YTBepxaeHo
IIporokosiom [IpaBnenusa KUBU Bauk (AO) Ne 6 ot 16.02.2022 .

INIAMATKA
006 ocymiecTB/IeHMH OnepaTopoM 3JIEKTPOHHBIX JE€HEeXHBIX CPEeACTB
olnepanui € 3JIeKTPOHHBIMU JieHeKHBIMH CpeACTBAMHU

Hacrosmas [TaMsaTka pazpaboTaHa B IjeJifX Noay4yeHuss GU3NIeCKUMHU JMLAMU — [10JIb30BaTe MU [IJIATEXKHOTO
cepBuca QIWI Komenek (gasnee - mosb3oBaTesnn) MHPopManuu o6 ocymectBieHuH ONepaToOpoM 3JIEKTPOHHBIX
JIeHeXHBIX cpeJcTB (Jasee — OmepaTop) omepanyil ¢ 3JeKTPOHHBIMU JIeHEeXKHbIMU cpeAcTBaMu (fasee - 3/IC) mo
pacnops>KeHUI0 ToJib30BaTesled, B ILessX IMOBBbIIIeHUs] KayecTBa OKa3aHUs YCJAYr MO INepeBOJy 3JeKTPOHHBIX
JIeHEXXHBIX CPe/ICTB.

[lox ycayramy mo mepeBoJly 3J€KTPOHHBIX J€HEXHBIX CPeJiCTB B LesAX HacTosuel [laMATKU MOHHMaeTcs
OCyIeCTBJIEHHE NIEPEBO/Ia 3JIEKTPOHHBIX EHEXHBIX CPE/ICTB, A TAKKe COBePILIeHUE HHbBIX ONlepaLUi € 3JIeKTPOHHBIMHU
JIEeHe)KHbIMU CpeJCTBAMH, peaycMoTpeHHbIX PeftepaibHbIM 3aK0OHOM OT 27.06.2011 N 161-®3 "O HanpoHa/IbHOM
IaTexxHoi cucteme" (fanee - ®enepanbHbiil 3akoH N 161-P3).

TepMuHoOJIOTHS, KCIIOJIb3YeMasi B HacTosL el [lamMsATKe, u3soxeHa B ycnoBusax [lybanunoit opeptsl KUBU baHk
(AO) 06 ucnonbzoBanuu [lnatexxnoro cepsuca QIWI Koiesek.

Anpec odunmanbHoro caiita OmepaTtopa, Ha

KOTOPOM NIpefOoCTaBJATCA IJIaTeXXHbIe YCJIYT'H

www.giwi.com

CBeneHus 06 Onepatope B [lepeuHe OnepaTopoB
3/C, nmybsaukyemoM Ha o¢uUIIMaJbHOM caiiTe

PeructpauoHHbIN HOMep 2241,
HayaJlo leTeJIbHOCTH 110 nepesoay 3/1C - 29.09.2011r.

banka Poccuu

https://www.cbr.ru/registries/nps/oper zip/.

JJIEKTPOHHOE CPeACTBO ILIaTEXa o [IpesjonyiayeHHble KapThl, JOCTYH K 6alaHCy

KOTOPBIX OCYLECTBJISIETCS C UCIO0JIb30BAHUEM
nHTepdeiica miatexxuoro cepsuca QIWI Komesexk;

Buzabl asekTpoHHBIX cpefcTB miaatexa (ICII)

o [lepconudunuporaHHoe ICII (mpodeccuoHanbHbBIN
JJ1s1 coBeplieHUs onepanuii ¢ 3/IC

CTaTycC);
e HenepconudunupoanHoe ICII c ynpouieHHOH
naeHTrdukanuet (0CHOBHOH cTaTyC);
e HenepcouudunupoanHoe ICII 6e3
nieHTHUKaMU (MUHUMAJIbHBIN CTATYC);
IIpodeccoHaNbHBIN CTATYC
e OnsiaTa coToBOM cBsA3M, nHTepHeTa, KKY, mrpados
T'MBAJ u ap. ycayr, onjaTa Ha caliTax 3apy06eXHbIX
KOMIIaHMH, TNepeBOAbl HA JApyrue KOIUIeJbKH,
6aHKOBCKMe cyeTa M KapTbhl WJIM 4epe3 CUCTEMbI
JIeHEXKHbBIX [1ePEBO/IOB;
e [lnatexxu u nepeBobl 1o 4 000 000 P B mecsy;
¢ JlonycTuMasi cyMMa Ha oAHy onepanuio g0 500 000
P;
e CHAATUE HaJINUHBIX € KapT QIWI
00 100 000 P B nennb
00 200 000 P B mecsil.
OCHOBHO}I cTaTyC
e OmnuiaTa coToBOM cBfi3y, HHTepHeTa, XKKY, mrpados
TABA u fp. ycayr, oljlaTa Ha caTax 3apy6GeKHbIX
KOMIIAaHU{, TNepeBOAbl Ha JpyTrHe  KOIUEeJbKH,
0aHKOBCKHE CYeTa M KapThl HWJIU 4Yepe3 CHUCTEMBI
JleHe>XKHBIX N1epeBO/I0B;
e IlnaTtexxu u nepeBoasl o 200 000 P B mecaw;
e JlonycTuMas cyMMa Ha oHy onepanuo go 60 000 P;
e CHATHe HaJUYHBIX C KapT QIWI
105000 P B fieHb
10 40 000 P B mecqr,
MuHMMAJILHBIH CTATYC
Omslata cotoBoW cBsi3u, uHTepHeTa, JKKY, mrpador
'MBJ/l v fp. ycayr;

[lepeyenp poctynHeix omnepauud c¢ I/AC B
3aBucumMoctd ot  Buga JCII  (craTyca
ueHTUUKALUU)
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o [lnatexku g0 40 000 P B mecsu;
e JlonycTuMasi cyMMa Ha oJiHy onepanuio g0 15 000 P.

l'[epequb AOCTYINHBIX HACTPOEK IO onnepanudaMm C
3/1C

o Oynkiuu SMS-nnoaTBEpPKAeHUSA U SMS-0MOBEIEHUS;

e b/IoOKMpOBKa  A0CTyna K  Y4YeTHOM  3amucu

[Tonb3oBaTens;

e BpemeHHas BiiokupoBka focTyna k Mcnosib3oBaHUIO
CepBuca;

[lepeyeHb [AOCTYNHBIX JJI1  HCIOJb30BaHUSA
MJIATEKHbIX IPUJIOKEHUN

e Apple Pay

¢ Google Pay

e Samsung Pay

e SalamPay

e NUUM

e TakcuarperaTop

AkTyasnbHy10 HHPOPMAIHIO MOXKHO TOJYYUTb, PO
1o ccbliKe: https://qgiwi.com/offers.

Cpoxku ocyuiecTBieHUs onepauuii ¢ 3/C

Cpok mo ysenndeHuro ocratka 3/JC - or 1 go 3
paboyux gHel (B 3aBUCMMOCTH OT cmocob6a
MOTIOJIHEHHS);

Cpok nepeBoga 3/IC BHyTpH cepBrca — MTHOBEHHO.

Cpok BeiBoga octatka J/IC - He 6osiee 3 pabodux
JHell nocye npuHATHA OnepaTopoM pacnopsKeHHs
110J1b30BaTe .

HOpHﬂOK HW3MEeHEeHHUus YCJ'IOBI/Iﬁ O6CJ'[y}KI/IBaHI/IH
OnepaTopOM IM0JIb30BaTeJid

anCBoeHHe CTaTyCa HEAKTUBHOTIO M0JIb30BaTEJ/IA

CTaTyc HEaKTHBHOTO [10/1b30BaTEJIs1 YCTAHABIUBAETCS,
npu

® OTCYTCTBUH [IONOJIHEHHs 6ajlaHCca yYEeTHOH 3aKCcH B
cepBuce B TeyeHHe 366 KaJIeHJapHbIX JHEeH 1/ uin

e He UCNOJb30BAaHUM CcepBHUCA JJIsl COBepLIEHUS
IJIaTEXeW, B TOM YHCJe HEYCIHEeUIHbIX MJIATEXeH, B
TedeHUe 366 KaJleHJapHbIX JHEN U/WiIn

e He Ipe0CTaBJeHUU JOKYMEHTOB B COOTBETCTBUH C
Tpe6oBaHueM Onepatopa B cJy4yae OGJIOKUPOBKH
y4eTHOU 3aMuCH.

OnepaTtop HanpasJseT N0Jb30BaTEIO:

® [epBOe yBeJOMJIEHHE He IT03/JHee, YEM 3a MeCHIl;

e BTOpPOe yBeJIOMJIEHHE HE 03/IHEE, YeM 3a 3 pabovyux
JIHsI 10 HACTYIJIEHUSI CPOKA, 0 UCTEYEHUH KOTOPOTo
II0JIb30BATE/NI0 NPHUCBAUBAETCS CTATYC HEAKTHUBHOIO
I10JIb30BaTEIS.

YBelOMJIEHUS] OCYLIECTBJISETCS IMyTeM pa3MeLleHUs
WHpOpMalMM B MO0JIb30BaTeJIbCKUX HHTepdeiicax
Cepuca (Ha WEB-caiite CepBuca, B MOOHJbHOM
npunoxkeHun QIWI Komesek) u/wim mnocpencTBoM
SMS-coo61eHus.

[IpucBoeHMe cTaTyca HEaKTUBHOrO I10J1b30BaTeJIs
BJIeYeT 3a 060U B3MMaHUe C 110J1b30BaTeJ s IJIaThl 3a
o6CIyKMBaHUe, KOTOpas omnpezesseTcs TapubaMu
Oneparopa https://qiwi.com/bank/rates.

M3MeHeHHe cTaTyca HEaKTUBHOIO MOJIb30BaTeJs Ha
CTaTyC aKTUBHOT'0 0JIb30BaTEJIsS IPOU3BOJUTCS MPU:
® IOMOJIHEHUH 6aJsiaHca y4eTHOH 3alucu
[0JIb30BaTeJIsl B CEPBUCE;

® 1CMOJIb30BAaHUM IOJIb30BaTeJIeM CepBHUCA B LeJsAX
COBepIleHUs IJIATEXeW, B TOM 4YUCJE HEYCIEUIHbIX
IJaTexenu;

® pas36JIOKHPOBAHUU YYETHOU 3aMUCH M0JIb30BaTEIA.

[opsimok BO3BpaTa OCYIIeCTBJIEHHBIX
nepeBogoB 3/IC (Chargeback no kapram)

e /lia BO3BpaTa OCYILeCTBJEHHbIX NepeBofoB J/IC
[lonb3oBaTe 0 HeEOOGXOAMMO OCIHOPUTH OIEpalHIo,
coBeplleHHYI0 ¢ wucnosab3oBaHueM 3JCIl  nyrtem
OTHpaBJIEHUA 3ampoca C JeTaJbHbIM OINHCAaHHEM
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cutyanuu  (ganee -  «3asiBjieHHe»), 3alOJIHUB
cooTBeTcTByIOLYyI0 Popmy B Pazgene «Ilomomb» Ha
WEB-caiiTe OnepaTopa uau obpaTuBunch B CiyK6y
O JIePXKKH.

e BeseHue npeTeH3MOHHOM paboThI OCYLIECTBJISIETCS C
COOTBETCTBHEM C NMPABUJIAMHU U CPOKAMH IJIATEXHBIX
CUCTEM.

e B xoie BeJeHUs NPETEH3UOHHOW  PabOThI
[lonb3oBaTest0 MOXET ObITH HaNpaBJeH 3amnpoc o
peJioCTaBJeHUN [JIONOJHUTENbHOH HHPOPMalUH.
[Tonb3oBaTes b 06513aH NPeAOCTaBUTD 3allpalIiBaEMYIO
nHbOpMaIMI0 B TedyeHHe 5 paboyux [JHeH, B
MPOTUBHOM ciiyyaeM OmepaTop ocTaBJisieT 3a COGOU
[IPaBo NPEKPATUTH BeJleHHe TPETEH3UOHHOM paboThl.
e B ciyyae ecid  NpPUYMHOM  OCNapUBaHUSA
[lonb30BaTesieM omepanuu BbIOpaH NOYHKT «f He
IIPOBOJUII U He CaHKIIMOHUPOBaJ
BbllleNlepevyrc/IeHHble onepanuy no Moed kKaprte / |
neither authorized nor participated in the above-
mentioned transactions», OmepaTop OCyIIeCTBJISET
OJIOKUPOBKY KapThl [Tonb30BaTens, ecsn
[lonb30BaTesb He cAeial 3TOTO paHee.

o [lo OKOHYaHMU NPETEH3MOHHOTO JMKJ/Ia B IJIaTeXHOH
cucreMe, OnepaTop B TedeHHe 5 paboyux AHEH JM6O
OCyILleCTBJIIET BO3BpaT [JIEHEXHBIX CpPeACTB IO
ocrapuBaeMoM onepanuy, 160 NpeoCcTaB/seT OTKa3
Ha  OCHOBAaHMM  TIOJyYeHHbIX B  pe3yJbTaTe
MPOBEJIeHHON TPEeTEH3UOHHON Pa6OThI JAHHBIX.

e OnepaTop ocTaB/JseT 3a C000H NpaBO OTKa3aTh
[lonb3oBaTest0 B  NpPOBEJEHUH IPETEeH3MOHHOHN
PaboThI B CJIEIYIOLUIUX CAYYasaX:

1) sasBneHue HanpasseHo [losb30BaTeseM B CpOK,
npeBblIaOIUK 45 KaJeHJapHbIX [JHEW C JaThl
COBepIlleHHUsl OClapyBaeMoy onepanuy;

2) Ha MOMEHT COBeplIeHHs OCllapuBaeMoy onepanuu
[Tonb3oBaresnb He npoues npoueaypy
ujeHTuduKanuy B coorBeTcTBUU ¢ PenepanbHbiM N
115-03;

3) Ha MOMEHT COBepLIeHHs OClIapUBaeMOU oneparuu
[Tonb3oBarteneM Ob1IH HapylleHbl yCJ10BUsA
WCI0/1b30BaHUSA ayTEHTUPHUKALMOHHBIX JAHHBIX;

4) Ha OCHOBAaHMM pe3yJbTAaTOB MPOBeJEHHOIO
BHYTpPEHHEro paccje/loBaHHUs.

[lepeyeHn OKa3bIBa€MbIX OnepatopoM
JIONIOJTHUTENbHBIX YCIYT NPH OCYIeCTBJEHUH
onepanui c 3/IC, BKo4as nepeyeHb yCA0BUN UX
OKa3aHHus

eYcayra  «PerynsipHbiii  miaarex»  (ycayra
NOJKJIIYaeTcsa NoJib3oBaTeseM nocpeactsoMm WEB-
CaiTa, 1JaTa 3a yCayry He B3UMaeTCsl);

e Ycayra «Ilaker QIWI IIpuopurter» (yciayra
nojakitovyaercis Ha WEB-caiite CepBuca uad c
HCII0JIb30BAaHHUEM JIIDGOTO APYTroro CpesCcTBa AOCTyNA K
[lnatexxHoMmy cepBucy QIWI Kouiesnek, cTOMMOCTb
ycayru 799 py6sei B roa);

eYcayra «llaker QIWI Macrep» (ycayra
nofkatoyaetcas Ha WEB-caiite CepBuca uau c
HCII0JIb30BaHUEM JII060T0 pyroro cpeicTBa JOCTyNa K
[lnatexxHomy cepBucy QIWI Kowenek, cTouMocTb
ycayru 2999 py6sel B ron);

e Yoiayra CMc-onoBeleHUA (ycayra noJK/I4aeTcs
Ha WEB-caiite CepBuca WJIM C UCNOJIb30BaHUEM
J1060T0 JIpyroro cpejctBa goctyna K [liaaTexHoMy
cepBucy QIWI Komiesiek, CTOUMOCTB ycayru 49 pyoJei
B Mecsll);

[lepeyeHb HpUBJIEYeHHbIX Onepatopom
0aHKOBCKHX IJIATEXXHbIX aT€HTOB

I[lepeyeHb pasMellleH Ha cTpaHulle caiita Oneparopa:
https://giwi.com/bank/contacts.

CBesieHus1 0 Ba/IlOTe pacyeToB MO OIepalUsM C
3/JC, ycioBUSIX NpOBeeHUs KOHBEPCHUOHHBIX

PacueTrl no onepayusam c¢ 3/C ocylwiecTBisieTcs B
BasitoTe JCII.



https://qiwi.com/bank/contacts

omepauui (mpu HaJIWYUM), B TOM 4HUCJe
cBeJleHUs1 06 0OMEHHOM Kypce WM Cocobe ero
onpejeseHus;

O6MeHHBIN Kypc ycTaHaBauBaeTcs OmepaTopoM, U
paccuuThiBaeTcss oT Kypca LlenTpanbHoro banka P®

JU60 PBIHOYHOTO Kypca C Yy4eTOM KOMHCCHHU
OnepaTopa.
KoneuHas cyMMa KO CIHCaHUIO nocsie

KOHBEPCHUOHHBIX onepaunﬁ AOBOJAUTCA OO0 CBeJEHHA
M0Jib30BaTeJiek /A0 MOMEHTA COBEPLIEHHA OIlepalrH.

CBefieHUs O pa3Mepe M MOpsJKe B3WMaHHS
OnepaTopoM BO3HArpaXKAeHUs C 10JIb30BaATE s

JelicTByromue Tapudnl pa3MenjaloTCsd Ha CTPAHUILE
caiita Oneparopa: https://qgiwi.com/bank/rates.

KoMuccusa 3a onepanuu ¢ 3/IC B3uMaeTcss B MOMEHT
OCyIleCTBJIEHHs ONlepallUu.

Komuccus OnepaTtopa 3a o6cayxkuBanue ICII co
CTaTyCOM HeaKTHUBHbIN N0J1b30BaTEb.

10 py6sed (MaM 3KBUBaJIEeHTAa YKa3aHHOW CYMMBbI B
WHOH BaJtoTe) 3a 1 KaseHJapHbI# JjleHb HaunHas ¢ 1-ro
KaJeHJJapHOTO0  [JiHsd,  CJeAylollero 3a  JIHEM

YCTAHOBJIEHHS 110JIb30BATEJI0 CTATYCA HEAKTUBHOTO
[Tonb30BaTesd.

CBeeHus 0]
M eHTUPUKALIH.

nopsake NpoBeJleHUs

iwi.com/settings/identification/full-ru#ru.

https:

[MIpuyrHbl 6J10KKMpoBKU ICII

e [lofo3peHre Ha CcOBeplIeHUE
onepauui ¢ ucnosbzoanueM JCII;
e O6ecneyeHne OrnepaTopoM COXPAaHHOCTH OCTaTKa

MOIIeHHHUY€eCKHUX

3/4C MoJib30BaTeJs, JOCTyI K KOTOPBIM
ocyliecTBiseTcd €  ucnosab3oBanueM  ICII, B
OTHOLIeHUMU KoToporo y OmepaTopa BO3HUKJ/IU

N0/I03peHUs B HECAaHKIJMOHUPOBAaHHOM [JIOCTYIIE;
e Hanudue nofo3peHr B HapylIeHUHU N0JIb30BaTe1eM
nopsigka ucnosbzoBanus JCII;

e BrinosiHeHUe OnepatopoM Tpe6oBaHUH,
YCTaHOBJIEHHBIX 3aKOHO/IaTe/IbCTBOM P® 0
OPOTUBOJENUCTBUU  Jierajusanuu  (OTMbIBAaHUIO)
JI0XO/IOB, TOJIyYeHHBIX IPECTYNMHbIM MyTeEM, U
dUHAHCUPOBAHUIO TEPPOPHU3Ma, WHBIMH
deepasbHBIMU 3aKOHaMH, TIPOYMMH HOPMATUBHBIMU
npaBOBbIMU akTaMu Poccuiickoit ®efepanuy;

o Jlosyyenune OnepaTopoM CepBuca MOCTAHOBJIEHHUS O
HaJIO)KEHUHW  apecTa Ha  JleHeXHble  CpeJiCTBa
no/b30BaTeasd MWJAM HWHPOpMalUM O BKJIOYEHUU
nosb3oBaTesss B EauHbiil  denepanbHBI  peecTp
CBeJieHUH 0 OAHKPOTCTBE;

e B ciyyae npeBbllleHUs 10J1b30BaTe/eM JIUMUTOB;

e Hasimyue y OnepaTopa uHPOpPMaIMY O pacTOPKEHUH
JloroBopa Mexay noJib30BaTesieM/3aKOHHbIM
NpeJCTaBUTENEM  II0JIb30BaTesNsi C  OINEPaTOpPOM
COTOBOH CBSI3W B OTHOLIEHWHM aGOHEHTCKOTO HOMEDPA,
Ha KOTOPBIH 3aperucTpupoBaHa yuyeTHas 3alMKcCh;

e [losnyueHue Onepatopom oT 3aKOHHOTO
NpeJCTaBUTes N0/1b30BaTENs 3aABJIEHUsI 00 OT3bIBE
CorJlacusi Ha MCI0JIb30BaHUE CEPBHCA 10/1b30BaTEJIEM.

CBenieHUs 0 pUcKax, CBSI3aHHBIX c
ucnosbzoBanueM J/IC, 1 HeOOGXOJUMBIX Mepax
10 UX MUHUMMU3AIUU

https: iwi.com/support/security.
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NNYB/INYHAA O®EPTA
00 UCN0/1b30BaHUM IJ1IaTeXKHOTo cepBuca QIWI Komesiek

B HacTosmel I[ly6MyHOl odepTe 06 MCNOJb30BaHUM IaTexxHoro cepBuca QIWI Komesnek (ganee - «OdpepTar)
coJlepKaTcCsl yCA0BUs 3ak/al04eHUs JloroBopa 006 OKa3aHUM YCJIYT OCYIIeCTBJEHHUS pacyeTOB C HUCIOJb30BaHHUEM
[lnatexxHoro cepBuca QIWI Komenek (fanee mo TekcTy - «/loroBop 06 OKa3aHWHU YCIAyTr» HU/UIH «JloroBOp»).
CoBeplieHUe YKa3aHHbIX B HacToseld OdepTe AelCTBUHN ABISETCSA NOATBEPXKAEHUEM corJlacusl GU3NIECKOTO JIMLA
3aK/JI104UThb JJoroBop 06 0Ka3aHMUHM YCJIYT Ha YCJIA0BUSAX, B MOPsiJIKe U 06beMe, M3JI0’KeHHBIX B HacTos el Odepre.

W3noxeHHbIH HMuxe TeKCT OdepThl ABAAETCA aZpecOBaHHBIM (U3UYECKUM JMILaM, OTBeYaloUMM KpUTepUsM
«[losib30BaTesI», OUIMATBHBIM NMyOGJAUYHBIM NpeaioxeHneM KUBU Bauk (AO) 3ak/a04yuTh JloroBop 06 0Ka3aHUHU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkganckoro kozgekca Poccuiickoit @enepanuu. /loroBop 06 oKka3aHUU yCaAyT
CUUTAETCS 3aKJIYEHHBIM U MPUOOPETAET CUJIYy C MOMEHTA COBEPIIEHUS QU3UUYECKUM JIUIOM JIEHCTBUU M0 aKLIENTY
OdepThl, mpefycMOTpPeHHBIX B HacTosied OdepTe, W 03HAYAKIIUX IOJHOE M 0€30rOBOPOYHOE NPHUHATHE
dU3UYeCKUM JINIOM Bcex ycaoBUi Hactosimeld OdepThl 6e3 KaKUX-TU00 U3BSITHNA UM OTPAHUYEHUN Ha YCAO0BUAX
NpUCOeJUHEeHH .

Ucnonb3oBanue Ilosb3oBatenem I[lnatexHoro cepBuca QIWI Komenek pacuenuBaetca OnepatopoMm CepBuca B
KayecTBe 6e3yCJ0BHOr0 NOATBepXJeHus (mpe3yMmuuu) Toro (B cOBOKynHOCTH), uTo [losb30BaTesb sIBJseTCSA
dusnMyeckuM JIMIOM W 00JaJjaeT HajJjexallel [JeecnoCOGHOCTbIO B COOTBETCTBUM C JAeHCTBYIOLIUM
3aKoHo/aTeabCTBOM PO 1 06/1a/1aeT BCEMH COTJIACUSIMH OT 3aKOHHBIX TPEICTaBUTEJIEH JJIs UCII0JIb30BaHUs CepBuca,
coBepuenus [lnatexa, a Takxke TOro, 4to [lo/ib30BaTe/Ib CAaMOCTOSITENLHO IPOYesl U MOHSJ BCe YCAOBUS HACTOSLEN
OdepThl, KaKUX-TM00 BO3PAKEHUH B OTHOLIEHWU HUX HE HMEET, 00653yeTcs NPHUJEepPKUBATbCS U COOJIIOAATh UX B
MIOJIHOM 00'beMe, a Takke 00s13yeTcs NpH HcnoJib3oBaHUU [lnaTexxHoro cepBuca QIWI Komenek cobiwogath Bce
HOpMbl IPUMEHUMOr0 3aKOHoJaTeabcTBa Poccuiickoit ®enepanuu. [lonb3oBaTenb noATBepkjaeT, uTo OnepaTop
CepBuca BIpaBe 1oJiaraTbCsl Ha yKa3aHHYI0 B HaCTOsI1eM ab3alie Ipe3yMIILUI0 B IOJTHOM 06beMe.

OBPAIIAEM BHUMAHME, YTO ®U3UYECKOE JIM110, KOTOPOE HE COI'J/IACHO C COAEP)KAHHUEM O®EPThHI B
MMOJIHOM OBBEME WM B KAKOH-JIMBO EE YACTH, U/UJIM KOTOPOMY HENOHATHO KAKOE-JIUBO U3
MOJIOXKEHHUI HACTOAILIEA O®EPTHI HE JOJDKEH NMPUCTYIATH K HUCIOJb30BAHUIO TUIATEXKHOTO
CEPBUCA QIWI KOIIEJIEK.

AxTtyanbHast Bepcusi OdepThl pa3meuieHa Ha WEB-caiite CepBuca B UTC HUHTepHeT MO 3JIeKTPOHHOMY aJpecy:
www.qgiwi.com.

I. TepMuHBI 1 onipeAeeHUus

AGoHeHTCcKMII HOMeP - TesiePOHHBIM HOMep, HA3HAYeHHbIM 0IepaTOPOM COTOBOU CBSI3W B MOMEHT MOAKJIIOYEHUS K
CeTH ollepaTopa COTOBOM CBf3W, OJHO3HAYHO ONpeJe AL JNL0, 3aK/II04YUBlIee C OIepaTOPOM COTOBOM CBA3MU
JIOTOBOp O IpPEeJOCTaBJEHHUU YCAYr MNOABHMXKHOM CBSI3M, BBICTYNAWOUIMN HAeHTUHUKATOPOM YUeTHOH 3amucu
[losnb3oBaTens B yuyeTe Onepatopa CepBuca. loroBop o NpefoCTaBJEHUH YCIyT NOJBUKHOM CBSI3H, 3aKJII0UYEeHHBIN
[losib30BaTesieM UM €ro 3aKOHHBIM NpeJCTaBUTENEM C ONepaTOpOM COTOBOH CBSI3H, JOJDKEH ObITh 0pOpMJIEH Ha
OyMa)KHOM HOCHTeJIEe C YKa3aHHeM 3aKJIIOYMBIIUX €ro CTOPOH U NMpeAyCcMaTPUBATh BO3MOXKHOCTH [losib3oBaTesst
OCYILECTBJISATh C MCI0JIb30BaHKEM AGOHEHTCKOI0 HOMepa NMpHUeM U 06paboTKY roJI0COBBIX BBI30BOB, a TAKXKe MPUEM
¥ ornpaBieHue SMS-coob6menudd u USSD-coo6ienuii. [lus nenel Hacrosied odpepTbl TepMUHBI «AGOHEHTCKUH
HOMEp» U «JOrOBOpP O MNpPeLOCTaBJEHUM YCIYT IOJBIXXHOM CBS3U C ONEpaTOpPOM COTOBOW CBSI3U» SIBJSIOTCS
paBHO3HAYHBIMH.

ABTOMaT camoo6cayxuBanus (ACO) - Buz TepMuHasa, obecredynBatouiuii npueM [lnaTtexedt oT pusnyecKux Jul B
peXrMe caMoOG6CTyKUBaHUSI.

ABTOpHU3anM - MpoIlecc aHaJIM3a U CONOCTaBJIeHUs BBeJleHHbIX [losib30BaTesieM AyTeHTUGUKALIMOHHBIX JAHHBIX, 10
pe3yJibTaTaM KOTOPOro ompezessieTcs Hajaudue y [losb3oBaTesiss mpaBa MOJYYUTh JOCTYI K ycayraMm CepBuca.
ABTopusanusa mnpowusBoguTcsd Onepatopom CepBHUCa C HMCHOJb30BaHHEM IPOTPAaMMHO-ANNapaTHBIX CPeACTB
Onepatopa CepBuca.

AreHT - GaHKOBCKUH MJIATEXHbIN areHT, OCYLIEeCTBJSIOIUN Ha yCI0BUAX 3aK/ar04eHHOro ¢ OnepaTopom CepBuca
JloroBOpa JlesITeJIbHOCTD 110 IpueMy oT [lo/ib30BaTe sl HAJIMYHBIX JEeHEXHBIX CPEJICTB B LieJIsIX NonoiHeHus banaHca
[IpenomiayeHHOH KapThl «EnuHas pacueTHas kapta QIWI», mpegoctaByieHre [losib30BaTe 0 3/IEKTPOHHBIX CPEZICTB
ImJaTexa, W/WIM TpoBelieHHEe HWJIeHTUOUKAIUM, YIOpPOIleHHOW wuaeHTHuKanuu I[losp3oBaTesnss B IessAX
OCYIIECTBJIEHUsI TEepeBoJia JAEHEXHBIX CPeJCTB 6e3 OTKPbITHS OGAHKOBCKOI'O CYeTa, B TOM YHCJIE 3JIEKTPOHHBIX
JIEeHeXXHbIX CpPEeACTB, B COOTBETCTBUM C TpeOOBAHUAMU 3aKoHoAAaTesbcTBa Poccuiickoit depepauuu o
MPOTUBOAENCTBUU Jierajusaluuu (OTMbIBAaHUIO) J0XOJ0B, MOJYUYEHHbIX MPECTYMHBIM NyTeM, U GUHAHCUPOBAHUIO
TeppopH3Ma.

AKKay}IT ]'[o_rlyqa're_)];[ mjaaTtexka — YHUKaJibHad I/IHd)OpMaLU/IH [0} HonyaneJle IJ1IaTeXa, yKa3blBaeMas [lonb3oBaTeneM
B Ka4yeCTBe HE‘O6X0,£[I/IMI::IX PEKBU3UTOB [lnaTexa ¢ ucnob30BaHUEM CepBI/Ica, B TOM 4YHCJI€ OJUH U3 PEKBU3HUTOB:
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HauMeHoBaHHue [losydaTesis naaTexa;

HoMep forosopa Mexay [lonb3oBaTesnieM u [losrydaTesieM IaTexa;

HOMep 6aHKOBCKoOro c4yéTa [losrydaTesis niaTexa;

HOoMep 6aHKOBCKOH KapThl [losydaTess niaTexa;

YHUKaJIbHBIN UJeHTUUKATOP/aKKayHT/HOMep YIeTHOU 3aMKCH UJIM PABHO3HAYHBINA TEPMUH B IJIATEXXHOU
CUCTEME;

e HOMep JINLEBOI'O CYETA, COOTBETCTBYIOLMHA aG0OHEHTCKOMY HOMEPY y ollepaTopa CBA3H.

AyTeHTHdUKaLUOHHBIE JaHHbIE - YHUKaJIbHbIe UMs noJib3oBartess (login), [lapoas (password) u/unm PIN-kop
u/umn Kop mnoxatrBepkgeHus npuBsasku [losb3oBaTenss W/WIM COBOKYNHOCTb JAHHBIX JJs BX0Ja B aKKayHT B
couManbHOU ceTu (TesedoH uau e-mail, maposp) u/unu TokeH, ucnosnb3dyeMble s goctyna k CepBucy uz UTC
WHTepHeT u/uau dyepe3 TepMuHaA U/UIU Yyepe3 MOOUJbHOEe NMpUJOXKeHUe /uau nocpeactBoM API IlnaTexHoro
cepBuca QIWI Kowesniek v coBepiieHus onepanyu B mpejesiax CyMMbI IeHEXKHbIX CpeJiCTB, 40CTYyHOM [losib30oBaTeno
B neJsiAx npeabssieHus Omnepatopy CepBuca Tpe6oBaHHN 00 OCYIeCTBJEHUH PAacYeTOB. AyTeHTH(UKALMOHHbIE
JaHHble npucBanBatoTcs [losib3oBaTe 10 B MOMeHT peructpanuu [losb3oBaTens B CepBuce.

Bananc [IpegoniayeHHO KapThl - 06'beM JIeHEXKHbIX CPEACTB, JOCTYNMHbIX [l01b30BaTeIO0 B LIe/IsIX Tpe A bsiBJAEHUS
Oneparopy CepBuca TpeOGOBaHUU 06 OCYlIeCTBJEHHH C MCIOJb30BaHueM I[lpenornyadyeHHoM kapThl «EjguHas
pacuetHas kapta QIWI» pacueToB B noJib3y [losydaTess niatexa. bananc [IpegoniadyeHHo KapThl popMUpyeTcs 3a
CUeT JIeHeXHbIX CPe/ICTB, Ipe/IBapUTebHO BHECEHHBIX B M0s1b3y Onepatopa CepBuca B lieJisiX nonoHeHus: bananca
[IpeponiaueHHON KapThl.

BasaHc YuetHoil 3anucu Ilosib3oBaresnssi - cymma o6si3atenbcTB Onepatopa CepBuca nepef [losib3oBaTeseM.
JlaHHBIN TEpPMUH SIBJISETCS PaBHO3HAYHBIM TEPMHUHY «CYeT» WM «C4eT Kollesabka» B COOTBETCTBYIOIIEH BasIioTe
o6s3aTenbcTB OnepaTopa CepBrca U IPUMEHSIETCS B [eJIIX KOMMYHUKanuu ¢ [loJib30BaTesieM B MOJb30BATENbCKUX
nHTtepdeiicax CepBuca, Bkiarodasgs WEB-caiiT CepBuca 1 uHTepdelicel TepMUHaIOB.

BaHKOBCKMH IJIaTEeXXHBIA areHT - IOpUJUYECKOe JIMIO, He SBJsIOLleecs KPeJUTHOM oOpraHusalued, Hiu
HH,E[HBH,E[yaJTbeIﬁ npeanpruHUMaTe/ib, KOTOpble NPUBJIEKAOTCA bankom B nesiax OCyleCTBJIEHUA OTAEJIbHbIX
6aHKOBCKHUX OTeparuu.

BiokupoBKa goctyna, BiokupoBka mocryna Kk YueTHoi#l 3amucu, BiokupoBka aocryna K HcnoJib30BaHUIO
cepBHCa - TeXHUYeCKast HacTpoiika CepBuca, Mpy KoTopo# I[losib30BaTesb He MOXKET BOCHOJIb30BATHCS YCJAYTaMH 110
HUcnonbp3oBanuto CepBuca. BiokupoBka mnpousBogutcss OnepatopoMm CepBHca, B TOM 4YHCJAe IO TpPeGOBAaHUIO
[Tosib30BaTes, B C/Iyyasx U Ha YCJIOBUSX, YKa3aHHBIX B HacTosel OdepTe.

3oHa Hcnoab3oBaHuA CepBUca — rocyapcTBO, Ha TEDPUTOPUH KOTOPOTO ONepaTOphl CBA3U OCYLIECTB/AIT CBOIO
JleATeJIbHOCTb ¢ Ha3HayeHUeM [losib30BaTe 0 AGOHEHTCKOTO0 HOMepa C COOTBETCTBYIOLIUM MeXAyHapoJHOMY IJIaHy
HyMepanuu anekTpocsisu [Ipedukcom. [lepedyenn 3oH Mcnosib3oBanus CepBuca M cOOTBeTCTBYOLIMX UM [IpedrkcoB
ykasaH B [Ipunoxkennn Ne 2 k Hactosieit Odepre.

WHdopmanmoHHbIH NakeT - yciyra, okasbiBaemass OmepaTtopoM CepBuca, HanpaB/eHHash Ha NpeJocTaBJeHUe
[losnb30BaTeN0 UHGOPMALIMOHHO-CIPABOYHBIX MaTepHasoB, B TOM uMcJe HHPOpMALMU O pasMepe JEeHEXHBIX
CpeicTB, JocTynHbIX [losb30BaTesni0 B Lesx ocyuiecTBaeHUs [liaTexxel, BBICTaBJEHHBIX U IOJyYEHHBIX
[Tosnib30BaTeseM cyeTax, OcyLlecTBIeHHbIX [losib30BaTesieM [lnaTexax u T.1.

Ucnonb3oBaHue CepBuca - coBepiueHue [losb30BaresieM 06X eHCTBUH, HallpaBJeHHbBIX Ha yIpaBJIeHUE CBOEH
YdeTHoit 3anucelo [losb3oBaTess, ocylecTBaeHue focTyna K [IpefgonsadeHHol KapTe «EfnHaa pacyeTHas KapTa
QIWI» c penbio coBepiueHus [lnatexeid (manee - «ucrnosb3oBaHue CepBuca B LesAaxX coBeplueHus [liaTexen»),
noJlydyeHrue KOHCOJIMJMPOBAaHHONW MHPOpMalMK O COBeplleHHBIX [lnaTexax, a TakKe HMHBIX yCJYyT, OKa3blBaeMbIX
Onepatopom CepBHuCca B paMKax MNpejfocTaBjeHHs MNpaBa Hcnosb3oBaHuss Cepsuca. HcnosbzoBanHue CepBuca
[Tonb3oBaTesieM B LieJiiX cOBeplieHUs [l1aTexa JonyckaeTcs TOJbKO NP YCA0BUH NIpe/iBapUTeTbHOI0 NOMOJIHEHUS
BanaHca [IpeponiadeHHoN KapThl «EfnHaa pacdyeTHasa kapta QIWI» Ilosip30BaTesiss Ha cyMMy B pa3Mepe He MeHee
pasMepa maHupyemoro [lnatexa.

KHBH po6oT - cepBuc nepegayu [losb30BaTes 0 B aBTOMAaTHIECKOM peXkuMe (6e3 ydyacTusi ¢usudeckux i) Koga
noATBepxAeHUs npu coBeplieHuM IlnatenpwpkoMm Ilnatexxa c¢ ucnosib3oBaHueM IlinaTtexxnoro cepuca QIWI
Komiesnek.

Koa moaTBep:kaeHNs — YHUKaJbHasA N0C/el0BaTeNIbHOCTb LGP, NpefocTaBseMas [loab3oBaTento OnepaTopom
CepBuca nocpeactBoM SMS-coobienus, push-coo6menuit unu KUBU po6ota Ha AGoHeHTckui HoMep [losib30BaTens,
yKa3aHHbIX UM npu peructpanuu B [lnatexxnom cepBuce QIWI Kowenek, B nensax I[logreepxkaenus IlnaTtexa. Koa
NOATBePK/eHus npefocTtasaseTca OnepatopoM Cepuca [lonb3oBaresto A1s Kaxgoro [lnaTexa, nocpegcrsom WEB-
caiita CepBuca IpU OCYLIECTBJIEHUM pAcYeTOB B paMKax MoOU/IbHOM KOMMepLHM, a TakXe B HMHBIX C/Iydasx,
NpeAyCMOTPEHHBIX YCA0BUSIMU HacTosiiied OdepThl U UHBIMM Ny6JuYHbIMU odepTamu Omnepatopa CepBuca,
pasmeleHHbIMU Ha Web-caliTe CepBuca.

HeycnemHsblii miarex - [laTex, 10 KOTOPOMY paclopsDKeHHE 0 MIEPEBO/IE JIEHEXKHbBIX CPEJICTB C UCIOJb30BAHUEM
llpeponsiaueHHoW KapThbl «EauHasg pacdeTHas kapta QIWI» B mesnsx morameHdss (UHAHCOBBIX 006s13aTEJIbCTB



[Tonb3oBatess nepef [lonyyaTeseM naaTexaHe 66110 UcnoHeHO OnepaTopoM CepBuca U He PUBEJIO K U3MEHEHUIO
JoctynHoro octaTtka bananca [IpefoniayenHon kapTel «EguHas pacdeTHas kapta QIWI».

HukHelM - [0MOJIHUTENbHBINA YHUKa/NIbHbIA OykBoLUepHbIM HaeHTHUGUKATOp YdyeTHOM 3anucu [losib3oBaTens,
N03BOJIAIOLIMH 0JJHO3HAYHO ONpeJleJIUThb JIMLO0 B yyeTe Onepatopa CepBHca U HCI0/Ib3yeMblil BMeCTO AGOHEHTCKOTO
HOMepa Ipu coBepluieHuH [lnaTexel.

HyneBoil BajaHc - cuTyanus, Npu KOTOPON 00'beM JeHeXHBbIX CPeJCTB, AOCTYNHbIX [losb30BaTeno B Liesdax
npexabsBaeHus Oneparopy CepBrca TpeboBaHHUM 06 OCYIIECTBJIEHUHN PACYEeTOB B 0JIb3y [losryyaTesis yiaTexa, paBeH
0,00 py6.ieii PO.

OrpaHUYUTENAbHbIN JUMHUT ONEpanil — KOJUYECTBO ONepaliil B IeJigX coBepiieHus [lnaTexel, BUAbI KOTOPHIX
ycTaHoBJsieHbl B [lpuioxkeHun Ne 3 Kk Hacrosumed Odeprte, paBHoe 100 (cra) omepaiusiM B TedyeHHe OJHOTO
KaJIeHJAapHOro Mecsla, KOTOPbIA pacCUUTHIBAETC €XeMeCAYHO C MepBOro Mo Mocje/jHee YUCJI0 KaJeHAapHOro
MecAla, a TAaKXKe WHbIe JUMUTHI [10 ollepalisaM, yKa3aHHble B IpuaoKeHuax Kk OdepTe.

OnepaTtop CepBuca - KUBU BaHk (akuuoHepHOe 061eCTBO), perucTpalMoHHbIA HoMep 2241, npucBoeH bankoM
Poccuun 21 auBapsa 1993 roza, ocyuecTtsiswollee ynpasaeHue CepBUCOM, 10 OTHOLIEHUIO K KOTopoMy [losib3oBaTenb
o6JsiaflaeT mpaBoM Tpe6GoBaHHUA MO omsaTe ToBapoB, coBepileHUIo [lnaTexxedl WM BblJadye HAJUYHBIX JEeHEXKHBIX
cpeAcTB. B Ljes11X pacueTHOro, TEXHOJIOTHYECKOT0 U HHPOopMalMoHHOro o6cayxuBanus Cepsuca OnepaTtop CepBuca
BIIpaBe NPUBJIEKaTb TPETHUX JIUILL.

OTpuuaTeabHbIi BasaHc - cuTyanus, Ipy KOTOPOH 06'beM JileHeXHbIX CPe/ICTB, AOCTYyNHbIX [lo/ib30BaTes 10 B Lie/AX
npebsBiaeHus Onepatopy CepBuca Tpe60BaHUM 06 OCyIIeCTBJIEHUH PAacieTOB B 0163y [lo/ryyaTess naTexa, UMeeT
oTpuLaTesbHOe 3HaueHWe. OTpunartesnpHbld banaHc MoxeT ObITH 06pa3oBaH B pe3yJbTaTe COBEPILEHUS
[Tonb3oBaresneM [lnaTexa, cyMMa KOTOPOTO MPeBbICHJIA OCTATOK 3JIEKTPOHHBIX JIeHEKHBIX CPEZCTB, HAX0AUBIINXCS
Ha Banance IlpegonnadyeHHol kapThl «EnuHas pacyeTHasd kapta QIWI» Ilosb3oBaTesss B MOMEHT COBepIIEHUs
[lnaTexa.

IlapoJib - yHUKa/IbHadA 0CAe[,0BaTeIbHOCTb OYKB U IUGP, yKa3blBaeMas [losib30BaTe/ieM B COOTBETCTBYIOLIEM T10JI€
$bopMBbI IPU OCyLeCTBIEHUH CAMOCTOATeIbHON perucTpauuu Ha WEB-caiiTe CepBuca U B MOOM/IBHOM NPUJIOKEHUHU
«QIWI Kowesiek».

IlnaTex - onepauus no nepenade Ilosb3oBarteneM B ajpec Onepatopa CepBuca, B TOM YHCJIE C UCIOJb30BaHUEM
CepBuca ckanupoBaHus LITpux-koa0B, HHGOpMaLMK A1 GOPMHUPOBAHUS UM PaCcHOPSIKEHUS O MepeBO/ie AeHEXKHbIX
CpelcTB C HcrnoJsib3oBaHueM IlpemorsiadeHHod KapThl «EfuHas pacuyeTHass kapta QIWI» B 1esisix moraiieHust
¢drHaHCOBBIX 06s3aTenbcTB [losb3oBaTesnss mepep IlosydyaTeseM miatexa. JIloOble omepanuy, NpUBOASIIHE K
M3MEHEHHUIO cyliecTBa o06s3aTenbcTB Onepatopa CepBuca nepef [losb3oBaTesieM (6e3 M3MeHEHMs JOCTYIHOTO
octaTka basaHca [IpegonsaueHHoi kapThl «EauHas pacyeTHas kapta QIWI»), He npusnatoTcs [liaTexxoM.

IlnatexHsbii cepBuc QIWI Komesiek (CepBuc) - cepBuc, npegocrapiasieMbrii OnepaTopoM CepBrica, HanpaBJeHHbIHA
Ha okasaHue [losp3oBaTteto ycayr no: (i) ocymectBieHuto focryna K [IpegonyiayenHoi kaprte «EauHas pacyeTHas
kapTa QIWI» B nensax copepiuenus [lnatexed; (ii) coopy, 06paboTKe, XpaHEHHIO U pefocTaBieHuo [losp30BaTes 0
KOHCOJIUJUPOBAaHHON HHbOpManMu o coBeplueHHbIX [lnaTtexax; (iii) uHPopmMupoBaHuio (O MOpyYEHHUIO
[Tonb3oBaTess) [lonyyaTesel niaTexa o copepiieHHbIX [losb3oBaTeeM [l1aTexax; a Takke MHBIX UHGOPMALOHHO-
TEXHOJIOTUYECKUX YCJIYT, HeNoCpeJCTBEHHO CBS3aHHBIX C NOMMEHOBAaHHBIMM Bbllle M HEOOXOAMMBIX AJS HX
KOpPPEKTHOTro oKaszaHus. CepBHC NMO3BOJISIET OCYLIECTBAATh PETUCTPALMio YueTHOH 3anucH [losib30BaTeis, a Takxke
ynpasJieHue efo. Opranusanus pa6otsl CepBrca ¥ 0Ka3aHHe YCIYT [0 yYeTy B3aUMHbBIX TPaB U 06513aTebCTB CTOPOH
npousBoautcs Onepatopom CepBuca. B njesissx koMmMmyHuKanuu ¢ [losib30BaTesieM B 0/1b30BaTEIbCKUX HHTEpeicax
CepBuca, Bkiatovyass WEB-caitT CepBuca u untepdeiicel TepMUHAIOB, TaKXKe IPUMeHsieTcs A5 0603HadyeHus CepBuca
paBHO3HauHble TepMUHBI «QIWI Wallet», «Kowesnek», asekTpoHHblit kouesnek QIWI Wallet», «Kowmesnexk QIWI».

IlnarexHoli ¢peiim CepBuca - BcTpoeHHas Beb-cTpaHuua CepBuca, NOABJSAIOIAACA Ha BeO-CTpaHULE
NapTHEPCKOTro calTa, BKJIw4ad pecypcsl [losydaresel niatexa B U'TC UHTepHeT, ncnonb3ys KoTopyo [losb3oBaTesb
BIIpaBe BBECTH /aHHble /Js BbIMyCKa M TNomnoJiHeHUs basmaHca I[lpenonsiadeHHOHW KapThbl, (OpPMHUPOBAHMUSA
pacrnopsikeHusl B IopsJKe, IpelycMOTpeHHOM HacTosiiiedl OdepToil U MUHBIMU Ny6IMYHBIMU odepTaMu OnepaTopa
CepBuca, pasMmeuieHHbIMU Ha Web-caiiTe CepBuca.

NoarBepkaeHue IliaTexxa - mpolefypa, HalmpaB/JeHHas Ha YAOCTOBepeHHe MpaBa pacnopshkeHuss banancom
[lpenonsiaueHHON KapThl «EAMHas pacyeTHas kapta QIWI», a Takxke ycTaHOBJIEHHE MOJJIMHHOCTH, HEU3MEHHOCTH U
11eJIOCTHOCTH pacnopsikeHus [losb3oBaTe)is Npy ocyliecTBaeHUH [lnaTexa.

Ilonb3oBaTenas - pusnyecKoe 110, 061aJatollee HaJylexallel leecnoco6HOCTbIO B COOTBETCTBUH C A€HCTBYIOLIUM
3akoHoJaTe bCcTBOM PO a5 coBepiueHus [lnaTexa, coBeplMBIlee KOHKIIOAeHTHbIe JeWCTBUSA, HallpaBJeHHble Ha
3akJiroueHre JloroBopa 06 OKa3aHWM yCAYTr MOCPEACTBOM akKlenTa ycaoBuM Hacrosied OdepThl, U obGsajamwilee
AyTeHTHGUKALMOHHBIMHU JJAHHBIMU JJ1s1 JocTyna K CepBUCY AJ/151 €ro UCNO0JIb30BaHU B LieJISX YIPaBJeHUs1 YUeTHON
3anuceio [losb3oBaTesd, ocyllecTBAeHHIO focTyna K [IpefoniadenHon kapTe «EauHaa pacdyeTHas kaprta QIWI» B
nessax copepueHus Ilnatexeil. Opugndeckoe o He MoxeT ObITh [losb3oBaTesiem CepBuca. UHAMBUAYaIbHBINR
npeANnpUHUMaTe]b MoXeT 6bITb [losb3oBaTeseM CepBHca NpPHU YCAOBUM, YTO perucTpaunus YdeTHOH 3amucu
[lonb3oBaTesrs wu mocaedywouee Hcnosb3oBaHWe CepBHca  OCYLeCTBJIAETCA TaKUM  HWHJHWBUYaJbHBIM



npejNpUHUMaTeNeM TOJbKO J[Js JIMYHBbIX Iliejled, He CBSI3aHHBIX C OCYLIeCTBJEHHWeM IpeAlNpUHHUMATENbCKON
JesTenbHOCTH. Pu3nyeckue JiMLia MOTYT BBICTYNaThb B KadecTBe [losib30BaTesisi NpU JOCTHXKEHWU Bo3pacTta 14
(ueTblpHAALIATH) JIET IPU YCIAOBUU UCTOIb30BaHusA [liaTexxHoro cepsuca QIWI Kowesiek u coBepuienus [lnaTexa
IpH OIlJIaTe MeJKUX OBbITOBBIX IIOKYHNOK M IIOKYNOK 3a CYeT CBOEro A0XojAa (CTUINEeHAWH, 3apaboTka U T.I.) A0
HaCTYIJIEHUS NOJHOM eeCloCOOHOCTH.

IlonyyaTesib mIaTeka - OpUAMYECKOe JNIO, WHAWBUAYaJbHBIA NpeANpUHHMMAaTesb, O06JaJarmolliyde IOJHON
MPaBOCHOCOGHOCTBIO COTJIACHO JJeMCTBY0IeMY 3aKOHOAaTebCTBY P®, ocyecTBsI01IEe AeATelbHOCTD [0 IpoJaxe
ToBapoB HeNocpeACTBEHHO KOHEYHBIM IOTPEOUTEISAM /JIsl TUYHOTO, CEMEHHOI0 UJIU IOMAalllHEro UCI0JIb30BaHUs, a
Takke QuU3MYecKHe JIMLA, B M0Jb3y KOTOpbiX [losb30BaTesb MNPOU3BOJUT paciyeTbl C HCIOJb30BaHHEM
[IpeponyiauenHol kapThl «EquHas pacueTHas kapta QIWI».

IlonojiHeHHe KoulesJbKa - 3TO BHeCeHHe JeHeXHbIX cpeAcTB [losib3oBaTeseM MO0 IOPUJAYECKHM JIMLOM,
3aK/II0UYMBILIMM COOTBETCTBYIOLMH Aorosop ¢ OnepaTopoM CepBuca, B 03y [losb30BaTe s B eJX YBeJUYeHUs
octatka bananca [IpegonsayenHol kapThl «EanHas pacuetHas kapta QIWI» ogHUM U3 cIOCOGOB, MPeAyCMOTPEHHBIX
HacTosieit OdepToii. J[aHHBIN TEPMUH SBJISETCS pAaBHO3HAYHBIM TepMHUHY «[lonosiHeHue BanaHca [IpefomniaueHHOM
kapThl «EpuHas pacyetHas kaprta QIWI» u npumMmeHsercas B LenaX KOMMyHUKauuu c Ilosb3oBaTesneM B
0J1b30BaTeIbCKUX UHTepdercax CepBuca, Bkawoyas WEB-caiiT CepBrca u nuatepdeiicel TepMuHaios.

IlpeponiayenHasa Kapra «EguHasa pacyetHasa kapta QIWI» - IlpesnonsiadyenHas kapta KUBU Bank (AO)«ExuHas
pacueTHas kapta QIWI», npeacraBasionas co60il 6aHKOBCKUH MJIATEXXHBIA HHCTPYMEHT (OUH U3 BU/IOB IJIATEXHbIX
KapT), ONpeJiHa3HAuYeHHbIN [/ COBeplleHUs] olepaluil 6e3HaJIMYHOM OIJIAaThl TOBapoB (paboT, yciayr, mpaB Ha
pe3yJIbTaThl HUHTEJJIEKTYaJbHOU IeATeJbHOCTH)3a CYeT MpeiBApUTETBbHO MPeA0CTaBIeHHbIX JIEHEKHbBIX CPEJICTB, B
TOM YHCJIE C UCI0JIb30BaHUEM 3JIEKTPOHHBIX JIEHEKHBIX CPEJCTB, C MOMOLIbI0 KoToporo [losp30BaTe b nepesaer
OnepaTtopy CepBrca uHGOPMAIHIO B I[esIIX GOPMHUPOBAHUSA UM PACIOpsKEHUs JJisl coBeplieHus [lnaTexen.

IIpedukc - yHukanbHbli LUbpoBoil koA (0T 1 A0 4 AeCATUYHBIX 3HAKOB) B MEX/JYHAapOJAHOM IJIJaHE HyMepaluU
3JIEKTPOCBSI3M, OJHO3HAaYHO 0003HavyallU{i NPUHAAJIE)KHOCTb AGOHEHTCKOro HoMepa K 3oHe Mcmnosb3oBaHUA
Cepsuca. [lepeuens [IpedukcoB u cooTBeTcTBYOUX UM 30H Hcnonb3oBaHus CepBuca ykasaH B [Ipuioxenun Ne 2 k
Odepre.

CepBuc ckanupoBaHus lITpux-KomoB - cepBuC, npenoctaBiaseMbld OmnepaTtopom CepBrHca B MOOHJIBHOM
npunoxenun QIWI Komesek, nossossromuil [losnb3oBaTeno ocylmecTBaATh ckaHMpoBaHue llTpux-koaa, B TOM
yucie, B Lejax nepefauyd [losb3oBaTeneM B agpec Onepatopa CepBuca MHopmanuu A GopMUpOBaHUS UM
pacnopsikeHHUs 0 TlepeBo/Jie JIeHeXXHBIX CPeJCTB C HMcnojb3oBaHueM [IpesponayeHHOH KapThl «EfUHasA pacyeTHas
kapTa QIWI» B nesifix morameHust QUHaHCOBLIX 0053aTebCTB [lob30BaTena nepey [lonyyaTesneM niaTexa.

Ciay6a nogaep:xku — nozpaspesneHrve Onepatopa CepBuca, ocyllecTBasA0OLee B3auMoJiedcTBUe ¢ [losb30BaTeseM
10 ero o6palleHNI0 TOCPeACTBOM TeepOHHON CBSI3M, KOMMYHHUKAI[MOHHBIX UHTEPHET-CEPBUCOB (YaT B MOOUJIBHOM
npuioxeHuu «QIWI Kouesiek» v yat B 1muHOM KabuHeTe [losib3oBaTess B CepBuUCe) UM 3JIEKTPOHHOM MOYTHI.

Cratyc Ilosib3oBaTesisi - mapaMeTp, omnpejesswomuil cocrosHue I[lonb3oBaTtenss B CepBuce, aBTOMaTHYeCKU
ycTaHaBavMBaeMbld OnepaTopoM CepBuca OT/e/bHO 10 Kax /01 YyeTHoH 3anucu [losb3oBaTtesna B CepBuce. [lnaTexu
B os1b3y OnepaTtopa CepBuca 3a peasudyeMble UM ToBapbl MOTYT He YYUTBIBaThCA JJIA Liesiel onpefesneHus CTaTyca
akTuBHOrO [losIb30BaTes, €CJIM 3TO IPelyCMOTPeHO HacTosed OpepToil.

CepBHUC pacIMPpeHHOH HACTPOUKH PpOopM npuemMa nepeBo0B - CEPBUC, IpeiocTaBsseMbid OnepaTopoM CepBurca B
M0JIb30BaTEJbCKOM HHTepdelice YdueTHoW 3amucu [losb3oBatenssi Ha WEB-calite CepBuca, NO3BOJSIOUUNA
[Tonb3oBaTe0-pU3NIECKOMY JIMLY CIENHaJbHOT0 HAJOTOBOro pexxuma «Hasor Ha mpocdeccHoHa/NbHBIN J0X01»,
BBIGUPATb [JIOTIOJHUTENbHbIE OMIUH, UCXOJAs U3 moTpe6GHocTel Ilosib30BaTess, MpU HACTpolike ¢opM mMpueMma
NepeBoO/IOB.

CTOMMOCTD 3a UCN0JIb30BaHHUeE JJAHHOTO CEPBUCA BKJIIOYEHA B cOOTBeTCTBY1Me Tapudnl Onepatopa CepBuca.

Cratryc aktuBHOro Ilonb3oBatrenss - craryc [lonb3oBaTess, ycTaHaBauBaeMbllt OmnepaTtopom CepBuca
[Tonb3oBaTesto npu nonosiHeHuU basnaHca [lpegonyiaueHHOW KapThl «EauHas pacyeTHas kapta QIWI» He meHee
OJIHOTO pasa B TeyeHHe NO0CJeJOoBaTeJbHbIX 366 (TpUCTAa WWIECTHAECAT WIECTb) KaJleHJApHBbIX JHeH 160 Mpu
rcnoJsb3oBaHuu Cepsuca [losb3oBaTesneM B Liesdax coBepiueHuda [lnaTexa, B ToM ynciae HeycnewmHoro niaTtexa, He
MeHee O/IHOTO pa3a B TeYeHHE MO0CJIeloBaTeNbHbIX 366 (TpPUCTA LIECThAECAT WECTh) KaJeHJapHbIX AHel 6e3 ydeTa
VHBIX IeHICTBUH, COBeplIaeMbIX IPU UCNOJIb30BaHUU CepBlHCa, B TOM UYHCJIe COBepILIeHU JJeCTBUIM HallpaB/eHHbIX Ha
ynpaBjeHUe cBoed YdeTHoW 3anucbio [losb30oBaTesss, MOJyYeHUe KOHCOJHUAUPOBAaHHOW HHbOpPMALUU O
coBeplieHHbIX [I1aTexax, 06palleHus ¢ MHbIMU HHPOPMalMOHHBIMHU 3allpocaMu B ajipec OnepaTtopa CepBuca.

Cratyc HeakTuBHOro Ilonb3oBatens - cratyc Ilosib3oBaTessi, ycTaHaBauBaeMblii OmnepaTtopom CepBuca
[Tonb3oBaresto, bananc IlpefonsiadeHHol kKapTel «EfnHas pacdeTHasd kapta QIWI» koToporo He MomoJsiHAJCA B
TeyeHHe I0C/Ie0BaTe/bHbIX 366 (TpUCTa LIECThJECAT IIeCTb) KajJleHAAapHbIX AHeH H/WJIK He UCIO0JIb30BaBLIEMY
CepBuc as1s coBepienus [lnaTexa, B ToM yrciie HeycnelHoro niaTexa, B TeUeHUe N0CAe0BaTeNbHbBIX 366 (TpUcTa
1IeCThJeCAT LIECTh) KajJleHAApHbIX AHeH U/UJIM He IpeJoCTaBUBLIEMY JJOKYMEHTbI B COOTBETCTBUHU C TpeGOBaHUEM
Onepatopa CepBuca B ciydae biiokvpoBku YdyeTHou 3anucu Ilosb3oBaTtens. Crtatyc HeakTuBHOTO [losb30BaTens
npucBauBaeTcs [losb30BaTeI0 B OJHOM U3 CIEAYIOIUX Cay4aeB: (i) mo ucreueHuu 366 (TpUCTA HIECTHAECAT IIECTD)
KaJIeHJJapHBIX JHeH co JHA nocjefHero nomnojHeHus banaHca [IpefonsiayeHHoN KapTel «EAuHaa pacyeTHas KapTa



QIWI»; (ii) mo ucteyeHuu 366 (TpUCTA IECTHAECAT UIECTh) KaJeHJapHBIX JHEN co JH, Korga CepBUC OblJ OCAeHUN
pa3 ucnoJsib3oBaH [losb3oBaTesneM A/ ocyuiecTBaeHUs Joctyna k basaHcy [lpefomnyiadeHHOW KapThl B LieJsX
ocyuiectBeHus [lnaTexa, B ToM uyucie HeycnemHoro miaTexa; (iii) mo ucredeHuu 366 (TpucTa MeECTbAECAT HIECTD)
KaJleHJJapHBbIX JHel ¢ MoMeHTa biioknposku OnepatopoMm CepBuca Y4yeTHoH 3anucu [losib3oBaTens no 11060My U3
OCHOBaHHUM, NpeJlycCMOTpPeHHbIX HacTosmel Opeproiil. UsMenenne CtaTyca HeakTuBHOrO [losb30BaTesa Ha CTaTyc
akTuBHOTO [losib30BaTe1s1 MPOU3BOJUTCA €O AHA NonoJHeHus bananca [IpegoniadenHol kapThl «EAnHas pacyeTHas
kapta QIWI» (1) nu6o ucnonbzoBaHus [losb3oBaTeseM CepBuca B LieJisAX coBeplueHus [lnaTtexa, B TOM 4ducie
HeycnemHoro niaTexa (2) Jin6o co AHA pa3610KMpoBaHus YueTHoM 3anucu [lonb3oBaTtens (3).

Croponsbl - Onepartop CepBuca u [losib3oBaTeb.

Tapudsl - cucreMa komuccuii Onepatopa CepBuca, npuMeHsieMasi B OTHOLIEeHUH oKa3biBaeMbix OnepaTopom CepBuca
ycayr, ycTaHoBJeHHbIX OnepaTtopoM CepBuca U pa3MmelnjaeMbix Ha WEB-caliTe CepBuca. Tapudsbl ABAAIOTCA YacTbIO
JoroBopa.

TepMuUHAJ - TPOrPaMMHO-TEXHUY €CKHE KOMIIJIEKChI Pa3JIMYHBIX TUIIOB, B TOM YHCJIe ABTOMAaThl CAMOOGCIYKUBAHUS,
pos-TepMuHaJbl (ClelMalu3upoOBaHHble MPHUKACCOBble ycTpodcTBa Tuma Point Of Sale), cranuonapHoe
060pyi0BaHME, MOGUIBHBIE YCTPONCTBA KAPMAHHOIO THIIA, IEPEHOCHbIE TEPMUHAJIBI M KACCOBBIE aNlllapaThl, a TAKXKe
pacueTHbIA web-cepBep s aBTopusanuu [lnatexed B UTC UHTepHeT (M1aTEXHBIHN LLTIO3).

TOBap — TOBaApPhHI, paGOTbI H yCIYTH, a TAKXKe [IPpaBa Ha Pe3yJibTAThbl I/IHTeJIJIeKTyaJIbHOﬁ AeATeJIbHOCTH, peasin3dyemMblie
HOJ’[y‘IaTeJ’IHMI/I InJjiateXxa KOHEYHbIM l'IOTp66I/ITeJ'IHM (HOJ’Ib3OBaTEJIHM) AJd JIMYHOrO, ceMeHHOro ujiau AOMalIHEro
HCII0JIb30BaHHA.

Touka mpueMa nJjarexxeil — 060co6JIeHHbIE MO/ pa3/eeHusl AreHTa, OCyIeCTBJSIOIINE JesTeJbHOCTD 110 IPUEMY
oT [losib30BaTe el leHeXHBbIX CpeJCTB B cyeT nonosHeHusa bananca [IpeponnadeHHoit kapThl «EfnHag pacdyeTHad
kapta QIWI» wu/unm npoBefeHue HAEHTUOUKALMM, YNpoOIleHHON wuAeHTuukanuu [losb3oBaTesns B Lesdx
OCyILleCTBJIEHUs] TlepeBoJila JeHeXHbIX CPe/ACTB 0e3 OTKPBhITUS OaHKOBCKOIO cyeTa, B TOM 4YHC/e 3JeKTPOHHBIX
JIeHeXXHBbIX CpeJiCTB, B COOTBETCTBUM C TpebGOBaHUAMH 3aKoHoJaTesbcTBa Poccuiickon ®efepaunu o
NPOTHUBOJIEMCTBUM Jlerajiu3alyuy (OTMBIBAHHUIO) J0X0JI0B, NMOJIYYeHHBIX NPECTYNHbIM NyTeM, U GUHAHCHUPOBAHHUIO
TeppopHu3Ma.

YyeTHas 3anuch Ilosb30BaTes s — 3anKUch B aHAJUTHYeCKOM ydeTe OnepaTopa CepBurca, npejCcTaB/sAwILas cO60U
CPeACTBO y4eTa JeHEeXHbIX CPe/ICTB, KaK NOCTynawuux oT [losb30BaTesss (MHOro yoJHOMOYEHHOTO UM JIMIA) 160
OT IOPUANYECKHUX JIW1], 3aKJHYMBILINX COOTBETCTBYOLUHN foroBop ¢ OnepatopoM CepBuca, B noJib3y [losb3oBaTeseit
B LlesisiX nomnoJiHeHUst bananca IlpeponsiadyeHHol KapThl «EauHas pacdeTHas kaprta QIWI», Tak U pacxoayeMbIxX
[lonb3oBaTesieM Ha omaaty [liaTtexeil. UneHTHdukaTopoMm YuyeTHol 3anucu [losb3oBaTesnss B ydyete OnepaTopa
CepBuca BbicTynaeT AGoHeHTCKUM HoMep [losib30BaTe 1. ADOHEHTCKUI HOMep, B L1eJIsIX CI0J1b30BaHHUS KOTOPOTO0 He
TpebyeTcsl 3aK/IIYeHHe J0roBopa 06 OKa3aHUH yCJIyT MOABUKHOM CBS3HM C OIIEPATOPOM COTOBOM CBSI3W HA GYMa)KHOM
HOCHTeJIe, He UCN0JIb3yeMblH /i IOJy4eHUs YCAyTr Ha MOMeHT peructpanuu [losnb3oBaTesa B CepBuce U Aajiee NIpU
nostydeHuH ycayr CepBrca He MOXKET YKa3bIBaThCs B KauecTBe UJeHTHHKaTopa YueTHOH 3anucH [losib3oBaTens.

IITpux-KoA, - rpadUyecKUid CUMBOJI, COEP}KaLUK 3aIMPpoOBaHHYI0 MHPOpPMaILHI0, HEOOXOAUMYIO i1 GBICTPOrO
pacno3HaBaHUs C MOMOIbI0 KaMepbl MOGUJIBHOTO YyCTPOUCTBA, B TOM uncie QR-kozx (AByxMepHbIH L Tpux-Kox).

Message-nnoaTBepxKAeHue Ilaarexxeil - crnocob ygocToBepeHUsl pacrnopspkeHusi [losib3oBaTesiss 0 COBepIIEHUH
[lnaTexka mocpefCTBOM OTHPaBKH COOOLIEHHUS C HCIOJb30BaHMEM NpOrpaMMbl-MecceH/pkepa JJisi abOHEHTCKOro
ycrpoiicTBa [losib30BaTesist NoJ, ylpaBjeHNeM MOOGUJIBHBIX ONEpalMOHHBIX CUCTEM C LieJIbl0 yJaJeHHOro JOCTyna
[Tonp3oBaTess k CepBucy.

SMS-onoBeuieHue - ycayra Oneparopa CepBuca nmo otnpaBke [losb3oBaTento SMS-coo6ineHni 06 omepanusax Mo
CHUCaHUI (33 UCKJIIYEHHWEeM Ollepalvii Mo CIHMCAHUIO OmiaThl B mosb3y OmnepaTopa CepBuca) U omepanusix Mo
MOTOJIHEHHI0 YueTHOU 3anucu [losib30BaTesisi Ha AGOHEHTCKUI HOMep, YKa3aHHbIA NMpPU PerucTpaluydu Y4eTHOU
3anucu [losib3oBaTens.

SMS-noaTBepKAeHUEe - ycayra Onepatopa CepBuca no otnpaBke [lo/ib30BaTeN 0 CEPBUCHBIX SMS-CO00IeHUH [
[onTBepxkaenus I[lnaTtexa, nmonydeHus TokeHa, peructpauuu B I[liatexHom cepBuce QIWI Komenexk wu/uau
MO/IKJIIOYEHWH / OTKJII0YEHU U KaKUX-JTHU00 JONOJHUTENbHBIX YCJAYT B paMKax CepBuca.

WEB-caiit CepBuca - WEB-caiiT, pasameniennbiid B UTC UHTepHeT 10 3/IeKTPOHHOMY aZipecy: Www.giwi.com.

B ciayyae ecnu TekcT Hactosied OdepTbl He COZEPKUT OJHO3HAYHOIO TOJIKOBAaHHUSI KaKOro-aubo TepMHHa,
[Tonb30BaTe/b 063yEeTCs PYKOBOJICTBOBAThCS B MEPBYIO O4yepe/ib TOJKOBaHUSIMHM, NpuBeAeHHbIMU Ha WEB-caiiTe
CepBuca.

1Yka3aHHbIe CPOKH B 366 (TpPUCTA IIECThAECAT LIECTh) KaJleHJapHbIX JIHel BBeleHbl peakuueit OdepTsl, yTBepxaeHHOH [IpoTokosioM [IpaBieHus
KWUBU Bank (AO) Ne 48 ot «25» cenTsa6psi 2019 r., ¥ npuMeHUMBI K npaBooTHoueHUsiM Onepatopa CepBuca c [losib3oBaTesieM, CBI3aHHBIM C
ycraHoBsieHueM CrtaTyca HeakTuBHoro I[losib3oBaTess, ¢ «30» ceHTsi6pss 2019 r. Jlo «30» ceHTs16psas 2019 r. mpu ycraHoBseHuu CraTyca
HeaKTHBHOTO [lo/ib30BaTe sl JaHHbIE CPOKH NPUMEHSAIOTCA B 3HadeHHH 180 (cTo BoceMb/ecAT) KaJleH/JapHbIX AHEH.


http://www.qiwi.com/

IL. lIpeameT JoroBopa

2.1. llpegmeToMm JloroBopa, 3akitodaemoro [losb3oBaTesieM myTeM MpUcoeAUHeHUs K Hactosuield OdepTe uepes
COBepllleHHe KOHKJIIOJeHTHBIX JIeMCTBUH, TpeAyCMOTPEeHHBIX HacTosel OdepTol, aBaseTcsa okazaHnue OnepaTopom
Cepsuca Ilosnb3oBaTesto ycayr no Ucnosp3oBanuto CepBuca c LesIblo OCylllecTBJeHUs [lonb30BaTesieM pacyeToB B
nosb3y [losydaTened niaaTexa.

2.2. B nenax Hazanexauiero okasanusa OnepatopoM CepBuca ycayru no /loroBopy, 3ak/J1104aeMOMy Ha YCI0BHUAX
Hactosieit OdepTrl, [losb30BaTeN b 06513yeTcs 10 HavYasia ucnoyHeHus: OnepaTtopoM CepBHca CBOUX 00513aTe/IbCTB
o 1. 2.1. HacTosuei OdepTol ocyuecTBUTH akienT OdepThl B NOPAAKe, IpeAycMOTpeHHOM pasesnoM Il HacTosen
OdeprThl, ¥ NpousBecTH NonoJsHeHMe basanca YueTHo# 3anucu [losib30BaTe i B CyMMe 10 CBOEMY YCMOTPEHHUIO.

IIL. Mopagok akuenTa OdpepThl

3.1. [lna sakmoyenus JloroBopa Ha ycaoBusx Hactrosued OdepTsl [losb30oBaTesNb 0053yeTCsA OCYIIECTBUTD ee
MOJIHBIN 1 6€30T0BOPOYHBIN AKI[EIT.

Jnsa aknenta OdepThl U peructpanuy YueTHod 3anucu [lonb3oBaTens B CepBuce [losib3oBaTe b 06513aH UMETh
JEeUCTBYIOLIMM JOroBOp O TMpPeJOoCTaBJeHUM YCAYT TMOABUKHOM CBSI3M C OINEpaTOpPOM COTOBOW CBSA3H,
NpeA0oCTaBIAIIINM CBOU YCIYTU coryacHo [Ipunoxenuto Ne 2 k Hactosieit OdepTe, 0dopMIeHHBINA UCKIIOYUTENBHO
Ha uM4 [losib30BaTes sl MU ero 3aKOHHOTI'0 NpeACTaBUTeEJIsl. YCI0BUSIMU TAaKOTO JI0r0OBOpa O MpPeJoCTaBJeHUU YCayT
MOJBUXXHOMW CBSI3U JOJDKHA OBITh NpefycMOTpeHa BO3MOXKHOCTb [losib30BaTessl OCYLIeCTBIAATh C UCHOIb30BaHUEM
AGOHEHTCKOro HoMepa MpUeM U 06pabOTKY roJI0COBBIX BBI30OBOB, a TAKXKe IIPHEM U OTIpaBjeHHe SMS-coob1eHui u
USSD-coo61ieHH .

Akuent cyntaerca nosydeHHbIM Onepatopom CepBHca B MOMEHT COBeplUIEHHS JHUIOM, noaydyuBmuM OdepTy,
JII060T0 U3 HUKEeYKa3aHHbIX el CTBU:

3.1.1. OcyuiecTB/IeHUS1 CAMOCTOSITE/NbHON perucTpauur YuetHo 3anucu [lonb3oBaTens B CepBuce. Peructpanus
YdueTHoii 3anucu [losib3oBaTensl B CepBrce MOKeT O6bITh IPOU3BeeHa NOCpeAcTBOM TepMUHasa U/ Uiu N0CpeCTBOM
UTC HuTepHeT HAa WEB-caiiTe CepBHuca /WM MOCPeACTBOM MOOHUJBHOTO NpuUJoKeHHUs. [losib30BaTe/Nb MOXKET
OCylIeCTBUTD peructpanuio B CepBuce He 6oJiee 5 (aTH) YueTHBIX 3anucel [losb3oBaTess.

B cayyae peructpauuu I[lonb3oBatensi B CepBuce uyepe3 WEB-caiiT [losib30BaTesib MOXKET /JOMNOJHUTEIbHO
NpUBA3aTh B KauecTBe AyTeHTU(PUKALUOHHBIX JJAHHBIX COBOKYITHOCTh JAHHBIX U1l BXO/a B aKKAayHT B COLUAJIBHOU
CeTH.

[Tonb3oBaTesb BIpaBe NMPUBSA3aTh/0TBA3aTh COBOKYNHOCTb JAHHBIX [IJIS1 BXOJAa B aKKayHT B COLIMAJIbHOM CeTH,
HCIO0JIb3YeMbIX B KauecTBe AyTeHTU(PUKALMOHHBIX AAHHBIX AJs goctyna K CepBucy mnocpezncrtsom WEB-caiita
Cepguca, B Pazgene «I[Ipoduss - O6uiee — ConfuasbHbIE CETHY.

B ciiydae peructpanuu [losb3oBaTesns B CepBuce uepe3 WEB-caiiT nim Mo6uibHoe npusioxenue «QIWI Komesnexk»
[Tonb30BaTes b MOXKET JJONOJHUTENbHO NpUBA3aTh HukHelM B pasgene «[Ipoduab - O61ee/[10gyduTh HUKHENM —
Huxkneiim QIWI Kowenbka» fy1a coepuienus [liaTexei.

3.1.2. llepBoro nonosiHeHus1 bananca IlpefonyaueHHol kapThl «EavunHas pacyeTHas kapta QIWI» npu ycioBuu
NpefoCTaBJeHUs CBeJleHU 06 AGOHEHTCKOM HOMepe, KOTOpPbIH Oy/JeT MCI0JIb30BaThbCs B KauecTBe uMeHH (login)
[Tonb3oBaTena B CepBuce.

[Tonp3oBaTesb nosy4aeT npaso Mcnosb3oBanusa CepBrca NpU NOCAeAYIOIIEM BBIIIOJHEHHUH YCAOBUH, yKa3aHHBIX
B 1.3.2. HacTosiueld OpepThl.

3.1.3. Tlpu ocyuiecTBIeHUH NepeBOJia AEHEXHBIX CpefCTB yepe3 maTexHylo cucteMy CONTACT, npu yciosuu
OTCYTCTBHS BbIpaXKEHHOT0 0TKa3a oT akuenTta OdpepThl.

3.2. CaMocTosTeNIbHAsA peructpanus YueTHoi 3anucu [losb3oBaTtesns B CepBUCe OCYLIECTBISETCS B CIEAYIOIIEM
nopsiAKe:

3.2.1. Inqa peructpanuu nocpeactsoM TepMuHaia:

a) BbIOpaTh B MHTepdeiice TepmuHasa paszgen «QIWI Komeneky;

0) BBecTU B GopMy AGOHEHTCKUH HoMep B desiepasibHOM GOpMaTe;

YkazauHbi¥ [losib30BaTesieM MpU peructpanud AGOHEHTCKUNA HOMeD OyZeT MCIO0JIb30BaThCA B KaueCTBE UMEHHU
[TonbzoBaTeJs (login) npu Ucnosib3oBanuu CepBuca;

B) nocJie noaydyeHus PIN-kopa, comepxkaiiero AyTeHTUGUKAIMOHHbIEe JaHHble, BBECTU TaKUe JaHHble B popMy
perucTpauuu.

3.2.2. lna peructpanuu yepe3s WEB-caiiT CepBuca:

a) BBECTH B aJI[peCHOM cTpoKe UHTepHeT-Opay3epa 3/ieKTpoHHBIN afpec WEB-caiiTa CepBrca: www.qgiwi.com;

6) BBecTH B GopMy perucrpanuu AGOHEHTCKUH HOMep B ¢pefiepasibHOM popMare;

YkazanHbii [losib30BaTesieM MpU peructpanuu AGOHEHTCKHUM HOMep 6yZeT UCI0Jb30BaThC B KaueCTBe UMEHU
[Tonb3oBates (login) npu Ucnosb3oBanuu CepBuca;

B) mocJie noJyiydeHus1 SMS-moTBepKAeH s, coAepKallero AyTeHTHPUKALMOHHbIE JaHHbIe, BBECTU TaKUe JaHHbIe
B opMy perucrtpanuy;

r) BBeCTH B GopMy peructpauu [laposb2.

3.2.3. lia perucTtpanuy yepe3 MoouabHoe npuioxkeHue «QIWI Komesnek»:

a) YCTaHOBUTb MOOUJIbHOE puioKeHue «QIWI Komesnek»;

6) BBecTU B GopMy peructpanuu AGOHEHTCKUM HOMep B pejiepasibHOM popMare;

2 [Ipu peructpauuu yepe3 WEB-caiiT CepBuca cpok feiicTBus [laposisi ycranaBuBaeTcs B 1 (0iMH) KajleHAApHBIHM rof.
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YkazanHbii [losib30BaTeieM Npu peructpanuu AGOHEHTCKHUM HOMep OyAEeT HCI0JIb30BaThCS B KaueCcTBe UMEeHHU
[Tonb3oBaTes (login) npu Ucnosb3oBanuu CepBuca.

B) mocJie noJyiydeHus1 SMS-moTBepKAeH s, coAepKallero AyTeHTHPUKALlMOHHbIE JaHHbIe, BBECTU TaKUe JaHHbIe
B GOpMy perucTpanuy;

r) BBeCTH B $opMy peructpanuu [lapob.

3.2.4. Peructpauua OyAeT CYUTATbCA 3aBeplIeHHOHM IocJe KOPpPeKTHOro BBoja Ilosb3oBaTeseM
AyTeHTUOUKAIMOHHBIX JAHHBIX (B COOTBETCTBHUHU C MOANYHKTOM (B) myHKTa 3.2.1. uau noAnyHKToM (B) ¥ (r) MyHKTa
3.2.2.unu (B) u (r) nyukra 3.2.3. HacTosuer OpepTsi).

3.2.5. CoBepiuas AelcTBUS, HaNpaBJeHHbIe HAa akienT HacTosed OdepTsl, [losb30BaTe/Nb NPUHUMAET YCIOBUSA
HacToseil OpepThl, a TAKXKe B IOJTHOM 06'beMe U 6e3 KaKHUX-JM60 U3bATUN NPUHHUMAET yc10BUs [lybanyHoM odepThl
00 0Ka3aHUHU ycJayT 6e3HaJTUYHBIX PacYeTOB C UCIOJIb30BaHUEM Npe/OIlJIa4eHHON KapThl «EANHasa pacyeTHas KapTa
QIWI» KMBU Bank (AO).

3.2.6. [lo pe3yabTaTaM OCylIeCTBJEHUS [eHUCTBUN, NMpefycMOTpeHHbIX nyHKTamu 3.1.1. - 3.1.3. HacToswen
Odeprtrl [losib30BaTe 10 NpUCBaNBaeTcs YuyeTHas 3anuck [losb3oBaTtens B CepBuce;

C MmoMeHTa npucBoeHud [losnb3oBaTesto YueTHoH 3anucu [losib3oBaTesns nocjefHUN UMeeT NIPABO Ha MOJyYeHue
ycayr B 06'beMe UHOPMAIMOHHOTO TaKeTa.

3.3. B cayuae akuenTta OdepThl B nopsiike, ykazaHHoM B nm. 3.1.2.-3.1.3. OdepTrl, A0 Havyasa HcnoJsib3oBaHUS
CepBuca, Ilosb3oBaTesb JO/KEH OCYLIECTBUTb CaMOCTOSATe/IbHYIO0 perucrpanui B CepBHUce JIOOBIM U3
nepeyrcaeHHbIX B 11.3.2. ClIOCOBOB.

3.4. Tlocne ocymecTBaeHUs CaMOCTOATeJbHON peructpauuu B CepBuce [JJA TOJy4YeHUA JaJibHeHllen
BO3MOXHOCTH Hcnosnb3oBanusi CepBuca (3a HCK/AIOUYEHHEM YCIyr, BxoAdAmMnXx B HWHPOpManMOHHBIA makeT)
[Tonb3oBaTesb 06513aH o6ecnedynTh nonoJsHeHue bananca [IpefoniadeHHo# kapTel «EfnHas pacyeTHast kapra QIWI»
B CyMMe 110 CBOEMY YCMOTPEHHUIO OJHUM U3 CJIe[YIOLHX CTI0COOO0B:

a) BHeCeHHe COOTBETCTBYIOLIeH CyMMBI JleHeXKHbIX CPeZiCTB yepe3 TepMuHal;

6) BHECEHHE COOTBETCTBYIOILEH CYMMBI IeHEXKHBIX Cpe/ICTB Yyepe3 TouKy npruema mniaTexen;

B) CIMCAaHHE COOTBETCTBYIOIEH CYMMBbl JIeHEXHBIX CPEJACTB C BHUPTYaJbHBIX CYETOB, 3aPErUCTPUPOBAHHBIX B
IJIATE@XKHBIX CUCTEMaX, OTJIMYHBIX OT [laTexxHoro cepsruca QIWI Kowesek;

r) pacnopsbxkeHue basaHcoMm [IpeponsiadeHHol KapThl «EfnuHas pacueTHas kapta QIWI», npuBsisaHHON K UHOU
YueTHoii 3anucu [lnaTexxHoro cepBuca QIWI Kowesnek;

[l) BHECEHHSI COOTBETCTBYIOIIEH CYMMBI JE€HEXHBIX CpeAcTB Ha cdyeT Omepartopa CepBHca myTeM COBEpLIEHHS
orepalnyy nepeBo/ia JeHEXHbIX CPe/ICTB 6€3 OTKPBITHS CUeTa Yepe3 HHYI0 KPeJUTHYI0 OpraHU3aIiuio;

€) BHeCeHHsI COOTBETCTBYIOIIEH CyMMbl JIEHEXKHBIX cpeAcTB Ha cuyeT OmepaTtopa CepBuca myTeM COBEpLIEHHS
onepanyy 1o 6aHKOBCKOMY CYeTy, OTKPbITOMY B JIl060 KpeJUTHON OpraHHU3aluu.

B caydae HempoBeseHuss OmnepaTtopoMm CepBuca HJeHTHPUKALMA WM YHOPOIEHHON WAeHTUPUKALUU
[Tonb3oBaTens B cooTBeTcTBUU ¢ PesepanbHbIM 3akoHOM OT 7 aBrycrta 2001 roga Ne 115-®3 «O nmpoTUBOAEHCTBUH
Jlerajnsanuy (OTMBIBAaHHIO) J[0XOJ0B, IMOJYyYeHHBbIX NPECTYNHBIM NyTeM, U (UHAHCHPOBAHHUIO TeppOpHU3Ma,
yKasaHHbIH [10/1b30BaTE/Ib MOXKET OCYLLECTBUTD MONOJHEHHE GastaHca [IpegoniauenHo# kapThl «EAnHas pacyeTHas
kapTta QIWI» TosbKO myTeM NpeJocTaBjJeHUs JeHexHbIXx cpefcTB Omnepatopy CepBuca C UCIOJb30BaHUEM
6aHKOBCKOTI'O cyeTa.

[Ipu nonosnHenuu BanaHca IlpefomnyaueHHod kapThl «EanHas pacueTHas kapTta QIWI» ogHUM M3 cmoco6oB,
NpeJyCMOTPEHHBIX NMOANYHKTAaMHU a), 6) U B) HACTOSIILIEr0 NMyHKTA, MaKCHUMaJbHasg CyMMa JleHeXXHbIX CpeJCTB,
BHOCHUMBIX [l0/1b30BaTe/IEM B I]€JISIX TAKOT'O IONOJIHEHHs], He MokeT npeBbimath 15 000 ([IaTHaguaTe Thicsa4) py6Jien
00 xomneex.

3.5. C moMeHTa coBepueHus [losb30BaTeseM BCeX BBIIIENEPEUYHUCTEHHBIX JeHCTBUH 10 PErucTpanuy Y4yeTHOH
3anucu [losnb3oBaTess B CepBuce u nonoJsiHeHuo bananca [IpegoniayeHHol kapThl «EqrHas pacueTHast kapta QIWI»
[Tonb3oBaTtess, [losb3oBaTenb BIpaBe oOcyllecTBIATb Hcnosnb3oBaHue CepBuca B NHOpAJKe U Ha YCAOBUSAX,
cofeprkaliuxcs B Hactosiieit OdepTe, UHBIX BHYTPEeHHUX JJokyMeHTax OnepaTopa CepBuca u Ha WEB-caiiTe CepBuca.

3.6. Onepatop CepBuca OCylLecTBJsgeT 3MUCCUI0 B NoJb3y [losb3oBaTtena [IpesonsayeHHoOM KapThl «EnvHas
pacdyeTHas kapta QIWI» B messix ee majpHeHIIero MCIoJib30BaHUA AJjs nepegadd [losb3oBaTesneM WHpopManuu
Oneparopy CepBuca B LensaX ¢(GOpMHUpOBaHHUS WM pacnopspkeHUH Ha coBeplueHue [lnatexed. OcymecTBusis
nonosiHeHue banaHca IlpegonsiaueHHol kKapThbl «EguHass pacdyeTtHas kaprta QIWI», I[losb3oBaTesb NMpUHUMAaeT
ycaoBus «Ily61myHON odepThl 06 OKa3aHUU YCIAyr Ge3HAJUYHbIX PAcyeTOB C UCIOJb30BaHUeM [lpejoniaueHHON
KapThl «EnuHas pacyetHas kapta QIWI» KMBU Bank (AO)». C akTyanbHOU pepakuueil [ly6auyHoir odepThl 06
OKa3aHUU ycJayr 6e3HaJUYHBIX PacyeToB C HUcnoJib30oBaHUeM «IIpefomnayeHHol KapThl «EAuHasg pacyeTHas kapTta
QIWI» KHWBU Bank (AO)» Ilosb3oBaTesb MOXKeT 03HAaKOMUTbCs Ha WEB-caliTte CepBuca, pa3MellleHHOW IO
3JIEKTPOHHOMY ajipecy: https://static.giwi.com/ru/doc/oferta erk.pdf.

3.7. OnepaTop CepBuca ocTaBJsieT 3a c060i NpaBo oTka3aTh [losib30BaTeJI10 B 3aK/104eHUH [JoroBopa Ha yCJIOBUAX
HacTosiieit OdepThl B 0JHOCTOPOHHEM NOPsi/iKe 6e3 A0MOJHUTENBHOI0 06'bICHEHUS TPUYHH.

IV. IlopsaaoK, yc/10BUs U cTOUMOCTD HMcniosib3oBanus Cepsuca

4.1. Tlocne peructpanuu YdyeTHoi 3amucu Ilosib3oBaTesiss W nonosiHeHus: basnaHca [lpefonsiayeHHOM KapThl
«EnuHas pacueTHas kapta QIWI» I[Tonb3oBaTess, [losb30oBaTesb BpaBe ocyliecTBAATh Ucnonb3oBaHue CepBuca, B
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TOM 4HCJIe OCYLLeCTBJATD JocTyn K [IpefponnayenHoit kapTe «EnuHasn pacyeTHas kapta QIWI» B nessix coBeplueHus
[lnaTexen.

4.2. Coepurenue [lnatexelt npousBoguTcs [losib3oBaTesieM nyteM GOpMUPOBAHUS, YAOCTOBEPEHUS U Nlepesayu
Onepatopy CepBuca pacnopsKeHHs C UCIOJIb30BaHUeM [IpefionayeHHBbIX KapT O coBeplleHUH [laTexxa B Mo/b3y
KoHKpeTHoOrO [losyyaTeJisl nj1aTexa B 3JIEKTPOHHOM BHU/€.

4.2.1. lna dopMupoBaHUs pacrnopsbkeHUs [losib3oBaTesb MpeAOCTaBJsIeT peKBU3UTHI [lnaTexka (B TOM 4HcJie
vHpopmanuio o: (i) IlosnydaTese miaTexa, B MOJIb3y KOTOPOro OCylecTB/seTcs [laTex C HMCNOJb30BaHUEM
[IpepomiaueHHoM KapThl; (ii) maaTeXHbIX PEKBU3UTAX, UAEHTUQUIUPYIONMX HazHavyeHUe [liaTexa (Takux Kak
aboHeHTCKUN TesepOHHBIH HOMep, peKBU3UTHI [IpefomiaueHHON KapTbl «EauHas pacdeTHas kapta QIWI», c
HCIO0J/Ib30BAaHUEM KOTOPOW OyAyT MpOM3BeJeHbl pacueThl, HOMep W JaTa JoroBopa Mexzay llosb3oBaresieM u
[Tony4daTesieM njaTea, MHble pEKBU3UTHI, B 3aBUCUMOCTH OT TOT0, KakKasd MHQOpPMaLMsA NOJIeXUT Pe/J0CTaBIeHUI0
B MOMEHT CoBeplLIeHus I1aTexa); (iii) cymme [lnaTexa; 1 p.) 04HUM U3 CIeAYIOIHX CIOCOGOB:

a) myTeM 3aloJIHeHHUs cOOTBeTCTBYyIoleld popmbl Ha WEB-caiiTe CepBuca, Bkiroudasa ¢opmy [liaTexxHoro ¢ppeiima
CepBuca;

0) myTeM 3aroJIHEHUSI COOTBETCTRYIOLeH popMbl Ha TepMUHaIe;

B) IyTeM 3alOJHEHHUs COOTBETCTBYIOLIeH GOpPMbI Ha MOOUJIBHOM YCTPONCTBE C HUCIOJIb30BAHUEM MOOHUJIBHOTO
npunoxenusi QIWI Kowenek;

r) nytTeM popMuUpoBaHUsa U oTnpaBku USSD-coobuieHUs, cO0O1eHNs TOCPeCTBOM IPOrpaMMbl-MecCeH/Kepa B
nops/JiKe U C CoJlepKaHKeM, ycTaHoBJIeHHbIMU Ha WEB-caliTe CepBuca, BK/I104as MOOU/IbHOE IPUJIOXKEHHUE;

I) c ucnosnib3oBanrveM CepBuca ckaHupoBaHus LI Tpux-KoA0B.

®opmupys pacnopsbkeHHe OJHUM M3 yKa3aHHBIX Bblille croco6oB, [losb30BaTenb OHO3HAYHO MOATBEPKAAET
KOPPEKTHOCTb NPeLOCTAaBJIEHHON HHYOpMaLHH.

4.2.2. YocToBepeHUe pacnopsikeHUs Ha coBeplieHue [laTexxa Npou3BOAUTCS

4.2.2.1. B 3aBucuMmocTu OT HacTtpoek IlinarexxHoro cepBuca QIWI Koiuesek, ycTaHOBJEHHBIX CaMHUM
[lonb3oBaTeseM:

- nyTeM BBoJja [losb3oBaTeseM AyTeHTUQHKALMOHHBIX JAaHHbBIX, IPUCBOEHHBIX €My B MOMEHT perucTpalnuu
Y4erHo# 3anucu [losb3oBaTens;

- myteM BBoja [losb3oBaTeneM AyTeHTHOHKALMOHHBIX JAHHBIX, IPUCBOEHHBIX €My B MOMEHT PervcTpanuu
YdyeTHo# 3anucu [lonb3oBaTess, a Takxke, B CjAydyae, eCjJd 3TO HPEeAYyCMOTPEHO YCJIOBUAMHU Hactosiued OdepTsi,
BBeJleHUs1 Koja moATBepk/eHHUs, OTHpaBJeHHOro/NepeJaHHOr0 NOCPeJCTBOM cepBHUca SMS-NOATBepPKJeHUs
[lnatexeit/KUBU poboToM;

4.2.2.2. nyTeM UCNOJIb30BaHUSI KOMaH/, nocpecTBOM Message-noATBepxaeHus [liiaTexei.

4.2.3. BBoA KOppeKTHBIX AyTeHTUPHUKAIMOHHBIX JAaHHbIX, KojoB mnoxrBepxzaeHus, TokeHa MO0 KOMaH[
nocpeAcTBoM Message-noaTBepxkeHus Ilnatexxeid mnpusHaerca CTOpPOHAMM B KayecTBe OJHO3HAa4YHOTO M
6eccropHOro MOATBEPK/AEHHS COBepLUIEHHBIX [laTexe.

HUcnosb3oBaHne AyTeHTUUKALMOHHBIX JaHHBIX B 3JIEKTPOHHBIX COOOIEHHUSX, TepeiaBaeMbIx [losib30BaTeseM B
nensax ABTopusauuu M Hcnosb3oBanus CepBuca, KofoB mojTBepxAeHHs, KOMaH/[, NepeJaHHBbIX MOCPeACTBOM
Message-oATBePK/AeHUsA B ILefAxX GOPMHUPOBAHMSA W HaNpaBJeHUsl pacHopsDKeHUM, MOpoXJaeT OpUAUYecKHe
NOCJIe/ICTBHUS], aHAJIOTUYHble MCNOJIb30BAaHUIO COOCTBEHHOPYYHBIX MNOJANKMCEN B COOTBETCTBUM C TpPeGOBAHUAMM
3akoHoaTesbcTBa Poccuiickoit @esneparuy, a Bce JOKyMEHThI, CBSI3aHHbIE C UCITOJIHEHUEM J/loroBopa, 3aK/I0YeHHOT0
Ha ycaoBusAx Hacrtosimed OdepTel, U yAOCTOBEpEHHbIE JIIOGBIM W3 BBIIIEN3JI0)KEHHBIX CIIOCO60B, MPU3HAITCSA
JIOKyMeHTaM1 B NIMCbMeHHOH popmMe.

[locme mnpoBepkKUM KOPPEKTHOCTHM BBeJileHHbIX I[losb3oBaTesieM AyTeHTHUKALMOHHBIX JaHHbIX, KozoB
NOATBEPXK/JEHUsA WUJIM KOMaHJ, INepefaHHbIX IOCPeACTBOM Message-NOATBEPKJEHUs], a TaKXe JOCTAaTOYHOCTHU
Basanca YdeTHo#t 3anucu [losb3oBaTens Ajs1 coBeplieHMs [lnaTexa M OTCYTCTBUSA OTpaHHUYEHMH, CBS3aHHBIX C
¢dakTOM HemnpoBeAeHUS HAeHTUOUKALWM/ynpoueHHOW uAeHTHuKanuu [lonp3oBarens, Onepatop CepBuca
onoBewaeTr [losb3oBaTesnss 0 NMPUHATHM K MCIOJHEHHIO, JU60 06 OTKa3e OT HCIOJHEHHS COOTBETCTBYIOIIETO
pacnopsKeHHUs, B 3aBUCUMOCTH OT pe3yJIbTaTOB IPOBEPKHU.

4.2.4. UcnnonneHnne OnepaTtopoM CepBuca pacnopsikeHui [losib3oBaTeJis o coBepiieHUH [laTexxa Npou3BOAUTCA C
ucnosb3oBaHueM [lpegonsiadyeHHbIx KapT «EnuHas pacyeTHas kapTta QIWI» B mopsiike M Ha YC/I0BUSAX,
yCTaHaB/MBaeMbIX B Ny6ynyHON odepTe OnepaTopa CepBuca, akLeNT KOoTopol npousBojuTcsa [losb3oBaTeseM B
MOMEHT IepeJlaud pPaclopshKeHUsT U BHECEeHMsl JleHeXHbIX CPeJACTB B CYeT NpPUOOpeTeHUs] COOTBETCTBYIOLIEro
o6sa3aTesnbcTBa OnepaTtopa CepBuca.

CtoumocTs ycayr OnepaTtopa CepBuca no UcnoJIHEHUIO pacnopsbkeHUd [lonb3oBaTens o coBepiieHuM [lnatexa
onpepensiercis Tapudamu Omnepatopa CepBuca. CTOMMOCTb YCJAYTrd MO HCIOJHEHHUIO KaXJA0ro KOHKPETHOIO
pacnopsioxkeHusi [losb3oBaTesss AOBOAUTCA [0 CBefeHus [losb3oBaTesss B MOMeHT GOPMHUPOBAaHUS NOCJIELHUM
COOTBETCTBYIOILEr0 pacnopsikeHus o coBepuieHud [lnatexxka. Co ctoumocthio ycayr OnmepaTtopa CepBuca Takxke
MO>XHO 03HakOMUTbcA Ha WEB-caliTe CepBuca.

4.2.5. ABTOHOMHBIA peXuUM HucHoNb30BaHUA [IpenomniadeHHbIXx KapT «EauHas pacyeTHas kapta QIWI»
Onepatopom CepBuca He IpelyCMOTPEH.

4.3. Tlpu nonosHeHuu banaHca [lpeponyiadeHHoM kapTel «EfuHaa pacyeTHas kapta QIWI» ¢ ucnosb3oBaHueM
6aHKOBCKUX KapT IJIaTeXHbIX cucTeM, OnepaTopoM B3UMaeTCsl KOMHUCCHUSA 3a 06paboTKy olepaliMy MO MOM0JIHEHHIO
Basanca [IpeponyiayeHHol KapThl «EauHas pacyeTHas kapTa QIWI» B cooTBeTCTBUM € yTBEPKJeHHBIMU TapudaMHU.
C peiicTByromuMu Tapudamu 3a 06paboTKy onepaluil no nonoJsiHeHuto bananca [IpegonsiayeHHoi KapThl «EquHas
pacudeTHasa kapta QIWI» moxHo o3HakomuTbcst Ha WEB-caiiTe CepBuca.



4.4. Onepartop CepBuca 0653yeTcsi UKCUPOBATh B 3JIEKTPOHHOM PETHUCTPE y4yeTa BOSHUKHOBEHHE, U3MEeHEeHUe
WJIM NIpeKpallleHMe B3aMMHBIX IIpaB U 06s3aTenbcTB CTOpoH no JloroBopy, 3ak/toyaeMoMmy [losib3oBaTesieM nyTeM
npucoeAnHeHUss K Hacrtosiued OdepTe yepe3 coBeplleHHEe KOHKJ/IJEHTHBIX JAeHCTBUM, NpeAyCMOTPEHHBIX
HacTtosueit OdpepToi.

4.4.1. UadopmupoBanue [losb3oBatensa OnepaTopoM CepBHca 0 COBeplleHHH Kaxkaon onepanuu (Ilnatexa), a
Takxe 0 HeycnemHsIx njaTexax, IPOU3BOJUTCA NyTeM pasMellleHUs1 MHPopManuu B pasfene «McTopusi» Ha caiiTe
Cepsuca. [Tosib3oBaTesib 06513yeTcs MpPoBepsTh UHOpMaIUIo B pa3zesie «UcTopusi» He MeHee 1 (oHOT0) pa3a B JleHb.
B ciy4ae ecsu I[losib30BaTe b He TpoBepsieT MHGOPMAIHIO O COBEPLIEHUH onlepanuii B pasgese «Uctopus» Ha WEB-
caiite CepBuca, Onepatop CepBuca He HeCeT OTBETCTBEHHOCTH B CBfI3U C TeM, 4TO [losib30BaTesb He MOJIYYUI
MHPopManuio o6 omnepaunuu. Ilosb3oBaTesp NpU3HAeT M akKienToM HacrosAwed OdepThl MoATBepXkJaeT, YTO C
MOMeHTa pasMellleHUs MHPOpMalLMHU O COBeplIeHHWH omlepauuu B pasfene «Hcropus» Ha WEB-caiite CepBuca
oba3aTenbcTBo Onepatopa Cepsrca no HHGopMUpoBaHUIo [1o/ib30BaTe 11 UCTIOJHEHO HAJlIeXKallUM 00pa3oM.

OmnepaTtop CepBuca Takxe MOXeT HampaB/sAThb [losib30oBaTesnto corsacHo m. 6.2.4. Hactosimed Odeptrr SMS-
oroBelleHHs 06 olepanusax Mo COUCAHUIO (3a UCKJII0YEHHEM ONepalyi 1o CIIMCAHUI0 OIJIaThl B Nosb3y OnepaTopa
CepBuca) U oneparusx Mo NOMNOJHEHUIO YyeTHOH 3anucu [losib3oBaTeiss HA AGOHEHTCKUI HOMeD, YKa3aHHbIN MPU
peructpauuu YdeTtHou 3anucu Ilosb3oBaTtesnd. IlpegocraBienue yciayru SMS-onoBelieHUH OCYILEeCTBJSAETCH
Onepatopom CepBuca B IOpsA/IKe M Ha YCJI0OBUAX, NpefycMoTpeHHbIX [Ipunoxennem Ne 5 k HacTosaiedt OdepTe.

4.4.2. lloaTBepxaeHue JuyHOCTU [losib30BaTeN s M NPHUHAZAJIEKHOCTH eMy NpaB BJaJleHUsl YYeTHOH 3alUChbl0 B
CepBuce ocyuectBasAeTcs [loab30BaTesieM nyTeM NpefocTaBiaeHnus Onepatopy CepBuca CleAyIOLIUX JOKYMEHTOB:

1) ¢otorpaduu Ilonb3oBaTess ¢ gelcTBy0OLIMM nacnopToM [losib30BaTess B pyKax.

[IpenocraBisiemass pororpadusa AomKHA oTOOpaKaTh CTPAHULY AeHcTByouero nacnopra [losnb3oBaTens,
cofepaiiyo GaMuanio, UMs, oT4ecTBO (nMpu Hanuuuu) [losb3oBaTess, a TakKe PEKBU3UTHI MAcCIOpPTA.
®oTorpadusa AoKHA OTYETJMBO OTOOpa)kaTb BHeIIHOCTb [losib30BaTesd, a TakKe yKa3aHHble JAaHHbIe
nacnopta. He jomyckaeTcs HanpaB/eHUWe NOAJENbHbIX, HUCKaXK€HHbIX, HEYETKHUX WJHW MOHTHUPOBAHHBIX
HU3006paKeHu.

2) porosopa 06 OKasaHUU YCJIYT NOJABMXKHOM CBfA3M B OTHOLIEHWH AGOHEHTCKOrO HOMepa, YKa3aHHOTro INpH
perucTpauvyd [JaHHOW YdeTHoOW 3amnucu Ilosb3oBaTenss (mpepoctaisieTcsd I[losib3oBaTesieM HapodHO/
MOYTOBBIM OTNpPaBJIeHHEM /B BU/Jie oTOorpaduu B 31EKTPOHHOM BHUE)3.

[IpegocTaByieHHas KOMHKA JO/HKHA OTYETINBO OTOOPaXKATh MOAIHMCH U IIe4aTh YIIOJHOMOYEHHOTO0 JIMLA ollepaTopa

COTOBOM CBA3H, 3aK/II0UMBLIero c [losib30BaTesieM JaHHBIN JO0TOBOP 006 OKa3aHUU YC/IYT O BHKHOMN CBS3HU.

Ecnu A6oHeHTCKHI HOMeD, Ha KoTopbld [lo/1b30BaTe /b 3aperucTpupoBas YueTHYI0 3anuck B CepBucCe, ABJISAETCS
koprnopaTuBHbIM, [losb30BaTesb  00513aH  NpeJOCTaBUTh  MNOATBepXJAeHHe OT OpHUAUYecKoro Jjuna/
VMH/AUBU/yaJbHOTO NpeANPUHUMATEJIS O HAJWYMU JJOTOBOpa 006 OKa3aHHUM YCJAYT MOJBIKHOU CBS3U C ONEPATOPOM
CBSI3H, M YTO pacCMaTpUBaeMbIi KOPIOpaTUBHbIA AGOHEHTCKUI HOMep nepe/aH [losb3oBaTesio;

B ciy4ae ecsin foroBop 06 OKa3aHUM YCJIYT NMOJBHKHOM CBSI3U C OTIEPATOPOM COTOBOM CBSI3U O0POpPMJIEH HA HUMS
3aKOHHOTrO npejcTaBuTenda [lonb3oBaTes, mocaeJHUN NpefoCTaBAdgeT BbllleyKa3aHHbIN J0TOBOD C NpeAbsBIeHUEM
JIOKYMEeHTa, YyAOCTOBepPAWIero JHUYHOCTb 3aKOHHOTO IpejcTaBuTesss [losb3oBaTenss M JAOKYMEHTa,
MO/ TBEPK/AIOIEro CTaTyC 3aKOHHOTO Npe/iCTaBUTe sl B OTHOLIEHUHU AaHHoro [losb3oBaTes.

Hacrosamum [losnb3oBaTesnb JaeT corsiacve Ha npoBeZeHHe OmnepaTopoMm CepBHca mNpolefyp NpPOBEPKU
npuHaAAexxHocTH [losb30BaTeso/3aKOHHOMY NpeAcTaBUTeN0 [losb30BaTesiss NMpefoCTaBJEHHOTO Jorosopa 06
OKa3aHUHU YCJIYT MOJABMXKHOMW CBSI3M, OOPATUBILIMCh HENOCPEJCTBEHHO K ONEpaTopy COTOBOHM CBsI3W. B ciydae He
MOATBEPKJEHUSI  ONEPATOPOM COTOBOM CBfI3W MNPUHAAJIEKHOCTH yKa3aHHOro AGOHEHTCKOro HoMepa
[Tonb3oBaTes10/3aKOHHOMY TNpeAcTaBUTe o [losb3oBaTens, OnepaTtop CepBHuca OTKa3blBaeT B Y/ OBJETBOPEHUU
Tpe6oBaHuii [losb30BaTes.

[ToaTBepxeHue 1ndyHOCTH [losib30BaTe s U NPHUHAAJIEKHOCTH eMy NpaB BJaJleHUsl YueTHOH 3anuckio B CepBuce
npousBoauTcs OnepaTopoMm CepBrca NP 0JHOBPEMEHHOM YCTaHOBJIEHHH CJIeIyI0IINX GaKTOB:

- HO/IINHHOCTH NMPEACTaBJAeHHbIX 06PaTUBIIMMCS JIMLOM IOKYMEHTOB, YKa3aHHBIX B HACTOSIIIEM NTyHKTE;

- NPUHAJJIEKHOCTH NPEJCTABJEHHOr0 J0roBopa 06 OKa3aHWHM YCIyr TOJABMIXKHOM CBA3M B OTHOLIEHHH
A6onenTtckoro HoMepa [losib30BaTelt0, 1MG0 €ro 3aKOHHOMY NPEICTaBUTEJIIO.

Onepatop CepBuca ocTaBjseT 3a co60od NpaBo B cjydyae OOGOCHOBAaHHBIX COMHEHMH B JOCTOBEPHOCTH
npejocTaBJeHHbIX $oTOorpaduil, KONUN [JOKYMEHTOB, [ONOJHUTEJbHO 3alPOCUTh BblllleyKa3aHHble JOKYMEHTbI
[Tonb3oBaTessl B BUJle HOTapHaJIbHbBIX KON H.

4.4.3. UndopmupoBaHue Ilonb3oBaTenss Oneparopom CepBuca o biokupoBke goctyna, biokupoBke goctyna k
YdeTHoU 3anucy, BioknpoBke AocTyna K ucnosab3oBaHuio CepBuca, MPOU3BOAUTCA B [ileHb YCTAHOBJIEHUSI TaKOH
BJIOKMPOBKM NyTeM pa3MelleHHs1 HHGOPMALMH B I0J1b30BaTeNbCKUX HHTepdeiicax CepBuca, B yacTHocTH Ha WEB-
caiite CepBuca u B Mo6uabHOM npusnoxxeHuu QIWI Komenek, uHpopmanus goctynHa [losib3oBaTes 0 ocjie BBoJa UM
AyTeHTUUKAIMOHHBIX JaHHbIX. KpoMme Toro, OnepaTop CepBHca M0 CBOEMY YCMOTPEHUIO BIpaBe MPOU3BOAUTH
JlonoJIHUTeAbHOe nHopMupoBaHue [losb30BaTe 11 MOCPECTBOM HanpasaeHuss SMS-coob1eHus.

3 B oTHomeHUH AGOHEHTCKHX HOMEpOB, ONlepaTOPOM COTOBOM CBfI3U KOTODbIX fABJsAeTcs OTKpbITOe aKLHOHEpHOe 0611ecTBO «Mo6GUIbHBIE
TeneCucrembl» (Aanee - «[1AO «MTC»), [los1b30BaTesb BIpaBe NpeAOCTaBUTDb CYET K OIJIaTe UJIM CIIPaBKy O CIIUMCKe 3aperMCTPUPOBAHHBIX HA HEro
AGOHEHTCKHMX HOMEpOB, 3aBepeHHyI mnoAanucblo U mevartbio [IAO «MTC». 3anmpoc M mosiyyeHHe yKa3aHHBIX J0KyMeHTOB B [IAO «MTC»
ocymectisieTcs [losb3oBaTesieM Npy JJMYHOM 06palleHUH B cajoHbI-Mara3uHbl [IAO «MTC» uin B muHOM KabuHeTe kiaueHTa [1AO «MTC» Ha
caifre http://www.mts.ru/ c nocjieAyoiM 3aBepeHHeM CIPaBKHU B casioHe-Mara3uHe [TAO «MTC».



[Tonb3oBaTesb 00513yeTCs NPOBepsTh Ha/JMuMe YKa3aHHOM B HacTosllleM NYHKTe MHPOpMaluu B HUHTepdelice
CepBuca He MeHee 1 (oJjHOr0) pasa B JieHb, IPU HEHUCIIOJIHEHUH JJAHHOTO 06513aTes1bCTBa, [lo/1b30BaTe/ b He BIpaBe
CChbLJIAThCSA Ha TO, UTO OH He 6bla1 yBefoMJieH OnepaTopoM o BiiokupoBKe focTyna, BiiokupoBky focTyna K YyeTHOH
3anucy, bJIOKMPOBKH JJOCTYIIA K UCII0/1b30BaHMI0 CepBuca.

4.5. [lonb3oBaTe/ib NpU3HAET, YTO 06sA3aTenbcTBA OnepaTtopa CepBuca nepef Ilosbp3oBaTeseM MO UCHOJTHEHUIO
pacnopskeHUsi Ha coBeplieHHe [lynaTexxa CUMTAIOTCA WUCNOJHEHHBIMHU B IOJHOM 0ObeMe C MOMeHTa CIHUCaHHUS
JleHEeXKHbIX CpelcTB B pa3Mmepe [lnaTexa c koppecnoHzeHTckoro cueta Onepartopa CepBuca B noJb3y [losnyyaTens
IJIaTeXa B COOTBETCTBUU C pEKBU3UTAaMH, NpefocTaBaeHHbIMHU [lo/1b30BaTes1eM B COOTBETCTBUH CII. 4.2.1. HacToAw e
OcdepThl.

4.6. OnepaTtop CepBrica He peryJiupyeT U He KOHTPOJIMPYeT IPaBOMOYHOCTD ciesiku [lonb3oBaTend c [losnyyaTenem
IJIaTEXa, ee yCJI0BUs, a paBHO QaKT U NOCAe[CTBUSA 3aK/JII0YEHNS, UCIIOJHEHUA U PACTOPXKEHHUA CeJIKH, B TOM YHCJIe
B YaCTH BO3BpaTa OIJIATHI [10 TAKOM cJiesiKe U yIIaThl [losb3oBaTesieM u/uim lonydaTesieM nuaTexa NPUMeHUMBIX
HanmoroB u c6opoB. Takxke Omnepatop CepBuca He paccMarpuBaeT npeTeH3uu I[losib30BaTesis, Kacarliuecs
HeucnoJiHeHUs (HeHa1exallero ucnoHeHus) [losyyaTesieM naTexa CBOUX 06513aTe/NbCTB MO C/eJIKe, B TOM YHC/Ie
0653aTesbCTB 0 nepejaye [losb3oBaTes 10 Npruo6peTeHHbIX NocaeJHUM ToBapoB.

4.7. Ucnonp3oBaHue CepBuca B LiessiX ocyluecTB/eHUs [liaTexxed OrpaHUYeHO JIMMHUTAMH, YCTAHOBJIEHHBIMU
JIeHCTBYIOIIUM 3aKOHOAaTebcTBOM U OnepaTopoM CepBHCa, a UMEHHO:

4.7.1. B cay4ae mnpoBefeHuss Omnepatopom CepBuca ugeHTudukanuu Ilosb3oBaTesiss B COOTBETCTBUMU C
®enepanbHbIM 3aKkoHOM OT 7 aBrycta 2001 rogma Ne 115-®3 «O npoTHBOJENCTBUU Jierajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MPECTYNHbIM MyTeM, W GUHAHCHPOBAHUIO Teppopu3Ma» Hucrnosb3oBaHue CepsBuca
ocyuecTBiAeTcd [loap3oBaTesieM NPU YCIA0BUH, YTO OCTATOK 3JIEKTPOHHBIX JIeHEXKHbIX Cpe/icTB Ha basaHce YyeTHOU
3anucu [lonp3oBaTess B 10601 MoMeHT He npeBbimaeT 600 ThicAY py6Jield 60 CyMMy B HHOCTPAaHHOM BaJIOTe,
akBuBaJleHTHYI0 600 ThicsiuaM py6Jieit mo opunnasbHoMy Kypcy banka Poccuu. YkasaHHbii [losib30BaTeb SABsIETCS
W eHTUQUIMPOBAHHBIM,

4.7.2. B cnyyae HemnpoBeaeHuss Omnepatopom CepBuca uzeHtudukauuu Ilosb3oBaTesnsi B COOTBETCTBUHU C
®enepanbHbIM 3akoHOM OT 7 aBrycta 2001 roga Ne 115-®3 «O npoTUBOAENCTBUM Jerajusanuu (OTMbIBaHHUIO)
JI0XO/I0B, TOJIyYeHHBIX MPECTYNHbIM MyTeM, W GUHAHCUPOBAHUIO Teppopu3Ma» ucrnosb3oBaHue CepBuca
ocyuecTBisAeTcd [loap30BaTesieM NpH YCJI0BUH, YTO OCTATOK 3JIEKTPOHHBIX JIeHEXHBIX Cpe/ICTB Ha banaHce YyeTHOH
3anucu [losp3oBatenss B Jil060M MOMEHT He mpeBblliaeT 15 Teicad py6Jied, a obuiasg cymMMa NepeBOAHMBIX
3JIEKTPOHHBIX JIeHEXKHbIX CPeJICTB C UCI0JIb30BaHUEM O/IHON YueTHOH 3anucH [losb30BaTe 1 He MOXeT MPeBBIIIATh
40 TeICcAY py6Jsiel B TedeHHe KaJleHJapHOro MecAla.

[Tonb3oBaTesb, He NpoOLIeAIINH poLeypy U eHTHGUKALMHY, He ABJsAeTCA UJeHTUQUIIMPOBAHHBIM.

4.7.3. B ciyvyae nposegeHus: OnepatopoM CepBuca ynpolueHHOH uaeHTUGHKanuu [losb30BaTess B COOTBETCTBUH
¢ ®enepanbHbiM 3akoHOM oT 7 aBrycta 2001 roga Ne 115-®3 «O npoTHBOJENUCTBUM Jerasu3aliuu (OTMbBIBAHHIO)
JI0XO/I0B, MOJIy4eHHBIX NPECTYNHbIM NyTeM, U GUHAHCUPOBAHHIO TEPPOPHU3Ma» HCIOJb30BaHHe CepBHCA MOXKET
ocymecTBaATbCA [losb3oBaTesieM A/ NepeBoja 3JIEKTPOHHBIX JEHEXHBIX CpPeACTB, Haxojdwuxcad Ha banaHce
YdyeTHol 3amucu Ilosb3oBaTesns, B MOJb3Y [JPYrUX OU3HUYECKUX W IOPUJMYECKUX JIUL, WHAMBUJAYaJbHBIX
npejIpUHUMaTesell, a Takke /[AJs MOJy4YeHUs IepeBOJUMBbIX 3JIeKTPOHHBIX JEeHeXHbIX CpPeACTB OT JApYrux
dU3NYeCcKUX JIML NPU YCJOBUM, UTO OCTATOK 3JIEKTPOHHBLIX J€HEXHbIX CpeJCTB Ha basaHce YuyeTHOH 3amucu
[lonb3oBaTessi B 060N MOMeHT He npeBbimaeT 60 ThicsSd py6J/el, a obias cyMMa NMepeBOAUMBIX 3JEKTPOHHBIX
JIEHEXXHBIX CPEJICTB C MCIO0JIb30BAaHUEM TaKOW YueTHOH 3anucH [losb3oBartens He npeBbimaeT 200 Toica4 py6Jsiel B
Te4eHHe KaJleHJAapHoro Mecqna.

[Tonb3oBaTesb, IpoLIeA MU NpoLeypy YIPOIeHHON UAeHTUPUKALUY, He SBJseTCs UAeHTUGULIUPOBAHHBIM.

4.7.4. Onepatopom CepBuca ajas [losib30oBaTesiedl, NMpoUleJUINX NpPOUeAYpy HAeHTUPHUKALUU, YCTAaHOBJEHDI
caeaywole JUMHUTDI:

4.7.4.1. B pasmepe 1 200 000 (OvH MUJIJIMOH JBECTH ThICSY) py6Jieil Ha 061yto cyMmMmy [liaTexel, coBepiiaeMbIxX
[Tonb3oBaTesieM c ucnosb3oBaHueM CepBHca Ha OAUWH U TOT ke AKKayHT [losydaTens niatexa B TeueHue 7 (CeMu)
KaJIeHJapHbIX AHeN oApsj;

4.7.4.2. B pasmepe 550 000 ([laTbcoT mAThAecAT ThicAY) py6Jsieil Ha obuiyto cymMy [linaTexxeil, coBepliaeMbIxX
[Tonb3oBaTesieM ¢ Ucnob30BaHMeM CepBrca Ha OJUH U TOT ke AKKayHT [losiydaTesisi njaTexxa B TedeHue 1 (OgHoro)
KaJIeHJapHOT0 JHS.

4.7.4.4. B pazmepe 500 000 ([IaTbcoT Thics4) py6Jieit Ha cymMy [lnaTexa B noJsib3y ogHoro AkkayHTta [losydaTtens
nJIaTexa, coBepiuaemoro [losb30BaTesieM eAMHOBPEMEHHO C HCNI0JIb30BaHKMeM CepBuca.

4.7.5. [na TIlonb3oBatens CepBuca, ¢ y4eToM crTaTryca ero wuaeHTudukanuy, Onepatopom CepBuca
YCTaHABJIMBAETCS JIMMUT, OTPAaHUYMBAIOIINE 061y0 cyMMYy [li1aTexxel ¥ MHBIX pacXOAHBIX ONepanui (BK/I04as1, HO
He OrpaHUYMBasiCh, KOMMCCHUM, IJjaTa 3a NakeTebl yciayr Omnepatopa CepBHca, 3axo/AUPOBaHHbIE CYMMBbI)
coBepiiaeMbix [losb3oBaTesleM B TedeHUMe OJHOrO KaJleHJApHOro Mecsla C ucrnoJb3oBaHHeM CepBuca. Pasmep
JIAaHHOTO0 JINMUTA 0TO6pakaeTcs B IMYHOM KabuHeTe [losib30BaTe .

4.7.6. Omnepatop CepBuca BIpaBe VyCTaHAaBJUBaTb U U3MEHSATb OrpaHU4YeHUs (JIMMUTBI) B MOps/Ke,
npeAycMOTpeHHOM pa3sziesioM IX HacTosel OdepThl.

4.7.7. B ciydae NOCTyNJIeHUs] [JeHEXXHBIX CpPeJICTB B ILe/IX yBeJHYeHHUsA ocTaTKa banaHca Yd4eTHOH 3anucu
[lonb30BaTess1 B CyMMe, NpeBBILIaOILeHd ycTaHOB/IeHHbIe 1. 4.7. HacTosmel OdepThl IMMUTHI, 10 HE3ABUCALIUM OT
[Tonb3oBaTtens u/uau Onepatopa CepBuca npuuuHaw, [losb3oBaTesb HacTosuM AaeT OmnepaTopy caefyloliue
pacnopsixkeHus:



4.7.7.1. ocymecTBAATb 3a4UCJEHUE CyMM OINepanyi, NPUBOAAIIMX K MPEBBILIEHUI YKa3aHHbIX JHMMHUTOB Ha
BHyTpeHHUU cueT OnepaTtopa CepBuca;

4.7.7.2. ocyuecTBAATh NomnoJyiHeHWe basaHca YyeTHou 3anucu [losib3oBaTesss ¢ BHyTpeHHero cyeta OnepaTtopa
CepBuca B npeJieslax yCTaHOBJEHHBIX JUMUTOB [0 Mepe yMeHblleHUA banaHca YueTHo# 3anucu [losnb3oBaTens B
CepBuce B pa3Mepe CyMM ollepalui, ykazaHHbIX B 11. 4.7.7.1. OdepThl.

4.7.8. B cnyyae npeBbliieHus [losb3oBaTesieM yka3aHHbIX B nyHKTe 4.7. OdepTrl 1uMuToB, OnepaTop CepBuca
BIIpaBe:

4.7.8.1. otkaszaTb [losib30BaTes 10 B UCIOJIHEHUHU NTOC/AeJHero noctynupuiero oT [losib3oBaTesst pacnopsi»keHUs Ha
coBepuenue [lnaTexa;

4.7.8.2.noTpe6oBaTsh oT [lo/1b30BaTE/Is1 NPOXOXKAEHNA NPOLeAYyp HeHTUQUKALMHY/yIPOLeHHON UAeHTUPUKALIU U
B 3aBMCHMOCTH OT CYMMBbI IIpeBbllleHUd [lnaTexa cOrJlacHO JIMMUTAaM, YCTAHOBJEHHbIM NyHKTaMu 4.7.1. u 4.7.3.
OdepThl CepBuCa;

4.7.8.3. ocymectBuTh BiyokupoBky poctyna Ilosb3oBaTenss k Hcnmosb3oBanuto CepBuca, ¢ 06s3aTeJbHBIM
yBefoMmJeHHeM [losb30BaTessi B JleHb OCYLIeCTBJIeHHUsS BJIOKMPOBKH, ;0 MOMeHTA NpefoCTaBJeHusl 3apOolIeHHbIX
CBeJleHUH U JJOKYMEHTOB.

[Toapo6HYI0 MHPOPMALMIO O JUMUTAX, YCTaHOBJeHHbIX OnepaTopoM CepBuca B OTHOLIEHUU YUeTHOH 3alUCH
[Tonb3oBaTessa B nessAx Ucnonb3oBanusa Cepsuca, [losib3oBaTesib MoXeT N0Ay4YUTh B Pasfene «MaeHTuGUKanusA» U B
JIM4YHOM KabuHeTe [lonb3oBaress B CepBHUce.

4.8. Ilosb30BaTeslb MOXeT MpeJOCTaBUTb HHQOpManMio o cebe B LeaaxX NPOXOXAEHUS MPOLenyp
W eHTUPUKALMY OJHUM U3 C/IeAYI0LINX CIOCOOOB:

a) sinyHoH aBKHU [losnb3oBaTens B opuc (Touky nmpuema miaTtexxeld) AreHTa wid B oduc maptHepa OmepaTtopa
CepBuca mo wujeHTHduKanuy, ynosHoModeHHoro OmepatopoM CepBHca Ha COBepLIEHHE COOTBETCTBYIOLIUX
JeHCTBUH;

6) inuHOU sBKU [losib30BaTess B odpuc OnepaTtopa CepBuca.

4.8.1. Tlo Tpe6oBanuw Onepatopa CepBuca, BHe 3aBUCUMOCTH OT TOro, sBJjsieTca Ilosib30BaTesb
neHTUQUIMPOBAHHBIM WM HeT, [losb30BaTesnb 0053aH NpeOCTaBUTb NyTeM JIMYHOH ABKU B opuc OmepaTopa
CepBuca nin MHBIM coco6oM (Ha ycMoTpeHue Onepatopa CepBrca) AOKYMEHTBI, YyKa3aHHbIE B 1. 4.4.2.

48.2. B ciayyadax, npefyCMOTPeHHBIX JAeHCTBYIOLIMM 3aKoHoAaTesabCcTBOM, Onepartop CepBuca Bmopase
NpUOCTaHOBUTH npaBo [losb3oBaTena Ha Ucnmosb3oBanue CepBuca MOJIHOCTBIO WM B 4YacTH INpeJOCTaBJIEHUSA
OTJeJIbHBIX YCJAYT, 0 NpoxoxJeHUs [losb3oBaTesieM npoleAyp UAeHTHUPUKALMU/YNPOIeHHON UAeHTUPUKALNH.
[lopsAnoK TNpOXOoXKJeHUs HAeHTUUKALUM/ynpolleHHON uaeHTUbUKauuu mnpuBefeH Ha Web-caiite CepBuca.
[Ipouenypa ujeHTrduKanuy,/ ynpoueHHON UAeHTUPHUKALIMM CYUTAeTCs 3aBeplleHHON ¢ MOMeHTa MO TBepPKAeHNs
OnepatopoM CepBuca MOJHOTHI U JOCTOBEPHOCTH NpeJOCTaBJeHHbIX [losb30BaTesieM AAaHHBIX NyTeM U3MEeHEHUA
OnepaTtopoM CepBuca crartyca [losnb3oBaresns B CepBuce.

49. B cnydae pacTOpKeHUsl [JOroBopa 00 OKa3aHHUMU YCJAyr MOABMXKHON CBSI3M, 3aKJIOUYEHHOTO MEXIY
[lonb3oBaTeseM/3aKOHHBIM NIpejcTaBuTeseM [losib30BaTesisi U ONEPATOPOM COTOBOM CBSI3M C aHHYJIUPOBAaHHUEM
AGoHEeHTCKOTO HOMepa, yKazaHHoro [losib30BaTesieM IPU perucTpanuu YueTHol 3anucu [losb3oBartesns B CepBuce,
[lonb3oBaTesib 06513aH mnpekpaTuTb HMcnosb3oBaHue CepBuca NOCpPeCTBOM AyTeHTHPUKALMOHHBIX [aHHBIX,
BKJIIOYAIOLMX BbllleHa3BaHHbI AOGOHEHTCKMH HOMep, U pacTOprHyThb /JloroBop, 3ak/odeHHbIH [losib30BaTesneM
MyTeM NPUCOeUHEHHUS K HacTosel OdepTe.

[Ipy Hannuuu y OnepaTtopa CepBuca JOCTaTOYHBIX OCHOBAaHUH NoJlaraTh, YTO JAOTOBOP O MpeAoCTaBJIeHUH YCIyT
MO/ABMKHOM CBsI3U MexAay [lonb30BaTesieM/3aKoHHBIM IpeficTaBuTeeM [lo/b30BaTe sl U 0IIEPATOPOM COTOBOM CBSI3U
B OTHOIIEHUM AGOHEHTCKOr0 HoMepa pacTOpPrHyT (B TOM 4yucJie B ciydae coxpaHeHHUs [losb3oBaTesieM AGOHEHTCKOI0
HOMepa NpH Nepexo/ie Ha 06CayKMBaHKe K JpyroMy ollepaTopy cOTOBOM cBsizn), OnepaTop CepBuca BIpaBe, B Lie/IX
npeJoTBpallleHus1 JOCTyla TPeThbUX JUL K UHPopMauuu o Ilosb3oBaTesne u [laaTexax B CepBHCe, OCyleCTBUTH
ByokupoBKy focTyna K YdyeTHod 3anucu [losib3oBaTesisi, ¢ 06513aTeJbHbIM yBegoMJIeHHeM [losib3oBaTess B [leHb
OCyIleCcTBJIeHUs] BJIOKMPOBKH, NpeKpaTuTh oTo6GpakeHHe B CepBHCe KOHCOJHUAMPOBAaHHOH HHGOpMauuu o
coBepileHHbIX [losb3oBaTesieM [lnaTexax B mepuof, feicTBusa JloroBopa, a Takke He NMPUHUMATh AJ AOCTyNa K
YdeTHOW 3amnucu BBoAuMble [losb3oBaTesneM AyTeHTHOUKALMOHHbIE [JaHHbIE, BKJIOYAIOIIME BbIIIeHAa3BaHHbBIN
aHHYJIMPOBaHHbIA AGOHEHTCKUM HOoMep. /ls1 BO30OHOBJIEHUA AOCTyNaA K YdyeTHOH 3anucu [losb3oBaTesnb 0653aH
npepoctaBuTh OnepaTtopy CepBuca OKyMeHThl, YyKa3aHHbIe B 1. 4.4.2. HacTosiieit OdepThl.

4.10. lo npenoctaBaeHus [losb3oBaTesneM OnepaTopy CepBrca HOBOTO 0roBopa 06 OKa3aHUU YCJAYT MOABUKHON
CBSI3M B OTHOLIEHNH AGOHEHTCKOI'0 HOMEPA, UJIN /10 pacTopkeHus [losib30oBaTesieM HacTositero JloroBopa B HOpPsiJKe,
npeaycMoTpeHHOM HacTosed OdepToit, OnepaTop CepBrca BpaBe OCYIeCTBUTh BJIOKHPOBKY JOCTyNa K YYeTHOU
3anucu [lonb3oBartess, ¢ 06s13aTeIbHBIM yBeJoMJieHHeM [losib30BaTesisi B ieHb OCyllecTBJeHUs1 BJIOKMpPOBKH, U
nosydyeHue [losb3oBaTeseM ycayr mnocpeacTtBoM HcmosbzoBaHuss CepBuca ¢ HabopoM AyTeHTHPUKALUMOHHBIX
JlaHHBIX, BKJIIOYAIIINX aHHYJIUPOBAaHHbIM AGOHEHTCKHUUI HOMED.

4.11. TloxgTBepKJeHUe MpaBa COOGCTBEHHOCTH Ha JieHEXHble CPeACTBa, AocTynHble [losib30BaTeN0 B Le/sIx
npeabsBaeHuss Onepatopy CepBuca TpeGOBaHUU JJis ocyllecTBiaeHusl [linaTexel, nojjexalide BO3BpaTy
Onepatopom CepBHCca NpH PacTOP:KeHUH HacTos1ero Jorosopa Npou3BOAUTCA MyTeM NPeJoCTaBIeHUs oCAeHUM
COOTBETCTBYIOLILETO [TMChbMA C IPUJI0’KeHHEM JOKYMEHTOB, yKa3aHHbIX B 11.4.4.2. OdepThl.

B ciiyyae He06XOJMMOCTH NOJTBEPKJEHHUs IPaB Ha JleHeXHble CPeJCTBa, JOCTyNnHble [losp30BaTeN0 B Ie/ax
npexabsBaeHuss Onepatopy CepBuca Tpe60BaHUM /s ocylecTBAeHUs [l1aTexel, B CBSI3U C paCTOpPKEHUEM OTOBOpaA
06 OKazaHUM YCJIyr MOJBMKHOW CBsI3M, 3aKJHO4YeHHOro Mexjy I[losib3oBaTesieM/3aKOHHBIM Ipe/CTaBUTE/EM
[Tonb30BaTes1s1 U ONlepaTOPOM COTOBOH CBSI3U U MOATBEPK/Aato1ero npaso [losb30BaTe 151 /3aKOHHOTO IPe,CTaBUTE s



[lonb3oBaTess Ha MCHOJb30BAaHUE AHHYJMPOBAaHHOIO AGOHEHTCKOro HOMepa, yKasaHHoro [losb3oBaTesieM Npu
perucTpauuu YdyetHoi 3anucu I[losb3oBaTesns, [losb30BaTeN b NpefOCTaBAsIET MUCbMO B NMPOU3BOJLHONH dopMe c
MPUIOXKEHUEM JIOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. OpepThl.

B cny4dae npenoctaBsienus [lonb3oBaTesleM HeZJOCTOBEPHBIX JAHHBIX 00 AGOHEHTCKOM HOMepe, B YaCTHOCTH NPH
peructpauuu B CepBuce C HCNOJb30BaHHEeM AOGOHEHTCKOTO HOMepa, NpHUHaJJexallero JApyromMy July, 3a
HCK/II0YeHHeM 3aKOHHOTO NpeJjCcTaBUTess, He yBefoMyeHUss Omepatopa CepBHuca 0 pacTOpKeHHHM Jorosopa 06
OKa3aHHUH yCAYT MOJBUKHOMU CBSI3H, CMeHe AGOHEHTCKOT0 HoMepa, HapyuleHus [losib3oBaTesieM yYCJI0BUNA HACTOSIIIETO
NYHKTa, Ha [losib30BaTe e JIEXKUT:

1) 0653aHHOCTb AOKYMEHTa/JbHO MOATBEPAUTL IPABO COGCTBEHHOCTH Ha JleHeXHble CPeJICTBa, COCTaBJISAIOIHE
Basanc Y4yeTHoH 3anucu [losb3oBaTenss M NpaBO BaaZleHWs Y4eTHOH 3anucbilo [losb3oBaTess, a Takke
JINYHOCTb o6paTuBIIerocsa k Onepatopy CepBuca JiuMlja MyTeM NpefoCcTaBJeHUsl JOKYMEHTOB, YKa3aHHBIX B
m.4.4.2 HacTos et ObepThr;

2) OTBETCTBEHHOCTb 32 IPUYMHEHHBIHU B pe3ysbTaTe AeldcTBul [losb3oBaTess Bpes Onepatopy CepBuca, CepBucy

Y/WJ1 TPETHUM JIUIAM B TOJIHOM 00'beMe.

4.12. Onepatop CepBHca paccMaTpUBaeT JOKYMEHThI, NpeJocTaBaeHHble [[osb30BaTesleM B COOTBETCTBUM C II.
4.11. Hactosuieir OdepThl, B TedyeHue 25 (IBaJLATH NATH) KaJeHJapHbIX JHEH ¢ MOMEHTAa UX MoJyy4eHus. B ciaydae
HenpejocTaB/eHUs [lonb3oBaTesieM JaHHBIX JOKYMeHTOB B TedeHue 30 (TpuauaTH) KajeHJAapHBIX JHeH C JaTbl
HanpasJieHus OnepatopoM CepBuca cOOTBeTCTBYoOLlero Tpe6osanus, Onepatop CepBrca BnpaBe B 0JJHOCTOPOHHEM
nopsJike pacTOPTHYThb /loroBop, 3ak/0UYeHHbIH Ha yCI0BUAX HacTosmedl OdepTel, U OCylecTBUTb BIOKHpPOBKY
YdetHoil 3amucu [losib3oBartesid, ¢ 0053aTeJbHBIM yBeJoMJieHHeM [losib30BaTesss B [IeHb OCYIIECTBJIEHUS
BJIOKMPOBKY, B LieJisIX YCTAaHOBJIEHHUSI 06/1aZjaTessl IpaBa COGCTBEHHOCTH Ha JleHEeXXHbIe CPeJiCTBA, COCTABJSIOLINE
BanaHc yyeTHoM 3anucu [losnb3oBaTes.

4.13. Ycayru Onepatopa CepBuca no npegocrabsieHuto [losib3oBaTesto Bo3MoxHocTH HMcnosib3oBanus CepBuca, 3a
uckaoyenueM HHbopMallMOHHOrO makeTa, HO BKJw4asa Yciayry SMS-omoBelueHHH, SABJAIOTCA BO3Me3JAHBIMHU.
[lonb3oBaTesb 06s3yeTca omaadyuBaTh yciayrn Onepatopa CepBuca mno mnpefocTaBieHuto [losb3oBaTesto
BO3MOHOCTH Mcnosb3oBanusa CepBuca B pasMepe U NMOpsifiKe, yCTaHOBJeHHOM HacTtosued OdepToit n Tapudamy,
ony6ankoBaHHbIMU Ha WEB-caiiTe CepBuca.

[IpenoctaBienne Onepatopom CepBuca Ilosb3oBaTeno HWHPOpPMALMOHHOrO MaKeTa OCYLECTBJISETCS
6e3B03Me3HO. B ciyyae ecsiu Ha moMeHT Mcnosnbp3oBanus Cepsuca [losp3oBaTtento ycraHoBeH CTaTyc akTUBHOIO
[Tonb3oBaTesns, cTtouMocTb ycayr Omnepatopa CepBuca mo npefocTaBieHHIo I[losib30BaTesl0 BO3MOKHOCTH
HUcnosb3oBaHua CepBHuca yCTaHaBJIMBaeTCs B INPOLEHTAxXx OT CyMMbl KakJoro u3 IlnaTexeH, NMPOU3BOAUMBIX
[Tonb3oBaTesieM B moJib3y [losydaTesss miaTexa, U yYUTbIBAaeTCs B COCTaBe KOMHUCCUH, B3uMaeMoi OmnepaTopoM
CepBuca npu coBepiienuu [loap3oBatenem [lnartexa (crouMocTs ycayr Oneparopa CepBuca Mo npefocTaBieHHUIO
[Tonb3oBaTesto Bo3MoxkHOCTU Mcnosb3oBanus Cepuca H/IC He oGsiaraeTcsi B COOTBeTCTBUU C 1l 4 1. 3 cT. 149 HK
P®). IlpoueHTHBIEe CTaBKH, ONpeJeNdriiue CTOUMOCTb ycayr Omepatopa CepBuca 1O NpeOCTABJIEHUIO
[lonp3oBaTest0 BO3MOXXHOCTHM Mcnosb3oBaHua CepBHca NpU OcCyllecTBiAeHUHM [lnaTexxedl B MOJb3y KaXK[oro
KOHKpeTHoro [losiydyaTens njaTexa, 3akpelJieHbl B Tapudax OnepaTtopa CepBuca, CBA3aHHBIX C 00CAY>KHUBaHUEM
[IpeponiayeHHoi KapThl «EanHas pacyeTHas kapTa QIWI». C akTyasbHbiMU Tapudamu [losib30BaTesnb MOXKET
o3HakoMUThCs Ha WEB-caiiTe CepBuca.

4.14. OnepaTtop CepBuca ocTaBJsIeT 32 CO60H NMPaBO B OJHOCTOPOHHEM NOPSJKE MU3MEHSATb CTOMMOCTb YCJIYT
OnepaTtopa CepBuca no npefocras/eHuIo [losnb30BaTes 10 BO3MOXXHOCTH Mcnosib3oBanusa CepBrca yTeM U3MeHEHUs
TapudoB Ha obcayxkuBaHue [IpegommadeHHON KapThl «EguHas pacdetHas kaprta QIWI», Bkirouas u3aMeHeHHe
nepeyHs [losyyaTesiell niaTexa, B 10J1b3y KOTOPBIX MOTYT NPpUHUMaThCA [lnaTexu.

4.14.1. smeHeHUs1, BHeceHHbIe B Tapudbl Ha 06caykuBaHue [IpefoniadeHHoM KapThl «EfnHas pacueTHas KapTa
QIWI», BcTymaroT B cUly ¢ MOMeHTa Ux ony6arkoBaHusl Ha WEB-caiiTe CepBrca UM C AaThl, YKa3aHHOM B Tapudax
JIONOJIHUTEJIbHO. BHeceHHble M3MeHeHU CYUTAITCA NpUHATBHIMU [losb30BaTesieM NpH NMEepPBOM IOCJIe BHECEHUS
TakuxX u3MeHeHuM Mcnosb3oBanuu CepBuca.

4.15. HauvHasi ¢ mepBOTO KaJIeHAAPHOTO [JHs, CJAeAymoliero 3a AHeM ycraHoBseHHUs [losb3oBatento CraTyca
HeakTuBHOro Ilosb30oBaTesss, ctoumocTb ycayr Onepatopa CepBuca no npegocTaBjieHMI0o [losib30BaTelo
Bo3MOxHOCTH Hcnosib3oBaHus CepBuca (yuety banaHca [IpeponiadeHHoM kapThl) coctaBisieT 10 (gecsaTs) pyoseit
00 xoneek P® 3a 1 (oauH) KasieHJapHbIN AeHb B TeueHUe 90 (meBsiHOCTA) AHel (i) uan no ucteueHuu 90 (geBssHOCTA)
JHed, HO mpu ycjaoBuUM, uTo BanaHc YueTHoil 3anucu [losb3oBaTensi coctaBisieT MeHee 4500 (YeTbipex ThICAY
nsATrucoT) py6sei (ii).

HaunHaa ¢ nociefHero KaJjleHZApHOTO JHS Mecdla, B KOTOPOM CpOK HaxoxjaeHHus [losb3oBaTensa B cTaTyce
HeakTuBHOro [losib30BaTenss coctaBus 6Gosiee 90 (feBsiHocTa) JHeH, croumocTh ycayr Omeparopa CepBuca mo
npepocTtasyeHuto [losp3oBaTeso Bo3aMoxkHOCTH Ucniosib3oBaHus CepBuca (yuety basanca [IpegoniauyeHHOM KapThl)
coctaBasieT 0,25% (HOMIb LesbIX ABAaAATh MNATh COTBHIX MpoueHTa)* oT cymMmbl bBajnanca YdeTHoW 3amucu
[Tonb30BaTessd 3a KaXAbId KajJeHJapHbIA JleHb. YCJOBUEe JJAHHOrO ab3ala MpUMeHsieTcsl B ciydae, ecau banaHc
YueTHoi 3anucu [losib3oBaTesis cocTaBsieT He MeHee 4500 (dyeThIpex ThicS4 NATUCOT) pybJiel, eciu bananc YueTHo#
3anucu [lonb3oBaTtens coctaBiseT MeHee 4500 (4eTbipex ThICAY NATHCOT) pybJieH, cTouMocTb yciayr OmnepaTopa
CepBuca onpe/iesisieTcs B COOTBETCTBUHU C YCJIOBUAMH, U3/I0KEHHBIMU B IepBoM ab63aue 1. 4.15.

4YkasaHHbIN pa3Mep cTouMocTH ycayr Onepatopa CepBuca BBesieH pegakuueid OdepTsl, yTBepxkaeHHol [IpoTokosiom [IpaBnenuss KUBU Bank
(AO) Ne 65 ot 12.10.2017, u, ¢ yyetoM ycnoBud m.4.15.1 OdepThbl, IPUMEHUM C PACYETHOTO MEPHO/a, HAYMHAIOLIEToCs C MOCTeJHEro JHs
npejpiayliero kajseHgapHoro mecsua (30 centsiops 2017 roga). [Ipu pacuete croumoctu ycayr Onepatopa CepBuca 10 30 cenTsi6pst 2017 roja
JlaHHbIH pasMep cocTtasJisia 0,35 % (HOJIb LieJIbIX TPUALATD NSATh COThIX NPOLIEHTA).



CtoumocTs ycayr Onepatopa CepBuca, peaycMoTpeHHast HacTosAiuM nyHKToM OdepTsl, H/IC He oGsiaraeTcs B
COOTBETCTBUH C I. 3. cT. 149 HK P®.

4.15.1. Yaep>kaHue HauMCJIeHHOU cTouMocTH yciayr Omepatopa CepBuca mo mpefocTaByeHur0 [losb3oBaTelito
BO3MOHOCTH Hcnosb3oBanusa CepBuca ocymectsiseTcsa OnepaTopoM CepBuca B NOCJAeJHUH JeHb KaJeHAapHOTO
Mecslia 10 UTOraM pacyeTHOro NepuoAa, UCUUCIeMOTO C TOCTAeAHEro JHA NpeJblAylero KaJeH1apHoro Mecsua 1no
npejnocjeHUH leHb TEKYIEero KaJeHAapHOoro Mecsla, U3 CyMM, Haxoamuxca Ha banaHce [IpegoniayeHHON KapThl
«EnuHas pacyetHas kapta QIWI», a mpu HaJiM4uUK COBOKYMHOCTH 06s13aTesibcTB OnepaTopa CepBrca M0 HECKOJIBKUM
[IpenomiadeHHBIM KapTaM «Eaunas pacueTHas kapta QIWI» - 3a cueT ymeHb1eHUs TOro U3 06513aTesibCTB OnepaTopa
CepBuca, KOTOpPO€e BO3HUKJIO paHee.

4.15.2. CroumocTsb ycayr OnepaTtopa CepBuca 1o npefocTaB/ieHuIo [1o/1b30BaTe 110 BO3MOXKHOCTH Mcnosib30BaHUA
CepBuca NOAJNEXUT yAepkaHUlo OnepaTopoM CepBuca o fHA npuobpeTeHus [losnb3oBaTteneM CTaTyca akTUBHOTO
[Tonb3oBaTess, 160 A0 AocTvxeHus HyseBoro basaHca Y4eTHoM 3anucy, JM60 A0 AHA pacTop»keHUs JloroBopa B
COOTBeTCTBUH C II. 9.8. u/uu 1. 9.10. HacTosimedt OdPepThl, 6€3 BKIYEHHUS YKAa3aHHbBIX JHEH B pacyeTHBIA MEPUO/I.
Ynepxanue OnepatopoM CepBuca croumoctu ycayr Onepatopa CepBuca nmo mnpepocrasaeHUro [losb3oBaTesnio
Bo3MOXHOCTU MHcnosb3oBaHusa CepBuca He BJiedeT YycTaHoBJeHUs [losb3oBatento CTaTyca aKTHBHOTO
[Tosb30BaTess.

4.16. Tlpu Hcnoab3zoBaHur CepBHca B IessIX COBepllieHUs B OJHOM KasJeHJapHOM Mecsile [lnaTexed, BUJbI
KOTOpBIX yCTaHOBJeHbI B [Ipuoxxenun N2 3 k Hactosied OdepTe, cBbllle OrpaHUYMTENBHOIO JIUMHUTA Ollepaliui,
Onepatop CepBuca B3uMaeT c [losb30BaTess1 AONOJHUTENbHYI0O CTOMMOCTb IpPEJOCTaBJIEHHS BO3MOXHOCTHU
HUcnosnb3oBanus CepBuca B pa3mepe 0,2 (HOJIb IieJIbIX /AB€ AECATHIX) NPOIEHTA OT CyMMBbI coBepliaeMoro [liatexa
(croumocTs ycayr Onepatopa CepBuca no npegoctas/ieHuio [losib3oBaTen0 BO3M0OKHOCTH Mcnosib3oBanus CepBrca
H/IC He o6s1araeTcsi B COOTBETCTBUH C NI 4 1. 3 cT. 149 HK P®).

4.17. OnepaTtop CepBHca ocCTaBJseT 3a co60M MNpaBo Ha cnucaHue c basaHca [lpegonyayeHHOW KapThl
[Tonb3oBaTes1s1 OIUMOOYHO 3a4YHUCAEHHBIX IeHEXKHBIX CPeJCTB.

4.18. Onepatop CepBuca HamnpasJjseT [losib30BaTesl0 yBeJOMJIEHUSI O HACTYIJIEHUM CPOKa, IO UCTE€YEeHHUU
kotoporo [losb3oBaTento npucBauBaeTcss CtaTyc HeakTUBHOro [losib30BaTesd: epBoe yBeJOMJeHHe He TO3/Hee,
4yeM 3a Mecsl] [0 JaThl HACTYNJIeHUs] YKa3aHHOI'0 CPOKa, BTOPOe YBeJOMJIEHHE He N03/iHee, 4eM 3a 3 (TpHu) pabouux
JHA 10 HaCTYIJIEHUS YKa3aHHOTO CpoKa®.

4.19. lnda nosydeHUs BBINMCKY 0 coBeplleHHBIX [losib30BaTesieM [lnaTexax 3a onpefesieHHbIN IepUOJ, BDEMEHU B
dopMe 3/1eKTPOHHOI0 JOKYMeHTa U/UJM Ha OyMaXKHOM HOCHUTeJle, a TaKXe NOBTOPHOIO NMOJIydYeHUs: UHPOpMaLUU 0
KOHKpeTHOH onepanuu [losb3oBaTes 10 He06X0AUMO 06paTUThCA B C1yK0y NOALEPKKH.

JJia mpefocTaB/eHUs BbllleyKa3aHHBbIX JokyMeHTOB OmepaTop CepBuca BHpaBe 3aTpe6oBaTb JOKYMEHTHI,
noATBepXKJaroliye JUYHOCTD [losib30BaTe g U NPUHAAJIEKHOCTb eMy NpaB BJafeHUs Y4eTHOM 3anucbio B CepBuce,
yKasaHHble B II. 4.4.2. OdepThI.

4.20. UupopmanuonHoe B3aumoeiictBue Onepatopa CepBuca u [losib3oBaTess ocyiiecTBisieTcs yepe3 Ciyx6y
MOAJEPKKH U/WUJM C UCIOJIb30BaHMEM KaHAJIOB CBSA3M, YKa3aHHbIX [losb3oBaTeseM (afpec 3J1eKTPOHHOW MOYTHI)
Haxo/sAIHUXCS BHe 30HbI KOHTpoJ1a OnepaTtopa CepBuca.

Bbi6upass Takue cnocobbl B3auMojelcTBUsA, [losb30BaTeb cOrjallaeTcsl C TeM, YTO JaHHble KaHaJbl CB3HU
NPU3HAIOTCA COTJIAaCOBAaHHBIMM, B TOM 4uC/e JJi NlepeJladyd NepCcoHaNbHbIX AaHHbIX [lo/b30BaTes s U AaHHBIX MO
onepanusaM B CepBHuCe, U CaMOCTOSITEJIbHO HECET PHUCKH BO3MOXHBIX YOBITKOB, CBSI3aHHBIX C YTpaToH
AyTeHTHUKALMOHHBIX JAHHBIX U YyTPAaTOH AOCTyNa K 3JIeKTPOHHOM MoUTe, yKa3aHHOH [losb30BaTeieM B KauecTBe
KaHaJia CBS3HU.

4.21. Axuent ycnoBuil Hactosimeid OdepTol BjaeyeT mnpenocTtaBieHue OmnepaTtopom CepBuca JocTyna
[Tonb30BaTEJI0 K CEPBUCY CUCTEMbI OBICTPBIX MJIaTeXel MJaTexxHo! cucTeMbl baHka Poccuu Ha Bech Cpok el cTBUA
HacTosiero Jlorosopa.

06 beM yka3aHHOrO AocTyna onpegessiercsa OnepaTopom CepBrca CaMOCTOSITENbHO, SIBJISETCS PAaBHBIM JJIs1 BCEX
[Tonb3oBaTesel U 3aBUCHUT, B YaCTHOCTH, OT PYHKIMOHATBHOCTH BBIIIEYKa3aHHOTO CEPBHUCA B KOHKPETHBIA MOMEHT
BpEMEHHU.

JlumuThl Ha coBeplueHue [lnaTexel yepe3 cHCTeMY ObICTPBIX IJIATEXKeH ycTaHaBauBaloTcst OnepaTopoM CepBurca
CaMOCTOSAITEeJIbHO U 0TOOpaXKaloTcs B IMYHOM KabuHeTe [losib3oBaTens.

V. IIpaBa u 06sa3aHHOCTH [lo/1b30BaTe 11

5.1.Ilosb30BaTe/ b BIpaBe HUCI0J1b30BaTh CEpBUC B OJTHOM 06'beMe, B HOPSIJIKE U HA YCIOBUSX, HPELYCMOTPEHHBIX
Hactosimedt OpepToii. [logpo6HOEe onucanue Bcex ycayr OnepaTopa CepBrca NOCTOSTHHO cofiepkutcs Ha WEB-catiTe
CepBuca.

5.2. Ilonb3oBaTesb BIpaBe MO COGCTBEHHOMY YCMOTPEHHUIO HCHOJb30BaTh CepBUC C NMpPUMEHEHHUEM CBOUX
AyTeHTUOUKAIUOHHBIX [JaHHBIX. Hcmosib3oBaHue CepBHca orpaHu4YyeHO 06s3aTeabCcTBOM [losib30BaTesiss He
BOCIIPOU3BO/JUTh, He IOBTOPSTh U HE KOMMUPOBATh, He IPO/IaBaTh U He YCTYNaTh, 2 TAKXKE HE UCII0JIb30BATh JJIs1 KAKUX-
60 KOMMepYyecKux neseld kakue-au6o sjeMeHTbl WEB-caiiTa CepBuca, a TakKe He NepeJaBaTb TPETbUM JIHIAM

5 [TonoxeHus 1. 4.15. HacTosed OPepThl MPUMEHSIIOTCS UCKJIIYUTEBHO K NpaBooTHo1eHUssM Onepatopa CepBuca c [losib30BaTeseM, KOTOPOMY
ycraHoBJieH CTtaTyc HeakTUBHOTrO [losib30BaTesst 10 «29» ceHTA6ps 2019 r. BKJIIOYUTENBHO.

6 [TonoxkeHus 1. 4.16. HacTosieit OdepThl He NIPUMEHSIIOTCS K paBooTHolleHUsIM Onepatopa CepBuca c [losib30BaTesieM, KOTOPOMY YCTaHOBJIEH
CraTyc HeakTuBHOTrO [losib30BaTest 10 «29» ceHTA6Ps 2019 r. BKIIOYUTENBHO.



goctyn K CepBucy ajs ucnosb3oBaHusg WEB-caiita CepBuca TakKUMU TPETBUMU JIMLIAMU B YKa3aHHbIX HAaCTOALLUM
MYHKTOM ILieJIsX.

5.3. IlpaBo wucnosb3zoBaHuss CepBHuca IOC/Te perucTpanuyd YdeTHoOH 3anucu [losb3oBaTenss sBAseTCS
HCK/IIOUUTEJIbHBIM U HellepelaBaeMbIM.

B ciydyae nepespauu Ilosp3oBaTesieM CBOMX AyTeHTHQUKALMOHHBIX JAaHHBIX TpeTbeMy July, Ilosb30BaTenb B
MOJTHOM 06'beMe HeceT OTBETCTBEHHOCTb 3a [|eHCTBHUS, COBepILIeHHble TAKUMHU TPETbUMH JMLjaMHU ¢ Mcrosib30BaHrEeM
CepBuca, a TakXke 3a yuiep6, IPUYMHEHHBIX TaKUMU TpeTbUMHU aunaMu Cepsucy, Onepatopy CepBrca U Y4eTHOH
3anucu [losib3oBaTe s (BK/IOYas coBeplieHue [lnaTexel 3a cueT cpe/icTB, Haxosmuxcs Ha banaHce YyeTHoH 3anucu
[Tosb30BaTes).

5.4. [lonb3oBaTe b BIpaBe B JII0O0e BpeMsl OCYIeCTBUTb CaMOCTOATe/bHY0 cMeHy [lapoJsis A0 ncTedeHUs ero
cpoka geictBus B Pazziesnie «Hactpoiiku» - «HoBbll naposib» Ha WEB-caiiTe CepBuca.

5.5. [losib30BaTesIb MOKeT B JII060e BpeMsl OCyIeCTBUTh bIOKMPOBKY focTyna K Y4eTHoH 3anucH [losnb3oBaTens
(o nr060My OCHOBAHUIO), BpeMeHHYI0 ByiokupoBKy goctyna k HMcnosnb3oBanuio CepBurca, 06paTUBIIUCE B CIIyKOy
MO IeP>KKHU Yepe3 COOTBETCTBYyWIIY0 dopMy, pazMmenieHHyto Ha WEB-caliTe CepBuca B Paszene «I[loMmouib», yepes
KOMMYHUKAI[MOHHbIE HHTEPHET-CEPBUCHI (MECCEH/KEPhI), a TAKXKe B YCTHOU ¢popMe 1o TesedoHaM, YKa3aHHBIM Ha
WEB-caiiTe CepBuca.

B ciyyae ycraHoBseHus B1oKHpOBKY /BpeMeHHON BJIOKMPOBKM AocTyna K Y4yeTHoM 3anucu [losb3oBaTens (mo
JII060My OCHOBaHUI0), [lo/ib30BaTe b BIIpaBe B 11060e BpeMsa o6paTuThbca B Cayx0y noanep:xku Onepatopa CepBuca
yepe3 COOTBeTCTByloUylo ¢opMy, pa3MmelleHHylo Ha WEB-caiite CepBuca B Pasgene «[loMouib», uyepes
KOMMYHHUKaIlMOHHbIE HHTEPHET-CePBUCHI (MecCeHKEPHI), a TAKXKe B YCTHON ¢popMe no TesedpoHaM, yKa3aHHBIM Ha
WEB-caiiTe CepBuca.

5.6. [losp30BaTeb BIpaBe B J11060€e BpeMs IPUBA3aTh / yAAJIUTb / CMEHUTD JAaHHbIE a/ipeca 3J1eKTPOHHOH MOYThI
(e-mail) B Paspene «Ilpodunp - O6mee / BesonmacHocTb» Ha WEB-caiite CepBuca. YaaiuTh JaHHble ajpeca
3JIEKTPOHHOU MOuYTHI (e-mail) MOXXKHO TakXKe NmyTeM JIMYHOro obpaieHus B CayxkOy mojJep>ku mo TesaedoHaM,
yka3aHHbIM Ha WEB-caiiTe CepBuca.

[IpuBs3ka agpeca 3/71eKTpoHHOH nouThl (e-mail) Ha WEB-caliTe CepBHca cuuTaeTcs 3aBepllleHHOH MocJie YCIeHOro
BBosa [losb30oBaTesieM KoJla U3 NUCbMa, oTHpasJjseMoro OmnepatopoM CepBuca Ha COOTBETCTBYWOILIMU ajpec
3JIEKTPOHHOM MOYTHIL.

M3MeHeHUe azipeca 3JIeKTpOHHOU ouThI (e-mail) Ha WEB-caliTe CepBuca cuuTaeTcs 3aBepIlieHHbIM I10CJIe YCIEUTHOT0
BBoJa [losnb3oBaTeseM Kojaa u3 SMS-coobiieHus, otnpasjseMoro OmnepatopoMm CepBuca Ilosb3oBaTesno Ha
AGOHEHTCKMH HOMep, M KoJa M3 NHUCbMa, oTnpasisgeMoro OmepaTopoM CepBuca Ha COOTBETCTBYIOLIMH ajpec
3JIeKTPOHHOM MOYTHI.

YpaneHue aspeca 3JIeKTPOHHOU mo4ThI (e-mail) Ha WEB-caliTe CepBrica cyuTaeTcs1 3aBepIllIeHHBIM ITOCJIe YCIEeIHOTO
BBosia I[losb3oBaTesnieM koma W3 SMS-coobuieHus, otmpasiasiemoro OmnepatopoM CepBuca [losb3oBaTento Ha
AGOHEHTCKHI HOMED.

Onepartop CepBuca oTka3biBaeT [losib30BaTeN 0 B yAaJeHUH JAHHBIX 00 aZjpece 3JIeKTPOHHOHU moyThl (e-mail), K
KOTOpOMY NIpUBsI3aHa YuyeTHas 3anuch [losib30BaTe s, B C/iyyae, eC/IM B MOMEHT OOpallleHus:

a) Ilonb3oBaTesib He NpeJoCTaBU 3ampaliMBaeMble OnepaTopoM CepBrca AOKYMeHTb! M CBeJ€eHHUS COIJIACHO
n.4.4.2. ObepThi;

6) [losib30BaTesb COOGIINJ HEKOPPEKTHbIe/HeAOCTOBEpPHbIe AaHHBbIE O MOCJeJAHUX COBeplIeHHbIX B CepBuce
[lnatexax (cymma [linatexa, [lony4yatens [lnaTexa, gaTta [lnaTexa);

B) o6patuBuieecss K Omneparopy CepBuca JIMLIO COOOIIMJIO HEKOPPEKTHble/HEJOCTOBEPHbIE JaHHbBIE O
[lonbzoBatesne (Pamunus, Ums, OTyecTBo (IpU HAJTUUUH)).

5.6.1. Tlonb3oBaTesb BIIpaBe B Jito60oe BpeMs co3aTh HukHelM B cooTBeTcTBUH C 1.3.1.1. HacTosue OdepThl U
HCI0/Ib30BaTh €ro B KaueCcTBe JONOJHUTEIbHOI0 HAeHTUdHKaTopa YueTHO! 3anucu [losib3oBaTes [/ COBepILeHUs
[lnaTexei.

[Ipu co3panum Hukneiima OnepaTtop CepBHca reHepUpyeT YHHUKAJIbHYIO IMOC/IE[0BATENbHOCTh OYKB U LUOD,
MO3BOJISIOIMNA OZJHO3HAYHO OIpe/iesIuTh inno B yueTe Onepatopa CepBuca. [Ipu atom [losib30BaTesb BIipaBe B Jil060e
BpeMsl eIMHO/bl OCYIECTBUTDH CaMOCTOSITeNbHYI0 cMeHy HukHelima B Pazgene «[Ipodunab - Obuiee / [Monyuuts
HukHelM - HukHelim QIWI Kouenbka» Ha WEB-caiiTe CepBrica uiu B MO6GUJIbHOM npuioxkeHuu «QIWI Kourenek».

5.7.Tlosb30BaTe b 06513aH XPaHUTb CBOM AyTeHTHUKALIMOHHBIE JaHHbIe, Sim KapTy ¢ AGOHEHTCKMM HOMEPOM, K
KOTOpOMY MNpHUBsI3aHAa Y4eTHas 3anuch [losb3oBaTesiss, a TakKe MOOGUJIbHBINA (COTOBBIN) TesedOH, B KOTOPOM
yCTaHOBJIEHA JIaHHAs Sim KapTa, B HEJOCTYITHOM JJIs1 TPEThUX JIUL] MECTE.

5.7.1. B cayyae yTpaTbl AyTeHTHPHUKALMOHHBIX JAHHBIX, Sim KapTbhl ¢ AGOHEHTCKMM HOMEPOM, K KOTOPOMY
NpUBsi3aHa Y4eTHas 3anuch [losib3oBaTesis, JM60 MOOHJIBHOTO (COTOBOro) TesiepoHa, B KOTOPOM YCTaHOBJIEHA
JlaHHas sim KapTa, 06HapyxkeHUs1 ¢pakTa ucnosb3oBaHus CepBuca 6e3 coryacus [losb3oBaTesis, ocaefHUN 06s13aH
He3aMe/JIMTeNbHO YBeJOMUTb 06 3ToM OnepaTopa CepBuca, OJHUM M3 CJIeJYIOIHX C0C060B: MO3BOHUB B Ciyx0y
noAjepXku mno TesnedoHaM, ykazaHHbIM Ha WEB-caliTe CepBuca, HampaBUB COOOIIEHHE C HCIOJIb30BaHHUEM
crnelMaJbHO NMpeJHa3HAauYeHHOU Ajs aTtoro ¢opmbl obpauieHuss Ha WEB-calite CepBuca Jiu60 yepe3 MOGUIbHOE
npusioxkeHue «QIWI Kouresnek».

5.7.2. Onepartop CepBHca He HeceT OTBETCTBEHHOCTH 3a yliep6, IpUYMHeHHbIH YdyeTHOH 3anucu Ilosb3oBartess
(Bxutovas coBeplueHUe [lnaTexeil 3a cyeT cpeAcTB, JOCTYNHbIX [losib30BaTe0 B e/IsX NpegbaBaeHus OnepaTopy
CepBuca TpeboBaHUN [JJs  ocyulecTBaeHUs [liaTexeil) mocpeactBom CepBuca € HCIOJIb30BaHUEM
AyTeHTUOUKAIUOHHBIX JaHHbIX [losib30BaTesiss A0 MOMeHTa MNocTymieHuss Onepatopy CepBuca HajJjexXallero
yBenoMJeHUsI 06 yTepe AyTeHTUPHKAIMOHHBIX JaHHBIX, IUO0 Sim KapTbl ¢ AGOHEHTCKUM HOMEPOM, K KOTOPOMY



npuBs3aHa YuyeTHas 3anuch [losb3oBaTess, W60 Mo6GuabHOro (coToBOro) TesiepoHa, B KOTOPOM yCTaHOBJEHA
JaHHad sim KapTa.

YBeloMJIeHUE CYMTAETCA HafJjlexaldM o6pa3oM nosydeHHbIM Onepatopom CepBHca, ecqd OHO MOCTYIHJIO B
aapec OnepaTtopa CepBuca OHUM M3 CIOCOO0B, yKa3aHHbIX B 11.5.7.1. OdepThl.

[Tonb3oBaTesb 06513aH KOMIleHcHpoBaTh OnepaTopy CepBuca yuep6, npuiyrHeHHbIH CepBucy U/uau OnepaTopy
CepBuca B Iepruo/, HECAaHKIIMOHUPOBAHHOTO UCI0JIb30BaHUA AyTeHTUQUKALMOHHBIX JaHHBIX [lo/b30BaTe 4.

5.8. B cay4ae ucnosib30BaHUS NpOrpaMMbI-MecCeH/pKepa J[AJs IOJydyeHUs yJajeHHoro goctyna k Cepsucy,
[lonb3oBaTesb 0653aH yCTAHOBUTH 3aLIUTy IAapoJieM OT HeaBTOPU3UPOBAHHOIO JOCTYIA, €CJAM Takas O
npeJyCMOTpeHa POrpaMMoOi-MeCcCeH/KepoM.

5.9. Ilonp3oBaTesp BHpaBe B Jio6oe BpeMsA B paMkKax IpejocTtaBiasgeMmoro Onepatopom CepBuca
MHdopMaliMoHHOT0 MakKeTa MoJsy4aTh Yyepe3 uHTepdeiic, npeactaBiaeHHbi HA WEB-caiiTe CepBurca, uHpopMaiuio o
[lnaTexxax, ocyumecTBieHHbIX [losb3oBaTeseM c¢ Hcmosnb3oBanueMm CepBrca 3a nepuoj, B TedyeHue 1 (ofHOro)
KaJIeHJJapHOI0 roJia, Npe/iecTBYOIero JaTe npejoCcTaBIeHUss MHGOpMaLHH.

B ciydyae Heo6xoaumMocTH mnoJsydeHuss uHpopmauuu o [lratexe(ax), ocyuiectBieHHbIX [losb30BaTesneM c
HUcnosnb3oBaHueM CepBuca 3a IpejesaMU ONpese/eHHOr0 HAacTOSIUM MYHKTOM nepuofa, [losb3oBaTenb 0653aH
HanpaBuTb Onepatopy CepBuca NMCbMEHHBIN 3apOC C yKa3aHUEM BpeMeHHOro nepuona Mcnosb3oBanusa CepBuca.
Wudopmauus npepoctaBasieTcs [losb3oBaTento OnepatopoM CepBuca B TeueHHe 10 (mecsaTH) pabouux JAHeH C
MOMeHTa NOCTYIJIeHUs] COOTBETCTBY01lero 3anpoca [losb3oBaTens.

5.10. Ilonb3oBaTesb yBeJOMJIEH M NOATBEP)KJAeT CBOe COrJacMe C TeM, 4YTO Bce omnepauuu B CepBuce
MPOU3BOAATCS TOJIBKO NPU YCJI0BUU BBeJeHUs [lo/1b30BaTesieM KOPPEKTHBIX AyTeHTHGHUKAMOHHBIX JaHHBIX, Kos0B
MOATBEDPK/EHUH, eC/IH IPUMEHMMO, TUO0 KOMaH/I, IepeJaHHbIX TOCPe/iIcTBOM Message-noATBep:geHus [lnaTexeil.

5.11. 3aksoueHreM JloroBopa Ha yciaoBusx Hactosinieid OdepTol [losib30BaTe b B cOOTBEeTCTBUM ¢ PefiepalbHBIM
3akoHOM oT 27.07.2006 r. N2 152-®3 «0 nepcoHa/bHbIX JAHHbIX» CBOOO/IHO, CBOEN BOJIEH U B CBOEM UHTepece JaeT
corjlacue Ha 06pa6oTKy OnepaTopoM CepBuca ero nepcoHajbHbIX JaHHBIX, 10 GOpMe, corjlacoBaHHON CTOpOHAaMHU B
[Tpunoxxenun Nel k Hactosied OdepTe, B TOM 4uc/e caeayomux: GaMuans, UMs, OTYeCTBO; JaTa, MecAdl, U ToJ,
pPOX/JieHUs; I10JI; KOHTaKTHble JaHHble (HOMepa TeJsiepOHOB, ajJjpeca 3JIeKTPOHHOW MOYTHI); JaHHble JJOKyMEHTa,
YAOCTOBEPSIIOLIEr0 JUYHOCTD; CBEZIEHUS O MeCTe NPOKUBAHUS U/UJIM MecTe NpebbIBaHUs, CBEJEHUS O eXKeMeCIIYHbIX
pacxojax v o coBepuiaeMbix [losb3oBaTesieM ¢ ucnosb3zoBanueM Cepsuca [lnarexxax; CHUJIC; Homepa nosirca OMC,
daitnoB cookies, IP-agpecoB, Jn06bIXx MHBIX NpegocTaBiaeHHbIX [losnb3oBaTeseM OmepaTopy CepBuca CBeJeHHH,
BKJIIOYAsl PEKBU3UTbl OAaHKOBCKUX KapT (HOMep KapThbl, HMMs JiepXKaTessd KapTbl, CPOK /[eHCTBUs KapThl),
HauMeHOBaHUs 6aHKOBCKUX KapT (IPOU3BOJILHO NpHcBoeHHbIe [lo/b30BaTesieM), a UMEHHO HA COBepIleHUEe, B TOM
4yucie, cAeAyolUX AeHdcTBUN: cO0p, 3alKCh, CUCTeMAaTHU3allUIo0, HAKOIJIeHUe, XpaHeHHe, YTouHeHue (0OHOBJIeHHUE,
M3MeHEeHHe), U3BJIeYEeHHE, HCII0Ib30BaHUE, Nepeayy (MpesocTaB/eHye, AOCTYI), 06e3/JUYMBaHNE, 6JIOKHPOBAHHUE,
yAaJleHHe, YHUUTOXXEHHE, C L|eJIbIO0:

- 3aKkJro4eHud ¢ Onepatopom CepBuca AOTOBOPOB, MCIIOJHEHHUA 3aK/I0YEHHBIX JOTOBOPOB;

- BBINOJIHEHUsI TPeOOBAaHMM HOPMAaTHBHBIX AKTOB MO MPOTHUBOJAEHCTBHUIO Jeraau3alyu [JEeHEXHBIX CpeJCTB,
NOJIy4eHHbIX TPECTYNHBIM [IyTeM, a TaKKe Tpe6G0BaHMUI HOPM Ha/I0r0OBOTO 3aKOHO/ATebCTBa;

- OLleHKM KpejauTocnoco6HocTH [lonb3oBaTessi, aHa/iuM3a noBeJeHUs [losb30oBaTesisi B KadyecTBe 3aeMIMKa U
OCyILleCTBJIEHUS [/ 3TUX LieJiedl IpolLeAyphl YIpolleHHON HaeHTUGuKaLuu [lonb3oBaTtesis, B TOM YMc/e B paMKax
3aK/JII0YeHHbIX Mexay Ilosb3oBaTeseM W HMHBIMH KpPEJUTHBIMU OpraHU3alUsMU H/UIM HE KpeJUTHBIMHU
$UHAHCOBBIMU OpPraHU3alMsMH, KOTOPbIEe OCYLECTB/SAIT NPodeCcCHOHANBHYIO AeATEJbHOCTD 110 NPELOCTABIEHUIO
NOTPeOUTENBCKUX 3alMOB, JOIOBOPOB NOTPEGUTENBCKOTO KpeuTa (3aiiMa), UHBIX KPEUTHBIX JOTOBOPOB;

- IPUHATHA pelleHUd (B TOM YuC/e NpeJBapUTeNbHOI0) 0 IpefocTaBaeHUU [losib30BaTe 10 KpeAuTa (B TOM YMCIe Ha
yCJIOBUSIX KPeAUTOBAHUS CUYeTa);

- OLleHKM BO3MOXXHOCTH U IPUHATUSA pellleHus 0 3ak/I04eHnH ¢ [losib30BaTeieM ,oroBopa 6aHKOBCKOTO CYETa;

- IPOBEPKHU NpeAocTaBaeHHOM [losp30BaTesieM nHPOpManuy, B TOM YUC/IE EPCOHATbHBIX JJAHHBIX;

- npeasioxeHus [losp3oBaTes 0 UHBIX GUHAHCOBBLIX NPOAYKTOB (PpuHaHCOBBIX yeiyr) Onepatopa CepBuca u /win
MPO/IBMKEHUS TOBApOB (paboT, yC/IyT, pe3y/IbTaTOB HHTEJJIEKTYaJbHOU /1esITEJIbHOCTH) WHBIX JIUI, B TOM YHUCJIE C
LieJIbl0 NTOC/IeAyolero 3akatoueHusa [losap3oBaTesieM JOroBOPOB C TAKUMU TPETBUMHU JIMIIAMH, IPOBEIEHUS ONPOCOB,
B TOM 4MCJIe IyTeM OCYllecTBJeHHUsI NPSIMbIX KOHTAKTOB C [lo/ib30BaTesieM ¢ MOMOILbIO CPE/CTB CBA3U. YKa3aHHble
JleCTBHS MOTYT COBepLIAThCS C UCN0JIb30BaHHMEM CPe/ICTB aBTOMAaTHU3aLUK;

- cBa3u c [losb3oBaTesieM, B TOM YHCJe HalpaBJeHUe YBeJOMJEHHH, 3alpocoB M MHGOpPMALMM, KacaloIUXCs
rcnoJsib3oBaHus CepBuca, a Takke 06paboTKa 3aMpPoCcoB U 3asABOK OT [losib30BaTeNs;

B nensx o6ecnevyeHus cBsa3u Onepatopa Cepsuca c [losp3oBaTesieM, [losb30BaTeNnb 06513yeTCs MPeAOCTABIISATh
Onepartopy CepBuca akTya/bHble KOHTAaKTHbIE JJAHHBIE, @ B C/IyYae UX U3MEHEHHUs — ONEepPaTUBHOE UX OOHOBJIEHHE.
Takxe, B Liesisix obecrneyeHust nosayyeHus [losb3oBaTesieM yBeJOMJEHUH, 3aIpocOB U MHGOPMALUH, KacalOIUXCs
rcnoJib3oBaHus CepBuca, [losb3oBaTesb 06513yeTCsl He pexe 4eM OZIMH pa3 B 3 (TPU) KaleHAapHbIX AHS 00palaThcs
K I10J1b30BaTeNbCKOMY UHTepdeiicy YueTHolt 3anucu [losb3oBaTens. Onepatop CepBrca He HeCET OTBETCTBEHHOCTH
3a HEBO3MOXXHOCTb 03HakKoMJieHHUs [losib30BaTesieM C yBeJOMJIEHUSAMH, 3alpocaMUi U UHOpMaLMel, Kacaloluxcs
ucnoJsb30oBaHusa CepBuca, B cjlyyae He 0GHOBJIEHHUS WJIM HeCcBoeBpeMeHHOro o6HoBsieHus [losib30BaTesieM Bepcuit
MOGHUJIbHBIX NPUJIOXKEHUH WM NPOTPaMMHOro obecleyeHUs], UCIO0Ab3yeMbIX UM I JocTyna K CepBHUCY WM €ro
OoTAeJbHBIM YacTAM. OnepaTtop CepBrca He HeceT OTBETCTBEHHOCTH B CBfI3H C TeM, 4TO [lo/sib30BaTe b He MOJIYIUI
yBeJlOMJIeHUs], 3apoc M HHGOpMaLHIo, Kacawliyecs ucnoab3oBaHus Cepsuca. [losib3oBaTesb IPU3HAET U aKIeTOM
HacTtosiiedt OdepThl NoJTBepPX/aeT, YTO C MOMEHTAa pa3MellleHUsl yKa3aHHONH MH$OpPMalUM B I0J1b30BaTEIbCKOM
uHTepdeiice YueTHol 3anucu Ilonb3oBaTens o6s3aTesnbcTBo Omnepatopa CepBuca 1no HHGOPMUPOBAHHUIO



[Tonb30BaTeIs1 UCNIOJIHEHO HaJJlexxaluM o6pa3oM. [losib3oBaTesb TaKXKe JjaeT CBOe corJlacMe Ha Nepefady, B LiesX
OCYLLeCTBJIEHUSl [IeMCTBUM, NpefyCMOTPEHHBIX HAcTOSAMM NyHKTOM, Onepatopom CepBHca ero nepcoHalbHbIX
JIAHHBIX TPETHUM JIML]aM [IPU HAJMYMH HaJjlexallle 3aKJIoyeHHoro Mexxay OnepaTopoM CepBuca M TAKUMHU TPETbUMHU
JunaMu forosopa. [lepeyeHb ykazaHHbBIX TpeTbUX UL, pa3MelieH Ha WEB-caiiTe CepBuca.

OT3bIB corjiacusi Ha 06pabOTKy NMepCOHaJIbHBIX AAHHBIX OCYLIECTBJSAETCA NpU NpefbsaBaeHun [losb3oBaTesneM
coTpyaHUKY OnepaTopa cepBuca JOKYMeHT3, Y/0CTOBEPSIOLIETO JIUYHOCTD.

5.11.1. OcyuecTBMB cOXpaHeHHe B I0JIb30BaTeJbCKOM HUHTepdelice YyeTHoU 3anucu [losb3oBaTesnss JaHHBIX O
NpUBSI3aHHON OaHKOBCKOUW kKapTe (MasterCard, Visa), [losib30BaTesib BbIpakaeT CBOE HaMepPEeHHE 3aKJIKUYHUTh C
KOMIIAaHUEN C OrpaHUYeHHOW OTBETCTBEHHOCThI «MacTtepkapn HOpom» (BMecTe ¢ ee JOYepHUMU KOMIIAHUSIMHU U
adPuMpoBaHHBIMU JIMLIAMHY, Jajiee 10 TEKCTy uMeHyeTcs: «MacTepkap/i») JJorOBOp Ha MCIOJIb30BaHHE CepBHCA
3JIEKTPOHHOI'0 XpaHUJIMILA NJIaTeXKHbIX PEKBU3UTOB Masterpass™ Ha Y C/10BUsX UCNI0JIb30BaHUs cepBUca Masterpass,
onybJMKOBaHHbIX B ceTu HWHTepHeT mo ajfpecy https://wallet.masterpass.ru/Terms.html (zanee - «YcaoBus
Masterpass»), aJs dero [losb3oBatenb gaet Onepatopy CepBuca cBoe corjiacde Ha nepejaady Mactepkap/ CBOMX
[epCOHAJIbHBIX JAaHHBIX, B TOM 4YHcJie, AGOHEHTCKOTO HOMepa, PEKBU3UTOB NPHUBSA3aHHbIX 6AHKOBCKUX KapT (HoMep
KapTbl, UMs JiepXKaTessl KapTbl, CPOK JeMCTBUSA KapThl), HAaMMEHOBAaHUN O0aHKOBCKUX KapT (IPOM3BOJIbLHO
npucBoeHHbIX [losib30BaTeIeM), U UX 06pabOTKY corsiacHo YcaoBusaM Masterpass.

5.12. 3aksroueHueM JloroBopa Ha yciaoBusix Hactosiieil Odeptrl [losib30BaTe b NOATBEPXKAET HAJUYUE Y HETO
JleHCTBYIOILlero ,0roBopa 06 OKa3aHWM YCJIYyT OJBUXKHOW CBA3U C 0IIepaTOPOM COTOBOM CBfA3H, NPeOCTABJIAIOIUM
cBoM ycayru corsacHo Ilpuioxenuto Ne 2 k Hacroswed OdepTe, opopmieHHoro Ha uMs Ilosb3oBaTesnss UJIU ero
3aKOHHOTO MpeJCTaBUTEJISA, U MOATBepKAaoIlero npaso [losb3oBaTens/3akoHHOr0 npejcTaBuTens [lonb3oBaTens
Ha HCIOJb30BaHMe AGOHEHTCKOro HOMepa, yKa3aHHoro [losb3oBaTesieM IpU perucTpanuy Y4YeTHOM 3alucu
[Tonb30BaTesisd, ¥ 0653yeTCsl TPEOCTABJSATh YKa3aHHBIN AOTOBOP MO nMepBoMy TpeboBaHU Omnepartopa CepBuca B
LeJAX TNOJATBEPXJEeHHUs ero npasa ymnpaBJeHHUs YdeTHOH 3anucbio [losb30BaTesiss M IpaBa COOCTBEHHOCTH Ha
JleHeXXHble CpeJICTBa, cocTaBJswoIue bananc YyeTHo# 3anucu [losib30BaTelisl, 3apeructTpupoBaHHoi B CepBuce QIWI
Kouenek Ha A6oOHeHTCKHU HOMep B TeueHUe 10 (ZecsTH) paboyux AHeH, yBeJOMJIATb 0 CMeHe AGOHEHTCKOIo HoMepa
WJIA BOSHUKHOBEHUH JIIOObIX IOPUANYECKUX PAKTOB, co3Jan0lux A [loap30BaTe 11 HeBO3MOXKHOCTD IO TBEPAUTD
MPUHA/IJIEKHOCTb EMY/€ero 3aKOHHOI'0 Ipe/icTaBUTe si AGOHEHTCKOr0 HOMepaA U PeJoCTaBUTh JJOrOBOP 006 OKa3aHUU
YCJIYT MOJIBUXKHOM CBSI3U C ONIepaTOPOM COTOBOM CBSI3M UJIM €ro Ha/iJIeXKalliM 06pa30M 3aBEPEHHYI0 KOIHIO.

5.13. 3aksoyenuem JloroBopa Ha ycyoBusx Hactosimed Odepthl [losib3oBaTesns mpegocrasiser OmepaTopy
CepBucCa NIpaBoO Ha COBeplieHHe r0JI0OCOBBIX BBI30BOB, a TAKKe JlaeT corJjacve Ha nosydeHue ot Onepatopa CepBuca
(M MpUBJIEYEHHOIO UM /ISl YKa3aHHOM LjeJI1 TPeThero JIMLia) COOOI1eHUH 110 CeTAM 3JIeKTPOCBA3H, B TOM 4uce (HO
He OTPpaHUYMBAsACh) HAa AGOHEHTCKHUM HOMep, YKa3aHHbIN IPYU perucTpanuy YueTHol 3anucu [lonb3oBaTess U/uin B
KavyecTBe PEKBU3UTA [ OCyllecTBJeHUs [laTexa, a Tak ke aZpec 3JeKTPOHHOH moduThl (e-mail), B ToM uucie,
yKa3aHHBIA B COOTBETCTBUHU C 1. 5.6 HacTosmel OdepThl , B Lessax:

a) NoBbILIEHUs ypOBHsI 6e3onmacHocTH Mcmosib3oBaHus CepBuca, B TOM 4uCJe NPH coBepuieHUM I[lnaTexed B
noJib3y [lonyyaTesneil miaTexen;

6) undopmupoBanus [losb30BaTesell 0 NPOAYKTAX, YCAyTax U cepBuUcax, IpefocTaBasseMbix OnepaTopoM CepBuca,
n3y4yeHUs B3auMojeicTBus [lonb3oBaTesss ¢ NpOAYKTaMU U cepBUMcaMHU (B TOM uucJle, B poliecce Mcnosib3oBaHUsa
CepBuca), npegoctaBasgeMblMu OnepaTtopoMm CepBHCa, COBEPIIEHCTBOBAaHMA, U3MEeHEHMs, NepCOHAaIU3alUU WU
WHOTO YJIy4IleHHUs IPOJYKTOB U CEPBUCOB B MHTepecax [losb3oBaTesiel, NOBbIMLIEHHUS yA06CTBA B3aUMOLENHCTBUSA
[Tonp3oBaTessl C IPOLYKTAMU M CEpBUCaMHU (B TOM 4YuCIIe, B rpoliecce Mcnonp3oBanus CepBuca);

B) HalpaBJIeHHUs COOOIIEHNH peKJIaMHOr0 U HHGOPMALMOHHOT0 XapaKTepa, B TOM YHCJIe O MPOAYKTaX, YCAyTrax U
cepBUcax, npejocTtabasgeMblx OnepatopoM CepBuca JHMG0 TPeTbUMH JIMLAMH, C BO3MOXXHOCTbIO OTKa3aThbCs OT
MOJIyYeHUs TAKUX COOOIeHUH;

I) HanpaBJeHUs MHQPOPMALMOHHBIX 3alPOCOB O MOJTBEPXAEHWHU COBeplLIeHHWs 3alpoLIeHHbIX oNepalyil mo
BanaHcy YueTHol 3anucu [losib3oBaTens;

[) HanpaBJsieHus [losib30BaTe N0 JOMOJHUTENBHON HHOpManuu no nopydeHumo [losyyaresns niarexa, B H0/b3y
KoToporo 6b11 coBepiueH [lnatex ¢ Ucnonbp3oBanueM [IpegoniadenHoi kapTel «EgquHas pacueTHas kapta QIWI».

5.14. Tlosb30oBaTesnb BIIpaBe 3ampallMBaTb BBIMUCKH O COBeplueHHbIX [losb3oBaresem [lnarexxax 3a
onpesie/leHHbIHN Tepro/; BpeMeHHU B GopMe 3/71eKTPOHHOTO JOKYMeHTa U/WUJIM Ha GYMa)KHOM HocHUTe e, ”HPOPMaL U0
0 KOHKpEeTHBIX OllepaliusX, HallpaBJ/sATh 3asiBJeHUs B IeJifIX KOpPPeKTUPOBKH paHee NepejaHHbIX OnepaTopy CepBuca
cBefleHU o [lnatexxe, GJOKUPOBKM YueTHOM 3anucu [losb3oBaTesis, a TakXke WHble 3asBJEHHS, 3alpOChl U
obpaueHus, Kacawinuecs VMcnosnbzoBanus CepBuca.

[TonydyeHHble Cnyx60¥ MOAAEPKKU WJIM OTIPaBJEHHblE NMOYTOM Ha NOYTOBBIA ajapec Omepartopa CepBuca
3aaBsieHus [losb30BaTensa CUUTAIOTCA OJHO3HAYHbIM BOJIeHM3bsiBJeHHEM [losib30BaTesiss U NMOPOXKAAIOT NMpPaBOBbIE
nocJiescTBusl. [losib30BaTe/Ib CAMOCTOSATEJILHO OTBEYAET 3a J0CTOBEPHOCTD NPei0CTaBJeHHbIX CBeJleHU .

[Ipu aToM OnepaTtop CepBrca ocTaBJsieT 32 CO60M MPaABO JeTaJbHON IPOBEPKU NpecTaBIeHHbIX [lo/ib30BaTeeM
CBeJleHUH, a TaK)Ke 0TKa3a OT UCIOJIHEHUs T0J,06HbIX 3asBJIEHUH U 3alIPOCOB.

5.15. losb3oBaTesnb BIpaBe pacHopsAfUTbCS CYMMOW JleHEXHbIX CPeJCTB IO ONepaunusaM, NPUBOAALMM K
NpeBbIIIEHUI0 YCTAaHOBJIEHHBIX II. 4.7, HacTosALel OdepTrl 1MMUTOB, HanpaBuB OnepaTopy CepBuca pacnopsiKeHHe
yepes Ciyx0y MOAAEPAKKH C YKa3aHUEM PEKBU3UTOB IIPUHaJJIexKallero eMy 6aHKOBCKOIo cyeTa JJIsl lepedyucJeHUus
yKa3aHHBIX JIeHEXXHbIX CPeJICTB U NpeJOoCTaBUB 1o TpebGoBaHuIo OnepaTopa CepBuca JOKYMEHTHI, yKa3aHHbIe B II.
4.4.2. OdepTsl € OG0 eHUEM NTOPsi/IKA YCJIOBUH, NpeycMOTpeHHbIX 1. 4.11. OdepThL.

B ciyyae npespocTtaBiieHus [losib3oBaTesieM peKBU3UTOB HECKOJIbKUX MPUHA/JIEXKALIUX eMy 0aHKOBCKHX CYETOB,
Onepatop CepBuca ocTaBJsieT 3a CO60M NMPaBO OCYILeCTB/IEHUS [TepeBO/ia CyMM JileHeXXHbIX CPeC/ATB, 110 ONepalusM,
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MPUBOJSIIUM K MPEBBIIIEHUI0 YCTAHOBIEHHBIX II. 4.7. OdepThl IUMUTOB, Ha JI060H U3 yKa3aHHbIX [losib30BaTeeM
6aHKOBCKHX CUETOB.

[lepeuncnenuve [losb30BaTes 0 JeHEXHbIX CPeJCTB M0 PEKBU3UTAM NPUHAJJIeXallero eMy 6aHKOBCKOIO cyeTa
ocyuectBisieTcsas OnepaTtopoM CepBuca B TeuyeHHe 3 (Tpex) pabouyux JAHeH c AaThbl MOJyYeHUS BbILIEYKA3aHHOTO
pacrnopsikeHHsl U € COOJII0JeHUEM CJIe[yIOLUX YCA0BUMN:

1) 6e3 npoBeAeHUs NpoLeAyp WAeHTUPUKALMM/YTIpoleHHON neHTUOuKanuu [losb3oBaTes (B ciydae eciu
CyMMa [JleHEeXHBIX CpPeJICTB, COCTaBJIAIOIIAs NpeBbIlIeHHe YCTaHOBJEHHBIX M. 4.7. OdepTbl JMMHUTOB He
npeBblmaeT 15 Teicsay py6Jei);

2) c mpoBeJleHHEeM Ipoleayp ynpoueHHol naeHTudukanuu [losap3oBaTess (B cayyae ecjad CyMMa JeHeXHbIX
CPeJCTB, COCTABJSAIOLIAsA MpeBbIlIeHNe YCTaHOBJeHHBIX 1. 4.7. OdepThbl JTUMUTOB He npeBbliaeT 60 ThiCAY
py6neit);

3) c npoBejeHueM npouenyp uaeHTHdukauuu Ilosb3oBaTens (B ciyyae ecad CyMMa JeHEXHBIX CPeJCTB,
COCTaBJIAINASA MPEBbILIEHHE YCTAaHOBJIEHHBIX 1. 4.7. OpepThl IUMHUTOB NpeBblmaeT 60 ThICIY pyodIei);
3a nepeducieHue JeHEKHBIX CPEJICTB 110 peKBU3UTaM NpHUHaIexallero [loap30BaTe 0 6aHKOBCKOrO cYeTa
OmnepaTtop CepBuca BIpaBe B3UMaTbh KOMHCCHI0O B COOTBETCTBUM C JAeicTBywinuMu Tapudamu OmnepaTopa
CepBuca.

VI. KonpuaeHMaibHOCTb U 6€30N1aCHOCTh

6.1. CTOpoHBI 06513yI0TCS NPUHMMATh BCe HEO6XOAMMble Mephbl MO 6e30MacHOCTH W 3aujuTe MHPOpMauuu u
JIOKyMEHTOB, 0OMeH KOTOpbIMM ocyulecTBasercss B CepBuce WM KOTOpble AOCTYmHbI CTOpOHAM B CBSI3U C
Ucnonb3zoBanuem CepBuca.

6.2. Tlosb3oBaTesnb 0653yeTcs CaMOCTOSTEJbHO INPUHUMATh BCe HeOOXOAMMBble Mepbl IO COXPaHEHHIO
KOHQU/JIeHIIUAJbHOCTY, NpeJOTBPAIlleHHI0 HEeCaHKIMOHMPOBAHHOTO HCHOJb30BaHUA U  3alllUTe  CBOMUX
AyTeHTMHUKALLMOHHBIX JaHHBIX OT HECAHKLIMOHUPOBAHHOT0 JOCTYNA CO CTOPOHBI TPEThUX JIXLL

6.2.1. [losnb30BaTe/b 0653yeTcs He cO061LIATh CBOM AyTeHTHQUKallMOHHbIe [JaHHble TPeTbUM JIMLaM.

6.2.2.[lonb30oBaTe b 06513yeTCsl CaMOCTOSITENbHO MeHATh [laposib B Pazzene «[Ipoduns - BesonacHocTs - [laposib»
Ha WEB-caiiTe CepBuca B cllydyae HCTe€YeHUS ero CpoKa AeWCTBUSA WJM ero NPUHYAUTEJbHOTO aHHYJUMPOBaHUA
OnepaTopoM CepBuca corjiacHo yciaoBusiM Hactosimeld Opeptol. CMeHa napoJisi OCYLeCTBIISIETCA C UCI0JIb30BAHHUEM
B KauecTBe AyTeHTUUKAILLMOHHBIX JaHHBIX AGOHEHTCKOTO HOMepa, YKa3aHHOT0 B MOMEHT peructpanuu B CepBuce u
JIAHHBIX 3JIeKTPOHHOM NouThI (e-mail), B cayvae ee ykazanus [losnb3oBaTesieM.

6.2.3. B npenax nOpeAoTBpallleHUs  HECAaHKIUOHUPOBAHHOTO  MCMOJb30BaHMSA W 3alUThl  CBOUX
AyTeHTHUKALMOHHBIX JAHHBIX OT HECAHKI[MOHUPOBAHHOTO JIOCTYIA CO CTOPOHBI TPETHUX JIML] C UCIIOJb30BaHHUEM
yAaJeHHbIX KaHaJOB [JOcCTyma, [losb3oBaTesb 00513yeTCsl CaMOCTOSITEJbHO YCTAHABJMWBAaTb Ha TEXHUYECKHeE
YCTPOMCTBA, HCMOJIb3yeMble UM AJjs JocTyna K CepBuCy (32 MCK/IIOYEHHEM YCTPOUCTB TEPMHUHAIBHOIO THIA,
NpUHAAJMEXaMX AreHTaM), aHTUBUPYCHOE IIPOrpaMMHOe oGecredeHHe U MOJJEPKUBATh €ro CBOEBpEMEHHOe
obHOBJIeHHe. B ciyyae eciu Heucno/b3oBaHue [losib30BaTesieM aHTUBUPYCHOTO NPOrpaMMHOIO obGecredyeHHs,
VCI0/Ib30BaHHE HeJIUILeH3UOHHOI0 (He3aKOHHO NPHOO6PEeTEeHHOT0) aHTUBUPYCHOT0 IPOrPaMMHOTr0 o6ecrnedyeHus UIU
HecBoeBpeMeHHOe 06HOBJIeHUe [lo/1b30BaTe/IeM CUTHATYP Yrpos, MOBJAEKYT 3a 060U NMoJiyyeHHe TpeTbUMHU JINIIAaMHU
HECAaHKLIMOHMPOBAHHOIO JOCTyNa K AyTeHTHUPHUKALMOHHBIM JJaHHbIM [losb3oBatess1, OnepaTop CepBuca He HeceT
OTBETCTBEHHOCTH 3a yllep6, MPpUYMHEHHBbIA YueTHOH 3anucu [losp3oBaTtess (Bkitodas coBeplueHue [liaTexel 3a
CYeT CpeJCTB, HaxoAALuMxcsd Ha basaHce YyeTHoit 3anucu [losb3oBaTesisi) nocpefctBoM CepBuca C MCIOJIb30BAHUEM
AyTeHTHUKALUOHHBIX JaHHbIX [losb30BaTesnss 0o MoMeHTa nocTymieHuss Onepatopy CepBuca HajJjexallero
yBenomjeHus (1. 5.6.1. HacToset OdepThi).

6.2.4. Ilpu peructpauuu YderHod 3amnucu I[losnb3oBatenss B CepBuce, I[losib30BaTeNl0 aBTOMAaTUYECKU
noAkJ/ao4yaeTca ycayra SMS-noaTBepxaenus Ilinatexel, ocymecTBiasgeMblx ¢ Hcnosab3oBanueMm CepBuHca, 3a
vckiIodeHueM [lnaTexelt, coBepiiaeMbIX yepe3 MoOuIbHOe npusioxkenue’. Taxxe Onepatop CepBrca ocTaBJsieT 3a
co60¥ npaBo He HanpasJATh [losb30BaTesno Kog mogTBepxAeHNS B paMKax OKa3aHUs yCIyrd SMS-noATBepKAeHus,
npHu ycaoBuH, 4To y OnepaTtopa CepBuca He BOSHUKHET MOJ03PEeHUN B HE3aKOHHOCTH coBepluaeMoro [liaTtexa, u
BBeJleHUs [losb30BaTesieM KOppeKTHbIX AyTeHTUPUKALMOHHbBIX JaHHbIX.

Ycnyra SMS-noTBepxAeHU sIBJsieTCsl 6e3B03Me3jHOH U npeocTaBJseTcs [losb30BaTes 10 B LiesIsIX OBbIIIEH U
ypOBHs 6e30nacHOCTH ocylecTBaeHus [lnatexeit ¢ Ucnonb3oBaHueM CepBuca. Yeayra SMS-noATBepK/jeHUS MOXKET
ObITh NPUHYAUTEJbHO OTKiroueHa [losb3oBaTesneMm 4depe3 WEB-cailt CepBuca. [IpuHygUTEe/bHOE OTKJ/IIOYEHHE
[Tonb3oBaTesieM ycayru SMS-oaTBepKeHNd ABJsAeTCA HapylleHHeM ycaoBui Mcnosb3oBanusa CepBuca. B cayyae
NPUHYAUTEJIBHOTO OTKJII0YeHUd [losib3oBaTesieM ycayru SMS-noATBepK/eHus, a TaKKe B Cy4yae He BbINOJHEeHUs
[Tonb30BaTe/IeM NPU perucTpanuu YueTHoM 3anucy B CepBrce KaKOTro-11060 U3 TpeGOBaHUM, yCTaHOBJIEHHOTO a63. 2
1. 3.1. HacTosimert OdepThl, [lo1b30BaTe b TepsieT IPaBo Ha npeAbsaBieHue OnepaTopy CepBuca npeTeH3Ul B CBSI3U
C HellpaBOMEPHBIM CIMCaHUEM JIeHeXKHbIX CpeCTB ¢ basaHca YueTHo 3anucu [lonb3oBaTess.

[Ipu Hanumuuu y Onepartopa CepBHca [OCTaTOYHBIX OCHOBAaHWM IoJiaraTb, 4YTO TpeTbe JIMLO MOJYy4UJIO
HeCaHKIMOHHUPOBAHHBIHA AOCTYI K YueTHoM 3anucu [lonb3oBaTess, Onepatop CepBuca uMeeT NpaBo BO30GHOBUTD
npefocTaBjeHHe ycayru mo SMS-noxaTBepxkjeHuo onepauuit ([lnaTexeit). B TakoM ciyyae ykasaHHas ycjyra
npeJocTaBasgeTca 0 MOMeHTa NOBTOPHOIO 0TKasa [lo/b30BaTesis OT ee moJly4eHUd B NOpsifKe, IpelyCMOTPEHHOM

7 TlepeyeHb MOOGHJIBHBIX NpUJIOKeHUH npuBefeH Ha WEB-caliTe CepBHca, MpU 3TOM HCK/IIOYEHHE He PaCIpOCTPaHsSIeTCs Ha MOGHUJIbHOE
npusoxenue «QIWI Windows 8».



HacTosilUM a63aneM. Bo3o6HoBaeHue OmepaTtopoMm CepBuca mpepoctaBieHusi [losb3oBaTento ycayrd mo SMS-
noATBepxaeHUI0 onepanuii ([lnaTexeit) ABJsieTcs ero NpaBoM, a He 06513aHHOCTHIO.

YcnoBus, nepeuncienHole B n1.6.2.1. - 6.2.4. ABJAAIOTCA CyLLeCTBEHHbIMU yca0BUAMU Hcnosib3oBaHust CepBuca.
[lonb3oBaTesib yBeJOMJEH M NMOHMMaeT, YTO B CAydae HUX HecobOJsofieHus [losb3oBaTenb JMIIaeTca NpaBa Ha
npefbaBiaeHrne Onepatopy CepBrca peTeH3UH B CBA3U C HENIPaBOMepPHbIM CIMCaHUEM JleHeXHbIX Cpe/icTB ¢ basaHca
YdyeTHo# 3anucu [losb3oBaTens.

6.2.5. C MoMeHTa peructpauuu YdyeTHod 3anucu [losb3oBaTenss B CepBuce Ilosib30BaTesno MpeoCTaBIseTCs
NpaBO TNOJKJYEHUs/OTKIIOYeHUs1 ycayrd SMS-omoBeleHus1 06 onepanusx MO0 COMCAaHUIO (33 HCKJIIOYEHUEM
omnepanyi Mo CIHMCAHHUIO OIJIAThl B Nosb3y OnepaTopa CepBuca) M olepaunusax MO INONOJHEHHI0 YUYeTHOH 3alucH
[Tonb30oBaTesisi, 3a MCKJIOYeHUeM [liaTexxel, coBepllaeMblXx Yepe3 MOOWJIbHOe MpPUJOXKeHHe. Ycayra SMS-
OnoBelleHUs peJocTaBseTcs [losb3oBaTes 0 B MOpA/Ke U Ha yCJI0BUAX, TpeAycMOTpeHHbIX [IpuioxxeHnem Ne 5 k
HacTosied OdepTe, B LiesiIXx NHPOPMHUPOBAHUA O JBMKEHUHU JIeHEXXHBIX CpeJCTB Ha basaHce YdeTHOH 3amucu
[lonb30BaTesisl, MOBBIIIEHUSI YPOBHA 6e30mMacHOCTH ocyuiecTBaeHus [lnaTtexeit ¢ HWcnoab3zoBanuem Cepsuca. C
JIOMIOJIHUTEJIbHON HHOpMalMell 0 Mepax IO MOBBIIIEHUI0 6e3omacHOCTH Npu Mcnosnb3oBanuu CepBuca,
[lonb3oBaTenb MoxkeT o3HakomuTcsa Ha WEB-Caiite CepBuca B Pasgene «be3zomacHOCTb», pacnoJsio’keHHOMY IO
azpecy: https://qiwi.com/security.action.

6.3. Onepatop CepBuca 0653yeTcsl CO6/I0[aTh KOHQU/EHIMAJBHOCTh B OTHOIIEHUHM IepCOHAJBbHBIX JaHHbBIX
[Tonb3oBaTess, a Takke UHON MHPopManuu o Ilonb3oBaTese, cTaBiiell u3BecTHol Onepatopy CepBuHca B CBSI3H C
HUcnosnb3oBaHueM CepBuca [losib3oBaTesieM, 32 UCK/IIOUEHUEM CJIyyaeB, KOrAa:

* Takas uHbopMalus sABASETCH 001 eJOCTYTHON;

* yHdopManus packpbiTa 10 TpeboBaHHUIO UJIH ¢ pa3pelieHus [losb3oBaTens;

* yHdopManusa NOAJNEKUT NPeAOCTABJEHUIO KOHTpareHTaM [losb3oBaTesnss B 06beMe, HEO6XOAUMOM JJ1s1
HCIIOJIHEHHUA ycl10BUH /loroBopa, 3aKJ/II04eHHOT0 Ha YCJI0BUAX HacTosALeld OdepThl;

* uHdopManusa TpebyeT PACKPBLITHA MO OCHOBAaHMUAM, NMPeAYyCMOTPEHHBIM 3aKOHOJATEJIbCTBOM, WUJIH IO
BbI3bIBAIOLIMM I10JJ03pEHHe cZeJiIKaM, WM NpU NOCTYNJIeHUH COOTBETCTBYIOIIMX 3alpOCOB CyJAa WU
YIOJIHOMOYEHHBIX TOCYJapCTBEHHbIX OPTaHOB.

6.4. CTOpoHBI IPUHUMAIOT Ha cebsi 0653aTe/IbCTBRA:

" He OCyLIeCTBJATh nocpeAcTBoM CepBrca He3aKOHHbIe GMHAHCOBBIE ONEPALIUY, HE3AaKOHHYIO0 TOPIOBJIIO,
omnepanyy Mo JierajJusanuy J10X0/0B, OJYYEHHBIX MPECTYIHBIM NYyTEM, U JI00ble Apyrue onepanuy B
HapyllleHue 3aKoHoJaTenbcTBa Poccuiickoit ®efepanuy;

" [peJoOTBpallaTb MONBITKM HE3aKOHHOM TOProBJ/IM, HE3aKOHHBbIX (HUHAHCOBBIX ONepalUi, omepanui,
HalnpaBJIeHHbIX Ha Jieraju3aluio (0TMbIBaHUE) JJ0XO/I0B, IOJyYEeHHbIX PECTYHbIM Iy TeM.

6.5. OnepaTtop CepBuca ocTaBJsIeT 3a C0O60H MpaBo ocyiiecTBUTh b1oKMpPOBKY focTyna K Ucrosib30BaHuI0 cCEPBHCA,
Cc o6s3aTenbHBIM yBeAoMyeHUMeM [losb30oBaTess B JieHb OCYIIeCTBJEHHUS BJIOKMPOBKH, H/WJIM OTKas3aThb
[lonp3oBaTesto B coBepuieHuu Ilnatexeld ¢ Mcnosb3oBaHueM CepBHca, B TOM 4YMCJe B CAy4ae BO3HUKHOBEHMUA
COMHEHUH B 3aKOHHOCTH JieicTBU [losb30BaTesd, a TakkKe B COOTBETCTBUM JAelcTBUM [losb30BaTensa yCA0BUAM
Hactosileil OcdepThl, BKJIOYAas COOOIIEeHHE [JOCTOBEPHBIX CBeJeHUN 006 AOOHEHTCKOM HOMepe U HaJIW4yUU
JleHCTBYIOILlero JOroBopa 0 NpeJoCcTaBJeHUH YCIyT NOJBWXHON CBSI3H, 3aK/l04eHHOro [losib30BaTesieM /3aKOHHBIM
npejcraBuTesieM [losb3oBaTe sl ¢ onepaTopoM coToBOM cBA3U. [Ipu aToM Onepatop CepBuca BnpaBe Tpe60BaTb OT
[losnb3oBaTens:

" [IpeAoCTaBJIeHUS JOKYMEHTOB, B COOTBETCTBUHU C 11.4.4.2. OpepTh;

" [pejiCTaBJEHUs [ONOJHHUTEJbHON HHPopManuu o6 onepanusax [losb3oBaTesss € HCHOJb30BaHUEM
CepBuca (B TOM yHcCJie J,OKYMEHTAJIBLHOI0, Ha GYMa>KHOM HOCUTeJIEe);

" [OpeAbsBJeHUs] JOKYMeHTOB (IpeJoCTaBJeHHs] MX HOTapHajJbHbIX KONWH) C yKa3aHUEM [IaHHBIX,
njeHTuunupyoux [loab3oBares;

® [peACTaBJIeHUs UHBIX JJOKYMEHTOB 10 ycMoTpeHUIo Onepatopa CepBuca.

[Tonb3oBaTes b 06513yeTCsl PeLOCTABUTD JJOKYMEHThI, YKa3aHHbIE B HACTOSILEM NMyHKTE, B CPOK, He MPEBBILIAIOLTUH
30 (TpuzLaTh) KaJeHJAPHBIX AHEH CO JHSA OCyllecTBJeHHUs BJoKUpoBKHM focTyna kK HMcnosnbp3oBaHuio CepBuca. B
cy4ae HEHCIIOJTHEHHWS1 WU/WJIWM HWCIHOJHEHUS He B IOJHOM OOBbeMe H/WJIM HECBOEBPEMEHHOTO HCIOJHEHHUS
[Tonb3oBaTesieM 3anpoca baHka o npejocTaB/leHUH BblllleyKa3aHHBIX JOKYMeHTOB (MHpOpMaluK), a TaKXkKe B Cly4yae
npeJocTaB/JeHUs] HeJOCTOBEPHBIX JO0KYMeHTOB (MHbopMmauuu), Onepatop CepBuca ocTaB/sseT 3a cOO60H NpaBo
B3UMaHUA wTpada 3a HecobswpeHue [lonb3oBaTesneM Tpe6oBaHusA OnepaTopa CepBuca O MNpeAOCTaBJIeHUHU
BBIIIEYKAa3aHHBIX JJOKYMEHTOB U NOATBEPK/EHUH NpaB BiaZileHUs1 YueTHOH 3anuckio B pa3mepe 0,5% (HoJb 1ies1bIx
IATh JEeCATHIX MPOLeHTa) OoT cyMMbI banaHca YueTHo! 3anucu [losib30BaTesist Ha jaTy ocylecTBaAeHUs BIoKHpPOBKH
3a KaX/1bIM KaJieHJapHbIX JeHb.

YaepkaHnue HauyucjaeHHoro umrpada ocymectBiasercs Onepatopom CepBruca B NOCAEAHUH JeHb KaXKJoro
KaJIeHJApHOIro Mecsdlla M3 CyMM, Haxozdawuxcsd Ha basnance IlpeponnayeHHod kapThl «EnvHasg pacdyeTHasg KapTa
QIWI», a npu HATMYKUU COBOKYIHOCTHU 00513aTebcTB OnepaTopa CepBurca o HeCKOIbKUM [IpefoniayeHHbIM KapTaM
«EnuHag pacuetHas kapta QIWI» - 3a cyeT yMmeHblueHUs1 TOro u3 o6si3aTesnbcTB Onepatopa CepBuca, KOTOpoe
BO3HHUKJIO paHee.

Cymma wtpada mnoasiexxuT ypaepxkaHuio Onepatopom CepBuca A0 MOMeHTa pas6JOKUPOBKM (B ciyyae
npepocTtaBieHus [losb3oBaTesieM BblllleyKa3aHHbIX JOKYMEHTOB (MH$opMauuu)), Jubo gocTtixkeHuss HyseBoro
BasiaHca YueTHo# 3anucy, 1160 0 AHS pacTopeHUs JloroBopa B cOOTBETCTBUM C 1. 9.8. u/uu n. 9.10. HacToALel
OdepThl, 6€3 BKIIOUEHHUS YKA3aHHbBIX JJHEN B paCUETHBINA EPUO/I.



Onepatop CepBuca MMeeT NpaBo He pa3bJOKMpPOBATh YueTHy10 3anuch [losb3oBaTesss O MOMeHTA MOJyYeHUs U
OlleHKM MHpOpMaluy M JJOKYMEHTOB, YKa3aHHbIX B HacToslleM NyHKTe. OLieHKa MHPOpMALUU OCYLIeCTB/SETCS
OmnepaTopoM B TedeHHe 25 (ABaJLaTH NATH) KaJleHAAPHBIX THEN C MOMEHTA ee noJiyyeHus. OnepaTop cepBUca UMeET
NpaBo PacTOPTHYThb JJoroBop, 3aK/II0UYeHHBIN Ha yCI0BUAX HacTosel OdepThl, B 0JHOCTOPOHHEM NOPsAKE B CIydae
oTka3sa [losib30BaTesis1 B NpeJoCTaBJeHHUH JJOKYMEHTOB, YKa3aHHBIX B HAaCTOALEM MYHKTe TaKXe B CAy4asX, Korja
npeJjCcTaB/]eHHble JOKYMEeHTbl HW/WIM aHaau3 onepauuil I[losp3oBaTenss JalOT OCHOBaHMUA MoJlaraTb, 4YTO
Ucnonb3oBanue CepBHca OCYIIECTBJSETCS C HapylleHHWeM YCJOBUM HacTtosied OdepThl W/uau JAelCTBYIOIETO
3aKOHO/IaTeIbCTBA.

6.6. Ilosb3oBaTesnb He BHpaBe MUCHO0Jb30BaThb CepBUC [Jis1 COBEpLIEHUS OlNepanuil, HalpaBJeHHbIX Ha
CHUCTeMaTHU4eCcKoe U3BJiedeHHe NPUOBLIN, 3a UCK/II0YeHHeM caydaeB Mcnonb3oBanusa CepBHca B paMKax IpUMeHeHUs
[Tosnb30oBaTeieM-$U3UIECKUM JIUIOM CIIeLHaJbHOI0 HAaJOr0BOTO pexkuMa «Hasior Ha npodeccuoHanbHbIN 10X01» (B
TOM 4HCJIe B COOTBETCTBUHU C ycaoBUAMM [Ipunoxenus Ne 7 k Odepre). Ilosb3oBaTesnb He BIpaBe UCIO0JIb30BAThH
CepBHucC /151 COBepILeHHUs ONepaliii, HalpaBJIeHHbIX Ha COKPbITUE 10X0/1a. [lo/1b30BaTe 10 U3BECTHO 06 YTOJIOBHOH U
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH 3a OCYLIeCTBJIEHHE NpeJNPUHUMATENbCKOH esITETbHOCTU 6e3 perucTpanuu
WM C HapyLleHWeM IpaBUJl PETrucTpalyy, C HapyLIeHHeM JIMIeH3UOHHbIX TPeGOBaHUN M YCJOBUH, a Takxe C
HapylleH’ueM TpeGoBaHUI 3aKOHOAATeIbCTBA 06 OCYLeCTBJIEHUH PACUYETOB.

[lonb3oBaTeslb He BIpaBe HCNOJb30BaTh CepBUC [/ COBepLIEHUS JIIOObIX oONepanuid, CBsS3aHHBIX C
¢drHaHCMpOBaHMEM MOJUTHYECKON U 0OLIeCTBEHHOH JAesATeJbHOCTH JIOObIX JIML, B TOM YHCJe HEKOMMepYeCKUX U
00OlLIeCTBEHHBIX OpraHM3alUi, 3a HUCKJIOYEHUEeM peJWTHo3HbIX W  06J1arOTBOPUTE/IbHBIX OpraHM3alUH,
3aperMCTPUPOBAHHBIX B YCTaHOBJIEHHOM nopsajake. Onepatop CepBuca BrpaBe OCyLleCTBUTb BJIOKHPOBKY JOCTyna K
HUcnosb3oBaHuio CepBuca, ¢ 06s13aTeNbHbIM yBesoMeHUeM [losb30BaTessi B eHb OCyLeCTBJIeHUs BiokupoBky,
Y/WIM pacTOPrHyTb JOrOoBOP Ha MCHoJib30oBaHMe CepBuca HpPH HMCMNoJb30BaHUM CepBHca B HapyllueHHEe JAHHOTO
MYHKTa.

6.7. OnepaTtop CepBuca 0653yeTcs OCYLILeCTBAATb HOCTOSIHHBIN KOHTPOJIb 3a COXpaHeHHeM KOHPU/JeHIIMaJIbHOCTH
NepcoHa/bHBIX JaHHBIX [losb3oBaTensd. Onepatop CepBuca 00d3yeTcs He MCNOJb30BaTb M He pacKpbIBaTb
nieHtTuduuupywoy Ilonb3oBaTensa HHPoOpMaLMI0O B IefAX, He CBA3AHHBIX C OQOpMJIeHHMEM HWJM BblJadeid
JIOKYMEHTOB, TpeAbsBJeHHEM TpeOOBaHUS WM OCyllecTBJeHHUeM pacyeToB c [losb3oBaTesneM. PackpeiThe
MHpOpMaLMK JONMYyCKAEeTCs UCKIYUTENBHO B C/ydasiX, 0 KOTOpbIX [losb30BaTesb 6bLT 3apaHee HHPOPMUPOBAH B
MOMEHT IOJIyYEHUS] OT Hero Takol nHpopmanuy, Jubo ¢ corsacus camoro [losb3oBaTens. [Ipu atom Onepatop
CepBuca BIpaBe NpeJOCTaBAATb UHBIM JIMLAM A0CTyn K UH$opMauuu o [losb3oBaTesle TOJbKO B Cly4yae, KOrja
[Tonb3oBaTesib NPsAMO BbIPasW/ 3aUHTEPECOBAaHHOCTb B MX TOBapax, paboTax WAM yciayrax. s mosaydeHHs
MHpOpMaluy, Kacarleics 06paboTKH NepCoOHaJbHBIX JaHHbIX, B COOTBETCTBUU CO CT. 14 Pe/lepasbHOTO 3aKOHA OT
27 nroasa 2006 r. N 152-®3 "O mepcoHa/IbHBIX JAAaHHBIX' U HHBIX CBEeJEHUH, OTHOCAIIMXCA K KOHOUIAEHIIMATbHOU
nHpopmanuu, Onepatop CepBrca BipaBe 3alIpOCUTH, a [losib30BaTe 10 HEOGXOAMMO NPESLOCTABUTD OJJHOBPEMEHHO C
3anpocoM KOIHMH JOKYMEHTOB, IO TBEePKAAI0MX IPUHAAJIEKHOCTb YYETHOU 3aMHUCH.

6.8. B ciiyyae Bo3HMKHOBeHHUs y Onepatopa CepBuca Moj03peHUH 0 HECAHKIMOHUPOBAHHOM A0CTyIEe (MONbITKE
HeCaHKLIMOHUPOBAHHOI'O0 JOCTyNa) TpeTbUX JIML, K YdeTHOH 3anucu [losib3oBaTesisi € HCNOJb30BaHHUEM
AyTeHTHMOHKALMOHHBIX JAHHBIX Takoro [losb30BaTe s, 1100 B c/iydae UCTedyeHUs cpoKa AelicTBus [lapoisa, Onepatop
CepBuca npegiaraet [losb3oBaTesnto cMeHUThb [laposib, 0 yem OmnepaTop CepBuca yBemomuseT Ilosb3oBaTess
nocpeAcTBOM SMS-coo6IeHUsT Ha yKa3aHHbIN [losb30oBaTesieM B MOMEHT perucrpanuu B CepBruce AGOHEHTCKHUH
HoMep npu nepBoM ob6pauieHuu [losb3oBaTesst k CepBucy nocse aHHyJIMpoBaHus [laposs.

6.9. Onepatop CepBuca Brnpase B ji1060e BpeMs 6€3 JOMOJHUTEIBHOIO aJ[pecCHOr0 yBesoMieHus [losp3oBaTesns
pa3pabaTbiBaTb ¥ BBOJUTD B [leliCTBUE JONOJHUTebHble Mepbl 6e3onacHocTy Mcnosib3oBanus CepBuca. O BBeJJeHUH
TaKUX JJONOJHUTEIbHbIX Mep 6e301acHOCTH U JelcTBUsAX [losib30BaTe el B CBSI3U C BBeleHHeM TaKUX Mep (ecsiu 3To
npuMmeHuMo) Onepatop CepBuca pasmeniaeT yeegomaeHre Ha WEB-caiiTe CepBuca.

6.10. OnepaTtop CepBuca BpaBe NPOBOJUTH NPOLeAYPbl IPOBEPKU PAKTOB 3aMeHbI Sim KapTbl ¢ AGOHEHTCKUM
HOMEpOM, K KOTOpPOMYy NpHBsi3aHa Yd4eTHas 3anucb [losib3oBaTensi, C nesabplo obecnedeHUs 0€30MaCHOCTH
Ucnonb3zoBanus CepBuca. [losb3oBaTenb NOATBepPXKJaeT CBOe corJlache Ha npoBefeHre OnepaTopoM CepBrca TaKHUxX
npoueayp MPOBEPKH U COTJIACHE Ha lepejady ONepaTopoM COTOBOH CBsI3W MHGOpPMaL UK 0 paKTax 3aMeHbI Sim KapThl
¢ AGOHEHTCKMM HOMepOM, K KOTOpOMY IIpHBsi3aHa Y4eTHas 3anuch [losb3oBaTess, B noab3y OnepaTopa CepBuca.
[lonb3oBaTesib BIpaBe OTO3BaTb COTrJlacHe y oOlepaTopa COTOBOM CBsI3M MyTeM HalpaBJeHHWs NUCbMEHHOTo
yBeJlOMJIEHUs UJIM T0CpeJCTBOM MHTepdelcoB, yKa3aHHbIX Ha caliTe ollepaTopa COTOBOU CBS3U.

6.11. B cnyyae HapymeHus Ilosib3oBaTesieM 00513aTeNbCTB, MPeAYCMOTPEHHBIX pasfenamu V u VI HacTosmen
OdepTerl, BKIIOYAs, B TOM YHCJIE: COBEpPIIEHHE IOJ03PUTENbHbIX OINepanui, NpeBbILIEHUE YCTAHOBJEHHBIX B
Hactosmer Odepre OrpaHUYUTENBHBIX JUMHUTOB N0 ONEpaLUsaM, a TaKXKe B UHBIX cay4dasax, Onepatop CepBuca no
CBOEMY YCMOTPEHHUIO BIIpaBe, C 00513aTe/bHBIM yYBeZloMJeHHeM [lo/1b30BaTe s B IeHb OCylleCcTBIeHUs biokupoBky,
ocywecTBUTh biioknpoBky goctyna [lonb3oBaTessa k Ucnosb3oBaHuto CepBuca:

a) Ha cpok ycTpaHeHus [losb30BaTesieM JONyILeHHOTO HapylleHUs (BKJ/IOYas NpefocTaBjeHUe JOKYMEHTOB,
yKa3aHHbBIX B 11.4.4.2 HacTosteit OpepThl / uHGOpMaIuu no 3anpocy Oneparopa CepBuca) Uiu

6) 6eccpoyHoO, c pacTop>KeHHeM HacTosi1ero JloroBopa.

6.12. OnepaTtop CepBHca BIpaBe COUCBHIBATh JleHeKHble cpe/icTBa ¢ basaHca YyeTHol 3anucu [losb3oBaTessa B
YCTAHOBJIEHHBIX 3aKOHO/]aTeNbCTBOM P® u HacTosmel OdepToi caydasx.

6.13. 3aksoyeHnueMm JloroBopa Ha ycjoBusx Hactosimeid OdepTsl [losib3oBaTesb npepoctapiseT OnepaTopy
CepBuca npaBo 6e3 JONOJHUTENBHOTO pacnopsbkeHus (corsacus) [losb3oBaTtens cnucbiBaTh ¢ banaHca YyeTHoi



3anucu [losb30oBaTessi CyMMBbI 3a10/KEHHOCTEH, o iexkalux ynjate [lonb3oBaTtesiem Onepatopy CepBuca, BKIOYast
wtpadbl U HEYCTOMKY, NpeaycMoTpeHHbIe JloroBopoM u Tapudamu.

6.14. Oneparop CepBuca BIpaBe OCYLIeCTBUTb DBJIOKMPOBKY JdocTyma K Y4eTHOW 3anucu llosib3oBarensd, ¢
o6s3aTenbHBIM yBesoMyieHueM [losib30BaTesnss B JieHb OCyllecTBAeHUs BJOKHpPOBKH, B cly4yae MOJIyYeHUs
Onepatopom CepBHca IOCTAaHOBJIEHUS O HAJIOX)KeHUH apecTa Ha JleHexxHble cpeAcTBa [losib30BaTe s Uy HHQOpMaL U
o BkJtoyeHuu [losib3oBaTess B EqUHBIN denepasbHbIN peecTp CBeleHU 0 6aHKPOTCTBE.

6.15. Tosnb3oBaTesb 06s3yeTcs coobuath Omnepatopy CepBHca O mpeKpaljeHMd NPOU3BOJACTBA IO Jiey O
6aHkpoTcTBe [losib30BaTess1 U MpeKpalleHUH AeHCTBUN BCeX OrpaHUYEHHUH B CPOK, He MpeBbImarmuil 3 (Tpex)
paboyux JHeH, C MOMeHTa BbIHECEHUsl COOTBETCTBYIOILEro ONpe/ie/ieHUs C NpeAoCTaBJeHHEM MO/ TBepXKAALIINX
JIOKYMeHTOB (npegfocTaBisieTcs [losb3oBaTesieM HapoyHO / MOYTOBBIM OTHpaBJjieHHWeM / B Buje doTorpaduu B
3JIeKTPOHHOM BH/JE).

6.16. Onepatop CepBuca ocTaBJsieT 3a C0O60M MpaBo OTKa3aTh [losib30BaTesl0o B coBepliueHUU [lnaTexel c
Ucnonb3zoBanueM CepBuca B cjaydae BO3HUKHOBeHUs1 y Onepatopa CepBuca NOAO3peHUM, 4YTO Ollepanuu
COBEpPIIAIOTCA B LeJsdx Jerajausanud (OTMbIBaHHUSI) [OXOJOB, IIOJy4YeHHbIX MPeCTYyNHbIM MyTeM U/WIH
dUHaHCHUPOBaHUSA TEPPOPHU3MA.

[Ipu sTom Ilosib30BaTesNl0 B CPOK He mo3AHee 5 (MATH) paboyux JHeH cO AHA NPUHATHS TAKOro pelleHHs
npejcTtaBiseTcd WHboOpMalMsa O JAaTe M NPUYMHAX OTKa3a B coBeplleHWM IljaTexxa mnyTeM pasMelleHUs
BblllIeYKa3aHHON UHPOPMaL UM B TMYHOM KabuHeTe [losib3oBaTens B CepBuce.

6.17. Omnepatop CepBuca ocraBaseT 3a co6oi mnpaBo norpe6oBaTe oT [losp30BaTesss, MNpolleALlIero
W eHTUPUKALMIO UK YIIPOIIeHHYI0 U eHTUQUKALMIO B COOTBETCTBUH C II. 4.7.1 u 1. 4.7.3. HacToswed OdepTrl, He
JIOCTHUTIIIETO COBEPILIEHHOJIETHS U He 00'bSIBJIEHHOTO OJTHOCTBIO /1eeCIOCOOHBIM B yCTAaHOBJIEHHOM 3aKOHOM MOPS/IKE,
NpefOoCTaBJeHUA MHUCbMEHHOI0 COIJIacMfl CBOEro 3aKOHHOIO IpeACTaBUTeNd IO yCTaHOBJeHHOM OmnepaTopoM
CepBuca dopMe Ha ucnosb3oBaHue CepBuca (B ToM yuciie [IpeponiaueHHoN kapThl «EauHas pacyeTHas kapta QIWI»
Y OCyllleCcTBJIeHHe NIepeBO/I0B 3JIEKTPOHHBIX [leHEeXKHbIX CPe/ICTB).

Takoe nucbMeHHOe corjiacue J0JDKHO OBbITh JIMYHO NPeZ0CTaBJeHO 3aKOHHBIM NpejcTaBUTeeM [losb30BaTess B
o¢puc Onepartopa CepBuca uau Jo6oi U3 odpucoB Arenra (Touku mpuema mJaTexei) wiau naptHepa Omepatopa
CepBuca, ynossHoMo4eHHOro OnepaTopowM, ¢ npeAbsABIeHUEM JJOKYMEHTA, YAOCTOBEPAIOILEro JUYHOCTb 3aKOHHOIO
NpeACTaBUTe U NOJJVMHHUKA JJOKYMEHTA, NMOATBEPKIAIOILEro CTaTyC 3aKOHHOTO NpeJCTaBUTe sl B OTHOLIEHUHU
JaHHoro [losb3oBartesns, JuMb60 HanpaBieHO B ajpec Omnepatopa CepBHuca IpU YCJIOBUM HOTAapHUaJbHOIO
YAOCTOBEPEHHUs] NOAJUHHOCTH MOJNUCH 3aKOHHOIO NpeJACTaBUTeNA IO/, 3asBJeHHUEM, a TaKXe C NpHUJ0KeHUeM
HOTapHMa/JbHbIX KONWM [JIOKYMEHTa, YAOCTOBEPAWLIEr0 JUYHOCTb 3aKOHHOTO IMpeJCTaBUTeN]sl U JOKYMEeHTa,
NOATBEPKJAIOLIEro CTaTyC 3aKOHHOT0 Npe/CTaBUTe .

6.18. Oneparop CepBuca BIpaBe OCYIIeCTBUTb BJIOKMpPOBKY JocTynma K YdyeTHoW 3anucu Ilosb3oBartens, ¢
06s13aTesNbHBIM yBesoMyieHHeM [losib30BaTessi B JieHb OCYLIeCTBJeHUs DBJIOKMPOBKH, B cCjydae MOJy4eHUs
Onepatopom CepBHca OT 3aKOHHOro mpejcTaBuTess [lonb3oBaTesss 3asBjeHUsT 00 OT3bIBE COTJacus Ha
UcnonbsoBanue Cepsuca [losib3oBaTesieM.

3asBJieHMe 00 0T3bIBe coryiacus Ha Mcnosb3oBaHue CepBuca [losib30BaTeieM, COCTaBJAeHHOE B CBOOOJHON PpopMe,
MOeT ObITh HanpaBJjieHo OnepaTopy CepBHca 3aKOHHBIM NpejcTaBUTe eM [lo/b30BaTess MO 3J1eKTPOHHOU Mo4YTe
(email) ¢ mpunoxeHreM JoroBopa 06 OKa3aHUHU YCJIYT MOJBHXKHOM CBSI3W B OTHOLIEHWH AGOHEHTCKOr0 HOMepa,
YKa3aHHOI0 IPY perucTpayuu YdeTHou 3anucH [losib30BaTes1d, 3aK/II0YEHHOT0 € 0IepaTOPOM COTOBOM CBA3U HA UMA
[lonb3oBaTes s WM €ro 3aKOHHOrO INpeAcTaBUTess, ¢ororpaduu 3aKOHHOTO mpejcTaBuTess [losbp3oBartens c
JleACTBYIOIMM NacnopTOM 3aKOHHOTIO NpeJcTaBUTeJs [losib30BaTeNs B pyKaX, C y4eTOM TpebOoBaHUH, ONMCAHHBIX B
nn. 1 0. 4.4.2. Hactoswei OdepThl, U JOKYMEHTa, IO TBEPK/AAI0ILEro CTaTyC 3aKOHHOI0 Tpe/iCTaBUTe .

6.19. ITocse nonyuyeHus: OnepatopoM CepBuca JOKYMEHTOB, IPeAYCMOTPEHHBIX a63. 2 1. 6.18 HacTos et OdepThl
Onepatop CepBuca BHpaBe HeMeJJeHHO B OJHOCTOPOHHEM IMOpsSJKe pacTOprHyTb /JloroBop, 3ak/0YeHHBbIH C
[lonb3oBaTesieM Ha ycao0BHUsAX Hactosimed OdepTsl, B cjlydae eciM HA MOMEHT pacTtopkeHus /loroBopa YueTHas
3anucs [lonb3oBaTesnss uMeeT HysieBoi BasnaHc.

B ciyyae, ecii Ha MOMEHT NOCTYIJIEHUS JIOKYMEHTOB MpPEeLYCMOTPEHHBIX a63. 2 m. 6.18 Hactosmeil OdepThl
YdyeTHas 3anuch [losnb3oBaTenss uMeeT He HyneBoit banaHc, 3akoHHOMY npeficTaBUTe o0 [oib30BaTe 151 HEO6XOAUMO
OyZieT pacnopsuTbCsl OCTATKOM JleHeXHBIX CPeJACTB, COCTaBJAMIIMM banaHc YyeTHod 3amucu [losb3oBaTens,
HanpaBuB OmnepaTopy CepBuca paclnopsbkeHHe 10 3JIeKTPOHHOM nouTe (e-mail) ¢ ykasaHueM pPeKBHU3UTOB
NPUHA/AJIEKALEro eMy 6aHKOBCKOTO CYeTa /Jisl HepeYrC/IeHUs AeHEeXHbIX CPEACTB, COCTaBAAIINX basaHc YuyeTHOH
3anucu [losb3oBaTend. 3a nepedyuceHUe JeHEXHBIX CPelCTB NpHU pacTop:keHUHU Jorosopa OmepatopoMm CepBuca
B3MMaeTCs KOMHUCCHS B COOTBETCTBUU C AeHcTByomyMu Tapudamu Onepatopa CepBuca.

6.20. Onepatop CepBHca ocTaBJsIeT 32 COO0M MPaBO NMOTPe6OBATh OT 3aKOHHOTO IpejacTaBuTes [losb3oBaTens
npeaoCcTaBJeHUs JOKYMEHTOB, YKa3aHHbIX B a63. 2 1. 6.18 HacToset OpepThl, 3aBepeHHBIX HOTAPHUAJIBHO.

6.21. OnepaTtop CepBHca ocTaB/sieT 3a CO60H MpaBO OTKa3aTh B ONepalUsaX M0 NOMNOJHEHHI0 YUYeTHOH 3amucu
[losnb30BaTesis B ciydae, eCJiM Ha JAaHHYI Y4eTHYI0 3anuch [losib30BaTesis ycTaHOBJIeHa biokUpoBKa focTyna no
OCHOBAHHUAM, IPeJJlyCMOTPEHHBIM YCI0BUAMHU HacTosel OdepThl.

VII. J/IuneH3uoHHbIe ycaoBUusa Ucnosib3oBanus CepBuca
7.1. llpaBooGaanaTteneMm CepBuca sBisietcsa Onepatop CepBuca. [losoxxeHusi Hactosimero pasgena OdepTsl

SIBJISIIOTCS ycaoBUsMHU JIuleH3uoHHOrO corsauienus Onepatopa CepBuca c [Tosib3oBaTtesieM (Janee — «CorJaiieHue»)
06 MCN0/Ib30BaHUM NPOrpaMMHOr0 obecrneyeHUs, He06XoAUMOro A/ GyHKIMOHUpoBaHUA [liaTexxHOro cepsuca



QIWI Komesiek 1 MOGUIBbHBIX NpUJI0KeHUH (Aasee — «[Iporpammei»). [log I[losib30BaTesIeM noApasyMeBaeTcs JIUIO,
rcnoJsb3ywilee [[porpaMmel g npeaycMoTpeHHbIx OnepaTopoM CepBuca LieJiei.

7.2. Onepartop CepBuca 6e3Bo3Me3HO nepefaeT [losb3oBaTe 0 NpaBo UCNOAb30BaHus [IporpamMm Jid Lesnei
Ucnosnb3oBanusa CepBuca Ha ycnoBUAX cobiawofeHus [lonb3oBaTesieM NepeducieHHbIX B Hacrtoswed Odeprte
06513aTeNbCTB.

7.3. CorsalieHue He O3HayaeT nepezady [losb3oBaTe/ 10 HUKAaKUX NpaB Ha [IporpaMMel, 3a UCK/II0YeHHEM SBHO
nepevyucaeHHbIX B HacToseld OdepTe niu npuHagiexaiiux [losb3oBaTes 0 B COOTBETCTBUH C 3aKOHO/AATE/IbCTBOM
P®. Unbie mpaBa Onepatopa CepBuca Ha [IporpaMMbl 3aIiuIneHbl 3aKOHO/JATeNbCTBOM P® U MexyHapoJHBIMU
JIOTOBOpaMH, a TaKXKe IpyTMMH 3aKOHaMU U I0r0BOPaMHU, peryJIUpPYOLIMMHA OTHOLIEHUS], KOTOpPble MOT'YT BOSHUKHYTh
B OTHOIIeHuH [IporpamMm.

7.4. CorslamieHue BblpakaeT Jo6pyro BoJito Ilosib3oBatenss M Onepatopa CepBuca, HOCUT HEKOMMepYeECKUH
XapaKTep U He SABJIIeTCA OCHOBaHUEM JJIs1 [leHeXKHbIX PAacyeTOB UM llepe/iladyl UHbIX MaTepHaJIbHBIX LIeHHOCTEH.

[Tonb30BaTes b 06513yeTCs He HCII0b30BaTh TOBapHbIE 3HAKH, CBsI3aHHbIe ¢ [IporpaMMamy, a TakKe He U3MEHSTh,
He 00'beIUHATD U He NepefiaBaTh Konuu [Iporpamm.

7.5. CoryalieHue BCTyIaeT B CUJIy C MOMEHTA perucrpanuu YueTHol 3anucu [loap3oBatesns B CepBuce. Hauano
Ucnonb3zoBanusa CepBuca o3HavyaeT corsacue [losb3oBartesis co BceMu noJioxkeHusiMy CorJiaiieHust.

7.6. CorJianieHue npeKpalaeT AelCcTBHE:

= 10 uHUALMaTHUBe [losib30BaTe Il NpU NpeKpaleHuu McnonbsoBanusa CepBuca;
= qno uHunuatuse OnepaTtopa CepBuca B cy4ae HapyuleHUs [losb3oBaTtesieM ycaoBui CorsalleHus U/uian
JloroBopa, 3aK/JII04EHHOT0 Ha YC/I0BUAX HacTos el OdepThl.

7.7. lIporpaMMbI pefi0CcTaBJIAOTCA [10/Ib30BaTENI0 «KAK €CTh», 6€3 KaKuxX-1160 rapanTuil. Onepatop CepBuca He
HeceT OTBETCTBEHHOCTH 3a yuep6 uau youITKH [losb30BaTesns JiMb6O TPeThbUX JIHI, CBI3aHHbIE C HCIO0JIb30BaHHUEM
[IporpamMM Bomnpeku ycjaoBusAM CorsalieHusi, Ju6o mnpenoctaBieHHoro OmnepatopoM CepBHca ONnMcaHHUS pabOThI
[IporpaMM, BKJ/O4Yasg, HO He OrpaHWYUBAsAChb, HETAaTUBHBIMU MOCJEACTBUAMHU JJis NMPOrpaMMHOro obecnedyeHUs
[Tonb3oBaTesis, annapaTypsl [losb30BaTesIs1 U UHTEPHET-COeJUHEHUH.

7.8. Ilonb3oBaTe/ib He HMeeT IpaBa HCIOJb30BaTh [IporpaMMbl A8 CO3/JaHUs NPOU3BOAHBIX OT HUX
NpOU3BeJIEHUH.

7.9. B ciyyae HaMepeHusi Ilosib3oBaTesnsi NpeKpaTUTh fAeicTBue CorJjalieHHs] MO CBOeH WHUIIMATHBE, JH6O
nony4yenus Ilonb3oBaTesiem yBenoMmaeHusa oT Omnepartopa CepBuca 0 mnpekpaljeHud gAedcTBusa CorsalieHus,
[Tonb3oBaTesb 06513aH B TeUeHH e OJJHOTO [iHSI NpeKpaTUThb UCI0/Ib30BaHMe [IporpaMm.

7.10. 3ampeiiaeTcss BCKpbIBaTh TEXHOJIOTHI0O U MPOU3BOAUTH JeKoMnuisuuio [IporpaMM. YkaszaHHbIM 3amnpeT
HampaBJ/ieH Ha obecnieyeHue 6e3onacHocTU [losb3oBaTeseil U 6ecnepe6oitHOCTL PyHKIMOHUPOBaHUs CepBUca.

7.11. Ilpu ucnosb3zoBanuu [IporpaMm B MoMeHT coBepuieHus [lnaTexxa Onepatopy CepBuca B aBTOMaTHYECKOM
pexxuMe nepegaercs UHopMalrs 06 onepalOHHON cucTeMe MOGUIBHOrO (coToBOTO) TesiedpoHa [losib3oBaTess u
BEPCUH UCI0JIb3yeMoro [IpunoxeHnus.

7.12. Tlo BceM BO3HHUKAIOIIMM BOIPOCaM TeXHUYECKOW mozgep:Kku [losib30BaTeslb MOXKET 00pauiaThbCs depes
dopmy obpaTHoi cBsizu Ha WEB-caiiTe CepBuca.

VIIIL. YperyavpoBaHue CiOpOB

8.1. OnepaTtop CepBurca paccMaTpHUBaeT BCe MOCTYMAIMe MUCbMEHHbIe obpalieHus [losb30BaTe s, B TOM YHCJIE
NpU BO3HUMKHOBEHUHM CIOPOB, CBSI3aHHBbIX C MCIMOJIb30BaHUWeM [lnaTexHoro cepBuca QIWI Kowesnek B paMkax
rcnoyiHeHUs1 CTOpOHAMU CBOUX 06513aTe/IbCTB M0 JloroBopy, 3aKJII0UEeHHOMY Ha YCa0BUsAX HacTosuied OdepTs], B 30
(TpupuaTH) - AHEBHBIN CPOK CO JIHSA MOCTYILJIEHUs] COOTBETCTBYIOILEro obpallleHus, a Takxke B 60 (1iecTuaecsaTH) -
JHEBHBINA CPOK CO JHS MOJIy4eHUs1 0OpallleHUsl B cay4yae HUcnoJib3oBaHuUs [lnaTexHoro cepBuca QIWI Kowenek ans
OCYILeCTBJIEHUS TPAHCTPAHHUYHOTO MepeBo/ia JleHEXKHBIX CPEJCTB.

8.2. B ciiyyae HEBO3MOXXHOCTH JJOCTHYb corJiacust CTOPOH MUPHBIM NYTeM, CIIOPbI MO/JIeXKaT YPeryJMpoBaHUIO B
COOTBETCTBUU C AEUCTBYIOLUUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

8.3. Hu ogHa u3 CTOpOH He MOXeT mepejaBaTh CBOU MpaBa U 06s3aTeJIbCTBA M0 HacTosmeMy JoroBopy Kakow-
160 TpeThbel CTOpoHe 63 NHUCbMEHHOT0 corJiacusi Ha To Apyrod CTOPOHBL.

IX. UHble ycioBuA

9.1. JloroBop Mexnay OnepatopoMm CepBuca u [losib30BaTesieM, 3aKJII0YEHHBIA Ha YCJI0BUAX HacTosmed OdepThl,
peryJaupyeTcsl 3aKoHOJaTeabCTBOM Poccuiickoit @egepauum.
9.1.1. BHeceHue uU3MeHeHUU U gomnosHeHUN B OdepTy ocyllecTBAsseTCS MO corjaumieHuto CTOPOH B MOPSJKeE,
npegycmorpeHHoM 1. 9.1.1.1. - 9.1.1.4. JloroBopa.
9.1.1.1. OmnepaTop CepBuca uHpopmupyert [losib30BaTessi 0 BHECEHUU U3MEHEHUH U/ WU fjonoHeHui B OdepTy
He MeHee 4eM 3a 3 (Tpu) AHA 10 UX BCTYIJIEHUS B CUJY, TyTeM pa3MelieHus ux Ha WEB-caiiTe CepBuca.
9.1.1.2. B Teuenne 3 (Tpex) KaJeHAApPHBIX JHeH C JaTel pasMmelieHuss Omnepatopom CepBuca
M3MeHeHUH/JonoHeHUH B cooTBeTcTBUM C M. 9.1.1.1. OdeprTrl, [losp30BaTe b BIpaBe COTJIACUTHCS
(akuenToBaTh) € mpensoxkeHHbIMU OmnepatopoM CepBHCca HW3MeHEHUSIMU W/WIM JONOJHEHUSIMU B
JloroBop JIt06bIM U3 CJIeAYIOLUUX CIOCOBOB:
- coBepuieHus [lnaTexxa B COOTBETCTBUHU C HOBBIMHU yca0BUSIMU OdepThi;



- BblpaxeHuss  corsacusg  llonb3oBaTenis ¢ npeanoxkeHHbiMM — Omepatopom  CepBuca
n3MeHeHUAMHU/ponosHeHUsIMU OdepThl, BbIpa3uBIllerocs B HenpegocTaBjieHuu [losb3oBaTeseM
MHUCbMEHHOT'0 0TKa3a OT NpeyioKeHHbIX OnepaTopoM CepBrca U3MEHEHUU /JONTOJTHEHU .
B TevyeHne yxasaHHoro cpoka I[losb3oBaTesnb BIpaBe HANpaBUTb MOTUBHMPOBAHHBIM OTKa3 IO
npejiaraeMbiM OmnepatopoM CepBuca H3MeHeHUsAM H/WiM jonosHeHUsAM OdepTsl, HCNONb3YS
KOHTAKThI, ykazaHHble HA WEB-caiiTe CepBuca.

9.1.1.3. B nenax oGecneyeHuss mnosaydeHus [losb3oBaresneM mnpemyoxeHuss (odepthi) Omepatopa CepBuca
corsiacHo 1. 9.1.1.1. [JloroBopa, Ilosb30BaTenb 06513yeTcsl He pexe 4eM OAWH pa3 B 5 (msATh) AHel
obpamaTbcsa kK WEB-caiiTy CepBrca 3a cBeJJeHUSIMU 00 U3MeHeHUsAX U AonoyHeHussXx OpepTrl. OnepaTop
CepBuCa He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTb 03HaKOMJ/IeHHU [lo/ib30BaTe/eM C UBMeHEeHHUAMHU
u ponosHeHusMu B Odepty um Tapudel banka, B ciydyae He OOHOBJIEHHA WJIM HECBOEBPEMEHHOTO
o6HoBJsieHUs [losb30BaTeNeM BepcUil MOOMJIBHBIX NPUJIOKEHUH, UCHOJb3yeMbIX UM AJA AOCTyNa K
CepBuCy WM €ro OTAEJbHbIM YacCTAM.

9.1.1.4. OdepTa U COOTBEeTCTBYWINUKA JOroBOp CYUTAIOTCI HU3MEHEHHBIMH M0 corJyameHur CTOPOH Mo
uctedeHuu 3 (Tpex) AHeH C MOMeHTa pasMelleHUs1 U3MeHeHHOTo mpoekTa Odpeprthl Ha WEB-caiiTe
CepBuca.

9.2. Omnepatop CepBHca BIpaBe B OJHOCTOPOHHEM IMOpAJKe pacTOPrHyTb /[loroBop, 3ak/JYeHHBIH C
[Tonb3oBaTesieM Ha yca0BUAX HacTos el OdepTsl, B ciydae HapyieHus [lonb3oBaTeseM ero ycJ0BUHM UM 110 UHBIM
OCHOBaHHAM, NpPeAyCMOTPEHHBIM [eHCTBYIOIIMM 3aKOHOJAaTeJbCTBOM Poccuiickoit ®epepanuu, a Takke 06e3
JIOTIOJIHUTEJbHOTO 00bsicCHEHUs Npu4uH. [Ipu pacropxkeHum JoroBopa mno uHunuathBe Omnepatopa CepBuca
nocseiHUN yBegomsieT [losb30BaTesss NMCbMOM IO 3JIeKTPOHHOM mouTe (e-mail), ykasanHo# [losb3oBaTesneM. B
cly4ae eCJM Ha MOMEHT NpPUHYJUTeNbHOro pacTtop:keHHd JloroBopa YdeTHas 3anuch llosib3oBaTesiss UMeeT He
Hynesoi Bananc, [losib3oBaTe 10 HE06X04MMO PaCNOpsAUTbCSA OCTATKOM JleHeXKHbIX CPeJiCTB, COCTaBIsA0IMM banaHc
YdyeTHo# 3anucu Ilosb3oBaTens, HanpaBuB Onepatopy CepBuca pacnopskeHHe N0 3J1eKTPOHHOH nmoyTe (e-mail) ¢
yKasaHWeM DPEeKBU3WUTOB IpHHaJJjiexalllero eMy OaHKOBCKOro cyeTa JJi1 NepevyucleHUs [JeHeXHbIX CDPeJCTB,
cocTaBJsAIKX bananc YyeTHo# 3anucu [losb3oBares.

B ciyyae npegocraBieHus [losb3oBaTesieM pEKBU3UTOB HECKOJBKUX MPUHAAJIEKAIMUX €My OaHKOBCKHX CYETOB
JUIS TlepevyrcIeHnsl 0CTaTKa JeHeXXHbIX cpefcTB, OnepaTop CepBuca ocTaBJjsieT 3a COG0M MPaBO OCYLIECTBJIEHHUS
nepeBo/la JAHHOTO OCTAaTKa Ha JII060M U3 yKa3aHHbIX [losib30BaTe/ieM 6AHKOBCKUU CUET.

PacnopsixkeHue HanpasJsieTcss OnepaTopy CepBuca ¢ IpUJI0KEHUEM JOKYMEHTOB, YKa3aHHbIX B 1.4.4.2. 0depTh],
NOATBEPXKJAOIMX NPaBo JaHHoro [losb30BaTesisl HAa YKa3aHHbIe JleHeXXHble CPe/CTBa, HaxoJdAluecs Ha banaHce
YdeTHoii 3anucu [losib3oBaTtes (a63. 1 n. 4.11. HacTosweld OdepThl).

Bosspar [losib30BaTe/ 10 JeHEXHBIX CPELCTB, COCTABAAIMX bananc YyeTHol 3anucu [losb3oBaTesa HA MOMEHT
pactopxxeHus JloroBopa, ocyuiectBisiercsa Onepatopom CepBuca B TedeHue 45 (Copoka nsATH) KaJleHJAPHBIX JTHEH C
MOMEHTa OKOHYAHHUS NPOBEPKHU JJOKYMEHTOB, IPeJ0CTaBJIEHHbIX B COOTBETCTBUHU C M. 6.5. HacTosmel OdepTsl, mpu
MOJIy4eHUH COOTBETCTBYIOLEr0 MMCbMEHHOTO0 pacnops»xeHusd [losb3oBaTes.

3a nepeuncieHHe leHeXHbIX CPeJICTB IIpU pacTop>keHUH JloroBopa OnepaTopoM CepBuca B3UMaeTCsl KOMUCCHS B
COOTBETCTBHUH C JeHcTBYIOIUMU Tapudamu OnepaTtopa CepBuca.

9.3.llosnb30BaTe/Ib FapaHTUPYET, YTO BCe yca0BUA JloroBopa eMy NOHATHBI, U [lo/1b30BaTe/1b IPUHUMAET YCJI0BUA
6e3 OrOBOPOK U B [TOJTHOM 06'bEME.

9.4. losb30BaTeN b rapaHTHUPYET, YTO He 6yAeT HcrnoJib30BaTb CepBUC B HHBIX IeJIsAX, KpOME yKa3aHHBbIX B
Hactosiet Opepte u Ha WEB-caiiTe CepBuca.

9.5. [lns Bcex fetictBuii [losib3oBaTens1, coBepuiaeMbix pu McnosbzoBanuu CepBuca u WEB-caiiTa CepBuca, BpeMs
VX COBePILEeHUs YCTaHABJIUBAETCS 10 MOCKOBCKOMY BPEMEHH.

B kauecTBe s13bIKa JloroBopa, 3aK/J1104aeMOT0 Ha YCJI0BUsAX HacTosied OdepTrl, a Takxe A3blKa, UCIIOJb3yEMOTO
npu Jir060M B3auMo/ieiicTBUM CTOpPOH (BK/II0Yas BeJleHUe IIEPENHCKH, TPeloCTaBIeHNe TPeOOBaHUH/yBeJOMIEeHHH /
pa3bsCHEHUH, NpeJoCTaBJeHHe AOKYMeHTOB U T.A.), CTOpOHBI ONpeAesHIN PYCCKUHM s3bIK. Bce JOKYMEHTHI,
Mo/JIeXalye NpeoCTaBJeHUI0 B COOTBETCTBUU C yCJI0BUSAMH HacTosiuield OpepTrl, ODKHBI ObITh COCTAaBJIEHBI HAa
PYCCKOM sI3bIKe JIN60 UMETD MePEBO/L HAa PYCCKUU S3BIK, Y/JOCTOBEPEHHBIN B yCTaHOBJIEHHOM MOPSJIKE.

9.6. BezgeiictBue OnepaTtopa CepBuca B cay4yae HapylieHus [losb3oBaTeseM yciaoBuil Hactosiiieit OdpepThl He
qrumaet OnepaTopa CepBuca NpaBa OCYLIECTBJAATh 3alllUTY CBOUX UHTEPECOB N03/jHee, a TAKKe He 03HayaeT OTKa3a
Onepartopa CepBrca OT CBOUX IIpaB B ciy4ae coBeplieHUs [losib3oBaTeseM NOA0OGHBIX JIMGO0 CXOHBIX HApyLIEHUH B
Gy AyLieM.

9.7. loroBOp CYMTAETCS 3aK/II0UEHHBIM Ha yc10BUAX HacTosineld OdepThl c MOMeHTa coBeplueHus [loab3oBaTeseM
JleCTBUM, HaINpaBJIEHHBIX Ha perucrpanuio YdeTHod 3anucu [losb3oBaresnss B CepBuce JIOGBIM M3 CIOCOGOB,
npeaycMOTpPeHHbIX HacTos el OdepToit.

9.8. JloroBop, 3akiar4eHHbIA [losb30BaTesieM NMyTeM NpUcOefWHEHUsT K HacTosued OdepTe, MoxKeT OBITh
pactopruyT [losib30BaTesieM MyTeM KOPPEKTHOTO 3alI0JTHEH U BCEX M0JIel COOTBETCTBY0OLIEN GOpMbI, pa3MellleHHOU
B [10J1b30BaTe/bLCKOM UHTepdelice YueTHoU 3anucu [lonb3oBaTtesns B Pasgene «[loMmous — O6palieHue B MOAAEPKKY
- QIWI Komenek - Kak yaaautbk QIWI Koulesiek» ¢ ykasaHHeEM ajipeca 3JIEKTPOHHOMU mouThl (e-mail) [Tosib3oBaTesis u
JasbHeHIel OTIIPaBKU JaHHOU ¢opmbl OnepaTopy CepBuca.

B cayyae ornpaBku Ilosib3oBatesneM ¢opMmbl mocpeactBoM WEB-catita CepBuca, [loroBop pacropraercs
He3aMeJIUTe/IbHO [IPU YCJI0BUY, 4TO Y4ueTHad 3anuck [lonb3oBaTtesnsa uMeet HyneBoi bananc.

B ciydae, eciu Ha MoMeHT oTipaBku [losb3oBaTesieM popmbl nocpeactsom WEB-calita CepBuca Ha Basnance
[IpeponsiauenHor kapThl [lonb3oBaTtensa «EguHas pacdyeTHasd kapta QIWI» mMeeTcs oCTaTOK JeHEXHBIX CPeJCTB,



OnepaTtop CepBuca HampasJisieT [losib30BaTes 0 MUCHMO Ha aZjpec 3JIEKTPOHHOU MoyThl (e-mail), ykazaHHBbIN UM B
dopMe, B Les1IX NOATBEPK/eHUsA HAMepeHUsl pacTOprHyTh Jlorosop.

OmnepaTtop CepBuca pactropraeT /JloroBop u obpaijaeT B CBOM [J0X0J JeHexHble cpefcTBa [losib3oBaTels,
Haxoasawuecsa Ha banance [IpemonsnayeHHol kKapThl «EAuHasg pacuyeTHass kapTa QIWI», B ciyvae moJsiyueHUs1 OT
[lonb30BaTeIs1 OTBETHOrO NHUCbMa C yKa3aHHOIO ajpeca 3JIeKTPOHHOH mnouThbl (e-mail), moaTBepxaamoero ero
HaMepeHHe pacTOPTrHyThb Jlorosop.

B ciyvyae HenosiyueHust Onepatopom CepBrica OTBETHOI'0O NMCbMa € corsacueM [losib3oBaTe s ¢ yKa3aHHOTO agpeca
3JIEKTPOHHOU NouThI (e-mail), loroBop He pacTopraeTcs.

9.9. O6pauienus [lonb3oBaTess (YcTHbIe, mucbMeHHbIe) K OnepaTopy CepBuca C 1eiblo pacTopKeHus JjoroBopa u
yAaneHus Y4eTHoU 3anucu [losib3oBaTesns, cocTaBleHHble U HallpaBJeHHble CIOCOO0M, OTJIMYHBIM OT YKa3aHHOTO B
11.9.8. OdpepThl, He MPUHUMAIOTCA K paccMoTpeHHUto OnepaTopoM CepBuca.

9.10. O6sa3aTtenbcTBa OnepaTtopa CepBuca no /loroBopy, 3ak/lO4YeHHOMY Ha ycJa0BUAX Hactosiued OdepThl,
CUUTAIOTCS NpeKpalleHHbIMY, a JJoroBop aBTOMaTHYECKH PACTOPTHYTHIM IPH HACTYIJIEHUH OJHOTO U3 CIeAYIOLIUX
COGBITHH:

a) 1Mo AOCTHKeHUHU YueTHOH 3amnucu [losb3oBaTesiss, koTopoMy npucBoeH CTaTyc HeakTuBHOro [losb3oBaTens,
HyaneBoro bananca;

6) npucBoenus CtaTyca HeakTUBHOro [losib30BaTe s [losb30BaTeNt0, Ubs YUeTHas 3anuchk [losb3oBaTess UMeeT
HyneBoit BanaHc.

9.11. [lonb30BaTe b NOATBEPKAAET, UTO He UMeeT BbIFOZ0NpHOOpeTaTeNed U 6eHeQUIIMAPHBIX BJaJie/blleB U
JleCTBYeT TOJIbKO B CBOMX JIMYHBIX MHTEpecax.

9.12. OnepaTtop CepBrca He HeceT OTBETCTBEHHOCTH 3a yObITKM [losib30BaTessi, BO3HUKLIME B pe3yJbTaTe
NOCTYIJIEHUS [eHEeXHbIX CPeACTB B ILeJdaxX yBeJudeHHA ocTaTka banaHca YdeTtHou 3anucu Ilosb3oBaTend,
3a4yMc/IeHHe KOTOPbIX HEBO3MOXXHO, B CBSI3M C IpeBbIlIeHHeM JMMUTOB, YCTAaHOBJIEHHBIX 1. 4.7. HacTos el OdepThl.

X. AHTHMKOppYNIMOHHAsA OroBOpKa

10.1. [Ipu “cnoJIHEHUU CBOUX 06513aTeNbCTB 1o JloroBopy, CTopoHbl, ux adduiMpoBaHHbIe J1La, pAOOTHUKHU WU
MOCPeHUKU He BBIIJIAYUBAIOT, He NpeJJaraloT BBbIIJIATUTb U He pas3pellaloT BBIIJIATY KaKUX-JUO0 JeHEeXHbIX
Cpe/iCTB WUJIU LIeHHOCTEeH, IPSIMO UJIM KOCBEHHO, JIIOObIM JIMLaM, [iJIsl OKa3aHUs BJIUSHUSA Ha JeWCTBUS WU pelleHus
3THX JIUI C LeJIbI0 MOJYYUTh KaKhe-J1n60 HempaBOMepHbIe MPEUMYILECTBA UM UHble HepaBOMepHble Leau. [Ipu
HCIIOJTHEHUM CBOUX 06513aTesibCTB 110 JloroBopy, CTOpoHBI, nX apduirpoBaHHbIe JMLA, PAG0OTHUKU UM OCPELHUKH
He OCYIIeCTBJSAIOT JAeHCTBUSA, KBaJudUIMpyeMble TPUMEHUMBIM I nesell JloroBopa 3aKOHOAATENbCTBOM, KaK
Jladya/mojiyueHue B3STKH, KOMMepUecKUH MOJKYyIl, a TakKXe JeWCTBUs, Hapyllawlline TpeGOBaHUS NPUMEHHUMOTO
3aKOHOJaTe/JbCTBA M MEXAYHApPOAHbIX AaKTOB O MPOTHUBOAEMCTBUU Jerajusaluu (OTMbIBAaHUIO) [0XOJOB,
MOJIyYeHHBIX IPECTYNHBIM yTEM.

B ciiydyae Bo3HUKHOBeHUs1 Y CTOPOHBI I0J03PEHU M, YTO MPOXU30LLIO0 MU MOXKET IPOU30UTHU HapyLIeHUe KaKUX-
JU60 MOJIOKEeHUHM HacTosimero pasfgesa OdepThl, cooTBeTcTBywolass CTopoHa 0653yeTcsl YBEJAOMUTb JAPYTYIO
Ctopony. B yBemomneHuu CTopoHa o6s3aHa cocjaTbCsl Ha GaKTbl WM NPEeAOCTaBUTh MaTepHaJbl, JOCTOBEPHO
NoATBepXKJaloliMe WM Jalolliye OCHOBAaHMe NpeArnoJaraTbh, YTO NMPOU30IJIO0 WKW MOXET NPOU30WTH HapylleHue
KaKUX-JIU00 MOJIOKEHUH  HacTrosiero paszgena OdepTel KOHTpareHTOM, ero adUIMPOBAHHBIMHU JIMLAMH,
pabOTHHKAaMHM WJM TOCPEJHUKAMH BbIpaKawlleecs B AeHCTBUAX, KBAIMOULUPYEMBbIX MPUMEHUMBIM
3aKOHOJATeJbCTBOM, KaK Zilaya WJM MoJydeHHe B3STKH, KOMMepUecKUH MOAKYI, a TaKKe el CTBUAX, HapylIaloIUX
Tpe6OBaHUS NPUMEHUMOTO 3aKOHOAATEJbCTBA U MEXIYHAPOJAHBIX aKTOB O MPOTUBOJAENUCTBUM Jierajau3alnuu
JIOX0JI0B, MOJIyYeHHBbIX MNpeCcTYNHbIM nyTeM. [locie yBenomJsieHusi, cooTBeTcTBywuass CTOpoHa HMeeT NpaBo
MPUOCTAaHOBUTb HCIOJIHEHUE 00513aTesJbCTB N0 JloroBopy A0 NOJy4YeHUs NOATBEPXKAEHUS, UTO HApYIIEeHUs He
MPOU30LILJIO0 UJIW He IPOU30H/eT. ITO NOATBEPKJEHHE JO/HKHO OBITh HANTPABJIEHO B TEUEHUE AECATH pabounx JHeH ¢
MOMeHTa HallpaBJIeHHd yBeJOMJIeHHU .



IIpunoxenue Ne 1
K Ily6/1nuHO# 0odpepTe 06 MCcHO/Ib30BaHNHU IJIaTeKHOTO cepBHca QIWI Komenek

COI'JIACHE
Ha c60p, 06pabOTKY U nepegavyy NepCOHATbHBIX JaHHBIX

B KUBU BaHk (aknuoHepHOe 06111eCTBO)
117648, r. MockBa, Mkp. YepTaHoBo CeBepHoe, A.1A, kopm.1.
OT

(Pamuaus Ums Omuecmso)

(adpec pecucmpayuu)

(HaumeHosaHue, cepus u Homep QOKYMeHMa, y00Cmosepsowe20 AUYHOCMb)

(HaumeHosaHue opzaHa, 8b10 dokymeHnm, yooc AUYHOCMY)

P 4

(dama svidauu dokymenma, ydocmoseparoujezo AUMHOCMb)

COI'JIACHE

1, , HACTOSAILUM NPefOCTaBJIAI0 CBOU
nepcoHasibHbIe faHHble KWUBU Bank (aknuoHepHOoe 0611ecTBO) (masiee - «baHk») U 1ato corJiacve Ha UX 06paboTKy, a
MMEeHHO Ha COBeplleHHWe, B TOM 4YHCJe, CAeJYIOUHUX AeHUCTBUH: c6Op, 3alMCh, CHCTEMAaTHU3alMI0, HAKOIJIEHHE,
XpaHeHUe, yTouyHeHue (OGHOBJIeHHE, H3MEHEeHUWe), W3BJeueHUe, HCIO0JIb30BaHUE, MNepeaady (mpejocTraBieHUE,
JlocTy), 06e3/IMuMBaHue, OJOKUPOBAHUE, y/ialeHUe, YHUUTOXKEHHE, C [[eJbl0 3aKJIl0YeHUs1 ¢ BaHKOM JI0r0BOpOB,
WCIIOJIHEHUS 3aK/II0UEHHBIX JOTOBOPOB, YCTAHOBJIEHUS MO€H JIMUHOCTH, a TAK)Ke C LeJIbI0 BbINIOJIHEHUS] Tpe60BaHUN
HOPMATHBHBIX dKTOB I10 HpOTHBOAeﬁCTBHIO JieraJIn3alily JeHEeXHbIX CPpeACTB, IMOJIYY€eHHbIX NPECTYIIHbIM IIyTEM, a
Tak)Ke Tpe6GoBaHUN HOPM HAJIOTOBOTO 3aKOHO/ATE/IbCTBA, KPOME 3TOI0 B LIeJ/IsIX OLIEHKH MO€ei KpeJUTOCIOCO6GHOCTH
Y aHa/IM3a MOEro MoBeJieHWs B Ka4ecTBe 3aeMIUKa, U OCYLIECTBJIEHHUs [Jis 3THUX LeJIed Mpoleayphl YIPOLIeHHOH
I/I,Z[eHTI/I(l)I/IKaL[I/II/I, B TOM 4YHCJIe B paMKaX 3aKJ/JIIOY€HHbIX MeXAy MHOH U UHBIMH KpeAWUTHbIMHU OPTraHHU3aUAMHU I/I/I/IJ'II/I
HEeKpeJJUTHbIMU GUHAHCOBBIMU OPTAaHU3ALUSIMHU, KOTOPbIE OCYIIECTBJSIOT NPOdECCUOHAIBHYIO esTEJbHOCTh M0
Npe/I0OCTaB/JEHUI0 NOTPEOUTENHCKUX 3alMOB, OTOBOPOB MOTPEGUTENBCKOTO KpeauTa (3aliMa), MHBIX KpeAUTHBIX
JIOTOBOPOB, C LleJIbI0 MPUHSATHS pellleHus (B TOM YKc/ie IpeJBApUTENbHOT0) O IPeA0CTaBJeHHUH MHe KpeauTa (B TOM
4qHUcCJie Ha YCJIIOBUAX KpeaAUTOBAHUA c'{eTa), C eJIbI0 OL€HKHW BO3MOXHOCTHU U NNPUHATHA pEIIeHUA O 3aK/JII0OYEeHHUH CO
MHOM AOTroBOpa 6aHKOBCKOIO c4yeTa, B LeJidX MNPOBEPKHU HpeAOCTaBJIeHHOI;’I MHOM I/IH(l)OpMaLU/II/I, B TOM 4HucJje
IMepCoOHAJIbHBIX NAHHBIX, d TAKXeE B LeJAdX NPpeaJIOXeHUA MHEe UHbBIX (l)I/IHaHCOBI:IX NpOAYKTOB ((I)I/IHaHCOBbIX YCJ'[yl")
BaHka 1 /Wu NpoABMKEHUS TOBAapoB (paboT, yCIyT, pe3y/bTaTOB UHTEJJIEKTYya/lbHOU e TeJIbHOCTH) UHBIX JIUII, B
TOM YHCJIE C [[eJIbI0 TI0C/Ie/[yIolero 3akatoyenus [losb3oBaTesieM I0rOBOPOB C TAKUMU TPETHUMHU JIMIIAMHU C LIEJIbI0
cBsA3u c [losib30BaTesieM, HampaB/ieHUE YBeJOMJIEHUH, 3apOCOB M WHGOpMAaLUM, KAaCAIIUXCS KCI0Jb30BaHUS
CepBuca, a TakKe 06paboTKa 3aMPOCOB U 3asiBOK oT [losib30Bares.

YkazaHHbIe ,Z[eﬁCTBPIH MOTYT COBepHIaTbCA C UCITOJIb3OBAHHWEM CPEACTB daBTOMATU3AlNH.

HacTosium fato corsiacke Ha 06paboTKy C/eAyIOIIMX MepCoOHalbHbIX JaHHbIX:

®amuus, UM, OTYECTBO;

JlaTa, Mecs1| ¥ roJi, pOXK/J eHUSs;

MecTo poxzaeHus;

[MTous;

['paxkj@aHCTBO, CTpaHa;

JlaHHble JOKYMeHTa, YAO0CTOBEpPSIIOIEro JHWYHOCTb (cepus, HOMep JOKYMeHTa, OpraH, BblJaBIIMH

JIOKyMEHT, laTa BblJJayM JOKYMeHTa U UHble PeKBU3UTHI);

CBesieHHs 0 MeCTe perucTpaluy 1u/uan MecTe pe6GbIBaHUS;

KonTakTHas uHbopMalus (B ToM uucie TejedOHHbIN HOMEpP U aZjpec 3J1eKTPOHHOM MOUTHI);

9. CBeneHHUs 0 eXeMeCIYHBIX pacxoZax U o0 coBepuiaeMbix [losb3oBaTesieM ¢ Mcnosib3oBaHueM CepBuca
[LnaTexax;

10. CBeJileHHUs 0 MeCTaX pabOThI;

11. CBegeHUs 0 ceMEMHOM MOJIOKEHHUH;

12. UpeHTudUKaLMOHHBI HoMep Hasoromiaatenabiiuka (MHH) cTpaxoBoii HoMep HWHAMBHUIYaJbHOIO
suneBoro cuéta (CHUJIC) u HoMep noJivca 06s13aTe/IbHOr0 MeMLIMHCKOTO0 cTpaxoBaHus (OMC);

13. Mou 6romMeTpUYecKHe JaHHbIe, B TOM uncie poTorpaduieckue v MHble H306paKeHU;

14. daiinl cookies;

15. IP-agpec.

16. Jlio6ble uHbIe npefocTaBaeHHble [losnb3oBaTesneM Onepatopy CepBHca cBeJileHHUS, BKJIOYAs PEKBU3UTHI

0aHKOBCKHUX KapT (HOMep KapThl, UMs [JiepKaTessl KapThbl, CPOK AEWCTBUS KapThl), HAUMEHOBaHUS

0GaHKOBCKUX KapT (IIPOU3BOJILHO pUCBOeHHbIe [losib30BaTeEM).

Ok Wi

© N



Takxe pmaw corsacue Ha 06pabOTKY CAEAYHOIIUX MEePCOHANbHBIX AAHHBIX — (aMUJIUS, UMs, OTYECTBO U
KOHTaKTHasi uHopmanus (B ToM yucie TejiepOHHbIA HOMeEp U aJipec 3JIEKTPOHHOU MOYThI) C I|eJibl0 TPOBeJEHUS
OIIPOCOB, B TOM YUCJIE IYTEM OCYILeCTBJIEHUS NPSAMbIX KOHTAKTOB CO MHOM C IOMOIIbIO CPEACTB CBA3MU.

HacTosimuMm aato cBoe corJiacue Ha nepesiayy baHKOM MOMX epCOHaIbHBIX JAHHBIX TPEThUM JIMIaM (IlepedyeHb
yKa3aHHBbIX TPETHUX JIHI pa3MelieH Ha WEB-caliTe CepBuca) B LieJIsIX OCYIIECTBJIEHHs UX 06PabOTKH, MPU YCIOBUU
Hanuyus y BbaHka Hapasexanie oQOpMJIEHHBIX JOTOBOPOB C TAKMUMH TPETBbUMU JIMIAMU U COXpaHeHUs BaHkoMm
OTBETCTBEHHOCTH 32 HEpa3rJallleHhe TAKUMH TPEeTbUMH JIMIIaMU MOUX MePCOHAIbHBIX TaHHBIX.

Hactosimee CorJyiacue JeHCTBYeT CO [AHS €ro MOJNHCAHUSA U AEWCTBYyeT A0 NOCTHXXKEHUS LeJd 00paboTKU
NepCOHa/IbHBIX JJAHHBIX, IM60 10 MOMEHTA O0T3bIBa MHOIO COTJIACHS Ha Nepesayy epCoOHaIbHbIX JaHHBIX.

HacTosiliee corJsiacie MOXeT ObITb OTO3BaHO B NUCbMEHHOW gopMe B Jil060M MOMEHT C 06s3aTebHbIM
HanpaB/eHUeM B baHk nucbMeHHOro 3asiBjeHUs 006 OT3bIBe COIJIacus, C yKa3aHHUEM HOMepa OCHOBHOTO JJOKYMEHT3,
YA,0CTOBEPSIOIIETO JUIHOCTD, CBEIEHUH O aTe BbIJJAYU YKAa3aHHOTO IOKYMEHTA U BbIIaBILIEM €r0 OpraHe.

[Ipyu [ocTKeHUM Iiesiell 0O0pabOTKHM MOHM IepCOHaJIbHble [JaHHble IOAJIEXAT YHUUYTOXKEHUI B CPOK, He
MpeBbIIAKIIUN TPUALATA AHEW C AAThbl JOCTHXKEHUS IeJd 00pabOTKU NMEepPCOHATbHBIX JAHHBIX, KpOMe JTaHHbBIX
HeOoOXOIUMBIX JJIs 00Pa6OTKU B COOTBETCTBHHU C JIEUCTBYIOIINM 3aKOHOAATENBCTBOM U UCIIOJIHEHUS JloroBOpa.

[TOJIb30BATE/Ib: / /

(nodnucw) (Pamunus Hma Omuyecmeo nosHocmovio)

«_» 202_r1.»



IIpunoxenue Ne 2
K Ily6/1nuHO# 0odpepTe 06 MCcHO/Ib30BaHNHU IJIaTeKHOTO cepBHuca QIWI Komenek

3oHbl Hcnosib3oBanusa CepBuca

CepBuc npefocTas/sieTcss GU3NYECKUM JIMIAM - BJajejbliaM AGOHEHTCKMX HOMepOB, 3aK/JIYUBIIMM J0r0OBOP 06
OKa3aHUHU YCJIyT MOJBH)XKHOM CBSI3U C OIEpaTOpaMH COTOBOM CBSI3Y, OCYLIECTBJSIOLIMMU CBOIO JesATeJbHOCTb Ha
TEPPUTOPHUHU CJIEJYIOIUX FOCYJApPCTB C MPUCBOEHHMEM B MOMEHT IOJKJIIOYEHMs K CETHU OollepaTopa COTOBOW CBS3U
cnepyomux [Ipe¢pukcos:

Ne HasBaHue rocygapcrsa® IIpedukc
+70, +71, +72, +73, +74,

1 | Poccuiickasa Penepanus +75,+76, +78, +79

2 | Pecny6snka Kazaxctan +77

3 | YkpauHa +380

4 | Pecniybsinka MoJsioBa +373

5 | Pecny6sinka ApMeHus +374

CoeHEHHbIE Itater  AMepuku (CepBuc NpeAoCTaBJIsIETCA
[Tonp3oBaTenaM, 3akawoduBIIUM JloroBop ¢ Omepatopom CepBuca Ha

6 | ycaoBusx Hactose Odeptol g0 01.07.2014 1.); +1

7 | 3croHckas Pecniybinka +372

8 | Pecny6siuka Asepb6aiii>xkaH +994

9 | Pecny6sauka Kopes +82
10 | PymbIHMA +40
11 | Pecny6.s1nka [lanama +507
12 | JlaTBuiickas Pecniy6inka +371
13 | JlutoBckasi Pecniy6./1MKa +370
14 | Kuprusckas Pecny6./11ka +996
15 | I'pysus +9955
16 | Pecny6smka TafkuKrcTaH +992
17 | CoepuHenHoe KopoJieBcTBO Bentnko6putanuu u CeBepHoit Upianguu +44
18 | Pecny6Jivka ¥Y36eKucTaH +998
19 | T'ocypmapcTBo U3panib +972
20 | I'peueckas Pecny6inka +30
21 | KopoaesctBo Tansnanz +66
22 | Typenkas Pecniy6uivka +90
23 | AnoHusa +81
24 | Counanuctuueckas Pecnybsnka BbeTHam +84
25 | Pecny6uuka bpasunus +55
26 | Pecny6inka UHpus +91
27 | Pecny6auka Besapych +375
28 | Kuraiickasg HapogHas Pecny6smka +86

Hanunuue y [Tonb3oBaTe s1 AeﬁCTBleU.[er‘O Aorosopa 06 OKasaHUH ycayr HOABH)KHOﬁ CBA3H, 3aKJIIOYEHHOT 0 I/IM/eI‘O
3dKOHHBIM IIpeACTaBUTEJIEM C OIIEPpaTOpPOM COTOBOM CBA3H, OCyU€CTBJAKIIUM CBOKO AeATEJbHOCTb HA TEPPUTOPHUHN
O,Z[HOﬁ N3 MepevYrCJI€eHHbIX BbILIE 3on Hcnosib30BaHUA CepBHca, N NpeaocCTaBJdOIIEro nmpaBo HMCIOJb30BaHHUA
AGOHEHTCKOro HOMepa, ABJideTCd 006s13aTe/IbHBIM yciaoBueM OJid perucrtpanmuu YyeTHo¥ 3anucu [losib3oBaTenst B
CepBI/ICE C YKa3aHHWEM COOTBETCTBYIOILILETO AGOHEHTCKOTO HOMepa.

PEFI/ICTpaLU/IH YyetHou 3anucu Ilosb3oBaTesnss B CepBI/ICG C yKasaHHeM AGOHEHTCKOTO HOMepa, B LeJdx
HCII0JIb30BAaHHWA, KOTOPOr'o He Tp86yeTCH 3aKJIlDYeHHre Jorosopa 006 OKa3aHUU ycayr HO,E[BI/I)KHOI‘/JI CBA3U C ollepaTopoM
COTOBOM CBSI3U HA 6YMa)KHOM HOCHUTeJIe, HEe NOMMYyCKAEeTCA.

CrouMocTb okaszanusa OnepatopoMm CepBuca ycayr no Mcnosb3oBanuto CepBrca MoxeT onpefensitbcss Tapudamu
OmnepaTopa CepBuca c yuetoM [Ipedukca 3oubl Hcnosnb3oBanus CepBuca.

8 HauMeHOBaHHs TOCYyIapCTB yKa3aHbl B COOTBETCTBUHU ¢ O6uiepoccuiickuM kiaaccudukatopom crpad mupa (OKCM), (Russian classification of
countries of the world) OK (MK (MUCO 3166) 004-97) 025-2001, ytB. [locTranoBsieHueM 'occtangaprta Poccuu ot 14.12.2001 N 529-cT



N

Ilpunoxenue Ne 3
K Ily61nuHOi#1 0pepTe 06 UCNOIb30BaHUM IJIaTEXKHOTO cepBuca QIWI Komesiek

Buasi Ilnatexei,
Ha KOTOpbIe pacnpocTpaHsieTca AeicTBue OrpaHHYUTE/IbHOTO JIMMHUTA ONepayii

[TonmosiHeHM e 6AHKOBCKUX CYETOB;
[loramieHue KpeaUTOB;
[TonosiHeHH e GAHKOBCKHUX KapT.



IIpunoxenue Ne 4
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Upaentudpuxkanus [losb3oBaress

1. MHpenTudukanusa/YnpoumeHHas UAeHTUPUKALUA - COBOKYMHOCTb MepONpUATHH (mpoueaypa) 1o
YCTaHOBJIEHUIO OIIpe/ie/IeHHbIX 3aKOHO/IaTebCTBOM PP 1 BHYyTpeHHMMHU HOPMaTUBHBIMU J0KyMeHTaMu OnepaTopa
CepBuca cBesienuii o [losib30BaTensx, UX NPeACTaBUTEJAX, BBIFOJONPUOOpeTaTeNAX, OeHepUIIMapHBIX BJaJle/blaX,
[0 TOATBEPXKJEHUI0 JOCTOBEPHOCTH 3THUX CBEJEHUH C HCIO0Jb30BaHUEM OPUIHMHANOB [JOKYMEHTOB U (MJH)
HaJjIeXxaliuM 06pa3oM 3aBepPEHHBIX KONUHN U (MJIM) TOCYIapCTBEHHBIX U HHBIX MHPOPMAIMOHHBIX cucTeM. OnepaTop
CepBuca 06s13aH OCYyIIeCTBJATb MeEpPONPUATHS N0 HJeHTHUKanUu cBoux [losb3oBaTesiel U OOGHOBJIEHHUIO
MHPOpMaIMU O HUX B yCTAHOBJIEHHbIE 3aKOHOJATeJbCTBOM CPOKH.

2. Wpentudukauusa M YnpolueHHas HAeHTUQUKALUA OCYLIeCTBJAAETCS B LeJsX HCIOJHeHUs TpeGOBaHUH
®enepanbHoro 3akona ot 07.08.2001r. Ne115-®3 «O mpoTHUBOAEHCTBUM Jerajusaluu (OTMBIBAHHIO) [10XO/IOB,
NOJIyYEHHBIX IPECTYIHBIM MyTeM, U GUHAHCUPOBAHHUIO Teppopu3aMay, [losoxeHus1 06 HAEHTUOUKALUU KPEAUTHBIMU
OpraHu3alysaMU KJIWEHTOB, peJCTaBUTeEN KINEHTA, BhIrofoNprodpeTaTesed u 6eHepULMapHBIX BJIAJIE/NbIEB B
LeJsgX HPOTHUBOJAEUCTBUA Jierajusanuyd (OTMBIBAHHMIO) JOXOJOB, IOJYYEHHBIX IPECTYIHbIM IyTeM, |
¢duHAHCHpPOBaHUIO TEPPOPU3MA, yTBepkAeHHoro bankom Poccun 15.10.2015 N 499-11. Tepmun «UaeHTHdUKALMA» B
HacTtosied OpepTe MoKeT NPUMEHATBCSA B 60/1ee MUPOKOM 3HaUYeHUH, B TOM 4YucJe AJs 0603HayeHus1 OnepaTopoM
CepBuca MHBIX NpolLleyp NOATBEPKJeHUsl JUYHOCTU [losib30BaTess, BKAIOYasA ayTeHTUQUKALMIO U aBTOPU3ALMIO
NIpY UCNOJIb30BaHMUU Y4YeTHOU 3anucu [lonb3oBaTes.

3. Tlosb3oBaTenb npeJloCTaBJseT Onepartopy CepBuca HeoOX0UMble s NpoBeJieHUs
UpenTudukanuu/YnpoueHHON HAeHTUGUKALMHY JOKYMEHThI, IPeyCMOTPEHHbIE 3aKOHOJATeAbCTBOM P®, BKJIroUas
MHPOpPMAIHMIO O ero NpeJCTaBUTEAX (IPU HATUYHH), B LieJIsIX COBepIleHus [liaTexxeill B COOTBETCTBUH C INMUTAMH,
yCTaHOBJIEHHbIMH B 1. 4.7. HacTtosileil OdepThl. [losib30BaTe b 06513aH NPOUTHU UAEHTUPUKALUIO IO TPe6GOBAHUIO
Onepartopa, ecin OnepaTop coYTeT NPOXOXKAeHUe WleHTUPUKALMU HeOOX0JUMbIM [/ COOJII0[eHUsl TpeboBaHUU
3aKOHO/IaTeJIbCTBA U /UK o6ecliedeHUs 6e30NaCHOCTH UCN0JIb30BaHUsl CepBuCa, a TaKXKe 3alUThl IpaB U UHTEPeCcoB
vHbIX [losb3oBaTenel CepBuca. [IpefoctaBiieHHble [losib30BaTe/IeM CBe/leHUs 00pabaThIBAlOTCA B COOTBETCTBUU C
[lonutTukol  KoHGUAeHUUanbHOCTH  Omepatopa  CepBuca, pa3menjaemod Ha  Web-calite  CepBuca
https://static.qiwi.com/ru/doc/privacy policy.pdf.

4. Bce [OKyMeHTBI, mnpejocTaBieHHble [losib30BaTeseM, JO/KHBI ObIThb JEHCTBUTENbHBIMU Ha [JaTy UX
npeJbsBJeHHUs.

5. Upentudukanusa I[losb3oBaTesnss NPOBOJUTCA MOCPEACTBOM JIMYHOIO IpefcTaBjeHus [losb3oBaTeseM
OPUTMHAJIOB JOKYMEHTOB W (MJIM) HajJiexxallluM 00pa3oM 3aBepeHHbIX KONUH A0KyMeHTOB B oduc OmepaTopa
CepBuca, B odpuc Arerra (Touky npuema njaTexei) Uiau B 0opUChl NapTHEPOB MO UAEHTUPUKALUH, TOMMEHOBAHHBIX
Ha Web-caiiTe CepBuca U MMEWIINX COOTBETCTBYOIMH JOroBOp Ha MpoBeJeHue uaeHTHOUKauuu ¢ OnepaTopom
CepBuca.

6. YnpoumenHas uaeHtudukanus [losb3oBaTesss NPOBOAUTCS OJHUM U3 CJIEAYIOIUX CIOCO60B:

6.1. mocpeACTBOM JIMYHOTO NpejcTaBjeHUs [lo/b30BaTe/leM OPUTHHAJNOB JOKYMEHTOB U (MJM) HaAJexalliM
06pa3oM 3aBepeHHbIX KOMHUH JOKyMeHTOB B oduc Onepatopa CepBuca, B opuc AreHta (Touky mnpuema
miaTtexei) wid B odpuUChl NApPTHEPOB MO HUAeHTU(UKALUHM, MOUMeHOBaHHbIXx Ha Web-cailiTe CepBuca u
MMEIMX COOTBETCTBYIOIUH JOTOBOP Ha NpOBefieHMe ueHTUUKanuu ¢ Onepatopom CepBuca;

6.2. mocpeacTBoM ykasaHus [losib3oBaTesieM Omnepatopy CepBHca B IMOJb30BaTeJbCKOM HHTepderice Y4eTHOH
3anucu [losb3oBatens (B pasgene «UmeHtudukanusa» Web-calita CepBuca) WJIM B MOJIb30BaTENbCKOM
uHTepdeiice napTHepoB OnepaTopa CepBuca, Npu noJsydyeHuu [losb3oBaTesieM ycayr, NpeAoCTaB/seMbIX
MUKPOQUHAHCOBBIMM KOMIAHUSMH, MWJIM YKa3aHUSA KpeJUTHOM opraHusaluy, YyIOJHOMOYEHHOMH
Onepatopom CepBuca Ha NpoBefieHHWe HJeHTHPUKALMU COOTBETCTBYIOIIMM JOTOBOPOM, B TOM 4YHUCJeE
MHOTOCTOPOHHHM, HEOOXO0JMMBIX CBEJeHUH 0 cebe B 3JIEKTPOHHOM BHJIE U TOJIyYeHHUS IOJTBEPKIEHUS
Onepatopom CepBuca/KpeJUTHON OpraHM3anMeldl UX COBMNAZeHHUS U3 MHPOPMAIMOHHBIX CUCTEM OPraHOB
rocy/lapCTBEHHOW BJIaCTH, B TOM 4YHCJE C HCIOJb30BAaHUEM €JWHON CHCTEMbl MeXBeJOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJEHCTBUS (Jajsiee TakKe - YOPOLleHHas OHJAWH-uaeHTHOUKanus). Cnocob
yIpOoLieHHON OHJIaMH-UAeHTUPHUKALIMY MOKeT ObITh OrpaHUY€eH TeXHUYeCKHUMU BO3MOKHOCTAMHU OnepaTopa
CepBuCca/KpeAUTHONW OpraHM3aluy, BKJIOYass NapaMeTpbl HWHPOPMAILMOHHOTO B3aUMOJENHCTBUS C
rocy/lapcTBeHHbIMU UHOPMALMOHHBIMU CUCTEMaMHU.

7. llpouenypnl UaeHTudukanuu u YOpoueHHOW HJEeHTHUPUKALUM CYUTAIOTCS 3aBEPIIEHHBIMH C MOMEHTA
noATeepkgeHusaA OnepaTtopoM CepBHuca NOJHOTHI M AOCTOBEPHOCTH NpefoCTaB/eHHbIX [losb30BaTe/IeM CBeleHUH,
NOJTBEPXK/JeHHeM IpU Heo6XOAMMOCTH CBeJleHUM B HHTepdelce Y4yeTHOH 3amHUCH COOTBETCTBYHIOIMM KOJAOM
6e30MaCHOCTH, ycTaHaBauBaeMbiM  OmnepaTtopom CepBuca, U  3aBepllaeTcs  OTpPa)KeHUeM  CTaTyca
Upentudukanuu/YnpoueHHoU e HTUUKAIIUU B [10J1b30BaTe/IbCKOM UHTepdelice YueTHOH 3anucu [losib3oBaTes.
[Ipu mpoBejieHUU yNpOIIEeHHOW oHMaWH-uJeHTUOUKauK [lonb3oBaTesns npoueaypa WaeHTudukanuu cuutaercs
3aBepIleHHOM B MOMEHT NoJlydeHUss U3 HHPOPMAIMOHHBIX CUCTEM OpraHOB TIOCY/AapCTBEHHOM BJACTH
NOATBEPK/|eHUs COBNaZileHNs NpeAocTaBaeHHbIX [lo/b30BaTeeM CBeleHUH.

8. TlonbsoBaTenb 06s13aH eXeroJHo OGHOBJIATH CBeJleHus], npeJoCcTaBJeHHbIe it ¢
Upnentudukanuu/YnpoleHHoH HJeHTUPUKALUY, He3aMeJJIUTeJbHO CO06IIAaTb 060 BCceX M3MEHEHHUsX B paHee
MpefoCTaBJEHHBIX CBeJleHusX i UneHnTudukauuu/YnpoueHHol uaeHtTudukanuu. [losp3oBaTesb TakKe 06s13aH



https://static.qiwi.com/ru/doc/privacy_policy.pdf

NpeJoCTaBAATb U YTOYHATb CBeJeHMs mo 3anpocy Onepatopa CepBuca B BHUJeE 3JIEKTPOHHOTO YBeJOMJIEHUS B
M0JIb30BaTeJNbCKOM HHTepdelice YyeTHoN 3anucu [lonb3oBaTesnss B TeyeHue 5 (msATH) pabouux JHEH C JAaThbl
pa3MeleHHs] COOTBETCTBYIOLIET0 3JIEKTPOHHOTO YBeOMJIEHUs.

9. Onepatop CepBuca BIpaBe 3alpallMBaThb JONOJHHUTeJbHO, a [losb30BaTesp 0653aH NpefOCTaBUTH
MHPOpMaLUIO O LeJX U XapakKTepe HCNOJb30BaHUA CepBHCa, UCTOYHUKAX NMPOUCXOXKIEHHUS JeHEXHBIX CPeJCTB,
$rHaHCOBOM NOJI0XKEHUH U penyTanuu [losp3oBaTess B CpoOK, ykasaHHbIN OnepaTopoM CepBHca B 3anpoce.

10. Onepatop CepBuca BhnpaBe bJIOKMpOBaTb AOCTYN K Y4eTHOM 3alHUCU B CJy4adx HeNpeJCTaBJeHUS
[Tonb3oBaTesieM Heo6XOAMMBIX A1 UaeHTHUOUKALUU CBeleHUH, UX HECBOEBPEMEHHOI'O €XKeroJHOro 0OHOBJIEHUS
WJIM HellpeACTaBJeHUs YTOUHEHUs CBeJeHUl 1o 3anpocy OnepaTtopa CepBuca, NpeJyCMOTPEHHOrO 1.7 HACTOSAILETO
[Mpunoxenus Ne 4 k Odepre.



IIpuioxkeHue Ne 5
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

IMopsAaaoK npeaocTaBaeHUus Yciayru SMS-onoBemeHun

B HacrosimeMm I[IpunoxeHUM cojep:KaTcs YCJA0OBUS 3ak/adyeHuss JloroBopa 06 okasaHuM ycayr SMS-
omnoBellleHUH (anee - «/loroBop 06 0Ka3aHUU yCIyT» U/uiu «/JoroBop») B paMkax AeictBus [lybandaHoi opepThl 06
ucnosib3oBaHuu I[linatexHoro cepBuca QIWI Komenek (ganee - «Odpepra CepBuca»). CoBepiieHHe yKa3aHHBIX B
HacTosieM [IpuioKeHUH JeUCTBUHN SBJSETCS NMOJTBepXKAeHUeM corJiacus [losb3oBaTesns 3akaYUTh JloroBop 06
OKa3aHUH YCJIYT Ha YCJA0BUSX, B IOPAAKe U 06'beMe, U3JI0XKEHHBIX B HacTosLeM [IpuioxeHnu.

W3noxeHHbl HUxKe TeKCT [lopsjka mpepoctaBiaeHus Yciayru SMS-omnoBelleHUH fIBJseTCA aApecOBaHHbIM
[Tonp3oBaTesAM opULMAIbHBIM IyO6JAMYHBIM NpeasoxxeHrueM OnepaTopa CepBrca 3ak/04UTh JloroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C 1. 2 cT. 437 'paxkganckoro koaekca Poccuiickoit @egepanuu. JoroBop 06 okazaHUU YCJIYT
cuuTaeTcs 3akjw4deHHbIM Mexay [losb3oBaTeneM u OmepatopoMm CepBuca (majiee COBMECTHO HMeHyeMble -
«CTOpoHBI») U NpUOGpeTaeT CUJIy C MOMEHTa coBepiueHUs [losib30BaTeseM [JeHCTBUM, NPeLyCMOTPEHHBIX B
HacTosieM [IpuioxeHUHN U O3HAYAIOUIMX 6€30rOBOpPOYHOEe MpUHSATHe [losib30BaTesieM BCeX YCJIOBUN HACTOSIIETO
JloroBopa 6e3 KaKuX-Ja1u60 U3bATHUN WU OTPAHUYEHUH Ha YCI0BUSX IPUCOEJUHEHUS.

[lonp30oBaTesb BbIpaXkaeT CBOe cCOrJlacMe Ha 3ak/ouyeHue JloroBopa 06 OKa3aHUM YCIAYr B pe3yJbTaTe
BBINOJIHEHUS AeNCTBUM, TpelycMOTpeHHbIX Pasenom 3 HacTosuiero [IpuioxeHus.

M Hble TEpMUHBI U ONIpe/ie/IeHUd UCII0JIb3yeT A B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTU Y, U3JI0KEHHOU
B OdepTe CepBuca.

1. IlpeameT JloroBopa

1.1. IlpegmMeToM Hactosilero /JloroBopa, 3ak/touyaemoro I[losib3oBaTesieM NyTeM COBEpLIEHUS [JeHCTBUH,
npeaycMoTpeHHbIX Pazenom 3 HacTosiiero [IpuioxeHus, aBaseTcs okazaHue OnepatopoM CepBuca [losib3oBaTesio
ycayr SMS-omnoBeleHU# ¢ 1esiblo nHPopMupoBaHus [losib3oBaTe s 06 onepanusax 10 CIHUCAHUIO (32 UCKJII0OYeHHEeM
omnepanui 1Mo CIUCaHUI0 OIJIATHI B MoJib3y Omepatopa CepBuca) U omepauusax o MomnoJyHeHHI0 banaHca YyeTHoH
3anucu [lonb3oBaTens.

1.2. Ycayra nogpasyMmeBaeT ocyllecTBiaeHue OnepaTtopoM CepBuca pacchliku [losib3oBaTessiM, BbIpa3UBILIUM
CBOe corjiacMe Ha OKasaHMWe Yciayru corjacHo Paspeny 3 Hacrosiiiero IlpusoxeHusi, nakera SMS-coobiieHui,
KOTOPBIM BKJIIOYAET B ceOsl ONMOBelLleHUs 06 olepalusax M0 CIHCAaHUIO (33 UCKIIYEHHEM ollepaldil 0 CIUCAHUIO
omaTel B mosab3y Omepatopa CepBuca), a Takke 00 omepalusx N0 nonosHeHW0 bamaHca Y4yeTHO#W 3amucu
[lonb3oBaress.

2. Ilopsiiok oKa3aHUs U CPOKM B3UMaHHUS IJIATHI 32 YCIyTy

2.1. Ycayra okasbiBaeTcs [losib30BaTesito B TeYeHUHM Nepuoja AeHCTBUA HacTosllero /loroBopa M MOJJIEXHUT
exxeMecsiYHOM MoJiHOM omyaTe 01 (mepBoro) yKcia KaXKJoro KajeHJapHoro Mecsua corjacHo Tapudam OnepaTopa
CepBuca™.

2.2. B cayyae HeZ0OCTaTOYHOCTH JieHEXHBIX cpeAcTB Ha banaHce YueTHol 3anucu [lonb3oBaTtens 01 (mepBoro)
yHcaa KajeHJapHoro Mecsana (pajnee - «OT4eTHBIM nepyuon») JJis eJMHOBPEMEHHOUN MOJIHOM OmJaTbl CTOMMOCTU
Ycnyr 3a Tekymni OT4eTHBIN epUOJ, OKa3aHue Ycayry B AJaHHOM OT4eTHOM NepuoZie MPUOCTaHABJINBAETCS, IJ1aTa
He B3MMaeTcd 0 HaCcTYIJIeHUs YCJI0BUH, YKa3aHHBIX B 1. 2.3. HacToduero /loroBopa.

2.3. Oxazanue Ycnyru B TekymeM OT4YeTHBIH IepuoJie BO30OHOBJIsIETCS NMpu nomnosiHeHUH [losib3oBaTesieM
BasiaHca Y4yeTHoOM 3anKcy Ha CyMMY, AOCTaTOYHYIO JIJIs1 OIJIaThl YaCTH CTOMMOCTH Y CJIYTH 32 OCTATOK JHEH TeKyllero
OTyeTHOTrO Nepuoza.

2.4. Tlpu BO306HOBJIEHMH OKa3aHUA Ycayrd B OT4eTHOM IepuoJie, OHA HauWHaeT PpaKTUYECKH OKa3blBaTbCs
[lonp30BaTesl0 Ha CAeAyHOIIUNA KajJeHJapHbIA [JeHb. [lnata 3a okasaHue Yc/ayrd Nnpu 3TOM TakKXKe B3UMMaeTcCd
OnepaTtopoM CepBHca 3a 4acTb OTYETHOTO MEPHO/Ia, B KOTOPOM Yciyra paKTUUYECKH OKa3bIBaeTCs.

2.5. CtoumocTb 0Ka3aHMs YCayry ycTaHaBauBaeTcs B Tapudax Onepatopa CepBuca.

2.6. B ciyyae Heucnosb3oBanusi CepBuca Ilosb3oBaTesneM u/wian ycraHoBJsieHusi [losb3oBaTento CraTyca
HeaKTuBHOro [losb30BaTesisi mocje MNOAKJAIOYEHUS YCAyrM M, Kak CJeACTBHe, OTCYyTCTBUsS SMS-omoBeleHUH,
CTOMMOCTbD YC/IyT'¥ He BO3BpallaeTcs U He MOJJIeXKUT IepecyeTy.

2.7. Tlnarex OnepaTtopy CepBrca B CUET OIJIaThl CTOMMOCTH YCJIyTH He BJIMsET Ha ycTaHOBJIeHUe [losib30BaTeso
CraTyca aktuBHOro [lonb3oBaTens.

2.8. Ycayra He npegoctaBasetcs [loab3oBaTeso 0 NOAKIIOYEHUA UM YCIyTH B IOpAJAKe, IPeAyCMOTPEHHOM II.
3.1. HacTosero JloroBopa.

2.9. Yciayra He npefoCTaBJIgeTCA B cy4ae, eCIM Ha Y4eTHYI0 3anuch [losb3oBaTesid ycTaHoBIeHa biokupoBka
JlOCTyTIa.

* le/I NMOAKJIDYEHHUH yCI[yl"I/I ee (l)aKTI/I‘IeCKoe OKad3aHHWe Ha4YWHaAeTCAd Ha CJIe,E[yIOI.LU/Iﬁ KaﬂeHﬂaprIﬁ A€Hb. HpI/I 3TOM IlJIaTa 3a
OKa3aHue yCJ'Iyl"I/I B yKaSaHHbIﬁ Ka]’[eH,E[aprIﬁ MecAdl B3MMaeTCA Ol'lepaTOpOM CepBI/ICB. TaKXe Ha Cneay}ommﬁ KaﬂeHﬂaprIﬁ A€Hb
nocjie ee NOAKJ/JI4Y€eHHUA 3a YaCTb KaJIEHAAPHOTO MecCAld, B KOTOPOM YCnyra (l)aKTI/I‘{eCKI/I NOAJIEXKHUT OKa3aHHIO.



3. Mopgkaouenue/OTKIIOUEHHE Y CIIYTH

3.1. Nosb3oBaTesb MOAKAIOYAET YCAYTY JI0GLIM U3 CAeAYIOLMX CIOCOGOB:

3.1.1. HaKkaTHeM Ha KHOIIKY /Il CMellleHHs epeKJIoYaTeJis BIIPaBo B PEXXUM «BKJIIOYeHO» B Paszee «[Ipoduib
- O61wee - YBegomiieHus: - «SMS-onoBelenus» B uHTepdeiice WEB-caiiTa CepBuca;

3.1.2. HaaTHMeM Ha KHOIIKY JJIs CMellleHusl TNepeK/4daTess BIPaBO B PeXUM «BKJIHYEHO» B MOOW/IBHOM
npunoxeHuu «QIWI Komenek» B Pazgene «[Ipodpunb - OnoBemenus: - SMS coo6uienus - [lonosHeHUs u
CIIMCaHUS»;

3.1.3. nyreM HaxaTus kJaBulHU «Ilogkaounuts SMS-onoBeneHre» B paszene «QIWI Komenek» B unTepdeiice
TepMuHasa, nocaeaywouiero noaydeHuss SMS-noAaTBepx/AeHuss HA AGOHEHTCKUH HOMep U BBeJleHHd B
dopmMy uHTepdeiica Noay4YeHHbIX JAHHBIX;

3.1.4. nyteM ycTHoro obpaieHus B Ciayx0y noagepxku no teiepoHam, ykasaHHbIM Ha WEB-cailiTe CepBuca, ¢
A6oHeHTCcKOr0 HOMepa [losib30BaTe 5.

3.1.5. [lpu mnoakarwdeHUU Ycayru «SMS-omoBeleHUsI» BKJIIOYAETCsS OMNIUs «ABTONpOJJIeHUE», KOTOpas
noATBepkJaeT coryacue [losb3oBaTesss Ha nepe3aksaodyeHrde /loroBopa Ha HOBBIM CPOK, IO OKOHYAHUU
CpOKa OKa3aHus YCIyry, ycTaHoBJeHHOro B 1.2.1. /loroBopa.

3.2. Tlosb30oBaTesb OTKJIIOYAET YCayry JII0ObIM U3 CIeAYI0IIUX CI0CO6O0B:

3.2.1. HaxaTHeM Ha KHOINKYy JJf CMelleHHd MepeKJyaTesid BJIeBO B peXHUM «BBbIK/JIO4eHO» B Pasgene
«[Ipoduns - O6uiee — YBegoMieHUs — «SMS-0onoBellleHUS»;

3.2.2. HaXaTHeM Ha KHONKY JJIsl CMelLleHHs NepeK/YaTess BJIEBO B PEXHUM «BBIKJIIOYEHO» B MOOUIBHOM
npunoxenuu «QIWI Komesnek» B Pazgene «Ilpoduas - OnoBewjenns: - SMS coobieHust - [lonosHeHus u
CIIMCAaHUAY;

3.2.3. nyteM ycTHoro obpaiueHus B Ciyx6y noaaepxku no teiedpoHam, ykazaHHbIM Ha WEB-caiiTe CepBuca, ¢
AboneHTCcKOro HoMepa [losib30BaTe .

3.2.4. nyTeM nUcbMeHHOro obpaieHus k Oneparopy CepBuca yepe3 COOTBETCTBYIOLIYI0 GOPMY, Pa3MellleHHYI0
B N0JIb30BaTeAbCKOM HHTepdelice YueTHo# 3anucu [losb3oBaTens na WEB-caitite CepBuca B Pazzesne
«[lomoups - O6paiieHne B MOAJEPKKY».

3.2.5. Onuus «ABTONpoAJieHHEe» OTKJIKYAeTC B CAydae HeJOCTATOYHOCTH JIeHEXHBbIX CpeACTB Ha BasmaHce
YdaeTHo# 3anucu [losib30BaTess Jis1 MOJHOM omJIaThl Ycayru coryiacHo Tapudam OnepaTopa CepBuca Ha
JleHb Nepe3akJoyeHus JJoroBopa Ha HOBBIM CpPOK.

3.3. OmyayeHHass Yciayra HOAJIEXXAT OKas3aHHI0 B IOJHOM o6GbeMe [0 OKOHYaHHA OT4YeTHOTO Iepuoja, ee

CTOMMOCTb He BO3BpallaeTcs U He NOJJIEXKUT llepecyeTy.

3.4. B ToM ciyuae, ecnu Yciayra 6bl1a oTK/AO4YeHa [losb30BaTesieM, a 3aTeM HOBTOPHO NOAK/I0YeHa B OT4eTHOM
nepuoze o ee omatel, Onepatop CepBrca BO30OHOBJISIET OKa3aHHeE YC/IyTrH B NMOPs/Ke, NPELYCMOTPEHHOM 1. 2.4.
HacTos1ero /loroBopa.

4. WHble ycioBusa

4.1. JloroBop BCTynaeT B CUJYy C MOMeHTa coBepileHUs [losb30BaTesieM JeHCTBUHM MO MOJK/IYEHHIO YCaIyru
corjiacHo 1. 3.1. Hacroswero [IpunoxeHus U felcTByeT 0 MOMeHTa pacTopxeHHUs JloroBopa 06 0Ka3aHUU YCIyT
OCYLIECTBJIEHUSI pacyeTOB C UcnoJsb3oBaHueM [lnatexHoro cepBuca QIWI Kowmesiek B nopsjke, npeAycMOTPEHHOM
OdepToii CepBuca.

4.2. Bcaydae 3akniroueHus c [lonb3oBaTesieM JoroBopa 06 okazanuu Yciayru «Ilaket QIWI [IpuopuTteT» (corsiacHo
[Tpunoxxenuto Ne6 k OdpepTe) okasaHUe Yciayru o HacTosLeMy JloroBopy NpyuocTaHaB/JIMBaeTCs Ha Tepyuo], el CTBUSA
Jorosopa 06 okaszaHuu Yciayru «Ilaket QIWI IIpuoputeT». Onepatop CepBuca BO30GHOBJSIET OKa3aHUe YCIAYTH U
B3MMaHHUe IIJ1aThl 10 HacTosAeMy /loroBopy B OpsifiKe, IpelyCMOTpeHHOM II. 2.3. u 1. 2.4. Jlorosopa.

4.3. OnepaTtop CepBuca BipaBe NpUBJEKATb TPETbUX JIUL A/ OKa3aHUs Y CIYTH.

4.4. Tlonb3oBaTesnb npefocTaBasgeT Onepatopy CepBuca mNpaBo B MOpsAKe 3apaHee [JaHHOIO akKIenTa
OCYILeCTBJISATh CIIMICAaHHUE IJIAaThI 32 YCJIYTy B pa3Mepe, yctaHoBjaeHHOM Tapudamu Onepatopa CepBuca.

4.5. OnepaTtop CepBuca HanpasJsisieT SMS-onoBelleHNs B peXKHUMe PeaJibHOTO BpEMEHH — He3aMeAJUTENTbHO, 110
bakTy coBeplleHHs oONepalydU IONOJHEHUs/CIIMCAaHUA [ieHeXHbIX cpeAcTB ¢ basaHca YdeTHoM 3amucu
[Tosnb30BaTens.

4.6. Yciyra cuuTaeTcsl OKa3aHHOM HajJjiexalluM o6pa3oM B MOMEHT YCIEIHOM JgocTaBkd SMS-omnoBelleHUs
Onepatopom CepBuca (NpuBJeYeHHBIM UM TPETbUM JIMIOM) B CMC-LIEHTP COTOBOro omeparopa [losp3oBaTesns c
yKa3aHHeM [0CJ/ieIHEMY KOppeKTHOro AGoHeHTCKoro HoMepa [losib3oBaTens.

4.7. Tlosib30BaTes b OCBEIOMJIEH U COTJIACEH, YTO SMS-0MOBeleHUs MOTYT GbITh JJOCTABJIEHBI TOJBKO B CJIydae,
ecsid AGoHeHTCKUM HoMeD [losib30BaTe sl BKJIOUEH U HAXOUTCSA B 30He JIeUCTBUS CETH COTOBOTO OllepaTopa.

B csiydyae HeBO3MOXKHOCTH noJiydeHusd [losnb3oBaTesieM SMS-onoBeleHHs 10 OCHOBAaHUAM, IPeAYCMOTPEHHBIM
HacTosIMUM NyHKTOM, OnepaTtop CepBrca NpyM3HaeTCsl HaJ/IeXallMUM 06pa30oM, MCIIOJIHUBIIMM CBO€e 06513aTeJIbCTBO 110
OKa3aHUIO Y CJIyTy IPU ycaoBUU coBepiieHUs OnepaTopom CepBuca IeHCTBUY, IpeAyCMOTPEHHBIX II. 4.5. HacTos1Eero
Jorosopa.

4.8. JloroBop sBJseTCsA HeoTbeMseMoH yacTblo OdepThl CepBHCa, BO BCeM, YTO He NpeycMoTpeHo Jorosopom,
CtopoHsl pykoBozcTByloTcst OdpepToii CepBuca.



IIpunoxenue N2 6
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Ilopaa0K npegocTaB/IeHUs Y CIyru
«[laket QIWI IIlpuopurteT»

B HacTosimem [lpuoxkeHUM cofiep>KaTcs MOPSAJLOK M yCJ0BUSA 3akJwo4yeHUs JloroBopa 06 oka3aHUM YCJAYTH
«[Maket QIWI I[IpuopuTet» (fanee - «/loroBop 06 0Kka3aHUH ycayr» U/unu «/loroBop») B paMkax aeictBus [ly6inyHoM
odepThl 06 ucnosb3oBaHuM IlnatexHoro cepBuca QIWI Kowmenek (manee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuioxeHun JelicTBUH fABJIseTCA NOATBepXAeHueM cornacus [losp3oBaTe s 3aKII0UYATD
JloroBop 06 0ka3aHMH YCJIYT Ha yCAOBUAX, B IOPAJIKe U 00'beMe, U3JI0KEHHBIX B HacTosALeM [IpuioxeHuUN.

W3noxeHHbI Huxke TeKcT IlopsAaka mnpefoctaBaeHus ycayru «llaker QIWI IlpuoputeTr» sBAsAeTCA
afjpecoBaHHbIM [losb30BaTensiM odUIMANBHBIM NYOGJMYHBIM mNpejJioxxkeHueM OnepaTopa CepBHca 3aKJHOYUTH
JloroBop 06 0Ka3aHUHU YCJAYT B COOTBETCTBUH C II. 2 cT. 437 'paxkanckoro kogekca Poccuiickoit @enepanuu. loroBop
06 OKa3aHHUM YCJIYyT CYATAETCs 3aK/JI4YeHHbIM Mexay [losb3oBateneM u OnepatopoM CepBHca (Zasiee COBMECTHO
nMeHyeMble - «CTOpPOHBI») U NpUOOpeTaeT CUJIYy C MOMeHTa coBepuieHuss [losb3oBaTesieM [JelCTBUH,
npeJlyCMOTPeHHBIX B HacTodAleM [IpuioxkeHUH U O3HAYalOIMUX 6e30roBOpOYHOe NMpUHATHe [losb30BaTesieM Bcex
yCJI0BUH HacToAllero /loroBopa 6e3 KakUx-J160 U3bATUH UM OrpaHUYEHUH Ha yCI0BUSAX NPHUCOEMHEHUS.

[Tonb3oBaTesib BbIpaXkaeT CBOe coOrJlacMe Ha 3ak/rdeHue /JloroBopa 006 OKasaHHUM YCAyr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUY, TpefycMoTpeHHbIX Pasnenom 3 HacTtoamero [IpunoxeHus.

M Hble TEpMHUHBI U ONIpe/ie/IeHUd UCII0JIb3yeTCA B HacTosAeM JloroBope corJiacCHO TEpMHUHOJIOTUY, U3JI0KEHHOU
B OdepTe CepBuca.

1. Ilpeamet JloroBopa

1.1. [IpegmMeToM HacTtosumero /JloroBopa, 3ak/jwo4aeMoro I[losb3oBaTesieM NyTeM COBeplleHUsI [JeHCTBUH,
npeaycMoTpeHHbIX Pazaenom 3 HacToswero [Ipunoxenus, apasgercsa okasanue OnepatopoM Cepsuca [losnb3oBaTento
CIeayIoLLero KOMILJIeKca yeayr (Aajee coBMecTHO HMeHyeMble — «Ycayra «[laket QIWI [IpuopuTteTt», «Ycayra»):

1.1.1. SMS-onoBewenuii c¢ nesnbio HHPopmupoBaHus I[losb3oBaTesnss 06 omnepanusax IO COHCAaHHIO (3a
HCKJII0YeHHeM ollepaliMi 0 CIMCAHUIO ONJIAThI B 10/1b3y OnepaTopa CepBrca) U onepalMax 1o nonoJHeHuto banaHca
YdeTHoil 3anucu [losb3oBaTes.

JlaHHas ycayra nojjpasyMeBaeT ocyliecTBieHre OnepaTopoM CepBuca pacchliku [loab30BaTesIM, BbIpa3UBIIUM
CBOe corJlacMe Ha OKasaHMe Ycayru no SMS-onoBeleHuo corsiacHo Paszeny 3 Hacrodmero [Ipunoxenus, nakera
SMS-coo611eHNH, KOTOPBIK BKJIOYAET B ce6s1 OMOBELeHNs 06 ONepanusx 1o CIHUCAaHHUIo (32 UCKJII0YEHNEM ollepanui
[0 CIIMCAaHHIO OIJIaThl B moJib3y OmepaTopa CepBuca), a Takke 06 omepanusx 1o NomnoJiHeHU0 basaHca YdyeTHOH
3anucu [losib3oBaTeJs.

Onepartop CepBuca HanpaBsJisseT SMS-onoBellleHUs B peXKMMe pealbHOTO BpeMeHU — He3aMe/IJINTeJIbHO, 0 GaKTy
COBepIlIeHus onepal M NONOJHEHHs]/CIMCAaHUA leHeXHbIX cpe/icTB ¢ basaHca YueTHoM 3anucu [losnb3oBaTens.

Ycnyra no SMS-onoBeleHUI0 CUUTAETCS OKa3aHHOM HajJsieXalluM 06pa3oM B MOMEHT yClellHON JocTaBKU SMS-
onoBeweHuss OmnepatopoM CepBHca (MPUBJIEYEHHBIM UM TPETBUM JIMLOM) B CMC-IEHTP COTOBOrO oOIllepaTopa
[Tonb3oBaTessl Cc yKa3aHUEM NOCTIeAHEMY KOPPEKTHOro AGOHEHTCKOro HoMepa [losib3oBaresi.

[Tonb30BaTe b OCBEIOMJIEH U COTJIACEH, YTO SMS-0omoBeleHHsT MOTYT ObITh AOCTaBJEHbl TOJBKO B CJIy4ae, eCIu
Ab6oneHTckui HoMep [losib30BaTe s BK/IIOUEH U HAXOJUTCS B 30He IeHCTBUS CETH COTOBOr0 OllepaTopa.

B ciyyae HeBO3MOXHOCTH Mojy4yeHUs [losb3oBaTeseM SMS-omnoBellleHHs] 10 OCHOBAaHUAM, peyCMOTPEHHBIM
HacTosIKUM NyHKTOM, OnepaTtop CepBrca Npr3HaeTCs HajleXallluM 06pa3oM, HCIIOJTHUBILHUM CBOe 00513aTe/IbCTBO 10
OKa3aHMWI0 YCJIYTU NpU ycJoBUM coBeplieHUuss OmepatopoMm CepBuca AeHCTBUH, NPeAyCMOTPEHHBIX HACTOALIUM
yHKTOM Jlorosopa.

1.1.2. TlpuoputetHoro o6cayxkuBaHus Ilosb3oBaTenss Omepatopom CepBuca mnpu obpameHdn B Ciuyxoy
NoAAepKKH 10 TesedpoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca.

JlaHHas ycayra noapasyMeBaeT 06pa6oTky OnepaTtopom CepBuca noctynarouiux ot [losib3oBaTeist TesepOHHBIX
obpauenuit B Ciyx6y noAfepKku no tesedpoHaM, ykazaHHbIM Ha WEB-caiiTe CepBuca, B MaKCHUMa/IbHO KOPOTKHE
CPOKH (JJINTeJbHOCTb 0KU/aHUs OTBETA Ha NocTynamwliee TejepoHHOe obpalieHre [losb30BaTessl He NpeBbIIIAET
10 cexyHfx).

JaHHas ycayra oka3blBaeTCsl B yKa3aHHble B HAcCTOsIeM NYHKTe CPOKM INpU ycaoBuH, 4TO [losb3oBaTesb
obpatuJics B Ciryx6y nojaepXku ¢ AGOHEHTCKOT'0 HOMepa, K KOTOpOMY NpUBsi3aHa YueTHas 3anuchk [losp3oBaTess.
Ycayra He mpenocTaBisieTcl B Clydyae YCTaHOBJeHUS BoKUpoBKM focTyna K YdeTHoHM 3anucu [losib3oBaTtesns,
o6patueHus [losb3oBaTe s pacCMaTPUBAKOTCSA B MOPsAAKE, TPeyCMOTPeHHOM a63. 2 1. 5.5. OdepThl CepBuca.

1.1.3. OdopmiieHue 3asiBKM Ha GecIyIaTHBIN BBIMYCK M JocTaBKy Kaptel QIWI «IlpuopurteT» B T€UEeHUU CpOKa

JAericTBud HacTosuero JloroBopa corJiacHo 1. 3.1 IlpunoxeHus.
JaHHasa ycayra nospoJuisieT Ilosb3oBaTesto o6paTuThess K OnepaTopy CepBuca C Ie/Ibl0 3al0JHEHUS U OTIPABKU
JIaHHBIX, HEO6X0JUMBIX JJIs BbINycKa U AoctaBku KapTtel QIWI «IlpuopurteT» B yno6Hoe s [losp3oBaTesnss BpeMs
(HenocpencTBeHHO nocje omnatel Yeayru «llaker QIWI [IpuopurteT» nn B J11060€e Apyroe BpeMsi B TeUeHHE CpPOKa
JleficTBUs HacTosiero /loroBopa) myTeM 3aloJIHEHUS COOTBeTCTBywIUMX ¢popm B Pazgene «3aka3 kaptbl QIWI
«IIpuoputer»» B [lnatexxknom cepBuce QIWI Kourenek.



Beinyck, goctaBka U o6cayxuBanue Kaptbl QIWI «IlpuopurteT» ocyuectsisietcss OnepatopoMm CepBuca B
NopsiiIKE U Ha YCJIOBUAX, U3JI0XKeHHbIX B Ily6siMyHOU odepTe 06 OKaszaHUU yCayr Ge3HAJNUYHBIX PACYETOB C
ucnosbzoBaHueM Kaptel QIWI «Ilpuoputer» KHUBU Bank (AO). C mMOJHBIM TEKCTOM YyKa3aHHOW oOQepThl
[lonb3oBaTesnb MoxeT o3HakoMUTbcs Ha WEB-calite CepBuca B UTC HHTepHeT mo 3/7€KTPOHHOMY ajpecy:

www.giwi.com.

2. Tlopajok okasaHUsa U CPOKU B3UMaHMs IJIAThI 3a Y CIyTy

2.1. Ycnyra «Ilaker QIWI Ilpuoputer» okasbiBaeTcsi [losib30BaTesil0 KOMILJIEKCHO B Te4eHUH 365 (TpexcoT
IIEeCTUJECATH NATH) JHEeH M MOJJNEXUT MOJHOW eAUHOBPEMEHHOM OmJjaTe B MOMEHT ee NMOJKJIYEHHUS COIJacHO
Tapudam Onepartopa CepBuca.

2.2. CroumocTtb okaszaHus Ycayru «Ilaket QIWI [IpuopuTteT» yctaHaBauBaeTcs B Tapudax OnepaTopa CepBuca
[lnatex Onepatopy CepBHca B cYeT OIJIAThI CTOUMOCTH oKasdaHuA Yciayru «llaketr QIWI [IpuopuTter» He BauseT Ha
ycTtaHoBJieHUe [losib3oBaTesto CTaTyca akTuBHOTO [losib30BaTe .

2.3. Ycayra «Ilaker QIWI Ilpuoputer» He npepocraBseTcs [losb3oBaTes0 J0 NMOAK/IIOYEHUS UM YCIYTU B
nops/iKe, npeAycMoTpeHHOM II. 3.1. HacToswero JloroBopa.

2.4. Ycayra «Ilaketr QIWI IIpropuTeT» He NpefoCTaBJdgeTCA B Cly4yae, €CJIU Ha YYeTHYI0 3anuch [losb3oBaTens
ycTaHoBJIeHa biiokupoBKa focTyna.

2.5. Ycayra «Ilaketr QIWI [IpuopuTteT» npefocTaBsieTcss ToJAbKO [losb30BaTesAM, 3aK/AI0YHUBUIMM JOTOBOP 06
OKa3aHUU YCAYyT MOJABWXKHOW CBSI3M B OTHOILIEHMH AGOHEHTCKOrOo HOMeEpa C OllepaTOpaMH COTOBOW CBS3H,
OCYIeCTBJISIOIMMHU CBOIO AeITEJBbHOCTb Ha TeppuTOpuHU Poccuiickoit Penepanuu.

3. TlogkiroyeHue U OTK/IOYEeHUe Ycayru

3.1. Noab3oBaTenb noaxaoyaeT Yeayry «llaker QIWI [IpuoputeT» myTeM HakaTHA COOTBETCTBYIOLEH KHONKH
«[opknouutb» B Pasgene «llaker QIWI I[Ipuoputetr» Ha WEB-caiiTe CepBuca (UM C MCNOJb30BaHUEM JIIO6Or0
Jpyroro cpeAcTBa goctyna K [lnarexunomy cepBucy QIWI Komesnek) 1u60 myTeM aBTONPOJJIEHUsS YCAYTH B paMKax
onuuu «IIpojjieBaTh aBTOMaTUYECKU», U €€ JaJbHeN e MOJIHOU omiaThl corsiacHo Tapudam Onepatopa CepBuca.

3.2. Ilpyn nojk/a04eHUH YCJIyru BKJIO4YaeTcsa onuuda «llpojyieBaTb aBTOMaTUYECKU», KOTOpas MOATBeEpXJaeT
corjiacue [losb30BaTess Ha Nepesak/iodyeHue JloroBopa Ha HOBBIM CPOK, 10 OKOHYaHUU CPOKa OKa3aHUsA YCHAYTH,
yCTaHOBJIEHHOTO B II. 2.1. /loroBopa.

3.3. Nosb3oBaTesb MOXET OTK/IOYUTH JHU60 BK/IWYUTH (ecqd OHa Oblia paHee oTKJ4YeHa [losb3oBaTeseM)
onuuio «IIpoaseBaTb aBTOMaTUYECKHU» Iy TEM:

- HOXKaTHS KHONKU «YTIpaBJisiTb» B Pazgesne «[Ipodusb - O61ee — O6uiue mapameTpsl - [laket QIWI [IpuopurteT»
Y Zlajiee IPOCTaBJIEHUs / CHATHUS «rajlouku» «[IpojJieBaTh aBToMaTU4ecku» B Pazzene «Ilaket QIWI [IpuopuTteT» Ha
WEB-caliTe CepBuca (M/M € UCTIOJIb30BaHUEM JIIOO60T0 JPYTOro cpescTBa AocTyna k [lnaTexHoMy cepucy QIWI
Kouenek);

- yctHoro obpauenus [lonb3oBarens B Caayx0y nmoamepku no tesedponam, ykazaHHelM Ha WEB-caiiTe CepBuca;
WJIH

- nucbMeHHOro o6pauieHuss k Omnepatopy CepBrca dYepe3 COOTBETCTBYWOILYI ¢GOpPMYy, pa3Mel|eHHYI B
M0J1b30BaTeIbCKOM HMHTepdeiice YueTHoH 3anucu [losb3oBaTenss Ha WEB-caiite CepBuca B Paszesne «Ilomoup -
O6palleHue B TOAJEPKKY».

3.4. Onuusa «IlpoaseBaTh aBTOMAaTHYECKH» OTKJ/IOYAETCA B C/lydae HeJOCTAaTOYHOCTH JeHEeXHBbIX CpeJCTB Ha
BanaHce YueTHoit 3anucu [losib30BaTess JJisl MOJMHON omaThl Yciayru corjacHo Tapudam Onepatopa CepBuca Ha
JleHb Nepe3akJoyeHus JloroBopa Ha HOBBIH CpPOK.

3.5. CroumocTs Ycayr no HacTtosinieMy JloroBopy He Bo3BpaiuaeTcs [losb30BaTesio U He MOJJIEKUT NepecdeTy
OnepaTtopom CepBuca:

3.5.1. B ciy4ae AOCpPOYHOrO pacTop:keHUs Hacrtosimjero /loroBopa no uHunuatuBe [losib30BaTesss B NOPSJKE,
npefycMoTpeHHOM II. 3.3. HacTosero JloroBopa, u/uau
3.5.2. B cayvae Hewucnosb3oBaHust CepBuca [losb3oBaTesieM nocJje OIJIaThl M MOAKJIOYEHUS YCIYTH U, Kak
CleJCTBUE, OTCYTCTBUSA SMS-omnoBelieHUH U obpaiieHuit B Cy:K0y NOAAEPKKY , U/ UIU
3.5.3. Bciuy4ae He obpaieHus [Tosib3oBaTesiss k OnepaTopy CepBuca ¢ 1jeblo BblNycka U gocTaBku KapTsl QIWI
«[IpuopuTteT», u/nm
3.5.4. B ciy4yae ykasaHus [losb30BaTesleM HEKOPPEKTHBIX NMOYTOBBIX PEKBU3UTOB sl AocTaBKU KapTel QIWI
«[IpropuTeT» WMJIM NOYTOBBIX PEKBU3UTOB 3a NpejesaMu Poccuiickod Pefepanuu W, Kak C/leACTBHeE,
HEBO3MOXHOCTU oOKasaHus Ilosb3oBaTesnto Yciayry, ykasaHHod B I 1.1.3. Hactodawmero JloroBopa U B
[ly6nnuHoit odepTe 06 OKa3aHUU YCIAYr 6Ge3HAJUYHBIX pacyeToOB C ucnojb3oBaHueM Kapter QIWI
«[Ipuoputer» KUBU Bauk (AO), u/unu
3.5.5. B ciyyae He ucnoJsb3oBaHud [losib30BaTesIeM KaKoH-/11M60 U3 YCIyr 1o HacToseMy JloroBopy, U/uiu
3.5.6. B cayyae BiokupoBku goctyna [losib3oBaTens k Ucnosb3oBanuio CepBuca.
3.6. Tosb30oBaTe b OTK/IOYAET YCAYTY NyTEM:
3.6.1. yctHoro obpauenus [losb3oBaTensa B Ciayx0y mojfep:Kku mno TejgedpoHaM, ykasaHHbIM Ha WEB-caiiTe
CepBuca; uiu


http://www.qiwi.com/

3.6.2. nmucbMeHHOro ob6paujeHuss k Onepatopy CepBuca 4yepe3 COOTBETCTBYywINy (opMy, pa3MeleHHYI B
MOJIb30BaTe/NbCKOM HHTepdelice YueTHol 3amucu [losnb3oBaTenss Ha WEB-caiite CepBuca B Pasgene
«[ToMo1ups — O6pauieHuE B HOAAEPHKKY».

4. HUHble ycioBus

4.1. JloroBop BCTynaeT B CUJy C MOMeHTa coBepuieHUs [losb3oBaTesieM [JeUCTBUU N0 NMOAKJIOYEHUIO YCIyry
«IlakeTt QIWI I[IpuopuTeT» corsacHo 1. 3.1. HacTosiwero [IpunoxxeHuss U AeUCTBYET O OKOHYAaHHUs CPOKa OKa3aHUs
Ycnyru unm pactopkeHus JloroBopa 06 0Ka3aHUHU yCJIYT OCYIIECTBJIEHUS PacieTOB C UCI0JIb30BaHUeEM [laTeXHOTo
cepBuca QIWI Kowesnek B nopsizake, npeaycmorpeHHoM OdepToit CepBuca (B 3aBUCMMOCTH OT TOT'0, KAKO€ U3 COOBITHUH
HaCTyIUT paHee).

4.2. Onepartop CepBuca BIipaBe NPUBJIEKATb TPETHUX JIUL] /15 OKa3aHUS Y CIIYTH.

4.3. Tlonb3oBaTenb npegocraBiaser Onepatopy CepBuca mnpaBo B MNOpsiAKe 3apaHee JAaHHOrO aklenTa
OCYLIeCTBJIATh ciMcaHue maaThl 3a Yeayry «llaket QIWI IlpuopuTeT», B TOM 4uc/e Npy nepe3akarodeHuu Jlorosopa
Ha HOBBbIM CpoK B paMmkax onuuu «IIpoaseBaTb aBTOMaTuyecku», ¢ banaHca YuyetHoi 3anucu [losib3oBaTess, B
pasmMepe, ycraHoBaeHHOM Tapudamu OnepaTtopa CepBuca.

4.4. JloroBop siBasieTCs HeoTbeMeMol yacTbio OdepThl CepBuCa, BO BCEM, UTO He NMpeLycMOTpPeHO /loroBOpoM,
CtopoHbl pykoBoacTBytoTcs OdepToii CepBuca.



IIpunoxenue Ne 7
K Ily6/1nuHO# 0odpepTe 06 HCH01b30BaHUM I/IaTEXKHOTO cepBUuca QIWI Kommestex

IlopAAOK npejocTaB/eHHs YCIYT N0 B3aUMOAEHCTBUIO C HAJIOTOBBIM OPraHoOM
B IleJ1sIX nocTaHOBKM [lo/1b30BaTe/ieli Ha y4yeT B Ka4eCTBe HAJI0ToN/IaTe/IbIIUKOB Haj10ra
Ha npodeccuoHa/IbHBIN J0X0/, a TAKXKe BbINOJTHEHUH UHBIX PYHKIMI YIOJTHOMOYEHHOM KpeJUTHOU
opranusanuu KMBHU Bauk (AO)

B HacrtosmeM IlpuyoxeHuH cojep:aTca NOPAJOK U YCJI0BHUs 3akjarodeHus /JloroBopa 06 OKasaHUU yCJayr IO
B3aUMOJIEMICTBUIO C HAJIOTOBbIM OpPraHOM B LleJIIX IIOCTAHOBKM QHU3MYeCKUX JIML Ha y4eT B KayecTBe
HaJIOTOMJIaTeJbIIMKOB HaJora Ha NpoPecCHOHaJbHBIM [0X0J, a TakKXe O BBINOJHEHUM HHBIX OQYHKIUN
yIOJTHOMOYEHHOU KpeguTHou opraHusanuu KMBU Bauk (AO) (manee mo TekcTy - «/loroBop 06 OKa3aHUHU yCayTr»
u/unu «JloroBop»).

CoBeplieHrue yKa3aHHbIX B Hactosimed OdepTe AeHCTBUH SIBIASETCS NMOATBepkAeHUEeM corjacus Ilosb3oBaTtess
3aK/JII04UTh JloroBOp 06 0Ka3aHUH yCAyT Ha YCI0BUSX, B TOPsiZiKe U 06'beMe, U3/10KEHHBIX B HACTOs11eM [IpU/IoXKeHUH.
H3n0xxeHHBIN HMXe TeKcT [lopsiika npefocTaBJeHUs yCAyT 10 B3aUMOJAENCTBUIO C HAJOTOBBIM OPTaHOM B LieJfX
noctaHoBKHU [losib3oBaTeslell HA y4yeT B KauyeCTBe HAJIOTOIJIATe/bILIMKOB Hajora Ha NpodeccuoHaJbHBIN JJOXOJ, a
TaKXe BbIIOJHEHUU HUHbIX QYHKIUHM yIOJHOMOYeHHOW KpeauTHoW opraHusauuu KWBU Bank (AO), sBiasetcs
azpecoBaHHbIM [losib30BaTenisiM oduIUaNbHBIM mpeasoxkeHueM Omnepatopa CepBuca 3ak/aw04uTh JoroBop 06
OKa3aHHUH yCJIYT B COOTBETCTBUH C I. 2 cT. 437 'paxkaaHckoro Koekca Poccuiickoit @enepanuun. JJoroBop 06 okazaHUH
YCJIYT CUMTaeTCs 3ak/adeHHbIM Mexay [losb3oBaTesneM u OnepaTtopoM CepBrca M NpUOOpeETaeT CUJIy C MOMEHTA
coBepiieHus [losb3oBaTeneM AeHCTBUH, NPeJyCMOTPEHHBIX B HacTosmeM [IpU10XKeHUH U 03HAYAOLUX NOJTHOE U
6e3oroBopoyHoe npuHATHe [losb30BaTesieM BceX YCJOBUHM HacTosulero /JloroBopa 6e3 KakuxX-JU60 U3BbATUN WU
OTpaHUYeHUH Ha YCJ0BUAX IPUCOeJUHEHUS.

1. TepMuHBI U onIpeJie/IeHUsI

3akoH - QepepanbHblii 3akoH oT 27.11.2018 Ne 422-d3 «O mnpoBefieHUM 3KCIEPUMEHTA IO YCTaHOBJIEHHUIO
CrellMa/IbHOr0 HasloroBoro pexxuma «Hajnor Ha mpodeccroHalbHBIM J0X0J» B ropofe ¢efepasbHOro 3HaYeHUs
MockBe, MockoBcko# u Kasy»cko# 06.J1acTsX, a Takke Peciy6srke Tatapcran (TaTtapcran)».

3asaB/eHHE - BJIEKTpOHHblﬁ AOKYMEHT, HBJ]H}OI.L[I/II;'ICH 3asgByieHUeM [losib30BaTe sl 0 MOCTAHOBKE Ha y‘{eT/CHHTI/II/I C
ydyeTa B HaJIOTOBOM oOpraHe B Ka4deCTB€ HaAJIOTrolJjlaTeJIbIIMKa HaJiora Ha HpO(l)eCCHOHaJIbeIﬁ A0X0/[1,
CCl)OpMPIpOBaHHbII‘/JI Ol'IepaTOIJOM CepBHca, B TOM 4YHCJie HA OCHOBAHHWH JAaHHbIX, IP€A0CTaBJIEHHbIX [lonb30oBaTeIEM.

Mo6GuibHoe npuioxxkeHue «Moii Hajor» - mporpaMMHoe obecnedyeHre ¢eZepaJbHOTO OpraHa UCIOJHUTEIbHON
BJIACTH, YIOJHOMOYEHHOTO 10 KOHTPOJIIO U HaJ30py B 06JIACTH HAJIOTOB U CGOPOB, MpUMeHsieMoe GU3NYEeCKUMU
JIMAMH C HCIOJIb30BaHUEM KOMIBIOTEPHOIO yCTPOHCTBA (MOOWIBHOTO TesedoHa, cMapTdoHA MM KOMIBIOTEPA,
BKJ/IIOYas [JIAaHLIETHBIN KOMIIbIOTED), NoAK/I04YeHHOro K UTC UHTepHET, B c1y4asix, IpeyCMOTPEHHBIX 3aKOHOM.

Hble TEPMHUHBI U ONpeJieJIeHHs] UCII0/Ib3YITCSA B HAcTosIeM /JoroBope COrJIacCHO TEPMHUHOJIOTUU, U3JI0KEHHOH B
[ly6nuHoit odpepTe 06 ucnosb3doBaHuu [LnatexHoro cepuca QIWI Komesexk.

2. Tlpepmet JloroBopa

2.1. NlpeameTtoMm JloroBopa, 3akirod4aeMoro [losb3oBaTesieM MyTeM COBeplleHUs JeHCTBUN, NpeAyCMOTPEHHbBIX
pasgesoM 3 Hactosuero IlpunoxeHus, sABiaseTcsa okasaHue OnepatopoMm Cepsuca I[losb3oBaTesto ycayr Mo
obecreyeHH0 UHPOPMALMOHHOIO B3aUMO/lelcTBUSA B paMKax /loroBopa B LiesIsIX NOCTaHOBKH [lo/ib30BaTe 11 Ha y4eT
B HaJIOOBOM OpraHe B KayecTBe HaJIOroIJjaTesblMKa Hajora Ha NOpodecCHOHaNbHbIA JOXOJ, a TaKxke
ocymectBieHre OnepaTopoM CepBrca MHBIX QYHKIMHA YIIOJHOMOYEHHON KPEAUTHON OpraHU3alui B COOTBETCTBUH
¢ ®enepanbHbIM 3aKOHOM 0T 27.11.2018 Ne422-d3 «O npoBejeHMH 3KCIIepUMeHTa 10 yCTAaHOBJIEHUIO CIIEIUaJIbHOI0
HasioroBoro pexxuMa «Hasor Ha npodeccuoHaNbHBIN 0X0/» B TOpoAie defiepasbHOro 3HayeHns: MockBe, MOCKOBCKOH
u Kanyxckoil o6s1actsix, a Takke Pecniy6sinke Tatapcran (Tatapcran)» (ganee — «Yciayru»).

3. YcjoBuA U NOPAJ0K OKa3aHUSA YCIyT
3.1. Bocnosb3oBaTtbca Ycayramu Onepatopa CepBuca B paMkax Hacrosuero IlpuhsioxkeHUss MOTyT TOJIBKO
[Tosnb30BaTeny, ABAALLIMecH rpaxkgaHaMy Poccuiickoit @esiepaniny ¥ polleAliye Npouesypy HAeHTHGUKALUY, IPU
YCJIOBUHY, UTO JOKYMEHTbI U CBefleHUs, paHee NpeAocTaB/eHHble [losib30BaTeseM [J14 ee IPOXOXAEHUSA, He TPeOYIoT
YTOYHEHHUsI WM OGHOBJIEHUS B NoOpsAAKe, npegycMoTpeHHoM [ly6inyHol odepToit 06 MCI0b30BaHUU IIJIATEKHOTO
cepsuca QIWI Kowesek.
3.2. BzaumopgeiictBue OnepaTtopa CepBuca € HaJIOTOBbIM OPraHOM B Lie/iIX NOCTaHOBKU [losib30BaTess HAa yYeT B
KadecTBe HaJloronJjaTe bIMKa HaJlora Ha NpodeccHoHaIbHbIN JJ0X0/] OCYLIeCTBseTCs B CJeyI0lleM NopsajKe:
3.2.1. Iosp30oBaTe/b B aBTOPU30BAaHHON 30He cepBuca npegocTasiseT Onepatopy CepBuca o cebe cieayroue
JlaHHbIE:
- HAMMeHOBaHHe PerMoHa NPeuMyIlleCTBEHHOT 0 BeJleHUs [ieITeJIbHOCTH;
- UAeHTUUKATOPBI BU/I0B 1eSITeIbHOCTH;



- uAeHTUUKALUOHHBIM HOMep HasoromnaTtesbiuka (MHH)

- Ipo4ue ZaHHbIe (OMI[MOHAJIBHO).

3akuroyasa Hacrosawuil [JloroBop, [losib3oBaTenb Takxke fgaet Omnepatopy CepBuca cBoe corJsiacMe Ha
nepejjayy HaJOrOBOMY OpraHy CBOMX IepCOHaJIbHBIX AAaHHBIX, B TOM 4HcJe, AGOHEHTCKOTO HOMepa,
daMuIMyM, UMeHU M OTYeCTBa, CEPUM U HOMepa MacmnopTa rpaxaaHuHa Poccuiickoin ®enepanuu, JaThl
poxnaenus, UHH.

3.2.2. Onepatop CepBuca oCylLlecTBJIsIeT NPOBEPKY AaHHBIX [losb30BaTe I41.

3.2.3. B cayyae mnoaydyeHuss OmnepaTtopoM CepBHCa MOJIOKUTEJbHBIX pe3yJbTaTOB MPOBEPKU JAHHbIX
[Nonb3oBarens, Onepatop CepBuca ¢opmupyetr 3asBjieHHe, NOAINUCHIBAET €ro YyCUJIEHHOU
KBaJIMQULMPOBaHHON nojnucbido OmepaTtopa CepBuca M NpefoCTaBJseT B HaJIOTOBBIM OpraH Io
3JIEKTPOHHBIM KaHaJlaM CBSI3H.

3.2.4. Tlocne mnoJsiyyeHHMs HaJOroBbIM oOpraHoM 3asBjeHUss oT Onepartopa CepBuca HaJIOTOBBIA OpraH
OCYLLeCTBJISIET IPOBEPKY JaHHBIX [losib30BaTe s B OPs/Ke, YCTAHOBJAEHHOM 3aKOHOM.

3.2.5. Ha ocHOBaHMU [JaHHBIX, MOJIyYeHHbIX OT HasoroBoro opraHa, Omnepartop CepBuca OCyILIeCTBJsSIET
uHopmupoBaHue [losb30BaTe /s 0 CTATyCE MOCTAHOBKHU HAa y4YeT B KayeCTBe HaJIOTOIlJIaTe IbL[MKa HaJlora
Ha npo¢deccCuoHANbHBIN JJO0XO/,.

3.3. [lna Toro, 4T0oOBI BOCIOJIb30BaThbcs YciayramMu OmnepaTtopa CepBuca B paMkax Hactosuiero [IpuioxkeHus
[Tonb3oBaTes10, NPUMEHSIOLIEMY ClelMaJbHbI HaJOroBbIM pexuM «Hasor Ha npodeccMOHaNbHBIA [10XOZY,
ykaszaHHoMy Ilosib3oBaTesn0 Heo6xoAUMO 4Yepe3 Mob6GubHOe NpuaoxKeHHe «Mol Hajsor» WJAM 4Yepe3 KabOUHeT
HasoromaaTteabmuka HIIJ| «Mo# Haznor» ynonHomouuTb Onepatopa CepBHca Ha peasU3aliMI0 YCTaHOBJIEHHBIX
3akOoHOM NpaB M 00513aHHOCTEH, B TOM uHcJe: nepenady OmnepatopoM CepBuca B HAJIOTOBBIA OpraH CBeJEHHUH O
pacdeTax, mpousBeJileHHbIX [losib30BaTesieM C MOKymaTeasMU (3aka3uvKaMH); nepejgady Omnepatopom CepBuca
[Tonb3oBaTesio0 4yeka, cCOPMHUPOBAHHOTO HAJIOTOBBIM OPTraHOM, B OTHOIIEHUH pacyeToB [losb30BaTeJis, ”HpopMaLus
0 KoTopbIx NnepejaHa OnepatopoM CepBHCa B HAJOTOBBIM OpraH; KOPPeKTUPOBKY paHee MOJAHHBIX HaJOTOBOMY
OpraHy CBeJleHMH O CyMMe pacyeToB; MOJIydeHHe OT HaJIOTOBBIX OPraHOB CBeJIeHWH, MOJy4eHHbIX HaJOTOBBIMU
opraHaMu npu npuMeHeHuu [losnb3oBaTesieM Clel[MaJlbHOI0 HAJIOTOBOI'O peXUMa.

OnepaTtop CepBurca OCyIIeCTBISET IPOBEPKY Yepe3 HAJIOr0BbIM opraH HHopManuu 06 ykasanuu [losb3oBaTesieM B
npunoxeHun «Moi Hasor» Onepatopa CepBHca KaK YIOJITHOMOYEHHOH KpeJUTHON OpraHu3aluy Ha OCyLleCTBJIeHUe
JelCTBUHY, IPelyCMOTPEHHBIX HACTOALMM MYHKTOM.

3.4. BsaumogeiictBue OnepaTopa CepBrca c HAJIOrOBLIM OPTaHOM B LieJ/ISIX llepe/iayy CBeJleHUH 0 IPOoM3Be/leHHbIX
[Tonb3oBaTesieM pacyeTax U GOPMUPOBAHUSA YEKOB OCYI|eCTBJ/ISAETCS B CJlelylolleM Mops/iKe:

3.4.1. [loap30BaTe/ b CAMOCTOATENBHO OCYLIECTBJsAeT B UHTepdelice cepBHUca BbIGOP U3 NepeyHs oNepalui no
HOTOJIHEHUIO YyeTHOH 3anucH [losib30BaTe st onepanui, CBeZleHHs 0 pacyeTax, 10 KOTOPbIM HEOGX0AUMO
nepefaTb B Hajsoroeeld opraH. Kpome Toro, Ilosb3oBaTesb MOXeT BHeCTH CBeJieHMs O pacyeTax,
pPOU3BEJIEHHBIX OKyNaTe/ MU (3aKkazyukamu) c [lonp3oBaTesieM 6e3 ucnosib3oBanus CepBuca.

3.4.2. Onepatop CepBuca HampaBJiseT B HaJOTOBbIA OpraH HWHQOPMALMI0 O MPOU3BEJEHHBIX pacdyeTax
[lonp3oBaTenss ¢ NoKynaTeseM (3aKka3yMKOM) IO oNepalMsaM, yKasaHHbIM B 0. 3.4.1. HacTosIero
[Ipunoxenus.

3.4.3. B noarBepxJeHue ¢akTa IOJy4eHHUs CBeJJeHUH O MpousBeJeHHbIX [losb30oBaTesieM pacyeTax C
MOKyTaTeJeM (3aKa3yMKOM) HAJIOTOBBIM opraH HanpasJsieT [lo/ib30BaTe0 YeK B OTHOLUIEHUH YKa3aHHbIX
pacyeToB.

3.4.4. Ecnm uHOe He mpefycMoTpeHo 3akoHoM, [losib30BaTesb 06513aH CPOPMHUPOBATH YEK U OOECIEYUTH €ro
nepefayy MokynaTe/to (3aKa3uMuKy) B NOpsAJKe, IPeyCMOTPEHHOM 3aKOHOM.

3.5. BsaumogeiictBue OnepaTopa CepBrca C HaJIOrOBLIM OPraHOM B LieJisIX KOPPEKTUPOBKHU paHee NepefaHHbIX

HaJIOrOBOMY OpraHy CBeJleHUI 0 CyMMe pacyeToB OCYyILeCTBJISIETCS B C/eAyIolleM NOpsiKe:

3.5.1. [losp30BaTesb BpaBe NPOBECTH KOPPEKTUPOBKY paHee NepeaHHbIX HAJIOTOBOMY OpPraHy B COOTBETCTBUH
¢ HactosawuM [IpusoxeHneM CBeJeHUH O CyMMe pacyeTOB, NPUBOAAIIMX K 3aBbIIIEHUIO CYMM HaJora,
noAJjieXxaliMx yIjaTe, B CJlydae BO3BpaTa [JeHeXHBbIX CpeJCTB, MOJYy4YeHHBbIX B CYeT OILJIAThI
(mpexBapuTeNbHON OmIaThI) TOBAapoB (paboT, ycayr, UMyllecTBeHHbIX mpas). [us storo [losp3oBaTesnb
CaMOCTOSITe/IbHO OCYLlecTBJseT B UHTepdelice cepBuca BbIGOp onepalyi, cBeJleHHs O pacyeTax, MO
KOTOpbIM OblIM TepefaHbl OmnepaTtopoM CepBuca B HaJIOTOBBIM OpraH, KOTOpble He06XOJHMO
CKOPPEKTHUPOBATb.

3.5.2. Oneparop CepBuca HampaB/sieT B HaJIOrOBbIA opraH MHpopManuio o NpoBefeHHBIX [losb30BaTesneM
KOPPEKTHUPOBKaM.

3.5.3. Ha ocHoBaHMU [JaHHBIX, NOJYYEeHHbIX OT HaJoroBoro opraHa, Omepatop CepBHca OCyLIECTBJSET
uHpopmMmupoBaHue [losib30BaTesid 0 CTaTyce KOPPEKTUPOBKU paHee IepejaHHbIX HAJOTOBOMY OpPTaHy
CBeJleHUH O CYMMe pacyeToB.

3.6. BzaumopeiictBue Onepatopa CepBuca C HaJIOTOBbIM OPraHOM B LieJIIX CHATHS C y4eTa B HAJIOTOBOM OpraHe B
KayecTBe HaJIOTOIJIATes]blLIMKa HajJora Ha MnpodeccHOHaJbHbIA JoxoA 1o uHULHaTHBe [losb3oBaTess
OCYILeCTBJISIETCA B CJIeiyI0lIeM MOpsAJKe:

3.6.1. CHATHe c y4yeTa B HAJIOTOBOM OpraHe C UCHOJb30BaHHeM ycayr OnepaTtopa CepBuca BO3MOXHO TOJIBKO B

c/lydae MOCTaHOBKH [losib30BaTesIsl HA y4eT B COOTBETCTBUH C II. 3.2. HacTosAero [Ipunoxenus.

3.6.2. Ha ocHoBaHuu 3aABKM Ilosb30BaTesii Ha CHATHE C y4yeTa B HaJIOTOBOM OpraHe B KadecTBe
HaJIOroIJIaTeJIbIIMKaA Hajlora Ha npodeccroHalbHbIN Aoxon Onepatop CepBuca popmupyeT 3asiBjeHUE,



NOAIKMChIBAET €ro YCUJIeHHON KBanuduuupoBaHHOW moanuckio OnepaTopa CepBrca M NMPeAOCTaBASET B
HaJIOTOBBIM OpraH 110 3/1eKTPOHHBIM KaHa/laM CBSI3H.

3.6.3. llocne mnosiyyeHUs1 HaJOroBblM oOpraHoM 3asaBjeHdus oT Omneparopa CepBuca Ha/IOTOBBIM OpraH
OCYILeCTBJIsIeT IPOBEPKY JaHHbIX [lo/1b30BaTe s B MOPA/IKe, yCTAHOBJIEHHOM 3aKOHOM.

3.6.4. Ha ocCHOBaHMM [AaHHBIX, IOJYyYEHHBIX OT HajJorosoro opraHa, Omneparop CepBuca ocCylecTBJAET
uHopMupoBaHue [los1b30BaTe s 0 CTATyCe CHATHSA €ro € y4eTa B KadecTBe HaJIOTOIlJIaTe IbIMKa HaJlora Ha
npodeccuoHaNbHBIN JOXO/,

4. OtBetcTBeHHOCTbL CTOPOH

4.1. B ciyvyae HeHMCNOJIHEHUSA U/UIM HeHaAJexallero MCIoJHEHNUS CBOUX 00513aTebCTB 1o JjoroBopy, CTOpOHBI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C VYCJIOBUSAMHU Hactosuero IlpunoxeHus U [AeHCTBYIOLIUM
3aKOHO/|aTeJbCTBOM Poccuiickoit @enepanuu.

4.2. Onepatop CepBHca He HeCeT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE W/WJIM HeHaJJiexallee HCIOoJHEHUe
006513aTesbCTB Mo JoroBopy, ecjiu TaKoe HEUCIOJHEHHE U/WUJIN HeHaJlJlexallee UCIOoJHEHNE MPOU30LLI0 IO BUHE
[Tonb30BaTeJIs, B TOM YHCIIE, B CBSA3U C IpeiocTaBieHreM [losb30BaTe/ieM HEBEPHBIX JJAHHBIX.

4.3. Onepatop CepBuca He HeceT OTBETCTBEHHOCTH 3a HEUCIOJIHEHUEe U/WJIU HeHajJexalllee HCIOoJHeHUe
06513aTe/bCTB 10 JloroBopy, ec/iu TaKoe HeUCIOJIHEHMe U/ WU HeHaJlexalllee UCIoJHEHUE CBSI3aHO C TEXHUYECKUM
c60eM Ha CTOpPOHE HaJIOr0BOr'0 OpraHa.

4.4. OnepaTtop CepBuca He HECET OTBETCTBEHHOCTH 3a JIIOObIe yOBITKY, BO3HUKILKE Y [l0/1b30BaTe s, B CBA3HU TEM,
yTo [lo/Ib30BaTeIb HE 03HAKOMUJICS U/WJIM HECBOEBPEMEHHO 03HAKOMMUJICSA C YCI0BUSAMHM HacTosero [Ipuioxenus
W/UIM WU3MEHEHWSIMH U [IOTIOJIHEHUAMH, BHeceHHbIMH OmnepatopoMm CepBuca B [IpuyiokeHue B HOpsJKe,
npeaycMoTpeHHoM [ly6auyHoN odepToit 06 Ucnoap30BaHUU I1aTexxHoro cepuca QIWI Kouresnexk.

4.5. BaHK He HeceT OTBETCTBEHHOCTHU 3a HEUCIIOJIHEHHE U/UJIM HecBoeBpeMeHHoe ucnoyiHeHue [losb3oBaTeneM
006513aHHOCTU IO OIlJIaTe HaJjiora Ha NpoQecCHOHaNbHBINA J0XO0J, a TaKKe HHBbIX 00513aHHOCTEH, BO3JIOXKEHHBIX Ha
[Tosnb30BaTensa 3aKOHOM.

5. [lpouue ycioBus

5.1. 3a npepocraBsieHue [losb3oBaTesno B paMkax Hacrosiiero [Ipusnoxenuss Ycayr Omnepatop CepBuca He
B3UMaerT ILIaTy.

5.2. Ecav 0jHO UJIM HECKOJIBKO U3 N10J10’KeHUH JloroBopa ABJSAI0TCA U CTAaHOBSATCA HeleWCTBUTE/IbHBIMU B CUJY
BHECEHHUs U3MEHEHUH B JeHCTBYIOILee 3aKOHOAATeNbCTBO Poccuiickoit Pesepanyiy, To 3TO He ABJISETCS OCHOBAaHUEM
JUJIsl IPUOCTAHOBJIEHUS JIeCTBUS OCTAbHBIX 0J10KeHUH JloroBopa. HesielicTBUTE/IbHBIE NOJIOKEHUS JODKHBI OBITh
3aMeHEeHbI N10JIOKEHUSIMH, I0NYCTUMBbIMHU B IPAaBOBOM OTHOIIEHHH, 6JIM3KUMHU 110 CMBIC/Y K 3aMEHSIEMBIM.

5.3. JloroBop 3akJIr0ueH Ha Heollpe/ieJIeHHbIN CPOK U IeHCTBYET [10 MOJHOTO UCIoJIHeHUsI CTOPOHAMU NPHUHSTBIX
Ha cebsn o6s3aTesbcTB. O6s3aTenbcTBa N0 JloroBOpy CYMTAIOTCA NpeKpalleHHbIMH, a JJoroBop aBTOMaTHYeCKH
pacTOPTHYTBIM 110 HCTEYEeHUH CpOKa JeiicTBuA JloroBopa, rpy6oro HapyuieHus [losb30BaTe1eM ycJI0BUH HACTOSILLETO
JloroBopa, yTpaThel [losbp30BaTesieM cTaTyca HaJoromjaTesbliMKa HaJjora Ha NpodecCHOHAJbHBINA JA0X0[, J160
HaCTYIJIEHUS] UHBIX 00CTOSITE/IbCTB, YCTAHOBJIEHHBIX 3aKOHO4ATeAbCTBOM Poccuiickoit @enepanuu.

5.4. Hacrosimee [lpusioxeHue siBasieTcsl HeoTbeMseMod dacTbio [ly6auyHOM odepTbl 06 HCNOJIb30BAaHUU
maaTtexxHoro cepsuca QIWI Kowmenek. Bo BceMm, 4yTo He ycTaHOBJeHO JaHHbIM [IpuyoxeHHeM, CTOPOHBI
pykoBoAacTBYytoTcA [ly6auyHoi odepToit 06 Ucnosb30BaHUM IaTexHoro cepsuca QIWI Komesexk.



IIpunoxenue Ne 8
K [ly6/1n4yHOI 0dpepTe 06 HCN01b30BaHUM IJIaTEXKHOTO cepBUuca QIWI Kommetex

Ilopaa0K npegocTaB/ieHUs Y CIyru
«ITaket QIWI MacTep»

B HacTosimem [lpuoxkeHUM cofiep>KaTcs MOPSAJLOK M yCJ0BUSA 3akJwo4yeHUs JloroBopa 06 oka3aHUM YCJAYTH
«[Taket QIWI MacTtep» (masee — «/loroBop 06 okazaHUU ycayr» u/uan «JoroBop») B pamkax JeiictBus [ly6inaHoM
odepThl 06 ucnosb3oBaHuM IlinatexHoro cepBuca QIWI Kowmenek (gmanee - «Odepra CepBuca»). CoBepuieHue
yKasaHHBIX B HacTosAwleM [IpuioxeHun JelicTBUH fABJIseTCA NOATBepXAeHueM cornacus [losp3oBaTe s 3aKII0UYATD
JloroBop 06 0ka3aHHMH YCJIYT Ha yCAOBUAX, B IOPAJIKe U 00'beMe, U3JI0KEHHBIX B HAacTos1eM [IpuioxeHuUH.

W3noxeHHbIN HUKe TeKCT [lopsaaka npefgoctaBienus ycayru «llaket QIWI Mactep» siBasieTcsl aApecOBaHHbIM
[Tonb30BaTeAM opULHATBbHBIM TyOJIUIHBIM NpeasaoxkeHrueM OnepaTopa CepBrca 3ak/IrOUYUTh JloroBop 06 0Ka3aHUU
yCJIyT B COOTBETCTBUM C II. 2 cT. 437 'paxkganckoro koaekca Poccuiickoit @efepanuu. JoroBop 06 okazaHUU YCJIYT
CYUTaAeTCs 3aK/Ar4YeHHbIM Mexay Ilosb3oBaTesem u OmnepatopoM CepBuca (Jasee COBMECTHO HMeHyeMble -
«CTOpOHBI») U MpUOOpETaeT CUIy C MOMEHTA coBepiueHUs [losib3oBaTesieM JEeWCTBUH, NPEAYyCMOTPEHHBIX B
HacTosieM [Ipu/okeHUH U O3HavyalLMX 6e30roBOpoyHOe NpuHATHe [losb30BaTeseM BCexX YCJOBUHM HACTOSILEro
JloroBopa 6e3 KakuX-J1160 U3bATUIN UJIU OTPAaHUYEHHUH Ha YCJIOBUAX IPUCOEJUHEHHS.

[Tonb3oBaTesib BbIpaXkaeT CBOe COrJlacMe Ha 3ak/io4deHue JloroBopa 006 OKasaHHUM YCIyr B pe3yJbTaTe
BBINIOJIHEHUS AeHCTBUY, TpefycMoTpeHHbIX Pasnenom 3 HacTtoamero [IpunoxeHus.

WHble TepMUHBI U OIpe/ieJleHUs MCHOJBb3yIOTCA B HacTosweM JloroBope COrJIaCHO TEPMHHOJIOTHH,
nzJoxxeHHoi B OdepTe CepBuca.

CoBeplieHHEM KOHKJIIOJEeHTHBIX JeHCTBUY, IpeyCMOTPEeHHBIX HacToAMUM JloroBopoM, [losib30BaTe b Takxke

npuHuMaeT ycaoBus [ly6udHoi odepThl 06 OKa3aHUM YCJIyT Ge3HAJWYHBIX pacyeToB C HUCIOJIb30BaHHEM KapTsl
QIWI Mactep KUBHU Bank (AO).

1. TlpegmeTt morosopa

1.1. Ilpegmetom Hactoswero JloroBopa, 3ak/awuaeMmoro Ilosb3oBaTesieM NyTeM COBeplIeHUs [eWCTBUH,
npefycMoTpeHHbIX Pasfiesiom 3 HacToswero [Ipunoxenus, ABaseTtcs okasanue OneparopoM Cepsuca [losb3oBaTesto
cJeJylolero KoOMIJIeKca ycayr (fJajsee coBMeCTHO UMeHyeMble — «Ycayra «[laket QIWI MacTtep», «Yciayra»):

1.1.1. OdopmieHue 3asIBOK Ha BbINycK BupTyanbHbix kapT QIWIL.

JanHas ycayra mnosBoJisieT I[losib3oBaTento obpawmatbcd k Omnepatopy CepBHca HeorpaHMYeHHOe
KOJINYeCTBO pa3 ( ¢ yueToM noJsioxkeHUH 1. 1.1.2. HacTosero JloroBopa) ¢ nesbto 3al0JTHEHNS U OTIIPaBKHU
JlaHHBIX, HEOOXOAUMBIX A/ BbINycka BuptyanbHbix kapT QIWI, B yno6Hoe asas [lonb3oBaresnss BpeMs
(HenmocpeacTBeHHO nocsie omaThl Youyru «Ilaker QIWI MacTtep» uiu B s11060€e Apyroe BpeMsl B TeUeHHE
CpoKa JleiicTBUsA HacToslero JloroBopa) MyTeM 3aloJIHEHUs COOTBeTCTBY0OIUX opM B Paszene «IlakeT
QIWI Mactep» B IlnaTexxHoM cepBuce QIWI Komtesek.

B pamkax Ycayru «Ilaket QIWI Mactep» [losib30BaTe/ 110 MOXKET O6bITh BbINYLEHO 2 BUAa BUPTyalbHbIX KapT
QIWI: BupTtyanbHas kapta QIWI Mactep Pre-Paid (msa ocymectBienus [linaTexxeld B mosb3y TOProBo-
CEePBHUCHBIX NPEANPUATHH ABAAIOINUXCI pe3ugeHTamMmu PO) u BuprtyanbHasa kapta QIWI Macrep Debit (c
BO3MOXHOCTBIO OCYIE€CTBJIEHUS] TPAaHCTPaHUYHBIX [lnaTexeit). CTOMMOCTb BbINyCKa BUPTyanbHBIX KapT
ycTaHaBuBaeTcsi B Tapudax OnepaTtopa CepBuca.

1.1.2. Beinyck BupTyanbHbix KapT QIWI Ha ocHOBaHUHU COOTBETCTBYIOIUX 3asBOK [losib3oBaTeJisi, 0GOpMJIeHHbBIX

B paMKax HacTos1ero Jlorosopa.

JaHHas ycayra nogpasymeBaeT ocyuiecTBiaeHue OnepaTopoM CepBuca Bbiycka BupTyanbHbix kapT QIWI
Ha OCHOBAaHUHM COOTBETCTBYIOLIMX 3aBOK [losib30BaTess, 0popMIeHHBIX B paMKax HacTosuiero /lorosopa,
Opyd yCJAOBUM, 4YTO OOIllee KOJAUYeCTBO JeicTBywinx BuptyanbHbix kapT QIWI Ilosb3oBateis,
BBINYILleHHBbIX B paMKax HacToslero /loroBopa, He NpeBbIIIAeT B KaX/blii MOMEHT BpeMeHU B TeYeHUHU
cpoka feiictBus Jorosopa corsacHo 1. 2.1 Hactosimero [Ipunoxenus 100 (cta) wWTyK.

1.2. Boinyck v ob6cayxkuBaHue BupTtyanbHoit kapThl QIWI ocyecTBasieTcss OnepaTopom CepBuca B opsi/ike U Ha
yCJIOBUSIX, U3JIO)KeHHbIX B [ly6snyHONH odepTe 06 OKa3aHHUM YCIyr Ge3HAJMYHBIX PacyeTOB C HCIOJb30BaHUEM
BuptyanbHoit kapTbl QIWI KMBU Baunk (AO). C mosHbIM TeKCTOM ykKa3aHHOW odepThl [losb3oBaTesb MOXKET
03HakoMUTbCcs HA WEB-caiiTe CepBrca B UTC MHTepHET 0 3JIeKTPOHHOMY aJIpecy: www.giwi.com.

2. Ilopsiiok oKka3aHUs U CPOKH B3UMaHHUS IJIATHI 32 Y CIYTy

2.1. Ycayra «Ilaker QIWI MacTtep» noJJ/ieKUT NMOJHOW eLWHOBPEMEHHOM OIlJIaTe€ B MOMEHT €e NMOAKJ/IYeHUs
corsiacHo Tapudam Omnepartopa CepBuca M oka3sbiBaeTcs [losib30BaTe/Nl0 KOMILJIEKCHO B TedeHUU 365 (TpexcoT
1IeCTU/eCATH NATH) KaJleHJapHbIX AHeH. [Io OKOHYaHHI0 YKa3aHHOTr0 CPOKa OKa3aHHUs YCIyT, B ciy4yae eciu Jlorosop
00 okaszanuu Ycayru «Ilaker QIWI Mactep» He nepesak/itodeH CTOpoHaMU Ha HOBBIM CpOK, BaHK ocyliecTBjsieT
6JIOKHPOBKY Bcex JeHcTBYMOIMX BupTyanbubix kapT QIWI Ilosnb3oBaTess, BbIMYLEHHBIX B Te4eHHE YKa3aHHOTO


http://www.qiwi.com/

CpOKa, o0 MOMeHTa nepe3akiwdeHus CtopoHamu JloroBopa 06 okazanuu Ycayru «Ilaket QIWI Mactep» Ha HOBbIH
CpOK.

2.2. CroumocTb okazaHus Ycayru «Ilaker QIWI Mactep» ycraHaBiuBaeTcs B Tapudax Onepartopa CepBuca.
[lnatexx Onepatopy CepBuca B cyeT OIJIAThl CTOMMOCTU OKasaHuA Ycayru «Ilaker QIWI Mactep» He BauseT Ha
yctaHoBJieHue [losb3oBaTento CTaTyca akTUBHOrO [loaib30BaTeis.

2.3. Ycayra «Ilaket QIWI Mactep» He npefocTtaBisieTcs [losib30BaTes 0 0 MOAKJIKYEHUS UM YCIyry B OpSKe,
npegycMoTpeHHoM 1. 3.1. HacTosiero JloroBopa.

2.4. Ycayra «Ilaker QIWI Mactep» He npefocTaBJ/feTCs B CJydae, eC/M Ha Y4eTHyH0 3amnuchb [losb3oBaTess
ycTaHoBJieHa BiiokupoBka/BpemeHHast BiiokupoBKa ocTyna.

2.5. Yeayra «Ilaker QIWI Mactep» mnpeaocTaBJisieTcsl ToJibKO [losib30BaTesisiM, JOCTUTIIMM Bo3pacTa 18
(BoceMHaLIaTH) JIET.

3. TlogknodeHue U OTKJIIOYEHUE Y CIYyTU

3.1. Noab3oBaTtenb noakaovaetr Yceiayry «llaker QIWI Mactep» myTeM Ha)KaTHUsl COOTBETCTBYIOLEHM KHOIKU
«[oaknrwounts» B Pazpene «[laket QIWI Mactep» Ha WEB-caiiTe CepBurca (KU C UCII0JIb30BAHUEM JIIOOOTO APYTOro
cpefcTBa goctyna K [lnatexxHomy cepBucy QIWI Kowtesnek) v ee fanbHeilliell NoaHON onyaThl corsiacHo Tapudam
Onepartopa CepBuca.

3.2. CrouMocTb Ycayr nmo HacTtosuieMy JloroBopy He Bo3BpallaeTcs [losb30BaTes 10 U He NMOJJIEXKUT NepecyeTy
OnepaTtopom CepBuca:

3.2.1. B ci1y4yae JOCPOYHOrO pacTOpxeHMUs HacTtosuero JloroBopa no nHunuatuse [losb3oBaTensa B NOpAAKe,

npenycMoTpeHHOM II. 3.3. HacTosimero JloroBopa, u/uau

3.2.2. B ciayyvae HeucnoJsib3oBaHUs CepBuca [losib30BaTesieM Noc/ie ONJIaThl U NOAK/IIOYEHUS YCIyTH, U/Uiu

3.2.3. Bcuy4ae He o6paieHus [losb3oBaTens k OnepaTopy CepBuca c Lesiblo Boinycka BupTyanbHoi kapTel QIWI

B paMKax HacTosulero /loroBopa, u/uiu
3.2.4. B ciyvae HeucnoJsib3oBaHuUA [losib3oBaTesieM Ycayr no HactosueMy /loroBopy, u/unu
3.2.5. B caydae biokupoBku poctyna [losnb3oBatesns k Ucnosib3oBanuto CepBuca.
3.3. Ilosb30oBaTesb OTKAKOYAET YCAYTry MyTeM:
3.3.1. yctHoro o6pameHnus [lonp3oBarens B Ciayx0y noajsepXku no TtenedoHaM, ykazaHHbIM Ha WEB-caiiTe
CepBuca; uiu

3.3.2. nucbMeHHoro ob6pameHus k Onepatopy CepBHca 4yepe3 COOTBETCTBYWOILYI (OpMy, pa3MelleHHYIO B
N0Jb30BaTeJbCKOM HHTepdelice YueTHol 3anucu [lonb3oBaTenss Ha WEB-caiite CepBuca B Paszene
«[Tomo1pb — O6paiieHre B MOAAEPKKY».

4. Hnuble ycioBusa

4.1. [loroBop BCTynaeT B CUJYy C MOMeHTa coBeplleHUs [losb30BaTesieM AeHCTBUH MO MOJK/IOYEHHIO YCaIyru
«[TakeTt QIWI Mactep» corsiacHo 1. 3.1. HacTostero [IpuoxeHUs U JeHCTBYeT [0 OKOHUYAHUS CPOKA OKa3aHUs Y CIIyTU
WJIM pacTop>keHUs JloroBopa 06 0Ka3aHHUHM YCJIYT OCYlLeCTBJIeHUs pacyeToB C UCI0Ib30BaHKUeM [liaTexxHOro cepBuca
QIWI Kowenek B mopsijke, npegycMorpeHHoM Odeproit CepBrca (B 3aBUCHUMOCTH OT TOTO, KaKoe U3 COOBITHH
HaCTyIUT paHee).

4.2. TloBTopHOe 3akJyrdeHue JloroBopa 06 okazaHuu Yciayru «[laker QIWI MacTep» BO3MOXKHO TOJIBKO IO
OKOHYaHMHU CpoKa AeicTBus Jorosopa.

4.3. OnepaTtop CepBuca BIipaBe NPUBJIEKATb TPETbUX JIUL IJIf OKa3aHUs Y CJyTu.

4.4. TlonbsoBatenb mnpegocrtasiasgeT Onepatopy CepBuca mnpaBo B IOpAJKe 3apaHee JAaHHOIO akKIienTa
OCYLLEeCTBJIATh cliMcaHue muaThl 3a Ycayry «llaket QIWI Mactep» ¢ BanaHca YyeTHo# 3anucu [losib3oBaTelisi, B
pa3mepe, yctaHoBseHHOM Tapudamu Onepatopa CepBuca.

4.5. loroBop siBJsieTCS HeoTheMaeMol 4acThlo OdepThl CepBHrCca, BO BCEM, UTO He MPeAyCcMOTpeHo JloroBopowm,
CtopoHsl pykoBozacTByloTcst OdpepToii CepBuca.



