YTBepxaeHo
IIporokosiom [IpaBnenusa KUBU bauk (AO) Ne 31 ot 10.08.2022 .

INIAMATKA
06 ocymiecTB/IeHuH OnepaTopoM 3/IEKTPOHHBIX AE€HEKHBIX CPeJCTB
olepanui € 3JIeKTPOHHBIMM JIeHe)XHBIMH CpeCTBaMHU

Hacrosias [TamsiTka pa3paGoTaHa B LieJisX M0JIy4eHUsT pU3NYeCKUMHU JIMLAMH — I10JIb30BATE/ISIMU IJIATEXXHOT0
cepuca QIWI Komesnek (manee - mosb3oBaresu) uHopManuu 06 ocyuiecTBJeHUH OnepaToOpoM 3JeKTPOHHBIX
JIeHeXHBIX cpeJcTB (Jasee — OmepaTop) omepanyil ¢ 3JeKTPOHHBIMU JIeHEeXKHbIMU cpeAcTBamu (gasee - 3/IC) mo
pacrnopsKeHUI0 M0JIb30BaTeseld, B Ie/IsX IMOBBbIIIEHUS KadyecTBa OKa3aHMUS YCJIYr MO IepeBOJYy 3JeKTPOHHBIX
JIeHEeXHBIX CPeJICTB.

[lof ycayraMu Mo nepeBOAYy 3JIEKTPOHHBIX JEHEXKHBIX CPEJCTB B LieJAX HacTosed [laMATKM nmoHUMaeTcs
OCyLIeCTBJIEHHE IEPEBO/IA JIEKTPOHHBIX IEHEXKHBIX CPEJICTB, A TAKXKE COBEpLIEHHE UHBIX OllepalUH C 3JIEKTPOHHBIMU
JIEeHe)KHbIMHU CPeJCTBAMH, peaycMOoTpeHHbIX PeflepasibHbIM 3aK0OHOM OT 27.06.2011 N 161-®3 "O HanpoHaIbHOMN
miaTexxHout cucreme” (nanee - ®enepanpHbiil 3akoH N 161-D3).

TepMuHOJIOTHS, KCIIOJIb3YeMas B HacToALel [lamMmATke, usoxeHa B ycaoBusax [ly6inunoit opeptsl KHBU bank
(AO) 06 ucnosibzoBanuu [lnatexxHoro cepsuca QIWI Koesek.

1. Anpec odunuanbHoro caiita OnepaTopa, Ha | www.giwi.com
KOTOPOM NPeJIOCTABJISIIOTCS IJIaTEXKHbIE YCIAYTH

Cenenusi 06 Onepartope B [lepeuHe OnepaTopoB | PerucrparnuoHHblil Homep 2241,

2. 3/C, mybsmKyeMoM Ha OQUIMaJIbBHOM CaiTe | Hadaslo AedATeJabHOCTH 1o nepesoay 3/1C - 29.09.2011r.
Banka Poccuu https://www.cbr.ru/registries/nps/oper zip/.

e [IpeponiadyeHHbIe KapThl, IOCTYI K 6aIaHCY KOTOPBIX

3. JJIeKTPOHHOE CPEJICTBO IJIaTexa OCYUIECTBJISETCS C UCMOJIb30BaHHEM HHTepdeiica
niatexxHoro cepuca QIWI Komesnek;
e [lepconudunuposanHoe ICII (mpodeccroHanbHbBIN
CTaTycC);
4. Buzbl a/eKTpoHHBIX cpeicTB muaTexka (ICII) | o Hemepconuduuuposannoe ICII ¢ ynpouieHHOM

JIsl coBeplieHus oneparnuii ¢ 3/1C ujeHTUUKaneld (0CHOBHOM CTaTyC);

e HenepcouuduiupoanHoe ICII 6e3 uaeHTUPUKaLU

(MUHUMaJIbHBIY CTATYC);

IIpodeccroHaIBHBIA CTATYC

e Omlata coToBOW cBsi3u, UHTepHeTa, JKKY, mtpados
TMBAJ u fp. ycayr, oljaTa Ha cailTax 3apy6eKHbIX
KOMIIaHMM, TNepeBoAbl Ha JApyrue  KOIIeJbKH,
0aHKOBCKME CYeTa M KapThl WJIM Yepe3 CHCTEMBI
JleHeXXHbIX 1epeBO/I0B;
e [lnatexxu u nepeBobl 1o 4 000 000 P B mecsy;
e JlonycTuMasi cyMMa Ha oHy onepaunuto o 500 000 P;
e CHAATUE HaJINUHBIX € KapT QIWI

10100 000 P B nenp
[lepeyenb pgoctynHbix onepayuii ¢ 3/C B 10 200 000 P B mecq,
5. 3aBucumMoctd ot  Buga ICI  (craryca
uJeHTUQUKALIMH)

OcHOBHOI1 cTaTyC

e Omsata coToBo¥ cBsizy, uHTepHeTa, JKKY, mrrpados
I'MBA/J, m fgp. ycayr, omjatTa Ha calTax 3apyOeXHBIX
KOMITaHUH, TepeBO/bl HA IPyTHE KOIIeJbKH, 6aHKOBCKHE
cdyeTa M KapThl WJMA Yepe3 CUCTEMBl JeHeXHbIX
nepeBO/OB;
e IlnaTtexxu u nepeBoasl o 200 000 P B mecaw;
e JlonycTuMas cyMMa Ha oHy omnepanuio fo 60 000 P;
e CHATHe HaJUYHBIX C KapT QIWI

105000 P B 1eHp

10 40 000 P B mecs.

MHHUMAJIBHBIA CTATYC

Omnata coTtoBoW cBsi3W, uHTepHera, KKY, mrpados
I'MBAJ v np. ycayr;
o [lnatexu mo 40 000 P B mecs;
e JlonycTuMasi cyMMa Ha oJiHy onepanuio g0 15 000 P.
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[lepeyeHb AOCTYIHBIX HACTPOEK 10 OTIEPALUSM C
34C

o Oynkiuu SMS-nnoaTBEpPKAEHUS U SMS-0MoBEIEHUS;

e bJI0OKMpOBKa JocTyna K  Y4eTHoOH 3anucu

[Tonb3oBaTens;

e BpemeHHas biokupoBka foctyna k McnoJsib3oBaHui0
CepBuca;

[lepeyeHb [AOCTYNHBIX [JJI1 MCIOJb30BaHUS
MJIATEKHbIX IPUJI0KEHUN

e SalamPay
e TakcuarperaTtop

AkTyanbHy10 HHGOpPMAIMIO MOXKHO MOJIYYUTb, MPOU/Is
1o ccbliIKe: https://giwi.com/offers.

Cpoku ocyectBsieHus onepanuit ¢ 3/C

Cpok no yBesinyenuto octatka 3/JC - ot 1 fo 3 pabouux
JHeH (B 3aBUCUMOCTH OT CIIOCO0A MOTMOJHEHUSA);

Cpok nepeBoga 3/IC BHyTpH cepBrca — MTHOBEHHO.

Cpok BeIBoJZia octaTka J/IC - He 6oJiee 3 paboyux JHEH
nocsie NpUHATUA OnepaTopoM pacnopsKeHus
10J1b30BaTeJIsl.

HOpHﬂOK HN3MEHEeHUA YCHOBHﬁ O6CJIy>KI/IBaHI/Iﬂ
OnepaTopOM IMOJIb30BaTeJId

l'lpncsoelme CTaTyCa HEAaKTHUBHOTIO I10JIb30BaTe/id

CTaTyc HeaKTHBHOTO MOJIb30BaTeJl YCTAHABJIWBAETCH,
npu

® OTCYTCTBHHU NONOJIHEHHS GalaHCa yYeTHOM 3alMCH B
cepBuce B TeyeHHe 366 KaJIeHJapHBIX JHeH 1/uiu

e He MUCNOJB30BaHUU CepBUCa [ COBepIIEeHUs
IJIaTeXel, B TOM 4YHUCJIe HeyCHelHbIX IJIaTeXeH, B
TedeHUe 366 KaseHJapHbBIX JHEN U/WIn

e He NpeJOCTaBJeHUU JOKYMEHTOB B COOTBETCTBUHU C
Tpe6oBaHueM OnepaTopa B ciydae 6JJOKHPOBKH yUeTHOH
3allHCH.

OnepaTop HanpasJiseT N0/1b30BaTeJI0:

® [epBOe yBeJOMJIEHHE He IT03/jHee, YeM 3a MeCHIl;

e BTOpOe YBeJOMJIEHHE He MO03/Hee, 4eM 3a 3 pabodux
JIHA [0 HacTyIJIEHUs CpOKa, N0 HCTeYeHUU KOTOPOTro
N0/1b30BaTe/NI0 TNPUCBAUBAETCA CTAaTyC HEAKTUBHOIO
110J1b30BaTe .

YBesloMJIeHUsl OCYLIeCTBJsAeTCA MNyTeM pa3MelleHUs
vHpOpManMM B  IOJb30BaTeJbCKUX HHTepdeiicax
Cepuca (Ha WEB-caiite CepBuCca, B MOOHUJBHOM
npunoxeHuu QIWI Kowenek) u/viam nocpeacrtsom SMS-
COOOIIEeHHS.

[IpucBoeHne cTaTyca HeaKTUBHOIO M0Jb30BaTess
BJleyeT 3a cOOOM B3MMaHHe C M0JIb30BaTesd IJIAThl 3a
o6Cay>KMBaHUe, KOTOpas omnpejenseTrcd TapudamMu
Oneparopa https://qiwi.com/bank/rates.

M3MeHeHHe cTaTyca HeaKTHBHOIO IMOJIb30BaTeJis Ha
CTaTyC aKTUBHOT0 M0JIb30BaTeEJISI IPOU3BOJAUTCS TPU:

® MOIOJIHEHUM GaJlaHCa yYeTHOH 3aIMKCH M0JIb30BaTeI
B CEPBUCE;

® JCHOJIb30BAaHHWHU I0JIb30BaTEJIEM CepBUCA B I[eJISX
COBEpIUIEHUs] TJIATEXel, B TOM 4YHCJIe HeyCHelIHbIX
aTexen;

® pa36JIOKMPOBAHUU YYETHOU 3aMKCH M0JIb30BaTEIA.

10.

[opsimok BO3BpaTa OCYIIeCTBJIEHHBIX
nepeBogoB I/IC (Chargeback no kapram)

e /i BO3BpaTa OCyllecTBJeHHBbIX InepeBofoB 3J/IC
[lonb3oBaTest0 HEOOXOJUMO OCIOPUTBL  Olepaluio,
CcoBeplleHHYI ¢ ucnosab3oBaHueM ICII  nyrem
OTNpaBJIeHUsA 3ampoca C JeTaJbHbIM ONUCAaHUEM
cutyanuu  (manee -  «3asBJeHHe»),  3al0JIHUB
cooTBeTCcTByOIyI0 ¢opMmy B Paszgene «Ilomoup» Ha
WEB-catiTe OmepaTtopa Wid 06paTUBIIKCL B CJyKOy
NOAJEPKKH.
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e BesieHUe NpeTeH3WOHHON paboThl OCYLIECTBJSETCS C
COOTBETCTBHEM C NpaBWJIaMHU U CPOKaMHU IJIATEXHBIX
CUCTEM.

e B xXozZe BeJeHMsA  NpPeTeH3MOHHOH  PabOTHI
[lonb3oBaTest0 MOXKeT ObITh HaNpaBJeH 3ampoc o
npejoCcTaBJeHUd  JONOJHUTEJIbHOM  HHPOPMALHUH.
[lonb3oBaTesb 06513aH NMPeAOCTaBUTh 3alpalliuBaeMylo
nHbopMalMio B TeueHHe 5 paboyux JHENW, B IPOTHUBHOM
caydaeM Onepatop ocTaBasgeT 3a Cco0OM  MNpaBo
IPEeKPaTUTh BeJleHHe IPeTeH3MOHHON paboThI.

e B clydae ecsu NPUYHMHOH ocniapuBaHUS
[lonb3oBaTesieM omnepayuMu BbIOpaH MYHKT «f He
MPOBO/MJI U He CAHKLIMOHUPOBAJI BblleNepeyrCIeHHble
onepanuu no moei kapte / I neither authorized nor
participated in the above-mentioned transactions»,
OnepaTtop OCyLLeCTBJ/IsIET 6JIOKHPOBKY KapThl
[lonb3oBartens, ecan Ilonb3oBaTenb He cAesal 3TOroO
paHee.

e [lo OKOHYaHUM NPETEH3UOHHOTI0 LIUKJ/A B IJIATEXHOU
cucteMme, OnepaTop B TedeHHe 5 pabouux JHeH JIMOO
OCyIeCTBJIIET BO3BpaT [JIeHEXHBIX CpPeACTB IO
ocrnapuBaeMoM omnepanuy, Ju60 MpesoCcTaB/seT OTKa3
Ha OCHOBAHMWH IOJIyYeHHBIX B pe3yJbTaTe MPOBEJeHHOU
NpeTeH3UOHHOM paboThl JAaHHBIX.

e OnepaTop ocTaBjaseT 3a CO0O0H MpaBO OTKa3aTh
[Tonb3oBaTesII0 B IPOBEAEHUHU TPETEH3NOHHON paboThI B
C1eyoLMX CAydanx:

1) 3asgBneHue HanpasseHo I[losib30BaTesleM B CpOK,
npeBbINIAOIMNK 45 Ka/JleHJAapHbIX JHEeW C JAaThl
COBEPILEHHS OCIapUBaeMOU onepanuy;

2) Ha MOMEHT COBepLIEHHs] OCHapHMBaeMOM omepalyu
[Tonp30BaTesb He MpoLIe] NPoLueAypy UAeHTUPUKALUH
B cooTBeTCcTBUU ¢ PenepanbubiM N 115-D3;

3) Ha MOMEHT COBeplleHUs OCllapuBaeMoOH omepanuu
[Tonb3oBareneM ObLIN HapylleHbl yCJ10BUA
WCI0/1b30BaHUSA ayTEHTUPHUKALUOHHBIX JAHHBIX;

4) Ha  OCHOBAaHHWU  DE3YJbTATOB  IPOBEJEHHOTO
BHYTPEHHEr0 paccjeloBaHusl.

11.

[lepeyeHb OKa3bIBaeMbIX OnepaTopom
JOIOJIHUTENIBHBIX YCJAYT TNPH OCYyIeCTBJIEeHUHU
onepauuii c 3/IC, Bkitovasi nepeueHb YCJIA0BUHN UX
OKa3aHuA

e Yeiayra «Pery/IapHbIA IJIaTeX» (ycayra
NOJKJIYaeTcd I0Jb30oBaTeseM mnocpegcrsom WEB-
CaiTa, MJaTa 3a yCIyry He B3UMAeTCsl);

eYcayra «Ilaker QIWI IIpuopurter» (yciayra
nojakitovaercs Ha WEB-cailte CepBuca wuam c
HCII0JIb30BAaHUEM JIIOOOTO APYroro CpescTBa AOCTyHa K
[lnatexxHoMy cepBucy QIWI Koiesiek, cTOoUMOCTB yC1yry
799 pyb6sieli B ron);

eYcayra «llaker QIWI  Macrep» (ycayra
nofkatoyaercas Ha WEB-caiite CepBuca wuam ¢
HCII0JIb30BAaHUEM JIIOOOTO APYroro cpejAcTBa JOCTyHa K
[lnatexxHomy cepBucy QIWI Koiiesiek, cCTOUMOCTb yCaIyTu
2999 py6Jieli B ron);

e Yoiayra CMmc-onoBemeHus1 (ycjayra NOJK/IHOYaeTCs
Ha WEB-caiiTe CepBuca WU C UCIOJIb30BAaHUEM JIFOOOTO
JApyroro cpeactsa goctyna K [lnatexxnomy cepucy QIWI
Kouesiek, cTouMOCTb ycayru 49 py6sei B MecsiL);

12.

[lepeyeHb NpUBJIeYEHHBIX OnepaTtopoM
0aHKOBCKUX IJIaTEXKHbBIX areHTOB

[lepeyeHb pasMelleH Ha cTpaHuLe caiita OnepaTopa:
https://qgiwi.com/bank/contacts.

13.

CBe/ieHHsl 0 BaJIlOTe PACUYeTOB MO OMEpaLUsAM C
3/C, ycioBUAAX NpOBeJEHUS KOHBEPCUOHHBIX
omepaiui (MpU HaJIMYMHK), B TOM YHUCIE
CBeleHUs1 06 0GMEHHOM Kypce UJIH CIlocobe ero
onpe/iesieHus;

PacueTel mo omepauusaMm c¢ 3/C ocyuecTBasgeTca B
BastoTe JCII.

O6GMeHHBIH KypcC ycTraHaBauBaeTcsa OmepaTtopoMm, U
paccuuTbiBaeTcsd oT Kypca LleHTpanbHoro banka P®
JINOO PBIHOYHOT0 Kypca ¢ yueToM komuccuu OnepaTtopa.

KoHeyHasi cyMMa KO CIHCaHUIO MTOC/Ie KOHBEPCUOHHBIX
onepauuyd JOBOJUTCS [0 CBeJeHHUS MO0Jib30BaTesled [0
MOMEHTa COBEPIIEHMUS ONIepallUU.
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14.

CBefileHUs 0 pa3Mepe W MNOpsiJKe B3UMaHHSA
OnepaTopoM BO3HArpaXKAeHHUs C 0JIb30BaTe s

JelicTByomue Tapudbl pasMelalOTCs Ha CTpPaHUILE

caiita Oneparopa: https://giwi.com/bank/rates.

KoMmuccusa 3a onepayuu ¢ 3/IC B3uMaeTcd B MOMEHT
OCYLIeCTBJIEHUS ONlepalyH.

15.

Komuccusa OnepaTtopa 3a o6cayxuBaHue 3CII co
CTaTyCOM HeaKTHUBHbIN N0J1b30BaTEb.

10 py6Jie¥t (1M 3KBUBaJIEeHTa YKa3aHHOM CYMMbI B UHOU
BaJoTe) 3a 1 KajeHJapHbIM JeHb HauyMHasg ¢ 1-ro
KaJIeH/JapHOT0 JIH4, CJIelyI0I1lero 3a JJHeEM YCTaHOBJIEHU
[10JIb30BATEJII0 CTAaTyCa HEAKTUBHOTO

[Tosb30BaTeJs.

16.

CeejeHus 0 nopsijike NpOBe/IeHUSs
uJleHTUQUKALUH.

https://qgiwi.com/settings/identification /full-ru#ru.

17.

[MpuyrHbl 6/10KKMpoBKU ICII

e [logo3peHre Ha  COBepllieHHe MOLIEHHUYECKHUX
onepauui ¢ ucnosbzoBanuem JCII;

e O6ecneyeHue OnepaTopoM COXpaHHOCTH ocTtaTka I/IC
MOJIb30BaTEJIsA, JOCTYN K KOTOPBIM OCYILIECTBJISIETCS C
ucnosb3oBaHrueM ICIl, B OTHOLIEHWHM KOTOPOro Yy
OnepaTopa BO3HUKJIN N0/103peHUs B
HEeCaHKLHOHUPOBAaHHOM JIOCTYIIE;

e Hanuuume nopo3peHri B HapylleHUHU NOJb30BaTeseM
nopsigka ucnosbzoBanus JCII;

e BrinosiHeHUe OnepaTtopom Tpe6oBaHUH,
YCTaHOBJIEHHbBIX 3aKOHO/IaTeJbCTBOM PO 0
NPOTUBOJENCTBUU Jlerajavsanuu (oTMBIBaHHUIO)
JI0X0JIOB, MOJIyYeHHBIX MPECTYIHBIM MyTeM, H
$YHAHCMPOBAHUIO TEPPOPU3Ma, UHBIMU deiepaTbHbIMU
3aKOHaM{, MPOYMMH HOPMATHBHBIMH IPAaBOBLIMHU
akTaMu Poccuiickoit @enepanuy;

e [losiyyenrne OnepaTtopoM CepBHCa NMOCTAHOBJEHHUS O
HaJIO)KeHUU  apecTa Ha  JeHeXHble  CpeJCTBa
noJjb30BaTesiss WIA HUHGOpMAUU O BKJIWYEHUU
nosb3oBaTesiss B EauHbiil  defepasnbHbIl  peecTp
CBeJieHUH 0 OAaHKPOTCTBE;

e B ciyvae npeBbllIeHUS [10J1b30BaTe/eM JIUMUTOB;

e Hasmyue y OnepaTopa uHPOpManuu o pacToOpKEHUH
JloroBopa MexJy MoJib30BaTeJieM/3aKOHHBIM
npejCcTaBUTeNeM M0JIb30BaTeJIsl C ONEPaTOPOM COTOBOH
CBSI3U B OTHOIIEHUH a6OHEHTCKOr0 HOMEPA, Ha KOTOPBIN
3aperuCcTPUPOBAHA yUETHAs 3alUCh;

o [lonyyeHue OnepaTopoM oT 3aKOHHOTO
NpeJCTaBUTEJIS T0JIb30BaTe/sA 3asBJeHUs] 06 OT3bIBE
corJiacusi Ha MCIl0JIb30BaHHUE cepBHca N0Jb30BaTEJEM.

18.

CBeieHUs o) pHUCKax, CBsI3aHHBIX c
ucnosbzoBanueM 3/IC, U HeoOGXOAUMBIX Mepax
M0 UX MUHHUMHU3ALUHU

https: iwi.com/support/security.
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NNYB/INYHAA O®EPTA
00 UCN0JIb30BaHUM IJIaTeXHOTo cepBuca QIWI Komesiek

B HacTosmel I[ly6MyHOl odepTe 06 MCNOJb30BaHUM MaTexkHoro cepBuca QIWI Komesnek (ganee - «OdpepTar)
coziep>KaTca yCJ0BUA 3akirodeHUs JloroBopa 06 OKa3aHUM yCayr OCYLIeCTBJEHUS pacyeTOB C UCIOJIb30BaHUEM
[lnatexxnoro cepBuca QIWI Komenek (ganee nmo Tekcrty - «/loroBop 06 okaszaHuUU ycayr» u/uau «JoroBop»).
CoBeplieHUe YKa3aHHbIX B HacTosmeld OdepTe AelicTBUN SIBJISETCS NOATBEPXK/IEHHUEM COorJIacusi GU3NIECKOTO JIMLA
3aKJII0YUTh JJoroBop 06 0OKa3aHUM YCIYT Ha YCIO0BUSAX, B IOPSIKe U 06'beMe, U3JI0XKEHHBIX B HacTosed OdepTe.

U3noxeHHbIA Huke TeKCT OdepThl sBASETCS aJpecOBaHHBIM (QU3UYECKUM JIMIAM, OTBEYAIUIUM KPUTEpPUSM
«[losib30BaTeNsI», OUIMATBHBIM MyOoJAUYHBIM NpeanoxenneM KUBU Bank (AO) 3aki04uTh /loroBop 06 OKa3aHUU
yCAyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkgaHckoro kogekca Poccuiickoit ®efepanuu. [JJoroBop 06 okazaHUU YCIYT
CYUTAEeTCs 3aKJIUYEHHBbIM U IPUO6peTaeT CUJIy C MOMEHTA COBepIlIeHUsl QU3NIECKHUM JULOM AeHCTBUM M0 aKLenTy
OdepThl, mpefycMOTpPeHHBIX B HacTtosimed OdepTe, W 03HAYAKIIUX IOJHOE U 0€30rOBOPOYHOE NPHUHATHE
dU3UYECKUM JINIIOM Bcex ycaoBUM HacTosmed OdepThl 63 KaKUX-TM00 U3bITHUA UM OTPAHUYEHUU Ha YCI0BUAX
MpUCOeUHEeHH .

Ucnonb3oBanue I[lonb3oBateneM [lnaTtexxnoro cepuca QIWI Kowmenek pacuenuBaetcss Onepatopom CepBuca B
KauecTBe 6e3yCJ0BHOI0 MOATBepKAeHUs (mpe3ymmnuuu) Toro (B coBokymHocTH), yTo [losib3oBaTesb fABJseTCA
dusnyecKMM JIMLOM U 00/JafaeT HajAJexalled /[eeClOCOOHOCTbI0O B COOTBETCTBUM C JeWCTBYHOIUM
3aKoHOJaTe/IbcTBOM PP 1 06/1ajaeT BceMHU COTJIaCUsIMU OT 3aKOHHBIX IpeJicTaBUTe el [/ UCNoJ1b30BaHUs CepBuca,
cosepuienus [lnaTexa, a Takxe Toro, 4To [lo/iIb30BaTeE/Nb CAMOCTOATE/IBHO IPOYEJI U OHSAJ BCE YCJIOBUSA HACTOSAILEH
OdepTrl, KaKUX-TM00 BO3PAKEHUH B OTHOLIEHWH HUX HE UMEET, 06sI3yeTcs MPHUJEePKUBATHCSI U COOJI0AATh UX B
OJTHOM 00'beMe, a Takke 06s13yeTcsl IpHU HcnoJib3oBaHuM [lnaTtexHoro cepBuca QIWI Komesnek cobusogate Bce
HOPMBI NIPUMEHUMOr0 3aKoHoJaTeabcTBa Poccuiickoit ®efepanuu. [lonb3oBaTenb noATBepxAaeT, yTo OnepaTop
CepBuca BIpaBe N0J1araTbCsl Ha YKa3aHHYIO B HAaCTOALEeM ab3alle Npe3yMIII1Io B I0JHOM 00'beMe.

OBPAIIAEM BHUMAHMUE, YTO ®U3UYECKOE JIML0, KOTOPOE HE COI'JIACHO C COAEP’KAHUEM O®EPTEI B
MMOJIHOM OBBEME WM B KAKOM-JIMBO EE YACTH, U/UJIM KOTOPOMY HEMOHATHO KAKOE-JIUBO U3
MOJIOXKEHHUIM HACTOAIUEA O®EPThbI HE JOJIKEH IMPUCTYIATh K HCIOJIb30BAHHMIO IJIATEXKHOIO
CEPBUCA QIWI KOIIEJIEK.

AxtyanbHas Bepcusi Odeptol pasmemieHa Ha WEB-caiite CepBuca B UTC HUHTepHeT mo 3JIeKTPOHHOMY afpecy:
www.giwi.com.

I. TepMmuHbI U onipeaeeHUs

AGoHeHTCcKHI HOMeP - TesiePOHHBIM HOMep, HA3HAYEHHbBIH 0ITepaTOPOM COTOBOM CBSI3W B MOMEHT MOJAKJIIOYEHUS K
CeTH ollepaTopa COTOBOM CBfI3W, OJHO3HAYHO ONpeJe AL JIULO, 3aK/II04YUBlIee C 0IepaTOPOM COTOBOM CBA3MU
JIOTOBOp O NpPEeAOCTaBJEHUU YCAYyT MOJBWKHOW CBSI3M, BBICTyHAKOIIUNA HAEHTUGUKATOPOM YYETHOM 3aIlucu
[lonb3oBaTens B yuyeTe OnepaTopa CepBuca. /loroBop o NpefoCTaBJE€HUU YCIYT NOABHKHOM CBSI3H, 3aKJII0YEHHBIH
[losib30BaTesieM UM €ro 3aKOHHBIM NpeJCTaBUTENEM C ONepaTOpOM COTOBOH CBSI3H, JOJDKEH ObITh OpOpMJIEH Ha
OyMa)KHOM HOCHUTeJe C YKa3aHWeM 3aKJIYMBLINX ero CTOPOH M NpeAycMaTpUBAaTb BO3MOXHOCTL [loJib30BaTeis
OCYILECTBJIATh C UCI0JIb30BaHHEM AGOHEHTCKOI0 HOMepa NMpHUeM M 06paboTKY roJI0COBBIX BBI30BOB, a TAKXKe NIPUEM
U otnpaBjeHue SMS-coobmenudd u USSD-coobiuenuit. [lis neneld Hacrosiued odpepTbl TepMHUHBI «AGOHEHTCKUH
HOMEp» U «JOTOBOP O INPEAOCTABJEHUH YCJAYT IOJABHKHOM CBS3M C ONEpPAaTOPOM COTOBOH CBSI3U» SIBJISIIOTCS
PaBHO3HAYHBIMHU.

ABTOMaT camoo6cayxuBanus (ACO) - Buz TepMuHasa, obecredynBatouiuii npueM [lnaTexedt oT pusnyecKux Jul B
peXrMe caMoOG6CTyKUBaHUSL.

ABTOpHU3anM - MpoIlecc aHaJIU3a U CONOCTaBJIeHUs BBeJleHHBIX [losib30BaTesieM AyTeHTUGHUKAIIMOHHBIX JAHHBIX, 10
pe3yJibTaTaM KOTOPOro omnpezessieTcs Hajaudue y [losb3oBaTesiss mpaBa IOJYYUTh AOCTYyN K yciayram CepBuca.
ABTopusanusa npowusBoguTcsd Onepatopom CepBHUCa C HMCIOJb30BaHHEM IPOTPAaMMHO-ANNapaTHBIX CPEeACTB
Onepatopa CepBuca.

AreHT - GAaHKOBCKHUU IJIATEXHbIM areHT, OCYIECTBJISIONIMN Ha YCI0BUAX 3ak/roueHHoro ¢ OnepaTopom CepBuca
JIOTOBOpA JIesTeJbHOCTD M0 npueMy oT [loJib30BaTe sl HAJIMYHBIX JIEHEXKHbBIX CPEJICTB B LieJsIsIX MONoJHeHUs basaHca
[penoniayeHHol KapThl «EguHas pacueTHast kapta QIWI», npemoctasiierue [10/1b30BaTeI0 3JIEKTPOHHbBIX CPECTB
IJaTeXxa, W/WIM TpoBelieHHe UJIeHTUUKAIUM, VIPOIeHHOW wuaeHTHUKauuu I[losb3oBaTesnss B Iessax
OCYIIECTBJIEHUsI TIEPEeBO/ia AEHEXHBIX CPeACTB 0e3 OTKPBhITUS OAHKOBCKOTO CYeTa, B TOM YHCJE 3JEKTPOHHBIX
JIeHEeXKHBIX CpPEeACTB, B COOTBETCTBUM C TpeGOBAaHUAMH 3aKOHOJaTesJbCTBa Poccuiickoit ®emepanuu o
NPOTHUBO/IENCTBUY Jieraju3alnuu (OTMbIBAHHUIO) ZI0X0/I0B, MOJIYYEHHBIX MPECTYIHbIM MyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma.

AKKay}IT ]'[o_rlyqa're_)];[ mjaaTtexka — YHUKaJibHad I/IHd)OpMaLU/IH [0} HonyaneJle IJ1IaTeXa, yKa3blBaeMas [lonb3oBaTeneM
B Ka4yeCTBe HE‘O6X0,£[I/IMI::IX PEKBU3UTOB [lnaTexa ¢ ucrnob30BaHUEM CepBI/Ica, B TOM 4YHCJI€ OJUH U3 PEKBU3HUTOB:
® HaMMeHOBaHHE l'[onyanenﬂ IJI1aTeXa;


http://www.qiwi.com/

HoMep goroBopa Mexay Ilosnb3oBaTtesieM u [losydaTesneM niaTtexa;

HoMep 6aHKOBcKoTO cuéTa [losydyaTess niaTexa;

HoMep 6aHKOBCKOH KapThl [losydaTesis maaTexa;

YHUKaJIbHBIN UJeHTUPUKATOP/aKKayHT/HOMep YYeTHOM 3allKCU UM PaBHO3HAYHbIN TEPMUH B IIJIaTEXKHOU
CUCTEME;

e HOMeD JINLEBOTO CYeTa, COOTBETCTBYIOLUI aOOHEHTCKOMY HOMepY y onepaTopa CBSI3H.

AyTeHTHJUKAIlMOHHbIE JAaHHbIE - YHUKaJbHble UMs moJib3oBaTess (login), [Taposb (password) u/unu PIN-kof
u/umn Kop moxarBepkgeHus npuBsasku [losb3oBaTenss W/WAM COBOKYNHOCTb JAHHBIX JJs BX0OJa B aKKayHT B
couManbHOU ceTu (TesedoH mau e-mail, maposp) u/unu TokeH, ucnosb3dyeMble s goctyna k CepBucy uz UTC
WUHTepHeT u/uau dyepe3 TepMuHas u/Uiau dyepe3 MOOGUIbHOe MpUJIoXKeHUe /uau nocpefctBoM API IliatexHoro
cepBuca QIWI Koiesniek v coBepiieHus onepanyu B mpejesiax CyMMbI IeHEXKHbIX CpeCTB, 40CTYyNHOM [losib30BaTeno
B neJsiAx npeabsBieHus Omnepatopy CepBuca Tpe6oBaHHN 00 OCYIeCTBJIEHUH PacYeTOB. AyTeHTH(UKALMOHHbIE
JaHHble npucBanBatoTcs [losib3oBaTe 10 B MOMeHT peructpauuu [losb3oBaTens B CepBuce.

BasnaHc [IpeaoniayeHHOMN KapThl — 00'beM JIeHEXKHBIX CPE/ICTB, AOCTYNHBIX [lo/1b30BaTe 0 B LieJIfX NpebsABIEHHUS
Onepatopy CepBuca TpeGoBaHHMH 06 OCyLIeCTBJEHHM C HcHoJb3oBaHUMeM [IpejonyadeHHON kapTbl «EauHas
pacueTHas kapTa QIWI» pacyeToB B nosb3y [losnyyaTens niaTtexa. basanc [IpegonsayeHHo# kKapThel opMUpyeTcs 3a
CYeT JIeHeXHbIX CPe/ICTB, Ipe/BapUTebHO BHECEHHBIX B M0s1b3y Onepatopa CepBuca B IjeJisX nonoHeHus bananca
[IpefoniayeHHON KapThI.

BasaHc YuetHoil 3anucu Ilosib3oBaresnsi - cymma o6si3atenbcTB Onepatopa CepBuca nepef [losb3oBaTesnem.
JlaHHBIN TEPMUH SIBJISIETCS PAaBHO3HAYHBIM TEPMHHY «CUYeT» WM «cueT Koluenbka» B COOTBETCTBYIOIIEH BasioTe
o6s3aTenbcTB OnepaTopa CepBrca ¥ IPUMEHSIETCS B 1[eJIIX KOMMyHHUKaluH ¢ [losib30BaTeseM B M0J/1b30BaTETbCKUX
nHTtepdeiicax CepBuca, Bkiatodasgs WEB-caiiT CepBuca 1 unTepdelicel TepMUHaIOB.

BaHKOBCKMU IUIAaTEXHBbII areHT - 0pUJUYecKoe JIMLO, He sBJsAOLIeecs KPEAUTHOH oOpraHusalued, WiIu
HH,E[HBH,E[yaJTbeIﬁ npeanpruHUMaTe/lb, KOTOpPble INPUBJIEKAKTCA bankom B nesidax OCyLIeCTBJIEHHA OTAEJIbHbIX
6aHKOBCKHUX OTeparuu.

BJiokupoBKa goctyna, BiIokupoBKa gocTtyna K Y4eTHo# 3amucu, BiokupoBka gocryna K Ucnosib30BaHUIO
cepBHCa - TexHUYeCKas HacTpolka CepBuca, npu KoTopoi [losib30BaTe/ b He MOXKET BOCI0JIb30BAThCS YCJAYTaMHU 10
Ucnosnb3zoBanut CepBuca. biokupoBka mnpousBogutcad Onepatopom CepBHca, B TOM 4YHCJIe MO TPeGOBAHUIO
[Tonb30BaTess], B C/Iydasix U Ha YCJIOBUSX, YKa3aHHBIX B HacTosel OdepTe.

3oHa Hcnoab3oBanuAa CepBuca — rocyapCcTBO, HA TEPPUTOPUU KOTOPOTO ONEPaTOPhI CBA3U OCYLIECTBJSIOT CBOIO
JleATeJIbHOCTb ¢ Ha3HayeHUeM [losib30BaTes110 AGOHEHTCKOTO HOMepa C COOTBETCTBYIOLIUM MeXAyHapoAHOMY ILJIaHy
HyMepanuu anekTpocsssu [Ipedukcom. [lepeuenn 30H Ucnosb3oBanusa CepBrca M COOTBETCTBYIOIMX UM [IpedukcoB
ykasaH B [Ipunoxenun N2 2 k Hactosieit Odepre.

WHdopmanmoHHbIH NakeT - yciyra, okasbiBaeMmass OmepaTtopoM CepBuca, HanpaB/eHHash Ha NpeJocTaBJeHue
[losnb30BaTeN0 UHPOPMALIMOHHO-CIPABOYHBIX MaTepHasoB, B TOM 4ucJe HHPOpMALMU O pasMepe JeHEXHBIX
CpelcTB, JoCTymHbIX [losib30BaTel0 B LeJAX OCyLiecTBJeHUs [liaTexel, BBICTaBJEHHBIX M MOJIYYEHHBIX
Ilosp30BaTesIeM cueTax, OCyleCTBIeHHBIX [lob30BaTeseM [laTexax u T.IL.

Hcnoab3oBaHue CepBuca - coBepiueHue [losbp3oBaTesieM 06X JeHCTBUH, HallpaBJIeHHbBIX Ha yIIpaBJIeHUE CBOEH
YdueTHoit 3anucelo [lonb3oBaTess, ocyiecTBiaeHue focTyna K [IpegoniadyenHol kapte «EauHada pacdeTHas KapTa
QIWI» c uennto coBepuieHust [lnaTtexell (fasee - «ucnoab3oBaHue CepBuca B LiesisiX coBeplueHUs [liaTexeil»),
noJiydeHrue KOHCOJIMJMPOBAaHHONW MHPOpPMAlMU O COBeplleHHBIX [lnaTexax, a TakXe MHBIX YCIAYT, OKa3blBaeMbIX
Onepatopom CepBHCa B paMKax MNpejocTaBjeHHsa MNpaBa Hcnosnb3oBaHusa Cepsuca. McnosbsoBanue CepBuca
[Tonp30BaTesieM B Lie/iX coBeplleHuUd [l1aTexa JonmycKaeTcs TOJbKO NPH YCJIOBUU NPeJBapUTENbHOIO NMONOJTHEHUSA
BanaHca [IpeponiadeHHoN KapThl «EqrHasa pacdyeTHas kapta QIWI» Ilosib30BaTesiss Ha cyMMy B pa3Mepe He MeHee
pasMepa maHupyemoro [lnaTexa.

KHBH po6oT - cepBuc nepefauu [losnp3oBaTesto B aBTOMaTUUECKOM pexxuMe (6e3 yuacTus ¢usudeckux aun) Koga
noATBepxAeHUus npu coBeplieHuu Iliatenbmwukom IlinaTtexxa ¢ ucnosnb3zoBaHueM IliaTexHoro cepBuca QIWI
Komiesnek.

Koa moaTBep:kjaeHMs - YHUKaJbHasA N0C/eloBaTeNbHOCTb LUdP, NpefocTaBseMas [loab3oBaTesnto OnepaTopom
CepBuca nocpeactBoM SMS-coobieHus, push-coo6imenuit uim KUBU po6ota Ha AGoHeHTCKu HOMep [losib30BaTe s,
yKasaHHbIN UM npu peructpanuu B [lnatexxHoM cepBuce QIWI Komesek, B nensax [logreepxkaenusa [lnatexa. Kox
NnoATBepxAeHuda npefoctabisaeTca OnepatopoM CepBuca [lonb3oBaTesto fia kaxgoro [liaTtexa, mocpegcrsom WEB-
caiiTa CepBuca NpU OCYLIECTBJIEHHWH pacyeToB B paMkax MoOGMJIbHOM KOMMepLUH, a TaKXe B HHBIX CIy4asx,
peyCMOTPEHHBIX YCJA0BUAMM HacTosed OdepTbl M MHBIMU NybanuHbIMU odepTamu Omnepatopa CepBHuca,
pa3MenieHHbIMU Ha Web-caiiTe CepBuca.

HeycnemHblii miarex - [laTex, 1o KOTOPOMY paclopsDKEHHE O IepeBO/e JIEHEXKHbBIX CPEJICTB C UCI0Jb30BaHUEM
[lpegomnavenHoit kapthl «EgunHas pacuetHas kapta QIWI» B 1essax moraiieHdss GpUHAHCOBBIX 06s3aTe/bCTB
[Tonb3oBaress nepey [lonyyaTeneM niatexaHne 6610 UcnosHeHO OnepaTopoM CepBrca U He MTPHUBEJIO K U3MEHEHUI0
JoctymnHoro ocratka bananca [IpegoniauenHo# kapTel «EquHas pacueTHas kapta QIWI».



HukHellM - [JOMOJIHUTENbHBINA YHUKaNbHBIN OyKBonudepHbId ueHTUUKATOp YueTHOM 3anucu [losb3oBaTesns,
MO3BOJISIIOLUM OJHO3HAYHO ONpeeJUTh JUI0 B yueTe OnepaTopa CepBuca U UCMOJIb3yeMbIii BMECTO AGOHEHTCKOIO
HOMepa npu coBeplieHUHU [liiaTexen.

HyneBoit banaHc - cuTyanusi, npyu KOTOPOH 00'beM [eHEXHBbIX CpPeJCTB, AOCTYNHbIX [losib30BaTesio B Liessx
npebsiBiaeHuss Oneparopy CepBrca TpeboBaHHUI 06 OCY1LECTBJIEHUH PACYeTOB B M0/1b3y [losryyaTesis niaTexa, paBeH
0,00 py6.s1eii PO.

OrpaHUYUTENAbHbIN JUMHUT ONEpanil — KOJUYECTBO ONepaluil B IeJisgX coBepiieHus [lnaTexel, BUAbI KOTOPBIX
yctaHoBJsieHbl B [lpunoxenun Ne 3 k Hacrosmed Odeprte, paBHoe 100 (crta) omepanusM B TedyeHHE OJHOTO
KaJIeHJJapHOr'0 Mecsilla, KOTOPbIM pacCUUTBhIBAETCSl €XeMeCAYHO C MepBOro Mo MocJeJHee YHUC/IO0 KaJeHJapHOTo
MecsIa, a TaKXKe MHbIe JIUMUTHI 10 OTNlepalysM, YKa3aHHble B puoxeHusx k Odepre.

OnepaTtop CepBuca - KUBU BaHk (akimuoHepHOe 06IEeCTBO), peruCTpallMOHHbIA HoMep 2241, mpucBoeH baHkoM
Poccuu 21 auBapsa 1993 roza, ocyuectsiaswouiee yrnpasjaeHue CepBUCOM, II0 OTHOILLIEHUIO K KoTopoMy [losib30BaTesb
06s1aZjaeT MpaBoM TpebGoBaHHSA Mo omsaTe ToBapoB, coBeplueHUIO [laaTexeld WM Bbllaue HAJUYHBIX JEHEXKHBIX
CpeACcTB. B nesisix pacueTHOTO, TEXHOJIOTHYeCKOT0 U UHPOopMaIMoHHOTO o6cayxuBanus Cepeuca Onepatop CepBuca
BIIPaBe MPHUBJIEKATDb TPETHUX JIHII.

OTpuuaTeabHbI BasaHc - cuTyanus, Ipy KOTOPO¥ 06'beM JleHeXHbIX CPe/ICTB, AOCTYyNHbIX [lo/ib30BaTe 10 B LieJAX
npefbaBaeHua Onepatopy CepBuca Tpe60BaHUM 06 OCyllleCTBJIEHUH PacyeToB B o/1b3y [lolyyaTens njaTexa, MMeeT
oTpullaTeJbHOe 3HaueHWe. OTpunaTtesbHbld banaHc MoXeT OBbITb 06pa3oBaH B pe3yJbTaTe COBepIIEeHUs
[Tonb3oBaTtesieMm [lnaTexa, cyMMa KOTOPOro NpeBbICH/IA OCTATOK 3JIEKTPOHHBIX JleHEXHbIX CPe/ICTB, HAXOAUBIIUXCA
Ha banaHce [lpemoniadeHHoil kapThl «EpnnHaa pacyeTHad kapta QIWI» Ilosb3oBaTens B MOMEHT COBeplIeHMA
[lnaTexa.

IlapoJib - yHUKaJIbHas 0C/Ae[0BaTeNbHOCTb OYKB U U, yka3biBaeMas [losib30BaTesieM B COOTBETCTBYIOLIEM T0JIE
$OopMbI IPU OCYILIECTBJIEHUU CAMOCTOSATeNbHON peructpanuu Ha WEB-caiiTe CepBrca U B MOGUJIBHOM NPUJIOKEHUU
«QIWI Kowenek».

IlnaTex - onepauusa no nepepade [losnb3oBaTesneM B agpec Onepartopa CepBrca, B TOM 4HUCJ/e C MCIOJIb30BAHUEM
CepBuca ckanupoBaHus I Tpux-kogoB, uHPopManuu A1 GopMUPOBAHUSA UM PACTIOPSKEHUS O IEPEBO/E AeHENKHBIX
CpeACcTB € ucnosb3oBaHHeM IlpefnonyadeHHod kapThl «EpauHasa pacdyetHas kaprta QIWI» B nesnsx morameHus
duHaHCcOBbIX 06sa3aTesbcTB [losnb3oBaTensa mepep IlosydyaTeseMm miatexxa. JlroOble omnepanuu, NpUBOAALME K
M3MeHeHHUI0 cyllecTBa o6a3aTesbcTB Onepatopa CepBuca nepep Ilosb3oBaTesieM (6e3 M3MeHEHUS AOCTYIHOTO
octaTka banaHca [IpegoniadenHo# kapTel «EfjMHas pacdyeTHas kapta QIWI»), He npusHatoTca [lnaTexoM.

ILnaTexHslil cepBuc QIWI Komenek (CepBuc) - cepBuc, npepoctapiasieMbiii OnepaTopoM CepBrca, HallpaBJeHHbIN
Ha okasaHnue [losp3oBaTtesto ycayr no: (i) ocymectieHuto foctyna K [IpegoniadyeHHoi kapte «EanHas pacyeTHas
kapTa QIWI» B nensax copepiuenus [lnatexed; (ii) c6opy, 06paboTKe, XpaHEHHIO U IpeAocTaBaeHHIo [losp30BaTeso
KOHCOJIMJUPOBAaHHON uHopManuu o coBeplieHHbIX [lnarexax; (iii) unHPOpMHpOBaHWIO (IO HOpPYyYEHHUIO
[Tonb3oBaresns) [losyyaTesei miaTexa o copepiueHHbIX [losb3oBaTeseM [l1aTexax; a Takke MHBIX THGOPMALOHHO-
TEXHOJIOTUYECKHUX YCJIYT, HENOCPeACTBEHHO CBS3aHHBIX C IOMMEHOBAaHHBIMH BbIlle U HEOOXOAUMBIX JJI HX
KOpPPEKTHOro oka3aHus. CepBHC MO3BOJISET OCYLIECTBJSATh perucTpanuio YueTHoH 3anucu [losnb3oBaTtens, a Takxe
ynpaBJieHUe eto. OpraHusanus pa6oTsl CepBrca ¥ 0OKa3aHHUe YCAYT 110 yYeTy B3aUMHBIX I1paB U 06513aTebCcTB CTOPOH
npousBoauTcs Onepatopom CepBuca. B njesissx koMMyHuKanuu ¢ [losib30BaTesieM B M0/1b30BaTEIbCKUX UHTEpdericax
CepBuca, Brirodass WEB-caiiT CepBuca u nHTepdericel TepMUHaIoB, TakKe NpUMeHsieTcs AJs1 0603HaveHus CepBuca
paBHO3HauHble TepMUHBI «QIWI Wallet», «Komesnek», anekTpoHHbli komenek QIWI Wallet», «Komesex QIWI».

IlnaTtexxHelii ¢peiim CepBuca - BCTpoeHHass BeO-cTpaHuia CepBuca, MOsBJASWOILAsACSA Ha Beb-CTpaHHULlE
NapTHEPCKOTO calTa, BKJIo4as pecypcsl [losyuaresned niartexa B UTC UHTepHeT, cnosb3ys KoTopyo [losib3oBaTenb
BIIpaBe BBECTH /aHHble /Js BbIMyCKa M TnomnoJiHeHUs basmaHca I[lpefonsiadeHHOHW KapThbl, (pOpMHUPOBAHMUSA
pacnopsikeHHUsl B OPSZKe, IpelycMOTPeHHOM Hactoseld OdepToil 1 MHBIMU NyGIMYHBIMU odepTamMu OnepaTopa
CepBuca, pasMmenieHHbIMU Ha Web-caiiTe CepBuca.

NoarBepxkaeHue IliaTexxa - npolefypa, HalmpaB/eHHas Ha YAOCTOBepeHHe MpaBa pacnopsbkeHuss banancom
[IpenoniaueHHol kapThl «EguHas pacyetHast kapta QIWI», a TakKe ycTaHOBJIEHHE MOJJIMHHOCTH, HEU3MEHHOCTH U
LIeJIOCTHOCTH pacnopsikeHus [losb3oBaTesis npu ocyliecTBaeHUH [lnaTexa.

Ilonb3oBaTenas - pusnyeckoe UL, 061aJjatollee Hajylexallel leecnoco6HOCTbIO B COOTBETCTBUH C A€M CTBYIOLIUM
3aKoHoZaTeabCTBOM P® g coBepuenus [lnaTexa, coBepuiMBlIee KOHK/IOAeHTHBIE AeHCTBUSA, HallpaBJeHHble Ha
3akJoyeHue JloroBopa 06 OKasaHUM YCJIyr MOCPeACTBOM akleNTa ycJoBUH HacTosmed OdepTrl, U objafarolee
AyTeHTMUKALMOHHBIMH JJAHHBIMU JJ1s1 JocTyna K CepBUCY /151 €ro UCNO0Jb30BaHUS B LieJIX YIpaBJeHUs1 YUeTHON
3anuceio [losb3oBaTess, ocyllecTBAeHHI0 focTyna K [IpefoniayeHHol kapTe «ExnHas pacyeTHas kapta QIWI» B
nessx coBepiieHus Ilnatexed. lOpuandeckoe nnno He MoxeT 6bITh [losb3oBaTeneM CepBuca. MHAMBUAYanbHbBIN
npeANpUHUMaTe]b MoXeT 6bITb [losb3oBaTesieM CepBHca NPHU YCJIOBUM, YTO perdcTpanust Y4eTHOH 3amucu
[lonb3oBaTesns wu mocaedywouee Hcrnosb3oBaHue CepBHca  OCYLeCTBJIAETCA TaKUM — HHJHWBUYaJbHBIM
npejNpUHUMATeNeM TOJbKO [JA JIMYHBIX Liejled, He CBfI3aHHBIX C OCYLIeCTBJeHHeM MNpeAlpPUHHUMATeNbCKON
JedaTenbHOCTH. Pu3nyeckre JiML@a MOTYT BBICTYNAThb B KadecTBe [losb30BaTesil MpU [OCTHXKEHHUHM Bo3pacTa 14
(ueTblpHAALIATH) JIET IPU YCAOBUU UCTOIb30BaHusA [liaTexHoro cepsuca QIWI Kouesek u coBepuienus [lnaTexa



IpU OIJIATE MEJKUX ObITOBBIX MOKYIOK M IMOKYIOK 3a CYET CBOEro Aoxoja (CTUIEHAUH, 3apaboTKa U T.I.) JO
HACTYIJIEHUS [TOJTHOH J1eeClIOCOGHOCTH.

IloslyyaTesib mjaTeXka - OpPUJUYECKOe JIMIO, UHAUBUAYAJIbHBIA MpeANpUHUMATENb, 00JaJlaloliue MOJHOU
MPaBOCIOCOOHOCTDIO COTJIACHO JIeHCTBYIOLIEMY 3aKOHOAaTebCTBY P®, ocyliecTBaA 1L EE AeATEIbHOCTD 110 IPOAaXKe
ToBapoB HenoCpeICTBEHHO KOHEYHBIM MOTPEOUTEISAM JIJisl IMYHOTO, CEMENHOr0 UJY JI0MalllHEro UCIO0Jb30BaHUS, A
Takke Qu3nyecKHe JMULA, B MO0Jb3y KOTOpbIX [losb30BaTesb MNPOU3BOAUT pacyeTbl C HCIOJb30BaHUEM
[IpeponJiaueHHOM KapThl «EquHas pacueTHast kapta QIWI».

IlonosiHeHNe KomlieJIbKA — 3TO BHECEHHE [leHeXHbIX cpeAcTB [losib3oBaTesieM JHO0 HOPUJUYECKUM JIUIOM,
3aKJIIOYUBILUM COOTBETCTBYIOIIUK JoroBop ¢ OnepatopoM CepBuca, B noJib3y [losb30BaTensl B 1e/sIX yBeJUYEHUS
octaTka bananca [IpegonsiauenHol kapThl «EfnHas pacueTHas kapTa QIWI» ogHUM U3 c10CO60B, IpeAyCMOTPEHHbBIX
HacTtose OpepToi. JJaHHBIN TePMUH ABJIAeTCA paBHO3HAYHBIM TepMuHY «[lononHeHne bananca [IpefonnayeHHoON
kapTel «EnuHas pacyeTHas kapta QIWI» M mnpumeHsieTcds B IenaXx KOMMyHUKauuu c Ilosb3oBaTesieM B
MoJib30BaTebCKUuX uHTepdericax CepBuca, Bkiatoyasgs WEB-cailT CepBuca u uHTepdeiicsl TepMuHaIOB.

IIpegoniayeHHas Kapra «EguHasa pacdyetHas kapta QIWI» - IIpenonsiauenHas kapta KUBU Bank (AO)«Exunas
pacyeTHas kapTta QIWI», npeacrapJstonias co60¥ 6aHKOBCKHUH MJIaTEXXHBIA HHCTPYMEHT (OZWH U3 BUJIOB IJIATEXHbBIX
KapT), IpeJHa3HAYEeHHbIN [Ji1 COBEpIIEeHHUs olepauuid OGe3HaJTMYHOW OIJIaThl TOBapoB (paboT, ycjayr, mpaB Ha
pe3yJIbTaThbl UHTE/JIEKTYabHOM JlesTeJIbHOCTH)3a CYeT NpeiBapUTeIbHO NIpe/JOCTaBJIeHHbIX JleHeXHbIX CPe/ICTB, B
TOM YHCJIe C UCNOJIb30BaHUEM 3JIEKTPOHHBIX JIeHEXXHbIX CPeJICTB, C MOMOLIbI0 KoToporo [losb30BaTenb nepefaeT
Onepartopy CepBuca HHPOpMaIHIo B Lies1s1X POPMUPOBAHUSA UM paclopshkeHUs [J1s coBeplieHud [lnaTexen.

IIpedukc - yHuKanbHbIA 1UbpoBoH KoA (0T 1 f0 4 JecATUYHBIX 3HAKOB) B MEX/YHApPOJAHOM IlJIaHE HyMepaLuH
3JIEKTPOCBSA3H, OJAHO3HAYHO 0OO3HAYAMINUN NPUHAJANEKHOCTb AGOHEHTCKOro HoMepa K 3oHe McmoJsib3oBaHHSA
Cepsuca. [lepeyens [IpedukcoB u cooTBeTCTBYWOIIMX UM 30H Vcnosb3oBanus CepBrca yka3ad B [IpunokeHun Ne 2 k
Odepre.

CepBuc ckaHupoBaHus LITpux-KoaoB - cepBHC, MpegocTaBiseMbld OnepaTtopoMm CepBHca B MOOGHUJIbHOM
npunoxkenuu QIWI Koesnek, nosBossitomuil [losib3oBaTesio oCyllecTBAATh CkaHUpoBaHue lITpux-koaa, B TOM
yucie, B Leasax nepepayd [losnb3oBateseM B azpec Omepatopa CepBuca nHbopMmauuu s GopMHUpPOBaHUS UM
pacrnopsiKeHUsi O MepeBOJie IeHEeXHbIX CPeACTB C MCIOJb30BaHUeM [IpenonsiaueHHON KapThbl «EfuHas pacuyeTHas
kapta QIWI» B nesisix morameHusi pUHAHCOBBIX 00513aTebCTB [losib30BaTess nepes [losyyaTesnem miaTexa.

Cayx6a noaaepXku — noapaszenedue Onepatopa CepBuca, ocyliecTBIsAIOIIEe B3auMoelcTBue ¢ [losb30BaTeieM
10 ero 06palleHUI0 TTOCPEACTBOM TeslePOHHON CBSI3H, KOMMYHHUKAI[MOHHBIX UHTEPHET-CEPBUCOB (YaT B MOOUJIBHOM
npunoxenuu «QIWI Kowesek» v yaT B 1M4HOM KabuHeTe [losib3oBaTesiss B CepBUCe) UM 3JIEKTPOHHOM MOYTHI.

Cratyc Ilosib30oBaTesisi - mapaMeTp, omnpefessoomuil cocrosHue I[lonb3oBaTtenss B CepBuce, aBTOMaTHYECKU
ycTaHaBvMBaeMbld OnepaTopoM CepBuca OT/e/bHO N0 KaXkA0H YueTHoH 3anucu [losb3oBaTtena B CepBuce. [lnaTexu
B no/1b3y OnepaTtopa CepBuca 3a peasudyeMble UM ToBapbl MOTYT He YYUTBIBaThCA JJ1A Liesiel onpefesnenus CtaTyca
akTuBHOrO [losib30BaTe1d, e/l 3TO IpelyCMOTpeHo HacTosied OdpepToil.

CepBuC paclIMPEeHHOM HACTPOIKU (pOpM nIpueMa NepeBoAOB - CEPBUC, TpeocTaBsieMblid OnepaTopom CepBurca B
M0JIb30BaTeJbCKOM UHTepdelice YyeTHoW 3anucu I[lonb3oBaTtesnss Ha WEB-caitte CepBuca, N03BOJISIOLIUN
[Tonb3oBaTest0-pU3nIeCKOMY JIMILY CIeliMaJbHOr0 HaJOroBOro pexxrMa «Hasor Ha mpodeccHoHaNbHBINA J0X0M»,
BbIOMpATh [JONOJIHUTENbHbIE OMNIMH, UCX0Jsd W3 mnoTpebHocTel I[losb3oBaTesiss, mpu HacTpoiike dopM MpueMa
NepeBO/I0B.

CTOMMOCTD 3a HCII0JIb30BaHHME JAHHOTO CEpPBHCA BKJIIOYeHa B cooTBeTcTBYyoLMe Tapuder Onepatopa CepBuca.

Cratyc aktuBHOro Iloab3oBarena - cratyc [losb3oBaTess, ycTaHaBauBaeMblil OnepatopoMm CepBHca
[losnb3oBaTeno npu nomnosjHeHWU BanaHca [IpegonyayeHHo# kapThl «EnuHas pacdeTHas kapta QIWI» He MeHee
OJIHOTO pasa B TeuyeHHe I0CJeJ0BaTeJbHBIX 366 (TpUCTa LIECTbAECAT IIeCTb) KaJeHJApHbIX JHeH JHGO Npu
ucnosb3oBaHuu Cepsuca [losb30BaTesieM B LieJisiX coBepuieHUs [liaTexa, B ToM yucie HeycnelmHoro njaaTexa, He
MeHee O/IHOTO pa3a B TeYeHHE MO0CJIeloBaTeNbHbIX 366 (TpPUCTA LIECThAECAT WECTh) KaJeHJapHbIX AHel 6e3 ydeTa
VHBIX IeHCTBUH, COBEpPLIAEMBIX IPU UCII0JIb30BaHUK CepBHCa, B TOM YHCJIe COBEPLIEHNS JeHCTBUI HallpaBJIeHHbBIX HA
ynpaBjieHue cBoell YdeTHo# 3anuceio [losb30BaTess, MOJiyYeHHE KOHCOJIMJUPOBAaHHOH WHOOpPMALUU O
coBeplIeHHBIX [l1aTexax, 06paleHus ¢ MHBIMA HHPOPMAIMOHHBIMHU 3allpocaMHu B ajipec OnepaTtopa CepBuca.

Cratyc HeakTtuBHOro Ilosb3oBaTtena - cratyc [losb3oBaTess, ycTaHaBiauBaeMbld Onepatopom CepBuca
[lonb3oBatesto, banaHc IlpenomiayeHHoit kapThl «EfauHas pacdyeTHass kapta QIWI» koToporo He MOMOJIHAJCS B
TedyeHHUe TOCJe/joBaTeJbHbIX 366 (TpUCTA lIeCcTbJecsAT LeCTb) KaJeHAApHbIX JHel M/WJIu He HUCN0JIb30BaBLIEMY
CepBuc as1s1 coBepiuenus [lnatexa, B ToM yucie HeycnemHoro niarexa, B Te4eHHe MOC/Ie0BaTeNbHbIX 366 (TpucTa
IIEeCThJECAT LIECTh) KaJleHAAPHbIX AHEH U/WJIM He IpeJoCTaBUBLIEMY JOKYMEHTHI B COOTBETCTBHUU C TPEOOBAHUEM
OnepaTtopa CepBuca B ciy4yae biokupoBku YdyeTHol 3anucu [losb3oBartenda. CTaTyc HeakTHUBHOTO [losib30BaTesis
npucBauBaeTcs [lo/ib30BaTe 0 B 0JJHOM U3 CJeyIOIUX caydaeB: (i) no ucTeueHUH 366 (TpUCTa WECTbAECAT LIECTh)
KaJIeHJApHbIX JHEW o AHA nocjefHero nomnosHeHus banaHca [IpefonnayenHou KapTel «EfnHasA pacyeTHas KapTa
QIWI»; (ii) mo ucteyeHuu 366 (TpUCTA IECTHAECAT UIECTh) KaJIeHJApHBIX AHEN co AHS, Korga CepBUC OblJ TOCJIeJHUN
pa3 ucnoJsib3oBaH [losb3oBaTesneM A/ ocyuiecTBeHUs JocTtyna kK basaHcy [lpefomnyiadeHHOW KapThl B LieJsAX
ocymecTBJieHus [lnaTexa, B ToM yncie HeycnemHoro niaTexa; (iii) mo ucredeHuu 366 (TpUCTa MECTbAECAT IECTh)



KaJIeHJJapHbIX AHel ¢ MmoMeHTa ByiokupoBku OnepaTopom CepBuca YueTHo# 3anucu [losib30BaTesist 0 JIIO60MY U3
OCHOBaHUM, NpeaycMoTpeHHbIX HacTosiel OdepToiil. UsmeneHue Cratyca HeakTUBHOrO [losib3oBaTess Ha CtaTyc
akTuBHOTO [losIb30BaTeN s NIPOU3BOAUTCA €O AHSA nonoyiHeHus banaHca [IpefonnayenHou kapTel «EnnHasa pacyeTHas
kapta QIWI» (1) su6o ucnosb3oBaHus [losib3oBaTesieM CepBHCa B ILieJisAX COBeplieHUs [lnaTexa, B TOM 4YHCIe
HeycnemHoro nsiaTexa (2) sin6o co AHA pa3610KUpoBaHUs YueTHoU 3anucH [lonb3oBartens (3).

CtopoHbl - Onepatop CepBuca u [losib30BaTeb.

Tapudsl - cucrema komuccuii Onepatopa CepBuca, npuMeHsieMasi B OTHOLIIEHUHU OKa3biBaeMbix OnepaTopom CepBuca
ycayr, yctaHoBJeHHbIX Onepatopom CepBuca u pasmenjaeMbix Ha WEB-cailiTe CepBuca. Tapudsl ABASIOTCA YaCTbIO
Jorogopa.

TepMUHaJ - TPOrpaMMHO-TEXHUYECKH e KOMIIJIEKChI Pa3/IMYHBIX TUIIOB, B TOM YKCJe ABTOMAaThl CAMOOOCTYKMBaHUS,
pos-TepMHUHaJbl (CllenWalM3UpOBaHHble NpHUKAccoBele ycrpoiictBa Tuna Point Of Sale), cranuonapHoe
060pyZi0BaHKE, MOGUJIbHBIE YCTPONCTBA KAPMAaHHOI0 TUIIA, IepeHOCHbIe TePMUHAJIbI M KaCCOBbIe alnaparThl, a TaKxe
pacyeTHbIH web-cepBep A5 aBTopu3auuu [lnatexeit B U'TC UHTepHeT (MIaTEXXHBIN IJTI03).

ToBap - ToBapbl, pabOThI U YCAYTH, & TAKXKE IpaBa Ha pe3yJIbTaThbl UHTE/JIEKTYaIbHOM 1esITeJIbHOCTH, peaju3yeMble
[TonyyaTensaMu mnaTexa KOHeYHbIM noTpebuTesnsM (Ilosb3oBaTensiM) AJs1 IUYHOTO, CEMEWHOr0 MJIM JOMAIlHETo
HCII0/Ib30BAHMUS.

Touka npueMa 1arexxkei — 060co6JeHHbIEe MO pa3/eeHusl AreHTa, OCylleCTBJSIONINE e TeJbHOCTD 10 PUEMY
oT ITosib30BaTe el IeHEXKHBIX CPEJICTB B CUET MonoiHeHus banaHca [IpenoniaueHHoN KapThl «EquHast pacueTHas
kaprta QIWI» u/unu npoBefeHHe UAEHTUOUKALMM, YNpolleHHOW wujeHTUduKanuu I[losb3oBaTens B LeJsAX
OCYIIECTBJIEHUsI TEPEBO/IAa AEHEXKHBIX CPeACTB 0e3 OTKPBhITUSA OAHKOBCKOTO CYeTa, B TOM YMCJE 3JIEKTPOHHBIX
JIEHEe)KHBIX CPEeACTB, B COOTBETCTBUM C TpeOGOBAHUAMU 3aKoHoAaTesnbCcTBa Poccuiickoit @epepanuu o
NPOTHUBOIENCTBUM Jierajau3alnuu (OTMBIBAHHUIO) J0X0/I0B, MOJYYEHHBIX NPECTYHHbIM MyTeM, U GUHAHCUPOBAHUIO
TeppopH3Ma.

YuyeTHas 3anucsk Ilosib30BaTesis - 3anuch B aHaJUTHYecKoM y4yeTe OnepaTtopa CepBuca, peAcTaBJsoLias co60i
Cpe/iCTBO y4eTa JIeHeXXHbIX CPe/ICTB, KaK NOoCTynawlux oT [losb3oBaTes1s1 (MHOrO YyIIOJIHOMOYEHHOT0 UM JIMLa) 160
OT I0PUAUYECKUX JIMI, 3aKJIHYMBIINX COOTBETCTBYOIIUHN AoroBop ¢ Onepatopom CepBuca, B oJib3y [losp30BaTeseit
B LesiAX nonosHeHusa banaHca IlpefnonyadenHod kapTel «EpunHasa pacdeTHas kapta QIWI», Tak M pacxoayeMblx
[Tonb3oBaTenem Ha omaaty [lnarexeil. UneHTudukaTopom YueTHou 3anucu [losb3oBaTtessa B ydyete OmepaTopa
CepBuca BeicTynaeT A6oHeHTCKUI HoMeD [losib30oBaTes 1. AGOHEHTCKUI HOMED, B I[eJISIX UCII0JIb30BaHUS KOTOPOTO HE
TpebyeTcsl 3aKJ/II0UeHHe J0roBopa 06 0Ka3aHHUU YCAyT MOJABUKHOM CBSI3U C OIIEPaTOPOM COTOBOM CBSI3M HA OyMa)KHOM
HOCHTeJIe, He UCI0JIb3yeMbli JJIsl IOJlyYeHUs YCAyT Ha MOMeHT peructpauuu [losib3oBaTtesis B CepBuce U fajiee pU
noJiyyeHuHu ycayr CepBrca He MOXKeT yKa3blBaThCsl B KauecTBe uAeHTHUPuUKaTopa YueTHOH 3anucu [losb3oBaTes.

IITpux-KoA, - rpaduyecKUid CUMBOJI, COAEP}KALMN 3alIMPPOBAHHYI0 MHGOPMALMIO, HEOOXOAUMYIO JJIsi 6BICTPOrO
pacno3HaBaHUs C OMOLBI0 KaMepbl MOGUJIBHOTO YCTPOMUCTBA, B TOM uncie QR-koz (aByxMepHbIH L Tpux-Kon).

Message-noaTBepxKaeHue Ilinarexxeln - crnoco6 yzoctoBepeHusi pacnopsikeHus [losib3oBaTesisi 0 COBepIIEHHH
[InaTexxa mMocpeACTBOM OTIpPaBKU COOOLIEHUS C KCHOJb30BaHMEM IPOrpaMMbl-MecceHpKepa AJs ab0OHEHTCKOTro
ycrpoiicTBa [losib3oBaTess MoJ, ynpaBJeHHNeM MOOWJIBHBIX ONepalMOHHBIX CUCTEM C LieJIbl0 y/AaJeHHOro J0CTyna
[Tonb3oBaTens k CepBucy.

SMS-onoBemeHue - yciayra Onepatopa CepBuca no otnpaBke [losb3oBaTento SMS-coobieHUl 06 onepanusix Mo
CHHMCaHUIO (33 HUCKJIIYEHHWEeM Ollepalvil Mo CIMCAaHHWI0 omaThl B mosab3y Omnepartopa CepBrca) W omepayusix o
MOTIOJIHEHHI0 Y4ueTHOH 3anucu [losib3oBaTesnsi HA AGOHEHTCKMH HOMep, YKa3aHHBIA NMPU PEerucTpanyuu Y4eTHOU
3anucu [losib3oBaTeJs.

SMS-noaTBepxkAeHue - ycayra Onepatopa CepBuca no otrnpaBke [losib30BaTes 0 cepBUCHBIX SMS-co061eHU N A1
[MoaTBepxaeHus IlnaTtexa, noaydeHuss TokeHa, peructpauuu B IliatexkxHom cepBuce QIWI Komenek u/unu
NO/KJIIOYEeHUH /OTK/II0UeHUU KaKUX-JIM00 JA0NOJHUTENbHBIX YCAYT B paMKax CepBuca.

WEB-caiit CepBuca - WEB-caiiT, pasmenieHdbiii B UTC UHTepHET 10 3/IeKTPOHHOMY aZipecy: Www.qiwi.com.

B ciyyae ecnm TekcT Hacrosimed OdepTbl HE COAEPKUT OLHO3HAYHOTO TOJIKOBAHHUS KAKOr0-JIM00 TEpPMHHA,
[Tonb30BaTesib 0613yeTCs PYKOBOJICTBOBAThCSA B MEPBYIO O4Yepeab TOJKOBAaHUSIMH, MpUBeJeHHbIMHM Ha WEB-caiiTe
CepBuca.

IL. IIpeameT JloroBopa

2.1. llpegmeToMm JloroBopa, 3akito4yaemoro [losib3oBaTesieM MyTeM NpUcoeAUHeHUs K HacTosuield OdepTe uepes
COBepIIeHN e KOHK/IIOAEHTHBIX IeHCTBUH, TpeyCMOTPEeHHbIX HacTos el OdepToH, fiBsieTcs: okazanue OnepaTopoM

1 YkazaHHbIe CPOKH B 366 (TpHCTA IIECTBAECSAT IECTh) KaJleHAAPHBIX AHeH BBejeHbl pefakurerd OdepTrl, yTBepkaeHHOH [IpoTokosioM [IpaBienns
KWUBHU Bank (AO) Ne 48 ot «25» ceHTs6ps 2019 r., 1 npuMeHUMBI K paBooTHoweHUsIM Onepatopa CepBuca c [losb3oBaTesieM, CBI3aHHBIM C
ycraHoBsieHneM CtaTyca HeakTuBHOro [losnb3oBaressi, ¢ «30» ceHTsabpss 2019 r. Jlo «30» cents6bpsa 2019 r. mpu ycraHoBjeHun Crartyca
HeaKTHBHOTO [lo/ib30BaTe s JaHHbIE CPOKH NPUMEHSAIOTCA B 3Ha4eHHH 180 (cTo BoceMb/ecAT) KaJleH/JapHbIX AHEH.


http://www.qiwi.com/

CepBuca [lonp3oBatento ycayr no Mcnosb3oBanuo CepBuca C 1iesiblo ocyuecTBaeHus [losb3oBaTeneM pacueToB B
noJsib3y [lonyyaTesneit miaTexa.

2.2. B yenax Hagsexauero okasdaHusg OnepatopoM CepBuca ycayru no /loroBopy, 3ak/04aeMOMy Ha YCJA0BUAX
HacTtosiet Odeprtel, [losb30BaTeNb 0643yeTca 10 Hadasa ucnoaHeHusa OnepaTtopoM CepBrca CBOMX 00513aTe/IbCTB
no . 2.1. HacTtosiied OdpepThl ocylecTBUTD aklienT OdepThl B NOpsAAKe, IpeAyCMOTPeHHOM pa3esioM Il HacToseil
OdepTel, ¥ NpoU3BecTH NonoJHeHKe basaHca YyeTHoH 3anucH [losib30BaTe il B CyMMe 110 CBOEMY YCMOTPEHHIO.

IIL. Mopagok akuenta OdepThl

3.1. lna 3aknaovyeHus JloroBopa Ha ycaoBusx Hactosued OdepTol [losb30BaTenb 0053yeTCA OCYLIECTBUTH ee
MOJIHBIN ¥ 6€30r0BOPOYHBIN aKLeMNT.

Jna akpenTta OdepTsl U perucTpayuy YyeTHod 3anucu [lonbsoBaTens B CepBuce Ilosib3oBaTesb 06513aH UMETh
JEeUCTBYIOLIMN JOroBOp O TMpefOoCTaBJeHUH YCAYr TMOABUXKHOU CBSI3M C ONEpaTOpPOM COTOBOWM CBSA3H,
Mpe0CTaBISAIIINM CBOU YCIyTH coryiacHo [Ipunoxenuro Ne 2 k Hactosent OdepTe, 0dopMIEeHHBIA UCKIIOYUTENBHO
Ha uM4 [losib30BaTesIs1 UM ero 3aKOHHOI'0 NMpe/CTaBUTe s, YCI0BUSMHM TaKOI0 J0r0BOpa O MpPeAoCTaBIeHUH YCIyT
MOZABIKHOM CBSI3U J0JDKHA OBITh NpPeLyCMOTPeHa BO3MOXKHOCTh [losib30BaTe st OCYLeCTBJIATh C UCIO0Jb30BaHUEM
AGOHEHTCKOT0 HoMepa IpUeM M 06pabOTKy I0JI0COBBIX BbI30BOB, @ TAKXKe NPUEM U OTNpaBaeHre SMS-coob1eHnn 1
USSD-coo61eHu .

Akuent cuuTaeTcs noaydeHHblM OnepaTtopoMm CepBuca B MOMEHT COBeplIeHHUs JUILOM, NoayduBmuM OdepTy,
JII060TO U3 HIXKEYKa3aHHBIX eHCTBUI:

3.1.1. OcymecTBIeHUA CAMOCTOATENbHOM perucTpauuu YuyetHo 3anucu [lonbp3oBaTtena B CepBuce. Peructpanusa
YdeTHo# 3anucu [losib3oBaTesss B CepBrce MOXKET ObITh MPOX3BeieHa ToCpeACcTBOM TepMuHasia u/Uiv HOCpeACTBOM
UTC HnuTepHeT HAa WEB-caiiTe CepBHuca /WM MOCPEeACTBOM MOOUJBLHOTO MpUJIoKeHHUs. [losib30BaTe/Nb MOXKET
OCyILleCTBUTB peructpanuio B CepBuce He 6ojiee 5 (NATH) Y4eTHbIX 3anucel [lonb3oBaTens.

B ciayuyae peructpauuu [losnb3oBaTenss B CepBuce depe3 WEB-cailT [losib30BaTesb MOXET JONOJHUTENbHO
NpUBA3aTh B KauecTBe AyTeHTUPUKALIMOHHBIX JJAHHBIX COBOKYITHOCTb JAHHBIX /I BXO/d B aKKAayHT B COLUAIbHON
CeTH.

[Tonb3oBaTesb BpaBe NPUBA3aTh/0TBA3aTh COBOKYNHOCTb JAHHBIX [JIJISI BX0/id B aKKAyYHT B COLMAJIbHOU CETH,
HCIO0JIb3YEeMbIX B KauecTBe AyTeHTHQHUKAIMOHHBIX JAaHHBIX Ajad goctyna K Cepsucy mocpegcrsom WEB-caiiTa
CepBuca, B Pazzene «I[Ipodusb - O6uiee — ConypanbHbIE CETUY.

B ciyyae peructpauuu [lonb3oBaTens B CepBuce uepe3z WEB-cailT uiu Mo6uibHoe npuiioxenue «QIWI Komenex»
[Tonb3oBaTesib MOXKET JJONOJHUTENbHO NpUBA3aTh HukHellM B paspene «IIpoduab — O61ee/I101yduTh HUKHENM —
Huxkneiim QIWI Kowenbka» fy1a coBepuienus [liaTexen.

3.1.2. llepBoro nonosHenua bananca IlpefoniadenHoi kapTel «Eavnaa pacdetHasa kapta QIWI» npu yciosun
npeJocTaB/JeHusI CBeZleHN 06 AGOHEHTCKOM HOMEpPE, KOTOPBIM OyJleT MCIO0/b30BaThCsl B KayecTBe uMeHH (login)
[Tonp3oBaTesnsa B CepBuce.

[Tonb3oBaTesb nosy4daeT npasBo Mcnosb3oBaHua CepBuca NpH Noc/aeAyoleM BbINOJHEHNH YCI0BUH, YKa3aHHBIX
B 1.3.2. HacTosel OdepThl.

3.1.3. [Ipu ocyuiecTBJIeHUN NlepeBoJa JeHeXHbIX CpefCcTB dyepe3 maTexHylo cucteMmy CONTACT, npu ycioBumu
OTCYTCTBHUS BbIpaXKEHHOI'0 0TKa3a oT akuenTta OdepTol.

3.2. CaMmocTosATeNIbHAsA perucrpanusa YueTHo# 3anucu [lonb3oBaTtesna B CepBUCce OCYLIeCTBAAETCA B CAEAYIOIEM
nopsifiKe:

3.2.1. lnqa peructpanuu nocpencrsoM TepMuHaia:

a) BeIOpaTh B uHTepdeiice Tepmunaa paszen «QIWI Komesek»;

6) BBecTu B GopMy AGOHEeHTCKUI HoMep B desepasbHOM popMaTe;

YkazaHHbIU [losib30BaTesieM pU peructpanud AGOHEHTCKUNA HOMeD OyZieT HCIO0JIb30BaThCA B KaueCTBE UMEHHU
[Tonb3oBarens (login) npu McnonbzoBanuu CepBuca;

B) mocsie nosydeHusi PIN-koza, cogepkamiero AyreHTuHUKaMOHHbIE JJAaHHbIE, BBECTH TaKHe JJaHHbIE B GOPMY
perucTpanm.

3.2.2. lna peructpauuu uepe3z WEB-caiiT CepBuca:

a) BBECTH B afipecHON cTpoke MUHTepHeT-6pay3epa ajieKTpoHHbIH aipec WEB-caiiTa CepBruca: www.qgiwi.com;

6) BBecTU B GopMy peructpanuu AGOHEHTCKUM HoMep B peJiepasibHOM popmMare;

YkazaHHbId [losib30BaTesieM npu perucrpani AGOHEHTCKUNA HOMep 6y/leT UCIOJIb30BaThCA B Ka4eCcTBe HMeHHU
[Tonb3oBarens (login) npu McnonbzoBanuu CepBuca;

B) mocJie moJiydyeHus1 SMS-noATBepKAeH s, cofeprkallero AyTeHTUGUKALMOHHbIE JAHHbIE, BBECTHU TaKHE JJAHHbIE
B GOopMy perucTpanuy;

r) BBeCTU B popmy peructpanuu [laposn2.

3.2.3. lia perucTtpauuu yepe3 Mo6uabHoe npuioxkeHue «QIWI Komenek»:

a) yCTaHOBUTb MOGOUJIbHOE puiokeHue «QIWI Komesnek»;

6) BBecTH B GopMy perucrpanuu AGOHEHTCKUI HOMep B ¢pefiepasibHOM popMare;

YkazaHHbld [losib30BaTesieM npu peructpauni AGOHEHTCKUHA HOMepP GYyJleT UCI0JIb30BaThbCs B Ka4eCcTBe HMEHHU
[Tonb3oBarens (login) npu UcnospzoBanuu CepBuca.

2 [Ipu peructpauuu yepe3 WEB-caiiT CepBuca cpok perictus [laposist ycraHaBuBaeTcs B 1 (0AWH) KaJleHAAPHBIN TOA.
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B) mocJie noJyiydeHus1 SMS-noTBepKAeH s, coepKallero AyTeHTUPUKALMOHHbIE JaHHbIe, BBECTU TaKUe JaHHbIe
B opMy perucrtpanuy;

r) BBECTH B popMy peructpanuu [laposb.

3.2.4. Peructpauua OyAeT CYUTATbCA 3aBeplIeHHOHM IoCJe KOPpPeKTHOro BBoja Ilosb3oBaTesneM
AyTeHTHHKALMOHHBIX JAHHBIX (B COOTBETCTBUM C MOANYHKTOM (B) nyHKTa 3.2.1. UM NOANYHKTOM (B) U (T) myHKTa
3.2.2.unu (B) u (r) nyHkTa 3.2.3. HacTosimed OdepThi).

3.2.5. CoBepiuas AelcTBUs, HaNpaBJeHHbIe HAa aKuenT HacTose OdepTsl, [losb30BaTe/N b NPUHUMAET YCIOBUS
HacTosie OdepThl, a TAKXKE B TOJTHOM 00'beMe U 6€3 KaKUX-JIN00 U3bITUN IPUHUMAET yca0BUs [Iy6udHON 0pepThI
06 0OKa3aHMHU yCcayT 6e3HaJUYHbIX PacyeToB C MCIO0JIb30BAaHUEM INpeJioNladeHHON KapThl «EANHasA pacyeTHas KapTa
QIWI» KUBHU Bauk (AO).

3.2.6. llo pesysbTaTaM OCylleCTBJeHUS AeHCTBUH, NMpeAycMOTpeHHbIX nmyHkTamu 3.1.1. - 3.1.3. HacTosuel
OdeprThl [Tosib30BaTes0 NPUCBAaKWBAETCS YUeTHas 3anuch [losib3oBaTess B CepBuce;

C MmoMeHTa npucBoeHud [losnb3oBaTesto YueTHoH 3anucH [losib3oBaTesnsd nocjeHUN UMeeT NIPABO Ha MOJIyYeHue
ycayr B 06'beMe UHOPMAIIMOHHOTO TaKeTa.

3.3. B cayyae aknenTta OdepThl B nopsiike, ykazaHHoM B mim. 3.1.2.-3.1.3. OdepTsl, A0 Havasa Hcnosib30BaHUS
CepBuca, Ilosb30BaTesb JOKEH OCYIIeCTBUTb CaMOCTOSITeNbHYH peructpayvdio B CepBuce JIIOOBIM U3
nepeyrcaeHHbIX B 11.3.2. ClIOCOOOB.

3.4. Ilocne ocyllecTBJeHUsI CaMOCTOSATeNbHON peructpauuu B CepBuce [JJis TOJydYeHUsl JajibHeHliein
BO3MOXHOCTH Hcnonb3oBaHusa CepBUca (3a HCK/AIOYEHUEM YCIyr, BXoAAWMX B HMHQOpMalMOHHBIA MNakeT)
[Tonb3oBaTesb 06513aH 06ecnedynTh nonoJHeHue bananca [IpefoniadeHHo# kapTel «EfunHas pacyeTHas kapta QIWI»
B CyMMe 110 CBOEMY YCMOTPEHUIO OHUM U3 CJIeAYIOLHX CIIOCOBOB:

a) BHECEHHE COOTBETCTBYIOLIEN CYMMBI JIEHEXKHBIX CPeACTB yepe3 TepMuHal;

6) BHECEHHE COOTBETCTBYIOILEH CYMMBI JIeHEXHBIX CPe/ICTB Yyepe3 ToYKy npruema niaTexen;

B) CIMCaHHEe COOTBETCTBYIOILEH CYMMbl JIeHEXHbIX CPeJACTB C BUPTYaJbHbIX CYeTOB, 3aperMCTPUPOBAHHBbIX B
IJIATE@XKHBIX CUCTEMaX, OTJIMYHBIX OT [laTexxHoro cepsuca QIWI Kowesek;

r) pacnopsbkeHue basaHcoMm [IpeponsiadeHHol KapThl «EauHas pacyeTHas kapta QIWI», npuBsi3aHHON K UHOHU
Y4etHoi 3anucu [lnatexHnoro cepuca QIWI Kowenek;

[l) BHECEHHSI COOTBETCTBYIOIIEH CYMMBbI JEHEXHBIX Cpe/ACTB Ha cueT OmepaTopa CepBHca myTeM COBepLIEHHS
onepalnyy epeBo/ia AeHeXHbIX CPe/ICTB 6e3 OTKPBITHUSA CueTa Yepe3 UHYI0 KPeAUTHYI0 OpraHHU3aliuIo;

e) BHeCeHMUsl COOTBETCTBYIOIeN CyMMbl JleHeXXHbIX CpeZicTB Ha cyeT OnepaTtopa CepBuca IyTeM COBeplLIEHMs
onepanyy o 6aHKOBCKOMY CYeTy, OTKPbITOMY B JIl060 KpeJUTHON OpraHHU3aluH.

B ciaydae HempoBeseHusa OnepatopoM CepBuca HJeHTUQUKALMKM WM YHOPOIEHHON WAeHTUPUKALUU
[Tonb3oBaTesist B cooTBeTCTBUU ¢ PefiepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTuBOAeicTBUU
JleraJnsalnuy (OTMBIBAaHHWIO) J0XOJ0B, MOJYYeHHBbIX INpPeCTyNHbIM NyTeM, U (UHAHCUPOBAHUIO TeppopHU3Ma»,
yKasaHHbIN [10/1b30BaTE/Ib MOXKET OCYLIECTBUTD MOTNOJIHEHHE O6astaHca [IpejonsiaueHHON KapThl «EAvHAs pacyeTHas
kapta QIWI» To/NbKO myTeM mNpefoCTaB/eHUs J[AeHeXHbIX cpefcTB Onepatopy CepBHca € HMCHOJb30BaHMEM
6aHKOBCKOTI'O CYeTa.

[Ipu nonosnHenuu BanaHca IlpefomnyiaueHHoN kapThl «EfuHas pacueTHas kapTta QIWI» ogHHUM U3 cmoco6oB,
NpeJyCMOTPEHHBIX NMOANYHKTAMHU a), 6) U B) HACTOSAILEro NMyHKTa, MaKCHUMaJbHasg CyMMa JleHEeXXHbIX CpeJCTB,
BHOCHMBIX [l0o/Ib30BaTe/ieM B LjeJIsIX TAaKOr'0 NONOJIHeHUs, He MoxeT npeBblaTh 15 000 (MlaTHaguaTh Thica4) py6Jiei
00 xomeex.

3.5. C moMeHTa coBepuieHus [losb30BaTeseM BCeX BBIIIENEPEUYHNCHEHHBIX JeHCTBUN 10 PErucTpanuy Y4yeTHOH
3anucu [losnb3oBaTena B CepBuce u nonosiHeHUo bananca [IpegonnayenHol kapThl «EquHada pacyetHas kapta QIWI»
[lonb3oBaTtesns, [lonp3oBaTesb BHpaBe OCyLecTBJIATH Mcnosb3oBaHue CepBuca B MOpAJKe UM Ha YCJIOBHUAX,
cofeprkaluxcs B Hacrosiieit OdepTe, UHBIX BHYTPeHHUX JJokyMeHTax OnepaTopa CepBuca u Ha WEB-caiiTe CepBuca.

3.6. Onepatop CepBuca OCYLIeCTBJsIeT 3MUCCUIO B NoJib3y [losb3oBaTens [IpefonsayeHHON KapThl «EavHas
pacdyeTHas kapTta QIWI» B mesnsx ee majbHelllero MCNoJib30BaHUs AJs nepefadu [losb3oBaTeseM MHPopManuu
Oneparopy CepBuca B LensaX ¢(GOpMHUpOBaHHUS WM pacnopsbkeHUH Ha coBeplueHue [lnatexed. OcymecTBisis
nonosiHeHue banaHca [lpegonyiaueHHol kKapThl «EguHas pacueTHass kapta QIWI», [losb3oBaTesb NMpUHUMAaeT
ycnoBus «Ily6anyHol odepThl 06 OKa3aHUM YCIyr Ge3HAaJMYHBIX PACYETOB C MCIHOJb30BaHHeM [lpesonadyeHHON
kapThl «EnuHas pacdyetHas kaprta QIWI» KUBU Bauk (AO)». C akTyanbHOU penakuued [ly6inyHoil odepThl 06
OKa3aHUH ycJayr 6e3HaJUYHBIX pacyeToB C UcnoJsb3oBaHUeM «IlpefoniayeHHON KapThl «EnMHas pacueTHas KapTa
QIWI» KHWBU Bank (AO)» Ilonb3oBaTesb MoxeT o3HakoMUTbcsi Ha WEB-caliTe CepBuca, pa3MellleHHOW MO
3JIEKTPOHHOMY afipecy: https://static.qiwi.com/ru/doc/oferta erk.pdf.

3.7.OnepaTop CepBuca ocTaBJsieT 3a CO60H MpaBo 0TKa3aThk [los1b30BaTesIo0 B 3aK/I04eHUH JloroBopa Ha yCJI0BUAX
HacTosied OpepThl B OJHOCTOPOHHEM MOPsIAKe 6€3 JOMOJHUTENbHOr0 00'bSICHEHUS TPUYHH.

IV. IlopsaaoK, ycs10BUsA U cTOUMOCTD Mcniosib3oBanusa Cepsuca

4.1. Mocne perucrpauuu YderHod 3anucu Ilosb3oBaTess v nonosHeHusa basanca IlpepomyiayueHHOW KapThl
«EnnHas pacyeTHas kapta QIWI» [lonb3oBaTes, [losp3oBaTe b BnpaBe ocylecTBAATh Mcnonb3oBanue CepBuca, B
TOM YMHCJIe OCYIeCTBAATh AocTyn K [IpesonyiaueHHol KapTe «EauHas pacyeTHas kapta QIWI» B 1jes19X coBeplleHUA
[lnaTexen.
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4.2. Coepurenue [lnatexelt npousBoguTcs [losib3oBaTesieM nyteM GOpMUPOBAHUS, YAOCTOBEPEHUS U Nlepesayu
OnepaTtopy CepBrca pacnopsiKeHUsl C UCHO0JIb30BaHUeM [IpenoniaueHHBIX KapT O coBepluieHUHU [lnaTexa B mo/ab3y
KOHKpeTHoro [losyyaTeJisl nJlaTexa B 3JIEKTPOHHOM BHU/I€.

4.2.1. lna bopmupoBaHus pacnopsikeHus [losb30BaTe b IpefoCTaBIsAET PeKBU3UTHI [l1aTexka B 3aBUCHUMOCTH OT
TOro, Kakasd MHPopMalus NOJJEXUT NPeAOCTaBJeHUI0 B MOMEHT COBepIIeHHUs IJIaTeXa OLHUM H3 CJefyIoLIUX
Croco60B:

a) myTeM 3alOJIHEHUs /aBTO3alMoJIHEHUs] coOoTBeTCTByMoUed dopmbl HAa WEB-caliTte CepBuca, Briwodas ¢popmy
[InaTexxHoro ¢pperima CepBuca;

0) myTeM 3aroJIHEHUSI COOTBETCTRYIOLeH popmbl Ha TepMUHaIe;

B) IyTeM 3aN0JIHEHHU S aBTO3aI0JIHEHHS COOTBETCTBYOIeH GOpPMbI HA MOGUIBHOM YCTPONCTBE C UCNI0/Ib30BaHUEM
Mob6ubHOro npunoxenus QIWI Komiesnek;

r) nyteM ¢popMmupoBaHusa U oTrnpaBKku USSD-coobieHHUs, cOOO1EHUS TOCPeACTBOM POrpaMMbl-MecCeHaKepa B
MOPSIZIKE U C COZepKaHUeM, ycTaHOBJIeHHbIMU HAa WEB-caliTe CepBuca, BK/It0Yast MOOUJIbHOE TPUJIOKEHUE;

1) c ucnosib3oBaHueM CepBuca ckaHupoBaHus L Tpux-Koa0B.

®opmupys pacnopsikeHHe OJHHUM M3 yKas3aHHBIX Bbllle croco6oB, [losb30BaTe/b 0AHO3HAYHO MOJATBEPXKAAET
KOPPEKTHOCTb NPeloCTaBJAeHHON HHPOpMaLHH.

Onepatop CepBuca BIpaBe COCTaBJAATb paclopspkeHHe (pacnopsikeHHUs1) M OCYLIeCTBJATh pa3oBbld U (Kiau)
nepyuoau4YecKUil nepeBoJ, JeHeXHbIX cpeJcTB [losydaTesio muaTexa B onpefesnseMol Ilosb3oBaTeseM cymMMe B
onpefie/IeHHYI0 AaTy U (MJIN) TepHuo/i, IPU HACTYIJIEHUH oNpeJie/IeHHbIX pacnopsxeHueM uiau OpepToli ycaoBUM Ha
ocHoBaHUM pacnopsikeHus [lonb3oBaTesns uiau [lonyyaTess naatexa.

4.2.2. YpocToBepeHHe pacnopshKeHuUs Ha coBepuieHMe [lnaTexa npou3BoAUTCA:

4.2.2.1. B 3aBucuMocTd OT HacTtpoek IlinatexHoro cepsuca QIWI Komenek, ycTaHOBJIEHHBIX CaMHUM
[lonb3oBaTesieM:

- nyTeM BBoJja [losb3oBaTesieM AyTeHTHU(PUKALMOHHBIX JAHHbIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
Y4yeTHo# 3anucu [losib3oBaTens;

- nyTeM BBoJja [losb3oBaTesieM AyTeHTUQHKALMOHHBIX JAaHHbBIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
YdeTHo# 3anucu [losb3oBaTess, a Takxke, B CjAydyae, ecjJd 3TO HPEeAYCMOTPEHO YCJIOBUAMHU Hactosiued OdepTsi,
BBesieHUs1 Kopma mnoATBepkJieHHs, OTHpaBJIEHHOro/NepeJaHHOTO IOCPEeACTBOM cepBuca SMS-noATBepKAeHUS
[lnatexeit/KUBU po6oTom;

4.2.2.2. nyTeM UCNOJIb30BaHUSI KOMaH/, ocpecTBOM Message-noATBepxaeHus [liiaTexen.

4.2.3. BBoj KOppeKTHbIX AyTeHTUQUKALMOHHBIX JaHHbIX, KoZ0B mnoaTBepxeHus, TokeHa JMO60 KOMaHJ,
nocpesfcTBoM Message-nofTBepx/JeHna IlnaTexxed mnpusHaeTca CTOpoHaMM B KadecTBe OJHO3HAYHOTO U
6eccropHOro MOATBEPK/AEHHUS COBepLUIEHHBIX [laTexe.

HUcnosb3oBaHne AyTeHTUOUKALMOHHBIX JaHHBIX B 3JIEKTPOHHBIX COOOILEHHUSX, TepeiaBaeMbIx [losib30BaTeseM B
nensax Astopusanuu U HcnmosbsoBanusa CepBuca, KogoB moaTBepxAeHUs, KOMaHJ, NepefaHHBbIX NMOCPEACTBOM
Message-noATBepXKJeHUsI B LesasiXx GOPMHUPOBAHUS M HANpPaBJEHHUS DPACHOpsHKEeHUH, MOPOXKJAeT pHUAUYecKHe
NOCJIe/ICTBHUS], aHAJIOTUYHble MCNOJIb30BaHHUI0 COOCTBEHHODPYYHBIX MOANMCEN B COOTBETCTBUM C TpPeGOBAHUAMH
3akoHoJaTesbcTBa Poccuiickoit @esepanyy, a Bce JOKyMeHThI, CBsI3aHHbIe C UCIIOJIHeHUEeM /loroBopa, 3aK/I104eHHOT0
Ha ycaoBUsAX HacTtosiled OdepThl, U yAOCTOBEpeHHbIe JIIOObIM U3 BBIIIEN3JI0XKEHHBIX CNOCOO0B, NPU3HAIOTCA
JIOKyMeHTaM{ B NIMCbMeHHOH popmMe.

[locsie mnpoBepKHM KOPPEKTHOCTHM BBeJeHHbIX [losb3oBaTeseM AyTeHTHPHUKALMOHHBIX JaHHbIX, KozoB
NOATBEPXKJEeHUA WJM KOMaHJ, NepeJaHHBbIX NOCpeACTBOM Message-MOATBEPKAEHNA, a TaKXe JAOCTaTOYHOCTHU
BasnaHca YdeTHo# 3anmucu [losb3oBaTens Ajs1 coBeplieHMs [lnaTexa M OTCYTCTBUSA OTPaHHUYEHMH, CBSI3aHHBIX C
dakToM HemnpoBeAeHUS UJeHTUOUKALUM/ynpolleHHOW uJeHTHUKanuu [loab3oBaTesnsa, Onepatop CepBuca
onoBeuiaeT [losb30BaTesns 0 NMPUHATHM K MCNOJHEHMIO, JU60 06 OTKa3e OT HCIOJHEHHUS COOTBETCTBYIOLIETO
pacnopsKeHHUs, B 3aBUCUMOCTH OT pe3yJIbTaTOB IPOBEPKH.

4.2.4. UcnnonHneHnne OnepaTtopoM CepBuca pacnopskeHui [losib3oBaTeliss 0 coBepiieHUH [l1aTexa NpoU3BOAUTCA C
ncrnosb3oBaHueM IlpesonsiayeHHblXx KapT «EauHaa pacyetHasa kapta QIWI» B mopajke UM Ha YC/IOBHAX,
yCTaHABJMBaeMbIX B My6ndyHON opepTe OnmepaTopa CepBHca, aKIeNT KOTOPOU mpousBoauTcs [losb3oBaTesieM B
MOMEHT Iepe/laud pPaclopshKeHUsT U BHECEeHMsl JleHeXHbIX CPeJACTB B C4YeT NpPUOOpeTeHUs COOTBETCTBYIOLIETO
ob6sa3aTesnbcTBa OnepaTtopa CepBuca.

CrouMocTb ycayr Onepatopa CepBHca N0 MCHOJHEHUIO pacnopsnkeHUN [losb3oBaTesss o coBepuieHUH [liaTexa
onpepensiercs Tapudamu Omnepatopa CepBuca. CTOMMOCTb YCAYTH MO HCIOJHEHHIO KaXKJOTO KOHKPETHOTO
pacnopsikeHus [lonb3oBaTesnss A0BoAUTCA [0 cBefeHUs [losb3oBaTessi B MOMEHT GOPMHUPOBAHHS IOC/AELHUM
COOTBETCTBYIOLEro pacnopsikeHUsa o coBepiieHUM [lnaTexka. Co croumocTrio ycayr Omepatopa CepBHca Takxke
MOXHO 03HakoMUTbcst HAa WEB-caiiTe CepBuca.

4.2.5. ABTOHOMHBIM peXHUM HcCIOJb30BaHUA [lpefonsayeHHbIXx KapT «EfguHas pacyeTHada kapTa QIWI»
OnepatopomM CepBrca He IpelyCMOTPEH.

4.3. Tlpu nonosiHeHuu banaHca [IpepomnsayeHHoM kapThl «EfuHas pacyeTHast kapta QIWI» ¢ ucnosb3zoBaHueM
0aHKOBCKUX KapT IJIATEXHbIX cucTeM, OiepaTopoM B3MMaeTCsl KOMHUCCHS 3a 06paboTKy Onepanyy 1o NOMOJTHEHHIO
Bananca [IpeponsiadyenHoi kaptel «EauHas pacuetHas kapta QIWI» B cooTBeTCTBHU € yTBEPKJEHHBIMU TaprUdaMH.
C melicTByomuMu Taprudamu 3a 06paboTKy ollepaljuii 1o nonosHenuo banaHca [IpegonsayeHHo# kapTel «EfuHas
pacudeTHasa kapta QIWI» moxHo o3HakomuTbcsl HAa WEB-caiiTe CepBuca.

4.4. Onepatop CepBuca 06513yeTcsi UKCUPOBATh B 3JIEKTPOHHOM PETHUCTPE yyeTa BOSHUKHOBEHHE, U3MEHEeHUe
WJIM NIpeKpallleHMe B3aMMHBIX NIpaB U 06s13aTesbcTB CTopoH no JloroBopy, 3ak/toyaeMoMmy [losib3oBaTesieM nmyTeM



npucoeinHeHUss K Hacrtosued OdepTe yepe3 coBepllleHHEe KOHKJ/IIJEHTHBIX [AeHCTBUM, NpeAyCMOTPEHHBIX
Hactosieit OdpepToil.

4.4.1. UudopmupoBanue [losb3oBaTenss OnepaTopom CepBuca 0 coBeplleHUH KaxJol onepanuu ([lnaTexa), a
Takxe 0 HeycnemHsIx njaTexax, IPOM3BOJUTCA NyTeM pasMellleHUs1 MHPopManuu B pasfene «McTopusi» Ha caiiTe
Cepsuca. [losib30BaTe b 06513yeTcs NPoBepATh HHOPMaLuIo B pasdzese «Mcropusa» He MeHee 1 (04HOr0) pasa B /ieHb.
B cnydae ecau [losib30BaTe b He IpoBepsieT MHGOPMALIMIO O COBEPIIEHUH oNlepanui B pasgjee «Mcropusa» na WEB-
caiite CepBuca, Onepatop CepBuca He HeCET OTBETCTBEHHOCTH B CBfI3U C TeM, 4TO [losib30BaTesib He MOJIYYUJ
vHpopManuio o6 omnepauuu. [losb3oBaresp MpU3HAeT M akKienToM Hacroslwed OdepThl MoATBepXJaeT, YTO C
MOMeHTa pa3MelleHUs WHPOPMALMU O COBEPIIEHUH omepauuu B paszaene «Hcropusi» Ha WEB-caitte CepBuca
ob6a3aTenbcTBo Onepatopa Cepsrca no HHGopMUpoBaHUIo [losb30BaTe I HCIOJHEHO HafJIexKalMM 06pa3oM.

Onepatop CepBuca TakKe MOXeT HamnpapJsaThb [losib3oBaTesito corjacHo m. 6.2.4. Hacrtosuedt OdepThl SMS-
OIOBeLleHUs 06 oNepalysax 0 CIMCAHUIO (32 UCKJII0UeHHEM OllepalMii 110 CIHUCAHUIO OIIAThI B 0Jb3y OnepaTopa
CepBuca) U oneparusx Mo NONOJHEHUIO YyeTHOH 3anucu [losib3oBaTeiss HA AGOHEHTCKUI HOMeD, YKa3aHHbIN MPU
peructpauuu YdeTHou 3anucu Ilonb3oBaTtesnd. IlpegocraBienue yciayru SMS-onoBelieHUH OCYILEeCTBJSAETCA
OmnepaTtopoM CepBuca B IOPSAZIKE U HA YCJIOBUSAX, TpeycMoTpeHHbIX [Ipuoxkennem Ne 5 k HacTostmeit Odepre.

4.4.2. TlogTBepxeHue TUYHOCTU [losib30BaTe 1 U MPUHAAJIEKHOCTA €My IpaB BJaJieHus Y4eTHOH 3alUCbI0 B
Cepsuce ocymectssfeTcs [loabp3oBaTesieM nyTeM npefocTtabneHus Onepatopy CepBuca cleAy0OIIUX JOKYMEHTOB:

1) doTorpaduu I[losb3oBaTes c JeHcTByOIUM nacnopToM [losb30BaTess B pyKax.

[IpesoctaBnseMas ¢oTorpadusa AoKHA OTOOpaKaTh CTPaHULY JAeHcTByloliero nacnopra Ilosb3oBaTens,
cofepaiiyo GaMuanio, UMs, oT4ecTBO (Mpu Hasnuuuu) [losb30BaTess, a TakKe PEKBU3UTHI MACIOpPTA.
®oTorpadus foKHA OTYETJMBO OTOOpPaXKaThb BHEIIHOCTHb [losib30BaTess, a TaKXKe yKa3aHHble JaHHbIE
nacnopta. He ponyckaerca HampaBJ/ieHUMe MNOAJEbHBIX, WUCKa)KeHHbIX, HeYETKHUX WJIM MOHTHUPOBAHHBIX
HU3006paKeHu .

2) porosopa 06 OKasaHUU YCJIYT NOJABMXKHOM CBfA3M B OTHOLIEHWH AGOHEHTCKOrO HOMepa, YKa3aHHOTro NpHU
perucTpanuu JAaHHoOW YdeTHod 3anucu Ilosb3oBaTens (nmpepoctaBiaserca Ilosib3oBaTesieM HapoyHO/
MOYTOBBIM OTHpaBJieHHueM /B BUie poTorpaduu B 3JIeKTPOHHOM BU/E)3.

[IpegocTaByieHHas KOMHKA L0/HKHA OTYETINBO OTOOPaXKATh MOAIKMCH U IIe4aTh YIIOJHOMOYEHHOTO0 JIMLA ollepaTopa

COTOBOM CBfI3H, 3aKJ/IOUMBLIETO C [lo1b30BaTe/IEM JaHHBIN JOrOBOP 06 OKa3aHUH YCJIYT MO BMKHOU CBSI3HU.

Ecnu AGoHeHTCKHI HOMeD, Ha KoTopbld [losib30BaTe/ b 3aperucTpupoBas YueTHyo 3anuck B CepBucCe, ABIsAETCSA
koprnopaTuBHbIM, [losb30BaTesnb 0043aH  NpeJOCTaBUTb MNOATBEPXKJeHHE OT IOpUJHUYecKoro Juna/
VH/AWBU/YaJbHOTO NpeANpUHUMAaTe/IA O HAaJWYMU JJOroBopa 00 OKa3aHUM yCJAYT NMOJBWXHOW CBA3U C OIepaToOpoOM
CBSI3U, U YTO paccMaTpUBaeMblil KOPNOpaTUBHbINA AGOHEHTCKHUH HoMep nepefaH [losb3oBaTenio;

B ciy4ae ecsin foroBop 06 Oka3aHWH YCIYT MOJBWKHOM CBSI3H C ONepaTOPOM COTOBOM CBA3M 0GOPMJIEH HA UMS
3aKOHHOTrO npejcTaBuTed [lonb3oBaTess, MocaeJHUN NpefOCTaBAdgeT BbllleyKa3aHHbIN J0TOBOD C IpeAbsBJIeHUEM
JOKYMEHTa, V/[OCTOBEpAIILIero JIMYHOCTb 3aKOHHOTO mpejcTaBuTesnsd [losb3oBaTenss U JOKYMEHTa,
NOATBEPKJAI0LIEro CTaTyC 3aKOHHOT0 Npe/iCTaBUTe I B OTHOLIEHUHU JaHHoro [losib3oBaTend.

Hacrosamum [losnb3oBaTenb JaeT corsiacve Ha npoBeZieHHe OmnepaTopoMm CepBHca mNpolefyp NpPOBEPKU
NpUHaANeXHOCTH [losb30BaTes10/3aKOHHOMY TNpeAcTaBUTeN0 [losb3oBaTesiss NpefoCTaBJEHHOTO JoroBopa 06
OKa3aHUHU YCJIYT NOJABMXKHOHM CBfI3H, 0OpaTHBILKChb HENOCpeJCTBEHHO K ONepaTopy COTOBOH CBfA3U. B ciydae He
MOATBEPKJEHUSI  ONEPATOPOM COTOBOM CBfI3M TNPUHAAJIEKHOCTH yKa3aHHOro AGOHEHTCKOro HoMepa
[Tonb3oBaTesto/3akOHHOMY mnpejcTaBuTeso [losb3oBaTtens, OnepaTtop CepBHca OTKa3bIBaeT B Y/ OBJETBOPEHUH
Tpe6oBaHuii [losb30BaTeNA.

[ToaTBepxeHue 1ndyHOCTH [losib30BaTe s U NPHUHAAJIEKHOCTH eMy NpaB BJaJleHUsl YueTHOH 3anucklo B CepBuce
npousBoauTcs OnepatopoM CepBrca NpU 0JHOBPEMEHHOM yCTaHOBJIEHUH CJIelyI0IINX GaKTOB:

- HO/AJIMHHOCTH NpPe/CTaBJeHHbIX 00paTUBIIMMCS JIMLOM I0OKYMEHTOB, YKa3aHHbIX B HACTOSALLEM NyHKTE;

- NPUHAJJIEKHOCTH MPEJCTABJEHHOr0 J0roBopa 06 OKa3aHWM YCIyr TOJABMIXKHOM CBS3M B OTHOLIEHHH
A6onenTtckoro HoMepa [losib30BaTelt0, 1MG0 €ro 3aKOHHOMY NPEICTaBUTEJIIO.

Onepatop CepBuca ocTaBjsgeT 3a C060H MpaBo B cjydyae OGOCHOBAaHHBIX COMHEHHH B JOCTOBEPHOCTH
npeJocTaBJeHHbIX GoTorpaduil, KONMUH JOKYMEHTOB, [ONOJHHUTEJbHO 3alpOCUTH BbIlIEyKa3aHHbIE JOKYMEHTBI
[Tonb3oBaTess B BUJle HOTapUa/bHbIX KOMUM.

4.4.3. UudopmupoBanue [losb3oBaTenss Onepatopom CepBuca o BiokupoBke foctyna, biokupoBke gocTymna K
YdyeTHOH 3anucH, biokupoBke AocTyna K HUcno/b30BaHUI0 CepBHCca, NPOU3BOAUTCS B JileHb YCTAHOBJIEHUS] TaKOM
BJIOKMPOBKM NyTeM pa3MelleHus1 HHGOPMALMH B I0J1b30BaTeNbCKUX HHTepdeiicax CepBuca, B yacTHocTH Ha WEB-
caiite CepBuca u B Mo6uIbHOM npusioxkeHun QIWI Komesnek, nHpopmanus goctymnHa [losib30BaTes 10 TOC/Ie BBOAA UM
AyTteHTHUKanMOHHBIX AaHHBIX. KpoMme Toro, Onepatop CepBuca 1o CBOeMy YCMOTPEHUIO BIpaBe NMPOHU3BOJUTH
JlIOTI0JIHUTe/IbHOe UHopMupoBaHue [losib30BaTe s mocpeCTBOM HallpaBJjieHUss SMS-coobuieHus.

[Tonb3oBaTesb 00513yeTCs NPOBepsITh HaJMuMe YKa3aHHOM B HacTosllleM NYHKTe MHPOpMaluu B HUHTepdelice
CepBuca He MeHee 1 (oJjHOr0) pasa B JileHb, IPU HEUCIIOJIHEHUH JJAHHOTO 0653aTesbCTBa, [lo/1b30BaTe/b He BIpaBe

3 B oTHomeHUH AGOHEHTCKHX HOMEpOB, ONepaTOpOM COTOBOH CBS3M KOTOPBIX fABJAAeTcA OTKpbITOE aKLMOHepHOe o6iecTBO «Mo6GUIbHBIE
TeneCucremni» (fanee — «[1AO «MTC»), [osip30BaTesIb BIIpaBe MPeJOCTaBUTh CYET K OIJIATe UJIM CIIPABKY O CITUCKe 3aperuCTPUPOBaHHbBIX HA HETO
AGOHEHTCKHMX HOMEpOB, 3aBepeHHyI mnoAanucblo U mevartbio [TAO «MTC». 3anpoc U mosiyyeHHe yKa3aHHBIX JOKyMeHTOB B [IAO «MTC»
ocyuectBisieTcs [losb3oBaTesieM Npu JIMYHOM 0OpalieHUU B casioHbl-Marasunbl [1AO «MTC» uiu B iu4HOM KabuHeTe kiveHTa [TAO «MTC» Ha
caiite http://www.mts.ru/ ¢ nocjiejyroljuM saBepeHueM CIpaBKu B cajioHe-MarasuHe [1AO «MTC».



CChLJIAThCA Ha TO, UTO OH He 6bl1 yBesioMeH OnepaTopoM o BiiokupoBKe AocTyna, BJIOKMPOBKU A0OCTyna K Y4yeTHON
3anucy, bIokMpoBKH OCTyIa K UCNoJib30BaHUIO CepBuca.

4.5. llosib30BaTeNb MPU3HAET, YTO 06s3aTesbcTBa Onepatopa CepBuca nepef [losb3oBaTesIeM MO UCIOJHEHUIO
pacnopskeHUsi Ha coBeplieHHe [lnaTexxa CYMTAIOTCA MCNOJHEHHBIMHA B NOJHOM OObeMe C MOMEHTa CHUCaHUA
JIeHeXXHBIX Cpe/iICTB B pasMepe [l1aTexxa ¢ koppecnoHeHTcKoro cueta Onepatopa CepBuca B noJib3y IlosydaTesns
IJIaTeXa B COOTBETCTBUH C pEKBU3UTAMH, IPe/locTaBJeHHbIMU [lo/ib30BaTe/1eM B COOTBETCTBHUH C II. 4.2.1. HacToALEeN
OdepThl.

4.6. Onepartop CepBUca He peryJiMpyeT U He KOHTPOJIUPYeT NPaBOMOYHOCTb cAesku [losnb3oBaTensd c [losyyaTenem
IJIaTEXa, ee YCJI0BUs, a paBHO QaKT U [OCTeCTBUSA 3aK/II0UeHUs], UCTIOJHEHHUSI U PACTOPXKEHHUS CLleJIKH, B TOM YHC/Ie
B YaCTH BO3BpaTa OIJIATHI [10 TAKOM cZlesIKe U yIiaThl [losb30BaTesieM u/uiu IlonydaTesieM njaTexa NPUMEHUMBIX
HazsoroB U c6opoB. Taxkxke Onepatop CepBHca He paccMaTpuBaeT INpeTeH3uM Ilosb3oBaTesis, Kacaroliuecs
HeHCIoJIHeHUs (HeHaJ lexallero ucnoyiHenus) [losyyaTeseM maTexa CBOMX 06513aTeJIbCTB 0 CAeJIKe, B TOM YHCJIe
0653aTesbCTB 0 nepejaye [losb30BaTe 10 NpUoGpeTEHHBIX OCJeJHUM ToBapoB.

4.7. Ucnonp3oBaHue CepBuca B LiessiX ocyluecTBjeHUs [liaTexxeld OrpaHU4YeHO JIUMHUTAMM, YCTAHOBJIEHHBIMU
JEeNCTBYIOUIMM 3aKOHOaTebcTBOM U OnepaTopoM CepBrca, a UMEHHO:

4.7.1. B caydae mnpoBeneHuss OmnepatopoMm CepBuca wujeHTHUUKanuu [losb30BaTesissi B COOTBETCTBUHU C
QenepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga N2 115-®3 «O mpoTHBOAEHCTBUM Jerajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNPecTyNHbIM @yTeM, WU (QHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyecTBJjsieTcs [losb30BaTe/IeM IPU YCI0BUH, UTO OCTATOK 3/J1eKTPOHHBIX JleHeXHbIX Cpe/icTB Ha basiaHce Y4yeTHOH
3anucu [lonp3oBaTesns B 10601 MoMeHT He npeBbimaeT 600 ThicsAY py6Jel JM60 CyMMy B MHOCTPAHHOM BaJIIOTE,
skBUBaJeHTHY10 600 ThicA4aM py6.iei no opunmasbHoMy Kypcy banka Poccuu. YkasanHbii [losib30BaTesb siBasieTCs
W eHTUPUIIMPOBAHHBIM.

4.7.2. B cnyyae HemnpoBeaeHuss Omnepatopom CepBuca uzeHtudukauuu Ilosb3oBaTesns1 B COOTBETCTBUHU C
®enepanbHbIM 3ak0oHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTUBOAENCTBUM Jerajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MNpecTyNHbIM MyTeM, WU (QHUHAHCUPOBAHUIO Teppopu3Ma» HcHoJb30BaHue CepBuca
ocyiecTBJjsieTcs [losb30BaTe/IeM IPU YCI0BUH, YTO OCTATOK 3J1EKTPOHHBIX IeHeXHbIX Cpe/iCTB Ha banaHce YueTHOHN
3anucu [losp3oBaTesnss B Jil060M MOMEHT He mpeBblliaeT 15 Teicsau py6sied, a obumas cymMMa NepeBOAUMBIX
3JIEKTPOHHBIX JIeHEeXKHBIX CPeJCTB C UCIOIb30BaHUEM OJHOM YueTHOU 3anucu [losb30oBaTe 11 He MOXeT NPeBBIIATh
40 TeICSY py6sIe B TeUeHHe KaJleHJapHOTro MecsIa.

[Tonb3oBaTesb, He NpOLIeA NN TpoLeypy U eHTHPUKALUMHY, He ABJsAeTCA UJeHTUQUIIMPOBAHHBIM.

4.7.3. B cyyae npoBefienus OnepatopoM CepBuca ynpoileHHo! naeHTudukanuu [lonb3oBaTesss B COOTBETCTBUU
¢ ®epepanbHbiM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTHBOJEUCTBUH Jierajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, MOJIy4eHHBIX NPECTYNHbIM NyTeM, U GUHAHCUPOBAHHIO TEPPOPHU3Ma» HCIOJb30BaHHe CepBHCAa MOXKET
ocyumecTBaATbCA [losb3oBaTesleM A/ NepeBoja 3JIEKTPOHHBIX JEHEXHBIX CpPeACTB, HaxoAdwuxcad Ha banaHce
YdeTHoW 3amucu Ilosb3oBaTesns, B MOJb3Y JPYTrUX OGU3HYECKUX W IOPUJUYECKUX JIUL, WHAWBUAYaJTbHBIX
NpeANpUHUMAaTeNell, a Takxke JJis TOJYy4YeHHUSA MepeBOJUMBIX 3JIEKTPOHHBIX [JEeHEeXHbIX CPeACTB OT JAPYTUX
dU3MYeCcKUX JIML NPU YCJOBUM, UTO OCTATOK 3JIEKTPOHHBIX J€HEXHbIX CpeJCTB Ha basaHce YuyeTHOH 3amucu
[Tonb3oBaTesis1 B 060N MOMEHT He npeBbillaeT 60 Thica4 py6J/el, a oblasd cyMMa NMepeBOAUMBIX 3JeKTPOHHBIX
JIeHEe>XHBIX CPe/ICTB C MCIOJIb30BaHUEM TaKoW Y4eTHoH 3anucH [lonb3oBartess He npeBblaeT 200 Toicady pybJieil B
Te4eHHe KaJleHJAapHoro Mecqna.

[Tonb30BaTe b, MPOLIEAIINHI NPOLEAYPY YIPOIIEeHHON HAeHTUOUKALNY, He SIBJIsIeTCS UAeHTUGUIIUPOBAHHBIM.

4.7.4. OnepatopoMm CepBuca asas Ilosb3oBaTesnel, NpoleUINX NPOLEAYPY HAEHTUPHUKALWUH, YCTAHOBJIEHBI
cleaywole JUMUTDI:

4.7.4.1. B pa3mepe 1 200 000 (OzuH MUJIJIMOH ABECTH ThICSY) py6Jieit Ha obuyo cyMMy [liaTexel, coBepliaeMbIX
[Tonb3oBaTesieM c UcnoJb3oBaHHeM CepBHCca Ha OAUH U TOT xe AKKayHT [losiyyaTess niatexa B TedeHue 7 (Cemmu)
KaJIeHJJapHbIX AHeN MoApsL;

4.7.4.2. B pasmepe 550 000 ([IaTbCOT MATHAECAT ThICAY) pybJsied Ha obuiyto cymMy [lnaTexxeil, coBepliaeMbIxX
[Tonb3oBaTesieM c ucnosp3oBaHueM CepBrca Ha OJUH U TOT e AKKayHT [losiydaTess nuatexa B Tedenue 1 (OgHOTO)
KaJIeHJapHOTO0 JHs.

4.7.4.4. B pazmepe 500 000 ([IaTbcoT Thics4) py6Jieit Ha cymMy [linaTexa B moJib3y ogHoro AkkayHrta [losydaTtens
nJ1aTexa, coBeplraemoro [losb3oBaTesieM eJMHOBPEMEHHO C MCNOIb30BaHUeM CepBHUca.

4.7.5. Jna TIlonb3oBatens CepBuca, € ydyeToM cTaTyca ero wuAeHTudukaunuu, OnepaTtopom CepBuca
YCTaHABJMBAETCS JMMUT, OTPAaHUYMBAIOMINI 0061y10 cyMMy [laTexel U MHBIX PACXOAHBIX ONepalui (BK/I0Yas, HO
He OrpaHUYMBasiCh, KOMWCCHUH, IJaTa 3a mnakeTel ycayr Omepatopa CepBuca, 3axo/UpOBaHHbIE CYMMBbI)
coBepliaeMbix [losb30BaTesieM B TedyeHHe OJHOTO KaJeHJAapHOro Mecdla C ucnojb3oBaHueM CepBuca. Pasmep
JIAaHHOTO0 JINMUTA 0ToGpakaeTcs B IMYHOM KabuHeTe [losib30BaTesl.

4.7.6. Omnepatop CepBHca BIpaBe YCTaHABJUBATb M M3MEHATb OrpaHW4YeHUs (JIMMUTBI) B HOpsJKe,
npeaycMoTpeHHOM pasgesnoM IX HacTosmein OdepThl.

4.7.7. B ciy4ae MOCTyIJIeHUs] JEHEXHBIX CPeACTB B LieJsIX yBeJWYeHUs ocTaTKa bBasiaHca YuyeTHoW 3amucu
[Tonb3oBaTessl B CyMMe, NPEBBIMIAIONIEN yCTaHOBIEHHbBIE II. 4.7. HacTos e OdepThl TUMHUTEI, 10 HE3ABUCALIUM OT
[Tons3oBartenss u/uan Oneparopa CepBuca npudnHaM, [losb3oBaTesnp HacTosAmuM gaet OmepaTopy ciefyrolve
pacnopsKeHUs:

4.7.7.1. ocymecTBAATb 3a4UCJEHUE CYMM OINepanyil, NPUBOAAIIMX K MPEBBILIEHWI YKa3aHHbIX JMMHUTOB Ha
BHyTpeHHUH cuyeT OnepaTtopa CepBuca;



4.7.7.2. ocyuiecTBAATh NomnoJyiHeHWe basaHca YyeTHou 3anucu [losib3oBaTesss ¢ BHyTpeHHero cyeta OnepaTtopa
CepBuca B Ipefie/iax yCTAaHOBJEHHBIX JIUMUTOB 110 Mepe yMeHblleHUs banaHca YyeTHo# 3anucu [losb3oBaTess B
CepBuce B pasMepe CyMM ollepaliui, yka3aHHbIX B 1. 4.7.7.1. OdepThl.

4.7.8. B cnyyae npeBbliieHus [losb3oBaTesieM yka3aHHbIX B nyHKTe 4.7. OdepTrl 1uMuToB, OnepaTop CepBuca
BIIpaBe:

4.7.8.1. oTkasaTb [los1b30BaTeI0 B HCIIOJTHEHUH NTOC/AeHEr0 OCTynuBLIero ot [losib30BaTess pacnopsiKeHUs1 Ha
coBepuenue [lnaTexa;

4.7.8.2. noTpeb6oBath oT [los1b30BaTE/ I MPOXOKAEHUS POLEAYP UAEHTUPUKALNHN /YIIPOLIEeHHON UAeHTUPUKALIN U
B 3aBUCHMOCTHM OT CYMMbl NpeBbllleHUs [lnaTexa corjiacHO JIMMHUTAM, YCTAaHOBJIEHHbIM NyHKTamu 4.7.1. u 4.7.3.
OdepThl CepBuCa;

4.7.8.3. ocymecTtBuTh BiyokupoBky poctyna Ilosb3oBaTenss k Hcnoab3oBanuio CepBuca, C 006s3aTeJIbHBIM
yBefioMJieHHeM [losb30BaTesisl B JleHb OCYLeCTBJeHUA BJIOKMPOBKY, 0 MOMeHTa NpefoCTaB/JeHusl 3apOLIeHHbIX
CBeJleHU! U JJOKYMEHTOB.

[Toapo6HYI0 MHPOPMALMIO O JUMUTAX, YCTaHOBJeHHbIX OnepaTopoM CepBuca B OTHOLIEHUU YYeTHOH 3alMUCH
[Tonb3oBaTes B uessax Mcnoab3oBanus CepBuca, [loib30BaTeIb MOXKET NOMy4YUTh B Pazznene «AneHTudukanusa» u B
JU4YHOM KabuHeTe [losib3oBaresis B CepBuce.

4.8. Ilosb3oBaTeslb MOXeT MpeNOCTaBUTb HHQOpPMALMI0 O cebe B LeaaxX NPOXOXAEHUS TPOLenyp
W eHTUPUKALMY OJIHUM U3 CIeyI0LINX CIOCOOO0B:

a) nuyHoM saBKU I[lonb3oBaTenss B oduc (Touky npuema miaTexei) AreHTa uiu B oduc naptHepa OmepaTopa
CepBuca mo wujeHTHduKanuy, ynosHoModeHHoro OmepatopoM CepBuca Ha COBepLIEHHE COOTBETCTBYIOLIUX
NeUCTBUH;

6) 1maHOM s1BKH [lonb3oBaTess B opuc Onepatopa CepBuca.

4.8.1. Tlo Tpe6oBanuw Omnepatopa CepBuca, BHe 3aBUCUMOCTH OT TOro, sBJjseTca Ilosib30BaTe b
neHTUQUIMPOBAHHBIM WM HeT, [losb30BaTesnb 0053aH MpeOCTaBUTb NyTeM JIMYHON ABKH B opuc OmepaTopa
CepBuca WM UHBIM CcI0CO60M (Ha ycMoTpeHue Onepatopa CepBuca) AOKyMeHThl, yKa3aHHbIe B 1. 4.4.2.

48.2. B cayyasx, npefyCMOTPEHHBIX [JeHCTBYIOLIMM 3aKoHoAaTeabcTBOM, Onepartop CepBuca BmopaBe
NpUOCTaHOBUTH mnpaBo Ilosnb3oBaTensa Ha Hcmosb3oBanue CepBHca MOJIHOCTBIO WM B 4YacTH INpeOCTaBJIEHUS
OT/eJIbHBIX YCJAYT, 0 NpoxoxkaeHus [losp3oBarTesieM mpoueayp UAeHTUPUKALMH/YIPOIIEHHON HAEHTUPHKALNH.
[Topsilok NpPOXOXKJEeHUsA WAEHTHUOUKALMM/YIPOLIeHHOW wHaeHTUPUKauuu mnpuBeseH Ha Web-caiite CepBuca.
[Ipouenypa ujeHTudUKanuy,/ ynpoueHHOW UAeHTUPHUKALIMY CYUTaeTCsl 3aBeplleHHON C MOMeHTa MO TBepPKAeHNs
Onepatopom CepBuca NOJHOTHI U JOCTOBEPHOCTH IpeJocTaBeHHbIX [lo/ib30BaTesleM JaHHBIX NyTeM U3MeHeHUs
OnepartopoMm CepBuca crtatyca [lonb3oBatess B CepBuce.

4.9. B cnydae pacTOpKeHUsl JOroBopa 00 OKa3aHMH YCJAYT MNOABWKHON CBSI3M, 3aKJIOYEHHOTO MEXIY
[lonb3oBaTeseM/3aKOHHBIM NpejcTaBuTesneM [losib30BaTesisi U ONEPATOPOM COTOBOM CBSI3M C aHHYJIMPOBAaHUEM
AGoHeHTCKOTO HOMepa, yKazaHHoro [losb30BaTesieM IpU perucrpanuu YuetHol 3anucu [losp3oBatens B CepBuce,
[lonp3oBaTesb 06s13aH mnpekpaTuTh Hcnosnb3oBanue CepBuca NOCPeACTBOM AyTeHTHPHUKAILMOHHBIX [JaHHBIX,
BKJIIOYAIOLMX BbllleHa3BaHHbI AOGOHEHTCKMH HOMep, U pacTOprHyThb /JloroBop, 3ak/toveHHbIH [losib30BaTesneM
MyTeM NpUcoeJMHeHHUs K HacToALel OdepTe.

[Tpu Hasinunu y Onepatopa CepBrca LOCTAaTOYHbIX OCHOBAHUH NoJ1araTh, 4YTO JAOrOBOP O MPeJOCTaBJIEHUH YCIyT
MO/ABKHOM CBsI3U MexAay [lonb30BaTesieM/3aKoHHBIM IpefcTaBuTeeM [lo/ib30BaTe sl U 0IEPATOPOM COTOBOM CBSI3U
B OTHOIIEHUH AGOHEHTCKOT0 HOMepa pacTOprHyT (B TOM 4yucJIe B ciy4dae coxpaHeHus [losb3oBaTesieM AGOHEHTCKOTO
HOMepa NpH Nepexo/ie Ha 06CIy»KUBaHUeE K [PyroMy ollepaTopy cOTOBOH cBsizn), OnepaTop CepBuca BIpaBe, B Lie/SIX
npeJoTBpallleHUsl JOCTya TPeThUX JIUL K UHPopMauuu o Ilosb3oBaTesne U [lnaTexax B CepBHce, OCyIeCTBUTh
BoKMpOBKY JocTyna K YdyeTHoH 3anucu [losnb3oBaTess, ¢ 0653aTeJbHBIM yBefoMIeHHeM [losb3oBaTess B JjeHb
OCyIlleCTBJeHUsl BJIOKMPOBKM, TNpeKpaTUTb oTob6paxkeHHe B CepBUce KOHCOJHAMPOBaHHOW HWHGOpPMaLUH O
coBeplleHHbIX [losb3oBaTesneM [lnaTexax B mepuof feicTBusa JloroBopa, a Takke He NMPUHUMATh A/ AOCTyNa K
YdeTHOW 3anucu BBoAuMble [losb3oBaTesneM AyTeHTHOUKALHMOHHBbIE [JaHHbIE, BKJIOYAIOIIME BbIIIeHAa3BaHHbBIN
AHHYJIMPOBAaHHbIA AGOHEHTCKUU HOMep. /lisi BO30GHOBJIEHUSI [OCTyINA K YdyeTHOW 3anucH [losib3oBaTesnb 06513aH
npenoctaBuTh OnepaTopy CepBuca JOKYMeHThI, yKa3aHHbIE B 1. 4.4.2. HacTosiied OpepThl.

4.10. lo npenoctaBaeHus [losb3oBaTesneM OnepaTopy CepBrca HOBOTO 10roBopa 06 OKa3aHUHU YCIYT MOJBUKHON
CBsI3M B OTHOLIEHUU ABOHEHTCKOI'0 HOMePa, UJIH 10 pacTopkeHus [losib3oBaTesieM HacTosero JloroBopa B NopsiJike,
npejycMoTpeHHOM Hactosuel OpepToit, OnepaTop CepBuca BIlpaBe OCyLeCTBUTb BJIOKHPOBKY JoCcTyna K YueTHOMH
3anucu [losp3oBaTesss, ¢ 00s13aTe/IbHBIM yBeloMJieHHeM [losib30BaTesisi B ZileHb OCyllecTBJeHUsI BJIOKHpPOBKH, U
nosydeHue [losib3oBaTesieM ycuayr mnocpefAcTBoM Mcmosb3oBaHus CepBuca ¢ HabopoM AyTeHTHHUKALMOHHBIX
JIaHHBIX, BKJIIOYAIOIINX aHHYJIMPOBaHHbIA AGOHEHTCKUH HOMED.

4.11. TloxTBepKJeHUe NpaBa COOGCTBEHHOCTH Ha JeHeXHble CpeJiCTBa, JOCTynHble [losb30BaTeN0 B LeJsX
npegbsaBiaeHus Onepatopy CepBuca Tpe6oBaHMM JJi1 ocyllecTBaeHUs [lnaTexel, mnojjexaliye BO3BpaTy
Onepatopom CepBHca IpY pacTOP>KeHUH HacTos1ero Joropopa NporU3BOAUTCA yTeM NPeJoCTaBJeHUs 10CaAeHUM
COOTBETCTBYIOILEr0 MUCbMa C IPUJI0XKEHUEM JOKYMEHTOB, YKa3aHHbIX B 11.4.4.2. OdepThl.

B ciyyae HE06XOAMMOCTH NMOATBEPXKAEHUS MPaB Ha JleHEXXHbIe CPeZCTBA, AOCTyNHbIe [losb30BaTeso B 1essx
npebsBiaeHus Onepatopy CepBrica Tpe6oBaHUH JJist ocyliecTB/IeH s [l1aTexel, B CBA3U C pacTOpKEHHUEM Z0TOBOpa
06 OKasaHUM YCIyr NOJABWXKHOH CBA3M, 3ak/ioyeHHoro Mexzay I[losb3oBaTesieM/3aKOHHBIM IIpejCTaBUTeEeM
[Tonb30BaTes1s1 U ONlepaTOPOM COTOBOM CBSI3U U MOATBEPK/Aato1ero npaso [losb30BaTe 151 /3aKOHHOTO IPe,CTaBUTE s
[lonb3oBaTess Ha MCHOJIb30BAaHME AHHYJIMPOBAaHHOIO AGOHEHTCKOro HOMepa, yKasaHHoro [losb3oBaTesieM Npu



perucTpauuu YdetHoi 3anucu Ilosb3oBaTesns, [losb30BaTeN b NpefoOCTaBAsIeT NMUCbMO B NMPOU3BOJIbLHONH dopMe c
MPUIOXKEHUEM JIOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. OpepThl.

B cny4dae npenoctaBsieHus [losib3oBaTesleM HeJOCTOBEPHBIX JaHHBIX 00 AGOHEHTCKOM HOMepe, B YaCTHOCTH NPU
peructpauuu B CepBuce C HCNOJb30BaHHEM AOGOHEHTCKOrO HOMepa, NpPHUHAJJeXallero JpyromMy JudLy, 3a
HCK/II0YeHHeM 3aKOHHOTO MNpeJCcTaBuUTess, He yBefoMyeHUss Omnepatopa CepBuca 0 pacTOpKeHHH Jorosopa 06
OKa3aHHWH yCJIyT NOJBUKHOM CBA3H, CMeHe AGOHEHTCKOT0o HoMepa, HapylleHHus [losib30BaTeseM yC10BUMA HACTOALLETO
MYHKTa, Ha [losib30BaTe e JIEXKUT:

1) 065A3aHHOCTb AOKYMEHTa/JbHO NOATBEPAUTHL NPAaBO COGCTBEHHOCTH Ha JleHeXHble CPeJiCTBa, COCTaBJISAIOIHE
Bananc YyetHoil 3anucu [losb30oBaTesnsi U NpaBO BJajeHUs Y4yeTHOM 3anucbio [losib30BaTesis, a Takxe
JINYHOCTb ob6paTuBIIerocsa k Onepatopy CepBHca JiMLia MyTeM NpefoCTaBJeHUsl JOKYMEHTOB, YKa3aHHBIX B
m.4.4.2 HacTos et ObepThr;

2) OTBETCTBEHHOCTb 3a IPUUYUHEHHBIH B pe3ysbTaTe JeldcTBuUl [lonb30BaTens Bpes Onepatopy CepBuca, CepBucy

Y/WJI1 TPETHUM JIUI]AM B TOJIHOM 00'beMe.

4.12. Onepatop CepBHca paccMaTpUBaeT JOKYMEHThI, IpeAocTaBeHHble [lob30BaTesieM B COOTBETCTBUM C II.
4.11. Hactosuieir OdepThl, B TedyeHue 25 (JBaJLATH NATH) KaJeHJApHbIX JHEH ¢ MOMEHTAa UX MoJy4eHus. B ciaydae
HemnpepocTaB/eHus [losb3oBaTeseM JaHHBIX JOKYMeHTOB B TedeHHe 30 (TpuzauaTH) KajeHJAapHBIX JHEHW C JaTbl
HamnpasJieHus OnepatopoM CepBuca cOOTBeTCTBYIOLIero Tpe6osanus, Onepatop CepBrca BnpaBe B 0JJHOCTOPOHHEM
nopsJiKe pacTOPTHYTb /loroBop, 3aK/II0UYeHHbIH Ha yCJI0BUAX HacTosmed OdgepTel, U OCyleCTBUTb BIOKHpPOBKY
YdyeTHoN 3anucu Ilosb3oBaTesnsA, ¢ 006g3aTe/bHbBIM yBeJoMJeHHeM I[losib30BaTesss B JieHb OCYIeCTBJIEHUA
BJIOKMPOBKY, B IieJIsIX YCTAaHOBJIEHUS 06Js1aZiaTessi MpaBa COGCTBEHHOCTH Ha JleHEeXXHbIe CPeJiCTBA, COCTABJSIOLINE
BasaHc yyeTHoM 3anucu [losnb3oBaTes.

4.13. Ycnyru Onepatopa CepBuca 1o npegocrabieHuIo [lonb3oBaTesto Bo3MoxxHoCcTH Mcnonb3oBanuda CepBuca, 3a
uckaodyenueM HHbopMallMOHHOrO NakeTa, HO BKJw4asa Yciayry SMS-omoBelueHUH, SABJAIOTCA BO3Me3JHBIMHU.
[lonb3oBaTesib 06s3yeTca omaayuBaTb yciayrn Onepatopa CepBuca mno mnpefocTaBieHuto [losb3oBaTesto
BO3MOHOCTH Mcnosb3oBanusa CepBuca B pasMepe U NMoOpsifiKe, yCTaHOBJeHHOM HacTtosiedl OdepToit u Tapudamy,
ony6snkoBaHHbIMU HA WEB-caiiTe CepBuca.

[IpenoctaBienne Onepatopom CepBuca Ilosb3oBaTeno HWHPOpPMALMOHHOrO MaKeTa OCYLECTBJISETCS
6e3B03Me3HO. B ciyyae ecsiu Ha MmoMeHT Mcnosnb3oBanus Cepsuca [losbp3oBaTtento ycraHoBeH CTaTyc akTUBHOIO
[lonb3oBaTtensi, croumoctb ycayr Onepatopa CepBuca mno npefoctaBieHdro [losib30BaTes 0 BO3MOXHOCTH
HUcnosnb3oBaHua CepBuca ycTaHaB/JIMBaeTCs B IPOLEHTAax OT CyMMbl KaJoro u3 IlnaTexxed, NMPOU3BOAUMBIX
[Tonb3oBaTesieM B moJib3y [losydaTess miaTexa, U yYUMTbIBaeTCs B COCTaBe KOMHUCCHH, B3uMaeMoi OmnepaTopoM
CepBuca npu cosepiieHuu [loab3oBaTeneM [lnaTtexa (ctouMocTs ycayr Onepatopa CepBHca no npefocTaBjeHHUIO
[Tonb3oBaTesto Bo3MoxkHOCTU Mcnonb3oBanus Cepuca H/|C He obGsiaraeTcss B COOTBeTCTBUU C 1l 4 1. 3 cT. 149 HK
P®). IlpoueHTHBIEe CTaBKH, ONpeJeNdriiue CTOUMOCTb ycayr Omepatopa CepBuca 10 NpeOCTABJIEHUIO
[lonp3oBaTest0 BO3MOXKHOCTH Mcnosib3oBaHusa CepBuca HpU oOcCyllecTBJIeHMH I[liaTexxedl B NHOJIB3y KaXKIOro
KoHKpeTHOrOo [losyyaTesnsi nmiaTexa, 3akpemnsieHbl B Tapudax Onepatopa CepBuca, CBI3aHHBIX C 00CAYKUBAaHUEM
[IpeponiayeHHoi KapThl «EanHas pacyeTHas kapTa QIWI». C akTyasbHbiMU Tapudamu [losib30BaTesNb MOXKET
o3HakoMUThCs Ha WEB-caiiTe CepBuca.

4.14. OnepaTtop CepBuca ocTaBJisIeT 3a COO0M NpaBO B OJHOCTOPOHHEM NOpsAJKe U3MeHSATb CTOMMOCTb YCJIYT
OnepaTtopa CepBuca no npefocras/eHuIo [losb30BaTesi0 BO3MOXXHOCTH Mcnoaib3oBanus CepBrca yTeM U3MeHEHUs
TapudoB Ha obcayxkuBaHue [IpefgommadeHHON KapThl «EguHas pacdetHas kaprta QIWI», Bkiroyas u3aMeHeHHe
nepeyns [losydaTesieil njaTexa, B 0JIb3y KOTOPBIX MOTYT NPUHUMAThCA [laTexu.

4.14.1. 3sMmeHeHUs, BHeceHHble B Tapudbl Ha 06cayxuBaHue [IpesoniadeHHol KapThl «EqrHas pacueTHas KapTa
QIWI», BcTymaroT B cUJly ¢ MOMeHTa Ux ony6arnkoBaHusl Ha WEB-caiiTe CepBrca UM € AaThbl, yKa3aHHOU B Tapudax
JIOTIOJIHUTE/IbHO. BHeceHHble M3MeHeHUs CYUTAlOTCA NPUHATHIMU [losib30BaTesieM NpU [epBOM IOCJTe BHECEHU:
TakuxX u3MeHeHu Mcnosnb3oBanuu CepBuca.

4.15. HauvHasi ¢ mepBOTrO KaJIeHAAPHOTO [JHs, CJAeAyoLiero 3a AHeM ycraHoBseHHUs [losb3oBatento CraTyca
HeakTuBHOro Ilosb3oBaTesss, ctouMmocTb ycayr Onepatopa CepBruca no npefocTaBjeHHI0 [losib30BaTelio
Bo3MOXXHOCTH Mcnosnb3oBanus CepBuca (yuety bananca [IpefonsiadeHHON KapThl) coctasuiseT 10 (zecaTs) py6ied
00 xoneek P® 3a 1 (oauH) KasieHJapHbI AeHb B TeueHUe 90 (eBsiHOCTA) AHel (i) uan no uctedeHuu 90 (geBssHOCTA)
JHeH, HO mpu ycaoBuM, uTo BanaHc YueTHoil 3anucu [losib3oBaTensi cocTaBisieT MeHee 4500 (YeTbipex ThICAY
nsTUCOT) py6Jent (ii).

HaunHaa ¢ nociefHero KaJjleHZAapHOTO JHS Mecdla, B KOTOPOM CpOK HaxoxjeHHud [losb3oBaTesnsa B cTaTyce
HeakTuBHOro [losib30BaTenst coctaBus 6Gosiee 90 (nmeBsiHOcTa) AHeH, crouMocTh ycayr Omepatopa CepBuca mo
npefocrasyeHuto [losb3oBaTesto Bo3MoxHoCcTH Mcniosib3oBanus CepBuca (yuety banaHnca [IpesomnadyeHHOM KapThi)
coctaBasgeT 0,25% (Ho/Ab LesbIX ABaAlaTh NATb COThIX INpoleHTa)* oT cymMmbl basnaHca YyeTHoH 3amucu
[Tonb3oBaTessl 3a KaxK/AbIH KaJleHJapHbIM JieHb. YCI0BUe JAaHHOrO ab3alla NMpUMeHseTcs B cjaydae, ecau basaHc
YdueTHoii 3anucu [losib3oBaTesis cocTaBJisieT He MeHee 4500 (dyeThIpex ThicS4 NATUCOT) py6Jiel, ecnu bananc YueTHo#
3anucu [losb3oBaTens coctaBaseT MeHee 4500 (4eTblpex ThICAY MATUCOT) py6JeH, cTouMocTb ycayr OmepaTopa
CepBuca onpezie/isieTcsl B COOTBETCTBUH C YCJIOBUAMHU, U3JI0)KEHHBIMH B IepBOM a63aue 1. 4.15.

4YkasaHHBIA pa3Mep crouMocTH ycayr Onepatopa CepBuca BBefieH pejakiuei O¢epTsl, yTBepxaAeHHoH [IpoTokosiom [IpaBiaenus KUBU Bank
(AO) Ne 65 ot 12.10.2017, u, c y4etoM ycnoBud m4.15.1 OdepThl, NPpUMEHUM C pacyeTHOTO NEpHO0/a, HAYMHAIOLUIEroCs C MOCIeJHEro JHs
npeablAyIero kajsengapHoro Mecsna (30 centsbps 2017 roaa). Ilpu pacdeTe croumoctu ycayr OnepaTtopa Cepsuca fo 30 centsabps 2017 roza
JlaHHBIN pasMep cocTtaBJsa 0,35 % (HOJB LeJIbIX TPHALATE MATb COTBIX MPOLIEHTA).



CtoumocTs ycayr Onepatopa CepBuca, peaycMoTpeHHas HacTossiiuM nyHkToM Odeptrl, HC He o6aaraeTcs B
COOTBETCTBUH C 1. 3. cT. 149 HK P®.

4.15.1. Yaep>kaHue HauMCJIeHHOU cTouMocTH yciayr Omepatopa CepBuca mo mpefocTaByeHur0 [losb3oBaTelito
BO3MOHOCTH Hcnosb3oBanusa CepBuca ocyuectsaseTca OnepatopoM CepBuca B NOC/AeJHUH AeHb KaJeHAapHOTo
Mecslia 10 UToraM pacyeTHOro Nepuo/ia, UCYUCISAEMOTO C TOC/AeHEero JHA NpeAblAyllero KajJeHJapHoro Mecana no
npejnocjeHUH leHb TEKYIero KaJeHAapHoro Mecsla, U3 CyMM, HaxoAa1uxca Ha banaHce [IpegoniayeHHON KapThl
«EnpuHas pacyetHas kapta QIWI», a mpu HaJIMuUK COBOKYMHOCTHU 06513aTesibcTB OnepaTopa CepBurca M0 HECKOJIBKUM
[IpenomiaueHHbIM KapTaM «EauHas pacuetHas kapta QIWI» - 3a cueT yMeHbIIeHUs TOTo U3 06s13aTesibcTB OnepaTopa
CepBuca, KOTOpPO€e BO3HUKJIO paHee.

4.15.2. CroumocTb ycayr OnepaTtopa CepBuca 1o npegocTtaniieHuo [losib3oBaTesto BO3MoXXHOCTU Ucnosib30BaHUA
CepBuca NOAJNEXUT yAepkaHUlo OnepaTopoM CepBuca o fHA npuobpeTeHus [losnb3oBaTteneM CTaTyca akTUBHOTO
[Tonb3oBaTess, 160 A0 AocTwxeHusa HysneBoro basaHca Y4eTHoM 3anucy, JM60 A0 AHA pacTop»keHUs JloroBopa B
COOTBeTCTBUH C II. 9.8. u/uau 1. 9.10. HacTosimet OdepThl, 6€3 BKIYEHHUS YKA3aHHbBIX JHEH B pacyeTHBIA NEPUO/I.
Ynepxanue OnepatopoM CepBuca croumocTtd ycayr Onepatopa CepBuca no npegocrabiaeHuio [losb3oBaTesro
Bo3MOXHOCTU MHcnosb3oBaHusa CepBuca He BJiedeT YycTaHoBJeHUs [losb3oBatento CTaTyca aKTHBHOTO
[Tosb30BaTenss.

4.16. llpu Hcnoab3zoBaHuu CepBHuca B 1essIX COBepllieHUs B OJHOM KajleHJapHOM Mecsle [liaTexed, BUJbI
KOTOpBIX yCTaHOBJeHbI B [Ipuoxxenun N2 3 k Hactosei OdepTe, cBrllle OrpaHUYUTENBHOIO JIUMHUTA Ollepalui,
Onepatop CepBuca B3uMaeT c [losb30BaTessl AONOJIHUTEJNbHYI0 CTOMMOCTb IpPeJOCTaBJeHUsl BO3MOXHOCTH
HUcnosnb3oBanus CepBuca B pa3mepe 0,2 (HOJIb IieJIbIX /AB€ AECATHIX) NPOIEHTA OT CyMMBbI coBepliaeMoro [liatexa
(croumocTs ycayr Oneparopa CepBuca no npezgoctasieHuio [losib3oBaTen0 BO3M0oxKHOCTH Mcnosib3oBanus CepBurca
H/IC He o6s1araeTcsi B COOTBETCTBUH C NI 4 1. 3 cT. 149 HK P®).

4.17. OnepaTtop CepBHca ocCTaBJseT 3a co60M MNpaBo Ha cnucaHue c basaHca [lpegonyayeHHOW KapThl
[Tonb3oBaTes1s1 OIUMOOYHO 3aUUCAEHHBIX IeHEHBIX CPeJCTB.

4.18. Onepatop CepBuca HamnpasJjseT [losib30BaTesl0 yBeJOMJIEHUSI O HACTYIJIEHUU CPOKa, IO UCTEYEeHHUU
kotoporo [losb3oBaTento nprucBauBaeTca CTaTyc HeakTUBHOro [losib30BaTe isl: epBOe yBeZlOMJIeHHe He MO3/Hee,
4yeM 3a Mecsl] 0 JaThl HACTYIJIEHUs] YKa3aHHOI'0 CPOKa, BTOPOE YBeJOMJIEHUE He N03/iHee, 4eM 3a 3 (TpHu) pabouux
JHA 10 HaCTYIJIEHUS YKa3aHHOTO CpoKa®.

4.19. lnda nosydeHUs BBINMCKY 0 coBeplleHHBIX [losib30BaTesieM [lnaTexax 3a onpefesieHHbIN IepUOJ, BDEMEHU B
¢dopMe 3J1IeKTPOHHOI'0 JOKYMeHTa U/WJIM Ha OyMaKHOM HOCHUTeJle, a TaK)Xe IIOBTOPHOT0 MOJy4eHUs HHPOPMaL U1 O
KOHKpeTHOH onepanuu [losb3oBaTeto He06X0AUMO 06paTUTLCA B Cy>K0Y MOAAEPKKH.

J1a mpejocTaB/eHUs BbllleyKa3aHHBbIX JokyMeHTOB OmepaTop CepBuca BHpaBe 3aTpe6oBaTb JOKYMEHTHI,
NoATBepKJaroliye JUYHOCTD [losib30BaTe s ¥ IPUHAAJ/IEXKHOCTb €My NpaB BJ3JeHNUsA Y4eTHOH 3anuckio B CepBuce,
yKasaHHble B II. 4.4.2. OdepThI.

4.20. UupopmanuonHoe B3aumoericteue Onepatopa CepBuca u [losib3oBaTesist ocyuecTBisieTcss yepe3 Ciayxoy
MOAJEPXKKH U/WUJM C UCIIOJIb30BaHMEM KaHAJIOB CBSI3H, YKa3aHHbBIX [losb3oBaTesieM (afpec 3/71eKTPOHHOM MOYTHI)
Haxo/sAIMXCS BHe 30HbI KOHTpoJis OnepaTtopa CepBuca.

Bbi6upas Takue cnocobbl B3auMoJelcTBUsA, [losb30BaTesb cOT/allaeTcss C TeM, YTO JAHHble KaHaJsbl CBSI3H
NPU3HAIOTCA COTJIAaCOBAaHHBIMM, B TOM 4uCJ/e JJi NepeJjlayd NepCcoHaJbHBIX JAaHHBIX [losb30BaTeA U JAHHBIX 110
onepanuaM B CepBHuce, W CaMOCTOSITEJIbHO HECET PHUCKH BO3MOXHBIX YyOBITKOB, CBS3aHHBIX C YTPaTOH
AyTeHTHOUKALMOHHBIX JAHHBIX U YTPATON JOCTYyNA K 3JIEKTPOHHOM MOYTe, yKa3aHHOU [losib30BaTesieM B KauecTBe
KaHaJia CBS3HU.

4.21. Axuent ycnoBuil Hactosimed OdepTol BjaeyeT mnpenoctaBieHue OmnepaTtopom CepBuca JocTyna
[Tonb30BaTeI0 K CEPBUCY CUCTEMbI OBICTPBIX MJIaTeXel NaTexXHOoU cucTeMbl baHka Poccuu Ha Bech CpoOK el CTBUSA
HacTosiero /Jlorosopa.

06beM yka3aHHOI0 focTyna onpegessiercs OnepaTopoM CepBrca CaMOCTOSITEJNBHO, SIBISIETCS PaBHBIM JIJIs BCEX
[Tonb3oBaTesel U 3aBUCHUT, B YaCTHOCTH, OT PYHKIMOHATBHOCTH BBIIIEYKa3aHHOTO CEPBHUCA B KOHKPETHBIA MOMEHT
BpEMEHHU.

JlumMuThl Ha coBeplueHue [lnaTexel yepe3 CUCTeMY GbICTPBIX IJIaTeXeH ycTaHaBauBawTcs OnepatopoM CepBuca
CaMOCTOATEJbHO U 0TOOpaXKalTCs B IMYHOM KabuHeTe [losb30BaTe .

V. IIpaBa u 06sa3aHHOCTH [lo1b30BaTe 1

5.1.Tlosib30BaTeb BIPaBe UCI0/b30BaTh CEpBUC B TOJIHOM 06'beMe, B OPSAKE U Ha YCJIOBUSX, TPEAYCMOTPEHHBIX
Hactosimedt OpepToii. [logpo6HOEe onucanue Bcex ycayr OnepaTopa CepBuca OCTOSIHHO cofiepxkutcs Ha WEB-caliTe
CepBuca.

5.2. Ilonb3oBaTesb BIIpaBe [0 COGCTBEHHOMY YCMOTPEHHUIO MCHOJb30BaTh CepBUC C NMpPUMEHEHUEM CBOUX
AyTeHTUOUKAIUOHHBIX [JaHHbIX. Hcmosib3oBaHue CepBHca orpaHuyeHo o06s3aTeabcTBOM [losib30BaTesiss He
BOCIIPOU3BOJUTh, He IOBTOPSTh U HE KONIMPOBATh, He IPO/IaBaTh U He YCTYNaTh, a TAKXKE HE UCII0JIb30BaTh JIJI1s1 KAKUX-
60 KOMMepYyecKux neseld Kakue-au6o sjeMeHTbl WEB-caiiTa CepBuca, a Takke He NepeZaBaTbh TPETbUM JIHIAM

5 [Tosioxenus 1. 4.15. HacTosimelt OdepThl MPUMEHAIOTCA UCKIIOYUTEIBHO K NpaBooTHomeHUsAM Onepatopa Cepuca c [losib3oBaTesieM, KOTOPOMY
ycraHoBJieH CtaTyc HeakTUBHOTO [losib3oBaTesst 1o «29» ceHTAGPs: 2019 r. BKIIOYHUTENBHO.

6 Tlostoxkenus 1. 4.16. HacTosed OdepThl He NPUMEHSAIOTCA K NpaBooTHoueHUs M OnepaTtopa Cepsuca c [losib30BaTesieM, KOTOPOMY YCTaHOBJIEH
Cratyc HeakTHBHOTO [losib30BaTeNs K0 «29» ceHTA6PsT 2019 r. BKIIOYUTEIBHO.



goctyn K CepBucy ajas ucnosib3oBanuss WEB-caiita CepBuca TakUMU TPeTbUMH JIMLAMU B YKa3aHHbIX HACTOSLAM
MYHKTOM ILieJIsX.

5.3. IlpaBo wucnosb3zoBaHuss CepBuca IOC/Ae perucTpanuyd YdeTHoOH 3anucu Ilosb3oBaTesnss sBAseTCS
HCK/IIOUUTEJbHBIM U HellepelaBaeMbIM.

B ciydae nepesauu Ilosip3oBaTesieM CBOMX AyTeHTHQUKALMOHHBIX JAaHHBIX TpeTbeMy July, Ilosb30BaTenb B
MOJTHOM 06'beMe HeceT OTBETCTBEHHOCTb 3a [|eHCTBHUS, COBepILIeHHble TAKUMHU TPETbUMH JMLjaMHU ¢ Mcrosib30BaHrEeM
CepBuca, a TakXke 3a yuiep6, IPUYMHEHHBIX TAaKUMHU TpeTbUMH JuLaMu CepBucy, Onepatopy CepBrca v Y4eTHOH
3anucu [losib3oBaTes (BK/IOYas coBeplieHKe [1aTexel 3a cueT cpe/icTB, HaxoAAKXcsl HAa banaHce YueTHOMH 3anucu
[Tosb30BaTes).

5.4. [lonb3oBaTe b BNpaBe B JII0O0e BpeMs OCYIeCTBUTb CaMOCTOATE/IbHYIO cMeHy [laposil 1o ucTedyeHUs ero
cpoka geictBus B Pazziesnie «Hactpoiiku» - «HoBbll naposib» Ha WEB-caiiTe CepBuca.

5.5. losib30BaTesIb MOKeT B JII060e BpeMsl OCyIeCTBUTb BIOKMPOBKY JocTyna K Y4yeTHoM 3anucu [losb3oBaTens
(o nr060My OCHOBAHUIO), BpeMeHHYI0 ByioknpoBKy goctyna k Hcnosnb3oBanuio CepBuca, 06paTUBIIUCE B CIyKOy
MO IeP>KKHU Yepe3 COOTBETCTBYyWIIY0 dopMy, pazMmelieHHyo Ha WEB-caliTe CepBuca B Paszene «I[loMmouib», yepes
KOMMYHHUKAI[MOHHbIE HHTEPHET-CEPBUCHI (MECCEH/KePhl), a TaKXKe B YCTHOU ¢popMe 1o TesedoHaM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

B ciy4ae yctanoBsieHus ByioknpoBku/BpeMeHHOH BJiokMpoBKM JocTyna K YueTHoOH 3anucH [losb3oBartesns (1o
JII060My 0CHOBaHHI0), [Tos1b30BaTe b BpaBse B JI060e BpeMs 06paTUThCs B Cayxx0y noasepxky OnepaTtopa CepBuca
yepe3s COOTBeTCTByloUylo ¢opMy, pa3MmelleHHylo Ha WEB-calite CepBuca B Pasgene «IloMouib», uepes
KOMMYHHUKAIlMOHHbIE HHTEPHET-CePBUCHI (MecCeH/KEPHI), a TAKXKe B YCTHON ¢popMe no TesedpoHaM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

5.6. [losb30BaTesb BIpaBe B J11060€e BpeMs IPUBA3aTh / yAAIUTb / CMEHUTD JaHHbIE a/ipeca 3J1eKTPOHHOH MOYThI
(e-mail) B Paspene «Ilpodunp - O6mee / BesonmacHocTb» Ha WEB-caiite CepBuca. YaaiuTh JaHHble ajpeca
3JIEKTPOHHOU MOuYTHI (e-mail) MOXXHO TakXKe NMyTeM JIMYHOro obGpaieHus B Ciayx0y mojJep>ku mno TesaedoHaM,
yka3aHHbIM Ha WEB-caiiTe CepBuca.

[IpuBs3ka ajpeca 3/71eKTpoHHOH nouThl (e-mail) Ha WEB-caliTe CepBrca cunTaeTcs 3aBepllleHHOH MocJjie yCIelulHOro
BBosa [losb30oBaTesieM KoJla U3 NUCbMa, oTHpasJjseMoro OmnepatopoM CepBuca Ha COOTBETCTBYWOILIMU ajpec
3JIEKTPOHHOM MOYTHIL.

M3MeHeHUe azipeca 3JIeKTpOHHOU ouThI (e-mail) Ha WEB-caliTe CepBuca cuuTaeTcs 3aBepIIeHHbIM I10CJIe YCIEUTHOT0
BBojia [losib30BaTesieM Koja M3 SMS-coobiieHus, oTmnpaBJssieMoro Omnepatopom CepBuca Ilosib30oBaTesito Ha
AGOHEHTCKHMH HOMep, M KOJa M3 IHUCbMa, oTnpasiaseMoro OmepaTopoM CepBuca Ha COOTBETCTBYIOLIMH ajpec
3JIEKTPOHHOM MOYTHI.

YpaneHue aspeca 3JieKTPOHHOU mo4ThI (e-mail) Ha WEB-caliTe CepBrica cyuTaeTCsi 3aBeplIeHHbIM IOCJIe YCIEIHOTO
BBosa I[losb3oBaTesnieM koma W3 SMS-coobuieHus, otmpaBiasiemoro OmepatopoM CepBuca [losp3oBaTento Ha
AGOHEHTCKHI HOMED.

Onepartop CepBuca oTka3biBaeT [losib30BaTes0 B y/jaJIeHUH JJAHHBIX 00 aZjpece 3JIeKTPOHHOHU moy4Thl (e-mail), K
KOTOpOMY NIpUBsI3aHa Y4yeTHas 3anuch [losib30BaTe s, B C/iyyae, eC/IM B MOMEHT OO pallleHus:

a) Ilonb3oBaTesib He NpeJoCTaBU 3ampaliMBaeMble OnepaTopoM CepBrca AOKYMeHTb! M CBeJ€eHHUS COIJIACHO
n.4.4.2. ObepThi;

6) [losib30BaTesb COOGIINJ HEKOPPEKTHbIe/HeAOCTOBEpPHbIE JaHHBbIE O MOCJeAHUX COBeplIeHHbIX B CepBuce
[lnatexax (cymma [linatexa, [lony4yatens [lnaTexa, gaTta [lnaTexa);

B) o6patuBuieecss K Omneparopy CepBuca JIMLIO COOOIIMJIO HEKOPPEKTHble/HEJOCTOBEPHbIE JaHHbBIE O
[Tonb3oBatese (Pamunus, Ums, OTyecTBO (IpU HAJTUUUH)).

5.6.1. Tlonb3oBaTesb BIlpaBe B Jito60e BpeMs co3jaTbh HukHelM B cooTBeTcTBUH C 1.3.1.1. HacTosel OdepThl U
HCI0/1Ib30BaTh €ro B KauecTBe JON0JHUTENbHOI0 HAeHTUdUKaTopa YueTHOH 3anucu [losib30BaTe s A4 COBepllIeHU s
[lnaTexei.

[Ipu co3panum Hukueiima OnepaTtop CepBHca reHepUpyeT YHUKAIbHYIO IMOC/IE€A0BAaTENbHOCTb OYKB U LUOD,
MO3BOJISIOLMNA OJHO3HAYHO OIpe/iesInTh inLo B yueTe Onepatopa CepBuca. [Ipu atom [losib30BaTesb BIipaBe B Jil060e
BpeMsl eIMHO/bl OCYIECTBUTDH CaMOCTOSITeNbHYI0 cMeHy HukHeilima B Paszene «Ilpoduiap - O6uiee / [Monyuuts
HukHelM - HukHelim QIWI Kouenbka» Ha WEB-caiiTe CepBrca i B MO6UIbHOM npusiokeHUU « QIWI Kouresek».

5.7.Tlosb30BaTe b 06513aH XPaHUTb CBOM AyTeHTHQUKALIMOHHbIEe JaHHbIe, sSim KapTy ¢ AGOHEHTCKMM HOMEPOM, K
KOTOpOMY MNpUBsI3aHAa Y4eTHas 3anuch [losb3oBaTesiss, a TakKe MOOGUJIbHBINA (COTOBBINM) TesedOH, B KOTOPOM
yCTaHOBJIEHA JIaHHAs Sim KapTa, B HEJOCTYITHOM JJIs1 TPEThUX JIML MECTE.

5.7.1. B cayyae yTpaTbl AyTeHTHUPHUKALMOHHBIX JAHHBIX, Sim KapTbhl ¢ AGOHEHTCKMM HOMEPOM, K KOTOPOMY
NmpUBsi3aHa Y4eTHas 3amnuch [losib3oBaTesis, JM60 MOOHJIBHOTO (COTOBOro) TesiepoHa, B KOTOPOM YCTaHOBJIEHA
JlaHHas sim kapTa, o6HapykeHUs ¢akTa Ucnoab3oBaHus CepBuca 6e3 corsacus [losb3oBaTess, nocjaefHUN 0653aH
He3aMe/JIMTeNbHO YBeJOMUTb 06 3ToM OnepaTopa CepBuca, OJHUM U3 CJIeJYIOIHX CN0CO60B: MO3BOHUB B Ciyx0y
NOAJEPXKKU Mo TesnedpoHaM, ykasaHHbIM Ha WEB-caliTe CepBuca, HampaBHUB COOOllleHHWEe C HCIOJIb30BaHUEM
crneLMaJbHO NpeJHa3HauYeHHOU Ajs aTtoro ¢opmbl o6paueHuss Ha WEB-caliTe CepBuca Jiu60 uepe3 MOGUIbHOE
npusioxkeHre «QIWI Kouresnek».

5.7.2. Onepatop CepBHca He HeCET OTBETCTBEHHOCTH 3a ylep6, NPUIMHEHHbIN Y4yeTHOU 3anucH [losb3oBaTens
(Bxutovas coBeplueHUe [lnaTexeil 3a cyeT cpeAcTB, JOCTYNHbIX [losib30BaTe0 B LesIX NpeAbsBaeHUs OnepaTopy
CepBuca TpeboBaHUN [y  ocyulecTBieHuss [liaTexeit) mocpeactBom CepBuca € HCHOJIb30BaHUEM
AyTeHTUOUKAIUOHHBIX JaHHbIX [losib30BaTesiss A0 MOMeHTa MNocTyiieHuss Omnepatopy CepBuca HajJjexallero
yBenoMJeHUsI 06 yTepe AyTeHTUPHKAIMOHHBIX aHHbIX, IUO0O Sim KapTbl ¢ AGOHEHTCKUM HOMEPOM, K KOTOPOMY



npuBs3aHa YuyeTHas 3anuch [losb3oBaTesst, 60 MOOGUIBHOIO (coToBOro) TesedoHa, B KOTOPOM YyCTaHOBJIEHA
JaHHad sim KapTa.

YBenoM/ieHHe CUUTAETCS HajjexauuMm o6pa3oM moJsiyueHHbIM OmnepaTopoMm CepBHCa, €C/iM OHO MOCTYIHJIO B
aapec OnepaTtopa CepBuca OAHUM M3 CIOCOO0B, yKa3aHHbIX B 11.5.7.1. OdepThl.

[Tonp3oBaTesb 06513aH KoMIeHcupoBaThk OnepaTopy CepBuca yiiep6, npuuuHeHHbIN CepBucy u/uan OnepaTopy
CepBuca B lepuo/Ji HECAHKLIUOHUPOBAHHOT'O UCII0JIb30BaHUS AyTeHTUGUKALMOHHBIX JaHHbIX [losib30BaTens.

5.8. B ciyyae ucnosib30BaHUSI NPOTpPaMMbI-MECCEH/PKepa A/ IOJIYYeHUs yJaJeHHOoro Joctyna Kk CepBucy,
[lonb30BaTe/ b 00513aH YCTAHOBUTBH 3al[UTy MNApoJieM OT HEAaBTOPU3UPOBAHHOTO JOCTYIA, €CAM TaKasg OMIUs
npeaycMOTpeHa IPOTPaMMOM-MeCCEH/PKEPOM.

5.9. Tlonb3oBaTenbp BHpaBe B Jiwob6oe BpeMsA B paMKax MpepaoctaBasgemMoro OnepatopoMm CepBuca
MHdopMaliMoHHOT0 MakKeTa nmoJjy4aTh Yyepe3 uHTepdeiic, npeacTtaBiaeHHbi HA WEB-caiiTe CepBrca, nHpopMaluio o
[lnaTexax, ocyuectBieHHbIX [lonb3oBateneMm c Hcmosb3oBaHueM CepBuca 3a mepuos B TedeHHe 1 (oHOro)
KaJIeHZJapHOT O ro/ia, peAIleCTBYIOLIEro AaTe MpesoCcTaBIeHUs HHGOpMaI[UH.

B ciydyae Heo6xoaumMocTH mnoJsydeHuss uHpopmauuu o I[lratexe(ax), ocyuiectBieHHbIX [losib30BaTesneM c
Ucnonb3zoBanuem CepBuca 3a mpejieslaMU ONpee/IeHHOTO HACTOSAIMM MYyHKTOM Mepuoza, [losb3oBaTesnb 06s3aH
HanpaBuTb Onepatopy CepBUca NMCbMEHHBIN 3aIPOC C yKa3aHWUEM BpeMeHHOro nepuoga Mcnosb3oBanus CepBuca.
WUHdpopmanusa npexpoctaBiasieTcs [losb3oBaTento Omepatopom CepBuca B TeueHue 10 (mecsaTd) pabGouux OHEH C
MOMeHTa NOCTYIJIEeHUS COOTBETCTBYMOILero 3anpoca [losnp3oBaTes.

5.10. losb30BaTesb yBeJOMJIEeH U NOATBEpXKJaeT CBOe corjache C TeM, 4To Bce omepauuud B CepBuce
MPOU3BOAATCS TOJIBKO NPU YCJI0BUHU BBeJeHUs [lob30BaTesieM KOPPeKTHBIX AyTeHTUGUKALMOHHBIX JaHHbIX, Kos10B
MOATBEDPK/EHUH, eC/IH IPUMEHMMO, TUO0 KOMaH/I, IepeJaHHbIX TOCPe/iIcCTBOM Message-noaTBepkeHus [lnaTexei.

5.11. 3aksoueHreM JloroBopa Ha yciaoBusix Hactosineid OdepTol [losib30BaTe b B cOOTBETCTBUM ¢ PefiepalbHBIM
3akoHOM oT 27.07.2006 r. N2 152-®3 «0 nepcoHa/bHbIX JAHHbIX» CBOOO/IHO, CBOEM BOJIEN U B CBOEM UHTepece JaeT
corJsiacue Ha o6pa6oTky OnepaTtopoM CepBHca ero nepcoHaJbHbIX JaHHBIX, 10 $OpMe, corjiacoBaHHOU CTOpoHaMU B
[Ipunoxxkenuu Ne1 k Hacrosimieit OdepTe, B TOM 4Hcie caeaywluiux: GaMuaus, UMs, OTYECTBO; JlaTa, Mecsl U Toj
pPOXKJAEeHUS; MO0JI; KOHTAKTHble JaHHble (HoMepa TesedOHOB, aZjpeca 3JEeKTPOHHOH MOYTHI); AaHHbIEe JOKYMEHT3,
YAOCTOBEPSIIOLIET0 JUYHOCTD; CBEZIEHUS O MECTe MPOXKUBAHUS H/UJIM MecTe NpebbIBaHUs, CBEJ€HHs O eXKeMeCIIHbIX
pacxojax v o coBepuiaeMbix [losb3oBaTesieM ¢ ucnosb3oBanueM Cepsuca I[lnatexxax; CHUJIC; Homepa nosnca OMC,
daitnoB cookies, IP-agpecoB, Jn06bIXx MHBIX NpenocTaBieHHbIX [losnb3oBaTesem Omnepatopy CepBuca CBeZeHHH,
BKJIIOYasi PEKBU3UTbl OaHKOBCKHUX KapT (HOMep KapThbl, UMs [iep)KaTessli KapTbl, CPOK JAeWCTBUSA KapThl),
HauMeHOBaHUs 6aHKOBCKUX KapT (MpOU3BOJIbHO NpUCBOeHHbIe [lo/ib30BaTesieM), a UMEHHO Ha COBeplleHHe, B TOM
4yucie, CAefylluxX AedCcTBUN: cO0p, 3alUCh, CUCTEMATH3allMI0, HAKOIIJIEHUe, XpaHeHue, YTouHeHue (0OHOBJIEHUE,
M3MeHEeHHUe), U3BJIeYEeHHE, HCII0Ib30BaHUE, Nepejayy (MpesocTaB/eHye, AOCTY), 06e3/UYMBaHNeE, 6JIOKHPOBAHHUE,
yAaJleHHe, YHUUTOXXEHHE, C L|eJIbIO0:

- 3akJro4eHud ¢ Onepatopom CepBuca AOTOBOPOB, MCIIOJHEHHUA 3aK/I0YEHHBIX JOTOBOPOB;

- BBINOJIHEHUsI TPeOOBAaHMM HOPMAaTHBHBIX AKTOB MO MPOTHUBOJAEHCTBHUIO Jeraau3alyu [JEeHEXHBIX CpeJCTB,
MOJIyYeHHBIX IPECTYNHBIM IyTeM, a TaK:Ke Tpe6G0BaHUM HOPM HaJIOrOBOT0 3aKOHO/JaTe/IbCTBA;

- OLeHKM KpeauTocrnocobHocTu Ilosb3oBaTessl, aHanu3a noBeZieHusi [losb30oBaTesns1 B KayecTBe 3aeMIUIMKa U
OCYLIEeCTBJIEHUS /ISl 3TUX Liejiell poleAypbl yipolleHHON uaeHTudukauuu I[lonp3oBaTesisi, B TOM YUCIe B paMKax
3aK/JII0YEeHHbIX Mexay Ilosb3oBaTesieM MU HMHBIMA KpPEAUTHBIMM OpPraHU3alUsMHA H/WJIA He KpeJUTHBIMU
$UHAHCOBBIMU OpPraHU3alMsMH, KOTOPbIEe OCYLECTB/SAIT NPodeCcCHOHANBHYIO AeATEJbHOCTD 110 NPELOCTABIEHUIO
NOTPEOUTENBCKUX 3alMOB, JOIOBOPOB ITOTPEGUTENBCKOTO KpeuTa (3aiiMa), MUHBIX KPEeJUTHBIX J0TOBOPOB;

- IpUHSATHS pellieHUs (B TOM YHMCJie IpeJBapUTeNbHOr0) 0 ipefocTaBaeHuu [losib3oBaTes 10 KpeAUTa (B TOM YMCIIE Ha
YCJIOBHUSIX KpeJUTOBAHUS CUeTa);

- OLIeHKU BO3MOXKHOCTH U IPUHATHS pellleHUs o 3aKkoueHuH c [losib3oBaTesieM ,0roBopa 6aHKOBCKOTO CUETa;

- IPOBEPKHU NpesocTaBaeHHOM [losp30BaTesieM HHPOpPMaLK, B TOM YHC/IE TEPCOHAIBHBIX JaHHBIX;

- npeasioxeHus [losp3oBaTes 0 UHBIX GUHAHCOBBLIX NPOAYKTOB (PpuHaHCOBBIX yeiyr) Onepatopa CepBuca u /win
MPO/IBMKEHUST TOBApOB (paboT, yC/IyT, pe3yJIbTaTOB UHTEJJIEKTYaJbHOU J1esITEJIbHOCTH) UHBIX JIUI, B TOM YHUCJIE C
LieJIbl0 TOoC/IeAyolero 3akatouyeHus [losap3oBaTesieM 0roBOPOB C TAKUMU TPEeTBUMU JIMLIAMH, IPOBEIEHUS ONPOCOB,
B TOM 4YMCJIe yTEM OCYLeCTBJIEHUS NPSIMbIX KOHTAKTOB C [losib30BaTesieM ¢ IOMOIIbIO CPEACTB CBSI3U. YKa3aHHbIE
JlefiCTBHSI MOTYT COBEPILAThHCS C UCMOJIb30BAaHUEM CPEeJICTB aBTOMAaTHU3alUH;

- cBsa3u c [losb3oBaTesieM, B TOM 4YHCJe HalpaBjeHHE YBeJOMJIEHUH, 3ampocoB U UHPOpMALUM, KacarolUxcs
rcnoJsib3oBaHus CepBuca, a TakKe 06paboTKa 3aIPoCoB U 3asABOK OT [losib30BaTeNs;

B nensx o6ecneyeHus cBa3u Onepatopa Cepsuca c [losp3oBatesneM, [losnb3oBaTenb 0653yeTcs MPeAOCTABISATh
Oneparopy CepBuca akTya/ibHble KOHTAKTHbBIE JJAHHBIE, a B CJlydyae UX U3MEHEeHHUsI — OIlepaTUBHOE UX OOHOBJIEHUE.
Takxe, B Lessx obecrneyeHust nojyyeHus [losb3oBaTesieM yBeJOMJIEHUH, 3aPOCOB U UHOpMAIUY, KacaroIUXcs
rcnoJib3oBaHus CepBuca, [losb3oBaTesb 06513yeTCs He pexxe YeM OAMH pas B 3 (TpU) KaJleHAAPHBIX JHA 00paliaThCs
K I10J1b30BaTeNbCKOMY UHTepdeiicy YueTHolt 3anucu [losb3oBaTens. OnepaTtop CepBrca He HeCET OTBETCTBEHHOCTH
3a HEBO3MOXXHOCTb 03HaKoMJieHUs [losib30BaTesieM C yBeLOMJEHUSMH, 3allpocaMu U UH$OpMalMel, Kacarouxcs
vcnosib3oBaHus CepBHca, B Cjydyae He OGHOBJIEHHS WJIM HECBOeBpeMeHHOro o6HoBJieHMs [losib30BaTesieM Bepcui
MOOW/IBHBIX NMPHUJIOKEHUH WJIM MPOrpaMMHOI0 o6GecnevdeHus], UCNOJIb3yeMbIX UM /s goctyna K CepBHUCY WU ero
OoTJenbHbIM yacTaAM. OnepaTtop CepBrca He HeCeT OTBETCTBEHHOCTH B CBA3M C TeM, YTO [losib30BaTesb He MOJIYYUII
yBeZOoMJIeHUS], 3a1poC U HHOPMaAIMIo, Kacawluuecs ucnosb3oBaHus Cepsuca. [losib30BaTe b NIPU3HAET U AKIENITOM
HacTosiel OdepThl NOATBEPXKJAET, UTO C MOMEHTA pa3MellleHUs] YKa3aHHOW MHQOpMalUU B MOJb30BATENbCKOM
uHTepdeiice YuerHol 3anucu Ilonb3oBaTesss o6s3aTesbcTBO Omnepatopa CepBuca 1mo HHGOPMUPOBAHHUIO



[Tonb30BaTeIs1 UCNIOJIHEHO HaJJlexxaluM o6pa3oM. [losib3oBaTesb TaKXKe JjaeT CBOe corJlacMe Ha Nepefady, B LiesX
OCYLLeCTBJIEHUSl [eWMCTBUM, NpefyCMOTPEHHBbIX HACTOAIIMM NyHKTOM, Omnepatopom CepBuca ero nepcoHalbHbIX
JIAHHBIX TPETHUM JIMLIAM NIPYU HAJWYMH HaJJlexxallle 3aK/IoueHHoro Mexay OnepaTopoM CepBuca M TAKUMU TPETbUMHU
JunaMu forosopa. [lepeyeHb ykazaHHbBIX TpeTbUX UL, pa3MelieH Ha WEB-caiiTe CepBuca.

OT3bIB corjacusi Ha 06paboOTKy NepCOHa/IbHBIX JAaHHBIX OCYLlecTBAAeTCA NpHU NpeAbsBaeHuH [losb3oBaTesneM
coTpyaHUKY OnepaTopa cepBuca JOKYMeHT3, Y/0CTOBEPSIOLIETO JIUYHOCTD.

5.11.1. OcyuecTBMB cOXpaHeHHe B I0JIb30BaTeJbCKOM HUHTepdelice YyeTHoU 3anucu [losb3oBaTesnss JaHHBIX O
NpUBS3aHHON OaHKOBCKOUW kapTe (MasterCard, Visa), [losb3oBaTesib BbIpakaeT CBOe HaMepeHHEe 3aKIIYUTh C
KOMIIAaHUEN C OrpaHUYeHHOW OTBETCTBEHHOCThI «MacTtepkapn HOpom» (BMecTe ¢ ee JOYepHUMU KOMIIAHUSIMHU U
adPuiMpoBaHHBIMHU JIMLAMH, Aajiee N0 TEKCTy uMeHyeTcs «MacTepkap/») [JOTOBOp Ha HCHOJIb30BaHHE CepBHCA
3JIEKTPOHHOT'0 XpaHUJIMILA IJIaTeXKHbIX PEKBU3UTOB Masterpass™ Ha YCJIOBUSAX UCN0JIb30BaHUA cepBuca Masterpass,
onybJIMKOBaHHbIX B ceTU HWHTepHeT mo ajfpecy https://wallet.masterpass.ru/Terms.html (zanee - «YcioBus
Masterpass»), ajs dero [losb3oBatenb gaet Onepatopy CepBrca CBOe corJjiacue Ha Iepefadyy MacTepkaps CBOMX
[epCOHAJIbHBIX JAaHHBIX, B TOM 4YHcJie, AGOHEHTCKOTO HOMepa, PEKBU3UTOB NPHUBSA3aHHbIX 6AHKOBCKUX KapT (HoMep
KapTbl, UMs JiepXKaTessl KapTbl, CPOK JeMCTBUS KapThl), HAaUMEHOBAaHUN O0aHKOBCKUX KapT (IPOM3BOJIbLHO
npucBoeHHbIX [losib30BaTeIeM), U UX 06pabOTKY corsacHo YcaoBusaM Masterpass.

5.12. 3aksirouyeHuneM JloroBopa Ha ycaoBusAX HacTosiueld OdepTtrl [losb30BaTe b NOATBEPXKAAeT HaJIUUUE Y HETO
JIeACTBYIOILero ,0roBopa 06 OKa3aHWM YCJIyT NOABHUXKHOM CBA3U C 0IIepaTOPOM COTOBOM CBfA3H, NPeOCTABJIA UM
cBou ycayru corsacHo IlpuioxeHuto Ne 2 k Hacroswed OdepTe, opopmMmieHHoro Ha ums [losb3oBaTesnss UM ero
3aKOHHOTO MpeJCTaBUTEJIsA, U MO TBepKAaroIero npaso [losb3oBaTesns/3akoHHOro npejcraBuTens [losb3oBaTens
Ha HCIOJb30BaHMe AGOHEHTCKOro HOMepa, yKa3aHHoro [losb3oBaTesieM IpU perucTpanuy Y4YeTHOM 3alucu
[Tonb30BaTesisd, ¥ 0653yeTCsl TPEOCTABJSATh YKa3aHHBIN AOTOBOP MO nMepBoMy TpeboBaHU Omnepartopa CepBuca B
LeJAX TNOJATBEPXJEeHHUs ero npasa yNpaBJeHHUs YdeTHON 3anucbio [losb30BaTesns M IpaBa COOCTBEHHOCTH Ha
JleHeXKHble CpeJICTBa, cocTaBJisolre banaHnc YuyeTHo# 3anucu [losib3oBaTelisl, 3apeructpupoBaHHoi B CepBuce QIWI
Kouenek Ha A6oOHeHTCKHU HOMep B TeueHUe 10 (ZecsTH) paboyux AHeH, yBeJOMJIATb 0 CMeHe AGOHEHTCKOIo HoMepa
WJIA BOSHUKHOBEHUH JIIOObIX IOPUANYECKUX PaKTOB, co3Janlux s [loabp30BaTe 11 HeBO3MOXKHOCTb IO TBEPAUTD
MPUHA/IJIEKHOCTb EMY/€ero 3aKOHHOI'0 Ipe/icTaBUTe si AGOHEHTCKOr0 HOMepPaA U PeoCTaBUTh JJOrOBOP 00 OKa3aHUHU
YCJIYT MOJIBHXKHOM CBSI3U C ONIepaTOPOM COTOBOM CBSI3U UJIM €ro Ha/iJIeXKalliM 06pa30oM 3aBEPEHHYI0 KOIHIO.

5.13. 3aksoyenuem JloroBopa Ha ycyoBusx Hactosimed Odepthl [losib3oBaTesns mpegocrasiser OmepaTopy
CepBucCa NIpaBO Ha COBepliIeHHe r0JI0COBBIX BBI30BOB, a TAKXKe JaeT corjacre Ha nosydeHue oT Onepatopa CepBuca
(M MpUBJIEYEHHOIO UM /ISl YKa3aHHOM L|eJI1 TPeTbero JiMlia) COOOIeHUH 110 CETAM 3JIeKTPOCBA3H, B TOM 4uce (HO
He OrpaHUYMBasACh) HAa AGOHEHTCKUU HOMep, YKa3aHHbIN IPYU perucTpanuy YueTHol 3anucu [losb3oBaTess U/uiu B
KavyecTBe PEKBU3UTA [ OCyllecTBJeHUs [laTexa, a Tak ke aZpec 3JeKTPOHHOH moduThl (e-mail), B ToM uucie,
yKa3aHHbBIA B COOTBETCTBUHU C 1. 5.6 HacTosme OdepThl , B Lessax:

a) NoBBILIEHUs ypOBHsI 6e3onmacHocTH Mcnosib3oBaHus CepBuca, B TOM 4uCJe NPH coBepuieHUM I[lnaTexel B
noJib3y [lonyyaTesneil miaTexen;

6) undopmupoBanus [losb30BaTesell 0 NPOAYKTAX, YCAyTax U cepBuUcax, IpefocTaBasseMbix OnepaTopoM CepBuca,
n3y4yeHUs B3auMojeicTBus [lonb3oBaTesss ¢ NpOAYKTaMU U cepBUMcaMHU (B TOM uucJle, B poliecce Mcnosib3oBaHUsa
CepBuca), npegoctaBasgeMblMu OnepaTtopoMm CepBHCa, COBEPIIEHCTBOBAaHMA, U3MEeHEHMs, NepCOHAaIU3alUU WU
WHOT0 yJy4IleHHUs IPOJYKTOB M CEPBUCOB B MHTepecax [losbp3oBaTesiel, NOBBIMLIEHHUS yA06CTBA B3aUMOLENHCTBUSA
[Tonp3oBaTessl C IPOLYKTAMU M CEpBUCaMHU (B TOM 4YuCIIe, B rpoliecce Mcnonp3oBanus CepBuca);

B) HalpaBJIeHHUs COOOIIEHNH peKJIaMHOr0 U HHGOPMALMOHHOT0 XapaKTepa, B TOM YHCJIe O MPOAYKTaX, YCAyrax U
cepBUcax, NpejocTtabaseMblx OnepatopoM CepBHca JKM60 TPeTbUMH JIMLAMH, C BO3MOXXHOCTbIO OTKa3aThCAd OT
MOJIyYeHHUs TAKUX COOOIeHUH;

I) HanpaBJeHUs MUHQPOPMALMOHHBIX 3alPOCOB O MOJTBEPXAEHWHU COBeplIeHHWd 3alpoLIeHHbIX ONepaluil mo
Banancy YueTHol 3anucu [losb3oBaTens;

[) HanpaBJsieHus [losib30BaTe N0 JOMOJHUTENBHON HHOpManuu no nopydeHumo [losyyaresns niarexa, B H0/b3y
KoToporo 6b11 coBepiueH [lnarex ¢ Ucnonb3oBanueM [lpegonniadenHoit kapTel «EgquHas pacueTHas kapta QIWI».

5.14. Tlosb3oBaTesnb BIIpaBe 3ampallMBaThb BBIMUCKH O COBeplleHHbIX [losb3oBareseMm [lnarexxax 3a
onpesie/leHHbIH NTepro/; BpeMeHHU B GopMe 3/1eKTPOHHOTO J0KYMeHTa U/U/IM Ha 6yMaKHOM HocUTeJsle, UHGOPpMaLHIo
0 KOHKpEeTHBIX oIlepaliusx, HallpaBJ/sATh 3asiBJIeHHUs B LeJisIX KOpPPeKTUPOBKM paHee NepeJaHHbIX OnepaTopy CepBuca
cBefleHU o [lnatexxe, GJOKUPOBKM YueTHOW 3anucu [losb3oBaTesis, a TakXke WHble 3asBJEHHS, 3alpOChl U
obpaueHus, kKacawinnecs VcnosnbzoBanus CepBuca.

[TonydyeHHble Cnyx60¥ MOAAEPKKHA WJIM OTIPABJEHHblE NMOYTOM Ha MNOYTOBBINA ajapec Omepartopa CepBuca
3aaBsieHus [losb30BaTensa CUUTAIOTCA OJHO3HAYHbIM BOJIeHM3bsiBJeHHEM [losib30BaTesiss U NMOPOXKAAIOT NMpPaBOBbIE
nocJsescTBUs. [losib30BaTe/ b CAMOCTOSATEJBHO OTBEYAET 3a JOCTOBEPHOCTD NPe0CTaBJeHHbIX CBeleHUH.

[Tpu aToM OnepaTtop CepBuca ocTaBJ/seT 3a CO60M NPaBo JleTaJbHOM NPOBEepKHU NpeAcTaBaeHHbIX [loib30BaTesieM
CBeJleHUH, a TaK)Ke 0TKa3a OT UCIOJIHEHUs TOJ,00HbIX 3asBJIeHUH U 3alIPOCOB.

5.15. Mosb3oBaTesb BIpaBe pacHoOpsALUTbCA CYMMOW JleHEeXHBbIX CpeJCTB MO ONepalusM, NPUBOAALMM K
MPEBBIIIEHUIO YCTAHOBJIEHHBIX II. 4.7. HacTosweld OdepThl IMMUTOB, HanpaBuB OnepaTopy CepBrca pacnopsiKeHHe
yepe3 Ciayx0y NoALep>KKH C yKa3aHUeM PEKBU3UTOB MPUHAJIEKAILEr0 eMy 6aHKOBCKOTO CYeTa /sl epeyrCAeHNs
yKa3aHHBIX JIeHEXXHbIX CPeJICTB U NpPejoCTaBUB 1o TpeboBaHuio OnepaTopa CepBHca JOKYMEHTBI, YKa3aHHbIE B I
4.4.2. OdepTsl € COGII0JeHUEM NTOPsi/IKA YCJIOBUH, NpelycMOTPeHHbIX 1. 4.11. OdepThL.

B ciy4yae npespocrtaBiieHus [losib3oBaTesieM peKBU3UTOB HECKOJIbKUX MPUHA/JIEXKALIUX eMy 0aHKOBCKUX CYETOB,
Onepartop CepBuca ocTaBJisieT 32 CO60M NMPaBO OCYLeCTBJIEHUS [TepeBo/ia CyMM JleHeXXHbIX CPeCc/TB, 110 ONepaLysM,
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MPUBOJSIIUM K MPEBBIIIEHUI0 YCTAHOBIEHHBIX II. 4.7. OdepThl IUMUTOB, Ha JI060H U3 yKa3aHHbIX [losib30BaTeeM
6aHKOBCKHX CUETOB.

[lepeuncnenuve [lonb30BaTes 10 JeHEXHbIX CPEJCTB 0 PEKBU3UTAM NpPHUHAJJIeXalllero eMy 6aHKOBCKOIO cyeTa
ocyuectBisieTcss OnepaTtopoMm CepBuca B TeyeHHe 3 (Tpex) pabouyMx AHeH ¢ AaThbl MOJyYeHUS BbILIEYKA3aHHOTO
pacrnopsikeHHsl U € COOJII0JeHUEM CJIe[yIOLUX YCA0BUMN:

1) 6e3 npoBeAeHUs NpoLeAyp WAeHTUPUKALMM/YIIpoLeHHOH nieHTUOuKanuu [losb3oBaTes (B ciydae ecu
CyMMa [JIeHEeXHBIX CpPeJICTB, COCTaBJISIOIIAs MpeBbIlIeHHEe YCTAaHOBJEHHBIX M. 4.7. OdepThl JUMHUTOB He
npeBblmaeT 15 Teicsay py6Jei);

2) c mpoBeJleHMEM IpolLeAyp ynpolieHHoH uaenTudukanuu [losp3oBaTess (B ciydae ecqd CyMMa JleHEXHbBIX
CPeACTB, COCTaBJSAIOLIAsA NpeBbIlIeHHe YCTaHOBJIEHHBIX 1. 4.7. OdepThl TUMUTOB He npeBblaeT 60 ThICAY
py6neit);

3) c npoBejeHueM mnpouenyp uaeHThdukauuu Ilosb3oBaTens (B ciydae ecad CyMMa JeHEXHbIX CPeJCTB,
COCTaBJISAIINIAS MTPEBbILIEHHE YCTAaHOBJIEHHBIX 1. 4.7. OdepThl IMMUTOB npeBbimaeT 60 ThicSY pyoaei);
3a nepeduceHre JeHEKHBIX CPE/ICTB 110 peKBU3UTaM NpHHaAaexaliero [losp30BaTes 0 6aHKOBCKOr0 CYeTa
OmnepaTtop CepBuca BIpaBe B3UMaTbh KOMHCCHI0O B COOTBETCTBUM C JAeicTBywinuMu Tapudamu OmnepaTopa
CepBuca.

VI. KonpuaeHMaibHOCTb U 6€30MaCHOCTh

6.1. CTOpoHBI 06513yI0TCS NPUHMMATh BCe HEO6XOAMMble Mephbl MO 6e30MacHOCTH W 3aujuTe MHPOpMauuu u
JIOKyMEHTOB, 0OMeH KOTOpbIMM ocyuiecTBasercs B CepBuce WM KOTOpble AOCTYmHbI CTOpPOHAM B CBSI3U C
Ucnonb3zoBanuem CepBuca.

6.2. Tlosb3oBaTesnb 0653yeTcs CaMOCTOSATEJbHO IPUHUMATb BCe HeOOXOAMMBble Mepbl II0 COXPaHEHHIO
KOHQU/JIeHIIUAJbHOCTY, NpeJOTBPAIlleHHI0 HEeCaHKIMOHMPOBAHHOTO  MWCNOJb30BaHUA W  3allUTe  CBOMX
AyTeHTMHUKALLMOHHBIX JaHHBIX OT HECAHKLIMOHUPOBAHHOT0 JOCTYNA CO CTOPOHBI TPEThUX JIXLL

6.2.1. [losnb30BaTe/b 0653yeTcs He cO061aTh CBOM AyTeHTHQUKAllMOHHbIe [JaHHble TPETbUM JIMLaM.

6.2.2.[lonb3oBaTesb 06513yeTcsl caMOCTOsITENbHO MeHATH [lapouib B Pazzee «[Ipoduns - BesonacHocTs - [laposib»
Ha WEB-caiiTe CepBuca B ciydyae HMCTeYeHUS ero CpoKa AeHWCTBUSA WJM ero NPHUHYAUTEJbHOTO aHHYJMPOBaHUA
OnepaTopoM CepBuca corjiacHo yciaoBusiM Hactosimeld Opeptol. CMeHa napoJisi OCYLeCTBIISIETCA C UCI0JIb30BAHHUEM
B KauecTBe AyTeHTUUKAILMOHHBIX JaHHBIX AGOHEHTCKOTO0 HOMepa, YKa3aHHOT0 B MOMEHT perucrpauuu B CepBuce 1
JIAHHBIX 3JIeKTPOHHOM NouTHI (e-mail), B cayvae ee ykazanus [losnb3oBaTesieM.

6.2.3. B npenax nOpeAoTBpallleHUs  HECAaHKIUOHHMPOBAHHOTO  MCMOJIb30BaHMA W 3alUTbl  CBOUX
AyTeHTHUKALMOHHBIX JAHHBIX OT HECAHKI[MOHUPOBAHHOTO JIOCTYIA CO CTOPOHBI TPETHUX JIML] C UCIIOJb30BaHHUEM
yAaJeHHbIX KaHaJOB JocTymna, [losb3oBaTesb 06513yeTcsl CaMOCTOSITEJNbHO YCTAaHABJIMBAaTh Ha TEXHUYECKHE
YCTPOMCTBA, HCMOJb3yeMble UM JJjs jocTtyna K CepBucy (32 MCKJIIOYEHHEM YCTPOMCTB TEPMHUHAJIBHOIO THIIA,
NpUHAAJMEXAMMX AreHTaM), aHTUBUPYCHOe NpPOrpaMMHOe obGecrnedeHHe U TMOAJEPKUBATb €ro CBOEBPEMEHHOEe
obHOBJIeHHe. B ciyyae eciu Hewucnosb3oBaHue [losib30BaTesieM aHTUBUPYCHOTO NPOrpaMMHOr0 obGecredyeHHs,
VCI0/Ib30BaHUE HeJIUILeH3UOHHOT0 (He3aKOHHO NPUO6PeTEHHOT0) aHTUBHUPYCHOI'0 IPOrPaMMHOTI0 o6ecredyeHust U1
HecBoeBpeMeHHOe 06HOBJIeHUe [lo/1b30BaTe/IeM CUTHATYP Yrpos, MOBJAEKYT 3a 060U NMoJiyyeHHe TpeTbUMHU JINIIaMHU
HECAaHKLIMOHMPOBAHHOIO JOCTyNna K AyTeHTHPUKAIMOHHBIM JJaHHBIM [lonb3oBaTtess, OnepaTop CepBuca He HeceT
OTBETCTBEHHOCTH 3a yllep6, MPpUYMHEHHBbIA YueTHOH 3anucu [losp3oBaTtess (Bkitodas coBeplueHue [liaTexel 3a
CYeT CpeJCTB, HaxoAsALuxcsd Ha basaHce YyeTHoi 3anucu [losb3oBaTesist) mocpegctsoM CepBHca C UCMOJIb30BaHUEM
AyTeHTMOUKALUOHHBIX JaHHBbIX [losb30BaTesns O MOMeHTa NocTylseHHsa Omnepatopy CepBuca HaAJexallero
yBenomjeHus (1. 5.6.1. HacTosiet OdepThl).

6.2.4. Ilpu peructpauuu YdeTHod 3anucu I[losnb3oBaTtesnss B CepBuce, [losb30BaTesto aBTOMaTHYECKU
nojkJ/ao4aeTca ycayra SMS-noaTBepxienus Ilinatexel, ocymecTBiaseMblx ¢ Hcnosab3zoBanueMm CepBuca, 3a
vckiIodeHueM [lnaTexel, coBepiiaeMbIX yepe3 MoOuIbHOe npusioxkenue’. Takxxe Onepatop CepBrca ocTaBJsieT 3a
co60¥ npaBo He HanpasJATh [losb30BaTeso Kog mogTBepxkAeHNS B paMKax OKa3aHUs yCIyrd SMS-noATBepKAeHus,
npHu ycaoBuHy, 4To y OnepaTtopa CepBuca He BOSHUKHET MOJ03peHUN B HE3aKOHHOCTHU coBepiuaeMoro [lnatexa, u
BBeJleHUs [losib30BaTesieM KOppPeKTHbIX AyTeHTHPUKaLMOHHbIX JJAHHBIX.

Ycnyra SMS-noTBepxAeHU sIBJsieTCsl 6e3B03Me3jHOH U npeocTaBJseTcs [losb30BaTes 10 B LiesIsIX OBbIIIEH U
ypOBHs 6e30nacHOCTH ocylecTBaeHus [lnatexel ¢ MUcnonbzoBanueM CepBuca. Yeiayra SMS-noATBepK/eHUS MOXKET
ObITh NPUHYAUTEJbHO OTKoueHa [losb3oBaTtesnem udepes WEB-cailt CepBuca. [IpuHyguTe/IbHOE OTKJIIOYEHHE
[Tonb3oBaTeseM ycayru SMS-oaTBepKeHNd ABJsIeTCA HapylleHneM ycaoBui Mcnosb3oBanus CepBuca. B cayyae
NPUHYAUTEJNBHOTO OTKJIIOYeHUd [losib30BaTesieM ycayru SMS-noATBepXKeHus, a TaKKe B Cjy4ae He BbINOJHEHUs
[Tonb3oBaTesieM NpPU pervcTpanuym YueTHol 3anucu B CepBrce KaKoro-i16o U3 Tpe6oBaHUN, yCTaHOBJIEHHOTO a63. 2
. 3.1. HacTtosuel OdepTsl, [losib30BaTeb TEPSET NPaBO Ha NpeAbsBaeHUe OnepaTopy CepBHca NpeTeH3Ul B CBA3U
C HelpaBOMEPHBIM CIIMCaHUEM JleHeXHbIX cpeAcTB ¢ basaHca YyeTHoM 3anucu [losib3oBaTens.

[Ipy Hamuyuu y Omnepatopa CepBHca [JOCTAaTOYHbIX OCHOBAaHUM IMoOJaraTh, YTO TpeTbe JMIO MNOJY4YUJIO
HEeCaHKLIMOHMPOBAHHBIN JOCTYN K YueTHOH 3anucu [losb3oBaTesns, OnepaTtop CepBrca uMeeT npaBo BO30OHOBUTH
npejocTaBjieHde ycayrd no SMS-mogrBepxzeHuo onepauuil (IlnaTexeit). B TakoMm ciydae ykasaHHasi yciayra
npeJocTaBasgeTca 0 MOMeHTa NOBTOPHOIO OTKasa [lo/ib30BaTesisl OT ee NOJIy4eHUs B NOpsAJKe, IpeAyCMOTPEHHOM

7 IlepeyeHb MOOGHWJIBHBIX NpuoKeHUH npuBeseH Ha WEB-caiiTe CepBuca, mpH 3TOM HCKJIOUYEHHE He paCIpOCTpaHseTcs Ha MOOGH/IbHOE
npunoxenue «QIWI Windows 8».



HacTosilUM a63aueM. Bo3o6HoBaeHue OmepaTtopoMm CepBuca mpepoctaBiaeHusi [losb3oBaTento yciayru mo SMS-
noATBepxaeHUI0 onepanuii ([lnaTexeit) ABJsieTcs ero NpaBoM, a He 06513aHHOCTHIO.

YcnoBus, nepeuncienHole B n1.6.2.1. - 6.2.4. ABJAAIOTCA CyLleCTBeHHbIMU ycaoBusMU Hcnosb3oBaHusa CepBuca.
[lonb3oBaTesib yBeJOMJEH M NMOHHUMaeT, YTO B CAydyae HUX HecobsrofieHus [losb3oBaTesnp JiMlaeTcsa NpaBa Ha
npefbaBiaeHrne Onepatopy CepBrca peTeH3UH B CBA3U C HENIPaBOMepPHbIM CIMCaHUEM JleHeXHbIX Cpe/icTB ¢ basaHca
YdyeTHo# 3anucu [losb3oBaTens.

6.2.5. C MoMeHTa peructpauuu YdyeTHod 3anucu [losb3oBaTenss B CepBuce Ilosib30BaTesno MpefoCTaBseTCs
NpaBO TNOJKJIOYEHUs/OTKIIOYeHUsl ycayru SMS-omoBeljeHusi 06 onepanusx MO COMCAaHUIO (33 MCKJIIOYEHUEM
ornepanyi Mo CIMCAHHUIO OIJIAThl B Nosb3y OnepaTtopa CepBuca) U onepanusax MO MOMNOJHEHUIO YYeTHOM 3amucu
[lonb3oBaTess, 3a HCk/AOYeHHMeM [lnaTexel, coBepllaeMblX 4Yepe3 MOOW/IBbHOe TpUJIOXeHHe. Ycayra SMS-
onoBelleHUs peJocTaBseTcs [losb3oBaTes 0 B MOpA/Ke U Ha yCJI0BUAX, TpeAycMOTpeHHbIX [Ipuioxennem Ne 5 k
Hactosed OdepTe, B LiesiIXx HHPOPMHUPOBAHUA O JBWKEHUHU JIeHEXHbBIX CpeACTB Ha basaHce Y4yeTHOH 3amucu
[lonb30BaTesisl, MOBBIIIEHUSI YPOBHA 6e30mMacHOCTH ocyuiecTBaeHus [lnaTtexeit ¢ HMcnoab3zoBanuem Cepsuca. C
JIOMIOJIHUTEIbHON HWHOpMalMell 0 MepaxXx IO MOBBIIIEHUI0 6e3omacHOCTH n0pu Mcnmosb3oBanuu CepBuca,
[lonb3oBaTesnb MoxeT o3HakomuTca Ha WEB-Calite CepBuca B Paspesne «be3onacHOCTb», pacroJioOKeHHOMY IO
azpecy: https://qiwi.com/security.action.

6.3. Onepatop CepBuca 0653yeTcs COO/I0[ATh KOHQHU/EHINAJBHOCTh B OTHOIIEHUH IepCOHAJBbHBIX JAaHHBIX
[Tonb3oBaTessd, a Takke UHON MHPopManuu o Ilonb3oBarese, cTaBiieill u3BecTHol Onepatopy CepBuHca B CBSI3H C
HUcnosnb3oBaHueM CepBuca [losib3oBaTesieM, 32 UCK/IIOUEHUEM CJIyyaeB, KOrAa:

* Takas uHbopMalus sABASETCH 001 eJOCTYTHON;

* yHdopManus packpbiTa 10 TpeboBaHHUIO UJIH ¢ pa3pelieHus [losb3oBaTens;

* yHdopManusa NOAJNEXKUT NMPEAOCTaBJEHHI0 KOHTpareHTaM [losb3oBaTesnss B 06beMe, HEO6XOJUMOM JJIs1
HCIIOJIHEHHUA ycl10BUH /loroBopa, 3aKJ/II04eHHOT0 Ha YCJI0BUAX HacTosALeld OdepThl;

* uHdopManusa TpebyeT PACKPBLITHA MO OCHOBAaHMUAM, NMPeAYyCMOTPEHHBIM 3aKOHOJATEJIbCTBOM, WUJIH IO
BbI3bIBAIOLIMM I10JJ03pEHHUe CZeJIKaM, UM NpPU MOCTYIJIEHWH COOTBETCTBYIOIMX 3alPOCOB CyJa WU
YTOJIHOMOY€EeHHBIX TOCYJapCTBEHHbIX OPTaHOB.

6.4. CTOpoHBI IPUHUMAIOT Ha cebsi 0653aTe/IbCTBRA:

" He OCyLIeCTBJATh nocpeAcTBoM CepBrca He3aKOHHbIe GHMHAHCOBBIE ONE€PALIUY, HE3AaKOHHYIO0 TOPIOBJIIO,
onepanyy Mo JierajJusanuy J10X0J0B, MOJYYEeHHbIX MPECTYNHbIM NYyTeM, U JIOOble ApyTrHe Oonepalnuy B
HapyllleHue 3aKoHoJaTenbcTBa Poccuiickoit ®efepanuy;

" [peJOTBpallaTb MONBITKM HE3aKOHHOM TOProBJ/IM, HE3aKOHHBIX (HUHAHCOBBIX ONepalUi, omepanui,
HanpaBJIeHHbIX Ha Jieraju3anuio (0TMbIBaHME) JJ0XO/I0B, IOJyYeHHbIX NPEeCTYIHbIM yTEM.

6.5. OnepaTtop CepBuca ocTaBJsieT 3a CO60H MpaBo ocyiiecTBUTD b1oKHPOBKY focTyna K Ucrop30BaHuI0 cCEPBHCA,
Cc o6s3aTenbHBIM yBeAoMJyeHUMeM [losb30oBaTesss B JieHb OCYIIeCTBJEHHUs BJIOKMPOBKH, H/WJIM OTKas3aThb
[Tonp3oBaTesto B coBepiieHuH [lnaTtexeit ¢ Ucnoap3zoBanueM CepBuca, B Cly4yadx, NpeyCMOTPEHHBIX HACTOALlEN
OdepToif, B TOM 4MCJe NMPU BO3HUKHOBEHUM COMHEHHH B 3aKOHHOCTH AeWcTBUM [losb3oBaTess, a Takxke B
COOTBETCTBUM JeWcTBUH [losb3oBaTenss ycnoBuAM HacTosimedl OdepThl, Bk/A0O4Yasd cooOLieHHEe JOCTOBEPHBIX
cBeJleHUl 06 AGOHEHTCKOM HOMepe U HaJIMYMU [JleMCTBYIOILEero A0roBopa 0 MpeAoCTaBJeHUH YCJyr MOJBHXKHOU
CBsI3M, 3ak/todyeHHoro [losib3oBaTe/eM/3aKOHHBIM NpeJcTaBUTesneM [losib30BaTess1 ¢ OepaTOpoOM COTOBOM CBSI3M.
[Tpu aTom Onepatop CepBuca Bnpase Tpe6oBath ot [losib30BaTes:

" [IpeAoCTaBJIeHUS JOKYMEHTOB, B COOTBETCTBUHU C 11.4.4.2. OpepTh;

" QpejiCTaBJEeHUs [ONOJHHUTEJbHON HHpopManuu o6 omnepanuax [losb3oBaTesss € HCHOJb30BaHUEM
CepBuca (B TOM uHcCJie ,OKYMEHTAJIBHOI0, Ha OYMaXKHOM HOCUTeJIe);

" QOpeAbsBJeHUs] [OKyYMeHTOB (NpeJoOCTaBJeHHs] MX HOTapHaJbHbIX KONWH) C yKa3aHHeM [IaHHBIX,
njeHTuuupyoomux [lonb3oBaress;

= [peACTaBJIEHUs UHBIX JJOKYMEHTOB 110 ycMoTpeHUIo OnepaTtopa CepBuca.

[Tonb3oBaTes b 06513yeTCsl PeLOCTABUTD JJOKYMEHThI, YKa3aHHbIE B HACTOSILEM NMyHKTE, B CPOK, He MPEBBILIAIOLTUH
30 (TpuzuaTh) KaJleHJAPHBIX AHEH CO JHSA OCyllecTBJeHUs1 BiokupoBku goctymna kK McnosibzoBanuw CepBuca. B
cy4ae HEHCIIOJHEHWS W/WIM WCHOJHEHUS He B IOJHOM O6beMe H/WIM HECBOEBPEMEHHOTO HCIIOJHEHUS
[Tonb3oBaTesieM 3anpoca baHka o npefocTaBJeHUH BblllleyKa3aHHBIX JOKYMeHTOB (MHQOpMaLUH), a TAKXKe B CIydae
npeJocTaB/JeHUs] HeJO0CTOBEPHBIX JOKYMeHTOB (MHbopMauuu), Onepatop CepBuca ocTaBJjsieT 3a C0060HM NpaBo
B3uMaHUA wTpada 3a HecobswpeHue [losnb3oBaTesneM Tpe6oBaHusA OnepaTopa CepBuca O MNpeAOCTaBJIeHUHU
BbIIIEYKAa3aHHBIX JIOKYMEHTOB U MO/ATBEPK/JEHUH NpaB BJaZeHNUs1 YyeTHOH 3anuckio B pa3mepe 0,5% (HoJb 1esbix
IATh JECATHIX MPOLeHTa) OoT cyMMbI banaHca YueTHo! 3anucu [losib30BaTesst Ha ATy ocyliecTBaAeHUsT BiIoKHpOBKH
3a KaX/1bIM KaJieHJapHbIX JeHb.

YaepxxaHue HauMcjleHHoro mrpada ocyuiectsiasercas OnepatopoM CepBrca B NOCAeJHHUH JeHb KaKJOro
KaJleHJJapHOro Mecslja U3 CyMM, Haxojsluxca Ha BasnaHce [lpeponyayeHHol kapTel «EAnHas pacyeTHast KapTa
QIWI», a npy HaJIMYKMH COBOKYITHOCTH 00513aTesibcTB OnepaTopa CepBrca o Hecko1bKUM [IpesioniadeHHbIM KapTaM
«EprHas pacyetnas kapta QIWI» - 3a cyeT yMeHbllleHUs Toro u3 o6si3aTesnbcTB OnepaTopa CepBuca, KOoTopoe
BO3HUKJIO paHee.

Cymma wmtpada mnognexuTt yzaepxkanuio Omnepatopom CepBuca [0 MOMeHTa pPa36JOKHPOBKU (B ciydae
npespocTtaBieHus I[losb3oBaTesieM BblllleyKa3aHHBIX JOKYMeHTOB (MH$opManuu)), Jubo poctxkeHus HysieBoro
BasiaHca YueTHoH 3anucy, 160 0 AHA pacTopxeHHUs JloroBopa B COOTBETCTBUM C 1. 9.8. u/uiu 1. 9.10. HacTosALeH
OdepThl, 6€3 BKJIIOUEHHUS YKA3aHHbBIX JHEN B PACUETHBINA EPUO/I.



Onepatop CepBuca MMeeT NpaBo He pa3bJ/OKHPOBATh Y4eTHyl0 3anuch [losib30BaTessl JO0 MOMEHTA MOJIYYeHUs U
OlleHKM MHpOpMaluy M JJOKYMEHTOB, YKa3aHHbIX B HacToslleM NyHKTe. OLieHKa MHGOpPMALUU OCYLIeCTB/SETCA
OmnepaTopoM B TedeHHe 25 (ABaALaTH NATH) KaJleHAAPHBIX IHEH C MOMEHTA ee noJiyyeHus. OnepaTop cepBUca UMeET
NpaBo PacTOPTHYThb JJoroBop, 3aK/II0UYeHHBIN Ha yCI0BUAX HacTosel OdepThl, B 0JHOCTOPOHHEM NOPsAKE B CIydae
oTka3sa [losib30BaTesis1 B NpeJoCTaBJeHHUH JJOKYMEHTOB, YKa3aHHBIX B HAaCTOALEM MYHKTe TaKXe B CAy4asX, Korja
npeJjCcTaB/]eHHble JOKYMEeHTbl HW/WIM aHaau3 onepauuil I[losp3oBaTenss JalOT OCHOBaHMUA MoJlaraTb, 4YTO
Ucnonb3oBanue CepBHca OCYIIECTBJSETCS C HapylleHHWeM YCJOBUM HacTtosied OdepThl W/uau JAelCTBYIOIETO
3aKOHO/IaTeIbCTBA.

6.6. Ilosb3oBaTesb He BIpaBe MWCHOJb30BaTb CepBUC [Jis1 COBEPLIEHUS OlNepanui, HalpaBJeHHbIX Ha
CHUCTeMaTHU4eCcKoe U3BJiedeHHe NPUOBLIN, 3a UCK/II0YeHHeM caydaeB Mcnonb3oBanusa CepBHca B paMKax IpUMeHeHUs
[Tonb3oBaTesieM-PpU3NIECKUM JIMLOM CIIeLlMaJIbHOI0 HaJI0roBOro pexuma «Hasor Ha npodeccroHanbHBIN A0X04» (B
TOM 4HCJIe B COOTBETCTBUHU C ycaoBUAMM [Ipunoxenus Ne 7 k Odepre). Ilosb3oBaTesnb He BIpaBe UCIO0JIb30BAThH
CepBHucC /151 COBepILeHHUs ONepaluii, HalpaBJIeHHBIX Ha COKPbITHE 10xX0/1a. [lo/ib30BaTe 10 U3BECTHO 06 YTOJIOBHOH U
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH 3a OCYLIeCTBJIEHHE NpeJNPUHUMATENbCKOH 1esITETbHOCTU 6e3 perucTpanuu
WM C HapylleHWeM IpaBUJl PETrucTpalyy, C HapyLIeHHeM JIMIeH3UOHHBbIX TPeGOBaHUN M YCJOBUH, a Takke C
HapylleH’ueM TpeGoBaHUH 3aKOHOAATeIbCTBA 06 OCYLeCTBJIEHUH PACUYETOB.

[lonb3oBaTeslb He BIpaBe HCNOJAb30BaTh CepBUC [/ COBepLIEHUA JIIOObIX ONepanuid, CBS3aHHBIX C
¢drHaHCHpOBAaHMEM MOJUTHYECKON U 0OLIeCTBEHHOH AesATeJbHOCTH JIOObIX JIML, B TOM YHCJe HEKOMMepYeCKUX U
0o0OlLIeCTBEHHBIX OpraHM3alUi, 3a HUCKJIOYEHUEeM peJWTHo3HbIX W  06J1arOTBOPUTE/IbHBIX OpraHM3alUH,
3aperMCTPUPOBAHHBIX B YCTaHOBJIEHHOM nopsajake. Onepatop CepBuca BrpaBe OCyLleCTBUTb BJIOKHPOBKY fOCTyna K
HUcnosb3oBaHuio CepBuca, ¢ 06s3aTeNbHbIM yBesoMeHHueM [losb30BaTesnsi B eHb OCyLeCTBJIeHUs BiokupoBky,
Y/WIM pacTOPrHyTb JOrOoBOP Ha MCHoJib30oBaHMe CepBuca HpPH HMCMNoJb30BaHUM CepBHca B HapyllueHHEe JAHHOTO
MYHKTa.

6.7. OnepaTtop CepBuca 0653yeTcs OCYLILeCTBAATb NHOCTOSIHHBIN KOHTPOJIb 3a COXpaHeHHeM KOHPU/IeHIIMaJIbHOCTH
NepcoHa/bHBIX JaHHBIX [losb3oBaTensd. Onepatop CepBuca 00d3yeTcs He MCNOJb30BaTb M He pacKpbIBaTb
nieHTuduuupywoy Ilonbp3oBaTensa HHPoOpMaLMI0O B IefAX, He CBA3AHHBIX C OQOpMJIeHHWEM HWJH BblJadeid
JIOKYMEHTOB, TpeAbsBJeHHEM TpeOOBaHUS WJM OCyllecTBJIeHHWEM pacdyeToB c [losb3oBaTesneM. PackpeiThe
MHpOpMaLMK JONMYyCKAEeTCs UCKIYUTENBHO B C/ydasiX, 0 KOTOpbIX [losb30BaTesb 6bL1 3apaHee HHPOPMUPOBAH B
MOMEHT IOJIyYEHUS] OT Hero Takol nHpopmanuy, Jubo ¢ corsacus camoro [losb3oBaTens. [Ipu atom Onepatop
CepBuca BIpaBe NpeJOCTaBAATb UHBIM JIMLAM A0CTyn K UHopMauuu o [losb3oBaTesle TOJbKO B Cly4ae, KOrja
[Tonb3oBaTesib NPSAMO BbIPasW/ 3aUHTEPECOBAaHHOCTb B MX TOBapax, paboTax WAM yciayrax. Jjasa mosydeHHs
MHpOpMaluy, Kacarleicsa 06paboTKH NepCOHaJbHBIX aHHbIX, B COOTBETCTBUU CO CT. 14 Pe/lepasbHOrO 3aKOHA OT
27 vroasa 2006 r. N 152-®3 "O mepcoHa/IbHBIX JAaHHBIX' U HHBIX CBEeJEHUH, OTHOCAIIMXCA K KOHOUIAEHIIMATbHON
nHpopmanuu, Onepatop CepBrca BipaBe 3alIpOCUTH, a [losib30BaTe/ 10 HEOGXOAMMO NPELOCTABUTE OJJHOBPEMEHHO C
3aNpocoM KOIHMH JOKYMEHTOB, IO TBEePKAAI0LMX IPUHAAIEKHOCTb YYeTHOU 3aMHUCH.

6.8. B ciiyyae Bo3HMKHOBeHHUs y Onepatopa CepBuca Moj03peHUH 0 HECAHKIMOHUPOBAHHOM A0CTyIEe (MONbITKE
HeCaHKLIMOHUPOBAHHOI'O0 JOCTyNa) TpeTbUX JIML, K YdeTHOH 3anucu [losib3oBaTesisi € HCNOJb30BaHHUEM
AyTeHTHMOHKALMOHHBIX JAaHHBIX Takoro [losb30BaTe s, 1160 B c/1yyae UCTedyeHUs cpoKa AelicTBusd [lapoisa, Onepatop
CepBuca npegsaraet [losb3oBaTesnto cMeHUThb [laposib, 0 yeM OmnepaTop CepBuca yBemomuseT Ilosib3oBaTess
nocpesAcTBOM SMS-coo6IeHust Ha yKa3aHHbIN [losb30BaTesieM B MOMEHT perucrpanuu B CepBuce AGOHEHTCKHUH
HoMep npu nepBoM ob6pauieHuu [losb3oBaTesst k CepBucy nocse aHHyiMpoBaHus [laposs.

6.9. Onepatop CepBuca Brnpase B j1060e BpeMs 6e3 JOMOJHUTEIBHOIO a/[peCHOT0 yBeAoMieHus [losb3oBaTesns
pa3pabaTbiBaTb M BBOJUTD B [IeliCTBUeE JIONIOJHUTebHble Mepbl 6e3onacHocTy Mcnosib3oBanus CepBuca. O BBeJJeHUH
TaKUX JJONOJHUTEJIbHbIX Mep 6e30N1acCHOCTH U JelcTBUsX [losib30BaTe el B CBSA3M C BBeleHHeM TaKUX Mep (ecsIu 3To
npuMeHuMo) Onepatop CepBuca pasmenjaeT yBegomaeHrue Ha WEB-caiiTe CepBuca.

6.10. OnepaTtop CepBuca BnpaBe NPOBOJUTH NPOLeYpPbl IPOBEPKU PAKTOB 3aMeHbI Sim KapTbl ¢ AGOHEHTCKUM
HOMEpOM, K KOTOpPOMYy NpHBsi3aHa Yd4eTHas 3anucb [losib3oBaTensi, C nesabplo obecnedeHUs 0€30MaCHOCTH
Ucnonb3oBanus CepBuca. [losib3oBaTenb NOATBepPXKJaeT CBOe corJlache Ha npoBefieHre OnepaTopoM CepBrca TaKHUX
npoueayp MPOBEPKH U COTJIACHe Ha lepejady OepaTopoM COTOBOH CBsI3W MHGOpMauu 0 paKTax 3aMeHbI Sim KapThl
¢ AGOHEHTCKMM HOMepOM, K KOTOpOMY IIpHBsi3aHa Y4eTHas 3anuch [losb3oBaTess, B noab3y OnepaTopa CepBuca.
[lonb3oBaTesib BIpaBe OTO3BaTb COTrJlacHe y oOlepaTopa COTOBOM CBSI3M MyTeM HalpaBJeHHWs NUCbMEHHOro
yBeJJOMJIEHUs UJIM T0CpeJCTBOM MHTepdelcoB, yKa3aHHbIX Ha caliTe ollepaTopa COTOBOM CBS3U.

6.11. B cny4yae HapymeHus Ilosib3oBaTesieM 00513aTebCTB, MPeAYCMOTPEHHBIX pasfenamu V u VI HacTosen
OdepThrl, BKIIOYAs, B TOM YHCJIE: COBEpPIIEHHE IOJ03PUTENbHbIX OIepanui, NPeBbILIEHUE YCTAHOBJEHHBIX B
Hactoser Odepre OrpaHUYUTENBHBIX JUMHUTOB N0 ONEpaLUsaM, a TaKXKe B MHBIX cay4dasax, Onepatop CepBuca no
CBOEMY YCMOTPEHMUIO BIIpaBe, C 06s3aTe/bHbIM yBeZloMaeHueM [losib30BaTe s B IeHb OCyllleCTBJIeHUs BIIOKUPOBKY,
ocyecTBUTb BsioknpoBKy focTymna [lonb3oBaTesns k Ucnoab3oBanuto CepBuca:

a) Ha cpok ycTpaHeHus [losb30BaTesieM JONyIleHHOTO HapylleHUs (BKJ/IOYass NpefocTaBjeHUe JOKYMEHTOB,
yKa3aHHbIX B 1.4.4.2 HacTosiwet OdepThl / uHdopManuu no 3anpocy Oneparopa CepBuca) uau

6) 6ecCcpoyHO, C pacTop)XKeHHeM HacTosimero Jorosopa.

6.12. Onepatop CepBuca BIpaBe CIUCBLIBATh AeHEXHble cpecTBa ¢ basaHca YuyeTHou 3anucu [losib3oBaTesis B
yCTaHOBJIEHHBIX 3aKOHOAaTebcTBOM PP u HacToseit OdepToil ciaydasnx.

6.13. 3aksioyeHnueMm JloroBopa Ha ycjoBusix Hactosimeid OdepTsl [losib3oBaTesb npepoctapiseT OnepaTopy
CepBuca nmpaBo 6e3 JONOJHUTENBHOTO pacnopsikeHus (corsiacus) Ilosb3oBaTesns cnucbiBaTh ¢ banaHca YyeTHo#



3anucu [losb30oBaTessi CyMMBbI 3a10/KEHHOCTEH, o iexkalux ynjate [lonb3oBaTtesiem Onepatopy CepBuca, BKIOYast
wtpadbl U HEYCTOMKY, NpeaycMoTpeHHbIe JloroBopoM u Tapudamu.

6.14. Oneparop CepBuca BIlpaBe OCYLIeCTBUTb BJIOKMpPOBKY JocTyna K YdyeTHod 3anucu Ilosib3oBatess, ¢
ob6a3aTenbHbIM yBeAoMJyeHueM [losnb3oBaTenss B JeHb OCyLleCcTBJeHUsA DBJIOKMpOBKH, B cly4yae MOJIyYeHUs
Onepatopom CepBHca IOCTAaHOBJIEHUS O HAJIOX)KEHUH apecTa Ha JleHexxHble cpeficTBa [losib30BaTe s Uiy HHOpMaL U
o BrutoyeHuHM [losib3oBaTtesis B EAuHbIN elepasbHbINA peecTp CBeleHUN 0 6aHKPOTCTBE.

6.15. Tosb3oBaTesb 06s3yeTcs coobuath Omepatopy CepBuca O mpeKpalleHMHd NPOU3BOJACTBA IO Jiey O
6aHkpoTcTBe [losib30BaTesIs1 U MpeKpalleHUH AeHCTBUN BCeX OrpaHUYEHHUH B CPOK, He MpeBblmarmuil 3 (Tpex)
pabouyux JHeH, C MOMEeHTa BbIHECEHUS] COOTBETCTBYIOILLEro ONpefie/ieHHsl C MpPeAoCTaBJeHUEM IO/ TBEPKAALIINX
JIOKYMeHTOB (npegocTaBisieTcsl [losb3oBaTesieM HapoyHO / MOYTOBBIM OTHpaBJieHHeM / B BHje ¢oTorpaduu B
3JIeKTPOHHOM BHJE).

6.16. Onepatop CepBuca ocTaBJjsieT 3a C0O60M MpaBo OTKa3aTh [losib30BaTesilo B coBeplueHUU [lnaTexel c
Ucnonb3zoBanueM CepBuca B cjaydae BO3HUKHOBeHUs1 y Onepatopa CepBuca NOAO3pEeHUM, 4YTO Olepanuu
COBEpPIIAIOTCA B LeJsdx Jerajausanud (OTMbIBaHHUSI) [OXOJOB, IIOJy4YeHHbIX MPeCTyNHbIM MyTeM U/WIH
dbUHaHCUpPOBaHUSA TEPPOPHU3MA.

[Ipu atom [losb30BaTest0 B CPOK He mo3jHee 5 (mATH) pabo4yux AHEH cO JHA NPUHATHS TAKOTO pelIeHUs
npejcTaBisgeTcs WHboOpMalUa O JAaTe M NPUYMHAX OTKasa B coBeplleHWM IlnaTexxa mnyTeM pasMelleHUs
BbIIIEYKAa3aHHON HHPOPMaL UM B TMYHOM KabuHeTe [losib3oBaTens B CepBuce.

6.17. Onepatop CepBuca ocTaBJsieT 3a C0060H IMpaBo mnoTpeboBaTb OT Ilosib30BaTesis, NpoOlIeIIEero
W eHTUPUKALMIO UJIH YIIPOIIEeHHYI0 HAeHTHQUKALUIO B COOTBETCTBUH C 1. 4.7.1 u 1. 4.7.3. HacTosiwel OdepTrl, HE
JIOCTHUTIIIETO COBEPILIEHHOIETHS U He 00'bSIBJIEHHOTO IOJTHOCTBIO /1eeCIOCOOHBIM B yCTAHOBJIEHHOM 3aKOHOM MOPS/IKE,
NpefOoCTaBJeHUA MHUCbMEHHOI0 COIJIaCUf CBOEro 3aKOHHOIO IpeACTaBUTeNd IO YCTaHOBJeHHOM OmnepaTopoMm
CepBuca dopMe Ha ucnosab3oBaHue CepBuca (B ToM uyucJie [IpefoniadeHHoi kapTel «EauHas pacueTHas kapta QIWI»
Y OCyllleCcTBJIeHHe NIepeBO/I0B 3JIEKTPOHHBIX [leHeXKHbIX CPe/ICTB).

Takoe nucbMeHHOe corjacue J0JKHO OBbITh JIMYHO NPeZ0CTaBJeHO 3aKOHHBIM NpeJcTaBuTesieM [losb3oBaTess B
oduc Onepartopa CepBuca uau Jioboi u3 odpucoB AreHta (Touku nmpuemMa mJaTexeil) uand naptHepa OmepaTopa
CepBuca, ynossHoMo4eHHoro OnepaTopowM, ¢ npeAbsABIeHUEM JJOKYMEHTA, YA0CTOBEPSAIOLIEro JUYHOCTh 3aKOHHOIO
NpeACTaBUTe U NOJJVMHHUKA JJOKYMEHTA, NMOATBEPKJAIOILEro CTaTyC 3aKOHHOTO NpeJCTaBUTe/l B OTHOLIEHUHU
nanHoro [losb3oBaTesisi, sM60 HampaBjaeHo B aapec Omepatopa CepBuca MNpPH YCJOBHU HOTApPUAIBHOTO
YAOCTOBEPEHHUs] NOAJUHHOCTH NMOJNUCH 3aKOHHOIO NpeJACTaBUTeJs MOJ 3asdBJeHHEM, a TaKXe C NpHUJIOKeHHeM
HOTapHMa/JbHbIX KONWHM [JOKYMEeHTa, YJOCTOBEpAILIero JUYHOCTb 3aKOHHOTO MpeJCTaBUTeNsd U JOKYMeHTa,
MO/ATBEPK/AIOIEro CTaTyC 3aKOHHOTO Npe/CTaBUTes.

6.18. Onepatop CepBuca BIpaBe OCYIIECTBUTb BJIOKMpPOBKY JocTyna K YdeTHoH 3anucu Ilosb3oBaTtensd, ¢
06s13aTenbHBIM yBesoMyieHueM [losib30BaTesnsi B JieHb OCYLIeCTBJeHUS DJIOKMPOBKH, B cCjydae MOJIy4eHUs
Onepatopom CepBHca OT 3aKOHHOro mpeacTaBuTesns [losb3oBaTessi 3asBJeHUsT 06 OT3bIBe COTrJIacMs Ha
Ucnonb3zoBanue CepBuca [losib3oBaTesieM.

3asBJieHMe 006 0T3bIBe coryiacus Ha Mcnosib3oBaHue CepBuca [losib30BaTe ieM, COCTaBJIeHHOEe B CBOGOJHON PpopMe,
MOeT ObITh HanpaBJjieHo OnepaTopy CepBHca 3aKOHHBIM NpefcTaBUTe eM [lo/b30BaTess MO 371eKTPOHHOU Mo4YTe
(email) ¢ mpunoxeHreM JoroBopa 006 OKasaHWHU YCAyTr NMOJBUKHOW CBA3M B OTHOIIEHWHM AGOHEHTCKOro HOMepa,
YKa3aHHOI0 IPY perucTpayuu YdeTHou 3anucH [losib30BaTes1d, 3aKJII04Y€HHOI0 C OIepaTOPOM COTOBOM CBA3W Ha UMS
[lonb3oBaTes s WM €ro 3aKOHHOIO IpeAcTaBUTess, ¢oTorpaduu 3aKOHHOro mnpezcTaBuTess [losb3oBaTesns c
JIeACTBYIOIIMM ITAaCOPTOM 3aKOHHOTO npejcraBuTess [losb3oBaTes sl B pyKax, C y9€TOM TpebOBaHUH, ONMCAHHBIX B
nn. 1 0. 4.4.2. Hactoswe OdepTrl, U JOKYMEHTa, IOATBEPK/AAI0ILEro CTaTyC 3aKOHHOT0 Tpe/iICTaBUTe .

6.19. Ilocsie nonydyeHus: OnepatopoM CepBUca JOKYMEHTOB, IPeAyCMOTPEHHBIX a63. 2 1. 6.18 HacTos el OdepThI
Onepatop CepBHca BHpaBe HeMeJJeHHO B OJHOCTOPOHHEM NOpsAJKe pacTOprHyTb /JloroBop, 3ak/I0YeHHbIH C
[Tonb3oBaTesieM Ha yca0BHUsAX HacTosiued OdepTsl, B clydyae ecid HA MOMEHT pacTop:keHus JloroBopa YyeTHas
3anucs [lonb3oBaTensa umeet HyseBoit bBanaHc.

B ciyyae, ecid Ha MOMEHT NOCTYIJIEHUS] JAOKYMEHTOB NMpPEeAYyCMOTPEHHBIX a63. 2 m. 6.18 HacTosme OdepThl
YdeTHas 3anuck [losnb3oBaTens numeet He HyseBoi#t basiaHc, 3akoHHOMY npefictaBuTelio [losib3oBaTes st HEO6X0UMO
OyZleT pacnopsiiuTbCs OCTAaTKOM JleHEeXHBIX CpeJCTB, COCTaBJAWILMM banaHc YdeTHo# 3anucu Ilosb3oBaTess,
HanpaBuB OmnepaTopy CepBuca paclnopsbkeHHe 10 3JIeKTPOHHOM mnouTe (e-mail) c ykasaHueM pPeKBHU3UTOB
NpUHaAJeXalero eMy 6aHKOBCKOTO cueTa /151 lepeyrc/IeHNs JeHeXHbIX CPeACTB, COCTaBs0IUX bastaHc YueTHoH
3anucu [losb3oBaTend. 3a NepedyuceHUe JJeHeXHbIX CpefCTB MpU pacTtopkeHUM [loroBopa OnepatopoMm CepBuca
B3MMaeTCs KOMUCCHS B COOTBETCTBUU C AeHcTByomnMu Tapudamu Onepatopa CepBuca.

6.20. OnepaTtop CepBuca ocTaBJsieT 3a CO60M MpaBo MOTPe60OBATh OT 3aKOHHOTO MpejcTaBuTes [losbp3oBaTens
npeJoCcTaB/JeHuUs JOKyMEHTOB, yKa3aHHbIX B a63. 2 1. 6.18 HacTos1elt OdepThl, 3aBepeHHbIX HOTAPHUAIbHO.

6.21. OnepaTtop CepBuca ocTaBJisseT 3a cO60M NMPaBO OTKa3aTh B ONepalusax [0 MOMOJHEHHUID YYeTHOW 3amucU
[lonb3oBaTess B clyyae, eC/M Ha JaHHYI0 Y4eTHy0 3anuch [losb30oBaTesisl ycTaHOBJeHa BoKMpOBKa AocTyna 1o
OCHOBaHHUAM, IPeJlyCMOTPEHHBIM YCJ0BUAMHU HacTosiet OdepThl.

VII. JIunen3suoHHble ycaosusa Hcnoab3oBanusa CepBuca
7.1. llpaBooGsanaTteneMm CepBuca sBiasietcsa Omnepatop CepBuca. [losoxxeHusi Hactosimero pasgena OdepThl

SIBJISAIOTCS ycaoBUsMHU JIuleH3uoHHOrO corsauienust Onepatopa Cepuca c [Tosib3oBaTtesiem (Janee — «CorJiaiieHue»)
00 KCIOJIb30BAaHUM MPOTPAaMMHOI0 obecrneyeHus, HeO6XoAUMOro i QYHKIUOHUpoBaHUsA [liaTexxHoro cepBuca



QIWI Komesiek 1 MOGUIBbHBIX NpUJI0KeHUH (Aasee — «[Iporpammei»). [log I[losib30BaTeseM noApasyMeBaeTcs JIUIO,
rcnoJsb3ywilee [[porpaMmel Ajig npeaycMoTpeHHbIx OnepaTopoM CepBuca LieJiei.

7.2. Onepartop CepBuca 6e3Bo3Me3HO nepefaeT [losb30BaTe 0 TPaBO UCHOAb30BaHus [IporpamMm Jid Lesne
Ucnonb3oBanusa CepBuca Ha ycaoBUSAX cobutofeHUs [losb3oBaTesieM mNepeyuc/ieHHbIX B Hacrosueid Odeprte
06513aTeNbCTB.

7.3. CoryamieHue He o3HavyaeT nepejaudy Ilosb3oBaTel0 HUKAaKUX NpaB Ha [IporpaMMel, 3a UCKJIIOYEHUEM SIBHO
nepevyrcaeHHbIX B HacTosmeld OdepTe wiau npruHaiexxaiux [1osb30BaTes 0 B COOTBETCTBUU C 3aKOHOAATENbCTBOM
P®. Unbie npaBa Onepatopa CepBuca Ha [IporpaMMbl 3aIiMIneHbl 3aKOHOJATENbCTBOM P® U MeXyHapoJHBIMHU
JIOTOBOPAMH, a TAKXKe APYTMMH 3aKOHAMH U JOTOBOPAMH, PETYJIUPYIOLUIMMU OTHOLIEHHS], KOTOPbIE MOTYT BOSHUKHYTh
B OTHOILeHUHU [Iporpamm.

7.4. CorsiauieHue BbIpaxkaeT Jo6pywoo Bouito [losb3oBaTens u OnepaTtopa CepBuca, HOCUT HEKOMMepUYeCKUH
XapaKTep U He BJISIETCS OCHOBAaHUEM JJI51 leHEeXHbIX pacyeTOB UJIM Nlepejayd UHbIX MaTepUaJbHbIX LIeHHOCTEH.

[Tosb30BaTeIb 06513yeTCS He UCI0JIb30BaTh TOBApHbIEe 3HAKH, CBsA3aHHbIe C [[porpaMMamMy, a TakKe He U3MEHSTh,
He 00'beIMHSATD U He IlepeaBaTh Konuu [Iporpamm.

7.5. CoryalieHue BCTyIaeT B CUJIy C MOMEHTA perucTpanuu YueTHol 3anucu [loap3oBatesns B CepBuce. Hauano
Ucnonb3zoBanus CepBuca o3HavyaeT corsiacue [losb3oBaTtesis co BceMU noJioxKeHUsIMU CorJialieHusl.

7.6. CorJianieHu e NpeKpallaeT JAelCcTBHeE:

= o uHUnuMaTHBe [losib30BaTe s Npu npekpaueHun Ucnonb3oBanusa CepBuca;
= o uHunMaTuBe Onepatopa CepBuca B ciaydyae HapyueHus [losb3oBaTesneM ycaoBui CoraauieHus U/uim
JloroBopa, 3aK/JII04EHHOT0 Ha YC/I0BUAX HacTos el OdepThl.

7.7. llporpaMMbl pef0CTaBJIAIOTCS [10/Ib30BaTENI0 «KAK €CTh», 6€3 KaKuX-1160 rapanTuil. Onepatop CepBuca He
HeceT OTBETCTBEHHOCTH 3a yuiep6 wiM yobITKH [losb30BaTesss W60 TPETbUX JIHL, CBS3aHHbIE C UCII0JIb30BaHHUEM
[IporpamMM Bompeku ycaoBusM CorJaiieHusi, Ju60 npepoctaBaeHHoro Omnepatopom CepBuca onmMcaHusi pabOThI
[IporpaMM, BKJIIOYasi, HO He OrpaHUYMBAsCh, HETAaTUBHBIMU IOCJEACTBUAMHU [AJsl NPOrpaMMHOr0 ob6ecrneyeHus
[Tonb3oBaTeJis, annapaTtypsl [losib30BaTes 1 U UHTEPHET-COeJUHEHUN.

7.8. Tlonb3oBaTesib He MMeeT INpaBa MCNOJb30BaTh [IporpaMmbl JJi CO3JaHUS NPOU3BOAHBIX OT HUX
NpOU3BeJIEHUH.

7.9. B ciyyae HaMepeHusi [losib3oBaTesnsi NpeKpaTUTh fAeidcTBue CorJyalieHHs] MO CBOeH WHUIIMATHBE, JH6O
nony4yenus Ilonb3oBaTesiem yBenomaeHusa oT Omnepartopa CepBuca 0 mnpekpaljeHud AedcTBuA CorsalieHus,
[Tonp30BaTesb 06513aH B TeUeHHe OJHOTO JHS NPeKpaTUTh UcIoJib30BaHue [IporpamMm.

7.10. 3amnpeniaeTcs BCKPbIBAaTb TEXHOJIOTHI0O M MPOU3BOJUTHL JeKOMMUJsLUI0 [IporpaMM. YKasaHHbIM 3ampeT
HanpaBJ/leH Ha obecnieyeHue 6e3onacHocTu [losb3oBaTesiell U 6ecnepe6oiiHOCTb GyHKIMOHUpOBaHUs CepBUca.

7.11. Ilpu ucnosb3zoBanuu [IporpaMm B MoMeHT coBepuieHus [lnaTexxa Onepatopy CepBuca B aBTOMaTHYECKOM
pexxuMe nepegaeTtcs nHopMalus 06 onepaoOHHON crucTeMe MOGUIBLHOTO (COTOBOTO) TesiedpoHa [losib3oBaTess U
BEPCUH UCIoJIb3yeMoro [Ipuioxenus.

7.12. Tlo BceM BO3HHUKAIOIIMM BOIPOCaM TeXHUYECKOW mozgep:Kku [losib30BaTeslb MOXKET 00pauiaThCs depes
dopmy obpaTHoii cBsizu Ha WEB-caiiTe CepBuca.

VIIIL. YperyavpoBaHue CiOpOB

8.1. OnepaTtop CepBurca paccMaTpUBaeT BCe MOCTyMalIMe MUCbMeHHbIe obpalieHus [losb3oBaTesis, B TOM YHCJIE
NpU BO3HUMKHOBEHUHM CIOPOB, CBSI3aHHBbIX C MCIMOJIb30BaHUWeM [lnaTexHoro cepBuca QIWI Kowesnek B paMkax
vcnoyiHeHUs1 CTOpOHAMU CBOUX 06s13aTe IbCTB M0 JloroBopy, 3aK/II0UeHHOMY Ha yca0BUsAX HacTosuieid OdepTsl, B 30
(TpupuaTH) - AHEBHBIN CPOK CO JHS MOCTYILJIEHUs] COOTBETCTBYIOILEro obpallleHus, a Takke B 60 (wectugecsaTu) -
JHEBHBINA CPOK CO JHS MOJIy4eHUsl 0OpallleHUsl B cay4yae HcnoJib3oBaHus [lnaTexxHoro cepBuca QIWI Kowenek gns
OCYLLeCTBJIEHUS] TPAHCTPAHHUYHOTO MepeBo/ia JlEHEXKHBIX CPEJCTB.

8.2. B ciiyyae HEBO3MOXXHOCTH JJOCTHYb corsiacusi CTOPOH MUPHBIM NyTeM, CIIOPbI MO/JIeXKaT YPeryJupoBaHUIO B
COOTBETCTBUU C AeUCTBYIOLUUM 3aKOHOAATENbCTBOM Poccuiickoit enepanuu.

8.3. Hu ogHa u3 CTOpOH He MOXeT mepejaBaTh CBOU MpaBa U 06s3aTeJIbCTBA M0 HacTosmeMy JoroBopy Kakow-
160 TpeThel CTOpoHe 6e3 NMCbMEHHOT0 CorJiacusi Ha To Apyroi CTOPOHBL

IX. UHble yci1oBuA

9.1. JloroBop Mexnay OnepatopoMm CepBuca u [losib30BaTesieM, 3aKJII0YEHHBIA Ha YCJI0BUAX HacTosmed OdepThl,
peryJaupyeTcsl 3aKoHOJaTeabCTBOM Poccuiickoit Penepanum.
9.1.1. BHeceHue uU3MeHeHUU U gomnosHeHuN B OdepTy ocyllecTBisseTcs Mo corjauieHuio CTOPOH B MOPsAKE,
npegycmorpenHoM 1. 9.1.1.1. - 9.1.1.4. JloroBopa.
9.1.1.1. OmnepaTtop CepBuca uHpopmupyer [losib30BaTessi 0 BHECEHUU U3MeHEHUH U/ uu fonoyHeHui B OdepTy
He MeHee 4eM 3a 3 (TpH) HA 10 UX BCTYIJIEHUS B CUJY, yTeM pa3MelleHUs ux Ha WEB-caliTe CepBuca.
9.1.1.2. B Teuenne 3 (Tpex) KaJeHJAapHbIX JAHeH C JaTel pasMmenieHuss Omnepatopom CepBuca
W3MeHeHUH/JonosHeHUH B cooTBeTcTBUM C M. 9.1.1.1. OdeprTrl, [losp30BaTe/ b BIpaBe COTJIACUTHCS
(axuenToBaTh) ¢ HpeisioxeHHbIMM OmnepaTopoMm CepBHca HM3MEHEHUSAMH H/WJIM [JONOJHEHUSMH B
JloroBop JIt06bIM U3 CJIeAYIOLUUX CIOCOBOB:
- coBeplileHus [l1aTexa B COOTBETCTBHUU C HOBbIMM yc10BUsAMU OdepThl;



- BblpaxeHuss  corsacusg  llonb3oBaTenis ¢ npeanoxkeHHbiMM — Omepatopom  CepBuca
n3MeHeHUAMHU/ponosHeHUsIMU OdepThl, BbIpasuBIllerocs B HenpegocTaBjieHuu [losb3oBaTeseM
MHUCbMEHHOT'0 0TKa3a OT npeyioKeHHbIX OnepaTopoM CepBrca U3MEHEHUM /JONOJTHEHU .
B TevyeHne yxasaHHoro cpoka I[losb3oBaTesnb BIpaBe HANpaBUTb MOTUBHMPOBAHHBIM OTKa3 IO
npejiaraeMbiM OmnepatopoM CepBuca HW3MeHeHUsIM U/WiaM JonosHeHUAM OdepTel, HUCNOJAb3YA
KOHTAaKThI, ykazaHHble HA WEB-caiiTe CepBuca.

9.1.1.3. B nenax oGecneyeHuss mnosaydeHus [losb3oBaresieM mnpensioxeHuss (odepthi) Omepatopa CepBuca
corsiacHo 1. 9.1.1.1. [JloroBopa, Ilosb30BaTenb 06513yeTcsl He pexe 4eM OAWH pa3 B 5 (msATh) AHel
obpamaTbcsa kK WEB-caiiTy CepBurca 3a cBeJleHUSIMU 00 U3MeHeHUsAX U AonoyHeHussX OpepThl. OnepaTop
CepBuca He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb 03HaKOMJIeHHUd [lo/1b30BaTe/1IeM C U3BMEHEHUAMU
u ponosHeHusMu B Odepty um Tapudel banka, B ciydyae He OOHOBJIEHHA WJIM HECBOEBPEMEHHOTO
o6HoBJseHUs [losb30BaTesleM BepCHl MOOMJIBHBIX NPUJIOKEHUH, UCHOJNb3yeMbIX UM AJA AOCTyNa K
CepBuCy UM €ro OTAEJbHBIM YaCTSAM.

9.1.1.4. OdepTa U COOTBEeTCTBYWINUKA JOroBOp CYUTAIOTCI HU3MEHEHHBIMH M0 corJyameHur CTOPOH Mo
uctedeHuu 3 (Tpex) AHeH C MOMeHTa pasMelleHUs1 U3MeHeHHOTo mpoekTa Odpeprthl Ha WEB-caiiTe
CepBuca.

9.2. Omnepatop CepBHca BIpaBe B OJHOCTOPOHHEM MOpPAJKe pacTOPrHyTb /JloroBop, 3aKJYeHHBIH C
[Tonb3oBaTesieM Ha yca0BUAX HacTos el OdepTsl, B cydae HapyieHus [lonb3oBaTeseM ero ycJ0BUI UM 110 UHBIM
OCHOBaHHAM, NpPeAyCMOTPEHHBIM [IeHCTBYIOIIMM 3aKOHoJaTeabcTBOM Poccuiickoit ®epepanuu, a Takke 06e3
JIOTIOJIHUTEJIbHOTO 00bsicCHEHUS Npu4uH. [Ipu pactopxkeHum JoroBopa mno uHunuathBe Omnepatopa CepBuca
nocjeHUN yBegomsieT [losb30BaTesss NMCbMOM IO 3JIEKTPOHHOM nouTe (e-mail), ykasanHo# [losb3oBaTesneM. B
cly4ae eCJM Ha MOMEHT NpPUHYJUTENbHOro pacTtop:keHHUd JloroBopa YdeTHas 3anuch llosib3oBaTesiss UMeeT He
Hynesoi Bananc, [losib3oBaTe 10 HE06X04MMO PaCNOpsAUTbCSA OCTATKOM JleHeXKHbIX CPeJiCTB, COCTaBIsA0IMM banaHc
YdyeTtHo# 3anucu Ilosb3oBaTens, HanpaBuB Onepatopy CepBHca pacnopskeHHe IO 3J1eKTPOHHOH nmoyTte (e-mail) ¢
yKasaHWeM DpEeKBU3WUTOB IIpHHaJJIexalllero eMy OaHKOBCKOrO cyeTa JJi1 Iepedyuc/leHUs] JleHeXHbIX CDPeJCTB,
cocTaBsAIUX bananc YyeTHo# 3anucu [losb3oBares.

B ciyyae npegocraBieHus [losp3oBaTesieM pEKBU3UTOB HECKOJIBKUX MPUHAAJIEKALUX €My OAHKOBCKUX CYETOB
JUIS TlepevyrcIeHnsl OCTaTKa JeHexXHbIX cpefcTB, OnepaTop CepBuca ocTaBJ/sieT 32 CO60M MPaBO OCYIECTBJIEHUS
nepeBo/la JAHHOTO OCTAaTKa Ha JII000H U3 yKa3aHHBIX [losib30BaTe/ieM 6AHKOBCKUUN CUET.

PacnopsixkeHue HanpasisieTcss Onepatopy CepBuca ¢ IpUJI0KEHUEM JOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. OdepTh],
NOATBEPXK/JAOIMX NPaBo AaHHoro [losb30BaTesil Ha YKa3aHHbIe JleHeXXHble CPe/CTBa, HaxoJdAluecs Ha banaHce
YdueTHoii 3anucu [losib3oBaTtes (a63. 1 0. 4.11. HacToswel OdepThl).

Bosspar [losib30BaTe/ 10 JeHEXHBIX CPELCTB, COCTABAAIMX bananc YyeTHol 3anucu [losb3oBaTesa HA MOMEHT
pactopxxeHus JloroBopa, ocyuiectBisiercsa Onepatopom CepBuca B TedeHue 45 (Copoka nsATH) KaJleHJApHBIX JIHEH C
MOMEHTa OKOHYaHHUS NPOBEPKHU JJOKYMEHTOB, IPeJ0CTaBJEHHbIX B COOTBETCTBUHU C M. 6.5. HacTosuel OdepTsl, mpu
MOJIy4eHUH COOTBETCTBYIOLEr0 MMCbMEHHOTO0 pacnops»xeHusd [losb3oBaTes.

3a nepeuncieHHe leHeXHbIX CPeJICTB IIpU pacTop>keHUH JloroBopa OnepaTopoM CepBuca B3UMaeTCsl KOMUCCHSA B
COOTBETCTBHUH C JeHcTBYIOIUMU Tapudamu OnepaTtopa CepBuca.

9.3.llosnb30BaTe/Ib FapaHTUPYET, YTO BCe yca0BUA JloroBopa eMy NOHATHBI, U [lo/1b30BaTe/b IPUHUMAET YCJI0BUA
6e3 OTOBOPOK H B [TOJTHOM 06'bEME.

9.4. losnb30BaTe/N b FapaHTHUPYET, YTO He 6y/AeT HUcrnoJib30BaTh CepBUC B HHBIX LeJsX, KPOME yKa3aHHBIX B
Hactosiet Opepte u Ha WEB-caiiTe CepBuca.

9.5. [lnsa Bcex gelictBuii [lonb3oBaTens, coBepuiaeMbix npu Mcnosab3zoBanuu CepBuca u WEB-caiiTa CepBuca, BpeMs
VX COBePILEeHUs YCTaHABJIUBAETCS 10 MOCKOBCKOMY BPEMEHH.

B kayecTBe s13bIKa /JloroBopa, 3aK/J1109aeMOT0 Ha YC/I0BUsAX HacTosiel OdepTrl, a Takxe A3blKa, UCIIOJIb3YEMOTO
npu r060M B3auMo/eicTBuM CTOPOH (BK/IIOYas BeJleHUe IEPENHCKH, TPe0CTaBIeHNe TPeOOBaHU M /yBeJOMIeHUH /
pa3bsCHEHUH, NpeJoCTaBJeHHe AOKYMeHTOB U T.A.), CTOpOHBI ONpeAesHIN PYCCKUHM s3bIK. Bce JOKYMEHTHI,
Mo/IJIeXalye NpeJoCTaBJeHUI0 B COOTBETCTBUU C YCJIOBUSIMH HacTosiueld OpepTrl, ODKHBI ObITh COCTAaBJIEHBI HAa
PYCCKOM sI3bIKe JIN60 UMETD MePEBO/L HAa PYCCKUU S3BIK, Y/JOCTOBEPEHHBIN B yCTaHOBJIEHHOM MOPSJIKE.

9.6. BesgeiictBue OnepaTtopa CepBuca B cay4yae HapylieHus [losb3oBaTeseM yciaoBuil Hactosiiieit OdpepThl He
qrumaet OnepaTopa CepBuca NpaBa OCYLIECTBJAATh 3alllUTY CBOUX UHTEPECOB N03/jHee, a TAKKe He 03HayaeT OTKa3a
Onepartopa CepBrca OT CBOUX NIpaB B ciy4ae coBeplieHUs [losib3oBaTeseM NOJOOHBIX JIMOO CXOHBIX HApyLIEHUH B
Gy AyLieM.

9.7. loroBOp CYMTAETCS 3aK/II0UEHHBIM Ha yc10BUAX HacTosineld OdepThl c MOMeHTa coBeplueHus [lonb3oBaTeseM
JleCTBUM, HaINpaBJIEHHBIX Ha perucrpanuio YdeTHod 3anucu [losb3oBaresnss B CepBuce JIOGBIM M3 CIOCOGOB,
npeAycMOTpPeHHbIX HacTos el OdepToit.

9.8. [JloroBop, 3ak/toueHHbIH [losb30BaTesieM NyTeM NpUCOeAMHeHHsA K HacTosed OdepTe, MoXeT ObITb
pacToprHyT [losib30BaTesieM MyTeM KOPPEKTHOTIO 3aM0JIHEHUS BCeX M0JIed COOTBETCTBYOLIel popMbl, pa3MellleHHON
B [10/Ib30BaTeJIbCKOM UHTepdelice YueTHoM 3anucu [lonb3oBaTensa B Pasgene «Ilomoipb — O6pallieHue B NOAAEPKKY
- QIWI Komenek - Kak yaanutbk QIWI Komesek» ¢ ykazaHUeM aZipeca 3JIeKTPOHHOU mouThl (e-mail) [Tosib3oBaTens u
JlaJibHeleld oTIpaBKy AaHHoU ¢opmbel OnepaTopy CepBuca.

B cayyae ortnpaBku Ilosib3oBatesneM ¢opMmbl mocpeactBoM WEB-cafita CepBuca, [loroBop pacropraercs
He3aMeJJIMTe/IbHO [IPU YCJI0BUY, 4TO Y4ueTHad 3anuck [lonb3oBaTtesnsa uMeet Hynesoi bananc.

B ciydae, eciu Ha MoMeHT oTipaBku [losb3oBaTesieM popmbl nocpeactsom WEB-calita CepBuca Ha Basnance
[IpepnonyiauenHor kapThl [lonb3oBaTtensa «EpuHas pacdyeTHas kapta QIWI» uMeeTcs oCTaTOK JeHEXHbIX CPeJCTB,



OnepaTtop CepBuca HampasJisieT [losib30BaTes 0 MUCHMO Ha aZjpec 3JIEKTPOHHOU MoyThl (e-mail), ykazaHHBbIN UM B
dopMe, B Les1IX NOATBEPK/eHUsA HAMepeHUsl pacTOprHyTh Jlorosop.

OmnepaTtop CepBuca pactropraetT /JloroBop u obpaijaeT B CBOM [J0X0J JeHexHble cpeicTBa [losib3oBaTelis,
Haxopsawuecsa Ha banance [IpemonsnayeHHoU KapThl «EAuHasg pacuyeTHass kapTa QIWI», B ciyvae moJsiyueHUs OT
[losb30BaTeIs1 OTBETHOrO NHUCbMa C yKa3aHHOIO ajpeca 3JeKTPOHHOH nouThl (e-mail), moaTBepxaaiouero ero
HaMepeHHe pacTOPTrHyThb Jlorosop.

B ciyvyae HenosiyueHust Onepatopom CepBrica OTBETHOI'0O NMCbMa € corsacueM [losib3oBaTe s ¢ yKa3aHHOTO agpeca
3JIEKTPOHHOU MouThI (e-mail), loroBop He pacTopraeTcs.

9.9. O6pauienus [lonb3oBaTess (YcTHbIe, mucbMeHHbIe) K OnepaTopy CepBuca C 1eiblo pacTopKeHus JjoroBopa u
yAaneHus Y4eTHoH 3anuc [losib3oBaTess, cocTaBleHHble U HallpaBJeHHble CIOCOO0M, OTJIMYHBIM OT YKa3aHHOTO B
11.9.8. OdpepThl, He MPUHUMAIOTCA K paccMoTpeHHUto OnepaTopoM CepBuca.

9.10. O6sa3aTtenbcTBa OnepaTtopa CepBuca no /loroBopy, 3ak/lO4YeHHOMY Ha ycJa0BUAX Hactosiued OdepThl,
CYUUTAIOTCS MpeKpalleHHbIMY, a JJoroBop aBTOMaTHYECKH PACTOPTHYTHIM IPH HACTYIJIEHUH OJHOTO U3 CIeAYILINX
COGBITHH:

a) 1Mo AOCTHKeHUHU YueTHOH 3amnucu [losb3oBaTesiss, kKoTopoMy npucBoeH CTaTyc HeakTuBHOro [losb3oBaTens,
HyaneBoro bananca;

6) npucBoenus Cratyca HeakTuBHOrO [losib30BaTe s [losib30BaTel 0, Ubsl YueTHas 3anuch [losb3oBaTess uMeeT
HyneBoit BanaHc.

9.11. [lonb30BaTe b NOATBEPKAAET, UTO He UMeeT BbITOZ0NpHOOpeTaTeNed U 6eHeQUIIMAPHBIX BJaJie/blleB U
JleCTBYeT TOJIbKO B CBOMX JIMYHBIX MHTepecax.

9.12. OnepaTtop CepBrca He HeCceT OTBETCTBEHHOCTH 3a yObITKHM [losib30BaTessi, BO3HUKLIME B pe3yJbTaTe
NOCTYIJIEHUs J[EeHEXHbIX CPeACTB B leNdaxX yBeJudeHHA ocTaTka banaHca YderHoi 3anucu I[losb3oBaTess,
3a4yMc/IeHre KOTOPbIX HEBO3MOXKHO, B CBSA3U C NpeBbllIeHHeM JUMUTOB, YCTAHOBJIEHHBIX II. 4.7. HacTosAw el OdepThl.

9.13. Onepatop CepBHca BlpaBe 3anpaiinBaTh y [loab30BaTesa HHPOpPMaLUIO, JOKYMEHTbI U JONOJHUTENbHbIE
CBeJleHUs /1 yTOUHEeHHUd, IO TBep/AeH s UM 0OHOBJIeHUsl IpefocTaBleHHbIX [lo/b30BaTesieM cBefileHU O cebe,
00 onepaluax C JeHeXHbIMU CpeJiCTBaMH, B TOM YHCJe NOATBEPKAAIOIHEe UCTOUHUK NPOUCXOXKIEHUsS JeHeXHbIX
cpencTB Ha banaHce YuyeTHol 3anucu [losnb3oBaTena B CepBuce, OCHOBaHHE COBEPLIEHUS ONepaLUM.

B ciy4yae HempepocTaBJIeHHS, YAaCTUYHOrO MNPeAOCTABJEHHMS W/UJIM HeNpeJoCTaBJeHHUs BbILIEYKa3aHHBIX
cBeJleHUH, HHPOpMalMy UM JOKYMEHTOB B CPOK, ONpeJe/ieHHbIH B TakoM 3ampoce, Onepatop CepBrca Brnpase
oTka3aTb [losib30BaTe10 B coBepiieHuu [lnaTexel c Ucnonbp3oBanueM CepBuca.

X. AHTHMKOppYNIMOHHAsA OroBOpKa

10.1. [Ipu vcnoTHEHUH CBOUX 06513aTesIbCTB 10 JloroBopy, CTopoHbl, uX apduinpoBaHHbIe JULA, PAOOTHUKH WU
MOCPeIHUKU He BBINJIAYMBAIOT, He MpeJJaraloT BbIIJIATUTb U He pa3pellaloT BBINJIATY KaKUX-JHUOO0 JeHeXHbIX
CPeACTB UJH LIleHHOCTeH, PSIMO WJIM KOCBEHHO, JIIOObIM JIMLAM, AJ151 OKa3aHHUs BJUAHUSA Ha JAeHCTBUS WU pellleHUs
3THX JIUI C 1leJIbl0 NOJYYUTh KaKHe-JI160 HelpaBOMepHble NMPeUMYyIlecCTBa MM HHble HellpaBOMepHble Liesau. [Ipu
HCIIOJTHEHUM CBOUX 06513aTesbCTB 1o JloroBopy, CTOpoHEI, X apPuirpoBaHHbIEe JULA, PAOOTHUKHU UJIK TOCPEJHUKH
He OCYIIECTBJISIOT JAeHCTBUS, KBaJUUIMpPyeMble TPUMEHUMBbIM JUIst 1iesied /loroBopa 3aKOHOZAATENbCTBOM, KaK
Jlaya/mojiydeHne B3STKH, KOMMep4YeCcKMH MOJAKYI, a TaKXe AeHCTBUs, Hapyllawlide TpeGoBaHUA NPHUMEHHUMOrO
3aKOHOJIaTeJbCTBA M MEXAYHapOJHbIX aKTOB O MPOTHBOJAENCTBUM Jieraausalnuu (OTMbIBAaHUIO) [JI0XO/0B,
MOJIy4eHHbIX TPECTYNHBIM [Ty TEM.

B ciy4yae Bo3HMKHOBeHUsA y CTOPOHBI 10/J03PEHUH, UYTO MIPOX30I1JIO MU MOXKET NPOU30MTH HapyllleHHe KaKUX-
a160 ToJIo)KeHUH HacTosilero pasfena OdepTrl, cooTBeTcTByloulass CToOpoHa 0653yeTcsl yBEeJAOMUTb JApPYryio
Cropony. B yBegomnenun CTopoHa o6s3aHa cocJaTbCsl Ha GAKThbl WM NMPeJOCTAaBUTb MaTepHasbl, JOCTOBEPHO
MOATBEPKJAOIME UM JAOIIFEe OCHOBAHHWE INPeAINOoJaraTb, YTO MPOU30LIJIO WM MOXET NPOU30MTH HapyLIeHHe
KaKUX-JIU00 TMOJIOKEHWH  Hacrosimero paszgena OdepTel KOHTpareHTOM, ero adUIMPOBAHHBIMHU JIMLAMH,
paGOTHHKAaMHM WJM TOCPeJHUKAMH BbIpaKawlleecss B JeWCTBUAX, KBaJUQUIUPYEMbIX NPUMEHUMBIM
3aKOHO/IaTeJIbCTBOM, KaK Jlaya UM NoJydeHue B3STKH, KOMMepUyeCcKUH MOAKYI, a TaKxkKe JeHCTBUAX, HapyLlaloLiuxX
Tpeb6oBaHHUA IPHUMEHHMMOI'O 3aKOHOJATEJbCTBA U MeXAYHAapOJHBbIX aKTOB O NPOTHUBOJAENCTBUM Jierajusaluu
JI0XO/I0B, MOJIy4eHHBbIX INpecTynHbIM nyTeM. [locie yBeJoMJeHHs, COOTBeTcTBYylollasgs CTOpoHa HMeeT MNpaBo
NPUOCTAaHOBUTb HCIOJIHEHUEe 006s3aTeNbCTB Mo /JloroBopy A0 MNOJy4eHHUs NMOJTBepXKJeHHs, YTO HapylleHUs He
MPOU30LIJIO0 WJIH He IPOU30H/eT. ITO NOATBEPXKEHHE JJO/DKHO ObITh HAIPABJIEHO B TEUEHHE JIeCS TH pabodux AHEH ¢
MOMEHTA HallpaBJIeHUs YBeJOMJIEHHUS.



IIpunoxenue Ne 1
K Ily6/1nuHO# 0odpepTe 06 MCcHO0/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

COI'JIACHE
Ha c60p, 06pabOTKY U nepegavyy NepCOHATbHBIX JaHHBIX

B KUBU BaHk (akuoHepHOe 0611eCTBO)
117648, r. MockBa, Mkp. YepTaHoBo CeBepHoe, A.1A, kopm.1.
OT

(Pamunus Hms Omuecmeo)

(adpec pezucmpayuu)

(HaumeHogaHue, cepusi u Homep QOKyMeHma, ydocmosepsioujezo AU4HOCMb)

(HaumeHosaHue opzaHa, 8bidasuiezo 0OKyMeHN, y0ocmosepsiowe20 AUMHOCMb)

(dama sbldayuu dokymenma, ydocmosgepsiouje20 AUHHOCMb)

COT'JIACHE

1, , HACTOSAILUM NpefOCTaBJIAI0 CBOU
nepcoHa/ibHble JaHHble KUBU BaHk (akuvoHepHoe o611ecTBO) (fasee - «baHk») U falo corsiacue Ha UX 06paboTKy, a
MMEHHO Ha COBeplLIeHHe, B TOM 4YHCJe, CJAeJYyILUX AeHACTBUH: c60p, 3amUCh, CUCTEMATH3aALMIO, HAKOIJIEHHUE,
XpaHeHUe, yTouHeHue (OGHOBJIeHHe, HU3MeEHEHHe), HU3BJIeYeHHe, HCIO0Jb30BaHUeE, Iepefady (MpeLocTaBJIeHHE,
JIOCTy1), 06e3/MYMBaHNe, GJIOKUPOBaHUe, yJaJleHue, YHUUTOXKEHHe, C LeJIbl0 3aKJI04eHus1 ¢ BaHKOM Z0roBOpOB,
VCIOJTHEHHUS 3aK/II0YEHHBIX JOTOBOPOB, yCTAHOBJIEHUS MO€EH JIMYHOCTH, a TAK)Ke C L[eJIbI0 BBIIIOJIHEHNUS] TPe60BaHUHN
HOPMAaTHUBHBIX aKTOB [0 MPOTHUBOJAENCTBUIO JIeraju3aliiy AeHEXHbIX CPeJCTB, MOJTYIEHHbIX IPECTYIHBIM NyTeM, a
Takxe Tpe60OBaHMK HOPM HAJIOTOBOI'0 3aKOHO/AATENbCTBA, KPOME 3TOIO B Lie/ISIX OLLEHKH MOeH KPeJUTOCIOCOOGHOCTH
Y aHa/iM3a MOEro MOoBeJeHHUsl B KayecTBe 3aeMIIMKa, U OCYLIeCTBJIEHHUs JJI 3TUX LieJied Npoueaypbl YIPOLeHHOH
uJeHTUPUKALMY, B TOM YHCJIe B paMKax 3aKJII0YeHHbIX MeX/ly MHOK U HHBIMU KPeJJUTHbIMU OPTraHU3aLUsAMH U/ WU
HeKpeAUTHbIMH QUHAHCOBBIMU OpPraHMU3ALUSMH, KOTOPbIE OCYLIECTBASIT NPOodeCCHOHAIBHYI0 AeATeNbHOCTb 110
NpeJOCTaBJEHHI0 OTPEOUTENBCKUX 3alMOB, OrOBOPOB NMOTPEGUTENBCKOTO KpeauTa (3aliMa), MHBIX KPeJUTHBIX
JIOTOBOPOB, C LieJIbI0 MPUHSATHS pelleHus (B TOM YHCIIe NPeiBapUTENBHOr0) O MPeL0CTaBJAeHUN MHE KpeJUTa (B TOM
YHCJIe Ha YCIOBUSAX KPEeAUTOBAHUS CUeTa), C [jeJIbI0 OLleHKH BO3MOXKHOCTH M NPUHSTHS PeIleHUs 0 3aKJIYEHUH CO
MHOH [JI0oTOBOpa GAaHKOBCKOTO CYeTa, B LeJsX NMPOBEPKU INpPeAOCTaBJEHHOM MHOM HMHQOpManuu, B TOM 4YHCJIe
NEPCOHAJIbHBIX JAAHHBIX, & TAKXKe B LeJISX NPeJJIOKEHNUS] MHe UHBIX QUHAHCOBBIX NPOJAYKTOB (PHUHAHCOBBIX YC/IYT)
BaHKa ¥ /WM NpoABHKEeHHUS TOBApoB (paboT, yCIyr, pe3y/IbTaTOB UHTEJJIEKTYaJbHOMN J1esTeJbHOCTH) UHBIX JIULI, B
TOM UHCJIE C LIeJIbI0 MOC/IeAyIoNero 3akaodeHus [lop30BaTesneM JOrOBOPOB € TAKUMU TPETbUMHU JIMI[AMU C LieJIbI0
cBs3u c [losib30BaTesieM, HampaB/eHUE YBEJOMJIEHUH, 3apOCOB M HMHGQOpPManuM, KAacarmolUXCs HCI0Jb30BaHUSA
CepBHuca, a Takxe 06paboTKa 3alIpOCOB U 3asBOK OT [los1b30BaTeJs.

Yka3aHHbIe AeHCTBUS MOTYT COBEPILATHCS C MUCIOIb30BAHUEM CPEJICTB aBTOMATH3aALUH.

HacTtosimuMm garo corjacve Ha 06pa60TKy ceAyronux nNepCoHaJIbHbIX JAHHBIX:

damuus, UM, OTYECTBO;

JaTa, Mecqn ¥ roJ poxAeHUs;

MecTo poxaeHus;

[Tous;

['pakZaHCTBO, CTpaHa;

JlaHHble JO0KyMeHTa, Y/[AOCTOBEepsIOLlero JIMYHOCTb (cepusi, HOMep [OKYMEHTa, OpraH, BblJABIINHN

JIOKYMEHT, 1aTa BblJa4yy JOKYMeHTa U UHble PEKBU3UTHI);

CBeJleHUs 0 MeCTe PEeruCcTpalyy U/ UIu MecTe Tpe6bIBaHUs;

KonTakTHas nHpopmanus (B ToM yucse TeseGOHHBIH HOMep U aipec 3J1eKTPOHHOH MOYTHI);

9. CBezeHUA O exeMeCAYHBIX pacxofax U o coBepuiaeMbix Ilosib3oBaTeseM ¢ McnoJsb3oBaHueM CepBuca
[lnaTexax;

10. CBefieHus 0 MecTaxX paboThI;

11. CBegeHMsI 0 CeMEeHHOM IOJIOXKEHHU;

12. UpeHTuduKaLUMOHHBI HoMep Hajoromiaatenabiinka (MHH) cTpaxoBoii HoMep HWHAUMBHUAYaJbHOIO
sunesoro cyéta (CHWUJIC) u Homep noJivca 06513aTeIbHOTO MeAUIIMHCKOTO cTpaxoBaHus (OMC);

13. Mowu poTorpadpudeckre U MHbIE NU306PAKEHHUS;

14. daiinl cookies;

15. IP-agpec.
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16. Jlro6ble uHble npegocTaBieHHble [losb3oBaTesneM Onepatopy CepBuca CBeZieHUs, BK/IOYasi PeKBU3UThI
0aHKOBCKHUX KapT (HOMep KapThl, UMs Jep:KaTessl KapThbl, CPOK AEeHCTBUS KapThl), HAUMEHOBaHUS
0GaHKOBCKUX KapT (IIPOU3BOJILHO pUCBOeHHbIe [losib30BaTenEM).

Takxxe fgaro corjacue Ha 06pabOTKy C/leAyIOLIMX MNEepPCOHaNbHBIX JAaHHBIX — (aMWIUA, UM, OTYECTBO U
KOHTaKTHasA MH$opMauus (B TOM yucje TesedOHHBIH HOMep U aJpec 3JeKTPOHHOH MOUThI) C IeJIbI0 IPOBeeHHUs
ONPOCOB, B TOM YHCJIE IyTeM OCYLIeCTBJIEHHUS NPSIMbIX KOHTAaKTOB CO MHOM C OMOILbIO CPE/ICTB CBSA3H.

HacrosuyMm faro cBoe corsiacue Ha nepesiady baHkoM MOuX epcoHa/IbHBIX JAHHBIX TPETbUM JIMLaM ([lepeyeHb
yKa3aHHBIX TPeThUX Jul pasmenieH Ha WEB-caliTe CepBuca) B Lie/IIX OCyIIECTBJIEHUs UX 06pabOTKU, NPU YCIOBUU
Hainuua y baHka Hajuexalle opOpMJIEHHBIX JOrOBOPOB C TaKWUMHM TPeTBUMH JIMILAMU U COXpaHeHHs baHkoM
OTBETCTBEHHOCTH 3a HepasrJallleHue TAKUMH TPeTbUMHU JINIIaMH MOUX N1ePCOHAIbHBIX JaHHBIX.

Hacrosmee Corsnacue AeHCTByeT CO JHA ero NMOJNUCAHUA U JIeHCTBYeT [0 JOCTHXKEHUS Lelrd 00paboTKH
NepCOHaJIbHbBIX JAHHBIX, IN60 10 MOMEHTa 0T3bIBa MHOIO COTJIACHsI HA Nlepe/iayy NepPCOHANTbHbIX JaHHBIX.

Hacrosiee corsiacue MoXeT OBITh OTO3BaHO B NMUCbMEHHOW ¢opMe B JID60OM MOMEHT C 006si3aTesIbHbIM
HamnpaBJieHHeM B baHk nucbMeHHOro 3asBJIeHUsI 06 OT3bIBE COTJIACHs, C yKa3aHHWeM HOMepa OCHOBHOTO JJOKYMEHTA,
YAOCTOBEPSIOLIEr0 JUYHOCTD, CBEJIEHUH 0 JlaTe BblJaul yKa3aHHOI'O JOKYMeHTa U BblJjaBIlIeM ero opraHe.

[Ipn pocTHxkeHUM 1ejied 0OpabOTKM MOM IepCOHa/bHble JaHHble MOAJIeXaT YHUYTOXKEHHUID B CpOK, He
NpeBbIIAIUA TPUALATH AHEH C AATbl JOCTHXKEHUs IeJd 00pabOTKH NepCOHAJbHBIX AAHHBIX, KDOMe JaHHBIX
He00X0AMMBIX JI/1s1 00PabOTKH B COOTBETCTBHUH C [|eCTBYIOIMM 3aKOHO/IaTeJIbCTBOM U UCIIOJIHEHHUA JloroBopa.

[10JIb30BATEJIb: / /

(nodnucw) (Pamunusi Hmss Omuecmeo noaHocmbio)

«_» 202_r»



IIpunoxenue Ne 2
K Ily6/1nuHO# 0odpepTe 06 MCcHO0/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

3oHbl Hcnosib3oBanusa CepBuca

CepBuc npepocTaBiseTcss U3NYECKUM JIMLIAM - BjaZesabliaM AGOHEHTCKUX HOMEPOB, 3aKJIOYUBLIMM J0IOBOp 06
OKa3aHUU YCJIYT MOJBIKHOW CBSI3M C ONEPATOPaMM COTOBOH CBSI3H, OCYIIECTBJSIOLIMMH CBOI J€ATEJbHOCTb HA
TEPPUTOPUH CIEAYIOIUX TOCYAAPCTB C MPUCBOEHUEM B MOMEHT MOAKJIIOYEHHUS] K CETH ONlepaTopa COTOBOH CBSI3U
cnenytomux [Ipedukcos:

Ne HasBaHmue rocygapcrpa® Ilpedukc
+70, +71, +72, +73, +74,
1 Poccuiickas ®@enepanus +75, +76, +78, +79
2. Pecny6.1uka Kazaxcras +77
3. Pecny6/1mka MoJsiioBa +373
4 Pecny6./1uka ApMeHus +374
CoepunenHble  lltaTel  AMepuku (CepBuc  mpepmocTaBisieTCs
[Tonp3oBaTtesnsaM, 3akaounBMM JloroBop ¢ Omepatopom CepBuca Ha
5 ycaoBusax Hactosme Odeptel 0 01.07.2014 1.); +1
6. JcroHckas Pecniybsinka +372
7. Pecny6./1uka Asepb6aixat +994
8 Pecny6.1uka Kopest +82
9. PyMbIHMA +40
10. | Pecny6.iuka [lanama +507
11. | JlaTBuiickas Pecny61mka +371
12. | JlutoBckas Pecny6./1MKa +370
13. | Kuprusckas Pecny6suka +996
14. | I'pysus +9955
15. | Pecny6uinka TafpKkuKuCcTaH +992
16. | CoegunenHoe KopoJsieBcTBo Besninko6putanuu u CeBepHo# Upsananu +44
17. | Pecny6suka Y36eKucTaH +998
18. | T'ocypapcTtBo U3pauib +972
19. | I'pedeckas Pecny6Jinka +30
20. | KoposnesctBo Taunang +66
21. | Typeukas Pecny6uka +90
22. | fAlnonusa +81
23. | Conuanuctuyeckas Pecny6sivka BbeTHaMm +84
24. | Pecnybsinka bpasuaus +55
25. | Pecniy6sinka Unpus +91
26. | Pecny6auka Besapych +375
27. | Kuraiickas Hapoanas Pecnybinka +86

Hanunuue y [losb30oBaTeNs1 AEﬁCTBymmero AOroBOpa 06 OKasaHUH ycayr HOﬂBH)KHOﬁ CBA3H, 3aKJIIOYE€HHOTI'0 I/IM/EFO
3dKOHHBIM IIpeACTaBUTEJIEM C OIIEPpaTOpPOM COTOBOM CBA3H, OCyI€CTBJAKIIUM CBOKO AeATEJbHOCTb HA TEPPUTOPHUHN
O,Z[HOﬁ N3 NepevYrcCJI€HHbIX BbILIE 3on Hcnosib30BaHUA CepBHca, U npeaocCTaBJadrOIEero nmpaBo HMCIOJb30BaHUA
AGOHEHTCKOro HOMepa, ABJideTCd 006s13aTe/IbHBIM yciaoBrUeEM OJid perucrpanuu Y4yerHou 3anucu [losnb3oBaTesss B
CepBI/ICE C YKa3aHHWEM COOTBETCTBYIOILILETO AGOHEHTCKOTO HOMepa.

PEFI/ICTpaLU/IH YyetHou 3anucu Ilosb3oBaTesnss B CepBI/ICG C yKasaHHueM AGOHEHTCKOTO HOMepa, B ILeJjdx
HCII0JIb30BaHHUA, KOTOPOIr'o HE Tp96yeTCH 3aKJIDYeHHue A0roBopa 00 OKa3zaHWU ycayr HO[LBH)KHOﬁ CBA3M C ollepaTopoM
COTOBOM CBSA3U HA 6YMa)KHOM HOCHTeJIe, He JOIIYCKaeTCA.

CtoumocTh okaszaHuss OnepaTopom CepBuca ycayr no HMcnosb3oBaHuio CepBrca MoXeT onpeensThbes Tapudamu
OmnepaTopa CepBuca c yuetoM [Ipedukca 3oHb! Vcnosnb3oBanus CepBuca.

8 HauMeHOBaHMS TOCYy/apCTB yKa3aHbl B COOTBETCTBUHU ¢ O6LiepoccuiickuM KiaaccudukaTopoM crpad Mupa (OKCM), (Russian classification of
countries of the world) OK (MK (MCO 3166) 004-97) 025-2001, ytB. [locTranoBsieHueM 'occtangapra Poccuu ot 14.12.2001 N 529-ct
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Ilpunoxenue Ne 3
K Ily61nuHoOi#1 0pepTe 06 UCNIO/Ib30BaHUU IJIaTEKHOTO cepBuca QIWI Komenek

Buasl IlnaTtexei,
Ha KOTOpbIe pacnpocTpaHsieTca AeicTBue OrpaHHYUTE/IbHOTO JIMMUTA ONepanuii

[TonmosiHeHM e OAHKOBCKUX CYETOB;
[loramieHue KpeaUTOB;
[TonosiHeHH e GAHKOBCKHUX KapT.



IIpunoxenue Ne 4
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Upaentuduxkanus [lonb3oBarens

1. MHpenTudukanusa/YnpoueHHas UAeHTUPUKALUSA - COBOKYNHOCTb MepONpUATUH (mpoueaypa) mo
YCTaHOBJIEHUIO OIIpe/ie/IeHHbIX 3aKOHO/IaTebCTBOM PP 1 BHYyTpeHHMMHU HOPMaTUBHBIMU J0KyMeHTaMu OnepaTopa
CepBuca cBesienuii o [losb3oBaTeNAX, UX NPeCTaBUTEJISAX, BBITOJONpUOOpeTaTe/ X, beHeQUIMapHBIX BAaJe/blLax,
[0 TOATBEPXJEHUIO JOCTOBEPHOCTH 3TUX CBeJEHUH C HCHOJb30BaHHEM OpPUTMHAJIOB JOKYMEHTOB U (MJH)
HaJjIeXxaliuM 06pa3oM 3aBepPEHHBIX KONUH U (MJIM) rOCYJapCTBEHHBIX U UHBIX HHPOPMAIMOHHBIX cucTeM. OnepaTop
CepBuca 06s13aH OCYIIeCTBJATb MEPONPUATUS N0 HAeHTUOUKAuuM cBoux [losb3oBaTesel U OOGHOBJIEHHUIO
MHQOpPMaIlMY O HUX B yCTAHOBJIEHHbIe 3aKOHO/JaTe/IbCTBOM CPOKH.

2. Wpentudukauusa M YnpolueHHas HAeHTUQUKALUA OCYLIeCTBJAAETCS B LeJsX HCIOJHeHUs TpeGOBaHUH
®enepanbHoro 3akona ot 07.08.2001r. Ne115-®3 «O mpoTHBOJEHCTBUM Jierajusaluu (OTMbIBAaHHIO) J10XO/0B,
MOJIy4eHHBIX TPECTYIHBIM NyTeM, U UHAHCUPOBAHHUIO Teppopu3aMa», [losioxkeHus 06 ueHTUHUKALNN KPpeJUTHBIMU
OpraHu3alysaMU KJIUEHTOB, peJiCTaBUTe/ el KIUEHTa, BbIroflonprodpeTraTesiedl U 6eHepULMapHBIX BJIAJIe/bIEB B
LeJsgX MNPOTHUBOJEMCTBUA Jierajusanuud (OTMbIBAaHMUIO) [OXOJOB, I[IOJYYEHHBIX IPECTYIHbIM MyTeM, |
¢duHaAHCHpPOBAaHUIO TEPPOPU3Ma, yTBepkAeHHOoro bankoM Poccuu 15.10.2015 N 499-11. Tepmun «MaeHTudrranus» B
HacTtosel OdepTe MokeT NIPUMEHATBCA B 60Jiee IUPOKOM 3Ha4YeHHUH, B TOM YucJe Aag 0603HadeHns OnepaTopoM
CepBuCa MHBIX NIpoLleyp NOATBEPK/JeHUsl JUYHOCTU [losib30BaTess, BK/IOYasA ayTeHTUPUKALMIO U aBTOPU3aLUI0
NP UCN0JIb30BaHMUU Y4eTHOU 3anucu [lonb3oBaTtes.

3. Tlosb3oBaTenb npeJloCTaBJseT Onepartopy CepBuca HeoOX0UMble s NpoBeJieHUs
UpenTudukanuu/YnpoueHHON AeHTUPHUKALMY JOKYMEHTHI, TPeAYCMOTPEHHbIE 3aKOHOAATEeAbCTBOM P®, BKIIoyas
MHpOpPMAIHMIO 0 ero NpeJCTaBUTE/AX (IPU HATUYHH), B LieJisIX cCOBeplueHUs [liaTexxell B COOTBETCTBUH C INMUTAMH,
yCTaHOBJIEHHbIMH B 1. 4.7. HacTtosileit OdepThl. [losb30BaTe b 06513aH NPOUTU UAEHTUPUKALUIO IO TPeOGOBAHUIO
Onepartopa, ecin OnepaTop couTeT NPOXOkKAeHUe WAeHTUPUKALMU HeOOX0JMMbIM A COONI0eHNs Tpe6GoBaHUN
3aKOHO/IaTe/IbCTBA U /UK o6ecriedeHHs1 6e30MaCHOCTH MCNo/ib30BaHuUsA CepBuCa, a TaKKe 3alllUThI IPaB U UHTEPECOB
nHbIX [losb3oBaTened CepBuca. [IpefoctaBiieHHble [losib30BaTe/IeM CBe/leHUs 00pabaThIBAlOTCA B COOTBETCTBUU C
[lonutTukol  KoHOUAeHUUanbHOCTH  Omepatopa  CepBuca, pasMemaemod Ha  Web-calite  CepBuca
https://static.giwi.com/ru/doc/privacy policy.pdf.

4. Bce [OKyMeHTBI, NpeAoCTaBjeHHble [losib30BaTesieM, [O/KHBI ObITh AEWCTBUTEJbHBIMH HA [JaTy HUX
npeJbsBJeHHUs.

5. Upentudukanusa I[losb3oBaTesnss NPOBOJUTCA MOCPEACTBOM JIMYHOIO IpefcTaBjeHus [losb3oBaTeseM
OPUTMHAJIOB JOKYMEHTOB W (MJIM) HaJJieXxallluM 00pa3oM 3aBepeHHbIX KONUH AO0KyMeHTOB B oduc OmepaTopa
CepBuca, B odpuc Arerra (Touky nprema njaTexei) Uau B opUCHl TAaPTHEPOB M0 UAEHTUPUKALUH, TOUMEHOBAHHBIX
Ha Web-caiiTe CepBuca U MMeWIINX COOTBETCTBYOLMHA JOrOBOp Ha MpoBeJeHHe uJeHTUUKanuu ¢ OnepaTopom
CepBuca.

6. YnpoumenHas uaeHtudukanus [losb3oBaTesss NPOBOAUTCS OJHUM U3 CJIEAYIOIUX CIOCO60B:

6.1. mocpeACTBOM JIMYHOTO NpejcTaBjeHus [losb30BaTesieM OPUTHMHANOB JOKYMEHTOB U (MJM) HaZJ/lexallluM
06pa3oM 3aBepeHHbIX KOMHUH JOKyMeHTOB B opuc Onepatopa CepBuca, B opuc AreHta (Touky mpuema
miaTtexei) wid B odpuUChl NApPTHEPOB MO HUAeHTU(UKALUHM, MOUMeHOBaHHbIXx Ha Web-cailiTe CepBuca u
MMEIMX COOTBETCTBYIOIUH JOroBOp Ha npoBefieHUe naeHTHuKanuu ¢ Onepatopom CepBuca;

6.2. mocpeacTBoM ykasaHus [losib3oBaTesieM Omnepatopy CepBHca B MOJb30BaTeNbCKOM HHTepderice YdeTHOU
3anucu [losb3oBarens (B pasgene «Upentudukanusa» Web-calita CepBrca) WJIM B MOJIb30BaTENbCKOM
uHTepdeiice napTHepoB OnepaTopa CepBuca, pu nosaydeHuu [losb3oBaTesieM yCayr, NpefoCTaB/sgeMbIX
MUKPOQUHAHCOBBIMM KOMIAHUSMH, WM YKa3aHUA KpeJUTHOM oOpraHusaluy, YyIOJHOMOYEHHOH
Onepatopom CepBuca Ha NpoBefieHHWe HJeHTHPUKALMU COOTBETCTBYIOIIMM JOTOBOPOM, B TOM 4YHUCJeE
MHOTOCTOPOHHHM, HEOOXO0JMMBIX CBEJEeHUH 0 cebe B 3JIEKTPOHHOM BHJIE W TOJIyYeHHS MOJTBEPKAEHUS
Onepatopom CepBuca/KpeJUTHON OpraHM3aunMeld UX COBMNAZEeHHUS U3 MHPOPMAIMOHHBIX CUCTEM OPraHOB
rocyJlapCTBEHHOW BJIaCTH, B TOM 4YHCJE C HCIOJb30BAaHUEM €JIWHON CHCTEMbl MeXBeJOMCTBEHHOTO
3JIEKTPOHHOI'O0 B3aUMOJIEHCTBUS (Jajsiee TakkKe - YOPOLleHHas OHJAWH-uaeHTHOUKanus). Cnocob
yHIpOLieHHON OHJIaMH-UAeHTUGHUKALIMY MOKeT ObITh OrpaHUY€eH TeXHUYeCKHUMU BO3MOKHOCTAMHU OnepaTopa
CepBuCca/KpeAUTHONW OpraHM3aluy, BKJIOYass NapaMeTpbl HWHPOPMAILMOHHOTO B3aUMOJENHCTBUS C
rocy/lapcTBeHHbIMU UHGOPMALMOHHBIMU CUCTEMaMHU.

7. llpouenypsl UpenTndukanuu u YOpoueHHOM HAeHTHUPUKALUU CUYUTAIOTCS 3aBEpPLIEHHBIMH C MOMEHTA
noaTBepkgeHuss OnepaTtopom CepBuca HMOJHOTHI M JOCTOBEPHOCTH IpeAOCTaBJeHHbIX [losb30BaTeIeM CBeleHUH,
MOATBEPKJEHUEM IIPU HeOOXOAMMOCTH CBeZleHWH B HHTepdeiice YUeTHOH 3amucH COOTBETCTBYHIOIIUM KOJOM
6e30MaCHOCTH, yCTaHaBiIuBaeMbIM OmnepaTopoMm  CepBuca, M  3aBepllaeTcs  OTpPaXeHHEM  CcTaTyca
Wpentudukanuu/YnpouieHHON e HTUOUKAIIUU B [10J1b30BaTe/IbCKOM UHTepdelice YueTHoM 3anucu [losib3oBaTes.
[Ipy npoBefeHUM yNpoLieHHON oHJaWH-uAeHTUOUKauuu [losb3oBaTesns npoueaypa MaeHTudUKauum cyuTaeTcs
3aBepIleHHOM B MOMEHT INoJlydeHUss U3 HHPOPMAlLMOHHBIX CUCTEM OpPraHOB TIOCYAapCTBEHHOM BJIACTH
NOATBEPK/|eHUs COBNaZileHNs NpeAocTaBaeHHbIX [lo/b30BaTeeM CBeleHUH.

8. TlonbsoBaTenb 06s13aH eXeroJHo OGHOBJATD CBeJleHUs], npeJloCTaBJIeHHbIe s
Unentudukanuu/YnpoueHHol HJeHTUOUKALMKY, He3aMeJJ/IUTeJbHO CO06INAaTh 060 BceX M3MEHEHHUsAX B paHee
MpefoCTaBJEHHBIX CBeJleHusX i UneHnTudukauuu/YnpoueHHol uaeHtudukanuu. [losp3oBaTesb Takke 06s13aH



https://static.qiwi.com/ru/doc/privacy_policy.pdf

NpeJoCTaBAATb U YTOYHATb CBeJleHus1 1o 3amnpocy Onepatopa CepBuca B BH/Jle 3J€KTPOHHOTO YBeJOMJIEHUS B
[0/1b30BaTeJbCKOM HHTepdelice YuyeTHoW 3anucu [losb3oBaTenss B TedeHue 5 (mATH) pabouyux AHeH C JaThl
pa3MeleHHs] COOTBETCTBYIOLIET0 3JIEKTPOHHOTO YBeOMJIEHUs.

9. Onepatop CepBuca BHpaBe 3alpallMBaThb JOMNOJHUTeNbHO, a I[losb30BaTesnb 06s3aH IpPefOCTaBUThb
MHPOpMaLUIO O LeJsX U XapakTepe HCH0Jb30BaHUA CepBHCa, UCTOYHHMKAX NPOUCXOXK/EHUA [IeHEXHBIX CpPeJCTB,
$rHaHCOBOM NOJI0}KEHUH U penyTanuu [losp3oBaTess B CpoOK, ykasaHHbIM OnepaTopoM CepBHca B 3ampoce.

10. Onepatop CepBuca BnpaBe bjOKMpOBaTb AOCTYN K Y4YeTHOM 3alUCU B CAy4asaxX HeNpeJjCTaBJIeHUA
[Tonb3oBaTeseM HeOGXOAMMBIX s UaeHTHUPUKALKMU CBeJleHUH, UX HECBOEBPEMEHHOIO €XeroJHOro 0GHOBJIEHUS
WJIM HelpeJACTaBJeHUs YTOUHEHUs CBeJeHUN 1o 3anpocy OnepaTtopa CepBuca, NIpefyCMOTPEHHOIO 1.7 HACTOSLIETO
[Mpunoxenus Ne 4 k Odepre.



IIpuioxeHue Ne 5
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

IMopsAaaoK npeaocTaBaeHUus Yciayru SMS-onoBemeHun

B HacrosimeMm [lpunoxkeHUU cojep:KaTcs YCJA0OBUS 3ak/a4yeHuss JloroBopa 06 okasaHUM yciayr SMS-
onoBelleHUH (gasee - «/JloroBop 06 oka3aHUU ycayr» U/uiu «/JoroBop») B paMkax feicTBus [1y6imaHoM odepThl 06
rcnosib3oBaHuu I[linatexHoro cepBuca QIWI Komenek (ganee - «Odpepra CepBuca»). CoBepiieHHe yKa3aHHBIX B
HacTosieM [IpuioKeHUH AeUCTBUH SIBJASETCS NMOJTBepkAeHneM corJacus [losb3oBaTesns 3akaYUTh JloroBop 06
OKa3aHUH YCJIYT Ha YCJAO0BUSAX, B IOPAAKe U 06'beMe, U3JI0XKEHHBIX B HacTosLeM [IpuioxeHnu.

U3noxeHHbl HUxKe TeKcT [lopsjka mpepoctaBiaeHus Yciayru SMS-omnoBeleHUN fBJseTCA aApecOBaHHbIM
[Tonp3oBaTesAM opULMaJbHBIM Iy6JMYHBIM NpegjoxeHneM OnepaTopa CepBrca 3aka04UTh JloroBop 06 okazaHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkganckoro koaekca Poccuiickoit @egepanuu. JoroBop 06 okazaHUU YCJIYT
cuuTaeTcs 3akjw4deHHbIM Mexay [losb3oBaTeneM u OmepatopoM CepBuca (majiee COBMECTHO HMeHyeMble —
«CTOpoHBI») U NpUOGpeTaeT CUJy C MOMeEHTA coBepiueHUs [losib30BaTeseM [JeHCTBUM, NPeLyCMOTPEHHBIX B
HacTosieM [IpunoxeHUH M O3HAYAIOMIMX 6€30rOBOPOYHOEe MpUHSATHe [losib30BaTesieM BCeX YCJIOBUN HACTOSIIETO
Jorosopa 6e3 KaKUX-J11u60 U3BATUN WU OTPAHUYEHUH Ha YCI0BUAX IPUCOEUHEHUS.

[lonp30oBaTesib BbIpaXkaeT CBOe COrJlacMe Ha 3ak/woyeHue JloroBopa 06 OKa3aHUM YCAyr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUM, TpelycMOoTpeHHbIX Pasaenom 3 HacTosuiero [IpuioxeHus.

M Hble TEpMHUHBI U ONIpefie/IeHUd UCII0JIb3yeTCs B HacTosAeM JJoroBope corJiacCHO TEpMUHOJIOTU Y, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. IlpegmMeToM Hactosilero /JloroBopa, 3ak/touyaemoro I[losib3oBaTesieM NyTeM COBEpLIEHUS [JeHCTBUH,
npeaycMoTpeHHbIX Pazienom 3 HacTosiiero [IpuioxeHus, aBaseTcs okazaHue OnepatopoM CepBuca [losib3oBaTesio
ycayr SMS-onoBeleHUH ¢ 1eibio nHGopMupoBaHus [losib3oBaTesiss 06 onepanusax 1Mo CIUCAaHUI0 (32 UCKJII0YeHHUEM
omnepanui 1Mo CIUCaHUI0 OIJIATHI B MoJib3y Omepatopa CepBuca) U omepauusax o MomnoJyHeHHI0 banaHca YyeTHoH
3anucu [losib3oBaTe .

1.2. Ycayra nogpasyMeBaeT ocyllecTBiaeHue OnepaTtopoM CepBuca paccbuikd [losib30BaTesisiM, BbIpa3WBLIUM
CBOe corjlacMe Ha OKasaHMWe Yciayru corjacHo Paspeny 3 Hacrosiiero IlpusoxeHusi, nakera SMS-coobuieHui,
KOTOpPBIM BKJIIOYaeT B cebsl ONMOBelLleHUs 00 ollepalUsax MO0 CIUCAaHUIO (32 UCKJIIOYeHHeM ONepanui Mo CIUCaHUIo
omsatel B moJib3y Omepartopa CepBuca), a Takxke 06 ollepalUusx IO TNOMNOJHeHHI0 basaHca Y4eTHOW 3amucu
[Tonb30BaTeid.

2. Topsiiok oka3aHUs ¥ CPOKU B3UMaHUs IJIAThI 3a Y CIIyTy

2.1. Ycayra okasbiBaeTcs [losib30BaTesilo B TeYeHUM NepuoJa JAeHcTBUA HacTosuiero JloroBopa M MOJJNEXUT
exxeMecsYHOM MoJiHOW omaTe 01 (mepBoro) 4Mcja KaXKJoro KaJeHJapHoOro Mecsna corjacHo Tapudam OnepaTopa
CepBuca™.

2.2. B cayyae HeZ0OCTaTOYHOCTH JieHEXHBIX cpeAcTB Ha banaHce YueTHol 3anucu [lonb3oBaTtens 01 (mepBoro)
yHcaa KajeHJapHoro Mecsna (pajnee - «OT4eTHBIM nepyuon») JJis eJMHOBPEMEHHOMN MOJIHOM OmJaTbl CTOMMOCTU
Ycnyr 3a Tekymni OT4eTHBIN epUOJ, OKa3aHue Ycayry B fJaHHOM OT4eTHOM NepuoZie MPUOCTaHABJIMBAETCS, IJ1aTa
He B3UMaeTcd 0 HaCTyMJIeHUs YCJI0BUH, YKa3aHHBIX B 1. 2.3. HacTodlero /loroBopa.

2.3. Oxazanue Ycayru B TekymeM OT4YeTHBIH Iepuojie BO30OHOBJIsAETCS NMpu nomnosHeHuu [losib3oBaTeseM
BasiaHca Y4yeTHOM 3allMcy Ha CyMMY, AOCTATOYHYIO JIJIs1 OIJIaThl Y4aCTH CTOMMOCTH Y CJIYTH 3a OCTATOK JIHEH TeKyllero
OTyeTHOTO Nepuoa.

2.4. Tlpu BO306HOBJIEHMH OKa3aHUA Ycayrd B OT4eTHOM IepuoJie, OHA HauWHaeT PpaKTHYECKH OKa3blBaTbCs
[lonp30BaTesl0 Ha CAeAyHOIIUNA KajJeHJapHbIA [JeHb. [lnata 3a okasaHue Yc/ayrd Nnpu 3TOM TakKXKe B3UMMaeTcCd
OnepaTtopoM CepBHca 3a 4acTb OTUYETHOTO MEPHO/Ia, B KOTOPOM Yciyra paKTUUYECKH OKa3bIBaeTCs.

2.5. CtoumMocTb 0Ka3aHMs Ycayry ycTaHaBauBaeTcs B Tapudax Onepatopa CepBuca.

2.6. B ciyyae Heucnosb3oBanusi CepBuca Ilosb3oBaTesneM u/wian ycraHoBseHusi [losb3oBaTtento CraTyca
HeaKTuBHOro [losb30BaTesisi mocje MNOAKJAIOYEHUs YCAyrM M, Kak CJeACTBHe, OTCYyTCTBUsS SMS-omoBelleHUH,
CTOMMOCTbD YC/IyT'Y He BO3BpallaeTCcs U He MOJJIeXKUT IepecyeTy.

2.7. Tlnatex OnepaTtopy CepBrca B CUET OIJIAThl CTOMMOCTHU YCJIYTH He BJAUsIET Ha ycTaHOBJIeHUe [losib30BaTeo
CraTyca aktuBHoro [losb3oBaTens.

2.8. Ycayra He npefocTaBageTcs [losb3oBaTe 10 10 NOAKJIIOYEHUS UM YCIYTH B OPAJAKe, IPeJyCMOTPEHHOM II.
3.1. HacToswero JloroBopa.

2.9. Yciyra He npeJioCTaBJIsIeTCs B C/y4ae, ec/IM Ha Y4YeTHYI0 3anuch [losb3oBaTess1 ycTaHOBJIeHa BiokupoBKa
JlOCTyTIa.

*IIpu noakJroueHUU Yciyru ee GaKTHUECKOe OKa3aHWE HAYMHAeTCs Ha CIeAYILIMH KaJleHJapHbli AeHb. [Ipy 3TOM ILaTa 3a
OKasaHHe YC/Iyry B yKa3aHHbIN KaJleHJapHbli Mecsil B3uMaeTcsi OnepaTopoM CepBrca TaKXe Ha CJeAyOLMI KaJleHJapHbIH 1eHb
HOCJIe ee NOJKJI0YEeHMs 32 4acTh KaJeHAAPHOT0 MeCSLa, B KOTOPOM Yciayra GakTUYECKH MOJJIEXXKUT OKa3aHHUIo.



3. Topgkiaouenue/OTKIIOUEHHE Y CIYTH

3.1. Nosb3oBaTesb MOAKAIOYAET YCAYTY JI0GLIM U3 CAeAYIOLMX CIOCOGOB:

3.1.1. HaxaTHeM Ha KHOIIKY [iJis CMelleHud [lepeK/ovaTeJis BIPaBO B PeXKUM «BKJ/I0O4eHO» B Pazzene «[Ipodpuib
- O61ee - YBegomieHus: - «SMS-onoBeleHus» B uHTepdeiice WEB-caiiTa CepBuca;

3.1.2. HaxaTheM Ha KHOIKY JAJf CMelleHUs NepeKJiloyaTess BIPaBO B PEXHUM «BKJIIOYEHO» B MOOHJIbHOM
npunoxeHuu «QIWI Komenek» B Pazgene «[Ipodpunb - OnoBemenust - SMS coo6uieHus - [lonosHeHus u
CIIMCaHUS»;

3.1.3. nyreM HaxaTus kJaBulHU «IlogkaoynuTs SMS-onoBeneHre» B pasjeine «QIWI Kommenek» B untepdeiice
TepMuHasa, nocjaeaywilero noayyenuss SMS-nmoaTBepkaeHUs] Ha AGOHEHTCKHM HOMep U BBeJeHUs B
dopmMy uHTepdeliica Noay4YeHHbIX JAHHBIX;

3.1.4. nyteM ycTHoro obpaieHus B Ciayx0y noagepxku no teiepoHam, ykazaHHbIM Ha WEB-caiiTe CepBuca, ¢
A6oHeHTCcKOr0 HOMepa [losib30BaTe 5.

3.1.5. [lpu mnoakarwdeHUU Ycayrud «SMS-omoBeleHUsI» BKJIIOYAETCS ONIUsS «ABTONPOJJIEHHE», KOTOpas
noATBepxkaaeT corJyacue [losb30BaTess1 HA Mepe3ak/aoyeHre /loroBopa Ha HOBBIM CPOK, 0 OKOHYAHHUHU
CpOKa OKa3aHus YCIyry, ycTaHoBJeHHOro B 1.2.1. /loroBopa.

3.2. Tlosb30BaTesb OTKJIOYAET YCIyTy JII0ObIM U3 CIeAYI0IIUX CI0CO6O0B:

3.2.1. HaxaTheM Ha KHOIKY JAJf CMellleHUs IepeK/loyaTess BJEBO B peXUM «BBbIKJIIOYeHO» B Paszjesne
«[Ipoduns - O6uiee — YBesoMieHUs — «SMS-0on0BelLleHUA»;

3.2.2. HaaTHeM Ha KHONKY JJIsl CMeLleHHs NepeKJ/YaTess BJeBO B PEXHUM «BBIKIIOYEHO» B MOOHJIBHOM
npunoxenuu «QIWI Komesek» B Pazgene «Ilpoduas - OnoBewjenus: - SMS coobiieHust - [lonosHeHus u
CIIMCAaHUAY;

3.2.3. nyteM ycTHoro obpaiueHus B Ciayx0y noamepxku no tejedpoHam, ykasaHHbIM Ha WEB-caiiTe CepBuca, ¢
AboHeHTCcKoro HoMepa [lonb3oBaTes.

3.2.4. nyrteM nucbMeHHOro o6pauieHus k Onepatopy CepBuca uepe3 COOTBETCTBYOILYI0 GOpPMY, pa3MelLleHHY10
B N0JIb30BaTebCKOM HHTepdelice YueTHo# 3anucu [losb3oBaTens na WEB-caitite CepBuca B Pazzesne
«[lomoup - O6palieHre B NOAAEPKKY».

3.2.5. Onuusa «ABTOmpoAJieHHe» OTKJIKYAeTC B CAydae HeJOCTATOYHOCTH JleHeXHBbIX CpeACTB Ha BasmaHce
YdaeTHo# 3anucu [losib30BaTess Jis1 MOJHOM omJIaThl Ycayru coryiacHo Tapudam OnepaTopa CepBuca Ha
JleHb Nepe3akJ/toyenus /JloroBopa Ha HOBBIN CPOK.

3.3. OmylayeHHass Yciayra HOAJIEXUT OKa3aHUIO B IOJHOM 06beMe [0 OkOH4YaHUsA OT4yeTHOro Inepuoja, ee

CTOMMOCTb He BO3BpALAeTCs U He MOJJIEXKUT IepecyeTy.

3.4. B ToM ciyuae, ecnu Yciayra 6bl1a oTK/AO4YeHa [losb30BaTesieM, a 3aTeM HOBTOPHO NOAK/I0YeHa B OT4eTHOM
nepuoze o ee omatel, Onepatop CepBrica BO30OHOBJISIET OKa3aHHeE YC/IyTrH B NMOPs/Ke, NPELYCMOTPEHHOM 1. 2.4,
HacTos1ero /loroBopa.

4. WHble ycioBusa

4.1. JloroBop BCTynaeT B CUJY C MOMeHTa coBeplueHHUs [losp3oBaTesieM JeHCTBUN N0 MOAKJIIOYEHUIO YCIyrU
corsiacHo 1. 3.1. Hacrtosiuiero [IpuoxeHus1 U JeMCTByeT 40 MOMeHTa pacTop:keHus JloroBopa 06 0Ka3aHUU YCJIYT
OCYLIECTBJIEHUSI pacyeTOB C UcnoJsb3oBaHueM [lnatexHoro cepBuca QIWI Kowesek B nopsjke, npeAyCMOTPEHHOM
OdepToii CepBuca.

4.2. Bcaydyae 3aksroueHus c [lonb3oBaTesieM JjoroBopa 06 okazanuu Yciayru «Ilaket QIWI [IpuopuTteT» (corsiacHo
[Ipunoxkenuto N26 k OdepTe) okazaHUe YCayru no HacToseMy JloroBopy NpUOCTaHABIMBAETCS Ha IepPUOJ, AeHCTBUSA
Jorosopa 06 okaszaHuu Ycayru «Ilaket QIWI Ilpuoputer». Onepatop CepBuca BO30GHOBJSIET OKa3aHUe YCIAYTH U
B3MMaHHUe IIJ1aThl 10 HacTosAeMy /loroBopy B IOpsifiKe, IpelyCMOTpeHHOM II. 2.3. u 1. 2.4. Jlorosopa.

4.3. OnepaTtop CepBuca BpaBe NpUBJEKATb TPETbUX JIUL A/ OKa3aHUA Y CIyTH.

4.4. Tlonb3oBaTenb npefoctaBasgeT Onepatopy CepBuca NpaBo B IMOpsAKe 3apaHee [JAaHHOIO akIenTa
OCYILeCTBJISITh CIMICAaHHUE TJIAaThI 32 YCIYTy B pa3Mepe, yctraHoBJeHHOM Tapudamu Onepatopa CepBuca.

4.5. OnepaTtop CepBuca HanpasJsisieT SMS-onoBelleHNs B peXKHUMe PeaJibHOTO BpEMEHH — He3aMeAJUTENTbHO, 110
dakTy coBeplieHHs oONepalUd MONOJHEHUs/CIUCaHUSl [JIeHeXHbIX CcpeAcTB C basaHca YyeTHolt 3amucu
[Tosnb30BaTens.

4.6. Yciyra cuuTaeTcsl OKa3aHHOM HajJjiexalluM o6pa3oM B MOMEHT YCIEIHOMN JocTaBkh SMS-omnoBelleHUs
Onepatopom CepBuca (MpuBJeYeHHBIM UM TPETbUM JIMIOM) B CMC-LIEHTP COTOBOro omeparopa [losp3oBaTesns c
yKa3aHHeM [0CJ/ieIHEMY KOppeKTHOro AGoHeHTCKoro HoMepa [losib3oBaTens.

4.7. Tlosib30BaTes b OCBEIOMJIEH U COTJIACeH, YTO SMS-omoBeleHuss MOTYT GbITh JJOCTABJIEHbI TOJBKO B CJIy4ae,
ecsd AGoHeHTCKUM HoMeD [losib30BaTe sl BKIIOUEH U HAXOUTCS B 30He JIeCTBUSI CETH COTOBOTO ollepaTopa.

B ciiyyae HeBO3MOXKHOCTH MoJiydyeHus [lonb3oBaTesieM SMS-onoBeleHus 10 OCHOBAaHUSM, IPeyCMOTPEHHbIM
HacTosIIUM NyHKTOM, OnepaTop CepBuca MpU3HaeTCs HaJjleXalluM 06pa3oM, UCIOJTHUBILIHUM CBOE 065132 TeIbCTBO M0
OKa3aHUIO Y CJIyTy IPU ycaoBUU coBepiieHUs OnepaTopom CepBuca 1eHCTBUM, TpeAyCMOTPEHHBIX I1. 4.5. HacTos1LEero
Jorosopa.

4.8. JloroBop sBysieTCS HeoTbeMJyieMOH YacTbio OdepThl CepBHCa, BO BCEM, UTO He MpeaAycMOTpeHOo JjoroBopowm,
CtopoHsl pykoBozcTByloTcst OdpepToii CepBuca.



IIpunoxenue N2 6
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«[laket QIWI IIlpuopurteT»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[Maket QIWI I[IpuopuTteT» (fasnee - «/loroBop 06 0Ka3aHUU yCayT» U/ WU «/JoroBop») B paMKax AedctBus [ly6indHoM
odepThl 06 ucnosb3oBaHuM IlinatexHoro cepBuca QIWI Kowmenek (manee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

W3noxeHHbId Huxke TeKcT Ilopaaka mnpefoctaBaeHus ycayru «llaker QIWI IlpuoputeTr» sBAsAeTCA
afpecoBaHHbIM [losb30BaTensiM odUIMANBHBIM NYOGJMYHBIM mNpejJoxkeHueM OmnepaTopa CepBHca 3aKJHOYUTH
JloroBop 06 0Ka3aHUU YCJAYT B COOTBETCTBUH C II. 2 cT. 437 'paxkganckoro kogekca Poccuiickoit @enepannu. JoroBop
06 OKa3aHMUM YCJIYyT CYUTAeTCA 3aK/I4eHHbIM Mexay [losb3oBaTesneM u OnepatopoM CepBuca (Zajiee COBMECTHO
nMeHyeMble - «CTOpPOHBI») W MpPUOOpETaeT CHJIYy C MOMEHTa coBepuieHUs [losb3oBaTesieM [elCTBUH,
npeJyCMOTPeHHBIX B HacTodAleM [lpunoxeHUH M O3HAYAWOIMX 06e30roBOpoYHOe NpUHsATHe [losb30BaTeseM Bcex
yCJIOBUH HacTodwlero /loroBopa 6e3 Kakux-J1u60 U3bATUH WM OrpaHUYEHUH Ha yCI0BUAX NPHUCOEMHEHUS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMOoTpeHHbIX Pasaenom 3 HacTosawero [IpunoxeHus.

M Hble TEpMHUHBI U ONIpe/ie/IeHUd UCII0JIb3yeTCA B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTUY, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. [IpegmMeToM HacTtosumero /JloroBopa, 3ak/jwo4aeMoro I[losb3oBaTesieM NyTeM COBeplleHUs [JeHCTBUH,
npeaycMoTpeHHbIX Paszznenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
CIeayIoLLero KOMILJIeKca yeayr (Aajiee coBMecTHO HMeHyeMble — «Ycayra «[laket QIWI [IpuopuTteTt», «Ycayra»):

1.1.1. SMS-onoBewennii ¢ ueabio uHPopMmuposaHus I[losb3oBaTesns 06 omepanusx IO CHOHCAaHUIO (3a
HCKJ/II0UeHHeM onepaliMi 10 CIMCAHUIO ONJIATHI B 10163y OnepaTopa CepBrca) ¥ onepanusax 1o nomnoJHeHuto banaxca
YdueTHoil 3anucu [losp3oBaTes.

JlaHHas yciayra nojijpasyMeBaeT ocylecTBieHne OnepaTopoM CepBuca paccbliku [losb30BaTe 1AM, BbIpa3UBLIUM
CBOe corJlacMe Ha OKasaHMe Ycayru no SMS-onoBeleHuo corsiacHo Paszeny 3 Hacrtodwmero [Ipunoxenus, nakera
SMS-coo611eHNH, KOTOPBIX BKJIOYAET B ce6s1 ONOBeLieHNs 06 ONepanusix M0 CIUCAHUIO (33 UCKJIIOYEHUEM OlNeparui
[0 CIIMCAaHHIO OIIAaThI B moJib3y OmepaTopa CepBuca), a Takke 06 omepanusx 1o nomoJiHeHuto bamaHca Y4yeTHOH
3anucu [losib3oBaTeJs.

Onepartop CepBuca HanpaBJisseT SMS-onoBellleHUs B peXKMMe pealbHOTO BpeMeHU — He3aMe/IJINTeJIbHO, 10 GpaKTy
COBepIlIeHus onepaluy NONOJHEHHUsI/CIMCaHUS IeHeXHbIX cpe/icTB ¢ banaHca YueTHol 3anucu [losb3oBaTens.

Ycnyra no SMS-onoBeleHUI0 CUUTAETCS OKa3aHHOM HajJseXalluM 06pa3oM B MOMEHT yClellHON JocTaBKU SMS-
onoBeweHuss OmnepatopoM CepBHca (MPUBJIEYEHHBIM UM TPETBUM JIMLOM) B CMC-IEHTP COTOBOrO oOIllepaTopa
[Tonb3oBaTessl Cc yKa3aHUEM NOCTIeAHEMY KOPPEKTHOro AGOHEHTCKOro HoMepa [losib3oBaresi.

[Tonb30BaTe b OCBEIOMJIEH U COTJIACEH, YTO SMS-omoBeleHHsT MOTYT ObITh AOCTaBJIEHbl TOJBKO B CJIy4ae, eCIu
Ab6oneHTCcKHH HOMep [losib30BaTe s BK/IOUYEH U HAXOJUTCS B 30He JIeHCTBUSA CeTH COTOBOIO ollepaTopa.

B ciyyae HeBo3MOXHOCTH nojydyeHUsa [lonb3oBaTesneM SMS-omnoBellleHHUs] IO OCHOBAaHUAM, NpefyCMOTpPEHHBIM
HacTosIKUM NyHKTOM, OnepaTtop CepBrca NpHU3HaeTcs HaJleXallluM 06pa3oM, MCIIOJTHUBIIHMM CBOe 00513aTe/IbCTBO 0
OKa3aHMWI0 YCJIYTU NpU ycJoBUM coBeplieHUuss OmepatopoMm CepBuca AeHCTBUH, NPeAyCMOTPEHHBIX HACTOALIUM
yHKTOM Jlorosopa.

1.1.2. lpuoputetHoro o6cayxkuBaHus Ilosb3oBaTenss Omepatopom CepBuca mnpu obpameHdn B Ciuyxoy
NoAAepKKH 10 TesedpoHaM, ykazanHbIM Ha WEB-caiiTe CepBuca.

JlaHHas ycayra noapasyMeBaeT 06pa6oTky OnepaTtopom CepBuca noctynarouiux ot [losib3oBaTeist TesepOHHBIX
obpauenuit B Ciyx6y noAJepKku o TesepoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca, B MaKCHUMa/IbHO KOPOTKHE
cpoku (exxenHeBHO ¢ 9:00 g0 22:00 mo MOCKOBCKOMY BpeMeHH, AJUTENbHOCTh 0XKH/IaHHSI OTBETA Ha MOCTyNamwllee
TesiepoHHOe o6paieHue [losb3oBaTess He npeBbimaet 10 cekyHz, ¢ 22:00 1o 09:00 BpeMs 0>KUAaHUSA MOXKET OBITh
YBEJIMUEHO).

JaHHas ycnyra oka3blBaeTCsl B YKa3aHHble B HACTOALIEM IMyHKTEe CPOKHU NpH ycaoBuM, 4yTo [losb3oBaTesb
obpatuicsa B Ciyx6y nojjepxku ¢ AGOHEHTCKOr0 HOMepa, K KOTOPOMY NpUBsi3aHa YuyeTHas 3anuck [losb3oBaTess.
Ycnyra He npefocTaB/sieTCsl B Cly4yae ycTaHOBJeHHUs BlokupoBKkM fgocTyna K Y4yeTHoM 3anucu [losnb3oBaTens,
obpaieHus [losb3oBaTes1s1 pacCMaTPUBAIOTCS B OPAJKe, TPeAycMOTpeHHOM a63. 2 1. 5.5. OdepTr! CepBuca.

1.1.3. OdopmMsieHHe 3assBKM Ha OecrmyaTHbIM BblIMycK U AocTaBky KapTel QIWI «I[IpropuTeT» B Te4eHHMU CpoKa

JelcTBUd HacToauero JloroBopa corJsiacHo 1. 3.1 [lpusioxenus.
JanHas ycayra no3sBoJiseT [lonb3oBaresnto o6paTtuTbess Kk Onepartopy CepBuca C IjeJibi0 3allOJHEHUSI U OTNPAaBKHU
JlaHHBIX, HEO6X0JUMBIX JIs BbINycKa U goctaBku KapTtel QIWI «IIpuopurteT» B yno6Hoe s [loap3oBaTesns BpeMs
(HenocpencTBeHHO noc/e omaaTel Yeayru «Ilaket QIWI [IpuopuTteT» uiu B J1060e Apyroe BpeMs B TeueHHe CpPOKa
JleficTBUs HacTosiiero /loroBopa) myTeM 3aloJIHEHUSI COOTBeTCTBywIUMX ¢opm B Paszgene «3aka3 kapTel QIWI
«IIpuoputeT»» B [lnatexxkHom cepBuce QIWI Kourenek.



Beinyck, goctaBka U o6cayxuBanue Kaptbl QIWI «IlpuoputeT» ocyujectsisiercss Onepatopom CepBuca B
NopsiiIKE U Ha YCJIOBUAX, U3JI0XKeHHbIX B Ily6siMyHOU odepTe 06 OKaszaHUU yCayr Ge3HAJNUYHBIX PACYETOB C
ucnosbzoBaHueM Kaptel QIWI «Ilpuoputer» KHUBU Bank (AO). C mHOJHBIM TEKCTOM YyKa3aHHOHW odepThl
[lonp3oBaTesb MoxeT o3HakoMUTbcs Ha WEB-calite CepBuca B UTC MHTepHeT mo 3/7eKTPOHHOMY ajpecy:

www.giwi.com.

2. Tlopajok okasaHUsa U CPOKU B3UMaHMs IJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI IlpuoputeTr» okasbiBaeTcs [losib30BaTesil0 KOMILJIEKCHO B TedyeHHUU 365 (TpexcoT
HMIeCTUAECATH MATH) JHEH W MOAJIEXUT MOJHOHW eJUHOBPEMEHHOHW OIJaTe B MOMEHT ee NMOJKJ/IIYeHHUs COTJIACHO
Tapudam Onepartopa CepBuca.

2.2. CtroumocTtb okaszaHus Ycayru «Ilaket QIWI [IpuopuTteT» yctaHaBavMBaeTcs B Tapudax OnepaTtopa CepBuca
[lnatex Onepatopy CepBHca B cYeT OIJIAThI CTOUMOCTH oKaszaHusA Yciayru «[laketr QIWI [IpuopurteT» He BausAeT Ha
ycTtaHoBJieHUe [losib3oBaTesto CTaTyca akTuBHOTO [losib30BaTe .

2.3. Ycayra «Ilaketr QIWI Ilpuoputer» He npenocraBiseTcs [losb3oBaTest0 A0 NOAK/IIOYEHUS UM YCJIYTU B
nops/iKe, npeAycMoTpeHHOM II. 3.1. HacToswero JloroBopa.

2.4. Ycayra «Ilaketr QIWI IIpropuTeT» He npefocTaBdgeTCd B CAy4ae, eCJIM Ha Y4eTHYI0 3anuch [losb3oBaTens
ycTaHoBJieHa ByiokupoBka gocTtyma.

2.5. Ycayra «Ilaketr QIWI [IpuopuTteT» npefocTaBisieTcss TOJAbKO [losib30BaTessAM, 3aK/JII0YMUBIIMM JOTOBOP 06
OKa3aHUU YCAYyT MOJABWXKHOW CBSI3M B OTHOILIEHMH AGOHEHTCKOrOo HOMeEpa C OllepaTOpaMH COTOBOW CBS3H,
OCYIeCTBJISIOIMMHU CBOIO AeITEJBbHOCTb Ha TeppuTOpuHU Poccuiickoit Penepanuu.

3. TlogkiroyeHue U OTK/OYEeHUe Ycayru

3.1. Noab3oBaTenb noaxaoyaeT Yeayry «Ilaker QIWI [IpuoputeT» myTeM HakaTHa COOTBETCTBYIOLEH KHONKH
«[opknouutb» B Pasgene «Illaker QIWI I[Ipuoputetr» Ha WEB-caiiTe CepBuca (Wi Cc UCHOJIb30BaHUEM JIIO6OTO
Jpyroro cpeAcTtBa goctyna K [lnarexunomy cepBucy QIWI Komesnek) 1u60 myTeM aBTONPOJJIEeHUS YCAYTH B paMKax
onuuu «IIpojjieBaTh aBTOMaTUUECKU», U €€ JaJbHEeNIel MOoJIHOU omiaThl corsiacHo Tapudam Onepatopa CepBuca.

3.2. Ilpyn nojk/a04eHUH YCJIyru BKJIO4YaeTcsa onuuda «llpojyieBaTb aBTOMaTUYECKU», KOTOpas MOATBeEpXJaeT
corjiacue [losb30BaTessa Ha Nepesak/iodyeHue JloroBopa Ha HOBBIM CPOK, 10 OKOHYaHHUU CPOKa OKa3aHWUA YCHAyTH,
yCTaHOBJIEHHOTO B 1II. 2.1. /loroBopa.

3.3. Nosb3oBaTesb MOXET OTK/IOYUTH JHU6O BK/IWYUTH (ecqd OHa Oblia paHee oTKJI4YeHa [losb3oBaTeseM)
onuuio «IIpoaseBaTb aBTOMaTUYECKHU» Iy TEM:

- HOXKaTHs KHONKHU «YTIpaBJisiTb» B Pazgesne «[Ipodusb - O61ee — O6uiue mapameTpsl - [laket QIWI [IpuopurteT»
Y Zlajiee IPOCTaBJIEHUs / CHATHUS «rajlouku» «[IpojJieBaTh aBToMaTU4ecku» B Pazzene «Ilaket QIWI [IpuopuTteT» Ha
WEB-caiiTe CepBuca (U4 C UCNOJb30BaHHUEM JIDOOTO APYTroro cpefcTBa AocTyna K [LiatexHoMy cepBucy QIWI
Kouenek);

- yctHoro obpauenus I[lonb3oBarens B Caayx0y nmoamepku no tesedponam, ykazaHHelM Ha WEB-caiiTe CepBuca;
WJIH

- nucbMeHHOro o6pauieHuss k Omnepatopy CepBrca dYepe3 COOTBETCTBYWOILYI ¢GOpPMYy, pa3Mel|eHHYI B
M0J1b30BaTeJIbCKOM HMHTepdelice YyeTHoH 3anucu [losb3oBaTtenss Ha WEB-caiite CepBuca B Paszesne «Ilomoup -
O6palleHue B OAJEPKKY».

3.4. Onuusa «IlpoaseBaTh aBTOMAaTHYECKH» OTKJ/IOYAETCA B C/lydae HeJOCTaTOYHOCTH JeHeXHBbIX CpeJCTB Ha
BanaHce YueTHoi 3anucu [losib30BaTens [ NOJMHOU omJaThl Yciayru corjacHo Tapudam Onepatopa CepBuca Ha
JleHb Nepe3akJoyeHus JJoroBopa Ha HOBBIH CpPOK.

3.5. CroumocTs Ycayr no HacrosiuieMy JloroBopy He Bo3Bpaiuaetcs [1osb30BaTeslo0 U He MOJJIEKUT NepecdeTy
OnepaTtopom CepBuca:

3.5.1. B ciiy4ae AOCpPOYHOro pacTop:keHHUs Hacrtosiuiero /loroBopa no uHunuatuBe [losb30BaTess B HOPSJKeE,
npefycMoTpeHHOM II. 3.3. HacTosero JloroBopa, u/uau
3.5.2. B cayvae Heucnosb3oBaHus1 CepBuca [losb3oBaTesieM mocJje ONJaThl M MOAKJIOYEHUS YCIYTH U, Kak
CleJCTBUE, OTCYTCTBUSA SMS-omnoBelieHUH U obpaieHuit B Cy:K0y NOAAEPKKY , U/UIU
3.5.3. B ciyuae He obpaieHus [losb3oBaTesis k OnepaTopy CepBuca ¢ 1jeJblo BblNycKa U gocTaBku KapTsl QIWI
«[IpuopuTteT», u/nm
3.5.4. B ciyyae ykasaHus [losb30BaTesleM HEKOPPEKTHBIX NMOYTOBBIX PEKBU3UTOB sl AocTaBKU KapTtel QIWI
«[IpyopuTeT» WIKM NMOYTOBBIX PEKBU3WUTOB 3a NpefesaMu Poccuiickoil ®efepanuu M, Kak cleCTBHeE,
HEBO3MOXXHOCTU oKaszaHus [losb3oBaTesnto Yciayru, ykasaHHoi B m. 1.1.3. Hactosimero /loroBopa U B
[ly6anuHoit odepTe 06 OKa3aHUU YCAYr Ge3HAJUYHBIX pacyeToB C ucnojb3oBaHueM Kapter QIWI
«[puoputetr» KUBU Bauk (AO), u/unu
3.5.5. B ciyyae He ucnoJsib3oBaHus [losib30BaTesIeM Kakoi-1160 U3 Ycayr no HacTosiueMy /loroBopy, u/viamn
3.5.6. B ciyyae biokupoBku gocrtyna [losnp3oBaTess k Ucrosib3oBanuto CepBuca.
3.6. Tosb30oBaTe b OTK/IOYAET YCAYTY NyTeM:
3.6.1. yctHoro obpamenus [losb3oBaTensa B Ciayx0y MoAfep:Kku mno TejedpoHaM, ykasaHHbIM Ha WEB-caiiTe
CepBuca; uiu


http://www.qiwi.com/

3.6.2. nmucbMeHHOro ob6paujeHuss k Onepatopy CepBuca 4yepe3 COOTBETCTBYywINy (opMy, pa3MeleHHYI B
NO0JIb30BaTeNbCKOM HHTepdelice YueTHol 3anucu [losnb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMo1ups — O6pauieHuE B HOAAEPHKKY».

4. Huble ycnoBus

4.1. JloroBop BCTynaeT B CHJIy C MOMeHTa coBeplleHUd [losb30BaTesieM JeMCTBUM MO NMOJKJIIOYEHUIO YCIyrU
«IlakeT QIWI I[IpuopuTteTt» corsacHo 1. 3.1. Hactosimero [IpunoxeHuss U elCcTByeT 40 OKOHYAHUSI CPOKA OKa3aHUS
Ycnyru unm pactopkenus JloroBopa 06 0Ka3aHUHU YCJIYT OCYIIECTBJIEHUS PacieTOB C UCII0JIb30BaHKEM [liaTexHOro
cepBuca QIWI Kowesnek B nopsiake, npeaycmorpeHHoM OdepToit CepBuica (B 3aBUCUMOCTH OT TOT'0, KAKOE U3 COOBITUH
HaCTYyIUT paHee).

4.2. Onepatop CepBuca BllpaBe NIpUBJIeKaTh TPETbUX JIUL I OKa3aHUA Y CIyTHU.

4.3. Tlonb3oBaTenb npegocraBiaser Onepatopy CepBuca mnpaBo B MNOpsiAKe 3apaHee JAaHHOrO aklenTa
OCYLLeCTBJIATH ciMcaHue IaThl 3a Yeayry «Ilaket QIWI IlpuopuTteT», B TOM 4KMciie npu Nepe3akaoyeHuu Jlorosopa
Ha HOBBbIM CpoK B paMmkax onuuu «llpogseBaTh aBTOMaTHyecku», ¢ banaHca YuyeTHol 3anucu [lonb3oBaTess, B
pasmMepe, ycraHoBaeHHOM Tapudamu OnepaTtopa CepBuca.

4.4. JloroBop siBasieTCA HeoTbeMyeMol yacTbio OdepThl CepBuCa, BO BCEM, UTO He MPeLyCMOTpPeHO /loroBOpoM,
CtopoHsl pykoBoacTByoTcsa OdpepToii CepBuca.



IIpunoxenue Ne 7
K Ily61nuHO# 0dpepTe 06 HCN01b30BaHUM I/IaTEXKHOTO cepBUuca QIWI Komestek

IlopAAOK npejocTaB/eHHs YCIYT N0 B3aMMOAEHCTBHIO C HAJIOTOBBIM OPraHoOM
B IleJIsIX nocTaHOBKM [lo/1b30BaTe/iell Ha y4yeT B Ka4eCTBe HAa/I0ToN/IaTe/IbIUKOB Haj10ora
Ha npodeccoHa/IbHBIN J0X0/, a TAKXKe BbINOJTHEHUH UHBIX PYHKIMI1 yIIOJTHOMOYEHHOM KpeJUTHOU
opranusanuu KMBHU Bauk (AO)

B HacrtosmeM IlpuyoxeHuH cojep:aTca NOPAJOK U YCJI0BHUs 3akjarodeHus /JloroBopa 06 OKasaHUU yCJayr IO
B3aUMOJIEMICTBUIO C HAJIOTOBbIM OpraHOM B IeJfX IOCTAaHOBKM QHU3WYEeCKUX JIML, Ha ydeT B KayecTBe
HaJIOTOMJIaTeJbIIMKOB HaJora Ha NpoPecCHOHaJbHBIM [0X0J, a TakKXe O BBINOJHEHUM HHBIX OQYHKIUN
yIOJTHOMOYEHHOU KpeguTHou opraHusanuu KMBU Bauk (AO) (manee mo TekcTty - «/loroBop 06 OKa3aHUHU yCayTr»
u/unu «JloroBop»).

CoBeplieHUue yKa3aHHbIX B HacTosied OdepTe AelCTBUHN SBJISETCS MOATBepxkAeHUEM corjacus [losb3oBaTess
3aK/JII04UTh JloroBOp 06 0Ka3aHUH yCAyT Ha YCI0BUSX, B TOPsiZiKe U 06'beMe, U3/10KEHHBIX B HACTOs11eM [IpU/IoXKeHUH.
M3n0xxeHHBIN HMXe TeKcT [lopsijika npefocTaBieHus yCayr MO0 B3aMMOJENCTBHUIO C HAJIOTOBBIM OPTraHOM B LeJfX
noctaHoBKHU [losib3oBaTeslell HA y4eT B KauyeCTBe HAJIOTOIJIATE/NbUIMKOB HajJora Ha NpodeccHoHaJbHBIN JOXOJ, a
TaKXe BbIINOJHEHUU HUHBbIX QYHKIUHM yIOJHOMOYeHHOW KpeauTHoW opraHusauuud KHWBU Bank (AO), sBiasetcs
azpecoBaHHbIM [losib30BaTesnsiM oduHaIbHBIM mpezsoxeHreM Omnepatopa CepBuca 3ak/a04YuTh JoroBop 06
OKa3aHHUH yCJIYT B COOTBETCTBUH C I. 2 cT. 437 'paxkaaHckoro Koekca Poccuiickoit @enepanuun. JJoroBop 06 okazaHUH
YCJYT CUMTAeTCs 3aKk/adeHHbIM Mex Ay [losb3oBaTesnem n OnepaTopoM CepBrca U MPUOGPETAET CUJIY C MOMEHTA
coBepiuieHus [losb3oBaTesneM AelCTBUH, NPeJyCMOTPEHHBIX B HacTosmeM [IpU10XKeHUH U 03HAYAKOLUX OJTHOE U
6e3oroBopoyHoe npuHATHe [losb30BaTesieM BceX YCJOBUHM HacTosulero /JloroBopa 6e3 KakuxX-JU60 U3BbATUN WU
OTpaHUYeHUH Ha YCJA0BUAX NPUCOeJUHEHHS.

1. TepMuHBI U onIpeJie/IeHUsI

3akoH - QepepanbHblil 3akoH oT 27.11.2018 Ne 422-d3 «O npoBefieHUM 3KCIEPUMEHTA IO YCTaHOBJIEHHUIO
CrellMa/IbHOr0 HajloroBoro pexxuma «Hajor Ha nmpodeccroHanbHBIM 0X0J» B ropofe ¢efepasbHOro 3HAYeHUS
MockBe, MockoBcko# 1 Kanyxkckoii o6JacTsx, a Takke Peciy6sinke Tatapcran (TaTapcran)».

3asBieHHE - BﬂeKTpOHHbIﬁ AOKYMEHT, HBJ]HIOI.L[I/II;'ICH 3asByieHUeM [losib30BaTe sl 0 MOCTAHOBKE Ha y‘IeT/CHHTI/II/I C
ydyeTa B HaJIOTOBOM oOpraHe B Ka4deCTB€ HaAJIOTrolJjlaTeJIbIIMKa HaJiora Ha HpO(l)eCCHOHaJIbeIﬁ A0X0/[1,
CCl)OpMPIpOBaHHbII‘/JI OnepaTopOM CepBHca, B TOM 4YHCJi€e HA OCHOBAHUHU JAaHHBbIX, IpeJOCTaBJI€HHbIX [lonb3oBaTeIEM.

Mo6GuibHOoe npuiokeHue «Moil Hajor» - mporpaMMHoe obecnedyeHre ¢eZepaJbHOTO OpraHa UCIOJHUTEIbHON
BJIACTH, YIOJHOMOYEHHOTO 10 KOHTPOJIIO U HaJ30py B 06JIACTH HAJIOTOB U COGOPOB, MpUMeHsieMoe GpU3NIeCKUMHU
JIMLAMH C HCIOJIb30BaHHEM KOMIIBIOTEPHOIO yCTpOMcCTBa (MoOUAbHOrO TesedpoHa, cMapTdOHA WM KOMIBIOTEDA,
BKJ/IIOYas [JIAaHLIETHBIN KOMIIbIOTED), NoAK/I04YeHHOro K UTC UHTepHET, B c1y4asix, IpeyCMOTPEHHBIX 3aKOHOM.

WHble TEPMHUHBI U ONpeJieJIeHUs UCIOIb3YI0TCS B HacTosleM JloroBope corjlacCHO TEpMHUHOJIOTHH, U3/I0KEHHOH B
[ly6nuHoit odpepTe 06 ucnosb3doBaHuu [LnatexHoro cepuca QIWI Komesexk.

2. IlpepgMmet JloroBopa

2.1. llpeameTtoMm JloroBopa, 3akirodaeMoro [losb3oBaTesieM MyTeM COBeplIeHUs JeHCTBUH, NpeAyCMOTPEHHBIX
pasgesnoM 3 Hactosauero IlpunoxeHus, sABaseTcs okasaHue OnepatopoMm Cepsuca Ilosb3oBaTesto ycayr Mo
obecreyeHH10 UHPOPMALMOHHOI0O B3aUMO/leliCTBUSA B paMKax /loroBopa B Lie/IsIX NOCTaHOBKH [losib30BaTe1s1 Ha y4eT
B HaJIOTOBOM OpraHe B KayecTBe HaJIOroIJIaTesblIMKa Hajora Ha NOpodecCHOHaNbHbIA JO0XOJ, a TaKxke
ocymectBieHre OnepaTopoM CepBrca MHBIX PYHKIMNA YIIOJTHOMOYEHHON KPEAUTHON OpraHU3alii B COOTBETCTBUH
¢ ®enepanbHbIM 3aKOHOM 0T 27.11.2018 Ne422-d3 «O npoBejeHMH 3KCIIepUMeHTa 10 yCTAaHOBJIEHUIO CIIEIUaJIbHOI0
HasioroBoro pexxuMa «Hasor Ha npodeccuoHaNbHBIN 0X0/» B TOpoAie defiepasbHOro 3HayeHns: MockBe, MOCKOBCKOH
u Kanyxckoi o6s1actsx, a Takke Pecny6sinke Tatapcran (Tatapcran)» (ganee — «Yciayru»).

3. YcjoBuA U NOPAJOK OKAa3aHUsA YCIyT
3.1. Bocnosb3oBaTtbca Ycayramu Onepatopa CepBuca B paMkax Hacrosuero IlpuhsioxkeHUss MOTyT TOJIBKO
[Tonb3oBaTesy, ABAsOLIMECS IpakgaHaMu Poccuiickod Pefiepannu v npouiefmre Nponeaypy HaeHTUGUKALNH, IPU
YCJIOBHH, YTO IOKYMEHTHI M CBEJI€HHS], paHee TpeocTaBieHHble [losb30BaTeseM JJis ee IPOXOK/EHUS, HE TPEOYIOT
YTOYHEHHUS WJIM OOHOBJIEHUS B MOPSJIKe, TpeAycMoTpeHHOM [ly6nyHo#i odepToil 06 HCNOJIb30BaHNUU IJIATEKHOTO
cepsuca QIWI Kowesek.
3.2. BsaumogeiicTBue OnepaTtopa CepBuca C HaJIOTOBbIM OPraHOM B IieJIsIX TOCTaHOBKHU [losib30BaTeJisl Ha yYeT B
KadecTBe HaJloronJjaTe bIMKa HaJlora Ha NpodeccHoHaIbHbIN JJ0X0/] OCYLIeCTBseTCs B CJeyI0lleM NopsajKe:
3.2.1. Tosp30oBaTe/b B aBTOPU30BAaHHOU 30He cepBuca npegocTtasiseT Onepatopy CepBuca o cebe cieayrouie
JlaHHbIE:
- HAMMeHOBaHHe PerMoHa NPeuMyIlleCTBEHHOT 0 BeJleHUs [eITeJIbHOCTH;
- UAeHTUUKATOPBI BU/I0B eI TebHOCTH;



- uAeHTUUKALUOHHBIM HOMep HasoromnaTtesbiuka (MHH)

- Ipo4ue ZaHHbIe (OMI[MOHAJIBHO).

3akuroyasa Hacrosawuil [JloroBop, [losib3oBaTenb Takxke fgaet Omnepatopy CepBuca cBoe corJsiacMe Ha
nepejjayy HaJOrOBOMY OpraHy CBOMX NepCOHaJIbHBIX JAaHHBIX, B TOM 4HcJe, AGOHEHTCKOTO HOMepa,
daMuIMyM, UMeHU M OTYeCTBa, CEPUM U HOMepa MacmnopTa rpaxaaHuHa Poccuiickoin ®enepanuu, JaThl
poxnaenus, UHH.

3.2.2. Onepatop CepBuca oCylLlecTBJIsIeT NPOBEPKY AaHHBIX [losb30BaTe I41.

3.2.3. B cayyae mnoaydyeHuss OmnepaTtopoM CepBHCa MOJIOKUTEJbHBIX pe3yJbTaTOB MPOBEPKU JAHHbIX
[Nonb3oBarens, Onepatop CepBuca ¢opmupyetr 3asBjieHHe, NOAINUCHIBAET €ro YyCUJIEHHOU
KBaJIMQULMPOBaHHON nojnucbido OmepaTtopa CepBuca M NpefoCTaBJseT B HaJIOTOBBIM OpraH Io
3JIEKTPOHHBIM KaHaJlaM CBSI3H.

3.2.4. Tlocne mnoJsiyyeHHMs HaJOroBbIM oOpraHoM 3asBieHUs oT Onepartopa CepBuca HaJOTOBBIA OpraH
OCYLLeCTBJISIET IPOBEPKY JaHHBIX [losib30BaTe s B OPs/Ke, YCTAHOBJAEHHOM 3aKOHOM.

3.2.5. Ha ocHOBaHMU [JaHHBIX, MOJIyYeHHbIX OT HasoroBoro opraHa, Omnepartop CepBuca OCyILIeCTBJsSIET
uHopmupoBaHue [losb30BaTe /s 0 CTATyCe MOCTAHOBKHU HAa y4YeT B KayeCTBe HaJIOTOIlJIaTe IbLIMKa HaJlora
Ha npo¢deccCuoHANbHBIN JJO0XO/,.

3.3. [lna Toro, 4To6bl BOCHOJIb30BaTbcs Ycayramu OmnepaTopa CepBHca B paMkKax HacTosiero [lpujoxkeHus
[Tonb3oBaTes10, NPUMEHSIOLIEMY ClelMaJbHbI HaJOTOBbIM pexuM «Hasor Ha npodeccHOHaNbHBIA [JOXOZY,
ykazaHHoMy Ilosib3oBaTesn0 Heo6xoAUMO 4Yepe3 Mo6GuibHOe INpuUaoxeHHe «Mol Hajor» WJAM 4Yepe3 KaOUHeET
HasoromaaTteabmuka HIIJ| «Mo# Haznor» ynonHomouuTb Onepatopa CepBHca Ha peasU3aliMI0 YCTaHOBJIEHHBIX
3aKoHOM NpaB M 00513aHHOCTEH, B TOM uHcJe: nepenady OmnepaTtopoM CepBuca B HAJIOrOBBIA OpraH CBeJEHUH O
pacdeTax, mpousBeJileHHbIX [losib30BaTesieM C MOKymaTeasMU (3aka3uvKaMH); nepejgady Omnepatopom CepBuca
[Tonb3oBaTesio0 4yeka, cCOPMHUPOBAHHOTO HAJIOTOBBIM OPTraHOM, B OTHOIIEHUH pacyeToB [losb30BaTeJis, ”HpopMaLus
0 KoTopbIx NnepejaHa OnepatopoM CepBHCa B HAJOTOBBIM OpraH; KOPPeKTUPOBKY paHee MOJAHHBIX HaJOTOBOMY
OpraHy CBeJleHMH O CyMMe pacyeToB; MOJIydeHHe OT HaJIOTOBBIX OPraHOB CBeJIeHWH, MOJy4eHHbIX HaJOTOBBIMU
opraHaMu npu npuMeHeHuu [losnb3oBaTesieM celjMaJlbHOI0 HAJIOTOBOI'O peXUMa.

OnepaTtop CepBurca OCyIIeCTBISET IPOBEPKY Yepe3 HAJIOr0BbIM opraH HHopManuu 06 ykasanuu [losb3oBaTesieM B
npunoxeHun «Moi Hasor» Onepatopa CepBHca KaK YIOJITHOMOYEHHOH KpeJUTHON OpraHu3aluy Ha OCyLleCTBJIeHUe
JelCTBUHY, IPelyCMOTPEHHBIX HACTOALMM MYHKTOM.

3.4. BzauMogeiictBue OnepaTopa CepBrca c HAJIOrOBLIM OPTaHOM B Lie/ISIX [lepe/ilauyy CBeJleHUH 0 IPOM3Be/leHHbIX
[Tonb3oBaTesieM pacyeTax U GOPMUPOBAHUA YEKOB OCYI|eCTBJ/ISETCS B CJe/lyl0lleM ops/iKe:

3.4.1. Tlosp30BaTe/ b CAMOCTOATEBHO OCYLIECTBJsAeT B UHTepdelice cepBUca BbIGOP U3 NepeyHs oNepalui no
HOTOJIHEHUIO YyeTHOH 3anucH [losib30BaTe st onepanui, CBeZleHHs 0 pacyeTax, 10 KOTOPbIM HEOGX0AUMO
nepefaTb B Hajsoroeeld opraH. Kpome Toro, Ilosb3oBaTesb MOXeT BHeCTH CBeJieHMs O pacyeTax,
pPOM3BEJIEHHBIX MOKyNaTe/ MU (3aKka3yukamu) c [lonp3oBatesieM 6e3 ucnosib3oBanus CepBuca.

3.4.2. Onepatop CepBuca HampaBJiseT B HaJOTOBbIA OpraH HWHQPOPMALMI0 O MPOU3BEJEHHBIX pacdyeTax
[lonp3oBaTenss ¢ NoKynaTeseM (3aKa3yMKOM) IO oNepalMsaM, yKasaHHbIM B 1. 3.4.1. HacTosIero
[Ipunoxenus.

3.4.3. B noarBepxJeHue ¢akTa IOJy4eHHUs CBeJJeHUH O MpousBeJeHHbIX [losb30oBaTesieM pacyeTax C
MOKyTaTeJeM (3aKa34yMKOM) HaJIOTOBBIM opraH HanpasJsieT [lo/ib30BaTe0 Y€K B OTHOLIEHUH YKa3aHHBIX
pacyeToB.

3.4.4. Ecnm uHOe He mpefycMoTpeHo 3akoHoM, [losp3oBaTenb 0653aH cOpMUPOBATH YEK U 0GECHEYUTH €ro
nepefavy MoKynaTe o (3aKa3uMKy) B IOpsJKe, IPelyCMOTPEHHOM 3aKOHOM.

3.5. BsaumogeiictBue OnepaTopa CepBuca C HAJIOMOBBIM OPraHOM B LieJIsIX KOPDPEKTUPOBKHU paHee NepefaHHbIX

HaJIOTOBOMY OpraHy CBeJleHUI 0 CyMMe pacyeToB OCYyIeCTBJISETCS B CeyIolleM NOpsiKe:

3.5.1. [losp30BaTesIb BpaBe MPOBECTH KOPPEKTUPOBKY PaHee NepeaHHbIX HAJIOTOBOMY OpPraHy B COOTBETCTBUHU
¢ HactosawuM [IpusoxeHneM CBeJeHUH O CyMMe pacyeTOB, NPUBOAAIIMX K 3aBbIIIEHUIO CYMM HaJora,
noAJjieXxallx yImjaTe, B CJydae BO3BpaTa JeHEeXHBbIX CpeACTB, IOJy4eHHbIX B CYeT OIJAThl
(mpenBapuTeNbHON OMJIATHI) TOBApOB (paboT, ycayr, UMylnecTBeHHbIX npaB). [us atoro Ilosb3oBaTens
CaMOCTOSITe/IbHO OCYLlecTBJseT B HMHTepdelice cepBuca BbIGOp omnepalyi, cBeJleHHs O pacyeTax, MO
KOTOpbIM OblIM TepefaHbl OmnepaTopoM CepBuca B HaJIOTOBBIM OpraH, KOTOpble Heo6X0JAUMMO
CKOPPEKTHUPOBATb.

3.5.2. Onepatop CepBuca HampaB/sieT B HaJOrOBbIA OopraH MHopManui o MpoBejAeHHBbIX [losb30BaTeseM
KOPPEKTHUPOBKaM.

3.5.3. Ha ocHoBaHMU [JaHHBIX, NOJYYEeHHbIX OT HaJoroBoro opraHa, Omepatop CepBHca OCyLIECTBJSET
uHpopmMmupoBaHue [losib30BaTesisA 0O CTaTyce KOPPEKTUPOBKU paHee INepeflaHHbIX HaJIOTOBOMY OpraHy
CBeJleHUH 0 CyMMe pacyeToB.

3.6. BsaumogeiictBue Onepatopa CepBHca C HaJIOTOBbIM OPTAaHOM B 1ieJIIX CHATHSA C y4eTa B HaJIOTOBOM OpraHe B
KayecTBe HaJIOTOIJIATesblIMKa HajJora Ha MnpodecCHMOHaJbHbIA [JoxXoA Mo HHULMaTHBe I[losib3oBaTens
OCYLIEeCTBJIAETCA B CJIeAyI01eM NOpsJKe:

3.6.1. CHaTHe c yyeTa B HaJIOTOBOM OpraHe C UCHoJb30BaHueM ycayr OnepaTtopa CepBrca BO3MOXKHO TOJIBKO B

c/lydae MOCTaHOBKH [losib30BaTesIsl HA y4eT B COOTBETCTBUH C II. 3.2. HacTosAero [Ipunoxenus.

3.6.2. Ha ocHoBaHuu 3aABKM Ilosb30BaTesii Ha CHATHE C Yy4yeTa B HAJOrOBOM OpraHe B KadecTBe
HaJIOrOIJIaTeJIbIIMKaA Hajlora Ha npodeccroHalbHbIN Aoxos Onepatop CepBuca popmupyeT 3asiBjeHUE,



NOJIKMCHIBAET €ro YCUJAeHHON KBasupuuupoBaHHOU noanucbio OnepaTopa CepBuca U MpenoCTaB/ISET B
HaJIOTOBBIM OpraH 110 3/1eKTPOHHBIM KaHa/laM CBSI3H.

3.6.3. llocne mnosiyyeHUs1 HaJOroBblM oOpraHoM 3asaBjeHdus oT Omneparopa CepBuca Ha/IOTOBBIM OpraH
OCYILeCTBJIsIeT IPOBEPKY JaHHbIX [lo/1b30BaTe s B MOPA/IKe, yCTAHOBJIEHHOM 3aKOHOM.

3.6.4. Ha ocCHOBaHMM [aHHBIX, NOJYyYEHHBIX OT HaJOroBoro opraHa, Onepatop CepBHca OCylLeCTBAAET
uHopMupoBaHue [los1b30BaTe s 0 CTATyCe CHATHSA €ro € y4eTa B KadecTBe HaJIOTOIlJIaTe IbIMKa HaJlora Ha
npodeccuoHaNbHBIN JOXO/,

4. OtBetcTBeHHOCTbL CTOPOH

4.1. B ciyvyae HeHCNOJIHEHUSA U/UIM HeHaZ/1exallero MCIoJHEHUS CBOUX 0053aTe bCcTB 1o JloroBopy, CTOpOHBI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUU C YCJOBUAMU HacTosuero IlpunoxkeHuss U AeHWCTBYIOLUM
3aKOHO/|aTeJbCTBOM Poccuiickoit @enepanuu.

4.2. Onepatop CepBHca He HeCeT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE W/WJIM HeHaJJiexallee HCIOoJHEHUe
006513aTesbCTB M0 JoroBopy, €c/iM Takoe HEWCIIOJHEHUE W/UJIM HeHaJJIeXxalllee UCIOJHEHNE MPOU30ILI0 0 BUHE
[Tonb30BaTeJIs, B TOM YHCIIE, B CBSA3U C IpeiocTaBieHreM [losb30BaTe/ieM HEBEPHBIX JJAHHBIX.

4.3. Onepatop CepBHuca He HeCeT OTBETCTBEHHOCTHM 3a HEWUCIOJIHEHUEe W/WJIU HeHajJexallee HCIOoJHeHUe
06513aTebCTB 0 JloroBopy, ec/IiM TaKoe HEUCIIOJIHEHUe U/ UM HeHaJlexalllee UCIOJIHeHUe CBS3aH0 C TeXHUYEeCKUM
c60eM Ha CTOpOHE HaJIOr0BOr'0 OpraHa.

4.4. OnepaTtop CepBuca He HECET OTBETCTBEHHOCTH 3a JIIOObIe yOBITKY, BO3HUKILKE Y [l0/1b30BaTe s, B CBA3HU TEM,
yTo [lo/Ib30BaTeIb HE 03HAKOMUJICS M /HUJIM HECBOEBPEMEHHO O3HAKOMMJICS C YCJIOBUSMH HacTtosero [Ipuioxenus
W/UIM WU3MEHEHWSIMH U [IOTIOJIHEHUAMH, BHeceHHbIMH OmnepatopoMm CepBuca B [IpuyiokeHue B HOpsJKe,
npeaycMoTpeHHoM [ly6auyHoN odepToit 06 Ucnoap30BaHUU I1aTexxHoro cepuca QIWI Kouresnexk.

4.5. BaHK He HeceT OTBETCTBEHHOCTHU 32 HEUCIOJIHEHUe U/U/U HeCBoeBpeMeHHoe ucnosiHeHue [losb3oBaTeneM
006513aHHOCTU IO OIlJIaTe HaJjiora Ha NpoQecCHOHaNbHBINA J0XO0J, a TaKKe HHBbIX 00513aHHOCTEH, BO3JIOXKEHHBIX Ha
[Tosnb30BaTensa 3aKOHOM.

5. [lpouue ycioBus

5.1. 3a npepocraBsieHue [losb3oBaTesno B paMkax Hacrosiuero [Ipunoxenuss Ycayr Onepatop CepBuca He
B3UMaerT ILJIaTy.

5.2. Eciv ojHO UJIM HECKOJIBKO U3 N0JI0’KeHUH JloroBopa AB/ISAI0TCA U CTAaHOBATCA HeJleNCTBUTE/IbHBIMU B CUJY
BHECEHHUs U3MEHEHUH B el CTBYIOIee 3aKOHOAATeAbCTBO Poccuiickoit @esepariiy, To 3TO He SIBJISIETCS OCHOBAHUEM
JIJIsl IPUOCTAHOBJIEHHUS JIeHCTBUS OCTATbHBIX M0J10XKeHUH JloroBopa. HeielicTBUTE/IbHBIE NTOJIOKEHUS JOIKHBI OBITh
3aMeHEeHbI N10JIOKEHUSIMH, I0NYCTUMBbIMHU B IPAaBOBOM OTHOIIEHHH, 6JIM3KUMHU 110 CMBIC/TY K 3aMEHSIEMBIM.

5.3. [loroBop 3akJIr0ueH Ha Heollpe/ieJIeHHbIN CPOK U AeHCTBYET [0 TOJHOTO UcnoJiHeHUsI CTOpOHAMHU HPUHATBIX
Ha cebss o6s13aTesbcTB. O6a3aTesnbcTBa Mo JloroBopy CUMTAIOTCA NpeKpalleHHBIMH, a /JJoroBop aBTOMaTH4YeCKH
pacTOPTHYTBIM 110 HCTEYEeHUH CpOKa JeiicTBuA JloroBopa, rpy6oro HapyuieHus [losb30BaTe1eM ycJI0BUH HACTOSILLETO
JloroBopa, yTpaThel [losp30BaTesieM CTaTyca HaJIOTOIJIATe/]blLIMKA HaJora Ha NpodecCHOHANbHBIA J0X0J, JM60
HaCTYIJIEHUS] MHBIX 00CTOSITE/IbCTB, YyCTAHOBJIEHHBIX 3aKOHO4ATeAbCTBOM Poccuiickoit @enepanuu.

5.4. Hacrosimee [lpusioxeHue siBasieTcsl HeoTbeMseMod dacTbio [ly6auyHOM odepTbl 06 HCNOJIb30BAaHUU
maatexxHoro cepsuca QIWI Komenexk. Bo BceM, 4TO He ycTaHOBJEeHO JAaHHbIM [IpuyoxeHHeM, CTOPOHBI
pykoBoAcTBYytoTCcA [ly6auyHol odepToit 06 Ucnonb3oBaHUM IaaTexHoro cepsuca QIWI Komesexk.



IIpunoxenue Ne 8
K [ly6/1n4yHOI 0dpepTe 06 HCH01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommestex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«ITaket QIWI MacTep»

B HacTosimem [lpunoxeHUU cofiepKaTcs NOPSJ0K U YCJOBUSA 3akJovyeHUs JloroBopa 06 okasaHUM YCIyrH
«[aket QIWI MacTtep» (manee - «/loroBop 06 oKazaHUM ycayr» u/uam «/loroBop») B paMkax JeiictBus [ly6ingHoM
odepThl 06 ucnosb3oBaHuM IlnatexHoro cepBuca QIWI Kowmenek (gmanee - «Odepra CepBuca»). CoBeplieHue
yKasaHHBIX B HacTosAwleM [IpuoxxeHuu JeCTBUN ABJsAETCA NOATBepk/AeHHueM coryacuda [losb3oBaTes1sl 3aKJII0YHUTD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCA0BUAX, B OPAJIKe U 00beMe, H3JI0’KeHHBIX B HacTosALeM [IpuioXKeHNH.

N3noxeHHbIN HUXKe TeKCT [lopsiika npeaocTtaBieHus ycayru «llaket QIWI MacTtep» siBjsieTcsl aipecoBaHHbIM
[Tonb30BaTeAM opULHATBbHBIM TyOJIUIHBIM NpeasaoxkeHrueM OnepaTopa CepBurca 3ak/IHOUYUTh [loroBop 06 0Ka3aHUU
yCJIYyT B COOTBETCTBUM C II. 2 cT. 437 'paxkganckoro kozaekca Poccuiickoit @enepanuu. JloroBop 06 0KasaHUHU YCIYT
CYUTAeTCs 3aK/Ar4YeHHbIM Mexay Ilosb3oBaTeseM u OmnepatopoM CepBuca (Jjajsiee COBMECTHO HMeHyeMble -
«CTOpOHBI») U NpUOOpETAeT CUIy C MOMEHTA coBeplueHHs [losib3oBaTesieM JAeWCTBUH, NPeAyCMOTPEHHBIX B
HacTosieM [IpuiokeHUn M o3HavyawLuX 6e30roBOpoyHOe NpuHATHe [losb30BaTesieM BceX YCAOBUM HACTOALIEr0
JloroBopa 6e3 KakuX-J1100 U3BATUHN UJIN OTPAaHUYEHHUH Ha YCJIOBUAX IPUCOEJUHEHHS.

[lonb3oBaTesib BbIpaXkaeT CBOe cOrJlacMe Ha 3ak/lo4deHde JloroBopa 06 OKasaHUM yCAyr B pesy/bTaTe
BBINIOJIHEHUS AeHCTBUM, TpefycMOoTpeHHbIX Pasnenom 3 HacTtogamero [Ipunoxenus.

WHble TepMUHBI U OIpefieJleHUs MCHOJBb3yIOTCA B HacTosumeM JloroBope COrJIaCHO TEPMHUHOJIOTHH,
nzJoxxeHHoi B OdepTe CepBuca.

CoBeplieHHEM KOHKJIIOJEeHTHBIX JeHCTBUY, IPeyCMOTPEeHHBIX HacToAKM JloroBopoM, [losib30BaTe b Takxke

npuHuMaeT ycaoBus [ly6udHoi odepThl 06 0Ka3aHUM YCIyT Ge3HAJWYHBIX pacyeToB C HUCIOJIb30BaHHEM KapTsl
QIWI Mactep KUBHU Bank (AO).

1. TIlpepgmeTt morosopa

1.1. Ilpegmetom Hactoswero JloroBopa, 3ak/awuaeMmoro Ilosb3oBaTesieM NyTeM COBeplIeHUs [eWCTBUH,
npeaycMoTpeHHbIX Paszzenom 3 HacToswero [Ipunoxenus, aBaseTca okazanue OnepatopoM Cepsuca Ilosib3oBaTesto
cJeJylollero KoMIJiekca ycayr (fajsee coBMeCTHO UMeHyeMble — «Yciayra «[laket QIWI MacTtep», «Yciayra»):

1.1.1. OdopmieHue 3asIBOK Ha BbINycK BupTyanbHbix kapT QIWIL.

JanHasa ycnyra mnosBoJisseT [losib3oBaTento obpamaTtbcad k Onepatopy CepBHca HeorpaHUYeHHOe
KOJINYeCTBO pa3 ( ¢ yueToM noJsioxkeHUH 1. 1.1.2. HacTosero JloroBopa) ¢ nesbto 3al0JTHEHNS U OTIIPaBKHU
JlaHHBIX, HEOOXOAUMBIX A/ BbINycka BuptyanbHbix kapT QIWI, B yno6Hoe asas [lonb3oBaresnss BpeMs
(HenmocpeacTBeHHO nocsie omaThl Yeuyru «Ilaket QIWI Macrtep» uiu B s11060€e Apyroe BpeMsl B TeUeHUE
CpoKa JleiicTBUsA HacToslero JloroBopa) MyTeM 3aloJIHEHUsI COOTBeTCTBYIOIUX opM B Paszene «IlakeT
QIWI Macrep» B IlnaTexxHoM cepBuce QIWI Komtesiek.

B pamkax Ycayru «IlakeT QIWI Mactep» [losib30BaTe/ 110 MOXKET O6bITh BbINYLEHO 2 BUAa BUPTyalbHbBIX KapT
QIWI: BupTtyanbHas kapta QIWI Mactep Pre-Paid (gsa ocymectBienus [linaTexxeld B mosb3y TOProBo-
CEPBHUCHBIX MPEANPUATHH ABAAIOIUXCA pe3ugeHTaMu PO) u BuprtyanbHasa kapta QIWI Mactep Debit (c
BO3MOHOCTBIO OCYILeCTBJIEHHS] TPaHCIpaHMWYHBIX [lnaTexeit). CToUMMOCTh BhINyCKa BUpPTyasnbHBIX KapT
ycTaHaB/MBaeTcsi B Tapudax OnepaTtopa CepBuca.

1.1.2. Beinyck BupTyanbHbix KapT QIWI Ha ocHOBaHUHM COOTBETCTBYIOIUX 3asBOK [losib3oBaTeJisi, 0GOpMJIEeHHbBIX

B paMKax HacTos1ero Jlorosopa.

JaHHas ycayra nogpasymeBaeT ocyuiecTBiaeHue OnepaTopoM CepBuca Bbiycka BupTyanbHbix kapT QIWI
Ha OCHOBAaHUHM COOTBETCTBYIOLIMX 3asBOK [losib30BaTess, 0popMIeHHBIX B paMKax HacTosiuiero /lorosopa,
Opyd yCJAOBUM, 4YTO OOIllee KOJAUYeCTBO JeicTBywinx BuptyanbHbix kapT QIWI Ilosb3oBateis,
BBINYILleHHbIX B paMKax HacTosuero /loroBopa, He NpeBbIIIAeT B KaX/blii MOMEHT BpeMeHU B TeYeHUHU
cpoka feiictBus Jorosopa coryacHo 1. 2.1 Hactosiiero [Ipunoxenus 100 (cta) wWTyK.

1.2. Beinyck v ob6cayxkuBaHue BupTtyanbHoit kapThl QIWI ocyuecTBasieTcss OnepaTopom CepBuca B opsi/ike U Ha
yCJIOBUSIX, U3JIO)KeHHbIX B [ly6sMyHON odepTe 06 OKasaHMU YCAyr OGe3HAJUYHBIX PacyeTOB C HCIOJIb30BaHUEM
BupTyanbHoit kapTbl QIWI VISA KMBU Bank (AO). C no/sHbIM TEKCTOM yKa3aHHOU odepThl [los1b30BaTe/Nb MOXKET
o3HakoMUThcA Ha WEB-caiiTe CepBrca B UTC MUHTepHeT 10 3/1eKTPOHHOMY aJipecy: www.giwi.com.

2. Tlopanok oka3zaHUs U CPOKM B3UMaHMs MJIAThI 3a Y CIyTy

2.1. Ycayra «Ilaker QIWI MacTtep» noAJ/iekUT NMOJHOW €LUHOBPEMEHHOM OIJIaTE B MOMEHT ee NMOAKJ/IIYeHUs
corsiacHo Tapudam Omnepartopa CepBuca M oka3sbiBaeTcs [losib30BaTesNl0 KOMILJIEKCHO B TedeHUU 365 (TpexcoT
1IeCTU/eCATH NATH) KaJleHJapHbIX AHeH. [Io OKOHYaHHI0 YKa3aHHOTr0 CPOKa OKa3aHUsA Yciyr, B ciydae ecau Jlorosop
00 okaszanuu Ycayru «Ilaker QIWI Mactep» He nepesak/itodyeH CTOpoHaMU Ha HOBBIM CpPOK, BaHK ocyliecTBjsieT
6JIOKHPOBKY Bcex JeHcTBYOIMX BupTyanbubix kapT QIWI Ilosnb3oBaTess, BbINYLEHHBIX B Te4eHHEe YKa3aHHOTO


http://www.qiwi.com/

CpOKa, o0 MOMeHTa nepe3akiawdeHuss CtopoHamu JloroBopa 06 okaszaHuu Yciayru «[laket QIWI Mactep» Ha HOBbIH
CpOK.

2.2. Croumoctb okazaHus Ycayru «Ilaker QIWI Mactep» ycraHaBiauBaeTcsd B Tapudax Omnepartopa CepBuca.
[lnatexx Onepatopy CepBuca B cyeT OIJIAThl CTOMMOCTU OKasaHuA Ycayru «Ilaker QIWI Mactep» He BaugeT Ha
yctaHoBJieHue [losb3oBaTento CTaTyca akTUBHOrO [loaib30BaTeis.

2.3. Ycayra «Ilaket QIWI MacTtep» He npefocTtaBJisieTcs [losib3oBaTes 0 40 NOAKJIIYEHUS UM YCIYyry B NOpSAKe,
npegycMoTpeHHoM 1. 3.1. HacTosiero JloroBopa.

2.4. Ycayra «Ilaker QIWI Macrep» He nmpefocTaB/seTcd B Clydae, eCJIM Ha Y4eTHyH 3anucb [losb3oBaTesid
ycTaHoBJieHa BiiokupoBka/BpemeHHas BiiokupoBKa focTyna.

2.5. Yeayra «Ilaker QIWI Mactep» mnpeaocTaBJisieTcsl ToJibKO [losib30BaTesisiM, JOCTUTIIMM Bo3pacTa 18
(BoceMHaLIaTH) JIET.

3. TlogknodeHue U OTKJIIOYEHHE Y CIyTU

3.1. Noab3oBaTtenb noakaovaetr Yceayry «llaker QIWI Mactep» myTeM Ha)KaTHUsl COOTBETCTBYIOLEHM KHOIKU
«[opknrountsb» B Pazpesne «[laket QIWI MacTtep» Ha WEB-caiiTe CepBuca (UM C HCII0JIb30BAHUEM JIIOOOTO JPYTOro
cpeacTBa goctyna K [lnatexxnomy cepBucy QIWI Koresiek) v ee JasibHe#Ield NOJHON OIJIaThI corsiacHo Tapudam
Onepartopa CepBuca.

3.2. CroumocTb Yciayr no HacrtosiieMy /JloroBopy He Bo3BpallaeTcs [losib30BaTesl0 U He MOAJIEXUT NepecueTy
OnepaTtopom CepBuca:

3.2.1. B ciy4yae JOCPOYHOrO pacTOpKeHMs HacTosuero /JloroBopa no nHunuatuse [losb30BaTena B NOpPAAKe,

npenycMoTpeHHOM II. 3.3. HacTosimero JloroBopa, u/uau

3.2.2. B ciayvae Heucnosib3oBaHUs CepBuca [losib3oBaTesieM NocJie OMJIaThl U NOAK/AOYEHUs YCAyTy, U/ uin

3.2.3. B ciuy4ae He o6paienus [losb3oBaTens k OnepaTopy CepBuca ¢ 1jeJiblo Bblllycka BupTyanbHoit kapTel QIWI

B paMKax HacTosero JloroBopa, u/uau
3.2.4. B ciyvae HeucnoJsib3oBaHuUA [losib3oBaTesieM Ycayr no HactosueMy /loroBopy, u/unu
3.2.5. B caydae biokupoBku poctyna [losnb3oBatesns k Ucnosib3oBanuto CepBuca.
3.3. Ilosb30BaTe b OTKJAOYAET YCAYTy NyTeM:
3.3.1. yctHoro o6pameHnus [lonbp3oBarens B Ciayx0y noasepXku no TenedoHaM, ykazaHHbIM Ha WEB-caiTe
CepBuca; uiu

3.3.2. nucbMeHHoro o6pauenuss k Onepatopy CepBuca yepe3 COOTBETCTBywIUyl (opMy, pa3MelleHHYIO B
N0Jb30BaTeJbCKOM HHTepdelice YueTHol 3anucu [losb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[Tomo1pb — O6paiieHre B MOAAEPKKY».

4. Huble ycioBuAa

4.1. JloroBop BCTynaeT B CUJYy C MOMeHTa coBepllieHusl [losb30BaTesieM AeHCTBUH MO MOJK/IOYEHHIO YCIyru
«[TakeTt QIWI Mactep» coryiacHo 1. 3.1. HacTosiero [IpuioxeHUs U JelcTBYeT ;0 OKOHUYAHUS CPOKa OKa3aHUs Y CIIyTU
WJIA pacTop>keHUs JloroBopa 06 0Ka3aHHUHU YCJIYT OCYleCTBIEeHHsl pacyeToB C UCNOJb30BaHKeM [liaTexHoro cepBuca
QIWI Kowenek B mopsijke, npegycMorpeHHoM Odeproit CepBrca (B 3aBUCHUMOCTH OT TOTO, KaKoe U3 COOBITHH
HaCTyIUT paHee).

4.2. ToBTOopHOe 3akJywdeHue JoroBopa 06 okazanuu Ycayru «Ilaker QIWI MacTep» B0O3MOXXHO TOJIBKO IO
OKOHYaHMHU CpoOKa AeicTBus Jlorosopa.

4.3. OnepaTtop CepBuca BiipaBe IPUBJIEKAaTb TPETbUX JIUL JJIf OKa3aHUd Y Cayry.

4.4. TlonbsoBatesb mnpegocrtaBiasgeT Onepatopy CepBuca mnpaBo B INOpAJKe 3apaHee JaHHOIO akKlemnTa
OCYLLeCTBJATh cnvcanue miaathl 3a Yceayry «llaket QIWI Mactep» ¢ basaHca YyeTHo#t 3anucu [losib3oBaTelis, B
pa3mepe, yctaHoBseHHOM Tapudamu Onepatopa CepBuca.

4.5. loroBop siBJIsIeTCS HeoTheMseMon 4acTbhio OdepThl CepBHCa, BO BCEM, UTO He MpeAycMOTpeHo /IorToBOpOM,
CtopoHsl pykoBozacTByloTcst OdpepToii CepBuca.



