YTBepxaeHo
IIporokosiom [IpaBnenusa KUBU Bauk (AO) Ne 33 ot 23.08.2023 r.

INIAMATKA
06 ocymiecTB/IeHuH OnepaTopoM 3/IEKTPOHHBIX AE€HEKHBIX CPeJCTB
olepanui € 3JIeKTPOHHBIMM JIeHe)XHBIMH CpeCTBaMHU

Hacrosias [TamsiTka pa3paGoTaHa B LieJisX M0JIy4eHUsT pU3NYeCKUMHU JIMLAMH — I10JIb30BATE/ISIMU IJIATEXXHOT0
cepuca QIWI Komesnek (manee - mosb3oBaresu) uHopManuu 06 ocyuiecTBJeHUH OnepaToOpoM 3JeKTPOHHBIX
JIeHeXHBIX cpeJcTB (Jasee — OmepaTop) omepanyil ¢ 3JeKTPOHHBIMU JIeHEeXKHbIMU cpeAcTBamu (gasee - 3/IC) mo
pacrnopsKeHUI0 M0JIb30BaTeseld, B Ie/IsX IMOBBbIIIEHUS KadyecTBa OKa3aHMUS YCJIYr MO IepeBOJYy 3JeKTPOHHBIX
JIeHEeXHBIX CPeJICTB.

[lof ycayraMu Mo nepeBOAYy 3JIEKTPOHHBIX JEHEXKHBIX CPEJCTB B LieJAX HacTosed [laMATKM nmoHUMaeTcs
OCyLIeCTBJIEHHE IEPEBO/IA JIEKTPOHHBIX IEHEXKHBIX CPEJICTB, A TAKXKE COBEpLIEHHE UHBIX OllepalUH C 3JIEKTPOHHBIMU
JIEeHe)KHbIMHU CPeJCTBAMH, peaycMOoTpeHHbIX PeflepasibHbIM 3aK0OHOM OT 27.06.2011 N 161-®3 "O HanpoHaIbHOMN
miaTexxHout cucreme” (nanee - ®enepanpHbiil 3akoH N 161-D3).

TepMuHOJIOTHS, KCIIOJIb3YeMas B HacTosALel [laMATKe, u3soxeHa B ycnoBusax [lybanunoi opeptsl KUBU baHk
(AO) 06 ucnosibzoBanuu [lnatexxHoro cepsuca QIWI Koesek.

1. Anpec odunuanbHoro cata Onepartopa, Ha | www.giwi.com
KOTOPOM NPeJOCTABJISAIOTCS IJIATEXKHbIE YCJIYTH

CBegenus 06 Onepartope B [lepeune OnepatopoB | PerucrpanuoHHbiid HOMep 2241,

2. 3/C, nmybaukyemMoM Ha odUIMaIbHOM caiiTe | Hayaso AesTeabHOCTH o nepesony 3/C - 29.09.2011r.
banka Poccun https://www.cbr.ru/registries/nps/oper zip/.
e [IpenoniadyeHHbIe KAPTHI, JOCTYII K 6aIaHCY KOTOPBIX
3. JJIeKTPOHHOE CPeJICTBO IJIaTexa OCYILleCTBJISIETCS C MCNIOJIb30BAaHUEM UHTepdelca

miatexxHoro cepsuca QIWI Komesnek;
[IpefonadyeHHble KapTbl He NpeJHa3sHadyeHbl JJs
3a4UCJIeHUA [Tosnb3oBaTento oTnpesieJIEHHBIX
desepasbHBIM 3aKOHOJATENBCTBOM BBIILJIAT 3a CYET
CpeJiCTB OIO/[KETOB OIO/KETHON cUCTeMbl Poccuiickoi
@esepanii ¥ CTPaxOBBIX BBIILJIAT, WHULUHUPOBAHHBIX
rocyJJapCTBEHHOW  Koprnopauueid  «AreHTCTBO MO
CTPaxOBaHUIO BKJIAJIOB».
e [lepconudunuposanHoe ICII (mpodeccrnoHanbHbBINA
CTaTyc);
e HenepconuduunuposanHoe ICII c ynpouieHHOH
ueHTudukanrei (0CHOBHOU cTaTyc);
¢ HenepconudunupoanHoe ICII 6e3 naeHTUPUKALIU
(MUHUMMaJIbHBIY CTATYC);
IIpodeccroHaIBHBIA CTATYC
e Omlata coToBOM CBsi3u, UHTepHeTa, JKKY, mtpados
I'MBJ/J u gp. ycayr, omata Ha cadTax 3apy6eKHbIX
KOMIIaHHUH, IepeBOAbl Ha  Jpyrue  KOLIEJIbKH,
0aHKOBCKHME CYeTa M KapThl HWJIM Yepe3 CHUCTEMBI
JIeHEXKHbBIX [1ePEBO/IOB;
e [lnatexxu u nepeBoznl 1o 4 000 000 P B mecsy;
e JlonycTuMasi cyMMa Ha oiHy onepanuto o 500 000 P;
e CHAATUE HaJINUHBIX € KapT QIWI
10100 000 P B nenb
[lepeyenb pgocTynHbix onepayuii ¢ 3/C B 10 200 000 P B mecq,
5. 3aBucuMocTd ot  Buga ICIl  (crartyca
ueHTUUKALUN)

4, Buabl 3/1eKTpOHHBIX cpeAcTB muiaTtexa (ICII)
JAJ151 coBeplieHus onepauui ¢ 3/C

OcHOBHOI1 cTaTyC

e OmiaTa coToBOH cBs3M, uHTepHeTa, JKKY, mwrpados
I'MBAJ, m fgp. ycayr, omjata Ha calTax 3apyOeXHBIX
KOMIIaHHUH, IepeBOAbI Ha APyTHeE KOIlleJbKH, 6aHKOBCKHE
cyeTa M KapThl WM 4Yepe3 CUCTEMbl JeHEeXHbIX
nepeBO/OB;
e [lnaTtexu u nepeBoabl Ao 200 000 P B mecsw;
e JlonycTumas cyMMa Ha ofiHy onepanuio a0 60 000 P;
e CHATHe HaJUYHBIX C KapT QIWI

105000 P B fiedb

0040 000 P B mecqi,.



http://www.qiwi.com/
https://www.cbr.ru/registries/nps/oper_zip/

MuHMMaJILHBIHA CTATyC

Omslata coToBo# cBsi3u, uUHTepHeTa, KKY, mrpados
'MBAJ v np. ycayr;

e [[natexxu g0 40 000 P B mecs1;

e JlonycTuMas cyMMa Ha oJiHy onepauuto g0 15 000 P.

[lepeyeHb AOCTYIHBIX HACTPOEK 10 OTIEPALUSM C
34C

o Oynkiuu SMS-nnoaTBEpPKAEeHUSA U SMS-0MOBEIEHUS;

e byioKMpoBKa JocTyna K  Yd4eTHoH 3alUCHU

[Tonb3oBaTens;

e BpemeHnHas biokupoBka jgoctyna k McnoJsib3oBaHuio
CepBuca;

e OrpaHvyeHUMe Ha CyMMY pacxXOAHBbIX OIepanui Mo

YyeTHoit 3anucu [losb3oBaTenss B CepBuce 3a

npeJieJleHHbIN epUo/i BpEMEHHU.

[lepeyeHb [AOCTYNHBIX [JJI1 MCIOJIb30BaHUS
MJIATEKHbIX IPUJIOKEHUN

e Mir Pay
e Samsung Pay

Cpoxku ocyuiecTBieHUs onepauuii ¢ 3/C

Cpok no yBesinuenuto octatka 3/IC - ot 1 o 3 pabouux
JHel (B 3aBUCUMOCTH OT CI10c06a MONOJHEHUS);

Cpok nepesopa 3/IC BHyTpH cepBrca — MTHOBEHHO.

Cpok BeIBOogia octaTka J/IC - He 6oJiee 3 paboyux JHEH
nocjue HPUHATHSA OnepaTtopoM  pacnopspKeHHs
M0JIb30BaTe 4.

[lopsiflok M3MeHeHUs1 YCJOBUH OOCIyKMBaHHUS
OnepaTopoM no/ib30BaTe A

HpI/ICBOEHI/Ie CTaTyCa HEAKTUBHOTIO IOJIb30BaTe/JIsd

CTaTyc HeaKTHUBHOTrO I0Jib30BaTeJssl yCTaHaBJIHUBAETCs,
npu

® OTCYTCTBUM IONOJIHEHHUS 6asaHCA YYETHOU 3aIHUCH B
cepBuce B TeueHUe 366 KajJleHAAapHbIX JIHEW U/UIn

e He HCNOJb30BaHUM CepBUCA [JIsl COBEpLIEHHUS
njaTexel, B TOM 4YMC/Ie HeYCHelIHbIX IJlaTeXxel, B
TeyeHUe 366 KajleHJapHbIX JHEeMH.

Onepartop HamnpaBJisieT 10JIb30BATEJIO:

e IepBOe yYBeJJOMJIEHUE He N103/JHee, YEM 3a MeCHLl;

e BTOpOe yBeJOMJIeHHe He Mo3JHee, ueM 3a 3 pabouyux
JHSI 10 HaCTYIJIEHUS CPOKa, MO UCTEYEHHUU KOTOPOTro
[10JIb30BaTe/Il0 MPUCBAUBAEeTCsd CTAaTyC HEAKTHUBHOTO
110J1b30BaTeJsl.

YBeJOMJIEHUS] OCYLIECTBJISIETCS IyTEM pasMelLleHus
uHbopMaLuM B MO0JIb30BaTeJbCKUX HHTepdeiicax
CepBuca (Ha WEB-caiite CepBuca, B MOOUJbHOM
npunoxeHur QIWI Kowenek) u/wiam nocpesctsom SMS-
COO0GIIeHH .

[IpucBoeHne cTaTyca HEAKTHUBHOIO M0JIb30BaTes
BJIeYeT 3a co60i B3WMaHMe C M0JIb30BaTess IJIAThI 3a
o6CIyKMBaHUe, KoTopas omnpefessercs TapudaMu

Oneparopa https://giwi.com/bank/rates.

M3MeHeHHe cTaTyca HEaKTUBHOIO IMO0JIb30BaTeJsisl Ha
CTaTyC aKTUBHOTO N0JIb30BaTe sl IPOU3BOAUTCS TPU:

e [OMNOJIHEHUU GajlaHCa yYeTHOH 3alKCU M0J1b30BaTe s
B CEpPBUCE;

® UCHOJIb30BAaHUM I0JIb30BaTeJIEM CEpPBUCA B LEJSIX
COBeplIeHUsl NJaTeXel, B TOM YHUCJIe HeyCHellHbIX
IJ1aTeXxewu;

BBeJeHMe orpaHUYeHHH 110 onepanuaM

BBeseHne  opraHM4yeHUH  ollepaluil, JOCTYNHBIX
[lonb30BaTen0 (B 4YaCTHOCTH, OrpaHUYeHHe IepevyHs
ornepanyi, yCTaHOBJIEHHe JIUMUTOB JJA ONepauuid WiIH
WHBIX OrpaHU4YeHU) ocyuecTBasseTcs OnepaTopom
CepBuca 10 CBOEMY YCMOTPEHHUIO.



https://qiwi.com/bank/rates

YBefoM/ieHHEe OCYIIECTBJSETCS JIIOObIM JIOCTYIHBIM
cnocoboM, B TOM YHCJE NMYyTeEM MyOJUKALUM IepeyHs
TaKUX OTPAaHUYEHUH IO ONepauusiM C 3JeKTPOHHBIMU
JeHeXXHbIMU cpeAcTBaMu Ha WEB-calite CepBuca B
paszese «0depThI».

10.

[opsaok BO3BpaTa OCYIIeCTBJIEHHbIX
nepeBoioB 3/IC (Chargeback no kapram)

e Jlna BO3BpaTa OCYLeCTBJeHHbIX mepeBogoB IJ/C
[lonb3oBaTest0  HEO6XOAMMO OCHOPUTH Ollepalulo,
CcoBeplleHHYI0 ¢  ucnosab3oBaHueM ICII  nyrem
OTNpaBJIeHUs 3ampoca C JeTajJbHbIM ONUCAaHUEM
cutyanuu  (gasee -  «3asBJIeHHE»),  3alOJIHUB
cooTBeTcTByIOLyI0 ¢opmy B Pasgene «[loMompb» Ha
WEB-caite Omnepatopa uiau o6paTUBIIHCE B CiyKOy
O epPKKH.

e BeseHue NpeTeH3WOHHON paboThl OCYLIECTBJISETCS C
COOTBETCTBUEM C NpaBUJIAMHU U CPOKAMU IJIATEXHBIX
CUCTEM.

e B xXozme BeJeHUs ~ NPETEH3UOHHOW  PaGOTHI
[lonp30BaTes 0 MOXKeT ObITh HalpaBJeH 3ampoc o
npefoCTaBjJeHUU  [JIONOJHUTEJbHONM  HHbOpMaLUU.
[lonb3oBaTes b 0653aH NMPeAOCTABUTDH 3alpalluBaeMyI0
“HpOpMaIHIo B TeueHHe 5 pabounx AHEH, B IPOTUBHOM
caydyaeM OmepaTop ocTaBjasieT 3a CO60H  MpPaBo
MIPEeKPaTUTh BeJleHHe NPEeTeH3HOHHOH paboThl.

B cayvae ecau NPUYUHON ocrnapvBaHUs
[lonp3oBaTesieM omnepayuMu BbIGpaH MyHKT «f He
IPOBOJUJ U He CaHKLHOHUPOBAJ BhlllleNepeyucieHHble
onepanuu no Moeil kapte / I neither authorized nor
participated in the above-mentioned transactions»,
Onepatop OCYyIIeCTBJIAET 6JIOKHPOBKY KapThl
[lonb3oBaTens, ecau [losb3oBaTenb He ceaal 3TOTO
paHee.

e [I0o OKOHYAaHUU NPETEH3UOHHOIr0 LUKJ/A B IJIATeXHON
cucreme, OnepaTtop B TeyeHHe 5 paboyux JAHEH JHM6O
OCYLIECTBJISIET BO3BpaT [JIeHEXHBbIX CpeJCTB IO
ocnapMBaeMo# olepanuy, JuUb60 NpefocTaBJisseT OTKas
Ha OCHOBAHUM MOJIyYEeHHBIX B pe3y/bTaTe NPOoBeJeHHON
NpeTeH3UOHHOU paboThl JaHHBIX.

e OnepaTop ocTaBjsgeT 3a co060H MpaBO OTKa3aTh
[Tonb30BaTeJIt0 B IPOBeieHUH IPETEH3MOHHOM paboThl B
CAeAYIOLUIUX CAyYasX:

1) sasBneHue HamnpasseHo [losb3oBaTesieM B CpOK,
npeBbIIIAOIIUN 45 KajJeHJapHBIX JHEH C  JaThl
COBepllIeHUs oclapyuBaeMoi onepanuy;

2) Ha MOMEHT COBeplLIeHHUs OCHapUBaeMOM onepaluu
[Tosb30BaTeb He MpoILLesa Npouefypy UAeHTUPUKALUN
B cooTBeTCcTBHU ¢ PenepanbHbiM N 115-D3;

3) Ha MOMEHT COBeplIeHHs OCIapUBaeMOU omeparuu
[Tonb3oBarenem ObLIH HapyIeHbl yCJI0BUSA
HCII0JIb30BaHUs ayTEHTUPUKALMOHHBIX JaHHBIX;

4) Ha  OCHOBaHMU  pe3yJbTAaTOB  IPOBEJEHHOIO
BHYTpEHHEro paccjeoBaHusl.

11.

[lepeyeHb OKa3bIBaeMbIX OnepaTtopoM
JIOTIOJTHUTENbHBIX YCIYT TPH OCYLIECTBJIEHHH
onepanui ¢ 3/IC, BKyto4as nepedyeHb YCJIAOBUHN UX
OKa3aHus

e Yciayra «PeryIspHbIA IJ1aTex» (ycnyra
MOJKJIYaeTcsd MoJb30oBaTeseM nocpesgctsom WEB-
caiiTa, nJaTa 3a ycJayry He B3UMaeTcsl);

eYcayra «llaker QIWI IIpuopurter» (yciayra
nofkatoyaetcs Ha WEB-caiite CepBuca wuau ¢
HCII0JIb30BAaHUEM JIIOGOTO APYroro CpescTBa AOCTyHa K
[lnatexxHomy cepBucy QIWI Koiiesiek, cCTOUMOCTb yCaIyTu
799 pyb6Jieli B ron);

eYcayra «Ilaker QIWI  Macrep» (ycayra
nojakitovyaercs Ha WEB-cailte CepBuca wuam c
HCII0JIb30BAHUEM JIIOGOTO APYroro CpescTBa AOCTyHa K
[lnatexxHomy cepBucy QIWI Koiesiek, cTouMoCTb yc1yru
2999 py6sieli B roa);




e Yoayra SMS-onoBemeHMs (ycayra MoJKJIHO4YaeTcs
Ha WEB-caiiTe CepBHca WIH C UCIIOJb30BAaHUEM JIIOGOTO
JApyroro cpeacTtBa goctyna K [lnatexxnomy cepsucy QIWI
Komesiek, cTOUMOCTB ycayru 69 py6Jel B MecsiL);

12.

[lepeyeHnb NpHYBJIEYEHHbIX
6aHKOBCKHUX IJIAaTEXKHbIX areHTOB

OnepaTtopoM

[lepeyeHb pa3MelleH Ha cTpaHULe caiiTa OnepaTopa:
https://qiwi.com/bank/contacts.

13.

CBefeHUs O BaJIlOTe pacyeTOB 10 ONepaLusM C
3/1C, ycioBUAX NpPOBeJleHUS KOHBEPCHOHHBIX
omepanuid (mpd HaJIWYMHM), B TOM YHUCIE
cBesleHUs1 06 0OMEHHOM Kypce UJIM CIoco6e ero
omnpe/iesieHus;

Pacuerel mo omnepauusam c¢ 3/C ocyuecTBasgeTca B
BastoTe JCII.

O6MeHHBIH Kypc ycTaHaBiauBaeTcs OmnepaTopoMm, U
paccuuTeiBaeTcs oT Kypca lleHTpanbHoro Banka P®
JIN60 PEIHOYHOI0 Kypca ¢ yueToM Komuccuu OnepaTtopa.

KoHeyHasi cyMMa KO CIHCaHUIO MTOCIe KOHBEPCUOHHBIX
onepauuid JOBOJLUTCS [0 CBeJEeHHUS IOJib30BaTeseld 10
MOMEHTA COBepIleHUs ONlepalrH.

14.

CBeleHUs O pa3sMepe KU nopdaKe B3HMMaHUA
OnepaTopOM BO3HarpaxKaeHud C 1oJib30BaTeJId

JelicTByomue Tapudbl pa3MelIalOTCs Ha CTPaHUIEe

caiita OnepaTopa: https://giwi.com/bank/rates.

Komuccuda 3a onepauun ¢ 3/]C B3uMaeTcd B MOMEHT
OCYIIECTBJIEHUS ONEpPaIUH.

15.

Komuccus OnepaTtopa 3a o6cayxkuBanue ICII co
CTaTyCoOM HeaKTHUBHBIH MM0JIb30BaTEb.

10 py6Jielt (M1 SKBUBaJIeHTA YKa3aHHOW CyMMBbI B MHOU
BasoTe) 3a 1 KaJleHAApHBIA JAeHb HayuMHasdg c 1-ro
KaJIeHJApHOro JiH4, C/IelyI01lero 3a JHEM YCTaHOBJIEHUS
[10JIb30BaTEJII0 CTATyCa HEAaKTUBHOTO

[Tosib30BaTes.

16.

CBeseHus 0
M eHTUQUKALMH.

nopdajake npoBeaeHudA

https: iwi.com/settings/identification/full-ru#ru.

17.

[IpuyuHb! 6;10kMpoBKHU ICII

e [logo3peHre Ha  COBeplleHHe
onepanui ¢ ucnosibzoBanuem ICII;
e Ob6ecneyenune OnepaTopoM coxpaHHOCTH octaTka 3/|C
N0JIb30BaTeJIs, JOCTYl K KOTOPBIM OCYLIECTBJISIETCS C
ucnosb3zoBaHueM 3ICIl, B OTHOIIEHUHW KOTOPOTO Yy
Oneparopa BO3HUKJIU o/ 03peHus B
HeCaHKLMOHUPOBAHHOM JIOCTYIIE;

e Hasuuue nopo3peHUil B HapylLleHUH N0Jb30BaTeseM
nopsjika ucnosibzoanus JCII;

e BrinoJsiHeHUe OnepaTopom Tpe6oBaHUH,
YCTaHOBJIEHHBIX 3aKOHO/IaTeJbCTBOM P® o
NPOTUBOJENCTBUU Jierajavsanuu (oTMBIBaHHUIO)
JOXO0JI0B, IMOJIyYeHHbIX MPECTYINHbIM MyTeM, U
dUHaHCUPOBaHUIO TePPOPU3Ma, MHBIMU pefiepabHbIMU
3aKOHaM{, MPOYUMH HOPMATHBHBIMH IPAaBOBLIMHU
akTamu Poccuiickoit Penepanny;

e [losiyyenue OnepaTtopoM CepBHCa NOCTAaHOBJEHHUS O
HaJIO)KeHUW  apecTa Ha  JieHeXHble  CpeJCTBa
MOJIb30BaTeNsd WJIA HWHOGOPMAIUM O BKJIOYEHUH
nosb3oBatesss B ExuHbl  degepasbHBI  peecTp
CBeJleHUI 0 GAHKPOTCTBE;

e B ciydae npeBbllleHHUS 10J1b30BaTe/IEM JTUMUTOB;

e Hanuuue y OnepaTtopa uHpopmanuu 0 pacTOpKEHUHU
JloroBopa MeXxay M0JIb30BaTe/IeM /3aKOHHBIM
NpeACTaBUTeEJIeM M0JIb30BaTeJIsl C ONIePaTOPOM COTOBOM
CBSI3U B OTHOILIEHUU aBOHEHTCKOr0 HOMEPA, Ha KOTOPbIX
3aperucTpUpOBaHa yueTHasl 3alHCh;

e [lonyyeHue OnepaTopoM oT 3aKOHHOTO
npeJCTaBUTEJsS T0JIb30BaTe sl 3asiBJIeHUs] 006 OT3bIBe
COrJIacHsl Ha MCI0JIb30BaHKE CepBHMca N0Jb30BaTeJEM.

MOIIEeHHHUYEeCKHUX

18.

Ceepenus 0 pHUCKaX, CBSI3aHHBIX c
ucnosib3oBanueM J/IC, 1 HEO6XOAUMBIX Mepax
10 UX MUHUMH3alUH

https://giwi.com/support/security.
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NNYB/INYHAA O®EPTA
00 UCN0JIb30BaHUM IJIaTeXHOTo cepBuca QIWI Komesiek

B HacTosmel I[ly6MyHOl odepTe 06 MCNOJb30BaHUM MaTexkHoro cepBuca QIWI Komesnek (ganee - «OdpepTar)
coziep>KaTca yCJ0BUA 3akirodeHUs JloroBopa 06 OKa3aHUM yCayr OCYLIeCTBJEHUS pacyeTOB C UCIOJIb30BaHUEM
[lnatexxHoro cepBuca QIWI Komenek (fmasee mo TeKCTy - «JloroBop 06 OKasaHWH YCayr» H/Wau «JloroBop»).
CoBeplieHUe YKa3aHHbIX B HacToseld OdepTe AelCTBUHN SABISETCSA MOATBEPXKAEHUEM corJlacusi GU3NIECKOTO JIMLA
3aKJII0YUTh JJoroBop 06 0OKa3aHUM YCIYT Ha YCIO0BUSAX, B IOPSIKe U 06'beMe, U3JI0XKEHHBIX B HacTosed OdepTe.

U3noxeHHBbIA Huke TeKCT OdepThl sBASETCS aJpecoBaHHBIM (U3UYECKHUM JIMIAM, OTBEYAUIUM KPUTEpPUSAM
«[losib30BaTesI», OGUIMATBHBIM MyOJAUYHBIM NpeanoxeHneM KUBU Bank (AO) 3akia04uTh /loroBop 06 OKa3aHUU
yCAyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkgaHckoro kogekca Poccuiickoit ®efepanuu. [JJoroBop 06 okazaHUU YCIYT
CYUTAEeTCs 3aKJIYEHHBbIM U IPUO6peTaeT CUJIy C MOMEHTA COBepIllIeHUsl PU3UYECKUM JIULOM JelCTBUU M0 aKLenTy
OdepThl, mpefycMOTpPeHHbIX B HacTtosied OdepTe, W 03HAYAKIIUX IOJHOE M 0€30rOBOPOYHOE NPHUHATHE
dU3UYECKUM JINIIOM Bcex ycaoBUM HacTosmed OdepThl 63 KaKUX-TM00 U3bITHUA UM OTPAHUYEHUU Ha YCI0BUAX
MpUCOeUHEeHH .

Ucnonb3oBanue I[lonb3oBateneM [lnatexxnoro cepuca QIWI Kowmenek pacuenuBaetcss Onepatopom CepBuca B
KauecTBe 6e3yCJ0BHOI0 MOATBepKAeHUs (mpe3ymmnuuu) Toro (B coBokymHocTH), yTo [losib3oBaTesb fABJseTCA
dusMYecKUM JIMLOM U 00/JafaeT HajJexalled [leeCIoCOOHOCTbI0O B COOTBETCTBUHU C JIeMCTBYIOIIMM
3aKoHOJaTesbcTBOM PP 1 06/1ajaeT BCeMU COTJIaCUSIMM OT 3aKOHHBIX IpeJicCTaBUTeJs el [/ UCNo1b30BaHUsA CepBuca,
cosepuienus [lnaTexa, a Takxe Toro, 4To [lo/iIb30BaTeE/Nb CAMOCTOATE/IBHO IPOYEJI U OHSAJ BCE YCJIOBUSA HACTOSAILEH
OdepThl, KaKUX-TMO0 BO3PAXKEHUH B OTHOLIEHHWU HUX HE HMEET, 06s3yeTcs NpHUJEepPKUBATHCSI U COGJIIOJATh UX B
OJTHOM 00'beMe, a Takke 06s13yeTcsl IpHU HcnoJib3oBaHuM [lnaTtexHoro cepBuca QIWI Komesnek cobusogate Bce
HOPMBI NIPUMEHUMOr0 3aKoHoJaTeabcTBa Poccuiickoit ®efepanuu. [lonb3oBaTenb noATBepxAaeT, yTo OnepaTop
CepBuca BIpaBe N0J1araTbCsl Ha YKa3aHHYI0 B HACTOsAILeM ab3alle IPe3yMIIHIO B I0JIHOM 06beMe.

OBPAIIAEM BHUMAHMUE, YTO ®U3UYECKOE JIML0, KOTOPOE HE COI'JIACHO C COAEP’KAHUEM O®EPTEI B
MMOJIHOM OBBEME WM B KAKOM-JIMBO EE YACTH, U/UJIM KOTOPOMY HEMOHATHO KAKOE-JIUBO U3
MOJIOXKEHHUIM HACTOAIUEA O®EPThbI HE JOKEH INMPUCTYIATh K MCIOJb30BAHUIO IJIATEXXHOIO
CEPBUCA QIWI KOIIEJIEK.

AxtyanbHas Bepcusi Odeptol pasmemieHa Ha WEB-caiite CepBuca B UTC HUHTepHeT mo 3JIeKTPOHHOMY afpecy:
www.giwi.com.

I. TepMmuHbI U onpeaeieHUs

AGoHeHTCcKHI HOMeP - TesiePOHHBIM HOMep, HA3HAYEHHbBIH 0ITepaTOPOM COTOBOM CBSI3W B MOMEHT MOJAKJIIOYEHUS K
CeTH ollepaTopa COTOBOM CBfI3W, OJHO3HAYHO ONpeJe AL JIULO, 3aK/II04YUBlIee C 0IepaTOPOM COTOBOM CBA3MU
JIOTOBOp O NpPEeAOCTaBJEHUU YCIAYyT IOJBWKHOW CBSI3M, BBICTyHAKOIIUNA HAEHTUGUKATOPOM YYETHOM 3amucu
[lonb3oBaTens B yuyeTe OnepaTopa CepBuca. /loroBop o NpefoCTaBJE€HUU YCIYT NOABHKHOM CBSI3H, 3aKJII0YEHHBIH
[losib30BaTesieM UM €ro 3aKOHHBIM NpeJCTaBUTENEM C ONepaTOpOM COTOBOH CBSI3H, JOJDKEH ObITh OpOpMJIEH Ha
OyMa)KHOM HOCHUTeJe C YKa3aHWeM 3aKJIYMBLIMX ero CTOPOH U NpeAyCcMaTpUBAaTb BO3MOXHOCTL [loJib30BaTeis
OCYILECTBJIATh C UCI0JIb30BaHHEM AGOHEHTCKOI0 HOMepa NMpHUeM M 06paboTKY roJI0COBBIX BBI30BOB, a TAKXKe NIPUEM
U otnpaBjeHHe SMS-coobmenudd u USSD-coobiuenuit. /[lis neneld Hacrosiumed odpepTbl TepMHUHBI «AGOHEHTCKUH
HOMEp» U «JOTOBOP O INPEAOCTABJEHUH YCJAYT IOJABHKHOM CBS3M C ONEpPAaTOPOM COTOBOH CBSI3U» SIBJISIIOTCS
PaBHO3HAYHBIMHU.

ABTOMaT camoo6cayxuBanus (ACO) - Buz TepMuHasa, obecredynBatouiuii npueM [lnaTexedt oT pusnyecKux Jul B
peXrMe caMoOG6CTyKUBaHUSL.

ABTOpHU3anM - MpoIlecc aHaJIU3a U CONOCTaBJIeHUs BBeJleHHBIX [losib30BaTesieM AyTeHTUGHUKAIIMOHHBIX JAHHBIX, 10
pe3yJibTaTaM KOTOPOro ompezessieTcs Hajaudyue y [losb3oBaTesiss mpaBa MOJNYYUTh JOCTYIN K ycayraMm Cepsuca.
ABTopusanusa npowusBoguTcsd OnepatopoM CepBHca C HCINOJb30BaHHEM MPOTPaMMHO-ANMapaTHBIX CPeJCTB
Onepatopa CepBuca.

AreHT - GAaHKOBCKHUU IJIATEXHbIM areHT, OCYIECTBJISIONIMN Ha YCI0BUAX 3ak/roueHHoro ¢ OnepaTopom CepBuca
JIOTOBOpA J1esATeJbHOCTb MO npueMy oT [loJib30BaTe sl HAJIMYHBIX JIEHEXKHbBIX CPEJICTB B LieJsIsIX MONoJIHeHUs basaHca
[penoniayeHHol KapThl «EguHas pacueTHast kapta QIWI», npemoctasiierue [10/1b30BaTeI0 3JIEKTPOHHbBIX CPECTB
IJiaTeXxa, W/WIM TpoBeleHHEe UJIeHTUOUKAIUY, VIPOUEHHOH wuAeHTHUKAUUK [losb3oBaTesss B Iedx
OCYIIECTBJIEHUsI TEepeBO/ia AEHEXHBIX CPeJICTB 0e3 OTKPBITHSA GAHKOBCKOTO CUeTa, B TOM YHCJIe 3JEeKTPOHHBIX
JIeHEeXKHBIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMH 3aKOHOJaTesJbCTBa Poccuiickoit ®emepanuu o
MPOTHUBO/IENCTBUY Jierasu3alnuu (OTMbIBAHHUIO) J0XO/I0B, MOJYYEHHBIX MPECTYHHbIM NyTeM, U GUHAHCUPOBAHUIO
TeppopusMa.

AKKay}IT ]'[o_rlyqa're_)];[ mjaaTtexka — YHUKaJibHad I/IHd)OpMaLU/IH [0} HonyaneJle IJ1IaTeXa, yKa3blBaeMas [lonb3oBaTeneM
B Ka4yeCTBe HE‘O6X0,£[I/IMI::IX PEKBU3UTOB [lnaTexa ¢ ucrnob30BaHUEM CepBI/Ica, B TOM 4YHCJI€ OJUH U3 PEKBU3HUTOB:
® HaMMeHOBaHHE l'[onyanenﬂ IJI1aTeXa;


http://www.qiwi.com/

HoMep goroBopa Mexay Ilonb3oBaTtesieM u [losydaTesneM naTtexa;

HoMep 6aHKOBcKoTO cuéTa [losydyaTess niaTexa;

HoMep 6aHKOBCKOH KapThl [losydaTesis maaTexa;

YHUKaJIbHBIN UJeHTUPUKATOP/aKKayHT/HOMep YYeTHOM 3allKCU UM PaBHO3HAYHbIN TEPMUH B IIJIaTEXKHOU
CUCTEME;

e HOMeD JINLEBOTO CYeTa, COOTBETCTBYIOLUI aOOHEHTCKOMY HOMepY y ollepaTopa CBSI3H.

AyTeHTHJUKAIlMOHHbIE JAaHHbIE - YHUKaJbHble UMs moJib3oBaTess (login), [Taposb (password) u/unu PIN-kof
u/umn Kop moxarBepkgeHus npuBsasku [losb3oBaTenss W/WUAM COBOKYNHOCTb JAHHBIX JJs BX0Ja B aKKayHT B
couManbHOU ceTu (TesedoH mau e-mail, maposp) u/unu TokeH, ucnosb3dyeMble s goctyna k CepBucy uz UTC
WUHTepHeT u/uau dyepe3 TepMuHas u/Uiau dyepe3 MOOGUIbHOe MpUJIoXKeHUe /uau nocpefctBoM API IliatexHoro
cepBuca QIWI Koiesniek v coBepiieHus onepanyu B mpejesiax CyMMbI IeHEXKHbIX CpeCTB, 40CTYyNHOM [losib30BaTeno
B neJsiAx npeabsBieHus Omnepatopy CepBuca Tpe6oBaHHN 00 OCYIeCTBJIEHUH PacYeTOB. AyTeHTH(UKALMOHHbIE
JaHHble npucBanBatoTcs [losib3oBaTe 10 B MOMeHT peructpanuu [losb3oBaTens B CepBuce.

BasnaHc [IpeaoniayeHHOMN KapThl — 00'be€M JIEHEKHBIX CPE/ICTB, AOCTYIHBIX [lo/1b30BaTe 0 B LieJIAX IpebsBIEHHUS
Onepatopy CepBuca TpeGoBaHHMH 06 OCyLIeCTBJEHHM C HcHoJb3oBaHUMeM [IpejonyadeHHON kapTbl «EauHas
pacueTHas kapTta QIWI» pacueToB B nosib3y [losyyaTess miaTtexa. basanc [IpegonsayeHHo# kKapThl opMupyeTcs 3a
CYeT JIeHeXHbIX CPe/ICTB, Ipe/BapUTebHO BHECEHHBIX B M0s1b3y Onepatopa CepBuca B IjeJisX nonoHeHus bananca
[IpefoniayeHHON KapThI.

Basanc YuetHoil 3anucu Ilosib3oBaresnss - cymma o6si3atenbcTB Onepatopa CepBuca nepef [losib3oBaTeseM.
JlaHHBIN TEPMUH SIBJISIETCS PAaBHO3HAYHBIM TEPMHHY «CUYeT» WM «cueT Koluenbka» B COOTBETCTBYIOIIEH BasioTe
o6s3aTenbcTB OnepaTopa CepBrca ¥ IPUMEHSIETCS B 1[eJIIX KOMMyHHUKaluH ¢ [losib30BaTeseM B M0J/1b30BaTETbCKUX
nHTtepdeiicax CepBuca, Bkiatodasgs WEB-caiiT CepBuca U nHTepdeiicel TepMUHaIOB.

BaHKOBCKMU IUIAaTEXHBbII areHT - 0pUJUYecKoe JIMLO, He sBJsAOLIeecs KPEAUTHOH oOpraHusalued, WiIu
HH,E[HBH,E[yaJTbeIﬁ npeanpruHUMaTe/lb, KOTOpPble INPUBJIEKAKTCA bankom B nesidax OCyLIeCTBJIEHHA OTAEJIbHbIX
6aHKOBCKHUX OTeparuu.

BsiokupoBka pgoctyna, BiiokupoBKka aoctyna K Y4eTHoH 3amMcu, biokupoBka fgocryna K Hcnosib30BaHUIO
cepBHCa - TeXxHH4YecKas HacTpolka CepBuca, npu KoTopoi [losib30BaTe/ b He MOKeT BOCIIOJIb30BAaTbCsl BCEMU WJIU
4acTbI0 YCJIYT, NpefocTaB/sgeMbIlM CepBucoM. biokupoBka npousBogutca OnepatopoM CepBHca, B TOM 4YMCJe 1O
TpeboBaHHUIO [los1b30BaTeJIf, B C/Iy4asax U Ha yCJI0BUSAX, YKa3aHHbIX B HacToALeld OdepTe.

3oHa Hcnoab3oBanuAa CepBuca — rocyapCcTBO, HA TEPPUTOPUU KOTOPOTO ONEPaTOPhI CBA3U OCYLIECTBJSIOT CBOIO
JleATeJIbHOCTb ¢ Ha3HayeHUeM [losib30BaTe 10 AGOHEHTCKOT0 HOMepa C COOTBETCTBYIOLIMM MeX/yHapOJHOMY IJIaHy
HyMepauuu anekTpocsisu [Ipedukcom. [lepeuens 301 Ucnosib3oBanus CepBuca U cOOTBeTCTBYOIIMX UM [IpedrkcoB
ykasaH B [Ipunoxenun N2 2 k Hactosieit Odepre.

WHdopmanmoHHbIH NakeT - yciyra, okasbiBaeMmass OmepaTtopoM CepBuca, HanpaB/eHHash Ha NpeJocTaBJeHue
[losnb30BaTeN0 UHPOPMALIMOHHO-CIPABOYHBIX MaTepHasoB, B TOM 4ucJe HHPOpMALMU O pasMepe JeHEXHBIX
CpelcTB, [JOCTymHbIX [losib30BaTel0 B LeJsAX OCyllecTBJeHUs [liaTexeld, BBICTaBJEHHBIX M MOJIYYEHHBIX
Ilosp30BaTesIeM cueTax, OCyleCTBIeHHBIX [lob30BaTeseM [laTexax u T.IL.

Hcnoab3oBaHue CepBuca - coBepiueHue [losbp3oBaresieM 06X JeHCTBUH, HallpaB/JIeHHbBIX Ha yIIpaBJIeHUE CBOEH
YdueTHoit 3anucelo [lonb3oBaTess, ocyiecTBiaeHue focTyna K [IpegoniadyenHol kapte «EquHada pacdeTHas KapTa
QIWI» c uennto coBepuieHust [lnaTtexell (fasee - «ucnoab3oBaHue CepBuca B Liesisix coBeplleHus [lnaTexeil»),
noJiydyeHrue KOHCOJIMJMPOBAaHHONW MHPOpPMAlMU O COBeplleHHBIX [lnaTexax, a TakKe HMHBIX yCJIyT, OKa3blBaeMbIX
Onepatopom CepBHCa B paMKax MNpejocTaBjeHHsa MNpaBa Hcnosnb3oBaHusa Cepsuca. McnosbsoBanue CepBuca
[Tonp30BaTesieM B Lie/iIX cOBeplleHUd [l1aTexa fJonmycKaeTcs TOJbKO NPH YCJIOBUHU NPeJBapUTEeNbHOIO NONOJTHEHUSA
BanaHca [IpeponiadeHHoN KapThl «EqrHasa pacdyeTHas kapta QIWI» Ilosib30BaTesiss Ha cyMMy B pa3Mepe He MeHee
pasMepa maHupyemoro [lnaTexa.

KHBHU pob6or - cepBuc nepegayu [losb3oBaTes 0 B aBTOMaTUUECKOM pexuMe (6e3 yyactus ¢pusnyeckux jaun) Koga
noATBepxAeHUs npu coBeplieHuM [lnatenpwukoMm I[lnatexxa c¢ ucnosib3oBaHueM IlinaTtexxHoro cepuca QIWI
Komiesnek.

Koa moaTBep:kjaeHMs - YHUKaJbHasA N0C/eloBaTeNbHOCTb LUdP, NpefocTaBseMas [loab3oBaTesnto OnepaTopom
CepBuca nocpeactBoM SMS-coobuienus, push-coo6menuit uim KUBU po6ota Ha AGoHeHTCKu HOMep [losib30BaTe,
yKasaHHbIN UM npu peructpanuu B [lnatexxHoM cepBuce QIWI Komesek, B nensax [logreepxkaenusa [lnatexa. Kox
NnoATBepxAeHuda npefoctabisaeTca OnepatopoM CepBuca [lonb3oBaTesto fia kaxgoro [liatexa, mocpegcrsom WEB-
caiitTa CepBuca NpU OCYLIECTBJIEHHWH pacyeTOB B paMkaXx MOOMJbHOM KOMMeEpLHH, a TaKXKe B HHBIX CIy4asx,
peyCMOTPEHHBIX YCJA0BUAMM HacTosed OdepTbl M MHBIMU NybanuHbIMU odepTamu Omnepatopa CepBHuca,
pa3MenieHHbIMU Ha Web-caiiTe CepBuca.

HeycnemHblii miaTex - [laTex, 1o KOTOPOMY paclopsDKEHHE O epeBO/e JIEHEXKHbBIX CPEJICTB C UCI0Jb30BaHUEM
[lpegomnavenHoit kapthl «EgunHas pacuetHas kapta QIWI» B 1essax moraiieHdss GpUHAHCOBBIX 06s3aTe/bCTB
[Tonb3oBaress nepey [lonyuaTeneM niatexaHe 6610 UcnosHeHO OnepaTopoM CepBrca U He TPUBEJIO K U3MEHEHUI0
JoctymnHoro ocratka bananca [IpegoniauenHo# kapTel «EquHas pacueTHas kapta QIWI».



HukHellM - [JOMOJIHUTENbHBINA YHUKaNbHBIN OyKBonudepHbId ueHTUUKATOp YueTHOM 3anucu [losb3oBaTesns,
MO3BOJISIIOIUM OJJTHO3HAYHO ONpeeJUTh JUI B yueTe OnepaTopa CepBuca U UCIOIb3yEMbIl BMECTO AGOHEHTCKOT0
HOMepa npu coBeplieHUHU [liiaTexen.

HyneBoit banaHc - cuTyanusi, npyu KOTOPOH 00'beM [eHEXHBbIX CpPeJCTB, AOCTYNHbIX [losib30BaTesio B Liessx
npebsiBiaeHuss Oneparopy CepBrca TpeboBaHHUI 06 OCY1LECTBJIEHUH PACYeTOB B M0/1b3y [losryyaTesis niaTexa, paBeH
0,00 py6.s1eii PO.

OrpaHUYUTENAbHbIN JUMHUT ONEpanil — KOJUYECTBO ONepaluil B IeJisgX coBepiieHus [lnaTexel, BUAbI KOTOPBIX
yctaHoBJsieHbl B [lpunoxenun Ne 3 k Hacrosmed Odeprte, paBHoe 100 (crta) omepanusM B TedyeHHE OJHOTO
KaJIeHJJapHOr'0 Mecsilla, KOTOPbIM pacCUUTBHIBAETCS €XeMeCAiyHO C MepBOro Mo IoC/JeJHee YHUCA0 KaJeHAapHOro
MecsIa, a TaKXKe MHbIe JIUMHUTHI 10 OTlepalysM, YKa3aHHble B puaoxeHusx k Odepre.

OnepaTtop CepBuca - KUBU BaHk (akimuoHepHOe 06IEeCTBO), peruCTpallMOHHbIA HoMep 2241, mpucBoeH baHkoM
Poccuu 21 auBapsa 1993 roza, ocyiectsidollee ynpasaeHue CepBrUCOM, II0 OTHOLIEHUIO K KoTopoMy [losib3oBaTe b
06s1aZjaeT MpaBoM TpebGoBaHHSA Mo omsaTe ToBapoB, coBeplueHUIO [laaTexeld WM Bbllaue HAJUYHBIX JEHEXKHBIX
Cpe/ACcTB. B mesisix pacueTHOTO, TEXHOJIOTHYeCKOro U nHpopMaruoHHoro oocayxkruBanus Cepsuca OnepaTtop CepBuca
BIIPaBe MPHUBJIEKATDb TPETHUX JIHII.

OTpuuaTeabHbI BasaHc - cuTyanus, Ipy KOTOPO¥ 06'beM JleHeXHbIX CPe/ICTB, AOCTYyNHbIX [lo/ib30BaTeI0 B LieJAX
npefbaBaeHua Onepatopy CepBuca Tpe60BaHUM 06 OCyllleCTBJIEHUH PacyeToB B o/1b3y [lolyyaTens njaTexa, MMeeT
oTpullaTeJbHOe 3HadeHWe. OTpunartesbHbld banaHc MoxeT OBbITb 006pa3oBaH B pe3yJbTaTe COBepIIEeHUs
[Tonb3oBaTtesieMm [lnaTexa, cyMMa KOTOPOro NpeBbICH/IA OCTATOK 3JIEKTPOHHBIX JleHEXHbIX CPe/ICTB, HAXOAUBIIUXCA
Ha banaHce [lpemoniadeHHoil kapThl «EpnnHaa pacyeTHad kapta QIWI» Ilosb3oBaTens B MOMEHT COBeplIeHMA
[lnaTexa.

IlapoJib - yHUKaJ/bHas N0C/Ae[0BaTeNbHOCTb OYKB U U, yka3biBaeMas [losib30BaTesieM B COOTBETCTBYIOLIEM T0JIE
$OopMbI IPU OCYILIECTBJIEHUU CAMOCTOSATeNbHON peructpanuu Ha WEB-caiiTe CepBrca U B MOGUJIBHOM NPUJIOKEHUU
«QIWI Kowenek».

IlnaTex - onepauusa no nepepade [losnb3oBaTesneM B agpec Onepartopa CepBrca, B TOM 4HUCJ/e C MCIOJIb30BAHUEM
CepBuca ckanupoBaHus I Tpux-kogoB, uHPopManuu A1 GopMUPOBAHUSA UM PACTIOPSKEHUS O IEPEBO/E AeHENKHBIX
CpeACcTB € ucnosb3oBaHHeM IlpefnonyadeHHod kapThl «EpauHasa pacdyetHas kaprta QIWI» B nesnsx morameHus
duHaHCcOBbIX 06sa3aTesbcTB [losnb3oBaTensa mepep IlosydyaTeseMm miatexxa. JlroOble omnepanuu, NpUBOAALME K
M3MeHeHHUI0 cyllecTBa o6a3aTesbcTB Onepatopa CepBuca nepep Ilosb3oBaTesieM (6e3 M3MeHEHUS AOCTYIHOTO
octaTka banaHca [IpegoniadenHo# kapTel «EfjMHasA pacyeTHas kapTa QIWI»), He npusHatoTca [lnaTexoM.

ILnaTexHslil cepBuc QIWI Komenek (CepBuc) - cepBuc, npepoctapiasieMbiii OnepaTopoM CepBrca, HallpaBJeHHbIN
Ha okasaHnue [losp3oBaTtesto ycayr no: (i) ocymectieHuto foctyna K [IpegoniadyeHHoi kapte «EanHas pacyeTHas
kapTa QIWI» B nenax copepiuenus [lnatexed; (ii) coopy, 06paboTKe, XpaHEHHIO U TpeAocTaBaeHHIo [losb30BaTeso
KOHCOJIMJUPOBAaHHON uHopManuu o coBeplieHHbIX [lnarexax; (iii) unHPOpMHpOBaHWIO (IO HOpPYyYEHHUIO
[Tonb3oBaresns) [losyyaTesei niaTexa o copepiueHHbIX [losb3oBaTeseM [l1aTexax; a Tak»Ke HHBIX MHPOPMaTMOHHO-
TEXHOJIOTUYECKHUX YCJIYT, HENOCPeACTBEHHO CBS3aHHBIX C IOMMEHOBAaHHBIMH BbIlle U HEOOXOAUMBIX JJI HX
KOpPPEKTHOro oka3aHus. CepBHC MO3BOJISET OCYLECTBJSATh perucTpanuio YueTHoH 3anucu [losib30BaTesl, a Takxe
ynpasJieHue eto. OpraHusanus pa6oTsl CepBrca U OKa3aHMe YCIYT 110 yYeTy B3aUMHBIX IpaB U 06513aTe1bCTB CTOPOH
npousBoauTcs Onepatopom CepBuca. B njesissx koMMyHuKanuu ¢ [losib30BaTesieM B M0/1b30BaTEIbCKUX UHTEpdericax
CepBuca, Brirodass WEB-caiiT CepBrca u nuatepdeiicel TepMuHanIoB, TakKe IpUMeHsieTcs s 0603HadyeHus CepBurca
paBHO3HauHble TepMUHBI «QIWI Wallet», «Komesnek», anekTpoHHbli komenek QIWI Wallet», «Komesex QIWI».

IlnaTtexxHelii ¢peiim CepBuca - BCTpoeHHass BeO-cTpaHuia CepBuca, MOsBJASWOILAsACSA Ha Beb-CTpaHHULlE
NapTHEPCKOTO calTa, BKJIo4as pecypcsl [losydaresned niatexa B UTC UHTepHeT, cnob3ys KoTopyo [losib3oBaTesnb
BIIpaBe BBECTH /aHHble /Js BbIMyCKa M TnomnoJiHeHUs basmaHca I[lpefonsiadeHHOHW KapThbl, (pOpMHUPOBAHMUSA
pacnopsiKeHHUsl B OpPsZiKe, IPelyCMOTPeHHOM HacTtosed OdepToil 1 MHBIMU NyGIMYHBIMU odepTaMu OnepaTopa
CepBuca, pasMmenieHHbIMU Ha Web-caiiTe CepBuca.

NoarBepxkaeHue IliaTexxa - npolefypa, HalmpaB/eHHas Ha YAOCTOBepeHHe MpaBa pacnopsbkeHuss banancom
[IpenoniaueHHoi kapThl «EgnHas pacyetHast kapta QIWI», a TakKe ycTaHOBJIEHHE TOJJIMHHOCTH, HEU3MEHHOCTH U
LIeJIOCTHOCTH pacnopsikeHus [losb3oBaTeis npy ocyuiecTBaeHNH [lnaTexa.

Ilonb3oBaTenas - pusnyeckoe UL, 061aJjatollee Hajylexallel leecnoco6HOCTbIO B COOTBETCTBUH C A€M CTBYIOLIUM
3aKoHoZaTeabCTBOM P® g coBepuenus IlnaTexa, coBepuivBlIee KOHK/IOAeHTHbIE AeHCTBUSA, HallpaBJeHHble Ha
3akJtoyeHue JloroBopa 06 OKasaHUM YCJIyr NOCPeACTBOM aKLieNTa yca0BUM Hacrosueid OdepTsl, U obJafarolee
AyTeHTMUKALMOHHBIMH JJAHHBIMU JJ1s1 JocTyna K CepBUCY /151 €ro UCNO0Jb30BaHUS B LieJIX YIpaBJeHUs1 YUeTHON
3anuceio [losb3oBaTens, ocyllecTBAeHHI0 focTyna K [IpefoniayeHHol kapTe «ExnHas pacyeTHas kapta QIWI» B
nessx coBepiieHus Ilnatexed. lOpuandeckoe nnno He MoxeT 6bITh [losb3oBaTeneM CepBuca. MHAMBUAYanbHbBIN
npeANnpUHUMaTe]b MoXeT 6bITb [losb3oBaTesieM CepBHca NpPHU YCAOBUM, YTO perucTpaunus YdeTHOH 3amucu
[lonb3oBaTesns wu mocaedywouee Hcrnosb3oBaHue CepBHca  OCYLeCTBJIAETCA TaKUM — HHJHWBUYaJbHBIM
npejNpUHUMATeNeM TOJbKO [JA JIMYHBIX Liejled, He CBfI3aHHBIX C OCYLIeCTBJeHHeM MNpeAlpPUHHUMATeNbCKON
JedaTenbHOCTH. Pu3nyeckre JiMLla MOTYT BBICTYNaTh B KadecTBe [losb30BaTesid NpU JOCTHXKEHHUHM Bo3pacTa 14
(ueTblpHAALIATH) JIET IPU YCAOBUU UCTOIb30BaHusA [liaTexHoro cepsuca QIWI Kouesek u coBepuienus [lnaTexa



IpU OIJIATE MEJKUX ObITOBBIX MOKYIOK M IMOKYIOK 3a CYET CBOEero Aoxoza (CTUIEeHAUH, 3apaboTKa U T.N.) [0
HACTYIJIEHUS [TOJTHOH J1eeClIOCOGHOCTH.

IloslyyaTesib mjaTeXka - OpPUJUYECKOe JIMIO, UHAUBUAYAJIbHBIA MpeANpUHUMATENb, 00JaJlaloliue MOJHOU
MPaBOCIOCOOHOCTDIO COTJIACHO JIeHCTBYIOLIEMY 3aKOHOAaTebCTBY P®, ocyliecTBaA 1L EE AeATEIbHOCTD 110 IPOAaXKe
ToBapoB HenoCpeICTBEHHO KOHEYHbIM NOTPEOUTEAM AJis IMYHOI'0, CEMEMHOTr0 UM JJOMAalllHET'0 UCIIOJ/Ib30BaHUS, a
Takke Qu3nyecKHe JMULA, B MO0Jb3y KOTOpbIX [losb30BaTesb MNPOU3BOAUT pacyeTbl C HCIOJb30BaHUEM
[IpeponJiaueHHOM KapThl «EquHas pacyeTHas kapTa QIWI».

IlonosiHeHNe KomlieJIbKA — 3TO BHECEHHE [leHeXHbIX cpeAcTB [losib3oBaTesieM JHO0 HOPUJUYECKUM JIUIOM,
3aKJIIOYUBILUM COOTBETCTBYIOIIUK JoroBop ¢ OnepatopoM CepBuca, B noJib3y [losb30BaTensl B 1e/sIX yBeJUYEHUS
octaTka bananca [IpegonsiauenHol kapThl «EfnHas pacyeTHas kapta QIWI» ogHUM U3 c10CO60B, NpeAyCMOTPEHHbBIX
HacTtose OpepToi. JJaHHBIN TePMUH ABJIAeTCA paBHO3HAYHBIM TepMuHY «[lononHeHne bananca [IpefonnayeHHoON
kapTel «EnuHasg pacyeTHas kapta QIWI» u mnpuMeHsieTca B LensaX KOMMyHUKauuu c Ilonb3oBaTeneM B
MoJib30BaTebCKUuX uHTepdericax CepBuca, Bkiatovyasgs WEB-cailT CepBrca u uHTepdeiicsbl TepMuHaIOB.

IIpegoniayeHHas Kapra «EguHasa pacdyetHas kapta QIWI» - IIpenonsiauenHas kapta KUBU Bank (AO)«Exunas
pacyeTHas kapTta QIWI», npeacrapstonias co60¥ 6aHKOBCKHUH MJIaTEXHBIA HHCTPYMEHT (OZWH U3 BUJIOB IJIATEXHbBIX
KapT), Impe/lHa3HAUYEeHHbIN [Jis1 COBEpIIEeHHUs] Oolepauuid OGe3HAJMYHOM OIJIaThl TOBapoB (paboT, ycjayr, mpaB Ha
pe3yJIbTaThbl UHTE/JIEKTYabHOM JlesTeJIbHOCTH)3a CYeT NpeiBapUTeIbHO NIpe/JOCTaBJIeHHbIX JleHeXHbIX CPe/ICTB, B
TOM YHCJIe C UCNOJIb30BaHUEM 3JIEKTPOHHBIX JIeHEXXHbIX CPeJICTB, C NOMOLIbI0 KoToporo [losb30BaTeNb nepesaeT
Onepatopy CepBuca HMHpOpMalLui0 B IejsAx GOPMHUPOBAHUS WM pacnopsukeHUs [Jjs coBepllieHus I[liaTexei.
[IpeponyiaueHHas kapta «EguHasa pacdetHass kapta QIWI» He npenHasHadeHa a1 3auucieHus [losb3oBaTesto
onpeseseHHbIX desepalbHbIM 3aKOHOAATEJbCTBOM BBIIJIAT 33 CYET CPEACTB OIO/PKETOB OHO/PKETHOH CHCTEMBI
Poccuiickoit ®esnepariuy U CTPaxoBbIX BbINJIAT, MHUIUMPOBAHHBIX TOCYJapCTBEHHON Kopropaluei «AreHTCTBO 10
CTPaxXOBaHHUIO BKJIaJ0B».

Ilpedukc - yHukanbHbll LUbpoBoil koA (0T 1 A0 4 AeCATUYHBIX 3HAKOB) B MEXAYHApOJHOM IlJIaHe HyMepaluu
3JIEKTPOCBSI3M, OJHO3HAaYHO 0003HavyallIU{A NPUHAAJIE)KHOCTb AGOHEHTCKOro HoMepa K 3oHe Mcmnosab3oBaHUA
Cepsuca. [lepeuyens [IpedukcoB u cooTBeTcTBYOIMUX UM 30H Hcnonb3oBaHus CepBurca ykasaH B [IpuoxxkeHuu Ne 2 k
Odepre.

CepBuc ckanupoBaHus LITpux-kozoB - cepBuC, npepocTaBiseMbldi OnepatopoMm CepBrHca B MOOGUIBHOM
npuioxkeHnuu QIWI Komwenek, no3posswomuid [losb30BaTesnto ocylmecTBAATh ckaHUpoBaHUe llTpux-koja, B TOM
yucse, B Lienax nepenadu Ilonb3oBaTteneM B agpec Onepatopa CepBuca mHopMauuu Jjasg GOPMHUPOBAHHUS KM
pacnopsikeHHUs1 0 TlepeBo/Jie JIeHeXXHbIX CPeJCTB C Hcnojb3oBaHueM [IpesponayeHHoH KapThl «EfUHas pacueTHas
kapTa QIWI» B nesifix moramenust QUHaHCOBLIX 0053aTebCTB [lob30BaTesna nepey [lonyyaTesieM niaaTexa.

Ciyx6a noajep Kk — nojpasjesesve Oneparopa CepBuca, ocyllecTBAsAOIee B3auMoelcTBue ¢ [losb3oBaTesieM
10 ero o6palieHNI0 TOCPeACTBOM TeepOHHON CBSI3M, KOMMYHHUKAIMOHHBIX UHTEPHET-CEPBUCOB (YaT B MOOUJIBHOM
npuoxeHuu «QIWI Kouresiek» v 4aT B 1M4HOM KabuHeTe [losib30BaTesist B CepBuce) UM 3JIEKTPOHHOM MOYTHI.

Cratyc Iosib30BaTesisi - mapaMeTp, omnpefessiiomuil cocrosiHue Ilosb3oBaTtenss B CepBHCe, aBTOMaTHYECKH
ycTaHaBJMBaeMbli OnepaTopoM CepBrca OT/ZeJIbHO 10 KOXKA0H YueTHoM 3anucu [losb3oBatens B CepBuce. [lnaTexu
B os1b3y OnepaTtopa CepBuca 3a peasudyeMble UM ToBapbl MOTYT He YIYUTBIBAThCA JJIA Liesiel onpefenenus CTaTyca
akTHBHOrO [losIb30BaTes, €CJIM 3TO IPelyCMOTPeHO HacTosed OpepToil.

CepBuC paclIMPEeHHOM HACTPOIKU (pOpM NpueMa NepeBoO0B - CEPBUC, TpeocTaBsieMbld OnepaTopom CepBurca B
M0JIb30BaTEJIbCKOM HHTepdelce YdueTHoW 3amucu [losb3oBatenss Ha WEB-calite CepBuca, NO3BOJSIOLUNA
[Tonb3oBaTen0-pU3NIECKOMY JIMLY CIENHaJbHOT0 HAJOroBoro pexxuma «Hasor Ha mpodeccHoHa/NbHBIN J0X01»,
BbIOUPATh JOMOJHUTENbHbIE OMIUM, UCXOAS U3 moTpeGHocTed [losib3oBaTesisi, MpU HAcTpoiike GopM mnpuema
NepeBO/IOB.

CTOMMOCTD 3a UCN0JIb30BaHHUE JJAHHOTO CEPBUCA BKJIIOYEHA B cOOTBeTCTBY1Me Tapudnl Onepatopa CepBuca.

Craryc axkTtuBHoro Ilosib3oBaTesns - crartyc Ilosb3oBaTens, ycraHaBauBaeMblii OmnepatopoMm CepBuca
[lonp3oBaTesto mpu nomnojHeHUM basaHca [lpeponnayeHHoil kapThl «EfauHasa pacyeTHas kapta QIWI» He MeHee
OJIHOTO pasa B TeyeHHe NOCJeJOoBaTeNbHbIX 366 (TpUCTAa WIECTbAECAT WIECTb) KaJleHJApHbIX JHeH 160 mpu
ucnosnb3oBaHuu Cepsuca [lonb3oBaTeseM B Lesdax coBepiieHus [lnaTexa, B ToM yucie HeycnemHoro nJjarexa, He
MeHee OJIHOTO pa3a B TeyeHUe NocJe/loBaTe/lbHbIX 366 (TpUCTa LIECTbAECAT 1eCTh) KaJeHJapHbIX AHel 6e3 yyeTa
VHBIX IeHiCTBUH, COBepllIaeMbIX IPU UCNOJIb30BaHUU CepBlHCa, B TOM UYHCJIe COBepILIeHU JJeCTBUIM HallpaB/IeHHbIX Ha
ynpaBjeHUe cBoed YdeTHoH 3anucbio [losb3oBaTess, MoJydeHHe KOHCOJUAUPOBAaHHOW HHOpPMALUM O
coBeplieHHbIX [I1aTexax, 06palleHus ¢ MHBIMU HHPOPMalMOHHBIMU 3allpocaMHu B ajipec OnepaTtopa CepBuca.

Cratyc HeakTtuBHOro Ilosib3oBaTtesia - craTtyc Ilonb3oBaTesnss, ycTaHaBauBaeMbld OmnepaTtopoMm CepBHca
[Tonb3oBatesto, banaHc [IpenoniayeHHoil kapThl «EauHas pacueTHass kapta QIWI» koTOporo He MOMOJIHSJICA B
TedyeHHUe TOCJe/joBaTeJbHbIX 366 (TpUCTa lIecTbJecAT LIeCTb) KaJeHAAapHbIX JHel M/WJIM He HUCI0JIb30BaBLIEMY
CepBuc as1s coBepienus [lnaTexa, B ToM yrciie HeycnelHoro niaTexa, B TeUeHUE N0CIe0BaTeNbHbIX 366 (TpUcTa
HIECThAECAT IIecTb) KaJeHJapHbIX AHed. CTaTyc HeakTuBHOro [losib3oBaTesnsi mpucBauBaeTcs [losib30oBaTeso B
OZITHOM U3 ciaeAywiux caydaeB: (i) mo ucredyenuu 366 (TpuUCTa UIECThbJECAT UIECTh) KaJeHJAPHBIX AHEH co AHSA
nocje/iHero nomnoJiHeHus1 baaHca [IpegonsiadeHHON KapThl «EarHas pacyeTHast KapTa QIWI»; (ii) mo uctedyeHuu 366



(TpucTa ulecTbJecAT IIecTb) KaJeHJApHbIX JHel co AHA, korfga CepBuC ObLI NOCJAeJHUN pa3 HCIOJIb30BaH
[Tosnb30BaTesieM A5 ocylecTBAeHUd AocTyna K basancy [IpegonsiaueHHOM KapThl B LiesIIX OCyLLecTBIeHUs [lnaTexa,
B ToM uucie HeycnemHoro muatexal. UsmeHeHue CtaTyca HeakTuBHOro Ilosib3oBaTesss Ha CTaTyc aKTHBHOIO
[Tonb3oBaTesi1 MPOU3BOAUTCA €O AHA NomnosHeHUs banaHca [lpegonsadyeHHoll kapTel «EfWHasA pacdyeTHas KapTa
QIWI» nu6o ucnosbzoBanuda [losb3oBatesem CepBuca B Liesisix coBepuieHus [lnatexa, B ToM uucie HeycnemHoro
IJIaTexa.

CtopoHbl - Onepatop CepBuca u [losib30BaTeb.

Tapudsl - cucrema komuccuii Onepatopa CepBuca, npuMeHsieMasi B OTHOLIEHUHU OKa3biBaeMbix OnepaTopom CepBuca
ycayr, ycTaHoBJeHHbIX Onepatopom CepBuca u pasmenjaeMbix Ha WEB-caiiTe CepBuca. Tapudsl ABASIOTCA YaCTbIO
Jorosopa.

TepMuHaa - 1porpaMMHO-TEXHUYeCKHE KOMIIJIEKCh] pa3/IMYHbIX TUIIOB, B TOM YHCJle ABTOMAaThl CAMOOGCIYKUBAHUS,
pos-TepMHUHa/Ibl (ClleMaJU3MpOBaHHble IIPUKAccoBble ycTpodcTBa Tuma Point Of Sale), crauuoHapHoe
o6opyoBaHME, MOOGUJIbHBIE YCTPOUCTBA KAPMAHHOIO TUIIA, TIEPEHOCHBIE TEPMHUHAJIbI M KACCOBbIE alllIapaThl, a TAKXKE
pacyeTHBIN web-cepBep A5 aBTopusauuu [lnatexeit B U'TC UHTepHeT (MIaTEXHBIN ITI03).

ToBap - ToBapbl, pabOThI M YCIYTH, & TAKXKE IpaBa Ha pe3yJIbTaThbl UHTE/IJIEKTYaIbHOM 1esITeJIbHOCTH, peaju3yeMble
[TonyyaTensaMu mjaTexa KOHeYHbIM noTpebuTesnsM ([losb3oBaTensiM) AJs1 IMYHOTO, CEMEHHOr0 MJM JOMAIlHETo
HCII0JIb30BAaHUA.

Touyka npueMa nJjarexxeil — 060co6JieHHble Mo pa3/e/ieHUs AreHTa, OCyllecTBAAOLIMe 1eATeJbHOCTb 110 IpUeMy
oT [losb30BaTe/ell leHeXXHBIX CPe/ICTB B cueT nonoJsiHeHus basaHca [IpefoniayeHHoN KapThl «EfAnHas pacyeTHas
kapta QIWI» u/unm npoBefeHne HAeHTHUKALWM, YNpolneHHONH ufeHTHuKanuu I[losb3oBaTenss B LeJsXx
OCyILeCTBJIEHUS] IIepeBOJia JEHEXHbIX CPeACTB 6e3 OTKPBbITUS GaHKOBCKOTO CYeTa, B TOM 4YHCJE 3JeKTPOHHBIX
JIeHeXXHbIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMHU 3aKOHoAaTeJbCcTBa Poccuiickoit ®@epepanuu o
NPOTHUBOJIENCTBUM Jleraiu3aluy (OTMBIBAHUIO) J0X0JI0B, MOJYYEHHbIX NMPECTyNHbIM MyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma.

YuyeTHas 3anucsk Ilosib30BaTesis1 - 3anuch B aHaJUTHYecKkoM y4yeTe OnepaTtopa CepBuca, peAcTaBJsoLias co60i
Cpe/iCTBO y4eTa JIeHeXHbIX CPe/ICTB, KaK NOCTynawIlux oT [losb3oBaTes11 (MHOrO YyIIOJTHOMOYEHHOT0 UM JIMLa) 160
OT IOPUANYECKHUX JIM], 3aKJYMBILINX COOTBETCTBYOLUH foroBop ¢ OnepatopoM CepBuca, B noJib3y [losb3oBaTeseit
B LesiAx nonosHeHusa banaHca IlpefnonyadeHHod KapThl «EauHasa pacdeTHad kapta QIWI», Tak M pacxoayeMblx
[Tonb3oBaTesem Ha omaaty [lnarexeit. UneHTudukaTopom YueTHou 3anucu [losb3oBaTtessa B ydyere OmepaTopa
CepBuca BricTynaeT AboHeHTcKUI HoMeD [losib30BaTessl. AGOHEHTCKUI HOMED, B LieJIsIX UCII0JIb30BaHUSI KOTOPOTO He
TpebyeTcsi 3aKJ/II0UeHHe J0roBopa 06 0Ka3aHUU YCAyT MOJABUKHOM CBSI3U C ONIePaTOPOM COTOBOM CBSI3M HAa OyMa)KHOM
HOCHTeJIe, He UCI0JIb3yeMbli JJIsl IOJyYeHUs YCAyT Ha MOMeHT perucTtpauuu [losb3oBaTesis B CepBuce U fajiee pu
noJiyyeHuu ycayr CepBrca He MOXKeT yKa3blBaThCsl B KauecTBe UAeHTUPUKaTOpa YueTHOM 3anucu [losib3oBaTes.

IITpux-KoA, - rpadUyecKUid CUMBOJI, COEP}KALMN 3alIMPPOBAHHYI0 MHGOPMALMIO, HEOOXOAUMYIO JIJIsi 6BICTPOrO
pacno3HaBaHUs C MOMOLIBI0 KaMepbl MOGUJIBHOTO YyCTPOMCTBA, B TOM uncie QR-kof (aByxMepHbId L Tpux-Kox).

Message-noaTBepxkaeHue Ilaarexxeit - crnoco6 yzoctoBepeHusi pacnopsikeHus [losib3oBaTesisi 0 COBepIIEHHUH
[lnaTexka mocpeACTBOM OTHpPaBKH COOOLIEHHS C KCIOJb30BaHUMEM NpOrpaMMbl-MecceH/pkepa [Jii ab0OHEHTCKOTo
ycrpoiicTBa [losb30BaTess MoJ, ynpaBJeHUeM MOOUJIbHBIX ONEePalMOHHBIX CUCTEM C LieJbl0 y/AaJeHHOro J0CTyna
[Tonb3oBaTens k CepBucy.

SMS-onoBemieHue - ycayra Onepatopa CepBuca no ornpaBke [losb3oBaTento SMS-coo6ineHn 06 omepanusax Mo
CIHMCaHUIO (33 HUCKJIYEHHWeM Ollepaluil Mo CIHMCAaHHWIO omaThl B mosab3y Omnepartopa CepBrca) W omepayusix o
MOTIOJIHEHNI0 Y4ueTHOH 3anucu [losb3oBaTesnss HAa AGOHEHTCKMH HOMep, YKa3aHHBIA NPU PerucTpanyuu Y4eTHOU
3anucu [losb3oBaTeJs.

SMS-noaTBepxkAeHue - ycayra Onepatopa CepBuca no otrnpaBke [losib30BaTes 0 cepBUCHBIX SMS-co061ieHU N A1
[MoaTBepxaeHus IlnaTtexa, noaydeHuss TokeHa, peructpauuu B [lmatexkHom cepBuce QIWI Komenek u/unu
NO/KJIIOYEeHUH /OTKJII0UeHUU KaKUX-JIM00 J0NOJHUTENbHBIX YCAYT B paMKax CepBuca.

WEB-caiit CepBuca - WEB-caiiT, pasmenienHbiii B UTC UHTepHeT 10 3/IeKTPOHHOMY aZjpecy: Www.giwi.com.

B caydae ecau TekcT HacTosieid OdepThl He COJEpXUT OAHO3HAYHOIO TOJIKOBAHHUA KaKOro-aubo TepMHHa,
[Tonb3oBaTes b 06513yeTCsl PYKOBOJCTBOBAThCS B NMEPBYI0 O4Yepe/ib TOJKOBAHUSAMH, NpuBeeHHbIMU Ha WEB-caiiTe
CepBuca.

1 YkazaHHbIe CPOKH B 366 (TpHCTA IIECTBAECSAT IECTh) KaJleHAAPHBIX AHeH BBejeHbl pefakurerd OdepTrl, yTBepkaeHHOH [IpoTokosioM [IpaBienns
KWUBHU Bank (AO) Ne 48 ot «25» ceHTs6ps 2019 r., 1 npuMeHUMBI K paBooTHoweHUsIM Onepatopa CepBuca c [losb3oBaTesieM, CBI3aHHBIM C
ycraHoBsieHneM CtaTyca HeakTuBHOro [losnb3oBaressi, ¢ «30» ceHTsabpss 2019 r. Jlo «30» cents6bpsa 2019 r. mpu ycraHoBjeHun Crartyca
HeaKTHBHOTO [lo/ib30BaTe s JaHHbIE CPOKH NPUMEHSAIOTCA B 3Ha4eHHH 180 (cTo BoceMb/ecAT) KaJleH/JapHbIX AHEH.


http://www.qiwi.com/

IL. lIpeameT JoroBopa

2.1. llpegmeToMm JloroBopa, 3akitodaemoro [losb3oBaTesieM myTeM MpUcoeAUHeHUs K Hactosuield OdepTe uepes
COBepllleHHe KOHKJIIOeHTHBIX JIeMCTBUHY, TpeAyCMOTPEHHBIX HacToselt OpepTol, aByseTcs okazaHue OnepaTopom
Cepsuca Ilosnb3oBaTesto ycayr no Ucnosab3oBanuto CepBuca c LesIblo OCylllecTBJeHUs [lonb30BaTesieM pacyeToB B
nosb3y [losydaTened niaaTexa.

2.2. B nenax Hazanexauiero okasanusa OnepatopoM CepBuca ycayru no /loroBopy, 3ak/J1104aeMOMy Ha YCI0BHUAX
Hactosieit OdepTrl, [losb30BaTeN b 06513yeTcs 10 HavYasia ucnoyHeHus: OnepaTtopoM CepBHca CBOUX 00513aTe/IbCTB
o 1. 2.1. HacTosue# OdepTol ocyuecTBUTH akienT OdepThl B NOPAAKe, IpeAycMOTpeHHOM pasjesnoM Il HacTosen
OdepThl, ¥ Npou3BecTH NonoJHeHMe basaHca YyeTHo 3anucu [losib30BaTesIs1 B CyMMe 110 CBOEMY YCMOTPEHHUIO.

IIL. Mopagok akuenTa OdpepThl

3.1. [lna sakmoyenus JloroBopa Ha ycaoBusx Hactosued OdepTsl [losb30oBaTesNb 0053yeTCsA OCYIECTBUTD ee
MOJIHBIN 1 6€30T0BOPOYHBIN AKI[EIT.

Jnsa aknenta OdepThl U peructpanuy YueTHod 3anucu [lonb3oBaTens B CepBuce [losib3oBaTe b 06513aH UMETh
JEeUCTBYIOLIMK JOroBOp O TMpefOoCTaBJeHUM YCAYT TMOABUXKHOM CBSI3M C OINEpaTOpPOM COTOBOW CBSA3H,
NpeJ0CTaBAALIMM CBOU yCIyTH corsacHo [Ipuaoxennto Ne 2 k HacTosel OdpepTe, 0popMIeHHBIN UCKIIOYUTENBHO
Ha uMs4 [losib30BaTes sl UM ero 3aKOHHOI0 NpeACTaBUTe s, YCJI0BUAMU TaKOro JJOroBopa o NpeAoCTaBJeHUH YCIyT
NOJBWXHOM CBSI3U J0JDKHA OBITh NpeJyCMOTPeHa BO3MOXKHOCTb [lo/ib30BaTesis1 OCYLeCTBJIATh C UCIOJIb30BaHUEM
AGOHEHTCKOro HoMepa MpUeM U 06pabOTKY roJI0COBBIX BBI3OBOB, a TAKXKe IIPHEM U OTIpaBjieHHe SMS-coob1eHui u
USSD-coo61ieHH .

Akuent cyntaetca noaydeHHbIM Onepatopom CepBHca B MOMEHT COBeplLIEHHS JUIOM, noaydyuBmuM OdepTy,
JII060T0 U3 HUKEeYKa3aHHbIX el CTBU:

3.1.1. OcyuiecTBIeHUS1 CAaMOCTOSITE/NbHON peructTpauur YueTHo 3anucu [lonb3oBaTens B CepBuce. Peructpanus
YdyeTHo 3anucH [lonb3oBaTtessa B CepBrce MOXeT ObITh IPOX3Be/ieHa NoCpeCTBOM TepMUHaa U/WJIH IOCPeSCTBOM
UTC HuTepHeT HAa WEB-caiiTe CepBHuca HU/WIM MOCPEeACTBOM MOOHUJBHOTO NpuUJoKeHHUs. [losib30BaTe/Nb MOXKET
OCylIeCTBUTD peructpanuio B CepBuce He 6oJiee 5 (aTH) YueTHBIX 3anucel [losb3oBaTess.

B cayyae peructpauuu [lonb3oBaTtensi B CepBuce 4depes WEB-caiiT [losib30oBaTesib MOXKET /JONOJHUTEIbHO
NpUBA3aTh B KauecTBe AyTeHTUPUKALUOHHBIX JJAHHBIX COBOKYITHOCTh JAHHBIX JJIS1 BXO/a B aKKAayHT B COLUAIbHOU
CeTH.

[Tonb3oBaTesb BpaBe NPUBA3aThb/0TBA3aTb COBOKYNHOCTb JAHHBIX [/ BX0Jia B aKKayHT B COLIMAJbHON CeTH,
WCIO0/Ib3yeMbIX B KauecTBe AyTeHTHQHUKALMOHHBIX JAHHBIX Aad fAoctyna K Cepsucy mnocpegcrsoM WEB-caiiTa
Cepguca, B Pazgene «I[Ipoduss - O6uiee — ConfuasbHbIE CETHY.

B ciiydae peructpanuu [losb3oBaTesns B CepBuce uepe3 WEB-caiiT nim Mo6uibHoe npusioxenue «QIWI Komesnek»
[Tonb30BaTe b MOXKET JJONOJHUTENbHO NpUBA3aTh HukHelM B pasgene «[Ipoduab - O61ee/[10gyduTh HUKHENM —
Huxkneiim QIWI Kowenbka» fy1a coBepuienus [liaTexen.

3.1.2. llepBoro nonosiHeHus1 bananca IlpefonaueHHol kapThl «EavnHas pacyeTHas kapta QIWI» npu ycioBuu
NpefoCTaBJeHUs CBeJleHU 06 AGOHEHTCKOM HOMepe, KOTOpPbIH Oy/JeT MCI0JIb30BaThbCs B KauyecTBe uMeHH (login)
[Tonb3oBaTena B CepBuce.

[Tonp3oBaTesb nosy4aeT npaso Mcnosb3oBanusa CepBuca NpU NOCAeAYIOIIEM BbIIOJHEHHUH YCAOBUH, yKa3aHHBIX
B 1.3.2. HacTosiueld OpepThl.

3.1.3. Tlpu ocyiuecTBIeHUH NepeBOJia AEHEXHBIX CpelCcTB yepe3 maatexHylo cucteMy CONTACT, npu ycioBuun
OTCYTCTBHUSA BbIpaXKEHHOI'0 OTKa3a OT akuenTta OdepThl.

3.2. CaMocTosITe/IbHAsA peructpanusa YdyeTHol 3anucu [losnb3oBaTenss B CepBuce 0OCyleCTBJISETCS B Cleyl0lleM
nops/iKe:

3.2.1. lnqa peructpanuu nocpeictBoM TepMuHasa:

a) BbIOpaTh B MHTepdeiice TepmuHasa paszgen «QIWI Komeneky;

0) BBecTU B GopMy AGOHEHTCKUH HoMep B dpesiepasibHOM GOpMaTe;

YkazauHbi¥ [losib30BaTesieM MpU peructpanud AGOHEHTCKUNA HOMeD OyZeT MCIO0JIb30BaThCA B KaueCTBE UMEHHU
[TonbzoBaTes (login) npu Ucnosib3oBanuu CepBuca;

B) nocse nosydeHus: PIN-koza, coneprxaiero AyTeHTUGUKAlLlMOHHbIE JlaHHble, BBECTH TaKHe JJaHHble B GOpPMY
perucTpanui.

3.2.2. lna peructpanuu yepe3s WEB-caiiT CepBuca:

a) BBECTH B aJI[peCHOM cTpoKe UHTepHeT-Opay3epa 3/ieKTpoHHBIN agpec WEB-caiiTa CepBrca: www.qiwi.com;

6) BBecTH B GopMy perucrpanuu AGOHEHTCKUH HOMep B ¢pefiepasibHOM popMare;

YkasaHHbIH [lo/ib30BaTesieM Npu perucTpaniuu AGOHEHTCKUH HoMep Oy/leT UCN0JIb30BaThbCs B KaueCcTBe MMeHHU
[TonbzoBaTes (login) npu Ucnosib3oBanuu CepBuca;

B) nocJie noJiyyeHus1 SMS-noATBepx/JeHHUs, cofepxalliero AyTeHTUGUKaLMOHHble JaHHble, BBECTU TaKHe JJaHHble
B GOopMy perucTpanuy;

r) BBeCTH B hopMy perucrpauud [laposb2.

3.2.3. lia perucTtpanuy yepe3 MoouabHoe npuioxkenue «QIWI Komesnek»:

a) YCTaHOBUTb MOOHMJIbHOE puioKeHue «QIWI Komesek»;

6) BBecTU B GopMy peructpanuu AGOHEHTCKUM HOMep B pejiepasibHOM popMare;

2 [Ipu peructpauuu yepe3 WEB-caiiT CepBuca cpok perictus [laposist ycraHaBuBaeTcs B 1 (0AWH) KaJleHAAPHBIN TOA.


http://www.qiwi.com/

YkazanHbii [losib30BaTeieM Npu peructpanuu AGOHEHTCKUM HOMep OyAeT HCI0JIb30BaThCS B KaueCcTBe UMeHU
[Tonb3oBaTes (login) npu Ucnosb3oBanuu CepBuca.

B) mocJie noJyiydeHus1 SMS-moTBepKAeH s, coAepKallero AyTeHTHPUKALlMOHHbIE JaHHbIe, BBECTU TaKUe JaHHbIe
B GOpMy perucTpanuy;

r) BBeCTH B $opMy peructpanuu [lapob.

3.2.4. Peructpauua OyAeT CYUTATbCA 3aBeplIeHHOHM IocJe KOpPpPeKTHOro BBoja Ilosb3oBaTesneM
AyTeHTUOUKAIMOHHBIX JAHHBIX (B COOTBETCTBUHU C MOANYHKTOM (B) myHKTa 3.2.1. uiu noAnyHKToM (B) ¥ (r) MyHKTa
3.2.2.unu (B) u (r) nyukra 3.2.3. HacTosuer OpepTsr).

3.2.5. CoBepiuas AelcTBUs, HaNpaBJeHHbIe HAa aKuenT HacTosed OdepTsl, [losb30BaTe/N b NPUHUMAET YCIOBUS
HacTosieil OdepThl, a TaKXKe B IOJIHOM 00'beMe U 6€3 KaKUX-JIN60 U3 BATUN IPUHUMAET yca0Bud [ly6audHol odpepThl
00 0Ka3aHUHU ycJayT 6e3HaJTUYHBIX PacYeTOB C UCIOJIb30BaHUEM Npe/OIlJIa4eHHON KapThl «EANHasa pacyeTHas KapTa
QIWI» KUBHU Bauk (AO).

3.2.6. [lo pe3yabTaTaM OCylIeCTBJEHUs [eHUCTBUN, NMpefycMOTpeHHbIX nyHKTamu 3.1.1. - 3.1.3. HacToswen
Odeprrl [losib30BaTe 10 MpUCBaNBaeTcs YuyeTHas 3anuck [losb3oBaTtens B CepBuce;

C MmoMeHTa npucBoeHud [losnb3oBaTesto YueTHoH 3anucu [losib3oBaTesns nocjefHUN UMeeT NIPABO Ha MOJyYeHue
ycayr B 06'beMe UHOPMAIMOHHOTO TaKeTa.

3.3. B cayuae akuenTta OdepThl B nopsifike, ykazaHHoM B nn. 3.1.2.-3.1.3. OdepTrl, A0 Havyana Hcnosib3oBaHUA
CepBuca, Ilosb3oBaTesb JO/KEH OCYILIECTBUTb CaMOCTOATE/bHYIO0 perucrtpanui B CepBHce JIIOOBIM U3
nepeyrcaeHHbIX B 11.3.2. ClIOCOHOB.

3.4. Tlocne ocymecTBaeHUs CaMOCTOATeJbHON peructpauuu B CepBuce [JJA TOJy4YeHHUSA JaJibHeHllen
BO3MOXHOCTH Hcnosnb3oBanusi CepBuca (3a HCK/AIOYEHHEM YCIyr, BXoAAmMX B HWHPOpManMOHHBIA mMakeT)
[Tonb3oBaTesb 06513aH 06ecnedynTh nonosHeHue bananca [IpefoniayeHHo# kapTel «EfunHas pacyeTHas kapta QIWI»
B CyMMe 110 CBOEMY YCMOTPEHHUIO OJHUM U3 CJIe[YIOLHX CTI0COOO0B:

a) BHeCeHHe COOTBETCTBYIOLIeH CyMMBI JleHeXKHbIX CPeZiCTB yepe3 TepMuHal;

6) BHECEHHE COOTBETCTBYIOILEH CYMMBI IeHEXKHBIX Cpe/ICTB Yyepe3 TouKy npruema mniaTexen;

B) CIMCAaHHE COOTBETCTBYIOIEH CYMMBbl JIeHEXHBIX CPEJACTB C BHUPTYaJbHBIX CYETOB, 3aPErUCTPUPOBAHHBIX B
IJIATE@XKHBIX CUCTEMaX, OTJIMYHBIX OT [laTexxHoro cepsruca QIWI Kowesek;

r) pacnopsbxkeHue basancom [IpeponsiadeHHol KapThl «EauHas pacyeTHas kapta QIWI», npuBsisaHHON K UHOH
YyeTHo# 3anucu [lnatexxHoro cepuca QIWI Komresnek;

[1) BHECEHHSI COOTBETCTBYIOIIEH CYMMBbI JEHEXHBIX CpeAcTB Ha cdyeT OmepaTopa CepBHca myTeM COBepLIEHHS
onepanyy nepeBo/ia AeHeXHbIX CPeJICTB 6€3 OTKPBITHUS CYeTa Yepe3 UHYI0 KPeJUTHYI0 OpraHU3aliuio;

€) BHeCeHHsI COOTBETCTBYIOIIEH CyMMbl JIEHEXKHBIX cpeAcTB Ha cuyeT OmepaTtopa CepBuca myTeM COBEpLIEHHS
onepanyy 1o 6aHKOBCKOMY CYeTy, OTKPbITOMY B JIl060 KpeJUTHON OpraHHU3aluu.

B caydae HempoBeseHusa OnepatopoM CepBuca HAeHTHUPUKALMHU WM YHOPOIEHHON WAeHTUPUKALUU
[Tonb3oBaTess B cooTBeTcTBUU ¢ PesepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O nmpoTUBOAEHCTBUH
Jlerajn3anyy (OTMBIBAaHHIO) J[0XOJ0B, IMOJyY€HHBbIX NPECTYNHBIM NyTeM, U (UHAHCHPOBAHHUIO TeppOpHU3Ma,
yKasaHHbIH [lo/1b30BaTe/Ib MOXKET OCYLIECTBUTD NONOTHEHHe GasaHca [IpejonsiaueHHON KapThl «EAnHasA pacyeTHas
kapTta QIWI» TosbKO myTeM NpeJocTaBjJeHUs JeHexHbIXx cpefcTB Omnepatopy CepBuca C UCIOJb30BaHUEM
6aHKOBCKOTI'O cyeTa.

[Ipu nonosHenuu BanaHca IlpefomnyaueHHON kapThl «EfuHas pacueTHas kapTta QIWI» ogHuUM u3 cmoco6oB,
NpeJyCMOTPEHHBIX NMOANYHKTAMHU a), 6) U B) HACTOAILEr0 NMyHKTa, MaKCHUMaJbHasg CyMMa JleHeXXHbIX CpeJCTB,
BHOCHMBIX [l0/1b30BaTe/IEM B I[€JISIX TAKOI'O IIONOJIHEHHs], He MoxkeT npeBbiath 15 000 (MlaTHaguaTe ThicsaY) py6Jied
00 xomneex.

3.5. C moMeHTa coBepuieHus [losb30BaTeseM BCeX BBIIIENEPEUYHCTEHHBIX JeHCTBUNA 10 PErucTpanuy Y4yeTHOH
3anucu [losnb3oBaTesns B CepBuce u nonoJsiHeHUo bananca [IpegoniayenHolt kapThl «EauHas pacueTHas kapta QIWI»
[Tonb3oBaTtess, [losb3oBaTenb BIpaBe oOcyllecTBIATb Hcnosnb3oBaHue CepBuca B NHOpAJKe U Ha YCAOBUSAX,
cofeprkaliuxcs B Hactosiieit OdepTe, UHBIX BHYTPEeHHUX JJokyMeHTax OnepaTopa CepBuca u Ha WEB-caiiTe CepBuca.

3.6. Onepatop CepBuca OCylLecTBJsgeT 3MUCCUI0 B NoJb3y [losb3oBaTtena [IpesonsayeHHoOM KapThl «EnvHas
pacdyeTHas kapta QIWI» B mesnsix ee majpHeHInero MCroJib30BaHUsA AJs nepegadu [losb3oBaTeseM WHpopManuu
Oneparopy CepBuca B nensax (OpMHPOBaHMS WM pacrnopsbkeHUH Ha coBepiueHue [lnatexei. Ilosb3oBaTesnb
03HAKOMJIEH U COTJIaceH C TeM, 4To [IpesonayeHHas kapta «EquHas pacyetHas kapta QIWI» He npejHa3HaveHa s
MoJIyYeHUsl Ha Hee CpPelCTB 610/ KeTOB GOl KeTHOM cucteMbl Poccuiickoit ®efepaniid W CTPaxOBbIX BbINJIAT,
VHULMUPOBAHHBIX TOCYJJapCTBEHHOM Kopmopanueil «AreHTCTBO 10 CTPaxOBaHUIO BKJIaAoB». OcyuiecTBJss
nonosiHeHWe bBanaHca [lpeponsiayeHHod KapTbl «EnuHas pacueTHas kapta QIWI», Ilosb3oBaTesnb NpUHHUMAaeT
ycnoBus «Ily6anyHol odepThl 06 OKa3aHUM YCIyr Ge3HAaJMYHBIX PACYETOB C MCHOJb30BaHHeM [lpesonadeHHON
kapThl «EnuHas pacdyetHas kaprta QIWI» KUBU Bauk (AO)». C akTyanbHOU penakuued [ly6inyHoil odepThl 06
OKa3aHUHU YCIyT 6e3HAJMYHBIX PAacyeTOB C MCHoJb30BaHUeM «[IpefonsiaueHHON KapThl «EquMHasg pacueTHas KapTa
QIWI» KMBU Bank (AO)» Ilosb3oBaTesb MoXeT 03HakKoMUTbCcs Ha WEB-caliTte CepBuca, pa3MellleHHOW IO
3JIEKTPOHHOMY afipecy: https://static.qgiwi.com/ru/doc/oferta erk.pdf.

3.7.0nepaTtop CepBuca OCTaBJSIET 32 COG0M NMPaBo 0TKa3aTh [101b30BaTeJ0 B 3aK/II0UeHHUH JJoroBOpa Ha YCJIOBUSX
HacTosiieit OdepThl B 0AHOCTOPOHHEM NOPsiJiKe 6e3 JOMOHUTENBHOT0 06'bsICHEHUS TPUYHH.


https://static.qiwi.com/ru/doc/oferta_erk.pdf

IV. Ilopsa oK, yc/10BUs U cTOUMOCTD Hcniosib3oBanusa CepBuca

4.1. Mocne perucrpauuu YderHod 3anucu Ilosb3oBaTess v nonosHeHusa basanca IlpepomnyiayueHHOW KapThl
«EnnHas pacyeTHas kapta QIWI» [lonb3oBaTens, [loap30BaTe b BnpaBe ocyuecTBAATh Mcnosb3oBanue CepBuca, B
TOM YHCJIe OCYLIeCTBASATh AOCTYN K [IpegoniadeHHo# kapTe «EquHas pacuyeTHas kapta QIWI» B nessax coBepiueHus
[lnaTexen.

4.2. Coepurenue [lnatexelt npousBoguTtcs [losib3oBaTesieM nyteM GOpMHUPOBAHUS, YAOCTOBEPEHUS U Nlepeayu
OnepaTtopy CepBrca pacnopsKeHUs1 C UCHOJIb30BaHUeM [IpenoniaueHHBIX KapT O cOBepluieHUHU [lnaTexa B Moab3y
KoHKpeTHoOro [losiyyaTeJisl jlaTexa B 3JIEKTPOHHOM BHU/I€.

CoBepmas IlnaTexx B TepMuHale W/UIK C UCIIOJb30BaHWEM MOOUJIBHOM KOMMEPIMH UM OAaHKOBCKOW KapThl,
[Tonb3oBaTesb jlaeT OJJHOBPEMEHHO paclHOpsKeHMs Ha NoNoJiHeHUe Y4eTHoH 3anucu [losb3oBaTensa B CepBuce U
yMeHbllleHHe O0CTaTKa 3JIeKTPOHHBIX JleHeXHbIX CpeficTB ¢ basaHca YueTHo# 3anucu Ilonb3oBaTtesnsa B CepBuce Ha
cymmMmy IlnaTexa B nosib3y [losyvyaTens niaTtexa.

4.2.1. lna dopmupoBaHus pacnopskeHus [losb30BaTe b IPeAOCTABIISIET PEKBU3UTHI [11aTexka B 3aBUCUMOCTH OT
TOro, Kakassi MHpopMalus NOJJEXUT NpPeJOCTaBJeHUI0 B MOMEHT COBEpILEHHs IJIaTeXa OJAHUM H3 CAeAYIOLIUX
Croco6oB:

a) myTeM 3aloJIHEHUs/aBTO3aNoJHEeHUs cooTBeTcTBYylomeld ¢opmbl Ha WEB-caiite CepBuca, BkJouas popmy
[lnaTexxHoro ¢ppeiima CepBuca;

6) MmyTeM 3amoJIHEHUsI COOTBETCTBYIoLel ¢popMbl Ha TepMUHaIle;

B) My TEM 3aI0JIHEHHSI aBTO3aM0JHEHHUS COOTBETCTBYIOLIEH GOPMbI HA MOGUJIBHOM YCTPOUCTBE C UCI0JIb30BAHUEM
Mo6uabHOro npuoxenus QIWI Komesnek;

r) myteM popmMupoBaHus U oTnpaBku USSD-coobuieHns, cO0B1eHNs TOCPELCTBOM IPOrpaMMblI-MeCCEeH/Kepa B
nops/JiKe U C coJlepKaHueM, ycTaHoBJIeHHbIMU Ha WEB-caliTe CepBuca, BK/I104ast MOGU/IbHOE NIPUJIOKEHHUE;

[) c ucnosib3oBaHueM CepBuca ckaHHpoBaHus LITpux-KoA0B.

@opmupya pacnopsikeHHe OJHHUM M3 yKasaHHBIX Bbllle croco6oB, [losb30BaTe/ b 0JHO3HAYHO MOJATBEPKAAET
KOPPEKTHOCTb NpeloCTaBJAeHHON MHGOpMaLIUH.

Onepatop CepBrca BOpaBe COCTaBJIATb pacrnopspKeHUe (PacnopshKeHHsI) M OCYIIEeCTBJATbH Pa3oBbIA U (WJH)
NepUOANYECKUN TepeBo/], AeHeXHbIX cpeAcTB [lonyyaTento miatexa B onpefenseMod Ilosnp3oBaTeseM cymMMe B
ONpesie/IeHHYIO AaTy U (MJM) epUo/], NPY HACTYIJIEHUH ONpeJieJIeHHbIX pacnopsikeHreM uian OdepTol ycioBUi Ha
OCHOBaHHMMU pacnopsxkeHus [lonb3oBaTena uau [losyyaTesns niaTexa.

4.2.2. YnocToBepeHUe pacnopsikeHUs Ha coBeplieHue [laTexxa Npou3BOAUTCS:

4.2.2.1. B 3aBucuMocTu OT HacTtpoek IlinarexxHoro cepBuca QIWI Koiesnek, ycTaHOBJIEHHBIX CaMHUM
[losb30BaTeseM:

- myteM BBoja [losb3oBaTeneM AyTeHTHOHKALMOHHBIX JAHHBIX, IPUCBOEHHBIX €My B MOMEHT pervcTpanuu
Y4erHo# 3anucu [losb3oBaTens;

- myteM BBoja [losb3oBaTeneM AyTeHTUQHKALMOHHBIX JAHHBIX, IPUCBOEHHBIX €My B MOMEHT PervcTpanuu
YdeTHoO# 3anucu [losb3oBaTess, a Takxe, B Cjly4yae, eCJd 3TO NPeAyCMOTPEHO YCJA0OBUAMHU HacTosiedl OdepTsl,
BBeJleHUs1 Koja moATBepk/eHUs, OTHpaBJeHHOro/NepeJaHHOr0 TNOCPeJCTBOM cepBuca SMS-NOATBepKJeHUs
[lnaTexeit/KUBU poboToM;

4.2.2.2. nyTeM UCNOJb30BaHUS KOMaH/ nocpecTBOM Message-noaTBepxxaeHud [liaTexen.

4.2.3. BBoA KOppeKTHBIX AyTeHTUPHUKAIMOHHBIX JAaHHbIX, KojoB moxrBepxzaeHus, TokeHa MO0 KOMaH[
nocpeAcTBoM Message-noaTBepxkaeHus Ilnatexxeid mnpusHaerca CTOpOHAaMM B KadecTBe OJHO3HAaYHOTO M
GeccriopHOro NMOoATBePk/AeHH s coBeplIeHHbIX [ln1aTexeH.

Hcnosib3oBaHWe AyTeHTUPHUKALMOHHBIX JaHHBIX B 3JIeKTPOHHBIX CO0OIIeHUX, TepeiaBaeMbIx [losib30BaTesieM B
nenax AsTopusauuu M Hcnosb3oBanus CepBuca, KojoB mojTBepiAeHHs], KOMaH/[, NepeJaHHBbIX MOCPeACTBOM
Message-noATBePKJeHUsI B LesasiXx GOPMHUPOBAHUS M HANpaBJEeHHUS PACHOpsHKEeHUH, MOPOXKJAeT pHAUYecKHe
MOCJIE/ICTBUS, AHAJOTUYHbIE KCIOJIb30BAaHMUI0O COOCTBEHHOPYYHBIX HOJANKCEH B COOTBETCTBUM C TPeGOBAHUSMH
3aKoHogaTeabcTBa Poccuiickoi Pesepanyy, a Bce JOKYMEHTHI, CBI3aHHbIE C MUCIIOJIHEHWEM /loroBopa, 3aKJII0UeHHOT 0
Ha ycaoBusx Hacrtosimed OdepThl, U yJOCTOBEpEHHbIE JIIOGBIM W3 BBIIIEN3JI0)KEHHBIX CIIOCO60B, MPU3HAIOTCSA
JIOKYMEHTAaMU B MUCbMEHHOU popme.

[locme mnpoBepKUM KOPPEKTHOCTHM BBeJileHHbIX [losib3oBaTesieM AyTeHTHQUKALMOHHBIX JaHHbIX, KozoB
NOATBEPXK/JEHUsA WM KOMaHJ, INepefaHHbIX IMOCPeACTBOM Message-NOATBEPKJEHUs], a TaKXe JOCTAaTOYHOCTH
BanaHca YdeTHo#l 3anucu [losb3oBaTena g coBeplueHUd [lnaTexxa M OTCYTCTBUS OTpaHUYEHUH, CBA3AHHBIX C
¢dakTOM HemnpoBeAeHUS HAeHTHOUKALWM/ynpouieHHOW uAeHTHuKanuu [lonp3oBatens, Omnepatop CepBuca
onoBewaeT [losb30BaTesnss 0 NMPUHATHM K MCIOJHEHHIO, JU60 06 OTKa3e OT HCIOJHEHHS COOTBETCTBYIOIIETO
pacnopsikeHusl, B 3aBUCUMOCTH OT pe3y/IbTaTOB IPOBEPKH.

4.2.4. UcnnonneHue OnepaTtopoMm CepBuca pacnopsikeHui [losb3oBaTelist o coBepileHUH [l1aTexa IpoU3BOAUTCS C
ucnosb3oBaHueM IlpegonsadeHHbIXx KapT «EauHas pacyeTHass kapTa QIWI» B mnopsjke M Ha YCIOBHUSAX,
yCTaHaB/MBaeMbIX B Ny6ynyHON odepTe OnepaTopa CepBuca, akLeNT KOTOpol npousBojuTcs [losb3oBaTesneM B
MOMEHT Ilepe/laydl pPAClopsDKEHUsST U BHECEHHs JIeHEXHBIX CPeJACTB B CYeT HPHUOOPETEHHS COOTBETCTBYIOLIETO
o6sa3aTesnbcTBa OnepaTtopa CepBuca.

CtouMocTb ycayr Onepatopa CepBHca N0 UCHOJHEHUIO pacnopskeHUH [losb3oBaTesss o coBepuieHuu IliaTexa
onpepensierca Tapudamu Omnepatopa CepBuca. CTOMMOCTb YCAYTH MO HCIOJHEHUIO KaXKJOTO KOHKPETHOro
pacnopsixkeHusi [losb3oBaTesss AOBOAUTCA [0 CBefeHus [losb3oBaTesss B MOMeHT GOPMHUPOBAaHUS NOCJIEJHUM



COOTBETCTBYIOILEr0 pacnopsikeHus o coBepuieHud [lnatexxka. Co ctoumocthio ycayr Onmepatopa CepBuca Takxke
MO>XHO 03HakOMUTbCA Ha WEB-caliTe CepBuca.

4.2.5. ABTOHOMHBIA peXHUM HuCNONb30BaHUA [IlpenomiadeHHbIX KapT «EauHas pacyeTHas kapta QIWI»
OnepatopomM CepBuca He IpelyCMOTPEH.

4.3. llpu nonosiHenur banaHca [IpenoniayeHHoi KapThl «EauMHas pacdyeTHas kapta QIWI» ¢ ucnoJsib3oBaHHEM
6aHKOBCKHX KapT IJIaTeXHbIX cucTeM, OnepaTopoM B3UMaeTCsl KOMUCCHA 3a 00paboTKy onepalyy 10 NONOJHEHHUIO
BanaHca [IpegonsiayeHHol KapThl «EnnHas pacyetHas kapta QIWI» B COOTBETCTBUU € YTBEPKAEHHBIMU TapudaMu.
C peiicTByromuMu Tapudamu 3a 06paboTKy olepaluil o nomnosHeHu bananca [IpegoniadyeHHo KapThl «EauHas
pacueTHas kapta QIWI» moxHo o3HakomuThcst Ha WEB-caiiTe CepBuca.

4.4. OnepaTtop CepBuca 0653yeTcsd PUKCUPOBATh B 3JIEKTPOHHOM PErucTpe y4eTa BO3HUKHOBEHHE, U3MEHEeHHe
WJIM NIpeKpallleHde B3auMHBIX IIpaB U 00s3aTesibcTB CTOpoH no JloroBopy, 3ak/ato4aeMoMy [losib3oBaTesieM nyTeM
npucoefuHeHUs1 K Hactosued OdepTe 4Yepe3 coBeplleHHe KOHK/IIOJEHTHBIX [JeWCTBHUM, NpefyCMOTpPEHHBIX
HacTosiet OdpepToil.

4.4.1. UudopmupoBanue [lonp3oBaTesnss OnepaTopom CepBrca 0 COBepIIeHUH KaxJol omepanuu ([lnaTexa), a
Takke 0o HeycnemHsIx njaTexax, IPOM3BOJUTCSH NMyTeM pasMelleHust uHpopManuu B pasfee «Mctopusi» Ha caiiTe
Cepsuca. [Tosib3oBaTesib 06513yeTcs MpoBepsTh HHOpMaIUIo B paszesie «UcTopusi» He MeHee 1 (oHOT0) pa3a B [leHb.
B cnydae ecau [losib30BaTe b He IpoBepsieT MHGOPMALIMIO O COBEPIIEHUH oNlepanui B pasgjee «Mcropusa» na WEB-
caite CepBuca, Onepatop CepBHca He HeceT OTBETCTBEHHOCTH B CBA3M C TeM, 4TO [losb30BaTe/ib He MOJYYUI
vHpopManuio o6 omnepauuu. I[losp3oBaTesb NpU3HAEeT W akKlenToM HacrosAlwed OdepThl MoATBepXkJaeT, YTO C
MOMEHTa pasMelleHuss WHPOpMAIMU O COBeplLIeHHWU onepanuu B pasfene «Hcropusi» Ha WEB-caiite CepBuca
o6sa3aTenbcTBo Onepatopa CepBrca no HHGopMHUpoBaHHUIO [10/1b30BaTe 11 UCIIOJHEHO Ha/I/IeXKaLMM 06pa3oM.

OmnepaTtop CepBuca TakXe MOXeT HampaBJAThb [losb30oBaTesnto corsacHo m. 6.2.4. Hacrtosimed Odeptrr SMS-
OToBelleHHs 00 ollepalUAX MO COHUCAHUIO (3a UCK/II0YeHHeM ONepalyi 10 CIHCAHUI0 OIJIaThl B Nosb3y OnepaTopa
CepBuca) U onepanusax Mo NONOJHEHUIO YyeTHOH 3anucu [losib3oBaTena Ha AGOHEHTCKUI HOMep, YKa3aHHbIN NPU
peructpauuu YdeTHoll 3anucu Ilonb3oBaTesns. [lpefgocraBieHue yciayru SMS-onoBeleHUH OCYILeCTBJSAETCS
OnepatopomM CepBuca B IOpsA/IKe M Ha YCJI0OBUAX, NpefycMoTpeHHbIX [IpunoxkeHneM Ne 5 k HacTosamen OdepTe.

4.4.2. llogTBepxkaeHrue JU4HOCTHU [losib30BaTe 1 U NPUHAJJIEKHOCTH €My IpaB BJaJleHUsl YYeTHOU 3alUChbi0 B
Cepsuce ocymectBideTtcd [lonp3oBaTeneM nyteM npepocrasiaeHusa Oneparopy CepBuca cleAyoOIUX JOKYMEHTOB:

1) dotorpaduu Ilosb3oBaTens c gelcTByOLIMM MacnopToM [losb30BaTess B pyKax.

[IpesoctaBnseMas ¢oTorpadusa JoKHA OTOOpaKaTh CTPaHULY JAeHcTBylollero nacnopra Ilosb3oBaTens,
cojlepkallyro GaMUJINIO, UMs, OTYeCTBO (NpU Hasiuuuu) Ilosb3oBaTess, a TakKe PEKBU3UTHI MaclopTa.
®oTorpadua AoKHA OTYETJMBO OTOOpa)KaTb BHEIIHOCTb [losib30BaTessd, a TakXKe yKasaHHble JaHHble
nacnopta. He pomnyckaeTca HampaBJ/ieHUMe MNOAJEbHBIX, WUCKa)KeHHbIX, HeYETKHUX WJIM MOHTHUPOBAHHBIX
HM3006paKeHU .

2) poroBopa 06 OKa3aHUU YCJIYr MOJABHMXKHON CBSI3M B OTHOLIEHWH AGOHEHTCKOTO HOMEPA, YKAa3aHHOTrO INpH
peructpauuu JAaHHOW YdeTHoW 3amucu [losb3oBaTtens (mpegoctaBisieTcss [losib3oBaTesieM Hapo4yHO/
MOYTOBBIM OTNpaBJeHUEM/B Buje ¢oTorpadpuud B 3JEeKTPOHHOM BHJe)3, KOO MHOrO JOKYMeHTa Ha
ycMoTpenue OmepaTopa CepBHca, NO3BOJAILIET0 ONpeAeJUTb NPHUHAAJIEKHOCTh AGOHEHTCKOro HOoMepa
[Tosnb30BaTeJto.

[IpegocTaByieHHas KOMHKSA JOJHKHA OTYETINBO OTOOPAXKATh MOAIHUCH U IIe4aTh YIIOJHOMOYEHHOT 0 JIMLA ollepaTopa

COTOBOM CBfI3H, 3aKJI0UMBLIETO C [lo/Ib30BaTeIEM JaHHBIN OrOBOP 006 OKa3aHUH YCJIYT MTOJBMKHOU CBSI3HU.

Ecnu AGoHEHTCKHI HOMeD, Ha KoTopbli [losib30BaTe/ b 3aperucTpupoBas YueTHy0 3anuch B CepBuCe, ABISETCS
koprnopaTuBHbIM, [losb30BaTesnb  0043aH  NpeJOCTaBUTb MNOATBEPXKJEeHUEe OT IOpUJHUYecKoro Juna/
VH/JAWBU/YaJbHOTO NpeANpUHUMAaTeE/I O HAJWYMU JJOroBopa 00 OKa3aHWUM yCJAyT NMOJBWXXHOW CBA3U C 0ONepaToOpoOM
CBSI3Y, M YTO paccMaTpUBaeMblil KOPNOPaTUBHBbIM AGOHEHTCKUI HOMep nepefaH [lo/b30BaTe1o;

B ciy4yae ecsiv foroBop 06 oka3aHWH YCIYT MOJBWKHOU CBSI3H C ONEpPaTOPOM COTOBOH CBSI3U 0PpOpPMJIEH HA UM
3aKOHHOTO npejcTaBuTe s [lonb3oBaTes, Moc/aeJHUN NpeL0oCTaBAsgeT BbllleyKa3aHHbIN J0TOBOD C NpeAbsBIeHUEM
JOKYMEHTa, V/[AOCTOBEpAILIero JMNYHOCTb 3aKOHHOTO MpefcTaBuTesnsd [losb3oBaTenss MW JOKYMEHTA,
NOATBEPK/JAI0Lero CTaTyC 3aKOHHOT0 Npe/iCTaBUTeS B OTHOLIEHUH AaHHOTO [losib30BaTes.

Hacrosmum [losb3oBaTesnb JaeT corsiacue Ha npoBefZieHHe OmnepaTtopoMm CepBuca mNpolefyp NpPOBEPKU
NpUHaANeXHOCTH [losib30BaTes10/3aKOHHOMY TNpeAcTaBUTeNl0 [losb30BaTesss NpefoCTaBJeHHOTO JoroBopa 06
OKa3aHUHU YCJIYT NOJABMXKHOM CBSI3H, OOpPaTUBLIMCh HeNOCpeJCTBEHHO K OllepaTopy COTOBOHM CBfA3U. B ciydae He
MOATBEPKJEHUSI  ONEPATOPOM COTOBOM CBSI3M TNPUHAJJIEKHOCTH yKa3aHHOro AGOHEHTCKOro HoMepa
[Tonb3oBaTesto/3akoHHOMY TnpejcTaBuTe o [losb3oBaTtens, OnepaTtop CepBHca OTKa3bIBaeT B Y/ OBJIETBOPEHUH
Tpe6oBaHuii [losb30BaTeNA.

[ToaTBepxeHue udyHOCTH [losib30BaTe s U NPUHAAJIEKHOCTHY eMy NpaB BJaJleHUsl YueTHOH 3anuckio B CepBuce
npousBoauTcs OnepatopoM CepBrca NpU 0JHOBPEMEHHOM yCTaHOBJIEHUH CJlelyI0IIUX GaKTOB:

- HO/AJIMHHOCTH Npe/CTaBJeHHbIX 00PaTUBIIMMCS JIMLOM IOKYMEHTOB, YKa3aHHbIX B HACTOSALLEM NyHKTE;

3 B oTHomeHUH AGOHEHTCKHX HOMEpOB, ONepaTOpOM COTOBOH CBS3M KOTOPBIX fABJAAeTcA OTKpbITOE aKLMOHepHOe o6iecTBO «Mo6GUIbHBIE
TeneCucremni» (fanee — «[1AO «MTC»), [osip30BaTesIb BIIpaBe MPeJOCTaBUTh CYET K OIJIATe UJIM CIIPABKY O CITUCKe 3aperuCTPUPOBaHHbBIX HA HETO
AGOHEHTCKHMX HOMEpOB, 3aBepeHHyI mnoAanucblo U mevartbio [TAO «MTC». 3anpoc U mosiyyeHHe yKa3aHHBIX JOKyMeHTOB B [IAO «MTC»
ocyuectBisieTcs [losb3oBaTesieM Npu JIMYHOM 0OpalieHUU B casioHbl-Marasunbl [1AO «MTC» uiu B iu4HOM KabuHeTe kiveHTa [TAO «MTC» Ha
caiite http://www.mts.ru/ ¢ nocjiejyroljuM saBepeHueM CIpaBKu B cajioHe-MarasuHe [1AO «MTC».



- NPUHAJJIEKHOCTH NpeJCTaBJeHHOr0 JoroBopa 06 OKa3aHHWM YCJAyr IOJBHXKHOM CB3M B OTHOILIEHUH
Ab6oneHTckoro HoMepa [losib30BaTeJ 10, 1M60 ero 3aKOHHOMY Npe/iCTaBUTEJII0.

Omnepatop CepBuca ocTaBJisseT 3a co60Oi MHpaBoO B cJydyae OOOCHOBAHHBIX COMHEHUW B [JIOCTOBEPHOCTH
npeJocTaBJeHHbIX POTOrpadui, KONMUN [JOKYMEHTOB, [ONOJHUTEJbHO 3alPOCUTH BbIlEyYKa3aHHble JOKYMEHTbI
[Tonb3oBaTess B BUJle HOTapUa/IbHbBIX KOMUM.

4.4.3. UudopmupoBaHue [losb3oBaTens Onepatopom CepBuca o BiokupoBke aoctyna, biokupoBke focTyna k
YdeTHou 3anucu, biokupoBKe focTyna K ucnosb3oBaHUio CepBuca, NPOU3BOAUTCA B [ileHb YCTAHOBJIEHUS TaKOH
BJIOKMPOBKH NyTeM pasMelleHUss MHOpMaIMU B M0JIb30BaTEIbCKUX HHTepdeiicax CepBuca, B yacTHocTH Ha WEB-
caiite CepBuca u B Mo6ubHOM npusoxxkeHun QIWI Komenek, nHpopmanus gocrymnHa [losib30BaTes 10 Ioc/ie BBOAA UM
AyTeHTHOHKALMOHHBIX AaHHBIX. KpoMme Toro, Onepatop CepBuca 1O CBOEMY YCMOTPEHMIO BIIpaBe NPOU3BOAUTH
JIOTI0JIHUTeIbHOe UHPopMupoBaHue [losb30BaTess nocpeCTBOM HalpaBaeHUsa SMS-coobuieHus.

[Tonb3oBaTesb 06513yeTcA NPOBepsATb HaJMYHMe YKAa3aHHOM B HACTOsIlEeM NYHKTe MHPOpMaluu B HHTepdeiice
CepBuca He MeHee 1 (oJjHOr0) pasa B JleHb, IPU HEUCIIOJHEHUH JaHHOTO 00513aTe/IbCTBA, [lo/ib30BaTe/ b He BIIpaBe
CChLJIATBhCA HA TO, UTO OH He 6bl1 yBefoMJieH OnepaTopoM o BiiokupoBke focTyna, BiiokupoBky focTyna K YyeTHOH
3anucH, biokMpoBKU A0CTyIa K UCN0Jb30BaHUIO CepBuca.

4.5. losib30BaTeN b MPU3HAET, YTO 06s3aTesbcTBA Oneparopa CepBuca nepef [losb3oBaTesieM Mo UCIOJHEHUIO
pacnopskeHUsi Ha coBeplieHHe [lynaTexxa CUMTAIOTCA WUCNOJHEHHBIMHU B IOJHOM 0ObeMe C MOMeHTa CIHUCaHHUS
JIeHe>XXHBIX Cpe/iICTB B pasMepe [l1aTexa ¢ koppecnoHeHTcKoro cueta Onepatopa CepBuca B noJib3y IlosydaTesns
IJIaTeXa B COOTBETCTBUH C pEKBU3UTAMH, IPe/locTaBJeHHbIMU [lo/ib30BaTe/1IeM B COOTBETCTBHUH C II. 4.2.1. HacToALEeN
OdepThI.

4.6. OnepaTtop CepBHcCa He peryJIMpyeT U He KOHTPOJIMpYyeT NPaBOMOYHOCTh cAeskH [loab3oBaTtend c [lonydaTenem
IJIATEXa, ee YCJI0BUS, a paBHO QAKT U MOCAeACTBUSA 3aKJII0YEHNS, UCIIOJHEHUS U PACTOPXKEHUS C/IEKH, B TOM YHCJIe
B YaCTH BO3BpaTa OIJIATHI [10 TAKOH cJlesiKe U ymiaThl [losb3oBaTesieM u/uiu IllonydaTesieM njaTexa NPUMeHUMBIX
HazsoroB U c6opoB. Taxkxke Onepatop CepBHca He paccMaTpuBaeT INpeTeH3uu Ilosb3oBaTess, Kacaroliuecs
HeucnoJiHeHUs (HeHaZ 1exallero ucnojHeHus) [lonyyaTesieM naTexa CBOMX 0053aTe/IbCTB MO C/eJIKe, B TOM YHCJIe
006a3aTesnbCTB 0 Nepefaye [losb30BaTe 10 NpUOOPETEHHBIX NOCAeJHUM ToBapoB.

4.7. VUcnonb3oBaHne CepBHca B Leadx ocyliecTBaeHUA [lnaTexxeld orpaHU4eHO JIMMUTAMH, yCTaHOBJIEHHBIMU
JeNCTBYIOUIMM 3aKOHOJaTe/bcTBOM U OnepaTopoM CepBrca, a UMEHHO:

4.7.1. B cayyae mnpoBeneHuss Onepatopom CepBuca ugeHTuduxkanuu I[losp3oBaTesss B COOTBETCTBHH C
®enepanbHbIM 3aKkoHOM OT 7 aBrycta 2001 roma Ne 115-®3 «O npoTHBOJENCTBUU Jierajausanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNpecTyNHbIM MyTeM, WU (QHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyecTBJjsieTcs [losb30BaTe/IeM IPH YCIOBUH, UTO OCTATOK 3/J1eKTPOHHBIX JleHeXHbIX Cpe/icTB Ha basiaHce YyeTHOH
3anucy [lonp3oBaresns B 10601 MoMeHT He npeBbimaeT 600 ThicAY py6Jield 60 CyMMy B HHOCTPAaHHOM BaJIOTE,
3kBUBaJIeHTHY10 600 ThicsAuaM py6.iel no opunmasbHoMy Kypcy banka Poccun. YkazaHHbIH [losib30BaTe b siBIsIETCSA
W eHTUPUIIMPOBAHHBIM.

4.7.2. B ciay4yae HenpoBezaeHuss OnepatopoMm CepBuca uzaeHTHduKauuu I[losb3oBaTesnss B COOTBETCTBHUHU C
®enepanbHbIM 3aKk0oHOM OT 7 aBrycta 2001 roga N2 115-®3 «O nmpoTUBOJAEeNHCTBUM Jeraausanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNpecTyNHbIM MyTeM, WU (GHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyiecTBJsieTcs [losb30BaTe/IeM IPU YCJI0BUH, YTO OCTATOK 3JIEKTPOHHBIX JIeHeXKHbIX Cpe/IcTB Ha baslaHce YdyeTHOMH
3anucu [losp3oBatensi B Jil060M MOMEHT He mpeBblliaeT 15 Teicad py6Jied, a obuiasg cymMMa NepeBOAHMBIX
3JIEKTPOHHBIX JIeHEeXXHBIX CPeJCTB C UCTIO/Ib30BaHUEM OHOW YueTHOU 3anucu [losb30BaTe 11 He MOXeT NPeBBIIATh
40 TeICAY py6sIed B TeUeHHEe KaJeHJapHOT0 MecsIia.

[Tonb3oBaTesb, He NpoLIeA NN TpoLeypy U eHTHGUKALUMHY, He AB/sAeTCA UJeHTUQUIIMPOBAHHBIM.

4.7.3. B ciyyae npoBefienus OnepatopoM CepBuca ynpoileHHo! uaeHTudukanuu [losnb3oBaTesss B COOTBETCTBUU
¢ ®epepanbHbiM 3ak0oHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTHBOAEUCTBUH Jierajnsanuu (OTMbIBaHHUIO)
JI0XO/I0B, MOJIy4eHHBIX NPECTYNHbIM NyTeM, U GQUHAHCUPOBAHHIO TEPPOpPHU3Ma» HCIOJb30BaHHe CepBHCA MOXKET
ocyuecTBaATbCA [losb30BaTesieM A/ NepeBoja 3JIEKTPOHHBIX JEHEXHBIX CpPeACTB, HaxoAdumuxcad Ha basaHce
YdeTHoW 3amucu Ilosb3oBaTesnsi, B MOJb3y [JPYTrUX OGU3HYECKUX W IOPUAUYECKUX JIUL, WHAWBUAYaJTbHBIX
NpeANpUHUMAaTeNell, a Takxe JJis TOJy4eHUS MNepeBOJUMBIX 3JIEKTPOHHBIX [JEeHEeXHbIX CpPeACTB OT JAPYTUX
dU3MYeCKUX JIML NPU YCJOBUM, UTO OCTATOK 3JIEKTPOHHBLIX JE€HEXHbIX CpeJCTB Ha basnaHce YuyeTHoH 3amucu
[Tonb3oBaTessl B 060 MOMeHT He npeBbillaeT 60 Thics4 py6J/el, a obliasg cyMMa NepeBOAUMBIX 3JeKTPOHHBIX
JIeHEeXXHBIX CPe/ICTB C MCIO0Jb30BaHUEM TaKoW YdeTHoM 3anucH [lonb3oBartess He npebiaeT 200 ToicAy py6Jiel B
Te4eHHe KaJleHJAapHoro Mecqua.

[Tonb30BaTes b, MPOLIEAIINHI NPOLEAYPY YIPOLIEHHON UAeHTUOUKALNY, He SIBJIseTCS UAeHTUGUIIUPOBAHHBIM.

4.7.4. Onepatopom CepBuca aas Ilosb3oBaTesneld, HpoweUINX NPOLEAYPY HAEHTUPHUKALUY, YCTAHOBJIEHBI
caeayole JUMHUTDI:

4.7.4.1. B pa3mepe 1 200 000 (OzuH MUJIJIMOH ABECTH ThIcS4) py6Jiel Ha obuyto cymMy [liaTexel, coBepiiaeMbIxX
[Tonb3oBaTesieM C UcnoJb3oBaHHeM CepBHCca Ha OAUH U TOT ke AKKayHT [losiyyaTess niaTexa B TedeHue 7 (Cemu)
KaJIeHJJapHbIX Hel noApsaz;

4.7.4.2. B pasmepe 550 000 ([IaTbCOT MATHAECAT ThICAY) pybJsied Ha obuiyto cymMy [lnaTexxei, coBepliaeMbIxX
[Tonb3oBaTesieM c ucnosp3oBaHueM CepBrca Ha OAWH U TOT ke AKKayHT [losrydaTesis niatexa B TedeHue 1 (OgHoro)
KaJIeHJapHOT0 JHS.

4.7.4.4. B paszmepe 500 000 ([IaTbcoT Thics4) py6Jieit Ha cymMy [linaTexa B mosib3y ogHoro AkkayHTta [losydaTtens
nJ1aTexa, coBepuraemoro [losb3oBaTesieM eJMHOBPEMEHHO C MCNOIb30BaHUeM CepBHUca.



4.75. Jlna Tlonb3oBatens CepBuca, € ydeToM crTaTtyca ero wuAeHTudukanuu, OnepaTtopom CepBuca
yCTaHABJIMBAETCS JTUMUT, OTPAHUYHUBAIIUHN 0611yI0 cyMMy [laTexxell M UHBIX PacXo/IHbIX oNepanui (BKJIHYasi, HO
He OrpaHUYMBasCh, KOMMCCHUM, IJaTa 3a nakeTebl yciayr Omnepatopa CepBHca, 3axo/AUpPOBaHHbIE CYMMBbI)
coBepmaeMbix [losb3oBaTesleM B TedeHHMe OJHOrO KaJleHJApHOTo Mecsla C UcrnoJb3oBaHHeM CepBuca. Pasmep
JIAHHOTO0 JINMUTA 0TOOpakaeTcsa B INYHOM KabuHeTe [losib30BaTes.

4.7.6. Onepatop CepBuca BIpaBe YCTAaHABIMBAaTb M U3MEHATb OrpaHUYeHUs (JUMUTBHI) B MOpPSAKE,
npeaycMoTpeHHOM pasgesnoM IX HacTosimein OdepThl.

4.7.7. B cny4ae NOCTyIJIeHUs JEHEXHBIX CPeJCTB B LiesIIX yBeJIMYeHUs ocTaTKa basaHca Y4yeTHOW 3amucu
[Tosnb30BaTessI B CYMMe, MPEBBIIIAIIIENA YCTaHOBIEHHBIE II. 4.7. HacTosmed OdepThl JUMUTHI, 10 HE3ABUCALIUM OT
[Tonb3oBaTtensa u/uan Onepartopa CepBuca npuduHaM, [losb3oBaTesb HacToAwUM gaeT OmepaTopy ciaefyroline
pacnopsKeHuUs:

4.7.7.1. ocyuecTBJATh 3a4UCJeHHEe CYMM ONepalMH, NPUBOAALIMX K MPEeBBbIIIEHHI0 YKa3aHHbIX JMMHUTOB Ha
BHyTpeHHUH cueT Onepatopa CepBuca;

4.7.7.2. ocymecTBaATh nonoJyHeHUe banaHca YdyeTHo# 3anucu Ilonb3oBaTesns ¢ BHyTpeHHero cdyeta OnepaTopa
CepBuca B Ipefiesiax yCTaHOBJIEHHBIX JIUMUTOB 110 Mepe yMeHblleHUA basaHca YdeTHou 3anucu Ilosib3oBaTens B
CepBuce B pasMepe CyMM Ollepalii, yKa3aHHbIX B 1. 4.7.7.1. OdepThL.

4.7.8. B cnyyae npeBbliieHus [losb3oBaTesieM yka3aHHbIX B nyHKTe 4.7. OdepTrl 1uMuToB, OnepaTop CepBuca
BIIpaBe:

4.7.8.1. oTka3aTb [los1b30BaTe 10 B UCIIOJTHEHUH NTOC/Ae[HEro MoCTynuBLiero ot [losib30BaTess pacnopsiKkeHUs1 Ha
coBepiuenue [lnaTtexa;

4.7.8.2. moTpeb6oBath oT [lo1b30BaTE/ I NPOXOXKAEHUS MPOLIEAYP UAEHTUPUKALNHY /YIIPOLeHHON UAeHTUPUKALINH
B 3aBUCHMOCTH OT CyMMBbI NpeBbllleHUd [lnaTexa corsacHO JIMMUTaM, YCTAHOBJIEHHBIM NyHKTamu 4.7.1. u 4.7.3.
OdepTnl CepBuca;

4.7.8.3. ocyumectBuTh bBiyokupoBky poctyna Ilosb3oBaTenss k Hcnosab3oBaHuio CepBuca, ¢ 06s3aTeJIbHBIM
yBesoMJeHHeM [losb30BaTesisl B JleHb OCyLeCTBJeHUS BJIOKMPOBKY, ;0 MOMeHTa NpefoCcTaB/eHusl 3alpolleHHbIX
CBeJIeHU! U JOKYMEHTOB.

[Togpo6Hy MHPOPMAIUIO O JUMHUTAX, YCTaHOBJEeHHbIX OnepaTopoM CepBrca B OTHOIIEHUH YYETHOH 3aMUCH
[Tonb3oBaTess B nessax Mcnosab3oBanus CepBuca, [losib30BaTe b MOXKET NOyYUTh B Paszaene «AneHTuduKanusa» u B
JUYHOM KabuHeTe [losb3oBaresis B CepBuce.

4.8. Ilosb30BaTeslb MOXeT MpeJOCTaBUTb HHQOpManMio o cebe B LeaaxX NPOXOXAEHUS MPOLenyp
nJeHTUPUKALMY OJIHUM U3 CIeyI0LINX CIOCOOO0B:

a) auuyHoH saBKkU I[lonb3oBaTenss B oduc (Touky npuema miaTexei) AreHTa uiu B oduc naptHepa OmnepaTopa
CepBuca mo wujeHTHduKanuy, ynosHoModeHHoro OmepatopoM CepBuca Ha COBepLIEHHE COOTBETCTBYIOLIUX
NeUCTBUH;

6) tmuHOM s1BKH [losnb3oBaTess B opuc Onepatopa CepBuca.

4.8.1. Ilo Tpeb6oBanuw Omnepatopa CepBuca, BHe 3aBHCHMOCTH OT TOro, sBJseTca [losb3oBaTeNb
W eHTUPUIMPOBAHHBIM WM HeT, [losb30BaTesnb 00513aH MpeOCTaBUTb NMyTeM JIMYHON sABKU B oduc OmepaTopa
CepBHca WM UHBIM CI0CO60M (Ha ycMoTpeHUe Onepatopa CepBuca) AOKyMeHThl, yKa3aHHbIe B 1. 4.4.2.

48.2. B cayyasx, nOpefyCMOTPEHHBbIX [JeHCTBYIOLIMM 3aKoHoAaTeabcTBOM, Onepartop CepBuca BopaBe
NpUOCTaHOBUTH mNpaBo Ilosb3oBaTensa Ha Hcmosb3oBanue CepBHuca MOJIHOCTBIO WM B 4YacTH INpeAoOCTaBJIEHUS
OT/eJIbHBIX YCJAYT, 0 NpoxoxaeHus [losbp3oBarTesieM mpoueayp UAeHTUPUKALMH/YIPOIIEHHON HAEHTUOHKALMH.
[lopsiloK TNPOXOXKJAEHUSA WAEHTHUOHKALMM/YIPOILIeHHOW uHAeHTUPUKALUU mnpuBeseH Ha Web-caiite CepBuca.
[Ipouenypa ujeHTUUKanuy,/ ynpoueHHOW HAeHTUPHUKALIMY CYUTAeTCs 3aBeplleHHON ¢ MOMeHTa MO TBepKAeHUs
Onepatopom CepBuca NOJHOTHI U JOCTOBEPHOCTH IpeJocTaBeHHbIX [lo/ib30BaTesleM J@aHHBIX MyTeM U3MeHeHUs
OnepartopoMm CepBuca ctatyca [lonb3oBatess B CepBuce.

49. B ciydae pacTOpKeHUsI JOroBopa 00 OKa3aHHMH YCJAYT MOABWKHON CBSI3M, 3aKJIOUYEHHOTO MEXIY
[Tonb3oBaTeseM/3aKOHHBIM TpezcTaBuTeseM [losb30BaTesss U ONEPATOPOM COTOBOHM CBSI3M C aHHYJIMPOBAaHUEM
AGoHeHTCKOTO HOMepa, yKazaHHoro [losb30BaTesieM Ipu pervcrpanuu YuyeTHol 3anucH [losb3oBatens B CepBuce,
[lonb3oBaTesb 06s13aH mnpekpaTuTh Hcnosnb3oBanue CepBHuca NOCpPeACTBOM AyTeHTHPHUKAIMOHHBIX [JaHHBIX,
BKJIIOYAIOLMX BbllleHa3BaHHbI AGOHEHTCKMH HOMep, U pacTOprHyThb /JloroBop, 3ak/iodeHHbIH [losib30BaTeseM
MyTeM NpUcoeJMHeHHUs K HacTosLel OdepTe.

[Tpu Hasinuuu y Onepatopa CepBrca JOCTAaTOYHbIX OCHOBAaHUH NoJ1araTh, 4YTO JAOIOBOP O MPeJOCTaBJIEHUH YCIyT
MO/ABKHOM CBsA3U Mexay [lonb30BaTesieM/3akoHHBIM IpescTaBuTeeM [10/1b30BaTe sl U 0IEPATOPOM COTOBOM CBSI3U
B OTHOIIEHUM AGOHEHTCKOr0 HOMepa pacToOprHyT (B TOM 4YucJIe B ciy4dae coxpaHeHus [losb3oBaTesieM AGOHEHTCKOTO
HOMepa IpH Nepexo/ie Ha 06CIyKUBaHUeE K [PyroMy ollepaTopy cOTOBOH cBsi3u), OnepaTop CepBuca BIpaBe, B LieJSIX
npeJoTBpallleHus1 JOCTya TPeThbUX JUL K UHPopMauuu o Ilosb3oBaTesne U [lnaTexax B CepBHce, OCyleCTBUTh
ByokMpOBKYy focTyna K YdyeTHoH 3anucu [losb3oBaTess, ¢ 0653aTeJbHbIM yBefoMJIeHHeM [losb3oBaTesss B [ileHb
OCylllecTBJeHUs1 BJIOKMPOBKM, NpeKpaTUTb oTo6paxkeHHe B CepBUce KOHCOJHAMPOBaHHONW HWHGOpMaLUU O
coBepiieHHbIX [losnb3oBaTesieM [lnaTexxax B nepuoj AedcTBuA [loroBopa, a Takke He NMPUHUMATh AJs JOCTyNa K
YdeTHOW 3amnucu BBoAuMble [losib3oBaTeseM AyTeHTHOUKALMOHHBbIE [JaHHbIE, BKJIOYAIOIIME BbIlIeHAa3BaHHbBIN
AHHYJIMPOBAHHBIA AGOHEHTCKUUM HOMep. /lis1 BO30GHOBJIEHUS [OCTyIA K YdyeTHOW 3amucH [losb3oBaTesnb 06513aH
npenoctaBuTh OnepaTopy CepBUca JOKYMeHThI, YKa3aHHbIE B 1. 4.4.2. HacTosiied OpepThl.

4.10. lo npenoctaBaenus [losb3oBaTesneM OnepaTopy CepBrca HOBOTO 10rOBOpa 06 OKa3aHUHU YCJIYT MOJABUKHON
CBsI3Y B OTHOLIEHUU AGOHEHTCKOI'0 HOMePa, UJIH 10 pacTopkeHus [losib3oBaTesieM HacTosero JloroBopa B NOpsiJiKe,
npejycMoTpeHHOM Hactosuelt OdepToit, OnepaTop CepBuca BIlpaBe OCyLieCTBUTb BJIOKHPOBKY focTyna K YueTHOH



3anucu [losb3oBaTess, ¢ 06s13aTe/IbHBIM yBefoMeHUeM [losib30BaTesis B JieHb OCyllecTBieHUs1 BJIOKHpOBKY, U
nonydyeHue [losb3oBaTeseM ycayr mnocpeAcTBoM HcmosbzoBaHust CepBuca ¢ HabopoM AyTeHTHPUKALUMOHHBIX
JlaHHBIX, BKJIIOYAIIINX aHHYJIUPOBAaHHbIM AGOHEHTCKHUUI HOMED.

4.11. TloaTBepxJeHUe NpaBa COOCTBEHHOCTHU Ha JeHeXHble CpeJCTBa, JoCcTynHble [losb30BaTeN0 B LeJAX
npegbaBiaeHusa Onepatopy CepBuca Tpeb6oBaHMH JJi ocyllecTBaeHUs [lnaTexel, mnojjexalide BO3BpaTy
Onepatopom CepBHCca NpH pacTOP>KeHUH HacTos1ero JloroBopa NpoU3BOAUTCA MyTeM NPeJoCTaBJeHUs I0CAeHUM
COOTBETCTBYIOIIEr0 MUChMA C MPUJIOXKEHUEM JOKYMEHTOB, YKa3aHHbIX B 11.4.4.2. OdepThI.

B ciyyae He06XOAUMMOCTH NMOATBEPXKAEHUS MIPaB Ha JeHeXHble CPeJiCTBa, JOCTyNnHble [losb30BaTes 0 B eax
npexabsBaeHuss Oneparopy CepBuca Tpe6G0BaHUM JJis oCylLecTBIeHUs [lnaTexxel, B CBSI3U C paCTOPKEHUEM IOTOBOPA
00 OKasaHUM YyCJIyr MOJBWXHOW CBsI3HM, 3aKJIO4YeHHOro MexJy I[losb3oBaTesieM/3aKOHHBIM Ipe/ACTaBHATeEeM
[Tonb3o0BaTes1s1 U ONIEpPaTOPOM COTOBOM CBSI3U U MOATBEPK/AA01ero npaso [losb30BaTe 151/3aKOHHOTO IPe,CTaBUTE A
[Tonb3oBaTesI1 HAa HCHOJb30BaHWE AHHYJMPOBAaHHOIO AGOHEHTCKOro HOMepa, yKasaHHoro [losb3oBaTeseM NpH
peructpauuu YuetHo#t 3anucu [losnb3oBartess, [losb30BaTesb NMpeAOCTaB/IsET NUCbMO B NPOM3BOJIbLHOM dopMe C
MPUIOXKEHUEM JIOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. OpepThl.

B cny4dae npegoctaBsienus [losib3oBaTesleM HEJOCTOBEPHBIX JAHHBIX 00 AGOHEHTCKOM HOMepE, B YaCTHOCTH NPHU
peructpauuu B CepBuCe C UCIOJb30BaHHEM AGOHEHTCKOrO HOMepa, NpPHUHAJJIeXxallero Jpyromy JudLy, 3a
HCK/II0YeHHeM 3aKOHHOTO NpeJjCcTaBUTess, He yBefoMyeHUss Omepatopa CepBHuca 0 pacTOpKeHHHM Jorosopa 06
OKa3aHHWH yCJyT NOJBUKHOM CBA3H, CMeHe AGOHEHTCKOro HoMepa, HapylleHHus [losib30BaTeseM yCI0BUM HACTOALLETO
MYHKTa, Ha [losib30BaTe e JIEXKUT:

1) 06A3aHHOCTb AOKYMEHTa/JbHO NOATBEPAUTHL NPABO COGCTBEHHOCTH Ha JleHEXHbIe CPeJiCTBa, COCTABJISAIOINE
Bananc YyetHoi 3anucu [losb3oBaTens W NpaBo BJafeHHA YdeTHOH 3anucelo [losb3oBaTesd, a Takxe
JINYHOCTb ob6paTuBIuerocs k Oneparopy CepBuca Jiula MyTeM NpeJoCTaB/JeHUsI JOKYMEHTOB, YKa3aHHbIX B
1.4.4.2 HacTtosimet OdepThi;

2) OTBeTCTBEHHOCTb 3a IPUYMHEHHBIN B pe3y/ibTaTe JelicTBuil [lonb3oBartess Bpeg Onepatopy CepBuca, Cepsucy

Y/ TPETbUM JIUILaM B II0JIHOM 00'beMe.

4.12. OnepaTtop CepBuca paccMaTpuBaeT JOKYMeHTbI, NipeJiocTaBeHHble [lob30BaTeNeM B COOTBETCTBUM C II.
4.11. HacTosme# OdepTrl, B TedeHre 25 (ABaALATH NATH) KaJeHAAPHBIX JHEH ¢ MOMEHTA UX Mojay4eHus. B ciayyae
HemnpepocTaB/eHus [losb3oBaTeseM JaHHBIX JOKYMeHTOB B TedeHHe 30 (TpuzauaTw) KajeHJApHBIX JHEH C JaThbl
HanpasjeHnusi Oneparopom CepBuca coOTBeTCTBYIoLIero Tpe6oBanus, Oneparop CepBuca BIpaBe B OJJHOCTOPOHHEM
nopsJike pacTOPTHYThb /loroBop, 3aK/I0UYeHHbIH Ha yC/A0BUAX HacToslmed OdepTshl, U OCyleCTBUTb BIOKHPOBKY
YdyeTHol 3anucu Ilosb3oBaTens, ¢ 006g3aTe/bHBIM yBeJoMJeHHeM I[losib30BaTesiss B JieHb OCYIeCTBJIEHUSA
BJIOKMPOBKY, B IieJiIX YCTAaHOBJIEHUS 00saZiaTessl IpaBa COOCTBEHHOCTH Ha JleHe)XHble Cpe/iCTBa, COCTaBJd0LIMe
BasaHc yyeTHoM 3anucu [losnb3oBaTes.

4.13. Ycnyru Onepatopa CepBuca 1o npegoctabieHuIo [losb3oBaTesto Bo3MoxxHoCTH Mcnosib3oBanua CepBuca, 3a
vnckiaodenueM HHbopMalMoHHOro makeTa, HO BkJw4as Yciayry SMS-omoBelneHUH, SIBJSIOTCS BO3ME3/AHBIMHU.
[lonb3oBaTesp 06s3yeTcs omadyuBaTh yciayrd Omepatopa CepBuca mno mpeJ ocTaBjieHHo [losb3oBaTeso
BO3MOHOCTU Mcnosib3oBanusa CepBuca B pasMepe U NMopsifiKe, yCTaHOBJeHHOM HacTtosedl OdepToit u Tapudamy,
ony6JsnkoBaHHbIMU Ha WEB-caiiTe CepBuca.

[IpegoctaBienne OnepatopoM CepBuca Ilosnb3oBaTento HWHPopMalMOHHOrO MNakKeTa OCYILECTB/SAETCS
6e3B03Me34HO. B ciyyae ecsiu Ha MmoMeHT Mcnosnb3oBanus CepBuca [losp3oBaTtento ycraHoBaeH CTaTyc akKTUBHOIO
[lonb3oBaTtesns, crouMocTb ycayr Omnepatopa CepBHca mo mnpefocTaBieHHI0 [losb30BaTes0 BO3MOXKHOCTHU
Ucnonb3oBanua CepBuca yCTaHaBJMBaeTCAd B INPOLEHTAax OT CYMMBbI Kaxzoro u3 I[lnaTexell, mNpou3BOAMMBIX
[Tonb3oBaTesieM B MoJib3y [losydaTess miaTeXa, U yYUMTbIBAaeTCs B COCTaBe KOMHUCCHH, B3uMaeMoi OmnepaTopoM
Cepsuca npu cosepiienuu [loab3oBaTeneM [lnaTtexa (cTtouMocTs ycayr Onepatopa CepBHca o npefocTaBjeHHUIO
[Tonp3oBaTesto Bo3MoxkHOCTU Mcnoab3oBanust CepBrca H/IC He o6s1araeTcsl B cOOTBeTCTBUU C nl. 4 1. 3 cT. 149 HK
P®). IlpoueHTHBIEe CTaBKH, ONpeJeadriiue CTOUMOCTb ycayr Omepatopa CepBuca 10 NpeAOCTABJIEHUIO
[lonp30oBaTest0 BO3MOXHOCTH Mcmosib3oBaHus CepBuca HpU oOCyllecTBJIeHUMH IliaTexxell B MOJB3y KaXKIOro
KoHKpeTHOTO [losiyyaTesns miaTexa, 3akpemnsieHsl B Tapudax Onepartopa CepBHca, CBI3aHHBIX C 00CAYKUBAaHUEM
[IpenonnauenHod kapThel «ExwHas pacyetHas kaprta QIWI». C aktyanbHbIMH Tapudamu [losib30BaTesb MOXKeT
o3HakoMUuThCsl Ha WEB-caiiTe CepBuca.

4.14. OnepaTtop CepBuca ocTaBJisIeT 3a cCOO60H NpaBO B OJHOCTOPOHHEM NOpsJKe U3MeHSATb CTOMMOCTb YCJIYT
Onepartopa CepBuca 1o npefoctaseHuto [losb3oBaTes 0 Bo3MoxxHoCcTH Mcnosib3oBanus CepBuca yTeM U3MeHeEHHUs
TapudoB Ha obcayxkuBaHue [IpegommadeHHON KapThl «EguHas pacdetHas kaprta QIWI», Bkirouass u3MeHeHHe
nepeuHs [losydaTesieil njaaTexa, B 10J1b3y KOTOPbIX MOTYT NPUHUMAThCA [l1aTexu.

4.14.1. iaMeHeHHUs1, BHeCEHHbIe B Tapu®bl Ha 06cayxuBanue [IpesoniadeHHol kapTel «EquHas pacueTHas kapTa
QIWI», BcTymaroT B cUly ¢ MOMeHTa Ux ony6arnkoBaHusl Ha WEB-caiiTe CepBrca UM € AaThl, YKa3aHHOU B Tapudax
JIOTIOJIHUTE/bHO. BHeceHHble M3MeHeHUs] CYMTAOTCA NPUHATHIMU [losib30BaTesieM NpU [epBOM I0OCJTe BHECEHU:
Takux u3aMeHeHu# UcnosbzoBanuu CepBuca.

4.15. HauvHasi c mepBOro KaJjleHAApHOTO JHs, CJlefyoliero 3a AHeM ycTaHoBJjeHHUs [loab3oBaTento CraTyca
HeakTUBHOro Ilosb3oBaTesss, croumocTb ycayr Omnepatopa CepBuca mno mnpefocTaBisieHUI0 [losib30BaTeso
BO3MOXHOCTH Mcnosib3oBanus CepBuca (yuety bananca [IpefonsiaueHHON KapThl) coctaBiasieT 10 (gecsats) pybuieit
00 xoneek P® 3a 1 (oauH) KasieHJapHBIH AeHb B TeueHue 90 (meBsiHOCTA) AHeH (i) uu mo uctedeHuu 90 (geBsIHOCTA)
JHel, Ho npu ycjaoBuM, 4To Basanc YueTHo#t 3anmucu Ilosb3oBaTenst coctaBiaseT MeHee 4500 (yeThIpex ThICSY
nsaTUCOT) py6Jei (ii).



HauuHasi ¢ mocjiefjHero KaJleHJapHOTO JHS Mecsla, B KOTOPOM CpPOK HaxoxjeHus [losib3oBaTesisi B cTaTyce
HeakTUBHOTO [losib30BaTesisi cocTaBus GoJsiee 90 (zeBsiHocTa) AHel, ctouMocTh ycayr Omepatopa CepBuca mo
npepocTtasyeHuto [losp3oBaTeso Bo3aMoxkHOCTH Ucniosib3oBaHus CepBuca (yueTy basanca [IpegoniayeHHOM KapThl)
coctaBasieT 0,25% (HO/MBb LesbIX ABaAlLATh NATh COThIX MNpoleHTa)? or cymMmbl banaHca YyeTHo# 3amucu
[Tonp3oBaTessd 3a KaxAblid KaJeHJapHbIA JleHb. YCJ0BUe JaHHOr0 ab3ala MpUMeHsieTcd B cJjydae, ecau banaHc
YueTHoU 3anucu [losib3oBaTesis cocTaBJisseT He MeHee 4500 (YeTbIpex ThICSAY HATUCOT) py6JieH, eciu basaHc YueTHo#
3anucu [losb3oBaTens cocraBiasieT MeHee 4500 (4eThIpex ThICSY MATHCOT) Py6Jiel, crouMocTs ycayr Omnepatopa
CepBuca onpe/iesisieTCs B COOTBETCTBUU C YCJIOBUSMU, U3JI0’)KEHHBIMU B IIepBOM ab3arje 1. 4.15.

CtroumocTs ycayr Onepatopa CepBuca, npeaycMoTpeHHas HacTosAmuM nyHKToM OdepTsl, H/IC He oGsaraeTcs B
COOTBETCTBUH C I. 3. cT. 149 HK P®.

4.15.1. YaepkaHue HauuCJAeHHON cToMMOCTH ycayr Omepatopa CepBuca mo mpefocTaBJyeHUio [losb3oBaTesito
BO3MOXHOCTH Ucnosb3oBanusa CepBuca ocyuiectBaseTca OnepatopoM CepBuca B NOC/AeJHUN JleHb KaJeHJapHOro
Mecsil[a 10 UTOTaM PacyeTHOr0 NEePUO/Ia, UCIUCJISIEMOrO C MOCJAeJHEr0 AHS MPebIAYIIero KajeH/JapHOTo Mecsna 1o
npeArocjeJHUN JeHb TEKYILEro KajJeHAapHOoro MecsLa, U3 CyMM, HaxoAs1uxcs Ha basance [IpefonsiayeHHON KapThl
«EnuHas pacyetHas kapta QIWI», a mpu HaJIM4YUK COBOKYIHOCTH 06s13aTesibcTB OnepaTopa CepBurca M0 HECKOJIBKUM
[IpenoniadeHHBIM KapTaM «EauHas pacueTHas kapta QIWI» - 3a cueT ymeHb1IeHUs TOro U3 06513aTesibCTB OnepaTopa
CepBuca, KOTOpOe BO3HUKJIO paHee.

4.15.2. CroumocTb ycayr OnepaTtopa CepBuca no npegocTtaniieHuo [losib3oBaTesto BO3MOXXHOCTU Ucnosib30BaHUA
CepBuca noajexuT yaepkaHuwo OnepatopoM CepBuca Ao fHsS npuobpeteHus [losb3oBaTesneM CTaTyca akTUBHOIO
[Tonb3oBaresns, 1u60 no poctwkenus HyneBoro Basanca Y4yeTHo# 3anucy, in60 A0 AHSA pacTop:keHus JloroBopa B
CoOTBEeTCTBUH C 1. 9.8. u/un 1. 9.10. HacTosel OdepTrl, 6€3 BKJIOYEHNS YKa3aHHBIX JJHEH B pacyeTHBIN epPUOJ,
Ypepxkanue Onepatopom CepBuca ctouMoctd ycayr Omepatopa CepBuca no npegocraBiieHuto [losib3oBaTelito
Bo3MOXXHOCTH Mcnosb3oBaHusi CepBuca He BJjedyeT YycTaHoBJeHUs [losnb3oBaTento CTaTyca aKTUBHOIO
[Tonb3oBaTesis.

4.16. llpu Hcnoab3zoBaHuu CepBHca B IesIsIX COBepllieHUs] B OJHOM KajleHZapHOM Mecsle [liaTexed, BUJbI
KOTOPBIX ycTaHOBJeHbI B [Ipuioxkenuun N2 3 k HacTtosuet OdepTe, cBbilie OrpaHUYUTENBHOTO JIUMUATA ONepanui,
Onepatop CepBuca B3uMaeT c [losb30BaTesnd [JONOJHUTENbHYI0 CTOMMOCTb IpeAOCTaBJIe€HUS BO3MOXHOCTH
HUcnosnb3oBanus CepBuca B pa3mepe 0,2 (HOJIb IieJIbIX /AB€ AECATHIX) NPOIEHTA OT CyMMBbI coBepliaeMoro [liatexa
(croumocTs ycayr Oneparopa CepBuca no npezgoctasieHuio [losib3oBaTen0 BO3M0OXKHOCTH Mcnosib3oBanus CepBurca
H/IC He obJiaraeTcsl B COOTBETCTBUHU C 1. 4 1. 3 cT. 149 HK P®).

4.17. OnepaTtop CepBHca ocCTaBJseT 3a co60i MNpaBo Ha cnucaHue c basaHca [lpegonyayeHHOW KapThl
[Tonp30BaTeJIs1 OLIMOGOYHO 324U CTAEHHbBIX IeHEXHbIX CPE/ICTB.

4.18. Onepartop CepBuca HanpasJsieT [lo/1b30BaTeN0 yBeJOMIIEHHS, COleprKalie NHOPMALMIO O HACTYIIJIEHUH
CpoKa, o uctedeHUu Kotoporo [losb3oBaTesnto npucBarnBaeTca Cratyc HeakTuBHOro Ilosb3oBaTenda, o pa3Mepe
BO3HarpaxxZieHusi, B3umaemoro OmepaTopoM 3a npefocTasjeHUe [losb3oBaTes 10 BO3MOXHOCTH Mcnosb3oBaHUA
CepBuca B Cratyce HeakTHBHOro [losb3oBaTesnss, 0 JelcTBUAX, KoTopble [losb30BaTeNb MOXET COBEPLIUTb BO
rn3bexxaHre U3MEHeHUH yCI0BUM 06CayKUBaHUS ero YueTHol 3anucu B CepBuce.

[lepBoe yBegoM/eHue HanpasiseTcss OnepaTtopoM CepBuca He MO3/Hee, YeM 3a Mecsl 0 JaTbl HACTYILJIEHUS
yKa3aHHOTO CpPOKa, BTOpOe yBeJoMJIeHUe He Mo3/Hee, yeM 3a 3 (Tpu) paboyux AHS [J0 HACTYIJEHUS] YKa3aHHOIO
cpokabé.

4.19. g nmosrydeHUd BBINMCKH 0 cOBeplleHHBIX [losib30BaTesieM [InaTexxax 3a onpefie/leHHbIN EPHUOJ, BpEMEHU B
¢dbopMe 3JIeKTPOHHOI0 JOKYMEHTA U/UJIM Ha 6yMaKHOM HOCHUTeJIe, a TaK)Ke TIOBTOPHOTO MOJy4eHUs] HHPOpMaIMu O
KOHKpeTHOH onepauuu [loab3oBaTest0 He06X0JUMO 06paTUThCA B CayK0y MOAIePKKU.

Juis mpefocTaB/ieHUs] BblllleyKa3aHHbIX JOKyMeHTOB Omepatop CepBuca BHpaBe 3aTpebOBaThb [JJOKYMEHTHI,
noATBepKJaloliue JUYHOCTS [losib30BaTe sl U IPUHAAJ/IEKHOCTh €My NpaB BJajeHUs YueTHOH 3anuchbio B CepBuce,
yKasaHHble B II. 4.4.2. OdepThI.

4.20. UupopmanmonHoe B3aumoeiicterue Onepatopa CepBuca u [losib30BaTess ocyliecTBsieTcs yepe3 CayxKoy
MOALEP’KKH U/WJIM C UCIIOJIb30BaHMEM KaHAJIOB CBSI3H, YKa3aHHbBIX [losb30BaTesieM (afpec 3/1eKTPOHHOUW MOYTHI)
Haxo/sS1UXCsI BHE 30HbI KOHTpoJis Onepatopa CepBuca.

Boibupasi Takue cnoco6bl B3auMogelcTBus, [losb30BaTesb corJlallaeTcss C TeM, YTO JaHHble KaHaJbl CBS3U
MPU3HAIOTCS COTJIACOBAHHBIMU, B TOM 4YHCJe AJs1 Nepefayd MepPCOHaJbHbIX JaHHBbIX [losib30BaTesiss U JAHHBIX 10
onepanusM B CepBuCe, U CaMOCTOSITeJIbHO HeCeT PHUCKU BO3MOXHbBIX YOBITKOB, CBfI3aHHbIX C yTpaTo
AyTeHTHOUKALMOHHBIX JAHHBIX U YTPATON J0OCTyNa K 3JIeKTPOHHOH NouTe, yKa3aHHOH [losb30BaTesieM B KauecTBe
KaHaJia CBS3HU.

4.21. Axuent ycnoBud Hactosuied OdepThl BiedeT mnpenoctaBieHue Omepatopom CepBuca JocTyna
[Tos1b30BaTEJIIO0 K CEPBUCY CUCTEMbBI ObICTPBIX MJIaTeXel maaTexxHol cucteMbl banka Poccuu Ha Bech Cpok AelcTBUSA
HacTtosiuero /loroBopa.

4YkazaHHbIA pa3Mep ctouMocTu ycayr Onepatopa CepBuca BBefieH pejakiueit O¢epTsl, yTBepxaeHHoH [IpoTokosiom [IpaBienus KUBU Bank
(AO) Ne 65 ot 12.10.2017, u, ¢ yyetoM ycnoBud m.4.15.1 OdepThl, IPUMEHUM C PACYETHOTO MEpPUOJa, HAYMHAIOLIET0Cs C MOCTeJHEro JHs
npejpiayliero KajaeHgapHoro mecsna (30 centsiops 2017 roga). [Ipu pacuete ctoumoctu ycayr Onepatopa CepBuca 10 30 cenTs16pst 2017 roja
JlaHHbIH pasMep cocTtasJisia 0,35 % (HOJb LieJIbIX TPUALATH NMSATh COThIX MPOLIEHTA).

5 [Tosioxenus 1. 4.15. HacTosimelt OdepThl MPUMEHAIOTCA UCKIIOYUTEIBHO K NpaBooTHomeHUsAM Onepatopa Cepuca c [losib3oBaTesieM, KOTOPOMY
ycraHoBJieH CtaTyc HeakTUBHOTO [losib3oBaTesst 1o «29» ceHTAGPs: 2019 r. BKIIOYHUTENBHO.

6 Tlostoxkenus 1. 4.16. HacTosed OdepThl He NPUMEHSAIOTCA K NpaBooTHoueHUs M OnepaTtopa Cepsuca c [losib30BaTesieM, KOTOPOMY YCTaHOBJIEH
Cratyc HeakTHBHOTO [losib30BaTeNs K0 «29» ceHTA6PsT 2019 r. BKIIOYUTEIBHO.



06beM yKa3aHHOTO AocTymna onpefesercs OnepaTopoM CepBrca caMOCTOSTENBHO, SIBJISIETCS PaBHbIM JJIs BCEX
[Tonb30BaTesiel U 3aBUCHUT, B YaCTHOCTH, OT QYHKIMOHAJIBHOCTH BblllIeyKAa3aHHOT'O CEpPBHUCA B KOHKPETHBIM MOMEHT
BpEMEHHU.

JluMuThl Ha coBeplleHHe [lnaTexel yepe3 cUCTeMy ObICTPBIX IIaTeXel ycTaHaBauBatTcsa OnepaTopoM CepBuca
CaMOCTOATEJIbHO U 0TOOpaXKalTCsA B IMUHOM KabuHeTe [losib30BaTeis.

4.22. Onepatop CepBHca BIpaBe BBECTH OTpPaHHYEHUS ONepanui, AOCTYNHBbIX [losb3oBaTest0 (B YacTHOCTH,
OTPAaHUYUTH MepedyeHb ONePAnUi, YCTAHOBUTh JIMMHUTHI AJIs1 OTIepaLUil WU BBECTH UHbIe OTPAHUYEHHUS ), 10 CBOEMY
ycMoTpeHuto, o yem Omepartop CepBuca yBegomJsieT [losib3oBaTesisi JIIOOBIM JAOCTYIHBIM CIOCOG0OM, B TOM YHCJIE
MyTeM Ny6JIUKAI[UY IepEeYHS TAKUX OTPAHUYEHUH 110 OTlepal[HsM C 3JIEKTPOHHBIMU JIeHeXKHBIMU cpescTBaMu HAa WEB-
caiite CepBHuca, B paszesie «0bepThI».

[Tonb3oBaTesb 06513yeTCsl He pexe YeM OZIMH pa3 B 5 (nATh) Hell o6paumiaThcs K YKa3aHHBIM B peaM6ysie OdepThl
azipecaM B ceTu HTepHeT 3a CBeleHUSIMU 006 U3MeHEeHUSX U JonoaHeHusaX B OdepTy, a Takxe /19 03HAKOMJIEHUS C
nepevyHeM OTPaHUYEHUH 110 ONEPALUAM C 3JEKTPOHHBIMHU JIEHEXKHBIMHU CPeACTBAMHU (IIPU HAJIUYUH).

V. IIpaBa u 06sa3aHHOCTH [lo/1b30BaTe 1

5.1.Tlosib30BaTeNb BOpaBe UCI01b30BaTh CepBUC B TOJHOM 06'beMe, B NOPSAAKE U Ha YCJIOBUSAX, IPeyCMOTPEHHBIX
HacTtoseit OdpepToit. [loapo6HOEe onucaHue Beex ycayr OnepaTtopa CepBuca nocTosiHHO cofieputcsd Ha WEB-caliTe

CepBuca.

5.2. Tlosnb3oBaTesb BOpaBe 0 COGCTBEHHOMY YCMOTPEHHIO HCI0Jb30BaTh CepBUC C NMpPUMEHEHHEM CBOMX
AyTeHTHUKALMOHHBIX JAaHHBIX. Mcmosb3oBaHune CepBrca oOrpaHu4YeHO 00s3aTenbCcTBOM [losib30BaTenss He
BOCIIPOU3BOJUTD, He IOBTOPATH U He KONMPOBATh, He IPO/aBaTh U He YCTYNaTh, a TAK)Ke He UCI0J1b30BaThb /15 KaKUX-
160 KOMMepYyecKUXx Liesedl Kakue-a1u60 sseMeHTbl WEB-caiiTa CepBuca, a Takke He NepeJiaBaTb TPETbUM JIMLAM
Joctyn Kk CepBucy ana ucnosb3oBaHuss WEB-caliTa CepBuca TaKMMU TPeTBUMHU JIMIJAMU B YKAa3aHHBIX HACTOSALMM
MYHKTOM LieJifX.

5.3. IlpaBo wucnosb3oBaHuss CepBHca TMOCJe perucTpanuu YdeTHOW 3anucu Ilosb3oBaTesnss SBJAETCA
HCKJIIOUUTEJNbHBIM U HellepesaBaeMbIM.

B ciyyae nmepespaun [losp3oBaTesieM cBoMX AyTeHTHPUKALMOHHBIX JAHHBIX TpeTbeMy Jjuly, [losb3oBaTenb B
NI0JTHOM 06'beMe HeceT OTBETCTBEHHOCTb 3a JleHCTBHs, COBepILIeHHble TAKUMHU TPeTbUMH JMLaMHU ¢ Mcriosib30oBaHKMEM
CepBuca, a TakXke 3a yliep06, NIPUYMHEHHBIX TAKUMHU TpeTbUMHU JunaMu CepBucy, Onepatopy CepBuca U Y4yeTHOH
3anucu [losnb3oBaTens (BKk/IOYas coBeplieHMe [I1aTexel 3a cueT cpe/iCTB, Haxo4AIKXCcsl HAa banaHce YyeTHOH 3anucu
[Tonb3oBares).

5.4. [lonb30BaTe/ b BIpaBe B JII0O0e BpeMs OCYIECTBUTb CaMOCTOSITeJbHYI0 cMeHY [lapoJis g0 ncTedeHuUs ero
cpoka geiictBus B Pasnene «HacTpoliku» - «<HoBblil napoJsib» Ha WEB-caliTe CepBuca.

5.5. [losib30BaTeIb MOKET B JII060€e BpeMsl OCyIeCTBUTh BIOKHPOBKY JocTyma K YueTHO! 3anucu [losb3oBaTens
(o 1r060My OCHOBAHMIO), BpeMeHHYy!0 BiokupoBKy AocTyna Kk Mcnosnb3oBaHuio CepBuca, 06paTUBIINCE B Cayx0y
NOAJIEPXKKHU Yyepe3 COOTBeTCTBYOILYI0 ¢opMy, pasMelieHHyo Ha WEB-caiiTe CepBuca B Pasfene «[lomoub», yepes
KOMMYHHKallMOHHbIe UHTEepHEeT-CepBUCHI (MecceH/Kephl), a TaKKe B YCTHON ¢popMe o TesedpoHaAM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

B ciydae ycraHoBsieHUs1 BioKHpOBKY /BpeMeHHON BJIOKMPOBKHM AocTyna K Y4yeTHoM 3anucu [losp3oBatens (o
JI060My ocHOBaHU10), [losib30BaTe b BripaBe B it060e BpeMsi o6paTtuThes B Caayxby nmoanepxkku Onepatopa CepBuca
yepe3s COOTBeTCTBylouyo ¢opMy, pasMmelleHHylo Ha WEB-caiite CepBuca B Pasgene «[loMouib», uepes
KOMMYHHKallMOHHble UHTEePHET-CepBUCHI (MecceHKephl), a TaKKe B YCTHON ¢popMe o TesepoHaM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

5.6. [losib30BaTesb BIpaBe B J11060€e BpeMsl NPUBA3aTh / yAAIUTb / CMEHUTD JAaHHbIE a/ipeca 3J1eKTPOHHOH MOYThI
(e-mail) B Paspene «[lpodunb - O6mee / BesomacHocTh» Ha WEB-caiite CepBuca. YaaiuTb JaHHble ajpeca
3JIEKTPOHHOHM mouThl (e-mail) MOXXHO TakXke MyTeM JHUYHOro obpameHuss B Ciayx0Oy moJJep KU 1o TesaepoHaM,
ykasaHHbIM Ha WEB-caiiTe CepBuca.

[IpuBs3ka ajpeca 3/1eKTpoHHOH nouThl (e-mail) Ha WEB-caliTe CepBHca cuMTaeTcsl 3aBepllleHHOM MocJie YCIIeHOro
BBoZia [losb30BaTesieM KoJa M3 NUCbMa, oThpaBiaseMoro OmepaTopoM CepBHca Ha COOTBETCTBYWOIMHM ajpec
3JIEKTPOHHOM MOYTHI.

M3MeHeHUe ajipeca 3JIeKTPOHHOU no4uThI (e-mail) Ha WEB-caliTe CepBuca cunTaeTcsi 3aBeplIeHHBIM I10CJI€ YCIEUTHOTO
BBozsa I[losb3oBaTesnieM koxa u3 SMS-coobuieHusi, otmpaBiasiemoro Omepatopom CepBuca [losp3oBaTento Ha
AGOHEHTCKMH HOMep, U KoJa W3 MHUCbMa, oTmpasisieMoro OmepatopoM CepBHCa Ha COOTBETCTBYWOIIMH aapec
3JIEKTPOHHOM MOYTHI.

YpaneHue afijpeca 371eKTpOHHOH no4dThl (e-mail) Ha WEB-caliTe CepBuca cuuTaeTcs 3aBepIeHHBIM 110CJ/Ie YCIeIHOro
BBoJia [losb3oBaTesieM Kojaa u3 SMS-coobiueHusi, ornpasisieMoro Omnepatopom CepBuca Ilosb3oBaTesno Ha
AGOHeHTCKUI HOMep.

Onepartop CepBuca oTka3biBaeT [losib30BaTesN 0 B yAaJeHUH JaHHBIX 00 aZipece 3JIeKTPOHHOHU moy4Thl (e-mail), K
KOTOpOMY IIpUBsi3aHa YuyeTHas 3anuch [losb30BaTes, B Ciy4yae, eCIM B MOMEHT 00 palleHus :

a) Ilosib30BaTesb He NpejoCTaBUJ 3ampalinBaeMble OnepaTopoM CepBuca JOKYMEHTBl U CBeJleHHUSl COIJIacHO
m.4.4.2. OdepThi;

6) [losib30BaTeib COOGLIM HEKOPPEKTHbIe/HeAOCTOBEPHbIe AAaHHBbIE O MOCJAEJHUX COBeplIeHHbIX B CepBuce
[lnaTtexax (cymma [linatexa, [losyuaTens [lnatexa, gata [lnatexa);



B) oOpaTuBlleecs: K Omnepatopy CepBuca JIMIO COOOIIMJIO HEKOPpPEKTHble/HEAOCTOBEPHbIE JaHHbIE O
[Tonb3oBatesne (Pamunus, Ums, OTyecTBO (IpU HAJIUYUH)).

5.6.1. llonb30BaTes b BIIpaBe B Jito60e BpeMs co3/aTh HukHelM B cooTBeTcTBUH C 1.3.1.1. HacTosuel OdepThl U
HCI0/1b30BaTh €ro B KauecTBe JONOJHUTEJbHOI0 HAeHTUdUKaTopa YueTHOH 3anucH [losib30BaTe s A4 COBeplLIeHUs
[lnaTexei.

[Ipu co3panum HukneiliMa OnepaTop CepBHca reHepupyeT YHUKa/JIbHYI0 MOC/IeA0BaTeNbHOCTb OYKB U LUOD,
MO3BOJISIIOIUM OJTHO3HAYHO OIpeeIUTh TN B yueTe OnepaTopa CepBuca. [Ipu atom [losib30BaTe b BlipaBe B Jit060e
BpeMs eIMHOX/bI OCYIIECTBUTh CAaMOCTOSITe/NbHYI0 cMeHy HukHeliMa B Paznene «I[Ipodunab - O6uee / [lomyuuthb
HukHelM - HukHelim QIWI Komenbka» Ha WEB-caiiTe CepBrica uiu B MOOGUJIbHOM npusiokeHUM « QIWI Komresek».

5.7.Ilonp30BaTesb 06513aH XPaHUTb CBOM AyTeHTU(QUKALlMOHHBIEe JaHHble, Sim KapTy ¢ AOOHEHTCKMM HOMepPOM, K
KOTOpPOMY IpMBsi3aHa Y4eTHas 3anucb [losib30BaTesis], a TakKe MOGUJBHBIA (COTOBBIM) TesedpoH, B KOTOPOM
yCTaHOBJIeHA JJaHHas Sim KapTa, B HeJJOCTYITHOM /iJ1s1 TPETbUX JIUL] MecCTe.

5.7.1. B cinydae yTpaTbl AyTeHTUQUKAIMOHHBIX JAHHBIX, Sim KapThl ¢ AGOHEHTCKUM HOMEPOM, K KOTOPOMY
npuBs3aHa YuyeTHas 3anuch [losb3oBaTessi, 1160 Mo6GuabHOro (coToBoro) TesedoHa, B KOTOPOM yCTaHOBJIEHA
JlaHHasd sim KapTa, 00HapyxkeHUs1 ¢pakKTa ucnosib3oBaHusa CepBuca 6e3 coryacus I[losb3oBaTes, ocaeaHUN 0653aH
He3aMeJJIUTeNbHO YBeJOMUTb 06 3ToM OnepaTopa CepBuca, OJHUM U3 CJAeJYIOLHUX CI0CO60B: MO3BOHUB B Ciyx6y
NOAJEPXKKU M0 TesnepoHaM, ykasaHHbIM Ha WEB-caliTe CepBuca, HampaBHUB COOOIllleHHe C HCIOJIb30BAaHUEM
clielldaJibHO TNpeJiHa3HauYeHHON sl aToro ¢opmbl obpaieHuss Ha WEB-caiiTe CepBuca Jin60 yepe3 MOOUJIbHOE
npunoxenue «QIWI Komenek».

5.7.2. Onepatop CepBuca He HeCeT OTBETCTBEHHOCTH 3a ylep6, NPUYMHEHHbIN YuyeTHOU 3anucH [losb3oBaTens
(Bksr04as coBepiuieHue [liaTexel 3a c4eT cpefCTB, JOCTYNHbBIX [losb30BaTes 0 B 1e/iAX nNpeabsiBaeHrus OnepaTopy
CepBuca TpeboBaHMH [y  ocyuiecTBJeHUs [liaTtexei) mocpeacrtBom CepBuca € HCHOJIb30BaHUEM
AyTeHTMOUKALUMOHHBIX JaHHBbIX [losb30BaTensas [0 MoMeHTa nocTymseHHs Onepatopy CepBuca HajJjexallero
yBeJloMJIeHUs 06 yTepe AyTeHTUQUKAIMOHHBIX JAaHHBIX, MO0 sim KapTbl ¢ ADOHEHTCKUM HOMepOoM, K KOTOpOMY
NpuBsA3aHa Y4yeTHas 3anuch [losb3oBaTens, 1M60 MoO6GUAbHOrO (coTOBOro) TesedoHa, B KOTOPOM yCTaHOBJEHa
JlaHHas sim KapTa.

YBeoMJIEHWE CYMTAETCA HaAJIe}XalMM o6pa3oM nosydeHHbIM Onepatopom CepBuca, ecqd OHO MOCTYIIUJIO B
azapec Onepartopa CepBrca OAHUM U3 CIOCOGOB, YKa3aHHBIX B 11.5.7.1. OdepThl.

[Tonb30BaTesb 06513aH KoMIeHcupoBaTh OnepaTopy CepBuca yinep6, npuanHeHHbIH CepBucy u/uau OnepaTopy
CepBuca B epro/, HECAaHKIIMOHUPOBAHHOTO UCI0JIb30BaHUA AyTeHTUGUKALMOHHBIX JaHHBIX [lo/b30BaTeA.

5.8. B ciyyae ucnosib30BaHUA NpOrpaMMbl-MecceH/pKepa /[AJd NoJyd4eHUs yJajeHHoro jgoctyna k CepBucy,
[Tonb3oBaTesb 0653aH yCTAHOBUTH 3aLIUTy MApoJieM OT HeaBTOPU3UPOBAHHOIO JOCTYIA, €CAM Takasd ONIusA
npeyCMOTpEHa POrpaMMOM-MeCCEH/PKEPOM.

5.9. Ilonp3oBatesp BHpaBe B Jiw6oe BpeMsi B paMkax mpegocrtasisemoro Onepatopom CepBuca
MHdopManoHHOTO NaKeTa MoJy4yaTh Yepe3 HHTepdeiic, npeacraBieHHbld Ha WEB-caliTe CepBuca, HHGOpManuio o
[lnaTexax, ocyuectBiaeHHbIX [losb3oBateseMm c Hcmosb3oBanueM CepBuca 3a mepuof B TedeHHe 1 (ofHOro)
KaJIeHJJapHOI0 roJia, Npe/liecTBYOIlero AaTe NpeAocTaBJeHus1 MHPopMaLuu.

B ciayyae Heo6xoauMmocTd mnojydeHus HHPopMauuu o [liatexe(ax), ocyuiecTBieHHbIX [losb3oBaTesieM c
HUcnosnb3oBanneM CepBuca 3a IpejiejlaMU ONpese/leHHOr0 HAaCTOSIMM NYHKTOM Nepuoja, [losb3oBaTenb 06d3aH
HanpaBuTb OnepaTtopy CepBHca NMCbMEHHBIN 3apPOC C yKa3aHUEM BpeMeHHOro nepuoja McnosibzoBanus CepBuca.
Wudopmanus npepocrasasiercs [loap3oBaTento Onepatopom CepBuca B TeueHHe 10 (mecsiTu) pabouux AHEH C
MOMEHTa NOCTYIJIEHUs] COOTBETCTBYIOIero 3anpoca [losb3oBaTens.

5.10. Ilosnb3oBaTesb yBeJOMJIeH M MNOATBEP)KJaeT CBOe COrJache C TeM, 4YTO Bce omepauuu B CepBuce
NPOU3BOAATCA TOJbKO IPU YCJI0BUHU BBeJileHUs [lo/1b30BaTesieM KOPPeKTHBIX AyTeHTUGHUKALlMOHHBIX JaHHBIX, Kosj0B
NOATBEPK/eHUH, ecIM IPUMeHUMO, TU60 KOMaH/, NepeJaHHbIX TOCpeZiIcTBOM Message-noATBep:xjeHus [lnaTexei.

5.11. 3aksmoueHreM JloroBopa Ha yciaoBusx HacTosiueid OdepTsl [losib30BaTe b B cOOTBETCTBUH ¢ PefiepalbHBIM
3aKoHOM OT 27.07.2006 1. N2 152-®3 «0 nepcoHa/NbHBIX JAHHBIX» CBOOOHO, CBOEH BOJIEH U B CBOEM MHTEpece JaeT
corJiacue Ha 06paboTKY (B TOM YHMCJ/Ie TPaHCTpaHUYHYIO epeiavy) OnepaTopoM CepBrica ero nepCoHabHBIX JAHHBIX,
o popme, corsiacoBaHHou CTopoHamu B [Ipusoxkennu Ne1 k HacTosieir OdepTe, B TOM YKCIIe CeAYIOMUX: paMuuns,
MMs, OTYECTBO; AaTa, MeCAL, U IoJi pOXK/JeHUs; 10J1; KOHTaKTHbIe JJaHHble (HOMepa TeJsieOHOB, ajipeca 3JIeKTPOHHOMU
NOYTHI); JAaHHblEe JOKYMEHTa, YJOCTOBEpSAIOLIero JIMYHOCTb; CBeJleHHs O MeCTe MNpOXHWBAaHUA H/UIU MecTe
npe6bIBaHUSA, CBElEHNS O eXeMeCIYHbIX PacxXoJax U o0 coBepllaeMbIX [losb30BaTesieM ¢ Mcnosab3oBaHueM CepBuca
[lnatexxax; CHWUJIC; Homepa mosimca OMC, daiinoB cookies, IP-aapecoB, JI0OBIX HMHBIX MPEAOCTABJIEHHBIX
[Tons3oBatenem Omnepatopy CepBHca CBeJeHMH, BKJ0OYas PEKBU3UTHI OGAHKOBCKUX KapT (HOMep KapThl, UM
JlepKaTesisi KapThbl, CPOK JAeHCTBUSI KapThbl), HaUMEHOBAaHHUS OAHKOBCKUX KapT (IPOM3BOJIBHO INPHUCBOEHHBbIE
[Tonb3oBaTesieM), a UMEHHO Ha COBepIlIeHUE, B TOM 4HUCJe, CeAyI0IINX JeHCTBUM: c60p, 3alHCh, CHCTEMAaTHU3alUIo,
HaKoOIlJIeHWe, XpaHeHHe, yToyHeHUe (OOHOBJIeHHe, U3MeHeHMHe), H3BJedYeHHe, HCI0Jb30BaHUe, Iepefady
(npemocTaBJieHME, LOCTYI), 06€31MYMBaHue, 6JI0KMPOBAaHUeE, YaJleHUe, YHUUTOXEeHHUE, C LleJIbIo:

- 3akJIto4eHus ¢ OnepatopoM CepBrca J0TOBOPOB, UCIOJHEHUS 3aK/JII0YEHHBIX JJOTOBOPOB;

- BBINOJIHEHUsI TPeOOBAaHWH HOPMAaTHBHBIX AKTOB MO MPOTHUBOJAEHCTBHUIO Jerajau3alid [JEeHEXHBbIX CpeJCTB,
MOJIy9eHHBIX TPECTYNHBIM MyTEM, a TAK)Ke TPe60BaHMK HOPM HaJIOrOBOTO 3aKOHO/JaTEIbCTBA;

- OLleHKH KpeauTocrnocob6HocTH Ilosb3oBaTens, aHaiu3a noBefeHus [losb3oBaTesss B KadyecTBe 3aeMIIMKa U
OCyILeCTBJIEHUS JIJIS 3TUX LieJied poLeAyphl yrpolleHHoH naeHTuukanuu I[losb3oBaTtesisi, B TOM YMc/ie B paMKax
3aK/I04eHHbIX Mexay Ilosb3oBaTesleM M UHBIMU KpPeAUTHBIMM OpTraHU3alUsIMU U/WJIU He KpeJUTHBIMU



$HUHAHCOBBIMU OpraHU3alMsIMH, KOTOpPble OCYLEeCTB/AIT NpodecCHOHANbHYI0 AesATeJbHOCTh 110 NPeLOCTaBAEHUI0
MOTPEOUTENBCKUX 3aiIMOB, IOrOBOPOB MOTPEOUTENBCKOr0 KpeiuTa (3aiiMa), UHbIX KPeJUTHBIX JJOTOBOPOB;

- IPUHATHA pelleHUd (B TOM YMcJ/le IpeJiBapUTeNbHOI0) 0 TpejocTaB/ieHUU [losib30BaTe t0 KpeAuTa (B TOM YUCle Ha
YCJIOBUSIX KpeJUTOBAHUSA CYETA);

- OLleHKHM BO3MOXXHOCTH U IPUHATHUA pellleHus 0 3aK/I04eHnH ¢ [losip30BaTesieM 0roBopa 6aHKOBCKOTO CYETa;

- IpOBEepKHU NpeocTaBaeHHOM [losib30BaTe/1eM MHGOpPMaALMK, B TOM YUC/Ie IePCOHANbHBIX JaHHBIX;

- mpejuioxkeHus [losp3oBaTes0o UHBIX GUHAHCOBBIX MPOAYKTOB (puHAHCOBBIX ycayr) OnepaTopa CepBuca u /uiu
NpO/BMXKEHUS TOBapoB (paboT, yc/ayr, pe3yJbTaTOB HUHTEeJJIEKTyaJbHON JesTeJbHOCTH) UHBIX JIUI, B TOM YHUCJIE C
L|eJIbI0 [TOC/IeiyIoLIero 3akaoyeHus [losb30BaTesieM OroBOPOB C TAKUMHU TPETbUMMU JIMLIAMH, IPOBE/I€HUS ONPOCOB,
B TOM 4HCJIe IyTeM OCYIlIlecTBJIeHHUs] NPSAMBIX KOHTAKTOB C [lo/ib30BaTesieM ¢ NOMOIBIO CPEe/CTB CBA3U. YKa3aHHbIe
JIeCTBHSA MOTYT COBEepLIAThCA C UCNO0JIb30BaHHUEM CPe/ICTB aBTOMAaTHU3aLUH;

- cBa3u c [losb3oBaTesieM, B TOM YHCJe HalpaBJeHHe yBeJOMJIEHHH, 3allpOCOB U MHPOPMALUH, KACAWOIUXCA
rcnosib3oBaHus CepBuca, a Takke 06paboTKa 3aPoCoB U 3asBOK OT [losib30BaTes;

[ 1esied UCNOJIHEHUs] 3aKJIIOYeHHBIX JoroBopoB [losib3oBaTesb JaeT corjacue Ha 06pabGoTKy MepCOHaJIbHBIX
JlaHHBIX U Ilepeiavy CBeJIeHUH, COCTaBASIOIUX 6aHKOBCKY0 TaiiHy AO «KMBU» (117405, r. Mockga, yJ1. [lopoxHas, [,
60, cTp. 19, atax 2, opuc 12), c koTopbiM y OnepaTopa CepBuca 3aK/I0YEHO COTJIALIEHHE, COJlepKalllee YCIOBUE 06
00paboTKe NepCcoHaNbHbIX JAaHHBIX U CBEJIeHUH, COCTABASIOLINX OAHKOBCKYIO TallHy, B 00 beMe, HEOOX0JUMOM /14
HCIOJIHEHHUA I0T0BOPA, a TAKXKe yCJI0BHE OHepasTJallleHNU KOHQUIeHIIalbHON HHopManuu’.

B nenax obecnevyeHus cBsa3u Onepatopa Cepsuca c Ilosb3oBaTesieM, [lonb30BaTenb 0653yeTcsl NPeAoOCTaBIATh
Onepartopy CepBuca akTya/ibHble KOHTAKTHbBIE JJAHHBIE, a B CJlyyae UX U3MEHEHHUsI — OIlepAaTUBHOE UX OOHOBJIEHUE.
Takxe, B Lesnsix obecrnedyeHus nosaydeHus [losb3oBaTeseM yBeJOMJIEHUH, 3aIPOCOB U MHGOPMALUH, KACAIOIIUXCS
rcnoJsib3oBaHus CepBuca, [losb3oBaTesb 0653yeTCs He pexxe YeM OAMH pa3 B 3 (TpU) KaJIeHAAPHBIX JHA 00paliaThCs
K [10J1b30BaTe/IbCKOMY UHTepdelicy YueTHoH 3anucu [losb3oBaTtensa. Onepatop CepBuca He HeCeET OTBETCTBEHHOCTH
3a HeBO3MOXXHOCTb O3HakoMJeHHUd [losb30BaTesieM ¢ yBeZJOMJeHUAMH, 3aIpocaMU U MHOpManuel, Kacalouuxcs
rcnosb3oBaHuA CepBuca, B cjlyyae He 0GHOBJIEHUS WJIM HeCBOeBpeMeHHOro o6HoBJieHMs [losib30BaTesieM Bepcui
MOOW/IBHBIX NMPUJIOXKEHUH WJM NMPOrpaMMHOI0 obecnedeHHUs, UCNOJIb3yeMbIX UM s JocTyna k CepBUCY WU eTo
oTAebHBIM YacTaM. OnepaTop CepBrca He HECET OTBETCTBEHHOCTH B CBSI3U C TeM, YTO [los1b30BaTe/b HE MOJIYUNI
yBeJIOMJIEHHUS], 3a1poC M MHGOPMaLMI0, Kacawuiuecs ucrnoab3oBanusa Cepsuca. [losib3oBaTeNb NPU3HAET U aKIENTOM
Hactosied OdepThl MOATBEPKAAET, UTO C MOMEHTA pa3MelLleHHs yKa3aHHOH MHPOpMalMU B MOJb30BaTEJbCKOM
nHTepdeiice YyeTHoW 3anucu Ilosb3oBaTenss o6sa3aTenbcTBo Omnepatopa CepBuca no HHGOPMHUPOBAHUIO
[Tonb3oBaTes1s1 UCNIOJHEHO HaJJlexxalluM o6pa3oM. [losib30BaTesb TaKXKe JjaeT CBOe COrJlacMe Ha Nepefady, B LjeJaX
OCyIL|eCTBJIEHUS AeHCTBUM, NpefyCMOTPEHHBIX HacToAMM NyHKTOM, OnepatopoM CepBHca ero nepcoHasbHbIX
JIaHHBIX TPETHUM JIML[AM NIPY HAJWYMHY HaZJIexKalle 3aK/Io4eHHoro Mexay OnepatopoM CepBuca M TAKUMH TPETbUMU
JMnaMu forosopa. [lepeueHp yka3aHHBIX TpeThbUX JiKL pa3MmelieH Ha WEB-caiiTe CepBuca.

OT3bIB corjacusi Ha 06paboOTKy HMEPCOHAIBHBIX JAHHBIX OCYLIECTBJASETCH MpHU NpeAbsBieHuu [losb3oBaTesneM
corpyaHuky Omepartopa CepBuca JOKYMEHTA, YAOCTOBEPSIOLIETO JHUYHOCTh. 5.12. 3aksiroueHueM /JloroBopa Ha
ycaoBusax Hactosueld OdepTol [los1b30BaTeIb NOATBEPKJAET HAJIMUHE ¥ HETO JIeCTBYIOIEero ,0roBopa 06 0KasaHUHU
YCJIYT NOJABMXXHOH CBS3U C ONIEPaTOPOM COTOBOM CBSI3H, NPeJ0CTaBJSIOLIUM CBOU YCIYTH corjiacHo [IpuoxkeHnio Ne
2 k Hacroswed Odepre, opopMmaeHHOro Ha HMsa [losb3oBaTesnss WM €ero 3aKOHHOTO MpeJCTaBUTeNsA, U
noATBepkJawiero npaBo [losb3oBaTessi/3aKOHHOTO IMpeJjcTaBuTesss [losb3oBaTesnss Ha HCIOJIb30BaHUE
AGoHeHTCKOTO HOMepa, yKa3zaHHoro [losib30BaTe/ieM TP perucTpanuy YueTHoH 3anvcu [losb3oBaTess, U 0653yeTcs
NpeJOCTaBAATh YKAa3aHHBIM Z0r0OBOp N0 nepBoMy TpeboBaHHI0 Omnepatopa CepBHca B LiessIX MOATBEPKAEHUS €ro
npaBa yhpaBJeHHUs Y4yeTHOH 3anucbio [losb3oBaTenss M INpaBa COGCTBEHHOCTH Ha JieHeXHble CpeJCTBa,
coctaBiswoiue banaHc YyeTHolt 3anucu [losib3oBaTesis, 3apeructpupoBaHHod B CepBuce QIWI Kowenek Ha
AGoHeHTCKUN HOMep B TeueHue 10 (ZecsTu) paboyux OHeW, YBeAOMJSATbH 0 CMeHe AGOHEHTCKOro HoMepa WU
BO3HUKHOBEHUH JIIOOBIX HOpUANYECKUX (aKTOB, co3jamiiux Ajas [losb3oBaresisi HEBO3MOXKHOCTb NOJTBEPJUTH
MPUHA/JIEKHOCTb EMY/€ero 3aKOHHOI0 Ipe/iCTaBUTe st AGOHEHTCKOr0 HOMEpPA U MPe0CTaBUTh JJOrOBOP 06 OKa3aHUU
YCJIyT NOABMKHOM CBSI3U C OTIEPATOPOM COTOBOH CBSI3W HJIM €ro Ha/JIexKal[M 06pa3oM 3aBEPEHHYI0 KOMHIO.

5.13. 3aksoyenueMm JloroBopa Ha ycyoBusAx Hactosimed OdepThl [losib3oBaTesnb mpegoctasiser OmepaTopy
CepBuca NIpaBO Ha COBeplIeHHe r0JI0OCOBBIX BHI30BOB, a TAKXKe JlaeT corJjacde Ha nosydeHue ot Onepatopa CepBuca
(/1M MpUBJIEYEHHOI0 UM [IJIS1 YKa3aHHOM LjeJ11 TPeThero JiMlia) COOO1eHUH 110 CETAM 3JIeKTPOCBA3H, B TOM 4uce (HO
He OrpaHUYMBasACh) HAa AGOHEHTCKHUM HOMep, YKa3aHHbIN NIPYU perucTpanuy YueTHol 3anucu [losb3oBaTess U/uin B
KavyecTBe PEKBU3UTA [ ocyllecTBJeHUs [lnaTexa, a Tak ke aZpec 3JeKTPOHHOH moduThl (e-mail), B ToM uucie,
YKa3aHHBIA B COOTBETCTBUHU C 1. 5.6 HacTose OdepThl , B Lessax:

a) NoBBIIIEHUs ypOBHsI 6e3onmacHocTH Mcmosib3oBaHus CepBuca, B TOM 4HCJe NPH coBepluieHWM I[lnaTexxell B
nosib3y [losyvyaTesieil muaTexei;

6) undopmupoBanus [losb3oBaTesiell 0 NPOAYKTAX, YCAyrax U cepBucax, pefocTaBasieMblx OnepaTopoM CepBuca,
n3y4yeHUs1 B3auMojeicTBus [losb3oBaTes ¢ MIPOAYKTAMU U cepBHCcaMU (B TOM 4HcJle, B Ipolecce Vcrnosb3oBaHUs
CepBuca), npegoctaBaseMblMu OnepaTopoMm CepBHCa, COBEPIIEHCTBOBAHHUS, W3MeHEHMUs, MepCOHAJU3aLUU WU

7 JaHHBIM NYHKT pacnpocTpaHsieT CBOe JleiicTBUe HAa oTHoLeHUs: CTOPOH, Bo3HUKILIMe ¢ 23 Hos6pst 2016 roja.



VHOI'0 yJy4llleHusl IPOJYKTOB M CepBUCOB B MHTepecax [losb30BaTesiel, MOBbIIEHUs] YA4,06CTBA B3aUMO/ie MICTBUSA
[Tonb30BaTeJIs C IPOAYKTaMU U cepBUcaMHU (B TOM 4YHCJIe, B Iipoliecce Ucnosib3oBaHus CepBuca);

B) HallpaBJIeHUs COOOLIEHNH pekJaMHOro 1 UHGOPMALMOHHOI'0 XapaKTepa, B TOM YMCJ/le 0 MPOAYKTaX, YCayrax u
cepBUcax, npejocrtabasgeMblx OmepatopoM CepBHca JHM60 TPeTbUMH JIMLAMH, C BO3MOXXHOCTbIO OTKas3aThCAd OT
MOJIyYeHHUs TaKUX COOOILeHUH;

I) HampaBJyieHHs] UHQOPMALMOHHBIX 3allpOCOB O MOJATBEPXAEHUM COBEpIIEeHMs 3alpOLIEHHbIX olepanui 10
Basancy YueTHol 3anucu [lonb3oBaTens;

[) HanpaBJsieHus [losib30BaTe 10 JOMOJHUTENbHON MHOpManuu no nopydeHumo [losyyaTess naarexa, B 101b3y
KOTOpoTOo 6611 coBepiueH [lnaTex ¢ Mcnonb3oBanueM [lpenomniadyeHHoM KapThl «EnuHasg pacueTHas kapta QIWI».

5.14. Tlonb3oBaTesnb BIpaBe 3alpallMBaTb BBIMUCKK O coBeplleHHbIX [losb3oBateseM IlnaTexax 3a
onpe/ie/IeHHbIN NTepuo/i BpeMeHHU B GpopMe 3/IeKTPOHHOTO JOKYMeHTa U/U/M Ha 6yMaKHOM HOCUTeJsle, UHGOPMALMIO
0 KOHKPEeTHBIX OllepaliusX, HallpaBJIATb 3asBJeHHUs B []eJIAX KOpDPeKTUPOBKH paHee NepeJaHHbIX OnepaTopy CepBuca
cBefeHnd o [lnatexe, GJOKUPOBKU YdueTHOM 3anucu [losib30BaTesis, a TakXKe HHbIE 3asBJIEHUS, 3alPOChl U
obpaineHus, kacawimuecs Ucnosb3oBanus CepBuca.

[lonyyenHble Cinyx60¥ HOAAEPKKH WM OTIpPABJEHHbIE MOYTOM Ha MOYTOBBIA ajpec Omepartopa CepBuca
3asiBJieHUs [losib30BaTesIsl CUMTAIOTCH OJHO3HAYHBIM BoJeM3bsBAeHHeM [losib30BaTessi U NOPOXKAAIT MPAaBOBbIE
nocyescTBUs. [loib30BaTeN b CAMOCTOATEJBHO OTBEYaeT 3a JOCTOBEPHOCTD NPe0CTaBJeHHBIX CBeleHUH.

[Tpu aToM OnepaTtop CepBuca ocTaBJseT 3a CO60M NMPaBO JleTaJbHOW NPOBEPKH Npe/cTaBleHHbIX [losib30BaTe1eM
CBeJlIeHUH, a TaK)Ke OTKa3a OT MCTOJIHEHUs T0J,00HbIX 3as1BJIEHUI U 3alIPOCOB.

5.15. losb3oBaTesnb BHpaBe pacHoOpsiAUTBCS CYMMOW J€HEXHBIX CPEeJCTB IO ONepanusM, NPUBOAAILMM K
MPEeBBbIIIEHUIO YCTAHOBJIEHHBIX 1. 4.7. HacTosimed OdepThl IMMUTOB, HanpaBuB Onepatopy CepBHca pacnopsi>KeHue
yepe3 Ciyx0y NoALep>KKHU C yKa3aHHeM PEKBHU3UTOB MPUHAZJ/IEXAILEro eMy 6aHKOBCKOTO cyeTa JJIsl lepevyrcIeHus
yKa3aHHBIX JleHeXXHbIX CPeJICTB U NpeJloCTaBUB M0 TpeboBaHUIo OnepaTopa CepBHca JOKYMEHTB], YKa3aHHbIe B II.
4.4.2. OdepTrl € OG0 eHUEM NTOPsI/iKa YCJIOBUH, NpelycMOTpeHHbIX 1. 4.11. OdepThI.

B ciy4yae npepocTtaBiieHus [losb30BaTesieM peKBU3UTOB HECKOJbKUX NPUHAAJIEXKAIMX eMy 6AaHKOBCKHX CYETOB,
Onepartop CepBuca ocTaB/seT 3a COO0M NPaBO OCYLeCTBJIEHNS [IepeBO/ia CyMM JleHeXXHbIX CPeC/TB, 110 ONepalysaM,
NPUBOJSIIMM K NPEBBIIIEHUI0 YCTAHOBIEHHBIX 1I. 4.7. OdepThl IMMUTOB, Ha JI060H U3 yKa3aHHBIX [losib30BaTeIeM
6aHKOBCKHX CUETOB.

[lepeuncnenuve [lonb30BaTes 0 JeHEXHBIX CPEJCTB 0 PEKBU3UTAM NPUHAJJIeXKAIlero eMy 6GaHKOBCKOIO CYeTa
ocymectBisieTca Onepatopom CepBuca B TedeHHe 3 (Tpex) pabo4ux JHeH C JaThbl NOJyYeHUs BbllLIeyKa3aHHOTO
pacrnopsiKeHHsl U € COOJII0JeHUEM CIe[yI0IUX YCIOBUM:

1) 6e3 npoBeAeHUs Npoueayp UAeHTUPUKaLUHK /ynpoleHHON ueHTudukanuu [losb3oBaTens (B ciaydyae ecau
CyMMa [JIeHEXHBIX CpPEJCTB, COCTABJISIOIAs NpEBBbIIIEHHE YCTAHOBJEHHBIX 1. 4.7. OdepThl JMMHUTOB He
npeBblaeT 15 Teicsa4 py6Jien);

2) c mpoBeJleHHEM IpoueAyp ynpoueHHoH naeHtudukanuu [losp3oBaTess (B ciydae ecqy cCyMMa JeHEeXHbIX
CPEACTB, COCTABJISAIONIAs NPEBBIIIEHNE YCTAaHOBJIEHHBIX 1. 4.7. OdepThl TUMUTOB He npeBbimaeT 60 ThICAY
pyb6ueit);

3) c mpoBefeHueM mpolelyp uieHTHUKanuu [losb3oBaTesns (B clydyae eclId CyMMa JeHeXHbIX CPe/iCTB,
COCTaBJISAIOILAA NPeBbIlIeHMe YCTAaHOBJIEHHDIX 1. 4.7. OdepThl IMMUTOB NpeBbilaeT 60 ToicsA4 py6.ieit);
3a nepevucieHre JeHEXKHBIX CPEJICTB 110 PEeKBU3UTaM IpHUHaIexalero [loap30BaTe 0 6aHKOBCKOTO CYeTa
Onepartop CepBrca BopaBe B3MMaTh KOMHCCHUIO B COOTBETCTBHUHU C JAelcTBywomumMu Tapudamu OmepaTopa
CepBuca.

5.16. Ilosnb3oBaTesb BIpaBe, C Yy4eTOM IpefyCMOTPeHHbIX HacTosAued OdepToll JIUMMUTOB, YCTAaHOBUTb
OTpaHUYeHHe Ha CyMMy pacxXOJHBIX ollepalMil no YdeTHo# 3anucu [losb3oBaTens B CepBHce 3a onpejesleHHbIN
nepuoJ BpeMeHH.

OrpaHu4eHHs1 MOTYT ObITh YCTAaHOBJIEHBI IPY HAJIMUUU TEXHUYECKOH Bo3MoKHOCTH Onepartopa CepBuca, ¥ npu
oTcyTcTBUMU y [losib30BaTe 11 orpaHUYEeHUH N0 YyeTHOM 3anucu B CepBuce.

OnepaTtopoM CepBuca npefoCTaBasgeTCs BOSMOXKHOCTB [lo/1b30BaTeJt0 yCTaHaBAUBaTh, U3MEHATD U OTKJIIOYaTh
OrpaHUYEHHUS.

OrpaHuYeHHs yCTaHaBJMBalOTCA B BajtoTe Poccuiickoit Pesepanuy nyteM BosieusbsBaeHus [losb3oBaTesns B
BUJle CO3JaHUs NepBOro OrpaHUYeHUsl MocpefCcTBOM MoOubHOro npuioxeHus «QIWI Komenexk» u WEB-caiiTa
CepBuca.

JaToii ycTaHOBJEHHUS OrpaHUYeHUs 4BJsAETCA JaTa co3fjaHud Ilosb3oBaTesieM NepBOro OrpaHUYeHUS,
nozJiexaniero cobsoennto Oneparopom CepBuca.

M3MeHeHHe HACTPOEK OPraHUYEHHUS IPOU3BOJUTCS MOCPEACTBOM MOGUIbHOTO npusaokeHus «QIWI Komenex»
n WEB-caiita CepBuca, NpU 3TOM paHee YCTAHOBJEHHOe OrpaHUYeHUEe aHHYJUPYeTCd M CO3JaeTcsl HOoBoe
OTrpaHUYeHre HAa HOBYIO CYMMY.

CHSITHe OTpaHUYEHUM IPOU3BOJUTCS OCPECTBOM MOGUIbHOrO npusoxeHus «QIWI Kowenexk» u WEB-caiita
CepBuca.

YcraHoBsieHHble [losb30BaTesleM OrpaHMYEHHUs He pacHpoCTpaHAKTCA Ha KoMucuu Onepatopa CepBuca,
B3MMaeMble B COOTBETCTBUHU ¢ Tapudamu.



VI. KoHpugeHuaabHOCTh U 6€30MaCHOCTh

6.1. CTopoHbI 005I3yI0TC NPUHUMAThb BCe HeOOXOJUMble MePhbI MO 6e30MacHOCTH U 3aluTe UHPoOpMALUU U
JIOKyMeHTOB, 00MeH KOTOpbIMM ocyllecTBaseTca B CepBuce WJIM KOTOpble AOCTYNHbI CTOpPOHaM B CBA3U C
UcnonbsoBanueM CepBHuca.

6.2. Tlonb3oBaTesnb 00653yeTcs CaMOCTOSATEJNbHO IPUHUMATb BCe HeOOXOAMMBble Mepbl II0 COXPaHEHHIO
KOHQU/JEHIIMAJbHOCTY, MNpeJOTBPAIlleHHUI0 HEeCaHKIMOHMPOBAHHOTO  MHCNOJb30BaHUS W  3allUTe  CBOMUX
AyTeHTHUKALMOHHBIX JaHHBIX OT HECAHKLIHOHUPOBAHHOTO JOCTYIA CO CTOPOHBI TPETHUX JIULL.

6.2.1. [Tosib30BaTeb 06513yeTCsA He COOOUIATh CBOU AyTEHTU(PUKALIMOHHBIE JaHHbIE TPETHUM JIUIAM.

6.2.2.Tlosib30BaTe1b 06513yeTCsA CaMOCTOATEeNbHO MeHATH [laposib B Pazgene «IIpoduis - BesonacHocTs - [laposib»
Ha WEB-caiiTe CepBuca B cjydyae HCTe€YEHHsS ero Cpoka JeHCTBUs WJHU ero NPHUHYAUTEJbHOrO0 aHHYJIUPOBAHUA
Onepatopom CepBHca cOriacHo ycaoBUAM HacTosalell OpepTol. CMeHa NapoJis OCyIIeCcTBASIETCs C UCI0Ib30BaHUEM
B KauecTBe AyTeHTHUKAILLMOHHBIX JaHHBIX AGOHEHTCKOTO0 HOMepa, YKa3aHHOT0 B MOMEHT perucrpanuu B CepBuce 1
JIaHHBIX 3JIEKTPOHHOU MoYTHI (e-mail), B ciydae ee ykasanus [losib30oBaTesieM.

6.2.3. B penax nmnpefoTBpallleHUsI HECAHKLUOHUPOBAHHOIO  MCIOJIb30BaHWS W 3alUTbl  CBOUX
AyTeHTHUKALMOHHBIX JAHHBIX OT HECAHKI[MOHUPOBAHHOIO JIOCTYIa CO CTOPOHBI TPEThUX JIML] C UCIIOJIb30BaHHUEM
yAaJeHHbIX KaHa/JoB JocTymna, [losb3oBaTenb 00a3yeTc CaMOCTOATEJbHO YCTaHaB/JIMBAaTb Ha TeXHHUYeCKHe
YyCTPOMCTBA, McHoJb3yeMble UM JJjA jocTyna K CepBucy (32 HUCK/AIOYEHHEM YCTPOHCTB TePMHUHA/JIbHOTO THIIA,
NpUHAAJNeXalUX AreHTaM), aHTUBUPYCHOe NpOrpaMMHOe obecneyeHHe W TOJJEPKUBATb €ro CBOeBpeMeHHOe
o6HOBJIeHHe. B ciyyae eciu Hewucrosb3oBaHue [losib30BaTesieM aHTUBUPYCHOTO NPOrpaMMHOI0 oGecrnedyeHus,
HCI0/Ib30BAaHHE HEJUILEH3MOHHOI0 (HE3aKOHHO NPUOGPETEHHOT0) aHTUBHUPYCHOI'O MPOrPaMMHOI0 06ecredeH st UIU
HecBoeBpeMeHHOe 06HOBJieHUe [lo/1b30BaTe/IeM CUTHATYP YIpo3, MOBJEKYT 3a COO0U MoJIyYeHHe TPeTbUMHU JINI[AMHU
HeCaHKLIMOHUPOBAHHOI'O JOCTyNa K AyTeHTHUPUKALMOHHBIM JaHHBIM [lonb3oBaTess, OnepaTop CepBuca He HeceT
OTBETCTBEHHOCTb 3a ylllep6, IpUYMHEeHHbIH YueTHOH 3anucu [losb3oBaTess (Bk/to4as coBeplueHue [liaTexel 3a
cyeT cpeJiCTB, HaxoAAluMxcsA Ha basaHce YyeTHo# 3anucu [losib3oBaTeis) nocpefctsoM CepBuca € UCNOJIb30BaHUEM
AyTeHTMOUKALUOHHBIX JaHHBbIX [losnb30BaTesnss [0 MOMeHTa NocTylsieHHsa Onepatopy CepBuca HaAJexallero
yBegomJeHus (1. 5.6.1. HacTosmeit OdepTsr).

6.2.4. Ilpn peructpauuu YderHod 3anucu Ilonb3oBatena B Cepsuce, Ilosp30BaTest0 aBTOMaTHYECKU
nojk/ao4aerca ycayra SMS-noaTBepxaenus Ilinatexel, ocymecTBiaseMblx ¢ Hcnosab3zoBanueM CepBuca, 3a
nckaodyeHueM IlnaTexxel, coBepiiaeMbIx yepe3 Mo6uIbHOe npuaoxxeHues. Takxke OnepaTtop CepBuca ocTaBJseT 3a
co6011 npaBo He HanpaBJaATh [loab30BaTe 0 Koj noTBepx/AeHNA B paMKax OKa3aHUA ycayru SMS-noATBepXJeHus,
npu ycaoBuy, 4yTo y OnepaTopa CepBuca He BOSHUKHET NOJ03peHUI B He3aKOHHOCTHU coBepiuaemoro [lnaTexa, u
BBeJleHUs [losib30BaTesieM KOpPEKTHBIX AyTeHTUPUKALMOHHBIX JaHHbIX.

Ycnyra SMS-niogTBepxKAEeHU SIBJISETCS 6€3B03Me34HOH U pefocTaBJseTcs [101b30BaTesIo B Ie/IsIX OBBIILIEHUS
YPOBHsI 6€30MacHOCTH ocyuiecTBaeHud [lnaTexel ¢ Ucniosnb3oBanrneM CepBuca. Ycayra SMS-oATBepKJeHUS MOXKET
ObITh NPUHYAUTEJbHO OTKaoYeHa [losb3oBaTesneMm 4depe3 WEB-cailt CepBuca. [IpuHyguTe/IbHOE OTKJIIOYEHHE
[Tonb3oBaTesieM ycayru SMS-noATBepkAeHUs SABJIseTCS HapylleHHeM ycaoBui Mcnosb3oBanust CepBuca. B cayyae
NPUHYAUTENbHOTO OTK/II04eHus1 [losib3oBaTeseM ycayru SMS-NoATBepXKJeHHUs, a TaKXKe B C/ydae He BbINOJHEHUs
[Tonb3oBaTesieM NpPU pervcTpanuy YueTHol 3anucu B CepBrce KaKoro-i160 U3 Tpe6oBaHUMN, yCTaHOBJIEHHOTO a03. 2
. 3.1. HacTosimert OdepTsl, [los1b30BaTENb TepsieT MPaBo Ha npeAbsaBieHrne OnepaTopy CepBuca MpeTeH3UH B CBSI3U
C HelIpaBOMEPHBIM CIMCaHUEM JIeHeXHbIX CpeCcTB ¢ basaHca YueTHol 3anucu [losp3oBaTes.

[Ipy Hamuyuu y Onepartopa CepBHCca [AOCTAaTOYHBIX OCHOBaHWM NoOJIaraTb, 4YTO TpeTbe JIULO MOJYy4YUJIO
HeCaHKLIMOHUPOBAHHBIN JOCTYN K Y4yeTHOH 3anucHu [losb3oBaTessi, OnepaTop CepBuca uMeeT paBo BO30OHOBUTb
npejocTaBleHue ycayru mno SMS-monTBepxzeHuio onepauuil (Ilnatexxed). B TakoMm ciydyae ykasaHHas yc/iyra
npeJocTaBaseTca [0 MOMeHTa NOBTOPHOI0 0oTKasa [lo/ib30BaTes1s OT ee MoJly4eHUd B NOpsi/iKe, IpelyCMOTPEHHOM
HacTosIuM a63aneM. Boso6HoBseHnne OmepatopoMm CepBuca mpezpoctaBieHus [losb3oBaTesnto ycayru no SMS-
noATBepkeHMIo onepaunii ([lnaTexel) siB/sieTCs ero NpaBoM, a He 06513aHHOCTBIO.

YcnoBud, nepedncieHHble B Mn.6.2.1. - 6.2.4. 4BJAIOTCA CylLleCTBEHHBIMU yCA0BUAMU Mcnosb3oBaHus CepBuca.
[lonb3oBaTes b yBeJOMJEH W NMOHMMAaeT, YTO B CAy4ae HUX HecoOsrofeHus [losb3oBaTenb JsiMiaeTcss mpaBa Ha
npefbsBieHre OnepaTopy CepBrca npeTeH3UH B CBSA3M C HENPaBOMepPHbIM CIMCaHUEM JleHeXXHbIX cpe/icTB ¢ banaHca
YdyeTHo 3anucu [losib3oBaTes.

6.2.5. C MoMeHTa perucTpauud YueTHoil 3anucu Ilonb3oBaTesnss B CepBuce Ilosb3oBaTesto mpefocTaBJseTcs
MpaBoO TMOJKJIOYEHUS /OTKIIOYEHHUsT ycayrd SMS-omoBenjeHusi 06 onepanusax MO CHMCAHUIO (33 HCKJIIOYEHHEM
omepanyi Mo CNHCAaHHUI0 OIJIaThl B moJsb3y Onepartopa CepBuca) M onepanusax MO MOMOJHEHHI0 YUYeTHON 3alucH
[lonb3oBaTtesnsi, 3a HCKIOYeHHeM [liaTexel, coBepllaeMbIX 4Yepe3 MOOHWJIbHOe TNpUJIOKeHHe. Yciayra SMS-
OToBelleHUs npeJocTaBsieTcs [losb3oBaTes 0 B OPsAKe U Ha YCJI0BUAX, TpeAycMoTpeHHbIX [IpuoxeHuem Ne 5 k
HacTtosiedt OdepTe, B Liesisix HHPOPMUPOBAHUA O JBWKEHUHU JleHEXXHbIX cpeJcTB Ha basaHce Y4yeTHoM 3amucu
[lonb3oBaTessl, MOBBIIIEHUS YPOBHs 6e30MacHOCTH ocyulecTBaeHus Ilnatexeit ¢ Hcmonb3oBanueM Cepsuca. C
JIONIOJIHUTe/NbHON HHOpMaluMed o0 Mepax 10 IMOBbILIEHUIO O6e3omacHocTH npu McnosbsoBaHuu CepBHca,
[lonb3oBaTesnb MoxkeT o3HakoMuTca Ha WEB-CaliTe CepBuca B Paspesne «be3onmacHOCTb», pacroJioKeHHOMY IO
azpecy: https://qiwi.com/security.action.

8 [lepeyeHb MOOWMJIbHBIX NPWJIOKEeHHWH mnpuBefieH Ha WEB-caiiTe CepBuca, mpuU 3TOM HCK/IIOYEHHE He PACHpPOCTPAHseTCs Ha MOGHJIbHOE
npunoxenue «QIWI Windows 8».



6.3. Oneparop CepBHca 06s13yeTcss c06/10/jaTh KOHQUAEHIMAJbHOCTh B OTHOIIEHUU MEpPCOHANbHBIX JaHHBIX
[lonb3oBaTeis, a Takke UHOM MHPopManuu o [losb3oBaTene, cTaBileil u3BecTHoM Onepatopy CepBHca B CBSI3U C
Ucnonb3zoBanueM CepBuca [losib30BaTesieM, 3a UCKJIIOUEHUEM CJIy4YaeB, KOrjaa:

= Takas uHdopMaluusa ABJsAeTCA 001 eJ0CTYIIHOM;

= pHbOpMaILKMa pacKpbITa N0 Tpe60BaHUIO UM C pa3pelleHud [losb3oBaTes;

= pHboOpMaLua NOAJIEKUT NpeJoCcTaBJeHNI0 KOHTpareHTaM [losb3oBaTesis B 06'beMe, HEO6XOAUMOM [IJIsl
HCIIOJIHEHUS YCJI0BUHN JJorOBOPa, 3aKJII0YEHHOT'0 Ha YC/I0BUsX HacTosuel OdepTsi;

= puHboOpMaIUs TpPeOyeT PACKPBITHUSA MO OCHOBAHUSAM, NMPEAYCMOTPEHHBIM 3aKOHOAATEJIbCTBOM, WJIHU IO
BBI3BIBAIOLIMM MOJO3PEHUE CJeJIKAM, WU NPHU MOCTYIJIEHUH COOTBETCTBYIOL[UX 3alpOCOB CyAa HJIU
YIOJTHOMOYEHHBIX TOCY/1apCTBEHHBIX OPTaHOB.

6.4. CTopoHbI IPMHUMAIOT Ha cebs1 06513aTe/IbCTBA:

= He OCYLUeCTBJATb NocpeAcTBoM CepBHca He3aKOHHbIe GHHAHCOBBIE ONEePaLUy, HE3aKOHHY0 TOPTOBJIIO,
omnepanuy 1o Jerajusalnuu J10X0/[0B, MOJYYeHHbIX MPECTYIHBIM MyTeM, U JIIOOble APYyrde onepanuu B
HapylIleHHe 3aKOHoJaTebcTBa Poccuiickoit @egepanuy;

* [peAOTBPAlATh MONBITKA HE3aKOHHOW TOProBJIM, HE3aKOHHbIX (PUHAHCOBBIX OMNEpalMi, OIepanui,
HalpaBJ/IeHHBIX Ha JIeraJu3aluio (OTMbIBaHHE) JOXO0B, OJYYEHHBIX MPECTYINHBIM MyTEM.

6.5. OnepaTtop CepBHca OCTaBJ/IsIeT 32 CO60M TPaBO OCYLeCTBUTH Bi10KUPOBKY flocTyna k Mcroib30BaHHUIO CEPBUCA,
C o006s3aTeJbHBIM YyBeJoMJyeHUeM [losib30BaTenss B JeHb OCyllecTBJAeHUsA bBJIOKUPOBKH, H/UIM OTKasaThb
[Tonb3oBaTesto B coBepileHUU [lnaTexeit ¢ Ucnoap3oBanueM CepBuca, B Cayyasix, IpelyCMOTPEHHbIX HaCTosLleN
OcdepToif, B TOM 4Wcjie NPU BO3HHKHOBEHHU COMHEHHH B 3aKOHHOCTH JAedcTBUH [losib30BaTesis, a TakXe B
COOTBETCTBUM JeWcTBUU [losb3oBaTensi ycioBusAM Hacrtosimed OdepThl, BK/IO4Yasg COOOLIEHHWE JOCTOBEPHBIX
cBeJleHNH 06 AGOHEHTCKOM HOMepe W HaJIMYUM JeUCTBYIOILEro JOroBopa O MPeAOCTaBJEHUH YCAYT MNOABHMKHON
cBs13Y, 3ak/04eHHoro [losb30oBaTesieM/3aKOHHBIM NpeAcTaBuTeseM [losib30BaTesis ¢ OepaTOpOM COTOBOM CBSI3U.
[Ipu aTom OnepaTtop CepBuca BipaBe TpeboBaTh OT [lo/ib30BaTe !

® [peAOCTaBJEHUS JJOKYMEHTOB, B COOTBETCTBUHU C 1.4.4.2. ObepThi;
* [peACTaBJIeHUs] [JONOJHUTeJbHOU HHopManuu o6 omnepanusx I[losb3oBaTesnss € HCIOJb30BaHUEM
CepBuca (B TOM UucCJIe JOKYMEHTAJIBHOI0, HA GYMa)KHOM HOCHUTEJIE);
" @OpeAbsBJeHUs [OKYMeHTOB (IpeJoCTaBJeHHs HMX HOTApUaJbHBbIX KONWH) C yKa3aHUEM [IJaHHBIX,
npeHTuunupyoux [lonp3oBarens;
® [peACTaBJIeHUs UHBIX JJOKYMEHTOB 110 ycMoTpeHUIo Onepatopa CepBuca.
[Tonp30oBaTesb 06513yeTCs PeAOCTaBUTh JOKYMEHTHI, yKa3aHHble B HACTOSLLEM NYHKTE, B CPOK, He IpeBbIIIAIOLHN
30 (TpuALaTh) KajeHAApHbIX AHel co JHS ocyllecTBJeHUs1 BiokupoBku goctyna Kk HMcnosnb3oBaHuto CepBuca. B
cy4ae HEHCIIOJTHEHHWS1 W/WJIM HWCIOJHEHHUS He B IOJHOM O6beMe H/WJIM HECBOEBPEMEHHOTO HCIOJHEHHUS
[Tonb3oBaTeseM 3anpoca baHka o mpejocTaBieHUH BbIlIeyKa3aHHBIX JOKYMeHTOB (MHPOpMaIMH), a TAKXKeE B CJIydyae
NpeJoCTaB/JeHUsT HEJOCTOBEPHBIX JOKyMeHTOB (MH$opmanuu), Onepatop CepBuca B3umaeT c [losb3oBarens
KOMMCCHIO 32 00C/Ay>KMBaHHE 3a6JIOKUPOBAaHHOIO 3JIEKTPOHHOTO CpeJicTBa muaTtexa B pa3Mmepe 0,5% (HoJb 1jesbix
NSTh AEeCAThIX IPOljeHTa) oT cyMMbl banaHca YueTHot 3anucu [losib30BaTeJist Ha JaTy OocyllecTBIeHUs: BJI0OKUpPOBKU
3a KaXkAblH KaJleHJapHbIN JeHb?.
B ciay4yae BJI0OKMPOBKY M0 BhillleyKa3aHHOMY OCHOBaHMUIO [losib30BaTe/ib yTpauuBaeT BO3MOXXHOCTb PacCHoOpsKeHUs
3/1C 1 yBesimyeHus ocTaTKa YueTHoH 3anucu [losp3oBaTess B CepBuce o0 MOMEHTa pa36JIOKUPOBKH.

B3uMaHue KOMMCCHH, TPeSyCMOTPEHHOM HACTOAIMM NyHKTOM, OnepatopoM CepBHCca HauMHAeTCs BO BTOpPOU
KaJIeHJapHbIi JeHb 1o ucTedeHWH 30-TH JHEBHOrO CpPOKa JJis NpeJOCTaBJIEHUs JOKYMEHTOB (MHGOpMALMH),
yKa3aHHbIX B HacTOSIL|eM NYHKTe, U OCYIIECTBJISETCS eXeJHEeBHO 3a MpeAblAyIIUN KaJleHAapHbIH JleHb U3 CyMM,
Haxopsawuxcs Ha banaHce [IpegoniadeHHoM kapThl «EfnHas pacyeTHas kapta QIWI», a npu HaJIMYUU COBOKYITHOCTH
06s13aTesnbcTB OnepaTopa CepBuca o HeckoJabKUM [IpefionyiaueHHbIM KapTaM «EquHas pacyeTHas kapta QIWI» - 3a
CYeT yMeHbILIEeHUs TOro U3 06s13aresibcTB OnepaTopa CepBHca, KOTOPOe BO3HUKJIO PAHEe.

Komuccus noasexut cnucanuio Oneparopom CepBuca 0 MOMeHTa pa36JIOKMPOBKH (B CiIydae NpefoCTaBIeHUs
[lonb3oBaTeseM BbINIEYKAa3aHHBIX JOKyMeHTOB (MHpopmanuu)), mnbo goctmxkeHus HyneBoro bBamaHca YveTHoMH
3amucH, JIM60 J0 JHA pacTopkeHHs1 JjoroBopa B cOOTBeTCTBUHU C M. 9.8. u/wim m. 9.10. HacTosAmed OdepThl, 6e3
BKJIIOUEHUS YKA3aHHbBIX JHEN B pacyeTHbIN Mepuos,.

OmnepaTtop CepBuca MMeeT MpaBO He Pa3GJIOKMPOBATh YUeTHYIO 3anuch [losib30BaTesiss 0 MOMeHTa MOJyYeHUs U
OlleHKU MHbOpMaluK U JOKYMEHTOB, YKa3aHHBbIX B HacTosleM nyHKTe. OneHka MHPOpPMAlMU OCYILEeCTBJSETCS
OnepatopoM B TeyeHHe 25 (JBaALaTH NATH) KaJleHAAPHBIX IHEH C MOMEHTa ee noJiydyeHus1. OnepaTop cepBuca MuMeeT
MpaBo pacTOprHyTh J0roBOp, 3aK/II0UeHHbIN Ha yCI0BUSAX HacTosmel OdepThl, B 0JHOCTOPOHHEM MOPSIAKE B CIydae
oTkasa [losb30oBaTes11 B pef0CTaBJeHUU JOKYMEHTOB, YKa3aHHbIX B HACTOALEeM NMYHKTe TaKXe B CJAydasX, Korja
npeAcTaBJIeHHble JOKYMeHTbl H/WaM aHaiu3 onepanuil [losb3oBaTesnss JalOT OCHOBaHUs IoJlaraTh, 4YTO
Ucnonb3zoBanue CepBHca OCYILIECTBJSIETCS C HapylleHUWeM YCJ0BUM HacTtosimedl OdepThl W/uau JelcTBYIOIEro
3aKOHO/aTebCTBA.

B ciyyae npenoctaBieHus [losab3oBaTesieM B CPOK BCeX HEOOXOJUMBIX IOKYMEHTOB, YKa3aHHbIX B HACTOSAIEM IYHKTe
Odeptrr, a Takxke BblHeceHHWs OmepaTtoM CepBHca MOJIOKHUTEJBHOTO peIIeHHUs MO0 OLeHKe HWHPOpPMaLUH,
npefocraBieHHON [losb30BaTesieM W NMPUHSATHS pelleHHUS O Pa30JOKMpPOBKe YdeTHOW 3anucHu [losb3oBarels,
nocJieIHUN BIpaBe o6paTuThbcs kK OnepaTopy CepBuca JiloGbIM CIOCOG0M, TPEAYCMOTPEHHBIM HacTosiiel OpepToi

° Kommuccus 3a 0GCAYXHBAHME 3a6OKMPOBAHHOIO 3JEKTPOHHOTO CPEACTBA ILIATEXA He B3MMAaeTcs B clydae BIOKMPOBOK JocTyma K
HWcnosib30BaHMIO CepBHCa, TPeAyCMOTPEHHBIX I1.11. 4.7.8.3, 5.5, 6.14, 6.18 nacTtosimei OdepThl.



3a BO3BpaTOM CYMMBbI, y/ilep>KaHHONW B KayecTBe KOMHUCCHM 3a 0OCAy>KMBaHHe 3a6JI0KMPOBAHHOTO 3JIEKTPOHHOTO
CpeAcTBa IJIaTexa. [leHexxHble Cpe/CTBa NojJjiexaT BO3BpaTy B TedeHHe 45 (copoka NMATH) KasleHJApHbIX JAHEH C
MOMEHTa NoJiy4eHUs 3asaB/eHus [losb3oBaTens.

6.6. Ilosb3oBaTesb He BIpaBe HCNOJAb30BaTb CepBUC /[AJA COBepLIEHMs OlNepalui, HalpaBJeHHbIX Ha
CUCTeMaTH4eCcKoe U3BJiedeHHe NPUOBLIN, 3a UCKJII0YeHHeM cayvaeB Mcnonb3oBanusa CepBHca B paMKax IpUMeHeHUs
[Tonb3oBaTesieM-PpU3NIECKUM JIMLOM CIIellMa/IbHOI0 HaJ0roBoro pexuma «Hasor Ha npodeccnoHanbHbIN J0X0A» (B
TOM 4YHCJIE€ B COOTBETCTBUM C ycaoBusaAMU [lpusoxenuss Ne 7 k Odepre). [lonb3oBaTesib He BIpaBe UCIOJb30BaTh
CepBuc /151 COBepILeHHUs ONepalui, HalpaBJIeHHBIX Ha COKPbITUE 10x0/1a. [lo/ib30BaTe 10 U3BECTHO 06 YTOJIOBHOM U
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH 3a OCYLIeCTBJIEHHE NPeJNPUHUMATENbCKON 1esITETbHOCTU 6e3 perucTpanuu
WA C HapylleHHeM IpaBUJl PeTrucTpaliiy, C HapylleHWeM JIMIeH3UOHHBbIX TPpe6GOBAaHUN M YCJOBUH, a TaKke C
HapyllleHheM Tpe60BaHHUH 3aKOHOATeIbCTBA 00 OCYI|eCTBJIEHUH PACYETOB.

[lonb3oBaTeslb He BIpaBe HCNOJb30BaTh CepBUC J[AJA COBeplIEHUA JIOObIX ONepanuid, CBsS3aHHBIX C
duHaHCHpPOBAaHMEM MOJUTHYECKON U 06IeCTBEHHOU AesATe/JbHOCTH JIO6bIX JIML, B TOM YHCJe HEKOMMepYeCKUX U
OOLIeCTBEHHBIX OpraHM3alMi, 3a MCKJIYEHUEM peJIMTMO3HbIX U  06JIarOTBOPUTEJIbHBIX OpraHHU3aluH,
3aperucTpUpPOBAHHBIX B yCTAHOBJIEHHOM nopsifike. OnepaTop CepBrca BNpaBe OCYLeCTBUTh BJIOKHPOBKY JOCTymna K
Ucnonb3zoBanuto CepBuca, ¢ 06s13aTesibHBIM yBenoMaeHueM [losib3oBaTesisi B eHb OCYILeCTBJIEHUS BJIOKHUPOBKY,
W/WIM pacTOPTHYTb JOrOBOP Ha MCNoJib30BaHHMe CepBHca NpH MCHoJb30BaHUM CepBHCca B HapylleHHe JaHHOTO
MYHKTa.

6.7. OnepaTtop CepBuca 0653yeTCs OCYLILeCTBAATb NOCTOSHHBIN KOHTPOJIb 3a COXPaHEeHHEM KOHPU/IeHIIUaJIbHOCTH
NepcoHa/bHBIX AaHHBIX [losb3oBaTensa. Omepatop CepBuca 06s3yeTcsi He HCIOJIb30BaTh U He pPACKPbIBAThb
naentuunupyoym Ilosp3oBaTtens nHboOpMaLMI0 B IeJiAX, He CBfA3AHHBIX C OQOpMJIeHHMEM WM BblJavyed
JIOKYMEHTOB, TpeAbsBJIEHHEM TpeOOBaHUS WJM OCyllecTBJIeHHUEM pacdyeToB c [losb3oBaTesneM. PackpeiThe
MHPOpMalMK JONyCKaeTCsl UCKIIYUTENbHO B C/ly4Yasx, 0 KOTOpbIX [losb30BaTesb 6611 3apaHee HHPOPMUPOBaH B
MOMEHT IOJIy4YeHUs OT Hero Takol MHPopMauuy, Jubo ¢ corsacua camoro Ilosb3oBaTend. [Ipu atom Onepatop
CepBuca BIpaBe NpeJOCTaBAATb UHBIM JIMLAM A0CTyn K UH$opMauuu o [losb3oBaTesle TOJbKO B Cly4ae, KOrja
[Tonb3oBaTesib NPsAMO BbIPasW/ 3aUHTEPECOBAaHHOCTb B MX TOBapax, paboTax WAM yciayrax. Jjas mosydeHHs
“HpOopManuy, Kacarwlieics 06paboTKH epCOHAIbHBIX JaHHBIX, B COOTBETCTBHUU CO CT. 14 Pe/lepasbHOTO 3aKOHA OT
27 vroasa 2006 r. N 152-®3 "O nmepcoHaJbHBIX JaHHBIX' U WUHBIX CBEJEHUH, OTHOCAIUXCA K KOHOHUAEHIIMATbHOU
nHpopmanuu, Onepatop CepBrca BpaBe 3alIPOCUTH, a [losib30BaTe 10 HEOGXOAMMO NPELOCTABUTD OJJHOBPEMEHHO C
3allpOCOM KOIMH JJOKYMEHTOB, IOATBEPXKAAIMX IPHUHA/JIEKHOCTb YUeTHOH 3aNKCH.

6.8. B ciiyyae Bo3HHKHOBeHHUdA y Onepatopa CepBHca N0J03peHNUH 0 HECAHKIMOHUPOBAaHHOM JIOCTYyIe (IONbITKe
HeCaHKLIMOHMPOBAHHOI'O0 JOCTyNa) TpeTbUX JIML, K YdeTHOH 3anucu [losib3oBaTesiss € HCNOJb30BaHHUEM
AyTeHTHUKALMOHHBIX JAHHBIX Takoro [losib30BaTesis, 1160 B c/Iydae UCTedeHUs cpoka AerctBus [lapoJiss, Onepatop
CepBuca npegsaraet Ilonb3oBarento cMeHUTH [laposb, o yem Omnepatop CepBuca yBepomiseT Ilosb3oBaTens
nocpeAcTBOM SMS-coo6iieHus Ha yKa3aHHbIN [losb3oBaTesieM B MOMeHT perucrpauuu B CepBuce AGOHEHTCKUM
HoMep npu nepBoM o6pauieHuu [losb3oBaTesist k CepBucy nocse aHHyiMpoBaHus [laposs.

6.9. Onepatop CepBuca BIpaBe B J1060e BpeMsa 6e3 J0OMNOJHUTEIBHOIO aJpeCHOT0 yBeAoMJieHus [loab30oBaTens
paspabaTbiBaTb M BBOJUTD B IeliCTBHE JJONIOJHUTeIbHbIe Mepbl 6e3onacHocTy Ucnosib3oBanust CepBuca. O BBeJleHUU
TaKUX JIONOJHUTEbHbIX Mep 6e30MacHOCTH U AielcTBUAX [lo/ib30BaTe1ell B CBA3M C BBeleHHeM TaKUX Mep (ecsiu 3To
npuMeHuMo) Onepatop CepBrca pa3Mmeniaet yBegomaeHne Ha WEB-caiiTe CepBuca.

6.10. OnepaTtop CepBuca BnpaBe NPOBOJUTH NPOLeYpPbl IPOBEPKU PAKTOB 3aMeHBI Sim KapTbl ¢ AGOHEHTCKUM
HOMEpOM, K KOTOpPOMYy NpHBsi3aHa Yd4eTHass 3amucb [losb3oBaresnsi, ¢ Imejbi0 obecnedeHUs: 6e30MAaCHOCTH
HUcnosb3oBaHusa Cepsuca. [losb3oBaTesib NOATBePXKaeT CBOe coryiacke Ha npoBeJieHue OnepaTopoM CepBHca TaKuX
npoleAyp NPOBePKHU U corJlacve Ha lepe/iayy ollepaTOpPOM COTOBOM CBSA3M MUHGOPMALUU 0 paKTax 3aMeHbl Sim KapThbl
c AGOHEHTCKMM HOMepOoM, K KOTOpPOMY IpHBsi3aHa Y4eTHas 3anuchb [losib3oBaTess, B noab3y OnepaTtopa CepBuca.
[lonp30BaTesb BHpaBe OTO3BaThb COTrJIacMe y oOllepaTopa COTOBOM CBA3M IyTeM HalpaBJeHUs NHUCbMEHHOIO
yBeIOMJIEHHS UJIM IOCPEJCTBOM HHTEPENCOB, YyKa3aHHbIX Ha CaiiTe ollepaTopa COTOBOH CBS3H.

6.11. B cnyyae HapymeHus Ilosib30BaTesieM 00513aTeNbCTB, MPeAyCMOTPEHHbBIX pasfenamu V u VI HacTosen
OdepThrl, BKIIOYAs, B TOM YHCJIE: COBEpPIIEHHE TIOJ03PUTENbHbIX OIepanui, NPeBbILIEHUE YCTAHOBJEHHBIX B
HacTtosiiet OdepTe OrpaHUYUTENBHBIX JUMUTOB N0 ONepalUsaM, a TaKXKe B UHBbIX caydasax, OnepaTop CepBuca no
CBOEMY YCMOTPEHHIO BIIPaBe, C 00513aTe/IbHbIM yBeloMeHUeM [losib30BaTe sl B leHb OCyllecTBIeHUs] BIOKUPOBKY,
ocyiecTBUTb BsioknpoBKy focTyna [lonb3oBaTens k Ucnoab3oBanuto CepBuca:

a) Ha cpok ycrpaHeHus [losb30BaTesieM JONylIeHHOTO HapylleHHs (BKJ/IO4Yash NpefoCTaBJeHHEe JOKYMEHTOB,
yKasaHHBIX B 1.4.4.2 HacTosimed OdepThl / nHGopManuu no 3anpocy Onepatopa CepBuca) uiu

6) 6ecCpoUHO, C pacTop)XKeHHeM HacTosimero Jorosopa.

6.12. OnepaTtop CepBuca BIpaBe CNUCHIBATh JeHeXHble cpejacTBa ¢ banaHca YueTHoil 3anucu [lonb3oBaTtess B
yCTaHOBJIEHHBIX 3aKOHOAaTeNbCcTBOM PP u HacTosaweilt OdepToit ciayyasx.

6.13. 3akstoueHueMm JloroBopa Ha ycjoBusix Hactosimeid OdepTol [losib3oBaTesb npepocTaBiseT OnepaTopy
CepBuca npaBo 6e3 JONOJHUTEJBHOrO pacnopsbkeHus (corsacus) Ilosb3oBaTtess cnucbiBaTh ¢ basaHca YyeTHoH
3anucu [losib30BaTe g CyMMBI 3a/j0/>KEHHOCTEH, oAsexauux yniate [losnb3oBaTesneM OnepaTopy CepBuca, BKIK0OYas
mwTpadbl ¥ HEYCTONKH, TpeAycMoTpeHHbIe [JoroBopoM u Tapudamu.

6.14. Onepatop CepBuca BIpaBe OCYlLleCTBUTb BJOKHpPOBKY JocTyna K YdeTHOW 3amucu [losib3oBaTessi, C
ob6a3aTesnbHbIM yBesoMyieHueM [losib30BaTesnsl B JieHb OCyLeCTBJeHWs DJIOKMpPOBKHM, B cJyyae MOJIyYeHUs
OnepatopomM CepBHca NOCTAHOBJIEHHS O HAJIOX)KEHUH apecTa Ha JleHexxHble cpe/icTBa [losib3oBaTesi uiu uHpopmanuu
o BksItoYeHuH [losib3oBaTesis B EauHbiil dpeflepasibHbIN peecTp cBeJleHUN 0 6AHKPOTCTBE.



6.15. Mosnb3oBaTesb 06s3yeTcss coobuath OmepaTopy CepBHuca 0 MpeKpallleHUH NPOU3BOJCTBA IO ey O
6aHkpoTcTBe [losib30BaTesIs1 U MpeKpalleHUu AeWCTBUN BCeX OrpaHUYEHUN B CPOK, He IpeBblmaroumuil 3 (Tpex)
pabouux JHeH, C MOMeHTa BbIHECEHUs] COOTBETCTBYIOILLEro ONpefie/ieHHUsl C NMpeAoCTaBJeHUEM MO/ TBepPXAALUINX
JIOKYMeHTOB (npefocTaBisieTca [losb3oBaTesieM HapoyHO / MOYTOBBIM OTHpaBJeHHeM / B BujJe ¢oTorpaduu B
3JIEKTPOHHOM BH/JE).

6.16. Onepatop CepBuca ocTaBJjsieT 3a C0O60M MpaBo oTKa3aTh [losib30BaTesil0o B coBepliueHUU [lnaTexel c
Ucnonb3zoBanueM CepBuca B cjaydae BO3HUKHOBeHUs1 y Omnepatopa CepBuca NOAO3peHUM, 4YTO Olepanuu
COBEpPIIAITCA B LeJsdx Jerajausanud (OTMbIBaHHS) [JIOXO/OB, MOJYYEHHbIX MPECTYNHbIM NyTeM H/WUIU
bUHaHCHUpPOBaHUSA TEPPOPHU3MA.

[Ipu sTom Ilosib30BaTesNl0 B CPOK He mo3AHee 5 (MATH) paboyux JHeH cO AHA NPUHATHS TAaKOro pelleHHs
npejcTaBiseTcs WHboOpMaLUa O JAaTe M NPUYMHAX OTKasa B coBeplleHMM IlnaTexxa mnyTeM pasMelleHUs
BbIIIEYKAa3aHHON HHPOPMaL UM B TMYHOM KabuHeTe [losib3oBaTens B CepBuce.

6.17. Omnepartop CepBuca ocTaBJsgeT 3a €060l mnpaBo MoTpe6oBaTh OT I[losb30BaTess, MNpoLIEUIETrO
WIeHTUQUKALUIO UM YIPOILEHHYI0 UAeHTUPUKALUIO B COOTBETCTBUU C 1. 4.7.1 u 1. 4.7.3. HacTosmel OdepTh], HE
JIOCTHUTIIETr0 COBEPILIEHHOIETHS U He 00'bsIBJIEHHOT0 IOJTHOCTBIO [1eeCIOCOOHBIM B yCTAaHOBJIEHHOM 3aKOHOM MOPs/IKe,
npeJocTaB/JeHusT NMUCbMEHHOr0 COrJIacHsl CBOEro 3aKOHHOIO NpeJCcTaBUTessl 10 yCTaHOBJeHHOW OmnepaTopom
CepBuca popMe Ha ucnosb3oBaHue CepBuca (B ToM 4yucie [IpenoniayeHHol kKapThl «EnuHas pacueTHas kapta QIWI»
Y OCYyIL|eCTBJIEHHE IEPEBO/IOB 3JIEKTPOHHBIX JIeHEKHBIX CPE/ICTB).

Takoe nucbMeHHOe corjacue J0JDKHO OBbITh JIMYHO NPeZ0CTaBJeHO 3aKOHHBIM NpejcTaBUTeeM [lonb30BaTess B
o¢puc Onepartopa CepBuca uau Jio60oi U3 odpucoB Arenra (Touku mpuema mJaTexei) wiau naptHepa Omepatopa
CepBuca, ynossHoMo4eHHOro OnepaTopowM, ¢ npeAbsABAeHUEM JJOKYMEHTA, YA0CTOBEPSAIOLIEro JUYHOCTh 3aKOHHOIO
NpeACTaBUTe U NOJJVMHHUKA JJOKYMEHTA, NMOATBEPKIAIOILEro CTaTyC 3aKOHHOTO NpeJCTaBUTe sl B OTHOLIEHUHU
JaHHoro [losb3oBaTesns, JuM60 HanpaBaeHO B ajpec Omnepatopa CepBHuca IpU YCJIOBUM HOTapHUaJIbHOIO
YAOCTOBEPEHHUs] NOAJUHHOCTH NMOJNUCH 3aKOHHOIO NpeJACTaBUTeJs MOJ 3asdBJeHHEM, a TaKXe C NpUJ0KeHHUeM
HOTapHMa/JbHbIX KONHWHM J[JOKYMEHTa, YJOCTOBEpSAIOLIero JHWYHOCTb 3aKOHHOTO NpeJCcTaBUTeNsl U JOKYMEHTa,
MO/ATBEPK/JAIOIEr0 CTaTyC 3aKOHHOTO NpeCTaBUTeIs.

6.18. Oneparop CepBuca BIpaBe OCYIIeCTBUTb BJIOKMpPOBKY JocTyna K YdeTHod 3anucu Ilosb3oBaTtensd, ¢
o6s3aTenbHBIM yBesoMyieHHMeM [losib30BaTessi B JeHb OCYLIeCTBJeHUs DBJIOKMPOBKHM, B cCjydae HOJy4eHUs
Onepatopom CepBrca OT 3aKOHHOro ImpezacTaBuTesss Ilosb3oBaTesnss 3asBJeHUs 06 OT3bIBE COTJAcUs Ha
UcnonbsoBanue Cepsuca [losib3oBaTesieM.

3asBJieHMe 00 0T3bIBe coryiacus Ha Mcnosb3oBaHue CepBuca [losib30BaTeieM, COCTaBJIeHHOE B CBOOOJHON PpopMe,
MOeT ObITh HanpasJsieHo OnepaTopy CepBHca 3aKOHHBIM NpejicTaBUTe ieM [lo/b30BaTess MO 3/1eKTPOHHOM Mo4YTe
(email) ¢ mpusnoxeHreM JoroBopa 06 OKa3aHUHU YCIYyT NMOJBMKHOW CBSI3M B OTHOIIEHWH AGOHEHTCKOrOo HOMEp3,
YKa3aHHOI0 IPY perucTpayuu YdeTHou 3anucH [losib30BaTes14, 3aKJII04Y€HHOI0 C ONIepaTOPOM COTOBOM CBA3W HAa UMS
[lonb3oBaTes s WM €ro 3aKOHHOrO IpeAacTaBuTess, ¢ororpaduu 3akoHHOTO mnpefcraBuTesss [losb3oBaTens ¢
JIeACTBYIOIIMM ITAaCOPTOM 3aKOHHOTO npeJcTaBuTess [losb3oBaTess B pyKax, ¢ y9€TOM TpebOBaHUH, ONMCAHHBIX B
nn. 1 0. 4.4.2. Hactosweh OdepTrl, U JOKYMEHTa, IOATBEPK/AAI0ILero CTaTyC 3aKOHHOT0 Tpe/iICTaBUTe .

6.19. Ilocse nonydyeHus: OnepatopoM CepBuca JOKYMEHTOB, IPeAyCMOTPEHHBIX a63. 2 1. 6.18 HacToselt OpepThl
Onepatop CepBuca BHpaBe HeMeJJeHHO B OJHOCTOPOHHEM INOpsAJKe pacTOprHyThb /JloroBop, 3ak/I0YeHHbIH C
[lonb3oBaTesieM Ha yca0BHUsAX HacTosimed OdepTsl, B cjlydyae eclM HA MOMEHT pacTtopkeHus /JloroBopa YueTHas
3anucs [lonb3oBaTtensa umeet HyseBoit banaHc.

B ciyyae, eciu Ha MOMEHT NOCTYIJIEHHS JIOKYMEHTOB IPeAyCMOTPEHHBIX a63. 2 m. 6.18 Hacroseid OdepTsl
YdeTHasd 3anuck [losnb3oBaTenss uMeeT He HysieBo#t basiaHc, 3akoHHOMY npefcTaBuTe1o [losb30BaTes1s1 HE06X04UMO
OyZileT pacnopsAuTbCA OCTAaTKOM JleHeXHBIX CpPeJCTB, COCTaBJAKILMM banaHc YdeTHo# 3anucu Ilosb3oBaTess,
HanpaBuB OmnepaTopy CepBHuca paclnopsbkeHHe 10 3JIeKTPOHHOM mnouTe (e-mail) ¢ ykasaHueM peKBHU3UTOB
NpUHA/AJIEXALEero eMy 6aHKOBCKOTO CueTa JJ1sl Iepevyrc/IeH sl JeHEeXHbBIX CPEJICTB, COCTaBIAIILMX bataHc YyeTHOH
3anucu [losb3oBaTend. 3a MepedyuceHUe JeHeXHbIX CpeJCTB NpU pacTtopxkeHuH JloroBopa Omepatopom CepBuca
B3MMaeTCs KOMUCCHS B COOTBETCTBUU C AeHcTByomrMu Tapudamu Onepatopa CepBuca.

6.20. OnepaTtop CepBHca oCTaBJ/sIeT 32 COO0M MPaBoO MOTPe6OBaTh OT 3aKOHHOTO NpeAcTaBuTes [losp30BaTens
npeJocTaB/JeHuUs JOKYMEHTOB, yKa3aHHbIX B a63. 2 11. 6.18 HacToset OdepThl, 3aBepeHHbIX HOTapHAJIbHO.

6.21. OnepaTtop CepBuca ocTaBJisseT 3a cO60M MPaBO OTKAa3aTh B ONepalusxX M0 MOMOJHEHHUID YYeTHOW 3amucU
[lonb3oBaTessl B cly4yae, eC/IM Ha JaHHYI0 Y4eTHyl0 3anuch [losb30BaTesisl ycTaHOBJeHa BoKMpoOBKa AocTyna 1o
OCHOBaHHUSAM, IPEAYCMOTPEHHBIM YCJI0BUSIMU HacTos e OdepThl.

6.22. B cayyae BoiaBieHua OnepatopoMm CepBHca omnepanud, COOTBETCTBYIOIIEH NPU3HAaKaM OCYLIeCTBJIEHHUS
nepeBo/ia JIEHEXKHbBIX cpeJcTB 6e3 corsacus [losb3oBaTess, YyeTHas 3anuch [losib30BaTess] MOAJMEKUAT YaCTHUHOU
6s0kupoBKe, U [losb30BaTeN0 He3aMeJJ IMTeJbHO HamnpasiaseTcsa SMS-coobuieHne ¢ TekcToM «Bam Komrenek
YacTU4HO 3a6s10KkupoBaH. [logpobHee Ha giwi.com/part_block».

[Io cceliKe B mpefiocTaBJeHHOM TeKcTe SMS-coo6uieHHs MOXHO O3HAKOMHUTBCS C BO3MO>XHBIMM NpPUYMHAMHU
6JIOKMPOBKHU M peKOMeHJALUsIMU 110 CHUXKEHNIO PUCKOB MOBTOPHOI'O OCYIleCTBJIEeHUs NepeBo/a JeHeXHbIX CPeJiCTB
6e3 corsiacus [lonp3oBaTes.

VII. J/IuneH3uoHHbIe ycaoBUusa Ucnosib3oBanus CepBuca

7.1. TllpaBooGsanaTteneMm CepBuca siasercsd Onepatop CepBuca. [losoxxeHusi Hactosimiero pasgesa OdepTol
SIBJISIIOTCS ycaoBUsMHU JIuleH3uoHHOro corsauienust Onepatopa CepBuca c [Tosib3oBaTtesiem (Janee — «CorJialeHue»)



00 KCIOJIb30BAaHUM MPOTPAaMMHOI0 obecrneyeHus, HEO6XOAUMOTro i QYHKUHUOHUpPOBaHUsA [liaTexxHoOro cepBuca
QIWI Komesiek 1 MOGUIBbHBIX MpUJI0KeHUH (Aasee — «[Iporpammei»). [log Ilosib30BaTesIeM noApasyMeBaeTcs JIUIO,
rncnoJsb3ywilee [[porpaMmel g npeaycMoTpeHHbIx OnepaTopoM CepBuca Liesiei.

7.2. Onepatop CepBHca 6e3Bo3Me3HO nepejaeT [losib30BaTes 0 MpPaBoO UCHOJb30BaHus [IporpamMm ajs uesei
Ucnonb3oBanus CepBuca Ha yca0BUAX cobutofeHUs [losb3oBaTesieM mnepeyuc/ieHHbIX B Hacrosueid Odeprte
06513aTeNbCTB.

7.3. CorylaunieHue He o3HavaeT nepefayy [losb3oBaTe 0 HUKaKuxX npaB Ha [IporpamMMel, 3a MCKJIIOUEHUEM SIBHO
nepevyrcaeHHbIX B HacTosmed OdepTe wiau npruHaiexxaiux [1osb30BaTes 0 B COOTBETCTBUU C 3aKOHOAATENbCTBOM
P®. Unbie npaBa Onepatopa CepBuca Ha [IporpaMMbl 3aIiMIneHbl 3aKOHOATENbCTBOM P® U MeXyHapoJHBIMU
JlOrOBOpaMH, a TaKXKe APYTrMMH 3aKOHaMHU U JOTOBOPaMU, PeryMpyOLUIMMU OTHOLEH U, KOTOPble MOT'YT BOSHUKHYTb
B OTHOIeHUH [Iporpamm.

7.4. CorslauieHue BblpakaeT Jo6pyro BoJito [losib3oBaTenss M Omepatopa CepBHca, HOCUT HEKOMMepYeCKUMN
XapaKTep U He SIBJISIETCS OCHOBAaHUEM JJIS1 IeHEKHBIX PACYETOB UJIU llepeZladyl MHBIX MaTEPUATbHBIX [IEHHOCTEMN.

[Tosb30BaTeIb 00513yeTCS He UCI0JIb30BaTh TOBapHbIe 3HAKH, CBsA3aHHbIe C [[porpaMMamMy, a TakKe He U3MEHSTh,
He 00'beIMHSATD U He IlepeaBaTh Konuu [Iporpamm.

7.5. CoryalieHue BCTyIaeT B CUJIy C MOMEHTA perucrpanuu YueTHoi 3anucu [losib3oBatesns B CepBuce. Hauano
HUcnonb3oBanus CepBuca o3HavaeT corsacue [losnb3oBaTesis co BceMU MoJioKeHUAMHU CornauieHusl.

7.6. CorJianieHue NpeKpallaeT JAelCcTBHE:

= o uHunuaTHBe [losb30BaTessd Npu npekpaueHun Ucnosib3oBaHus CepBuca;
= o uHuuaTuBe Onepatopa CepBuca B ciaydae HapymeHus [losb3oBaTeseM ycaoBui CorialeHus v/ uiu
JloroBopa, 3aK/JII0UEHHOT0 Ha YC/I0BUAX HacTos el OdepThl.

7.7. llporpaMMbI pef0CcTaBJIAIOTCS [10/1b30BaTENIO «KAK €CTh», 6€3 KaKuX-1160 rapantuil. Onepatop CepBuca He
HeceT OTBETCTBEHHOCTH 3a ylep6 uau yobITKU [losib30BaTesss MO0 TPETbUX JIUL, CBSI3aHHbIE C UCIOJb30BaHUEM
[IporpamMM Bompeku ycaoBusM CorJaiieHusi, Ju60 npepoctaBaeHHoro Omnepatopom CepBuca onMcaHUsl pabOThI
[IporpaMM, BKJIIOYasi, HO He OrpaHUYMBAsCh, HETaTUBHBIMU IOCJEACTBUAMHU [AJisl NMPOrpaMMHOr0 ob6ecrneyeHus
[Tonb3oBaTeJis, annapaTtypsl [losib30BaTes 1 U UHTEPHET-COeJUHEHUN.

7.8. Tlonb3oBaTesib He MMeeT INpaBa MCNOJb30BaThb [IporpaMMmbel AJd CO3AaHUA NPOU3BOAHBIX OT HUX
NpOU3BeJIEHUH.

7.9. B ciyyae HaMepeHusi [losib3oBaTesns NpeKpaTUTh fAeicTBue CorJjalleHHs] MO CBOeH WHUIIMATHBE, JH6O
nonyyenus Ilonb3oBaTesieM yBefoMyeHUss oT Omepatopa CepBuca o mnpekpaljeHUd AedcTBusg CorsalieHus,
[Tonp30BaTesb 06513aH B TeUeHHEe OJHOTO JHS NPeKpPaTUTh UcIoJib30BaHue [IporpamMm.

7.10. 3amnpeniaeTcs BCKPbIBAaTb TEXHOJIOTHI0 U NMPOU3BOJAUTH JeKOMNUWJsUI0 [IporpaMM. YKasaHHbIM 3ampeT
HamnpasJieH Ha obecnedeHHe 6e3omnacHocTH [losib30oBaTeell u 6ecriepe6oiiHOCTb GQYHKIIMOHMpPOBaHUs CepBuca.

7.11. Ilpu ucnosb3zoBanuu [IporpaMm B MoMeHT coBepuieHus [lnaTexxa Onepatopy CepBuca B aBTOMaTHYECKOM
pexxuMe nepegaeTrcs nHGopMalus 06 onepaloOHHON crucTeMe MOGUIBHOTO (COTOBOTO) TesiedpoHa [losib3oBaTess U
BEPCUH UCIoJIb3yeMoro [Ipuioxenus.

7.12. Tlo BceM BO3HHUKAIOILIMM BOIpOCaM TeXHUYecKod nozagepkku [losb3oBaTeslb MOXeT 06paliaThbcs depes
dopmy obpaTHoi cBsizu Ha WEB-caiiTe CepBuca.

VIII. YperymmpoBaHue cnopoB

8.1. OnepaTtop CepBuca paccMaTpUBaeT BCe MOCTYMaIUe MUCbMeHHbIe obpalneHus [losb30BaTesis, B TOM YHCJIE
NpY BO3HUKHOBEHUHM CIIOPOB, CBA3aHHBIX C HUcHoJb3oBaHueM [lnaTexxHoro cepBuca QIWI Koiesnek B paMkax
vcnosiHeHUs1 CTOpOHAMU CBOUX 06s13aTe IbCTB M0 JloroBopy, 3aK/Il0UEeHHOMY Ha yCa0BUsAX HacTosLet OdepTsl, B 30
(TpupuaTH) - AHEBHBIN CPOK CO JHS MOCTYILJIEHUs] COOTBETCTBYIOILEro obpallleHus, a Takke B 60 (wectugecsaTu) -
JHEBHBIA CPOK CO ZHS MOJIyYeHUSI 00pallleHHs B CIy4dae HUCnoJib3oBaHus [lnatexHoro cepuca QIWI Komenek ais
OCYILeCTBJIEHUS] TPAHCTPAHHUYHOTO MepeBo/ia IeHEXKHbIX CPeJCTB.

8.2. B ciiyyae HEBO3MOXXHOCTH JJOCTHYb corsiacusi CTOpOH MUPHBIM NyTeM, CIIOPbI NMO/JIeXKaT YPeryJaupoBaHUIO B
COOTBETCTBUU C AEUCTBYIOLUUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

8.3. Hu ogHa u3 CTOpOH He MOXeT mepefjaBaTh CBOU MpaBa U 00513aTeIbCTBA 0 HacToseMy JloroBopy Kakoi-
160 TpeThel CTOpoHe 6e3 NMCbMEHHOT0 CorJiacusi Ha To Apyroi CTOpPOHBL.

IX. UHBIE yC10BUA

9.1. JloroBop Mexnay OnepatopoM CepBuca u [losib30BaTesieM, 3aKJII0YEHHBIA Ha YCJI0BUAX HacTosmed OdepThl,
peryJupyeTcsl 3aKoHoaTeJibcTBOM Poccuiickoit ®enepanuu.
9.1.1. BHeceHUue uU3MeHeHUU U gomnosHeHud B OdepTy ocyllecTBiseTcs Mo corjauieHuio CTOPOH B MOPsAKeE,
npegycmorpeHHoM 1. 9.1.1.1. - 9.1.1.4. JloroBopa.
9.1.1.1. OmnepaTtop CepBuca uHpopmupyer [losib30BaTessi 0 BHECEHUU U3MeHEHUH U/ uu fonoyHeHui B OdepTy
He MeHee 4eM 3a 3 (TpH) jHS 10 UX BCTYIUIEHUS B CUJY, TyTeM pa3MelieHus nx Ha WEB-caliTe CepBuca.
9.1.1.2. B Teuenne 3 (Tpex) KaJeHJAapHbIX JAHeH C Jarel pasMmemieHus Omnepatopom CepBuca
W3MeHeHWH/JonoiHeHUH B cooTBeTCTBUHU ¢ 1. 9.1.1.1. OdepThl, [Tosib30BaTEIb BIpaBe COTJIACUTBHCS
(axkuenToBaTh) C npensoxxkeHHbIMU OmnepaTtopoM CepBHCca HW3MeHEHUSIMU H/WIM [JOINOJHEHUSMU B
JloroBop JIt06bIM U3 CJIEeAYIOLUX CIOCOHBOB:
- coBepieHus [laTexxa B COOTBETCTBUU C HOBbIMM yc10BUsAMU OdepThl;



-BbIpaKeHUs corJiacust [Tosib30oBaTens c npezJoXKeHHbIMU OnepaTtopoM CepBuca
n3MeHeHUAMHU/ponosHeHUsIMU OdepThl, BbIpasuBIllerocs B HenpegocTaBjieHuu [losb3oBaTeseM
MHUCbMEHHOT'0 0TKa3a OT npeayioKeHHbIX OnepaTopoM CepBrca U3MEHEHUM /JOMOJTHEHU M.
B TevyeHne yxasaHHoro cpoka I[losb3oBaTesnb BIpaBe HANpaBUTb MOTUBHMPOBAHHBIM OTKa3 IO
npejiaraeMbiM OmnepatopoM CepBuca HW3MeHeHUsIM U/WiaM JonosHeHUAM OdepTel, HUCNOJAb3YA
KOHTAaKThI, ykazaHHble HA WEB-caiiTe CepBuca.

9.1.1.3. B nenax oGecneyeHuss mnosaydeHus [losb3oBaresieM mnpensioxeHuss (odepthi) Omepatopa CepBuca
corsiacHo 1. 9.1.1.1. JloroBopa, Ilosb30BaTenb 06513yeTcsl He pexe 4eM OAWH pa3 B 5 (msATh) AHel
obpamaTbcsa kK WEB-caiiTy CepBurca 3a cBeJleHUSIMU 00 U3MeHeHUsAX U AonoyHeHussX OpepThl. OnepaTop
CepBuCa He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTb 03HAaKOMJIeHHUd [lo/ib30BaTe/IeM C U3MEHEHUSAMU
u ponosHeHusMu B Odepty um Tapudel banka, B ciydyae He OOHOBJIEHHA WJIM HECBOEBPEMEHHOTO
o6HoBJseHUs [losb30BaTesleM BepCHl MOOMJIBHBIX NPUJIOKEHUH, UCHOJNb3yeMbIX UM AJA AOCTyNa K
CepBuCy UM €ro OTAeJbHBIM YaCTSM.

9.1.1.4. OdepTta U COOTBeTCTBYWINUKA /JOroBOp CYUTAIOTCId HU3MEHEHHBIMU IO coryamieHuio CTOpoOH 1o
uctedeHuu 3 (Tpex) AHeH C MOMeHTa pasMelleHUs1 U3MeHeHHOTo mpoekTa Odpeprthl Ha WEB-caiiTe
CepBuca.

9.2. Omnepatop CepBHca BIpaBe B OJHOCTOPOHHEM MOpPAJKe pacTOPrHyTb /JloroBop, 3aKJYEHHBIH C
[Tonb3oBaTesieM Ha yca0BUAX HacTos el OdepTsl, B cydae HapyieHus [lonb3oBaTeseM ero ycJ0BUI UM 110 UHBIM
OCHOBaHHAM, NpPeAyCMOTPEHHBIM [IeHCTBYIOIIMM 3aKOHoJaTeabcTBOM Poccuiickoit ®epepanuu, a Takke 06e3
JIOTIOJIHUTEJIbHOTO 00bsicCHEHUS Npu4uH. [Ipu pactopxkeHum JoroBopa mno uHunuathBe Omnepatopa CepBuca
nocaeJHUN yBegomsieT [losib3oBaTe i MUCBMOM 10 3JIEKTPOHHOU nouTe (e-mail), ykazanHoi [losb30BaTesieM win
WHBIM crnoco6oM, IpefycMOTpeHHbIM yciaoBusiMH OdepTel. B ciydyae ecium Ha MOMEHT NPUHYAUTEJTBHOTO
pactopxeHus /JloroBopa Y4yeTHas 3anuch [losb3oBaTensa nuMeeT He HyseBoil Bananc, [lonb3oBaTesno He06X0AMMO
pacnopsaAuTbCa OCTAaTKOM JIeHEeXXHbIX CPeJICTB, COCTaBAKIUM basaHc YyeTHo# 3anucu [lonb3oBaTess, HaNIpaBUB
Onepartopy CepBuca pacnopspkeHHe 110 3J1eKTPOHHOH nouTe (e-mail) c ykazaHMeM peKBU3UTOB IPUHAJJIeXalllero eMy
6aHKOBCKOTIO cyeTa /iJIfl lepeyrc/IeHNs eHeXHbIX CPe/ICTB, COCTaBAAKIMX basaHc YyeTHo 3anucu Ilonb3oBaTens.

B ciyyae npegocraBieHus [losp3oBaTesieM pEKBU3UTOB HECKOJIBKUX MPUHAAJIEKALUX €My OAHKOBCKUX CYETOB
JUIS TlepevyrcIeHnsl oCTaTKa JeHeXHbIX cpefcTB, OnepaTop CepBuca ocTaBJsieT 3a COO0M MPaBO OCYIIECTBJIEHUS
nepeBo/la JAHHOTO OCTAaTKa Ha JII000H U3 yKa3aHHBIX [losib30BaTe/ieM 6AHKOBCKUUN CUET.

PacnopsixkeHue HanpasisieTcss Onepatopy CepBuca ¢ IpUJI0KEHUEM JOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. OdepTh],
NOATBEPXK/JAOIMX NPaBo AaHHoro [losb30BaTesil Ha YKa3aHHbIe JleHeXXHble CPe/CTBa, HaxoAdAluecsd Ha banaHce
YdueTHoii 3anucu [losib3oBaTtes (a63. 1 0. 4.11. HacToswel OdepThl).

Bosspar [losib30BaTe/ 10 JeHEXHBIX CPELCTB, COCTABAAIMX bananc YyeTHol 3anucu [losb3oBaTesa HA MOMEHT
pactopxxeHus JloroBopa, ocyuiectBisiercsa Onepatopom CepBuca B TedeHue 45 (Copoka maATH) KaJleHJapHBIX JTHEH C
MOMEHTa OKOHYAHHUS NPOBEPKHU JJOKYMEHTOB, IPeJ0CTaBJIEHHbIX B COOTBETCTBHH C 1. 6.5. HacTosmel OdepTsl, mpu
MOJIy4eHUH COOTBETCTBYIOLEr0 MMCbMEHHOTO0 pacnops»xeHusd [losb3oBaTes.

3a nepeuncjieHHe leHeXHbIX CPeJICTB IIpU pacTop:keHuH JloroBopa OnepaTtopoM CepBuca B3MMaeTCsl KOMUCCHS B
COOTBETCTBHUH C JeHcTByIOIUMU Tapudamu OnepaTtopa CepBuca.

9.3.llosnb30BaTe/Ib FapaHTUPYET, YTO BCe yca0BUA JloroBopa eMy NOHATHBI, U [lo/1b30BaTe/b IPUHUMAET YCJI0BUA
6e3 OTOBOPOK H B [TOJTHOM 06'bEME.

9.4. losnb30BaTe/N b FapaHTHUPYET, YTO He 6y/AeT HUcrnoJib30BaTh CepBUC B HHBIX LeJsX, KPOME yKa3aHHBIX B
Hactosiet Opepte u Ha WEB-caiiTe CepBuca.

9.5. [lnsa Bcex gelictBuii [lonb3oBaTens, coBepuiaeMbix npu Mcnosab3zoBanuu CepBuca u WEB-caiiTa CepBuca, BpeMs
VX COBePILIEeHUs YCTaHABJIUBAETCS 10 MOCKOBCKOMY BPEMEeHH.

B kauecTBe s13bIKa /loroBopa, 3aK/J1109aeMOT0 Ha YCI0BUsAX HacTosel OdepTrl, a Takke s3bIKa, UCI0JIb3YEeMOI0
npu r060M B3auMo/eicTBuM CTOPOH (BK/IIOYas BeJleHUe IEPENHCKH, TPe0CTaBIeHNe TPeOOBaHU M /yBeJOMIeHUH /
pa3bsCHEHUH, NpeJoCTaBJeHHEe AOKYMEHTOB U T.A.), CTOpPOHBI ONpeAesuIu PYCCKUHM sA3bIK. Bce JOKYyMEHTHI,
Mo/IJIeXKalye NIpeoCTaBJAeHUI0 B COOTBETCTBUHU C YCJIOBUSIMU HacTosed OdepThl, ZOKHBI O6bITh COCTABJIEHBI HAa
PYCCKOM sI3bIKe JIN60 UMETD MEPEBO/L HA PYCCKUH SA3BIK, Y/JOCTOBEPEHHBIN B yCTAHOBJIEHHOM NOPSIJKe.

9.6. BesgeiictBue OnepaTtopa CepBuca B cay4yae HapylieHus [losb3oBaTeseM yciaoBuil Hactosiiieit OdpepThl He
qrumaet OnepaTopa CepBuca NpaBa OCYLIECTBJAATh 3alllUTY CBOUX UHTEPECOB N03/jHee, a TAKKe He 03HayaeT OTKa3a
Onepartopa CepBrca OT CBOUX NIpaB B ciy4ae coBeplieHUs [losib3oBaTeseM NOJOOHBIX JIMOO CXOHbIX HApYLIEHUH B
Gy AyLieM.

9.7. loroBOp CYMTAETCS 3aK/II0UEHHBIM Ha yCJI0BUSAX HacTos el OdepThl c MOMeHTa coBeplueHus [losb30BaTesieM
JleCTBUM, HaINpaBJIEHHBIX Ha perucrpanuio YdeTHod 3anucu [losb3oBaresnss B CepBuce JIOGBIM M3 CIOCOGOB,
npeAycMOTpPeHHbIX HacTos el OdepToit.

9.8. [JloroBop, 3ak/toueHHbIH [losb30BaTesieM NyTeM NpUcOeAMHeHMs K HacTroswed OdepTe, MoxeT OBbITh
pactoprHyT [losb3oBaTesieM nyTeM o6paiieHuss B Ciayx0y NojJepXKU NPU OTCYTCTBUM BJIOKMPOBKM U HWHBIX
orpaHu4YeHMH 1o YdveTHoM 3anucu Ilosb3oBaTesis, NpPeAyCMOTPEHHBIX JeWCTBYIOLMM 3aKOHOJATEJIbCTBOM U
Hacrtosmei OdepToil.

B ciyyae ecnum Ha MoMeHT pacTopxeHUs JloroBopa YyeTHaa 3anuch [losnb3oBaTensa uMeer HysneBon banaHc,
JloroBop pactopraeTcs 1o UcTedeHUH 7 (ceMHU) KajleHJapHbIX JJHel co JHA obpalieHus B Cayx6y Mo AePiKKH.

B cnyyae, eciv Ha MOMeHT pacTopxkeHUs JloroBopa Ha banaHce YyetHoi 3amucu [losb3oBaTtensa B CepBuce
VIMeeTCsl OCTaTOK JeHeXHbIX cpefcTs,Ilosb30BaTes o HE06X04MMO OyleT UM paclopsAAUTLCS, JU60 MOJLTBEpAUTH
Onepatopy CepBuca CBOe HaMepeHHe pacTOPrHyTh JloroBop NMpu HaJIMYMU OCTATKa JEeHEXHbIX CpeJcTB Ha banaHce



YueTHoil 3amucu Onepatop CepBuca pacrtopraeT /loroBop M o6pallaeT B CBOM J0XO0J J[AeHEXHble CpeJCcTBa
[lonb3oBaTess, HaxojdAmMecs Ha banaHce YuetHou 3anucu Ilonb3oBaTesns B CepBuce, B cly4ae MOJy4eHUS OT
[Tosb30BaTe IS COOTBETCTBYIOILETO MOATBEPKAEHUS paCTOPTHYTh Jlorosop.

9.9. O6pauieHus [losnb3oBaTesns (ycTHbIe, TMcbMeHHbIe) k OnepaTopy CepBuca C 1jeJibio pacTop:keHus JjoroBopa u
yaaieHus YyeTHoi 3anucu [losb3oBaTess], cocTaBJeHHbIe U HallpaBJeHHble CIOCOO0M, OTJIMYHBIM OT YKa3aHHOIO B
11.9.8. OpepThl, He MPUHUMAIOTCA K paccMoTpeHUto OnepaTopoM CepBuca.

9.10. O6sa3arenbcTBa Onepartopa CepBuca mo /loroBopy, 3aK/JOYEHHOMY Ha yCa0BUAX Hactosuieid OdepTsi,
CUUTAIOTCS NMpeKpalleHHbIMY, a JJoroBop aBTOMaTHYECKU PACTOPTHYTHIM MPU HACTYIJIEHUH OJHOTO U3 CJIEeAYIOIUX
COOBITHI:

a) mo AocTvKeHUU YueTHOU 3amnucu [losib3oBaTesis, kKoTopoMy npucBoeH CtaTyc HeakTHBHOTO [losib30BaTels,
HysieBoro basnaHnca;

6) npucBoenus Cratyca HeakTuBHOro [losib30BaTes [losib30BaTeNt0, Ubsl YueTHas 3anuchk [losb30BaTessi UMeeT
HyneBoii banaHc.

9.11. llonp30BaTeIb MOATBEPKAAET, YTO HE UMEET BBITOJONpUOOpeTaTeN el U OeHePUIIMAPHBIX BJIA/IE/IbIER U
JIeMICTBYET TOJIbKO B CBOUX JINUHBIX HHTEPECaX.

9.12. Onepatop CepBuca He HeCET OTBETCTBEHHOCTU 3a yOBITKU [losib30BaTesis, BO3HUKIIWE B pe3yJbTaTe
NOCTYIJIEHUs] JEeHEeXHbIX CpeACTB B IeJdX yBeJU4YeHHs ocTaTka banaHca YdeTHoil 3anucu [losb3oBaTess,
3ayHcJieHrMe KOTOPbIX HEBO3MOXHO, B CBSI3U C IpeBbILIEHUEM JIMMUTOB, YCTAaHOBJIEHHBIX 1. 4.7. HacToaueld OdepThl.

9.13. Onepatop CepBuca BnpaBe 3anpaiinBaTh y [losnb3oBaTesss ”HPOpMALUIO, JOKYyMEHThI U JONOJHUTE/bHbIE
CBeJieHUSs /11 YTOUHEHU S, TOATBEPKIeH s UM 0OHOBJIEHUS MpeoCTaBJIeHHBIX [lo/ib30BaTeieM cBefieHUH 0 cebe,
06 omepanusax C JeHeXHbIMU CpeJCTBaMH, B TOM UHCJe NOATBEPKAAIOIINE UCTOUHUK NPOUCXOXKIEHUS JIeHEeXHbIX
cpencTB Ha banaHce YyeTHol 3anucu [losnb3oBaTena B CepBuce, OCHOBaHHE COBEPLIEHUS ONepaLUM.

B ciydyae HenpeocTaBJ/ieHUsl, YAaCTUYHOTO IMpeAOCTaBJIeHUS M/WUJIU HeNpeAoCTaBJeHHUs BblllleyKa3aHHbIX
cBefleHUH, HHGOpPMaMU WM JOKYMEHTOB B CPOK, OllpeJesieHHbIH B TakoM 3amnpoce, OnepaTtop CepBuca BIpaBe
oTkasaTh [losb30BaTesto B coBepuieHuu [lnatexeit c Ucnonb3oBanueM CepBuca.

X. AHTHUKOpPPYNIMOHHAA OrOBOPKa

10.1. [Ipu “croJIHEHUU CBOUX 00513aTeIbCTB 10 JloroBopy, CTopoHbl, X adPUIUpPOBaHHBIE JIMIA, PAOOTHUKHU WU
MOCPEIHUKY He BBIIJIAYMBAIOT, HE MPEeJJaraloT BbIIJIATUTb U HE pa3pellaloT BBIIJIATY KaKUX-JHUOO JEeHEeXHbIX
CpeJCTB UM LIeHHOCTEH, IPSIMO UJIM KOCBEHHO, JIIOOBIM JIMLAM, [I/IS1 OKa3aHUsA BAUSHUSA Ha AeHCTBUS UK pelleHUs
3THX JIUL C LeJIbI0 OJYYUTh KaKue-I1u60 HelpaBOMepHble IPeUMyllecTBa UM HHble HepaBoOMepHble Leu. [Ipu
HCIIOJIHEHUU CBOUX 06513aTeIbCTB 1o JloroBopy, CTopoHbl, ux apuarpoBaHHble JULA, pA6OTHUKH U NOCPESHUKH
He OCYIIEeCTBJISIOT JAeHCTBUS, KBaJUUIMpPyeMble TPUMEHUMBIM Uil 1iesield /loroBopa 3aKOHOZAATENbCTBOM, KaK
Jlaya/moJiydeHre B3STKH, KOMMepPYECKMH MOJKYI, a TaKXe AeHCTBUs, Hapyllawlyde TpeOGoBaHWS NPHUMEHHUMOIO
3aKOHOJATEeJbCTBA M MEXAYHAPOJHBIX aKTOB O MPOTHBOJAEHCTBUM Jieraausanuud (OTMbIBAaHHUIO) [I0XO/0B,
[0JIyYEHHBIX IPECTYNHbIM Iy TEM.

B ciiyyae Bo3HHKHOBeHHUs Y CTOPOHBI I0/103PEHUH, YTO POU30LIJIO0 UJIH MOXKET NPOU30HTH HapyLIeHH e KaKUX-
Jn6o moJsioKeHUH HacTtosimero pasfesia Odeptrl, cooTBeTcTByloUiasgs CTOpoHa 06s3yeTcs yBEJLOMUTbH APYTYIO
Cropony. B yBegomsenun CTopoHa 06s3aHa cocjaTbCsl Ha (aKThl WIM NMPELOCTABUTH MaTepHasbl, JOCTOBEPHO
MOATBEPKJAOIME UM JAOIINE OCHOBAHHWE INpPeAINoJaraTb, YTO MPOU30LIJIO WM MOXKET NPOU30MTH HapyLIeHHe
KaKUX-JIU00 MOJOKEHUH  HacTrosiero paszgena OdepTel KOHTpareHTOM, ero adUIMPOBAHHBIMHU JIMLAMH,
pabGOTHUKAaMHU HWJIM [OCPeJHHKAaMH Bblpaxkawlueecs B JeHCTBUAX, KBaJIUQUIUPYEMBbIX HPUMEHHUMBIM
3aKOHO/AaTeJIbCTBOM, KaK Jlaya UM MoJyYeHHe B3STKY, KOMMepUYecKUi MOAKYII, a TaKKe JeHCTBUAK, HapyIIaoINX
Tpe6OBaHHUA NPUMEHUMMOrO 3aKOHOJATENbCTBA U MEXAYHApPOJAHBIX aKTOB O HPOTHUBOJAEHCTBUHU Jierajausaluu
JI0XO/I0B, TMOJIyYeHHBIX INPecTynHbIM nyTeM. [locie yBegoMJseHHUs, cOOTBeTCTByMouiass CTOpoHa HMeeT MNpaBo
NPUOCTAHOBUTh HCIOJHEHUE 0653aTeNbCTB Mo /JloroBopy A0 MNOJydYeHHUs NOJTBEPXKZEHUS, YTO HAapylLIeHUS He
MPOU30LIJIO0 WJIH He IPOU30H/eT. ITO NOATBEPXKJEHHE JJO/DKHO ObITh HANIPABJIEHO B TEUEHHE JIeCATH pabodux JHeH ¢
MOMEHTA HallpaBJIeHHUs YBeLOMJIEHHUSI.
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K Ily6/1nuHO# 0odpepTe 06 MCcHO0/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

COI'JIACHE
Ha c60p, 06pabOTKY U nepegavyy NepCOHATbHBIX JaHHBIX

B KUBU BaHk (akuoHepHOe 0611eCTBO)
117648, r. MockBa, Mkp. YepTaHoBo CeBepHoe, A.1A, kopm.1.
OT

(Pamunus Hms Omuecmeo)

(adpec pezucmpayuu)

(HaumeHogaHue, cepusi u Homep QOKyMeHma, ydocmosepsioujezo AU4HOCMb)

(HaumeHosaHue opzaHa, 8bidasuiezo 0OKyMeHN, y0ocmosepsiowe20 AUMHOCMb)

(dama sbldayuu dokymenma, ydocmosgepsiouje20 AUHHOCMb)

COT'JIACHE

1, , HACTOSAILUM NpefOCTaBJIAI0 CBOU
nepcoHasbHble faHHble KUBU BaHk (akiroHepHoe 06111ecTBO) (Aaiee - «baHk») U fato corjlacue Ha UX 06paboTKy (B
TOM YMCJe TPAaHCTPAHUYHYIO Ilepefadyy B CTPaHbl, rZe BaHK ocCyllecTB/seT CBOIO AesiTeJbHOCTb), @ UMEHHO Ha
CoBeplLIeHHEe, B TOM 4YHUC/e, CIeAyMIUX AeHCTBUM: c6Op, 3amuch, CUCTEMATHU3ALMIO, HAKOIJIEHHWe, XpaHEHHUE,
yTOYHeHHe (0OGHOBJEHME, HU3MeHeHHe), H3BJeYeHHe, HCIOJIb30BaHMe, Mepefady (IpejocTaBjeHMe, JOCTYI),
06e3/1M4MBaHNeE, 6JI0KMPOBAaHUE, y/laleHHe, yHUITOKEHHE, C LIeJIbI0 3aK/II04YeHUs ¢ BaHKOM ZI0r0BOPOB, MCIOJHEHHUS
3aKJ/II0YEHHBIX JIOTOBOPOB, YCTAHOBJIEHUSI MOEH INYHOCTH, a TAKXKE C [1e/IbI0 BBIIIOJHEHUS TPe60BaHMKA HOPMAaTHBHBIX
aKTOB IO TNPOTUBOJEUCTBUIO JIeTaJIM3aLUU J[JEHEXHBbIX CPeJCTB, MOJYYEeHHBIX NPECTYNHBIM IyTeM, a TaKkKe
Tpe6GOBaHHWH HOPM HAJIOTOBOTO 3aKOHOJATE/NbCTBA, KPOME 3TOr0 B LieJAX OLEHKU MOeH KpeJUTOCIOCOGHOCTHU U
aHaJiM3a MOEro NOBeJleHUs B KayecTBe 3aeMIIMKa, U OCYLIeCTBJIEHHUs JJIsl 3TUX LieJled Npoueaypbl YIpOLEeHHOH
uJeHTUPUKALMY, B TOM YUCJIe B paMKax 3aK/II0YeHHbIX MeX/ly MHOK U HHBIMU KPeJJUTHbIMU OPTraHU3aLUsAMH U/ WU
HEKpeJUTHbIMU QUHAHCOBBIMU OPTaHU3ALUAMHU, KOTOPbIE OCYIIECTBJSIOT NPOPECCHOHATBHYIO JesTeJbHOCTb 110
NpeJOCTaBJEHHI0 OTPEOUTENBCKUX 3alIMOB, JOrOBOPOB NMOTPEOUTENBCKOTO KpeAuTa (3aliMa), MHBIX KpeAUTHBIX
JIOTOBOPOB, C LieJIbI0 MPUHSATHS pelleHus (B TOM YHCIIe NPeiBapUTENBHOr0) O MPeL0CTaBJAeHUN MHE KpeJUTa (B TOM
YHCJIe Ha yCIOBUSAX KPEeJAUTOBAHUS CUETa), C [|eJIbI0 OLeHKH BO3MOXXHOCTH Y MPUHSATHUS PELIeHHUs 0 3aKJII0YEeHHH CO
MHOH JoroBopa 6aHKOBCKOTO CYeTa, B LeJAX MPOBEPKU IMpefoCTaBJIeHHOM MHOH HMHGOpMALUH, B TOM 4YHCIeE
NEPCOHAJIbHBIX JAAHHBIX, & TAKXKe B LeJISIX NPeJJIOKEHNUS] MHe UHBIX QUHAHCOBBIX NPOJYKTOB (PHUHAHCOBBIX YCIYT)
BaHKa ¥ /WM NpoABHKEHHUS TOBApoB (paboT, yCayrT, pe3y/IbTaTOB UHTEJIEKTYaJbHON J1esTeJbHOCTH) UHBIX JIULI, B
TOM YHCJIE C L[eJIbI0 MOCAeAYIOEro 3aKJYEHUs] MHOIO JIOTOBOPOB C TaKMMH TPETHbUMH JIMI[AMHU, C [[eJIbI0 CBSI3H CO
MHOH, HampaBJIeHHEe yBeJOMJIEHUH, 3alpoCOB M MHQOpManuy, KacarwLiuxcs Hcnosb3oBaHus CepBHCca, a Takke
00pabOTKH 3aMPOCOB U 3a5IBOK..

YKaszaHHbIe JeHCTBUSI MOTYT COBEPLIATHCS C UCNIOIb30BaHUEM CPeACTB aBTOMATHU3aL M.

HacTtosimuMm garo corjacve Ha 06pa60TKy c1eyronux nNepCoHaJIbHbIX JAHHBIX:

daMuus, UMsl, 0TUECTBO;

JaTa, Mecs1 ¥ roJi poXKAeHUs;

MecTo poxaeHus;

[Mous;

['pakZaHCTBO, CTpaHa;

JlaHHble JO0KyMeHTa, YAOCTOBEpsIOLIero JIMYHOCTb (cepusi, HOMep [OKYMEHTa, OpraH, BblJABIINH

JIOKYMEHT, IaTa BbIJJa4yy JJOKYMeHTa U NHble PEKBU3HUTHI);

CBeJleHUs 0 MeCTe PEeruCcTpaly U/ UIu MecTe Tpe6bIBaHUs;

KonTakTHast nHopMaIys (B TOM Yucie TeJepOHHBIH HOMEDP U aZipec 3JIeKTPOHHOH MOYTHI);

9. CBeZeHUsI O exeMeCSUYHBIX pacxoJax U O coBepuiaeMbix I[losib30oBaTesieM C HcoJib3oBaHueM CepBHca
[lnaTexax;

10. CBefieHus 0 MecTaX paboOThI;

11. CBegeHMsI 0 CeMEeHHOM IOJIOXKEHHU;

12. UpeHTUPUKALMOHHBIA HoOMep Hasoromaarenabinuka (MHH) cTpaxoBodi HoOMep HWHAWBHUIYaJbHOIO
sunesoro cyéta (CHWUJIC) u Homep moJivca 06513aTe/IbHOTO MeAUIIMHCKOTO cTpaxoBaHus (OMC);

13. Mowu poTorpadpudeckre U MHbIE U306PAKEHHUS;

14. ®aiurwl cookies;

15. IP-agpec.
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16. JIro6ble MHBIE NIpe0CTaBIeHHble MHOIO BaHKy cBeleHUSs, BKIIOYAsA pEKBU3UThHI 6aHKOBCKUX KapT (HOMep
KapThl, UM JlepKaTeJssl KapThl, CPOK AeHCTBUSI KapThl), HAUME@HOBaHUSA 6aHKOBCKUX KapT (MPOM3BOJILHO
MPUCBOEHHBIE).

17. CBefileHus, NpefoCTaB/eHHble MHOW baHKy, B TOM uMHcCJle NOCPeJCTBOM KaHaJOB CBA3H, CBeJleHHs,
noJiydeHHble U3 ceTH UHTepHeT, U/WK U3 00611eJOCTYTHBIX HCTOYHUKOB [TepCOHAJIBHBIX JaHHBIX, U/HUJIH
OT TPETbUX U MHBIX JIUL], B TOM YHCJIe TOCYyJapCTBEHHBIX OPraHOB, FOCYAapCTBEHHBIX NHPOPMal M OHHbIX
CUCTeM, eJUHOU cUCTeMbl UIeHTUUKAIUU U ayTeHTUPUKanuu (manee - «kECUA»), [lencuoHHoro GpoH/a
Poccuiickoit ®epepauuu (ganee - «I[IPP»), B TOM dYucie 4Yepe3 CUCTEMY MeEXBELOMCTBEHHOTO
3JIEKTPOHHOI0 B3auMoiehcTBUA (fanee — «CMIB»).

Takxe par corsacue Ha 06pabOTKy C/leAyHOIIUX MepPCOHANIbHBIX AAHHBIX — GaMUJIUA, UMs, OTYECTBO U
KOHTaKTHass nHPopMalus (B TOM 4YHcCJIe TeslehOHHBIH HOMep U aJipec 3JIeKTPOHHOU MOYTHI) C 1[eJibl0 IPOBeEeHUS
OIIPOCOB, B TOM YHCJIE MYTEM OCYIECTBJIEHUS MPSIMbIX KOHTAKTOB CO MHOM C IOMOIIIbIO CPEACTB CBSI3HU.

HacTosimum Jjaro cBoe corJsiacue Ha nepeaady (B TOM 4YHCJie TPAaHCIPAHUYHYIO Nepefjiady B CTpaHbl, rje baHk
OCYUIECTBJISIET CBOK JIeSITEJbHOCTh) BaHKOM MOMX MEPCOHA/NBHBIX JAHHBIX TPETHUM JIHIAM (IepeyeHb YKa3aHHBIX
TpeThux Jul pa3MelneH Ha WEB-caliTe CepBurca) /sl JOCTHXXKEHHUS] YKAa3aHHbBIX BhIlIe I[eJIel U OCYLIeCTBJIEHUS UX
06pabOTKH, IPU YCJ0BUU Haauuyuda y baHka Hazsiexale opopMJIEHHbIX JOrOBOPOB C TAKHUMHU TPETBUMHU JIULILAMU U
coxpaHeHUs1 BaHKOM OTBETCTBEHHOCTH 3a Hepas3rJiallleHHe TAKUMU TPEeTbUMHU JIMI[AMH MOUX MePCOHAbHBIX JaHHBIX.

HacTosuum s foBepsito BaHKy npefocTaBasTh TPETbUM JiMLaM (epedyeHb KOTOPbIX pa3MelieH Ha WEB-caiiTe
CepBuca), JOKYMEHTHI U CBeJileHUsI 000 MHe, cofiepKaliue 6AaHKOBCKYIO TaWHY, AJis JOCTH)KEHHS YKa3aHHBIX BhIIIE
1jeJieH, 1eHCTBYS OT MOeTro MMEHH B KayeCTBe Ipe/cTaBuTe . HacTosiuyuMm ato coryiacue Ha 06paboTKy MHPOpPMaIuy,
peACTaBJISAIOIIENA CO60M OAHKOBCKYIO TalHY B COOTBeTCTBUU O cT.857 'K PO.

Hactosuee Coryiacue felcTByeT cO [AHSI €ro NMOJNUCAaHUS U AEHUCTBYyeT A0 JOCTUKEHUS LieJd 06paboTKU
NepCOHA/IbHBIX JAaHHBIX, M0G0 10 MOMEHTa OT3bIBa MHOIO COTJIACUS Ha llepefjayy NepCOHATbHBIX JaHHbIX.

HacTtosiee corsacue MoxeT ObITb OTO3BaHO B NMUCbMEHHOW dopMe B JII060H MOMEHT C 0053aTe/bHbIM
HanpaB/eHueM B baHk nucbMeHHOro 3asiBjeHUs 06 OT3bIBe COTJIaCHs, C YKa3aHHUEM HOMepa OCHOBHOTO JJOKYMEHT3,
Y0CTOBEPSIIOIETO JIMYHOCTD, CBeZIEHUH O ZIaTe BbIJa4X YKAa3aHHOTO JOKYMEHTA U BbIIAaBIIIEM €r0 OpraHe.

[Ipyu [gocTKeHUM Iiesiell 0O0pabOTKH MOHW IepCOHaJIbHble [JaHHble IOAJIEXAT YHUUYTOXKEHUI B CPOK, He
MpeBbIIAKINUN TPUALATA AHEH C AAThl JOCTHXKEHHSA IeJId 00pabOTKU NMEepPCOHAIbHBIX JAHHBIX, KpOMe JTaHHbBIX
HeobOX0AUMBIX JJis 06pab0TKU B COOTBETCTBUHU C €M CTBYIOIINM 3aKOHOAATE/LCTBOM U UCIIOJIHEHUS JloroBopa.

10JIb30BATEJIb: / /

(noodnucw) (Pamunust Hms Omuecmeo noaHocmoio)

«_» 202_r1»
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3oHbl Hcnosib3oBanusa CepBuca

CepBuc npepocTaBiseTcss QU3NYECKUM JIMLIAM - BjaZesabliaM AGOHEHTCKUX HOMEPOB, 3aKJIOYUBLIMM J0r0oBOp 06
OKa3aHUU YCJIYT MOJBIKHOW CBSI3M C ONEPATOPaMM COTOBOH CBSI3H, OCYIIECTBJSIOLIMMH CBOI J€ATEJbHOCTb HA
TEPPUTOPUH CIEAYIOIUX TOCYAAPCTB C MPUCBOEHUEM B MOMEHT MOAKJIIOYEHHUS] K CETH ONlepaTopa COTOBOH CBSI3U
cnenytomux [Ipedukcos:

Ne HasBaHmue rocygapcrpal® Ilpedukc
+70, +71, +72, +73, +74,
1 Poccuiickas ®@enepanus +75, +76, +78, +79
2. Pecny6.1uka Kazaxcras +77
3. Pecny6/1mka MoJsiioBa +373
4 Pecny6./1uka ApMeHus +374
CoepunenHble  lltaTel  AMepuku (CepBuc  mpepmocTaBisieTCs
[Tonp3oBaTtensam, 3akaounBKMM Jlorosop ¢ Onepatopom CepBuca Ha
5 ycaoBusax Hactosme Odeptel 0 01.07.2014 1.); +1
6. JcroHckas Pecniybsinka +372
7. Pecny6./1uka Asepb6aixat +994
8 Pecny6.1uka Kopest +82
9. PyMbIHMA +40
10. | Pecny6.iuka [lanama +507
11. | JlaTBuiickas Pecny61mka +371
12. | JlutoBckas Pecny6./1MKa +370
13. | Kuprusckas Pecny6suka +996
14. | I'pysus +9955
15. | Pecny6uinka TafpKkuKuCcTaH +992
16. | CoegunenHoe KopoJsieBcTBo Besninko6putanuu u CeBepHo# Upsananu +44
17. | Pecny6suka Y36eKucTaH +998
18. | T'ocypapcTtBo U3pauib +972
19. | I'pedeckas Pecny6Jinka +30
20. | KoposnesctBo Taunang +66
21. | Typeukas Pecny6uka +90
22. | fAlnonusa +81
23. | Conuanuctuyeckas Pecny6sivka BbeTHaMm +84
24. | Pecnybsinka bpasuaus +55
25. | Pecniy6sinka Unpus +91
26. | Pecny6auka Besapych +375
27. | Kuraiickas Hapoanas Pecnybinka +86

Hanunuue y [losb30oBaTeNs1 AEﬁCTBymmero AOroBOpa 06 OKasaHUH ycayr HOﬂBH)KHOﬁ CBA3H, 3aKJIIOYEHHOT 0 I/IM/EFO
3dKOHHBIM IIpeACTaBUTEJIEM C OIIEPpaTOpPOM COTOBOM CBA3H, OCyI€CTBJAKIIUM CBOKO AeATEJbHOCTb HA TEPPUTOPHUHN
O,Z[HOﬁ N3 NepevYrcCJI€HHbIX BbILIE 3on Hcnosib30BaHUA CepBHca, U npeaocCTaBJadrOIEero nmpaBo HMCIOJb30BaHUA
AGOHEHTCKOro HOMepa, ABJideTCd 006s13aTe/IbHBIM yciaoBrUeEM OJid perucrtpaguu Y4erHot 3anucu [losb3oBaTesns B
CepBI/ICE C YKa3aHHWEM COOTBETCTBYIOILILETO AGOHEHTCKOTO HOMepa.

PEFI/ICTpaLU/IH YyetHou 3anucu Ilosb3oBaTesnss B CepBI/ICG C yKasaHHueM AGOHEHTCKOTO HOMepa, B ILeJjdx
HCII0JIb30BaHHUA, KOTOPOIr'o HE Tp96yeTCH 3aKJIlDYeHHue A0roBopa 00 OKa3zaHWU ycayr HOﬂBH)KHOﬁ CBA3U C ollepaTopomM
COTOBOM CBSA3U HA 6YMa)KHOM HOCHTeJIe, He JOIIYCKaeTCA.

CtoumocTh okaszaHuss OnepaTopom CepBuca ycayr no HMcnosb3oBaHuio CepBrca MoXeT onpeensThbes Tapudamu
OnepaTopa CepBuca c yuetoM [Ipedukca 3oubl Ucnosnb3oBanus CepBuca.

10 HaumeHOBaHMs TOCYJApCTB yKa3aHbl B COOTBETCTBUHU ¢ O6uepoccuiickuM kaaccudukatopoM crpad mupa (OKCM), (Russian classification of
countries of the world) OK (MK (MCO 3166) 004-97) 025-2001, ytB. [locTranoBsieHueM 'occtrangapra Poccun ot 14.12.2001 N 529-cT
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K Ily61nuHoOi#1 0pepTe 06 UCNIO/Ib30BaHUU IJIaTEKHOTO cepBuca QIWI Komenek

Buasl IlnaTtexei,
Ha KOTOpbIe pacnpocTpaHsieTca AeicTBue OrpaHHYUTE/IbHOTO JIMMUTA ONepanuii

[TonmosiHeHM e 6AHKOBCKUX CYETOB;
[loramieHue KpeIUTOB;
[TonosiHeHH e GAHKOBCKHUX KapT.
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K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Upaentuduxkanus [lonb3oBarens

1. MHpenTudukanusa/YnpoumeHHas UAeHTUPUKALUA - COBOKYMHOCTb MepONpUATHH (mpoueaypa) 1o
YCTaHOBJIEHUIO OIIpe/ie/IeHHbIX 3aKOHOAaTeJbCTBOM P® 1 BHyTpeHHMMH HOPMATUBHBIMU JOKyMeHTaMu OnepaTopa
CepBuca cBesienuii o [losb3oBaTeNAX, UX NPeCTaBUTEJISAX, BBITOJONpUOOpeTaTe/ X, beHeQUIMapHBIX BAaJe/blLax,
[0 TOATBEPXKJEHUIO JOCTOBEPHOCTH 3THUX CBeJEHUH C HCHNOJIb30BAHUEM OPUTHMHAJIOB JOKYMEHTOB U (WH)
HaJjIeXxaliuM 06pa3oM 3aBepPEHHBIX KONUH U (MJIM) rOCYJapCTBEHHBIX U UHBIX HHPOPMAIMOHHBIX cucTeM. OnepaTop
CepBuca 06s13aH OCYIIeCTBJATb MEPONPUATUS N0 HAeHTUOUKAuuM cBoux [losb3oBaTesel U OOGHOBJIEHHUIO
MHPOpMaIMU O HUX B yCTAHOBJIEHHbIE 3aKOHOJATeJbCTBOM CPOKH.

2. Wpentudukauusa M YnpolueHHas HAeHTUQUKALUA OCYLIeCTBJAAETCS B LeJsX HCIOJHeHUs TpeGOBaHUH
®enepanbHoro 3akona ot 07.08.2001r. Ne115-®3 «O mpoTHBOJEHCTBUM Jierajusaluu (OTMbIBAaHHIO) J10XO/0B,
NOJIyYEHHBIX IPECTYIHBIM MyTeM, U GUHAHCUPOBAHUIO Teppopu3May, [losoxeHus 06 HIeHTUOUKALUU KPEAUTHBIMU
OpraHu3alysaMU KJIUEHTOB, peJiCTaBUTe/ el KIUEHTa, BbIroflonprodpeTraTesiedl U 6eHepULMapHBIX BJIAJIe/bIEB B
LeJsgX MNPOTHUBOJEMCTBUA Jierajusanuud (OTMbIBAaHMUIO) [OXOJOB, I[IOJYYEHHBIX IPECTYIHbIM MyTeM, |
¢duHAHCHpPOBAaHUIO TEPPOPU3Ma, yTBepKAeHHOro bankom Poccrun 15.10.2015 N 499-11. Tepmun «MaeHTudrranus» B
HacTtosel OdepTe MokeT NIPUMEHATBCA B 60Jiee IUPOKOM 3Ha4YeHHUH, B TOM YucJe Aag 0603HadeHns OnepaTopoM
CepBuca MHBIX NpolLleyp NOATBEPKJeHUsl JUYHOCTU [losib30BaTess, BKAIOYasA ayTeHTUQUKALMIO U aBTOPU3ALMIO
NP UCN0JIb30BaHUU Y4eTHOU 3anucu [lonb3oBaTtes.

3. Tlosb3oBaTenb npeJloCTaBJseT Onepartopy CepBuca HeoOX0UMble s NpoBeJieHUs
UpenTudukanuu/YnpoueHHON AeHTUPHUKALMY JOKYMEHTHI, TPeAYCMOTPEHHbIE 3aKOHOAATEeAbCTBOM P®, BKIIoyas
MHpOpPMAIHMIO O ero NpeJCTaBUTENAX (IPU HATUYHH), B LieJisIX COBeplleHUs [liaTexxell B COOTBETCTBUH C INMUTAMH,
yCTaHOBJIEHHbIMH B 1. 4.7. HacTtosileit OdepThl. [losb30BaTe b 06513aH NPOUTU UAEHTUPUKALUIO IO TPeOGOBAHUIO
Onepartopa, ecin OnepaTop coYTeT NPOXOXKAeHUe WleHTUPUKALMU HeOOX0JUMbIM [/ COOJII0[eHUsl TpeboBaHUU
3aKOHO/IaTeJIbCTBA U /UK o6ecriedeHHs1 6e30NaCHOCTH MCNo/ib30BaHuUs1 CepBUCa, a TaKXKe 3alllUThl IPaB U UHTEPECOB
nHbIX [losb3oBaTened CepBuca. [IpefoctaBiieHHble [losib30BaTe/IeM CBe/leHUs 00pabaThIBAlOTCA B COOTBETCTBUU C
[lonutTukol  KoHGUAeHUUanbHOCTH  Omepatopa  CepBuca, pa3menjaemod Ha  Web-calite  CepBuca
https://static.giwi.com/ru/doc/privacy policy.pdf.

4. Bce [OKyMeHTBI, NpeAoCTaBjeHHble [losib30BaTesieM, [O/KHBI ObITh AEWCTBUTEJbHBIMH HA [JaTy HUX
npeJbsBJeHHUs.

5. Upentudukanusa I[lonb3oBaTesnss NPOBOAUTCA MOCPEACTBOM JIMYHOIO IpejcTaBieHUs I[losb3oBaTeseM
OPUTMHAJIOB JOKYMEHTOB W (MJIM) HaJJieXxallluM 00pa3oM 3aBepeHHbIX KONUH AO0KyMeHTOB B oduc OmepaTopa
CepBuca, B odpuc Arerra (Touky nprema njaTexei) Uau B opUCHl TapTHEPOB MO UAEHTUPUKALUH, TOUMEHOBAHHBIX
Ha Web-caiiTe CepBuca U MMeWIINX COOTBETCTBYOLMHA JOrOBOp Ha MpoBeJeHHe uJeHTUUKanuu ¢ OnepaTopom
CepBuca.

6. YnpoumenHas uaeHtudukanus [losb3oBaTesss NPOBOAUTCS OJHUM U3 CJIEAYIOIUX CIOCO60B:

6.1. mocpeACTBOM JIMYHOTO NpejcTaBjeHus [lo/b30BaTe/leM OPUTMHAJNOB JOKYMEHTOB M (M/M) HaJJeXalluM
06pa3oM 3aBepeHHbIX KOMHUH JOKyMeHTOB B opuc Onepatopa CepBuca, B opuc AreHta (Touky mpuema
miaTtexei) wid B odpuUChl NApPTHEPOB MO HUAeHTU(UKALUHM, MOUMeHOBaHHbIXx Ha Web-cailiTe CepBuca u
MMEIMX COOTBETCTBYIOIUH JOTOBOP Ha NpoBefieHUe ueHTUHKanuu ¢ Onepatopom CepBuca;

6.2. mocpeacTBoM ykasaHus [losib3oBaTesieM Omnepatopy CepBHca B MOJb30BaTeNbCKOM HHTepderice YdeTHOU
3anucu [losb3oBarens (B pasgene «Upentudukanusa» Web-calita CepBrca) WJIM B MOJIb30BaTENbCKOM
uHTepdeiice napTHepoB OnepaTopa CepBuca, npu nosaydyeHuu [losb3oBaTesieM YCIyT, NpefoCTaBJsieMbIX
MUKPOQUHAHCOBBIMM KOMIAHUSMH, WM YKa3aHUA KpeJUTHOM oOpraHusaluy, YyIOJHOMOYEHHOH
Onepatopom CepBuca Ha NpoBefieHHWe HJeHTHPUKALMU COOTBETCTBYIOIIMM JOTOBOPOM, B TOM 4YHUCJeE
MHOTOCTOPOHHHM, HEOOXO0JMMBIX CBEJEeHUH 0 cebe B 3JIEKTPOHHOM BHJIE U TOJIyYeHHS MO TBEPKAEHUS
Onepatopom CepBuca/KpeJUTHON OpraHM3aunMeld UX COBMNAZEeHHUS U3 MHPOPMAIMOHHBIX CUCTEM OPraHOB
rocyJlapCTBEHHOW BJIaCTH, B TOM 4YHCJE C HCIOJb30BAaHUEM €JIWHON CHCTEMbl MeXBeJOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJEHCTBUS (Jajsiee TaKkKe - YOPOLleHHas OHJAWH-uaeHTHUKanus). Cnocob
yHIpOLieHHON OHJIaMH-UAeHTUGHUKALIMY MOKeT ObITh OrpaHUY€eH TeXHUYeCKHUMU BO3MOKHOCTAMHU OnepaTopa
CepBuCca/KpeAUTHONW OpraHM3aluy, BKJIOYass NapaMeTpbl HWHPOPMAILMOHHOTO B3aUMOJENHCTBUS C
rocy/lapcTBeHHbIMU UHGOPMALUOHHBIMU CUCTEMAMHU.

7. llpouenypsl UpenTndukanuu u YOpoueHHOM HAeHTHUPUKALUU CUYUTAIOTCS 3aBEpPLIEHHBIMH C MOMEHTA
noaTBepkgeHuss OnepaTtopom CepBuca HMOJHOTHI M JOCTOBEPHOCTH IpeAOCTaBJeHHbIX [losb30BaTeIeM CBeleHUH,
MOATBEPKJEHUEM IIPU HeOOGXOAMMOCTH CBeZleHHM B HHTepdeilice Y4yeTHOW 3amMCH COOTBETCTBYIOIIMM KOZOM
6e30MaCHOCTH, yCTaHaBiIuBaeMbIM OmnepaTopoMm  CepBuca, M  3aBepllaeTcs  OTpPaXeHHEM  CcTaTyca
Wpentudukanuu/YnpouieHHON e HTUOUKAIIUU B [10J1b30BaTe/IbCKOM UHTepdelice YueTHoM 3anucu [losib3oBaTes.
[Ipu npoBefieHUU yNpoOLieHHOW OHJAWH-uAeHTUOUKauuu [lonb3oBaTesnsa npoueaypa MaeHTuduKanuu cuuTaeTcs
3aBepIleHHOM B MOMEHT INoJlydeHUss U3 HHPOPMAlLMOHHBIX CUCTEM OpPraHOB TIOCYAapCTBEHHOM BJIACTH
NOATBEPK/|eHUs COBNaZileHNs NpeAocTaBaeHHbIX [lo/b30BaTeeM CBeleHUH.

8. TlonbsoBaTenb 06s13aH eXeroJHo OGHOBJIATH CBeJleHus], npeJocTaBJeHHble JUIS
Unentudukanuu/YnpoueHHol HJeHTUOUKALMKY, He3aMeJJ/IUTeJbHO CO06INAaTh 060 BceX M3MEHEHHUsAX B paHee
MpefoCTaBJEHHBIX CBeJleHusX i UneHnTudukauuu/YnpoueHHol uaeHtudukanuu. [losp3oBaTesb Takke 06s13aH



https://static.qiwi.com/ru/doc/privacy_policy.pdf

NpeJoCTaBAATb U YTOYHATb CBeJeHUs mo 3anpocy Onepatopa CepBuca B BHJe 3J€KTPOHHOIO yBeJOMJIEHUS B
[0/1b30BaTeJbCKOM HHTepdelice YuyeTHoW 3anucu [losb3oBaTenss B TedeHue 5 (mATH) pabouyux AHeH C JaThl
pa3MeleHHs] COOTBETCTBYIOLIET0 3JIEKTPOHHOTO YBeOMJIEHUs.

9. Onepatop CepBuca BIpaBe 3alpaliMBaThb JONOJHUTeNbHO, a I[losb30BaTenb 0053aH NpPeAOCTABUTH
MHPOpMaLUIO O LeJsX U XapakTepe HCH0Jb30BaHUA CepBHCa, UCTOYHHMKAX NPOUCXOXK/EHUA [IeHEXHBIX CpPeJCTB,
$rHaHCOBOM NOJI0}KEHUH U penyTanuu [losp3oBaTess B CpoOK, ykasaHHbIM OnepaTopoM CepBHca B 3ampoce.

10. Onepatop CepBuca BhpaBe bJjOKMpOBaTB AOCTYNI K Y4eTHOM 3alMUCU B CJAy4asax HeNpeJCTaBJeHUA

[Tonb3oBaTeseM HeOGXOAMMBIX s UaeHTHUPUKALKMU CBeJleHUH, UX HECBOEBPEMEHHOIO €XeroJHOro 0GHOBJIEHUS
WJIM HelpeJACTaBJeHUs YTOUHEHUs CBeJeHUN 1o 3anpocy OnepaTtopa CepBuca, NIpefyCMOTPEHHOIO 1.7 HACTOSAILETO
[Mpunoxenus Ne 4 k Odepre.
11. [Tosnb30BaTesb BpaBe € CO6JII0AeHUEM N10JI0KEHUH 3aKOHOoAaTenbCcTBa PP, ycaoBuil HacToswel OdepThl U
JIeACTBYIOIIUX OTPAaHUYEHUH B OTHOLIEHUH JIMMUTOB IO ONepanusM B MecAl, U OCTaTKY 3JeKTPOHHBIX JeHeXHBbIX
cpefcTB Ha basnance YueTHol 3anucu [losib3oBaTesia B CepBrce, NPU HAJTMYKMU TEXHUYECKOM BO3MOXXHOCTH OnepaTopa
CepBuCa, UBMEHUTBD CTATYC UJIeHTUPUKALIMY IPU OTCYTCTBUU BJIIOKUPOBKU U MHBIX OrPaHUYEHUH, IPENSATCTBYOIINX
M0JIb30BaHMI0 YueTHOU 3anucklo [losb3oBaTensa B CepBuce, IpeyCMOTPEHHBIX e CTBYIOLIMM 3aKOHOAATe IbCTBOM
u Hactosue OdepToil.



IIpuioxeHue Ne 5
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

IMopsAaaoK npeaocTaBaeHUus Yciayru SMS-onoBemeHun

B HacrosimeMm [lpunoxkeHUU cojep:KaTcs YCJA0OBUS 3ak/a4yeHuss JloroBopa 06 okasaHUM yciayr SMS-
onoBelleHUH (gasee - «/JloroBop 06 oka3aHUU ycayr» U/uiu «/JoroBop») B paMkax feicTBus [1y6imaHoM odepThl 06
rcnosib3oBaHuu I[liatexHoro cepBuca QIWI Komenek (ganee - «Odpepra CepBuca»). CoBepiieHHe yKa3aHHBIX B
HacTosieM [IpuioKeHUH AeUCTBUH SIBJASETCS NMOJTBepkAeHneM corJacus [losb3oBaTesns 3akaYUTh JloroBop 06
OKa3aHUH YCJIYT Ha YCJAO0BUSAX, B IOPAAKe U 06'beMe, U3JI0XKEHHBIX B HacTosLeM [IpuioxeHnu.

U3noxeHHbld HUKe TeKCT [lopsjka mpepoctaBiaeHus Yciayru SMS-omnoBeleHUH fBAseTCA aApecOBaHHbIM
[Tonp3oBaTesAM opULMaJbHBIM Iy6JMYHBIM NpegjoxeHneM OnepaTopa CepBrca 3aka04UTh JloroBop 06 okazaHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkganckoro koaekca Poccuiickoit @egepanuu. JoroBop 06 okazaHUU YCJIYT
cuuTaeTcs 3akjwdeHHbIM Mexay [losb3oBaTeneM u OmepatopoM CepBuca (majiee COBMECTHO HMeHyeMble -
«CTOpoHBI») U NpUOGpeTaeT CUJy C MOMeEHTA coBepiueHUs [losib30BaTeseM [JeHCTBUM, NPeLyCMOTPEHHBIX B
HacTosieM [IpunoxeHUH M O3HAYAIOMIMX 6€30rOBOPOYHOEe MpUHSATHe [losib30BaTesieM BCeX YCJIOBUN HACTOSIIETO
Jorosopa 6e3 KaKUX-J11u60 U3BATUN WU OTPAHUYEHUH Ha YCI0BUAX IPUCOEUHEHUS.

[lonp30oBaTesib BbIpaXkaeT CBOe COrJlacMe Ha 3ak/woyeHue JloroBopa 06 OKa3aHUM YCAyr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUM, TpelycMOoTpeHHbIX Pasaenom 3 HacTosuiero [IpuioxeHus.

M Hble TEpMHUHBI U ONIpefie/IeHUd UCII0JIb3yeTCs B HacTosAeM JJoroBope corJiacCHO TEpMUHOJIOTU Y, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. IlpegmMeToM Hactosilero /JloroBopa, 3ak/touyaemoro I[losib3oBaTesieM NyTeM COBEpLIEHUS [JeHCTBUH,
npeaycMoTpeHHbIX Pazienom 3 HacTosiiero [IpuioxeHus, aBaseTcs okazaHue OnepatopoM CepBuca [losib3oBaTesio
ycayr SMS-onoBeleHUH ¢ 1eibio nHGopMupoBaHus [losib3oBaTesiss 06 onepanusax 1Mo CIUCAaHUI0 (32 UCKJII0YeHHUEM
omnepanui 1Mo CIUCaHUI0 OIJIATHI B MoJib3y Omepatopa CepBuca) U omepauusax o MomnoJyHeHHI0 banaHca YyeTHoH
3anucu [losib3oBaTe .

1.2. Ycayra nogpasyMeBaeT ocyllecTBiaeHue OnepaTtopoM CepBuca paccbuikd [losib30BaTesisiM, BbIpa3WBLIUM
CBOe corjlacMe Ha OKasaHMWe Yciayru corjacHo Paspeny 3 Hacrosiiero IlpusoxeHusi, nakera SMS-coobuieHui,
KOTOpPBIM BKJIIOYaeT B cebsl ONMOBelLleHUs 00 ollepalUsax MO0 CIUCAaHUIO (32 UCKJIIOYeHHeM ONepanui Mo CIUCaHUIo
omsatel B moJib3y Omepartopa CepBuca), a Takxke 06 ollepalUusx IO TNOMNOJHeHHI0 basaHca Y4eTHOW 3amucu
[Tonb30BaTeid.

2. Topsiiok oka3aHUs ¥ CPOKU B3UMaHUs IJIAThI 3a Y CIIyTy

2.1. Ycayra okasbiBaeTcs [losib30BaTesilo B TeYeHUM NepuoJa JAeHcTBUA HacTosuiero JloroBopa M MOJJNEXUT
exxeMecsYHOM MoJiHOW omaTe 01 (mepBoro) 4Mcja KaXKJoro KaJeHJapHoOro Mecsna corjacHo Tapudam OnepaTopa
CepBuca™.

2.2. B cayyae HeZ0OCTaTOYHOCTH JieHEXHBIX cpeAcTB Ha banaHce YueTHol 3anucu [lonb3oBaTtens 01 (mepBoro)
yHcaa KajeHJapHoro Mecsana (pajnee - «OT4eTHBIM nepyuon») JJis eJMHOBPEMEHHOUN MOJIHOM OmJaTbl CTOMMOCTU
Ycnyr 3a Tekymni OT4eTHBIN epUOJ, OKa3aHue Ycayry B fJaHHOM OT4eTHOM NepuoZie MPUOCTaHABJIMBAETCS, IJ1aTa
He B3UMaeTcd 0 HaCTyMJIeHUs YCJI0BUH, YKa3aHHBIX B 1. 2.3. HacTodlero /loroBopa.

2.3. Oxazanue Ycayru B TekymeM OT4YeTHBIH Iepuojie BO30OHOBJIsAETCS NMpu nomnosHeHuu [losib3oBaTeseM
BasiaHca Y4yeTHOM 3allMcy Ha CyMMY, AOCTATOYHYIO JIJIs1 OIJIaThl YaCTH CTOMMOCTH Y CJIYTH 32 OCTATOK JIHEH TeKyllero
OTyeTHOTO Nepuoa.

2.4. Tlpu BO306HOBJIEHMH OKa3aHUA Ycayrd B OT4eTHOM IepuoJie, OHA HauWHaeT PpaKTHYECKH OKa3blBaTbCs
[lonp30BaTesl0 Ha CAeAyHOIIUNA KajJeHJapHbIA [JeHb. [lnata 3a okasaHue Yc/ayrd Nnpu 3TOM TakKXKe B3UMMaeTcCd
OnepaTtopoM CepBHca 3a 4acTb OTUYETHOTO MEPHO/Ia, B KOTOPOM Yciyra paKTUUYECKH OKa3bIBaeTCs.

2.5. CtoumMocTb 0Ka3aHMs Ycayry ycTaHaBauBaeTcs B Tapudax Onepatopa CepBuca.

2.6. B ciyyae Heucnosb3oBanusi CepBuca Ilosb3oBaTesneM u/wian ycraHoBseHusi [losib3oBaTtento CraTyca
HeaKTuBHOro [losb30BaTesisi mocje MNOAKJAIOYEHUs YCAyrM M, Kak CJeACTBHe, OTCYyTCTBUsS SMS-omoBelleHUH,
CTOMMOCTbD YC/IyT'¥ He BO3BpallaeTcs U He MOJJIeXKUT IepecyeTy.

2.7. Tlnatex OnepaTtopy CepBrca B CUET OIJIAThl CTOMMOCTHU YCJIYTH He BJAUsIET Ha ycTaHOBJIeHUe [losib30BaTeo
CraTyca aktuBHoro [losb3oBaTens.

2.8. Ycayra He npegocTaBseTcs [losb3oBaTes 10 10 NOAKIIOYEHUS UM YCIYTHU B OPAJKe, IpelyCMOTPEHHOM II.
3.1. HacToswero JloroBopa.

2.9. Yciyra He npeJoCTaBJisieTCsl B C/Iy4ae, ec/IM Ha Y4YeTHYI0 3anuch [losb3oBaTess1 ycTaHOBJIeHa BiokupoBKa
JlOCTyTIa.

* le/l NOAK/IIOYEeHHUH YCJIyFl/I ee C])aKTl/l‘-IECKOE OKa3aHHe Ha4YWHaeTCd Ha cneay}oumﬁ Ka]’[eHﬂathlﬁ AE€Hb. le/l 3TOM IlJIaTa 34 OKa3aHHe YCJ'Iyl"l/I B
yKaBaHHbIIjI KaﬂeHﬂaprH‘/’l MecdLl B3UMaeTCAa OnepaTopOM CepBHca TaKXe Ha cne/:[yrouu/lﬁ KaHeHﬂaprII‘/ll AEHb IIocJie ee NMOAK/II0YEeHUA 3a YaCTb
KaJIeHAapHOI'o Mecdla, B KOTOpOM chyra (baKT]/I‘{eCKP[ MNOAJIEXKUT OKa3aHHUIO.



3. Topgkiaouenue/OTKIIOUEHHE Y CIYTH

3.1. Nosb3oBaTesb MOAKAIOYAET YCAYTY JI0GLIM U3 CAeAYIOLMX CIOCOGOB:

3.1.1. HaxaTHeM Ha KHOIIKY [iJis CMelleHud [lepeK/ovaTeJis BIPaBO B PeXKUM «BKJ/I0O4eHO» B Pazzene «[Ipodpuib
- O61ee - YBegomieHus: - «SMS-onoBeleHus» B uHTepdeiice WEB-caiiTa CepBuca;

3.1.2. HaxaTheM Ha KHOIKY JAJf CMelleHUs NepeKJiloyaTess BIPaBO B PEXHUM «BKJIIOYEHO» B MOOHJIbHOM
npunoxeHuu «QIWI Komenek» B Pazgene «[Ipodpunb - OnoBemenust - SMS coo6uieHus - [lonosHeHus u
CIIMCaHUS»;

3.1.3. nyreM HaxaTus kJaBulHU «IlogkaoynuTs SMS-onoBeneHre» B pasjeine «QIWI Kommenek» B untepdeiice
TepMuHasa, nocaeaywilero noayyenuss SMS-noaTBepkaeHUs] HAa AGOHEHTCKUMU HOMep U BBeJeHUs B
dopmMy uHTepdeliica Noay4YeHHbIX JAHHBIX;

3.1.4. nyteM ycTHoro obpaieHus B Ciayx0y noagepxku no teiepoHam, ykazaHHbIM Ha WEB-caiiTe CepBuca, ¢
A6oHeHTCcKOr0 HOMepa [losib30BaTe 5.

3.1.5. [lpu mnoakawdeHUu Ycayrud «SMS-omoBeleHUsI» BKJIIOYAeTCs ONIUs «ABTONpOJJIEHHE», KOTOpas
noATBepxkaaeT corJsacue [losb30BaTess1 HA Mepe3akaodyeHre JJoroBopa Ha HOBBIM CPOK, IO OKOHYAHUU
CpOKa OKa3aHus YCIyry, ycTaHoBJeHHOro B 1.2.1. /loroBopa.

3.2. Tlosb30BaTesb OTKJIOYAET YCIyTy JII0ObIM U3 CIeAYI0IIUX CI0CO6O0B:

3.2.1. HaxaTheM Ha KHOIKY JAJf CMellleHUs IepeK/loyaTess BJEBO B peXUM «BBbIKJIIOYeHO» B Paszjesne
«[Ipoduns - O6uiee — YBesoMieHUs — «SMS-0on0BelLleHUA»;

3.2.2. HaaTHeM Ha KHONKY JJIsl CMeLleHHs NepeKJ/YaTess BJeBO B PEXHUM «BBIKIIOYEHO» B MOOHJIBHOM
npunoxenuu «QIWI Komesek» B Pazgene «Ilpoduas - OnoBewjenust - SMS coobieHust - [lonosHeHus u
CIIMCAaHUAY;

3.2.3. nyteM ycTHoro obpaiueHus B Ciayx0y noamepxku no tejedpoHam, ykasaHHbIM Ha WEB-caiiTe CepBuca, ¢
AboHeHTCcKoro HoMepa [lonb3oBaTes.

3.2.4. nyrteM nucbMeHHOro o6pauieHus k Onepatopy CepBuca uepe3 COOTBETCTBYOILYI0 GOpPMY, pa3MelLleHHY10
B N0JIb30BaTeAbCKOM HHTepdelice YueTHo# 3anucu [losb3oBaTens na WEB-caitte CepBuca B Pazzesne
«[lomoup - O6palieHre B NOAAEPKKY».

3.2.5. Onuusa «ABTOmpoAJieHHe» OTKJIKYAeTC B CAydae HeJOCTATOYHOCTH JleHeXHBbIX CpeACTB Ha BasmaHce
YdaeTHo# 3anucu [losib30BaTess Jis1 MOJHOM omJIaThl Ycayru coryiacHo Tapudam OnepaTopa CepBuca Ha
JleHb nepe3akJ/toyenus /JloroBopa Ha HOBBIH CPOK.

3.3. OmylayeHHass Yciayra HOAJIEXUT OKa3aHUIO B IOJHOM 06beMe [0 OkOH4YaHUsA OT4yeTHOro Inepuoja, ee

CTOMMOCTb He BO3BpALAeTCs U He MOJJIEXKUT IepecyeTy.

3.4. B ToM ciyuae, ecnu Yciayra 6bl1a oTK/AO4YeHa [losb30BaTesieM, a 3aTeM HOBTOPHO NOAK/I0YeHa B OT4eTHOM
nepuoze o ee omatel, Onepatop CepBrica BO30OHOBJISIET OKa3aHHeE YC/IyTrH B NMOPs/Ke, NPELYCMOTPEHHOM 1. 2.4,
HacTos1ero /loroBopa.

4. WHble ycioBusa

4.1. JloroBop BCTynaeT B CUJY C MOMeHTa coBeplueHHUs [losp3oBaTesieM JeHCTBUN N0 MOAKJIIOYEHUIO YCIyrU
corsiacHo 1. 3.1. Hacrtosiuiero [IpuoxeHus1 U JeMCTByeT 40 MOMeHTa pacTop:keHus JloroBopa 06 0Ka3aHUU YCJIYT
OCYLIECTBJIEHUSI pacyeTOB C UcnoJsb3oBaHueM [lnatexHoro cepBuca QIWI Kowesek B nopsjke, npeAyCMOTPEHHOM
OdepToii CepBuca.

4.2. Bcaydyae 3aksroueHus c [lonb3oBaTesieM JjoroBopa 06 okazanuu Yciayru «Ilaket QIWI [IpuopuTteT» (corsiacHo
[Ipunoxkenuto N26 k OdepTe) okazaHUe YCayru no HacToseMy JloroBopy NpUOCTaHABIMBAETCS Ha IepPUOJ, AeHCTBUSA
Jorosopa 06 okaszaHuu Ycayru «Ilaket QIWI Ilpuoputer». Onepatop CepBuca BO30GHOBJSIET OKa3aHUe YCIAYTH U
B3MMaHHUe IIJIaThl 110 HacTosAleMy /loroBopy B IOpsifiKe, IpelyCMOTpeHHOM II. 2.3. u 1. 2.4. Jlorosopa.

4.3. OnepaTtop CepBuca BpaBe NpUBJEKATb TPETbUX JIUL A/ OKa3aHUA Y CIyTH.

4.4. Tlonb3oBaTenb npefoctaBasgeT Onepatopy CepBuca NpaBo B IMOpsAKe 3apaHee [JAaHHOIO akIenTa
OCYILeCTBJISATh CIIMCAaHHUE IJIAaThI 32 YCJIYTy B pa3Mepe, yctaHoBjaeHHOM Tapudamu Onepatopa CepBuca.

4.5. OnepaTtop CepBuca HanpasJsisieT SMS-onoBelleHNs B peXKHUMe PeaJibHOTO BpEMEHH — He3aMeAJUTENTbHO, 110
dakTy coBeplieHHUsl oONlepallMd MONOJHEHHUs/CIUCaHUs [JeHeXHbIX cpeAcTB ¢ bananca YyeTHod 3anucu
[Tosnb30BaTens.

4.6. Yciyra cuuTaeTcsl OKa3aHHOM HajJjiexalluM o6pa3oM B MOMEHT YCIeEIIHOM JgocTaBkA SMS-omoBelleHUs
Onepatopom CepBuca (MpuBJeYeHHBIM UM TPETbUM JIMIOM) B CMC-LIEHTP COTOBOro omeparopa [losp3oBaTesns c
yKa3aHHeM [0CJ/ieIHEMY KOppeKTHOro AGoHeHTCKoro HoMepa [losib3oBaTens.

4.7. Tlosib30BaTesb OCBEIOMJIEH U COTJIACEH, YTO SMS-0MOBeleHNs MOTYT GbITh JJOCTABJIEHBI TOJBKO B CJIydae,
ecsd AGoHeHTCKUM HoMeD [losib30BaTe sl BKIIOUEH U HAXOUTCS B 30He JIeCTBUSI CETH COTOBOTO ollepaTopa.

B ciiyyae HeBO3MOXKHOCTH MoJiydyeHus [loab3oBaTesieM SMS-onoBeljeHus 10 OCHOBAaHUSM, IPelyCMOTPEHHbIM
HacTosIIUM NyHKTOM, OnepaTop CepBuca MpU3HaeTCs HaJjleXalluM 06pa3oM, UCIOJTHUBILIKUM CBOE 065132 TeIbCTBO M0
OKa3aHUIO Y CJIyTy IPU ycaoBUU coBepiieHUs OnepaTopom CepBuca 1eHCTBUM, TpeAyCMOTPEHHBIX I1. 4.5. HacTos1LEero
Jorosopa.

4.8. JloroBop siBjsieTCA HeoTbeMJieMo# 4acTbio OpepThl CepBHCa, BO BCEM, UTO He MpeaAycMOTpeHOo JjoroBopowm,
CtopoHsl pykoBozcTByloTcst OdpepToii CepBuca.
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Ilopaa0K npegocTaB/IeHUs Y CIyru
«[laket QIWI IIlpuopurteT»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[Maket QIWI I[IpuopuTteT» (fasnee - «/loroBop 06 0Ka3aHUU yCayT» U/ WU «/JoroBop») B paMKax AedctBus [ly6indHoM
odepThl 06 ucnosb3oBaHuM IlinatexHoro cepBuca QIWI Kowmenek (manee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

U3noxeHHbld Huxke TeKcT Ilopsaaka mnpepoctaBaeHus ycayru «llaker QIWI IlpuoputeTr» sBAsAeTCA
afpecoBaHHbIM [losb30BaTensiM odUIMANBHBIM NYOGJMYHBIM mNpejJoxkeHueM OmnepaTopa CepBHca 3aKJHOYUTH
JloroBop 06 0Ka3aHUHU YCJAYT B COOTBETCTBUH C II. 2 cT. 437 'paxkanckoro kogekca Poccuiickoit @enepanuu. loroBop
06 OKa3aHMUM YCJIYyT CYUTAeTCA 3aK/I4eHHbIM Mexay [losb3oBaTesneM u OnepatopoM CepBuca (Zajiee COBMECTHO
nMeHyeMble - «CTOpPOHBI») W MpPUOOpETaeT CHJIYy C MOMEHTa coBepuieHUs [losb3oBaTesieM [elCTBUH,
npeJyCMOTPeHHBIX B HacTodAleM [lpunoxeHUH U O3HAYaWOIMX 06e30roBopoyHoe NpUHsATHe [losbp30BaTesneM Bcex
yCJIOBUH HacTodwlero /loroBopa 6e3 Kakux-J1u60 U3bATUH WM OrpaHUYEHUH Ha yCI0BUAX NPHUCOEMHEHUS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMOoTpeHHbIX Pasnenom 3 HacToAawero [IpunoxeHus.

M Hble TEpMHUHBI U ONIpe/ie/IeHUd UCII0JIb3yeTCA B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTUY, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. [IpegmMeToM HacTtosumero /JloroBopa, 3ak/jwo4aeMoro I[losb3oBaTesieM NyTeM COBeplleHUs [JeHCTBUH,
npeaycMoTpeHHbIX Paszznenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
CIeayIoLLero KOMILJIeKca yeayr (Aajiee coBMecTHO HMeHyeMble — «Ycayra «[laket QIWI [IpuopuTteTt», «Ycayra»):

1.1.1. SMS-onoBewennii ¢ ueabio uHPopMmuposaHus I[losb3oBaTesns 06 omepanusx IO CHOHCAaHUIO (3a
HCKJ/II0UeHHeM onepaliMi 10 CIMCAHUIO ONJIATHI B 10163y OnepaTopa CepBrca) ¥ onepanusax 1o nomnoJHeHuto banaxca
YdueTHoil 3anucu [losp3oBaTes.

JlaHHas yciayra nojijpasyMeBaeT ocylecTBieHne OnepaTopoM CepBuca paccbliku [losb30BaTe 1AM, BbIpa3UBLIUM
CBOe corJlacMe Ha OKasaHMe Ycayru no SMS-onoBeleHuo corsiacHo Paszeny 3 Hacrtodwmero [Ipunoxenus, nakera
SMS-coo611eHNH, KOTOPBIX BKJIOYAET B ce6s1 ONOBeLieHNs 06 ONepanusix M0 CIUCAHUIO (33 UCKJIIOYEHUEM OlNeparui
[0 CIIMCAaHHIO OIIAaThI B moJib3y OmepaTopa CepBuca), a Takke 06 omepanusx 1o nomoJiHeHuto bamaHca Y4yeTHOH
3anucu [losib3oBaTeJs.

Onepartop CepBuca HanpaBJisseT SMS-onoBellleHUs B peXKMMe pealbHOTO BpeMeHU — He3aMe/IJINTeJIbHO, 10 GpaKTy
COBepIlIeHus onepaluy NONOJHEHHUsI/CIMCaHUS IeHeXHbIX cpe/icTB ¢ banaHca YueTHol 3anucu [losb3oBaTens.

Ycnyra no SMS-onoBeleHUI0 CUUTAETCS OKa3aHHOM HajJseXalluM 06pa3oM B MOMEHT yClellHON JocTaBKU SMS-
onoBeleHuss OmnepatopoM CepBHca (MPUBJIEYEHHBIM UM TPETBUM JIMLOM) B CMC-IEHTP COTOBOrO oOIllepaTopa
[Tonb3oBaTessl Cc yKa3aHUEM NOCTIeAHEMY KOPPEKTHOro AGOHEHTCKOro HoMepa [losib3oBaresi.

[Tonb30BaTe b OCBEOMJIEH U COTJIaceH, YTO SMS-omoBeleHrss MOTYT ObITh JOCTaBJIEHbI TOJBKO B CIy4ae, eCIu
AboneHTCcKHH HOMep [losib30BaTe s BK/IIOUYEH U HAXOJUTCA B 30He IeHCTBUS CETH COTOBOr0 OIlepaTopa.

B ciyyae HeBo3MOXHOCTH nojydyeHUsa [lonb3oBaTesneM SMS-omnoBellleHHUs] IO OCHOBAaHUAM, NpefyCMOTpPEHHBIM
HacTosAIKUM NyHKTOM, OnepaTtop CepBrca NpHU3HaeTcs HaJleXallluM 06pa3oM, MCIIOJTHUBIIHMM CBOe 00513aTe/IbCTBO 0
OKa3aHMWI0 YCJIYTU NpU ycJoBUM coBeplieHUuss OmepatopoMm CepBuca AeHCTBUH, NPeAyCMOTPEHHBIX HACTOALIUM
yHKTOM Jlorosopa.

1.1.2. lpuoputetHoro o6cayxkuBaHus Ilosb3oBaTenss Omepatopom CepBuca mnpu obpameHdn B Ciuyxoy
NoAAepKKH 10 TesedpoHaM, ykazanHbIM Ha WEB-caiiTe CepBuca.

JlaHHas ycayra noapasyMeBaeT 06pa6oTky OnepaTtopom CepBuca noctynarouiux ot [losib3oBaTeist TesepOHHBIX
obpauenuit B Ciyx6y noAJepKku o TesepoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca, B MaKCHUMa/IbHO KOPOTKHE
cpoku (exxenHeBHO ¢ 9:00 g0 22:00 mo MOCKOBCKOMY BpeMeHH, AJUTENbHOCTh 0XKH/IaHHSI OTBETA Ha MOCTyNamwllee
TesiepoHHOe o6paieHue [losb3oBaTess He npeBbimaet 10 cekyHz, ¢ 22:00 1o 09:00 BpeMs 0>KUAaHUSA MOXKET OBITh
YBEJIMUEHO).

JaHHas ycnyra oka3blBaeTCsl B YKa3aHHble B HACTOALIEM IMyHKTEe CPOKHU NpH ycaoBuM, 4yTo [losb3oBaTesb
obpatuicsa B Ciyx6y nojjepxku ¢ AGOHEHTCKOr0 HOMepa, K KOTOPOMY NpUBsi3aHa YuyeTHas 3anuck [losb3oBaTess.
Ycnyra He npefocTaB/sieTCsl B Cly4yae ycTaHOBJeHHUs BlokupoBKkM fgocTyna K Y4yeTHoM 3anucu [losnb3oBaTens,
obpaieHus [losb3oBaTes1s1 pacCMaTPUBAIOTCS B OPAJKe, TPeAycMOTpeHHOM a63. 2 1. 5.5. OdepTr! CepBuca.

1.1.3. OdopmMsieHHe 3assBKM Ha OecrmyaTHbIM BblIMycK U AocTaBky KapTel QIWI «I[IpropuTeT» B Te4eHHMU CpoKa

JelcTBUd HacToauero JloroBopa corJsiacHo 1. 3.1 [lpusioxenus.
JanHas ycayra no3sBoJiseT [lonb3oBaresnto o6paTtuTbess Kk Onepartopy CepBuca C IjeJibi0 3allOJHEHUSI U OTNPAaBKHU
JlaHHBIX, HEO6X0JUMBIX JIs BbINycKa U goctaBku KapTtel QIWI «IIpuopurteT» B yno6Hoe s [loap3oBaTesns BpeMs
(HenocpencTBeHHO noc/e omaaTel Yeayru «Ilaket QIWI [IpuopuTteT» uiu B J1060e Apyroe BpeMs B TeueHHe CpPOKa
JleficTBUs HacTosiiero /loroBopa) myTeM 3aloJIHEHUSI COOTBeTCTBywIUMX ¢opm B Paszgene «3aka3 kapTel QIWI
«IIpuoputeT»» B [lnatexxkHom cepBuce QIWI Kourenek.



Beinyck, goctaBka U o6cayxuBanue Kaptbl QIWI «IlpuoputeT» ocyujectsisiercss Onepatopom CepBuca B
NopsiiIKE U Ha YCJIOBUAX, U3JI0XKeHHbIX B Ily6siMyHOU odepTe 06 OKaszaHUU yCayr Ge3HAJNUYHBIX PACYETOB C
ucnosbzoBaHueM Kaptel QIWI «Ilpuoputer» KHUBU Bank (AO). C mHOJHBIM TEKCTOM YyKa3aHHOHW odepThl
[lonp3oBaTesb MoxeT o3HakoMUTbcs Ha WEB-calite CepBuca B UTC MHTepHeT mo 3/7eKTPOHHOMY ajpecy:

www.giwi.com.

2. Tlopajok okasaHUsa U CPOKU B3UMaHMs IJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI IlpuoputeTr» okasbiBaeTcs [losib30BaTesil0 KOMILJIEKCHO B TedyeHHUU 365 (TpexcoT
HMIeCTUAECATH MATH) JHEH W MOAJIEXUT MOJHOHW eJUHOBPEMEHHOHW OIJaTe B MOMEHT ee NMOJKJ/IIYeHHUs COTJIACHO
Tapudam Onepartopa CepBuca.

2.2. CtroumocTtb okaszaHus Ycayru «Ilaket QIWI [IpuopuTteT» yctaHaBavMBaeTcs B Tapudax OnepaTtopa CepBuca
[lnatex Onepatopy CepBHca B cYeT OIJIAThI CTOUMOCTH oKaszaHusA Yciayru «[laketr QIWI [IpuopurteT» He BausAeT Ha
ycTtaHoBJieHUe [losib3oBaTesto CTaTyca akTuBHOTO [losib30BaTe .

2.3. Ycayra «Ilaketr QIWI Ilpuoputer» He npenocraBiseTcs [losb3oBaTest0 A0 NOAK/IIOYEHUS UM YCJIYTU B
nops/iKe, npeAycMoTpeHHOM II. 3.1. HacToswero JloroBopa.

2.4. Ycayra «Ilaketr QIWI IIpropuTeT» He npefocTaBdgeTCd B CAy4ae, eCJIM Ha Y4eTHYI0 3anuch [losb3oBaTens
ycTaHoBJieHa ByiokupoBka gocTtyma.

2.5. Ycayra «Ilaketr QIWI [IpuopuTteT» npefocTaBisieTcss TOJAbKO [losib30BaTessAM, 3aK/JII0YMUBIIMM JOTOBOP 06
OKa3aHUU YCAYyT MOJABWXKHOW CBSI3M B OTHOILIEHMH AGOHEHTCKOrOo HOMeEpa C OllepaTOpaMH COTOBOW CBS3H,
OCYIeCTBJISIOIMMHU CBOIO AeITEJBbHOCTb Ha TeppuTOpuHU Poccuiickoit Penepanuu.

3. TlogkiroyeHue U OTK/OYEeHUe Ycayru

3.1. Noab3oBaTenb noaxaoyaeT Yeayry «Ilaker QIWI [IpuoputeT» myTeM HakaTHa COOTBETCTBYIOLEH KHONKH
«[opknouutb» B Pasgene «Illaker QIWI I[Ipuoputetr» Ha WEB-caiiTe CepBuca (Wi Cc UCHOJIb30BaHUEM JIIO6OTO
Jpyroro cpeAcTtBa goctyna K [lnarexunomy cepBucy QIWI Komesnek) 1u60 myTeM aBTONPOJJIEeHUS YCAYTH B paMKax
onuuu «IIpojjieBaTh aBTOMaTUUECKU», U €€ JaJbHEeNIel MOoJIHOU omiaThl corsiacHo Tapudam Onepatopa CepBuca.

3.2. Ilpyn nojk/a04eHUH YCJIyru BKJIO4YaeTcsa onuuda «llpojyieBaTb aBTOMaTUYECKU», KOTOpas MOATBeEpXJaeT
corjiacue [losb30BaTessa Ha Nepesak/iodyeHue JloroBopa Ha HOBBIM CPOK, 10 OKOHYaHHUU CPOKa OKa3aHWUA YCHAyTH,
yCTaHOBJIEHHOTO B 1II. 2.1. /loroBopa.

3.3. Nosb3oBaTesb MOXET OTK/IOYUTH JHU6O BK/IWYUTH (ecqd OHa Oblia paHee oTKJI4YeHa [losb3oBaTeseM)
onuuio «IIpoaseBaTb aBTOMaTUYECKHU» Iy TEM:

- HOXKaTHs KHONKU «YTIpaBJsATb» B Pazgesne «[Ipodusb - O61ee - O6uiue mapameTpsl - [laket QIWI [IpuopurteT»
Y Zlajiee IPOCTaBJIEHUs / CHATHUS «rajlouku» «[IpojJieBaTh aBToMaTU4ecku» B Pazzene «Ilaket QIWI [IpuopuTteT» Ha
WEB-caiiTe CepBuca (M4 C UCNOJb30BaHHUEM JIDOOTO APYroro cpeAcTBa goctyma K [lnaTexxHomy cepBucy QIWI
Kouenek);

- yctHoro obpauenus I[lonb3oBarens B Caayx0y nmoamepku no tesedponam, ykazaHHelM Ha WEB-caiiTe CepBuca;
WJIH

- nucbMeHHOro o6pauieHuss k Omnepatopy CepBrca dYepe3 COOTBETCTBYWOILYI ¢GOpPMYy, pa3Mel|eHHYI B
M0J1b30BaTeIbCKOM HMHTepdetice YueTHoH 3anucu [losb3oBaTtens Ha WEB-caiite CepBuca B Paszene «Ilomouip -
O6palleHue B OAJEPKKY».

3.4. Onuusa «IlpoaseBaTh aBTOMAaTHYECKH» OTKJ/IOYAETCA B C/lydae HeJOCTaTOYHOCTH JeHeXHBbIX CpeJCTB Ha
BanaHce YueTHol 3anucu [losib3oBaTens JJis NOJAHON omaTel Yceiayru corjacHo Tapudam Onepatopa CepBuca Ha
JleHb Nepe3akJoyeHus JJoroBopa Ha HOBBIH CpPOK.

3.5. CroumocTs Ycayr no HacrosiuieMy JloroBopy He Bo3Bpaiuaetcs [1osb30BaTeslo0 U He MOJJIEKUT NepecdeTy
OnepaTtopom CepBuca:

3.5.1. B ciiy4ae AOCpPOYHOrO pacTop:keHHUs Hacrtosiuiero /loroBopa no uHUnuaTuBe [losb30BaTes st B MOPSJKE,
npefycMoTpeHHOM II. 3.3. HacTosero JloroBopa, u/uau
3.5.2. B cayvae Heucnosb3oBaHus1 CepBuca [losb3oBaTesieM mocJje ONJaThl M MOAKJIOYEHUS YCIYTH U, Kak
CleJCTBUE, OTCYTCTBUSA SMS-omnoBelieHUH U obpaieHuit B CyK0y NOAAEPKKY , U/UIU
3.5.3. B ciyuae He obpaieHus [losb3oBaTesis k OnepaTopy CepBuca c Liesibio BbINycKa U gocTaBku KapTel QIWI
«[IpuopuTteT», u/nm
3.5.4. B ciyyae ykasaHus [losb30BaTesleM HEKOPPEKTHBIX NMOYTOBBIX PEKBU3UTOB sl AocTaBKU KapTtel QIWI
«[IpyopuTeT» WIKM NMOYTOBBIX PEKBU3WUTOB 3a NpefesaMu Poccuiickoil ®efepanuu M, Kak cleCTBHeE,
HEBO3MOXXHOCTU oKaszaHus [losb3oBaTesnto Yciayru, ykasaHHoi B m. 1.1.3. Hactosimero /loroBopa U B
[ly6anuHoit odepTe 06 OKa3aHUU YCAYr Ge3HAJUYHBIX pacyeToB C ucnojb3oBaHueM Kapter QIWI
«[puoputetr» KUBU Bauk (AO), u/unu
3.5.5. B ciyyae He ucnoJsib3oBaHus [losib30BaTesIeM Kakoi-1160 U3 Ycayr no HacTosiueMy /loroBopy, u/viamn
3.5.6. B ciyyae biokupoBku gocrtyna [losnp3oBaTess k Ucrosib3oBanuto CepBuca.
3.6. Tosb30oBaTe b OTK/IOYAET YCAYTY NyTeM:
3.6.1. yctHoro obpamenus [losb3oBaTensa B Ciayx0y MoAfep:Kku mno TejedpoHaM, ykasaHHbIM Ha WEB-caiiTe
CepBuca; uiu


http://www.qiwi.com/

3.6.2. nmucbMeHHOro ob6paujeHuss k Onepatopy CepBuca 4yepe3 COOTBETCTBYywINy (opMy, pa3MeleHHYI B
NO0JIb30BaTeNbCKOM HHTepdelice YueTHol 3anucu [losnb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMoups — O6palieHuEe B HOALEPKKY».

4. Huble ycnoBus

4.1. JloroBop BCTynaeT B CHJIy C MOMeHTa coBeplleHUd [losb30BaTesieM JeMCTBUM MO NMOJKJIIOYEHUIO YCIyrU
«IlakeTt QIWI I[IpuopuTteT» corsacHo M. 3.1. HacTtosiwero [IpunoxeHus U JelCTByeT 40 OKOHYAHUS CPOKA OKa3aHUSA
Ycnyru unm pactop:keHnus JloroBopa 06 0Ka3aHUU yCIYT OCYIIECTBJIEHUS PacieToB C UCII0JIb30BaHUEeM [liaTexxHOro
cepBuca QIWI Kowesnek B nopsiake, npeaycmorpeHHoM OdepToit CepBuica (B 3aBUCUMOCTH OT TOT'0, KAKOE U3 COOBITUH
HaCTYyIUT paHee).

4.2. Onepatop CepBuca BIipaBe NPUBJEKATb TPETHUX JIUL, IJI5 OKa3aHUS Y CIIyT U.

4.3. Tlonb3oBaTenb npegocraBiaser Onepatopy CepBuca mnpaBo B MNOpsiAKe 3apaHee JAaHHOrO aklenTa
OCYLLeCTBJIATH ciMcaHue IaThl 3a Yeayry «Ilaket QIWI IlpuopuTteT», B TOM 4KMciie npu Nepe3akaoyeHuu Jlorosopa
Ha HOBBbIM CpoK B paMmkax onuuu «llpoaseBaTb aBTOMaTuyecKku», ¢ banaHca YueTHoi 3anucu [losib3oBaTesis, B
pasmMepe, ycraHoBaeHHOM Tapudamu OnepaTtopa CepBuca.

4.4. JloroBop siBasieTCA HeoTbeMyeMol yacTbio OdepThl CepBuCa, BO BCEM, UTO He MPeLyCMOTpPeHO /loroBOpoM,
CtopoHsl pykoBoacTBytoTcsa OdepToii CepBuca.



IIpunoxenue Ne 7
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Iopsi Aok npeaocTaB/IeHUA YCIYT 0 B3aMMO/JeHCTBUIO C HAJIOTOBBIM OPraHoOM
B LieJifgX nocTtaHoBKM [loJsib30BaTeJieil Ha yueT B KaueCTBe HAJIOronjiaTe /IbIMKOB HaJIora
Ha npodeccuoHa/IbHbIN J0X0/, a TAK)Ke BbINOJTHEHUH UHbIX PYHKLUHA YIIOJTHOMOYEHHON KpeAUTHOM
opranusanuu KMBHU Bauk (AO)

B nHacrosmeMm [IpusioxkeHUU cofiepKaTcsd MOPSJIOK U YCAOBUS 3aKa04YeHHUs JloroBopa 00 OKa3aHUHM YCJIYT MO
B3aMMOJEHCTBUI0 C HAJOTOBbIM OPraHOM B LeJX [OCTaHOBKU (U3NWYeCKHUX JIMIL, Ha y4eT B KayecTBe
HaJIOrOIlJIaTe/NbUIMKOB HaJjora Ha NpodecCHOHAJbHBIM [0X0J, a TaKXe O BbIIOJHEHUU HHBIX OQYHKIUN
YIOJTHOMOYEHHOU KpeauTHoU opraHusanuu KMBU Bank (AO) (masnee mo TekcTy - «/loroBop 06 OKa3aHWHU yCayTr»
u/unu «JloroBop»).

CoBeplieHue yKa3aHHbIX B Hactosimed OdepTe AeHCTBUH SIBIASETCS MOATBepxAeHUEeM corjacus [losb3oBaTess
3aKJIIOYUTH JIoTOBOP 06 OKa3aHUM YCIYT Ha YCJIOBUSX, B IOPsJKE U 06'beMe, U3JI0KEHHBIX B HACTOsAIeM [IpunoxxeHun.
U3znoxxeHHbli HUxke TeKcT [lopsiaka npefocTtaB/ieHUsl YCAyT MO0 B3aMMOJENCTBUIO C HAJIOTOBbIM OPraHOM B LieJsIX
nocTaHoBKHU [lo/sib30BaTesieil Ha yyeT B KaueCTBe HaJIOrOIJIATEeJbIIUKOB HaJjora Ha npodeccuoHaJbHbIN J0X0J, a
TaKXXe BBINOJHEHWU WHBbIX QYHKLUMI YINOJHOMOYEHHOW KpeauTHOW opranuszauuu KHWBU Bauk (AO), sBasiercs
azpecoBaHHbIM [losib30BaTensiM odunUaibHBIM MpeasoxeHueM Omnepatopa CepBuca 3ak/a04yuTh Jorosop 06
OKa3aHHUH yCJIYT B COOTBETCTBUH C II. 2 cT. 437 'paxkaaHckoro Koekca Poccuiickoit @enepanuun. JJoroBop 06 okazaHUH
YCJYT CUUTaeTCs 3ak/adeHHbIM Mexay [losb3oBaTesneM u OnepaTtopoM CepBrca U NpUOOpeETaeT CUJIy C MOMEHTA
coBepiieHus [losb3oBaTesieM AeHCTBUH, NpelyCMOTPEHHBIX B HacTosAleM [IpHioKeHUH U 03HAYaloLMX MOJHOE U
6e3oroBopoyHoe NnpuHsATUe [losb30BaTesleM Bcex yCJAOBUM HacTosiiiero /loroBopa 6e3 KakUX-JM60 U3BATUHA WU
OrpaHUYEHUU Ha yCA0BUSAX IPUCOEJUHEHHS.

1. TepMuHBI U onIpeJie/IeHUsI

3akoH - QepepanbHblil 3akoH oT 27.11.2018 Ne 422-d3 «O npoBefieHUM 3KCIEPUMEHTA IO YCTaHOBJIEHHUIO
CrellMa/IbHOr0 HasoroBoro pexuma «Hajnor Ha nmpodeccroHalbHBIM 0X0J» B ropofe ¢efepasbHOro 3HaYeHUS
MockBe, MockoBcko# 1 Kanykckoii ob61acTsx, a Takke Pecny6sinke TatapcraH (Tatapcran)».

3asB/eHHE - BﬂeKTpOHHbIﬁ AOKYMEHT, HBJ]HIOI.L[I/II;'ICH 3asByieHUeM [losib30BaTe sl 0 MOCTAHOBKE Ha y‘IeT/CHHTI/II/I C
ydyeTa B HaJIOTOBOM OpraHe B Ka4deCTB€ HaAJIOTroIJjlaTeJIbIIMKAa HaJiora Ha l'IpO(l)ECCI/IOHaJIbHMﬁ A0X0/[1,
CCl)OpMPIpOBaHHbII‘/JI Ol'IepaTOIJOM CepBHca, B TOM 4YHCJie HA OCHOBAHHWH JAaHHbIX, IP€A0CTAaBJIEHHbIX [lonb3oBaTeIEM.

Mo6GuibHOoe npuiokeHue «Moii HaJor» - mporpaMMHoe obecnedyeHre ¢eZepaJbHOTO OpraHa UCIOJHUTEIbHON
BJIACTH, YIIOJHOMOYEHHOTO 10 KOHTPOJIIO U HaJ[30py B 06JIACTH HAJIOTOB U CGOPOB, MpUMeHsieMoe GU3NYEeCKUMU
JINIIAMH C HCII0JIb30BaHMEM KOMIIBIOTEPHOIr'0 YCTpPOHCTBa (MOGMJIBbHOTO TesedoHa, cMapTdOHA WM KOMIBIOTEP],
BKJIIOYas MJIAHLIETHBIN KOMIbIOTED), MoAKI04YeHHOro K UTC UHTEepHET, B CIy4asax, NpeyCMOTPEHHBIX 3aKOHOM.

WHble TEPMHUHBI U ONpeJieJIeHHs UCII0b3YITCS B HAcTosiIleM /JoroBope COrJIaCHO TEPMHUHOJIOT MU, U3JI0KEHHOH B
[ly6nuHoit odpepTe 06 ucnosnb3doBaHuu [lnatexHoro cepuca QIWI Komesexk.

2. IlpepMmet JloroBopa

2.1. llpeameTtoMm JloroBopa, 3akarodaeMoro [losb3oBaTesieM MyTeM COBepllIeHUs JeHCTBUH, NpeAyCMOTPEHHBIX
pasgesoMm 3 Hacrosamero Ilpunoxenus, aBiaseTca okasaHue Onepatopom Cepsuca Ilosb3oBaTesnto ycayr mno
obecneyeHU0 UHPOPMALMOHHOI'O B3aUMO/IelICTBUSA B paMKax JloroBopa B IieJIsIX IOCTaHOBKH [lo/ib30BaTe1sl Ha y4eT
B HaJIOrOBOM OpraHe B KayecTBe HaJIOroIJaTesblMKa Hajora Ha NOpodecCHOHaNbHbIA JO0XOJ, a TaKxke
ocyectBieHne OnepaTopoM CepBrca MHBIX QYHKLUHI yIIOJTHOMOYEHHON KpeJUTHON OpraHu3aluy B COOTBETCTBUHU
¢ ®enepanbHbIM 3aKOHOM 0T 27.11.2018 Ne422-dP3 «O npoBejeHUH 3KCIIepUMEHTa 10 yCTAaHOBJIEHUIO CIIEL{UaJIbHOI0
HaJsioroBoro pexxuMa «Hasor Ha npodeccuoHaIbHBIHN A,0X0/» B Topojie defepanbHOro 3HaueHUss MockBe, MoCKOBCKOH
u Kanyxcko# o6s1actsx, a Takxke Pecny6sinke Tatapcran (Tatapcran)» (ganee — «Yciayru»).

3. YcjoBuA U NOPAJOK OKa3aHUsA YCIyT
3.1. Bocnosb3oBatbca Ycayramu Onepatopa CepBuca B paMkax Hacrosuero IlpusioxkeHUss MOTyT TOJIBKO
[Tonb3oBaTesy, ABAsOLIMecs IpakjaHaMy Poccuiickoit Pesepanuy v npoue/iiye npouesypy ueHTuGuKanuy, npu
YCJIOBHH, YTO IOKYMEHTHI U CBEJI€HHS], paHee peAocTaBaeHHbIe [lob30BaTeseM AJ1s1 ee MPOXOXKEHUs, He TPEGYIOT
YTOYHEHHUS] WJIM OGHOBJIEHUS B MOPSJIKe, TpeAycMoTpeHHOM [ly6imyHO#i odepToii 06 HCIOb30BAaHUH TIJIATEKHOTO
cepBuca QIWI Kowesnek.
3.2. BsaumogeiictBue Onepatopa CepBuca C HaJJOTOBbIM OPraHOM B Iie/IsIX TOoCcTaHOBKHU [losib30BaTe s Ha y4eT B
KadyecTBe HaJIoronJjaTe bIMKa HaJlora Ha NpodeccHoHaIbHbIN JJ0X0/] OCYLIeCTBseTCs B CJe[yI0lleM NopajKe:
3.2.1. Ilosp30BaTe/ b B aBTOPU30BAaHHOU 30He cepBHUca npejocTtasiseT OnepaTopy CepBuca o cebe cieayoiiue
JlaHHble:
- HAMMeHOBaHHe PerMoHa NPeUMyIeCTBeHHOTO Be/leHUs [eTeIbHOCTH;
- UAeHTUQUKATOPBI BU/I0B eI TeJbHOCTH;
- uAeHTUGHUKALMOHHBIN HOMep HasoromaTe buka (MHH)



- Ipo4ue ZaHHbIe (OMI[MOHAJIBHO).

3akuoyasa Hacrosawuil JloroBop, Ilosib3oBaTesb Takke pgaetr Onepatopy CepBuca cBoe corjache Ha
nepejjayy HaJOrOBOMY OpraHy CBOMX NepCOHaJIbHBIX JAaHHBIX, B TOM 4ucjJe, AGOHEHTCKOro HOMepa,
daMuIMyM, UMeHU M OTYeCTBa, CEPUM U HOMepa MacmnopTa rpaxaaHuHa Poccuiickoin ®enepanuu, JaThl
poxnaenus, UHH.

3.2.2. Onepatop CepBuca oCylLleCcTBJIsIeT IPOBepPKy AaHHBIX [losib30BaTe 4.

3.2.3. B cayyae mnoaydyenuss OmnepatopoM CepBuCa IMOJIOKUTENbHBIX pe3y/JbTaTOB INPOBEPKHU JAaHHBIX
[Nonb3oBarens, Onepatop CepBuca <¢opmupyer 3asBjieHHe, NOAINUCHIBAET €ro YCUJIEHHOU
KBaMTMPUIUPOBAaHHON mnoAnucbio Omnepatopa CepBuca W MpPeAOCTABIASET B HAJIOTOBBIA OpraH Mo
3JIEKTPOHHBIM KaHaJlaM CBSI3H.

3.2.4. Illocne mnoJsiyyeHHMs HaJOroBbIM opraHoM 3asBieHuss oT Omnepatopa CepBuca HaJOTOBBIA OpraH
OCYILeCTBJIsIeT IPOBEPKY JaHHbBIX [lo/1b30BaTes1 B NOPA/IKe, yCTAHOBJIEHHOM 3aKOHOM.

3.2.5. Ha ocHOBaHMU [JaHHBIX, MOJyYEHHbIX OT HaJoroBoro opraHa, Omnepatop CepBHCa OCYILECTBJSET
nHopmupoBaHue [losb30BaTe /s 0 CTATyCe MOCTAHOBKHU Ha YYeT B KaueCTBe HaJIOrOIJIaTe bIIMKa Hajlora
Ha nNpo¢decCHOHANbHBIN JJOXO/,.

3.3. [nsa Toro, 4yTo6bl BocnoJib30BaTbcs Ycayramu Onepartopa CepBuca B paMkax Hactosimiero I[lpusoxeHus
[lonb3oBaTes10, NPUMEHSIOLIEMY CHellMaJbHbI HaJOTOBbIM pexuM «Hamor Ha npodeccMOHaNbHBIA JOXO0I»,
yKasaHHoMy [losib3oBaTen0o Heo6xoAUMO 4Yepe3 MoO6GuIbHOe TNpuaoKeHHe «MoW Hajor» WJAM 4depe3 KabOUHeT
Hasoromaateabiiuka HIIJ «Mo# Hanor» ynoaHoMouuTb OnepaTopa CepBuca Ha peasiuM3alUi0 yCTaHOBJIEHHBIX
3aKOoHOM NpaB M 00513aHHOCTEH, B TOM uucJe: nepesady OmepatopoM CepBHca B HAJIOTOBBIM OpraH CBeJEHUH O
pacdeTax, nmpousBeJileHHbIX [losib30BaTesieM C MOKymaTeasMU (3aka3uvKaMH); nepejgady Omnepatopom CepBuca
[Tonb3oBaTesro 4Yeka, cCGOPMUPOBAHHOTO HAJIOTOBBIM OPTaHOM, B OTHOILIEHUH pacyeToB [losb30oBaTe s, tHGopManus
0 KoTopbIx nepejaHa OnepatopoMm CepBHca B HaJIOTOBBIM OpraH; KOPPEKTUPOBKY paHee MOJAHHBIX HAJOrOBOMY
OpraHy CBeJleHMH O CyMMe pacyeToB; MOJIydeHHe OT HaJIOTOBBbIX OPTraHOB CBeJleHUH, MOJy4eHHbIX HaJ0rOBBIMU
opraHaMu npu npuMeHeHuu [losnb3oBaTesieM ClelMaJlbHOI0 HAJIOTOBOI'O PeXUMa.

Onepartop CepBuca oCyllecTBAseT NIPOBEPKY Yepe3 HaJOTOBbIA opraH nHGopManuu o6 ykazanuu [loab3oBaTeseM B
npunoxeHun «Moi Hasor» Onepatopa CepBHca KaK YIIOJJHOMOYEHHOW KpeJUTHON OpraHy3alyy Ha OCylLeCTBJIeHHEe
JelCTBUH, IPelyCMOTPEHHBIX HACTOALMM MyHKTOM.

3.4. BzaumogeiictBue OnepaTtopa CepBrca c HAJIOrOBbIM OPTaHOM B LieJISIX llepeiauy CBeJJleHUU 0 IPOU3BeleHHbIX
[Tonb3oBaTesieM pacyeTax U GOPMUPOBAHUSA YEKOB OCYI|eCTBJ/ISAETCS B CJe/lyl0lleM Nops/iKe:

3.4.1. Ilosp30BaTe/b CAMOCTOATEBHO OCYLIECTBJsAET B UHTepdelice cepBUca BbIOOP U3 NepeyHsa oNepalui no
NIONOJIHEHHIO YueTHOH 3anucu [losib30BaTe sl onepanui, CBeleH!sl 0 pacyeTax, 10 KOTOPbIM HEO06X0AMMO
nepefaTb B Hajloroeeld opraH. Kpome Toro, Ilosb3oBaTeslb MOXXeT BHeCTHM CBeJleHUsS O pacyeTax,
pPOU3BEJIEHHBIX NOKyNaTe MU (3aKkazyukamu) c [lonp3oBaTesieM 6e3 ucnosib3oBaHus CepBuca.

3.4.2. Onepatop CepBuca HampaBJ/isseT B HaJOTOBBIA oOpraH HHPOpPMAIUI0 O MNPOU3BEJEHHBIX pacyeTax
[lonp3oBarenss ¢ mokKymaTeseM (3aKa3yMKOM) IO ONepalusM, yKa3aHHbIM B 1. 3.4.1. HacTosIero
[Ipusoxenus.

3.4.3. B noarBepxJeHue ¢akTa IOJy4eHHUs CBeJJeHUH O MpousBefeHHbIX [losb30BaTesieM pacyeTax C
NOKyTaTeJeM (3aKa3uMKOM) HaJIOTOBBIM opraH HanpasJseT [lo/ib30BaTe10 YeK B OTHOLIEHUH yKa3aHHbIX
pacyeToB.

3.4.4. Ecim uHOe He mpenycMoTpeHo 3akoHoM, [losib30BaTesib 06513aH cHOpPMUPOBATh YeK U 0GECHEYUTH €ro
nepefavy MoKynaTesio (3aKa3uruKy) B HOPsAJKE, IPeAyCMOTPEHHOM 3aKOHOM.

3.5. BsaumogeiictBue OnepaTopa CepBuca C HAJIOTOBBIM OPraHOM B LieJIsIX KOPDPEKTUPOBKHU paHee NepefaHHbIX

HaJIOTOBOMY OpraHy CBeJleHUI 0 CyMMe pacyeToB OCYyIeCTBJISETCS B C/1eAyIolLeM MopsiKe:

3.5.1. Ilosp30BaTe/ b BIpaBe MPOBECTH KOPPEKTUPOBKY paHee NepelaHHbIX HAJIOTOBOMY OpPraHy B COOTBETCTBUHU
¢ HactoamuM [IpunoxxeHneM CBefeHUH O CyMMe pacyeTOB, NPUBOAAIIMX K 3aBbILIEHUIO CYMM HaJora,
noAJjieXxalldx yImjaTe, B CJydae BO3BpaTa JeHEeXHBbIX CpeACTB, IMOJYYeHHbIX B CYeT OIJIaThl
(npenBapuTeNBbHON OMIATHI) TOBApOB (paboT, ycayr, UMylnecTBeHHbIX npaB). [us atoro Ilosb3oBaTens
CaMOCTOSATE/JbHO OCYLIECTBJsIET B MHTepdelice cepBuca BbIGOp omepanyi, CBeJeHHs O pacdeTax, IO
KOTOpbIM OblIM TlepefaHbl OmnepaTopoM CepBuca B HaJIOTOBBI OpraH, KOTOpble He00XOAMMO
CKOPPEKTHUPOBATb.

3.5.2. Onepatop CepBuca HampaB/seT B HaJOrOBbI opraH MHQoOpMaunMio O MpoBejeHHbIX [losb30BaTeseM
KOPPEKTHUPOBKaM.

3.5.3. Ha ocHoBaHMU [JaHHBIX, NOJYYEeHHbIX OT HaJoroBoro opraHa, Omepatop CepBHca OCyLIECTB/ASET
nHpopmupoBaHue [losb30BaTesisd O CTaTyce KOPPEKTHUPOBKU paHee INepejaHHbIX HAJIOTOBOMY OpraHy
CBeJleHUH 0 CyMMe pacyeToB.

3.6. BsaumogeiictBue Onepatopa CepBHca C HAJIOTOBbIM OPTAaHOM B 1ieJIIX CHATHSA C y4eTa B HaJIOTOBOM OpraHe B
KayecTBe HaJIOTOIJIATe/]blIMKa HajJora Ha MnpodecCHOHaJbHbIA J0oXoJ 10 WHULUMATUBe [losb3oBaTtess
OCyILeCTBJISIETCS B CJIe/lylolleM MopsiKe:

3.6.1. CHaTHe Cc yyeTa B HaJIOTOBOM OpraHe C UCHoJb30BaHUeM ycayr OnepaTopa CepBrca BO3MOXKHO TOJIBKO B

cay4yae nocTaHoBKH [losib30BaTe g Ha y4eT B COOTBETCTBUHU C 1. 3.2. HacToauero [IpuoxeHus.

3.6.2. Ha ocHoBanun 3aaBku llosb3oBaTes1 Ha CHATHe C y4eTa B HaJIOrOBOM OpraHe B KayecTBe
HaJIOroIJIaTeJIbIIMKaA Hajlora Ha npodeccroHalbHbIN Aoxos Onepatop CepBuca popmupyeT 3asiBjeHUE,
NOJIKMCHIBAET €ro YCUJAeHHON KBasMuuupoBaHHOU noanucbkio OnepaTopa CepBuca U MpPenoCTaBISET B
HaJIOTOBBIM OpraH 110 3/1eKTPOHHBIM KaHa/laM CBSI3H.



3.6.3. llocne mnosiyyeHUs1 HaJOroBblM oOpraHoM 3asaBjeHdus oT Omneparopa CepBuca Ha/IOTOBBIM OpraH
OCYILeCTBJIsIET IPOBEPKY JaHHbIX [los1b30BaTe s B Ops/iKe, YCTAHOBJAEHHOM 3aKOHOM.

3.6.4. Ha ocHOBaHMM [aHHBIX, NOJIyYEHHBbIX OT HaJoroBoro opraHa, Omnepatop CepBuca OCyLLeCTBJISIET
nHopMupoBaHue [los1b30BaTess 0 CTATyCe CHATHSA €ro € y4eTa B KadecTBe HaJIOTOIlJIaTe IbIMKa HaJlora Ha
npodeccuoHabHBIA 10X0/,

4. OtBetcTBeHHOCTbL CTOPOH

4.1. B ciyvyae HEUCNIOJHEHUS U /UM HEHAZJ/IEXKALEro UCIIOJIHEHUS CBOUX 0053aTebCcTB 1o JloroBopy, CTOPOHBI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C YCJAOBUSAMM HacToswero [lpuioxeHuss U JeHCTBYIOIIHUM
3aKoHO/JiaTebCTBOM Poccuiickoit @enepanuu.

4.2. Onepatop CepBHCa He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHWE M/WJM HeHajJexallee HCIOJHeHHe
06s3aTesnbCTB 10 JloroBopy, ecy Takoe HeUCIOJIHEHHe U/WJM HeHaJlexallee HCIOJHEeHHe NMPOU30LIIO [0 BUHE
[Tonb3oBaTesis], B TOM YHCJIe, B CBSI3U C IpejocTaBieHrneM [lob30BaTe/iIeM HEBEPHBIX JaHHBIX.

4.3. Onepatop CepBHca He HeCceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE W/WJIM HeHaJJiexallee HCIOoJHEHHe
06513aTesbCTB 110 JloroBopy, ec/ii Takoe HEUCIIOJIHEHWe M/ UI1 HeHaJjlexalllee HCII0JIHEHUe CBSI3aHO C TEXHUYECKUM
c60eM Ha CTOpOHe HaJIOTOBOTr'0 OpraHa.

4.4. OnepaTtop CepBHca He HeCceT OTBETCTBEHHOCTH 3a JIloOble yOBITKY, BO3HUKIIHKeE ¥ [lo/1b30BaTe s, B CBA3U TEM,
yTo [lo/Ib30BaTesIb He 03HAKOMUJICA M/UJIU HECBOEBPEMEHHO 03HAKOMMJICA C YCA0BUSAMM HacTosero [IpuioxeHnus
W/UIM WU3MEHEHUSIMH U [IOTIOJIHEHUsAMH, BHeceHHbIMH OmnepatopoMm CepBuca B [IpuyiokeHue B HOpsJKe,
npeaycMoTpeHHoM [1y6audHONU 0depToi 06 UCIIOIBb30BaHUU IIaTeHOTo cepBuca QIWI Komenek.

4.5. BaHK He HeceT OTBETCTBEHHOCTH 32 HEHUCIOJIHEHHE 1 /UM HeCBOeBpeMeHHOoe ucnosHeHue [losb3oBaTesneM
0043aHHOCTH MO OIJIaTe HaJjiora Ha NpodecCHOHaNbHbIM J0X0/J], a TaKKe MHbIX 00s3aHHOCTEH, BO3JIOKEHHBbIX Ha
[Tosnb30BaTesnsa 3aKOHOM.

5. [Ilpouue ycnoBus

5.1. 3a mpepgocraBsieHue [losb3oBaTes o B paMkax Hacrosimlero [Ipunoxxenuss Ycayr Omepatop CepBuca He
B3MMaeT IJIAaTYy.

5.2. Eciv oHO UJIM HECKOJIBKO U3 N0JI0’KeHUH JloroBopa ABJSAI0TCA UJIH CTAaHOBATCA HeJleCTBUTE/IbHBIMU B CUJTY
BHeCeHHs U3MeHEeHUH B [leliCTBYIOIlee 3aKOHO4aTeAbCTBO Poccuiickoit ®Pesepanyy, To 3TO He SIBJIsSIeTCS] OCHOBAaHUEM
JIJIS IPUOCTAHOBJIEHUA 1eMICTBUSA OCTa/IbHbIX NoJ10XkeHUH JloroBopa. HeslelicTBUTe/IbHBIE N0JI0KEHUS JOKHbI ObITh
3aMeHEeHbI N10JIOKEHUSIMH, I0NYCTUMBIMHU B IPAaBOBOM OTHOIIEHHUH, 6JIM3KUMHU 110 CMBIC/TY K 3aMEHSIEMBIM.

5.3. JloroBop 3akJIr0ueH Ha Heollpe/ieJIeHHbIN CPOK U AeMCTBYET [0 MOJHOTO0 UcroHeHHUs1 CTOPOHAMU MPHUHSTBIX
Ha cebs o6si3aTesbeTB. O6s3aTesnbcTBa MO0 JJOrOBOpPY CYMTAIOTCS NpPEKpauieHHbIMH, a /JoroBop aBTOMaTHYECKH
pPacTOPTHYTBIM 110 HCTEYEHUHU CPOKa JeicTBusA JoroBopa, rpy6oro HapyuieHus [losib30BaTes1eM yCI0BUIH HACTOSIIIETO
JloroBopa, yTpaThel [losb30BaTesieM CTaTyca HaJIOTOIJIATeJbIMKA HaJjora Ha NpodecCHOHaJbHBbINA A0X0[, JU60
HaCTYIJIEHUS UHBIX 00CTOSATE/IbCTB, yCTAHOBJIEHHBIX 3aKOHO4aTeAbCTBOM Poccuiickoit Pesepanuu.

5.4. Hacrosijee IlpusnoxkeHue sBJsieTc HeoTbeMJeMoM 4acTbio [ly6snyHON odepTbl 06 HCNOJb30BAHUU
maatexxHoro cepsuca QIWI Kowesnek. Bo BceM, 4To He ycTaHOBJeHO JaHHbIM [IpujioxeHUeM, CTOPOHBI
pykoBoacTBytoTcs [lybnuHol odpepToit 06 HcroIp30BaHUH IIaTexXHOro cepBrca QIWI Komesek.



IIpunoxenue Ne 8
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«ITaket QIWI MacTep»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[aket QIWI MacTtep» (manee - «/loroBop 06 oKazaHUM ycayr» u/uam «/loroBop») B paMkax JeiictBus [ly6ingHoM
odepThl 06 ucnosb3oBaHuM IlnatexHoro cepBuca QIWI Kowmenek (gmanee - «Odepra CepBuca»). CoBeplieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 oka3aHMH YCJIYT Ha yCAOBUSAX, B OPAJIKe U 00beMe, U3JI0KEHHBIX B HAacTosALEeM [IpuoxeHuu.

W3noxeHHbIN HUKe TeKCT [lopsaka npefoctaBieHus yeiayru «Ilaket QIWI MacTtep» siBasieTcs agpecoBaHHbIM
[Tonb30BaTeAM opULHATBbHBIM TyOJIUIHBIM NpeasaoxkeHrueM OnepaTopa CepBurca 3ak/IHOUYUTh [loroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C M. 2 cT. 437 'paxkgaHckoro kogekca Poccuiickoit @enepannu. JloroBop 06 0OKa3aHUH yCIyT
CYUTAeTCs 3aK/Ar4YeHHbIM Mexay Ilosb3oBaTeseM u OmnepatopoM CepBuca (Jjajsiee COBMECTHO HMeHyeMble -
«CTOpOHBI») U NpUOOpETAeT CUIy C MOMEHTA coBeplueHHs [losib3oBaTesieM JAeWCTBUH, NPeAyCMOTPEHHBIX B
HacToseM [IpuiokeHUn M o3HavyalwUMX 6e30roBopoyHoe NpuHATHe [lo/b30BaTeNeM BCeX YCJIOBUM HACTOSILErO
JloroBopa 6e3 KakuX-J1100 U3BATUHN UJIN OTPAaHUYEHHUH Ha YCJIOBUAX IPUCOEJUHEHHS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMOoTpeHHbIX Pasnenom 3 HacTtoamero [IpunoxeHuns.

WHble TepMUHBI U OIpefieJleHUs MCHOJBb3yIOTCA B HacTosumeM JloroBope COrJIaCHO TEPMHUHOJIOTHH,
nzJoxxeHHoi B OdepTe CepBuca.

CoBeplieHHEM KOHKJIIOJEeHTHBIX JeHCTBUY, IPeyCMOTPEeHHBIX HacToAKM JloroBopoM, [losib30BaTe b Takxke

npuHuMaeT ycaoBus [ly6udHoi odepThl 06 0Ka3aHUM YCIyT Ge3HAJWYHBIX pacyeToB C HUCIOJIb30BaHHEM KapTsl
QIWI Mactep KUBHU Bank (AO).

1. TIlpepgmeTt morosopa

1.1. Ilpegmetom Hactoswero JloroBopa, 3ak/awuaeMmoro Ilosb3oBaTesieM NyTeM COBeplIeHUs [eWCTBUH,
npeaycMoTpeHHbIX Paszzenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
cJeJylollero KoMIJiekca ycayr (fajsee coBMeCTHO UMeHyeMble — «Yciayra «[laket QIWI MacTtep», «Yciayra»):

1.1.1. OdopmieHue 3asIBOK Ha BbINycK BupTyanbHbix kapT QIWIL.

JanHasa ycnyra mnosBoJisseT [losib3oBaTento obpamaTtbcad k Onepatopy CepBHca HeorpaHUYeHHOe
KOJINYeCTBO pa3 ( ¢ yueToM noJsioxkeHUH 1. 1.1.2. HacTosero JloroBopa) ¢ nesbto 3al0JTHEHNS U OTIIPaBKHU
JlaHHBIX, HEOOXOAUMBIX A/ BbINycka BuptyanbHbix kapT QIWI, B yno6Hoe asas [lonb3oBaresnss BpeMs
(HenmocpeacTBeHHO nocsie omaThl Yeuyru «Ilaket QIWI Macrtep» uiu B s11060€e Apyroe BpeMsl B TeUeHUE
CpoKa JleiicTBUsA HacToslero JloroBopa) MyTeM 3aloJIHEHUsI COOTBeTCTBYIOIUX opM B Paszene «IlakeT
QIWI Macrep» B IlnaTexxHoM cepBuce QIWI Komtesiek.

B pamkax Ycayru «IlakeT QIWI Mactep» [losib30BaTe/ 110 MOXKET O6bITh BbINYLEHO 2 BUAa BUPTyalbHbBIX KapT
QIWI: BupTtyanbHas kapta QIWI Mactep Pre-Paid (gsa ocymectBienus [linaTexxeld B mosb3y TOProBo-
CEPBHUCHBIX MPEANPUATHH ABAAIOIUXCA pe3ugeHTaMu PO) u BuprtyanbHasa kapta QIWI Mactep Debit (c
BO3MOHOCTBIO OCYILeCTBJIEHHS] TPaHCIpaHMWYHBIX [lnaTexeit). CToUMMOCTh BhINyCKa BUpPTyasnbHBIX KapT
ycTaHaB/MBaeTcsi B Tapudax OnepaTtopa CepBuca.

1.1.2. Beinyck BupTyanbHbix KapT QIWI Ha ocHOBaHUHM COOTBETCTBYIOIUX 3asBOK [losib3oBaTeJisi, 0GOpMJIEeHHbBIX

B paMKax HacTos1ero Jlorosopa.

JaHHas ycayra nogpasymeBaeT ocyuiecTBiaeHue OnepaTopoM CepBuca Bbiycka BupTyanbHbix kapT QIWI
Ha OCHOBAaHUHM COOTBETCTBYIOLIMX 3asBOK [losib30BaTess, 0popMIeHHBIX B paMKax HacTosiuiero /lorosopa,
Opyd yCJAOBUM, 4YTO OOIllee KOJAUYeCTBO JeicTBywinx BuptyanbHbix kapT QIWI Ilosb3oBateis,
BBINYILleHHbIX B paMKax HacTosuero /loroBopa, He NpeBbIIIAeT B KaX/blii MOMEHT BpeMeHU B TeYeHUHU
cpoka feiictBus Jorosopa coryacHo 1. 2.1 Hactosiiero [Ipunoxenus 100 (cta) wWTyK.

1.2. Beinyck v ob6cayxkuBaHue BupTtyanbHoit kapThl QIWI ocyuecTBasieTcss OnepaTopom CepBuca B opsi/ike U Ha
yCJIOBUSIX, U3JIO)KeHHbIX B [ly6sMyHON odepTe 06 OKasaHMU YCAyr OGe3HAJUYHBIX PacyeTOB C HCIOJIb30BaHUEM
BupTyanbHoit kapTbl QIWI VISA KMBU Bank (AO). C no/sHbIM TEKCTOM yKa3aHHOU odepThl [los1b30BaTe/Nb MOXKET
o3HakoMUThcA Ha WEB-caiiTe CepBrca B UTC MUHTepHeT 10 3/1eKTPOHHOMY aJipecy: www.giwi.com.

2. Tlopanok oka3zaHUs U CPOKM B3UMaHMs MJIAThI 3a Y CIyTy

2.1. Ycayra «Ilaker QIWI MacTtep» noAJ/iekUT NMOJHOW €LUHOBPEMEHHOM OIJIaTE B MOMEHT ee NMOAKJ/IIYeHUs
corsiacHo Tapudam Omnepartopa CepBuca M oka3sbiBaeTcs [losib30BaTesNl0 KOMILJIEKCHO B TedeHUU 365 (TpexcoT
1IeCTU/eCATH NATH) KaJleHJapHbIX AHeH. [Io OKOHYaHHI0 YKa3aHHOTr0 CPOKa OKa3aHUsA Yciyr, B ciydae ecau Jlorosop
00 okaszanuu Ycayru «Ilaker QIWI Mactep» He nepesak/itodyeH CTOpoHaMU Ha HOBBIM CpPOK, BaHK ocyliecTBjsieT
6JIOKHPOBKY Bcex JeHcTBYOIMX BupTyanbubix kapT QIWI Ilosnb3oBaTess, BbINYLEHHBIX B Te4eHHEe YKa3aHHOTO


http://www.qiwi.com/

CpOKa, o0 MOMeHTa nepe3akiawdeHuss CtopoHamu JloroBopa 06 okaszaHuu Yciayru «[laket QIWI Mactep» Ha HOBbIH
CpOK.

2.2. Croumoctb okazaHus Ycayru «Ilaker QIWI Mactep» ycraHaBiauBaeTcsd B Tapudax Omnepartopa CepBuca.
[lnatexx Onepatopy CepBuca B cyeT OIJIAThl CTOMMOCTU OKasaHuA Ycayru «Ilaker QIWI Mactep» He BaugeT Ha
yctaHoBJieHue [losb3oBaTento CTaTyca akTUBHOrO [loaib30BaTeis.

2.3. Ycayra «Ilaket QIWI MacTtep» He npefocTtaBJisieTcs [losib3oBaTes 0 40 NOAKJIIYEHUS UM YCIYyry B NOpSAKe,
npegycMoTpeHHoM 1. 3.1. HacTosiero JloroBopa.

2.4. Ycayra «Ilaker QIWI Macrep» He nmpefocTaB/seTcd B Clydae, eCJIM Ha Y4eTHyH 3anucb [losb3oBaTesid
ycTaHoBJieHa BiiokupoBka/BpemeHHas BiiokupoBKa focTyna.

2.5. Yeayra «Ilaker QIWI Mactep» mnpeaocTaBJisieTcsl ToJibKO [losib30BaTesisiM, JOCTUTIIMM Bo3pacTa 18
(BoceMHaLIaTH) JIET.

3. TlogknodeHue U OTKJIIOYEHHE Y CIyTU

3.1. Noab3oBaTtenb noakaovaetr Yceayry «llaker QIWI Mactep» myTeM Ha)KaTHUsl COOTBETCTBYIOLEHM KHOIKU
«[oaknrountb» B Paznene «[laker QIWI Mactep» Ha WEB-caiiTe CepBuca (MM C HCIOJIb30BaHUEM JIOGOTO APYTOro
cpeacTBa goctyna K [lnatexxnomy cepBucy QIWI Koresiek) v ee JasibHe#Ield NOJHON OIJIaThI corsiacHo Tapudam
Onepartopa CepBuca.

3.2. CroumocTb Yciayr no HacrtosiieMy /JloroBopy He Bo3BpallaeTcs [losib30BaTesl0 U He MOAJIEXUT NepecueTy
OnepaTtopom CepBuca:

3.2.1. B ciy4yae JOCPOYHOrO pacTOpKeHMs HacTosuero /JloroBopa no nHunuatuse [losb30BaTena B NOpPAAKe,

npenycMoTpeHHOM II. 3.3. HacTosimero JloroBopa, u/uau

3.2.2. B ciayvae Heucnosib3oBaHUs CepBuca [losib3oBaTesieM NocJie OMJIaThl U NOAK/AOYEHUs YCAyTy, U/ uin

3.2.3. B ciuy4ae He o6paienus [losb3oBaTens k OnepaTopy CepBuca ¢ 1jeJiblo Bblllycka BupTyanbHoit kapTel QIWI

B paMKax HacTosero JloroBopa, u/uau
3.2.4. B ciyvae HeucnoJsib3oBaHuUA [losib3oBaTesieM Ycayr no HactosueMy /loroBopy, u/unu
3.2.5. B caydae biokupoBku poctyna [losnb3oBatesns k Ucnosib3oBanuto CepBuca.
3.3. Ilosb30BaTe b OTKJAOYAET YCAYTy NyTeM:
3.3.1. yctHoro o6pameHnus [lonbp3oBarens B Ciayx0y noasepXku no TenedoHaM, ykazaHHbIM Ha WEB-caiTe
CepBuca; uiu

3.3.2. nucbMeHHoro o6pauenuss k Onepatopy CepBuca yepe3 COOTBETCTBywIUyl (opMy, pa3MelleHHYIO B
N0Jb30BaTeJbCKOM HHTepdelice YueTHol 3anucu [losb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[Tomo1pb — O6paiieHre B MOAAEPKKY».

4. Huble ycioBuAa

4.1. JloroBop BCTynaeT B CUJYy C MOMeHTa coBepllieHusl [losb30BaTesieM AeHCTBUH MO MOJK/IOYEHHIO YCIyru
«[TakeTt QIWI Mactep» coryiacHo 1. 3.1. HacTosiero [IpuioxeHUs U JelcTBYeT ;0 OKOHUYAHUS CPOKa OKa3aHUs Y CIIyTU
WJIA pacTop>keHUs JloroBopa 06 0Ka3aHHUHU YCJIYT OCYleCTBIEeHHsl pacyeToB C UCNOJb30BaHKeM [liaTexHoro cepBuca
QIWI Kowenek B mopsijke, npegycMorpeHHoM Odeproit CepBrca (B 3aBUCHUMOCTH OT TOTO, KaKoe U3 COOBITHH
HaCTyIUT paHee).

4.2. ToBTOopHOe 3akJywdeHue JoroBopa 06 okazanuu Ycayru «Ilaker QIWI MacTep» B0O3MOXXHO TOJIBKO IO
OKOHYaHMHU CpoOKa AeicTBus Jlorosopa.

4.3. OnepaTtop CepBuca BiipaBe IPUBJIEKAaTb TPETbUX JIUL JJIf OKa3aHUd Y Cayry.

4.4. TlonbsoBatesb mnpegocrtaBiasgeT Onepatopy CepBuca mnpaBo B INOpAJKe 3apaHee JaHHOIO akKlemnTa
OCYLLeCTBJATh cnvcanue miaathl 3a Yceayry «llaket QIWI Mactep» ¢ basaHca YyeTHo#t 3anucu [losib3oBaTelis, B
pa3mepe, yctaHoBseHHOM Tapudamu Onepatopa CepBuca.

4.5. loroBop siBJIsIeTCS HeoTheMseMon 4acTbhio OdepThl CepBHCa, BO BCEM, UTO He MpeAycMOTpeHo /IorToBOpOM,
CtopoHsl pykoBozacTByloTcst OdpepToii CepBuca.



