBieHre OnepaTopoM CepBrca MHBIX PYHKIMNA YIIOJTHOMOYEHHON KPEAUTHON OpraHU3alii B COOTBETCTBUH
¢ ®enepanbHbIM 3aKOHOM 0T 27.11.2018 Ne422-d3 «O npoBejeHMH 3KCIIepUMeHTa 10 yCTAaHOBJIEHUIO CIIEIUaJIbHOI0
HasioroBoro pexxuMa «Hasor Ha npodeccuoHaNbHBIN 0X0/» B TOpoAie defiepasbHOro 3HayeHns: MockBe, MOCKOBCKOH
u Kanyxckoi o6s1actsx, a Takke Pecny6sinke Tatapcran (Tatapcran)» (ganee — «Yciayru»).

3. YcjoBuA U NOPAJOK OKAa3aHUsA YCIyT
3.1. Bocnosb3oBaTtbca Ycayramu Onepatopa CepBuca B paMkax Hacrosuero IlpuhsioxkeHUss MOTyT TOJIBKO
[Tonb3oBaTesy, ABAsOLIMECS IpakgaHaMu Poccuiickod Pefiepannu v npouiefmre Nponeaypy HaeHTUGUKALNH, IPU
YCJIOBHH, YTO IOKYMEHTHI M CBEJI€HHS], paHee TpeocTaBieHHble [losb30BaTeseM JJis ee IPOXOK/EHUS, HE TPEOYIOT
YTOYHEHHUS WJIM OOHOBJIEHUS B MOPSJIKe, TpeAycMoTpeHHOM [ly6nyHo#i odepToil 06 HCNOJIb30BaHNUU IJIATEKHOTO
cepsuca QIWI Kowesek.
3.2. BsaumogeiicTBue OnepaTtopa CepBuca C HaJIOTOBbIM OPraHOM B IieJIsIX TOCTaHOBKHU [losib30BaTeJisl Ha yYeT B
KadecTBe HaJloronJjaTe bIMKa HaJlora Ha NpodeccHoHaIbHbIN JJ0X0/] OCYLIeCTBseTCs B CJeyI0lleM NopsajKe:
3.2.1. Tosp30oBaTe/b B aBTOPU30BAaHHOU 30He cepBuca npegocTtasiseT Onepatopy CepBuca o cebe cieayrouie
JlaHHbIE:
- HAMMeHOBaHHe PerMoHa NPeuMyIlleCTBEHHOT 0 BeJleHUs [eITeJIbHOCTH;
- UAeHTUUKATOPBI BU/I0B eI TebHOCTH;



- uAeHTUUKALUOHHBIM HOMep HasoromnaTtesbiuka (MHH)

- Ipo4ue ZaHHbIe (OMI[MOHAJIBHO).

3akuroyasa Hacrosawuil [JloroBop, [losib3oBaTenb Takxke fgaet Omnepatopy CepBuca cBoe corJsiacMe Ha
nepejjayy HaJOrOBOMY OpraHy CBOMX NepCOHaJIbHBIX JAaHHBIX, B TOM 4HcJe, AGOHEHTCKOTO HOMepa,
daMuIMyM, UMeHU M OTYeCTBa, CEPUM U HOMepa MacmnopTa rpaxaaHuHa Poccuiickoin ®enepanuu, JaThl
poxnaenus, UHH.

3.2.2. Onepatop CepBuca oCylLlecTBJIsIeT NPOBEPKY AaHHBIX [losb30BaTe I41.

3.2.3. B cayyae mnoaydyeHuss OmnepaTtopoM CepBHCa MOJIOKUTEJbHBIX pe3yJbTaTOB MPOBEPKU JAHHbIX
[Nonb3oBarens, Onepatop CepBuca ¢opmupyetr 3asBjieHHe, NOAINUCHIBAET €ro YyCUJIEHHOU
KBaJIMQULMPOBaHHON nojnucbido OmepaTtopa CepBuca M NpefoCTaBJseT B HaJIOTOBBIM OpraH Io
3JIEKTPOHHBIM KaHaJlaM CBSI3H.

3.2.4. Tlocne mnoJsiyyeHHMs HaJOroBbIM oOpraHoM 3asBieHUs oT Onepartopa CepBuca HaJOTOBBIA OpraH
OCYLLeCTBJISIET IPOBEPKY JaHHBIX [losib30BaTe s B OPs/Ke, YCTAHOBJAEHHOM 3aKOHOM.

3.2.5. Ha ocHOBaHMU [JaHHBIX, MOJIyYeHHbIX OT HasoroBoro opraHa, Omnepartop CepBuca OCyILIeCTBJsSIET
uHopmupoBaHue [losb30BaTe /s 0 CTATyCe MOCTAHOBKHU HAa y4YeT B KayeCTBe HaJIOTOIlJIaTe IbLIMKa HaJlora
Ha npo¢deccCuoHANbHBIN JJO0XO/,.

3.3. [lna Toro, 4To6bl BOCHOJIb30BaTbcs Ycayramu OmnepaTopa CepBHca B paMkKax HacTosiero [lpujoxkeHus
[Tonb3oBaTes10, NPUMEHSIOLIEMY ClelMaJbHbI HaJOTOBbIM pexuM «Hasor Ha npodeccHOHaNbHBIA [JOXOZY,
ykazaHHoMy Ilosib3oBaTesn0 Heo6xoAUMO 4Yepe3 Mo6GuibHOe INpuUaoxeHHe «Mol Hajor» WJAM 4Yepe3 KaOUHeET
HasoromaaTteabmuka HIIJ| «Mo# Haznor» ynonHomouuTb Onepatopa CepBHca Ha peasU3aliMI0 YCTaHOBJIEHHBIX
3aKoHOM NpaB M 00513aHHOCTEH, B TOM uHcJe: nepenady OmnepaTtopoM CepBuca B HAJIOrOBBIA OpraH CBeJEHUH O
pacdeTax, mpousBeJileHHbIX [losib30BaTesieM C MOKymaTeasMU (3aka3uvKaMH); nepejgady Omnepatopom CepBuca
[Tonb3oBaTesio0 4yeka, cCOPMHUPOBAHHOTO HAJIOTOBBIM OPTraHOM, B OTHOIIEHUH pacyeToB [losb30BaTeJis, ”HpopMaLus
0 KoTopbIx NnepejaHa OnepatopoM CepBHCa B HAJOTOBBIM OpraH; KOPPeKTUPOBKY paHee MOJAHHBIX HaJOTOBOMY
OpraHy CBeJleHMH O CyMMe pacyeToB; MOJIydeHHe OT HaJIOTOBBIX OPraHOB CBeJIeHWH, MOJy4eHHbIX HaJOTOBBIMU
opraHaMu npu npuMeHeHuu [losnb3oBaTesieM celjMaJlbHOI0 HAJIOTOBOI'O peXUMa.

OnepaTtop CepBurca OCyIIeCTBISET IPOBEPKY Yepe3 HAJIOr0BbIM opraH HHopManuu 06 ykasanuu [losb3oBaTesieM B
npunoxeHun «Moi Hasor» Onepatopa CepBHca KaK YIOJITHOMOYEHHOH KpeJUTHON OpraHu3aluy Ha OCyLleCTBJIeHUe
JelCTBUHY, IPelyCMOTPEHHBIX HACTOALMM MYHKTOM.

3.4. BzauMogeiictBue OnepaTopa CepBrca c HAJIOrOBLIM OPTaHOM B Lie/ISIX [lepe/ilauyy CBeJleHUH 0 IPOM3Be/leHHbIX
[Tonb3oBaTesieM pacyeTax U GOPMUPOBAHUA YEKOB OCYI|eCTBJ/ISETCS B CJe/lyl0lleM ops/iKe:

3.4.1. Tlosp30BaTe/ b CAMOCTOATEBHO OCYLIECTBJsAeT B UHTepdelice cepBUca BbIGOP U3 NepeyHs oNepalui no
HOTOJIHEHUIO YyeTHOH 3anucH [losib30BaTe st onepanui, CBeZleHHs 0 pacyeTax, 10 KOTOPbIM HEOGX0AUMO
nepefaTb B Hajsoroeeld opraH. Kpome Toro, Ilosb3oBaTesb MOXeT BHeCTH CBeJieHMs O pacyeTax,
pPOM3BEJIEHHBIX MOKyNaTe/ MU (3aKka3yukamu) c [lonp3oBatesieM 6e3 ucnosib3oBanus CepBuca.

3.4.2. Onepatop CepBuca HampaBJiseT B HaJOTOBbIA OpraH HWHQPOPMALMI0 O MPOU3BEJEHHBIX pacdyeTax
[lonp3oBaTenss ¢ NoKynaTeseM (3aKa3yMKOM) IO oNepalMsaM, yKasaHHbIM B 1. 3.4.1. HacTosIero
[Ipunoxenus.

3.4.3. B noarBepxJeHue ¢akTa IOJy4eHHUs CBeJJeHUH O MpousBeJeHHbIX [losb30oBaTesieM pacyeTax C
MOKyTaTeJeM (3aKa3yMKOM) HaJIOTOBBIM opraH HanpasJsieT [1o/ib30BaTe0 Y€K B OTHOLUIEHUH YKa3aHHbIX
pacyeToB.

3.4.4. Ecnm uHOe He mpefycMoTpeHo 3akoHoM, [losib30BaTesb 06513aH CPOPMHUPOBATH YEK U OOECIEYUTH €ro
nepezavy MokynaTe/to (3aKa3uMuKy) B NOpsAJKe, IPelyCMOTPEHHOM 3aKOHOM.

3.5. BsaumogeiictBue OnepaTopa CepBuca C HAJIOMOBBIM OPraHOM B LieJIsIX KOPDPEKTUPOBKHU paHee NepefaHHbIX

HaJIOrOBOMY OpraHy CBeJleHUH 0 CyMMe pacyeTOB OCYyI|eCTBJISIETCS B CeAyIolleM NopsiKe:

3.5.1. I[losp30BaTesb BpaBe NPOBECTH KOPPEKTUPOBKY paHee NepeaHHbIX HAJIOTOBOMY OpPraHy B COOTBETCTBUH
¢ HactosawuM [IpusoxeHneM CBeJeHUH O CyMMe pacyeTOB, NPUBOAAIIMX K 3aBbIIIEHUIO CYMM HaJora,
noAJjieXxalidx yImjaTe, B CJydae BO3BpaTa JeHEeXHBbIX CpeJCTB, MOJYy4YeHHBIX B CYeT OILJIAThI
(npexBapuTeNbHON OmIaThI) TOBAapoB (paboT, yciyr, UMyllecTBeHHbIX mpas). [us storo [losp3oBaTesnb
CaMOCTOSITe/IbHO OCYLlecTBJseT B HMHTepdelice cepBuca BbIGOp omnepalyi, cBeJleHHs O pacyeTax, MO
KOTOpbIM OblIM TepefaHbl OmnepaTtopoM CepBuca B HaJIOTOBBIM OpraH, KOTOpble He06XOJHMO
CKOPPEKTHUPOBATb.

3.5.2. Onepatop CepBuca HampaB/sieT B HaJOroBbIA opraH MHopManuio o mnpoBefeHHbIX [losib30BaTeseM
KOPPEKTHUPOBKaM.

3.5.3. Ha ocHoBaHMU [JaHHBIX, NOJYYEeHHbIX OT HaJoroBoro opraHa, Omepatop CepBHca OCyLIECTBJSET
uHopmMupoBaHue [losib30BaTesiA 0 CTaTyce KOPPEKTUPOBKU paHee IepeJaHHBbIX HAJOTOBOMY OpPTaHYy
CBeJleHUH 0 CyMMe pacyeToB.

3.6. BsaumogeiictBue Onepatopa CepBHca C HAJIOTOBbIM OPTaHOM B LieJIsSIX CHATHSA C y4eTa B HaJIOTOBOM OpraHe B
KayecTBe HaJIOTOIJIATesblIMKa HajJora Ha MnpodecCHMOHaJbHbIA [JoxXoA Mo HHULMaTHBe I[losib3oBaTens
OCYILIEeCTBJIAETCA B CJIeAyI01leM NOpsJKe:

3.6.1. CHATHe Cc yyeTa B HaJIOTOBOM OpraHe C ucnoJb3oBaHueM ycayr Onepatopa CepBuca BO3MOXHO TOJIBKO B

c/lydae MOCTaHOBKH [losib30BaTesIsl HA y4eT B COOTBETCTBUH C II. 3.2. HacTosAero [Ipunoxenus.

3.6.2. Ha ocHoBaHuu 3aABKM Ilosb30BaTesii Ha CHATHE C y4yeTa B HaJIOTOBOM OpraHe B KadecTBe
HaJIOrOIJIaTeJIbIIMKaA Hajlora Ha npodeccroHalbHbIN Aoxos Onepatop CepBuca popmupyeT 3asiBjeHUE,



NOAIKMChIBAET €ro YCUJIeHHON KBanuduuupoBaHHOU noanuckio OnepaTopa CepBrca M NMPeAOCTaBASET B
HaJIOTOBBIM OpraH 110 3/1eKTPOHHBIM KaHa/laM CBSI3H.

3.6.3. llocne mnosiyyeHUs1 HaJOroBblM oOpraHoM 3asaBjeHdus oT Omneparopa CepBuca Ha/IOTOBBIM OpraH
OCYILeCTBJIsIeT IPOBEPKY JaHHbIX [lo/1b30BaTe s B MOPA/IKe, yCTAHOBJIEHHOM 3aKOHOM.

3.6.4. Ha ocCHOBaHMM [aHHBIX, IOJyYEHHBIX OT HajJorosoro opraHa, Omneparop CepBuca ocCylLiecTBJsAET
uHopMupoBaHue [los1b30BaTe s 0 CTATyCe CHATHSA €ro € y4eTa B KadecTBe HaJIOTOIlJIaTe IbIMKa HaJlora Ha
npodeccuoHaNbHBIN JOXO/,

4. OtBetcTBeHHOCTbL CTOPOH

4.1. B ciyvyae HeHMCNOJIHEHUSA U/UIM HeHaAJexallero MCIoJHEHNUS CBOUX 00513aTebCTB 1o JjoroBopy, CTOpOHBI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C VYCJIOBUSAMHU Hactosuero IlpunoxeHus U [AeHCTBYIOLIUM
3aKOHO/|aTeJbCTBOM Poccuiickoit @enepanuu.

4.2. Onepatop CepBHca He HeCeT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE W/WJIM HeHaJJiexallee HCIOoJHEHUe
006513aTesbCTB Mo JoroBopy, ecjiu TaKoe HEUCIOJHEHHE U/WUJIN HeHaJlJlexallee UCIOoJHEHNE MPOU30LLI0 IO BUHE
[Tonb30BaTeJIs, B TOM YHCIIE, B CBSA3U C IpeiocTaBieHreM [losb30BaTe/ieM HEBEPHBIX JJAHHBIX.

4.3. Onepatop CepBHuca He HeCeT OTBETCTBEHHOCTHM 3a HEWUCIOJIHEHUEe W/WJIU HeHajJexallee HCIOoJHeHUe
06513aTebCTB 10 JloroBopy, ec/iM TaKoe HeUCIOJIHEHMe U/ WU HeHaJJlexalllee UCII0JHEHHNE CBA3aHO C TEXHUYECKUM
c60eM Ha CTOpOHE HaJIOr0BOr'0 OpraHa.

4.4. OnepaTtop CepBuca He HECET OTBETCTBEHHOCTH 3a JIIOObIe yOBITKY, BO3HUKILKE Y [l0/1b30BaTe s, B CBA3HU TEM,
yTo [lo/Ib30BaTeIb HE 03HAKOMUJICS U/WJIM HECBOEBPEMEHHO 03HAKOMMUJICSA C YCI0BUSAMHM HacTosero [Ipuioxenus
W/UIM WU3MEHEHWSIMH U [IOTIOJIHEHUAMH, BHeceHHbIMH OmnepatopoMm CepBuca B [IpuyiokeHue B HOpsJKe,
npeaycMoTpeHHoM [ly6auyHoN odepToit 06 Ucnoap30BaHUU I1aTexxHoro cepuca QIWI Kouresnexk.

4.5. BaHK He HeceT OTBETCTBEHHOCTHU 3a HEUCIIOJIHEHHE U/UJIM HeCcBoeBpeMeHHoe ucnoyHeHue [losb30BaTeneM
006513aHHOCTU IO OIlJIaTe HaJjiora Ha NpoQecCHOHaNbHBINA J0XO0J, a TaKKe HHBbIX 00513aHHOCTEH, BO3JIOXKEHHBIX Ha
[Tosnb30BaTensa 3aKOHOM.

5. [lpouue ycioBus

5.1. 3a npepocraBsieHue [losb3oBaTesn0 B paMkKax Hacrosiilero [Ipusoxenuss Ycayr Onepatop CepBuca He
B3UMaerT ILJIaTy.

5.2. Eciv ojHO UJIM HECKOJIBKO U3 N0JI0’KeHUH JloroBopa AB/ISAI0TCA U CTAaHOBATCA HeJleNCTBUTE/IbHBIMU B CUJY
BHECEHHUs U3MEHEHUH B JeHCTBYIOILee 3aKOHOAATeNbCTBO Poccuiickoit Pesepanyiy, To 3TO He ABJISETCS OCHOBaHUEM
JUJIsl IPUOCTAHOBJIEHUS JIeCTBUS OCTAbHBIX 0J10KeHUH JloroBopa. HesielicTBUTE/IbHBIE NOJIOKEHUS JODKHBI OBITh
3aMeHEeHbI N10JIOKEHUSIMH, I0NYCTUMBbIMHU B IPAaBOBOM OTHOIIEHHH, 6JIM3KUMHU 110 CMBIC/TY K 3aMEHSIEMBIM.

5.3. JloroBop 3akJIr0ueH Ha Heollpe/ieJIeHHbIN CPOK U IeHCTBYET [10 MOJHOTO UCIoJIHeHUsI CTOpOHAMU NPUHSTBIX
Ha cebsn o6s3aTesbcTB. O6s3aTenbcTBa N0 JloroBOpy CYMTAIOTCA NpeKpalleHHbIMH, a JJoroBop aBTOMaTHYeCKH
pacTOPTHYTBIM 110 HCTEYEeHUH CpOKa JeiicTBuA JloroBopa, rpy6oro HapyuieHus [losb30BaTe1eM ycJI0BUH HACTOSILLETO
JloroBopa, yTpaThel [losbp30BaTesieM cTaTyca HaJoromjaTesbliMKa HaJjora Ha NpodecCHOHAJbHBINA JA0X0[, J160
HaCTYIJIEHUS] MHBIX 00CTOSITE/IbCTB, YyCTAHOBJIEHHBIX 3aKOHO4ATeAbCTBOM Poccuiickoit @enepanuu.

5.4. Hacrosimee [lpusioxeHue siBasieTcsl HeoTbeMseMod dacTbio [ly6auyHOM odepTbl 06 HCNOJIb30BAaHUU
maatexxHoro cepsuca QIWI Kowenek. Bo BceMm, 4yTo He ycTaHOBJeHO JaHHbIM [IpuyoxeHHeM, CTOPOHBI
pykoBoAcTBYytoTCcA [ly6auyHol odepToit 06 Ucnonb3oBaHUM IaaTexHoro cepsuca QIWI Komesexk.



IIpunoxenue Ne 8
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Ilopaa0K npegocTaB/ieHUs Y CIyru
«ITaket QIWI MacTep»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[aket QIWI MacTtep» (manee - «/loroBop 06 oKazaHUM ycayr» u/uam «/loroBop») B paMkax JeiictBus [ly6ingHoM
odepThl 06 ucnosb3oBaHuM IlnatexHoro cepBuca QIWI Kowmenek (gmanee - «Odepra CepBuca»). CoBeplieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 oka3aHMH YCJIYT Ha yCAOBUSAX, B OPAJIKe U 00beMe, U3JI0KEHHBIX B HAacTosALEeM [IpuoxeHuu.

W3noxeHHbIN HUKe TeKCT [lopsaka npefoctaBieHus yeiayru «Ilaket QIWI MacTtep» siBasieTcs agpecoBaHHbIM
[Tonb30BaTeAM opULHATBbHBIM TyOJIUIHBIM NpeasaoxkeHrueM OnepaTopa CepBurca 3ak/IHOUYUTh [loroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C M. 2 cT. 437 'paxkgaHckoro kogekca Poccuiickoit @enepannu. JloroBop 06 0OKa3aHUH yCIyT
CYUTAeTCs 3aK/Ar4YeHHbIM Mexay Ilosb3oBaTeseM u OmnepatopoM CepBuca (Jjajsiee COBMECTHO HMeHyeMble -
«CTOpOHBI») U NpUOOpETAeT CUIy C MOMEHTA coBeplueHHs [losib3oBaTesieM JAeWCTBUH, NPeAyCMOTPEHHBIX B
HacToseM [IpuiokeHUn M o3HavyalwUMX 6e30roBopoyHoe NpuHATHe [lo/b30BaTeNeM BCeX YCJIOBUM HACTOSILErO
JloroBopa 6e3 KakuX-J1100 U3BATUHN UJIN OTPAaHUYEHHUH Ha YCJIOBUAX IPUCOEJUHEHHS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMOoTpeHHbIX Pasnenom 3 HacTtoamero [IpunoxeHuns.

WHble TepMUHBI U OIpefieJleHUs MCHOJBb3yIOTCA B HacTosumeM JloroBope COrJIaCHO TEPMHUHOJIOTHH,
nzJoxxeHHoi B OdepTe CepBuca.

CoBeplleHHEM KOHKJIIOJEeHTHBIX JeHCTBUY, IpeyCMOTPeHHBIX HacToAWMM JloroBopoM, [lonb3oBaTenb Takxke

npuHuMaeT ycaoBus [ly6udHoi odepThl 06 0Ka3aHUM YCIyT Ge3HAJWYHBIX pacyeToB C HUCIOJIb30BaHHEM KapTsl
QIWI Mactep KUBHU Bank (AO).

1. TIlpepgmeTt morosopa

1.1. Ilpegmetom Hactoswero JloroBopa, 3ak/awuaeMmoro Ilosb3oBaTesieM NyTeM COBeplIeHUs [eWCTBUH,
npeaycMoTpeHHbIX Paszzenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
cJeJylollero KoMIJiekca ycayr (fajsee coBMeCTHO UMeHyeMble — «Yciayra «[laket QIWI MacTtep», «Yciayra»):

1.1.1. OdopmieHue 3asIBOK Ha BbINycK BupTyanbHbix kapT QIWIL.

JanHasa ycnyra mnosBoJisseT [losib3oBaTento obpamaTtbcad k Onepatopy CepBHca HeorpaHUYeHHOe
KOJINYeCTBO pa3 ( ¢ yueToM noJsioxkeHUH 1. 1.1.2. HacTosero JloroBopa) ¢ nesbto 3al0JTHEHNS U OTIIPaBKHU
JlaHHBIX, HEOOXOAUMBIX A/ BbINycka BuptyanbHbix kapT QIWI, B yno6Hoe asas [lonb3oBaresnss BpeMs
(HenmocpeacTBeHHO nocsie omaThl Yeuyru «Ilaket QIWI Macrtep» uiu B s11060€e Apyroe BpeMsl B TeUeHUE
CpoKa JleiicTBUsA HacToslero JloroBopa) MyTeM 3aloJIHEHUsI COOTBeTCTBYIOIUX opM B Paszene «IlakeT
QIWI Macrep» B IlnaTexxHoM cepBuce QIWI Komtesiek.

B pamkax Ycayru «IlakeT QIWI Mactep» [losib30BaTe/ 110 MOXKET O6bITh BbINYLEHO 2 BUAa BUPTyalbHbBIX KapT
QIWI: BupTtyanbHas kapta QIWI Mactep Pre-Paid (gsa ocymectBienus [linaTexxeld B mosb3y TOProBo-
CEPBHUCHBIX MPEANPUATHH ABAAIOIUXCA pe3ugeHTaMu PO) u BuprtyanbHasa kapta QIWI Mactep Debit (c
BO3MOHOCTBIO OCYILeCTBJIEHHS] TPaHCIpaHMWYHBIX [lnaTexeit). CToUMMOCTh BhINyCKa BUpPTyasnbHBIX KapT
ycTaHaB/MBaeTcsi B Tapudax OnepaTtopa CepBuca.

1.1.2. Beinyck BupTyanbHbix KapT QIWI Ha ocHOBaHUHM COOTBETCTBYIOIUX 3asBOK [losib3oBaTeJisi, 0GOpMJIEeHHbBIX

B paMKax HacTos1ero Jlorosopa.

JaHHas ycayra nogpasymeBaeT ocyuiecTBiaeHue OnepaTopoM CepBuca Bbiycka BupTyanbHbix kapT QIWI
Ha OCHOBAaHUHM COOTBETCTBYIOLIMX 3asBOK [losib30BaTess, 0popMIeHHBIX B paMKax HacTosiuiero /lorosopa,
Opyd yCJAOBUM, 4YTO OOIllee KOJAUYeCTBO JeicTBywinx BuptyanbHbix kapT QIWI Ilosb3oBateis,
BBINYILleHHbIX B paMKax HacTosuero /loroBopa, He NpeBbIIIAeT B KaX/blii MOMEHT BpeMeHU B TeYeHUHU
cpoka feiictBus Jorosopa coryacHo 1. 2.1 Hactosiiero [Ipunoxenus 100 (cta) wWTyK.

1.2. Beinyck v ob6cayxkuBaHue BupTtyanbHoit kapThl QIWI ocyuecTBasieTcss OnepaTopom CepBuca B opsi/ike U Ha
yCJIOBUSIX, U3JIO)KeHHbIX B [ly6sMyHON odepTe 06 OKasaHMU YCAyr OGe3HAJUYHBIX PacyeTOB C HCIOJIb30BaHUEM
BupTyanbHoit kapTbl QIWI VISA KMBU Bank (AO). C no/sHbIM TEKCTOM yKa3aHHOU odepThl [los1b30BaTe/Nb MOXKET
o3HakoMUThcA Ha WEB-caiiTe CepBrca B UTC MUHTepHeT 10 3/1eKTPOHHOMY aJipecy: www.giwi.com.

2. Tlopanok oka3zaHUs U CPOKM B3UMaHMs MJIAThI 3a Y CIyTy

2.1. Ycayra «Ilaker QIWI MacTtep» noAJ/iekUT NMOJHOW €LUHOBPEMEHHOM OIJIaTE B MOMEHT ee NMOAKJ/IIYeHUs
corsiacHo Tapudam Omnepartopa CepBuca M oka3sbiBaeTcs [losib30BaTesNl0 KOMILJIEKCHO B TedeHUU 365 (TpexcoT
1IeCTU/eCATH NATH) KaJleHJapHbIX AHeH. [Io OKOHYaHHI0 YKa3aHHOTr'0 CPOKa OKa3aHHUs YCIyT, B ciyyae ecau Jlorosop
00 okaszanuu Ycayru «Ilaker QIWI Mactep» He nepesak/itodyeH CTOpoHaMU Ha HOBBIM CpPOK, BaHK ocyliecTBjsieT
6JIOKHPOBKY Bcex JeHcTBYOIMX BupTyanbubix kapT QIWI Ilosnb3oBaTess, BbINYLEHHBIX B Te4eHHEe YKa3aHHOTO


http://www.qiwi.com/

CpOKa, o0 MOMeHTa nepe3akiwodeHuss CtopoHamu JoroBopa 06 okazanuu Ycayru «I[laket QIWI Mactep» Ha HOBbIH
CpOK.

2.2. Croumoctb okazaHus Ycayru «Ilaker QIWI Mactep» ycraHaBiauBaeTcsd B Tapudax Omnepartopa CepBuca.
[lnatexx Onepatopy CepBuca B cyeT OIJIAThl CTOMMOCTU OKasaHuA Ycayru «Ilaker QIWI Mactep» He BaugeT Ha
yctaHoBJieHue [losb3oBaTento CTaTyca akTUBHOTO [loaib30BaTeis.

2.3. Ycayra «Ilaket QIWI MacTtep» He npefocTtaBJisieTcs [losib3oBaTes 0 40 NOAKJIIYEHUS UM YCIYyry B NOpSAKe,
npegycMoTpeHHoM 1. 3.1. HacTosiero JloroBopa.

2.4. Ycayra «Ilaker QIWI MacTtep» He mpepocTaBJ/seTcs B CJlydae, eCJM Ha Y4eTHyr 3anuchk [losb3oBaTens
ycTaHoBJieHa BiiokupoBka/BpemeHHas BiiokupoBKa focTyna.

2.5. Yeayra «Ilaker QIWI Mactep» mnpeaocTaBJisieTcsl ToJibKO [losib30BaTesisiM, JOCTUTIIMM Bo3pacTa 18
(BoceMHaLIaTH) JIET.

3. TlogknodeHue U OTKJIIOYEHUE Y CIYyTU

3.1. Noab3oBaTtenb noakaovaetr Yceayry «llaker QIWI Mactep» myTeM Ha)KaTHUsl COOTBETCTBYIOLEHM KHOIKU
«[opknrountsb» B Pazpesne «[laket QIWI MacTtep» Ha WEB-caiiTe CepBuca (UM C HCII0JIb30BAHUEM JIIOOOTO JPYTOro
cpeacTBa goctyna K [linatexxHomy cepBucy QIWI Komiesiek) U ee faibHelIed NOJHON OMIaThl coryiacHo Tapudam
Onepartopa CepBuca.

3.2. CroumocTb Yciayr no HacrtosiieMy /JloroBopy He Bo3BpallaeTcs [losib30BaTesl0 U He MOAJIEXUT NepecueTy
OnepaTtopom CepBuca:

3.2.1. B ciy4yae JOCPOYHOrO pacTOpKeHMs HacTosuero /JloroBopa no nHunuatuse [losb30BaTena B NOpPAAKe,

npenycMoTpeHHOM II. 3.3. HacTosimero JloroBopa, u/uin

3.2.2. B ciayvae Heucnosib3oBaHUs CepBuca [losib3oBaTesieM NocJie OMJIaThl U NOAK/AOYEHUs YCAyTy, U/ uin

3.2.3. B ciuy4ae He o6paienus [losb3oBaTens k OnepaTopy CepBuca c 11eJiblo Bblllycka BupTyanbHoit kapThl QIWI

B paMKax HacTosero JloroBopa, u/uau
3.2.4. B ciyvae HeucnoJsib3oBaHuUsA [losb3oBaTesieM Ycayr no HactosiueMy JloroBopy, u/uau
3.2.5. B caydae biokupoBku poctyna [losnb3oBatesns k Ucnosib3oBanuto CepBuca.
3.3. Ilosb30oBaTesb OTKAKOYAET YCAYTry MyTeM:
3.3.1. yctHoro o6pameHnus [lonbp3oBarens B Ciayx0y noasepXku no TenedoHaM, ykazaHHbIM Ha WEB-caiTe
CepBuca; uiu

3.3.2. nucbMeHHoro o6pauenuss k Onepatopy CepBuca yepe3 COOTBETCTBywIUyl (opMy, pa3MelleHHYIO B
N0Jb30BaTeJbCKOM HHTepdelice YueTHol 3anucu [losb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[Tomo1pb — O6paiieHre B MOAAEPKKY».

4. Huble ycioBuAa

4.1. [loroBop BCTynaeT B CUJYy C MOMeHTa coBeplleHUs [losb30BaTeseM JeHCTBUH MO MOAKIIOYEHHUIO YCAyTH
«[TakeTt QIWI Mactep» coryiacHo 1. 3.1. HacTosiero [IpuioxeHUs U JelcTBYeT ;0 OKOHUYAHUS CPOKa OKa3aHUs Y CIIyTU
WJIA pacTop>keHUs JloroBopa 06 0Ka3aHHUHU YCJIYT OCYlLeCTBIEeHHs pacyeToB C MCNoIb30BaHueM [l1aTexxHoro cepBuca
QIWI Kowenek B mopsijke, npegycMorpeHHoM Odeproit CepBrca (B 3aBUCHUMOCTH OT TOTO, KaKoe U3 COOBITHH
HaCTyIUT paHee).

4.2. ToBTOopHOe 3akJywdeHue JoroBopa 06 okazanuu Ycayru «Ilaker QIWI MacTep» B0O3MOXXHO TOJIBKO IO
OKOHYaHMHU CpOKa AeicTBus Jlorosopa.

4.3. OnepaTtop CepBuca BiipaBe IPUBJIEKATb TPETbUX JIUL JJIf OKa3aHUs Y CIyry.

4.4. TlonbsoBatesb mnpegocrtaBiasgeT Onepatopy CepBuca mnpaBo B INOpAJKe 3apaHee JaHHOIO akKlemnTa
OCYLLeCTBJATh cnvcanue miaathl 3a Yceayry «llaket QIWI Mactep» ¢ basaHca YyeTHo#t 3anucu [losib3oBaTelis, B
pa3mepe, yctaHoBseHHOM Tapudamu Onepatopa CepBuca.

4.5. loroBop siBJIsIeTCS HeoTheMseMon 4acTbhio OdepThl CepBHCa, BO BCEM, UTO He MpeAycMOTpeHo /IorToBOpOM,
CtopoHsl pykoBozacTByloTcst OdpepToii CepBuca.



